Y HWAZLILLLRNATAL PROYVIMNOE

HEALTH
REFUBLIC OF SOUTH AFRICA

Quotation Advert

Opening Date: 16/08/2024
Closing Date: 22/08/2024
Closing Time: 11:00

- INSTITUTION DETAILS
Institution Name: Ladysmith Hospital
Province: KwaZulu-Natal
Department of enfity: Department of Health
Division or section: Supply Chain Management
Place where goods/ Ladysmith regional Hospital
service is required:
Date Submitted: 15/08/2024
ITEM CATEGORY AND DETAILS
Quotation number: LSH: 429/24/25
Item Category: Goods

Item Description: PROVISION CF HOSTESS SERVICES
Quantity (if supplies): 18 PERSONNEL
COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Compulsory Site Meeting
Date: 19/08/2024

Time: 10:30am

Venue: STORES OPEN AREA

QUOTES CAN BE COLLECTED FROM: Downloadable from KZN HEALTH WEBSITE

QUOTES SHOULD BE DELIVERED TO: DEPOSIT IN THE TENDER BOX SITUATED IN THE
MAIN GATE SECURITY GUARD HOUSEOR

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: Miss T.Shabane
Email: thabisile.shabane@kznhealth.gov.za

Contact number: 036 638 0135

Finance Manager Name: MirT.A Eokhela
Finance Manage signature: _<—_—gf== *
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YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT:  LADYSMITH REGIONAL HOSPITAL

FACSIMILE NuMBER: 036 638 0135 E-MAIL ADDRESS:  ladysmith.quotation@kznhealth.gov.za

PHYSICAL ADDRESS: 38 Malcom rd, Ladysmith 3370

QUOTE NUMBER:  ZNQ jLSH ’429 24 .25 VALIDITY PERIOD: 90 DAYS

DATE ADVERTISED:  15/08/2024 CLOSING DATE;  22/08/2024 CLOSING TIME: 14:00

pescriprion.  PROVISION OF WARD HOSTESS SERVICES

CONTRACT PERICD (IF APPLICABLE): 3 MONTHS CONTRACT

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
36 malcom road, Hospital park, Ladysmith 3370 (MAIN GATE SECURITY GUARD HOUSE)

ENQUIRIES REGARDING THE QUOTE MAY BE DIREGTED TO:
contacT pERson: Miss T.Shabane TELEPHONE NUMagR; 036 638 0135

E-MAIL ADDREss:  thabisile.shabane@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIREGTED TO:
GONTACT PERsON: Miss Molefe {food service supervisor) ~ELEPHOMNE NUMaer: 036 638 1112

E-MAIL ADDRESS:

Bldders should ensure that quotes are delivered timeously to the correct address, If the quote is late, It will not be accepted for consideration.

The quoie box is open from 08:00 to 15:30,

QUOTATIONS MUST BE SUBMITTED ON THE OFFIGIAL FORMS - (NQT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: S5ARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUFPPLIER DATABASE REGISTRATION (CSD) NQ, MiA|A|lA

UNIQUE REGISTRATION REFERENCE:
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pescripTion.  PROVISION OF WARD HOSTESS SERVICES

QUOTE NUMBER:  zNg  (ESH 24 .25

THE BELOW PREFERENCE POINTS WILL BE ALLOCATED [N COMPLIANCE WITH THE DEPARTMENTAL PREFERENGE POINTS ALLOGATED
FROCUREMENT POLICY (KNOWN AS SCM PPP):
ROP Geal: Full points allacaled to promole enferprises employing local communily of people residing within that municipably, for work to be dona or services lo be rendered in thel communily ] 20
COUNTRY OF PRICE
UNIT OF BRAND &
IGN NUMBER  [QUANTITY MEASURE DESCRIPTION MODEL MANUFACTUR . c
18 provision of ward hostess services for

Ladysmith Regional Hospital for the period

of 3 months

companies to quote separately on the

falowing

1.salaries of smployees (in line with the

minirmum wage of South Africa interms of

department of labour)
2, Uniform (T-Shirt printed LRH:WARD
HOSTESS name badge and safety shoes

once off)
3. Profit

returnable ta claim specific goals

*oroof of residence of Uthukela Municipality

PLEASE SEE EVUALTION CRITERIA
ATTACHED

VALUE ADDED TAX @ 15% {Only if VAT Vendor)

TOTAL GUOTATION PRICE (VALIDITY PERIOD 90 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES / NO
1S THE PRIGE FIRM? YES [/ NO
DOES THE ARTICLE CONFORM TO THE S AN.S. / S.AB.S. SPECIFICATION? YES f NO

STATE DELIVERY PERIOD (£.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this documant, 1 hereby agree 1o all terms and condittons]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED; DATE:
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BIDDER'S DISCLOSURE

1 PURFPOSE OF THE FORM
Any persen {ratural or jurislic) may make an offer or offers in terms of this invitatlon te bid. In fine with the principles of transparenay, accountabllity,
impartiality, and ethics as enshrined In the Caonstitution of the Republlc of South Africa and further expressed In varlous pieces of legisiatlon, it is required
for the bidder ta make this declaration In respect of the delails required hereunder.

Where a persanis are listed in the Reglster for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disquallfied
from the bid process. .

2 BIDDER'S DECLARATION

241, Is the biddar, or any of its directors / trustess / shareholders / members / partners or any person having a conlrolling interest’ inthe YES / NO
enterpriss, employed by the state?

211 | s0, furnish particulars of the names, individual Identity numbers, and, If applicable, state employse numbers of sole prapristor/ direclors / trustees /

shareholders / members/ partners or any person having a conlrolling interest in the enterprise, in table below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any person connected with the bidder, have a relalionship with any person whe Is employed by the procuring institution®? YES / NO

2.2.1.  if so, furnish parflcuiars:

2.3 Doss \he bidder or any of ils directors ! trustees / shareholders / members / pariners cr any person having a contrelling interest In the YES | NO
enterprise have any interest in any cther related enterprise whether or not they are bidding for this contract?

2,3,1.  If so, lurnish particulars:

3 DECLARATION

I, the undersigned,(name) in submitting the accompanying bid, do hereby make
the foliowing statements that 1 cerlify to be lrue and complete in every respecl:

3.1, | have read and ] understand the contents of this disclosurs;

3.2 | understand that the accompanying bid will be disqualified if this disclosure is found not (o be true and complete In evary respect;

3.3 The bidder has arrived at the accampanying bid independently from, and wilhout consultation, communicalion, agreement or arrangemant with any
competitor. However, communication between partners in z joint venture or consortium® will nol be construed as collusive bidding.

34. I addition, there hava been no consultations, communications, agreemenls of arrangemenis with any competitor regarding the qualily, quantity,

specifications, prices, including methods, factors or formulas used te calculate prices, market allocation, the Intention or decision to submit or net to
submit the bid, bidding with the intention not to win the Lid and conditions or delivery particutars of the praducts or services to which this bid invitation

relates,

3.5. The lerms of (he accompanying bid have nol been, and will not be, disclosed by the bidder, direclly or indirectly, to any sempetitor, prior to the date and
time of the official bld opening or of the awarding of lhe contract,

3.6, There have been no consultations, communications, agreemenls or arrangements made by the bldder wilh any officlal of the precuring institution In

relation to his procurement process pricr to and during the hidding process except to provide clarification on the bid submitted where so required by the
institution; and the bidder was not invelved In the drafting of the specifications or terms of reference for this bid,

a.7. | am aware thal, In addition and without prejudice lo any other remedy provided to combat any restriclive practices related to bids and conlracts, bids that
are suspicious wii be reporled lo the Competition Gommission for fvestigaticn and possible Imposition of adminislrative penaities In lerms of seclion 59
of the Competillon Act No 89 of 1868 and or may be reparied le the Nationat Prosecuting Authorlty (NPA) for criminal Investigaticn and or may be
restricted from conducting business with the public seclor for a period not exceeding ten (10} ysars in terms of the Prevention and Combating of Carrupt
Activities Acl Mo 12 of 2004 or any other applicable legislation,

| CERTIFY THAT THE INFORMATION FURNISHED iN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID CR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021722 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE,

NAME OF BIDDER SIGNATURE POSITION DATE

1 The power, by ane persan o a group of persans halding the majorily of the aquity of an enterprise, alternalively, the person/s having the declding vole or power la influsnca or to direct the coursa and
decisions of lhe enterprise,

2 "Procuring Instilution™ refers te all instifutions under the Accounting Officer of the Daparimen of Heaith.
3 Jaint venture or Consartium means an assoclation of persans for the purpose of comblning (heir 8xpertise, property, capital, efforts, skifl and knowlodae In an activity for lhe execution of 8 contract.
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GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The: purpose of this dosument is to:
(3] Draw special altention {o certain general conditions applicable to governmant bids, contracts and arders; and
(i} To ensure that clients be familiar with regard te the rights and obligaticns of all parties Invelved in delng business with government.
In this document words in the singular also mean in the plural and vice varsa and woerds In the masculine also mean in the feminine and neuter.
+ The General Conditions of Goniracl will form part of all bid/quotation decuments and may not be amended,
*  Special Conditions of Conltract {(SCGC) refevant lo a specific bid, should be compiled separately for every bid (if applicable} and will supplement the
Ganeral Conditions of Contract, Whenever there is a conflict, the pravisions in the SCC shall prevall,
1 Dafinitions
The following terms shall be Interpreted as indicaled:
1.1, “Closlng time™ means the date and hour specified in the bldding documents for the receipt of bids.
1.2 “Gontracl’ means the written agreement enlered into belween the purchaser and the supplier, as recorded In the contract form signed by the parties,
including all attachments and appendices thereto and all documentis Incorporated by reference therein.
1.3 “Contract price” means the price payable to the supplier under the contract for the full and proper performance of his contractual obligations.
14. “Carrupt practice” means the offering, giving, raceiving, or scliciting of any thing of value to influence the action of a public official in the procurement
process of in conlract execution,
1.5 "Countervailing duties™ are impesed in cases where an enlerprise abroad is subsidized by s government and encouraged to market ils products
internationaliy,
1.6. “Country of origin” means the place whers the goods were minad, grown or produced or from which the services are supplled. Goods are producad

when, through manufacturing, processing or substantial and major assembly of compehents, a commerclally recegnized new producl resulls that is
substantizlly gifferent In basic charasteristics cr in purpose or utility from lts comgpenents,

1.7, ‘Day” means calendar day.

1.8, “Defivery” means delivery in compliance of the conditions of the cantract or order.

1.9. “Dafivery ax stock” means immediate delivery directly from slock astually on hand.

110, “Dalvery intc consignees store or to his site” means delivered and unloaded In the specified store or dapol or on the specified site in compliance with the
conditions of the centract or arder, the supplier bearing zll risks and charges involved until the supplies are so defivered and a valid receipt is oblained.

111, *Dumping" occurs when a private enterprise abroad market its gaods an own initiative in the RSA at lower prices than that of the country of arigin and

which have the potentlal to harm the local industries in the RSA

1.12.  "Force majeure” means an evenl beyend the conlrol of the supplier and not involving the supplier's fault or negligence and not foreseeable. Such events
may include, bul is not restricted to, acts of the purchaser in its soverelgn capacity, wars ar revolutions, fires, flocds, epidemics, quarantine restrictions
and frelghl embargoes.

113, “Fraugulent practice” means a misrepresentation of facts in order lo inflilence a procurement process or tha exacution of 2 contract lo he detriment of
any bidder, and includes collusive practice amang bidders {prior to or after bid submissicn} designed lo establish bid prices at artificlal non-competitive
levels and to deprive the bidder of the benafits of free and open competition,

114, *GCC" means the General Conditions of Contract.
1.15.  “Goods’ means all of the equipment, machinery, andfor other materials that the supplier s required to supply to the purchaser under the condracl.
1,16,

“Imported content” means that portion of the bl'dding price represanted by the cost of components, paris or materials which have been cr are still to be
imporied (whether by the supplier or his subconiractars) and which costs are Inclusive of the costs abroad, plus [reight and other direct importation costs
such as landing cosls, dock dues, Import duty, sales duly or olher similar tax of duty at the Soulh African place of entry as well as transportation and
handiing charges to the factory In the Republic where the supplies covered by Lhe bid will be manufactured.

1.17.  “Local content” means thai portion of the bidding price which is not included in the imported content provided thal local manufacture doas take place.

118 “mManufacture” means the production of products in a factory using labour, matsrials, componente and machinery and Includes other related value-adding
activities.

1.19.  “Order" means an official written order Issued for the supply of goods or works or the rendering of a service,

1.20.  "Project site,” where appiicable, means the place indlcated in bidding documents,

121, “Purchaser’ means the organization purchasing the goods,

1.22.  "Republic” means the Republic of South Africa,

1.23.  "SCC" means the Speclal Gonditions of Gontracl,

1.24. "Services” means thoss functional services ancillary to the supply of the goods, such as transgortation and any other Incldental services, such as
installation, commissioning, provision of technical asststance, training, calering, gardening, security, mainlenance and other such obligations of the
supplier covered under the conlract,

1.25, “Wrilten” or "in wiiling” means handwritten in ink or any form of electronic or mechanical writing.

2 Application

21 These genaral canditions are applicable 1o all tids, contracts and orders including blds for functional and profasslonal services, sales, hiring, letling and
the granting or acguiring of rights, but excluding immovable property, unless otherwise indicated in the bidding documents,

2.2, Where applicable, speciat conditions of contracl are also lald down to cover specific supplies, services or works.

2.3. Where such special condiions of cantract are In conflict wilh these general condillons, the speclal conditions shall apply.

3 General

3.4, Unless alherwisé indicated in the bidding decuments, the purchaser shall not be liable for any expense incurred in (he preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged,

3.2, With certain exceplions, Invitations to bid are only published in the Government Tender Bulletin. The Government Tender Bulletin may be otlalned

directly from the Government Printer, Private Bag X85, Preforia 0001, or accessed electronically from www.treasury.gov.za
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4 Standards
4.1, The goods supplied shall conform to the standards mentioned in the bidding documents and specifications.

5 Use of contract documenis and information; inspection,

5.1, The supplier shall not, without the purchaser's prior wrillen consent, disclose the contract, ar any provisicn thereof, or any specification, plan, drawing,
pattern, sample, or Information furnished by or on behalf of the purchaser in connection therewith, to any person other than a person employed by the
suppller in lhe performance of the coniract, Disclosure lo any such employed persen shall be made in confidence and shall exlend only so far as may be
necessary for purposes of such performance.

5.2. The supplier shall not, without the purchaser’s prior written consent, make use of any document or informaticn menticned in GCC clause 5.1 excepl for
purpeses of parforming the contract,

53. Any document, other than the contract itself menticned In GCG clause 5.1 shall remain the property of the purchaser and shall be returned {all coples) to
the purchaser on completion of the suppiler’s performance under the contract if so requived by Ihe purchaser,

5.4. The suppilier shall permit the purchaser to inspect Lhe supplier's records relating to the performance of the supplier and Lo have them audiled by auditors

appointed by the purchaser, if so required by the purchaser,

6 Patent rights
8.1, The supplier shall indemnify the purchaser against all lhird-parly claims of infringement of paten, rademark, or industrial design rights arising from use
of the goods or any parl thereof by the purchaser.

7 Performance security

7.1 Within thirty (30) days of receipt of the notification of contract award, the successfut bidder shall furnish to the purchaser the perfermance security of the
amount specified In SCC,

7.2, The proceeds of the performance security shall be payable to the purchaser as compensation for any loss resulting fram tha supplier's failure to complete
hls obligations under the confract.

73 Thae performance secufity shall be denominaled in the currency of the contract, orin a freely converlible currency acceptabla to the purchaser and shall

be in ane of the following forms:
{8} a bank guarantee or an Irrevocabie leller of credit Issued by a reputable bank located in the purchaser's country or abroad, acceptable 1o the
purchaser, In the form provided in the bidding documents or another form acceptable to the purchaser; or
() a cashiar's or certified cheque
7.4, The performance security will be discharged by the purchaser and returned to the supplier nol later than thirty (30) days foliowing the date of completion
of the supplier's performance obligations under the contract, including any warranty cbligations, unless otherwise specified in SCC.

a Inspectichs, tests and analyses
a1, All pre-hidding testing will be for the account of the bidder.
82 If it is & bid condtion that supplles to be produced or services to be rendered should at any stage during production or execution or on completion be

sublect to Inspection, the premises of the bidder or contractor shall be open, at all reasonable hours, for inspection by a representative of the Depariment
or an arganization acting on behalf of the Deparment.

8.3. If there are no inspection requirernents ndicaled in the bidding documents and no mantion is made # the contract, but during the contract period i is
decided thal Inspections shall be carried cul, the purchaser shall itself make the necessary arrangements, including payment arrangements wilh the
testing authority concerned.

8.4. If the inspections, tests and analyses referred fo in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requiremants, the cost of
the Inspections, tests and analyses shall be defrayed by the purchaser,

8.5. Where the supplies or services referrad to in clauses 8.2 and 8.3 do not comply with the contract requiremenits, irrespective of whether such supplies or
services are accepted or not, the cost In connection with these Inspactions, lests or analyses shall be defrayed by the suppller,

8.8. Supplles and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be refected.

8.7. Any contract supplies may on or after delivery be Inspacted, lested or analyzed and may be relected if found nol to comply with the requiraments of the

contracl. Such rejected supplies shall be held at the cost and risk of the supplier wha shall, when called upon, remove them immadiately at his own cost
and forthwith substituta them with supplies which do comply with the requirements of the contract. Failing such removal the rejected supplies shall be
returned af the suppliers cost and risk. Should the supplier fait to provide the substilute supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

8.8. The provisions of clauses B.4 lo 8,7 shall nol prejudice lhe righl of the purchaser to cancel the conlracl on account of a breach of the conditions therecf,
or to act In terms of Glause 23 of GCC,

g Packing

a1, The supplier shall provide such packing of the goods as Is required to prevent their damage or deterioration during transit lo thelr final destination, as
Indicated in the coniracl. The packing shall be sufficient to withstand, without fimitation, rough handling during transit and exposure lo exireme
tempaeratures, sait and precipltation during transit, and apen sterage. Packing, case size and welghts shall 1ake into consideration, where appropriate, the
remotenass of the goods' final destination and the absence of heavy handling facilities at all points in transii,

8.2, The packing, marking, and documaniation within and outside the packagas shall comply strictly with such special requirements as shafl ba sxpressly
provided for in the conlracl, Including addilfanal requirements, if any, specified in SCC, and In any subsequent Instructions ordered by the purchaser,

10 Delivery and documents

10.1. Delivery of the goods shall ba made by the suppliler in accordance with the terms specified in the contract, The details of shipplng and/or other
dacuments to be furnished by the supplier are specified in SCG.

10.2,  Documenis 1o be submitted by the supplier are specified in SCC.

11 insurance

111, The goods supplied under the contract shall be fully Insured in a freely convertible currency against loss or damage Incldental to manufaclure or
acquisition, transportation, storage and dellvery 'n the manner specified in the SCC,
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Shauld a price other than an all-inclusive delivered price be required, this shall be specified in the 8CC,

Incidental services

The supplier may be required to provide any or al} of he follewing services, Including additional services, If any, specflied in SCC:

(a) performance ar supervision of on-site assembly and/or commissiening of the supplied goods;

(b) furnishing of tools required for assembly andfer maintenance of the supplled goods;

(¢) furnishing of a detatied operations and maintenance manual for each appropriale unit of the supplied goods;

(d) performance cor supervision or maintenance and/or repair of the supplied goods, for a period of time agreed by the partles, provided that this service
shall not relleve the supplier of any warranty obligations under this contract; and

{e) tralning of the purchaser's persennel, at the suppller's plant andior on-site, in assembly, start-up, operation, maintenance, andlor repair of the

Prices charged by the suppller for Incldental services, if not Included in the contract price for the goeds, shall he agreed upon in advance by the parties

and shall not exceed the prevailing rates charged lo other partles by the supplier for similar services.

Spare parts

As specified in SCC, the supplier may be required (o provide any or all of the following materials, notifications, and information pertaining to spare parls

manufactured or distributed by the suppiier:

(@} such spare parls as the purchaser may elect ta purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
obligations under the contract; and

{1 in the event of larmination of production of the spare paris:
{1y Advance notification to the purchaser of the pending terminaton, in sufficient time to permit the purchaser to precure needed requirements; and
{8 following such termination, furnishing at no cosl Lo the purchaser, the blueprints, drawings, and specifications of the spare parls, if requested.

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current madels, and that they incorperate all
recent improvements In design and materials unless provided otherwise In the conlract, The supplier further warrants that afl goods supplied under lhis
ceniracl shall have no defect, arising from design, materials, or workmanship {excepl when the design andfor material is required by the purchaser's
specifications) ar from any act or omissicn of the supplier, that may develop under normal use of the supplled goods in lhe cenditions prevailing in the
country of final dastination,

This warranty shall remain vaiid for twelve (12) months after the goods, or any portion thereof as the case may be, have been delivered Lo and accapted
at the final destination Indicated In the contract, or for sighteen (18) months after tha date of shipmant from the pott or place of leading in the source
country, whichever period concludes earlier, unless speclfied otherwise In 8CC.

The purchaser shall promptly notify the supplier in writing of any clalms arislng under this warranty.

Upen recaipt of such notice, the supplier shall, within the period specified in SGC and with all reasonable speed, repair or replace the defeclive goods ar
parts thereof, without costs to the purchaser,

If the suppfier, having been notified, falis to remedy the defect{s) within the period specified in SCC, the purchaser may proceed to take such remadial
action as may be necessary, at the supplier's risk and expense and without prejudice to any cther rghts which the purchaser may have against the
suppller under the contracl,

Payment

The method and conditions of paymanl to be made to the suppiler under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied by a copy of (he delivery note and upan fulfiliment of other abligations stipulated in
the conlracl.

Payments shall be made promptly by the purchaser, bul in no ease later than thirty (30) days after submission of an involce or claim by the supplier.
Paymenl will be made in Rand unless otherwise slipulated In SGC.

Prices

Prices charged by the supplier for goods delivered and services performed under the contract shall not vary from the prices quoted by the supplier in his
bid, with the exception of any price adjustmenls aulhorized in SCC or in the purchaser's request for bid validity extension, as the case may be,

Contract amendments
No variation in ar modiflcation of the terms of the conlract shall be made except by written amendment slgned by the parles concerned,

Assignment
The supplier shal} not assign, in whole or In par, its sbligations to perform under Lhe centract, except with the purchaser's prior written consent.

Subcontracts

The suppller shalt notify the purchaser In wifling of all subcontracls awarded under this contracts if not already spectfied In the bid. Such notification, in
the original bid or fater, shall not relleve the supplier from any liabllity of obligation under the contract.

Datays in the suppker's performance

Dellvery of the goods and performance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the
contracl,

If at any time during performance of the contract, the supplier or its subcontractor(s) should encounter cenditions impeding timely delivery of the goods
and performance of services, the supplier shalf promptly nolify the purchaser in writing of the fact of the delay, ils likely duration and s cause(s), As soon
as practicable after receipl of the supplier's nolice, the purchaser shall evaluate the silualion and may at his discretion extend the supplier's time for
performance, with or withaut the impositicn of penalties, in which case the extenslon shall be ratlfied by the parties by amendment of conlract.

No provision i a contract shall be deemed to prohiblt the obtaining of supplies or services from a nalional department, previnclal department, or a local
autharlty.

The right is reserved to pracure sulside of the contract small quantities or to have minor essential services executed if an emergency arlses, the
supplier's point of supply is not situated at or near the place where the supplles are required, or the supplier's services are nol readily available.
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Except as provided under GGC Clause 25, a delay by the supplier in the parformance of ita delivery obligations shall render the supplier Bable to the
impasition of penalties, pursuant to GGG Clausa 22, unless an exlanslon of lima s agreed upon pursuant to GCC Clausa 21,2 witheut the application of
penalties,

Upon any delay bayond the delivery peried in the case of a supplies conlract, the purchaser shall, withoul canceling the conlracl, be enlliiled to purchase
supplies of a similar qualily and up lo the same quantity in substitution of the goods nat supplied in conformily with the contract and to return any goods
delivered later at the supplier's expense and risk, or to caneel the conlract and buy such goods as may be required to complete the contract and without
prejudice 1o his alher rights, be entitled to claim damages from the suppfler.

Penailtles

Subject to GGG Clause 25, if the supplier fails to deliver any or all of the goods or lo perform the services within the period(s) specified in the contract,
the purchaser shall, withoul prejudice 1o its other remedies under the contract, deduct from the contract price, as a penally, a sum caloulated on lhe
delivered price of 1he delayed goods or unperformed services using the current prime interest rale caloulated for each day of the delay until actual
delivery or perfarmance. The purchaser may also conslder termination of the contract pursvant o GCG Glause 23,

Termination for default

The purchaser, without prejudice lo any other remedy for breach of contract, by written netice of defaull sent to the supplier, may lerminate this contract

In who'e or in part:

@)} ifthe supplier fails to deliver any or all of the geods within the period(s) spscified in the cantract, or within any extension thereof granted by the
purchaser pursuant to GGG Glause 21.2;

() if the Supplier fails to perform any other obligation(s) under the contract; ar

{e) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulant practices In competing for er in executing the contract,

In the avent the purchasar terminates the contract in whole or in part, the purchaser may procurs, upon such terms and In such manner as it deams

appropriate, goads, works or services siimiiar to those undelivered, and {he supplier shail be liable to the purchaser for any excess costs for such similar

gooads, works or servicas, However, the supplier shall continue psrformance of the contract to the exient nat terminaled.

Where the purchaser terminatas the contract In whole or In part, the purchaser may decide to impose a restriction penally on the supplier by prohibifing

such supplier from deing business with the public seclor for a period nol exceeding 10 years,

If a purchaser intends Imposing a restriction on a suppiier or any person associated with the supplier, the suppfier will be aflowed a time pericd of not

mere than fourleen {14) days o provide reasons why the envisaged restriction should hot be Impesed, Should the supplier fall to respond within the

slipulated fourteen (14) days the purchaser may regard the Intended penalty as not objectad against and may impose it on the suppliar,

Any reslriction imposed on any person by the Accounting Officer / Authority will, at the discretion of the Accounting Cfficer / Authority, also be applicable

{0 any other enterprise or any partner, manager, director or other person who wholly or partly exerclses or exercised or may exercise control over the

enterprise of the first-manlioned person, and with which enterpiise or person the first-mentioned person, ls or was in the opinion of the Accotnting Officer

1 Authority actively assaclated.

If a restriction is imposed, the purchaser musl, within five (5) working days of such imposition, furnish the National Treasury, with the following

nformation:

{l} ihe name and address of the supplier and / or parsaon restricted by the purchaser;

() the date of commencement of the restriction

(i1} the period of restriction; and

{iv) the reasons for the restriction,

These details will be loaded in the National Treasury's central database of suppliers or persons prohibited from doing business with the public sector.

if a court of faw convists a parson of an affence as contemplatad In sectians 12 or 13 of the Prevention and Combaling of Gerrupt Aclivilies Acl, No. 12 of
2004, the court may also rule that such person's name be endoarsed on the Reglsler for Tender Defaulters. When a persen's name has been endorsed
on the Register, the parson will be prohibited from dolng businass with the public sector for a pericd not less than five years and not more than 10 years.
The Nalicna! Treasury is empowered to determine the peried of restriction and sach case will be dealt with on s own meits. According to sectlon 32 of
the Act the Register must be open o the pubfic, The Ragisler can be perused on the National Treasury webslite,

Anti-dumping and countervailing duties and rights

When, after the date of bid, provisicnal paymenls are required, or antidumping or countervaliing duties are imposed, or the amount of a provisional
paymeant or anti-dumping or countervailing right is Increased In respect of any dumped or subsidized import, the Slate Is not llable for any amount so
required or impased, ar for the amount of any such Increase, When, after the said date, such a provisional payment Is no lenger required or any such anti-
dumplng or countervailing right is abolished, or where the amount of such provisional paymenl or any such right is reduced, any such favaurabfe
difference shall on demand be paid forthwith by the contracter (e the State or the State may deduet such amounls from monays (if any) which may
otherwise be due to the contractor in regard to supplies or services which he delivered or rendered, or is lo deliver or render in terms of the coniract or
any other coniract or any ather amount whichmay be due 1o him,

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the suppliar shaff not be liable for forfelture of its performance security, damages, or
lerminatlon for default If and 1o the extent thal his delay In performance or other failure to perform his obligations under the contract is tha result of an
svenl of force majeure,

If a force majeure situation arlses, the supplier shall promptly notify the purchaser in writing of slich condillon and the cause thereof. Unless olherwise
directed by the purchaser in writing, the supplier shall continue ta perform its obligations under the contract as far as is reasonably praclical, and shall
sesk all reasonable alternalive means for performance not prevented by the lorce majeurs event.

Tarmination for insolvency

The purchaser may at any lime terminale the contract by giving written nolice to the supplier if the supplier becomes bankrupt or otherwlse Insolvent. In
this aven?, tarmination wi be without compensation to the supplier, provided that such tarmination will nol prejudise or affect any right of action or
remedy which has accrued or will accrue thereafter to the purchaser,

Settlement of Disputes

If any dispute or difference of any kind whatscever arlses between the purchaser and the suppller in connection with or arising out of the conlract, the
partles shail make avery effort to resalve amicably such dispute or difference by mutual consultation,
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If, after thirty {30) days, the parties have failed to resolve their dispute or difference by such mutual consultation, then either the purchaser or he supplier
may give notice to the other party of his Infention to commence wilh medlation, Mo mediation in respect of this matler may be commenced unless such
nelice is given lo the other party,

Should it not be possible Lo setife a dispule by means of madiation, it may be setlled in a South Afrlcan courl of law,

Mediatlon proceadings shall be conducled in accordance with the rules of procedura specified in the SCC.

Notwithstanding any reference to mediaticn and/or court proceedings herein,

(a) Ihe parfies shali continue to parform their respective abligalions under the contract unless they otherwise agree; and

(b) the purchaser shall pay the supplier any monies due the supplier.

Limitation of liability

Excepl in cases of criminal negligence or williul misconduct, and in Ihe case of infringement pursuant to Clause 6;

(a} the supplier shall not be llable 1o the purchaser, whether in contract, tort, or otherwise, for any Indirect or consequential loss or damage, loss of use,
less of producticn, or loss of profits or inlerest costs, provided thal this exclusion shall not apply to any obligation of the supplier to pay penallies
and/or damages fo the purchaser; and

{b} tha aggregate liability of the supplier to the purchaser, whethar under the contract, in tort or ctherwise, shall no! exceed the totaf contract price,
provided that this imitation shall not apply to the cost of repalring or replacing defsctive equipment.

Governing language
The conlract shall be writlen in English. All correspondence and other doouments pertaining lo the contract that is exchanged by the parties shall also be
written in English,

Applicable faw
The conlract shall be interprated In accordancs with South African laws, unlass otherwise speacified in SCC.

Notices
Every wrillan acceptance of a bid shail be posted to the supplier concerned by regislered or certified mail and any other notice to him shali be posted by
ordinary mall ta the address furnished in his bid or lo the address notified Iater by him In writing and such posting shali be deemad to be proper service of

such notice
The time mentioned I tha contract documents for performing any act after such aforesaid nolice has been given, shalt be reckoned from the date of

posting of such notlce,

Taxes and duties

A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed cutside lhe purchaser's country.

A local suppller shall be entirely responsible for all taxes, dulies, license fees, sle., incurrad unill delivery of the contracled goods to the purchaser.

No contract shall be cancluded with any bidder whose tax matters are not in order. Prior to the award of @ bid the Department must be in possession of a
tax clearance certificate, submitted by the bidder. This certificate must be an original issued by the South African Revenue Services.

National Industrial Participation {NIP) Programme
The NIP Programme adminisiered by the Department of Trade and industry shall be applicable to all contracts that are subject to the NIP obligation.

Prahibition of Restrictive practices

In terms of section 4 {1} (b} (ii)) of the Compelition Act No. 89 of 1898, as amended, an agreemsnt between, or concerted practice by, firms, or & decision
by an assogciation of firms, is prohiblted If it Is between parties in a harlzonlal relationship and if a bidder {s) Is / are or a contractor{s) was / wers involved
lr1 collusive bidding {or Bd rigging).

If a bidder(s) or contractor{s), based on reasonable grounds or evidence obtained by the purchaser, has ! have engaged in the restrictive practice
referred o above, the purchaser may refer the matter to (he Competiticn Commission for Investigation and possfble imposition of adminisirative penalties
as conlemplated in the Competition Act No. 88 of 1998,

if a bidder{s) or contrastor{s), has / have been found guilty by the Competition Commission of the restrictive practice referred lo above, the purchaser
may, in addition and withcut prejudice to any other remedy provided for, invalidate he bld{s) for such item(s) offered, and / or terminate the conlract in
whole or parl, and / or restrict the bidder(s) or contractar(s) from conducting business with the public secter for a period not exceeding ten (10) years and
1 or claim damages from the bidder(s) or conlractor(s} concerned.
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment lo or renunciation of the provisions of the contract shall al ali imes be dene in writing and shall be signed hy both parties.

CHANGE OF ADDRESS

Bidders must advise the Department of Health {institution where the offer was submitted) should their address (domiciium citandi et executandi) details
changa from the time of bldding to the expiry of the cantract,

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no cbligation o accepl the lowesl or any quote.

The Department reserves the right to communicate In writing with vendors in cases where Information is incomplete or where there are obscurilles

regarding technical aspecis of the affar, to cbtain confirmation of prices or preference claims in cases where il Is avident that a typing, written, transfer or

unit error has been mads, o investigate tha vendor's standing and abllity to complete the supplyfservice sallsfaclorily,

ALL DECGISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vendor),

Sheuld a bidder become a VAT vendor after award ar during the implementation of a cantract, they may not request the VAT percentage from the

Department as the service provider made an offer durlng the period they were nol registered as a VAT vendor. The Department is cnly liable for any VAT

from regislered VAT vendors as originally staled on the quotation document.

The bidder must ensure the correciness & validity of the quotation:

{it that the price(s), rate(s) & preference quoted cover all for the work/tem {s) & accept that any mistakes regarding the price {(s) & caloulations will be at
the bidder's risk;

{ii} itis the respensibliity of Lhe bidder to confirm receipl of their quolation and to keep proof thereof.

The bidder must accept full respansibliity for the proper execution & fulfiment of all obligations condiliens devolving on under this agreement, as the

Principal (s} liable for the due fulfilment of Lhis contract.

This quotation will be evaluated based on the 80/20 points system, specification, correctness of infarmation and/or functicnality crileria, Al required

documentation must be completed In full and submitied,

Offers must comply strictly with the specification,

Only offers that meel or are greater than the spacification will be considered.

Late offers will not be considered.

Expired product/s will not be accepted. All products supplled must be valid for a minimum period of six months,

Used! second-hand products will not be accepted.

A bidder not reglstered on the Centrat Suppliers Database or whose verification has fatied will not be considered.

All delivery cosls must be Included In tha quoted price for delivery at the prescribed destination,

Only fiem prices will be accepted. Such prices must remain firm for the contract period. Nen-firm prices (including rates of exchange variations) will not be

considerad.

In cases where different delivery points Infiuence the pricing, a separate pricing schedule must be submitted for each deflvary point.

In the event of a bidder having multiple quotes, only the cheapest according to specification will be considered,

Vearification will be conducted to Identify if bidders have multple companies and are cover-quoting for this bid,

In such instances, the Department reserves Lhe right lo immediately disqualify such bidders as cover-queting is an offence that represents bolh

corruplion and acguisition fraud.

SPEGIAL INSTRUCTIONS AND NOTIGES TO BIDDERS REGARDING THE COMPLETION OF THIS GUOTATION,

Untess inconsislenl with or expressly indicated olherwise by the cantext, the singular shail include the piural and vice versa and with words importing the
masculine gender shall include the feminine and iha neuter,

Under ne circumstancas whalsoaver may the guotation/bid forms be retyped or redrafted. Photocopies of the original bid documentation may be used,
but an original signature must appear on such pholocopies.

The bidder is advised to check the number of pages and to salisfy himself thal none are missing or duplicated.

Quatations submitled must be complete in all respacis. Howaver, where it is identified that Infermation In a bidder's response, which does not affect the
preference points or price, is incomplete In any respect, the said supplier meets all specification requirements and scores the highest points in terme of
preference points and price, the Department reserves the right ta request the bidder to complete/ submit such Infarmation,

Any alteration made by the bidder must be initialled; faifure to do so may render the response invalid.

Use of correcting fluld is prohibited and may render the response invalid,

Quetations will be opaned in public as soon as practicable after the closing lime of quotation,

Where practical, prices are made publlc at the time of opening quatations.

if it is desired to make more than one offer against any individual item, such offers should be given on a photocopy of the page In questlon. Clear
indication thereof must be stated on the schadules atlached,

‘The Depariment Is under no obligation o pay suppliers in part for work done # the supplier can ne longer for fullil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shall be lodged al the address indlcated not later than the closing time specified for thelr receipt, and in accordance with the directives in the
quotalion documents,

Each quolation shall ba addressed [n accordance with the directives in the quotalion documents and shail be lodged in a separate sealad envelope, with
the name and address of the bidder, the guolation number and closing date indicated on the envelope. The envalope shall nol contain documents
relating to any quotation other than that shown on the envelope. If Lhis provision is not compliad with, such quolations/bids may be refecled as being
invalid,

Alt quotations recelved in sealed envelopes wilh the relevant quotation numbers on the envelopes are kepl unopened In safe custody untll the closing
fime of the quotation/blds. Where, howeaver, & quotation is received open, il shall be sealed, If It is received without a quotation/bid number on the
envelope, it shall b opened, the quotation number ascertalned, the envelope sealsd and the guotation number wrilten on the envalope.

A specific box is provideg for the receipt of quatations, and no quotaticn found in any other box or elsewhere subsequent {o the closing date and time of
quolation will be considered,
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5.6. Quotation documants must net be included in packages contalning samples. Such quotations may be rejected as belng invalid.

6. SAMPLES

6.1. In the case of the qucte document stipulating that samples are required, the supplier will be informed in due course when samples should be provided lo
1he institution. (This decreases the lime of safely and storage risk that may be Incurred by the respective instilution). The bidders sample will ba retained
if such bidder wins the conlract,

()  ifa companyis who has nol won the quote requires their samples, they must advise the Institution in writing of such,
{h 1 samples are not collected within threa months of close of quote the Instiution reserves the right le dispese of them at their discretion.

6.2, Samples must be made available when requested [n writing or if stipulated on the document.

If a Bidder fails to pravide a sample of their product on offer for scrutiny against lhe set specification when requesled, their offer will be rejecled, All
(i) testing will be for the account of the bidder,
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.1, Bidders who fail lo atlend the compulsory maating will be disqualified from the evaluation process,
{y  The nstitulion has determined that a compulsory site meeting will \ake place.
() pate: 19 /08 12024 Time: 10 : 30 Place: STORES OPEN AREA
Institution Stamp: Instilution Site Inspection { briefing session Official:
Full Name:
Signature:
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1, The confractor shall, when requested to do se, furnish padiculars of supplies defivered or services exacuted. If hefshe fails 1o do so, the Department
may, without prejudics to any other rights which it may have, institute inquiries al the expense of Ihe contraclor to abtain the required particulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

.t Should a bidder wish lo qualify for preference points they must complete a SBD 6,1 document, Failure by a bidder to provide all relevant information
required, will result In such a bidder not being considered for preference point's allocation. The preferences applicable on the clesing date will be
utilized. Any changes afler the closing date will not be considered for thal particular guate.

190 TAX COMPLIANCE REQUIREMENTS

10.1. In the event that the tax compliance slalus has falled on CSD, It is the suppliers’ responsibility to provide a SARS pin In arder for the institulion to validate
the tax compliance status of the supplier.

0.2, In the avent thal the Instilution cannot vaiidate the suppliers' tax clearance on SARS as well as the Central Suppliers Databass, the quole will not be
considered and passed aver as non-compliant according lo Nationa! Treasury Instruction Nate 4 (a) 2016/17.

11 TAX INVOICE

11.4.  Atax involce shall be In the currency of the Republic of South Africa and shall contain the following particulars:

{i} the name, address and registration number of the supplier;

(1) the name and address of the recipient;

(Il an individual serialized number and {he date upen which the tax involce
(iv) a description and guantity or velume of the goods or services supplled;
{v) the offictai department order number issued to the supplier;

(vi} the value of the supply, the amount of lax charged,

{vii} the words lax Invaice in a prominent place,

12 PATENT RIGHTS

121, The supplier shail Indemnify the KZN Department of Health (hereafter known as the purchaser) against alf third-party claims of infringement of patent,
trademark, or industrial design rights arising frem use of the goods or any part thereof by the purchaser.

13. PENALTIES

13.1.  |f at any lime during the contract period, the service provider Is unable to parform in a timely manner, the service provider must notify the instilution In
writing/emaii of the cause of and the duration of the defay, Upon receipt of the notification, 1he institution should evaluate the circumstances and, if
dsamad necessary, the institution may extend the service provider's time for performance.

13.2.  inthe evenl of delayed performance that extends beyond Ihe delivery petiod, the institution is entilled lo purchase commoditles of a similar quantity and
quality as a substitution for the outstanding commedities, withoul terminating the coniracl, as well as return commodilies delivered at a later stage at the
sarvice provider's expensa.

13.3.  Alternatively, the Institution may elect to terminate the cantract and procure the necessary commodities in order la complete the contract, In the avent
that the contract s terminaled the institution may clalm damages from the service provider in the form of a penally. The service provider's performance
should be caplured cn the service provider database in erder to determine whethar or not the service provider should be awarded any contracts i the
future.

134, |f the supplier falls to deliver any or all of Ihe goods or to perform the services within the perlod(s) specified in the conlract, the purchaser shall, without

prejudioe to ils cther remedies under the contract, deduct from the contract price, as a penalty, & sum calculated on the delivered price of the delayed
goods or unperformed services using the current prime Interest rate calculated for each day of the delay unii actual delivery or performance.
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of contract, by written natice of default sent to the supplier, may terminate this contract
in whole or in part:

{i) if the supplier fails to deliver any ar all of the goods within the period(s} specified in the contract,

{ii) #f the suppiter fails ta psrform any other cbligation{s) under the contract; or

{Iiy if the supptier, in the judgment of the purchaser, has engaged In corrupl or fraudulent practices in competing for o in exacuting the conlract,

In the event the purchaser terminales the contract in whole or in part, the purchaser may precure, upon such terms and in such manner as il deems
appropriate, goods, works or services similar 1o thosae undelfivared, and the supplier shall be liable 1o the purchaser far any excess costs for such sirnilar
goods, works or services.

Where the purchaser terminates the contract in whele or in part, the purchaser may decide o impose a resiriction penalty on the supplier by prohibiting
such supplier from doing business with the public secter for a perfod not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains gensral information and serves as a olakn form far praferance points for specific goals,

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1, The following preference point systems are applicable to Invilations to tender:
- the 80/20 system for requiremeants with a Rand value of up to RS0 000 000 {ail applicable taxes included); and
- the 9010 system for requirements with a Rand value above R50 000 000 (all applicable laxes Inciudad).

1.2, The applicable preference paint syslem for this tender Is the 80/20 preference poinl system.
1.3 Painits for this tender (even in the case of a lender for income-generating contracis} shall be awarded for:
(a) Price; and

{b) Specific Goals.

14, The maximum paints for this lender are allocated as follows:

PRICE
SPECIFIC GOALS
Total points for Price and Specific Goals

15 Failure on the par of a tenderer to submit proaf or documentation required in terms of this tender lo clalm paints for specific goals with the tender, will be
interpreted to mean thal preference points for spacific goals are not claimed.

1.6. The argan of state reserves the right to require of a tenderer, either before a {ender is adjudicated or at any time subsequently, to substantiate any claim
In regard to preferences, in any manner required by the organ of state.

DEFINITIONS

(a) “lender” means a written offer in the form determined by an organ of state In response fo an imvilation to provide goods or services through price
quetaticns, competitive lendering process or any other method envisaged in legisfation;

{6 “price” means an amount of money tendered for goods or services, and Includes alf applicable laxes less all uncanditional discounts;

{¢) "rand value” means the total estimated valtie of a centract in Rand, calculated at the time of bid invitation, and includas all applicable taxes;

{d) “tender for income-generating conlracts” maans a written offer in the form determined by an organ of state In response to an Invitation for the
orighatien of income-generaling contracts through any meihod envisaged in legislation thal will result in & legal agreement between the organ of slate
and a third party that produces revenue for the organ of state, and includes, bul is not limited lo, leasing and disposal of assets and concession
contracts, excluding direcl sales and disposal of assels through public auctians; and

(8) “the Ac!" means the Preferential Procurement Policy Framework Adt, 2000 (Act No. 5 of 2000).

3 FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
3.1 POINTS AWARDED FOR PRICE

3,41, THE 80/20 OR $0/40 PREFERENGE POINT SYSTEMS
A maximum of 80 or 80 peints is allocated for price on the following basis:

80/20 90/1a
pe g0l fPt--pmm) OR Ps—90(1 Pt—Pmiu)
‘ —30(1-;——7—— 5= “Pmin |
Whare
Ps = Points scored for price of tender under consideration
Bt = Price of tendar under consideration
Pmin = Price of lowesl acceplable tender
3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INGOME GENERATING PROCUREMENT
3.2.1. POQINTS AWARDED FOR PRICE
A maximum of 80 or 90 polnts is allocaled for price on the following basis:
890420 80/10
Lo \Pt-Pmax)! OR Lo ( !Pt:—Pmax)i
= —_— Ps=9%{1+———+].
Ps 8‘:’(:l-'-l’rmm : s . Pmax /-
Where
Ps = Poinls scored for price of tander under consideration
Pt = Price of lander under censideration
Pmax = Price of highesl acceplable tender
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4, POINTS AWARDED FOR SPECIFIC GOALS
4.1. in terms of Reguiallon 4(2); 5{2); 6{2) and 7(2) of the Preferential Procurement Regulations, preference palnts must be awarded for specific goals stated
in the tender. Far the purposes of this tender the tenderer will be allocated polnts based on the goats staled In table 1 below as may be supported by
prooff documentation slated in the condilions of this lender:
4.2, In cases where organs of state intend lo use Reguiation 3(2) of the Regulations, which states thal, If [t is unclear whether the 80/20 or 90/40 preference
point syslem applies, an organ of state must, in the tender documents, stipulate In the casa of—
(8) an invitation for tender for income-generating contracts, thal elther the 80/20 or 90/10 preference point system wiil apply and that the highest
acceptable lender will be used to determine the applicable preference point syslem; or
{(B) any cther invitaticn for tender, that either the 80/20 or 90/10 preference peint syslem will apply and that the lowest acceplable tender will be used to
determina the applicable preference point system,
then the organ of slate must indicale the points allocated for specific goals for bath the 90/10 and 80/20 preference paint system.
Tahle 1: Specific goals for the tender and points claimed are indicated per the table below.
Note to tenderers: The tenderer must indicate how they clalm points for each preference point system.
Number of | Number of
. A o L. : paoints points
The specific goalls allocated points in terms of this tender . ' aflocated | claimed
’ ‘ o ‘(80720 {80720
system} system}
ROP Gaal Ful painas 2lealad Lo rosats e1epnses emplayng ol communsy of peapk resdng wikin trat mumlep2tiy, lor wirk L be eane of sandtes oba rerdzred In thal commanty 20
DECLARATION WITH REGARD TO COMPANY/FIRM
4.3, Name of company/firm:
4.4, Company registration number:
4.5, TYPE OF COMPANY/ FIRM [lick applicable box]
1 ParinershipfJoint Venture / Consortium
71 Cne-person businessiscle propriety
t Close corporation
3 Public Company
9 Personal Liabllity Company
I (Pty} Limited
1 Men-Profil Company
| State Owned Company
I, the undersigned, who is duly autihorised o do so on behalf of the company/firm, certify that the poins claimed, based on the specific goals as advised
4.6. in the tender, qualifies the company! firm for the preference(s) shown and | acknowledge that:

Iy The information furnished is true and correct;
ii) The preference poinis claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;
i} In the avent of & contract belng awarded as a result of peints claimed as shown in paragraphs 14 and 4.2, the contractor may be required to furnish
documentary proof to the salisfaction of the crgan of state thal the clalms are colrecl;
v} If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been fulfilled, tha organ of
state may, in addition 1o any other remedy it may have —
{a} disqualify the person from the lendering process,
{b} recover costs, losses or damages it has incurred or suffered s a result of thal person’s canducy;
{¢) cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such
cancellation; .
recommend hat the tenderer or contractor, ils shareholders and directors, or only the shareholders and directors who acted on a frauduient
basis, be reslricted from obtaining business from any organ of state for a period nol exceeding 10 years, after tha audi slteram partem {hear the
other side) rile has been applied; and
farward the matter for eriminal prosecution, If deemed necessary.

(d

—

(e

SIGNATURE(S) OF TENDERER(S}

SURNAME AND NAME:

DATE:

ADRPDRESS:
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

AR HIATAL PROVIHCE
HEALTH

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT LADYSMITH REGIONAL HOSPITAL

FACSIMILE NUMBER: 036 838 0135 E.mAIL ADDRESS:  ladysmith.quotation@kznhealth.gov.za

PHYSICAL ADDRESS: 36 Malcom I'd, Ladysmlth 3370

QUOTE NuMser:  Zna  (LSH E|’429 124 .25 VALIDITY PERIOD: 90 DAYS

DATE ADVERTISED:  19/08/2024 CLOSING DATE:  22/08/2024 CLOSING TIME: 11:00

bescrpTion.  PROVISION OF WARD HOSTESS SERVIGES

CONTRACT PERIOD (IF APPLICABLE), 5 MONTHS CONTRACT

DEPOSITED IN THE QUOTE BCX SITUATED AT (STREET ADDRESS):
36 malcom road, Hospitat park, Ladysmith 3370 (MAIN GATE SECURITY GUARD HOUSE}

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:

conract person; Miss T.Shabane TELEPHONE NUMBER; 036 638 0135
E-MAIL ADDRESS:  thabisile.shabane@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
GONTACT PERsoN: Miss Malefe (food service supervisor) TELEPHONE NUMBER: 036 638 1112

E-MAIL ADDRESS:

Bidders should ensure that quotes are delivered timeously fo the correct address. If the quote is late, it will not be accepted for consideration.

The quote box is open from 08:00 to 15:30,

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)

THIS QUOTE 1S SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACGT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BiDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS;

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE MUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. MIA|ALA

UNIQUE REGISTRATION REFERENCE:




STANDARD QUOTATION DOGUMENT FOR QUOTATIONS ABOVE R2 004.01
WAL HATAL BROVIHCE
HeaL™

[ TEOPIETY

QUOTE MUMBER:  2Nq  sLSH 1428 24 .25

oescrieTion.  PROVISION OF WARD HOSTESS SERVICES

THE BELOW PREFERENCE FOINTS WILL BE ALL.OCATED IN COMPLIANGE WITH THE DEPARTMENTAL PREFERENCE POINTS ALLOCATED
PROCUREMENT POLICY [KNOWHN AS 5CM PPP):
ROP Goal: Full points afiacaled to promote enforprises emplaying local communly or people residing within thal muaiclpalily, for work lo be dans o services to ba rendered in hal cammunty | % 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER  |QUANTITY MEASLRE DESCRIPTION MODEL MANUFACTUR . .
18 provision of ward hostess services for

Ladysmith Regional Hospital for the period

of 3 months

companies to quote separately on the

folowing

1.salaries of employees (in line with the

minimum wage of Scuth Africa interms of

department of labour)
2, Uniform (T-Shirt printed LRH:WARD
HOSTESS,name badge and safety shoes

once off)
3. Profit

returnable to claim specific goals

*proof of residence of Uthukela Municipality

PLEASE SEE EVUALTION CRITERIA
ATTACHED

VALUE ADDED TAX @ 15% {Only if VAT Vendor}

TOTAL QUOTATION PRIGE (VALIITY PERIOD 90 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES | NO
1S THE PRICE FIRM? YES { NO
DOES THE ARTICLE CONFORM TO THE S.AN.S. / S.AB.S. SPECIFICATION? YES [ NO

STATE DELIVERY PERIOD {(E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDDER:
{By signing this document, | hereby agree lo all terms and conditions]

CAPACITY UNDER WHICH THIS QUCTE IS SIGNED: DATE:




STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

KW ABARAL-HATAL PROYVIHCE

HEALYH
IS 5 S Aty

SR04
BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any person {naturat of juristic) may make an offer or offers in lerms of this invitation to bid. In ine with the principles of transparency, accountability,
impartiality, and ethics as enshrined in tha Gonstitutien of the Republic of South Africa and further expressed In varicus pieces of legtslation, 1t s required
for the bidder to make this declaration in respact of the detalls required hereunder.

Where a person/s are listed In the Register for Tender Defaulters and / or the Lisl of Restricted Suppliers, that person will automatically be disqualified
from Lhe bid process. -

2 BIDDER'S DEGLARATION

21. |s the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest! In the YES | NO
antarprise, employed by lha stala?

211 | so, furnish parlloulars of the names, individuat identity numbers, and, if applicable, slate employee numbers of sole propriclor! directors / frustees /

shareholders / members/ pariners or any person having a controlling Interest in the enterprise, in lable below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any person connected with the bidder, have a relaticnship with any person wha is employed by the procuring institutlon®? YES /| NO

224, i so, furnish particulars:

23 Does the bldder or any of ils directors / trustees / shareholders / members / partners or any person having a controfiing interest in the YES | NO
enterprise have any interest In any other related enerprise whether ar not they are bidding for this contract?

2314,  Iiso, furnish particulars:

3 DECLARATION

I, the undersigned (name) in submitting the accompanying bid, do hereby make
tha following slatemenits that | certify to be true and complete in every respect:

a1, | have read and | understand the contents of this disclosure;
32, | understand thal the accompanying bid will be disqualified if this disclosure is found not to be true and complele in every respacl; -
3.3, The bidder has arrived at tha accompanying bid indepsendently from, and without consultation, communication, agreement or arrangament with any
competilor, However, communication babween pariners In a joini venture or consorlium® will nol be construed as collusive bidding,
3.4, in addilion, there have baen no consullations, communications, agreements or arrangements with any competiter regarding the quality, quantity,

specifications, prices, Including methods, factors or formulas used to calculate prices, market allccation, the intention or decision te submit or not to
submit the bid, bldding with the intentlon not to win the bid and conditions or delivery particutars of the products or services to which this bid invitaticn

relates.

3.5, Tha terms of the accompanying bid have not been, and wilt not be, disclosed by the bidder, directly or indireclly, lo any competitor, prior to the dale and
ima of the official bid opening or of the awarding of the conlract.

3.8 There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the procuring Institution in

refation 1o this procurement process prior to and during the bldding process except to provide dlarification on the bid submitted where so requirad by the
institution; and the bidder was nct involved in the drafting of the specifications or tarms of referance for this bid.

a7, | am aware thal, in addifion and without prejudice 1o any other remedy provided to combal any resfrictive practices related to bids and contracts, bids that
are susplclous will be reporled to the Competition Commission for Investigation and possible imposition of administrative penalties in terms of saction 59
of the Compslition Act No 89 of 1998 and or may be reported te the National Prosecuting Authorty (NPA) for criminal Investigation and or may be
restricted from conducting bustness with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Gombating of Corrupt
Activities Act No 12 of 2004 or any olher applicable legislation,

{ GERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

{ ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE ,

1 Tha power, by one parson or a group of persons helding the majority of the eqully of an anterprise, alternallvely, the parson/s having the deciding vole or power to influance or to diracl the course and
daclsions of the entarprise.

2 "Procuring Inslilullon® refers g all Institutions under tha Accounting Officer of the Departmenl of Health,
3 Jolnl ventura ar Cansortlum means an assoclation of parsans far the purpose of comblning thelr expertise, proparty, capital, effors, skill and knowledge In an activity for the execullon ol & contracl,




STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

BWAZULL HATAL FR_D\HNC!Z

DEALTM
VLI o v nan
GGG
GENERAL CONDITIONS OF CONTRACGT
NOTES
The purpose of this dosument is to:
{i Draw spacial attention to cerlaln general conditions applicable to governmant bids, centracts and arders; and
{ii} To ensure that clients be familiar with regard fo the rights and obfigations of all parties involved in doing business with government.
In this document words in the singular also mean in the plural and vice versa and wards in the masculine alse mean in the femining and neuter.
« The General Conditions of Contract will form part of all bid/quotation documents and may nol be amended,
*  Spedial Conditions of Cantract {(SCC) refevant to a specific bid, should be compiled separately for every bid (if applicable) and will supplement the
General Conditions of Conlract, Whenever there is a conflict, the provisions in ihe SCC shall prevail,
1 Deflnltions
The following terms shalt be inlerpreted as Indicated:
1.1, “Closing time" means the date and hour specified in the bidding documents for the recelpt of bids.
12 “Contract” means the written agreemenl entered inta between the purchaser and the supplier, as recorded In the conlract form signed by the parties,
including afl attachments and appendices thereto and a¥f documents Incorporated by refarence thereln,
1.3. “Gontract price” means the price payable 1o the supplier under the contract for the fuli and proper perfarmance of his contractual obligations.
1.4, “Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value lo influence the action of a public officlal in the procurement
process or in coniract execution,
1.5, "Countervailing duties” are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to markel its products
intarnationally,
1.6. “Country of orign” means 1he place where the goods were mined, grown or produced or from which the services are supplied. Goods are produced

when, through manufacturing, processing or substantial and major assembly of components, & commarclally recognized new product resulls that is
substantially different in baslc characteristics or in purpose or utliity from lts components.

1.7, "Day" means calendar day.

1.8. “Delivery” means delivery in compliance of the conditions of the centract or arder.

1.8. “Dellvery ex stock” means immadiate dellvary directly from slock actually on hand,

110, “Dejivery inta consignees store or to his site” means delivered and unloaded in the specified store or depol or on the specified site in compliance with the
condilions of the contract or order, the supplier bearing all risks and charges involved unlil the suppties are so delivered and a valid receipt is obtained.

111, "Dumping" accurs when a private enterprise abroad market its goods on own Initiative in the RSA al lower prices than that of the country of origin and
which have the polential to harm the local industries in the RSA

112, “Force majeurs” means an event beyond the control of the supplier and nol invaiving the supplier's fault or negligence and nct foreseeable. Such evenis

may include, but is not restricted to, acts of lhe purchaser in its savereign capacily, wars or revolutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

113, “Fraudulenl practice” means a misrepresentation of facts in order lo influence a procurement process or the execution of a contract to the detriment of
any bldder, and includes collusive practice amang bidders (prior ta cr after bid submission) designed fo eslablish bid prices at artificial non-compelitive
levels and ta daprive the biddar of lhe benefits of free and open competition,

1.14, “GCC" means the General Conditlons of Contract,
1.15, “Goods" means all of the equipment, machinery, andfor other materials that the suppfier is required to supply to the purchaser under the contract,
1.186.

“Imported content” means that portion of the bidding price represented by the cast of components, parts or malerlals which have been or are still to be
imported (whether by the supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus freight and other direct impoertation costs
such as landing casls, dock dues, import duty, sales duty or other similar tax or duty at the South African place of enlry as well as transportation and
handling charges to the factory In the Republic where the supplies covered by the bid will be manufactured.

117, *“Local content” means that portion of the bidding price which is nol included in the imporled content provided that local manufacture daes lake place.
118, “pManufacture” means the production of praducts in a factory using labour, materials, components and machinery and includes olher refated value-adding
aclivitles,

1,19,  “Order” means an official wriltan order issued for the supply of geods or works ar the rendering of a service.

1.20.  “Project sile,” where applicable, means the place indicated in bidding documents.

1.21,  “Purchaser” means the organization purchasing the goods.

1.22, “Republic’ means the Republic of South Africa,

1.23. “SCC" means the Speciat Conditlons of Contract,

1.24, “Services” means those functional services ancillary to the supply of the goods, such as transportation and any other incldental services, such as
instatfation, cormmissioning, provision of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the
suppiler covered under lhe contracl.

1.25.  “Written” or “in wriling” means handwritten in ink ar any form of electronlc or mechanical wriling.

2 Application

2.1, These general conditions are applicable to alt bids, contracts and orders including bids for funclional and profassional services, safes, hiring, letting and
the granting or acquiring of rights, bul excluding immovable property, unjess otherwise indicated in the bidding documents,

2.2, Where applicable, special conditicns of conlracl are alse laid dewn to cover specific supplies, services or works.

2.3 Where stich speclal conditions of contract are In conflict with these general conditions, the special condiions shall apply.

3 General

3.1 Unless otherwise indlcated in the bidding documents, the purchaser shali not be liable for any expense Incurred in the preparalion and submission of a
hid. Where applicable a non-refundable fee for documents may be charged.

32 With certain exceptions, Invitalions to bid are only published in the Government Tender Bulletin. The Government Tender Bulletin may be obtained

directly from the Government Prinler, Private Bag X86, Pretoria 0001, or accessed electronically from www.lreasury.gov.za
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ONTAZANLLI-NATAL PROVIMCE

HEALTH
REPUBLIC OF SOUTH AFRICA

EVALUATION CRITERIA

EVALUATION CRITERIA

Quotation No.

ZNQ/LSH 429 /24/25

Quotation
Description

Supply and deliver

EVALUATION CRITERIA

This institution intends to evaluate valid quotations using TWO (3) evaluation stages. These
are peremptory requirements, should the bidder/tenderer fail to comply with any of the stages
as stated below, the quotation will be regarded as non-responsive, and will not progress to the
final stage of evaluation:

Stage 1: Administrative Gompliance, Compulsory and Mandatory Requirements

Stage 3: Price and Preference Points System (Specific Goals)

EVALUATION CRITERIA

Initial here




| HWATLLI ML PROVIFCE

HEALTH

REPLBLIC OF SOUTH AFRICA

EVALUATION CRITERIA

STAGE 1: ADMINISTRATIVE, COMPULSCRY COMPLIANCE AND MANDATORY
REQUIREMENTS

NO., REQUIREMENTS INCLUDED TO BE
IN THE RETURNED
PUBLISHED | BY oo
DOCUMENT?| BIDDER/ -
TENDERER?
Administrative Compliance
1. | PARTICULARS OF QUOTATION YES YES
2. | OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01 YES YES
3. | BIDDER'S DISCLOSURE (SBD4) YES YES
4. | GENERAL CONDITIONS OF CONTRACT (GCC) YES YES
5. | SPECIAL CONDITIONS OF CONTRACT (SCC) YES YES
6. | PREFERENCE FPOINTS CLAIM FORM IN TERMS OF THE YES YES
PREFERENTIAL
PROCUREMENT REGULATIONS 2022 (SBD 6.1)
Compulsory Compliance
7. | SUPPLIER UPDATED CIPC REGISTRATION DOCUMENTS NO YES
8. | AB-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ NO YES
SWORN
AFFIDAVIT (For EMEs& QSEs)
9. | CENTRAL SUPPLIER DATABASE COMPLIANCE REPORT NO NO
(CSD)
Mandatory Requirements
10. | Valid copy of Licence issued by South African Health Products NO NO
Regulatory Authority (SAHPRA), authorizing your company to
manufacture, import or export, or act as a wholesaler to
wholesale and or distribute medical devices
11 | Provide experience of a year for similar work{letter of NO YES
appointment)
12 | CV of supervisor with at least 12 months experience in a public NO YES
Hospital food service
13 | Valid COIDA NO YES
14, | Compliance with Minimum wage of South Africa{wilt check NO YES
guotation)
Note: This relates to administrative, compulsory and mandatory returnable

Initial

documents which must be fully completed, and submitted, should you fail to
submit any of the above returnable documents, your offer will be treated as
non-responsive and will not proceed to the next stage of evaluation. The
department reserve a right to verify validity of the documents submitted,

here




s, SELHLLRATAL PROVIRCE
HEALTH

= REFUBLIC OF SOUTH AFRICA

EVALUATION CRITERIA

should it be discovered that the information submitted is misrepresented the

quotation will be disqualified.
EVALUATION CRITERIA

STAGE 1: COMPLIANCE WITH SPECIFICATION

Requirement

Complies With
Specification
Yes /No

The bidder / Tenderer to confirm that the product supplied complies with attached
specification document, should you fail to indicate compliance your quotation will not

progress fo the next stage of evaluation

STAGE 2: PRICE AND PREFERENCE POINTS

The value of this quotation is estimated not to exceed R 50 000 000 (inclusive of all applicable taxes),
therefore the 80/20 preference point system shall be applicable. Points for this quotation will be

awarded for:

CATEGORY POINTS
PRICE 80
SPECIFIC GOALS 20
Total points for Price and must not exceed 100

The Department has identified the following specific goal:

Specific Goal Number Proof To Claim Specific Goal
of Points | (Returnable Documents)
allocated

RDP: Fult points allocated to Proof of residence or utility bill

companies promote enterprise 20

focated in UTHUKELA DISTRICT

MUNICIPALITY

NOTE:

Should a bidder fail to submit proof to claim points, as stated above this will not result in
disqualification; however, the hidder will not be awarded points for specific goals.

EVALUATION CRITERIA AND SPECIFICATION
APPROVED BY

Official Title (Ms/ | Surname Initials Date Signature
Miss/ Mrs/
Mr/Dr)
End User )
U N Husunp | A | Fe/a | e
SCM ~ — g
Official MI%S @4@50«_9./ ) O&l%’@ﬂ/ﬂ“ @/

Initial here



KWAZULU-NATAL PROVINCE

HEALTH
REPUBRLIC OF SOUTH AFRICA

WARD HOST SPECIFICATION (18)

Contract of Three Months (3} for Ward Hostess

There should be appointed Supervisor daily that will be responsible in ensuring proper
service and adhere to set standard

Once a week the Company senior representative must conduct a site visit during the first
month of contract, thereafter monthly site visit are compulsory.

Company should qualify in a same industry, provide staff training prior to resume contract
and on an ongoing basis. C.V attached.

Proof of experience of a year must be provide.

Company must meet Department of Labour minimum requirements, Letter of good standing
must also be attached.

At all 13 times 13 wards must have host/hostess allocated.

Replacement staff to cover leaves and emergencies is the responsibility of the awarded
company.

All staff must be provided with the uniform, with company logo, wear name tags/badges
whilst on duty.it is compulsory that the day they resume duties all has been issued to
employees.

JOB TITLE

Ward Host/Food Attendant

Place of Work " Hours of Work
Ladysmith Regional Hospital {Main Kitchen) 6: 00 Am - 18:QO Pm (Monday to
Sunday) '

6:00 Am — 18h00 Pm
(Monday to Sunday)




KWAZULU-NATAL PROVINCE

HEALTH
REFPUBLIC OF SOUTH AFRICA

Scope of General Purpose

To clean and prepare Ward/Main kitchen, prepare patients, serve and clear away meals in a
professional and courteous manner responsibly to: Food Service Management and Ward
Operational Manager.

Ward Hostesses Liaises and work with: Food Services Employees, Nursing Persorinel and
Patients

Scope and General Purpose

To clean and prepare ward kitchen, prepare patients meals, deliver meals, serve tea, clear
away meals in a professional manner

MAIN DUTIES:

1. To clean ward main kitchen, in accordance with laid down procedures and hygiene

requirement

To clean and sanitize trays , trolleys and other equipment

To check for new admissions in the morning

To prepare patients meals if allocated in the main kitchen.

To prepare trolley for breakfast , lunch , dinner in the correct manner

To serve all meals to patients in the acceptable manner

To be accountable for all crockery and cutlery , ensuring that it returns to Food

Services Component./Unit '

To ensure that patients trays are cleared within 15min

9. At all times be aware of and practice good customer relations assisting patients in
any way to make their stay enjoyable.

10. Ensure that patients receive what has been ordered for them

11. To have through knowledge of the menu

12. To check with Nursing Personnel about patients meal

13. To ensure patients are delivered tiresomely

14. To ensure that all meals serve to patients are at the correct temperature.

15. To wear appropriate uniform including PPE.

16. To ensure all beverages are hot and cold are served to patients.

17. To check and count all cutlery after every meal.

18. To wash and replenish water jugs.

19. To attend to patient complaints professionally and satisfactory.

20. To attend meetings and trainings as required.

21. To work an extra day when required to make up necessary hours in the month, and
report to the manager/ supervisor on duty when arriving for your extra day.

22. To keep ward counters at all times. '

23. To keep main kitchen counters and surface clean.

24, Practice CLEAN AS YOU GO principle.

No o eN

o




- KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

Night duties

SO0 NOORWN >

Washing and sanitizing of all plates in the dishwasher.
Serving of tea at 19h00 pm.

Washing and replenishment of water jugs.

Collection and washing of all tea cups.

Cleaning of ward kitchenette cupboard.

Cleaning of trolleys, tables and sinks weekly.

Preparation of vegetables and buttering of bread for the following morning.

Serving early morning tea at 04:30 am to 05:30am.
Coliection and washing all tea cups

. Tidying up of ward kitchen.

Compiled by[\\T ......... | O Date 06/‘33/9‘4’ .........




