KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

'Quotation Advert

Opening Date: 15/02/2024

Closing Date: 22/0212024

Closing Time: 11:00

INSTITUTION DETAILS

Institution Name: Head Office Quotations

Province: KwaZulu-Natal

Department of entify: Department of Health

Division or section: Central Supply Chain Management
Place where goods/ Madadeni Medico Legal Mortuary
service is required:

Date Submitted: Click here to enter a date.

ITEM CATEGORY AND DETAILS

Quotation number: ZNQ: HOH1798/24

ltem Category: Goods

ttem Description: Supply, install of HD IP CCTV System at Madadeni Medico Legal Mortuary
Quantity (if supplies}: 06

COMPULSORY SUBMMISSION OF SAMPLE

Select Type: Compulsory Site Meeting

Date: 20/02/2024

Time: 10:30 AM

Venue: Madadeni Medico Legal Mortuary.

QUOTES CAN BE COLLECTED FROM: www.kznhealth.gov.za
QUOTES SHOULD BE DELIVERED TO: Quotations.scmho@kznhealth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: Kwazikwakhe Cele

Email: Kwazikwakhe.cele@kznhealth.gov.za Contact number: 033 815 8344

PQ Finance Manager Name:  Mrs E.N Maphumulo Finance Manager Signafure ﬂ




STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

oAzt HATAL BROVINGS
HEM.TH

YOU ARE HERERBY INVITED TO QUOTE FOR REQUIREMENTS AT: DEPARTMENT OF HEALTH- CENTRAL SCM

FACSIMILE NUMBER: E-MAIL ADDRESS: QUOtaﬁOnS.SthO@anheﬂlth.gOV.Za

ervsicAL aopress: 310 JABU NDLOVU STREET, SCM OFFICES, PIETERMARITZBURG, 3201

QUOTE NUMBER:  ZNQ 1HOR 1798 12324 VALIDITY PERIOD:
DATE ADVERTISED:  15/02/2024 cLosiNG pATE:  22/02/2024 CLOSING TIME:
comprion. | SUPPLY, INSTALL OF HD IP CCTV SYSTEM AT MADADENI MEDICO LEGAL MORTUARY

_S0DAYS

11:00

CONTRACT PERIOD (IF APPLICABLEY):

DEPOSITED IN THE QUGTE BOX SITUATED AT (STREET ADDRESS):
310 JABU NDLOVU STREET, PIETERMARITZBURG, SCM OFFICES, TENDER ADVISORY

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
conTAGT peRson: Kwazikwakhe Cele TELEPHONE Numer: 033 815 8344

EMAILADDRESS: Kwazikwakhe Cele@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
eONTACT PERSoN: Sandile Ntokozo Ngema TELEPHONE NUMaER: 076 235 3442

E-MAIL ADDRESS: Sandile.Ngema@kznhealth.gov.za

Bidders shouid ensure that quotes are delivered timeously to the correct address. If the quote is late, it wilk not be accepted for considaration,

The guote box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)

THIS QUOTE 1S SUBJECT TO THE PREFERENTIAL PRCCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT

REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT,

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSO} NO. MIA[A]A

UNIQUE REGISTRATION REFERENCE:

Page 1 of 13




STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 006.01
HEALTH
PR o sounarin

quoTe NuMesr:  zna /HOH

cescrierion, | SUPPLY, INSTALL OF HD IP CCTV SYSTEM AT MADADENI MEDICO LEGAL MORTUARY

[PREFERENGE FOINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022: | POINTS ALLOCATED
Race - Fulipartiaifcombinafion of points alocated le companies at ieast 51% owned by Black People 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER |QUANTITY |1\ oo [DESCRIPTION MODEL tEVIANUFACTUR . .
06 SUPPLY, INSTALL OF HD |F CCTV

SYSTEM AT MADADENI MEDICO

LEGAL MORTUARY

Date: 20 February 2024

Venue: Madadeni Medico Legal Mortuary

Time: 10:30 AM

NB: SPECIFICATION ATTACHED

Hand Deliver : 310 Jabu Ndlovu street,

SCM Offices,

Quotation Tender Box.

Prcof of CSD summary with banking details

Tax Clearance Certificate must be

attached OR emaii to

Quotations.scmho@kznhealth.gov.za

VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Days)
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES [/ NO
1S THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.A.N.8. / S.A.B.S. SPECIFICATICN? YES / NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME CF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, | hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE S SIGNED: DATE:
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BIDDER'S DISCLOSURE

1 PURFQOSE OF THE FORM
Any persen (natural or juristic) may make an offer or offers in terms of this invitation to bid, In iine with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Gonstitution of the Republic of St Africa and further axpressed in various pieces of legislatian, it is required
far the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defauiters and / or Lhe List of Restricted Suppliers, thal person will automaticaily be disquaiified
fram the bid praocess.

2 BIDDER'S DECLARATION

2. |s the bidder, or any of its directors / frustees | shareholders / members / partners or any person having a conirolling interest’ in the YES | NO
entermprise, employad by the state?

24 f so, fumish particulars of the names, individual identity numbers, and, if applicable, slate employee numbers of sole proprietorf directors / trustees /

shareholders ! members/ partners or any person having a contralting interest In the enterprse, in table below,

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Da you, or any persan connected with the biddar, have a reiationship with any person wha is employed by the procuring institution? YES / NO

2.2.1.  |If so, furnish particutars:

2.3 Does the bidder ar any of its directors / trustees / shareholders / members / pariners ar any person having a centrolling interest in the YES | NG
enterprise have any interast in any ather related enterprise whether or nat they are bidding for this contract?

2.3.1.  if so, furnish particulars:

3 DECLARATION

|, the undersigned,{name) in submilting the accompanying bid, do hereby make
the following statements that | certify to be true and complete in every respect:

3.1, I have read and | understand the contenis of this disclosure;
3.2, § understand that the accompanying bid wiit be disqualified if this disclosure is found not ta be true and complele in every respect;
33, The bidder has arrived at the accompanying bid independantly from, and without consiitation, communication, agresmerd or arrangement with any

competitor, However, communication belween partners in a joint venture or cansortium? will not be construed as collusive bidding.

3.4. In addition, there have been no consuitations, communications, agreements or arrangements with any competitar regarding the quality, guantity,
specifications, prices, including methods, factors or fermulas usad to calculate prices, market ailocation, the intention or decisien to submit ar not to
submit the bid, bidding with the intention not to win the bid and canditions or delivery particulars of the products or services to which this bid invitation

relatas,

3.5. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any competitor, prior to the date and
time of the official bid opening ar of the awarding of the contract.

3.6, Thera have been no censuitations, communicaticns, agresments or arrangements made by the bidder with any afficial of the pracuring Institution in

refation to this procurement process prior lo and during the bidding process except to provide clarification on the bid submitted where so required by the
institution; and the bidder was not invoived In the drafling of the specifications or terms of reference for this bid.

3.7. | am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that
are suspicious will be reported to the Competition Commission for investigation and possible imposition of administrative penalties in terms of section 5%
of the Competitions Act No 89 of 1998 and or may be reporied to the Mational Proseculing Authority (NPA) for eriminal investigation and ar may be
restricted from conducting business with the public seclor for a period not exceeding ten (10) years in terms of tha Pravention and Gombating of Corrupt
Activities Act No 12 of 2004 or any olher applicable legisiation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| AGCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH & OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE iN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

{ tha pawer, by ane parson or a group of parsons halding the majorily of Ina equity of an enterprise, allemativaly, tha person/s having the deciding vots or power ta influence or to dlrect tha caursa and
decisions of the enterprisa,
2 Joint venture of Consorlium means an association of parsons for the purpese of combining thair axperiise, property, capital, efforis, skill and knowladge In an activity for the axeculion of & contract.
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GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
(0] Draw spacial attention to certain general conditions applicable to government bids, contracts and orders; and
(i} To ensure that clients be famiiiar with regard lo the rights and obligaticns of aff parlies invelved in doing business with government.
In this decurment words in the singular also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter.
+ The General Conditions of Contract wilt form part of all bid/quotation documents and may not be amended.
*+  Special Conditiens of Contract (SCC) relevant 1o a specific bid, should be compiled separately for every bid (if applicabie) and will supplement the
Generai Conditlons of Contract. Whenevar there is a conflict, the provisicns in the SCC shall prevail,
1 Definitions
The following terms shall be interpreted as indicated:
1.1, “Closing time" means the date and hour specified in the bidding documents for the receipt of bids.
12, “Confract’ means the written agreement entered info between the purchaser and the suppller, as recorded in the contract form signed by the parties,
including all attachments and appendices thereto and all documents incorporated by reference therein.
1.3. “Contract price” means the price payable to the supplier under the contract for the full and preper performance of his contractual abligations.
1.4. “Corrupt practice” means the offering, giving, raceiving, or scficiting of any thing of valua to influsnce the action of a public official in the procurement
process or in contract execution.
1.5 "Gountervailing duties" are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to market its products

internationally.

1.6. “Cauntry of crigin” means the place where the geods were mined, grown or produced or from which the services are supplled. Goods are produced
when, through manufacturing, processing or substantial and major assembly of components, & commercially recognized new product results that is
substantially different in basic characteristics or in purpose or utility from #s companents,

1.7, “Day” means calendar day.

1.8. “Delivery” means delivery in compliance of the cenditions of the contract or order.

1.9, “Delivery ex stock” means immediate delivery directly from stock actuatly an hand.

1.10.  “Dgiivery into consignees store ar to his site” means delivered and unloaded in the specified store or depot or on the spacified site in compllance with the

canditions of the contract or order, the supplier hearing ai risks and charges involved until the supplies are so delivered and a valid receipt is obtained,

111 "Dumping” eccurs when a private entergrise abroad market its goods on own initiative in the RSA at lower prices than that of the country of origin and
which have the potential to harm the local industrias in the RSA

1.12.  "Force majeure” means an gvent beyond the controf of the supplier and nat involving the supplier's fault or negligence and not foreseeable. Such evenis
may include, but is not resiricted to, acts af the purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quararntine restrictions
and freight embargoes.

113, “Fraudulent practice” means a misrepresentation of facts in crder to influence a procurement process or the execution of a condract to the detriment of
any bidder, and inciudes collusive practice among bidders {prior to or afler bid submission} designed to eslablish bid pricas at artificiai nen-compaetitive
levels and ta deprive he bidder of the benefits of free and opan competition.

i.14, “GCC" means the General Conditions of Contract.

1.15.  “Goods” means all of the equipment, machinery, and/or other matenials that the supplier is required to supply to the purchaser under the contract,

1.8, “Imported cantent® means that parfion cf the bidding price represented Ey the cost of camponents, parts or materials which have been or are still to be
imported (whather by the supplier or his subcontraclors) and which costs are inclusive of the costs abraad, plus freight and other direct importation costs
such as landing costs, dock dues, import duty, sales duty or ather similar tax or dudy at the South African place of entry as well as fransportatien and
handling charges ta the factory in the Republic where the supplies coverad by the bid will be manufactured.

1.17.  “Lacal content” means that portian of the bidding price which is not included in the imporled content provided that local manufacture does lake place.

118, “Manufacture” means the production of products In a factory using labour, materials, compenents and machinery and includes oféver related value-adding
activities.

119.  “Order” means an cfficial written order {ssued for the supply of goods ar works or the rendering of a service.

1.20.  “Project site,” where applicable, means the place indicated in bidding documents.

1.21.  “Purchaser” means the arganization purchasing the goods.

1.22.  “Republic” means the Republic of South Africa.

1.23.  “SCC" means the Special Canditions of Centract.

1.24,  °Services” means those functional services ancillary ta the supply of the goeds, such as transportation and any other incidental services, such as
instaffation, commissioning, provisicn of technical assistance, training, catering, gardening, sacurity, maintenance and other such obligations of the
suppller covered under the coniract.

1.26.  “Writlen” or “in writing” means handwritten in ink or any form of efestronic er mechanical writing.

2 Application .

2.1, These genaral conditions are applicable 1o all bids, contracts and crders including bids far functional and professional services, sales, hiring, letting and
the granting ar acquiring of rights, but excluding immovable property, unless otherwise indicated in lhe bidding documents.

2.2, Where applicabla, special condilions of contract are alse laid down lo cover specific supplies, services or warks.

2.3, Where such special conditions of contract are in canfiict with these general condilions, the speclal conditions shail apply.

3 General

3t Uniess otherwise indicated in the bidding documents, the purchaser shall not be liable for any expensa incurred in the preparation and submission of a
bid. Where applicable a nan-refundable fee for documents may be charged.

32 With certain exceptions, invitations to big are only published in the Govemment Tender Bulletin, The Government Tender Bulletin may be obtained

directly from the Government Printer, Private Bag X85, Pratoria 0001, or accessed alectronically from www. ireasury.gov.za
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4 Standards

4.1. The goods supplied shall conform to the slandards mentiened in the bidding documents and spacifications,

5 Use of cantract documents and information; inspection,

8.1, The suppiier shall nct, withaut the purchaser's prior written consent, disclose the contract, or any provision thereof, or any specification, plan, drawing,

pattern, sample, or information furnished by er on behaif of the purchaser in connection therewith, to any person other than a person employed by the
supplier in the performance of the contract. Disclosure to any such employed person shall be made in canfidence and shall extend only sc far as may be
necassary for purposes of such performance.

5.2, The supplier shafi not, without the purchasar's pricr written consent, make use of any document or information menticned in GCC clause 5.1 except for
purpases of perferming the contract.

5.3. Any dacument, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shalt be returned (all copies) to
the purchaser on completion of the supplier's performance under the contract if so required by the purchaser.

5.4. The supplier shall permit the purchaser {o inspect the supplier's records relating to the performance of the supplier and to have them audited by auditors

appointed by the purchaser, if so required by the purchaser.

[ Patent rights
6.1. The supplier shall indemnify the purchaser against all third-party claims of infringement of gatent, trademark, or industrial design rights arising from use
of the gaods or any part thereof by the purchaser,

7 Performance sacurity

7.1 Within thirty (30} days of receipt of the natification of centract award, the successiul bidder shaif fumish to the purchaser the performance security of the
amount specified in SCC.

7.2, The proceeds of the performance security shall be payable to the purchaser as compensation for any loss resuiling from the supplier's failure to complete
his obligations under the contract.

7.3. The parformance security shalt be denominated in the currency of the centract, or in a freely convertible currency acceptable to the purchasar and shall

be ins ane of tha following forms:
(a) a bank guarantee or an irrevocable letter of credit issued by a reputable bank lecated in the purchaser's country or abread, atceptable to the
purchaser, in the form provided in the bidding documents or anather form acceptable to the purchaser; or
{b) a cashier's or cerlified chequea
74. The performance security will be discharged by the purchaser and retumed to the suppier not later than thirty (30) days following the date of completion
of the supplier's performance abligations under the contract, including any warranty obligations, unless atherwise specified in SCC.

8 Inspectians, tests and anaiyses
8.1, All pre-bidding testing will be for the account of the bidder.
8.2, If it is a bid condition that supplies to be produced ar services lo be rendered should at any stage during praduction or axeculion cr on completion be

subject to inspection, the premises of the bidder or cantractor shall be open, at all reasonable hours, for inspection by a reprasentative of the Department
of an arganization acting on behalf of the Department,

8.3 If there are no inspection requirements indicatad in the bidding documents and no mantion is made in the contract, but during the contract period it i3
decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authority concerned.

84 If the nspections, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies to bein accordance with the cantract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

8.5. Whera the supplies ar services refarred te In clauses 8.2 and 8.3 da not comply with the contract requirements, irespective of whether such supplies or
services are accepted or nat, the cast in connection with these inspections, tests or analyses shall be defrayed by the supplier.

8.6, Supplies and services which are referred 1o in clauses 8.2 and 8.3 and which do not camply with the cantract requiraments may be rejecled.

a.7 Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected Iif found not to comply with the requirements of the

contract. Such rejected supplies shall be held at the cost and risk of the supplier whe shail, when called upon, remove lhem immediately at his own cost
and ferthwith: substitute them with sepplias which do comply with the requirements of the contract. Failing such removal the rejected supplies shall be
retumed at the suppliers cost and risk. Should the supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further apportunity to substitute the rejected supplies, purchasa such supplies as may be necessary at the expense of the supplier,

8.8. The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract on account of a breach of the conditions thereaf,
or to act In terms of Clause 23 of GCC,

g Packing

8.1 The supplier shall provide such packing of the goods as is required to prevent their damage or deterioration dusing transit to thelr final destination, as
indicated in the contract. The packing shall be sufficient to withstand, without fimitation, rough handling during transit and exposure to extrems
temperatures, sait and precipitation during transit, and open storage. Packing, case size and weighis shall take into consideration, where appropriate, the
remoieness of the goods’ final destination and the absence of heavy handling facilities at all paints in transit.

9.2, Fhe packing, marking, and docurnentation within and outside the packages shall comply strictly with such special requirements as shall be expressly
provided for in the contract, inciuding additional requirements, if any, specified In SCC, and in any subsequent instructions ordered by the purchaser.

10 Delivery and documents

101, Delivery of the goods shall be made by the supplier in accordance with the terms specified in the centract. The delails of shipping andiar other
documents to be furnished by the supplier are specified in SCC. ’

10.2.  Documents to be submitted by the supplier are specified in SCC.

11 Insurance

111, The goads supplied under the contract shall be fuily insured in a freely convertible currency against loss or damage incidental lo manufacture ar
acquisition, transpariation, storage and delivery in the manner specified in the SCC,
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Transportation
Should a price other than an all-inclusive deliverad price be required, this shall be specified i the SCC,

Incidental services

The suppiier may be required to provide any or all of the following services, including additionat services, if any, specified in SCC:

(a) performance ar supervision of on-site assembly and/or commissioning of the supplied goods;

(b} fumishing of lools required for assembly and/or maintenance of the supplied goods;

{6} furnishing of a defailed cperations and maintenance manual for each appropriate unit of the suppiied goods;

{d) performance cr supervision or maintenance and/or repair of the suppiied goads, for a period of ime agreed by the parties, provided that this service
shall not relieve the supplier of any warranty obligations under this contract; and

{e) training of the purchaser's personnel, at the supplier's plant and/or on-sile, in assembly, start-up, operation, mairtenance, andior repair of the

Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shall be agresd upon in advance by the parlies

and shalt not exceed the pravailing rates charged to other paries by the supplier for similar services.

Spare paris
As specified in SCC, the supplier may be required to provide any or all of the following materials, notifications, and information pertaining to spare parls
manufactured or distribuied by the supplier:

{a) such spare paris as the purchaser may elect to purchase from the supplier, pravided that this eleclion shall not relieve the suppliar of any warranty
aobligations under the contract; and

(b) in the event of terménation of production of the spare parts:
(i} Advance notification to the purchaser of the panding termination, in sufficient time lo permit the purchaser to procure needed requirements; and
(i} following such termination, furnishing at no cost te the purchaser, the blueprints, deawings, and specifications of the spare parts, if requested.

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all
recent improvements in design and materials unless provided otherwise in the contract, The supplier further warrants that all goods supplied under this
contract shall have no defect, arising from design, materials, or workmanship (except when the design and/or material is required by the purchaser's
specifications) or from any act or emissicn of the supplier, that may develop under nermal use of the supplied goads in the canditions prevailing in the
country of final destination,

This warranty shall remain valid for twelve (12) months after the goods, ar any portion theraof as the case may be, have been defivered to and accepted
at the final destination indicated in the contract, or for eightean (18) months after the date of shipment from the port or place of foading in the source
country, whichever periad concludes earlier, unless specified otherwise in SCC.

The purchaser shall promplly netify the supplisr in writing of any claims arising under this warranty.

Lipon receipt of such notice, the supplier shall, within the period specified in SCC and with all reasonable speed, repair or repiace the defective goods or
paris thereof, withoui costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s) within the period specified in SCC, the ptrchaser may proceed to take such remedial
action as may be necessary, at tha supplier's risk and expense and withaut prejudice lo any other rights which the purchaser may have against the
supplier under ifw contract,

Payment

The method and conditions of payment to be made to the supplier under this cantract shall be specified in SCC.

The supplier shall furnish the purchaser with an inveice accompanied by a copy of the delivery note and ugon fuffillment of other obligations stipulated in
the coniract,

Payments shall be made promptly by the purchaser, but i no case later than thirty (30) days after submisslen of an invoice ar claim by the suppller.
Payment will be made in Rand unless otherwise stipulated in SCC.

Prices

Pricas charged by the supplier for goods delivered and services performed under the conlract shall not vary from the prices quated by the supplier in his
bid, with the exception of any price adjustments authorized in SCC or in the purchaser’s request far bid validity extension, as the case may be.

Contract amendments
Mo variation in or modification of the ferms of the contract shall be made except by written amendment signed by the parfies concamed.

Assignment
The supplier shall not assign, in whole ot in part, its cbligations to perform under the contract, except with the purchaser’s priar wrillen consent.

Subcontracts
The supplier shall natify the purchaser i writing of ail subcontracts awarded under this contracts if not already specified in the bid. Such notification, in
the originat bid or later, shatl not refeve the supplier from any liability or abligation under the contract,

Delays in the supplier's performance

Delivery of the goods and performance of services shall be made by the suppfier in accordance with the time scheduie prescribed by the purchaser in the
cantract.

If at any time during performance of the contract, the supplier or ils subcantractor(s) should encounter conditions impeding timely delivery of the goods
and perfarmance of servicas, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soon
as practicable after receipt of the supplier's natice, the purchaser shail evaluate the situation and may at his discretion extend the supplier's time for
performance, with o withaut the imposition of penalties, in which case the extension shall be ratified by the parlies by amendmant of caniract.

Mo provision in a contract shall be deemed o prohibit ihe abtaining of supplies ar services from a national departmant, pravincial depariment, or a local
authority,

The right is reserved to procure outside of the contracl small quantities or to have minor essential services executed if an emargency arises, the
supplier's paint of supply Is not situated at or near the place where the supplies are required, or the supplier's services are not readily availabie.
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Except as pravidad under GCC Clause 25, a delay by the supplier in the performance of its delivery cbligaticns shail render the supplier fiable {o the
impesition of penaities, pursuant lc GCC Clause 22, unless an extensicn of ima is agreed upon pursuant to GCC Clause 21.2 without the application of
penallies.

Upen any delay beyond the delivery pericd in the case of a supplies contract, the purchaser shall, without canceling the contract, ba entitled ta purchase
supplies of a similar quafity and up %o the same quantily in substitution of the goods not supplied in conformity with the contract and le return any goods
delivered later at the supplier's expense and risk, or to cancel the coniract and buy such goods as may be required o complete the contract and without
prejudice o his other rights, be entitled to claim damages from the supplier.

Penaltias

Subject ta GCC Clause 25, if the suppller fails to deliver any or all of the goods o to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to ifs clher remedies under the contract, dedust fram the contract price, as a penaity, a sum celcutated on the
delivered price of the delayed goods or unpesformed services using the current prime interest rate calculated for each day of the delay until actual
delivery or performance. The purchaser may ajsc consider termination of the contract pursuant to GGG Clause 24.

Termination for default

The purchaser, without prejudice to any ather remedy for breach of cantract, by written notice of defauit sant to the supplier, may terminate this contract

in whole orin part:

{a) it the supplier fails to deliver any or all of the goeds within the period{(s) specified in the contract, or within any exiension thereof granied by the
purchaser pursuant to GCC Clause 21.2;

(b} If the Supplier fails ta parform any other obligation(s) under the contract; or

(¢} if the supplier, in the judgment of the purchaser, has engagad in corrupt or fraudulent practices in competing for or in exacuting the caniract.

In the event the purchaser terminates the confract in whele or in part, the purchaser may procure, Upan such terms and in such manner as it deems

appropriate, goods, works or services similar to those undelivered, and the supplier shall be lizble to the purchaser for any excess costs for such simitar

goods, works or services. However, the supplier shall continue performance of the contract fo the extant not terminated,

Where the purchaser tarminates the gontract in whole or In part, the purchaser may decide lo impose a restriction penaity on the supplier by prohibiting

such supplier from doing business with the public sectar for a period not exceeding 10 years,

If a purchaser intends imposing a restriction on a suppier er any parson associated with the supplier, the supplier will be aliowed a time pericd of not

more than fourteen (14) days to provide reasons why the envisaged resiriction should net be imposed. Sheuld the supplier fail to respand within the

stiputated fourteen (14) days the purchaser may regard the intended panalty as not objected against and may impose it an the supplier.

Any restriction imposed on any person by the Accounting Officer { Autharity will, at the discretion of the Accounting QOfficer / Autharily, alse be applicable

to any other enterprise or any partner, manager, director or othar person who wholly or partly exercises or exercised or may exercise control over the

enterprise of the first-mentioned persan, and with which enterprise or person the first-mentioned person, is or was in the opinion of the Accounting Officer

1 Authority actively assaciated.

If a restriction is imposed, the purchaser must, within five {5) working days of such imposition, fumish the Nationat Treasury, with the following

information:

{f the name and address of the supplier and / er person restricied by the purchaser;

{i) the date of commencement of tha restricticn

{ii} the period of restriction; and

{iv) the reasons for the restriction.

These details will be loadsd in the National Treasury’s cantral database of suppliers or persons prohibiled from daing business with the public sector,

If 4 court of law convicts 2 parson of an offence as contemplated in sections 12 or 13 of the Prevention and Combating af Corrupt Activities Act, No, 12 of
2004, the court may also rule that such person's name be endorsed on the Register for Tender Dafaulters. When a person’s nama has been endorsed
on the Register, the persan will be prohibited from deing business with the public sector for a perlod nat less than five years and not mere than 0 years.
Tha National Treasury is empowered to determine the pericd of restriction and sach case wili ba dealt with on its own merits. According le saction 32 of
the Act the Register must be open to the pubiic, The Reglster can be perused on the National Treasury wabsite,

Anti-dumping and countervailing dutles and rights

When, after the date of bid, provisional payments are required, or antidumping or countervailing duties are imposed, or the amount of a provisional
payment or anti-dumping or countervailing ¥ight is increased in respect of any dumped or subsidized import, the Stats is not kable fer any amount so
vequired or imposed, or for the amoaunt of any such increase, When, after the said date, such a provisional payment is ne longer required or any such anti-
dumping or countervailing right is abolished, or whers the amount of such provisional payment or any such right is reducad, any such favourable
difference shall on demand be paid forthwith by the condractor o the State ar the State may deduct such amounts fram moneys (if any) which may
otherwise be due to the contractor in regard to supplies or services which he deiivered or rendered, or is to deliver ar render it terms of the cantract or
any other contract or any other amount whichmay be due fo him.

Force Majeure

Natwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its parformance security, damagas, or
termination for default if and to the extent that his delay in performance or other failure to perform his obligations under the contract is the result of an
event of force majeure.

If a force majeure situation arises, the supplier shall promplly notify the purchaser in wriling of such condition and the cause thereof. Unless otharwise
directed by the purchaser in writing, the supplier shail continue to perform its obligations under the corract as far as is reasonably practical, and shall
saek all reasanable aiternative means for performance nat prevented by the farce majeura avent.

Termination for insolvency

Tha purchaser may at any time terminate the contract by giving written notice to the supplier i the supplier bacemes bankrupt or ctharwise insolvent, In
this event, termination will be without compansation to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will acorue thereafter ta the purchaser.

Sattlement of Disputes

If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in connection with or arising out of the contract, the
parties shall maks every effort fo resclve amicably such dispure or difference by mutual consuitation.
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1f, after thirty {30} days, the parties have fafied to resolve their dispute or difference by such mutual consuitation, then either the purchaser or the supplier
may give notice to the other party of his intention to commence with mediation. No mediation in respect of this maiter may be commenced unless such
notice is given to the other parly,

Should it not be passible to seftle a dispute by means of mediaticn, it may be settled in a South African court of faw.

Mediation proceedings shall be conductad in accordance with the rules of procedure specified in the SCC.

Motwithstanding any reference to mediation andfor court praceedings herein,

(a) the parties shall continue to perform their raspective obligations under the contract unless they ctherwise agree; and

(b) the purchaser shall pay the supplier any monies due the supplier.

Limitation of liahility

Except in cases of ciminal negligence or willful misconduct, and in the case of infringement pursuant to Clause 6;

{a} the suppiier shail not be liable to the purchaser, whether in contract, tart, or otherwise, for any indirect ar consequentiat loss or damage, loss of use,
loss of production, or foss of profits or interest costs, provided that this exclusion shall nat apply to any obligation of the supplier to pay penaities
andfor damages to the purchaser; and

(B} the aggregate liability of the supplier to the purchaser, whether under the contract, in tert cr atherwise, shall not excead the total contract price,
provided that this limitation shall not apply to the cost of repairing or replacing defective squipment.

Gaverning language
The coniract shall be written in English. All carrespondence and ether documents pertaining to the contract that is exchanged by the pariies shail also be
written in English.

Applicable law
The contract shall be interprated in accordance with South African laws, unless otherwise specified in SCC.

Nofices
Every written acceptance of a bid shail be posled to the supplier concemed by registered or certified mail and any olher notice to him shail be posted by
ardinary mall to the address fusnished in his bid or to the address notified later by him in writing and such posting shall be deemed to be proper servica of

such notice
The fime mentioned in the contract documents for parforming any act after such afaresaid nolice has been given, shall be reckoned from the date of

posting of such notice.

Taxes and duties

A foreign supplier shall be entirely responsible for all taxes, stamp dutles, license fees, and aother such levies imposed outside the purchaser's country,

A local suppller shall be entirely responsible for all taxes, duties, license fees, etc., incurred until delivery of the contracted goeds lo the purchaser.

No cantract shall be concluded with any bidder whose tax matters are not in erder. Prior to the award of a bid the Department must ba in possession of a
tax clearance ceriificate, submittad by the bidder. This cartificate must be an original issued by the Sauth African Ravenue Services.

National Industriai Participation {NiP) Programme
The NIP Pragramme administered by the Department of Trade and Industry shall be applicable to all contracts that are subject to the NIP obligation.

Prohibition of Restrictive practices

In terms of section 4 (1) (b} (iii) of the Competition Act No. 89 of 1998, as amanded, an agreement between, or cancerted practice by, firms, or a dacision
by an associatian of firms, is prohibited if it is batween partles in a harizontal refationship and if a bidder (g) is / aze cr a contractor(s) was / wera involved
in collusive bidding (ar bid rigging).

if a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the purchaser, has / have engaged In the restrictive practice
referred to above, the purchaser may refer the maiter o the Competition Commission for investigation and possible imposition of administrative penalties
as contemplated in the Competition Act No. 82 of 1998,

If a bidder(s) or contractor(s), has / have been found guilty by the Competition Commission of the restrictive practice referred to above, the purchaser
may, in addition and without prejudice to any other remedy pravided for, invalidate the bid{s} for such item{s) offered, and / or terminate the contract in
whole or part, and / or restrict the bidder(s) or contractor{s) from condueting business with the public sactor for a period not exceeding ten (10) yaars and
{ or claim damages from the bidder(s) or contractar(s} concerned.
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AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisicns of the contract shall at all times be done in wriling and shall be signed by bath parties.

CHANGE OF ADDRESS
Bidders mest advise the Department of Health (institution where the offer was submittad) should their address (domigilium citandi et executandi) delails
change from the time of bidding to the expiry of the coniract,

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation to accept the fowesl or any quete,

The Department raservas tha right to communicate in wriling with vendors in cases whera infermation Is incomplete ar whera there are obscurities

regarding lechnical aspecis of the offer, to chtain confirmation of prices or preference claims in cases where it is avident that a lyping, written, transfer or

unit error hias been made, {0 investigate the vendor's standing and ability to compiete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION,

The price quoted must include VAT {if VAT vendor).

Shouid a bidder become a VAT vendar after award ar during the implementation of a contract, they may not request the VAT percentage from the

Departmant as the service provider made an offer during the period they were not registered as a VAT vendar. The Depariment is only liable for any VAT

from registered VAT vanders as originally stated on the quotation document.

The bigder must ensure the corractness & valldity of the quotation:

(I} that the price(s), rata(s) & preference qucied cover ali for the workfitem (s} & accept that any mistakes regarding the price {s} & caleulations will be at
the bidder's risk;

{ii) it is the respansibifity of the hidder to confirm receipt of their quotation and to keep proof thareof,

The bidder must accept full responsibility for the proper execution & fulfilment of afl cbligations conditions devolving en under this agreament, as the

Principal (s) liable for the: due fulfilment of this contract,

This quatation wili be evaluated based on the 80/20 peints systam, specificatian, carrectnass of information and/or functionality criteria. Al required

documentation must be completed in full and submitted.

Qffers must comply strictly with the specification.

Only offers that meet or are greater than the specification will be considered.

Late offers will nat be considered.

Expired product/s will not be aceepted. All praducts suppiied must be valid for a minimum period of six months.

Usad! secand-hand products will not be accepted.

A hidder not registered on the Centrai Supptiars Database or whese verification has failed wift not be considered.

All delivery costs must be included in the quated prica for delivery at the prescribed destination.

Only firm prices will be accepted, Such prices must remain firm for the contzact period. Mon-firm prices (including rates of axchange variations) will not be

considerad,

In cases where different delivery poirts influence the pricing, a separate pricing schedule must be submilted for each delivery point.

in the event of a hidder having multiple quotes, only the cheapest according to specification wilt bo considersd,

Vaerification will be conducted to identify if bidders have multiple companies and ara cover-quoling for this bid.

In atch instances, the Deparntment raserves the right to immediately disqualify such bidders as cover-quoting is an offence that represents hoth

corruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated atherwise by the conlext, the singular shall inciude the plura? and vice versa and with words importing the
masculine gender shall inciude the feminine and the neuter,

Under ne circumstances whatsoever may the quotation/bid forms be retypead or redrafted, Photocopies of the originai bid dacumentation may be used,
but an originat signature must appear on such phetocopies.

The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated,

Quotations submitted must be complete in all respects. Howaver, where it is identified that information in a bidder’s response, which does not affact the
preference points or price, is incomplete in any respect, the said supplier meets all specification requirements and scores the highest points in terms of
prefarence paints and price, the Department reserves tha right to request the bidder to complete/ submit such information.

Any alteration made by the bidder must be initialled; failure to do so may render the responsa invalid.

Use of coarrecting fluid is prohibited and may render the respansa invalid.

Quotations will be opaned in public as scon as practicable after the closing time of quotation,

Where practical, pricas are made public at the fime of opening quotations.

If it is desired to make more than one offer against any individual item, such offers should be given on a photocopy of the page in question, Clear
indication thersof must ba stated on the schedules attached.

The Department is under na obligation to pay suppliers in part for work done if the supgplier can no {onger for fulfil their obligation,

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shall be lodged at the address indicated not later than the clasing time specified for their recaipt, and in accordance with the directives in the
quatation dacurments.

Each quotaticn shall be addressed In accordance with the direclives in the quotation decuments and shall be lodged in a separate sealad anvelope, with
the name and address of the bidder, the quotation number and closing date indicated en the envelope. The envelape shall not contain documents
relaling to any quatation other than that shown oni the envelape. If this provision is net complied with, such quotations/bids may be rejacted as baing
invalld.

Alj quotations received in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safe custody unl the closing
time of the quotation/bids. Where, however, a quotation is recelved open, it shall be sealed. If it is received without a quotation/bld number en the
arwelopa, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation number written on the envelope.

A specific box is pravided for the receipt of quotations, and na quatation feund in any other box or elsewhere subsequent to the clesing date and time of
quotation will be considered.
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5.6. Quoetation documenls must not he included in packages containing samples. Such quotations may ba rejactad as being invaiid.

8. SAMPLES

6.1, In the case of the quote document stipulating that samples are required, the supplier will be informad in due course when samples should be provided to
the institution. (This decreases the time of safety and storage risk that may be incutred by the respactive institution), The bidders sample will be retained
if such bidder wins the confract.

(1) Ifa company/s whe has not won the quote requires thelr samples, they must advise the institutian in writing of such.
(i) If sampies are not coliacted within three months of close of quote the institution reserves the right to dispase of them at their discretion.

6.2. Samples must be made avallable when requested In writing or if stipulated on the document.

If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be rejected. All
{i) testing will be for the account of the hidder,
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
71, Bidders who fail to attend the compulsory maeting will be disqualified from the evaluation procass.
(i) The institution has determined that a compulsary site meeting will take place.
(i) Date: 20 /FEB 12024 Time: 10:30 AM Place: Madadeni Medico Legal Moituary

Institution Stamp: Institution Site Inspaction / briefing session Official:

Fuli Name:
Signature:
Bate:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1. The contractor shall, when requestad to do 5o, furnish particufars of supplies deliverad or services executed. if hefshe faiis to do so, the Deparmant
may, withaut prejudice to any other rights which it may have, institute inquiries at the expense of the contractor to obtain the required pariculars,

9, SUBMISSION AND COMPLETION GF SBD 6.1

9.1, Shoutd a bidder wish to qualify for prefarence paoints they must complete a SBD 6.1 document. Failure by a bidder to provide all relevant information
required, will result in such a bidder not being considered for preferance point's affocation. The preferences applicable on the closing date will ba
utilized. Any changes after the closing date will not be considered fer that particufar quote.

10 TAX COMPLIANCE REQUIREMENTS

i0.1. In the evant that the tax compliance status has failed on CSD, it is the suppiiers’ responsibility to provide a SARS pin in order for the institution to validate
the tax compliance status of the supplier.

0.2, Jn the evant that the institution cannot validate the suppliers' tax clearance on SARS as well as the Central Suppliers Database, tha quote will not be
considered and passad cver as non-campliant according to National Treasury Instruction Note 4 (a} 2016/17.

11 TAX INVOICE

111,  Atax invoies shall ba in the currency of the Republic of South Africa and shall cortain the following particulars:

(iy the name, address and registration number of he supplier;

(ii) the name and address of the recipient;

{ii#) an individual serialized number and the date upen which the tax invaice
{iv) a description and quantity or velume of the goods or services suppiled;
(v) the official depariment order number Issuad to the supplier;

(vi) the value of the supply, the amount of {ax charged;

{vil) the words tax Invoice in a prominent place.

12 PATENT RIGHTS

124, The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party claims of infingement of palent,
trademark, or industriat design #ights arising from use of the goods or any past thereof by the purchaser,

13, PENALTIES

131, |f at any time during the contract peried, the service pravider is unable te perfarm in a timely manner, the service provider must notify the institution in
writing/email of the cause of and the duration of the delay. Upon raceipt of the nofification, the institution should evaluate the circumstances and, If
deemed necassary, the institution may extend the service provider's time for peformance.

13.2.  Inthe svent of defayed performance that exiends heyond the delivery period, the instituton is entitled to purchase commadities of a simifar quantity and
quality as a substitution for the outstanding commodities, without terminating the coniract, as well as return commedities delivered at a later slage at the
service provider's expense.

13.3.  Atematively, the institution may elect to terminate the cantract and procure the necessary commodities in order to complete the contract. In the event
that the contract is terminated the institution may claim damagas fram the service provider in the form of a panalty. The senvce provider's parformance
should be captured on the service providar database in order to determine whether or not the service provider should be awarded any contracts in the
future,

134 if the supplier fails to defiver any or all of the goods or to perform the services within the periad(s) specified in the contract, the purchaser shall, without

prejudice to its ather remedies under the contract, deduct from the contract prics, as a penally, a sum calculated on the delivered price of the delayad
gocds or unparformed servicas using the current prime interest rate calculated for each day of the delay until actual delivery or performanca.
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract
in whote or in part:

(1) if the supplier faiis to deliver any cr all of the goods within the period(s) specified in the contract,

(ii) if the supplier fails to perform any other obligation(s) under the contract; or

(I} if the supplier, in the judgment of the purchaser, has engaged in corrupt or frauduient practices in competing for or in executing the contract.

in the avent the purchasar terminates tha contract in whole or in par, the purchaser may procure, upon such terms and in such manner as i deems
appropriate, goads, works or services similar to those undelivered, and the supplier shall ba liable to the purchaser for any excess costs for such similar
goads, works or services.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penally on the supplier by prohibiting
such supplier from deing business with the public sector for a periad not exceeding 10 years,

THE DEPARTMENT RESERVES THE RIGHT TO PASS CVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGLLATIONS 2022

This preference form must form part of all tenders invited. it contains general information and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND BIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1 The follewing preference point systems are applicabie to invitatiens o tender:
- the 80/2C systern for requirements with a Rand value of up to R50 000 000 {all applicable taxes included); and
- the 9010 systemn for requirements with a Rand vaiue abave R50 000 000 (ail applicable taxes included).

1.2, The applicable prafarence point system for this tender Is the 80/20 preference point system.

1.3 Points for this tender {aven in the case of a tender for income-generating contracts) shall be awarded for:
(a) Price; and
{b) Specific Goals.

1.4 The maximum points for this tender are allocated as follows:
: i POINTS
PRICE 807
SPECIFIC GOALS My
Total peints for Price and Spedific Goals
1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to claim points for specific goals with the tender, will be

interprated to mean that preference paints for specific goals ara not claimed.

1.6. The argan of state reserves the right to require of a tenderer, either before a tender is adjudicated or at any time subsequently, to substantiate any claim
in regard to preferences, in any manner required by the organ of state.

DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in responsa % an invilatlon to pravide goods or services through price
quotatians, compatitive tendering process or any other method envisaged in legislation;

(b} "price” means an amount of money tendered for goods ar services, and Includes all applicable taxes less alf unconditionat discounts;

(c) "rand vaiue” means the totai astimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable taxes;

(d) “tender for income-generating contracts™ means a written offer in the form determined by an organ of slate in respanse to an invitation far the
arigination of income-ganerating contracts through any methed envisaged in legislation that will result in a legal agreement between the organ of stata
and a third party that produces revenue for the argan of state, and includes, but is not limited o, leasing and disposal of assets and concession
comnlracts, excluding direct sales and disposal of assets through public auctions; and

(@) "the Act” means the Preferential Procurement Policy Framework Act, 2000 {Act Mo. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
34 POINTS AWARDED FOR PRIGE

3.1.1.  THE 84420 OR 90/10 PREFERENCE PQINT SYSTEMS
A maximurm of 80 or 90 paints is allocated for price on the following basis:

80/20 90/10
L . 'Pt-Pmin\ - ' PE-Pminy.
ps=g0(f- "o ) Py =90 (1 - 2-Pmi)
: Pmin - Pmin
Whera
Ps = Peints scared for price of tender under consideration
Pt = Price of tender under considazation
Pmin = Price of lowest acceptable tender
3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.1.  PQINTS AWARDED FCR PRICE
A maximum of 80 or 90 paints Is aflocated for price on the following hasis:
80/20 90/10
W Ptl’m) or L ( Pthax)
G = A — Pe=80{14+——
Where ' : ‘ '
Ps = Points scored for price of tender under consideration
I = Price of tender under consideration

Pmax = Price of highest acceptable tender

Page 12 0of 13




4.2.

STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 008,01

i WARILO-NATAL PROYINGE

HEALTH
NG 6 ) A

POINTS AWARDED FOR SPECIFIC GOALS

in terms of Regulation 4(2); 5{2); 6(2) and 7(2) of the Preferentiai Procurement Regulaticns, preferenca paints must he awarded for specific goals stated

in the tender. For the purposes of this tender the lenderer will be allocated points based on the geals stated in table 1 below as may be supported by

prooff documentation stated in the conditions of this tender:

In casas where crgans of slate intend e use Regulation 3{2) of the Regulations, which states that, if it is unclear whether the 80/20 or 90/10 preference

point system applies, an organ of state must, in the tender documents, stipulate in the case of—

(2} an invitation for tender for inceme-generating conleacts, that sither the 80/20 ar 90/10 preference point system will apply and that the highest
acceplable tender will be used to determine the applicable preference point systam; or

(b} any other invitation for tender, that either the 80/20 or 90110 preference peint system will apply and that the lowest acceptable tender will be used to
determine the applicable preferenca point system,

then the argan of state musl indicate the points allocated for specific goals for both the $0/10 and 80720 preference paint system.

Table 1: Specific goais for the tender and points claimed are indicated per the table below.
Note to tenderers: The tenderer must indicate how they claim points for each preference point system.

‘| Number of
yolr 4 points
‘fha speacilfic goalls:all ed: polr i'tarms his tens logats glaimed
(80720
system}

Race — Fullipartiatcombination of points allocated to companes at least 51% owned by Black People
DECLARATION WITH REGARD TO COMPANY/FIRM
4.3, Nama of company/firm:
4.4, Company regisiration number;
4.5, TYPE OF COMPANY/ FIRM [tick applicable box}
i1 Parinershipideint Venture { Cansortium
11 One-parson business/scle propriety
1 Close corporation
f1 Pubilc Company
0 Personal Liability Company
O {Pty) Limited
g Non-Profit Company
0 State Owned Company
1, the undersigned, who is duly authorised to do so on behalf of the company/firm, cerify that the poinis claimed, based an the specific goals as advised
4.6. in the tender, qualifies the company/ firm for the prefarence(s) showa and | acknowledge that:

i}y The information fumished is true and correct;
iy The prefarenca points claimed are in accordance with the General Canditions as indicated in paragraph 1 of this form,
i) Inthe event of a contract heing awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to furnish
documentary proof to the satisfaction of the organ of state that the claims are correct;
iv} If the specific goals have been claimed or oblzined on a fraudulent basis or any of the conditions of contract hava nct been fulfilled, the organ of
state may, in addition to any other remedy it may have —
{a} disqualify the persan from the tendering process;
{bY recover costs, losses ar damages it has incurred or suffered as a rasull of that person's conchsal;
() cancel the sontract and alaim any damages which it has suffered as a result of having to make less favourable arrangements due to such
canceilation;
recommend that the tenderer or contractor, its sharehalders and direclors, or only the shareholders and directors who acied on a fraudulent
basis, be restricied from cbtaining business fram any argan of state for a peried not exceeding 10 years, after the audi alteram partem (hear the
other side) rule has been applied; and
forward the matter for criminal prosecution, if deamed necessary,

(

-

{e

—

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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' Department:

Health
PROVINCE OF KWAZULU-NATAL

APPOINTMENT OF A SUITABLE SERVICE PROVIDER ON QUOTATIONS TO SUPPLY&INSTALL
A HD IP CCTV SYSTEM AT APPOINTMENT OF A SUITABLE SERVICE PROVIDER ON
QUOTATIONS TO SUPPLY&INSTALL A HD IP CCTV SYSTEM AT MADADENI MEDICO LEGAL
MORTUARY

1. PURPOSE

The purposes of this specification is to get a suitable service provider to supply and install a High
Definition, Internet Protoco! Close Circuit Television System and provide maintenance to the installed
CCTYV system at KZN Department of Health’s Madadeni Medico Legal Mortuary.

2. PROJECT IMPLEMENTATION TABLE

PROJECT PHASE PROJECT PEROID
Installation of a HD; IP CCTV system(supply, installation, | 1 months/30 days calendar

commissioning and iraining) period

Guarantee period on the Installed integrated HD; IP CCTV | 12 months/1 year
(repairs and workmanship on breakdowns at no additional
cost)

Project life span (inclusive of installation, guarantee and | 1 month
maintenance contract)

3. BACKGROUND
The scope of work is summarised as follows:

I.  To Supply, install and Commission additional HD IP CCTV camera at Madadeni Forensic
Mortuary,

Il.  Tosupply the UPS needed to maintain 2 hours of electricity to the CCTV Camera system

Hl.  KZN Department of Health reserve the right to extent the maintenance contract for an
additional 24 months

4. GENERAL PROVISIONS APPLYING TO THE SYSTEM AND STANDARD SPECIFICATIONS

Although not bound in nor issued with this document, the latest issues of the following standards and
specifications shall form part of this Contract:
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a) EN 50132-1 European Standard: Alarm systems, CCTV surveillance systems for use in
security application, March 2010

b) BSIA Planning, design, installation and operation of CCTV Surveillance Systems, Code
of Practice & associated Guidance, Feb 2014, Issue 3

c) SABS-0222-5-2:1989, CCTV Installation Guidelines

d) SANS 10222-5-1-2:200h, Electrical security installations, CCTV installations, CCTV
surveillance systems for use in security applications: System design requirements

e) SANS 10222-5-1-1:200h, Electrical security installations, CCTV instaliations, CCTV
surveillance systems for use in security applications: Operational requirements

f) SANS 10222-5-1-3:200h, Electrical security installations, CCTV installations, CCTV
surveillance systems for use in security applications: Installation, planning and implementation
requirements

g) SANS 10222-5-1-4:2003, Electrical security installations, CCTV installations, CCTV
surveillance systems for use in security applications: Testing, commissioning and hand-over
requirements

h) SANS 10222-5-1-5:2003, Electrical security installations, CCTV installations, CCTV
surveillance systems for use in security applications: Maintenance requirements

i) SANS 10400 - The application of the National Building Regulations;

j) Occupational Health and Safety Act, 1993;

4.1 GUARANTEE

a) The Contractor shall fully guarantee and provide fully comprehensive guarantee list per each
component of the system from the date of notice of the completion of installations.

b} The guarantee shall cover all costs for Warranty Service, e.g. including parts which are readily
available in South Africa and delivery etc.

¢) Maintenance plan and licence fees must be supplied (renewable) e.g. service technician, turn-
around response, pick-up, transportation etc.

4,2 DELIVERABLES
Please note the following deliverables:

a) Supply, instail and commission a HD IP CCTV System;  The CCTV system must be backed
up by an online UPS capable of 2 hours of electricity supply on full load.

b) The functionality and reliability of all communications, cables, batteties, surge protection;
settings, adjustments, equipment, etc. shall be installed correctly and adhere to relevant sans
standards and shall be sabs approved; and '
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5. GENERAL INSTALLATION REQUIREMENTS OF THE CCTV CAMERAS

NB: All installations must be mapped on an electronic and paper solution plan, including the wiring and
marking used on the wires and specifications of all systems used. The electronic plan must be
compatible with Microsoft products and these records will be the client's property, and must be editable
to update any future changes and installations. The service provider must update the plans every time
any updates and/or changes are made. All systems must have redundancy system in place including
wiring. All systems used must be accessible on South African open market and of high quality and
SANS approved.

All security system data reports must be compatible with Microsoft products. The client may use
security specialist to verify the submitted proposals, and may verify hardware/software and security
system used. The dlient also may conduct site visits of the proposed service provider.

NB: The CCTV system must be designed to allow for future expansion and compatible with other
brands of equipment (adding additional cameras, monitors, NVRs, etc.)

51 Security Systems

a) All hardware and software must be supplied by a service provider, including back-ups and
redundancy systems.

by All computer systems installed must be new and the service provider must provide an
acceptable maintenance and repair/replacement plan for the computer systems for the
maintenance period, including a software restoration plan.

c) The security system must have a data backup system in place, and backups must be doneona
daily basis. The system must not lose data on loss of power.

5.2 Eaquipment

a) All equipment and components shall be new, of high quality, the most recent models and
suitable for the application, Special attention shall be given to the availability of spare parts and
after sales support for at least 5 years.

b) Power over Ethernet. Plug-to power supplies will only be allowed if it is not possible to feed &
unit from a fixed power supply. Plug adaptors will not be allowed.

c) Fast, accurate, reiiable, high quality image capture.
d) All access points to the buildings must allow for facial recognition both on entry and exit,

e) Avoid installing cameras too high above the subject thus preventing ‘tip-of-head’ video images

5.3 Environment

a) Ensure that all components are properly protected against possible environmental conditions
and tampering by patients.

b) Waterproof and anti-dust protection. Appropriate IP rating equipment must be selected. IP 66 is
required for Qutdoor equipment and |P 54 for Indoors).

¢) Operating temperature shall be -10 to 60 C and -5 -95% none condensing.

3
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d) Operate and have clear view in low light 0.0 Lux

e) All galvanising shall be heavy, hot dipped galvanising suitable for high corrosive areas. Painting
and finishes shall also be suitabie for high corrosive areas.

f) All screws, bolts, supports and other components shall be galvanised, stainless stee! or shail be
protected by another suitable method against the corrosive environment.

5.4 Competent Persons

It is a definite requirement that competent techniclans be used to install the systems. A second person
(as a standby) with similar qualifications and experience shall be identified in case the preferred person
cannot atiend to a problem (after installation maintenance support). The names, qualifications and
experience of the persons shall be submitted to the Department of Health: Infrastructure Development
Engineer for approval.

The systems require competent persons with in-depth experience of the following fields:
a) Electronic systems.
b) CCTV Security systems.

c) Hardware and software setup and configuration.

6. LABELLING & SIGNAGE
6.1 Labels

All equipment shall have a unique number on a permanent label and fixed to the equipment, design and
operating information.
The following information shall be indicated at each piece of equipment:
a) The battery type and size. (next to the batteries)
b} The sizes of all the fuses. (next to the fuses)
¢) Complete schematic, wiring diagrams and operating instructions shall be laminated and fixed
on the inside of all enclosures, kiosks and cabinets or on the wall next to a system.

6.2 Cable numbers

All cables shall be marked and neatly enclosed in conduit where the cables will be visible, At least the
following requirements shall be met: Cables shall be numbered as follows:
a) Cables shall be numbered with permanent labels fixed 1o the cables.
b) Cables numbers shall be installed at each end of the cable, in each manhcle and on each side
of sleeves or other panetrations.
¢) A cable schedule must be drawn up and submitted to the Department.

7. SYSTEM FEATURES

7.1 Cable Sleeves, wire ways, conduits and fixings

a) All cable sleeves, wire ways, cable trays and conduits required by the security installation form
4
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part of the contract.

b) The Contractor shall be responsible to ensure that the requirements of the security installation
with regard to the cable sleeves, raceways and conduits shall be met.

¢) The Contractor shall check the security layout drawings and provide detail layout drawings for
the all cable sleeves, raceways, cable trays and conduits required by the security system for
acceptance by the Department.

d) The cable sleeves, raceways and conduits must conform to the current cable sleeves,
raceways and conduits installed in the buildings.

g) Protect cable ends at all times with acceptable end caps except during actual termination.

7.2 Sleeves

a) PVC sleeves shall not be accepted. Only corrugated cable sleeves shall be used.

b) The Contractor shall seal the ends of all sleeves with a non-hardening watertight and fireproof
compound after the installation of cables. All sleeves intended for future use shall likewise be
sealed.

¢) The position of sleeves shall be permanently marked on curbs, paving or other suitable surface.

7.3 Conduits
a) Concealed conduits may be PVC, but exposed conduits shall be heavy galvanised steel. Only
spacer saddles shall be used to fix conduit.
b) Cable trays may be laid inside the ceiling to run cables but it must not be mixed with the KZN
Health's T cables.
¢} Outdoor cable runs should be housed in UV-proof conduit.

74 Wire ways
a) All wiring used must be clearly marked, where it connects, and on the inside of the control

box where it connects, indicating at minimum the purpose , and to what system the wire is
connected to.

b) All control boxes installed must be lockable and have locks and keys.

¢) Concealed trunking may be PVC but exposed trunking shall be painted steel or heavy
galvanised steel.

d) Small PVC trunking may be used for short runs close to installed equipment.

7.5 Cabling and Cable Trays

a) Heavy galvanised wire mesh cable trays may be installed in equipment rooms and other
concealed areas.

b) Ali cabling to be neat and enclosed in conduit.

c) Fibre optic cable shall not be subjected to any bend of less than an eight (8) inch radius

d) CAT 6e chrome cables can be used to install the CCTV system.

g) Avoid cable joins and avoid over-tightening cable-ties.

f) Outdoor cable runs should be housed in UV-proof conduit.

g) In lighting prone areas, install surge protection devices.

h) Under no circumstances shall double sided tape be used anywhere on this installation for
whatever purpose

7.6 Fixings
a) All conduit, wire ways and equipment shall be fixed with suitable screws. No glue or double
sided tape fixing shall be acceptable.
b) All fixings shall be according to the fixing supplier's recommendations for the type of surface

that items are fixed to.
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8.

8.1

8.2

8.3

8.4

8.5

8.6

SYSTEMS FEATURES AND STANDARDS

Cameras

a) Only high quality static, HD IP dome/swivel/Semi dome and/or Bullet type cameras and lenses
must be installed (auto-iris and auto-focus lenses only).

b} HD and smooth picture, 1080p@301ps

¢) Composite manitoring, {Designing of the Optimum Viewing Distance where necessary)

d) Low illumination, 0,05 with colour picture

e) Cameras with Motion detection capabilities must be installed to reduce unnecessary recordings.

f) The cameras must allow for the cabling to exit from the rear end of the camera housing to
prevent tampering of the cabling.

g) Resolution generated by cameras must not be compromised.

h} The system should be vandal resistance.

i) All cameras must come with at least 3 year warranty

i) Angle view up to 100degC.

Network Video Recorder (NVR)

a) Each NVR must be able to accommodate a minimum for 16 Cameras and minimum external
hard Drive storage of 4TB.

b} The NVR must be able to store images for a period of 1 months/30 days on the external Hard
Drive

¢) The monitoring image quality must be minimum of 1080P (1920x1080).

d) The NVR should aliow for analytic view.

e) Digital time lapse/real time recorders

fyThe NVR must allow for rotation of cameras view at 5 to B seconds per frame and be able to
enlarge a specific frame for full viewing.

Monitors
a)The LED HD monitors should not be less than 40" and must be mounted on the wall for easy
viewing.

b) The monitors must accommodate up to 16 cameras for optimal viewing simultaneously.
¢) Monitor will be used for static view of critical/high risk areas.

Operator/Client Workstation

. CPU: Intel i7 4790
» RAM: 8GB
. Network: Ethernet (1000Base-T)
. Graphics card: 2GB Graphics Card
s«  Disk: 120 GB SSD
. 0S: Windows 7 Pro 64 hit
Operating Temperature/humidity
¢ Temperature between -10t0 60 C
» Humidity 5- 95% non-condensing

Housings
a) Location indoor and outdoor.

b) Vandatism resistant and total weight to be considered.
6
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c) Sufficient physical space for the camera, lens, electrical wiring and enough room to make the
connections and allow for the future maintenance.

d} Aluminium or rustproof and mounted onto load bearing points.

e) Variation in temperature and washer camera housing.

fy Intrinsically safe and highly corrosive,

g) Cablings must exit from the rear of the cameras with protective housing.

h) The CCTV-camera system must be maintained regularly during the guarantee period at least
once a month.

8.7 _Mounting
a) Flat surface;
b) Mounting plate must accept not less than four screws or bols;
c) Outdoor applications shall be in a weather-proof, ultra violet resistant housing.

8.8 Drywall
Plugs or butterfly nuts may be used.

89 PBrick wall
Expansion bolts or chemical bolts are acceptable

9. TRAINING

9.1 The service provider shall supply personnel to train identified Departmental employees on the
operation of the system installed.

9.2 A training program shall be designed to provide a comprehensive understanding and the basic
level competency with the system, It shall be sufficiently detailed to allow Departmental personnel
to operate the system independent without any outside assistance and the training information
should be inclusive in the system manual.

9.3 There must be a 24 hour call centre 1o provide technical support to the operatorfend user of the
CCTV system and/or a technician is available twice a week for a period of (6) six months fc assist
the ender user with any operational challenges. This should not be any additional call out cost for
this purpose to KZN Health.

10. EARTHING, BONDING AND LIGHTNING PROTECTION

a} The Contractor will be responsible for all earthing and bonding of the equipment supplied under
this contract.

b) The earthing and bonding of equipment is to be carried out strictly as described in the standard
specifications and to the satisfaction of the Department.

¢) The Contractor shall provide high quality lightning protection egquipment to protect the security
equipment. The earthing and bonding shall be suitable for the lightning protection.

d) The cost of earthing and bonding shall be included in other rates.

e) All equipment must be guaranteed against lightning damage, and where damaged by lightning,
maintenance and repairs will be for the cost of and the responsibility of the Contractor during
the guarantee/warranty period.

11. OTHER WORK

a) Construction and electrical works required for the contract should be carried out by persens
registered with the CIDB or relevant regulatory bodies. The Contractor is however responsible

7
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b)

to identify the work to be done by others and to inform the appropriate parties that the work
needs to be done. The Contractor shall also follow up on the progress of the work and expedite
the work if necessary.

it is the responsibility of the Contractor to confirm that the quality of the work by others is
acceptable for the contract.

11.1 Builder’'s work

a)
b)
c)

d)

Builder's work, holes, painting, making good, etc. required for this work forms part of this
specification and must be allowed for in the rates.

No cutting of structural concrete will be permitted unless the permission of the Department has
been obtained beforehand in writing.

The Contractor shall take care that all pipes, other electrical equipment and accessories to be
chased, are firmly fixed in position in a manner acceptable to the Department.

The Contractor shall be responsible for the making good (including painting, plastering and
patching) of all chases and openings in building work after equipment has been positioned.

11.2 Electrical work electrical requirement

a)

The electrical supply to the components of the system shall be supplied by others at 240V AC =
5%. The Contractor will have to specify at which points he will require a power supply. Any
electrical cabling and wiring from electrical supply to the equipment forms part of this contract.
The contractor must appoint a qualified and licenced electrician to perform any electrical work
which must be inclusive in the pricing and in consuitation with the institution.

The power supply should comply with the Electrical Regulations and the SANS

All electrical equipment shall be provided with a substantial earth terminal to which all metal
parts are connected.

All cabling must be housed in the existing trunking in the buildings. Where it is not possible for
cabling to be routed in the existing trunking it shall be routed in YT 2 trunking where only
machine bends will be acceptable.

Any trunking shall be secured to walls by means of No. 68 round head brass screws and the
correct inserts shall be installed at intervals of not more than 350mm.

A UPS back up must be installed as part of the system and must be able to ensure that the
system will work for at least 160 minutes during a power failure.

Bidders must follow installation elecirics in accordance with SANS 0142, certificate of
compliance for elsctrical installations.

All electrical equipment shall comply with the compulsory specification for the safsty of electrical
appliances as published in Government Gazette no 7464 under notice 466 of 1981.

All electrical work is to be effected by, or under the direct supervision of, a licensed slectrician.
Ensure proper cooling or ventilation for power supplies

11.3 The bidder must submit the following requirements with the bid:

Certificate of compliance with respect o safety requirements and quality assurance of the
compulsory specification of the SANS;

Submit the PSIRA registration certificate of the project team members and Company (if
available)

The business must have relevant experience in instaliation of electronic security systems (IP&
analogue CCTV systems, Security alarms, Biometric access controls systems and security
software configuration)

The project team utilised must have experience in instailation of CCTV system.

The Curriculum Vitae including certified qualifications and certificates of the technical people in
the project team members that will be utilised for the project must be submitied with the

8




APPOINTMENT OF A SUITABLE SERVICE PROVIDER ON QUOTATIONS TO SUPPLY&INSTALL ADDITIONAL HD IP
CCTV SYSTEM and UNINTERRUPTIBLE POWER SUPPLY AT MADADENI MEDICO LEGAL MORTUARY

proposal.
f) References and contact details relevant to similar CCTV systems projects.

1.4 Mechanical work

Fans and air conditioning units will be supplied by the contractor according to the requirements of the
control room where applicable and in consultation with the DoH Infrastructure Development Unit
responsible Engineer.

11.5 Civil work
The security contractor is however responsible to repair areas immediately around the areas that he
works. The cost for this should be included in the contract rates.

12. VOLTAGE SURGES

a) All damage caused by voltage surges must be fixed under this contract at no additional cost. No
claims for voltage surge damage will be considered.

b) Please note that the installation areas may have high incidences of lightning and voltage surges
must therefore be expected.

¢) The Contractor is advised o check the surge protection and earthing and install or replace the
surge protection equipment on the systems and to regularly check the surge protection
equipment for proper operation.

d) The Contractor shall use the services of a surge protection specialist to determine what surge
protection is required and to what standard the surge protection should be instalied.

e) The Coniractor will be responsible for all earthing and bonding of the equipment supplied under
this contract.

fy The earthing and bonding of equipment is to be carried out strictly as described in the standard
specifications and to the satisfaction of the Departments representative.

g) Back-up emergency power supply should be provided

13. SOFTWARE & HARDWARE
All software supplied shall comply with the following:

a) Software shall be supplied with installation CDs. Copies of the installation CDs shall be in the
manuals and shall kept in the control room.

b) The licensed of software must not be limited for the required number of users.

c) Software and hardware licenses shall be permanent i.e. the licenses shall not expire, stop
working after a period or attract an annual fee.

d) Any annual maintenance fees should be included as part of the maintenance rates.

e) Setup and configuration information of the operating systems and application software shall be
properly documented in the manuals so that it will be easy for another person to set up and
configure the system.

f) Software must be updated/upgraded should a new version become available however it must
not interfere with the systems operations.

g) The system shall provide a graphical user interface (GUI) which enables users to easily see ali
resources {Cameras, Audio components, databases, Inputs, Outputs, Layouts etc.) on a
complete site, and shalf not be limited to specific |.P Network Video Servers

h) The user shall be able to customise the monitors so that they can view different components
(e.g. maps, cameras, integration data etc. on different monitors, or on window "tabs" on the
same monitor.
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14.

15.

16.

17.

SECURITY MEASURES

a) All software programs, computers, networks and associated equipment shall be protected by
suitabie encryption and password structures to ensure that only authorised persons have
access to the systems and software.

b) Firewalls, passwords, keys and data encryption shall be used on all possible external links to
the computer systems and networks. External links include WLAN, GSM, Internet, telephone
systems, etc.

¢) A suitable password structure shall be put in place to limit the functions that a person can
perform on the systems. At least the following structure shall be implemented:

d) Administrator level: Sofiware and system maintenance including configuration i.e. no
restrictions.

e) Supervisor level: This level will allow a supervisor to change some settings, create reports,
make backups, etc.

f} Operator tevel: This level will allow viewing, writing DVDs, printing reports and other operator
functions.

g) Viewing level: This is the default level and only allows basic viewing functions.

h) Damage caused by negligence of a KZN Health employee performing unauthorised functions
such as games, videos and music shall be repaired by the contractor at the cost of KZN Health,

SPECIAL TESTING OF AN INSTALLATION

a) The Department may at any time inspect any part of the entire installation at his discretion order
special tests to be carried out on complete installations, to verify the satisfactory functional
condition of the installation.

b) The Department reserves the right to select at random equipment and trade practices to be
tested for compliance with specifications as specified in this Contract document.

¢) The Contractor shall provide all equipment, tools and instruments required for testing.

d) The Contractor shall respond to a breakdown registration by travelling to Site to evaluate the
breakdown (scope of repair work), estimate the realistic downtime and provide feedback to the
Department.

8) The delivery time of a new component/subassembly/machine or spares required for the repair
of the defective component/subassembly does not enable the Contractor to successfully
complete the repair work within the maximum breakdown down-time allowed

COMMUNICATION PLAN DURING THE GAURANTEE PERIOD

a) The plan will provide, after agreement between the Contractor and the Department, including a
communication and complaint logging procedure.

b) The Contractor must be available 24 hours a day 24/7 365 days a year, with a max turnover of
1 hour for calls and a 8 hour max repair time.

¢) The Contractor shall establish a telephone and fax line and a cellular telephone connection to
ensure that he/she can be reached at any time.

SPECIAL CONDITIONS OF CONTRACT( BY THE END-USER)

a) The General Conditions of Contract issued by National Treasury as part of Supply Chain
Practice Note 1 of 2003 will apply. No amendment fo the General Conditions of Contract is
allowed. The successful bidder (s} contracts will, in addition, enter into a Service Level
Agreement, which will include the following conditions:

10
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Quarterly assessment of the performance;

Penalties for poor performance;

Provisions for Penalties;

+« Communication with the appointed Contracts Manager contract officer;

b) The Department reserves the right not to award the bid.

¢) Staffing requirements will be identified at the onset of the project and shall remain unchanged
for the duration of the project, unless prior written consent has been granted by the DoH
Infrastructure Development Unit responsible Engineer or his Delegated Official.

d) No material or information derived from the provision of the services under the contract may be
used for any other purposed except for those of the, except where duly authorized to do so in
writing by the DoH Infrastructure Development Unit responsible Engineer or his Delegated
Official.

e) Copyright in respect of all documents and data prepared or developed for the purpose of the
project by the Service Provider shall be vested in Amajuba Health District Office.

f) The successful Service Provider agrees to keep confidential all records and information of, or
related to the project and not disclose such records or information to any third party without the
prior written consent of the Department of Health.

g) The contractor is responsible to provide a shed to store all his equipment and tools. The
Facilities (Newcastle Forensic Mortuaries) will not be held liable to safeguard the property of the
contractor while such property is on KZN Health premises.

h) Registration on the KZN/Central Suppliers’ Database is a requirement.

i) Over and above the awarding of preference points, the following activities will be regarded as a
contribution towards achieving the goals of the Reconstruction and Development Programme.
(Published in the Government Gazette No 16085 dated 23 November 1994) and will be taken
into consideration during the evaluation and awarding process.

) the promotion of enterprises located in the Province of KZN; or

k} the promotion of companies located in the District the bid, or

) the promotion of companies located in a municipal area for services to be rendered in that
municipal area

18. PRICING SCHEDULE
BILL OF QUANTITES

{note that this Bill is subject to amendments during Site briefing hence the site briefing is compulsory)

SUPPLY AND INSTALL CCTV /CCV CAMERAS AT MADADEN!I AND NEWCASTLE MEDICO
LEGAL MORTUARIES IN THE FOLLOWING IDENTIFIED AREAS AND SPECIFICATIONS:

DESCRIPTION UNIT QUANTITY RATE TOTAL
No.

4 MP DOME CAMERAS 6
No.

4 MP BULLET 3
No.

5 MP BULLET VERI FOCAL LENCE IR 1

50M (TO COVER BACK OF THE

MORTUARY)

11
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4 U CARBINET 1

No.

8 PORT POE SWICH 1

No.

SUNDRIES (CAT 6 E CABLE, CONDUITS,
ENCLOSURES ETC)

item 1

INSTALLATION OF 5KVA ONLINE 3- No 1
PHASE UPS WITH BATTERIES AND ALL
RELATED ANCILLARIES INCLUDING
CABLING

LABOUR, TRANSPORT AND PROFIT

KRem 1

SUBTOTAL

VAT:

TOTAL: R

19,

ONTRACTOR'S RESPONSIBILITIES

The Contractor shall maintain the complete installations for the maintenance period.

Maintenance implies and shall include regular preventative maintenance, corrective
maintenance, as well as breakdown maintenance on ail components of the specified
installations.

The maintenance control plan will be developed by the Contractor, to schedule the frequency of
routine inspections and format of reports. The Contractor shall carry out 3-monthly inspections
on the equipment as detailed in the maintenance control plan.

Each inspection, test or breakdown shall be recorded in an approved format and listed in the
inspection report (part of the maintenance control plan}.

The Contractor shall ensure through training that the operating and maintenance personnel are
conversant with the instructions as presented in the Operating and Maintenance Manuals,
Continued, on-going- regular refresher training shall be included in the scope of maintenance
work for the duration of the maintenance contract period.

The Operating and Maintenance Manuals, as approved by the Department, shall be used as a
basis of preventative maintenance. The Contractor shall perform all preventative and corrective
maintenance as described in the Operating and Maintenance Manuals. This shall be in
accordance with the Technical and Particular Specifications.

The Contractor shall, as part of his maintenance responsibilities repair or replace faulty
equipment upon logging of a breakdown, within the specified down-time at the Contractor's cost.

The Contractor shall not claim additional establishment costs where repair work is to be carried
out during the maintenance phase.

The Contractor shall rectify any faulty condition of which he becomes aware, even if it has not
been logged. Such rectification shall also be logged and listed in the inspection report.
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APPOINTMENT OF A SUITABLE SERVICE PROVIDER ON QUOTATIONS TO SUPPLY&INSTALL ADDITIONAL HD iP
CCTV SYSTEM and UNINTERRUPTIBLE POWER SUPPLY AT MADADEN] MEDICO LEGAL MORTUARY

20.

21.

GUARANTEE & COMPREHENSIVE MAINTENANCE

The Contractor shall fully guarantee and provide fully comprehensive maintenance requirements
for the system

Please note the following deliverables:

e The functionality and reliability of all communications, cables, batteries, surge protection,
settings, adjustments, equipment, etc. shall be confirmed and repaired and corrected if
necessary.

« The IP-integrity (dust and water) and locks of all enclosures equipment areas shall be
confirmed and rectified.

Evaluation Criteria

The following are returnable Documents. Failure to submit will lead to disqualification.

22,

(@)

(b)
()
{d)
(e)

0

CIDDB 1EP registration

Proof of personnel with understanding and have experience with CCTV cameras installation
and maintenance, CV and relevant qualification/certificate to be attached.

PSIRA registration certificate

CONDITIONS FOR EXCEEDING THE CONTRACTOR’S LIABILITY DUE TO OPERATIONAL
DAMAGE BREAKDOWNS

Operational damage shall be defined for the purpose of this clause as being any damage caused
on purpose, by accident or through negligence by the User Client's employees, associates
(where applicable), suppliers, subcontractors, etc for any reason whatsoever. Where repair work
is necessitated during the contract as a result of operational damage caused by User Clients or
their associates, the Contractor will be requested to:

perform the work, using rates bid for the supply, delivery and installation of material forming part
of the bills of quantities, within the maximum down-time allowed for operational damage, where
the Department rules that the damage has been caused by incorrect operation;

submit one (1) quotation for repair and/or replacement of the damaged unit, where rates bid are
not available and where the Department rules that the damage caused is operational;

perform the work on receipt of an official order from the Department, within the time offered as
part of the guotation,

notify the Department well in advance of completion of the repair work [in order to] enable
inspection , and

Refrain from claiming additional establishment costs for such work. The responsibility of
determining whether damage to the installation was caused by people, other than employees or
associates of the Contractor, shall rest with the Department.

Operational damage caused by the employees, associates, suppliers, subcontractors, eic of the
Contractor, shall be repaired by the Contractor at his own cost.
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APPOINTMENT OF A SUITABLE SERVICE PROVIDER ON QUOTATIONS TO SUPPLY&INSTALL ADDITIONAL HD IP
CCTV SYSTEM and UNINTERRUPTIBLE POWER SUPPLY AT MADADENI MEDICO LEGAL MORTUARY

23.

@
(b)

()
(d)
(€)
(f)

(@)
)

24.

25,

26,

CONDITIONS FOR EXCEEDING THE CONTRACTOR’S LIABILITY ABOVE MARGINAL
BREAKDOWN COST

The defective parts/components/subassemblies must be identifiable as the result of a single
breakdown.

The Contractor shall submit & written report to the Department for approval. This report shall
contain the following information

The make and model number of the item servicedfinspected/ repaired/replaced;

A description or name and part number of the defsctive part/component or subassembly;

A statement on whether the component could be repaired, together with a cost estimate;

A guotation valid for a minimum period of 60 calendar days if the component/part/subassembly
has to be replaced or repaired by an outside firm. if the sub-assembly/maching is to be repaired
or replaced by an outside company, the Contractor shall supply cne (1} guotation for such
paris/repalrs or a quotation from any sole supplier. Only an original quotation will be accepted.
The expected urgency for the replacement or repairs, and

The delivery time of a new componeni/subassembly/machine or delivery times on spares
required to repair the defective companent/ subassembly.

A written approval to proceed with the work must be issued by the Department. Copies of the
original VAT invoices from cutside companies for ali repairs or spare parts supplied must be
attached to the Contractor's invoice.

COMPONENTS INCLUDED IN MAINTENANCE SCOPE

An installation Is ali the systems and all the components associated with the systems as set out
below.

s Electronic systems:
o CCTV surveillance system.
o Complete electric system for the security systems including UPSs.

The following installations are exciuded from the maintenance:

« All building work.

» The electrical installation except the sections that are specifically included above.

« Burglar proofing, gates & doors.

» Painting. (Where original painting has been spoiled due 1o the work done same paint should
be used to retain wall to its initial state).

PEFINITIONS

Routine preventative maintenance
This entalls the rendering of services and servicing of equipment according to a predetermined
maintenance control plan to:

replace and service components of equipment, units or parts thereof for each installation at
prescheduled moments regardless of condition;

re-adjust, reset, clean, corrosion protect all components of equipment, units or parts thereof for
each installation, and

Carry out all implied actions to maintain installations in thelr present functional condition.
Preventative maintenance shall be aimed at minimisation of breakdowns.
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APPOINTMENT OF A SUITABLE SERVICE PROVIDER ON QUOTATIONS TO SUPPLY&INSTALL ADDITIONAL HD IP
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()

(k)

"

(m)

27.

28,

(@)

(b)

©

29,

Corrective maintenance

This entails regular observation of the equipment, identifying pending breakdowns,
maladjustment or anomalies of equipment, units or parts of installations and subsequent action
to restore installations to the functional condition as before the breakdown.

Breakdown maintenance

This entails repair and/or replacement of defective equipment, units or parts of installations
following a breakdown that leaves the installation inoperable or unsafe, and subsequent action to
restore installations to their normal functional condition, within the maximum down-time ailowed.

Emergency maintenance repairs
These repairs are defined as any work required rectifying an emergency breakdown that disables

a complete installation and prevents it from functloning to its designed service level,

Ordinary maintenance repairs
These repairs are defined as all maintenance work required other than emergency maintenance
repairs.

SITE MAINTENANCE RECORD KEEPING

The Contractor shall provide and maintain hard-cover A4 maintenance files for each installation
for the duration of the Contract. Ali schedules, checkiists, breakdown reports, preventative
maintenance records, component replacement records and inspection reports shall be filed,
together with information regarding repairs exceeding the Contractor's liability.

SUPPLY OF LABOUR, EQUIPMENT AND MATERIAL

Labour
Competent personnel shall execute all maintenance work.

Equipment
All tools and equipment and consumables required for maintenance work shall be supplied by

the Contractor at his cost.

Material
All material, spare parts, components, equipment and appurtenances necessary for the complete
maintenance of each installation shall be supplied and instalied by the Contractor at his cost.

The Contractor shall cede any suppliers or factory guarantee of repaired or replaced
components to the Employer to ensure that such guarantees are not jeopardised in any way. All
workmanship, materials and components used for breakdown repair shall be guaranteed for 12
months.

IDENTIFICATION OF EQUIPMENT

A unigue identification number will be allocated to each piece of equipment forming part of the
installation. This identification number wilf be allocated and administered in collaboration with the
User Client and must be described in the maintenance control plan.

Reference shall be made to identification numbers in the maintenance control plan operating and
maintenance manuals and during all maintenance activities, including the logging of breakdowns
and other correspondence. identification numbers shall also be indicated on as-built drawings.
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