| KWAZULU-NATAL PROVINCE

REPUBLIC OF SGUTH AFRICA

Quotation Advert
Opening Date: 28/02/2024
Closing Date: 05/03/2024
Closing Time: 1100
INSTITUTION DETAILS
Institution Name: Madadeni Hospital
Province: KwaZuiu-Natal
Department of entity: Department of Health
Division or section: Central Supply Chain Management
Place where goods/ Madadeni Hospital
service is required:
Date Submitted: 28/02/2024
ITEM CATEGORY AND DETAILS
Quotation number: ZNQ: MAD909/23-24
ltem Category: Services
[tem Description: Cleaning of buildings & offices at Newcastle clinic (12 Months contract)

Quantity (if supplies):
COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Complusory Briefing
Date: 01/03/2024

Time: 11:00

Venue: SCM (Stores)

QUOTES CAN BE COLLECTED FROM: Quotes have been uploaded together with the advert.

QUOTES SHOULD BE DELIVERED TO: Quotes must be sent to

Cebisile. Khumalo@kznhealth.gov.za or hand delivered to Madadeni hospital, Admin block in the over R
30 000.00 tender box.

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: Mr. NTC Mdluli

Email: Nhilakanipho.Mdluli@kznhealth.gov.za
Contact number: 034 328 8269



Finance Manager Name: Mr. MP Msomi

Finance Manager Signature Cf&




STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.014

PARTICULARS OF QUOTATION
YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTs AT: MADADEN| REGIONAL HOSPITAL

FAGSIMILE NUMBER: E-MAIL ADDREsS:  oehisile khumalo@kznhealth.gov.za

QuoTENuMBsr: M@ 1MAD 1909 123 .24 VALIDITY PERIOD: 60 DAYS
DATE ADVERTISED: ~ 20/02/2024 cLoSING DaTE:  09/03/2024 CLOSING TIME: 1100
DESCRIPTION: Cleaning of buildings & offices at Newcastle clinic (12 Months confract)

CONTRACT PERIOD (IF APPLICABLE;, ~ ONCE-OFF

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
ADMINISTRATION BUILDING, MADADENI HOSPITAL - TENDER BOX

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
CONTACT PERSON: NTC Mdiuli TELEPHONE NUMBER; 034-328 8269
E-MaIL ADDRESs:  Nhlakanipho Mdluli@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
conTAcT PERsoN; 1| Ntombela TELEPHONE NUMBER; 034-328 8363
E-MAIL ADDRESS:

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for consideration.
The quote box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS - (NOT TO BE RETYPED)

THIS QUOTE 1S SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT {GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS OF BIDDER MUST BE FURNISHED
(FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. MlA|A|A

UNIQUE REGISTRATION REFERENCE:
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. STANDARD QUOTATION DOCUMENT FOR QUOTATICNS ABOVE R2 006.01
KWAZULL-HATAL PROVIMCE

HEALTH
FEPUBLIC GF SOUTH AFINCA

OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01

QUOTENUMBER: _ zng s MAD 1908 123 24
DESCRIPTION: Cleaning of buildings & offices at Newcastle clinic (12 Months contract)
|PREFERENCE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022: | POINTS ALLOCATED
Promotion of enterprises located in a specific district for work to be dene or services to be rendered in that district 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER  |QUANTITY | o\ oo [DESCRIPTION moDEL |MANUFACTUR 1 "
Cleaning of buildings & offices at Newcastle
clinic {12 Months contract)
REQUIREMENTS:
Valid BCCI
PREVIOUS EXPERIENCE (2 ORDERS)
Evaluation on special goals (20%) will be
done using the following:
-Attach proof of residence
-Attach CIPC certificate
-Attach ID copy of direciors
-C8D report-address
NB: EVALUATION WILL BE DONE USING
A BASELINE
Price per month
Price for 12 months
VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES / NO
1S THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.A.N.S. / S.A.B.S. SPECIFICATION? YES / NO

STATE DELIVERY PERIOD {E.G. 3 DAYS, 1 WEEK}

NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, | hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

SBD4
BIDDER’S DISCLOSURE

1 PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms cf this invitation to Gid. in line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constituticn of the Republic of South Africa and further expressed in various pieces of legislation, it is required
for the bidder to make this declaration in respect of the details required hereunder.

Where a persen/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disqualified
from the bid process.

2 BIDDER’S DECLARATION

Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a contrelling interest” in the

ES 1 NO
enterprise, employed by the siate? L

211 £ so, furaish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprietor/ directors { trustees /
sharehoiders f members/ partiners or any person having a controlling interest in the enterprise, in table below.
FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

221 Da you, or any person connected with the bidder, have a relationship with any person who |8 amployed by the procuring institution? ¥YES !/ NO

2.2.1.  If so, furnish pariiculars:

23 Does the bidder or any of its directors f trustees / shareholders / members / pariners or any person having a controlling interest in the YES | NO
enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?

2.3.1.  If so, furnish particulars:

3 DECLARATION
1, the undersigned,(name) in submitting the accompanying bid, do hereby make
the following statements that | certify to be true and complete in every respect:

3.1. I have read and | understand the contenss of this disclosure;

32 | understand that the accompanying bid will be disqualified if this disclasure is found nof to be true and complete in every respect;

3.3 The bidder has arrived 2t the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any

competitor. However, communication between pariners in a joint veriure or consortium? will not be construed as collusive bidding.

3.4, In addition, there have been no consultations, communications, agreements or arangements with any competitor regarding the quality, quantity,
specifications, prices, including methods, factors or formulas used to caleulate prices, market allocation, the intention or decision to submit or not to
submii the bid, bidding with the intention net to win the bid and conditions or delivery particulars of the products or services to which this bid invitation
relates.

3.5. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly ar indirectly, to any competitor, prior to the date and
time of the official bid opening or of the awarding of the contract.

3.6

Thera have been no consuliations, communications, agreements or arrangements macde by the bidder with any official of the procuring institution in
relation to this procurement process prior to and during the bidding process except to provide clarification on the bid submitted where sa required by the
institution; and the bidder was not involved in the drafiing of the specifications or terms of reference for this bid.

3.7. | am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that
are suspicious will be reported to the Competition Commission for investigation and possible imposition of administrative penalties in terms of section 59
of the Competition Act No 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA} for criminal investigation and or may be

restricted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of Cerrupt
Activities Act Mo 12 of 2004 or any other applicable legistation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 the pewer, by one person or a group of persons helding the majerity of the equity of an entarprise, altermatively, the personds having the deciding vola or power to influence or to direct the course and
decisions of the enterprise.

2 Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, capital, efforts, skill and knowledge in an activity for the execution of a confract.

Page 3 of 13



& oy STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

GCC
GENERAL CONDITIONS OF CONTRACT

NOTES

The purpose of this document is to:

{i} Draw special attenticn to certain general conditions applicable to government bids, contracts and orders; and

{ii} Ta ensure that clients be familiar with regard to the rights and oktigations of all parties involved in doing business with govemment.

In this document wards in the singular also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter.

« The General Cenditions of Contract will form part of all bid/quotation documents and may not be amended.

* Special Conditions of Contract (SCC) relevant to a specific bid, should be compiled separately far every bid {if applicable) and will supplement the
General Conditions of Contract. Whenever there is a conflict, the provisions in the SCC shalk prevail,

1 Definitions

The fellowing terms shall be interpreted as indicated:
1.1, "Closing time™ means the date and hour specified in the bidding documents for the receipt of bids.
1.2

“Contract’ means the written agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the parties,
including all attachments and appendices thereto and all documents incorporated by reference therein.

13. “Coniract price” means the price payable to the supplier under the contract for the full and proper performance of his contractual obligations.

“Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value to influence the action of a pubiic official In the procurement
process or in contract execution,

1.5, "Countervailing duiies” are impesed in cases where an enterprise abroad is subsidized by its government and encouraged to market its products
internationally.

1.6. "Country of origin” means the place where the goods weare mined, grown or produced or from which the services are supplied. Goods are produced
when, through manufacturing, processing or substantial ang major assembly of components, a commercially recognized new product results that is
substantially different in basic characteristics or in purpese or utility from its components.

17. “Day” means calendar day.

1.8, “Delivery” means delivery in compliance of the conditions of the contract or order.

1.9. “Delivery ex stock” means immediate delivery directly from stock actually on hand.

1.10.  “Delivery into consignees store or to his site” means delivered and unloaded in the specified store or depot o on the specified site in compliance with the
conditions of the contract or order, the supplier bearing all risks and charges involved until the suppiies are so delivered and a valid receipt is obtained.

111,

"Dumping" cccurs when a private enterprise abroad market its goeds on own initiative in the RSA at lower prices than that of the country of origin and
which have the petential to harm the local indusiries in the RGA
112, "Force majeure” means an event beyond the control of the supplier and not involving the supplier's fault or negligence and not foreseeatle. Such events

may include, but is net restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions
and freight embargces.

113, “Fraudulent practice’ means a misrspresentation of facts in order to influence a procurement process or the execution of a contract to the detriment of

any bidder, and includes collusive practice among bidders (prior to or after bid submission) designed to establish bid prices at artificial non-competitive
levels and to deprive the bidder of the benefits of free and cpen competition.

1.14. "GCC” means the General Conditions of Contract,

1.15.  “Goods” means all of the equipment, machinery, and/or other materials that the supplier is required to supply to the purchaser under the contract.

1.16. “Imported content” means that portion of the bidding price represented by the cost of components, parts or materials which have been or are stiil to be
imported (whether by the supplier or his subcontracters) and which costs are inclusive of the costs abroad, pius freight and cther direct importation costs
such as landing costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well as transportation and
handling charges to the factery in the Republic where the supplies covered by the bid will be manufactured.

1.17.  "Local content’ means that portion of the bidding price which is not included in the imporied content provided that local manufacture doas take place.

118, “Manufacture” means the production of products in a factory using fabour, materials, components and machinery and includes other related value-adding
activities.

1.19.  “Order” means an cfficial written order issued far the supply of gaods or works or the rendering of a service.

1.20.  “Projecisite,” where applicable, means the place indicated in bidding documents.

1.21.  “Purchaser” means the organization purchasing the goods.

1.22, “"Republic” means the Republic of Sauth Africa.
1.23. “SCC"means the Special Conditions of Cantract.
1.24.  “Services” means those functional services ancillary to the supply of the goods, such as transportation and any other incidental services, such as

installation, commissioning, pravision of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the
supplier covered under the contract.

1.25.  "Written” or "in wriling” rmeans handwritien in ink or any form of electronic or mechanical writing.

2 Application

2.1. These general conditions are applicable to all bids, contracts and orders including bids for functional and professional services, sales, hiring, letting and
the granting or acquiring of fights, but excluding immovable preperty, unless otherwise indicated in the bidding documents.

2.2, Where applicable, special conditions of contract are also laid down to cover specific supplies, services or works.

2.3. Where such special conditions of contract are in confiict with these general conditions, the special conditions shall apply.
3 General

3.1.

Unless ctherwise indicated in the bidding documents, the purchaser shall not be liable for any expense incured in the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged.

With certain exceptions, invitations to bid are cniy published in the Government Tender Bulletin. The Government Tender Bullstin may be obtained
directly from the Government Printer, Private Bag X85, Pretoria 0001, or accessed electronically from www.ireasury.gov.za

3.2.
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

KWAZULU-RATAL PROVINCE
PEALTH
- -

4 Standards

a1, The goads supplied shall conform to the standards menticned in the bidding documents and specifications.

5 Use of contract documents and information; inspection.

51 The supplier shall not, without the puschaser's prior written consent, disclose the canlract, or any provision thereaf, ar any specification, plan, drawing,
pattern, sample, or information furnished by or on behalf of the purchaser in connection therewith, to any person other than a perscn employed by the
supplier in the performance of the contract. Disclosure to any such employed person shall be made in confidence and shall extend only so far as may be
necessary for purposes of such performance.

5.2, The supplier shail net, without the purchaser's prior written consent, mzake use of any document or information mentioned in GCC clause 5.1 except for
purposes of performing the contract.

5.3,

Ary document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be returned (all copies) to
the purchaser on completion of the supplier's performance under the contract if so required by the purchaser.

54. The supplier shall permit the purchaser to inspect the supplier's records relating to the performance of the supplier and to have them audited by auditors
appointed by the purchaser, if so required by the purchaser.

[ Patent rights

The supplier shall indemnify the purchaser against all thirg-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the goods or any part thereof by the purchaser.

7 Performance security

Within thirty (30) days of receipt of the nciification of contract award, the successful bidder shall furnish to the purchaser the performance security of the
amount specified in SCC.

7.2, The proceeds of the performance security shall be payable to the purchaser as compensation for any loss resulting from the supplier's failure to complete

his obligations under the contract.

The performance security shall be denominated in the currency of the contract, or in a freely convertible currency accepiable to the purchaser and shall

be in one of the following forms:

(@) abank guarantee or an irreveocabla Ietter of credit issued by a reputable bank located in the purchaser's country or abroad, acceptable to the
purchaser, in the form provided in the bidding documents or another form acceptable to the purchaser; or

{b} a cashiers or certified cheque

74, The performance security will be discharged by the purchaser and returned to the supplier net later than thirty (30) days following the date of completion
of the supplier's perfermance obligations under the contract, including any warranty obligations, unless otherwise specified in SCC.

st

a Inspections, tests and analyses
8.1. All pre-bidding testing will be for the account of the bidder.
82

If it is a bid eendition that supplies fo be produced or services tc be rendsred should at any siage during production or execution or on completion be
subject o inspection, the premises of the bidder or contractor shall be open, at all reasonable hours, for inspection by a represertative of the Department
or an crganization acting on behaif of the Department.

8.3. If there are no inspection requirements indicated in the bidding documents and nc mention is made in the contract, but during the contract period it is
decided that inspections shall be carried oui, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing autharity concemed.

84 If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

8.5, Where the supplies or services referred to in ciauses 8.2 and 8.3 do not comply with the centract requirements, irrespective of whether such supplies or
services are accepted cr not, the cost in connection with these inspections, tests or analyses shall be defrayed by the supplier.

8.6. Supplies and services which are referred to in clauses 8.2 and 8.2 and which do not comply with the contract requirements may be rejected.

8.7. Any contract supplies may on or after deflivery be inspected, tested or analyzed and may be rejected if found not fo comply with the requirements of the
contract. Such rejected supplies shall be held at the cost and risk of the supplier who shall, when called upon, remove them immediately at his own cost
and forihwith substitute them with supplies which de comply with the requirements of the contract. Failing such removal the rejected supplies shall be
returned at the suppliers cost and risk. Should the supplier fzil to provide the substitule supplies forthwith, the purchaser may, without giving the supplier
further epportunity to substitite the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

8.8. The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract on account of a breach of the conditions therecf,
or to act in terms of Clause 23 of GCC.

9 Packing

0.1, The supplier shall provide such packing of the goods as is required o prevent their damage or deterioration during transit to their final destination, as
indicated in the contract. The packing shall be sufficient to withstand, without limitation, rough handling during transit and exposure to extreme
temperatures, salt and pracipitation during transit, and open storage. Packing, case size and weights shall take into consideration, where appropriate, the
remcteness of the goods’ final destination and the absence of heavy handling facilities at alt points in transit.

9.2 The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly
provided for in the contract, including additional requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser.

10 Delivery and documents

10.1.

Delivery of the geods shall be made by the supplier in accerdance with the terms specified in the contract. The details of shipping and/or ether
documents to be furnished by the supplier are specified in SCC.
10.2.  Documents ta be submitied by the supplier are specified in SCC.

" Insurance

111, The goods supplied under the contract shall be fully insured in a freely convertible currency against loss of damage incidental to manufacture or
acquisition, transportation, storage and delivery in the manner specified in the SCC.
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

Transportation
Should a price other than an all-inclusive delivered price be required, this shalk be specified in the SCC.

Incidental services

The supplier may be required to provide any or all of the following services, including additional services, if any, specified in SCC:

(a) performance or supervision of cn-site assembly and/or commissioning of the supplied goods;

{b) fumnishing of tools required for assembly and/or maintenance of the supplied goods;

{e) furnishing of a detailed cperations and maintenance manual for each appropriate unit of the supplied goods;

{d} performance or supervision or maintenance and/or repair of the supplied goods, for a period of time agreed by the parties, provided that this service
shall not relieve the supplier of any warranty obligations under this coniract; and

{e) training of the purchaser’s personnel, at the supplier's plant and/cr on-site, in assembiy, start-up, operaticn, maintenance, and/or repair cf the

Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shall be agreed upon in advance by the parties
and shall not exceed the prevailing rates charged to other parties by the supplier for similar services.

Spare parts

As specified in SCC, the supplier may be required to provide any or all of the following materials, notifications, and information pertaining to spare parts

manufactured or distribuied by the supplier:

(@) such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
obligations under the contract; and

(b) in the event of termination of production of the spare parts:
{i) Advance notification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed requirements; and
{ii) following such termination, fumishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested.

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all
recent improvements in design and materials unless provided otherwise in the contract. The supplier further warrants that all goods supplied under this
contract shall have no defact, arising from design, materials, or workmanship {except when the design and/or material is required by the purchaser's
specifications) or from any act er ornission of the supplier, that may develop under normal use of the supplied gonds in the conditions prevalling in the
country of final destination.

This warranty shall remain valid for twelve (12} menths after the goods, or any portion thereof as the case may be, have been delivered ta and accepted
at the final destination indicated in the contract, or for eighteen {18) months after the date of shipment from the port or place of loading in the source
country, whichever period concludes earlier, unless specified otherwise in SGC.

The purchaser shall prompily noiify the supplier in writing of any claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period specified in SCC and with all reasonable speed, repair or replace the defective goods or
parts thereof, without costs to the purchaser.

If the supplier, having been notified, fafs to remedy the defeci(s) within the period specified in SCC, the purchaser may proceed to iake such remedial
action as may be necessary, at the supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract.

Payment
The method and conditions of payment to be made to the supplier under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upon fulfillment of other obligations stipulated in
the centract.

Payments shall be made pramptly by the purchaser, but in no case later than thirty (30) days after submissien of an invoice or claim by the supplier.
Payment will be made in Rand urless otherwise stipulated in SCC.

Prices

Prices charged by the supplier for goods delivered and services performed under the contract shail not vary from the prices queted by the supplier in his
bid, with the exception of any price adjustments authorized in SCC or in the purchaser's request for bid validity extension, as the case may be.

Contract amendments
Mo variation in or modificaticn of the terms of the contract shall be made except by written amendment signed by the parties concerned.

Assignment
The suppliar shall not assign, in whole or in part, its obligations to perform under the centract, except with the purchaser's prior writien consent.

Subcontracts

The supplier shall notify the purchaser in wriling of ali subcontracts awarded under this contracts if not already specified in the bid. Such notification, in
the original bid or later, shall not relieve the supplier from any liability or obligation under the contract.

Delays in the supplier's performance

Delivery of the gocds and performance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the
ceniract.

If at any time durirg performance of the contract, the supplier or iis subcontractor(s) should encounter conditions impeding timely delivery of the goods
and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As socn
as practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discretion extend the supplier's time for
performance, with or without the imposition of penalties, in which case the extension shall be ratified by the parties by amendment of contract.

No provision in a contract shal! be deemed to prohibit the abtaining of supplies or services from a national department, pravincial department, or a local
autharity.

The right is reserved to procure outside of the contract small guantities or to have minor essential services execuied if an emergency arises, the
supplier's point of supply is not situated at or near the place where the supplies are required, or the supplier's services are not readily available.
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REPUBLIC OF BOLITH AS G

Except as provided under GCC Clause 25, a delay by the supplier in the performance of its defivery abiigations shali render the supptier liable to the
imposition of penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant o GCC Clause 21.2 without the application of
penalties.

Upen any delay beyond the delivery period in the case of a supplies contract, the purchaser shall, without canceling the contract, be entitled to purchase
supplies of & similar quality and up to the same quaniity in substitution of the goods not supplied in confermity with the contract and to return any goods
delivered later at the supplier’s expanse and risk, or to cancel the contract and by such goods as may be required to complete the contract and without
prejudice to his other rights, be entitled to claim damages from the supplier.

Penaities

Subject to GCC Clause 25, If the supplier fails to deliver any or all of the goods or to perform the services within the period(s} specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the defayed goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual
delivery or performance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23.

Termination for default

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract

inwhole or in part:

(8) # the supplier fails to deliver any or all of the goods within the period(s) specifiad in the contract, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

(D) if the Supplier fails to perform any other obligation{s} under the contract; or

(e if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

In the event the purchaser terminates the contract in whole or in part, the purchaser may precure, upon such terms and In such manner as it deems
appropriate, goods, works or services similar to those undeliverad, and the supplier shall be liable to the purchaser for any excess costs for such similar
gocds, works or services. However, the supplier shall continue performance of the contract to the extent not terminated.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a resiriction penalty on the supplier by prehibiting
such suppflier from doing business with the public sector for a period not exceeding 10 years.

If a purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the supplier will be allowed a time period of not
more than fourteen (14} days to provide reascns why the envisaged restriction should not be imposed. Should the supplier fail to respond within the
stipulated fourteen (14) days the purchaser may regard the intended penalty as not objected against and may impose it on the supplier.

Any restriction imposed an any person by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Authority, also be applicable
to any cther enterprise or any partner, manager, director or other persen who wholly or partly exercises or exercised or may exercise control over the
enterprise of the first-menticned person, and with which enterprise or person the first-mentioned person, is or was in the opinion of the Accounting Officer
I Authority actively associated.

If a restriction is imposed, the purchaser must, within five {5) working days of such imposition, furnish the National Treasury, with the following
information:

{i} the name and address of the supplier and / or person restricted by the purchaser;

(i) the date of commencement of the restriction

(i} the period of restriction; and

{iv} the reasons for the restriction.

These details wili be loaded in the National Treasury’s central database of suppliers or persons prohibited from doing business with the public sector.

If a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of Gorrupt Activities Act, No. 12 of
2004, the court may also rule that such person’s name be endorsed on the Register for Tender Defaulters. When a person's name has been endorsed
on the Register, the person wili be prohibited from doing business with the public sector for a period not less than five years and not more than 10 years.
The National Treasury is empowered to determine the period of restriction and each case will be dealt with on its ewn merits. According to section 32 of
the Act the Register must be open to the public. The Register can be perused on the National Treasury website,

Anti-dumping and countervailing duties and rights

When, after the date of bid, provisional payments are required, or antidumping or countervailing duties are imposed, or the amount of a provisional
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount so
required or imposed, or for the amount of any such increase. When, after the said date, such a provisional payment is no [enger required or any such anti-
dumping or countervailing right is abolished, or where the amount of such provisional payment or any such right is reduced, any such favourable
difference shall an demand be paid forthwith by the contractor to the State or the State may deduct such amounts from moneys (if any) which may
otherwise be due to the contractor in regard to supplies or services which he delivered or rendered, or is to deliver or render in ferms of the contract or
any other contract or any ather amcunt whichmay be due fo him.

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its parformance security, damages, or
termination for default if and to the extent that his delay in performance or other failure to perform his chligations under the contract is the result of an
event of force majeurs.

If a force majeure situation arises, the supplier shall promptly netify the purchaser in wrifing of such condition and the cause thereof. Unless otherwise
directed by the purchaser in writing, the supplier shall continue to perform its obligations under the contract as far as is reasonably practical, and shall
seek all reasonable alternative means for performance not prevented by the foree majeure event.

Termination for insolvency

The purchaser may at any time terminate the contract by giving writien notice tc the supplier if the supplier bacemes bankrupt or ctherwise insolvent. In
this event, termination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafter to the purchaser.

Settlement of Disputes

If any dispute or difference of any kind whatsocever arises between the purchaser and the supplier in connection with cr arising cut of the contract, the
parties shall make every effort to resolve amicably such dispute or difference by mutual consuitation.
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If, after thirty (30} days, the parlies have failed io resolve their dispute or difference by such muiual consultation, then either the purchaser aor the supplier

may give notice to the other party of his intention to commence with mediation. Nc mediation in respect of this matter may be commenced unless such
notice is given ta the other party.

Should it nct be possible to settle a dispute by means of mediation, it may be settled in a South African court of law.
Madiation proceedings shalk be conducted in accordance with the rules of procedure specified in the SCC.
MNotwithstanding any reference to mediation and/or court proceedings herein,

(a) the parties shall continue to perform their respective obligations under the contract unless they otherwise agree; and
(b} the purchaser shall pay the supplier any monies due the supplier.

Limitation of liability

Except in cases of criminal negligence or wiltful misconduct, and in the case of infringement pursuant to Clause §;

(a) the supplier shall not be liable to the purchaser, whether in contract, tort, or otherwise, for any indirect or consequential loss or damage, loss of uss,
loss of production, or loss of profits or interest costs, provided that this exclusion shall not apply to any obligation of the suppfier to pay penalties
and/or damages to the purchaser; and

(b} the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or otherwise, shall not exceed the total contract price,
provided that this limitation shall not apply to the cost of repairing or replacing defective equipment.

Governing language

The centract shall be written in English. All correspondence and other documents pertaining to the contract that is exchanged by the parties shall also be
written in English.

Applicable law
The contract shall be interpreted in accordance with South African laws, unless otherwise specified in SCC.

Notices

Every written acceptance of a bid shall be posted to the supplier concerned by registered or certified mail and any other notice to him shalil be posted by
ordinary mail to the address furnished in his bid or to the address notified later by him in writing and such posting shall be deemed to be proper service of
such nciice

The time mentioned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckoned from the date of
posting of such notice.

Taxes and duties

A foreign supplier shall be entirely responsibie for all taxes, stamp duties, licenss feas, and other such levies imposed cutside the purchaser's country.

A local supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred until delivery of the contracted goods to the purchaser.

No contract shall be concluded with any bidder whese tax matiers are not in order. Prior to the award of a bid the Depariment must be in possession of a
tax clearance certificate, submitted by the bidder. This certificate must be an original issued by the Scuth African Revenue Services.

National industrial Participation (NIP) Prcgramme
The NIP Programme administered by the Department of Trade and Industry shall be appiicable to all contracts that are subject fo the NIP cbligation.

Prohibition of Restrictive practices

In terms of section 4 (1) (b) {iii) of the Compestition Act No. 89 of 1988, as amended, an agreement between, or concerted practice by, firms, or a decision
by an association of firms, 1s prohtbited i # is between parties in a horizontal relationship and if a bidder (s) is / are or a contractor(s) was / ware involved
in collusive bidding (or bid rigging).

If a bidder{s) or contracter(s), based on reasonable grounds or evidence obtained by the purchaser, has / have engaged in the restrictive practice

referred to above, the purchaser may refer the matter to the Competition Commissicn for investigation and possible impoesition of administrative penalties
as contemplated in the Competition Act No. 89 of 1998,

if a bidder(s) or contractor{s}, has / have been found guilty by the Competition Commission of the restrictive praciice referred to above, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalidate the bid(s) for such item(s) offered, and / or terminate the contract in
whole or part, and / or restrict the bidder(s) or contractor(s) from conducting business with the public sector for a period net exceeding ten (10) years and
I or claim damages from the bidder(s) or contractor(s) concerned.
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AMENDMENT OF CONTRACT

1.1. Any amendment to or renunciation of the provisions of the contract shall at ali times be done in writing and shall be signed by both parties.
2 CHANGE OF ADDRESS
2.

Bidders mus! advise the Department of Health {institution where the offer was submitted) should their address (domicilium citandi et executandi) details
ehange from the time of bidding to the expiry of the contract.

3, GENERAL CONDITIONS ATTACHED TO THLS QUOTATION
3.1. The Departmeant is under no obligation to accept the lowest or any quote.
3.2 The Department reserves the right to communicate in writing with vendors in cases where information is incomplete or where thare are abscurities

regarding technical aspects of the offer, to abtain confirmation of prices or preference claims in cases where it is evident that a typing, written, transfer or
unit error has been made, to investigate the vendor's standing and ability {c complete the supply/service satisfactorily.

33 ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

3.4. The price quoted must include VAT (if VAT vendor).

35. Should a bidder become a VAT vender afier award or during the implementation of a contract, they may not request the VAT percentage from the
Depariment as the service pravider made an offer during the period they were not registered as a VAT vendor. The Department is only liable for any VAT
from registered VAT vendors as originally stated on the quotation document.

3.6 The bidder must ensure the correctness & validity of the quosation:

{i} that the price(s), rate{s} & preference quoted cover all for the workfitem (s) & accep! that any mistakes regarding the price (3} & calculations will be at
the hidder's risk;
(i) itis the responsibllity of the bidder ta confirm receipt of their quotation and to keep proof thereof.

The bidder must accept full responsibility for the proper execution & fulfiiment of all obligations cenditions devolving on under this agreement, as the
Principal (s} liable for the due fulfilment of this contract.

This quotation will be evaluated based on the 80/20 points system, specification, correctness of information andfor functionality criteria. All required

documentation must be completed iIn full and submitted.

3.9. Offers must comply strictly with the specification.

310, Only offers that meet or are greater than the specification will be considered.

311, Late offers wili not be considered.

3.12.  Expired product/s wiil not be accepted. All preducts supplied must be valid for a minimum period of six months.

3.13.  Used/ second-hand products will not be accepted.

3.14. A bidder not registered on the Central Suppliers Database or whose verification has failed will not be considered.

3.15.  All delivery costs must be included in the quoted price for delivery at the prescribed destination.

3.16.  Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices {inciuding rates of exchange variations} will not be
considered.

3.17.  In cases where different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery point.

3.18.  Inthe event of a bidder having multiple quotes, only the cheapest accerding to specification will be considered.

3.18.  Verification will be conducted to identify if bidders have multiple companies and are cover-qucting for this bid.

3.20. In such instances, the Department reserves the right to immediately disqualify such bidders as cover-guoting is an offence that represents both
corruption and acquisition fraud.

3.7.

3.8.

4 SPECIAL INSTRUGTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

4.1, Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with wards importing the
masculine gender shall include the feminine and the neuter.

4.2. Under ne circumstances whatsoever may the quotation/bid forms be retyped or redrafied. Photocopies of the original bid documentation may be used,
but an ariginal signature must appear on such photocopies.

4.3. The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated.

4.4,

Quotations submitted must be complete in all respects, However, where 1 is idenfified that information in a bidder's response, which does not affect the
preference points or price, is incomptete in any respect, the said supplier meets all specification requirements and scores the highest peints in terms of
preference points and price, the Department reserves the right to request the bidder to complete/ submit such information.

4.5. Any alteration made by the bidder must be initialled; failure to do so0 may render the réspense invalid.

4.6. Use of correcting fluid is prohibited and may render the response invalid.

4.7. Quotations will be opened in public as soon as practicable after the closing time of quotation.

4.8, \Where practical, prices are made public at the time of opening quotations.

4.8, If i¢ is desired to make more than one offer against any individual item, such offers should be given en a photocopy of the page in guestion. Clear

indicaticn thereof must be stated on the schedules attached.
4.10.  The Department Is under ne obligation to pay suppliers in part for werk done if the supplier can no Songer for fulfil their obligation.

5, SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

5.1. Quotation shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the directives in the
quotation documents.

5.2. Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be ledged in a separate sealed envelcpe, with

the name and address of the bidder, the quotation number and closing date indicated on the envelope. The envelope shall not contain decuments

relating to any quotation other than that shown cn the envelope. If this prevision is not complied with, such quotations/bids may be rejected as being
invalid.

5.2. All quotations received in sealed envelopes with the relevant quotation numbers on the envelopes are kept uncpened in safe custedy untii the closing
time of the quotation/bids. Where, however, a quotation is received apen, It shall be sealed. 1f it is received without a quotation/bid number on the
envelope, it shali be opened, the quotation number ascertained, the envelope sealed and the quotation number written on the envelope.

5.4.

A specific box is provided for the receipt of quotations, and no quotation found in any other box or elsewhere subseguent to the closing date and time of
quotation will be considered,
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5.6. Quotation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.

6. SAMPLES

B.1. In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples should be provided to
the institution. (This decreases the time of safety and siorage risk that may be incurred by the respective institution). The bidders sample will be retained
if such bidder wins the contraci.

(i) Ifacompany/s who has net won the guote requires their samples, they must advise the institution in writing of such.
(i} If samples are net collecied within three months of close of quote the institution reserves the right ta dispose of them at their discretion.

6.2. Samples must be made availahle when requested in writing or if stipulated on the document.

If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be rejected. All
{i} testing will be fer the account of the bidder.
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.1. Bidders who fail o attend the compulsory meeting will be disqualified from the evaluation process.
(i) The institution has determined that a compulsory site meeting will take place.
(i) Date: / / Time: i Place:
Institution Stamp: Institution Site Inspection / briefing session Official:
Full Name:
Signature:
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1. The coniractor shall, when requested fo do so, furnish particulars of supplies delivered or services executed. If he/she fails 1o do so, the Depariment
may, without prejudice to any other rights which it may have, institute inquiries at the expanse of the contractor to obtain the requirad particulazs.

9. SUBMISSION AND COMPLETION OF SBD 6.1

9.1. Should a bidder wish o qualify for preference points they must complete a SBD 6.1 document. Faiture by a bidder fo provide all relevant informaticn
required, will result in such a bidder not being considered for preference point’s allocation. The preferences applicable on the closing date will be
utifized. Any changes after the closing date will not be considered for that particular quote.

10 TAX COMPLIANCE REQUIREMENTS

10.1.  Inthe event that the tax compliance status has failed an CSD, it is the suppliers’ responsibility to provide a SARS pin in order for the institution to validate
the tax compliance status of the supplier.

10.2. In the event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quote will not be
considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

i TAX INVOICE

11.1.  Ataxinvoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

(i) the name, address and registration number of the supplier;

(i) the name and address of tha reciplent;

{ifi} an individual serialized number and the date upon which the tax invoice
{iv} a description and quantity or volume of the goods or services supplied;
(v) the official depariment order number issued to the supplier;

(vi) the value of the supply, the amount of tax charged;

{vi1} the words tax invoice in a prominent place.

12 PATENT RIGHTS

121 The supplier shall indemnify the KZN Department of Health {hereafter known as the purchaser) against all third-party claims of infringement of patent,
trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

13, PENALTIES

13.1. I at any time during the contract period, the service pravider is unable to perform in a timely manner, the service provider must notify the institution in
writing/email of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider's fime for performance.

13.2. In the event of delayed performance that exiends beyond the delivery period, the institution is entitled to purchase commeodities of a similar quantity and
quality as a substitution for the outstanding commodities, without terminating the contract, as well as return commodities delivered at a later stage at the
sarvice provider's expense.

13.3.  Aliernatively, the institution may elect to terminate the contract and procure the necessary commodities in order to complete the contract. In the event
that the contract is terminated the institution may claim damages from the service provider in the form of a penalty. The service provider's performance
should be captured on the service provider database in order to determine whether or not the service provider should be awarded any contracts in the
future,

13.4.

If the supplier fails to deliver any or all of the goads or to perform the services within the period(s} specified in the contract, the purchaser shall, without
prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the delivered price of the delayed
goods or unperformed services using the current prime interest rate calculated for each day of the defay until actual delivery or perfarmance.
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14, TERMINATION FOR DEFAULT

4T The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract

inwhole or in part:

(i} if the supplier fails to deliver any cr 2/l of the goods within the period(s) specified in the contract,

{ii) if the supplier fails to perform any other obligation(s) urder the contract; or

{iii) if the supgplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

In the event the purchaser terminates the coniract in whele or in part, the purchaser may procure, upon such terms and in such manner as it deems

appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable 1o the purchaser for any excess costs for such similar
goods, works or services,

Where the purchaser terminates the contract in whole crin part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting
such supplier from deing business with the public sector for a peried not exceeding 10 years.

14.2.

14.3.

15. THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SECTION 1:  SERVICE: CLEANING OF BUILDING AND OFFICES: PERIOD OF CONTRACT
SPECIFICATION FOR CLEANING OF BUILDINGS AT Newcastle Clinic

CLEANING OF HOSPITAL BUILDINGS

HOURS OF ATTENDANCE (MUST BE MONDAY TO SUNDAY INCLUSIVE OF PUBLIC HOLIDAYS
AND/OR MONDAY TO FRIDAY EXCLUSIVE OF PUBLIC HOLIDAYS)

Monday to Sunday (Day shift) :06h00 1018h00 (Subject to be review with management of each
institution)

Monday to Sunday (Night shiit) :18h00 to 6h00 (Subject to be review with management of each
insfitution)

Monday to Friday (Day shiff) :07h00 to16h00 (Subject to be review with management of each
institution)

Total number of personnel required : (Monday to Sunday - Day shift) = 2

Total number of personnel required : (Monday to Sunday - Night shift) =1

Total number of personnel required per day : =3

B)

1.1.

Lunch/ meals/ teas breaks will be negotiated with the Institutional Management. Hours of
aftendance stipulated above may change as a result thereof.

The service providers must ensure that they comply with Bargaining Council requirements.

The contractors or service provider must also provide the Bargaining Council Certificate to the
Institutional Management.

BUILDINGS

Includes all structures, tarmac, paved and/or gravel areas, defined ungrassed pathways, walkways or
roadways within the confines of the facility/institution.

CLEANING OF BUILDING/S AND ITS CONTENTS

Buildings/areas as defined at the Compulsory Site Inspection meeting/in this bid musi be cleaned daily, high traffic
areas to be cleaned hourly and as when necessary. All floors must be swept, vacuumed andfor mopped and the
surfaces of all furniture and equipment, chalkboard/whiteboard rails and low window ledges dusted. Internal walls
must be cleaned immediately when visible sciled and quarterly deep damp dusted down using a cleaning
detergent and dried, in fine with the current infection confroi practices.

a) High level dusting must be undertaken once weekly and when necessary and shall mean the dusting of
surfaces above 2 meters from the floor and includes light fittings, blinds, high window ledges, burglar
guards, ceiling fan and desk top fan. The cupboard tops and beams must be damp dusted daily. Where
walls are bagged or the surface is prone to collecting dust, such walls, within the building, must be
dusted daily and when necessary.

b) Name plates, window handles, window regulators, chrome plated and aluminum/copper/brass door handles
must be damp dusted once a week and when necessary and polished with a cleaning detergent once a
month.

e e e e e e e |
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All inside facing window panes and where possible outfacing windowpanes must be cleaned using a
cleaning detergent monthly. The contractor must adhere to Health and Safety Regulations.

d) Door mats must be dusted out daily and when necessary, depending on fraffic of the mat
material. Carpets must be vacuumed daily and when necessary. Spots and stains must be
removed as necessary or when $o directed by Institutional Management. Deep and restorative
cleaning of carpets by shampooing/steam cleaning/dry cleaning must be undertaken every six
monihs.

Ground level concrete brick surfaces and paving of enfrances, foyers and passage ways must be swepi

daily using maslin mop, using double bucket systerm and litter removed daily and immediately and as
directed by institution's management.

Blocked waste pipes, manholes , caich pits, traps, washbasins, urinals and foilet bowls must be
immediately reported to the Maintenance Engineer of the Inskitution in writing and verbal. Leaking taps,
urinals and cisterns must also be ungently reported to the attention of the Maintenance Division at the
Institution in writing and verbal.

All rain water gutters, open drains and manholes, adjoining the building must be kept free of soil, debris,
refuse and other obstructions by checking daily, clearing weekly and when necessary and cleaning

weekly. Cleaning company must adhere to Health and safety regulations and current IPC Practices and
National Core Standards.

VERANDAHS

Verandahs must be swept and moped daily and when necessary, polished menthly or as when necessary and
buffed daily stripping must be done twice a year (6 menths).

FLOOR SURFACES

14.21

RESILIENT FLOORS (P.V.C. TILES, VINYL, LINOLEUM, SEALED WOOD ETC.)

a) All resilient floors in traffic areas must be treated by removing dust with a control
maslin mop on a daily basis and when necessary. Mopping must occur daily. Apply
non-slip maintenance coat and buff floor weekly. Maintain the floor by spray clean
liquid polish and buif the fioor daily. Light scrub, Strip clean, reseal with non-slip
polish and buff every six months ag directed by institution.

b) Hard floors (ceramic, marble, granite, brick, concrete etc.) in high and low traffic areas must be
treated by removing dust with a maslin mop on a daily basis and when necessary. Damp
mapping using a cleaning detergent must occur daily. Concrete brick tiled flooring must be
scrubbed weekly and mopped daily as directed by institution.

1.1.22. LABOUR WARD

11.23.1,

11.23.

a) Mop floors twice a day and more frequently as when necessary and after each delivery using
b) Scrubbing entire ward on daily basis or as when necessary, walls, windows, window surfaces,
c) Furniture must be damp dusted using disinfectant chemicals once a day and when necessary.

TOILETS, BATHROOMS AND CHANGEROOMS

Basins/Hand basins

1.1.2.3.2.  Daily, clean with hard surface cleaner without ammonia (SABS approved) and rinse

1.1.23.3. On aweekly basis and when necessary remove mineral deposits and other foreign

1.1.2.9.2 Baths

a) Clean with a (SABS) approved bath cleaner without ammonia daily and when necessary
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using IPC guideline,

b) Bathroom must be cleaned using delergent and water daily and when necessary.

1.1.2.9.3 Lavatories including urinals

1.1.29.31 Toilets

a)

d)

1.1.29.3.2

1.1.28.3.3

1.1.29.34

1.1.2.10 OFFICES

Day time clean the toilet pan and under flush rim with hard surface cleaner chlorine
base without ammonia {SABS approved) and & brush on a two hourly basis and
when necessary. Clean seat and lid using SABS approved cleaning product.

Damp dust the toflet pipes daily.

Toilet brushes must be washed for every cleaning episode daily. Brushes must be
kept in the toilet brush holder and it must be kept dry.

Steam clean the toilet surface; deep cleaning must be done during night duty under
supervision,

Urinals

Remove any visible blockage in urinalfs twice daily and when nacessary. Damp
dusts wipes and dry pipes and flushing mechanisms. Maslin mop step of floor at
urinal with recognised disinfectant twice daily or as when necessary. Remove
mineral deposits from gullies and drains weekly using a recognised disinfectant. Mop
daily using detergent and water. Wet wipe seat and lid, cistem, pipes twice daily and
when necessary.

Sinks

Clean daily and when necessary using hard surface cleaner (SABS approved)
without ammonia.

Showers
Clean daily, remove fais and grease from walls, doors and fioors using hard surface

cleaner. Once a week disinfect showers using a recognised disinfectant without
ammonia SABS approved.

a)  Floor must be swept using damp mop daily and when necessary using detergent and water. The floor
must be moped using blue mop and janitor trolley.

b)  Stripping and seal of floor must be done twice a year and when necessary using floor stripper without
ammonia (SABS approved products).

¢}  Damp dust furniture once a week using disposable colour coded wiping cloth and furniture polish once

1.2 HYGIENE SERVICES

a} Provision and Mainfenance of a hygiene service and consumables as per specification.

b) Provision of a daily cleaning service for abiution facilifies and toilets as per attached specifications.

121  SPECIFICATIONS OF SANITARY/HYGIENE SERVICES REQUIRED

1.21.1 Detergent Dispensers

a) Supply non-allergenic, sanitising detergent with good lather in 750ml spray botile.

o) Detergent bottles fo be supplied by Service Provider
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c) Detergent dispensers to be checked on a daily basis by the Service Provider. Replacement bottle to be
installed as required

d)  Discard the spray detergeni botlle

1.21.2 Toilet Roll Dispensers

(N.B. Toilet Rells to be supplied by the Department)

a) Replacement of roll dispenser as required.

1.21.3 Paper Towel Dispensers

a) Unit to be manufactured from stainless steel.

b) Dispensers fo be checked every two hours and re-filled by the Service Provider.
1.21.4 Sanitary Bins {8he Bins)

a) Disposable packets for disposal of sanitary pads to be supplied by the Service Provider.
b)  Polythene sanitized and deodorized bin liners to be supplied by Service Provider,

c) Bins to be emptied and disinfected daity by Service Provider.

d)  Bins fo be scrubbed and sanitised twice weekly.

8) Waste materials to be disposed of off-site by Service Provider,

1.24.5 Garbage Holders

a) Service Provider to supply transparent plastic bin liners to relevant stainless steel pedal bins.
1.2.1.6 Air freshener Dispensers for Ablutions and Toilets

a) Service provider to supply air fresheners for the dispensers

b) Dispensers fo be checked daily and re-filled by the service provider.

1.21.7 Quadro San Sanitiser for Urinals

a) Service provider to supply sanitiser liquid for dispensers.

b} Dispensers o be checked daily and re-filled by the service provide

Al bidders must note that hygiene services must be supplied by the service provide as the above list
approved by Infection Prevention Control Policy Guidelines.

1.3 OTHER SERVICE

(a) Banistersthand rails — damp dusted weekly using detergent and water and dried.
(b) Ceilings to be cleaned and air vents to be wet wiped on monthly basis.
{c) Cloth upholstered chairs must be vacuumed fortnightly and spot cleaned as required.

{d) Vinyl, leather upholstered, plastic chairs and other chairs must be damp dusted daily. Using
detergent and water with a disposable colour coded cloth. All litter must be cleared from the
unit to the intermediate storage area.

(e) Areas within the courtyards must be swept on a daily basis or when it is necessary and wash
with disinfected daily. Litter must be removed daily and when it is necessary.
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() Desks - natural/sealed wood must be damp dusted daily and polished weekly.

(0) Dooar - finger marks on glass and push plates in doors must be removed daily.

(h) Door knobs and handies must be damp wiped with detergent and water and dried daily.

(i) Hand-rails on/in escalators/lifts must be damp dusted daily. The side panels must be damp
dusted weekly using detergent and water. All dust and litter in the treads must be mop out

daily. Lift floors to be moped clean daily using detergent and water.

(i} Garages/covered parking/parking areas - remove litter daily. Remove cil spillage with
degreaser (machine scrub) as required, or when so directed by the Institutional Management.

(k) Fan, cefling fan and wall mounted air conditioner units and heaters must be dusted weekly
using detergent and water with a disposable colour coded cloth

) Lamps must be damp dusted daily and damp wiped weekly.

{m) Lights must be dusted monthly.

(n) Light switches must be damp wiped weekly.

{0) Mirrors must be polished with a glass cleaner daily and when necessary.

(p) Partitions must be spot cleaned as necessary. Ciean washable surfaces monthly and clean
glass with glass cleaner monthly.

(@) Picture frames and laminated phoio frames must be dusted monthly and when necessary.

n Coded power skirting's must be dusted daily.

(s) Railings must be damp wiped weekly.
{t) All waste bins situated within the building must be emptied daily and washed weekly using
detergent and water.

)] Shelves that are empty must be damp dusted daily.
{v) Window sills must be damp dusted daily.

(w) When cleaning toilets check that sufficient toilet paper, hand detergent and paper towels are
available, if not report to the institutional management for replenishment.

{x) Toilet paper, sanitary towels holders for female toilets, hand detergent, paper towel and waste
disposable bin must be plastic bag lined according to IPC guidelines.

{y) When so directed by the Institutional Management, the Contractor must move furniture and
equipment for the purposes of cleaning and/re-location.

(2) The Service Provider must have a check list in consultation with the facility. This checklist must
be completed and submitted fo the Clinic Manager/Institutional Manager/Systems Manager on
a daily basis.

(@a)  Colour coded mops must be utilized. The colour coding must be in line with the Institutional
Infection Control guidelines.

{bb}  Clean, damp dust patient lockers, beds, foot stool, drip stands, cardiag trolleys etc., daily and
when discharging the patient.

(cc) The service provider shall be responsible to clean trolley's when done collecting.
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{dd)  Cleaning of dishes and utensils in the ward/clinic after patients have finished their meals.

(ee)  All the waste generated at the Clinic/Facility must be kept in a lockable area. You are also

responsible for loading of all the waste to the waste Collector's vehicle and sign —off.

{ff) The Service provider shall be responsibie to collect and transport all health care risk,

general waste and food waste to the facility storage area.

MACHINERY AND MANNING REQUIREMENTS

The bidder must itemise the machinery/other equipment that their company will utilise at the Institution/facility to
successfully execute the contract.

ITEM | DISCRIBTION Qry

1 Two way Bucket system with wringers not to be shared , & ,?/

2, Janitor trolley with accessories ‘ﬂ 1

5 Maslin mop not to be shared ,2

4 Stepladders (short , medium and long ’/67 1each

5. Wet floor sign / caution floor signs g

6. Industrial vacuum cleaner and wet vacuum pickup (wet and dry vacuum cleaner an be shared 1

7. Colour code mops (yellow , whife and red).Steel / Metal with detachable mop heads not to be )6/ /é
shared Py |

8. Floor polisher / Scrubbing /Stripping machine can be shared brushe not to be shared L// * 1

9. Colour coded dusting cloths{ yellow, red, white, green, and blue) 30

10. | Horse Pipe can be shared 1

11. Colour coded dusting bucket 4 of each colour green, yellow, blue, red 16

12. | Window and floor squeegee can be share ] L

13. | Adjustable telescopic poles % 1

-

14 Spray bottle for decanting to be labelled accordingly depend on detergent and fioor polish you | x
have but can not be shared

15 Stripping and Sealing X

16. | Buffing pads 4 red and 4 black 8

17. | Viper machine X

18. | Broom for court yard and veranda no need in the wards X

19. | Floor polish applicator X

20 Lamp wool applicator X

21. | Feather dust (long ) duck broom non need in the wards X
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22,

Damp dusting cloths same as number 9

23 Cleaning cloths { green yellow blue red and white) same as number 9 X
24 2 Litre bucket for cleaning high level areas b
25. | Dust pan 3

All bidders must note that cleaning equipment must be supplied by the service provide as the above list
approved by Infection Prevention Confrol Policy Guidelines. ltems that are nof listed above, the service

provide must provide the institution to ensuring proper cleaning is done to the facility.

THE SERVICE PROVIDER MUST PROCURE ITS OWN EQUIPMENT AND CLEANING MATERIAL

All bidders must note that cleaning equipment must be supplied by the service provider and must

comply with Infection Prevention Control Policy Guidelines.

NB: Bidders to note:-

a) Quantities are determined by the size of the each institution and that all products must be SABS

approved

b) All chemicals must be accompanied by material safety data sheet and comply with 1SO 9001

requirements

3. CLEANING MATERIAL

ITEM | DISCRIPTION QTY
1. All purpose cleaner without ammonia X
2. Stripper without ammonia X
3. Buff Spray X
4. Floor polish, non slip , self-shine withouf ammonia | X
5. Steel wool/ scrub floor comes X
6. Red pad - shine floor X
7. Black pad - strip floor X
8. Maslin cloth - sweep floor X
9. Hand service cleaner X
10. | Hypochlorite disinfectant 6g X
11. | Floor sealer X
12. | Window cleaner 25it X
13. | Doe - block X
14. | Germ Gel 25l X
15. | Probuff 20it X
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16. Toilet bowl cleaner 251t

17. | Furniture polish and air freshener

18. | Clear refuse bag’

19. | Disinfectant detergent

20. | Chlorine disinfectant { equivalent to biocide)

21. Bath tub washbasin cleaner ammonia free

22. | Polytheme sanitisead deodorised bin liners

23. | Liquid soap 25t

24, | Handy Andy 25it

% % % |x > (% [x [x [x

25. | Toilet spray each foilet to have one

4, PROTECTIVE CLOTHING

The service provider must provide staff with uniform embroider with company name, safety boots, safety shoes,
gloves, masks, goggles, shoulder elbow length gloves, long sleeve disposable aprons, and wet floor sign and
name tags.

Compiled by:

Signature:

.- ________________________________  _  ___ _____ __  _]
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