) KWAZULU-NATAL PROVINCE

HEALTH -
REPUBLIC OF SOUTH AFRICA

Quotation Advert

Opening Date: 05/02/2024

Closing Date: 20/02/2024

Closing Time: 11:00

INSTITUTION DETAILS

Institution Name: Dannhauser CHC

Province: KwaZulu-Natal

Department of entity: Department of Health

Division or section: Central Supply Chain Management :

Place where goods/ DANNHAUSER CHC Ao T o
service is required: R TS ik
Date Submitted: 05/02/2024 . ot
ITEM CATEGORY AND DETAILS / St iy /
Quotation number: ZNQ: 227/23/24 \\J"?ﬂrgq;”f'“s U
Item Category: Services Hﬂ\tﬁi{ftﬁﬁm;‘v / j
Iltem Description: service :cleaning and maintenance of garden and grounds at—

dannhauser che for 12 months
Quantity (if supplies); as attached
COMPULSORY BRIEFING SESSION ! SITE VISIT

Select Type: Compulsory Site Meeting

Date: 09/02/2024

Time: 09:00 (10 minutes grace period will be given)
Venue: Dannhauser che (main gate by the main entrance)

QUOTES CAN BE COLLECTED FROM: available on the intraneta’websfte,. Please note that service
Providers must print their own documents and bring with on the day of the site meeting for
signature and stamp. No documents will be issued by SCM official to any service providers,

QUOTES SHOULD BE DELIVERED TO: no Q7 Durnacol road Dannhauser 3080/ emailed back to
:dannhauser.quotations@kznhea!th,gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name: S Khambule
Email: simphiwe.khambufe@kznhealth.gov.za Contact nu :wm?:; 621
8111/6124/6100 !

s
&

&

Finance Manager Name: S Mbense Finance Manager Signature__«——

e






[y STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABCVE R2 000.04

WAL L HATAL PROVIHCE
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YOU ARE HERERY INVITED TO QUOTE FOR REQUIREMENTS AT: DAN NHHUSER CDMMUNIT‘:‘ HEALTH CENTRE

FACSIMILE MUMEER: 034 621 6182 E-MAIL ADDRESS- danr1haus&r.quutaiiuns@,kznhealth.gr:w.za

PHYEICAL ApDRESs: 1o T durnacol road dannhauser 3080

QUOTENUMBER: _ ZM@ ) DAN 1 227 123 .24 VALIDITY PERIOD: 90 DAYS
DATE ADVERTIGED:  U5/02/2024 _ closmsoare 2040212024 CLOSING TIME 11:00
DESCRIPTION: garden and grounds mainlenance

COMTRAGT FERION (IF APFLICABLE; 12 months

DEPOEITED IM THE QUOTE ACK SITUATED AT jSTREET ADDRESS):
MAIN ENTRANCE BY THE FRONT HELP DESK AT DAMNHAUSER CHC NEAR THE HELP DESK

ENQUIRIES REGARDING THE QUQTE MAY BE DIRECTED T
COMTACT PERSON: SF KHAMBULE TELEPHOME HUMBER: Eq- 6216111
E-MAIL ADDRESS:  Simphiwe khambule@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
conract PErson; B MANATHA TELEPHONE nuMBFR; 024 62106117
E-MalL spnrEss:  Dhekumuzimanatha@kznheslth gov.za

Bidders should ensure thet quates are deliverad limeously to the correct addross. If the quate is late, it will not be accepled for consideration.
The quale by is open frorm 083:00 10 15:30,

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORME - [NOT TO BE RETYPFED)

THIE QUOTE |3 SUBJECT T4 THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORE ACT AND THE PREFERENTIAL PROCUREMEMNT
REGULATIONS, 2022 THE GEMERAL COMDITIONS OF COMTRAGCT (GOC) AMD, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRAGT.

e ——————THEF DL QNG BARTICUL A RS SINHERAUSTEE ELTIA

|EAILURETC DCr S0 MAY RESULT INYOUR QRUETE BEING BIS K

MAME OF EIDDER:

E-MAIL ADORESS:

FOETAL ADDRESS:

STREET ADDRESS: o _ -
TELEPHOME NUMARR: FACSIMILE NUMSER:
CELLPHOME NUMBER: SARS PN

VAT REGISTRATION NUMBER {If VAT vendor);

CEMTRAL SUPPLIER DATARBASE REGISTRATION [C50) MO, MlALA]A
UNIGUE REGISTRATION REFERENCE:
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000,01

QUOTE MUMBER:

DESCRIPTION;

ZMNQ

; DAN

gardan and graunds maintenanca

EEFERENI’JE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF FPR 2022:

| POINTE ALLOGCATED

Pramatian of South African Cwned Enlerprisas

24

ICN NUMBER  |QUANTITY |/ B O |DESCRIPTION o Eﬁﬂﬂliﬁﬁfﬂ L T ‘
iR 12 maintenance and cleaning of garden and
manths grounds for a pericd of 12 manths
as per spacificalion attached
_ ME: thnaT ff documents must be atl-a:-:hed and
returnad with quetation documents, failure
i 1o do sowill result in points not being
allocated. (2 capy of BBBEE certificate, ID :
i residantial addres) ‘IIF UE-"-‘l 1 :
// Dy o
/ n V)
/ 5
site meeting to be attended as follows X SU.D F
B date 0810212024 at 09:00, dannhauser che | | Mq,, 170
main gale by the generator (10 minutes - :_~r
grace period will be given) .
requiremeants
BCCCILETTER CF GOOD STANDING
TO BE ATTACHED TOQ QUALIFY FOR
MEXT EVALUATION STAGE
price par month
total prica for 12 maonths a5
VALUE ADDED TAX @ 158% {Only if VAT Yandar)
TOTAL QUOTATION PRICE [VALIDITY PERIQD 99 Days)
DOES THIS OFFER COMPLY WATH THE SPECIFICATIONT YES ! NO
|5 THE FRICE FIRMT YES [ N3O
DOES THE ARTICLE CONFORM TO THE S.6.8.5, 1 5405, SRPECIFICATION? YES 1 MO
STATE DELIVERY PERIOD {E.3, 3 DAYSE, 1 WEEK) -
HNAME OF BIDDER: SICGMATURE OF BINDRER:
[By =igning tnis docurnerd, | bercby sgres to all terms and conditions]
CARAGITY UNDER WHIGH THIS QUOTE 5 SIGMED: DATE:
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HIALIW
B L BT A

5804
EBIDOER'S DISCLOSURE

1 PURPGSE OF THE FORM
Any persan inalural or jurstic) may make an offer ar ofors nteems ef this Invilation 1o bid, In e wilh he principkss of fransparancy, accountabilily,
impartialily, and atnies as enshrined in the Constilution of the Republic of Soudh Africa and furiher expressed in varous pleces of legiskilicn, it is raquirsd
for the bidder to make this declaration in respact of e dela®s required hereunder,

Where a perzons are listed in the Register for Tender Refauliers and / or the List of Resiricled Suppliers. thal persea will automalically be disgualiisd
fram 1he bid process,

F EIDDER'S DECLARATION

21 Iz the bidger, ar sny of #s directors { frustess | sharehoiders § members | partners or any persan hawing a controllieg interest’ in the

YE!
onterprise, employed by the state? Rl R

211y gn, lumnish parficulars of the names, individual idendity numbars, snd, If applicable, state smployes numbers of sole proprictor? directors 7 uslees |
sharehekizrs | mambers! gadners or any person having 8 contro@ing inlerest in the enterprise, 1y table bebow.
[FULL HAME IDENTITY HUMBER MAME OF STATE INSTITUTION

Lz O you, of any person connected wilh 1he bidder, have a relationship with any person who iz emplayed 2y the grosuring instibetion®s YES | NO

230 1P s, fumish partizulars:

2.3 Does the bizder o any of its direciors { tustess ! shareholders [ members / pantners or any person having a conlraling inlrest i e YES | NGO
enterprige kave any inlerest in any other relalad enterprise whather o nat they are bidding for this corract?

239, Ifsa, lurnish parioulars:

i DECLARATION
I e undersigned, {neme) In submzling the accompanying bid, do hereby make
the Tollewing stalements that | canity 10 b= lrus and complels in every respect.

AR I hayer read and | understand the conlenls of this disclosure;

32 | understard that the accompanying bid will &2 disgualilied 1 his discosure is found not to be frue and cormpkse in overy raspecs;

13 The bidder has amived at the accompanying Bid independently frem, and withoul consullation, communicstian, agreement or arangamsnt wilh any
compedilern, Howevor, communicalicn belwesn partners in 2 joint venlure ar consoiim” will not ba conzstrued a5 collusive hidding.

14, In addilion, thare have been ne consultations, communlcations, agreemaents or arrangements with any compelitor regarding the qualily, quanlity,

spaciicallons, prices, nchuding methods, factars ar femulas used to calcutata prices, market allocaticn, the intenticn or @2cision o submit or nat to
st the Gid, bicging with the Inlenlion nof 1o win the bid and conditions or delivery padiculars of the graducls or services towhizh 1his bid inyitalion

relados.

4.5 The tenns of he accompanying bkl have nol een, and will not be, disclosed by the hidder, directly or Inglrectly, ks any competitor, prior1a the gale and
firex of the official bid epening o of the awarding of the cortract.

16 There have been no consultationsg, cammunications, agreemants or arangements made by the biddar with any official of the pracuring matiluen in

redation to this procurament precess prier 1o and during the bidding process eroopt to provide clanfieation oo the bid submited where se required by the
mslitition: and the bidder was not involvad in the dralting of e specifications or terms of reference for this bid.

3.7 I am awsre Ihat, in sddilion and without prejudice to any alher remedy provided to combat any restriclive practices retsted 1o hids and contracts, bids that
are suspicious will be reported to the Compelilion Commiszicn for investigalien and possible impositicn of sdminisledive penalties in fems of seclicn 59
of the: Compedition Act Mo 83 of 1958 amd or may ba reporled 1o the Nalisnal Proseouting Autharlly [NPA) Ter criminal investigation 2nd ar may be
raziricted from corducling business with the publlc sectar for a period not exceading 1en {103 years in lerms of the Prevention and Som bading of Carmupt
Activitles Ack Mo 12 of 2004 or any elher appiicable legislation.

I CERTIFY THAT THE INFORMA TIOMN FLURMISHED [N PARAGRAPHE 1, 2 and 3 ABOVE |5 CORRECT.

| ACCEFT THAT THE STATE MAY REJECT THE BID DR ACT AGAINST ME IN TERMS OF PARAGRAPH & OF PEMA SCM INSTRUGTION 63 OF 2021022 0N
FREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MAHAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO HE FALSE.

HAME OF BIDDER SIGHNATURE POSITION ~ DATE

1 TEe power, by oo peras o grenp ol pamons haldng the mrajorty of the syuiy of 50 erbepise, stemathocly, H pasonds kaying the deadisg vote or power 8 iflesoss o 10 et the course 2nd
“mzaane of the enlepise.

# “Prozunng Inzlifcon” refiers i al insilufens ondss the Accaundng Cfficar of tha Dwpscimnnt of |ieahth.
2 Jkoant wenturs or Cansorium e an sasccsion of persons fr e PUTRasa o conisinng her sxperios, property, caolal, alfia, wkill smid beeowdedge In 2m 2ctbly far e sescrion of 2 conlrac.
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GENERAL CONDITIONS OF CONTRAGCT
HOTES
The purposa of this documenl is Lo;
il Craw spesial attention 1o cerlain general conditiens agoicable to govamment blds, contracts and orders: and
iy Ta eneurs thet cients be familiar wilh regard {0 the rights and obligations of 21l parties inyoleed in doing husiness with govemnment,
In this gozument wards In the singular alse mean in the glural ang viee versa and words in the masculing also mesn in the femining and nauter,
= The Gereral Conditions of Contract will form part of all bidiquctatien decumsants aod may not be ameandad.
* Gpecial Gondilions of Contract (SCC) relevant 1o a specific bid, should he compiled separately for avery bid (if appficable) and will supplamant the
eneral Conditions of Contract, Whenaver there & a conflict, the srovisions in the SCC ahall presail,
1 Dafinitions
Thiz following 1arms shall be interprelad as indicated;
1. “Clasing time” mesns the date and hour specilied in e bidding documents for the recsipt of bids,
1.2 “Canlracl” mesans the writlen agraament entered Ino betwean he purchaser and the supplier, as recasded in the contrac! form signed ty the parties,
ircluding all attzchments and appendicas therele and all decuments incorporated by reference therein,
1.3, ‘Gantract price” means the price payable to the supplisr under the contract for the full and proper perarmance of his contractual obligations.,
14 ‘Corrupl preclice” means the offering, giving, recaiving, o saliciling of any thing of valus ta influsnce the acllon of a public ofizal in the procurement
process or b coniracl eeecution.
1.5 ‘Countervalling dutles” are impassd in cases where an enterprise abrosd 18 subsidieed by iis government and encoursged to markelils products
Internalanally,
"5 “Couniry of origin® maans the place wher Ihe goods were mined, grown or produced or frem which e services s supplied, Goods are produced

when, through manufaaturing, precessing o substantial and major zazembly of componanls, a commercially racognizad new product resulls hal is
substanlially diferent in basic characteristcs or m purpose o ubilily feam ils companesnts.

1.7 “Day" means cabendas day,

1.4 “Delivery” means defvery in comphance of the condilicns of the cotract or arder,

1.9, “Delivery ex stock” means immediate delivery dirsclly from stock actually on hand,

1.0 “Delivary inla conslgnees store o Lo his s#e” means deliverad 2nd unloedad Inthe speaified sloss or depst or on the spaciied itz in campliance wilh e
condilicns of the condract or arder, the suppfer bearing all rizka snd charges invalved until the supplies are so gellvered snd a valid receipt is ohtanod,

L1 "Dumping" eccurs when & privale enlarprise abroad market i goods on own Inttiative in e RSA 2 koo prices than that of the country of arigin and

whikch heve the patenlial o barm the local industries in the HEA

112, ‘Force majeurs” mesans an event bayond the control of the supplier and nol involving tha suppliars fauh or negligence and ned foresesatle, Such ovents
sy include, bud is not restricted to, acts of the purchaser in s sovercign capacity, wars or revelutlans, fires, loods, epidernics, quarantne rastrictions
and fraight embargoes.

113 *Fraudulent praclice” means a misne prasentation of facts i order (o influence & procurernant proceas or the execulicn of  contract to the detrimant of
any hidder, and includes collusive practice amang bidders {zror to or afier bid submisalon) deslgned 1o eslatdish hid prices at artificisl non-competiive
lavels &nd 1a deprive he bidder of the benefils of free and opsn competilian.

1,14 ‘GECY means the General Conditions of Contract,

115, *Goods” means all of the equipment, machinery, andfor otner materials that the supplier is required o supply 1o the purchaser under Ihe canlict,

VB imparied conlent® means that perticn of tha blzding price represented by the cost of components, parts or materlals which have been or are still to be
imesried (whather by the supplier or his subconleaclors) and which costs are inclusive of the cosls stread . lus freight amd othor direct importstion cosls
such as landing costs, dock dues, imgart duty, sales duty or ather similar tex or duly al the Soulh Alrican place of entry 85 wall 23 fransporatisa and
handiing charges ta the fxtory in the Republic where the supplies coversd by the hid will be manufacturad.

117, “Local content” means that portion of tha bidding price which 12 not included in the imported content provided that local manefaciure doss fake place.,

VB manufacture” means the production of products in 2 faclery wsing labouw, materals, componenta snd machinery and includes oiher related velie-sdding
activitios.

118, “Order’ means an offical witlen order issued for the sugply of goods or warks or 1he rendering of 2 service.

120, “Project sie,” whera applicable, means e place indicated in bigding documents,

1.2, “Purchaser means the organizalicn purchasing the gocds.

1220 “Regublic” means the Regublic of South Africa.

123, "BOCT means the Special Conditions of Contract.

124, “Servicos” means thase functional sendees wngillary to the sugply of the goods, such as transaadation and any other incidental sendces, such as
ingtallation, cammissiening, provision of lechnizal assistanca, raning, cateriag, gardening, security, maintenance and ather such obligalicns af U
supplier covered wnder the conract.

125, “Willen” or “in wriling” means handwritten in ink o any fem of slecironic or mechanical wiiting.

2 Application

1. These genesz] condilions are applicatle 1o 2l bids, contrecls and orders inchiding bids for functional and professional senvices, sales, #iriag, ledling and
Ihe: grzding or acquiring of rights, but excluding Inmavatde praperdy, unless otherwisa indicated in the bldding dacurents,

r2 Where asplicatle, special condilions of contract ase also laid down be cover specific supgplies, senvices ar works,

23 Where such special conditions of conlract are in conflict with these general conditions, the speclal conditians shall apply,

3 Gaoneral

1. Unless atherwise indicated in the bidding decuments, the purchaser shall it be liabla for 2ny expenae incurred i the prepansion and submission of @
bid. Whers applizable a non-refundable fee for decuments may be chargad.

iz Wilh certain exceplions, invitations to Bd are anly publizied in fhe Government Tender Bulletin, The Sovernment Tender Bullelin may be obtained

direcily from the Governmaent Printer, Private Rag X85, Fretoria 0001, of accessed alectraniasily from wss reasury. gov.za
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Standards
The goeds suppled shall confarm le the standards menticnad in tha bidding documants @nd specificetions,

Use of contract decuments and information; Inapection,

Tha supplier shall not, withoul the purchasers prio wrilten consenl discosa the canbract, or any provisian thereof, or any spocfication. plan, drawing,
pattam, sarmple, or infarnveion fumished by ar on behalf of the purchaser in connection therewilh, ka any person ather than a person emplovad by he
supplier in the perlarmance of the contract. Disclosure e any such amployed person shall be mads in conflgence and shall exlend cnly 50 far as imay bo
neceszary far purposes of such pedormance.

The supplicr shall nat, withaut the purchasers prior witlen consent, make uae of any document or informaten menfionad in GO0 chause 5.1 axcepd for
purposes of peforming the contract.

Any document, other than (he conrac tzelf mentisned in QG dause 5.1 shall remain he properly of the purchaser and shall be relurned (all coples) o
The puschaser on completion of the suppliers perfermance under e contracl i sa required by Ihe purchaser,

The supplier shall permi the purchaser to inspect the supelars records relating to e perfarmance of the suppliar and fa bave tham sudied by auditors:
appaintzd by the purchaser, if so required by the purchasar.

Patent rights

The supplier shall indemnify the purchaser agains! sil ti<-party claims of infringement of patont, fradamark. or industral design rights 2rizing frem use
of tha goads ar any part thereol by tha purchazer,

Parfarmance security

Wilhin thirty {30) days of recaipt of the notificstion of conlracl award, the stcessiul blddes shall furnish ta the purchasar the perlormance securdly of the

amaund specifisd in SCC.

The prozeeds of the performance securdy shall ba payable 1o the purchazer as compensatian for any loss resulling from the supsliers failure to camplein

his obligations wder the contract,

The pefurmance secwity shall be denominated in the currensy of the comiract, or in a freely convertible currency aooeptable 10 the purchasar and shall

b in ona of the following forms:

(8} & bank quarantee o an irevocable kler of crodit issued by reputatls bank ncated @ the purchaser's caundry or abroad, acceptable fo the
gurchaser, In e fam provided in the bigding documents cr another feam accoptable to the purchaser: ar

) a cashior's or cenlified chogue

The perfarance security will be discharged by the purcheser sad retumad to the supplier nat i=ler han {hirly (30) days following the dale of complation

af the supplicr's performance obligations wider the conlract, including any wairanty obligations, unless athersse specified in S00

Inspections, teste and analyses

All pre-bilding testing will ba far the aceount of 1hs bidder,

It it 12 & bied condition 1hat supplies to be prodused or sarvices 1o e rendered shoukd at any stage during preduclion or sxecution or on exnplation be
subject lo inspactlon, e promises of Ihe bidder ar contraclar shall ba open, & all reasanable hours, for inspection by a representalive of the Deparbment
ar an organizalien acting on behall of the Departmenl,

i there are fa inspaction requiremonts indicated in the bidding decumants and no sentian is made n Ihe: contract, but during the centract period i is
dezided that inspections shall be camied aut, the purchassr shall itself make ihe NBCEESArY arangements, nchiding payment Bristoemenis wilh he
lesting autnoriy cancemad.

IF th inspeections, tests and analyses refered lo in clauses 8.7 and 8.3 show the supplies to be in acoordance wilth e contrast reguiierments, the cost of
Ihe inspretians, tests and analyses shall be defrayed by e purchaszer.

Wnere e supplios or serviees reformed 1o 19 chuses 5.2 and 8.5 da not comply wilh the cantract requirements, imespective of whather such supplies or
services am accapted o not, the cost in conneclion wih thess inspections, lests or analyses shall he dafrayed by e supplier.

fupplies and sarvizes which ara refered lo in clauses 8 7 and 2.3 and which <o not comply with e contract requirements mey be redeoted,

Ay coniract supplies may on or afler delivory ba inspecled, lostad or analyzed and may be rejected i found nod fo comply wilh 1he requirarnents of fhe
cantract. Such rejecied supplies shall be hald a1 the cost and risk af e supplier who shall, whan called upan, remove them immadiately al his own cost
and fartiilh substitute tem with supplies which do compby wilh e reguirernents of (he cantract. Failing swch removal e rojacted supplies shell be
retumned atthe suppliers cost snd risk. Should the supplier fil fo provide e substitute suppliss Forthwith, the purchasar may, without giving the supplier
furlhar opparturily ko substitvle the rejested supplies, purchase such supplies 55 may b necessary 51 1he expensa of the supplier,

The provisions of clauses 8.4 1o 8.7 =hall not prejudice he rigl of the purchaser fo cancel the condract on szcount of a braach of the conditions thereofl.
ar o &ct in terms of Clause 23 of GG,

Packing

The supplier shall provide such packing of the geads as is required in provent thelr damage or geterloration during transil o heir finl deslination, as
Indicaled in tha contract, The packing shail be sufficiant to withstand, withoul limilation, rough fandling during transil and exposure b exlroma
lemperaturas, 3all and precipitation during fransit, and apen storage. Packing, casa size and weights shall take nfo consideratio, whera appragriate, the
ramataness of e goods’ final destination snd the absence of heawy Randiing faciiies af all paints in transil,

Tie packing. marking. arsd dacumentalicn within and oulsids the pacxages shall comply stricly wilh such speclal requiremants as shall be exprasaly
provided for in the contract, Incheding additional requirermsnts., if any, speciied in SCC, and in any subsequent instructions ostered by the purchaser,

Dallvery amd documants

Delivery of tha goods shall ba made by the suppliar I accordanca with e leims speciied in the contract. The details of shipping andior olher
documants Lo be furnished by the suppliar ere spesifed in SC0.
Diocumsants to te submitied by he suppfar are specified in SOC.

Insurance

The goods suggied undar the cantracd shall ba iy insured in 2 fresly convertibla currensy against bss or damage incidental 1o manufaciure or
acquisiion, transportation, stornge and delivary in he manner specified in tha 500,
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Transportation
Should a pice alher than en allinglusive delivanad gice be raquired, this shall be specifed in the 500,

Incidental servicas

The suppliss nay ba required le provide any or all of Ihe fallowng services, including s<ditional sarvices, if any, specitied In BGG:

{3) perormisice or supervision of on-site eszembly andior commizs ianing of the supplisd goods;

ih turnishing of tools required for assambly andior maintonance of the supglicd goods

{el fumizhing of 8 detailed operations and mainlenancs manual Tor esch appropriste unit of the supplied goods;

) performance e supenision or mainlenance andioe repair of lhe suppiied goods, for & period of fime agreed by e parties, provided that this service
shall net reliews the supglisr of any warranty abligalions under this contract: and

(e} 1training af Ihe purchaser's persennel, at1he supplier's plant andsfor on-sile, in assemily. slart-up, cpsration, maintenance, andb repair of the

Prices charged by the suppler for insldenla) servicos, i nat included in the cantract price for the goods, shall be sgreed upon in advance by the paries

and shall not exceed the provailing rales charged to olher pardies by the aupplisr for similar a2rvices.

Spare parta
As specifiad in SCC, the supplier may e required to provide 21y o all of tha folowing materizls, netifications. and Infarmation gertaining 1o spare parts
manufaciured or dislibiuded by the supplier;
8 such spare pers s the purchaser may slect 1o gurensse fom tha suppiier, provided that this election shall not refieve the supplier of any warranty
obligstions urder the contract; and
(B} in the evenl of termination of praduction of the spare parts:
(i} Advance netiication 1o the purchaseor of the pending termination, i sufficient ime Lo permit tha purchassy b procure needed requiramants; and
(il tolizwitg such terminatian, fumishing &t no cosl 1o the gurchaser, the blusgrints, driwigs, and gpedifications of the spare parts, f requested,

‘\Warranty

Ine supglicr warrans Whal the goods suppied under the conbeasl are now, unused, of the mast recent or curront models, and that thay meoporate sl
recent improwements i design and malsrials vnless provided ctherwizsa in the canbract. The supplier further wammants hat all gaads supplied under this
rantract shall have ne defact, arising from dasiga, malerials, or workmanship {excapt when the design andfor malerial is raquired by lhe purchassrs
specificaticns) ar fram any acd or amission of he suppliar, thet may develop under nanmal use of the suplisd goods in ihe conditions prevsling in fe
coliry of final dzstinalicn,

This warranly shall rareain valid Tor tealva (12) manlths afler the gocds, or any portion theseof a5 the caze rriay he, hava been deliversd to and accepted
atIhe Minaf deslination indicaded in the canteast, or for sighteen (18] months atter he dale of shipment from the part ar place of loading In the source
coantry, whichever period concludes earfier, unlcss speciied atherwise in 500,

Thier purchazar shall pramplly notify he supsier in weling af any claima arlzing undor thia warranly,

Upan receipl of such notice, fhe supplier shall, within the pericd specifiod in SCC and with all ressanable spood, repair or replace tha deleclive qons or
pits thensat, wilheu! costs to the purchasser.

IFthe sugglier, having beon notdled, fails ko remedy the defeclis) within the perind specified in SCC, the purchaser may proceed to take such remadial
&olion 8s may be nacessary, al the suppliers fak and axpange and withaul prajudice Lo any other righta which the purchasss vy havs against the
supgdisr under the contract,

Payment
The methed ard condilicns of payment ta be mada 1o the u prlier under this conleat shall be specified n SCC.

The: supplior shall fureish the purchases wilh an invoice aceantzanicd by & copy of the dalivery nale and upon fulfiliment of othar obligations sligulatad in
tha contrsal.

Faymants shall be made promplly by the purchaszer, bl i no case kler han thirty {230y days afier submission of an nvaice or claim by the supplier,
Fayment will b2 made in Fand unless otharsize slipulated in SO,

Prices

Pricas charged by Ihe supplisr for goods delivered and seryvizes parformed unider the contract shall net vany frem (he prices quoted by lhe supplier n his
hid, with the exception of any price adjustments aulhorized s SC0 o in e purchasars fequest for bid valldily extension, 25 the ase may be.

Contract amendmants
Mo warialicn i or modiication of tha terms of e contract shall B2 mada axcept &y wrilten amendrent sigried by the perdies concamed.

Aggignment
The supplior shall ned assign, in whole or in part, fis obligations fa porform under b contract, excepd wilh tho purchasers prior written congend,

Subcontracts

The supplier shall notiy the parchaser in wriling < all subcantracts swarded wnder Ihis condracts if net slemdy specified In Ihe hid, Such notificalion, in
Ihe: original bid or kater, shall not relieve 1he sugzlisr from any lisbiity or obligation under the contrast,

Delays In the supplier's performance

Delvery of Ihe goods and pedfarmancs of services shall ba made by the supglier in dccardanca with the tme schedula prescribed by the purehaser in he
contiac,

I at any time during performance of the contract, the supplisr or 25 subcenlrachons) should encounter conditlons impeding timety detuery of the goods
and performance of sanvices, the supplior shall pramplly notify the purchaser in writing of the fact of the delay, ils likely duratlon and ils causa{s). As soon
a3 practicable after receipt of tha suppliers nodice, the purchaser shall evalugte the silation and may 2! his discretion exlend tha supgliers tine: for
performance, wilth or wilhout the Imposition of penaltizs, in which case the extension shall be rafiflied by tha parties by amendment of conlracl

Ho pravision in & confract shall be deamed to prohibit tha ottalning of supples or serviess from a natlonal departmant, provinelsl depsrmant, ar a keeal
suthirily,

The rlght I ieserved to procure oulside of the conlracl small guaatities or o hava miner esserlisl sarvicss execwled if an emergency arisas, e
supglier's point of supply & nol situated at or near the plaze where the supplies are required, or the supplier's servicas are nol readily avsilable,
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Cuept o provided under GGG Clause 25, a delay by the supplior in the parformance of ita defivery obligations shall render Ihe supplier itk 1o the
imposition of penalties. pursuant to GCC Clause 22, unlass an sxtsnsion of me i@ agreed upon purseant b GG Clause 21,3 without the application of
penalties.

Upon any delay bayord tha delvery penod in the cz3e of a supplles contract, the purchaser shall, wilhoud canceling the confract, be cnttled 1o purchasa
supplies of B similar geslity a3 up 1o the same quankly in subslilulion of he goeods not supelicd in conformity with the contract and 12 returm any goods
defvered [ter at the supplier's expense and risk. or fo cancel the condract and buy such goods as may be required to complete the contract and withaul
préjudice 1o his other rights, bz entilled 1o claim damsges from tha supplier.

Pemaltic:s

Sulbjec] lo GO Glawse 25 f the supplier fails 1o deliver any or all of the goods or to parform the sensces wilhin the periodls) specified In he confracl,
Ihe: purchaser shall, withoud prejedica to its other ramediss undar the contrsct, deduct from he contract price, as a penaily, o sem caloulabed on the
defvered price of the dalsysd goods or unperformed sendces veing he cument prime interast rale caloalded for each day of the delay until actusl
debvery or performance. The purchaser may also consider termination of the contracd pursuant 1o GCC Clause 23,

Termination for default

The purchager, wilheut prejudics fe any alber remeady for breach of conbesct, by writlen notice of dafault sent 10 the supplier, may temminate thls contrac

I i or i par:

(B} tha suppller falls to defver any o all of the gaads williln the perodis) specifiesd in the comiracs, or within any axtension thereof granted &y tha
purchaser pursuant 1o GGG Clauss 215

(bl o ihe Bupplies (27 to perform any ather ebligation(s) ender the contract; or

(] o ihe supplier, in the judgment of the purchaser, has engaged in comupt or fraudubent practices in competing for or In exscuting e conlrsat,

In the event the purchaser lerminales the conlrzel in wiale o in part, Be purchaser may procure, upen such terms and in such manner as it deems

appropriale, goods, works of senices similar §o those endefeered, and the supplier shall ba lisble to the purchaser for any exceas coats for auch gimilar

gonds, works or services. Howevar, the supplier shall continue performance of the contract 1o the extent ned terminated,

Wihere the purchaszer lerminales the conlracl inowhale of in part, he purchaser may decide 1o impose a restriction penally on the supplier by grenibiing

auch supplisr from doig business with the public sector for 2 perod not azceeding 10 years.

If & purchaser Inlends impesing a restriclion & a supplisn ar any person associated with the supglicr. the supplier will ba allowsd a time pencd af nes

raare than Tourkesgn (14) days (o provide reasons why the envisaged resiiction should not be miposed. Should the supplier fall 1o respand within The

stipulated fourteen (14) days the purchaser may regard tha miendad penalty as nol objeclsd sgalnst and may impoge il on e supplier.

Ary restriction Imposed on any person by the Accountivg OFcec ! Autharily will, st the discretion of the Accounting Cfficer ! Authority, also be applicatle

ta any olher enterprize or any parknss, manager, director or sther person who wholly or partly exercises or exercesed or may exercege control cver The

erlerpris: of he first-mentioned gorson. and with which entargrise or persan the first-mentlonsd person, 1S or wag in the apinion of e Aceaunding Cfficer

1 Autharity sctivaly associated.

IFa restriction is imposed, the purchaser must, within five (3) working days of such imgesition, fJumish the Matenal Treasury, with the following

infarmation:

(I tha name and addrass of the supplier and f or parscn restricted by the purchaszer,

(liy 1tha dela of commancament of the restriction

(iiiy Aher perisd of resiriclion; amd

(iv) he reasons for the restriction.

These deatails will be loaded in the Mational Treasury's cenral dsiabasa of suppliers or peraons prohibited from deing buginess wilh he public secior,

It a court of law convicls & person of an offence as conlemplaled in seclions 12 or 13 of the Prevenfion and Combsting of Corrupt Activitias Act, Mo. 12 af

2004, The courl rosay alse fule that sech person's nams be endorsed on the Ragister for Tander Defaullars. When a person’s name has been endorzed

an e Register, the person will be prohibitad from doing busness with the public sector for a period nol less than five yeacs and nalb mone than 10 years,

Tha Natlonsl Treasury |13 empawsred to determine the geriad of sesticlion and each coss will be deall with on its own merits. Accarding 1o section 22 of

tha Act the Regialer must be apen o he public. The Reqisler can be perused on the Mationsl Traasury wabsite.

Antl-dumplng and countervailing duties and rights

Whan, atler the date of bld, provisional paymenls are required, ar anlidumging o countervailing duties are impesed, orthe amount of & provisional
paymenl oF anti-dumging or counbensiling righl is insreased in respect of any dumpsd or subsidized impon, the Stste @ nod lisble for any amaunt so
required cr impased, or for tha smount of any such increase. \Wien, afler the sald dale, such a provisional paymend is no longer required of any such anti-
dumping or courtervalling right 13 abolished, ar where the armaanl of such provisional payment or any such right is reduced, amy such favoursble
diference shall on demand be paid forthwith by the contractor to the State or the Ststa may deduct such amounts frorm roneys (iIF any) which may
alherwize be dus e the conlracor in regard 10 supplies or services which he delivered or rendersd, or 18 to dellver or render in lenms of he conlrasl of
any other cantrack or any ather amount whichmay be due 1a him,

Forze Majeure

Matwillisdanding the provisions of GGG Clouses 22 and 23, the supplier shall not be liabla for ferfaiturs of its performance securily, demagea, ar
terrminatien for default if and to the axtent thet his delsy in performeance or other fallure bo gedoom his obligations under e conlract is The resall of an
avant of forca majsure.

H a forco majeurs siluation arisas, tha supphar shall promplly notdy the purchasss in weiling af such condition and 1he causs hereol, Lnless olharwiss
directed by the purchaser In writing, the suggiier shall confinue 1o perfars ils abligations under fhe contracl 3 far as s reasonably practical, and shall
s2ek all reasanabla allermalive means for pefarrmance not prevended by the force majoure evant.

Termination forinsalvency

The purchaser may al any time lerminale the cantracl by giving wiilles netics to the sugplier if the supplier becomes Bankpt or sdheraise insolvani, In
this gvenl, termination will be withaut comgensalion fo the supplier, provided that such tarmination will not prejudics or affect any right of action or
remedy which has accrued or will accrug tharaafiar 1o the purchasar.

Sattlamant of DIsputas

Iy dispule or diffarence of any kined whatsoover arisos bebaecn the purchaser and tha =upplier in connaction with or arizing cut of he cantraclt, the
parlizs shall maka evary offort 10 resalve amicably such dispute or difference by mutual consultatian,

Page Y of 13



72

77.3.
7.4
7.5

2a
2,1,

28
29.1.

30
301,

Y|
311,

32

324,
d2.2.
323

33

351,

34
34.1.

STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABDVE R2 000,04
HOWIRELILLL AT AL PREVINCE

BEALTH
Cr T R

IF, iy ity {24 days, the parties have feiled to resclve their dispate or diference by such mutsal consultation, then ilher the sauschaser o the supplier
may give nolice 1o 1he other pady of his inlesion 1o commerse vwith mediation. Mo mediation in respect of this matler may be commensed wnlasa such
niolice IS given to the clher parly,

Should It nol b2 possible le st o dispute by means of megiation, it may be seliled in a Seulh Aftizan court of k.

Madiaticn proceedings shall be conducted in accordance with the rules of procedure specified in the 300,

Natwithstanding any reference 1o medialion andlsr court proceedings hersin,

(i) the gartlza shall continue lo perform their respoclive ctligations under the contract unless they olherwise agres; and

(b} he purcheser shall pay the supsdisr any moniss dug the supplier.

Limitation of Naoliity

Except m cazas of crindnal negligence or williul misconduct, snd in the case of Infingemant pursuant 1o Clause &

[} tha supplier shail not be liable o the mechaser, whether in contract, tor, or atrerwlse, for any indirecl or conscauential loss or damage. less of use,
leze of production, or less of profits or inorest costs. grovided that this exclusion shall ned apply to any obligation of the auppller 1o cay penaltiss
arndior damages 10 tha purchasar; and

b} he sggregale lability of B sugser ks the purchaser, whathar under the cantrael, n lort or obhersise, shall not excead the totsl contract price,
previded Ihat this limilation shall nes apply 10 the cost of repairing or replacing defeclive oquigmaent.

Governing language
The: conlract shall be written in English. AN correspongence snd alher dosuments pertaining to the contract thal 13 exchanged by the sarties shall also ba
writizn in English.

Applicable law
The contract shall be interpreted In accordance wilh South African laws, wless otherwiae specifisd in S04,

Notlzes

Evary writlen accaptance af a bid shall be posted to te supplier concemed by reglstersd or eeified mail and any ather notios 10 him shall ba posted by
crdinary mal la the address fumished in his bid or 10 tha sadreas notifled laler Dy hin in writing and such gosting shall be deemed 1o be proger sepvice of
such nidice

The tire menlianed in the contract documents for pedorming any ect afer such aleresasid notice has beon given, shall be reckoned fram the dale of
pexsling of such nodice,

Taxes and dutlas

A feraign supplicr shall be antirely respansible for all taxes, stang dulies, Foense foos, and other such levies Imposed aulside e purchaser's country.

& local supplier shall ba entirely respansible for all taxes, dulies, license foos, atc., incurred untll dellvery of the conlracted goads ks the purchaser.

Mo condract shall be concluded with any biddar whozs tax matters see nol in arder, Brior fo the award of a bid the Dapartment rmust be in possession of 2
bz clearance cerlificalo. submitted by the bidder. This cerificale must be an original issuad by the Scuth Afrlcan Revenue Servicss,

Hatiznal Industrial Particlpation (NIF) Frogramine
The MNP Frogramma sdrmmnistered by the Deparlment of Trads and Industry shall ba applicaiie to all contracts thal are subjed fo the MIP ohligstion.

Prohlkition of Restrictive practices

T benmes of seclion 4 (1) (b) {iiiy of the Compatiion Act Mo, 89 of 1958, as amendesd, an agreamant batwaan, or concerted practics by, finms, or o <ecision
by an assceistion of firms, i3 prohioited if 1 is belwaen paries in 3 horizontal relationship and IF a bldder {5) is £ are o @ conbislens) was {wers invalved
in collustve bidding Jor bid rigging),

If a bidder(s) o coniracicrs). based on ressanable greunds or svidence oblained by the purchaser, has ! have engaged in fhe restricbve practics
referred 1o above, Ihe purchaser nery refer the maticr to the Competition Commizsian far investgalion and possibls imposiion of adminizirative penalties
as conlermplalad in the Gompetifion Act Mo, 89 of 1088,

1T biddey(5) < confracicris), has / have bean found guilty by the Competilion Comemission of the restrictive practice referred to abave, Ihe purchassr
may, in addition and without prajudics to any ather remedy provided for, invalidate tha bidia) tor auch terns) effered, and § o lerminate the comract in
wihiole or gart, snd 7 or restrict the bidder(s) or contractor(s) from conducting business wilh ke public sector for a period not axcesding ten {103 years and
far claim damages Trem the bidder(s} or contractons) concerned.
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AMENDMENT OF CONTRACT
Any amandrmEnt b or renunciglon of e provisiong of the conlracl shall 3t all imes be dons Twriling and shall be signed by both padies.

CHAMGE OF ADDRESS

Bizaers must aduize the Department of Heallh (Insilutlion whers he offer was sulsnitled) shauld thei address ddomiciium citandi ot execitandi) detads
chiange from 1he time of Bidding o the eepiy of the conlrast,

GENERAL GONDITIONS ATTAGHED TC THIS QUOTATION

The Depadrmend is under no obligation o accept te lowest or any quaota.

The Deparimen rasensss e dghl bo cammunicals in wiiling with vendors in cases whore information is mcompste or where thara ere obhsourdies

regarding lechnizal aspects of tha offer, 10 obain confrmation of prices or preference claims In caaes wnere It s evident thatl & lyping . wrilten, Iransfer or

unit error has been mede, to investigels the vendor's =landing and ability 1o complate the sugplylsenvice solisfctonily,

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION,

Thea price gueted must include VAT (il VAT vendar),

Should a biddar become & VAT vendor after sward or during the implementation of a contrac, ey moy ol eemesst e VAT percentage from the

Cegartment as lhe senics provider made an offer during the period they wers not regisicred as a VAT vandor. The Departmant is only lisole for any WAT

Traen registered VAT wendors as originally slated on the quotation documant.

Tre bigder sl ensure he correcdiness & validity of the quotadion:

(i Ihat the pricegs), rale(s) & preference gquoled cover all for the warkdifem (s) & accepd that any mistskes regarding the prica (5] & caloulstions will be at
ther bicefeer s risk:

() iLis the responsibility of the bidder 1o confirm receipt of their quotation and 10 keep procd thereof.

The bldder musl sccepl full rezponsitdfy foc the propen execudion & fulfilmend of all ebligations conditions dovolving on under this agreermant. s the

Princigal 5] liakle Tor hes due uFilment of this contract,

Triz quatstion will be evalualed bassd on the 3020 pointg syslam, specificalion | corectaess of mfarmalion andfor Tunctionality criteriz, A1 raguirad

dacumendation musl be aemplelsd in ull and submilke=d,

Cifers musl camply shiclly with fhe specification,

Only alfers thal meet of are grealbes than the specificalion will be considangd.

Laabe aaffers wall mot ke coasiderasd,

Eapired product?s Wil not be acoepted. All products sugzlied must be valid for 8 minimum gercd of 8l manths.

Wsed! second-hand produgts will nod be acoepled.

& bidder nol regislersd on the Cenfral Svpplars Datakzasa or whose varification has failed will nod be considered.

All delivery cosis must be incheded inthe quoted proe for delivery st the prescribed deatinatlon.

anly firm grices will be aoceptad. Such prices must remain firm for the contract perod. Mon-Tiem prices (Including rales of exchange vardalions] wil nol be

congidared.

In czzes whene difterent dellvery poinds Influence he gocing, & separale pricing schedule must be salmilied for each delivery point.

In thee event of @ Didder having multiple quates, anly the cheapes sceording o spesificalion will be considered,

arfieation will b conducted 1o ety it Didders have multiple companies and are cover-queting for tis bid,

In such nslances, Ine Deparbment reseves the rght ke immediately disqualify such biddars as cover-quating is an offence that represants both

corruplion and asouisiion frad.

SPECIAL INSTRUGTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless Incoasalstent with or expressly Indicaled olvansize by the contexd, 1he singular shall include B plural aod vice versa aosd with wends mparting the
miageuling gendss shall include tha Tferminine and the nesler,

Under no circurmstancas whatsaever may the quotationiid forms be retyped or redrafled, Phefocopies of e ariginal bid decurmenfation may be used,
but an origital signature must appear oh such phalocopies,

I'hie pidder |3 gdvised 1z check the nurmber of pages and 1o salisly hirmsel bl done aee missing or duplicabed,

Quetalions submilted musl be comglete in all respeals, However, where il is identificd that information in a bidder’s response, which does not affact the
praferene points of grice, is incomglete inoany respec, the said supplier meets sl spacification reguiremeants end scares the higheat poinis In femne of
prefarenca points snd prics. the Depanment reserses 1he rght to request the bidder o complelss submit swech infornmstion,

Ay shlerslian made oy the bidder must b Infllalled; Tzilure o g0 20 iy rerder the responses invalid,

Use of cormecting fuld = prohibited and may render he respongs invalid.

Custalions will be agened in public as seon as prsclicable afer the closing time of quotation,

Where graclicsl, grices are mads public al he lime of opening guotations.

IF It 1= desired 1o make more than eae olfer againsl any individueal item, such offers should be given on a photocopy of the page in quaestion. Claar
indicalion Ihereal musl be stalsd an the schedules adached.

The Deparlmen is under no obligalion 1o pay suppliers in part for work done if the supplisr can ne lengar for fulfil their obfigstion.

SFECIAL INSTRUCTIONS REGSARDING HAND DELIVERED QUOTATIONS

Caeotation shall be lodged at the address indicsted not leter than the closing time specified for helr recsigt, srd In gccordance wilh the directives In the
guotation docurnanis.

Esch quotalion shall be addressed in accordance with the diractives in the gquotetion docurnents and shall be ladged In a separate sealed enveloge, wilh
tha neme and eddress of the bidder, the quatslion number and clesing dale indicalad an e snveloge, The envelopes shall naol contain desumesnls
relating to any quolation alher han hat shosn an e envelope. §his provision is not complicd with, such quatstionsbids may ba rejocted &5 being
imvalid.

All quotations received in sealed envelopos with the relevant quotation nembers on the envelopes are kept unopened In sale custody unlil the cloaing
i@ of tha guoialion'bids. Where, howewver, a quolation 1 received cpen, | shall ba sealed, it is receivad wilhaul 2 quedalicabid mamter on the
envelope, il shall be opensd, the guodalion momber ascerlaned, the envelope sealed and the quotation nurmber weitten on e envelope,

A sprecific box is provided for the receipt of guaodations, and no guotation found in any other box or 2lsawhers subsequent 1o the closing date snd time of
gquotation will be considensd.
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4.6, Quatetion docurments must not e incleded n packages cantaining samples. Such quatations may be rejected an baig invalid,
E. SAMPLES
6.1, In the case of The quode document slipulating that samples are required, the Supper will be informed in due course when samples should be provided 1o

the ingilution. (This decreasos the time of safety and storage risk that may be incurred by the respective Instiutlon). The biddera sample will Be relained
if such bidder wins tha contract.
i Ita company's who has not won the guole requites their samsples, hey musl adviss the institution in wnting of such.
{ii] If samples are not collactad within threa months of close of quate the institution reserves the right to dispoze of them al their discration,
6.2, Samples must he made avallakle whan requastad In wrlting or It stipulatad on the document
If @ Bidder fails to provida & sample of their product on afer for scruting agamat the set specificalion when requeslad, eir offer will e rejecled. Al
{F testing will te for the account of the bidder.

COMPULSORY SITE INSPECTION [ ERIEFING SEBEION

.":1. didders wha fall to atlend the compulzony meeling will be diggealiied from Be svaluation process.
W The instiulion has determined thad a2 compulsony sive mesding will tako place.
oy Date; 08 02 2024 Tima: 04 -0 place: dannhauser cho
Inslitution Stamg: Instiiution Sile Inspection f briefing sezsion OMclal;
Full Mama:

Signaturs:

Crantex:

i STATEMENT QF SUPPLIES AMD SERVICES
a1 The contractor shell, when requestad 1o do 8a. fumish pedloulars of supplles defivered or services sxeculad, [T hedshe fils G do so, e Departmen
may, wilhaul prejudics o any atber dghis sdich it moy b, ingtilube inguiries 24 the cxpense of the condracter to obtsin the required particulars,

4. SUBMISSION AND COMPLETION OF 8BD 8.1

. Should a bidder wiah Lo qualify Tor preference poinls they musl camplete @ SA0 6,1 docurmes], Failure by 2 bidder to provide 21 relevant information
recquired, will result in such a bidder nob being considersd for preference peint's allocation. The preferences applicabla on the clasing date will be
ulflized, Any changes afierthe ciosing date will not be considarad for thet particular quaota.

10 TAX COMPLIANCE REQUIREMENTS

181 in e evenl hat Ihe lax compliance status has Faikd on CED, # is the suppliers responsibility 1o provide a SARS pin in order for the ingsitution 1o validate
I ki cornplinnse status of the supplicr.

102, |n the event that the Institulicn cannot vabdate the suppliers’ lax clearance on SARS as well as he Central Supplicrs Database, the quote will not ba
cangidersd and passed aver a5 non-comgliant aeeocding o National Treasury Instruction Mote A (30 20160 7.

i1 TAX IMVOICE
1.1, Adax inwaics shall b= in the currency of the Republic of South Afrce and shall contan the following particulara:
(il the name, address and rogistration number of the supplier;
(i) tha narma and addrass of the racipient;
{iii) an individual secislized number and the date upon which the tex invokee
(iw) & description &nd quaniity or wolume af the goods or 3endces supplied;
(v) the official department order number issued to the supplier;
(wi) the value of the supply, the amaount of 1ax charged;
(i) the words Lax Involos In @ praminent place,

12 PATENT RIGHTS

121 Tha supglier shall indemnify tha K Department of Hasih (necesilar knawn as [he purchassn) againsl all hind-gary ciimns of infiingens of palent,
trademark. ar induslial design fghts arising from wse ol e goods o sy port thereof by the purchaser.

13, PENALTIES

120. I @t any time durng the contract perlod, the sendze provider 1s unable to perdanm i a imely manner, e sendee grovider mus! noldy e inslitulien in
wirilinglesmail of he cause of ard he duralion of the delay, Upon receipt of the nolificalion, the instdution should cvaluaie tho crcumstancas and,
desned necessary, the instilution may exdend the servico provider's timea for performance.

132, Inthe event of delayed perfarmance (hal exlends beyand Ihe delivery period, the instindion is entitled to purchase commedilios of a similar quantay and
quality 5% a subsiilution for the oulstanding commodilies, withoul 1erminating the contract, &5 well 5 raturn commoeditiss delivered at a lster stage a1 the
sarvice providar's exgenss.

13,3, Alemalively, The nstution miay elect o lerminale the conlract and procere the necessany commoadites in order o complate the contract. Inthe event
that the conlract is terminetad 1ha instikdion may claim demagas from the senvice provider in the Torm of 8 penalty. The service grovider's performance
should be caplured cn the sendce provider dalatase In osder to determing whether o nab the seriee provider should e awarded any conlrsts in the
T,

124, Jithe supplier fails to delivar any or all of the goods or 1o performn the aendoea within the perlod(=) gpeciied In the contract, 1he purchaser shall, wilhout

prejedice 1o ks ather remedles under the cantract, deduat ram he conlract price, asa penally, @ sum aaleulalad on e deliverad price of s delayed
goads ar ungeformed serdices using the currant grines interest rate caloolaled for each day of tho delay unlil actual delvery or peformance.,

Fagsa 10 of 13



14,

14.1.

14.2.

14.3.

STANDARD QUCTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

EAATLAL-HNATAL FREYIHEE

=EALTH
TS £ G i BT

TERMINATION FOR DEFALILT

The: purchasar, withcut prejudics 1o any olher remady for treach of confract, by wiitten notice of defaull sent to the sugplisr, may terminase this contract
in whola orin par:

(1 Wihe supglier Tails b deliver any or all of the goods wehin the perodis) specfied in he cordrac,
(i} irthe supglier Tails to pedorm any other chligation(s) under the confract, ar

(i} # the suzgliar. in the judgment of the purchaser, has engaged in cormupt o frawedulent practices in compeling for ar in 2xeculing e contrac.

In the evant the purchaser lemminales e comract in whole r in gart, the purchaser may procurs, upon such terms and in such mManner 33 @ deems
sparopriale, poods. works or services similar to those undeliverad, and the sugsisr shall be Hable to the purchaser for any excess cosls for such similar
e, Works or scrvices,

UWhiere Ine gurchaser lerminates the contriact in whele orin par, the purchaser may decide 1o inpose a restriction penalty on the suppller By pronibiling
such supplar fram doing business with tha public ssctor tor a pericd not exceeding 10 years,

THE DEFARTMENT RESERVES THE RIGHT TQ PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABCVE.

Page 11 of 13
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STANDARD QUOTATION DOCUMENT FOR QUOTATICNS ABOVE R2 00004
EWAZULU-MATAL PRLOYIMCE

SBD 8.9,
PREFEREMCE POINTS CLAINM FORM IM TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference famn sl ferrn part of all tendors invites. It containg general infermation and soreas a5 8 claim ko for preference painls for specilic goals.

HNEB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFIMITIONS AMD DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

18

a1,

ER A

3.2.

321,

GEMERAL CONDITIOMS

The followng prefarance paint systems are applicable lo inviations to iendar:

= the 020 sy=lem for requircmants with a Rand walue of ug Lo RS0 000 000 (alf spplcatle taxes incudad), and
o the: SO0 sy=lem for requiromants with a Rand value above RED 000 000 (all appliceble taxes included).

The applizable praterence poinl system for this fender is the 80020 praference poial syslem,

Foints for this terder jeven in the case af o feder for income-genarating contracta) shall be awardesd for:
{a) Price; and

o) Spscic Goals.

The maxmum polrls o his lender are allocated as follows:

FRIZE &0

SPECIFIC GOALS 20
Tolal points for Price and Specilie (oals

Fallure e he parl of 2 tenderer to submit proof or decumentztian required in lerms of this tandar to claim painta for specifis goals with the dender, will ba
mnterpreted 1o maan that praference pokis far specilic goeals are nol claimad.

The argan of skale reserves the right 1o requirs of & tenderer, eiher before 3 lender is adjudicatad o 8l sny time subaequantly, to substantise any claim
in regard to proferonces, inany menner required by the argan of skiie.

DEFINITIONS

() Tendar” means 3 waitlen offer in the form determined oy an argan of slate in responss 10 a0 invitstion 1o grovide goods or serdices through price
yuobdians, compelitive tendering procesa or any ather method snvisaged in legislaton;

(b “price” means an amount of money tenderad for goods of serices, and includes all 2pplicatis taxes less all unconditianal discounts;

(e} “rand valug® means the total estimated value of 2 canlracl in Rand, calculated at the ime of bld Invltation, and mcludes sl apelicable faxes:

(d) “ender for ncome-generating cankeaats” means 3 wiilten offsr in the form determined by an organ of stale in response o aninvilation for thea
arigination of income-generating conliacts hrough any method envisaged in leglslatian hat will fesell in a legal agrecment batwaan fhe organ of stals
and 2 trlred parly thal produces revenws for tha organ of stata, and includes, but is sl limited to, leasing and disposal of aszets and cancession
caniriels, sxcluding direct sales and disposal of szseis trough public auctiong: and

(&) “the Act” means the Praferential Procuremant Policy Framewark Acl, 2000 (Aot Mo, & of 2000}

FORMULAE FOR PROCUREMENT OF GOODE AND SERVICES
POINTS AWARDED FOR FRICE

THE 80/20 OR 80/110 PREFEREMCE POINT SYSTEMS
A mexmum of ED ar 80 points is allocaled for price on the following basss:

20,20 soin
OR 4
; Pt- Pmin) ( Pt- th)
= — Pe=90}1-——8—
Pz =80 [1 P P
Whero
Fs = [oints scored far price of bender wder considerion
Fl = Prive of tender under considaratian
Fmin = Frice of lowast acceplable lender

FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GEMERATING PROCUREMENT
POINTS AWARDED FOR PRICE

Aormaarirmuem of 80 or $0 points is alloceled for grice en he following basis:
B0/20 40410

m=au(1 +% b PB=W{1 +%

Wwhere

Fa = Poinls seared for pece of fender under considaration
Pt = [rice of tender under canskderalion

Pmax = Fnae of highest scceplabla lender

Paga 12 af 13



STANDARD QUOTATION DAOCUMENT FOR QUOTATIONS ABDVE B2 000.01

1 | IWATLLLL HATAL PILOVIHCE

BLALTH
EIFURL AT O B A

4. POINTS AWARDED FOR SPECIFIC GOALS

41 I terms of Reguislion 421 5(2% €12} and 747} of tho Praterential Piocursmant Reguislions, preference peints must be awarded for specdic goals slated
i1 the tender. For e purposes of this lewder the landerer will be allocated poinls based on he goals stalod in table 1 below as may be sugpored by
proai’ docuimentation stated In the conditions of tis tendes:

4.2 In cases where organs of state intend 1o uze Regulation 22} of Ihe Requlstions, which statos that, I Il is unchese whether he 80020 or 90410 greference
point system applins, an crgen of slate must, 0 e 1ender dacumanis, stigulale in the casa ol—

18] an ivitation tor tender for incoma-generaling conlracts, hat either the 80520 ar 9040 prefarence polnl system will apply and that the highest
accoptatle tender will b used to detenmine the applicable prefercnce polnl syslen; ar

any olher invitation for tender, that either the 800 or 9010 preference point system will apply and hat the lowest accaptable tender will b used to

delerming the applicable proference point system,

Ihen the: orgsn of stale must indicate the paints allocaied for specific gonls for both e S0/M0 and 5950 preference poind ayalem,

it)

Table 1: Spacific geals for the tender and points clalmed are indicated per the tabde balow,
Neta to tenderers: The tendsrer must indicats how they claim points for each preference point system,

Humber of | Humber of

points paints
The specific goalls allecated points In terms of this tender allocated | clalmad
(8020 1anfzn

ayvstem) syslent)

Promalion of South Afican Cwnad Enterprises 20

DECLARATION WITH REGARD TO COMPANYIFIRM

4.3, Mama of cormganysfirm:
4.4, Company regislration nember;
4.5 TYPE CF COMPANY! FIEM [tick applicakla bax|

M PardnershigdJaint Verdure | Consartium
Ine-gerson businessiscle propriety
Closa carporalion

Public Company

Parsonsl Liabilily Sompany

(Pry) Lirmitled

Men-Hratil Compary

State Owrsd Company

-

i Ec [

I. the undersigned, who i3 duly aulhaorised 10 do 5o e bebalf of tha companyTem, cartify that he paints claimed, besed on the spacific goals as advised
45 Inihe lender, qualifies e company! firm far the preferences) shown and | acknowledge Ihal;

I} Theinformation furissied is trua and comec!:

Fl The prafersnce poiils claimed are In sceondance wilh the General Conditions a3 adicsdod in paragraph 1 of {his form:

W) Ir bhe even of & condract being mwarded &3 a resull of poins claimed as shown in paragraphs 1.4 and 4.2, the conlraclor may be required fo furnish
ducumentary proad to the salisfaction of the argan of slate thal the claims ans correct;

W} 1t e specific goals have been chimed or oblalined on a faudulent basls ar any of the condilions of contract nave nol been fulillad, the argan of
slale may, in addition 1o any olher ramedy It may have —
(8) disqualify the perzan from the tendering grocess;
Ib) recover cosls, losses or damages I has incurad or sulfered as a resull of thal person’s conduet:
€] cancel tha ceatract and <laim any damages which it has suffered as = result of having 1o make less favourable arangoments due 1o such

cancallation;

(4} recommend thet the tenderer or cantrecter, its sharcholders and direstors, or anly Ine shareholders and directors wha acted en a fraudulent
Basis. ba reatricled fium obtaining oustiess from any organ of state for 8 period ral excoeding 10 years, sitor the aud! leranm partem (haar the
other side] yule s haan epplied, aod

(&) foresard Lhe matter for crminal prosecution, @ deened NECESSAry.

SIGNATURE({S) OF TENDERERYS)
SURMAME AND MAME:
DATE:
ADDRESS:
-
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SECTION U

SPECIAL TERMS AND CONDITIONS
i,

INTRODUCTION
Bidders must ensure that they are fully aware of the Special Terms and Conditions contained in this bid,

Only bidders that fully meel the specification and Special Terms and Conditions of Contract shall be accepted.

1. ACCEPTANCE OF BID

1.1 Bidders must submit their offers In line with the bid specifications. Failure to comply shall invalidate the
bid.

1.2 The short listed bidders shall ba subjected to the security clearance process, Only successiul service
provider(s) who are cleared during securily clearance process shall be considared for appointment.

1.3 Bidders shall be notified of the decision of the Bid Adjudication Committes.
1.4 The contract shall be concluded betwsen Health Department and the successful service provider(s).

1.5 The Department reserves the right 1o award the bids: - la one or more sewvice providers: in whols or
partially or not to award the bid af all,

1.6 Bidders must nole that the Department is committed to ensuiring compliance with the govemment's
principles of, infer alia: prameling employment and advance the social and economic welfare of all
South Afrcans and  promoting cquitable participation of small and medium-sizad enterprises in
govemment projects/contracts. Therefore bidders are advised that the Department shall uphold these
principles and strive to promotae equitable distribution of opportunities In the Department’s projects. The
Department shall where appropriate strive to avold creafing a monopoly by any service provider over
the projects to be undertaken on the Department's behalf by prospective service praviders by ensuring
aquitable distribution of projects to all qualifying bidders.

1.7 Department of Healih will enter into Service Level Agreernent(s) with the successful biddar(s).
1.8 Bidders must comply with safety regulations at all times during operations,
1.9 75 % of the workforce must be recruited from the local communities

110 The bidder must submit financial capability to ensure that they will be able to execute and sustain the
conlract for its duration. Failure to provider this will render your offer invalid and disqualified from
further evaluation,

111 The Deparment will reserve the right to assess the financial position and capability of the bidders to
execute and suslain the contract. In order to do this, bidders must supply the Department with a Bank
Guarantee/Guarantes/confirming the financial capability of the bidder to deliver the contract for the
duration of the projecl. This Guarantee must be in writing and must be issued in retation to the bid and
be verifiable by the Department. Failure to provide written and valid Guarantess will rander the bid non
responsive thereby invalldating the bid. If, on verification by the Depariment, it is established that the
Guaraniee provided by the bidder js insufficient, invalid and cannot be confirmed, the bid will ba
rendered non responsive and thereby invalidating the bid. The Depariment reserves the right to contact
and collect information from any third party/institution/organisation issuing the Guarantee on behalf of
tha biddar,






MACHINERY AND MANNING REQUIREMENTS

The bidder mus! itemise the machinery/other equipment that their company will utilise at the Centre to successfully
execule the contract,

MACHINERY/EQUIPMENT QUANTITY

The Institution has determined that - workers are needed by the bldder to successfully execute



£




AMENDMENT OF CONTRACT

Any amendment to or renunciation of the provisions of a resulting coniract shall at all times be dong in writing
and shall ba signad by both parties subject to Depariment of Health Bid Adjudication Commitiee approval.

ANNUAL PRICE INCREASE

Cn the anniversary of the conlract the department will allow the service provider to apply for a contract price
adjustment. The percenlage (%) increase used will be guided by the use of the Bargaining Council increases.

AWARD OF BID

4.1 The Department's Bld Adjudication Commillee reservas the right to award the bid to:

(i) Companies located in the Province of KwaZulu-Natal;
CR

(i) Companies located in a specific district;
OR

{iii) Companies located in a specific municipal area; and

OR
(iv) Companies localed in a rural area.

_ OO
BARGAINING COUNCIL AND CERTIFICATE OF COMPLIANCE 269\}" e

As the cleaning industry is regulated, the bidder must be a member of the Bargaining Council for the Contract
Cleaning Industry (KwaZulu-Natal) The valid Certificate of Compliance must be submitted with the
closing date and time of the hid. Failure to do so may result in the cancellation of the contract.

BREACH

6.1 In the event of the contractor committing a breach of a provision of this agreement and failing lo
remedy such breach within 24 hours, the Department shall be enfitled to immedialely cancel the
relevant portion of the agreement, or to cancel the whole agreement by nolice in wriling to the
contractor.

g.2 If the Contractor andfor any member of his personnel contravenes or fails to comply with, any part of
the conditions of this agreement, which includes the sub clauses hersunder or any other part theraof, it
shall be deemed to be a breach of contract.

a) To report for duty at the fime and place as agreed upen from time to by the pardies {remedial).

b) To continue with hisfher dutias until the time agreed upon.

c) To comply with the regulations, rules, operating methods and procedures of the Depariment.

d) Not signing on and off duty.

a) To wear on duly in terms of this agreement, unless the client should decide othenwvise the standard
uniform clothing including footwear, in a reasonable state of cleanliness and repair.

f) To have available when reporting for duty equipment In good working order.

g} To work shifts or overime as from time to ime agreed to by lhe parties.

h) To carry out instructions 1ssued by the Depariment in pursuance of the requlations, rules,
operating methods and procedures.

i) To report for duty in a sober and alert manner, without being under the influence of alcohol or
drugs, or to remain in such sober and alert condition wihila on duty.

i) To timeously report incidents or to submil reports as provided for in this agreement.
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10.

1

6.3 Any of the above shall be immediately reported fo the Depariment by telephone, and as soon as
practically possible by facsimile or email and the Gontractor shall take remeadial action without delay to
the safisfaction of the Depariment. If any one of more of the failures referred to above are of such a

fraquency that the cleaning service provided to the employer in lerms of this agreemant is adversely
affected, it shall be dealt with by the Department.

6.4 Should the Contractor act in conflict with or fail to comply with any statulory provisions, regulations, by-
laws, rules or program contemplaled in Clause 6.1, which have a bearing on the service provided in
terms of this agreement, such action or failure shall be deemed as an immadiate breach of agreement.

8.5 Notwithstanding anything contained to the contrary in this agreement, should the Gonlractor commit
any act of Insolvancy, assign, surrender or atternpt to assign or sumender his estate or allow
any default judgment against it to remain unsatisfied for seven (7) days or If the said judgment is nol
rescinded within fourteen (14) days of the date of the defaylt judgment, or be liquidated or
placed under judicial management ot be wound up, whether provisionally or finally or make any

material incorrect or untrue stalement of representation in connection with any information furnished by
it in respect of this

CANCELLATION

The Confractor may cancel the Agresment by giving notice in writing to the Depariment not less than 90 (ninety)
days prior to the intended date of cancellation of the Agreement,

CESSION OR DELEGATION
8.1 Neither parfy shall not ceds or delegate any of its right or obligation under this Agreement.

8.2 The Service Provider shall not be allowed to proceed with any of the following maiters before Ihe prior
written consent of the Department:

8.3 Any transter of any amount of shares of the Semvice Provider;
8.4 Any change in the compasition of the Service Provider;
8.5 Any change In the ownership of the company of the Service Provider; or

8.6 Any material change in the constitution, memorandum, articles of association, or similar document
providing for the establishment or incorporation of the business or company of the Service Provider.
CHANGE OF ADDRESS

The successful bidder must advise the Department of Health should their address (domicilium citandi et
executandi) defails change from the time of bid to the expiry of the contracl,

CHECKING OF SERVICE

10.1  Inspection of the service shall be done by the nominated supervisory staff at the Institution, as well as
by the Contractor himselfherself on a daily basis,

102 The responsible personnel, Depariment of Health KwaZulu-Natal, shall be entilled at any time to
inspect the service rendered by the Contractor, in order fo ensure that the service rendered is in
accordance with the pumpored execution of the contract.



11

12

13.

14.

15.

——

103  The Depariment of Health KwaZulu-Natal representative may require from the Conlractor, at any fime,
that any of his/her employees be replaced, in which case the Contractor shall remove the worker
summarily from the Centre and the
Department will not be held responsible for any damage or claims which might arise bacause of this
and tho Contractor indemnifies the above party against any such claims and lagal expenses.

CODE OF CONDUCT

111 The Depariment may delegata to any deputy or other person , any af his powers or functions in terms of
this agreement and on receiving notice in writing of such defegation the Gontractor shall recognize and
obey the delegated person 10 whom any such powers or functions have been delegated as if hefshe
wars the Depariment.

119 The Contractor shall exercise adequale supervision over the service at each premise, or shall be
represented by a representative having full power and authority on behalf of the Contract Manager.
Such representative shall be competent and responsible, and shall have adequate experience In
carrying out work of a similar nature to the cleaning service provided in terms of lhis agreement and
shall exercise personal supeivision.

113  The Contractor shall at all times be responsible and liable for the acts and omisslons of his employees
providing services lo the Department in terms of this agreement while they are acting within the course
and scope of thelr duties and employment even when not on the premises of the Deparlment.

CONFIDENTIALITY

114 The Contractor must ensure that the Depariment’s Interests are served at all times during the contract
period, Recommendations must be based on impartial observations, responsible opinfons and pertinent
facts. Any information gained by the Conlractor during the course of the contract musl be kept in strict
confidence and may not be used without the written permission of tha Depariment.

112 Training shall be provided to the Contractor's personnel before the commencermant date to ensure thal
the personnel will immediately be qualified 1o perform heir services 10 the level of professional
olficiency required by the Deparment.

COMPULSORY REGISTRATION CERTIFICATE {22 fsA1 T er—elN
.o d

The bidder must submit certified copy of a ragistration ceriificate with CIPC and mmppmﬁala’rﬂbaae@,

COMPLIANCE WITH SPECIFICATION

Offers must comply strictly with the specification. Offers exceeding specification requirements are deemed 10
comply with the specification.

COUNTER OFFERS

Biddars' atfention is drawn fo the fact thal counter offars with regard lo any of the abovementioned Special
Terms Conditions will invalidate such bids.






16.

17.

18.

19.

DAMAGE

Any damage caused, whether wilfully, accidentally or by negligence by the Contractor or hisfher staif to private
of Department's property must be repaired or replaced at the Contractor's expense, Any property found
damaged by others which could implicate the Contractor in any way must be reported to the Centre Manager
and Head Office Secyrity Services within 24 hours,

= Stat QYRS sﬂcév’\&”

DEPARTMENT OF HEALTH KWAZULU-NATAL EQUIPMENT AND PROPERTY

The Confraclor may not use any of the above parties’ equipment, aids and/or property, for pumposes of
compliance with the contract which equipment, aids and/or property includes inter alia; vehicles, stationery,
rooms/halls, fumiture unless so authorised in writing to do so by the Instifution

DETAILS OF CURRENT CONTRACTS HELD BY THE BIDDER (refer to Annexure A)
18.1.  The bidder must furnish the following details of all current contracts,

(il  Date of commencement of contract/s;

(i)  Expiry date/s;

{iiy  Value per contract; and

{ivy Conlract details. That Is, with whom held, phone number and address/es of the companies.

DISCIPLINARY MEASURES

19.1 The employee provided by the Contractor shall in addition to this confract be subject to the
Department's Code of Conduct.

19.2 A breach of discipline or any negligence of duty on the part of a member of the cleaning personnel

pravided by the security Contraclor in terms of this agreement shall be dealt with immediately by the
Contractor's managemenl,

183 The Contractor shall notify the Department, in writing, of any such breach, failure or negligence thal
takes place by any personnel of the contractor.

19.4 The Condractor shall nolify the Departmant in writing of the outcome of any such disciplinary
proceedings.

19.5 Should the Contractor decide not to take disciplinary steps against a member of his personnel, the
reason therefore shall forthwith be conveyed in wriling to the Depariment.

196 In the event of tha Department not being satisfied by the petformance of any member of the
Contractor's personnel in terms of this agreement the Department shall nolify the Contractor in wriling
thereof. The Contractor shall forthwith remove the abovementioned personnel from any duties related
to this contract and replace such officer with a suitably trained security officer.

18.7 The personnel of the Contractor who are replaced at the Depariments request shali thereafter not be
used at any other site of the Department without the prior written consent of the employer,

19.8 The employees must be in full uniform with identification and in possesslon of serviceable equipment
when posted for duty.

19.9 The Contractor shall at his/her cost procure, acquire, install, and maintain in good and safe working
order all services Equipment and shall have no claim based on enrichment or for compensation, or
reimbursement or of any other nature whatsoever, against the Depariment.






20,

21

22,

24,

DUTIES AND RESPONSIBILITIES OF THE CONTRACTOR

20.1  Itis the duty and responsibllity of the Contractor to ensure that hisher staff:

£0.

20.

1.1 Presents a presentable image/appearance in full uniform.

1.2 Atall imes presents a dedicated approach to their duties.

20.1.3 Shall not arque with visitors/stafffpatients or be discourteous to them.

20.

1.3 Do not read office documents or rummage through officerkitchen waste/medical waste.

2015 On award of the contract the Contractor shall sign an undertaking in which he/she declares

that hisfher stalf will refrain from any action which might be to the detriment of the institution
where the service is rendered and such undertaking must be handed lo the Centre on
comimencemeant of lhe contract,

90.1.6  No information concerning the institution's activities may be fumished to the public or news

DUTY LIST

21.1

media by the Contraclor or his/her employess without the express writlen permission of the
Head of Depariment of Health.

PURPQSE

The purpose of the duty listIs to serve as proof, at all reasonable times, that all staff who should be
on duty per shiit, are indeed on duty.

21.2 DRAWING UP OF A DUTY LIST
Daily, weekly or monthly duty lists of all staff to perform duty, as purparled in the conlract, must be
drawn up by the Contractor and handed to Centre Management where such service i rendored.
21.3 CHANGES TO THE DUTY LIST
Any change to the duly st shall be crossed out by a single line, initialled and dated,
DUTY SHEET
224 PURPOSE

The purpose of a duty sheet is to ensure that all staff on duty is familiar with the duties as required In
the contract.

22.1.1 The Contractor shall make available at the Cenlre, a fully expounded duly sheet per
duty point.

EMPLOYMENT OF MEMBERS OF THE LOCAL COMMUNITY

In s evaluation process, the Bid Evaluation Committee shall take into consideration whether the bidder will
employ members of the local community. Bidders must state in their bid whether members of the Local
community will be employed to carry out the services at the Institution. Employees of the Contractor, for the
purposes of the contract, must be South African citizens.






24.

25,

26.

21.

28

ENTRY TO THE CENTRE(S) BY CLEANING STAFF

The Department of Health undertakes to provide entry to the Institution and lo provide the Contractor with all
keys that the Contractor might require obtalning entry to those parts of the Institution where the service is o be
rendered according to the contract. The Contractor shall ba responsible for the safekeeping of all keys handed
lo himvher and hefshe must acknawledge receipt thereof In writing and such keys must be returned lo the Centre
Management on termination of the contract. In the event of any keys being lost by an employee of the
contractor, the locks for which keys were used will be replaced by the Institution and new keys provided at the

contractor's expense. Fitting of new locks will be done by the Institution. The Contractor is not permitted to have
duplicate keys cut,

EQUAL BIDS

In the event that two or more bids have equal total paints, the successful bid will be the ons scoring the highest

number of preference points for specified goals, Should two or more bids ba equal in all respecls, the award
shall be decided by the drawing of lots,

EQUIPMENT

The bidder must replace the equipment in the event being serviced,

EXECUTION PLAN

271 The bidder will be required to provide an efficient and effective servics. Therefore, the bidder is
required fo submit proof that hefshe has the required capacily to execuls the contract bidded for. The
bidder must supply references or state hisfher experience as a company to undertake the contract. The
bidder must submit a execution plan that the company will utilise to successfully execute the contract.

27.3.  The Department of Health reserves the right to conduct inspections of the premises of the acceptable
bidder. Therefore premises of the bidder shall be open, at reasonabls hours, for inspection by a
representafive of the Department of Health or an organization acting on it's behalf.

7.3 li the bidder is a supplier/ distributor, and not a manufacturer of the product offered, he/she
must submit a guarantee or letter of underiaking from the manufacturer or supplier for

product offered conforming supply of products to execute the contract successfully for the
duration of the contract shall be provided.(Annexure B)

274 The KwaZulu-Natal Department of Health reserves the right fo conduct inspections of the
premises of the acceptable bidder. Therefore premises of the bidder shall be open, at
reasonable hours, for inspection by a representative of the Department of Healfh or
organization acting on its behalf.

27.5  The bidder must demonstrate manufacturing capacity,

27.6  The bidder must demonstrate capacity to empower.

FIRM PRICES

28.1.  This bid requires that all bid prices offered are firm, If a non-tirm bid price is offered then the bidder
may be disqualified for not complying with the Conditions of the Bid,

282,  Bidders are advised that should they be successful in being awarded the contract, it is mandatory for

such bidders to take out forward cover with a recognized financial Institution.







29.

GENERAL

29.1

29.4

29.5

29.6

297

29.8

26,9

29.10

The Conlractor shall render a cleaning service of such an acceptable normystandard that it will be to the
bensfil of both parties. All possible steps must be taken by the Gonlraclor to ensure that the correct,
intended execulion of the contract will take place. These steps shall include the following:

(i) The protection of Depariment of Health KwaZulu-Natal property at the intended Institution
when machinery/tools are used; and

(ii) The protection of Department of Health KwaZulu-Natal staff and patients against injuries,
death or other occurrences when machinenytoolsfare used.

Should there by any change during the course of the cantract in the wage scales of employees of the
Coniractor as a result of a statutory wage determinafion, the Contractor shall be entilled to amend Ihe
compensation subject to the satisfaction and approval of the KwaZulu- Natal : Department of Health,
SUCH APPLICATION MUST BE MADE TO THE HEAD; DEPARTMENT OF HEALTH, PRIVATE
BAG X9051, PIETERMARITZBURG, 3200 AND NOT THE INSTITUTION CONCERNED.

29.4,1 The following documentary proof of the price adjustment and the effect thereof on the contract
prica shall be subrmitted by the Contractor, together with hisfher claim.

(i) A letter from the Bargaining Council for the Contract Cleaning Industry (KwaZulu-
Natal), wherein it clearly details the dale the wages were increased and percentage
for that Area where the Institution is situated.

The Contractor must arrange for adequate supenvision of hisfher employees by appointing a daily
permanent supervisor so as o ensure that all services are rendered efficiently and 1o the entire
satistaction of the Institution. The Contractor must appoint and name a senior representative from the
company, with whom negofiations can be concluded, discussions held and instructions given.
Arrangements made with such a representafive/s shall be binding on the Contractor. The Institution
shall represent the Head: Depariment of Health, KwaZulu-Natal. Once a month the senior
representative from the company shall have formal discussions with the Centre Manager. Minutes of
the meeting shall be kept by the Centre Manager for record purposes (building a case history on the
contract). Minutes of the mecting must be signed by both parties.

Besides the Contaclor appointing a supervisor, who must be introduced fo Centre Managament on
commancement of the contract and who must be permanently appointed at the Institution, & supervisor
in a senior position from tha Contractor shalf visit the site on a weekly basls and report to Centre
Management to resolve impending problems.

The Contractor shail allow his personnel to attend and, if necessary, to testify in, court proceedings, as
wall as in disciplinary and arbitration proceedings should the Department deem it necessary, provided
the Department has notified the Contractor within a reasonable time befora the start of the proceedings
that the presence of the Contractor's personnel is tequired by the Dapartment.

Personnel provided by the Contractor in lerms of this agreement shall be in a trained, physically fit and
mentally sound condition to perarm their duties.

The Contractor undertakes to make the relevant provisions of this agreement known to all members of
the personnel provided In terms hereof as soon as It is practically possible before the commencement
of this agreemenl.

No securlty persennel provided by the Contractor shall, comment to the press ot any other public
communications media upen the business of Departments.






a0,

31.

32
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23.11  The Contractor shall notify the Depastment in writing of any change of address within five (5) days
thereof.

29,12 The Contractor shall provide the Department with daily posting sheets immediately when required by
the Departmenl.

23.13  The personnel provided in terms of this agreemant shall report for duly at those paints indicated by the
Department. These points of reporting may vary from time to time according to the operational
raquirements of the Department.

29.14  The Contractor shall be respansible for all costs incurrad in the transport, deployment and posting of
such personnel,

29.15  Training, velting, criminal checks, Issuing of uniform and equipment, issuing of Contractor's 1D cards,

standing operating procedures, must be completed ten (10} working days before commencement of the
confract.

INFORMATION REQUIRED FROM BIDDER (please mark as Annexure C)

Bidders must provide the following particulars about themselves as part of the bid:

30.1. Where they have their Headquarters. Detlails to be supplied
on company’s
30.2,  Where they have their Regional Offices. letterhead.

IRREGULARITIES

Companies are encouraged fo advise the Depariment of Health limeously of any possible irregularifies which
might come to their notice in connection with this or other contracls.

INDEMNITY

32,1 The Conlractor hereby indemnifies the Head: Depariment of Health KwaZulu-Natal against any
liability or compensation and legal expenses in respect of the following cases,

(i) Loss of life or Injuries which might be sustained by the Contractor's staff during the execution
of their duties at the Institution.

(i) Damage to or destruction of any equipment or property of the Conlractor, during the exscution
of duties as described in the contract.

{lii) Any claims and legal cosls which might ensua from the failure by or acts committad by the
cleaning staff of the Contractor against third persons.

(iv) The Department of Health KwaZulu-Natal undertakes ta notify the Contractor in writing of the
particulars of each claim thal the Contractor is liable for,
INTIMIDATION

331 Itis the intention of both parties that the persennel provided In terms hareof shall not fail to carry out
their dulies as a resuit of any form of inlimidation. Should the Contractor suspect intimidation of

personnel, he/she shall take prompt action in conjunction with the Depariment and the South African
Palice Service to remedy the situation.

33.2  Such action shall result in an immediate investigation instituted against the personnel involved,
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424

3. Ensure that the pollcy remains valid for the duration of the agreement and does not lapse.

4011  The Service Provider remains vicariously liable for all the actions and omissions of its employees acting
within the course and scope of thelr duties and employmant, even when on the premises of the Service
Provider as employer.

MANAGEMENT OF DISCIPLINE

411 The Service Provider must draw up and properly and consistently enforce a disciplinary code in respect
of all cleaning personnel In its employ and undertakes to, on or befora the signing of the Service Level
Agreement and provids the Department with certified copies of its cument grievance and disciplinary procedures.

. 412 The disciplinary code contemplated above must contain rules which adequately reflect the relevant

values and principles as well as any further rules that are reasonably necessary to ensure disciplined,
honest, safe, reasonable, professional and competent conduct by cleaning personngl in the
circumstances in which they are employed and made avaflable by the Service Provider for the
rendering of cleaning services.

MINIMUM WAGES

421 Itis expecled that the Contractor shall pay his/er employees at least a pninimum monthly basic wage,
as prescribed for Area concerned of the Order for the Cleaning Industry. The latest Govemnment
Gazette must be noled as wages for the Cleaning Indusiry.

MISCELLANEOUS
431 The Contractor's staff shall not sell or buy any items toffrom any centre palient or staff member.

432 It in the opinion of the Centre Management any person employed by the Contractor misconducts
nimseli/herself, or Is likely to cause or has caused quarrelling, or delays, the Conlractor, when 50
directad in wriling by the Centre Management, shall at once remove that persor/s from the institution’s
premises and shall not allow himfher {o return without the written permission of the Centre
Management,

433  The Department of Health, KwaZulu-Natal, or hisher represeniative may at any time inspect the
Contractors work andfor performance. Should he/she or the representative consider the standard
contrary to the contract or specification hefthe representative will notify the Contractor accordingly in
writing and the Contractor shall rectify the defect, to the standard required by the contract specification
and Special Contract Conditions within seven {7) days al histher own cost. In the event of the
Contractor disregarding the representative’s instructions for a period of seven (7) days, the Head of
Department ot hisfher rapresentative Is at liberty farihwith to employ other workmen to periorm the work
or cause tha work to be performed and to charge any expense thereby incurred to the Contractor or to
deduct it from any sum due or to become due to the Confractor.

434  The equipment used by the Gantractor must be kept in a sale condition, and the use of such shall not
prejudice the health and safely of the stafi, palients and the general public.

435  The Contractor is responsible for providing all his/her own equipment.

437  The Institution will provide efectrical power (220 volt, 15 amp) if required, and water to the Contractor,
free of charge, by means of existing plugs and taps. Every electrical appliance shall be operated

Ly






a4,

45,

43.8

43,9

43.10

43.11

43.12

43.13

43,14

through a plug-in earth leakage protection device. The Conlractor is advised that fira hoses may only
be used for their bona fide firefighting purposss. All other fuel and batteries necessary shall be provided
by the Contractor.

The Institution will provide existing toilet facilities free of charge, to the staff of the Contractor, but wil
not be responsible fer providing living accommodation for hisfher staff. No stalf may be housed on the
premises.

Whilst on the premises, the Contractor's staffs are to be limited to the areas where they are required to

pertorm their duties and will under no circumstances be permilted to enter areas outside the contract
area,

The Contractor will under no circumstances be permitted to employ child labour to perform any Duties
in respect of the contract.

The Department of Health, (Bid Adjudication Committee) KwaZulu-Natal will terminate the contract in
the event of the Contractor breaching any of the conditions of the contract or rendering continuous
unsatisfactory semvice. In such event the Head of Depariment shall have the right to recover from the
Contractor any losses which the Department may have suffered as a result of the failure, without
prejudicing any other rights the Department may have,

Once a month the Contractor shall have formal discussions with the Finance/Systems Manager.
Minutes of the meetings shall be taken and kept by the Finance/Syslems Manager for record purposes.
The performance report of a Conlractor must be forwarded to Contract Management-Head Offlce by
the Finance/Systems Manager on a monthly basis.

Hazardous Substance Acl, 1973 {Act 15 of 1973)

Health and Safely from Waste: The bidder must be familiar and comply with all health and safety
regulations and statutes governing occupational health and safety. Anoperational occupational health
and safely plan, in line with Occupational Health and Safety Act, must be made available to the
Department. The bidder must ensure that all of its employees adhere to the requirements stipulated in
the occupational health and safety plan. Furthermore, the bidder must ensure the safety of all
personnel, subcontractor's personnel as well as that of institutlon’s staff members or members

of the public affected by the execution of the services and this will be the sole respansibility of the
bidder. All the employees (whether permanent or temporary) must be adequately registered for
workmanship compensation and no untrained persons must be allowed to carry out any work under this
senvice.

MONITORING OF SERVICE

44.1

44.2

Monitoring of service shall be done by the Contractor himselifherself on a weekly basis to monitor the
performance of the contract and report to the contact person at the Gentre to resolve any problems,

The responsible personnal, Department of Health KwaZulu-Natal, shall be enfitled at any time to check
the service rendered by tha Contractor, in arder to ensure that the service rendered is in accordance
with the contract.

MOVEMENT OF EQUIPMENT

Movement of equipment laying on the yard must be moved by the conlractor fo the designated area as
directed by the management of the institution.






46, MULTIPLE AWARDS

461  The Depariment of Health Bid Adjudication Commillee reserves the right lo award the bid to more than
one conractor, provided the respective bidders offer complies with the specification and meets all the
conditions attached to the bid.

462  The awarding of this bid is not dependent solely of the factors on prices and preference points and
where necessary the Department of Health may rely on other factors such as equitable distribution of
opportunity. The Department of Heafth Bid Evaluation and Adjudication Commiltees will serutinize that
principal business activity of the biddor falls within the principal business aclivily of the company
lidding.

47, NOTIFICATION OF AWARD OF BID
474.  Nofification of the award of bid shall be in wiiting by a duty authorised official of the Department of
Heailh, Central Supply Chain Management. The written acceptance of an offer constituies a legal and
hinding contract if no appeals are lodged. The contract circular will be issued by a duly authorized
official of the Department of Health only.

47.2. The intentions of award of bid will be adverised in the same media as the invilation.

43, OTHER
The Client reserves the right to subject the Contractor or any of its guards to any invastigation without the
consent of the Contractor.

49. PAYMENT

49,1 A contractor shall be paid by the inatitution concerned, in accordance with services rendered.

492, Should a contractor indicate a special discount on his/her account provided payment is made within a
cartain lime, every offort shall be made 1o take advantage of such discount.

49.3.  Any query concerning the non-payment of accounts must be directed o the institution concerned. The
following protocol will apply if accounts are queried:
[ij Contact must be made with the officer-in-charge of slores,
(i) Ifthere is no response from stores, the Manager of the institution must be contacted;

(jif) Failing all of the above, the contractor must contact The General Manager: Accounting
Services: Department of Health Head Office.

(a) name/s of person/s contacted at the institution and dates; and
{b} Details of outstanding account.

The General Manager. Accounting Services will then take the appropriate action.
50, PENALTY CLAUSE
in the event that the contract has insufficient total number of personnel required by the Institution,

penalty amount of 0.04% of contract sum will be charged per day, The amount shall be deducted from
outstanding payments.
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6.

PERIOD OF CONTRACT
The contract will run for a period of thifly six months.
PERMANENT ON-SITE PERSONNEL

The Contractor must provide;

52.1  The suparvisor must be on site for all the shifts. The supervisor must have orientation skill, Infection
control skill and have knowledge of the Occupation Health and Safety Act, Act 85 of 1993,

§23  The staff on duty must at all tines wear a name tag,

PRICE-ONLY OFFER

931, Where only 1 offer is received, the Depariment of Health has lo determine whether the price is fair and
reasonable,

Proof of reasonableness will be determined in the following sequence:

(i) comparison with prices, afler discounts, to hisfher other nomnal clients and the rblative
discount that the Slate enjoys;

(ii) where this is nol pessible, profit before tax based on a full statement of relevant costs; and

(i) in all cases, comparison with previous bid prices where these are available,

PROVINCIAL SUPPLIERS DATABASE

5d  ReGighrand
A bidder who has submilted an offer and who is not registered on the Provincial Suppliets Database will not ba
considered.

REPORTING OF INCIDENTS AND REPORTS

35.1 Al incidents or accidents on the premises or to the properly of the Depariment shall forthwith be
reported within an hour of occurrence to the Centre Manager and Head Office Security Services. .

552 A detalled written report of all such incidents shall be presented to the Department within twenly four
{24) hours after the occurrence of the said incident or accident.

553  Salient details of all incidents occuring on the Department’s premises shall be recorded in the
occurrence book immediately and the Depariment must be informed. The pages of the occurrence
book shall be numbered conseculively by the Contractor and no person shall remove any pages lor any
reason whatsoever.

AREMUNERATION AND ALLOWANCES

96,1 The Contractor shall acquaint himself with any relevant wage regulating measure or statutory
enactment which may be in force or which may be contemplated, affecting conditions of employment
during the term of the agreement.

56.2  The Contractor must provide audited proof that remuneration paid to each of their employees was

adjusted by at least the amount by which the statutory wage applicable to each individual employes
was increased.
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66

638  Training must be conducted monthly.

639  Proof of all of the above [0 be submitted to the CEO/System Manager on a monthly basis.
TAX CLEARANCE CERTIFICATE Peoyuf N eV

g41  Anorginal Tax Clearance Ceriificate must be submitted with the bid before the closing date and time of
the bid. Failure to submit an original and valid Tax Clearance Certiticate wil invalidate the bidders bid.

g42  The Depariment of Health will verity the validity of the successiul bidders Tax Clearance Cerificate
before any agreement of cONtract is entered into. The South African Revenue sarvices will clear the
Tax Clearance Ceificate.

UNSATISFACTORY PER FORMANCE

65.1 Unsatistaciory performance QCCUrs when performance is not In accordance with the contract
conditions.

(i) Before any action is faken, the institution shall wam the contraclor by registeredicertified mail
that action will be taken In accordance with the contract conditions unless the contractor
complies with the confract condifions and delivers satisfactory supplies or services within a

specified reasonable tims (7 days minimum) If the contractor does not perform satisiactorily
despite the warning the Institution will:

{a) Take action interms of ils delegated powers.
{b) Make a racommendation to its Head Office, Central Supply Chain Management for
cancellation of the contract concemed.

{ii) When correspondence s addressed lo the contractor, relerence will be made to the contract
numbetfitem numberfs and an explanation of the complaint.

VALIDITY PERIOD AND EXTENSION THEREOF

£6.1 The validity (binding) period will be 180 days from close of bid. However, circumstances may arise
whereby the depariment may request the bidder to extend the validity (binding) periad. This will be
done [n writing.

VAT

57.1.  Bid prices must ba inclusive of VAT.

§7.2. A tax invoice shall be in the currency of the Republlc of South Africa and shall contain the following
pariculars:

{a) The name, address and registration number of the supplier;
(b) Thename and address of the recipient;
() An individual seriafized number and tha date upon which the 1ax invaice is issued;
{d) A description of the goods or services supplied,
{a) The quantity or volume of the goods o services supplied;
(fy Either—

(iy The value of the supply, the amount of tax charged and the consideration for the supply; or






P 2

(i) Where the amount of tax charged is calculated by applying the tax fraction to the
consideration, the consideration for the supply and elther the amount of the tax charged, or a

statement that it includes a charge in respect of the tax and the rate al which the lax was
charged. ’

67.3. Bidder who are VAT vendors must provide proof that they are VAT registered.

NOTE: The Department of Heath reserves the right to verify the veracity of all informatlon submitted.






ANNEXURE B
EXECUTION PLAN

Tha bidder must provide an execution plan on how the contract is going to be effected successfully:

The bidder must submil a project execution plan that the company will utilise to successfully execute the contract in terms
of manpower, machinery, process, process contral, infrastructure, delivery period, experience, etc. (Please refer to
Clause 27)

Failure to complete annexure B shall result on the bid document not evaluated and ellminated for further
consideration,

m—

-------
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ANNEXURE A

PART A

As a bldder my organization has never had past or current contract agreements.

Signed {bidder)

Signed (witness)

PARTB

OR

Date:

Dale;

The bidder must furnish the following detalls of all current/past contracts. If the bidder has had no contracts
awarded to them then the bidder must complete Part A.

CONTRACT DETAILS

ggf“ﬁﬂgfmmm EXPIRY DATE Eghﬁig& That is, with whom held, phone number and
address/s of the company.

Slgned (bidder) Date

Signed (witness) Date







REQUIREMENTS FOR GARDEN AND GROUNDS

T,

DOCUMENTS TO BE ATTACHED

]

PROOF OF PHYSICAL ADDRESS (WITHIN
AMAJUBA DISTRICT)

BARGAINING COUNCIL &CERTIFICATE
OF COMPLIANCE

CIPC REGISTRATION

CSD REPORT

TAX CLEARANCE CERTIFICATE/VALID
SARS PIN

LETTER OF GOOD STANDING

2 x proof of work done previously
related to cleaning of garden and
grounds

14
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[T,
i
V.

VI
VIL
VIIL
X

XL
XL
X1
X1V,
HW.
XVl
KWIL

EVALUATION CRITERIA over R30 0040.

Proposals receivesd chall be evaluated on the following,

1, Specification
Only ofters that meet the specification in all aspects as slipulated in the bid document
shall be considered, Offers beller than specilication arc considered 1o be compliant with
the specification.

3, Correctness of information

All information required in the bid document must be accurate and dully completion including all the appropriate
signatures. The institulion reserves the right o verify all information submitted. Able to adhere 1o tme Frame
{delivery/service perind must be clearly indicated).

3, Prefercntial Points Systen

Kh | The 80/20 prefercniial point system shall be used in the cvaluation process

B-BBEE Status Level of contributor | Number of polnts (80/20 system
) o - | company to ring their level)
1 ~Tk 20 o
2 18
E - B s 16 = _—
4 S 12 -
L A— 8 =
I & _ —
|7 I 4
=) - 2 - -
Non-compliant contributor o - .
4. Specific Goals
Over and above the following activilies will b considered in the evaluation/
adjudication process.

The prometion of South Alrican owned enlerprises.
The promation of enlerprises lncated within the District of the organization cailing for hid
The promotion of enterprise loeated oo rural areas within ihe Districl organization calling for the hid
Whether the quolation offers value for moncy
Representivily in e composition of the vendor and the possibility of franting
Tax Clearance Certificate issued by {he South African Revenue Scrvices
Compulsory registration of the Provincial Supplicrs Dalabase
erificalion the recommended bidder is not on {he Register for lender defavliers
werification of the identity numbers of the directors/trustees/sharcholders of the preferred bidder(s) against the:
institution’s staff establishment in arder to determine whether or not any of he directorsitrustees/shareholders are in the
capyice of the State or officials employed by specific instilution
5ARS approved product
Suppliers to be registercd with CIDE, proof of registration must be allacheil
5ile mesting to be held with su pphices to pravide additional information
Delivery period shall adbers 1o time frame as specified on guolation dacwment.
Supervision will he carried out by representative of the Dep of Health between Th30 to 16h00 [rom Monday to Friday.
End user/SCH official (o approve praduct sample before final delivery
‘Tarpeled supplicts
As per atlsched specification/ sample/ contract! Health Technology Services specifications

This evaluation eriteria is designed in such a way that responses would be required from the hidders,
NB: Failure lo submit the required ducuments(s) may invalidate the entire bid

PLEASE SIGN AND RETURN THE EVALUATION CRITERIA WITH THE QUOTATION FORM AND
RELEVANT DOCUMENT

NAME & SURNAME SIGNATURE

f;-l_l._/






SPEC FOR: Cleaning and maintenance of Gardens and grounds

ZNQ:
BIDDER:
[ ITEM DESCRIPTION Cleaning and maintenance of gardens and grounds at

Dannhauser CHC including staff accommodation area.

UNIT OF ISSUE Twelve months

SIZE + 15000m?

QUANTITY REQUIRED Shift 07h30 — 16h00 Monday to Wednesday
Employees required = 4

QUALITY STANDARDS

WHAT IS THIS ITEM/PRODUCT USED FOR?

Cleaning and maintenance of gardens and grounds: lawns, flower beds and shrubs,
trees, hedges ,verges .concrete ,stoops , tarred or paved areas
SCOPE OF WORK

FACILITY GROUNDS:

1. This contract calls for:
Site Works:
1/ Cutting of grass around all buildings and grounds, inside the fenced area outside the
fenced area, grass must be removed at least 1. mefres as well as all of the pavement.
Note: the contractor must look after the PVC pipe and electrical cables that are not
Visible beneath the long grass as not to damage it.
2/ All grass must be cut short, racked up and bag all grass & remove of site &
disposed in accordance of the local municipality dump site & Refuse receptacle
3/ All plastic bags, bottles and domestic waste dump in site fenced area must be picked up
and place in a bag and removed from site.
4/ Remove pieces of building rubble, bricks, wire, eic., that may be laying around.
5/ All grass both sides of fencing need to be cleaned right to the bottom on the ground.
&/ Note: Contractor must supply own heavy duty cutting machinery (brush cutter, lawn
mower, and equipment spades, racks, brooms, blower and plastic bags, etc.
7/ Contractor must provide transport to remove bags of grass from the Fagility, only then
will payment be done.
a/ Contractor to clean all gullies drains and storm water channels.
9/ Contractor must allow for sweeping the paving area, stoops, drive ways and veranda
areas.
10/ Contractor need to remove all shrubs and grass growing through the paving.
11/ Contractor need to clean all flower beds from all grass and scrubs.
12/ Contractor need to cut all grass on the entire front pavement
13/Contractor must submit a valid letter of good standing from department of labour.

Working hours:

All work to be performed must be done during normal working hours: Monday —

Wednesday, 07h30 — 16h00. (Three days per week)
NB if the above days / day is falling on the holiday contractor/service provider is dully
required/obliged to be on site on Thursday to perform duties that were supposed to be
performed on the holiday.

Occupational Health and Safety:

a) The contractor shall comply with the Occupational Health and Safety Act 85 of 1993,

And shall ensure that all the necessary PPE is utilized as per the risk assessment to

Be done prior to commencement of the project.

b) The contractor shall observe all safety precautions throughout the performance
of this contract.

¢) All work shall be in strict accordance and all applicable health and safety
requirements as per the Occupational Health and Safety Act 85/1993 as

amended shall be adhered to.

i
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d) The contractor shall assume full responsibility and liability for compliance with all
applicable regulations pertaining to the health and safety of personnel during the
execution of works.

GENERAL NOTES:

Note: The contractor needs to make sure that all material/equipment is kept safe and it will be
his/her Responsibility to ensure that all material is transported and looked after till all work is
Completed.
Any property damage during the rendering of service supplier will be liable to cover the cost.
Institution reserves the right to deduct from invoice received should supplier fail to comply or fix
repairs caused while rendering service. Itis advisable that the contractor should have public
liability insurance.

Note: the contractor needs to wait for an order number and letter of appointment before
Starts with the cleaning services.

The contractor must start within seven working days after receiving an order, failing that the

order will ba cancelled.

NOTE: PLEASE NOTE THAT THIS CONTRACT PERIOD IS FOR (12 MONTHS). CONTRACTOR IS
TO ENSURE THAT THEY HAVE STAFF IN PLACE TO COMPLETE THIS CONTRACT WITHIN THE
STATED PERIOD.

NOTE: ALL WORK MUST BE OF A HIGH STANDARD NEAT AND CLEAN.
SPECIFICATION: GARDEN AND GROUNDS
1. LAWNS:

a) Lawns to be kept free of weeds, grass and litter

b) Lawns/grass patches to be cut once a week in the summer months

¢) Lawns to be kept at a length as stipulated by the clients

d) All edges of lawns to be kept trimmed and uniform Lawns to be kept free of weeds.

e) Lawns/grass patches to be cut twice a week in the summer months.

f) Lawns/grass patches to be weeded once a month. Weeds to be dug out by their roots
prior to the mowing of the grass.

2. FLOWER BEDS AND SHRUBS

a) These are to be kept free of weeds, grass and litter
b) Borders to be trimmed and kept nei
¢) Flower/shrub beds to be turned once a manth

3. TREE:

a) All dead branches to be removed that are iwo meters from ground level

b) All areas surrounding the trees to be kept free of leaves

¢) Branches where they constitute a danger to the public/department staff must be kept
above eye level

4. HEDGES:
a}) To be kept cut at a uniform height.

5 CONCRETE, TARRED, PAVED AREAS, PASSAGESICORRIDORS: {ROADS, PARKING AREAS
ETC.)

a) To be kept clean by regular sweeping.

b} To be kept free of weeds, grass and small trees by means of spraying with suitable weed
killer.
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c) Mo paper or any rubble to be found on the paved, tarred, grass and concrete areas.

1 VERGES
a) All verges (unless excluded) surrounding the institution's property to be kept
clean and neat.

. VELD/VACANT LAND

a) These areas are to be kept neat as stipulated by the institution/facility.

b) Wild grass to be kept short and free of refuse and litter.

c) To be kept clean by regular sweeping.

d) To be kept free of weeds, grass and small trees by means of spraying with
suitable weed killer

UNIFORM

The Service Provider shall be responsible to provide the uniform: -
a) Uniform branded with company name/ boiler suits
b) Safety Boots
¢) Garden hand gloves
d) Rain suits (for summer season)
e) Name tags for the employees
fy Hard hat
g) Chin guards
h} Earmuffs

OTHER

Cleaning/Sweeping of all concrete/tarred/paved areas daily.

Poisoning of the weeds on the paved areas including parking once a year.

Keep the trees neat and free from dead branches.

Removal of domestic waste from staff residence to the Municipality Skips.
Removal of any foreign or nuisance items e g
papers/plastics/wood/stones/metals from the hospital grounds.

Grass to be removed at least one 1. meter from outside and inside the perimeter
fence.

g. Any other items as per departmental checklist.

Toao o

e

EQUIPMENT AND MACHINERY
Expected Equipment to be provided

Brush cutters (not electrical brush cutter) X2
Lawnmowers (not electrical lawnmower) X2
Spades X2

Racks, X2

Brooms X2

Horse pipe with fittings X2 (30-50 meter)
Blower {not electrical blower) X1

Wheel barrow X2

Farks X2

Weed Killer

Petrol and 2stroke

P = -






10.1 The following equipment and machinery shall be provided by the Service
Provider. Service provider to list the equipment he/she will bring in order to
execute this task: -

NON-SCHEDULED RATES

SUPPLY

ITEM DESCRIPTION aTy RATE

TOTAL

Cutting of grass inside the facility grounds at
Dannhauser CHC 12 MONTHS Only as per scope of
works.

Dannhauser CHC

1. Cutting of the grass inside the facility in fenced area as
well as All around the outside pavements, the grass
must be cut down short and lower, all grass must be
placed in bags and removed from site, as per
Municipality damp site & refuse receptacle.

Mote: contractor must be aware of electrical cables and
PVG waste water pipes, not to be damaged.

Note: Contractor must price for work as per scope
of works attached

Mote: Area to be cut is = 15000m2

m2

2 All plastic bags, bottles and debris to be picked up
arcund the grounds of the facility only and placed in
plastic black bags and be removed from site as per
local municipal damp site & refuse receptacle. B Item __ltem

3 Remove any loose building rubble pieces of bricks,
Concrele pleces, concrete blocks, bottles, timber, atc.
that may be on the grounds area. item | itemn

4 All rain water gutters/downpipes to be

cleaned/unblocked, ground and growing shrubs to be
removed (that Include che building, staff residence, Item ltern
and all parking areas).

5 All flower beds to be cleaned from weed and shrubs,
etc. all flower beds to be trimmed neatly. itern Itam

5] Remove all grass/weed growing through the concrete
aprons, and paving drive way, and stoned service drive
ways.

Note: treat by, spraying with suitable weed
killer/control itemn ltam

7 Clean all sewer gully's, and sewer manhole covers,
sewer rodding eyes from all over grown grass, trim
neatly to ensure these service points are visible. item ltemn

a8 Sweep all aprons, paved areas and drive ways. ltemn Item

9 Clean all window sills with cloth on the outside. ltem ltem

10 Transport cost for the duration of the project km

Total R







