' HAWAZLHLRNATAL PROVIMNCE

HEALTH
*  REPUBLIC OF SOUTH AFRICA

Quotation Advert

Opening Date: 23/08/2024

Closing Date: 03/09/2024

Closing Time: 11.00

INSTITUTION DETAILS

Institution Name: Charles Johnson Memorial Hospital
Province: KwaZulu-Natal

Department of entity: Department of Health

Division or section: Central Supply Chain Management
Place where goods/ Charles Johnson Memorial Hospital
Date Submitted: 23/08/2024

ITEM CATEGORY AND DETAILS

Quotation number: CJNO0126/2024-2025
item Category: Services
item Description: Provision of outs sourced cleaning services at CJM Gateway

Quantity (if supplies):
COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Complusory Briefing

Date: 2810812024

Time: 10:00

Venue: CJW Maintenance (Work)

QUOTES CAN BE COLLECTED FROM: KZNhealth Website

QUOTES SHOULD BE DELIVERED TO: Hlubi street, Lot 92 main road, Nqutu 3135,
CJM Hospital next to OPD gate Tender box.

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: Vir M.J.Sithole

Email: Mzothule.Sithole@kznhealth.gov.za

Contact number: 034 271 6446/5

Finance Manager: Mr E.M.Mahlinza

Finance Manager Signature ,,/‘ﬁq\
=
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YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: CHARLES JOHNSON MEMORIAL HOSP: GATEWAY CLINI

FAGSIMILE Numper; 034 2711671 E-MAIL ADDRESS:  Mzothule Sithole@kznhealth.gav.za

bivsicaL ADDRess:  LOT 92, HLUBI STREET, MAIN ROAD, NQUTHU 3135

QUOTE NUMBER:  ZNG 1GIM ’0126 124 .25 VALIDITY PERIOD: 80 DAYS

DATE ADVERTISED: Ao AUGLUIST 2024 cLosiNg oaTe: 03 SEPTEMBER 2024 CLOSING TIME:

1100

pescrprioy. | PROVISION OF OUTSOURCED CLEANING SERVICES AT GUM GATEWAY CLINIC

CONTRAGT PERIOD (F ApPLicaBLE)  EIGHT (8) MONTHS

DEFOSITED # THE QUOTE BOX SITUATED AT (STREET ADDRESS):
CHARLES JOHNSON MEMORIAL HOSPITAL, TENDER BOX NEXT TO OPD GATE, LOT 92 HLUBI STREET, MAIN RD

(ASK FOR QUOTATION/TENDER BOX)

ENQUIRIES REGARDING THE QUOTE MAY BE DIREGTED TO:
coNTACT pERsON; MZOTHULE SITHOLE TELEPHONE Nunmser;  (034) 2716446

E-MAIL ADDRESS:  Mzothute,Sithole@kznheallh.gov.za

ENQUIRIES REGARDING TECHNIGAL INFGRMATION MAY BE DIREGTED TO:
cONTAGT PERsON; | HAMEMASONDG - TELEPHONE NUMBER; (034) 27164522

E-MAIL ADDREss:  Thokozani.Ndaba@kznheaith.gov.za

Bidders should ensure that quotes are delivered timeously io the correct address. If the quate is late, It will net be accepled for consideration.
The guole box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)

THIS QUOTE 1S SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT {GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS!

STREET ADDRESS:

TELEPHONE NUMBER: ‘! k FAGCSIMILE NUMBER.:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER {If VAT vandor),

CENTRAL SUPPLIER DATABASE REGISTRATION {CSD) NO. M| A | At A ‘ i

| “ E [ [1]

UNIQUE REGISTRATION REFERENCE:
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Quote nuvBer:  zna iCIM [7],0126 24 25

DESCRIPTION: PROVISION OF OUTSOURCED. CLEANING SERVICES AT CJM GATEWAY CLINIC

Iﬁﬁi BELOW FREFERENGE POINTS WILL BE ALLOCATED [N GOMPLIANCE WITH THE DEPARTMENTAL PREFERENCE l POINTS ALLOCATED
PROGUREMENT POLICY (KNOWN AS SCM PPP):
ROP Goal: Full polnts altocated 1o promate enterprises located |  epacific muricipatily for viotk 1o ba done or sendces 10 be randersd I that Munldpality "’; 20
COUNTERY OF PRICE
UNIT OF BRAND &
ICN NUMBER  [QUANTITY MEASURE DESCRIPTION MODEL xANUFACTUF! . c
N/A NIA N/A PROVISION OF CUTSOURCED
' CLEANING SERVICES AT
CJM GATEWAY CLINIC

PLEASE NOTE:

SEE ATTACHED EVALUATION CRITERIA

SELECTED MUNICIPALITY FOR SPECIFIC

GOALS 1S NQUTHU MUNICIPALITY

COMPULSARY SITE BRIEFING MEETING

DATE; 28 AUGUST 2024

TIME: 10HO0

VENUE: MAINTENANCE DEPARTMENT
VALUE ADDED TAX @ 15% {Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Days)
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES / NO
1S THE FRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE 8.AN.S. / 8.A.B.S, SPECIFICATION? YES { NQ

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDDER:
1By signing this document, | hereby agree to all terms and condilions}

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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BIDDER'S DISCLOSURE

PURPOSE OF THE FORM

Any parson {naturat or jurislic) may make an offer or offers In terms of this imvtation to pid. In fine with the principies of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of tha Republic of South Africa and Turlher sxpressad in various pleces of lagisfation, it is required
for the bidder to make this declaration In respect of the detalls required hereunder,

Where a personds ara listad in the Register for Tender Defautlers and / or the List of Restricted Suppliers, ihet person will aulemafically be disqualified
from the bid process.

BIDDER'S DECLARATION

Is the bidder, or any of lts directors / frustees / shareholders / mambers / partners or any persan having a cortrelling interest ' in the YES | NO
enterprise, employed by the state?

If so, furnish parliculars of the names, individual Identity numbers, and, If applicabla, state employea numbers of sole proprietor/ directors / truslees /
sharsholders / members! partners or any person having a conlroliing Interest in the enterprise, In table below,

FULL NAME IDENTITY NUMBER NAME QF STATE INSTITUTION

Do you, or any person connected with the bidder, have a relationship with any parson who is emplayed by the procuring instilution®? YES | NO

if 80, furnish parliculars:

Doos the bidder or any of s directors / trustees / shareholders / mambers ! partnors or any person having a controlling inlerest In the

enterpriss have any Inlerest in any othar related enlerprise whether or nol lhey are bidding for this coriract? YES 1 No
If 50, furnish parliculars:

DECLARATION

I, the undersigned, {name) in submitting the accompanylng bid, do hereby make

the following statements that | certify to be trus and complete In every respect:

| have read and § undarstand lhe contenls of this disclosure;

{ understand that the accompanylng bid will be disquallfied if this disctosure Is found not to be true and complete In gvery respect;

The bidder has arrived al ihe accompanying bid independently from, and without consultation, communication, agreement or arrangement with any
competitor. However, communication between partners In a joint vanture or consortium® will not be construed as calluslve bidding.

1 addition, there have baen no consulations, communications, agreements or arrangements with any competitor regarding the quality, quantity,
speclficatlons, prices, including methods, faclors or formulas used lo calculale prices, matket allocation, tha Intention or decislon lo submit or not to
submit the bid, bidding with the Intantion nat o win the bid and condilions or defivery particulars of the producls or servicas o which this bid invitation
relates.

The lerms of Lhe accompanying bid have nat been, and will nol be, disclosed by the blddar, diractly or indirectly, to any compatitor, prior to tha date and
lime of the official bid opening ar of tha awarding of the conlracl,

There have been no consultations, communlcations, agreemants or arrangements made by the bidder with any officlal of the procuring nstitution In
relation to this prosurement process priar to and during the bidding procass except to provide elarification on the bid submilled wherg so required by lhe
inslitution; and the bidder was not invelved in the drafting of the specifications or terms of reference for this bid.

1 arm aware that, |n addition and without prejudice lo any ather remedy provided le combat any restrictive practices related to bids and contracts, bids that
are susplelous will be reported to the Competilion Commisslon for invasligation and possiale Imposition of admiristrative penalties [n terms of section 59
of the Competition Acl Ko 89 of 1998 and or may be reported to the Nalional Prosecuting Authorily {NPA) for crimina [nvestigation and or may be
reslricled from conducting business wilh the public seclar for a period nol exceeding tan (10) years In lerms of the Praveniion and Combatling of Gorrupl
Activities Acl No 12 of 2004 or any other applicable legislation.

| CERTIFY THAT THE INFCRMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCERT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH & OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPFLY CHAIN MANAGEMENT S8YSTEM SHCULD THIS DECLARATION PROVE TG BE FALSBE,

NAME OF BIDDER SIGNATURE FOSITICON DATE

| Tha powsr, by ona parsen of a group of persens holding the majority of the equity of an enterprisa, allematively, the parsen/s having tha dediding vote or power to influance or to direct the course and
detislons of the anerprise.

2 "Procuring Institullon® refers to all institwfions under the Accounting Officer of the Deparimeni of Hesilh.

3 Joinl venlurs ar Cansorlium means n assoclation of parsons for the ptirposa of combining thelr expertise, proparly, caplal, efierts, ekhi and knowledgs In an activity for ihe execution of 8 contracl.
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GCC
GENERAL CONDITIONS OF CONTRACT

NOTES

The purpose of this document Is to:

() - Drawspecial atiention to cerlaln general conditions applicable to government blds, contracts and orders; and

(il To ensure that clients ba familiar with regard to Lhe righls and obligations of ail parlias Involved in doing business wilh government.

in this documant words in tha singular also mean in the plural and vice versa and words in the masculine also mean in tha feminine and neuler.

+ The General Condilions of Contract will form parl of all bid/quotation documents and may not be amended.

* Special Conditions of Contract (SCC) relevant to a spedific bid, should be compiled separately for every bid {if applicable) and will supplemeant the
General Conditions of Contract, Whenever thera Is a conflict, the provisions in the SGG shall prevail,

1 Definitions

The following tarms shall be interpreted as indlcated:
1.1, “Closing time” means the dale and hour specified in the biddiag documents for the recsipt of blds,
1.2,

“Contract” means the written agreement entered Inlo betwasn the purchaser and the supplier, as recorded In the contract form signed by lhe parties,

including all attachments and appendices therato and all documents incorparated by reference thereln.

1.3, “Gonlract prica” means the price payable lo the supplier under the coniract for the full and preper psrformance of his conlractual obligaticns.

1.4 “Corrupt practice” means the offering, glving, recaiving, or soliciting of any thing of value to Influence the actlon of a pubile official in the procurement
process or in confract execution,

1.5, "Countervailing dulies” are Imposed in casas where an enlarprise abroad is subsidized by ils government and encouraged lo markel its products

Internationally.

1.8, “Country of erigin” means the place where the goods were mined, grown or praduced or from which the services ara supplled. Goods are produced
when, hrough manufacturing, processing or substantial and major assembly of compenents, a cammerclally recagnized new producl resuls that Is
substantially different in basic characteristics or in purpose ar utility from ils components.

1.7, "Day” means calendar day,

1.8 "Delivery’ maans delivery in compliance of the conditlons of the contract or arder.

1.9. “Defivery ex stock” maans immediate dellvery directly from stock actually on hand.

140, “Dellvery into conglgnees store ar fo his slte” means deliverad and unloaded in the speclfied store ar depot of on the spedified site in compliance with the
conditlons af the contract or order, the supplier bearing all risks and charges Invelved until the supplies are so delivered and a valld recelpl Is vbtained.

141, “Dumping” cocurs when a privale enlerprise abraad markel its goads on own Initiative in the RSA at lower prices than Ihat of the country of origin and
which have the potential to harm the local Industrles In the RSA

112, “Force majeure” means an event beyond the control of the supplier and nol involving the suppliar's Tauit or negligence and not forasseable. Such avenls
may include, but is not restricted lo, acls of the purchaser in ils soversign capacily, wars o revoluticns, fires, floods, epidemics, qusrantine restriclions
and freight embargoes.

143, Fraudulenl practice” means a misrapresenlation of facts in order to Influence a procurement process or the execulion of a conlract to the delrimant of
any bidder, and Includes coltusive practice among bldders (prior fo or afler bid submission) designed {o establish bid prices at arlificlal non-competitive
levels and 1o daprive the bidder of the benafts of free and open competition.

1.14. "GLE" means the General Conditions of Conltracl.

1.45.  “Coods’ means all of the equipment, machinery, andfor other materials that the suppier is required to supply to the purchaser under the contract,

1.16. "Importad contenl” means that portion ol the bidding price reprasented by the cost of componants, parls or materials which have baen or are still lo be

ImpoHed (whether by tha supplier or s subcorilractors) and which costs are inclusive of Ihe cesls abroad, plus frelght and other dired! Importation costy
such as landing costs, dock dues, impor duly, safes duty or other similar tax or duty at the South African place of entry as well as transportation and
handling charges to the fastory in the Republlc where the supplies covered by the hid will be menufacturad,

147.  "Local contant” means that portion of the bidding prica which ks not included in the imported content provided thal lacal manufaclure doas iake placa,

118, “Manufactura” means the production of products in a factory using labour, materlals, components and mashinery and includes olher related value-adding

activiles, '

148 “Groer” means an official written order issued for the supply of goods or works or lhe rendering of a service.

1,20,  “Project she,” where applicable, means the place indicaled in bidding documents.

1.21.  "Purchaser” means the organization purchasing the goads.

1.22.  “Republic® means he Repubiic of South Alfca.

1.23.  "SCC" means the Speaial Conditlons of Conlract,

£24.  “Services” means those funclional services ancillary ta the supply of the goads, such as transporlation and any other incidental services, such as
Instalation, commisslonlng, proviston of technical assistance, training, calering, gardening, security, malnteriance and other such obligations of the
suppiler covered under the contracl,

1.25.  “Wriltan® or “in writing” means handwritlen in ink or any form of electronle or mechanical wriling.

2 Application

2.1, These general condiicns ere applicable to all bids, contracls and orders including bids for functional and professional services, sales, hidng, lelting and
the granting or acquiring of rights, but exciudlng immovable proparty, unless otherwise indisated In the bidding documents.

2.2 Where applicable, special condltions of contract are alse laid down 1o cover specfic supplies, services or works,

2.3. Whera such special candilions of contracl are in conflicl with these ganeral conditions, the special canditions shall apply.

3 General

3.1, Unless otherwise Indicaled In the bldding documents, the purchaser shall not be fiable for any expense Incurred In the preparation and subrnlsston of a
bid. Where applicable 3 non-refundable fee for documents may be charged.

3.2 With certain exceplions, invitations to bid are only published In the Government Tender Bullelin, The Govermment Tender Bullelin may be obtained

direclly fram the Government Printer, Private Bag X85, Pretorla 0001, or accessed electronically from www.lreasury.gov.za

Page 4 of 13
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4 Standards
4.1. The gaods supplled shall conform to the standards mentioned in the bidding documents and speciflcations.
§ Use of conlract documenis and information; inspection.
51 Tha supplier shall nol, without the purchaser's priar wrilten consenl, disclose lha contract, or any provision thereof, or any specificalion, plan, drawing,

pallern, sample, or informalion lurhished by or on behalf of the purchaser in cennection therewilh, lo any person other than & person employed by the
supplier in the performance of the contract, Disclosure fo any such emplayed person shall be made Int confldence and shall extend only 50 far as may be
necessary for purposes of such performance.

6.2. Tha suppilar shall not, withoul the purchaser's prior writlen censent, make use of any dogument or information mentioned in GCC clause 5.1 excepl for
purpeses of performing the contrael,

5.3, Any document, olher than lhe contracl ilsell mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be relurned {all copies) lo
the purchaser on compietion of the supplier's performance under the sonlract il so requirad by the purchaser,

B4, The suppller shall permit the purchaser to inspect the supplier's records refating to the performance of the supplier and to have them audited by auditers

appointed by the purchaser, il so requirad by Ihe purchaser.

6 Patent rights

6.1, The supplier shall indemnify lhe purchasar agalnst all third-party cfaims of Infingement of palent, trademark, or indusiriz] design rights arsing from usa
of the goads ar any part thereof by the purchaser.

7 Performance securily
SR Wilhin thirty {30) days of recelpt of the nofification of contract award, the successiut bidder shall furnish io the purchaser the performance secutity of the
amount specified in 5CC.
7.2, The procaeds of the performance security shall be payable lo the puichaser as campensalion for any loss resulting from the suppller's failure to complete
his obligations under the contracl,
7.3, The performance security shall be denomnated In the currency of the contract, ar In a freely convertlple currency acceptable to the purchaser and shall

he In one of lhe following forms:
fa} & bank guaraniee or an irevocabla lelier of credil issued by a repulable bank localad in the purchaser's country or abroad, acceplable to the
purchaser, in the form pravided in the bidding decuments or analher form acceplable o the purchaser; or
(b) a cashier's or cetified chequa ’
74 The perfarmarnce seaurily will be dischargad by the purchaser and refumed to the supplier net fater than thirly {30} days following the dale of completion
of the supplier's performance oblfigatlons under the contract, including any warranly abfigations, bnless atherwlse specifled in SCC.

8 Inspeclions, lests and analyses
8.1. Al pre-bidding 1esting wilt ba for the account of the bidder,
82, If it is a bid condilion (hat supplies Lo ba produced or services 1o ba rendered should al any stage during produclion or execution or or completion ba

subject o inspectien, the premises of the bidder or contractor shall be open, at all reasonable hours, for inspection by a representative of the Depariment
or an organization acting an behalf of the Depariment.

8.3. If there are no Inspectlon requiremants Indicated in the bidding documents and no mentlon Is made In the contract, but during the contract period it is
decided that inspections shall ba carried aut, the purchaser shall iself make the necessary arrangements, Including payment arrangements with the
tasting authority concemed,

8.4, If the Inspections, tests and analyses referred ta in clauses 8.2 and 8.3 show the supplles to be in accordance with the contract requirements, the cost of
the Inspectlons, tests and ahalyses shall be defrayed by the purchaser. :

8.5. Whera the supplies or services refermed lo in clauses 8.2 and 8.3 do not comply wiih the contracl requiraments, irrespective of whether such supplies or
services are accepled or not, the cost in connection with these Inspeclians, tests or analyses shal! he defrayed by the supplier.

8.8, Supplles and services which are referred te In clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected.

87. Any contract supplies may on of after delivery be inspected, tesled or anelyzed and may be rejected if found nal lo comply with the requirements of the

contract, Such rejected supplies shall be held at the cost and risk of the suppliar who shall, when ¢atied upan, remova them immedialely al his own cost
and forthwith substitute them with supplies which do comply with the requiremenis of the conlract. Failing such removal the rejected supplles shall be
returnad at the supgliers cosl and tisk. Should the supplier fait to provide the substitute supplles forthwith, the purchaser may, wilhout glving the suppller
further apportunity lo substilute the rejected supplies, purchase such supplles as may be necessary at the expense of the supplier,

a8 The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel Lhe conlract on account of a breach of the conditions thereaf,
or to act In terms of Clause 23 of GCC.

9 Packing

The supplier shall pravide such packing of the goods as is required lo pravanl (heir damage or deterioration during lransil to their final deslination, as
ingicated in the conlracl. The packing shall be sufficient to withsland, witheul limitation, rough handiing during transit and exposure lo extreme
temperatures, sall and precipitation during transil, aniopen storage, Packing, case slze and welghls shait take into canslderation, where appropriale, the
remoleness of the goads’ final destination and the absence of heavy handiing facllities at ak palnls in transit,

9.2 The packing, marking, and documentation within and oulside the packages shall comply slrictly with such spedial raguirements as shall be expressly
nrovided for in the contracl, Including additional requirements, if any, specified In SGC, and In any subsequent Instructions orderad by the purchaser,

10 Delivery and documents

10,1, Deflvery of the goods shall be made by the supplier In accardance with tha terms spacified In Lhe contrant, The delaifs of shipping and/or other
documents to be furnished by the supplier are specified In SCC,
10.2.  Documents lo be submilled by the supplier are spacified in 5CC,

11 [hsurance

111, The goods supplied under the conlract shall be fully Insured in a freely converlibla currency agalnst loss or damage Incldental to manufaclure or
acqulsition, iransportation, storage and dellvery in the manner specified In the SCC.

Page 5 of 13
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Transportalion
Shotild a price other than an all-Inclusive delivered price be required, this shall be speclfied In the SCC,

Incidantal services

The suppller may be reguired to pravide any or all of ihe following services, Including additional services, if any, specified in SCC:

{a) performance ar supervision of on-site assembly and/or camimissioning of the supplied goods,

(b} furnishing of lacls raquired for assembly andfor maintenance of the supplied qoods,

{c) fumishing of & detalled operallons and malntenance manuat for each appraoprizte unil of the supplled goods;

{8} performance or suparvision or maintenance and/or repair of the suppiied goads, far a period of time agraed by the parlies, provided Ihat this service
shall not relieve the supplier of any warranty obligations undar this contract; and

{e} training of the purchaser's personnel, at the suppller’s plant and/or on-sita, in assembly, slart-up, operation, malntenance, and/or repair of the

Prices chargad by the supplier for incidental servicas, If nolincluded in the conlract price for the goads, shall be agreed upon In advance by he parties

and shall not exceed the prevaillng rates charged 1o other partles by the supplier far similar services.

Bpare parts

As speclfied in SCG, the supplier may be requlred to provide any or ali of the fallowing materials, notifications, and Information pertalning lo spare pars

manufactured or distibuted by the supplier:

@ such spare parts as lhe purchaser may elect lo purchase from the supplier, provided thal this slection shall not relieve the suppller of any warranty
obligations under the contracl; and

() In the event of tarmination of preductian of the spara parts:
() Advance notification to the purchaser of lhe pending termination, in sufficiant ime to parmil (he purchaser lo prosura nesded raguiremeants; and
{#) following such termination, furnishing at no cost to the purchaser, the blueprinls, drawings, and specificallons of the spare parts, If requesled.

Warranty

The suppller warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incorporate alt
recent improvements in design and materfals uness provided otherwise in the contract. ‘The supplier further warrants that &il goods supplled undar this
contract shall have no defect, arsing from design, materlals, or workmanship (except wheh the design andfor rmaterial Is reguired by 1he purchaser's
specifications) or from any acl or omission of lhe supplier, Lhal may develop under normal use of the supplied goods in the condilions prevailing in lha
couniry of final destinalion.

This warranly shali remain valid for lwelve {12) monlhs after the goads, of any portion Ihereof as the case may be, have been delivared to and acceptad
al the final destination indicaled in the contraet, or for sighleen {18) manths afler the date of shipmenl from the porl of place of leading in the saurce
country, whichever perled concludes earller, unless specified otherwise In SCC.

The purchaser shall promplly notify the supplier in wiiling of any clalms arising under this warranty.

Upon receipt of such notice, the supplier shall, within the perfod specified in SCC and with all reasonable speed, repalr or replace the defeclive goods or
parts thereof, without costs to the purchaser.

If the supplier, having been nolified, fails to remedy the defecl(s) wilhin the perlod spedified in SCC, the purchaser may proceed o lake such remedia!
action as may be necessary, at the supplier's sk and expense and without prejudice to any other rights which the purchaser may have against lhe
supplier under the contract.

Paymeant

The method and condifions af payment to be made to 1he supplier under Lhis contract shal be specified In SCC.

The supplier shall furnish the purchaser with an invoice accompanied by a capy of the delivery note and upen fuifilment of ciher obligations stipulated in
the contract.

Payments shall be made promptly by the purchaser, bul I no case later than thirty (30) days after submisslon of an Invoice or claim by the suppller.
Paymenl will be made in Rand unless otherwise stipulaled in SCC.

Prlces

Prices charged by the supplier for goads defivered and services performed under the contract shall not vary from the prices guoted by the supplier in his
bid, with the exception of any price adjustments authorized In SCC or in the purchaser’s request for bld validity extenslon, as tha case may be.

Conlract amendments
No variation in or modificatlon of the lerms of the contract shali be made except by willten amendment signed by the parties concemned.

Assighment
The suppller shall nol assign, In whele or In part, Its ohligations to perform undet the contract, excepl with the purchaser's prior wrilten consent,

Subcontracts

The supplier shall nelify the purchaser In writing of all subcontracts awarded under this contracts If not afready spaciiied In the bid, Such notiftcation, In
Ihe ariginst bid or later, shall not relieve (he supplier from any liability or obligation under the contract.

Defays |1 the supplier's performance

Delivery of the goods and parformance of sarvices shalt be made by the suppller In accordance with the time schedule prescribed by the purchaser in the
conlracl,

If at any tUme during perfarmance of the contracl, tha suppller or lis subceniractor(s) should encounter conditions Impeding limely delivery of the gocds
and parformance of services, (he supplier shali promptly notify (he purchaser in writing of the fact of the delay, its lkely duration and ils cause(s). As soon
as practicable afler recelpl of the supplier's notice, the purchaser shall evaluate the situation and may at his discrelion exlend the supplier's lime far
performance, with or without the Imposition of penalties, tn which case the extenslon shali be ratlfied by the partles by amendment of contract,

No provision in & contrac! shall be deemed to prohibit Ihe obtaining of supplies or sarviges from a national depariment, provincial depariment, or a lacal
authority,

The right Is reserved to procure autside of the contract small quantitles or 1o have minor essenlial services executed If an emargency arisas, the
supplier's point of supply is nal situaied at or near Ihe place where lhe supplies are required, or the supplier's services are nol readily availabla,
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Except as provided under GGG Clause 25, a delay by the supplier In the perfermance of its delivery obligations shail render the supgller llatle lo the
Imposition of penaltles, purshant to GGG Clause 22, unless an axlanalon of tlma Is agreed upon pursuant to GGG Clause 21,2 wilhout the application of
penalties,

Upon any delay bayond the delivery pariod in the case of a supplies conlragl, the purchaser shall, without canceling the contract, be entitled 1o purchase
supplies of a similar quality and up to the same quantily in substitulion of the goods nol supplied in conlormity with the contract and lo return any goeods
delivared later at the supplier's expense and risk, or to eancel the conlract and buy such goods as may be required to complela the confracl and withoul
prejudice to his olher fights, be enfitied ta claim dantages from the supplier.

Penallies

Subjacl lo GCC Clause 25, if the supplier fails o deliver any of all of the goods or to perform tha services within the petiod(s) specified in tha contracl,
the purchaser shall, without prejudice to lls other remedles under the contract, deduct from the contract price, as a penalty, a sum calculaled on the
delivered price of the delayed goods or unperformed services using the current prime interesl rate caloutated for each day of the delay untit aclual
delivery or performancs. The purchaser may also conslder termination of the contract pursuant lo GCC Clause 23,

Termination for default

Tha puschaser, wilhout prejudice io any other remedy for breach of contract, by written natice af default sent to lhe supplier, may lerminale this contract

inwhole or in parl;

() i the supplier falls lo deliver any or all of the goods within the period(s) specified in the conlract, or within any extenslon thereof granted by the
purchaser pursuant (o GCC Clause 21.2;

{B) if the Suppller fails to perform any other obligation(s) under the centract; or

{c) If the supplier, in the judgment of the purchaser, has engaged In corrupt or fraudulent practices in competing for ar in execuling the contracl,

In the avent the purchaser terminates the conlracl in whole or In par, the purchaser may precure, upon stch terms and In such manner es it deems

appropriate, goods, works or services simllar to thosa undalivered, and the suppller shall be llable to the purchaser far any excess cosls for such similar

goods, woiks or services. However, the supplier shalf continue performance of {he contrac Lo the exient not lerminated,

Where the purchaser terminates the contraat In whole or In pat, the purchaser may declds to Impese a rastriction penally on the supplier by prohibiling

such suppller from doing business with the public sector for a perlod not axceading 10 years.

If & purchaser Intends Imposing a restriction on a supplier or any person assoclated with the supplier, the sugplier will be allowed a tima period of not

mare than fourteen {14) days 1o previde reasons why the envisaged restriotion should not be tmposed. Should the supplier fall 1o respond within the

stipulated fourteen (14) days the purchaser may regard lhe Intended penalty as not objected agalnst and may Impase il on the supplier,

Any restriction inyposed on any person by the Accounting Glficer 7 Authortty will, al the discrelion of tha Accounting Officer / Authorily, aisc be applicable

to any.other enlerprise or any pariner, manager, directar ¢r olher person who whally or parlly exercises or exercised or may exercise conlrol over (he

enterprise of the firsl-mentioned person, and with which enterprisa of person the firsi-menticned person, Is or was in the opinfon of the Accounting Offlcer

| Autharity actively assaclated.

If a restriction Is Imposed, the purchaser must, wilhin five (5) working days of such imposition, futnish the Nalional Treasury, wilh the following

inforrmation:

) the name and address of the suppller and / or persoh resiricled by the purchaser;

{ii) the date of commencement of tha restriclion

{iii} the period of reslriction; and

{lv) the reasans for the restriction,

Thase detalls will be loaded In the National Treasury's central databese of suppllers or persons problblted from doing business with the public seclor.

It & courl of law canvicts a person of an offence as contemplated tn seclions 12 or 13 of the Prevenlion and Cambating of Corrupt Activilies Act, Mo. 12 of
2004, the courl may also rule thal such person’s name be endorsed on the Register for Tender Defaullers. When a person’s name has been endorsed
on the Reglster, lhe person will be prohibited from doing business with the publlc seclor for a perled not tes than five years and not more (han 10 years,
The National Treasury ls empowered to datermine the paried of restrictlon and each case will be deall with on its own metits. According to section 32 of
the Act the Register must be open to the publlc. The Reglster can be perused on the Natlonal Treasury webslta,

Antl-dumplng and countervalilng duties and rights

When, aftar Ihe date of bid, provisional payments are required, or antidumplng or countervalling dutias are Imposed, or the amoun! of a grovisional
payment or anti-dumping or countervalling right is Increased In respecl of any dumped or subsidized Import, the Stale Is not liable for any amount so
required or imposed, of for the amount of any such increase. When, after the said date, such a provisional paymart is no longer zaquited or any such antk-
dumping or countervailing right is abolished, or whera the amount of such provisionat payment or any such right is reduced, any such favourable
difference shall on demand be pald forthwith by the cenlracter ta the Slate or the State may deduat such amounts from monaeys (il any} which may
olherwlse be dua to the contractor In regard to supplies or services which he dellvered or rendered, or ls 1o deliver or rander in terms of the conlract or
any olher contract or any ofher ameunt whichmay be dua to him.

Force Majeure

Motwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be Yiable for forfeilure of its performance security, damages, or
\ermination for defaull If and to the extent that his delay In performance or ather failure to perform his obligations under Lhe contract Is the result of an
event of force majeure. '

if a forae majeure sltuation arises, the supplier siwall promptly notify the purchaser in wiiting of such condition and the cause thereol. Unless otherwlse
diracted by the purchaser in wriling, the supplier shall continue 1o perform lis obligations under the cantract as far as ls reasonably practical, and shall
seek alt reasonable sternative means for performance nat prevented by the force majeure evenl,

Termination for Insolvangy

The purchaser may at any lime leminate he contract by giving wiitlen notice 1o the supplier if the supplier bacomes bankrupl or otherwlsa Insolvent. In
Whis event, terminalion wii be witheut compensation to the supplier, provided that such terminalion wili not prejudice or affect any right of action or
remedy which has aconued ar will accrus thereafler to the purchaser,

Settlement of Disputes

Il any dispuie or difference of any kind whalsoever arises between tha purchaser and lhe supplier in cannection with of ansing out ol the contrac, the
parties shall make every effort lo rescive amicably such dispule or difference by mutual consuilalion.
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If, afler thirty (307 days, the parlies have failed to reselve thelr dispule or dilference by such mutual consultation, then elther the purchaser or the supplier
may give notice to the ofher party of his intentlon lo commence with mediatlon. No mediation In respect of this malter may be commented unless such
natice is given Lo the ather party.
Sholld 1t nat be possible to setlle a dispute by means of mad|ation, it may be setiled In a South African court of law.
Medlation procaedings shall be conducled in ascordance with the rules of procedure specllied In the 8CG,
Nalwithstanding any reference lo nediation andfor courl proceedings herein, :
{a) the parlies shall continue lo perform their raspective cbligalions under the contracl unless they olherwise agree; and
{b} the purchaser shall pay the suppller any monles dua the suppiler.

Limitation of liabillty

Except In cases of criminal negligence or wiliful misconducl, and in the case of infringement pursuant lo Clause 6;

{a} the suppfier shall not be llable to the purchaser, whether In contracl, tert, or otherwise, for any indirect or consequential less or damage, loss of use,
loss of prodiction, or loss of profits or inlerest costs, pravided thal this exclusion shalt nnt apply to any obligation of the suppller {o pay penaltles
andfor damages 10 lhe purchaser; and

() the aggregate Yabillty of the supplier lo the purchaser, whelher under the contract, in lorl or atherwise, shall not axceed the tolal contract price,
provided that thls imitation shall nat apply to the cost of repairing or replacing defective equipment.

Governing language
The contracl shall be writlen In English, Al cerrespondance and otler documents pertalning o the contract that is exchanged by the parties shall also be
wiitten in English.

Applicable law
The conlrac! shall be Interpreled in accordance with South African laws, unless olherwise specified in SCC.

Notices

Every wrilten acceplance of a bld shall be posted to the supplier concemed by registered or cartified mall =nd any other notlce lo him shall be posted by
ardinary mail 1o the address fumished in his bid or to the address notifled later by hlm In writing and such posting shall be deemed 1o be proper service of
such notice

The time mentioned In the contract documents for perorming any act after such aforesald notice has been given, shall be reckoned from the date of
posling of such notica.

Taxes and dutles .

A forelgn supplier shall ba entirely responsible for ali taxas, stamp dutles, license fecs, and other such levies imposed oulside the purchaser's country,

A local supplier shzll be enlirely respansible for alf taxes, dulies, licanse feas, eta., incurred unil delivery of the conlracled goods to the purchaser.

No contract shall ba cancluded with any bidder whose tax matters are not In ordar, Prior to the award of a bid the Depariment must be in possession af a
tax clearance cerlificate, submittad by the bidder, This cerlificate must be an original Issued by the Soulh Alrican Revenue Services.

National Industrial Participation {NIP} Pragramme
The NIP Programma adminisiered by the Deparlient of Trade and Industry shall be applicable to all contracts that are subject to the NIP obligalion.

Prohibition of Restrictive practices

In terms of section 4 {13 (b) (iii) of lhe Competition Act No. 89 of 1998, as amended, an agreement bebwvaen, or concerted praallce by, firms, or a declslon
by an associallon of firms, s prohiblted i it is between parties In a horizontal relationship and if & bidder (s)3s f are or a cortraclor{s) was / were involved
n colluslve bidding {or bid tgging).

If a bidder(s) or contractor(s), hased on reasonabla grounds or evidence obtained by ihe purchaser, has / have engaged In the resticlive practice
referred to above, the purchasar may refer the matter to the Competition Commisslon for Investigation and paossible mposition of adminislrative penaliles
as conlemplatad in the Competiion Act No. 89 of 1988,

If a bidder(s) or contractor(s), has / have been found guilty by fise Competition Commission of tha restrictive practice referred to above, the purchaser
may, in addilion angd withoul prejudice to any other ramedy provided for, invaiidale he bid(s) for such ilem{s) offered, and / or lerminate the contract in
whale or parl, and / or restrict the bidder{s) or contraclor(s) from conducting business with the public sector or & pariod not exceeding ten (10) years and
{ or dalm damages from the bldder(s) or contractor(s) concarned.
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment o or renunciation of the provisions of the conlract shall al all times be done In wriling and shall be signed by balh parfies,

CHANGE OF ADDRESS

Bidders musl advise lhe Deparlment af Health {instilution whers he offer was submitled) should their address (domicflium citandi et executandi) detalls
change from the time of bidding to the explry of the contract,

GENMERAL CONBITIONS ATFACHED TO THIS QUOTATION

The Department Is under ne obligation to accept the lowesl or any quote.

The Department reserves the right to communigate in writing with vendors in cases where informalfon is Incamplete or where there are obscurities

regarding technical aspects of the offer, to abtain canfirmation of prices or preference claims in cases where it is eviden! thal a lyping, wrillen, transfer or

anit error has been made, 1o investigate (he vender's standing and abilily to complete (he supply/service satisfaclerly.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION,

The price quoled must Include VAT (if VAT vendar).

Should a bidder become a VAT vendor after award or during the implementation of a contract, they may net request the VAT percentage from the

Department as the service provider made an offer during the perlad they were not reglstered as a VAT vendor, The Departmant is eniy liable for any VAT

from reglstered VAT vendors as originally slaled on the quotation document,

The bidder must ensura the comracinass & validily of the quotation:

i} that the price(s), rale(s) & preference quoled cover all for the work/iiem {s) & accapt that any mistakes regarding the price () & calculations will be at
the biddet's risk;

fiiy il is the responsibility of he biddar lo confirm receipl of thelr quotation and {o keep proof lhareof.

The bidder must accept {ull responsiullity for the propar execution & fulfilmenl of all abligations canditions davalving on under this agreement, as the

Princlpat Is) liable for lhe dus fulfilment of this conlract.

This quotation will be evaluated basad an the 80/20 polnts system, specificallon, correctness of Infarmation and/or functionality eriteria. All requirad

documentalion must be completed in full and submilted.

Offars must comply striclly with the specificalion,

Cnly cffers that meet or are greater than tha specificalion will be consldared.

Lale offers will nol be considered,

Expired product/s will not be accepled, All products supplied musl ba valid for a minimum period of six months,

Usad/ second-hand produdts will not ba accepled.

A bidder nol registered on the Centrat Suppllers Database or whose verffication has falled will not be considerad,

Ali delivery costs must be included in the quoted price for delivery al the preseribad destinalion,

-Qnly firm prices will be accepled. Such prices must remaln firm for the conlract period. Man-firm prices (including rates of exchange variations) will not be

consldered.

In casas where different delivery points influence the pricing, a separate pricing scheduls musl be submitted for each delivery poinl,

\n the event of a bidder having multiple quotes, only the cheapest according to specification will be consldered.

Verlfication will ba conducled to identify If bldders have multiple corpanles and sre cover-quoting for this bid.

In such instances, the Dapartmant reserves [ha right o immedialely disqualify such bidders as cover-quoling is an offence thal represents both

carruption and acquisiion fraud,

SPECIAL INSTRUCTIONS AND NOTIGES TO BIDDERS REGARDING THE GOMPLETION OF THIS QUOTATION,

Unless inconsistent with or expressly indicaled olherwlse by the context, the singular shall include the plural and vice versa and with words inporting the
masculine gender shall incude the feminine and the neuter,

Under no cireumstances whatsoaver may the quotalion/bld forms be retyped or redrafted, Photocoples of the original bid documentation may be used,
but an originat signalure must appear on such photocopies,

The bidder is advised 1o check the humber of pages and to satisfy himsell thal nene are missing or duplicated.

Quelalions subniitied musl be complete in ali respecls. However, where it is idenlified that information in a vidder's response, which doas not affecl the
preferance points or price, is incomplste in any respecl, the said supplier meels all specification requiremants and scoras the highest points in terms of
preference paints and price, the Department reserves the right to request the bidder to complate/ submit such information,

Any alteralion made by the bldder must be initialed; faiture to do so may render the responso Invalid,

Use of correating fluid is prohibilad and may render the response invalid,

Quolatlons will be opened In public as scon as practicable after the closing time of quotallen.

Where practical, prices are made public at the time of opening quelations.

|tit is desired to make more than one offar agalnst any individual item, such offers should be given on a photocapy ef the page in question, Clear
Indication thereof musl be stated on the schedules attached.

The Depariment is under no obligation ta pay suppliers In parl for work done | Ihe supplier can vo longer for fulfil their obligation,

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotalion shall be lodgad at Ihe address indicated nal laler than the closing lime specifiad for their receipt, and in accordance with the directives in lhe
quotation documents.

Each quotation shall be addressad in accordance wilh (he diractives In Lhe quolation documents and shall ba lodged in 2 separale sealed envalope, wilh
the name and address of the bidder, the quolalion number and clesing date indicated on the envalope. The anvelope shall nat contain documents
relating to any guolzilon other than Lhat shown on the envelope. If this pravislon Is not compilad with, such quotationsiblds may be rejected as being
Invalld,

Al quotations recelved In seated envelopes with the relevant guotation numbers on the envelopes are kepl unopenad in safe custody untll the closing
time of the quotation/lds. Where, however, a quotatlon s received open, it shal be sezled. fitls recelved withoul a quatationsbid number on the
envelope, It shall be opened, the guotation number ascanained, the envelopa sealed and the quotation number written on the envelope,

A specific box is pravided for the racelpt of guotations, and no quetation found In any olher box or elsewhera subsequent to the closing dale and fime of
guolatlon will be considered.
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8.8, Quotalion documents must not be Included In packages containing samples. Such quotations may be rejected as belng Invalid.

6. SAMPLES

6.1. In the case of the quote document stipulating that samples are required, the supplier will be Informed In due course when samples should be provided to

the Instiution, {This decreases Lhe lime of safely end storage risk that may be Incurred by the respective Institution). The bldders sample will be retained
If sueh bidder wins the contract,
fi)  If a companyls who has hot woh the quete requires their samples, they must advise the nstitution In wilting of such.
{il) 1f samples are not collecled within three months of close of quote the Institution reserves ihe right Lo dispose of them at thelr discretion,
6.2, Samples must be made available when requested in writing or if stipulaied on the document.

If a Bidder falls 1o provide a sample of their product on offer for scrutiny agalnst the sel specification when requestad, their offer will be rejected. All
(i) testing will be for the accaunt of the bidder,

7. COMPULSORY SITE INSPEGTION ! BRIEFING SESSION
7.1, Bldders who fall to attend the compulsory meeting will be disqualified from the svaluatlon process,

) The Institulion has determined that a compulsory slte meeting will nol  ake place,

{il) Date: / / Time: : Piace:
Institution Stamp: Institution Site Inspection f briefing session Official:
Fult Neme:
Signalure:
Data:
8. STATEMENT OF SUPPLIES AND SERVICES
8.1, Tha contractor shall, when requested 1o do se, fumish paricutars of supplles delivered or services execuled. If hefshe falls to do so, the Depariment

may, without prejudice to any other rights which [l may have, instituts inguirles al the expoense of the cantraclor lo obtaln the required particulars.

g, SUBMISSION AND COMPLETION OF SBD 6.1
9.1 Should a bidder wish fo qualify for preference palnls they must complete a SBD 8.1 document. Fallure by a bidder to provide all relevant Information

required, wif resuit In such a bidder not belng consldered for preferenca polnt's allocatlon, The preferences applicable on the closlng date will be
wlifized, Any changes after the dosing date will not be conslderad for thal parlicular guats.

10 TAX COMPLIANGE REQUIREMENTS
10.1.  |nthe avenl that the tax compliance slalus has feilad on CSD, it is the suppliers’ rasponsibilily to provide a SARS pin in arder [or the instilution to validale
(he 1ax compliance status of the supplier.

10.2. i the event lhat ihe institution eannot validate the supplers' lax clearance on SARS as well as the Gentral Suppliers Database, the quote will not be
sonsiderad and pessed oves as nan-compliant acearding o Malional Treasury insttuction Nole 4 (a) 201817,

1 TAX INVOICE
114, Alax inveioe shall be in he currency of lhe Republic of South Africa and shall contain the following particulars:
{i) lhe name, address and regisiration number of the supplier,
{ll) the name and address of tha reclplent;
{li) an individual serlalized number and the date upon which the Lax Involce
tiv) a dascription end quantity or valume of the goods ar services suppliad;
{v} the official department order number issued to the supplier;
{vi) tho value of the supply, the amount of tax ¢harged;
(Vi) the waords tax invaice in a prominant place.

12 PATENT RIGHTS

124 The suppller shall Indemnify the KZN Department of Heallh (hereafter known as the purchaser) against all third-party claims of infringement of patent,
trademark, or industrial deslgn rights arising from Use of the goods or any part thereof by the purchaser.

13, PENALTIES

131, [fatany lime during the coniracl period, the service provider is unable to parform in a imely manner, the service provider must natify the institution In
writing/email of the cause of and the duration of the defay. Upon recaipt of the netification, fhe instilution should evaiuate the circumslances and, if
desmad necessary, the Institution may extend the senvioe provider's ime for performance,

132, Inthe evenl of delayed parformance (hat exlends beyond the dalivery period, the institution is entiled lo purchase commodilies of a similar quantity and
quality as a substitulion for the cutstanding commoditles, withaut terminaling the contract, a3 well as return commodities dellvered at a later stage at the
service providet’s expense.

13.3.  Allernalively, the inslitution may elaci to terminate lha conlracl and procura lhe necessary commodiliss In order 1o compleie the conlracl. In the evanl
{hat the contract is terminated (he institution may claim damages from the service provider in the form of a penalty. The service provider's performance
should be caplured on the service provider database in order o determine whether or not the service providar should be awarded any contracts in the
future.

If the suppier fails to deliver any or ail of the goods or to perform the services within the periad{s) spedified in the contracl, the purchaser shall, without
prajudice to its other remedles under the contract, deduct from the contract price, as a penally, a sum caloulated on the dellvered price of the delayed
goods or unperfarmed servlces Using tha curvent prime interest rate calculated for each day of the delay until aclual delivery or performance,
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TERMINATION FOR DEFAULT

The purchaser, without prejudice 1o any other remady for breach of contract, by written notice of default sent to the supplier, may terminale this eontract
In whate or In part:

(i) if the supplier fails lo daliver any or ali of lhe goods wilhin he period(s) specified in Ihe contracl,

{iiy if the supplier fails to perform any other obligation(s} under the conltract; ar

(iil} if the suppller, in the judgment of the purchaser, has engaged in cornupl ar fraudutent practices In competing for ar in executing the canfract.

In the event the purchaser terminates the conlract in whola ar in parl, the purchaser may procure, upan such lerms and in such manner as it deems
appropriate, goods, works of services similar to those undelivered, and the supplier shall be liable (o the purchaser for any excess costs for such similar
goods, works or services,

Where the purchaser terminates tha cantracl in whola or in part, the purchaser may decide to Impose a restriclion penalty on the supplier by prohibiting
such supplier from doing business wilh the pubfic sectar for a perlod not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.4,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. |t contains genaral Information and serves as a clalm form for prefarence points for specific goats.

NE: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLIGABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1. The following preferance point systems are applicable lo invitations lo lender:
- the 80420 system for requirements with a Rand value of up lo RS0 000 000 (all applicsbla taxes Included), and
- the G0/ 0 systam for requirements with a Rand valua above R50 000 000 (al! applicable taxes Inchudad),
1.2. The applicable preference point system for this tender is the 80{20 preference point system.
1.3 Paints for this lender (even in the case of a tender for income-generaling conlracts) shail be awardad for:

ta) Price; and
{b} Speclilc Goals.

1.4. The maximum paints for this iender are aflocated as follows!

RI
SPECIFIC GOALS
Talal poinls for Price and Specific Goals

1.5 Failura an the parl of a tenderar Lo submit proof or documentalion required in lerms of this tender lo claim points for specific goals with the lender, wilt be
Interpraled to mean Lhat preference points for specific geals ara nol claimed,

16. The organ of slate reserves (he righl lo require of a lenderer, either halore a lender is adjudicaled or at any time subsequently, to subslanliale any claim
in regard to preferences, in any manner required by the organ of stals.

" DEFINITIONS
{a} “tender” means a written offer In the form determined by an organ of stale In response to an Invitation to provide goods or services through price
quolalions, competitive tendering process or any other mathod envisaged In legislatlan;
{b) “price” means an amount of money tendered for goods or services, end includes all applicable laxes fess all unconditional discounls;
(¢} “rand value” means the lolzl astimated value of a contract in Rand, caiculated at the time of bid Invitatlion, and includes all applicable laxes;
(d} “tender for income-generating contracts” means a written offer In the form determined by an organ of stata In response to an Invitation for the
origination of income-generallng contracts through any mathed envisaged in lagistation that wlll resuit in a legal agreement hetween the organ of state
and a third parly that produces revenue for the organ of state, and Includes, butis not limited to, leasing and disposal of assels and concesslon
conlracls, excluding diracl sales and disposat of assats (hrough public alations; and
(e} "the Act" means the Preferential Procurament Policy Framework Act, 2000 (Act Mo, 5 of 2000),

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3. POINTS AWARDED FOR PRICE
3,44, THE 80/20 OR 90M0 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 polnts Is allocated for price on the following basls:

80720 80/10
Lo ‘ OR Lo [ .
Pt- Pmin 1 Pt- Pminy
Ps =,80(1 —,»—_) ; Ps=%0 (1-—-—-——-{ -] i
: Pmin ‘ Pmin:/
- : | i
Where
Ps = Paolnis scored for prica of lender under cansideration
Pt = Price of lender under consldaratlon
Pmin = Prlce of lowest acceptable tender
3.2 FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
32,1, POINTS AWARDED FOR PRICE
A maximum of B0 or 80 points Is allocaled for price on the {ellowing basis:
80/20 90110
oL f PL Py OR ( 'Pt-hnax)'.
= h ’ ; Ps=90|14+——|:
Psm(1+mm TP Pmax
Whare ‘
Ps = Poinls seored for price of tender under conslderalion
Pt = Prlee of tender under consideration

Pmax = Prica of highest accaplable tender
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE RZ 000,01
RWATULU HATAL FRGVIHGE

I S
4, POINTS AWARDED FOR SPECIFIC GOALS
4.4 in torms aof Regulalion 4(2); 5(2); 8(2) and 7(2) of the Preferenlial Procurement Regulations, preferenca poinls musl be awarded for spacific goals staled

in the tender, For the purposes of s lender the lenderar wilt be allocated points based on the goals slaled in table 1 below as may be supportad by
prooff documentatlon stated In the conditions of inis tender:
4.2, In cases where ofgans of stale Intend lo use Regulation 3(2) of the Reguiations, which slatas thet, If it Is undlear whether the 80/20 or 80410 preference

point system applies, an organ of state must, in the tendar documents, stipufate in the case of —

(@) an nvilation for tender for Insame-generaling contracts, that elther the 80/20 or 90410 praferance polnt system will apply and that the highest
acceplable tender will be used to delermine o applicable preference poinl syslem; or

(6] any ather Invitation for tender, thal either the 80/20 or S0/40 preference polnt systens wilt apply and that the lowest acceplable tender will be used lo
determine the applicable praference point system,

then the organ of stale must indicale tha points allocated for spacific goals for both the 9U/10 and 80/20 preference point system.

Table 1: Specific goals for the tender and polnts claimed are indicated per the table below.
Note to tenderars: The tenderer must indicate how they ¢laim points for each preference point system.

Number of | Number of

EE R ’ o B S . - .'polnts peints
The specific goalls allocated points in terms of this tender - . : L . |- allocated claimad
- B o L o - e (goszo [ (88/20

system) sysiem)

RDP Goal: Full points allacated lo pramote enteqises located In a specilc mun'cpakity for work Lo be done or serviees to be randered In that Munleipalty 207

v
]

DECLARATION WITH REGARD TO COMPAMNY/FIRM

4.3, Name of company/firm:

4.4, Company reglstralion number:

4.5, TYF’E OF COMPANY/ FIRM [tick applicable box]
—  ParinershipiJoint Ventura / Consorlium
QOne-person business/sole propriely
Close corporation
= Public Company
Personal Liakllity Company
(Pty) Limited
— Non-Profit Company
State Owned Company

1, the undersigned, wha is duly authorised Lo do so on behall of (he company/firm, cerlify lhal the pofnts claimed, based on lhe specific goals as advised
4.8, in the lander, qualfies the company! irm for the prafarance(s) shown end | asknowledge thal:

iy The Information furnished is true and correct;

i} The preference polnts clalmed ate In accordance with the General Conditlons as indicaled in paragraph 1 of this form;

) | fhe evenl of a contrac! being awarded as a result of paints clalmed as shown in paragraphs 1.4 and 4.2, the coniractor may ba required to fumish
documentary proof to the satisfaction of ihe organ ofstate that the clalms are correcl;

W) if the specific goals have been clainad or obtained on & Iraudulenl basis or any of the condilions of contract have nol baen rumlieci lhe organ of
stale may, in addition fo any clther remedy it may have -
(a) disqualify the person from the tendering process,
(b) recaver cosls, losses or damages it has incurved or sulferad as a result of hal persen's conducl;
€} cance! the contract and cialm any damages which it has suffered as a resuit of having to make less favourable arrangements due to such

cancellation;

(4} recommend that the tanderer or contractor, ils sharsholders and directors, or only the shareholdars and direclors who acted on a fraudulent
pasis, be restricted from obtalning huskness from any organ of state for a period not excesding 10 years, after the audi alteram parlem (hear the
other side) rule has been applied; and

{e) forward the matler far criminal prosecution, if deemed necessary.

SIGNATURE{S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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WOWAZEIAL-MATAL FROVIMGCE

HEALTH
REFPUBLIC OF. SCUTH AFRICA

ANNEXURE A: SPECIFICATION FORM

NAME OF PROCURING
FACILITY

CHARLES JOHNSON MEMORIAL HOSPITAL

QUOTATION NO

CJMO0126/2024-2025

ITEM DESCRIPTION

Provision of outsourced cleaning services at CJM Gateway

Clinic

ITEM PURPOSE

To maintain the buildings clean at CJM Gateway Clinic

NAME OF THE BIDDER

ITEM DETAILED SPECIFICATION COMPLIES
(YES/NO)
1. Provision of outsourced cleaning services at CJM Gateway Clinic for the period
of Eight (8} months
2. To comply with the attached Evaluation criteria form
3. RDP Goal: Full points allocated to promote enterprises in Nqutu
Municipality

SAMPLE REQUIRED
(YES/NO)

IF YES WHEN AND
HOW?

Not Applicable

COMPULSORY SITE
BRIEFING

YES

Date: 28 August 2024

Time: 10H00

Venue: Maintenance Department

SPECIFICATION APPROVED BY

Name of End-user Name of SCM Rep (in - e
(in full) ',% Mqﬁ:ﬂﬂ}&a full) SN d SIS OL
Designation / ’ - Designation/ Rank {in
Rank (in full eI E RS |l & e
Signature ’%% Signature m Lo
L7 e +
Date 512//0@}/«21% Date 2208/ 2024

GROWING KWAZULU-NATAL TOGETHER

Sign here




: STANDARD QUOTATION DOCUMENT FOR CLEANING OF QFFICES AND BUILDINGS SERVICE
{ICWAZULLLNATAL PROVINCE

HEALTH
®  REPUBLIC OF SOUTH AFRICA

EVALUATION CRITERIA
PROCURING FACILITY CJM GATEWAY CLINIC
QUOTATION NUMBER ZNQ/CIMI0126/2024-25
QUOTATION DESCRIPTION PROVISION OF QUTSOURCED CLEANING SERVICES AT CJM
GATEWAY CLINIC

The Department will evaluate quotation received using Five (5) Stages. These are peremptory requirements, should the
bidder/tenderer fail to comply with any of the stages as stated below, the quotation will be regarded &s non-responsive,
and will not progress to the final stage of evaluation:

Stage 1: Administrative Compliance, Compulsory and Mandatory Requirements

Stage 2: Capacity to Deliver

Stage 3: Compliance fo Specification

Stage 4: Break Down Cost Complies with current National Minimum Wage as Gazzeted by Department of Labour

Stage 5: Price and Preference Points System (Specific Goals)

Initial here



' STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
IOWAZLU-RNATAL PROVINCE

EALTH
REPUBLIC OF SQUTH AFRICA

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

NO. | REQUIREMENTS . . . .. -+ .. - .~ 1 INCLUDEDINTHE | TOBERETURNED .
i o o | PUBLISHED DOG-. | - BY BIDDER?.
CUMENT? -
ADMINISTRATIVE COMPLIANCE
1. | PARTICULARS CF QUOTATION YES YES
2. | OFFIC'AL PRICE PAGE FOR QUOTATIONS OVER R2 000.01 YES YES
3. | BIDDER'S DISCLOSURE {SBD4) YES YES
4. | GENERAL CONDITIONS OF CONTRACT {GCC) YES YES
5. | SPECIAL CONDITIONS OF CONTRACT {SCC) YES YES
8. | PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFEREN- YES YES
TIAL PROCUREMENT REGULATIONS 2022 (SBD 6.1)
COMPULSORY COMPLIANCE
7. | COPY OF OFFICIAL COMPANY REGISTRATION DCCUMENTS INCLUD- NO YES
ING LIST OF DIRECTORS AND ID NUMBERS
§ | COPY OF CENTRAL SUPPLIER DATABASE UPDATED COMPLIANCE NO YES
REPORT (CSD)
0. | AB-BBEE STATUS LEVEL VERIFICATION CERTIFICATE OR NO YES

SWORN AFFIDAVIT {For EMEs& QSEs).

MANDATORY REQUIREMENTS

10. | VALID CERTIFICATE OF REGISTRATICN WITH BARGAINING COUNCIL NO YES
FOR THE CONTRACT CLEANING SERVICES INDUSTRY (KZN) {BCCC
CERTIFICATE)

Note: This relates to administrative, compuisory and mandatory returnable decuments which must be fully
completed, Signed initialed and submitted as directed. The non-compliant returnable documents will
be treated as non-responsive, the tender will be disqualified, and wifl not proceed to the next stage of
evaluation.

Initial here



: STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
} HOWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

STAGE 2: CAPACITY TO DELIVER

PROCURING FACILITY CHARLES JOHNSON MEMORIAL HOSPITAL
QUOTATION NUMBER ZNQ/CJM/0126/2024+25
QUOTATION DESCRIPTION PROVISION OF OUTSOURCED CLEANING SERVICES AT CJM GATEWAY
CLINIC
BIDDER NAME
SCORING
No. | EVALUATION CRITERIA . WEIGHTING (FOR OFFI-
' CIAL USE)
4, | COMPANY EMPLOYEE EXPERIENCE = . o e
1.1 | Supevisor / Team Leader Years of exper ence in clean ng service
Criteria (Supervisory Experience) Sub-points
Three (3) Years or more 40 Points
Less than 3 years 20 Faints
No proof of experience 0 Points 40

Returnabie documents:
1. Detailed CV of the Supervisor or Team Leader, detailing number of
years superwsmg cleamng servnces mcludmg venf able references
2 -;FINANCIAL CAPACITY S 30
2.2 | Financial Capamty

Submit a detailed plan on how you intend to finance this project and what will
be payment intervals for workers’ salaries.

Criteria Sub-points 30
Detailed Financial Plan with supperling proof 30 Points
from commerciat banks or financing institution

Supporting proof frem Commerciai Banks or 15 Points
Financing institution
1 No Plan 0 Points
3. | COMPANY EXPERIENCE IN CLEANING SERVICES . B ol e e e
The bidder must provide proof of company expenence in cleanlng 30
services
Criteria Sub-points
Three or more valid reference letters from clients 30 Points
Two valid reference letters from clients 15 Peints
One valid reference letters from client 10 Points
No valid reference letters 0 Points

Note: The Department reserves a tight to verify authendicity of information pravided above, any bidder who supplied fatse or
fraudulent information will be disqualified or contract may be terminated.

MINIMUM :QUALIFYING SCORE

ris not an acceptable "

':'bldder wil noi .pror';eed tothe. next stage'of the evaiuatlon

Initial here




STANDARD QUOTATION DOGUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
KWAZULU-MATAL PFROVIMNCE

EALTH
REPUBLIC OF SOUTH AFRICA

STAGE 3: COMPLIANCE WITH SPECIFICATION

NAME OF INSTITUTION CHARLES JOHNSON MEMORIAL HOSPITAL
DESCRIPTION OF SERVICE PROVISICN OF OUTSOURCED CLEANING SERVICES AT CJM
GATEWAY CLINIC

HOURS OF ATTENDANCE MUST BE
» MONDAY TO SUNDAY INCLUSIVE OF PUBLIC HOLIDAYS
% MONDAY TO FRIDAY EXCLUSIVE OF PUBLIC HOLIDAYS IN OFFICES
» OR AS AND WHEN SPECIFIED BY THE INSTITUTION

Shift Time

Manday fo Sunday (Day shiit) 06h0C to18h00 (including weekends and public holidays)
Monday to Sunday (Night shift) Not applicable

CONTRACT DURATION EIGHT (8) MONTHS

NUMBER OF CLEANERS REQUIRED: 03

DATE OF SITE MEETING (BRIEFING} IF 28 AUGUST 2024 @10H00

APPLICABLE

NB:

% Itisthe duty of the Service Provider to ensure that the number of cleaners as per the specification is present at
all times, therefore the Service Provider must make provision for absent staff whilst ensuring compliance with

the specification.

% Lunch/ meals/ teas breaks will be negotiated with the Institutional Management. Hours of attendance stipulated
above may change as a resulf thereof.

> The allocation of staff will form part of the service level agreement and will be signed off by the service provider
prior the commencement date of the contract.

Initial here



‘ STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
ICWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

1. CLEANING OF BUILDING/S AND ITS CONTENTS

Includes ail roof and wall structures, tarmac, paved andfor gravel areas, defined ungrassed pathways, inlernal walkways or
roadways within the confines of the institution.

11 BLDNGS

1.4.4. | Buildings/areas within the Institution bid must be cleaned dally, high traffic areas to be cleaned hourly and as when necessary. Senvice
Providers are urged to attend stipulated site visit dates as specified in the documents so that they familiarise themselves with the areas
to be cleaned and hid correctly for the cleaning equipment required to ensure that the Institution is cleaned within the approptiate
standards. ' ‘

1120 | Al fisors must be swept, vacuumed and/or mopped and the surfaces of &l furniture and equipment, chalkboard/whitehoard rails and
low window ledges damp dusted,

113, | Internal walls must be cleaned immediately when visible sailed and quarterly deep damp dusted down using a cleaning detergent and
dried, in line with the current infection control {IPC) practices, Health and safely regulations and National Core Standards prescripts as
mentioned helow:.

a) High level damp dusting must be underiaken once weekly and when necessary and shall mean the dusting of
surfaces above 2 meters from the floor and includes light fittings, blinds, high window ledges, burglar guards, ceiling
fan and desk top fan.

h) The cupboard tops and beams must be damp dusted dafly. Where walls are hagged or the surface s prone o
coliecting dust, such walls, within the building, must be dusted daily and when necessary.

¢) Name plates, window handles, window regulators, chrome plated and aluminium/copper/brass door handles must be
damp dusted once a week and when necessary and polished with a cleaning defergent once a month.

d) Al inside facing windows and window panes and where possible outfacing windows and window panes must be
cleaned using a cleaning detergent on a monthly basis. The contractor must adhere to Health and Safety
Reguiations.

e) Al curtains must be taken down and deliverad to laundry for washing and hung back to their 7ails after washing, this
will be decided by the institution’s management as to when and must form part of the service leve! agreement.

i) Door mats must be dusted out daily, washed weekly and when necessary, depending on traffic on the mat material,

g) Carpets must be vacuumed daily and when necessary. Spots and stains must be removed as necessary or when so
directed by Institutional Management. Deep and restcrative cleaning of carpets by shampooing/steam cleaningfdry
cleaning must be undertaken every six months,

n)  Ground level concrete or brick surfaces and paving of entrances, foyers and passage ways must be swept daily
using mop sweep, and must be mopped using the double bucket system and litter must be removed daily and -
immediately and as directed by Institutional Management.

i) Blocked waste pipes, manholes, calch pils, traps, washbasins, urinats and tailet bowls must be immediately reported
to the Maintenance Enginesr of the Institution in writing and verbal.

|} Leaking taps, urinals and cisterns must also be ungently reported fo the attenfion of the Maintenance Division at the
[nstitution in writing and verbal.

k) Blood or body fluid spillages must be cleaned promptly as per Infection and Prevention Control protocols

Note: The Cleaning Company must adhere to Health and Safety regulations and current Infection and
Prevention Control Practices and National Core Standards prescripts.

712 | Allficors must be swept, vacuumed andfor mopped and the surfaces of all furniture and equipment, chatkboard/whiteboard rails and
low window ledges damp dusted.
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF QFFICES AND BUILDINGS SERVICE

y KWAZULU-NATAL PROVINCE

EALTH
REPUBLIC OF SOUTH AFRICA

2. VERANDAS s _ S _ _

1.2.1. | Verandas must be swept and mepped dalty and when necessary, polrshed weekty or as when necessary and buﬁed dat Iy Sirlpptng
must be done quarterly

1.3,

e FLOOR SURFACES (RESILIENT FLOORS (P V C TILES VINYL LlNOLEUM SEALED WOOD ETC ) :

1314, | Al resrlrent floors in traffic areas must be treated by removing dust with a control mop sweeper on a dai Iy basrs and when necessary.
Mopping must ocour daily. Apply non-slip maintenance coat and buff floor weekly. Maintain the floor by spray clean liquid polish and
buff the floor daily. Light scrub, Strip clean, reseal with non-slip polish and buff every six months or as directed by institution.

132, | Hard flcors (ceramic, marble, granite, brick, concrete etc.) in high and low traffic areas must be treated by removing dust with a mop
sweeper on a dally basis and when necessary. Damp mopping using a cleaning detergent must occur daily. Concrete brick tiled
tlooring must be scrubbed weekly and mopped dally or as directed by institution.

1.4, S CONSULTING ROOMS, WARDS AND PHARMACY T R

1.4.1. | Floor must be swept using damp mop daily and when necessary. The floor must be mopped using equi pment approved by the IPC
guidelines.

142, | Siripping and seal of floor must be done quarerly and when necessary using floor stripper without ammonia (SABS approved
products),

1.4.3 Damp dust furniture dafly using disposable colour coded wiping cloth with water and detergent.

15 :_STRICT ADHERENCE TO IPC STANDARDS AS PER IPC GUIDELINES IN [CU HIGH CARE AND THEATRE

1.5.1. Mop roor twice a day and after each case usmg detergent and water or other approved ammonia free detergent

15.2, | Scrubbing entire theatre on weekly basis, walls, windows, window surfaces, drip stands, ceiling, lights, handles, door handles including
all as directed by the management of the institution,

1.6.3 Furmiture inciuding bed frames must be damp dusted using detergent chemicals once a day and when necessary.

’36 : :STRICT ADHERENCE TO IPC STANDARDS AS PER IPC GUIDEL!NES IN ISOLATION WARD OR UNl :

161, Mop roors tvvloe darty aad after each operahon!termmatron usrng detergerrt and water or other approved ammonia free de{ergent as per
IPC profocod.

1.6.2. | Scrubbing entire ward on daily basis or as when necessary, walls, windows, window surfaces, drip stands, ceiling, lights, handles and
door handies.

1.6.3 Terming cleaning using disinfectant chemical.

1.6.4. Fumlture mcludmg bed fremes must be damp dusted uslng detergent chemtcals once day and when necessary

17 ”srchr ADHERENCE. TO IPC STANDARDS_ AS PER IPC GUIDE S INNE

.1 71 ' Mop ﬂoor tW|ce a day and after each feedmg session as when necessary . .

172, | High dusting done on weekly basis using general afl-purpose detergent {SABS approved),

1.7.3 Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.

[nitial here




STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

KWAZULU-NATAL PROVINCE

EALTH
7 REPUBLIC OF SOUTH AFRICA

.' STRICT ADHERENCE TO iPC STANDARDS AS PER IPC GUIDELINES IN LABOUR WARD

1.8.1. Mop ﬂoors twice a day and more frequently as when necessary and after each deI ivery using detergent and water or other approved
ammonia free detergent,

1.8.2, Scrubbing entire ward on daily basis or as when necessary, walls, windows, window surfaces, drip stands, ceiling, lights, handles
and door handles.

1.8.3 Furniture including bad frames must be damp dusted using detergant chemicals once a day and when necessary.

19 _ STRIGT ADHERENCE TO IPC STANDARDS AS PER EPC GUIDELENES IN OPD WARD

1.8.4 Mep floors twice a day and when rt is necessary using detergent and water or other approved ammonia tree detergent

1.9.2. Scrubbing entire ward on daily basis or when necessary, walls, windows, window surfaces, drip stands, ceiling, ceiling fan, wall
mounted fan, desktop fan, lights, handles and door handles and efc,

1.9.3 Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.

1,'1'0.. -_STRICT ADHERENCE TO EPC STANDARDS AS PER iPC GUIDEL!NES IN CASUALTY '_ i

7401, Mop floors tW|ce a day and atter each case usrng detergent and water or other approved ammonia free detergent

1.10.2. Scrubbing entire department on dally basis or as when necessary, walls, windows, window surfaces, drip stands, ceiling, lights,
handles and door handles.

1.10.3 Fumiture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.

_1,'1 1 ':STRICT ADHERENCE T0 IPC STANDARDS AS PER iPC GUEDELINES IN TOlLETS BATHROOMS SLUICE ROOMS AND

o CHANGEROOMS

Bas'tns.'Hand'ba'sins

1414, | Daily, clean with hard surface cleaner without ammonia (SABS approved) and rinse using a green disposable colour ceded cloth.

1.11.2. | On aweekly basis and when necessary remove mineral deposits and other foreign bodies and all the drains must be flushed cown
according to Infection Control protocol.

1413 | Clean with a (SABS) approved bath cleaner without ammonia daily and when necessary using IPC guideline.

Baths

1.11.4. | Bathroom must be cleaned using detergent and water daily and when necessary.

1415, | On aweekly basis and when necessary remove mineral deposits and other foreign bodies and all the drains must be flushed down
according to Infection Control protocol,

1116 | Clean with a (SABS) approved hath cleaner without ammonia dafly and when necessary using IPC guideline.

Inttiathere_




L HWAZULU-NATAL PROVINCE

STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

EALTH
REPUBLIC OF SCUTH AFRICA

t.avatories Toilets

1.11.7. | Day time clean the foilet pan and under flush rim with hard surface cleaner chicrine base without ammonia (SABS approved) and a
brush on a two hourly basis and when necassary. Clean seat and lid using SABS approved cleaning product.
1.11.8. | Damp dust the toilet pipes daily.
1.11.9
+ | Toilet brushes must be washed for every cleaning episode daily. Brushes must be kept in the toilet brush holder and it
musi be kept dry.

11110

Toilet surface must be deep clean. Deep cleaning must be dene during night duty under supervision,

Lavatories Urinals

1.41.11. | Remove any visiole blockage in urinalls twice daily and when necessary. Damp dusts wipes and dry pipes and flushing mechanisms.
11112,
Maslin mop step of floor at urinal with recognised disinfectant twice daiiy or as when necessary.
11143
Remeve mineral daposits from gullies and drains weekly using a recognised disinfectant,
1.41.14

Mop daily using detergent and water. Seats must be wet wiped and lid, cistern, pipes twice a day and when necessary.

Lavatories Sinks

1.11.16

Clean daily and when necessary using hard surface cleaner {SABS approved) without ammonia.

Lavatories Showers

1.11.18

Clean daily, remove fats and grease from walls, doors and floors using hard surface cleaner, Disinfect showers once a week using a
recognised disinfectant witheut ammonia SABS approved.

{avatories Sluice Rooms

14117, | Day time clean the sluice par: and under flush rim with hard surface cleaner chiorine base without ammonia (SABS approved) and a
brush on a two hourly basis and when necessary.
1.11.18
Damgp dust the sluice pan pipes daily.
1.11.19
Toilet brushes must be washed for every cleaning episode daily. Brushes must be kept in the toftet brush holder and it must be kept
dry.
1.11.20
The Sluice Pan surface must be steam deep ciean. Deep cleaning must be done during night duty  under supervision,
RN .
Bed Pans and urinals must be cleaned daily and soaked as per IPC Protocols.
1.11.22
Basins must be washed according to IPC protocols.
1.11.23

Used iinen must be packed and sealed as per internal protocal.

Note: Duty sheets must be signed by the supervisor in each visit indicating the intervals of cleaning conducted per day
and must be kept in a visible place for monitoring purposes.

[nitial here




STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
KWAZULU-RATAL PROVINCE

EALTH
REPUBLIC OF SQUTH AFRICA

2. CLEAN!NG OF OFFICES

21 Floors must be swept using damp mop daily and when necessary using detergent and water. The floor must be moppad
 using blue mop and double bucket system and according to strict adherence to iPC Guidelines.

2.2 Stripping and sealing of floors must be done twice a year, and when necessary using floor stripper without ammonia {SABS
approved products).

2.3 Damp dust fumiture dally using disposable colour coded wiping cloth and fumiture polish once a  weekly

3. OTHER SERVICE

(a) Banisters/and rails —damp dusted weekly using detergent and water and dried.

(b Ceilings to be cleaned and air venis to be wel wiped on menthly basis.

{c) Cloth ugholstered chalrs must be vacuumed forinightly and spot cleaned as required.

{d) Vinyl, leather upholstered, plastic chairs and other chairs must be damp dusted daily. Using detergent and water with a

disposable colour coded cloth.

(e) All general waste must be cleared from the unit to the intermediate storage area. Bins must be empty and washed dally using
detergent.

{fy Areas within the courtyards must be swept on a daily basis or when it is necessary and wash with disinfected dafy.

lg} Litter must be removed daily and when it is necessary.

(h Desks - naturalisealed wood must be damp dusted daily and polished weekly.

{i) Door - finger marks on glass and push plates in doors must be remaved dally.

{i) Door knobs and handies must be damp wiped with detergent and water and dried dally.

(k) Hand-rails onfin escalatorsfifts must be damp dusted daily. The side panels must be damp dusted weekly using detergent
and water.

{0 All dust and litter in the treads must be mop out dally, Lift floors to be mepped clean daily using detergent and water.

{m} Garages/covered parking/parking areas - remove litter daily. Remove oil spillage with degreaser (machine scrub) as required,

or when so directed by the Institutional Management.

(m Fan, ceiling fan and wall mounted air conditioner units and heaters must be dusted weekly using detergent and waler with a
disposable colour coded cloth

(o) Lamps must be damp dusted dai!-y and damp wiped weekly,

)] Lights must be dusted monthly.

(@ Light switches must be damp wiped weekly,

1yl Mirrors must be polished with a giass cleaner daily and when necessary.

(s) Partitions must be spot cleaned as necessary. Cleen washable surfaces monthly and clean glass with giass cleaner monthly.
(© Plcture frames and laminated photo frames must be dusted monthly and when necessary.

{u) Coded power skirting's must be dusted dally.

{v) Raifings must be damp wiped weekly.

{w) Al waste bins siluated within the buitding must be emptied daily and washed weekly using detergent and water,
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Shelves thal are empty must be damp dusted daily,
Window sills must be damp dusted daily,

When cleaning tollets check that sufficient toilet paper, hand detergent and paper towe!s are available, if not report to the
institutional management for replenishment.

Tellet paper, sanitary towels holders for femate follets, hand detergent, paper towel and waste disposable bin must be plastic
bag inline to IPC guidelines,

When so directed by the Institutional Management, the Confractor must move fumiture and squipment for the purposes of
cleaning and/re-location,

The Service Provider must have a check list in consultation with the facility. This checklist must be completed and submitted
to the Institutional Manager/Systems Manager on a daily basis.

Colour coded mops must be utilized. The colour ceding must be in line with the Institutional Infection Control guidelines.
Clean, damp dust patient lockers, beds, foot stool, drip stands, cardiac trolleys efc., dally and when discharging the patient.

The service provider shali be responsible to clean trolleys when done collecting.

Note: The Service provider shall be responsible to collect and transport ali health care risk waste, general waste to the intermediate
storage area as per Infection and Prevention Control.

MB: Relevant bags and containers shall be provided by the Department

! hereby confinm that 1 read and understood the specification and my company will comply with all the terms of reference and scope of work as
stated above. Should | fail to perform | agree that my company may be terminated.

{Signature of Witness) Date

[nitial here__~
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4. SUPPLY OF CLEANING MACHINERY AND EQUIPMENT

The bidder is expeclad fo be in position of below equipment in the company asset register or to procure new squipment or
to rent, below estimated cleaning machinery and equipment once off, this is to immediately commence with the execution
of ihe contract. The cost must be included as part of the cost breakdown.

1, . Industrial vacuum .cleéners and wet \}acuum pick .up (wet and dry Vacuum c%éaner)

2, Floor Polisher and brushas

3 Scrubbing machines and brushes

4, Stripping machines and brushes

5. Viper machine

8, Two way bucket system with wringer 20 11
7. Janitor Trolley with accessories

8. Stepladders {short, medium and long)

9. Wet fioor signs/ caution floor signs

10. Hese pipes

11. High pressure cleaner
12. Window and floor squeegees
13, Adjustable tefescopic poles

14. Spray hotiles for decanting to be labelled accordingly

15, Sealing applicator

186. Buffing pads

17. Floor polish applicator

18. Lamp wool applicator

18. Colour coded dusting buckets

20. Colour coded mops (yellow, white, red and blue). Steel/metat with dstachable mop heads
21, Colour coded dusting cloths (yellow, red, blue, green, white )

22, Brooms for courtyards and verandas’

23. Mop sweeper and soft platform brooms

24, Dust pans

[nitial here
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5. SUPPLY OF CLEANING MATERIAL, CHEMICALS, DETERGENTS AND CONSUMABLES

The bidder is expected to procure the below estimated cleaning materiai, chemicals, detergents and consumables at least
once a per month. The cost must be included as part of the cost breakdown.

ATEM - | DESCRIPTION . . =~ T e e L UNIT e OF __QUA'NTI_TY'BEQU_IRED :
Sl e B i MEASURE oo ATLEAST oo
'.1. ' Allpurpose .r;le.aner W|thout ém:rﬁohia — — — 5L — —
2 Stripper without ammonia UNIT
3. Buf{ spray UNIT
4, Floor polish- non slip, self-shine without ammonia 20L
5. Steel wool/ scrub fioor comes UNIT
B, Red pad- shine floor UNIT
7. Black pad -stip floor _ UNIT
8. Hand service cleaner UNIT
9. Hypochlorite disinfectant &g or 3g UNIT
10. Floor sealer it 5L
11, Window cleaner -750mi 750M
12, Deo- block UNIT
43 Pine liquid 20L
14, Probuif 201t 20L
15, Toilet bowl cleaner 251 25L
16. Furniture pc_;%ish and air freshener UNIT
17. Disinfectant 750m| UNIT
18. Bath tub washbasin cleaner ammonia free UNIT
19. Poiytheme sanitise and decdorised she bin liners UNIT
20, Non-steriie disposable gloves and elbow length chemica! disposable gloves UNIT NCT APPLICABLE
(Will be supplied by the Department)
2. Masks (Will be issued by the Department) UNIT NOT APPLICABLE
22, Goggles (Will be supplied by the Department] UNIT NOT APPLICABLE
23 Plastic colour coded aprons (red, yellow, blue and white} (Will be supplied by Unit NOT APPLICABLE
the Department)
24. Safety boots and safety shoes (Will be supplied by the Department} Unit NOT APPLICABLE
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6. UNIFORM AND PROTECGTIVE CLOTHING

The contractor is expected to procure uniform for each staff member which must be supplied at least iwice per annum

Uniform embroider with company nameftago/bright colour recommended

Name tag with full description of staff identity

Staff must be trained hefore the commencement date of the contract on the use of machinery, chemicals and cleaning
procedures. Refresher training should be done on quarterly basis, no untrained staff will be authorised to clean facility.
Replacement equipment must be always be available should there be any hreakage so that service defivery is not
compromised.

(Signature of Bidder) Date (Signature of Witness)  Date
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STAGE 4: BREAKDOWN COST FOR WORKERS COMPLIES WITH CURRENT BCCCI RATES

! STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

PRICING SCHEDULE: OPERATING COST AND PROFIT

CSHFT | TWE | NO.OFCLEMIERS | oo orl e | rORALLCLEANERS |
.D.ay IO(IShOIOioiSHIOIO : 3 R - ..R —
Night 06h00 ’(tlJ 18H00 0 R R

- Total Number Cleaners G 3

1. Sub-Total of Personnel (Cieaners Per Month)
Wete: Costinclude Normal Working Howrs plus ofher refaled cost such as UIF, COIDA, Provident Fund, Severanice Fay, R
BCCOE Levy, Prorated Metermily [ eave, Abserd, Sick & Fam Resp, Leave, proralsd bonus, prorated annel leave provl
sion, uniform Costs, Skifis Levy SETA, Night SHIR Allowance, Stalutory Cost For Sunday Woik, Public Holiday elc

2. Sub- Total Equipment, Chemicals, Detergents and Other Consumabies R

3. Sub- Total Overheads (as a percentage of 1 and 2}
[MB: Overheads include office admin cost, travelling cost, sevicing of equipment, fiablity Insurance. and any ofher ‘wer- | R
heads expenses’)

4, Profit Per Month {As a percentage of 1+2+3)

R
TOTAL PRICE FOR 1 + 2 + 3+4 ABOVE R
ADD VAT (15%) ~ IF APPLICABLE R
TOTAL QUOTATION PRICE OFFERED PER MONTH R
TOTAL QUOTATION PRICE OFFERED FOR EIGHT (8) MONTHS R

OFFER TO BE VALID FOR 180 DAYS FROM THE CLOSING DATE OF BID.

Signature of Bidder Date

Signature of Witness Date

Please nofe that:

i, Bid Price for wages must not be lower than BCCC! prescribed rates, this will invalidate your offer .
iil.  Price escalations for Wages will be per prescribed rafes,
fil, Bid Price for overheads and profif must not be unreasonably fow, the department reserve the right to request cost
brealkdown, where prices are deemed to be low or highly excrbitant
jv.  Please use Total Price + Val {If applicable)+ Total Quotation Price Per Month and allocate this on your offical price
page for quotation above R2000.00, the figures on the breakdown must be the same with price page.
v, Should you fail fo comply with breakdown your quiotation will nof progress to the final stage of evaluation.
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STAGE 5: PRICE AND PREFERENCE POINTS SYSTEM (SPECIFIC GOALS)

This s final stage of evaluation, the value of this quotation is estimated not to exceed R 50 000 000 (inclusive of all applicable taxes),
therefore the 80/20 preference point system will be applicable as follows.

R . SCATEGORY .- .- oo o POINTS
PRICE 80
SPECIFIC GOALS 20

Total points for Pnceand mustnotexceed R e 100 -

Ptease Note IR

1)) RDP Goal Full pomts allocated to promote enterpnses Iocated m a specrflc munrc;pahty for work to be rendered zn that
muru(:Ipallty, therefore the Monlcrpahty targeted for thls speclﬁc goal is Nquthu Mummpahty BT

2) Proof to clalm Specafrc Goals or Returnable Documents are as follows Fiar,
- Original . valid proof of address letter rssued by. Nqutu Mumcxpahty Coundllor or T RO
- Original vahd proof of supplier reg|strat|or1 with Nqutu Mumctpahty Local Economlo Development Offlcer (LED) or o
- Copy of utlllty bill rssued by Nqutu Muntcu)allty and account name reglstered under the b|dd|ng company or one ot the
drrec{ors R . . ; R : SRR S .

3) False Declarat|on o SRR DRETLN - : : S
~The procuring | institution reserve a right to veﬂfy mformatlon subrmtted should the bldder submit false or. fraudulent EEE T
proof to clalm pomts for specmc goals the bldder may be ;mmedlately dlsqualiﬂed or contract may be termlnated B i

4) Scormg of pomts SR I R L B R P
The bidder who fail to submlt proof to ctaim spedt" c goals or fa|I to score pomts the quotatlon or bld wrll not be dlsquahﬂed but
pomts for spemf c goals W|Il not be lssued R e $ o :

EVALUATION CRITERIA AND SPECIFICATION APPROVED BY

Official Title (Ms/ | Surname [nitials Date Signature
Miss/ Mrsf

Mr/Dr) -

End User A/
R I Se i /Z «QQJPW %

SCM Official _ VA

/2 s Bole »7.7 | 22/08/2¢4 o

a4 =
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