Opening Date:
Closing Date:

Closing Time:

INSTITUTION DETAILS
Institution Name:

Province:
Department of entity:
Division or section:

Place where goods/
service is required:

Date Submitted:

KWAZULU-NATAL PROVINCE

HEALTH
REPUSLIC OF SOUTH AFRICA

Quotation Advert

15/02/2024
23/02/2024

11:00

Richmond Hospital
KwaZulu-Natal
Department of Health
Supply Chain Management

* Richmond Hospital

14/02/2024

ITEM CATEGORY AND DETAILS

Quotation humber:
item Category:
Item Description:

Quantity (if supplies):

ZNQ RNMH389/2023/24
Services
portering service

06 month

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
Date:
Time:

Venue:

QUOTES CAN BE COLLECTED FROM:

Both
20/02/2024
10:30am

Downloadable from KZN HEALTH WEBSITE and

specification will be available on site

QUOTES SHOULD BE DELIVERED TO:  due to network problem suppliers are requested to drop
quotation at Richmond Hospital tender box allocated next to Pharmacy building in the hospital

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: Mr Kwanele Mahlanze

Email: n/a - Contact number: 033 212 2170

Finance Manager Name:  Mr. M.Mhlungu Finance Manager Signatureﬂ_’lﬂ%_,
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U ARE HERERY INVITED TO QUOTE FOR REQUIREMENTS AT: RICHMOND HOSPITAL

FAGSIMILE NUMBER: E.MAIL ADORESS: MNgobi.msomi@kznhealth.gov.za

PHYSICAL ADDRESS:  Durban Road Richmond Hospital {(KZN)

QUOTE NUMBER: 2N RMHH ;389 ;2023 .24 VALIDITY PERIOD: _ 80 DAYS

DATE ADVERTISED:  19:02.2024 cLOSING DATE:  23.02.2024 CLOSING TIME: 11:00

ccomprion,  PORTERING AND GENERAL SERVICES FOR PERIOD OF SIX (6) MONTHS AT RICHMOND HOSPITAL

CONTRACT PERIOD (I APPLICABLE);  SIX MONTHS

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
" DURBAN ROAD; RICHMOND HOSPITAL NEAR PHARMACY IN A WOODED QUOTATION/TENDER BOX

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
GONTACT PERson: MR MNQOBI MSOMI TELEPHONE NuMBer: 033 2122170

E-MAIL ADDRESS: mngobi.msomi@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
coNTAGT PERSON: MR MNQOBI MSOMI TELEPHONE NUMBeR: 033 212 2170

£.MAIL ADDRESS:  Mngobi.msomi@kznhealth.gov.za

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for consideration.
The guwote box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)

THIS QUOTE 1S SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAEL CONDITIONS OF CONTRACT {GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vender):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. MEATATA

UNIQUE REGISTRATION REFERENCE!
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABCVE R2 000.01

QUOTE NUMBER:  zna ¢ RMH ;389 ;2023 24

sescrprion.  PORTERING AND GENERAL SERVICES FOR PERIOD OF SIX (6) MONTHS AT RICHMOND HOSPITAL

IPREFERENCE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATICN OF SPECIFIC GOALS IN TERMS OF PPR 2022:

[ POINTS ALLOGATED
Promation of Enterprises lecated in 2 specific Municipality for wark to be done or services to ba rendered in that Municipality 20
COUNTRY OF PRICE
URIT OF BRAND &
ICN NUMBER |QUANTITY MEASURE DESCRIPTION MODEL :IANUFACTUR . .
6 Months | PORTERING AND GENERAL SERVICES-
FOR A PERIOD OF SIX (68) MONTHS-
AT RICHMOND HOSPITAL
VALUE ADDED TAX @ 15% (Only If VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Days)
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES [ NO
IS THE PRICE FIRM? YES [/ NO
DOES THE ARTICLE CONFORM TO THE S.AN.S./ S.A.B.5. SPECIFICATION? YES [/ NO

STATE DELIVERY PERICD (E.G. 3 DAYS, 1 WEEK])

NAME OF BIDDER: SIGNATURE OF BIDDER:

[By signing this document, | hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE I8 SIGNED: DATE:

Page 2 of i3




STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01
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BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer or affers in ferms of this invitation fo bid. in line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of tne Republic of South Africa and further expressed in various pieces of legislation, it is required
for the hidder to make this declaration in respect of the details required hereunder,

Wherz a person/s are listed in the Register for Tender Defaulters and / ar the List of Restricted Suppiiers, that person will automatically be disqualified
from the bid process.

2 BIDDER'S DECLARATION

2% s the bidder, or any of its directors / lrustess / shareholders / members / pariners ar any psrson having a controlling interest’ in the YES / NO
enterprise, employed by the state?

211, 4f so, furnish parliculars of the names, individual identity numbers, and, it appticable, state employee numbers of sole proprietor/ directors / trustees /

shareholders / members/ partners or any person having a contralling intesest in the enterprise, in fable below.

FULL NAME IBENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any person connected with the bidder, have a relationshin with any persan who is employed by the procuring institution®? YES |/ NO

2.2.4.  If so, furnish particulars:

23. Doaes the bidder or any of its direciors / trustees / shareholders / members / pariners ar any person having a contrelling inferest in the YES / NO
enterprise have any interest in any cther related enterprise whether or not they are bidding for this contract?

23.1. I so, furnish particulars:

3 DECLARATION

I, the undersigned,(name) in submitling the accompanying bid, do hereby make
the following statements that | cerlify to be true and complete in every respect:

31, | have read and | understand the contents of this disclosure;
3.2, | understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect;
3.3 The bidder has armived at the accompanying bid independently fram, and without consuitation, communication, agreement or arrangement with any

compelitor, However, communication between partners in a Joint veature or consortium® will not be construed as coliusive bidding.

34 In addition, there have been no consultations, communications, agreements of arrangemanis with any competitor regarding the quality, quanity,
specifications, prices, indiding methads, factors or formulas used to caloulate prices, market aflocation, the intenticn or dacisien to subrnit or not to
submit the bid, bidding with the intention not to win the bid and conditions or defivery particulars of the preducts or services to which this bid invitation

relates.

3.5 The terms of the accempanying Did have not been, and wilk not be, disclosed by the bidder, directly or indirectly, to any competitor, pricr to the date and
time of the cfficial bid opening or of the awarding of the coniract,

38, There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the procuring inslitution in

relation to this procurement process prior to and during the bidding pracess except to provide dlarification on the bid submitted where sa required by the
institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

37, | am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related fo bids and centracts, bids that
are suspicious will be reported to the Competition Commission for investigation and possible imposition of adminisirative penalties in terms of section 59
of the Competition Act No 8% of 1998 and or may be reported to the Nationat Prosecuting Authority (NPA) for criminal investigation and or may be .
restricted from conducting business with the public secter for a period not exceading ten {10) years in tarms of the Prevention and Combating of Cormupt
Activilies Act No 12 of 2004 or any other applicabie legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

{ ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TC BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 Tha power, by ons person or a group of persens holding the majorily of the equity of an enterprise, altematively, ihe person/s having lhe declding vote or powar lo influence or ta direct hs course and
declsions of the enlerprise.

2 "Procuring Institution” refers o all instilutions under (he Accounting Officer of the Depariment of Health.
3 Joint venture or Consartium means an assoclalion of persons for the purpose of combining thelr expertise, propery, capilal, efforls, skill and knowledge In an aclivity for the execution ofa conlract.
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GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to!
{i) Draw special attention to certain general conditions applicable lo government hids, contracts and orders; and
{ii} To ensure that clients be familiar with regard lo the rights and obligations of all parties invalved in doing business with government.
In this docurment words in the singular also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter.
« The General Conditions of Gontract will farm part of all bidiquotation documents and may net be amended.
* Special Conditions of Centract {SCC) relevant to a specific bid, should be compiled separately for every bid (if applicable} and will supplement the
General Cenditions of Confract. Whenever there is a conflict, the provisions in the SCC shall prevaii,
1 Definitions
The following terms shall be interpreled as indicated:
1.1, "Closing time" means the date and hour specified in the bidding documents for the receipt of bids.
12. “Cantract” means the written agreement entered into betwaen the purchaser and the supplier, as recorded in ihe centract form signed by the parties,
including all attachments and appendices thereto and all documents incorporated by reference therein.
43.- - “Conlract price” means the price payable to the supplier under the contract for the full and proper parformance of his contractual obligatiens.: -
14. “Corrupt practice” means (he offering, giving, receiving, or soliciting of any thing of vaiue to influence the action of a public officlal in the procurement
pracess or In contract execution,
1.5 "Countervailing duties” are imposed in cases where an enlerprise abroad is subsidized by its government and encouraged to market its products
 internationally. :
16. “Cauntry of origin” means the place where the goods wece mined, grown or produced or from which the services are supplied. Goeds are produced

when, through manufacturing, processing or subsiantial and major assembly of components, a conunercially recegnized new product results that is
substantially different in baslc characteristics cr in purpose or utility from its components.

17, “Day"* means calendar day.

1.8. “Delivery” means delivery in cempllance of the conditions of the contract or order.

18, “Delivery ex slock” means immediate defivery directly from stock actuatly on hand.

1.10. “Delivery into consignees store or to his site” means delivered and unloaded in ihe specified store or depot or on the specified site in compliance with the
conditions of the contract or order, the supplier bearing all risks and charges involved until the supplies are so delivered and a valid receipt is obtained.

111, "Dumping” occurs when a private enterprise abroad market its goods on own Initiative in the RSA at lower prices than that of the country of origin and

which have the potential to harm the local industries in the RSA

1.12.  "Force majeurs” means an event beyond the control of the supplier and not involving the supplier's fault or regligence and not foreseeable. Such events
may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revalutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes. .

113, “Fraudulent practice” means a misrepreseatation of facts in order to influence a procurement process of the exécution of a contract to the delriment of
any bidder, and includes collusive praclice among bidders {prior to or after bid submission) designed to establish bid prices at artificial non-competitive
levels and to deprive the bidder of the benefits of free and cpen competition,

1.14, “GGC" means the General Conditions of Contract.
1.15. *Goods” means all of the equipment, machinecy, andfor other materials that the supplier is requiced to supply to the purchaser under the contract.
1.16.

“Imparted content” means that portion of the bidding price represented by the cost of components, parts or maleriais which have been or are siill 1o be
imported {whether by the supplier or his subcantractors) and which costs are inclusive of the costs abroad, plus freight and other direct imgortation costs
such as landing costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well as transportation and
fandling charges o the factory in the Republic where the supplies coverad by the bid will be manufactured.

117.  “Local content’ means thal porlion of the bidding price which is nol included in the imported content provided that local manufacture does take place.

1.18.  “Manufaclure” means Lhe production of products in a factary using labour, malerials, components and machinery and includes other relaled valus-adding
activities.
118, "Order’ means an official written order Issued for the supply of goods or werks or the rendering of a service.

1.20.  “Project site,” where applicable, means the place indicated in bidding documents.

1.21.  “Purchaser’ means the organization purchasing the goods.

1.22.  "Republic® means the Republic of South Africa.

1.23.  “SCC" means the Special Condilions of Ceniract.

124,  "Services” means those funclional services ancillacy to the supply of the goods, such as transportalion and any other incidental services, such as
instailation, commissioning, provision of technical assistance, training, catering, gardening, security, mainienance and other such obligations of the
supplier covered under the contract.

1.25.  “Written” or “in writing” means handwritten in ink or any form of electronic or mechanical writing.

2 Application
21 These general conditions are appiicable to ail bids, contracts and orders including bids for functional and professional services, sales, hiring, letting and
the granling or acguiring of rights, but excluding immovable property, unless otherwise indicated in the bidding documents,

2.2 Where applicable, special condilicns of contract are also laid down to cover specific supplies, services or warks.

2.3 Where such special conditions of contract are in confiict with these general conditicns, the special conditions shali apply.

3 General

3t Unless otherwise indicated In the bidding decuments, the purchaser shall not be liable for any expense incurred in the preparation and submission of a
’ bid, Where applicable & non-refundable fee for documents may be charged, :

3.2, With certain exceptions, invitations to bid are only published in the Government Tender Bullelin, The Government Tender Bulletin may be obtained

directly from the Gavernment Printes, Private Bag X85, Pretoria 0001, or accessed electranically from www treasury.gov.za
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4 Standards
4.1, The goods supplied shall conform to the standards mentioned in the bidding documnents and specifications.
5 Use of contract documents and information; inspection.
5.1. The supplier shall not, without the purchaser's prior written consent, disclose the contract, or any provision thereof, or any specification, plan, drawing,

pattern, sample, or information furnished by or on behalf of the purchaser in connection therewith, to any person other than a person emplayed by the
supplier in the performance of the confract. Disclosure to any such employed person shall be made in confidence and shall extend only so far as may be
necessary for purposes of such performance.

52 The supplier shall not, without the purchaser's prior writlen consent, make use of any document or information menlioned in GCC clause 5.1 except for
purposes of perfarming the cantract.

53. Any document, cther thar the contract itself mentioned in GCC clause 5.1 shall remain Ihe property of the purchaser and shall be returned (all copies) to
the purchaser on completion of the supplier's parformancs under the contract if so required by the purchaser.

54. The suppfier shall permit the purchaser to inspéct the supplier's records relating tc the performance of the supplier and to have them audited by auditors

appointed by the purchaser, if so required by the purchaser.

6 Patent rights
6.1. The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design righls arising from use
of the goods or any part thereof by the purchaser.

7 Performance security

71 Within thirty {30) days of receipt of the notification of contract award, the stccessiul bidder shall furnish to the purchaser the performance security of the
amount specified in SCC,

7.2 Tha proceeds of the parformance security shall be payable to the purchaser as compensation for any foss resulting from the supplier’s failure to compiete
his otligations under the contract. )

7.3. The performasce security shall be denominated in the currency of the contract, or in a freely convertible currency acceptable to the purchaser and shall

be in one af the {ollowing forms:
(a} abank guarantee or an irrevocable letter of credit issued by a reputable bank located in the purchaser's country or abroad, acceptable to the
purchaser, in the form provided in the bidding documents or another form acceplable to the purchaser; or
(b) a cashier's or certified cheque
74 The performance securlty will be discharged by ihe purchaser and returned to the supplier not fater than thirty {30) days following the date of completion
of the supplier's performance obligations under the contract, including any warranty obligations, unless atherwise specified in SCC.

8 Inspections, tests and analyses
8.1. All pre-bidding tesling will be for the account of the bidder.
8.2. if it is a bid condition that supplies to be produced or services to be rendered should at any stage during production or execution or on completion be

subject lo Inspeclicn, the premises of the bidder or cantractor shall be open, at alt reasenable hours, for inspection by a representative of the Department
or an organization acting on behalf of the Deparment.

a.3. If there are no inspection requirements indicated in the bidding documents and no mention is made in the contract, but during the coniract period it is
decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing atthority concemed.

8.4. if ihe inspections, tesls and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

8.5. Where the supplies or services referred to in clauses 8.2 and 8.3 do not camply with the contract requirements, irespeclive of whether such supplies or
services are aceepled or not, the cost in cannection with these inspections, tests or analyses shall be defrayed by the suppiler.

B.6. Supplies and services which are referred to in clauses 8,2 and 8.3 and which do not comply with the contract requirements may be rejected.

8.7. Any contract supplles may on or after delivery be inspected, tested or analyzed and may be rejected if found not to comply with the requirements of the

contract. Such rejected supplies shall be hetd at the cost and risk of tha supplier who shall, when called upon, remove them immediately at his own cost
and forlhwith substitute them with supplies which do comply with the requirements of the contract. Falling such removal the rejected supplies shali be
returned at the suppliers cost and risk. Should the supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further apportunity to substiute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

8.8. The provisions of clauses 8.4 lo 8.7 shall not prejudice the right of the purchaser to cancel the contract on account of a breach of the conditions theraof,
ar o act in terms of Clause 23 of GCC.

G Packing

9.1 The supplier shall provide such packing of the goads as is required to prevent their damage or deterioralion during transit to their final destination, as
indicated in the conteact. The packing shall be sufficient to withsland, without limitation, rough handling during transit and exposure fo axireme
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weights shall take into consideration, where appropriate, the
remoteness of the goods' final destination and the absence of heavy handling facilities at all points in transit.

9.2 The packing, marking, and documentation within and outside the packages shall comply stricily with such special requirements as shall be expressly
provided fr in the conlract, including additional requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser.

10 Delivery and decuments

10.1.  Delivery of the goods shall be made by the supplier in accordance with the terms specified in the contract. The details of shipping and/or ather
documents to be furnished by the supplier are specified in SCC.

10.2.  Documents to be submitied by the supplier are specified in SCC.

1 insurance

111, The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidental to manufacture ar
acquisition, transportation, storage and delivery in the manner specified in the SCC.
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Transportation
Sheuld a price other than an all-inclusive deliversd price be required, this shali be specified in the SCC.

Incidental services

The supplier may te required lo provids any or all of the following services, including additional services, if any, specified in SCC:

(a) performance or supervision of en-site assembly and/or commissicning of the supplied goods;

(b) furnishing of teols required for assembly and/ar maintenance of the supplied goods;

(¢} furnishing of a delailed operations and maintenance manual for each apprapriate unit of the supplied goods;

{d) performance or supervision or mainlenance andfor repair of the supplied goods, fer a perlod of time agreed by the parties, provided thai this service
shall not relizve the supplier of any warranty obligations under this contract; and

{e) lraining of the purchaser’s personnel, at the supplier's plant andfor on-site, in assembly, starl-up, operalion, maintenance, andfor repair of the

Prices charged by the supplier fer incidental services, if not inciuded in the contract price for the goods, shall be agreed upon in advance by the parties

and shall not exceed {he prevailing rates charged to ather parties by the supplier for similar services.

Spare parts

As specified in SCC, the supplier may be required to provide any or all of the following materials, notifications, and Information pertaining to spare parts
manufaciured or disitibuted by the supplier:

{8) such spare parls as the purchaser may elect lo purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
obligations under the contract; and

in the event of termination of production of the spare paris:

{iy Advance notification lo the purchaser of the pending terminatien, in sufficient time to permit the purchaser to precure needed raquirements; and
{i) following such termination, furnishing at na cost to the purchaser, (he biueprinis, drawings, and specifications of the spare parts, if requested.

(b

Warranty

The supplier warrants that he goods supplied under the contract are new, unused, of the most recent or current models, and that they incorperate all
recent improvements in design and materials unless provided otherwise in the contract. The supplier furlher warrants that all goods supplied under this
contract shall have no defect, arising from design, materials, or workmanship {except when the design and/for material is required by the purchaser’s
specifications) or from any act or omission of the supplier, that may develop under normal use of the supplied goods in the conditions prevailing in the
country of final destination.

This warranty shall remain valid for twelve {12) months after the goods, or any portion thereof as the case may be, have been defivered to and accepted
al the final destination indicated in the contract, or for eightesn (18) months after the date of shipment from the port or place of ioading in the source
couniry, whichever period concludes earlier, unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any claims arising under this warraniy.

Upon recelpt af such nolice, the supplier shall, within the period specified in SCC and with all reasonable speed, repalr or repace the defective goods or
paris thereof, without costs 1o the purchasesr.

if lhe supplier, having been nolified, fails to remedy the defect(s) within the period specified In SCC, the purchaser may proceed to take such remediat
action as may be necessary, al the supplier's risk and expense and without prejudice to any olher rights which the purchaser may have against the
supplier under the coniract.

Payment

The method and conditions of payment to be made to the supplier undes this contract shall be specified in SCC,

The supplier shail furnish the purchaser with an invoice accompanied by a copy of the delivery note and upoa fulfillment of other abligations stipulated in
the coniract.

Payments shall be made promptly by the purchaser, but in no case later than thirty (30) days after submissicn of an invoice or claim by the supplier.
Payment will be made in Rand unfess otherwise stipulated in SCC.

Pricas
Prices charged by the suppiier for goods delivered and services performed under the contract shall not vary from the prices quoted by the supplier in his
bid, with the excepiion of any price adjustments autherized in SCC or in the purchaser's request for bid validity extensfon, as the case may be.

Contract amendments
Mo variation in or modification of the terms of the contract shall be made except by written amendment signed by the parties cancerned.

Assignment
The supptier shall nol assign, in whale or in part, its obligations to perform under the contract, except with the purchaser's prior written consent.

Suhcontracts

The supplier shall notify the purchaser in wiling of all subcontracts awarded under this contracts if not already specified in the bid. Such nolification, in
the ariginal bid cr later, shall not relieve the supplier frem any fiability or obligation under the contract.

Delays in the supplier’s performance

Delivery of the goods and performance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the
cantract,

If at any time during performance of the contract, the supplier o Its subconiractor(s) sheuld encounter condilions impeding timely delivery of the goods
and performance of services, the supplier shall promplly nofify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soon
as practicabla after receipt of the supplier's nolice, the purchaser shall evaluate the situation and may at his discretion extend the supplier's time for
performance, with or without the imposition of penatties, in which case the extensicn shall be ratified by the parlies by amendment of contract.

Na provision in a contract shall be deemed to prohibit the-oblaining of supplies or services from a nalienal department, provingial department, or a local
authority. )

The right is reserved to procure outside of the contract small quantities or {0 have minor essential services executed if an emergency arises, the
supplier's point of supply is not situated at or near the place where the supplies are required, or the supplier's services are not readily available.
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Except as provided under GCC Clause 25, a delay by the suppiier in the performance of its delivery obligations shall render the supplier liable to the
impasition of penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 24.2 without the application of
penalties.

Upon any delay beyond the delivery period in the case of a supplies conlract, the purchaser shall, without canceling The contract, be entilled to purchase
supplies of a similar qualily and up to the same quantity in substitution of the goods nol supptied in conformity with the contract and to relurn any goods
delivered later at the supplier's expense and risk, or to cancel the contract and buy such goads as may be required to complete the contract and without
prejudice to his other rights, be entitled 1o claim damages fram the supplier.

Penalties

Subject to GCC Clause 25, if the supplier fails 1o deliver any or all of the goods or to perferm the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the cantract, deduct from the conlract price, as 2 penalty, 2 sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the detay until actual
detivery or performance. The purchaser may also consider terminalion of the contract pursuant to GCC Clause 23.

Termination for default

The purchaser, without prajudice fo any other remedy for breach of contract, by written notice of default sent to the supplier, may ferminate this contract

in whole or in part;

{a} if the supplier fails to deliver any or all of the goods within the period(s) specified in the contract, or within any extension thareof granted by the
purchaser pursuant to GCC Clause 21 .2,

{0} if the Supplier fails to perferm any other obligation{s) under the contract; or

{c) . if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices In competing for ar in executing the cantract.

In the event the purchaser terminates the contract in whole or in pani, the purchaser may procureg, upon such terms and in such manner as it deems
appropriate, goods, works or services similar lo those undelivered, and the supplier shall be liable to the purchaser for any excess cosls for such similas
goods, works of services, However, the supplier shail continue pedormance of the contract to the extent not terminated.

Where the purchaser terminates the contract in whele orin pari, the purchaser may decide lo impose a restriction penalty on the supplier by prohibiting
such supplier from doing business with the public sector for a pericd nat exceeding 10 yeass.

If a purchaser intends imposing a restricon on a supplier or any person associated with the supplier, the supplier will be allowed a lime paricd of not
mare than fourteen {14) days to provide reasons why lhe envisaged restriction shoutd nol be imposed. Should the supplier fail to respond within the
stipulated fourtean {14) days the purchaser may regard the intended penalty as not cbjected against and may impose it on the supplier.

Any reslriction imposed on any person by the Accounting Officer / Authorily will, al the discrelion of the Accounting Officer ! Autharity, also be applicable
to any other enterprise or any partner, manager, director or ather person who wholly or partly exercises or exercised or may exercise contral over the
enterprise of the first-mentioned person, and with which enterprise or person the first-mentioned person, Is or was in the opinion of the Accounting Officer
{ Authority actively assoclated.

If a restriction is imposed, the purchaser must, within five (5) working days of such imposition, furnish the Mational Treasury, with the following
information:

(i} the name and address of the supplier and / or persen restricled by the purchaser;

(i) the date of commencement of the restriction

(i) the period of restriction; and

{iv) the reasons for the resiriclicn. -

These details will be loaded in the National Treasury's cenlral database of suppiiers or persons prohibited from doing business with the public sector.

If a court of law convicts a person of an offence as contemplated in sections 12 ar 13 of the Prevention and Gombating of Carrupt Activities Act, No. 12 of
2004, the court may also rule that such person’s name be endorsed an the Register for Tender Defauiters, When a person's name has been endorsed
on the Register, the parson will be prohibited from doing business with the public sector for a period nol less than five years and not more than 10 years.
The National Treasury is empowered to determine the period of restriction and each case will be dealt with on its own merits. According to seclion 32 of
the Act the Register must be opan to the public. The Register can be perused on the National Treasury website.

Antl-dumping and countervailing dutles and rights

When, after the date of big, provisional payments are required, or antidumping or countervailing duties are imposed, or the amount of a provisiona
payment or anti-dumgping or countervaiiing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount so
required or imposed, or for the amount of any such increase. When, after the said date, such & provisional payment is no lenger required ar any such anti-
dumping or countervailing right is abalished, or where the amount of such provisional payment o any such right is reduced, any such favourable
difference shall an demand be paid forthwith by the contraclor to the State or the Slate may deduct such amounts from moneys (if any) which may
atherwise be due 1o the contractor in regard to supplies or services which he delivered or rendered, or Is to deliver o render in terms of the contract or
any other confract or any other amount whichmay be due 1o him.

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liahle for forfeiture of its performance security, damages, of
termination for default If and to the extent that his delay in performance or other failure to perform his obligations under the contract is the result of an
event of force majeure.

If a force majeure sttuation arises, the supplier shall prompily notify the purchaser in wriling of such conditien and the cause thereof. Unless otherwise
directed by the purchaser in writing, the supplier shail continue to perform its obligations under the contract as far as is reasonably practical, and shall
seek all reasonable alternative means for performance not prevented by the force majeure event.

‘Termination for insolvency

The purchaser may at any time terminate the contract by giving writter: netice to the supplier if the supplier becomes bankrupt or otherwise inscivent. In
this event, termination will be without compensation to the suppiier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafter to the purchaser.

Settiement of Disputes

if any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in connection with or arising oul of the contract, the
parties shail make every effort to resolve amicably such dispute o difference by mutual consultation.
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If, afer thirty (30) days, the parlies have [ailed to resolve their dispute or difference by such mutual consultation, then either the purchaser or the supplier
may give notice to the other pary of his intention to commence with mediation. No mediation in respect of this matter may be commenced unless such
nolice is given to the other party.

Should it not be possible to seltle a dispute by means of mediation, it may be settled in a South African court of faw.

Madiation proceedings shali be conducted in accordance with the niles of procedure specified in the SCG.

Notwithstanding any reference to mediation andfor court proceedings herein,

(@) the parties shall conlinue to perform their respeciive abligations under the contract unless they otherwise agree; and

(8) the purchaser shall pay the supplier any monies due the suppfier,

Limitation of liability

Except in cases of cdminal negligence or willful misconduct, and in the case of infringement pursuant fo Clause 6;

(a) the supplier shall not be liable to ihe purchaser, whether in conlract, fort, or olherwise, for any indirect er consequential loss or damage, loss of use,
less of production, or loss of profits or interest costs, provided that this exclusfon shall nol apply to any obligation of the supplier to pay penallies
andfer damages to the purchaser, and

(B} the aggregate liability of the supplier 1o e purchaser, whether under the contract, in lort or ctherwise, shall not exceed the total contract price,
provided that this limitation shall not appiy to the cost of repairing or reptacing defective equipment.

Governing language
The conlract shall be written in Engtish. All correspondence and other documents pertaining to the contract that is exchanged by lhe parties shall also be
written in English.

Applicable law
The contract shall be interpreted in accordance with South African laws, unless otherwise specified in SCC.

Notices )
Every written acceptance of & bid shall be posted to the supplier concerned by registered or cerlified mail and any other notice to him shali be posted by
ordinary mail to the address furnished in his bid or to the address notified later by him in writing and such posting shall be deemed to be proper service of
such notice

The time mentioned in the contract documents for perfarming any act afler such aforesaid notice has been given, shall be reckoned from the date of
pasting of such nolice.

Taxes and duties

A foreign suppiier shall be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed autside the purchases’s country.

A local supplier shall be entirely responsible for all laxes, duties, license fees, etc., incurred until delivery of the conlracted goods to the purchaser.

Mo contract shall be concluded with any bidder whose tax matters are not in order. Prior lo {he award of a bid the Department must be In possession of a
lax clearance ceriificate, submitted by the bidder. This cerlificate must be an original issued by the South African Revenue Services,

National Industrial Participation {NIP) Programme
The NIP Programme administered by the Department of Trade and Indusiry shall be applicable to ali contracis that are subject te the NIP obiigation.

Prohibition of Restrictive practices

I terms of section 4 {1) (b} {iii) of the Competition Act No. 89 of 1988, as amended, an agreement between, or concerled practice by, firms, or a decision
by an association of firms, is prohibited if it is between parties in a horizontal relationship and if a bidder (s} is / are or a contractor{s} was / were Involved
in collusive bidding (or bid rigging).

If a bidder(s} or contraclar(s), based on reasonable grounds or evidence abtained by the purchaser, has / have engaged in the resirictive practice
refarred to abave, the purchaser may refer the matter to the Compelition Cemnmisslon for investigation and possible imposition of administrative penalties
as contemptated in the Competition Act No. 89 of 1998.

If a bidder(s) or contractor(s}, has / have been found guilty by the Competition Commission of the restrictive practice referred to above, the purchaser
may, in addition and witheut prejudice to any olher remedy provided for, invalidate the bid(s) for such itern(s) offered, and / or terminate the contract in
whole ar part, and / or restrict the bidder{s) or contractor(s) from conducting business with the public seclor for a period not exceeding ten (10) years and
{ or claim damages from the bidder(s) or contractor(s) concemed.
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SPECIAL CONDITIONS OF GONTRACT

AMENDMENT OF CONTRACT
Any amendment to ar renunciation of the provisions of the contract shall at all times be done in wiiling and shall be signed by both parties.

CHANGE OF ADDRESS
Bidders must advise the Department of Healih (institution where the offer was submitted) should their address (domicilium citandi et executandi} details
change from the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligalion lo accept the lowest or any quote.

The Department reserves the right te communicate in writing with vendors in cases where Information is incomplete or whare there are obscurities

regarding technical aspects of the offer, to obtain confirmation of prices or preference claims in cases where it is evident that a typing, wrilten, transfer or

unit error has been made, to investigate the vendor's standing and ability to complele the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must Include VAT {if VAT vendor).

Should a bidder become a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage from the

Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Departrment is only liable for any VAT

from registered VAT vendors as originally stated on the quotalion document.

The bidder must ensure the correctness & validity of the quotation:

(i) hat the price(s), rate(s) & preference quoted cover all for the workfitem (s} & accept that any mislakes regarding the price {s5) & calculations will be at
the bidder's risk;

(i) itis the responsibility of tha bidder to confirm receipt of their quotation and to keep proof thereof.

The bidder must accept full responsibility for the proper execulion & fulfiiment of all obligaticns conditions devolving on under this agreement, as the

Principal {s) liable for the due fulfiiment of this contract,

This quotation will be evaluated based on the 80/20 points system, specification, comeciness of infermation andfor functicnality criteria. All required

documentation must be completed in full and submitied.

Offers must comply striclly with the specification.

Only offers that meet or are greater than the specification will be considered.

Late offers will not be considered.

Expired product/s will not be accepled. All producls supplied must be valid for a minimum period of six months.

Used/ secand-hand products will not be accepted.

A bidder not registered on the Central Suppliers Database or whose verification has failed will not be considered.

Alt delivery costs must be included in the quoted price for delivery at the prescribed destination.

Cniy firm prices will be accepled. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange variations) will not be

considered.

In cases where different delivery points influsnce the pricing, & separate pricing schedule must be submitted for each delivery point.

In the event of & bidder having multiple quotes, only the cheapest accerding 1o specification will be considered.

Verification wili be conducted to identify if bidders have multiple companies and are cover-guoting for this bid.

in such instances, the Department reserves the right to immediately disqualify such bidders as caver-quoting is an offence that represents both

corruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with words imporling the
masculine gendar shall include the feminine and the neuter.

Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafted. Photocepies of the original bid documeniation may be used,
but an original signature must appear on such photocopies.

The bidder is advised 1o check the number of pages and fo salisfy himself that none are missing or duplicated,

Quotations submitted must be complete in all respects. However, where it is identified that information in a bidder's response, which does not affect the
preference paints or price, is incomplele in any respect, the said supplier meets all specification requirements and scores the highest painls in terms of
preference points and price, the Department reserves the right 1o request the bidder to complete/ submit such information.

Any alteration made by the bidder must be initialied; failure to do so may render the response invalid.

Use of correcting fiuid is prohibited and may render the response invalid.

Quatations will be epened in public as scon as practicabie after the clesing time of quotaticn.

Where practical, prices are made public at the time of apening quotations.

Ifitis desired to make more than one offer against any individual item, such offers should be given on a phoiocapy of the page in question, Clear
indication thereof must be stated on the schedules attached.

The Depariment is under no obligation to pay suppliers in part for work dene If the supplier can no longer for fulfit their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shall be Indged al the address Indicated not later than the closing time specified for thelr receipt, and in accordance with the directives in the
guotation documents.

Each quotation shall be addressed in accardance with the directives in the quotation documents and shall be ledged in a separate sealed envelope, with
the name and address of the bidder, the quotation number and closing date indicated on the envelope. The envelope shall not contain documents
refating 1o any quotation other than that shown an the envelope. If this provision is not complied with, such guotations/bids may be rejected as being
invalid.

All guotations received in sealed envelopes with the relevant quotation numbers on the envelopes are keplt unopened in safe custedy until the closing
lime of the quotaticn/bids. Where, however, a quotation is received cpen, it shall be sealed, [f it is received without a quotation/bld number en the
envelope, it shall be opened, the quotation number ascertained, the envelope seated and the guotalion number written on the envelope.

A specific hox is provided for the receipt of quotations, and no quotation found in any other box or elsewhere subsequent to the closing date and time of
quotation will be considerad.
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5.6. Quatation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.
6. SAMPLES
8.1. In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples should be provided lo
the institution. (This decreases the time of safety and storage risk that may e incurred by the respective institution). The bidders sample wiii be retained
if such bidder wins the contract.
{fy If a companyfs who has nol won the quole requires their samples, they must advise the instilution in writing of such.
{#) |f samples are not coliected within three months of close of quote the institution reserves the right to dispose of them at their discretion,
B.2. Samples must be made available when requested in writing or if stipulated on the documeant.
if a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requesled, their offer will be rejected. All
(i) testing will be for the account of the bidder.
7. COMPULSORY SITE INSPECTION { BRIEFING SESSION
7.1, Bidders who fail to attend the compulsory meeting will be disqualified from the evaluation process.
(i) The institution has determined thal a compulsory site meeting will fake place.
(i) pate: 20 102 /2024 Time: 10 :30 Place: RICHMOND HOSPITAL BOARDROOM
Inslitution Stamp: Inslitution Site Inspection { briefing sessicn Official:
" Full Name:
Signature:
Date:

10

1w

11

1.1,

12

2.1,

STATEMENT OF SUPPLIES AND SERVICES

‘The contractor shali, when requested to do so, furnish particulars of supplies defivered or services executed. If hefshe fails to do so, the Department
may, without prejudice lo any other dghts which it may have, institute inquiries at the expense of the contractor o obtain the required particulars.

SUBMISSION AND COMPLETION OF SBD 6.1

Should a bidder wish to quaiify for preference points they must complete a S80 6.1 document. Failure by a bidder lo provide all relevant information
required, will result in such a bidder not being considered for preference point's allocation. The preferences applicable on the closing date will be
utilized. Any changes after the closing date wiil not be considered for that particular quote.

TAX COMPLIANCE REQUIREMENTS

In the event that the tax compliance status has faited on CSD, itis the suppliers’ responsibility to provide a SARS pin in order for the institution to validate
the tax compliance status of the supplier.

In the event that the institution cannot validate the suppliers’ tax clearance on SARS as welt as the Central Supptiers Database, the quote will not be
considered and passed over as non-compliant according to National Treasury Instruction Nate 4 (a) 2016/17.,

TAX INVOICE

A tax involce shali be in the currency of the Republic of South Africa and shall contain the following particulars:
(i) the name, address and registration number of the supplier; :
(i) the name and address of the recipient;

{iii) an individuat serialized number and the date upen which the tax invoice

(iv) a description and quantity or volume of the goads or services supplied;

(v) the official department erder number issued to the supplier;

(vi) the value of the supply, the amount of tax charged;

(vii) the words tax involce in a prominent place.

PATENT RIGHTS
The supplier shall indemnify the KZN Oepariment of Health {hereafter known as the purchaser} against ali third-party claims of infriagement of patent,
trademark, or industrial design rights arising from use of the goods cr any part thereof by the purchaser.

PENALTIES

If at any time during the contract pericd, the service pravider is unable to perform in a timely manner, the service provider must notify the institution in
writingfemail of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumsiances and, if
deemed necessary, the institulion may extend the service provider’s time for performance,

In the event of delayed performance that extends beyond the delivery period, the institution is entitled to purchase commoadities of a similar quantity and
quality as a substitution for the outstanding commodities, without terminating the contract, as well as return commodities delivered al a later stage al the

service provider's expense.
Alternatively, the institution may elecl te terminate the contract and procure the necessary commodities in order to complste the contract. In the event

thal the caniract is terminaled the institution may claim damages from the service provider in the form of a penalty. The service provider's perfermance
should be captured on the service provider database in order to determine whether er not the service provider should be awarded any contracts in the
fulure. . ‘

i the supplier falis to deliver any or all of the goods or to perform the services within the pericd(s) specified in the contract, the purchaser shall, without
prejudice to its other remedies under the coniract, deduct from the contract price, as a penaity, a sum calculated on the delivered price of the delayed
goods or unperformed services using the current prime: interast rate calculated for each day of the delay until actual delivery or performance.
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14 TERMINATION FOR DEFAULT

43 The purchaser, without prejudice to any other remedy for breach of conlract, by written notice of default sent to the supplier, may terminate this contract

in whole or in past;

(i} if the supplier fails lo deliver any or all of the goods within the period(s) specified in the contract,

(i} if the supptier fails to perfarm any other obligation(s) under the conltract; or

(i) If the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for cr in executing the contracl.

14.2. |y the event the purchaser terminates the coniracl in whole or in par, the purchaser may procure, upon such lerms and in such manner as il deems
appropriate, goods, works oc services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goods, works or services.

14.3.  Where the purchaser terminates the cantract in whole ar in part, the purchaser may decide to impose a restriction penaity on the supplier by prohibiting
such supplier from doing business with the public sector for a period not exceeding 10 years.

15, THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1.
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. 1t contains general information and serves as a elaim form for preferance points for specific goals.

NE: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL GONDITIONS, BEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1.2,

1.3,

1.5

1.6,

31

3.2,

3.2.1.

GENERAL CONDITIONS

The following preference peint systems are applicable to invitalions lo tender:

- the 80/20 syslern for requirements with a Rand value of up to RS0 000 000 (all applicable taxes included); and
- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable laxes included).

The applicable preference point system for this lender is the 80/20 preference point syslem.
Points for this tender {even in the case of a tender for income-generating contracts} shall be awarded for:
(a) Price; and

(b) Specific Goals.

The maximum points for this tender are allocated as follows:

L)
PRICE RO
SPECIFIC GOALS G
Total points for Price and Specific Goals {0

344

Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to claim points for specific goals with the tender, will be
interpreted to mean that preference peints for specific goals are not claimed.

The argan of state reserves the right o require of a tenderez, either before a tender is adjudicated or at any time subsequently, to substantiate any claim
in regard to preferences, in any manner required by lhe organ of state.

DEFINITIONS

(a) "tender” means a writlen offer in the form determined by an organ of stale in response 1o an invitation 1o provide goeds or services through price
quotations, competitive tendering pracess or any other method envisaged in legislaticn;

(b} “price” means an amount of maney tendered for goods or services, and includes all applicable taxes less alt unconditional discounts;

(c) "rand value” means the tatal estimaled value of a contract in Rand, caleulaled at the time of bid Invitation, and includes all applicable laxes;

{d) “tender for income-generating contracts” means & wiilten offer in the farm datermined by an organ of state in response to an invitation for the
originatiori of Income-generating ceniracts (hrough any method envisaged in legislation that will resuit in a legal agreement between the organ of state
and & third party that produces revenue for the organ of state, and includes, but is not limited to, leasing and disposai of assets and concession
caniracts, excluding direct sales and disposat of assels through public aucticns; and

{2) "the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 20003,

FORMULAE FOR PROCUREMENT QF GOODS AND SERVICES
POINTS AWARDED FOR PRICE

THE §0/20 OR 20/10 PREFERENGE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis:

80i20 9410
: . ; OR : i
PE-Pmoinmy, - ( Ptv.Pm.m)
= i Ps=90[1- .
Ps 80 (1 Pmm' ) . . Posn
Where .
Ps = Points scored for price of iender under cansideralion
Pt = Prica of fender under consideration
Pmin = Price of lowast acceptable tender
FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
POINTS AWARDED FOR PRICE
A maximum of 80 or 90 points Is allocated for price on the following basis:
80/20 90/i0
. ”pt~ : oR p. 90(1 Pt— .
- - < =apf1 4o _
Ps - an(_1+—mmle 5= =)
Where . ' B '
Ps . = Points scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Price of highest acceptable tender
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4. POINTS AWARDED FOR SPEGIFIC GOALS
4.1, In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of Ihe Preferential Precurement Regulations, preference points must be awarded for specific goals stated
in the fender, For the purposes of this tender the tenderer will be affocated points based on the goals stated in table 1 below as may be supperted by
proof/ documentation stated in the conditions of this tender:
4.2. In cases where argans of state intend te use Regulation 3(2} of the Regulations, which siates that, if it is unclear whether the 80/20 or 90/10 preference
point system apglies, an organ of state must, in the tender documents, stipulate in the case of—
{8) zn invitation for tender for income-generaling centracts, that either the 80720 or 90/10 preference point system will apply and that the highest
acceptable lender will be used {o delermine the applicable preference point system; or
(b} any other invitation for tender, that either the 80/20 or 90/10 preference peint system will apply and that the lowest acceptable lender will be used to
determine the applicable preference point system,
then the organ of state must indicate the points allocaled for specific goals for both the 90/10 and 80/20 preference point system,

Table 1: Specific goals for the tender and points claimed are indicated per the table below.
Note to tenderers: The tenderer must indicate how they claim points for each preference point system.

Number of
points
clajmed
{8020
system}

Promofion of Enterprises located in a specific Muhic{palily for work o be done or services to be rendered in that Municipality

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3, Name of company/firm;

4.4, Company registration number:

4.5. TYPE OF COMPANY/ FiIRM [tick applicable box}
O ParinershipfJoint Venture / Consortium

One-person businass/sole propriety

Close corporation

Public Company

Personal Liability Camgany

(Pty) Limited

Non-Prefit Company

State Owned Company

o e o Y s

|, the undersigned, who is duly zulhorised to da so on behail of the companyffirm, certify {hat the points claimed, based on the specific goals as advised
4.6, in the tender, qualifies the company/ fism for the preference(s) shown and | acknowledge that:

) The informalion furnished is true and corract;

iiy The preference points claimed are in accordance with the General Conditicns as indicated ir paragraph 1 of this form;

i) n the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the conractor may be required to furnish
documentary proof to the safisfaction of the organ of state that the claims are correcl;

iv) If the specific goais have been ciaimed or obtained on a fraudulent basis or any of the conditions of contract have not been {ulfilled, the organ of
state may, in addition to any other remedy it may have —

(a) disqualify the person from the tendesing process;

(b} recover costs, losses or damages it has incurred or suffered as a result of that person's conduct;

{c) cance! the contract and claim any damages which It has suffered as a result of having to make less favourable arrangements due to such
cancelfation;

{8} recommend that the tenderer or cantractor, its shareholders and directars, or only the shareholders and directors who acted on a fraudulent
basis, be restricted from oblaining business from any organ of state for a period not exceeding 10 years, after the audi alteram partam (hear Ihe
other side) rule has been applied; and

{e) forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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DIRECTORATE:SYSTEMS

SPECIFICATION FOR PORTERING AND GENERAL SERVICES FOR SIX MONTHS
(06) AT RICHMOND HOSPITAL

INTRODUCTION

Portering can by physically demanding as porters are on their feet throughout the day
and often have to push wheelchairs and trolleys. Porters may use electric vehicles to
carry equipment. This includes evening, night and weekend shift work that is planned
on a roster. A smaller portion work during the night. Hospital porters may have to travel
netween different building or locations therefore:

Reasonable level of physical fitness for loading and pushing heavy trolleys is required.
o Ability to cope well under pressure and act quickly in emergency cases
e Ability to follow instructions and demonstrate a reliable and hardworking
approach.
e Emotional resilience and the ability to cope well with sickness, death and
distress.
« Ability to respect patient confidentiality.

SCOPE OF SERVICE :

Portering and General Services Company shall provide the Portering Services to meet
the needs of the Hospital in all areas of the Portering Service Site in accordance with
Service Standards and the duties contained in this Service Level Specification.

In addition to the Portering Service and General Services, the Portering Company shall
provide all such other services as may be additional to or reasonably necessary for the
Project Company to provide the Portering Services in accordance with.

a) This Service Level Specification

b) The Service Quality Standards

All services shall be carried out in accordance with the Hospita! Site Policies.

The Portering Services carried out within the Portering Site shall not compromise:,
o The movement of Hospital patients by the Portering Company.
e Procedures are in place to provide staff with immunization against infectious
diseases where necessary, which immunizations shall be performed at the
Contractors cost;




SPECIFICATION FOR PORTERING AND GENERAL SERVICES FOR SIX MONTHS
(06) AT RICHMOND HOSPITAL

COMPULSORY:

STAFF TO BE PAID NOT LESS THAN THE MINIMUM WAGE AS DETERMINED BY
LAW. PROOF OF PAYMENT OF WAGES FOR STAFF TO BE SUBMITTED ON A
MONTHLY BASIS

Procedures are in place to ensure staff are suitably dressed (are in full uniform
with the company logo) and maintain the requisite standard of personal hygiene
and appearance,; ‘

All equipment required for Portering Services is provided and maintained.

All equipment used in Portering Service is cleaned to the requisite standard; as
per infection control guidelines

All equipment is returned to perspective departments after use/transportation of
patients

Notify and sign the register at reception when leaving the portering desk
Procedures are in place for collection and delivery of clean linen from the laundry
to the ward and different departments within the hospital

Procedure is in place for the handing over of clean linen to the clinical staff and
packing of linen in the linen room

Staff are trained on the transportation of patients and such staff have the
appropriate attitude towards all patients on the Portering Service Site

Staff are trained in Infection Control measures in handling of clean/dirty linen
Staff are available to carry out routing and urgent requests for movement of
patients

Staff are properly trained in lifting and handling of patients

Staff are trained in Hospital ; Operational policy of the collection and handling of
specimens and implement such policies when transferring specimens, blood
products and empty specimen containers within the Portering Service Site.

The Portering company must comply with the Departments NCS, IPC and Health
and Safety guidelines.

Transport patients in wheelchairs, bed and stretchers are scheduled or requested
by Hospital's clinical staff in the movement of patients to and from ambulance.

As scheduled or requested by the Hospital's clinical staff on the movement of
patients to and from ambulances

As scheduled or requested by the Hospital’s clinical staff via wheelchair and
trolley transport in accordance with defined hospital practice .

As scheduled or requested by the Hospital's clinical staff to escort Hospital
patients from the wards to other departments and visitors around the Hospital
The immediate movement of deceased patients from the wards and departments
to the mortuary when requested to do so by Hospital Employees

The movement and delivery of portable equipment, materials and consumables
within the Portering Service Site.

Monitoring and recording of mortuary fridge temperature as instructed and
reporting of abnormalities to the Systems Manager

Any other reasonable request of the Hospital relating to the Portering Services
contemplated in this specification (Eg) Movement of circulars and notices

The movement of furniture from one department to the other when required




Movement of patient clothing from laundry/mortuary to the social work
department.

SPECIFICATION FOR PORTERING AND GENERAL SERVICES FOR SIX MONTHS
(06) AT RICHMOND HOSPITAL

Portering company shall be responsible for losses of any personal belongings of
deceased hospital patients whilst such patients are under the control of the
project company

Collection and transportation of corpse from the wards to mortuary department at
the request of the operational manager or any other senior or delegated official in
the ward

Porters will have to take daily readings of the mortuary fridge and record it
appropriately

Push stretches to transport corpse from wards to the mortuary

Transport specimen from wards to laboratory and the results from laboratory to
wards

e Accompany walking patients to respective wards

+ Report faults on patient's wheelchairs and stretchers to the supervisor

o Delivery of goods from SCM unit to the wards and departments

e Moving/carrying goods from the wards or departments to the condemning area

o Offfoading/loading of goods from delivery vans and trucks

o Assisting on all the departments, namely : Dietetics/Pharmacy/Social
Work/Physiotherapy/Occupational Therapy etc. with the movement of the
material from point to point

» Delivery and collection of oxygen cylinders from the oxygen bank to wards

¢ Receiving delivery and maintaining the correct storage

e The contractor to ensure that ali Portering Staff have sound general knowledge
of the principles, functions and safety of medical gas systems. '

o Cleaning of oxygen banks and all plant rooms

s Collecting oxygen to oxygen plants

o Assist in the movement of furniture within the hospital premises

« Washing of institutional cars

« Rendering messaging services for the institution

e Collection of water from reservoir tanks to the wards in the event of unavailability
of water

« The soiled linen area to be locked at all times

e Collection of linen from wards on weekends and public holidays and place them
in the soiled linen area

e Assist with the cleaning and dispatching of water carafe’s in wards

WASTE COLLECTION

The contractor shall collect domestic waste in the waste bins in the wards and
departments where the cleaning company does not provide a service and be
loaded in the Municipal bins/Storage area

Medical waste will be placed in the red coloured plastic bags and must be cleariy
marked and identifiable

Collection/Storage area must be cleaned after every collection to the municipality
bins or approved dumping site




The contractor will collect soiled linen in the wards during weekends and public
holidays, label it and store in the soiled linen area outside the laundry

Dispose the waste food and maintain the waste food storage area clean at all
times

Cleaning of the sewer lines as directed by the maintenance staff

SPECIFICATION FOR PORTERING AND GENERAL SERVICES FOR SIX MONTHS
(06) AT RICHMOND HOSPITAL

RESOURCES TO BE SUPPLIED BY THE CONTRACTOR

1

)

The contractor to provide appropriate safety equipment (PPE) and SABS and
approved detergent to clean the mortuary and vehicles

Provide suitable vehicle for the removal of the domestic waste to the landfill site
The contractor to safely dispose the domestic waste in and approved landfill site
The employees of the contractor will have to be dressed in identifiable uniforms
and display security identification while on the premises of the facility

The contractor shall ensure that the rules and regulations of the OHS Act NO. 85
1993 are complied with at all times. ‘

CHEMICALS TO BE SUPPLIED BY THE CONTRACTOR

1) SABS Approved Mortuary Cleaner
2)
3)

NB : MDS WILL HAVE TO BE SUPPLIED BY THE CONTRACTOR

SABS Approved Drain Cleaner
SABC Approved Dishwashing Liguid

PPE TO BE SUPPLIED BY THE CONTRACTOR

~ O U1 B W R
R i i R Y

Water Proof Elastane Polyster Softshell Jacket
PVC White Long Gumboots with Durable Sole
Safety Shoes

PVC Bottle Green Aprons Chemical Resistant
Goggles

NS5 Mask

Long Sleeve Gloves




SPECIFICATION FOR PORTERING AND GENERAL SERVICES FOR SIX MONTHS
(06) AT RICHMOND HOSPITAL

Certified copy of UIF Compliance Certificate

Letter of good standing with the department of Labour

Public liability by an accredited financial institution

Letter of undertaking for cleaning chemicals to be supplied

SABS compliance certificate for the chemicals/products to be supplied
BBBEE Certificate Level

Service provider to be registered with Central Suppliers Data Base
Registration with cleaning bargaining council

. Two (2) traceable references in the Portering/Cleaning Services
10. Relevant Safety Plan

11. Relevant Execution Plan for the Portering & General Service Plan
12. Valid Disk for the Vehicle to transport waste to the Dump Site.

LANIIIA R WON =

NB : COPIES OF STATUTORY DOCUMENTS MUST BE CERTIFIED BY THE
COMMISIONER OF OATHS




SPECIFICATION FOR PORTERING AND GENERAL SERVICES FOR SIX MONTHS
(06) AT RICHMOND HOSPITAL

NUMBER OF PERSONEL : 8

1. DAY SHIFT
» Five (5) Workers — Monday to Sunday from 07H00 - 17HOO
» Two (2) Males & Three (3) Females

2. NIGHT SHIFT
» Three (3) Workers Monday to Sunday from 17H00 — 07HO0
» One (1) Male & Two (2) Females

PENALTIES
Shortage of staff will constitute penalty of R500 per worker per shift.

BREACHES

Any breaches to specification/terms of reference or the content of the agreement
will amount to immediate cancetlation of the contract.

Signature : Date :




