Opening Date:
Closing Date:

Closing Time:

INSTITUTION DETAILS
[nstitution Name:

Province:
Department of entity:
Division or section:

Place where goods/
service is required:

Pate Submitted:

0 IOWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF 8OUTH AFRICA

| _uotation Advert

18/01/2024
26/01/2024

11:00

Head Office Quotations
KwaZutu-Natal

Department of Health

Central Supply Chain Management
Madadeni Medico Legal Mortuary

Click here to enter a date.

ITEM CATEGORY AND DETAILS

Quotation number:
item Category:

ltem Description:
Mortuary

Quantity (if supplies):

ZNQ: HOH1798/24
Goods

Supply, and install HD IP CCTV system at Madadeni Medico Legal

06

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
Date:
Time:

Venue:

Compulsory Site Meeting
24/01/2024

10:30 AM

Madadeni Medico Legal Mortuary

QUOTES CAN BE COLLECTED FROM: www.kznhealth.gov.za

QUOTES SHOULD BE DELIWVERED TO: Quotations.scmho@kznhealth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name:

Email:

W Finance Manager Name:  Mrs E.N Maphumulo Finance Manager Signature (ﬂ/

Kwazikwakhe.cele@kznhealth.gov.za

Kwazikwakhe Cele

Contact number: 033 815 8344
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ARTICULARS OF QUOTATION
VOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: DEPARTMENT OF HEALTH- CENTRAL SCM

FACSIMILE NUMBER: E-MAIL ADDRESS:  Cluotations.scmho@kznhealth.gov.za

PHYSICAL ADDRESS: 310 JABU NDLOVU STREET, SCM OFFICES, PIETERMARITZBURG, 3201

QUOTE NuMBer:  Zha  1HOH f 1798 123 .24 VALIDETY PERIOD: 00 DAYS
DATE ADVERTISED:  18/01/2024 CLOSING DATE:  26/01/2024 CLOSING TIME: 11:00
secorprion: | SUPPLY, INSTALL OF HD IP CCTV SYSTEM AT MADADENI MEDICO LEGAL MORTUARY

CONTRACT PERIOD {IF APPLICABLE): Once Off

DEROSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
310 JABU NDLOVU STREET, PIETERMARITZBURG, SCM OFFICES, TENDER ADVISORY

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
coNTACT PERson: Kwazikwakhe Cele TELEPHONE Numaer: 033 815 8344

E-MAIL ADDRESS: Kwazikwakhe.Cele@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
CONTAGT PERsoN: Sandile Ngema TRLEPHONE NUMBER; 076 235 3442
E-MAIL ADDRESS:  Sandile Ngema@kznhealth.gov.za

Bldders should ensure that quotes are delivered timeously to the correct address. If the quote [s late, it wili not be accepted for consideration.

The quote box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS ~ (NOT TO BE RETYPED)

THIS QUOTE 18 SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

FA

NAME OF BIDDER:

E-MAIl. ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PiN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION {(CSD) NO, MIA]JA[lA

UNIQUE REGISTRATION REFERENCE:

Page 10f13




STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

FRTTARL wwazuLNATAL PROVINGE
f.‘d pealm '
REPLAL o 47 BT AR

QuoTE NUMBER: _zna ¢/ HOH ’ 23 .24
DESCRIPTION: SUPPLY, INSTALL OF HD IP CCTV SYSTEM AT MADADENI MEDICO LEGAL MORTUARY
|PREFERENCE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIG GOALS IN TERMS OF PPR 2022; l POINTS ALLOCATED
Race - Fuilipartialicombination of points allocated to companies at least 51% owned by Black People 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER  [QUANTITY | o oo DESCRIPTION MODEL !I:IANUFACTUR . .
06 SUPPLY, INSTALL OF HD IP CCTV

SYSTEM AT MADADENI MEDICO LEGAL

MORTUARY

Compulsory Site Visit

Date: 24 January 2024

Venue: Madadeni Medico Legal Mortuary

Time: 10:30 AM

NB: SPECIFICATION ATTACHED

Hand Deliver : 310 Jabu Ndlovu street,

SCM Offices,

Cluotation Tender Box.

Proof of CSD summary with banking details

Tax Clearance Certificate must be

aftached OR email to

Quotations.scmho@kznhealth.gov.za

VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Days)
DOES THIS OEFER COMPLY WITH THE SPECIFICATION? YES / NO
1S THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.A.N.8. / S.A.B.8. SPECIFICATION? YES | NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE QOF BIDBER:
{By signing this documen, | hereby agree to all terms and conditions}

CAPACITY UNDER WHICH THIS QUOTE 1S SIGNED: DATE:
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5BD 4
BIDDER’S DISCLOSURE

1 PURPOSE OF THE FORM
Any person {patural or juristic) may make an offer or affers in terms of this invilation te bid. In line with the principles of transparency, accountability,
Impartiality, and sthics as enshrined in the Constitution of the Republic of South Africa and further expressed in varicus pieces of legislation, it is required
for the bidder to make this declaratlon in respect of the detaits required hereunder.

Where a personfs are jisted in the Register for Tender Defauiters and / or the List of Restricted Suppliers, that person wilt automatically be disqualified
from the bid process.

2 BIDDER'S DECLARATION

21, is the bidder, or any of its directors / irustees / shareholders / members / partners or any person having a conirolling interest’ in the YES | NO
entarpiise, employad by the stale?

217, if so, furnish particutars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprielor/ direciors / irustees /

shareholders / members/ partners or any person having a controlling interest in the enterprise, in table below.
FUlL.L NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any person connected with the bidder, have a relationship with any person who is employed by the procuring institution? YES [ NO

2.2.1. If so, furnish particulars:

2.3, Does the bidder or any of its dirsctors / trustees / shareholders / members / pariners or any person having a controlling interest in the YES | NO
enlerprise have any Inferest in any other related enterprise whether or not they are bidding for this contract?

2.3.1.  If so, furnish particulars:

3 DECLARATION

|, the undsrsigned,{nama) in submitting the accomparying bid, do hereby make
the following statements that | certify to be true and complete in every respact:

31 | have read and | undersland the contents of this disclosure;
32 | understand that the accompanying bid will be disquaified if this disclosure is found not ta be frue and complete in every respect;
33. The bidder has arrived at the accompanying bid independently from, and without consuliation, communication, agreement or arrangement with any

competitor, However, commanication between pariners in a jolnt venture or consorttum? will not be construed as cotlsive bidding.

3.4, In addition, there have besn no consultations, communications, agresments or arrangements with any competitor regarding the quality, quanlity,
specifications, prices, Including methods, faclors or formulas used to calculate prices, market allocation, lhe intention or decision to submit or not to
submit the bid, bidding with the intention net fo win the bid and conditions or delivery particulars of the producls or services lo which this bid invilation

relates,

3.5. The tarms of the accompanying bld have not baen, and will not be, disclosed by the bidder, directly or indirectly, fo any competitor, prior to the date and
time of the official bld opening or of the awarding of ihe conlract,

a8, There have been no consuliations, communicalicns, agreements or arrangements made by the bidder with any official of the procuring institution In

relation 1o this procurement process prier to and during the bidding process except to provide clarification on the bid submilted where so required by the
institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

ar. | am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related fo bids and confracts, bids that
are suspicious will be reporied to the Comgpetition Commission for invesligation and possible imposition of adminisirative penalties in terms of seclion 59
of the Compefilion Act No 89 of 1988 and or may be reported to the National Prosecuting Authority (NPA) for criminal investigation and or may be
restricted from conducting business with the public sector for a periad not exceeding ten (10} years in tarms of the Prevention and Combaiing of Corrupt
Activities Act No 12 of 2004 or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED [N PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

L ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME N TERMS OF PARAGRAPH 8 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATICN PROVE TO BE FALSE,

NAME OF BIDDER SIGNATURE POSITION DATE

1 Ihe power, by ona person or a group of persons holding Ihe majority of the equily of an enferprise, aflamatively, the persan/s having the daciding vole or power 1o influence or to direcl the course and
dacisfons of Ihe entarprise.
2 Joini venlure or Consorilum means an assoclation of persens for the purpesa of combining thelr experlise, property, capital, efforis. skl and knowledge in an aclivity for the execution of a conlract,
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GENERAL CONDITIONS OF CONTRAGT

NOTES
The purpose of this document Js to:

U]
(i}

Draw special attsntion o certain general conditions applicable to government bids, contracts and orders; and
To ensure that clients ba familiar with regard to the righls and obligaticns of all parties invoived in doing business with government.

In this document words in the singular also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter,

« The General Conditions of Contract will farm part of all bid/quotation documents and may not he amended.

* Special Conditions of Contract (SCC) relavant to a specific hid, should be complied separately for every bid {f applicable) and will supplement the
Generai Condltions of Comiract, Whenever there is a conflict, the provisions in the SCC shall prevail.

1.1
1.2,

1.3.
1.4.

1.5,

1.6.

1.7.

1.8.
1.0

1.10.

i.14.
1.6,
1.16.

1.17.
1.18.

1.19.
1.20.
1.21.
1.22.
1.23.
1,24,

3.2,

Definitions

The following terms shall be interpreted as indicaied:

“Closing time” means the date and hour specified in the bidding documents for the receipt of bids,

“Conlract” means the written agreament enterad Into betwsen the purchaser and the supplier, as recorded In the contract form signed by the parfies,
including all attachments and appendices thersto and all documentls incorporated by reference therein.

“Contraci price” means the price payable to the supplier under the contract for the fult and proper performance of iis conlrackal obligations.

“Carrupt practice” means the offering, giving, receiving, or soliciting of any lning of value ta influence the: action of a public official in the procurement
process or in contracl execution.

“Countervailing duties® are imposed in cases where an enterprise abroad Is subsidized by its government and encouraged {o market its products
internationally,

“Country of origin” means the piace whare the goods were mined, grown or produced of from which the services are supplied. Goods are produced
when, through manufacturing, processing or substantial and major assembly of components, a commercially recognized new product resulls that Is
substanlially different in basic characteristics er in purpose or utility from its componeits,

*Day" means calendar day.

“Dealivery” means delivery in compliance of the conditions of the contract o arder.

“Delivery ex stock” means immediate delivery diracily fram stock actually on hand.

“Delivery into consignees store or to his site” means delivered and unloaded in the specified store or depot or on the specified site in compliance with the
conditions of the centract ar order, the supplier bearing afl risks and chayges involved uniil he supplies are so delivered and a valid receipt is abtained.
"Dumping" ocours when a private enterprise abroad market its goods on own Initiative In the RSA at tower prices than that of the country of origin and
which have the potential to harm the io¢al industries in the RSA

*Force majeurs” means an event beyond the control of the supplier and not involving the supplier's faull or negligence and not foreseeabla. Such events
may Inciude, but Is not restricted to, acts of the purchaser in Its severelgn capacity, wars or revoluilons, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

“Fraudutent practice” means a misrepresentation of facts In order to Influence a procurement process or ihe execution of a coniract o the detriment of
any bidder, and includes collusive practice among bidders {prior to or afler bid submissicn) designed o eslablish bid prices al artificial non-compefitive
levels and 1o deprive the bidder of the benefils of free and open competition.

“GCC" means the General Conditions of Contract.

“Goods” means all of the equipment, machinery, andfor other malerials that the supplier is required to supply to {he purchaser under the cantract,
“jmported content” means that portion of the bidding price represented by the cost of components, parts or materiats which have been or are stitl to be
imported {whether by the supplier or his subcantractors) and which costs are inclusive of the costs abroad, plus freight and other direct Importation costs
such as landing costs, dock dues, impost duty, sales duty or other simllas tax or duty at the Seuih African place of entry as well as ransportation and
handling charges to the factory in the Republic where the supplies covered by the bid will be manufactured.

“Lacal conient” means that porlion of the bidding price which Is not Included in the imported content provided that local manufacture does take place.
"Manufacture® means the production of produets in a factory using labour, materials, components and machinary and includes ofher related value-adding
aclivities.

“Crder” means an official written order issued for the supply of goods or works or the rendering of a service.

“Praject site,” where applicable, means the place Indicated in bidding documents.

*Purchaser” means the organization purchasing the goods.

“Republic” means the Republic of South Africa.

“SCC* means the Speclal Conditions of Contract.

"Sevices' means those functional services ancillary to the supply of ihe goods, such as transportation and any other incidental services, such as
instaliation, commissioning, provision of kechnical assistance, training, catering, gardening, security, maintenance and other such obligalions of the
suppler covered under the contract,

“Weilten" or “In writing” means handwiitten in ink or any form of elactronic or mechanical waling,

Application

These generai conditions are applicable to all bids, contracts and orders including bids for functional and professional services, sales, hiring, lefting and
the graniing or acquiring of rights, but excluding immovable property, unless otherwise indicated in the bidding documents.

Where applicable, special conditions of coniract are also laid down o cover specific supplies, servicas or works.

Where such special conditions of contraci ate In conflicl with these general condilions, the special conditions shall apply.

General

Unless otherwise indicated in the bidding documents, the purchaser shall nel be liable for any expense incurred In the preparafion and submission of a
bid. Where applicable a nen-refundable fae for docurnents may be chasged.

With cerlain exceptions, invilations to bid are only published in the Government Tender Bulletin, The Goverament Tender Bulletin may be obtained
directly from lne Govarnmenl Printer, Private Bag X85, Pretoria 0001, or accessed elsctronically from www ireasury.gov.za
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4 Standards

4.1, The goods supplied shalf conform fo the slandards menticned in the bidding documents and specifications.

5 Use of contract documents and information; inspection.

5.1 The supplier shalt not, without the purchaser's priar wrilten consent, disclose the contract, or any provision thereof, or any specification, plan, drawing,

patiern, sample, or information furnished by or on behalf of the purchaser in connection therewith, fo any parson other than a person employed by the
supplier in the performance of the contract. Disclosure to any stich employed person shall be made in confidence and shall extend only so far as may be
necassary for purposes of such performance.

5.2. The supplier shall not, without the purchaser's prior writien consent, make use of any document or information mentioned in GCC clause 5.1 except for
purposes of performing the contract.

53. Any document, other than the conlzact iself mentioned In GCC clause 5.1 shall remaln ihe property of the purchaser and shall be returned (all copies) to
the purchaser on completion of the supplier's performance under the contract If so reguired by the purchaser.

54. The supplier shall permit the purchaser to inspect the supplier's records ralating to the performance of the suppller and to have them audited by audilors

appeinted by the purchaser, if so required by the purchaser.

<] Patent rights
6.1, The supplier shall indemnify the purchaser againsi all third-party claims of infringerent of patent, trademark, or industrial design righls arising from use
of the goods or any part thereof by the purchaser.

7 Parformance securlfy

7.1 Within thirty (30) days of receipt of the notification of contract award, the successful bidder shall furnish to the purchaser the performance security of the
amount specified in SCC.

7.2 The proceeds of the performance security shalt be payable to the purchaser as compensalion for any l0ss resuiting from the supplier's failuse to complete
his abligations undar the contract.

73 The performance seculy shalt be denaminated in the currency of the contract, or in a fraely convertible currency acceptable to the purchaser and shall

be in one of the following forms:
(8} a bank guarantee or an Irrevocable telter of credit issued by a reputabie bank located in the purchaser's country or abroad, acceptable o the
purchaser, in the form provided In the bidding decuments or another form accepiable to the purchaser; or
(b} a cashler's or cerlified cheque
74, The performance security wilt be discharged by the purchaser and returned lo the suppher not later than thirty (30} days following the date of completion
of the supplier's performance obligaticns under the contract, including any warranty obligalions, unless otherwise spacified in SCC.

8 Inspections, tests and analyses
8.1, All pre-bidding testing will be for the accouni of the bidder.
8.2. If it is a bid condition that supplies to be produced or services to be rendered should at any stage during production or executicn or on completion be

subject to inspection, the premises of the bidder o conlractor shall be open, at al} reasanable hours, for inspeciion by a representative of the Department
or an organization acting on bekalf of the Depariment.

8.3. If there ara no inspection requiremants indicated in the bidding documents and no mention is made in the conlract, but during the contract perlod itis
decided that inspections shalt be careled o, the purchaser shall #seif make the necessary arrangements, including payient arrangements with the
testing authosily concerned.

8.4, If lhe inspections, tesis and analyses referred lo in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirerents, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser,

8.5, Where the supplies or services referred lo In clauses 8.2 and 8.3 do not comply with the conlract requirements, irrespactive of whether such supplies or
services are accepled or not, the cost in connection with these inspections, fests or analyses shall be defrayed by the supplier.

8.6. Supplies and services which are refeired to in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected.

8.7. Any contract supplies may on or after delivery be inspected, tasted or analyzed and may be rejected if found not to cemply with the requirements of the

contract. Such rejected supplies shall be held at the cost and risk of the supplier who shall, when called upon, remove them immediately at his awn coslt
and forthwith substitute them with supplies which do comply with the requirements of the contract. Falling such removal the rejected supplies shail be
refurned at the suppliers cost and risk. Should the supplier falt to provide the substitute supplies forthwith, the purchaser may, without giving the supplisr
further opportunity to substitute the rejected supplies, purchase such supplies as may be nacessary al the expanse of the supplier,

8.8. The provisions of clauses B.4 io 8.7 shall not prejudice the right of the purchaser to cancel the contract on account of @ breach of the conditions thereof,
or fo act In terms of Clause 23 of GCC.

9 Packing

8.1. The supplier shall provide such packing of the goods as is required 1o prevent their damage or deterloration during transil to their final destination, as
indicated in the contract. The packing shall be sufficient to withstand, without limitaiion, rough handling during transit and exposure to exlreme
lemperatures, sall and precipitation during {ransit, and open storags. Packing, case size and welghts shall take Into consideration, whese apprepiiate, the
remoleness of the goods' final destination and the absence of heavy handling facilities at ali points in transit.

9.2, The packing, marking, and documentatlon within and outside the packages shall comply strlctly with such special requirements as shall be expressly
provided for In the conleact, Including additional requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser.

10 Delivery and documents

101, Delivery of the goods shall be made by the supplier in accordance with the terms specified in the contracl. The details of shipping andfor olher
documents fo ba furnished by tha supplier are specified in SCC.

10.2.  Documenis to ba submitted by the supplier are specified in SCC.

1 Insurance

114, The goods suppliad under the conlract shall be fully insured in a fresty convertible currency against loss or damage incidenial to manufacture or
acqulsition, transportation, storage and delivery In the manner specified in the SCC,
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12.4.

13

13.1.

13.2.

14

14.1.

15

15.4,

15.2,

15.3,
15.4.

18

6.1,
6.2,

16.3.
16.4.

17

17.1.

18

18.1.

19

19.1.

20

20,1,

21

21.1.

21.2

213,
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Transporiation
Should a price other than an all-inclusive defivered price be required, this shall be specified in the SCC.,

Incidental services

The supplier may be required to provide any or all of the following services, including additional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly andfor commissioning of the supplied goods;

(b) furnishing of tonls required for assembiy andfor maintenance of the supplied goods;

(¢) furnishing of a delailed operations and maintenance manual for each appropriate unit of the supplied goods;

{d) performance or suparvision or malntenance ‘andfor repalr of the supplied goods, for a peried of fime agreed by the partles, provided Ihat this service
shall not refieve the supplier of any warraniy obligations under this contract; and

{e) training of the purchaser's personnel, at the suppliers piani and/or on-site, in assembly, start-up, operation, maintenance, and/or repair of the

Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shall be agreed upon in advance by the parties

and shall not exceed the prevalling rates charged to other parlies by the supplier for similar services.

Spare parts

As speciffied in SCC, the supplier may be required to provide any or 2ll of tha following materlals, notifications, and information pertaining to spare parts

manufactured or distributed by ihe supplier:

{2) such spare parts as the purchaser may etact to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
abligations under the contract; and

(bY in the event of termination of production of the spare paris:
(i} Advance notification lo the purchaser of the pending termination, in sufficient time to permil the purchaser to procure nseded requirements; and
(i) folfowing such termination, furnishing at no cost to the purchaser, the bluaprints, drawings, and specifications of the spare parts, if requested.

Warrantly

The supplier warranis that the geods supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all
recent Improvements in design and malerlals unless provided olherwisa In the contract. The supptier further warrants that atl goods supplied under this
cantract shall have no defect, arising from design, materials, or workmanship (except when the design andfor material is required by the purchaser's
spacillcations) or from any act or omission of the supplier, that may develop under normal use of the supplied goods in the conditions prevalling in the
country of final destination,

This warranty shalt remain valid for twelve (12) months afier the goods, or any portion thereof as the case may be, have been dellvered to and accepted
ai the final destination indicated in the contract, or for eighteen {18) months afler the date of shipment from the port ar place of loading in the source
couniry, whichever period concludes earlier, unlsss specified otherwise in 5CC,

The purchaser shall promptly notify the supplier in writing of any claims arising under this warranly,

Upon recelpt of such notice, the supplier shall, within the period specified in SCC and with all reasonable spead, repalr or replace the defective goods or
parts thereof, without costs to the purchaser.

If the suppliar, having been nolifled, fails to remedy the defect(s) within the pedod speclfied in SCG, the pirchaser may proceed lo take such remadial
aclion as may be necessary, at the supplier's risk and expense and without prejudice to any other rights which ihe purchaser may have against the
supplier under the contract.

Payment

The method and conditions of payment to be made lo the supplier under this contract shall be specified in SCC.

The supplier shafl furnish the purchaser with an involce accompanied by a capy of the delivery nole and upon fulfillrment of other obligalions stipulated in
the contract,

Payments shali be mads promptly by the purchaser, but in no case 1ater than thirty (30) days after submission of an invoice or ¢laim by the supplier.
Payment will be made in Rand uniess ctherwise stipulated in SCC.

Prices
#ices charged by the supplier for goods deliverad and services performed under the contract shalt not vary from the prices quoted by the supplier in his
bid, with the exception of any price adjustments authorized in 8CC or in the purchaseps request for bid validily extension, as the case may be.

Contract amendments
Mo varialion in or modification of the terms of the contract shall be made except by wrilien amendment signed by the parties concerned.

Asslgnment
Tha supplier shall rot assign, in whale or in par, lts obligations to perform under the contraci, except with the purchaser's prior wriiten consent,

Suhcantracts
The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracts if not already specified in the bid. Such nolification, in
the oiginal bid or later, shalt not relieve the supplier from any llability or obligation under the contract,

Delays in the supplier's performance

Delivery of the goods and performance of services shall be made by the supplier in accordance with the fime schadule prescribed by the purchaser in the
contract,

if at any time durlng performance of the conlract, the supplier or Its subcontractor(s) should encounter conditions Impeding timely delivery of the goods
and performancs of seevices, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and ils cause(s). As soan
as practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discretion exiend the supplier's ime for
performance, with ar without the imposition of penalties, in which case the extension shall be ratlfied by the parties by amendment of contract.

No provision in a contract shall be deemed to prehibil the obtaining of supplies or services from a national depariment, provincial departmeni, or a local
authorily,

The rght ts reserved to procura outstde of the contracl small quantities or to have minor essential services executed if an emergency arises, the
supplier's point of supply is not situated at or near the place where the supplies are required, or the supplier’s services are not readily available.
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Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shall render ihe supplier liable to the
imposltion of penaliles, pursuant to GCC Clauge 22, unless an extension of time is agreed upon pursuaat to GCC Clause 21.2 without the application of
penaities.

Upon any delay beyond the dalivery period in the case of a supplies contract, the purchaser shall, withoul canceling the contract, be entitled to purchase
supplies of a simitar quality and up 1o the same quantity in substituiion of the goods not supplied in conformity with the contract and to return any gocds
delivared Iater at the supplier's expense and risk, or fo cancel the contract and buy such goods as may be required to complete the caontract and without
prejudica fo his other rights, be entitled to claim damages from the supplier.

Penalties

Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform the services within the pericd(s) specified in the contract,
the purchaser shall, without prejudice to its other remedias uader the contract, deduct from the contract price, as a penally, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay until aclual
delivery or perfarmance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23,

Termination for default

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of gefaull sent to the supplier, may terminate this contract

in whole or in part;

(a) if the supplier falls to deliver any or all of the goods within the period(s) specified in the contract, or wilhin any exlension thereof granted by the
purchaser pursuant to GGG Clause 21.2;

(b) If the Supplier fails to perform any other obligation(s) under the contract; or

(¢} if ihe supplier, In the judgment of the purchaser, has engaged In corrupt or fraudulent practices In competing for ar in exaecuting the contract.

In the event the purchaser ferminates the contract in whole or in par, the purchaser may pracuee, upon such terms and in such manner as it deems

appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess cosls for such similar

goods, works or services. However, the supplier shall continue parformance of the contract fo the extent not terminated.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide 1o impose a restriction penally on the supplier by prohibiting

such suppller from doing business with the public sector for a period nol exceeding 10 years.

tf a purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the supplier will be allowed a time period of not

more than fourteen {14) days to provide reasons why the envisaged restriclicn should not be imposed. Should the supplier fail to respond withia the

stipulated fourteen {14) days the purchaser may regard the intended penalty as not objected against and may impose it on the supplier. '

Any restriction imposed on any person by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Authorily, also be applicable

to any other enterprise or any partner, manager, director or other person who wholly or padly exercises or exercised or may exercise control over the

enterprise of the first-menfioned persan, and with which enterprise or person the first-mentioned person, is or was in the opinion of the Accounting Officer

{ Authorily actively assoclated.

if a restriction is imposed, the purchaser must, within five {5) working days of such imposition, furnish the National Treasury, with the following

information:

(i) the name and address of the supplier and { ar person restricied by the purchaser;

(i) the date of commencement of tha restriction

{iii} the period of restriction; and

(v} the reasons for the reslriction.

These details will be loaded in the Nationat Treasury's ceniral database of suppliers or psrsans prohibited from doing business with the pubiic sector.

If a court of law convicis a persen of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No. 12 of
2004, the court may aiso rule that such person's name be andorsed on the Register for Tender Dafauliers. When a person's name has been endorsed
on the Register, the person will be prahibiled from doing business with the public sector for a period not less than five years and not more than 10 years.
The Natlonal Treasury is empowered o determine the perlod of restriction and each case will be dealt with on its own meils. According to section 32 of
the Act the Register must be open lo the public. The Register can be perused on the Natlonat Treasury website,

Antl-dumping and countervalling dutles and rights

When, after the dale of bld, provisional payments are requsired, or antidumping or countervailing duties are imposed, or the amocunt of a provisicnal
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount 50
required or imposed, or fer the amount of any such increase. When, after the said date, such a provisional payment s no longer required or any such anti-
dumping or countervaiiing right is abolished, or where the amount of such provislonal payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the State or the State may deduct such amounts from moneys (if any) which may
otherwise be due to the contracior in regard to supplles or services which he delivered or rendered, or is to deliver or render In terms of the contract or
any other contract or any other amount whichmay be due 1o hirn.

Force Majeure

Notwithstanding the provisiens of GCC Clauses 22 and 23, the suppller shall not be liable for forfeiture of its performance security, damages, or
termination for defautt if and to the extent that his delay in performance or ather fallure to parform his obligations under the contract is the result of an
event of force majeure.

If a force majewre situation arises, the supplier shail promptly notify the purchaser in wiiting of such condition and the cause thereof, Unless otherwise
directed by the purchaser in writing, the supplier shall continue to perform its obligations under the contract as far as is reasonably practical, and shail
sook all reasonabla alternative means for performance not prevented by the force majoure event.

Termination for insolvency

The purchaser may at any time terminate the contract by giving wiilten notice to the supplier If the supplier becomes bankrupt or otherwise insalvent. In
Ihis event, fermination will be without compensation to the suppller, provided that such termination will not prejudice ar affect any right of action or
remedy which has accrued or will accrue thereafter to the purchaser.

Seitlement of Disputes

It any dispute or difference of any kind whatsoever arises between the purchaser and ihe supplier in conneclion with or arising out of the conlract, the
partles shall make every affort fo resoive amicably such dispute o7 difference by mutual consuitation.
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1, after thirty (30) days, the parties have falled to resolve their dispute or difference by such mutual consultation, then elther the purchaser or the supplier
may give notice to the other parly of his intention lo commence with mediation. No mediation in respsct of this matter may be commenced unless such
nolice is given to the other parly.
Should it not be possible to seltle a dispute by means of mediation, it may be settled in a South African courl of law,
Mediallen proceedings shali be conducted in accordance with the rules of procedure specified in the SCC,
Nolwithstanding any reference to mediation andfor cotirt proceedings herein,
(a) the parlies shall continue to perform their raspective obligations under the contract unless they otherwise agres; and

{b} the purchaser shali pay the supplier any monies due the supplier,

Limitation of liabllity

Except in cases of criminal nagligence or williul misconduct, and in the case of infringament pursuant to Clause 6;

(a) ihe supplier shall not be llable to the purchaser, whether in contract, tort, or otherwise, for any indirect or consequantial loss or damage, loss of use,
loss of production, or loss of profits or interest costs, provided thal ihis exclusion shail aol apply to any obligation of the supplier to pay penalties
and/or damages to the purchaser; and

(b} the agaregate liabillty of the supplier to the purchaser, whether under the contract, in fori or otherwise, shall not exceed the total contract price,
provided that this limitatlon shall not apply to the cost of repaiting or replacing defective equipment.

Governing language
The contract shall be written in £nglish. All carrespondence and other documenis pertaining to the contract \hat is exchanged by the parties shall also be

writien in English.

Applicable law
The caniract shall be interpreled in accordance with South African laws, unless otherwise specified in SCC.

Notices
Every wilttan acceplance of a bid shall be posted fo the suppiier concemed by registered or certified mail anc any other notice to him shall be posied by
ordinary mail fo the address furnished in his bid or to the address notified later by him Ia writing and such posting shalé be deemed to be proper service of

such nolice
The time mentioned in the cantract documents for performing any act after such aforesaid notice has been given, shall be reckoned from the dale of

posting of such notice.

Taxes and duties
A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and ather such levies imposed oulside the purchaser's counkry,

A local supplier shall be entirely responsitte for all taxes, dulies, license fees, etc., Incurred until delivery of the contracted goods Lo the purchaser.
No confract shall be concluded with any bidder whose tax maliers are not in order. Prior o the award of a bid the Department must be in possession of a
\ax clearance certificate, submitted by the bidder, This certificate must be an criginal issued by the South African Revenue Services,

National Industrial Pariicipation (NIP) Programme
The NIP Programme administered by the Department of Trade and Industry shall be applicable to all contracts that are subject 1o the NIP obligation.

Prohibition of Restrictive practices

in terms of section 4 (1} (b} (iif) of the Competilion Act No. 88 of 1998, as amended, an agreement between, or concerted practice by, firms, or a dacision
by an association of firms, Is prohibited if it is between parties in a horlzontal relationship and if a bidder (s) is / are or a contractor{s} was [ were Involved
in colluslve bidding {or bid rigging).

if a bidder{s} oF coniractor(s), based on reasonable grounds or evidence obtained by the purchaser, as / have engaged in the restrictive praclice
referred to above, the purchaser may refer the maiter to the Competition Commission for Investigation and possible imposilion of administrative penalties
as contemplated In the Competition Act No. 88 of 1088,

If a bidder(s) or conlractor(s), has / have been found guilty by the Competition Commission of the restriclive practice referred to above, the purchaser
may, in addition and without prejudice lo any olher remedy provided for, invaildate the bid(s) for such ilem(s) offered, and / or terminate the contract in
whole or part, and / of restrici the bidde(s} or contractar{s) from conducting business with the public sector for a periad not exceeding ten (10) years and
! or claim damages from the bidder(s) or contractor{s) concerned.
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisions of the contract shall at all fimes be done in writing and shall be signad by beth partles.

CHANGE OF ADDRESS
Bidders must advise the Department of Health {institulion where the offer was submitted) should thelr address (domiciium ciiandi et executandi) detalls
change from the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation to accept the lowest or any quote.

The Department reserves the right o communicate in writing with vendors in cases where Information Is incomplete or where there are obscurilies

regarding technical aspects of ihe offer, to obtain confirmation of prices os preference claims in cases where it is evident that a typing, wrilien, transfer or

unit error has been made, io investigate the vendor's standing and ability to complete the supplyfservice satisfactorily,

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (If VAT vendor).

Should a bidder become a VAT vendor after award or during the implementation of a cantract, they may not request the VAT percentage from the

Deparlment as the service provider made an offer during the perlod they were not reglslered as a VAT vendor, The Department is only fiable for any VAT

from vegistered VAT vendors as originally stated on the quolation document.

The bidder must ensure the correctness & vaildily of the quotation:

(i} that the price(s), rate(s) & preference quoted cover all for the workfitem {s) & accept that any mistakes regarding the price (s) & calculations will be at
the bldder’s rik;

(i) itis the respensibility of the bidder to confirm recelpt of their quotation and 1o keep proof thareof.

The bidder must accept full responsibility for the proper execution & fulfiiment of all obligations condilions devolving on under this agreement, as the

Principal (s) kable for the due fuliilment of this contract.

This quotation will be evaluated based on the B0/20 points system, specification, correctness of information andfor functionalily criteria. All required

documentation must be completed in full and submitted.

Offers must comply strictly with the spacification.

Only offers that meet or are greater than the specification will be considered.

Late offers will not be considered.

Expived product/s will not be accepted. All products supplied must be valid for a minimum period of six manths.

Used/ second-hand products will not be accepted.

A bidder not registered on the Ceniral Suppliers Database or whosa verification has falled will not be considered.

All delivery costs must be included in the quoted price for delivery at the prascribed destination,

Only firm prices will be accepted. Such prices must remain firm for Ihe contract period, Non-firm prices (including rates of exchange variations) wil not be

considered,

In cases where differeni delivery points influence the pricing, 2 separate pricing schedule must be submiited for each delivery point.

In the event of a bidder having mulfiple quotes, only the cheapest according o specification will be considered.

Verification will be conducted fo identify if bidders have mulliple companies and are cover-guoting for this bid.

In such inslances, the Departmeni reserves the right to immediately disqualify such bidders as cover-quoting is an offeace that represents both

corruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressily indicated otherwise by the conlext, the singular shall include the plural and vice versa and with wards Impariing the
masculine gender shall include the feminine and the neuter.

Under no clrcumstancas whatsaever may the quotation/bid forms be retyped or redrafted, Photocopies of the origina bid documentaticn may be used,
but an original signature must appear on such photacoples.

The bidder is advised to check the number of pages and fo salisfy himself that none are migsing or duplicated.

Quotations submitted must be complete In afl respects, Howaver, where It is identified that infarmation in a bidder's response, which does not affect ths
preference points or price, Is iIncomplete In any respect, the said supplier meets all specification requirements and scores the highest points in: terms of
preference points and price, the Department reserves the right o request the bidder to complete/ submit such Information,

Any alteration made by the bidder must be Initlalled; failure to do so may render the response Invalid.

Use of comecting fluld Is prohiblted and may render the response invalid.

Quotations will be opaned In public as soon as practicable after the closing time of quotation.

Where practical, prices are made public at the time of opening quotations.

If it is desired to make more than one offer against any individual item, such offers should be given an a photocopy of the page in question. Clear
indication thereof must be sfated on the schedules attached.

The Deparment Is under no obligation to pay suppliers in part for work done if the supplier can nc longer for fulfil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shall be lodged at the address indicated not later than the closing time specified for thelr receipt, and in accordance with the directives in tha
quotation documents.

Each guotation shall be addressed in accordance with the directives in the quotation dosuments and shall be lodged in a sepaiale sealed envelope, wilh
the name and address of the bidder, the guotation number and closing date indicated on the enveiope. The envelope shall not contain documents
relating to any quotation other than that shown on the envelope. If this provision is not complied with, such quotations/bids may be rejected as being
invalld,

Alt quotations received in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safe custody until the closing
fime of the quotation/blds. Where, however, a quotation is recelved apen, It shall be sealed, If it is recelved without a guotation/bid number on the
envelope, It shall be opened, the guotation number asceriained, the envelope sealed and the quotation number written on the envelope.

A specific box Is provided for the recelpt of quotations, and no quotation: found In any other box o slsewhere subsequent ta the closing dale and time of
quotatlon will be considered.
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5.6. Guolation documents rmust nak be included in packages containing samples. Such quotations may be rejected as being invalid.

6. SAMPLES

6.1, In the cags of the quote document stipulating that samples are required, the supplier will be informed In due course when samples should be provided to
the Institution. (This decreases the time of safely and storage risk that may be incurred by the respective Institution). The bidders sample will be retained
if such bidder wins the coniract.

(i} 1 a company's who has not won the quote requires their samples, they must advise tha institution in writing of such.
(i} if samples are noi collected within three months of close of quate the institution reserves the right to dispose of them at their discretion.

6.2, Samples must be made available when requested in wrlting or if stipulated on the document.

If a Bidder fails to provide a sample of their product on offer for scruliny against the set specification when requested, their offer will be rejecied. All
(i) testing wilk be for the account of the bidder.
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.1, Bidders who fail to attend the compulsory meeting wili be disqualified from the evaluation process.
{I) The institutien has determinad that a compulsory site mesting will take place,
() Date: 24Jan /2024 / Time: 10:30 :AM place:  Madadeni Medico Legat Mortuary

Institution Stamp: Institulion Site Inspection / briefing session Official:

Full Name:
Signature:
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1, The contractor shall, when requested io do so, furnish particulars of supplies defivered or services executed. If he/she fails fo do so, the Departmeni
may, without prejudice fo any ofher rights which it may have, institute inquiries at the expense of Ihe contractor la obtain the reguired particulars.

9, SUBMISSION AND COMPLETION OF SBD 6.1

8.1. Should a bidder wish to qualify for preference points they must complele a SBD 6.1 document. Failure by a bidder to provide all relevant information
required, will result in such a bidder not being considered for preference point’s allocation. The preferences applicable on the closing date will be
utilized. Any changes alter the clesing dale will not be consldered for (hat particular quote.

10 TAX COMPLIANCE REQUIREMENTS

101, In the svent that the tax compliance status has failed on CSD, it s the suppliers' responsibllity fo provide a SARS pin in order for the instilution to validate
the tax compliance status of the supplier.

10.2.  Inthe event that the institution cannoi validaie the suppliers' tax clearance on SARS as well as the Central Suppliers Database, the quote will not be
considared and passed over as non-compliant according to National Treasury Insteuction Note 4 {a) 201617,

11 TAX INVOICE

i1.1. A tax invoice shall be in the currency of the Repubiic of South Africa and shail contain the following pariicutars:

{§) the name, address and registration number of the supplier;

) the name and address of (ke recipient;

{iil} an individual serialized number and the date upon which the tax invoice
{iv} a description and quanfity or volume of the geods or services suppliad;
(v} Ine official department order number issued 1o the supplier;

(vi) the value of the supply, the amount of tax charged;

(vil) the words tax invoice in a prominent place.

12 PATENT RIGHTS !

121, The supplier shali indemnify the KZN Depariment of Health (hereafter known as the purchaser) against ali third-party claims of infringement of patent,
wademark, or industriat design rights arising from use of the goods or any part thereof by the purchaser.

13. PENALTIES

131 {f at any time during the contract period, the service provider is unable to perform in a timely manne, the service provider must nolify the institulion in
writingfemail of the cause of and the duration of the defay. Upon receipt of the notification, the institution should evaluate the circumstances and, if
deemed necessary, the instifulicn may extend the service provider's time for performance.

13.2.  |p the svent of delayed perdormance that sxtends beyond the delivery period, the institution is entitled to purchase commodifies of a similar quantity and
quality as a subsiltation for the cutstanding commodiies, without terminating the conlract, as well as return commodities defvered at a later siage at the
service provider's expense.

13.3. Alternativoly, he institution may elect to terminale the conlract and procire the necessary commodities in order to-complete the contract. In the event
that the contract is terminated the institution may claim damages from tie service provider in the form of a penally. The service provider's performance
should be captured on the service provider dalabase in order to determine whether or not the service provider shouid be awarded any confracts in the
future.

13.4.  jfthe supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified In the conlracl, the purchaser shall, withoul

prejudice fo its other remedies under the contract, deduct from the conlract price, as & penatty, a swm calculated on the delivered price of the delayed
goods or unperformed services using the curreni prime interest rate calculated for each day of the delay until actual defivery or performance.
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TERMINATION FOR DEFAULT

Tne purchaser, wilhaut prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may lerminate this contract
in whole or in part:

{i) if the supplier fails to deliver any or all of the geods within the period(s) specified In the contract,

{ii} if the supplier fails to perform any other obligation(s) undfer the contract; or

(iiBy if the supplier, In the judgment of the purchaser, has engaged in corrupt or fraudulent practices In compeling for or in execuling the contract.

in the evenl the purchaser terminates the coniract in whole or in part, the purchasar may procure, upen such terms and in such manner as it deems
appropriate, goads, works or services similar to those undelivered, and the supplier shali be liable to the purchaser for any excess costs for such simitar
goods, works or services.

Where the purchaser terminates the contract in whole or In part, the purchaser may decide to Impose a rastriction penally on the supplier by prohibiting
such supplier from doing business with ihe public sector for a period not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO GOMPLY WITH THE ABOVE.
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580 6.1.
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of alf fenders invited, [t contains general Information and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST $TUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONBITIONS
1.1. The following prefarence point systems are applicable o invitalions to tender:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (alt applicable taxes inciuded); and
- the 90/10 system for requirements with a Rand value above R50 000 000 (alt applicable {axes inciuded}.

1.2, The applicable prefarence point system for this tender Is the 88/20 preference point system,
1.3, Poinls for this tender (evan in the case of a tender for income-generaling contracts) shall be awarded for:
(a) Price; and

() Specific Goals.

1.4, The maximum paints for ihis tender are allocated as follows:

PRICE
SPECIFIC GOALS
Tofal polnts for Price and Speclfic Goals

15 Faiiure on the part of a lenderer to submit proof or documentation required in lerms of this tender o claim poirs for spacific goals with the tender, will be
interpreted to mean that preference points for specific geals are not ciaimed.

1.8. The organ of state reserves the right to require of & tenderer, either hefore a tender is adjudicated or at any lime subsequently, to subslanliate any claim
in regard to preferences, In any manner required by the ergan of state.

DEFINITIONS

{a) "tender* means a writtan offer in the form determined by an organ of state in response to an Invitation to provide goods or services through price
quotations, competitive lendering process or any other rmathod envisaged In legislation;

{b) “price” means an amount of money tendered for goods or services, and includes all applicable taxes less all unconditional discounis;

{¢) “rand value™ means the total astimated value of a contract in Rand, calculated at the time of bid Invitation, and includes sl applicable taxes;

(d) “tender for income-generaling contracts” means a wrilten offer in the form determined by an organ of state in response to an invilakion for the
origination of income-generating contracts through any method envisaged in legislation that will result in a legal agreement between the organ of stale
and a third party that produces revenue for the organ of stale, and includes, but Is not limiled to, leasing and disposal of assets and concession
coniracis, excluding direct sales and disposal of asseis through public auctions; and

{&) "the Act’ means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000},

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
3.1. POINTS AWARDED FOR PRICE

3.1.4. THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximsm of 80 or 90 points Is allocated for price on the following basis:

80/20 80110
SRR OR I :
N /- Pt- Pmin ', P~ Pmin
el 20 re=so(s-2o0e)
Where '
Ps = Points scored for price of tender under consideralion
™ = Pdco of lender under consideration
Pinin = Price of lowest accepiable tender
32, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
32.1. POINTS AWARDED FOR PRICE
A maximum of 80 or 90 peints Is allocated for price on the following basis:
80420 90/10
= —_— Pe=90(1 4+——):
p!’m(fi--*-:i’mn;: Sy P S
Where Lo R PR ;
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Price of highes! acceptable tender
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POINTS AWARDED FOR SPECIFIC GOALS

tn terms of Regulation 4(2); 5{2); 6(2) and 7{2} of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated

In the tender. For the purposes of ihis tender the tenderer will be afiocated polnls pasad on the goals stated in table 1 below as may be supported by

proofl documentation stated in the conditions of this tender:

In cases where organs of state intend to use Regulation 3(2) of tha Reqgulations, which states that, If it is unclear whether the 8020 or 90M0 preference

point system applies, an organ of state must, in the tender documents, stipulate in the case of—

{8 an invilation for tender for income-generating contracts, that either the 80/20 or 80/10 preference point systerm will apply and that the highest
accaplable tender wilt be used to determine the applicable preference point syslem; or

{b) any other invitatlon for tender, that either tha 80/20 or 90/10 preference paint systemn will apply and that the lowest accepiable tender wifl be used to
determine the applicable preference point system,

then the organ of state must indicate {he points allocated for specific goals for bath the 90/10 and 80/20 preferance point systern,

Table 1: Speclfic goals for the tender and points claimed are indicated per the tabie below.
Note to tenderers: The tenderer must indicate how they claim points for each preference polnt system.

T Number of
points
claimed
(80/20
system)

Raco— Fulfpariialicombination of peints allocaled fo companies at least 51% owned by Black Peopls

4.3.

4.4,

4.5,

4.6.

DECLARATION WITH REGARD TO COMPANY/FIRM

Name of company/firm:

Company registration number:

TYPE OF COMPANY/ FIRM ftick applicable box]
Partnership/Joint Venture / Consortium
One-person business/sole propriety

Close corporation

Public Company

Parsonal Liability Company

(Pty) Limited

Non-Profit Company

State Owned Company

o e o o

I, the undersigred, who is duly authorised to do so on behalf of the company/firm, certify that the points claimed, based on the specific goals as advised

in the tender, qualifies the company/ firm for the preference(s) shown and | acknowledge that:

i}  The information furnished is true and correct;

iy The preference points claimed are in accordance with the General Condilions as indicated in paragraph 1 of this form;

i) In the event of a contract being awarded as a resull of peints claimed as shown in paragraphs 1.4 and 4.2, the confracior may be tequired lo firnish
documentary proof to the satisfaction of the organ of state that the claims are corsect;

iv) If the specilic goals have been claimed or abtained on a fraudulent basis or any of the conditions of contract have aot been fuliilled, the organ of
state may, in addifion to any other remedy it may have —

{a) disqualify the person from the tendering process;

{b) recover costs, lnasas or damages it has Incurred or suffarad as a resu¥ of that person’s conduct;

{¢) ecancel the contract and clalm any damages which It has suffered as a result of having fo make less favourable arrangements due fo such
cancellation;

{d) recommend ihat the tenderer or conlraclor, its shareholders and directors, or only the shareholders and directors who acted on a frauduteat
basig, be resricted from obtaining business from any organ of state for a pericd not exceeding 10 years, after the audi alteram partem {hear the
other side) sufe has been applied; and

(8) forward the mattor for criminal presecution, if deemed necessary,

SIGNATURFE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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§ Department:

Health
PROVINCE OF KWAZULU-NATAL

APPOINTMENT OF A SUITABLE SERVICE PROVIDER ON QUOTATIONS TO SUPPLY&INSTALL
A HP IP CCTV SYSTEM AT APPOINTMENT OF A SUITABLE SERVICE PROVIDER ON
QUOTATIONS TO SUPPLY&INSTALL A HD IP CCTV SYSTEM AT MADADEN! MEDICO LEGAL
MORTUARY

1. PURPOSE

The purposes of this specification is fo get a suitable service provider 1o supply and install a High
Definition, Internet Protocol Close Circuit Television System and provide maintenance to the installed
CCTV system at KZN Department of Health’s Madadeni Medico Legal Mortuary.

2. PROJECT IMPLEMENTATION TABLE

PROJECT PHASE PROJECT PEROID
Installation of a HD; IP CCTV system(supply, installation, | 1 months/30 days calendar

commissioning and training) period

Guarantee period on the Installed integrated HD; IP CCTV | 12 months/1 year
{repairs and workmanship on breakdowns at no additional
cost)

Project life span (inclusive of installation, guarantee and | 1 month
maintenance contract)

3. BACKGROUND
The scope of work is summarised as follows:

I.  To Supply, Install and Commission additional HD P CCTV camera at Madadeni Forensic
Mortuary;

iIl.  To supply the UPS needed to maintain 2 hours of electricity to the CCTV Camera system

M.  KZN Department of Health reserve the right to extent the maintenance contract for an
additional 24 months

4. GENERAL PROVISIONS APPLYING TO THE SYSTEM AND STANDARD SPECIFICATIONS

Although not bound in nor issued with this document, the latest issues of the following standards and
specifications shall form part of this Contract:
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a) EN50132-1 European Standard: Alarm systems, CCTV surveillance systems for use in
security application, March 2010

b) BSIA Planning, design, installation and operation of CCTV Surveillance Systems, Code
of Practice & associated Guidance, Feb 2014, Issue 3

c) SABS-0222-5-2:1939, CCTV Installation Guidelines

d) SANS 10222-5-1-2:200h, Electrical security installations, CCTV installations, CCTV
surveillance systems for use in security applications: System design requirements

e} SANS 10222-5-1-1:200h, Electrical security installations, CCTV installations, CCTV
surveillance systems for use in security applications: Operational requirements

fy SANS 10222-5-1-3:200h, Electrical security installations, CCTV installations, CCTV
surveillance systems for use in security applications: Installation, planning and implementation
requirements

g) SANS 10222-5-1-4:2003, Electrical security ingtallations, CCTV installations, CCTV
surveillance systems for use in security applications: Testing, commissicning and hand-over
requirements

h) SANS 10222-5-1-5:2003, Electrical security installations, CCTV installations, CCTV
surveillance systems for use in security applications: Maintenance reguiremenis

i} SANS 10400 - The application of the National Building Regulations;

i) Qccupational Health and Safety Act, 1993;

4.1 GUABANTEE

a) The Contractor shall fuily guarantee and provide fully comprehensive guaraniee list per each
compeonent of the system from the date of notice of the completion of installations.

b) The guarantee shall cover all costs for Warranty Service, e.g. including parts which are readily
available in South Africa and delivery etc.

¢) Maintenance plan and licence fees must be supplied {renewable} e.g. service technician, turn-
around response, pick-up, transportation etc.

42 DELIVERABLES
Please note the following deliverables:

a) Supply, install and commission a HD IP CCTV System; The CCTV system must be backed
up by an online UPS capable of 2 hours of electricity supply on full load.

b} The functionality and reliability of all communications, cables, batteries, surge protection;
settings, adjustments, equipment, etc. shall be installed correctly and adhere to relevant sans
standards and shall be sabs approved; and
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5. GENERAL INSTALLATION REQUIREMENTS OF THE CCTV CAMERAS

NB: All installations must be mapped on an electronic and paper solution plan, including the wiring and
marking used on the wires and specifications of all systems used. The electronic plan must be
compatible with Microsoft products and these records will be the client's property, and must be editable
to update any future changes and installations. The service provider must update the plans every time
any updates and/or changes are made. All systems must have redundancy system in place including
wiring. All systems used must be accessible on South African open market and of high quality and
SANS approved.

All security system data reports must be compatible with Microsoft products. The client may use
security specialist to verify the submitted proposals, and may verify hardware/software and security
system used. The client also may conduct site visits of the proposed service provider.

NB: The CCTV system must be designed to allow for future expansion and compatible with other
brands of equipment (adding additional cameras, monitors, NVRs, etc.)

5.1 Security Systems

a) All hardware and sofiware must be supplied by a service provider, including back-ups and
radundancy systems.

b) All computer systems installed must be new and the service provider must provide an
acceptable maintenance and repair/replacement plan for the computer systems for the
maintenance period, including a software restoration plan.

c¢) The security system must have a data backup system in place, and backups must be done on a
daily basis. The system must not lose data on loss of power.

5.2 Equipment

a) All equipment and components shall be new, of high quality, the most recent models and
suitable for the application. Special attention shall be given to the availability of spare parts and
after sales support for at least 5 years.

b) Power over Ethernet. Plug-to power supplies will only be allowed if it is not possible to feed a
unit from a fixed power supply. Plug adaptors will not be allowed.

¢) Fast, accurate, reliable, high quality image capture.
d} All access points to the buildings must allow for facial recognition both on entry and exit.

) Avoid installing cameras too high above the subject thus preventing ‘tip-of-head’ video images

5.3 Environment

a) Ensure that all components are properly protected against possible environmental conditions
and tampering by patients.

b) Waterproof and anti-dust protection. Appropriate IP rating equipment must be selected. [P 66 is
required for Qutdoor equipment and IP 54 for Indoors).

c) Operating temperature shail be -10 to 60 C and -5 -85% none condensing.

3
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d) Operate and have clear view in low light 0.0 Lux

e) All galvanising shall be heavy, hot dipped galvanising suitable for high corrosive areas. Painting
and finishes shall also be suitable for high corrosive areas.

f) All screws, bolts, supports and other components shall be galvanised, stainless steel or shall be
protected by another suitable method against the corrosive environment.

54 Competent Persons

It is a definite requirement that competent technicians be used to install the systems. A second person
(as a standby) with similar qualifications and experience shall be identified in case the preferred person
cannot attend to a problem (after installation maintenance support). The names, qualifications and
experience of the persons shall be submitted to the Department of Health: Infrastructure Development
Engineer for approval.

The systems require competent persons with in-depth experience of the following fields:
a) Electronic systems.
b) CCTV Security systems.

¢) Hardware and software setup and configuration,

6. LLABELLING & SIGNAGE
6.1 Labels

All equipment shall have a uniqgue number on a permanent label and fixed to the equipment, design and
operating information.
The following information shalf be indicated at each piece of equipment:
a) The battery type and size. {next to the batteries)
b) The sizes of all the fuses. (next to the fuses)
¢) Complete schematic, wiring diagrams and operating instructions shall be laminated and fixed
on the inside of all enclosures, kiosks and cabinets or on the wall next to a system.

6.2 Cable numbers

All cables shall be marked and neatly enclosed in conduit where the cables will be visible. At least the
following requirements shall be met: Cables shall be numbered as follows:
a) Cables shall be numbered with permanent labels fixed to the cables.
b) Cables numbers shall be installed at each end of the cable, in each manhole and on each side
of sleeves or other penetrations.
c) A cable schedule must be drawn up and submitted to the Department.

7. SYSTEM FEATURES

7.1 Cable Sleeves, wire ways, conduits and fixings

a) All cable sleeves, wire ways, cable trays and conduits required by the security installation form
4
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part of the contract.

b) The Contractor shall be responsible to ensure that the requirements of the security installation
with regard to the cable sleeves, raceways and conduits shall be met.

c) The Contractor shall check the security layout drawings and provide detail layout drawings for
the all cable sleeves, raceways, cable trays and conduits required by the security system for
acceptance by the Department.

d) The cable sleeves, raceways and conduits must conform to the current cable sleeves,
raceways and condulits installed in the buildings.

e) Protect cable ends at all times with acceptable end caps except during actual termination.

7.2 Sleeves

a) PVC sleeves shall not be accepted. Only corrugated cable sleeves shall be used.

b) The Contractor shall seal the ends of all sleeves with a non-hardening watertight and fireproof
compound after the instaliation of cables. All sleeves intended for future use shall likewise be
sealed.

¢) The position of sleeves shall be permanently marked on curbs, paving or other suitable surface.

7.3 Conduits
a) Concealed conduits may be PVC, but exposed conduits shall be heavy galvanised steel. Only
spacer saddles shall be used to fix conduit.
b} Cable trays may be laid inside the ceiling to run cables but it must not be mixed with the KZN
Health's IT cables.
¢) QOutdoor cable runs should be housed in UV-proof conduit.

74 Wire ways
a) All wiring used must be clearly marked, where it connects, and on the inside of the control

box where it connects, indicating at minimum the purpose , and to what system the wire is
connected to.

b} All control hoxes installed must be lockable and have locks and keys.

¢} Concealed trunking may be PVC but exposed trunking shall be painted steel or heavy
galvanised stesl.

d) Small PVC tfrunking may be used for short runs close to installed equipment.

7.5 Cabhling and Cable Trays

a) Heavy galvanised wire mesh cable trays may be installed in equipment rooms and other
concealed areas.

b} All cabling to be neat and enclosed in conduit.

c) Fibre optic cable shall not be subjected to any bend of less than an eight (8) inch radius

d) CAT 6e chrome cables can be used to install the CCTV system.

e) Avoid cable joins and avaid over-tightening cable-ties.

f) OQOutdoor cable runs should be housed in UV-proof conduit.

g) In lighting prone areas, install surge protection devices.

h) Under no circumstances shall double sided tape be used anywhere on this instailation for
whatever purpose

7.6 Fixings
a) All conduit, wire ways and equipment shall be fixed with suitable screws. No glue or double

sided tape fixing shall be acceptable.
by All fixings shall be according to the fixing supplier's recommendations for the type of surface
that items are fixed to.
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8.

8.1

8.2

8.3

8.4

8.5

8.6

SYSTEMS FEATURES AND STANDARDS

Cameras

a) Only high quality static, HD IP dome/swivel/Semi dome and/or Bullet type cameras and lenses
must be installed (auto-iris and auto-focus lenses only).

b} HD and smooth picture, 1080p@301ps

c) Composite monitering, (Designing of the Optimum Viewing Distance where necessary)

d) Low illumination, 0,05 with colour picture

g) Cameras with Motion detection capabilities must be installed to reduce unnecessary recordings.

f) The cameras must allow for the cabling to exit from the rear end of the camera housing to
prevent tampering of the cabling.

g) Resolution generated by cameras must not be compromised.

h) The system should be vandal resistance.

i) All cameras must come with at least 3 year warranty

i Angle view up to 100degC.

Network Video Recorder (NVR)

a) Each NVR must be able to accommodate a minimum for 16 Cameras and minimum external
hard Drive storage of 4TB,

b) The NVR must be able to store images for a period of 1 months/30 days on the external Hard
Drive

¢) The monitoring image quality must be minimum of 1080P (1920x1080).

d} The NVR should allow for analytic view.

e) Digital time lapse/real time recorders

fyThe NVR must aliow for rotation of cameras view at 5 to 8 seconds per frame and be able to
enlarge a specific frame for full viewing.

Maonitors

a) The LED HD monitors should not be less than 40" and must be mounted on the wall for easy
viewing.

b} The monitors must accommodate up to 16 cameras for optimal viewing simultaneously.

¢) Monitor will be used for static view of critical/high risk areas.

Operator/Client Workstation

. CPU: Inteli7 4790
. RAM: 8GB
. Network: Ethernet (1000Base-T)
. Graphics card: 2GB Graphics Card
. Disk: 120 GB SSD
. O8: Windows 7 Pro 64 hit
Operating Temperature/humidity
o Temperature between -10t0 60 C
« Humidity 5- 95% non-condensing

Housings
a) location indoor and outdoor.

b) Vandalism resistant and total weight to be considered.
6
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¢) Sufficient physical space for the camera, lens, electrical wiring and enough room to make the
connections and allow for the future maintenance.

d} Aluminium or rustproof and mounted onto load bearing points.

e) Variation in temperature and washer camera housing.

f) Intrinsically safe and highly corrosive.

g) Cablings must exit from the rear of the cameras with protective housing.

h) The CCTV-camera system must be maintained regularly during the guarantee period at least
onhce a month,

8.7 _Mounting
a) Flat surface;
b) Mounting plate must accept not less than four screws or bolts;
¢) Outdoor applications shall be in a weather-proof, ultra violet resistant housing.

8.8 Dry wall
Plugs or butterfly nuts may be used.

8.9 Brick wall
Expansion bolts or chemical bolts are acceptable

9. TRAINING

9,1 The service provider shall supply personnel to train identified Departmental employees on the
operation of the system installed.

9.2 A training program shall be designed to provide a comprehensive understanding and the basic
level competency with the system. !t shall be sufficiently detailed to allow Departmental personnel
to operate the systermn independent without any outside assistance and the training information
should be inclusive in the system manual.

9.3 There must be a 24 hour call centre 1o provide technical support to the operatorfend user of the
CCTV system and/or a technician is available twice a week for a period of (6) six months to assist
the ender user with any operational challenges. This should not be any additional call out cost for
this purpose to KZN Health,

10. EARTHING, BONDING AND LIGHTNING PROTECTION

a) The Contractor will be responsible for all earthing and bonding of the equipment supplied under
this contract.

b) The earthing and bonding of equipment is to be carried out strictly as described in the standard
specifications and to the satisfaction of the Department.

c) The Contractor shall provide high quality lightning protection equipment to protect the security
equipment. The earthing and bonding shall be suitable for the lightning protection.

d) The cost of earthing and bonding shall be included in other rates.

e) All equipment must be guaranteed against lightning damage, and where damaged by lightning,
maintenance and repairs will be for the cost of and the responsibility of the Contractor during
the guarantee/warranty period.

11. OTHER WORK

a) Construction and electrical works required for the contract should be carried out by persons
registered with the CIDB or relevant regulatory bodies. The Contractor is however responsible

7
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to identify the work to be done by others and to inform the appropriate parties that the work
needs to be done. The Contractor shall also follow up on the progress of the work and expedite
the work if necessary.

It is the responsibility of the Contractor to confirm that the quality of the work by others is
acceptable for the contract.

11.1 Builder’'s work

d)

Builder's work, holes, painting, making good, ete. required for this work forms part of this
spacification and must be allowed for in the rates.

No cutting of structural concrete will be permitted unless the permission of the Department has
been obtained betorehand in writing.

The Contractor shall take care that all pipes, other electrical equipment and accessories o be
chased, are firmly fixed in position In a manner acceptable to the Department.

The Contractor shall be responsible for the making good (including painting, plastering and
patching) of all chases and openings in building work after equipment has been positioned.

11.2 Electrical work electrical requirement

a)

f)
a)

h)

The electrical supply to the components of the system shall be supplied by others at 240V AC =
5%. The Contractor will have to specify at which points he will require a power supply. Any
electrical cabling and wiring from electrical supply 1o the equipment forms part of this contract.
The contractor must appoint a quafified and licenced electrician to perform any electrical work
which must be inclusive in the pricing and in consultation with the institution.

The power supply should comply with the Electrical Regulations and the SANS

All electrical equipment shall be provided with a substantial earth terminal to which all metal
parts are connected.

All cabling must be housed in the existing trunking in the buildings. Where it is not possible for
cabling to be routed in the existing trunking it shall be routed in YT 2 trunking where only
machine bends will be acceptable.

Any trunking shall be secured to walls by means of No. 68 round head brass screws and the
correct inserts shall be installed at Intervals of not more than 350mm.

A UPS back up must be installed as part of the system and must be able to ensure that the
system will work for at least 160 minutes during a power failure.

Bidders must follow installation electrics in accordance with SANS 0142, certificate of
compliance for electrical installations.

All electrical equipment shall comply with the compulsory specification for the safety of electrical
appliances as published in Government Gazette no 7464 under notice 466 of 1981.

All electrical work is to be effected by, or under the direct supervision of, a licensed electrician.
Ensure proper cooling or ventilation for power supplies

11.3 The bidder must submit the following requirements with the bid:

a)
b)

c)

d)

Certificate of compliance with respect to safely requirements and quality assurance of the
compulsory specification of the SANS;

Submit the PSIRA registration certificate of the project team members and Company (if
available)

The business must have relevant experience in installation of electronic security systems (IP&
analogue CCTV systems, Security alarms, Biomeiric access controls systems and security
software configuration)

The project team utilised must have experience in installation of CCTV system.

The Curriculum Vitae including certified qualifications and certificates of the technical people in
the project team members that will be utilised for the project must be submitted with the

8
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proposal.
f) References and contact details relevant to similar CCTV systems projects.

11.4 Mechanical work -

Fans and air conditioning units will be supplied by the contractor according to the requirements of the
control room where applicable and in consultation with the DoH Infrastructure Development Unit
responsible Engineer.

11.5 Civil work
The security contractor is however responsible to repair areas immediately around the areas that he
works. The cost for this should be included in the contract rates.

12. VOLTAGE SURGES

a) All damage caused by voltage surges must be fixed under this contract at no additional cost. No
claims for voltage surge damage will be considered.

b) Please note that the installation areas may have high incidences of lightning and voltage surges
must therefore be expected.

¢} The Contractor is advised to check the surge protection and earthing and install or replace the
surge protection equipment on the systems and to regularly check the surge protection
equipment for proper operation.

d) The Contractor shall use the services of a surge protection specialist to determine what surge
protection is required and to what standard the surge protection should be installed.

e) The Contractor will be responsible for all earthing and bonding of the equipment supplied under
this contract.

f) The earthing and bonding of equipment is to be carried out strictly as described in the standard
specifications and to the satisfaction of the Departments representative,

g) Back-up emergency power supply should be provided

13. SOFTWARE & HARDWARE
All software supplied shall comply with the following:

a) Software shall be supplied with installation CDs. Copies of the installation CDs shall be in the
manuals and shall kept in the control room.

b} The licensed of software must not be limited for the required number of users.

¢) Software and hardware licenses shall be permanent i.e. the licenses shall not expire, stop
working after a period or atiract an annual fee.

d) Any annual maintenance fees should be included as part of the maintenance rates.

8) Setup and configuration information of the operating systems and application software shall be
properly documented in the manuals so that it will be easy for another person to set up and
configure the system.

f) Software must be updated/upgraded should a new version become available however it must
not interfere with the systems operations.

g} The system shall provide a graphical user interface (GUI) which enables users to easily see all
resources (Cameras, Audio components, databases, Inputs, Outputs, Layouts etc.) on a
complete site, and shall not be limited to specific 1.P Network Video Servers

h) The user shall be able to customise the monitors so that they can view ditferent components
(e.g. maps, cameras, integration data etc. on different monitors, or on window "tabs" on the
same maonitor,
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14,

15.

16.

17.

SECURITY MEASURES

a) All software programs, computers, networks and associated equipment shall be protected by
suitable encryption and password structures to ensure that only authcrised persons have
access to the systems and softwars.

b} Firewalls, passwords, keys and data encryption shall be used on all possible external links to
the computer systems and networks. External links include WLAN, GSM, Internet, telephone
systems, ete.

c) A suitable password structure shall be put in place to limit the functions that a person can
perform on the systems. At least the following structure shall be implemented:

d) Administrator level: Software and system maintenance including configuration i.e. no
restrictions.

e} Supervisor level: This level will allow a supervisor to change some settings, create reports,
make backups, stc.

f) Operator level: This level will allow viewing, writing DVDs, printing reports and other operator
functions.

g} Viewing level: This is the default level and only allows basic viewing functions.

h) Damage caused by negligence of a KZN Health employee performing unauthorised functions
such as games, videos and music shall be repaired by the contractor at the cost of KZN Health.

SPECIAL TESTING OF AN INSTALLATION

a) The Department may at any time inspect any part of the entire installation at his discretion order
special tests to be carried out on complete installations, to verify the satisfactory functional
condition of the installation.

b) The Department reserves the right to select at random equipment and trade practices to be
tested for compliance with specifications as specified in this Contract document.

¢) The Contractor shall provide all equipment, tools and instruments required for testing.

d} The Contractor shall respond to a breakdown registration by travelling to Site to evaiuate the
breakdown (scope of repalir work), estimate the realistic downtime and provide feedback to the
Department.

e) The delivery time of a new component/subassembly/machine or spares required for the repair
of the defective component/subassembly deoes not enable the Contractor to successfully
complete the repair work within the maximum breakdown down-time allowed

COMMUNICATION PLAN DURING THE GAURANTEE PERIOD

a) The plan will provide, after agreement between the Contractor and the Depariment, including a
communication and complaint logging procadure.

b) The Contractor must be available 24 hours a day 24/7 365 days a year, with a max turnover of
1 hour for calls and a 8 hour max repair time.

¢) The Contractor shall establish a telephone and fax line and a cellular telephone connection to
ensure that he/she can be reached at any time.

SPECIAL CONDITIONS OF CONTRACT( BY THE END-USER)

a) The General Conditions of Contract issued by National Treasury as part of Supply Chain
Practice Note 1 of 2003 will apply. No amendment to the General Conditions of Contract is
allowed. The successful bidder (s) confracts will, in addition, enter into a Service Level
Agreement, which will include the following conditions:

10
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¢ Quarterly assessment of the performance,
* Penalties for poor performance,
» Provisions for Penalties;

« Communication with the appointed Contracts Manager contract officer;

b) The Department reserves the right not to award the bid.
c) Staffing requirements will be identified at the onset of the project and shall remain unchanged

for the duration of the project, unless prior written consent has been granted by the DoH
Infrastructure Development Unit responsible Engineer or his Delegated Official,

d) No material or information derived from the provision of the services under the contract may be

used for any other purposed except for those of the, except where duly authorized to do so in
writing by the DoH Infrastructure Development Unit responsible Engineer or his Delegated
Official.

e) Copyright in respect of all documents and data prepared or developed for the purpose of the

project by the Service Provider shall be vested in Amajuba Health District Office.

The successful Service Provider agrees to keep confidential all records and information of, or
related to the project and not disclose such records or information to any third party without the
prior written consent of the Department of Health.

g) The contractor is responsible to provide a shed to store all his equipment and tools. The

Facilities (Newcastle Forensic Mortuaries) will not be held liable to safeguard the property of the
contractor while such property is on KZN Health premises.

h) Registration on the KZN/Central Suppliers’ Database is a requirement.

Qver and above the awarding of preference points, the following activities will be regarded as a
contribution towards achieving the goals of the Reconstruction and Development Programme.
(Published in the Government Gazette No 16085 dated 23 November 1994) and will be taken
into consideration during the evaluation and awarding process.
the promotion of enterprises located in the Province of KZN; or

k) the promotion of companies located in the District the bid, or

the promotion of companies located in a municipal area for services to be rendered in that
municipal area

18. PRICING SCHEDULE

BILL OF QUANTITES

{note that this Bill is subject to amendments during Site briefing hence the site briefing is compuisory}

SUPPLY AND INSTALL CCTV/CCV CAMERAS AT MADADEN! AND NEWCASTLE MEDICO
LEGAL MORTUARIES IN THE FOLLOWING IDENTIFIED AREAS AND SPECIFICATIONS:

DESCRIPTION UNIT QUANTITY RATE TOTAL
No.

4 MP DOME CAMERAS 6
No.

4 MP BULLET 3
No.

5 MP BULLET VERI FOCAL LENCE IR 1

50M (TO COVER BACK OF THE

MORTUARY)
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CCTV SYSTEM and UNINTERRUPTIBLE POWER SUPPLY AT MADADENI MEDICO LEGAL MORTUARY

4 U CARBINET 1

No.

8 PORT POE SWICH 1

No.

SUNDRIES (CAT 6 E CABLE, CONDUITS,
ENCLOSURES ETC)

item 1

INSTALLATION OF 5KVA ONLINE 3- No 1
PHASE UPS WITH BATTERIES AND ALL
RELATED ANCILLARIES INCLUDING
CABLING

LABOUR, TRANSPORT AND PROFIT

{tem 1

SUBTOTAL

VAT:

TOTAL: R

19,

CONTRACTOR'S RESPONSIBILITIES

The Contractor shall maintain the complete instaltations for the maintenance period.

Maintenance implies and shall include regular preventative maintenance, corrective
maintenance, as well as breakdown maintenance on all components of the specified
installations.

The maintenance control plan will be developed by the Contractor, to schedule the frequency of
routine inspections and format of reporis. The Contractor shall carry out 3-monthly inspections
on the equipment as detailed in the maintenance control plan.

Each inspection, test or breakdown shall be recorded in an approved format and listed in the
inspection report (part of the maintenance control pian).

The Contractor shall ensure through training that the operating and maintenance personnel are
conversant with the instructions as presented in the Operating and Maintenance Manuals.
Continued, on-going- regular refresher training shall be included in the scope of maintenance
work for the duration of the maintenance contract period.

The Operating and Maintenance Manuals, as approved by the Department, shall be used as a
basis of preventative maintenance. The Contractor shall perform all preventative and corrective
maintenance as described in the Operating and Maintenance Manuals. This shall be in
accordance with the Technical and Particular Specifications.

The Contractor shall, as part of his maintenance responsibilities repair or replace faulty
equipment upon logging of a breakdown, within the specified down-time at the Contractor's cost.

The Contractor shall not claim additional establishment costs where repair work is to be carried
out during the maintenance phase.

The Contractor shall rectify any faulty condition of which he becomes aware, even if it has not
been logged. Such rectification shall also be logged and listed in the inspection report.
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20.

21.

GUARANTEE & COMPREHENSIVE MAINTENANCE

The Contractor shall fully guarantee and provide fully comprehensive maintenance requirements
for the system

Please note the following deliverables:

s The functionaiity and reliability of all communications, cables, batteries, surge protection,
settings, adjustments, equipment, ete. shall be confirmed and repaired and corrected if
necessary.

» The IP-integrity (dust and water) and locks of all enclosures equipment areas shall be
confirmed and rectified.

Evaluation Criteria

The following are returnable Documents. Failure to submit will lead to disqualification.

22,

@

(b)
()
(d)
()

®

CIDDB 1EP registration

Proof of personnel with understanding and have experience with CCTV cameras installation
and maintenance. CV and relevant qualification/certificate to be attached.

PSIRA registration certificate

CONDITIONS FOR EXCEEDING THE CONTRACTOR'’S LIABILITY DUE TO OPERATIONAL,
DAMAGE BREAKDOWNS

Operational damage shall be defined for the purpose of this clause as being any damage caused
on purpose, by accident or through negligence by the User Client's employees, associates
{where applicable), suppliers, subcontractors, etc for any reason whatsoever. Where repair work
is necessitated during the contract as a result of operational damage caused by User Clients or
their associates, the Contractor will be requested to;

perform the work, using rates bid for the supply, delivery and installation of material forming part
of the bllls of quantities, within the maximum down-time allowed for operational damage, where
the Department rules that the damage has been caused by incorrect operation;

submit one (1) quotation for repair and/or replacement of the damaged unit, where rates bid are
not available and where the Department rules that the damage caused is operational;

parform the work on receipt of an official order from the Department, within the time offered as
part of the quotation,

notify the Depariment well in advance of completion of the repair work [in order to] enable
inspection , and

Refrain from claiming additional establishment costs for such work. The responsibility of
determining whether damage to the installation was caused by people, other than employees or
associates of the Contractor, shall rest with the Department.

Operational damage caused by the employees, associates, suppliers, subcontractors, etc of the
Contractor, shall be repaired by the Contractor at his own cost.
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23.

(a)
(b)

(c)
(d)
(e)
()

(9)
(h

24,

25.

26.

U

()
()

(i)
()

CONDITIONS FOR EXCEEDING THE CONTRACTOR'S LIABILITY ABOVE MARGINAL
BREAKDOWN COST

The defective parts/components/subassemblies must be identifiable as the result of a single
breakdown.

The Contractor shall submit a written repert to the Department for approval. This report shall
contain the following information

The make and model number of the item serviced/inspected/ repaired/replaced;

A description or name and part number of the defective part/component or subassembly;

A statement on whether the component could be repaired, together with a cost estimate;

A quotation valid for a minimum period of 60 calendar days if the component/part/subassembly
has to be replaced or repaired by an outside firm. If the sub-assembly/machine is to be repaired
or replaced by an outside company, the Contractor shall supply one (1} quotation for such
parts/repairs or a quotation from any sole supplier. Only an original quotation will be accepted.
The expected urgency for the replacement or repairs, and

The delivery time of a new component/subassembiy/machine or delivery times on spares
required to repair the defective component/ subassembly.

A written approval to proceed with the work must be Issued by the Department. Coples of the
original VAT invoices from outside companies for all repairs or spare parts supplied must be
attached to the Contractor's invoice.

COMPONENTS INCLUDED IN MAINTENANCE SCOPE

An installation is all the systems and all the components associated with the systems as set out
below.

s Electronic systems:
o CCTV surveillance system.
o Complete electric system for the security systems including UPSs.

The following installations are excluded from the maintenance:;

s All building work.

« The electrical installation except the sections that are specifically included above.

= Burglar proofing, gates & doors.

» Painting. (Where original painting has been spoiled due to the work done same paint should
be used to retain wall to its initial state).

DEFINITIONS

Routine preventative maintenance
This entails the rendering of services and servicing of equipment according to a predetermined

maintenance control plan to:

replace and service components of equipment, units or parts thereof for each installation at
prescheduled moments regardiess of condition;

re-adjust, reset, clean, corrosion protect all components of equipment, units or parts thereof for
each installation, and

Carry out all implied actions to maintain installations in their present functional condition.
Preventative maintenance shall be aimed at minimisation of breakdowns.
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@

(k)

)

(m)

27,

28.

(a)

(b)

()

29.

Corrective maintenance

This entails regular observation of the eguipment, identifying pending breakdowns,
maladjustment or anomalies of equipment, units or parts of installations and subsequent action
to restore installations to the functional condition as before the breakdown.

Breakdown maintenance

This entalls repair and/or replacement of defective equipment, units or parts of installations
following a breakdown that leaves the installation inoperable or unsafe, and subsequent action to
restore installations to their normal functional condition, within the maximum down-time allowed.

Emergency maintenance repairs

These repairs are defined as any work required rectifying an emergency breakdown that disables
a complete installation and prevents it from functioning to its designed service level.

Ordinary maintenance repairs

These repairs are defined as all maintenance work required other than emergency maintenance
repairs.

SITE MAINTENANCE RECORD KEEPING

The Contractor shall provide and maintain hard-cover A4 maintenance files for each installation
for the duration of the Contract. All schedules, checklists, breakdown reports, preventative
maintenance records, component replacement records and inspection reports shall be filed,
together with information regarding repairs exceeding the Contractor’s liability.

SUPPLY OF LABOUR, EQUIPMENT AND MATERIAL

Labour
Competent personnel shall execute all maintenance work.

Equipment
All tools and equipment and consumables required for maintenance work shall be supplied by

the Contractor at his cost.

Material
All material, spare parts, components, equipment and appurtenances necessary for the complete
maintenance of each installation shall be supplied and installed by the Contractor at his cost.

The Contractor shall cede any supplier's or factory guarantee of repaired or replaced
components to the Employer to ensure that such guarantees are not jeopardised in any way. All
workmanship, materials and components used for breakdown repair shall be guaranteed for 12
months.

IDENTIFICATION OF EQUIPMENT

A unique identification number will be allocated to each piece of equipment forming part of the
installation. This identification number will be allocated and administered in collaboration with the
User Client and must be described in the maintenance control plan,

Reference shall be made to identification numbers in the maintenance control plan operating and
maintenance manuals and during all maintenance activities, including the fogging of breakdowns
and other correspondence. |dentification numbers shall also be indicated on as-built drawings.
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