I KWAZULU-NATAL PROVINCE

EALTH
®  REPUBLIC OF SOUTH AFRICA

“”-Quotation Advert

Opening Date: 16/08/2024

Closing Date: 30/08/2024

Closing Time: ‘ 11:00

INSTITUTION DETAILS

Institution Name: RK Khan Hospital

Province: KwaZulu-Natal

Department of entity: Department of Health

Division or section: Central Supply Chain Management
Place where goods/ RK KHAN HOSPITAL

Date Submitted: 16/08/2024

ITEM CATEGORY AND DETAILS

Quotation humber: RKK374.24-25

Item Category: Services

Item Description: Provision of portering, messanging and cleaning services
Quantity {if supplies): as per spec

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Complusory Briefing

Date: 23/08/2024

Time: 11:00 a.m

Venue: Nurses residence tv room

QUOTES CAN BE COLLECTED FROM: KZNhealth Website
QUOTES SHOULD BE DELIVERED TO: Rk khan Hosp Tender box next to main gate

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: Maud Khumalo

Eﬁail: maud.khumalo@kznhealth.gov.za

Contact number: 031 459 6301

Finance Manager: Mr[.D Myeza

Finance Manager Signature %\

N




HWAZLILLNATAL PROVSICE

._ L RIIC OF
YOU ARE HEREBY INVITED TO QUOTE £FOR REQUIREMENTS AT RK KHAN HOSFITAL

FACSIMILE NuMBER; 031 403 7333 E-mAlLADDRess:  Tkk.scmquotations@kznhealth.gov.za

orvSIGAL ADDRESS: 336 RK KHAN CIRCLE WESTCLIFF CHATSWORTH

zng 1 RKK 1374 124 .25

QUOTE NUMBER: VALIDITY PERIOD: _ 90 DAYS

DATE ADVERTISED: 18 AUGUST 2024 cLosiNG pate: S0 AUGUST 2024 CLOSING TIME: 11:00

oescriprion.  PROVISION OF PORTERING MESSANGING AND CLEANING SERVICES @ RK KHAN HOSPITAL

CONTRACT PERIOD (IF APPLICABLE), 02 MONTHS

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
336 RK KHAN HOSPITAL WESTCLIFF CHATSWORTH

TENDER BOX NEXT TO MAIN ENTRANCE GATE

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
contact person; N- Makhaye TELEPHONE NUmBeR; 031 459 6301
£.MAIL ADDRESs:  nomsa.makhaye@kzmhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
contacT person: K-S Krisan TELEPHONE NUMBER, 031 459 6145
E-VMAIL ADDRESS:  krisan.pillay@kznhealth.gov.za

Bidders shoulfd ensure that quotes are deliverad imeously to the correct address. if the quote Is late, It will not be accepted for consideratlon,
The quote hox Is open from 08:00 to 15:30.

GUOTATIONS MUST BE SUBMITTELD ON THE OFFICIAL FORMS - (NOT TO BE RETYPED}

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROGUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT {GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.,

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER;
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. MEALATA

UNIQUE REGISTRATION REFERENCE:




STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

KON ATULUBATAL PROYINCE

£ TH
TR B LR T

guoTE NUMBER:  zng s RKK 374

PROVISION OF PORTERING MESSANGING AND CLEANING SERVICES @ RK KHAN HOSPITAL

DESCRIPTION:
THE BELOW PREFERENCE POINTS WILL BE ALLOCATED IN COMPLIANCE WITH THE DEPARTMENTAL PREFERENCE POINTS ALLOCATED
PROCUREMENT POLICY {KNOWN AS SCM PPP}):
Disabslily; Ful allocated to companies who are at laast 51% Owned by Black Peopla of Persons with Disabilites 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER |QUANTITY MEASURE DESCRIPTION MODEL :‘IANUFACTUR ) .

AS PER [SPEC PROVISION OF PORTERING

MESSANGING AND CLEANING

SERVICES @ RK KHAN HOSPITAL
FOR 02 MONTHS

AS PER ATTACHED SPEC

NB : DECLARATION FORMS, BBBEE
VERIFICATION CERTIFICATE, SWORN
AFFIDAVIT OR CERTIFICATE MUST
HAVE SANAS LOGO, MUST BE
SUBMITTED WITH QUOTATION

VALUE ADDED TAX @ 15% {Only If VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 80 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES / NO
18 THE PRICE FIRM? YES J NO
DOES THE ARTICLE CONFORM TO THE S.AN.S. / S.AB.S. SPECIFICATION? YES [ NO
STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDGER:

[By signing this document, | hereby agree te alf terms and condilions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:




@ STANDARD QUOTATION DOCUMENT FOR PORTERING AND MESSENGER SERVICES
L0 KWAZULU-NATAL PROVINCE ‘

HEALTH
REFUBLIC OF SOUTH AFRICA

"SECTION G: EVALUATION CRETERIA

The Department will evaluate quotation Iecewed before the closing date and tlmc—, usmg Five {5) Stages. These are per—
emptory requirements, should the bidde/tenderer fail to comply with any of the stages as stated below, the quotatlon wil
be regarded as non-responsive, and will not progress to the final stage of evaluailon :

Stage 1: Administrative Comphance,-Compulsory and Mandatory Requirements
Stage 2: Capacity to Deliver o
Stage 3: Compliance to Specification

Stage 4: Break Down Cost Complies with current National Minimum Wage as Gazzeted by Department of Labour

Stage 5: Price and Preference Points System {Specific Goals)

25
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Initial here_




STANDARD QUOTATION DOCUMENT FOR PORTERING AND MESSENGER SERVICES

! (WAZULU-NATAL PROVINGCE

HEALTH
2 REPUBLIC OF SOUTH AFRICA

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

NO. | REQUIREMENTS S " -INCLUDED | TOBERE-
1 ‘ e  INTHEPUB- | TURNEDBY .

. LISHED | BIDDERITEN- -

"DOCUMENT? DERER?

Administrative Compliance

T SECTION A PARTICULARS OF GUOTATION YES YES
5| SEGTION B: OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01 VEs VES
3| SECTION C BIDDER'S DISCLOSURE (SB04) ~VES YES
4| SECTION D GENERAL CONDITIONS OF CONTRACT (GCC) " Ves VES
5 SECTION E: SPECIAL CONDITIONS OF CONTRACT (SCC) YES VES
5| SEGTIONF PREFERENCE POINTS GLAI FORW IN TERNIS OF THE PREF- | " VEs YES

ERENTIAL PROCUREMENT REGULATIONS 2022 {SBD 6.1}

Compulsory Compliance

T OFFICIAL COMPANY REGISTRATION DOCUMENTS INCLUDING LISTOF ] NO YES
DIRECTORS AND ID NUMBERS '

8. | CENTRAL SUPPLIER DATABASE UPDATED COMPLIANCE REPORT(CSD) |~ NO YES

9. | AB-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDA- [ - NO YES
VIT (For EMEs& QSEs). :

- Mandatory Requirements

70 T VALID LETTER OF GOOD STANDING |SSUED BY DEPARTMENT OF NO YES
EMPLOYMENT AND LABQUR -

11. | COPY VALID INSURANCE PUBLIC LIABILITY COVER T NO YES

19 | DETAILED BREAKDOWN OF WAGES COST T NO YES

Note: This relates to compulsory and rr;é*hdatory returnable documents which mus_f be fully completed,
Signed initialed and submitted as directed. The non-compliant returnable documents will be treated as
non-responsive; the tender will be disqualified, and will not proceed to the next stage of evaluation.

Initial here




7 STJ;\NDARD QUOTATION DOCUMENT FOR PORTERING AND MESSENGER SERVICES
N WAZULL-WATAL PROVINCE , -

HEALTH
¥ REPLBLIC OF SOUTH AFRIGA

STAGE 2: CAPACITY TO DELIVER

: SCORING
No. | EVALUATION CRITERIA WEIGHTING (FOR OFFI-
. CIAL USE)
1. COMPANY EXPERIENCE ' : B [ R TR Fat
1.1 | Supervisor / Team Leader Years of emenence in Pottenng and mes- -
Senger services
Criteria (Supervisory Experience) Sub-points ]
Three (3) Years or more 30 Points : 40
Less than 3 years _ 10 Poinis :
No proof of experience ' 0 Points

! Ret:zrnable documents:
i.  Detailed CV of the Supervisor or T2am Leader, detailing number of
years supervising gardens and g|aunds services, including refer-

ences. ,
2. | FINANGIAL CAPACITY e e e
2.2 | Financiaf Capacity: n -:"';-t

Submit & detailed plan on how you mtend to finance this project and what wil
be payment intervals for workers' salaries.

‘ 30

Criteria : Sub-peints

Detailed Plan with finance and 30 Points

payments projections

Plan with either Finance or 15 Points

payment projections '

No Plan : 0 Points

3. 7| PROJECT ROLL-OUT PLAN - N

The tenderer must submit delailed pro;ect roll-out plan on how they in- 30
tend to execute the contract with the foIIowmg minimum requirements

Criteria o Sub-points

Project Inception and initiation 10 Paints

Project Launch and Execution 10 Points

Project Performance and Monitoring 10 Points

No information 0 Points , 0 Points

Note The Depariment reserves the right to ches authenticity of information provided A tenderer who fails to submit returnable
docments will not score points.

[nitiad here




STANDARD QUOTATION DOCUMENT FOR PORTERING AND MESSENGER SERVICES
RWAZULU-NATAL PROVINCE :

EALTH
#  REPUBLIC OF SOUTH AFRICA

STAGE 3: COMPLIANCE WiTH SPECIFICATION

NAME OF INSTITUTION RK isHAN HOSPITAL .

(Please note that there will be staff allocaled at Clairwood Hospital as well)
DESCRIPTION OF SERVICE OUTSOURCED PORTERING AND MESSENGER SERVICES :
PURPOSE OF THIS SERVICE This service is for performing RK Khan hospital efrands and assist {he core functionaries

sitch as Clinicians, Nurses , Allied Professionals, Administrators etc to transport patients and
delivering equipment, messages, food or other materials required for patient care and fo
ensure high quality of patient care and service delivery.

HOURS OF ATTENDANCE MUST BE
> MONDAY TO SUNDAY INCLUSIVE OF PUBLIC HOLIDAYS
5 MONDAY TO FRIDAY EXCLUSIVE OF PUBLIC HOLIDAYS IN OFFICES
> ORAS AND WHEN SPECIFIED BY THE INSTITUTION

Shift TYPE Time

Monday to Sunday {Day shift) 06 00 to18n00 (including weekends and public holidays)

Monday to Sunday (Night shift) 18100 te ShOC (including weekends and public ho!rdays)

CONTRAGT DURATION IMONTH ‘ /
NUMBER OF PORTERTS 14 STAFF PLUS 1 SUPERVISOR -
REQUIRED:

DATE OF SITE MEETING

(BRIEFING) IF APPLICABLE

)

NB:

» It is tive duty of the Service Prowder to ensure that the number of Porters and Messenger as per the specaflcatmn
is present at all times, therefore the Service Provider must make provision for absent staff whilst ensuring

compliance with the specification. .

#  Lunchf meals/ teas breaks will pe nmgotiated with the Institutional Management Hours of attendance stlpulated
above may change as a result therer)f : :

¥ The aliocation of staff wili form. part of the service level agreement and w;il be signed off by t1e service prmnder
prior the commencement date of thz contract, i

‘% GContractor to ensure that the supervisorl team leader is available at al! tfrnies"..‘

» The Deputy Director for Systems anid General Orderly Supervisor will ai!ocate staff in RK Khan and Claifwood
Hospital.

% The contractor must arrange fbr'_réplacement of staff at their own cost should the need arise.
> Atali times be courteous and‘:pp:l;i,tle to staff, patients and visitors.
> Assist Medical and Nursing sta\fff"j'h Ease of an emergency

¥ Assist with the cleaning of the wards!ofﬂces if requested by the Systems oupemsors or Deputy Director Facilities
Management.

.,‘\

Initial here__




STANDARD QUOTATION DOCUMENT FOR F(J_RTERENG AND MESSENGER SERVICES

| KYWAZULU-NATAL PROVINCE e

HEALTH
# REPUBLIC OF SOUTH AFRICA

' PORTERING SERVICES AND tTS CONTENTS

1.1 REQUIREMENTS FOR ?RANSFERING PATIENTS AND CORPSES THROUGHOUT THE HOSPITAL
111 | You will be required to use assrstrve devrces such as wheelchairs, stretchers, trollres mobile beds etc to perform the
following task:
i, Assist with the recennng various types of patient af the point of entrance as allocated and including carrying pa-
fient luggage bags,
i, Escort paiients o various,we?r‘ds and other user departments by fottonri_ng nospital protocols;
i Assist with transportation of babies in incubators only when accompanied by a Clinician or a Nurse;
iv.  Assist Clinicians, Nurses and other Allied Professionals in case of emr;ritje:noies;
v.  Remove and transport oorpse to mortuary cold reom for sterage fottortving hospital protocols
1.2 | REQUIREMENTS FOR DELIVERING MEDICAL AND OTHER ALLIED EQUIPMENT
121, | You will be required to use assrstrve‘dewoes such as trollies, carts and other modes to perform the following task:
The hospital has varrou; meorcal and allied equipment that is required to be delivered from different wards,
outpatients, critical care departments allied and adminisiration departments
i.  Theequipmentiobe delrvered is expensive and can be delicate, the senrrce provider is required to be cautrous
when fransporting equ;pment :
i.  The staff employed by the service provider is required fo ensure that the.equrpment delivered is always
safeguarded against theft darnages and losses;
.  Return wheelchairs and stretciiers to respective wards and department%:after transporting patients at the end:of
the day's duty. All wheelchairs and stretchers must be gathered and houe'ed at the wheelchair bay;
v.  Transport medical oxygen from oxygen banks to casualty and other arets!
vi.  Assistin the movement of ambulance stretchers; ‘
vii.  Clean and report all fautty wheelcharrs and stretchers to the operatronat manager
vii.  Tolift/ move hospital equrpment from various locations within the mstrtutron should the need arise
1.3 REQUIREMENTS FOR DEL[VERING PATIENT MEDICAL NOTES AND VARIOUS MATERIALS
1.3.1. | You will be requrred to use assrstrr;e devrces stich as trottres oarts and other modes to perform the followrng task

i.  Transport patient specim;en'e_to laboratory and deliver test results from.rtat;oratory to end user,
i.  Collect medication from metrr dispensary and deliver to the relevant user.department;
ii.  Movement of documents within the institution as assigned by the opera’tténal manager or delegated official; .

iv.  Responsible for patient m_édioat doctments (OPD charts, x-rays, etc.) dufing transit;

Lo
I
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| KWAZULU-MNATAL PROVINCE

STANDARD QUOTATION DOCUMENT FOR PORTERING AND MESSENGER SERVICES

HEALTH
REPUBLIC GF SOUTH AFRICA

v.  To transport soiled linen: to Jaundry and collect clean linen from our Laun'_dry Department as and when required

14

OTHER GENERIC REQUIREMENTS FOR EFFECTIVE AND EFFICIENT POR "NG SERVECE

141,

i. The Contracted Serwce Provrder and its workers is expected to comply End adhere wrth ihe foIIowmg prescrrpts

_." e

a) Occupational Heahh and Safety regulations;
b) Infection andPrevention Contral Practices and Standard Cpérational Procedure;

¢) National Core Standards (NCS);

d) Hospital Quehty Assurance Norms and Standards eppllcebie to Pottermg and Messenger servrces

e} Batho Pele Pnncrple
) Patients Right Charter

i

il.  The Contracted Service Provider and its workers is expected to comply and adhere with Internal Security
Standard Operating Procedures and Protocols S

i, Workers of the Contracted Sr sivice Provider must be trained before the commencement date of the contract on
the use of equipment such s Wheelchairs, chemicals and cleaning pmcedures No untrained staff will be author
ising to provide Pottering and Messenger services fo the Hospital.

15

UNIFORM AND PERSONAL PROTECTiVE EQUIPMENT (PPE)

151,

The workers of the Conlracted Servrce Provider are exeected to provrde

a)  Uniform embroider wrth_oornpany nameflogofbright colour recommended provided by the supplier;

b)  Uniform embroider must rbe vir'ritlen Pottering and Messenger Service (fonfractor at the back of thelr shiris;

¢} Name tag with full description of staff identity provided by the supplrer

d}  Any other additional PPE such as safety boots, gloves, masks, gogg[es etc this will be provided by the hospital

via System Management_-;-Unit

1.6

‘STAFF ALLOCATION AND conmo.. e

16.1.

a) The coniracted service p ‘ovidar erI be requrred to al[ocate staff at RK Khan Hosprtal and Clarrwood Hosprtal

N
b} PFottering and Messenger service shall be provided seven (7) days per; week inclusive of weekends and publlc
holidays) as per the calendar year 2024

¢)  Total number of peroonal requrred is fourteen (15} inclusive of one (1) ream leader. itis compulsory for the
service provider to ensure that the total number of staff is on duty durrng the stipulated working hours. Non.
availability of staff will be consrdered a breach of confract : ,-K_‘ i

d) No staff should partrcrpatc or engage in any sort of protest, picketing or strike action within the premises of the
hospital and disrupt essenhal services. Should the contracted workers participate on protest, picketing or strike
action the hospital management will use general conditions of contract to)iremedy or terminate the contract

yil
el
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STANﬁARD QUOTATION DOCUMENT FOR PORTERING AND MESSENGER SERVICES
KWAZULLI-pIATAL PROVINCE EEERL O

HEALTH
#  REPUBLIC OF SOUTH AFRICA

STAGE 4: BREAKDOWN COST FOR WORKERS COMPLIES WITH CURRENT BCCC| RATES

NSTITUTION: - | RKKHAN HOSPITAL
CONTRACT NUMBER:
NAME OF BIDDER:
' | CLOSURE. _
CLOSING DATE: | me: 11:00AM
AS PER PRESCRIBED BCCCI RATES - -
T R | MONTHLYBASIC | R
. | e ":'MONTHLYTOTA FoR.
r : SRR . : L T OORTPER R R
SHIFTTYPE ] - TWE NO. OF WORKERS |  ALLWORKERS
Day 0800 to 18H00 | m R |R
Night 0600 o 1600 | i R IR

Total Number staff

1. Sub-Total of Personnel (Porters and Messengers Per Month)
Note: Cost include Normal Working Hours plus other related cost such as UIF, COIDA, Provident Fund, Severance Pay; Absent, R
Sick & Fam Resp, Leave, uniform Costs, Skills Levy SETA Nrch shift Allowance, Statufory Cost For Sunday erk Pub!fc
Holiday etc . .
2. Sub- Total Overheads {as a percentage of 1)
{NB: Owerheads include office admin cost, travelling cosl, lability insurance, and any ether R -
‘overheads expenses’) L ;
% |R
3. Profit Per Month (As a pert:ﬂntage of 142)
TOTAL OF 1 + 2 + 3 ABOVE ‘ R
VAT (15%) {if applicable) Rt o R
TOTAL BID PRICE OFFERED PER MONTH. . R

OFFERTO BE VA LID FOR 90 DAYS FROM THE CLOSING-DATE OF BID.

Signature of Bidder o Date Signaturo of Witness Date

Please note that: Bid Price for wages mus! zof bs iawer ihan National Minimum Wage as issued by Dy par‘rﬁenf: of Employment and Labour as well as allowapc-
es, should your cost b fower than prescribed rates your quo!ar.'on may be regarded as non-responsive and d:squm':f ed Bid Frice for overheads and profif musi not be
unreasonably low, the depeitment reserve the right fo requesl cost braakdown, whe:e prices are desined o be !m ‘ or high.'y sxorbifant This toltal confract amount muat he

Initial here .




'S":!‘ANDARD QUOTATION DOCUMENT FOR PORTERING AND MESSENGER SERVICES
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used wiien complefing (OFFICIAL PRICE PAGE FOR QUOTAT;(JNS OVER R2 000.01). Failure to do so may i 'wahdafe your quotafion or tender. The bidder is required
to attack their detailed breakdown of cost in addition to this fep?p.'ate

STAGE 5: PRICE AND PREFERENCE POINTS |

The value of this quotation is estimated not to e»~eed R 50 000 000 (inclusive of alt applwable taxes), therefore the 80/20 preference

point system shall be appicable. Points for this hid will be awarded for;
!

Price: and Specific Goals

GATEGORY T POINTS.

PRICE o o 80
SPECIFIC GOALS ST 720
Total points for Price and mustnotexceed o100

The Department has identified the following specific yoal:

20 points allocated for ;5.5 '
20 Points allucated to a company ¢ at \eust 51% Owned by Black PeoplelPersons wuth Disabilities

I

The following documeists should be s« amitted as proof in order ta ctaim pomts

1 | The CSD Records for the company must reflect 51% Ownership by Bluck People with Disabilities

2 | Proof from a registercd Medical Officer Or copy of SASSA Disability card will be required

NOTE:

Failuie on the part of a bidderltenderer"ft'i)""‘s:'ft‘bmit proof as stated above will not resuitin disqualiiication; however, the
bidder will not be awarded points for spacific foals. ‘
NS |

EVALUATION CRITERIA AND SPECIFICATION APPROVED BY

Official Title (Ms/ | Surnameé’ Initials ;:6ete Signature
Missf Mrs/ L e '
Mr/Dr) & . A Neogea <A 3o Ia??/w?,u; Pl tXE
End User i 47 .
SCM Official - ] S e -7 1.
MA | Gradtung ISR (1 $9 | —
‘ g A N 7
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000,01
HWATULU-HATAL PROVINEE
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HEALTH .
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sBPR 4
BIDDER'S DISCILOSURE

1 PURPOSE OF THE FORM
Any person (natural or juristic may make an offer or offers in terms of this invitation to bid. In line with the principles of transparency, accountabilily,
impartiality, and ethics as enshrined in the Gonstitution of the Republic of South Africa and further expressed in various pleces of legislation, it is required
for the bidder o make this declaration in respect of the detaits required hereunder.

Where a persanys are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disqualified
from the bid process.

2 BIDDER'S DECLARATION

2.1. Is the bidder, or any of ils directors / trustees / shareholders / members / pariners or any person having a controlling interest! in the YES / NO
enterprise, employed by the state?

211, | sa, fumish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprietor/ directors / trustees /

sharehelders / members/ partners or any person having a conlrolling interest in the enterprise, In {able below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, De you, or any person connecled wih the bidder, have a relaticnship with any person who is employed by the procuring instilution?? YES / NO

224, ¥f so, furnish pariculars:

23. Does the bidder or any of its directors / trustees / shareholders / members / partners or any person having a contrelling interest in the YES / NO
enlerprise have any interest in any other selated enterprise whether or not they are bidding for this contract?

2.3.4. H se, fumish particulars:

3 DECLARATION

I, the undersigned,(rame) in submitting the accompanying bid, do hereby make
the following stalements that 1 cerify to be true and complete in every respect:

31 | have read and | understand the contents of this disclosure;

3.2, | understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect;

3.3. The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any
competitor. However, communication between pariners in a joint venture or consortium® will not be construed as collusive bidding.

34, In addition, there have been no consultations, communications, agreements or arrangements with any competitor regarding the quality, quantity,

specifications, prices, including methads, factors or formulas used lo calculate prices, market allocation, the intention or decision to submil or not to
submit the bid, bidding with the intention rot to win the bid and conditions or delivery particulars of the products or services to which this Sid invitation
relales,

35. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any compeitor, prior te the date and
time of the official bid opening or of the awarding of the contract.

38. There have been no consultations, communications, agreements or arrangements made by lhe bidder with any official of the procuring institution in
relation to this procurement pracess prior to ang during the bidding process except fo provide clarification on the bid submitted where so required by the
institution; and the bidder was not involved in the drafling of ihe specifications or terms of reference for this bid.

3.7 | am aware that, in addilicn and without prejudice to any ather remedy provided to combat any restriclive practices refated to bids and contracts, bids that
are suspicious will be reported to the Comgetition Commission for investigation and possible imposition of administrative penalties in terms of section 53
of the Competition Act No 89 of 1998 and or may be reparted to the National Prosecuting Authority (NPA) for criminal investigation and or may he
restricted from conducting business with the public sector for a period sot exceeding ten (10) years In terms of the Prevention and Combating of Cerrupt
Activities Act No 12 of 2004 or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE I8 CORRECT.

| ACGEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITICN DATE

1 The power, by bne person or a group of persons holding the majority of Ihe equity of an enterprise, altematively, the persen/s having the deciding vele or power le influence or to direct the course and
dacisions of ihe enterprise.

2 "Procuring Institulion” refers fo all tions under the Accounling Officer of lhe Depariment of Hezalth,

3 Joint venture or Censoditm means an associalion of parsons for Lhe purpose of combining their experise, praperty, capilal, efforls, skilt and knowledge In an activity for the exacullon of a contract,




STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.04

GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpese of this document is to:
(0] Draw special attention to certain generat conditions applicable ta govemnment bids, contracts and orders; and
(i} To ensure that clients be famifiar with regard to the rights and obligations of all parties invalved in doing business with government,
In this document words in the singular also mean in the plural and vice versa and words In the masculine also mean in the feminine and neuter.
s The General Conditiens of Contract will form part of 2l bidiquatation documents and may net be amended.
Special Conditions of Contract (SCC) relevant to a specific bid, should be compiled separalely for every hid (if applicaizle) and will supplement the
Generat Conditions of Contract, Whenever there Is a conflict, the provisions in the SCC shall prevail.
1 Definitions
The following terms shalt be interpreted as indicated:
1.1, “‘Closing time” means the date and hour specified In the bidding decuments for the receipt of bids,
12 “Contract” means the written agreement entered into between lne purchaser and the supplier, as recorded in the contract form signed by the parties,
including all atiachments and appendices therete and all documenis incorporated by reference therein.
1.3, “Contract price” means the price payable to the supplier under the contract for the full and proper performance of his contractual obligations.
14, “Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value to influence the action of a public official in the procurement
pracess or in contract execution,
1.5, "Counlenvailing duties" are imposed in cases where an enterprise abroad is subsidized by Its govemment end encouraged lo market its products
internationally.
1.6. "Cauniry of origin” means the place where the goods were mined, grown or produced or from which the services are supplied. Goods are produced

when, through manufacturing, processing or substantial and major assembly of components, a commercially recognized new product results that is
substantially different in basic characteristics or in purpose or utility from its components,

1.7 “Day" means calendar day.
1.8. “Delivery’ means delivery in compliance of the conditions of the centract or erder.
1.9 “Delivery ex stock™ means immediate delivery direclly from stoek actually on hand.

110, “Delivery into consigness stare or to his site” means delivered and unloaded in the specified store or depot or on the specified site in compliance with the
conditions of the contract or arder, the supplier bearing all risks and charges involved until the supplies are so delivered and a valid receipt is obtained.

111, “Humging" occurs when a private enterprise abroad market its goods on own initiative in the RSA at lower prices than that of the country of origin and
which have the potential fo harm the local industries in the RSA

112.  "Force majeure” means an event beyond the control of the supplier and net involving the supplier's fault or negligence and not foreseeable, Such events
may include, but Is not restricted to, acts of the purchaser in its sovereign capacity, wars or revelutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

113, *Fraudulent practice” means a misrepresentation of facts in crder ta influence a procurement process or the execution of a contract to the defriment of
any bidder, and includes collusive practice ameng bidders (prior to or after bid submission) designed to establish bid prices at artificial non-competitive
levels and to deprive the bidder of the benefils of free and open competilion.

1.14. *GCC” means the General Condilions of Contract.

1.15. “Goeds® means all of the equipment, machinery, andfor other materials that the supplier is required {o supply to the purchaser under the contraci.

1.16. “Imperied content” means that portion of the bidding price represented by the cost of components, parts of malerials which have been or are still to be
imporied (whether by the suppller or his subcontraclors} and which costs are inclusive of the costs abroad, plus freight and other direct importaticn cosls
such as landing costs, dock dues, import duly, sales duly or other similar tax or duty at the South African place of entry as well as {ransportation and
handting charges to the factory in the Republic where the supplies covered by the bid will be manufaciured,

117.  “Local content” means that poriion of the bidding price which is nol included in the imported content provided that tocal manufacture dees take place,

1.18.  “Manufacture” means the production of products in a faclory using labour, materials, components and machinery and includes other refated value-adding
activities,

119,  “Order" means an official written order issued for the supply of goods or works or the rendering of a service,

1.20.  “Project site,” where applicable, means the place indicated in bidding documents.

1.21.  “Purchaser’ means the organization purchasing the goods.

1.22.  "Republic” means tae Republic of South Africa.

1.23.  "SCC” means the Special Conditions of Contract.

1.24. “Services’ means those functional services ancillary to the supply of the geods, such as transporiation and any other incidental services, such as
installation, cammissioning, provision of lechnical assistance, training, catering, gardening, security, maintenance and other such abligations of the
supplier covered under the contract.

1.5, "Written” or “in writing” means handwritten in ink ar any form of electronic or mechanical writing.

2 Application

2.1 These general conditions are applicable to all bids, contracts and orders including bids for functional and professional services, sales, hiring, letting and
the granting or acquiring of rights, but excluding immovable property, unless otherwise indicated in the bidding documents,

2.2, Where applicable, special conditions of contract are also laid down to cover specific supplies, services or works,

2.3, Wnere such special congitions of contract are in conflict with these general condilions, the special conditions shall apply.

3 General

3.1 Untess otherwise indicated in the bidding documents, the purchaser shall not be Hable for any expense Incurred in the preparation and submission of a

bid. Where applicable a non-refundable fee for documents may be charged.
3.2 wilh certain exceplions, invitations to bid are only published in the Government Tender Bulletin. The Government Tender Bulletin may be obtained
directly from the Government Printer, Private Bag X85, Pretoria 0001, or accessed eleciranically from www treasury.gov.za
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STANDARD QUOTATION BOCUMENT FCR QUOTATIONS ABOVE R2 000.01

Standards
The goods supplied shall confarm to the standards mentioned in the bidding documents and specifications.

Use of contract documents and information; Inspectlon.

The supplier shail not, without the purchaser's prior writlen consent, disciose the contract, or any provision thereof, or any specification, plan, drawing,
pattemn, sample, or information furnished by or on behalf of the purchaser in connection therawith, to any person olher than a person employed by the
supplier in the performance of the contract. Disclosuse 1o any such employed person shall be made i confidence and shall extend only so far as may be
necessary for purposes of such performance.

The suppliar shall nol, without the purchaser’s prior writlen consent, make use of any dacument or information mentioned in GCC clause 5.1 except for
purposes of performing the conlract.

Any document, other than the conlract itself mentioned in GCC clause 5.1 shall remain the property of he purchaser and shall be returned (all copies) to
the purchaser on completion of the supplier's performance under the conlract if se required by the purchaser,

The supplier shall permit the purchaser ta inspect the supplier's records relating fo the performance of the supplier and ta have them audiled by auditors
appointed by the purchaser, if so required by the purchaser.

Patent rights
The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the goods or any part thereof by the purchaser,

Performance security

Within thirty (30) days of receipt of the nofification of contract award, the successful bidder shalt furnish to the purchaser the performance securily of the

amount specified in SCC.

The proceeds of the performance securily shail be payable to the purchaser as compensation for any loss resulting from the supplier's failure to complete

his obligations under the contract,

The performance security shall be denominated in the currency of the contract, or In a freely converible currency acceptable to the purchaser and shall

be in ene of the following forms:

(8) a bank guarantee or an iravocable letter of credi issued by a repulable bank located in the purchaser’s cauntry or abroad, acceplable to the
purchaser, in the form provided in the bidding documents or another form acceptable to the purchaser; or

(b} 2 cashier's or certified cheque

The performance security will be discharged by the purchaser and relurned to the supplier nat later than thirly (30) days following the date of completion

of the supplier's performance obligations under the coniract, Including any warranty obligations, unless atherwise specified In SCC.,

Inspections, tests and analyses

All pre-bidding testing will be for the account of the bidder,

if it is a bid condition that supplies to be praduced o services to be rendered should at any stage during production or execution or on completion be
subject to inspection, the premises of the bidder or contractor shall be open, at all reasenable hours, for inspecticn by a representative of the Depariment
or an organizalion acting on behalf of the Department.

If there are no inspection requirements indicated in the bidding documents and no mentien ls made in the contract, but during the contract period it is
decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, Including payment arrangements with the
testing authorily concemed.

If the inspections, tests and znzlyses referred to in clauses 8.2 and 8.3 show the supplies fo be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shalf be defrayed by the purchaser.

Where the supplies or services referred to In clauses 8.2 and 8.3 do not comply with the conlract requirsments, irraspactive of whether such supplies or
services are accepled or not, the cost in connection with these inspections, tesls or analyses shall be defrayed by the supplier,

Supplies and services which are referred te in clauses 8.2 and 8,3 and which da nof comply with the cantract requirements may be rejected,

Any contract suppliss may on or after defivery be Inspected, tested or analyzed and may be rejected if found not to comply with lhe requirements of the
contract, Such rejected supplies shalf be held at the cost and rigk of the supplier who shall, when called upen, remove them imimediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the conirack. Failing such removal the rejected supplies shall be
returned at the suppliers cost and risk, Should the supplier fail to provide the substilute supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier,

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract an account of 2 breach of the condilions thereof,
or to act In terms of Clause 23 of GCC.

Packing

The supplier shall provide such packing of the goods as is required to prevent their damage or deterioration during transit to their final destination, as
indicated in the contract. The packing shall be sufficient to withstand, without limitation, rough handling during transit and exposure to extrems
temperalures, salt and precipitation during fransit, and open storage. Packing, case size and welghts shall take into consideration, where appropriate, the
remoteness of the goods' final destination and the absence of heavy handling facilities at all points in transit.

The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly
provided for in the contract, including additional requirernents, if any, specified in SCC, and in any subsequent instructions crdered by the purchaser.

Delivery and documents

Detivary of the goods shall be made by the supplier in accordance with the terms specified in the contract. The details of shipping andfor other
documents to be fumnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

Insurance

The goods supplied under the contract shall be fully insured in a freely convertible currency against [oss or damage incidental o manufaciure or
acquisition, transportation, storage and delivery in the manner specified in the 5CC.
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STANDARD QUOTATION POCUMENT FOR QUOTATIONS ABOVE R2 000.01

PROVINCE

12 Transportation
12.1. Should a price other than an all-inciusive delivered price be required, this shall ba specified in the 8CC,

13 incidental services
121.  The supplier may be required to provide any or all of the following services, including additional services, if any, specified in SCC:
(a) performance or supervision of on-site assembly and/or commissioning of the supplied goods;
{b) furnishing of toals required for assembly and/or maintenance of the supplied goods;
(¢} furnishing of a detailed operations and maintenance manual for each appropriae unit of the supplisd goods;
(d) performance or supervision or maintenance and/or repair of the supplied goods, for & period of time agreed by the parties, provided that this service
shall not refieve the supgplier of any warranty ctligations under this confract; and
(e} training of the purchaser's personnal, at the supplier's plant andfor on-site, in assembly, start-up, operation, maintenance, and/or repair of the
13.2. Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shall be agreed upon in advance by the parlies
and shall not exceed the prevailing rates charged to other parties by the supplier for similar services,

-

14 Spare parts
As specified in SCC, the supplier may be required 1o provide any or g4 of the following materials, notifications, and information periaining fo spare parts
14.1.  manufactured or distributed by the supplier:
@ such spare parls as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
obligations under the coniract; and
(b) In the event of fermination of production of the spare parls:
(iy Advance notification to the purchaser of the pending termination, in sufficient ime to permit the purchaser {0 procure needed requirements; and
(i} following such termination, furnishing at no cost to the purchaser, the blusprinis, drawings, and specifications of the spare paris, if requested.

15 Warranty

15.1.  The supplier warranis that the geods supplied under the contract are new, unused, of the most recenl or current models, and that they Incorporate all
recent improvements in design and materials unless provided atherwise in the contract. The supplier further warranis that all goods supplied under this
contract shall have no defect, arising from design, materials, er werkmanship (except when the design and/or material is required by the purchaser’s
specifications) or from any act or emission of the supplier, that may develop under normat use of the supplied goods in the cenditions prevailing In the
country of final destination.

15.2.  ‘This warranty shall remain valid for twelve (12) months after the goods, cr any portion thereof as the case may be, have been delivered 1o and accepted
at the final destination indicated In the contract, or for eighteen (18) months after the date of shipment from the port or place of loading in the source
country, whichever period concludes earlier, unless specified otherwise in 8CC.

16.3.  The purchaser shall promptly nofify the supplier in writing of any claims arising under this warranty.

154.  Upon receipt of such notice, the supplier shail, within the period specitied in SCC and with aii reasonable speed, repair or replace the defective goods or
parts thereof, without costs to the purchaser.

15.5.  |f the supplier, having been notified, fails to remedy the defect(s) within the period specified in 8CC, the purchaser may proceed to take stich remedial
action as may be necessary, at the suppliers risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract.

16 Payment

16.1.  The method and conditions of payment to be made fo the supplier under this contract shall be specified in SCC.

16.2.  The supplier shall furnish the purchaser with an Inveice accompanied by a copy of the delivery note and upon fulfilment of other obligations stipulated in
tha contracl,

16.3.  Payments shall be made promptly by the purchaser, but in no case later than thirty (30) days after submission of an invoice or claim by the supplier.

16,4,  Payment will be made in Rand unless otherwise stipulated in SCC.

17 Prices
17.1.  Prices charged by the supplier for goods delivered and services performed under the centract shall not vary from the prices quoted by the supplier in his
bid, with the exception of any price adjustments authorized in SCC or in the purchaser’s request for bid vatidity extension, as the case may be.

18 Contract amendments
18.4.  Novariation In or modification of the terms of tha conlract shall be made except by written amendment signed by the partles concerned.

19 Assignment
19.1.  The supplier shall not assign, in whole or in part, its obligations lo perform under the contract, except with the purchaser’s prior written consent,

20 Subcontracts
2.1, The supplier shall nolify the purchaser In writing of all subcaniracts awarded under this confracts if not already specified in the bid. Such polification, in
the original bid or later, shall not refieve the supplier from any liabilily or obligation under the contract.

21 Delays In the supplier's performance
21.1.  Delivery of the goods and performance of services shall be made by the supplier in accordance with the 1ime schedule preseribed by the purchaser In the
contract,

21.2.  If al any lime during performance of the centract, the supplier of its subcentractor(s) should eacounter canditions impeding timely delivery of the gacds
and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s}. As soon
as practicable after receipt of the supplier's nofice, the purchaser shalf evaluate the situation and may at his discretion exlend the supglier's time for
performance, with ar without the impositicn of penallies, in which case the extension shall be ratified by the parties &y amendment of contract.

21.3. Mo provision in a contract shall be deemed to prohibit the obtaining of suppiles or services from a nationat department, previnciak department, or a local
authority,

214.  Theright is reserved to procure outside of ihe coniract small quantities or to have minor essential services executed if an emergency arises, the
supplier's point of supply Is not situated at or near the place where the supplies are required, or the suppiier's services are not readily avaitable.
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FWATULLMATAL PROYINCE
Emt‘n:& e A
Except as provided under GGG Clause 25, a delay by the supplier in the performance cf its delivery obligations shall render the supplier liable {0 the
imposition of penalties, pursuant to GCC Glause 22, unless an extensicn of time is agreed upon pursuant te GCC Clause 21.2 without the application of
penaities,
Upon any defay beyond the delivery period in the case of a supplies contract, the purchaser shall, withcut canceling the confract, be entitled to purchase
supplies of a similar guality and up to the same quantily in substitution of the goods not supplied in conformity with the contract and to return any goads
delivered later at the supplier's expense and risk, or to cancel the conlract and buy such goods as may be required to complete the contract and without
prejudice o his other rights, be entitled to claim damages from the supplier.

Penalties

Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goads or to perform the services wilhin the period{s) specifizd in he coniract,
the purchaser shall, withou prejudice to its other remedies under the confracl, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the curreni prima interest rate calculated for each day of the delay until actual
delivery or performance. The purchaser may alsa consider lermination of the cenlract pursuant to GCC Clause 23,

Termination for default

The purchaser, withaut prejudice to any cther remedy for breach of conlract, by written notice of default sent to the supplier, may terminate this contract

in whele or in part:

{8} i the supplier fails ta deliver any or ai of the goods within the perlod(s) specified in the cantracl, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

{b} ¥ ihe Supplier fails to perform any other obligation(s) under the contract; or

{¢} i the supplier, In the jJudgment of lhe purchaser, has engaged in corrupt or fraudulent practices in compeling for or in executing the conlract.

In the event the purchaser teminates the contract in whale or in part, the purchaser may procure, upon such terms and in such manner as it deems

appropriate, goods, works or services simifar to these undelivered, and the supplier shall be liable to the purchaser for any excess costs for such simitar

goods, works or services, However, the suppiier shall continue perfermance of the contract to the exteni nol terminated.

Where the purchaser terminates the conlract in whole or in part, the purchaser may decide to impose a resiriction penalty on the supplier by prohibiting

such supglier from daing business with the public sector for a period not exceeding 10 years.

If a puschaser intends imposing a restriction on & supptier ar any person associated with the supplier, the supplier will be allowed a time period of not

more than fourteen (14} days to provide reasons why the envisaged restriction should not be imposed. Should the supplier fail te respond within the

stipulated fourteen (14) days the purchaser may regard he intended penaity as not objected against and may impose it on the supplier.

Any resteiction impesed on any person by the Accounting Officer / Authority will, at the discrefion of the Accaunting Officer / Authority, also be applicable

ta any other enterprise or any partner, manager, director or other person whe wholly or parily exercises or exercised or may exercise control over the

enterprise of the first-mentioned person, and with which enterarise or person the first-mentioned persan, is or was in the opinion of the Accounting Officer

I Authority actively associaled.

If a restriction is imposed, the purchaser must, within five (5) working days of such imposition, furnish the National Treasury, with the foilowing

information:

(i} the name and address of the supplier and / ar person restricted by the purchaser;

(i) the date of commencernent of the raslriction

(i) the period of restriction; and

(iv) the reasons for the restriction.

These details will b¢ loaded in the Naticnat Treasury's central database of suppliers or persons prohibied from doing business with the public sector,

If a court of law convicts a persen of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No, 12 of
2004, the court may also rula that such person’s name be endorsed on the Register for Tender Defauliers, When a person's name has been endorsed
on the Register, the person will be prohisited from doing business with the public sector for a period aot less than five years and not more than 10 years,
The Nafional Treasury is empawered to determine the period of restriction and each case will be dealt wilh on s own merils. According to section 32 of
the Act the Register must be open 1o the pupfic. The Register can be perused on the National Treasury website.

Anfi-dumping and countervalling duties and rights

When, after the date of bid, provisional payments are required, or anfidumping or courervailing duties are imposed, or the armeount of a provisional
payment or anti-dumping or countervailing right is increased In respect of any dumped or subsidized import, the State is not liable for any amount so
required or impased, or for the amount of any such increase. When, after the said date, such a provisional payment is no longer required or ary such anti-
dumgping or countervaifing right is abolished, or where the amount of such provisional payment or any such right is reduced, any such favourable
difference shall on dersand be paid forthwith by the contractor to the Stale or the State may deduct such amounts from moneys (if any) which may
otherwise be due to the cantracior in regard to supplies or services which he delivered or rendered, or is to deliver or render in terms of the contract or
any olher contract or any other amount whichmay be due to him.

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeilure of its performance sectirity, damages, or
terminaticn for default if and to the extent that his delay in performance or other failure to perform his obligatians under the cantract is the result of an
avent of force majeurs.

if a force majeure situation arises, the supplier shall promptly natify the purchaser in writing of such condition and the cause thereof. Unless otherwise
direcied by the purchaser in writing, the supplier shail continue to perform ils obligations under the coniract as far as is reasonably practical, and shall
seek all reasonable alternative means for performance not prevented by the force majeure event.

Termination for insclvency

The purchaser may at any fime terminate the contract by giving written aotice to the supplier if the supplier becomes bankrupt or otherwise insalvent, (n
this 2vent, termination wil be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafier to the purchaser.

Settlement of Disputes

If any dispute or difference of any kind whatscever arises between the purchaser and the supplier in connection with or arising out of the contract, the
parties shall make every effort to resclve amicably such dispute or difference by mutual ¢consultation,
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-HATAL PROVINGE

i, after thirly {30) days, the parties have failed to resolve their dispute or difference by such mistual consuitation, ther either the purchaser or the supplier
may give notice 1o the other party of his intention to commence with mediation. No mediation in respect of this matter may be commenced unless such
notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it may be seltled in a South African court of law,

Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.

Notwithstanding any reference to mediation and/or court proceedings herein,

{a) the parties shall continue to perform their respective obligations under the contract unless they otherwise agree; and

(b) the purchaser shalf pay the supplier any menies due the supplier.

Limitation of liability

Except in cases of criminal negligence or willful misconduct, and in the case of infringement pursuant fo Clause 6;

{2) 1ihe supplier shall nat be liable to the purchaser, whether in coniract, tort, or otherwige, for any indirect or consequantial loss or damage, loss of use,
toss of production, or loss of profits ar interest costs, provided that this exclusion shall not apply to any obligation of the supplier to pay penalties
andfor damages to the purchaser; and

(b} the aggregate liability of the supplier to the purchaser, whether under the coniract, in tort or otherwise, shall not exceed the lotal contract price,
provided that this liméalion shall not apply to the cost of repairing or replacing defective equipment,

Governing language
The contract shall be written in English. All correspondence and other documents pertaining to the centract that is exchanged by the parlies shall also be
written in English.

Applicable law
The contract shall be interpreted in accordance with South: African laws, unless otherwise specified In CC.

Notices
Every wrilten acceptance of a bid shall be posted to the supplier concerned by registered or cerified mail and any cther notice ta him shall be posted by
ordinary mail to the address furnishes in his bld or to the address nofifled later by him in writing and such posting shall be deemed ta be proper service of

such nolice
The fime mentioned in the centract docwments for performing any act after such aforesaid notice has been given, shati be reckoned from the date of

posting of such notice,

Taxes and duties

A foreign supplier shall be entirely responsible for all {axes, stamp duties, Jicense fees, and olher such levies imposed outside the purchaser's couniry.

A local supplier shall be entirely respeonsible for all taxes, duties, license fees, elc., incurred until delivery of the contracted goods 1o ihe purchaser.

No contract shall be concluded with any bidder whose tax matiers are not in erder. Prior fo the award of & bid the Department must be in pessession of a
tax clearance ceriificate, submitted by the bidder. This certificate must be an original issued by the South African Revenue Services,

National industrlal Participation {NIP) Programme
The NIP Programme administered by the Depariment of Frade and Industry shall be applicable to alf contracts thal are subject ta the NIP obligation.

Prohibitlon of Restrlctive practices

In terms of section 4 {1} (b} (iii) of the Compedition Act No. 89 of 1998, as amended, an agreement between, or concerled practice by, firms, o & decision
by an association of fizms, is prohibited If it is between parties in a horizontal relationship and i a bidder (s) is / are or a contractor(s) was / were involved
in collusive bidding {or bid rigging).

if a bidder(s) or contractor(s), based or reasonable grounds or evidence obtained by the purchaser, has f have engaged in the restrictive practice
referred fo above, the purchaser may refer the malter to the Competition Commission for investigation and possible imposition of adminisirative penalties
as contemplated in the Competition Act No. 8% of 1998,

if a bidder{s) or contractor{s}, has / have been faund guilty by the Competition Commission of the restrictive practice refered to above, the purchaser
may, in addition and without prejudice to any ofher remedy provided fer, invaildate the bid({s) for such itam{s) offered, and / or terminate the contract In
whole or part, and / or restrict the bidder(s) or contractor(s) from conducting Business with the public sector for a period not exceeding ten {10) years and
1 or claim damages from the bidder{s) or contractor(s) concerned.
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to or renunciation of the previsions of the contract shall at alf times be done in writing and shall be signed by both pariies.

CHANGE OF ADDRESS
Bidders must advise the Department of Heaith (institition where the offer was submitted) should thelr address (domicilium ciandi et executandi} details
change from the time of bidding fo the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATICN

The Department is under no obligation o accept the lowest or any quole,

The Department reserves the right to communicate in writing with vendors in cases where information is incomplele or where there are obscurities

regarding technical aspects of the offer, to obtain confimation of prices or preference claims in cases where it is evident that 2 typing, written, fransfer or

unit error has been made, to investigale the vendor's standing and abilily to complete the supply/service satisfactorily,

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION CF THIS QUOTATION.

The price quoted must include VAT {if VAT vendor),

Should a bidder become a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage from the

Department as ihe service provider made an offer during the pericd they were not registered as a VAT vendor. The Depariment is only liable for any VAT

from registered VAT vendors as originally stated on the quotalion document.

The bidder must ensure the careciness & validity of the quotation:

(i) that the price(s), rate(s) & preference quoted cover all for the workfitem (3} & accept that any mistakes regarding the price (s) & calculations will be at
the bidder's risk;

(iiy it is the responsibilty of the bidder ta confirm receipl of their quotation and to keep preof thereof.

The bidder must accept full responsibllity for the proper execution & fulfiment of all obligations conditions devolving on under this agreement, as the

Principal (s) liable for the due fudfiiment of this contract.

This quotation will be evaluated based on the 86/20 points system, specification, correctness of information andfor functionalily criteria. All required

documentation must be compleled in full and submitted.

Offers must comply strictly with the specification,

Onrly offers that meet or are greater than the specification will be considered.

|ate offers will not be considered.

Expired product/s wilf not be accepted. All products supplied must be valid for & minimum period of six months.

Used/ second-hand products will not be accepted,

A bidder not registered on the Central Suppliers Database or whose verification has failed will not be considered.

All delivery costs must be included in the quoted price for delivery at the prescribed destination.

Only firm prices will be accepted, Such prices must remain firm for the contract pericd, Non-firm prices (including rales of exchange variations) will not be

considered.

In cases where different delivery points influence the pricing, a separale pricing schedule must be submitted for ¢ach delivery point.

In the event of a bidder having mulliple quotes, oniy the cheapest according %o specification will be considered.

Verification will be conducted to identify if bidders have multiple companies and are cover-quating for this bid.

In such instances, the Depariment reserves the right to immediately disqualify such bidders as cover-quoting is an offence that represents both

corrupticn and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION,

Unless incansistent with or exaressly indicated otherwise by the context, the singular shall include the plural and vice versa and with words importing the
masculine gender shall include the feminine and the neuter.

Under ne circumstances whatsoever may the quolation/bid forms be retyped or redrafted. Photocopies of the ariginal bid documentation may be used,
but an original signature must appear on such phetocopies.

The bidder Is advised to check the number of pages and to satisfy himself that none are missing or duplicated.

Quotations submitted must be complete in all respects. However, where it is identified that information In a bidder's response, which does not affect the
preference points or price, is incomplete in any respect, the sald supplier meets all specification requirements and scores the highest points in terms of
preference points and price, the Depariment reserves the right to request the bidder to completef submit such information.

Any alteration made by the bidder must be initiafied; failure to do so may render the response invalid.

tse of correcting fluid is prohibited and may render the response invalid,

Quotations will be opened in public as seen as practicable after the clesing time of guotation.

Where practical, prices are made public at the time of opening quctalicns.

If it is desired 1o make mare than one offer against any individual lem, such offers should be given on a photocopy of the page in question, Clear
indication thereof must be stated on the schedules attached.

The Department is under no abligation to pay suppliers in part for work done if the supplier can no fonger for fulfil their obligation.

SPEGIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shall be todged at the address indicated not later than the closing time specified for their receipt, and in accordance with the directives in the
quatation docurments,

Each quotation shall be addressed in accerdance with the directives in the quotation documents and shall be lodged in & separate sealed envelope, with
the name and addeess of the bidder, the quotaticn number and closing date indicated on the envelope. The envelope shall not contain decuments
refating to any quotation other than that shown on the envelope. It this provision is not complied with, such guiotations/bids may be rejected as being
invalid.

All guotations recelved In sealed envelopes with the relevant quolation numbers on ihe envelopes are kept unopened in safe custody urtit the closing
time of the quotation/bids. Where, however, a quotation Is received open, it shall be sealed. If it is received wilthout a quotationfid number on the
envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation humber written on the envelope.

A specific box is provided for the receipt of quotations, and no quotation found in any other box or elsewhere subsequent to the closing date and time of
quotation will be considered,
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5.6. Quotation documents must not ba included in packages containing samples. Such quolations may be rejected as being invalid.

6. SAMPLES

6.1. In the case of the guote document stipulating that samples are required, the supplier will be informed in due course when samples should be provided to
the institution, (This decreases the time of safety and storage fisk that may be incurred by the respective instilution). The bidders samgpfe will be retained
if such bidder wins the contract,

()  If a companyls wha has not won the quote requires their samples, they must advise the instituticn in writing of such.
(i) tf samples are not collected wilhin three months of close of quote the institution reserves the right ta dispose of them at their discretion.

6.2, Samples must be made avallable when requestaed In writing or If stipulated on the documant.

If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be rejected. All
(i) testing will be for the account of the bidder.
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
71, Bidders who fail to attend the compulsory meeting will be disqualified from the evaluation process.
(i) The institution has determined that a computsory site meeting will not take place,
(i) Date: ! ! Time: ! Place:
Institution Stamp: institulion Site Inspection / briefing session Cfficial:
Full Name:
Signature:
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1 The contractar shall, when requested to do so, furnish particulars of supplies delivered or services exacuted. If hefshe faiis to de so, the Depariment
may, without prejudice to any other rights which il may have, institute inquiries at the expense of the contractor to obtain the required particitlars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

a1, Shauld a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Faliure by a bidder o provide &l relevant information
required, will result in such & bidder not being considered for preference point's allocation. The preferences applicable on the closing date will be
utilized. Any changes afier the closing date will not be considered fer that particular guote.

19 TAX COMPLIANCE REQUIREMENTS

10.1.  |nthe event that the tax comp#iance status has failed on CSD, # is the suppliers’ responsibility to provide a SARS pin in order for the institution 1o validate
the tax compliance status of the supalier.

10.2. | the event that the institution cannot validate the suppliers' tax clearance on SARS as well as the Ceniral Suppliers Database, the quote will not be
considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

1 TAX INVOICE

111, Atax invoice shall he in the currency of the Republic of Sauth Africa and shall contain the following particulars:

(i) the name, address and registration number of the supplier;

{ii) the name and address of the recipient;

{iii) an individual serialized number and the date upen which the tax invoice
{iv) a description and quantity or volume of the goods or services supplied;
() the official depariment order number issued {o the supplier;

(vl) tha value of the supply, the amount of tax charged;

{vii) the words tax invoice in a prominent place.

12 PATENT RIGHTS

121, The supplier shall indemnify the KZN Depariment of Healih {hereafter known as the purchaser) against all third-pary claims of infringement of patent,
trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

13, PENALTIES

131, |f at any time during the contract period, the service provider is unable to perform in a timely manner, the service provider must netify the institution in
writing/lemail of the cause of and {he duration of the delay. Upen receipt of the notification, the instilution should evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider's time for performance.

13.2. In the event of delayed performance thal extends beyond the delivery period, the institution is eatitied to purchase commodities of a similar guantily and
quality as a substitution for the outstanding commeodities, withoui terminating the contract, as well as return commodilies delivered at a later stage at the
service provider's expense.

13.3.  Altematively, the institution may elect to terminate the contract and procure the necessary commodilles in order to complete the contract. In the event
that the contract is lerminated the institution may claim damages from the service provider in the form of a penalty. The sesvice provider's performance
should be caplured on the service provider database in order to determine whether or not the service provider should be awarded any centracts in the
future,

134.  |fthe supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the conlract, the purchaser shall, without

prejudice to its other remedies under the contract, deduct from the conlract price, as a penally, a sum calculated on the delivered price of the delayed
goods or unperformed services using the current prime Interest rate calculated for each day of the delay until actual delivery or performance.
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of contract, by writien notice of defauit sent o the supplier, may lerminate this contract
in whole or in part:

(i) if the supplier fails fo deliver any or 21l of the goods wilhin the period(s) specified in the contract,

(li) if the supplier fails fo perform any other obiigation(s) under the contract; or

{iif} if the supplier, in the judgmant of the purchaser, has engaged in corupt or fraudulent practices in competing for or In executing the contract.

In the event the purchaser terminates the contract In whole or in par, the purchaser may procure, upon such terms and in such manner as it deems
appropriate, goods, works or services similar to those undelivered, and the supglier shall be liable to the purchaser for any excess costs for such similar
goods, works or services,

Where the purchaser terminates the contract in whole cr in part, the purchaser may decide to impose a restriction penally on the supplier by prohibiting
such supplier from doing business with the public seclor for a period not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBED 6.1,
PREFERENCE PQINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited, it contains general information and serves as & claim form for preference points for specific goals,

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GEMNERAL CONDITIONS
1.4, The following preference point systems are applicable o invitations to tender:
- the 80/20 system for requirements with a Rand value of up to R50 000 CCGC (ali applicable taxes included); and
- the 90/10 system for requiremenis with a Rand value above R50 000 000 (all applicable taxes included).

1.2 The appficable preference point system for this {ender is the 80/20 preference point system,
1.3, Points for this tender (even in ihe case of & tender for incecme-generaling contracts} shall be awarded for:

(a) Price; and
(b) Specific Goals.

1.4, The maximum points for this tender are allocated as follow:

PRICE
SPECIFIC GOALS
Total points for Price and Specific Goals

1.5 Failure on 1he part of a lenderer te submit proof or documentation required in terms of this tender to claim paoints for specific goals with the tender, will be
interpreted 1o mean that preference points for specifie goals are not claimed.

1.6. The organ of state reserves the right to require of a tenderer, either before a tender Is adjudicated or at any time subsequenlly, to substantiate any claim
in regard to preferences, in any manner required by the organ of state,

- DEFINITIONS
{a) “tender” means a writlen offer in the form determined by an organ of state in response to an invitation to provide goods or services through price
auotations, competitive tendering process or any other method envisaged in legislation;
{b) "price” means an amount of money tendered for goads or services, and includes all applicable faxes less all uncenditional discaunts;
{c) “rand vale” means the tolal estimated value of a contract in Rand, calculated al the time of bid invitation, and includes all applicable taxes;
{d) "terder for income-generating conlracts™ means a written cffer in the form determined by an organ of stale in response to an invitation for the
origination of income-generating contracts through any method envisaged in legislation that will result in a legal agreement between the organ of state
and a third party that produces revenue for the crgan of state, and includes, but Is not limited to, leasing and disposal of assets and cancession
conlracts, excluding direct sales and disposal of assets through public auctiens; and
(e} “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
3.1, POINTS AWARDED FOR PRICE

311, THE 80/20 OR 90/10 PREFERENCE PCINT SYSTEMS
A maximum af 80 or 90 paints is allocated for price on the following basis;

80/20 90{10
: L OR Py 3
..... Pt-Pminy : ( Pt- Pmil:i)
= S Ps=901-———
Ps= ﬁ@.(%._.....pmm ) L = Pon
Where s L .
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of l[owest acceptable tender
3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INGOME GENERATING PROGUREMENT
3,21, POINTS AWARDED FOR PRICE
A maximum of 80 or 0 points is allocated for price on the following basis:
B0/20 90/10
pt, oR Fo ( Bt :
= -———~p“” ‘.): Ps == 50 1+—’m“‘|
Ps = B0 (1 + k : Poceme
Where . o
Ps = Ppints scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Price of highest acceplable tender
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POINTS AWARDED FOR SPEGIFIC GOALS
In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference poirds mus! be awarded for specific goals stated
in the tender. For the purpases of this tender the fenderer will be allccated paints based on the goals stated in table 1 below as may be supported by
proof/ documentation stated in the conditions of this tender:
In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if # is unclear whether the 80/20 or 80110 preference
point system applies, an organ of state must, in the tender documents, stipulate in the case of—
(8) an invitation for tender for income-generaling contracts, that either the B0/20 o SO0 preference point system will apply and that the highest
acceptable tender will be used to determine the applicable preference point system; or
{b) any other invitation for tender, that elfher the 80/20 or 90110 preference point system will apply and that the lowest acceptable tender will be used (o
determine 1he applicable preference point sysiem,
then the organ of state must indicate the points allocated for specific goals for both the 90/10 and 80/20 preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per the table below.
Note to tenderers: The fenderer must Indlcate itow they clalm palnts for each preference point system.

Number.of | Number of
‘ . e : oints 2|  points
~The gpaclfic goalfs allocated polnts In term i atar claimed

- S s PR R it (801’20
system)

Disablfity. Full altocated to companies who are at least 51% Owned by Black People or Persons with Disabitities

4.3,

4.4,

4.5,

4.6,

DECLARATION WITH REGARD TO COMPANY/FIRM

Name of company/firm:

Cempany registration number:

TYPE OF COMPANY/ FIRM [tk applicable box]
Partnership/Jaint Venlure / Consortium
One-person business/sole propriety

Close carporation

Public Company

Personal Liability Company

{Ply} Limited

Non-Profit Company

State Owned Company

ooacoooo

I, the undersigned, who is duly authorised to do so on behalf of the campanyffirm, certify that the points claimed, based on the specific goals as advised

in the tender, qualifies the company/ firm for the preference(s) shown and | acknowledge thal:

I} Theinformation furnished is true and correct;

iiy The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimed as shown in paragraphs .4 and 4.2, the contractor may be required to furnish
documentary proof to the satisfaction of the crgan of state that the claims are correct;

¥} If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of
state may, in addition to any ather remedy it may have -

(a) disqualify the perscn from the tendering process;

{b} recover costs, [osses or damages it has ncurred or suffered as a result of that person's conguct;

(6) cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such
cancellation;

(d) recommend that the tenderer or coniractor, its shareholders and directors, or only the shareholders and directors who acfed on a fraudulent
basis, be resiricted from obtaining business from any organ of state for a period not exceeding 10 years, after the audi alteram partem (hear the
other side) rule has heen applied; and

(e} forward the mafter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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