} KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SCGUTH AFRICA

'uotation Advert

Opening Date: 19/01/2024

Closing Date: 24/01/2024

Closing Time: 11.00

INSTITUTION DETAILS

Institution Name: Dr Pixley Ka isaka Seme Memorial Hospital
Province: KwaZulu-Natal

Department of entity: Department of Health

Division or section: Supply Chain Management

Place where goods/ DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL
service is required:

Date Submitted: 19/01/2024

ITEM CATEGORY AND DETAILS

Quotation number: DPM181/23-24

Item Category: Goods

Item Description: VARIOUS UNITS

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Not applicable
Time: Not applicable
Venue: Not applicable

QUOTES CAN BE COLLECTED FROM:  KZN Health Website

QUOTES SHOULD BE DELIVERED TO: 310 BHEJANE STREET .GATE 3, KWAMASHU 4360
DR PIXLEY KA ISAKA SEME MEMOCRIAL HOSPITAL

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name: ZAMA DLADLA

Email: pixley.quotations@kznhealth.gov.za

Contact number: 031 530 1457
Finance Manager Name: MR S,NGUBANE
Finance Manage signature: W N




. STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01
Kw.a.':.um mmm.rnovmcx

AL
HERIThe v siscot i

------ R R “ PARTICULARS OF QUOTATION
YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: DR PIXLEY KA ISAKA SEME MEMOR'AL HOSF’lTAL

FACSIMILE NUMBER: N/A E-MAIL ADDRESS: piXIey.quotations@kznhea!th.gUV.Za

pHYSICAL ADORESS: 310 Bhejane street, KwaMashu, 4360

tDPM

QUOTE NUMBER:  ZN@ 181 123 .24

VALIDITY PERIOD: _ 60 DAYS

DATE ADVERTigED:  19/01/2024 CLOSING paTE:  24/01/2024 CLOSING TIME: 11:00

pescrprion.  DENTAL EQUIPMENT

CONTRACT PERIQD (I APPLICABLE):

DEPOSITED [N THE QUOTE BOX SITUATED AT (STREET ADDRESS):
310 Bhejane strest , KwaMashu, 4360 , DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL, GATE3.

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
GONTACT PERSON; Z8ma Diadia TELEPHONE NUMBER: 031 530 1457
E-MAIL ADDRESS:  Pixley.quotations@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIREGTED TO:
coNTACT PERSON: A NGCAMU TELEPHONE Numper; 031 530 1462

E-MAIL ADDRESS:

Bidders should ensure that quotes are delivered timeously to the correct address. If the quate is late, it will not be accepted for consideration.

The quote hox is open from 08:00 fo 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS ~ [NOT TO BE RETYPED)

THIS QUOTE 1S SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT {GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS OF BIDDER MUST BE FURNISHED
(FAILLURE TO DO S0 MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor)

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. MlA]JALA

UNIQUE REGISTRATION REFERENCE:
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SR R R OFFICIAL PRICE PAGE FOR QUOTATIONS GVER R2Z 000,01
QuOTE Numeer:  zna  (DPM [Ed, 181 123 24

DESCRIPTION: DENTAL EQUIPMENT

PREFERENCE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022: | POINTS ALLOCATED
Promotion of South African owned enterprises 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER [QUANTITY MEASURE DESCRIPTION MODEL MANUFACTUR o .
SUPPLY AND DELIVER
1 02 UNITS OBTURATION PEN
01 UNIT ULTRASOUND SACLERS
02 UNIT CURING LIHGHTS
1 03 | UNIT ENDO ACTIVATOR T 1T
NB: HTS SPECIFICATION ATTACHED
VALLIE ADDED TAX @ 15% (Only If VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES ! NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.A.N.S. /7 5.A.B.8. SPECIFICATION? YES ! NO

STATE DELIVERY PERICD {E.G. 3 DAYS, 1 WEEK)

NAME CF BIDDER: . SiGNATURE OF BIDDER:
{By signing this document, | hereby agree to all terms and conditicns]

CAPACITY IUNDER WHICH THIS QUOTE IS SIGNED: DATE:
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BIBDER’S DISCLOSURE

1 PURPOSE OF THE FORM

Any person {natural or Jurlstic) may rake an affer or offers in terms of this invitation to bid. In line with the principles of transparency, accountabitity,
impartiality, and ethics as enshrined in the Conslitution of the Repubiic of Scuth Africa and furfher expressed in various pieces of legislation, it I required
for the bidder to make this declaration in respect of the details required hereunder.

Where a personis are listed in the Register for Tender Defaulters and /ar the List of Restricted Suppliers, that person will automatically be disqualified
from the bid process.

2 BIDDER'S DECLARATION

21 is the bidder, ar any of its directors / trustees / shareholders / members / pariners or any person having a contreling interast' in the YES | NG
entarprise, employed by the state?

2141, |f so, furnish partlculars of the names, individual identity numbers, and, if applicable, state employee numbers of scle proprietor/ directors / trustees !

shareholders / members/ pariners ar any person having a controlling interest in the enterprise, in table below,

FULL NAME JIDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, De you, or any person connected with the bidder, have a relationship with any person who is emplayed by the procuring institution? YES / NO

2.2.1. Iiso, furnish particulars:

2.3, Does the bidder or any of its directars / irustees / sharehclders / members / partners or any peyscn having a contreiling interest in the YES / NO
enierprise have any interest In any other related enterprisa whether or not they are bidding for this contract?

2,31, If so, furnish parliculars:

3 DECLARATION

1, the undessigned,(name) in submitting the accompanying bid, do hereby make
the following statements that | certify to be true and complete in every respect:

31, | have read and | understand the contents of this disclosure;

az, | understand that the accompanying bid will be disqualified if this disclosure is feund not to be true and completa in every respect;

3.3, The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any
competitor. Howaver, communication betwser: partners in 2 joint venture or consortium* will not be censtrued as collusive bidding.

34, In addition, there have been no consultations, commanications, agreements or arrangements with any competitor regarding the quality, quantity,
specifications, prices, inciuding methods, factars ar formulas used 1o calculate prices, market allocation, the Intentien or decision to submit or rot to
submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the products or services to which this bid invilation
relates,

3.5, The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, diracily or indirectly, to any competitor, prict ta the date and
lime of the official bid cpening or of the awarding of the contract.

3.8. ‘There have been no consultations, communications, agreements or arrangements made by the bidder with any officlai of the precuring institution in

relation te this procurement process prior {0 and during the bidding process except lo provide darificatlen on tha bid submitted where so required by the
institution; and the bidder was not invalved in the drafting of the specifications or terms of reference for this bid.

3.7 § am awara that, In addition and without prejudice to any ather remedy provided to combat any restrictive practices related to bids and contracts, bids that
are susplclous will be reported to the Compelition Commission for investigation and possible imposition of adminisirative penalties in terms of section 59
of the Competition Act Na 89 of 1698 and or may be seported to the National Proseculing Authority (NPA) for criminal investigation and or may be
restricted from conducting business with the pubtic sactor fer a period not exceading ten {10} years in terms of the Prevention and Combating of Corrupt
Activities Act No 12 of 2004 or any other applicable legislation.

| CERTHEY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

1 ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

{1 the power, by one persen or a group of parsens hoiding Ihe majority of the equity of an enterprise, allernatively, lhe personis having tha deciding vale ar power la Influence or 1o direcl the course and
daclsions of (ke anterprise.

2 Joint venlure or Consadium means an assoclalion of persans for the purpose of cambining their expertiss, properly, capllal, efforts, skill and knowledge in an aclivity for lhe executian of a contract.
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GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
(i Draw special attention lo certain general conditions applicable to government bids, contracis and orders; and
(i) To enstre that clients be familiar with regard to the righls and obligations of all parties involved in doing business with government.
in this document words in the singular also mean in the plural and vice versa and words In the masculine also mean in the feminine and neuter.
« The General Conditions of Contract will form part of all bid/quotation documents and may nol be amended.
* Special Conditions of Contract (SCC} relevant to a specific bid, should be compiled separately for every bid {if appticable) and will supplament the
General Conditions of Contract. Whenever there Is a conflict, the provisions in the SCC shati prevail.
1 Definitions
The following terms shail be interpreted as indicatad:
1.1 “Closing time” means the date and hour specified in the bidding documents for the recaipt of bids.
1.2, “Conltract” means the writlen agreement entered into between tha purchaser and the supplier, as recorded in the contract form signed by the parties,
including all attachments and appendices thereto and all documents incorporated by reference therein.
1.3, “Contract price” means the price payable to the supplier under the contract for the full and proper performance of his contractual obligaticns.
14. “Corrupt practice” means the affering, giving, receiving, or sciiciting of any thing of value ta influence the action of a public official in the procurament
process ar in contract execution.
1.5, “"Counlervalling duties” are imposed in cases whete an enterprise abroad is subsidized by its government and encouraged to market its products
internaticnally.
18. “Country of origin” means the place where the goods were mined, grown or preduced or from which the services are supplied. Goods are produced

when, through manufacturing, processing or substantial and major assembiy of components, a commerclally recognized new product resulls that is
substantially different in basic characteristics or in purpose or ulility from its companents.

1.7. "Day” means calendar day.
1.8 “Delivery” means delivery in compliance of the conditions of the centract or order.
1.9, “Delivery ax stock” means immediate delivery directly from stock actually on hand,

1.10.  *Delivery info consignees store or to his site™ means dellvered and unloaded in the specifled store or depet or on the specifled site in complience with the
conditions of the contraci or order, the supplier bearing alf risks and charges involved unlil the suppiles are so deliverad and a valid receipt is obtained.

141, *Dumplng” cteurs when a private entarprise abroad market its goods on cwn initiative in the RSA at lower prices than that of the country of origin and
which have the potential to harm the locat Industries in the RSA

112, "Force majeure” means an event beyond the control of the suppller and nat invalving the suppller's fauit or negligence and not foreseeable. Such events
may include, but Is nat restricted to, acts of the purchaser in its sovereign capacity, wars ar revolutions, fires, flocds, epidemics, quarantine restrictions
and freight embargoes.

113, *Fraudulent practice” means a misrepreseniation of facts in order to Influence a procurement process or the execution of a contract to the detriment of
any bidder, and includes collusive practice ameng bidders (prior to or after bid submission) designed to establish bid prices at artificial nan-competitive
levels and to deprive the bidder of the benefits of free and open competition.

1.14, "GCC" means the General Conditions of Contract.
115.  "Goods” means all of the equipment, machinery, andfor other malerials that the supplier is required to supply lo the purchaser under the conlract,
1.16.

"Imported content" means that partion of the bidding price represented by the cost of companents, parts or materials which have been or are still to be
impoerted (whether by the supplier or his subcontraciors) 2nd which costs are Inclusive of the costs abread, plus freight and other direct importation costs
such as landing costs, dack dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well as transportation and
handling charges to the faclory In the Republic where the supplies cavered by lhe bid will be manufactured.

147, "Local content” means that portion of the bidding price which is not included in the imparted content provided that local manufacture does take place,

1.18.  "Manufacture” means the production of products in a factory using labour, materials, components and machinery and includes other related value-adding !
aclivities. |

1.49.  "Order’ means an official written crder issued for the suppiy of goods or works ar the rendering of a service.

1.20.  “Prolect site,” where applicable, means the place indicated in bidding documents.

1.21,  “Purchaser’ means the organization purchasing the goods.

1.22.  "Republic” means the Republic of Sauth Africa.

1,23.  "SCC" means tha Spacial Conditions of Contract.

124.  "Services” means those funclional services ancillary to the supply of the goods, such as transportation and any other incidental services, such as
installation, commissioning, provision of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the
supplier covered under the centract.

1.25.  “Wrilten" or “in writing” means handwritten In ink of any ferm of electronic or mechanical writing.

2 Application

21. These general conditlans are applicable lc all bids, contracts and orders Including bids for functional and professional services, sales, hiring, letting and
the granling ar acquiring of rights, but excluding immavable property, unless otherwise indicaled in the bidding documents.

22, Where applicable, special conditions of contract are also laid dows to caver specific supplies, services or warks.

2.3, Where stch special conditions of contract are In conflict with these generat conditions, the special conditions shall apply.

3 General

. Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense incurred in the prepacalion and submission of a

bid. Where applicable a non-refundable fee for documents may be charged.

32 With ceriain exceplions, invitations to bid are only published in the Gavernment Tender Bulletin. The Government Tender Bujletin may be obtained
directly from the Government Printer, Privale Bag X85, Pretoria 0001, or accessad electronically from www treasury.gov.za
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4 Standards

4.1. The goods supplied shall conform to the standards mentioned In the bidding documents and specifications.
-1 Use of contract documents and information; Inspection.

5.1.

The supplier shalt not, without the purchasar's prior written consent, disclose the cenlracl, or any pravision thereof, or any specification, plan, drawing,
paltern, sample, or information furnished by or on behalf of the purchaser in connection therewith, to any persen cther than a person employed by the
supplier in the pedformance of the contract. Disclosurs 10 any such employed person shall be made in confidence and shall extend oniy so far as may be
necessary for purposes of such pesformance.

5.2, The supplier shail not, without the purchaser’s prior written consent, make use of any document or infermation mentioned in GCC ¢lause 5.1 except for
purposes of perferming the contract.

5.3. Any decument, other than the contracl itself mentioned in GCC clause 5.1 shall remain the properly of the purchaser and shall be returned (all coples) to
the purchaser on completion of the supplier's performance under the contract if so requlred by the purchaser.

54. The supplier shall permit the purchaser to inspect the supplier's recards refating to the performance of the suppller and to have them audited by auditors

appointed by the purchaser, if so required by the purchaser,

8 Patent rights

6.1, The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design righls arising from use
of the geads or any part thereof by the purchaser.

7 Performance security

71 Within thirty (30) days of receipt of the hotification of contract award, the successiul bidder shatl furnish ta the purchaser the parformance security of the
amount specified in SCC.

7.2. The proceeds of the performance security shall be payable to the purchaser as compensation for any loss resulting from the supplier's failure to completa
his obligations under the contract.

7.3 The performance security shall be denominated in the currency of the centract, or in a fresly convertible currency acceptable to the purchaser and shall

be in ane of the foikowing ferms:
{a) a bank guarantee or an irevocable letter of credit Issued by a reputable bank located in the purchaser's country or abroad, acceptabls 1o the
purchaser, in the form provided in the bidding documens or ancther form acceptable 1o the purchaser; or
(b} a cashier's or certified cheque
74 The performance security will be discharged by the purchaser and returned to the supplier not later than thirty (30} days following the date of completion
of the supplier's performance cbligations under the cantract, including any warranly abligations, unless ctherwise specified in SCC.

8 Inspections, tests and analyses
a1, All pre-bidding testing will be for the account of the bidder.
8.2, If it is a bid condition that supplies 1o be produced or services to be rendered should at any stage during production or axecution or on compietion be

subject to Inspection, the premises of the bidder or contractor shafi be open, at zll reasonable hours, for inspection by a representative of the Department
or an crganization acting on behalf of the Depariment.

8.3. if there are na inspection requirements indicated in the bidding documents and no menticn is made in the contract, but during the contract period it is
decided thal iInspections shall be carried out, the purchaser shall itself make the necessary arrangerments, including payment arrangements with the
tesling authority concerned.

8.4 If the inspeclions, tests and analysss referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the: cost of !
the inspections, tests and analyses shall be defrayed by the purchaser.

8.5, Where the supplies or services raferred to in clauses 8.2 and 8.3 do nol comply with the contract requirements, irrespective of whether stich supplies or
services are accepted of hot, the cost in connection with these inspections, tests or analyses shall be defrayed by the supplier. ?

8.6 Supplies and services which are rsferred to in clauses 8.2 and 8.3 and which do not comply with the cantract requirements mmay be rejected. %
8.7. Any contract supplies may on or aiter delivery be inspected, tested or analyzed and may be rejected If found not to comply with the requirements of the }
|

conlract, Such rejected supplies shatl be held at the cost and risk of the supplier wha shall, when cailed upon, remove them immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the cantract. Failiing such remaval the rejecled supplies shall be
returned at the suppliers cost and risk. Should the supplier fail to provide: the substitute supplies forthwith, the purchaser may, without giving the supplier
further opporlenity to subslitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

a.8. The provisions of clauses 8.4 to 8.7 shall net prejudice the right of the purchaser 1o cancel the contract on account of a breach of the conditions thereof,
or to act in terms of Clause 23 of GCC.

9 Packing

The supplier shall provide such packing of the goods as Is required to prevent their damage or deterioration during transit to their final destination, as
indicated In the contract, The packing shall be sufficient to withstand, without limitation, rough handling during transit and exposure fo exireme
temperatures, sall and precipitation during transit, and open storage. Packing, casa size and welghts shall take into consideration, where appropriate, the
remoleness of the gocds' final destination and the absence of heavy handling facilities at all points in transit.

9.2, The packing, marking, and decumentation within and cutside the packages shall comply strictly with such special requirements as shall be expressly
provided far in the contracl, including additlonal requirements, if any, specified In SCC, and in any subsequent instructions ordered by the purchaser,

10 Delivery and documents

0.1, Delivery of the goods shall be made by the supplier in accardance with the terms specified in the contract. The delaiis of shipping and/or other
documents to be furnished by the suppller are specified in SCC.
10.2.  Documents lo be submitted by the supplier are specified in SCC.

11 Insurance

111, The goods supplied under the contract shall ke fully insured in 2 freely convertitle currency against loss or damaga incidental to manufacture or
acquisition, fransportation, sterage and delivery in the manner specified In the 8CGC,
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4 Standards

4.4 The goods supplied shall conform 1o the standards mentioned in the bidding documents and specifications.
5 Use of centract decuments and information; inspection.

81,

The supplier shall not, without the purchaser's prior writlen consent, disclose the contract, or any pravision thereaf, or any specification, plan, drawing,
patiern, sample, or infarmation furnished by or on behaif of the purchaser In cannection therewith, to any person other than a person employed by the
supplier in the performance of the contract, Disclesure to any such employed person shall be made in confidence and shall exlend only so far as may be
necessary for purposes of such performance.

5.2, The supplier shaii not, without the purchaser’s prier written cansent, make use of any document or information mentioned in GCC clause 5.1 except for
purpases of performing the contract.

5.3. Any document, other than the contract fself mentioned in GCC clause 5.1 shall remain the properly of the purchaser and shall be relurned (all coples) to
the purchaser an completion of the supplier's performance under the contract If so required by the purchaser.

54. Thie supplier shall permit the purchaser to inspect the supplier's records relating to the perfermance of the supplier and 1o have them audited by auditors

appointed by the purchaser, if so required by the purchaser.

6 Patent rights

6.1, The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design dghls arising from usa
of the goods or any part thereof by the purchaser.

7 Performance security .

71 Within thirty (30) days of receipt of the notification of centracl award, the successful bidder shall furnish to the purchaser the perfoermance security of the
ameunt specified in SCC.

7.2, The proceads of the performance security shail be payable lo the purchaser as compensation for any logs rasuiting from the supplier's failure to complete
his obligations under the coniract.

73 The parformance security shall be denominated in the currency of the contract, or in a fraely convertible currency acceptable to the purchaser and shall
be in ane of the foilowing forms:
(a) a bank guaraniee or an irevacable (etter of creditissued by a reputable bank located In the purchaser's country ot abroad, acceptable to the

purchaser, in tha form provided in the bidding decuments or another form acceptable to the purchaser; or

(b) a cashier's or certified cheque

7.4, The perfarmance security will be discharged by the purchaser and rsturned to the supplier not later than thirty (30) days foilowing the date of completion
of the suppker's performance obligations under the contract, including any warranty obligatlons, unless otherwise specified in SCC.

] Inspections, tests and analyses
a.1. All pre-bidding testing will be for the account of the bidder.
8.2, If it is a bid condition that supplies {0 be produced or services to ba rendered should at any stage ¢uring production or execution: or an completion be

subject to inspectian, the premises of the bidder or cantractar shalt be apen, at ali reasonabe hours, for inspectian by a representalive of the Department
or an organization acting on bshalf of the Depadment.

8.3. If there afe no inspection requirements indicated in the bidding documents and no mention is made in the eontract, but during the contract period it is
decided that Inspections shall be carried out, the purchaser shall itself make the necessary arrangerments, including payment arrangements with the
festing authority concerned.

a4. If the inspections, tesls and analyses referred to in clauses 8.2 and 8.3 show the supplies to be In accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser,

8.5. Where the supplias or services referred o In clauses 8.2 and 8.3 do nat comply with tha contract requirements, iirespeclive of whether such supplies or
services are accepted or nol, the cast in connection with these inspections, tests or analyses shall be defrayed by the supplier.

8.6. Supplies and services which are referred to in clauses 8.2 and 8.3 and which do nat comply with the contract requirements may be rejecled,

8.7. Any conlract supplies may on or after delivery be inspecled, tested or analyzed and may be rejected if faund net to comply with the requirements of the

cantract. Such rejected supplies shall be held at the cost and risk of the supplier who shall, when called upon, remove them immediately at his own cost
and farthwith substitule them with supplies which do comply with the requirements of the centract. Faillng such rarnoval the rejected supplies shail be
refumned at the suppliers cost and risk. Should the suppller fatl to provide the subslitute supplies forthwith, the purchaser may, without giving the suppler
further apgortunity to subslitule the refected supplies, purchase such supplies as may be necessary at the expense of the supplier.

8.8 The provisions of clauses 8.4 o 8.7 shall not prejudice the right of the purchaser to cancel the contract on account of a breach of the conditions theresof,
ot to act In terms of Clause 23 of GCC.

9 Packing

The supplier shalj provide such packing of the goods as is required lo prevent their damage or deteriorztion during transit to their final destination, as
indicated i+ the contract. The packing shall be sufficient to withstand, without limitatlon, reugh handfing during transit and exposure to extrame
temperalures, salt and precipltation during transit, and open storage. Packing, case size and weights shall take inlo consideration, whera agproprlate, the
remoteness of the goads' final destination and the absence of heavy handling facilities at all poinls in transit.

9.2, The packing, marking, and documentation within and autside the packages shall comply strictly with such special requirements as shall be expressly
providad for in the contracl, Including additional requirements, if any, specified In SCC, and in any subsequent Instructions ordered by the purchaser.

10 Delivery and documents

10.1.  Delivery of the goods shall be made by the supplier in accordance with the terms specified in the contract. The dalails of shipping andfor cther
documents lo be furnished by the supplier are specified in SCC.
10.2.  Dacumenis to be submitted by the supplier are specified in SCC.

k3] Insurance

1.1, The goods supplied under the contract shall be fully insured i a fresly canvertible currency against loss ar damage incidental to manufacture or
acquisition, transpartatian, storage and delivery in the manner specilied in the SCC.
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Transportation
Should a price ather than an all-inclusiva delivered price be required, this shall be specified in the SCC.

Incidental services

The supplier may be required to provide any of all of the following services, including additional services, if any, specified in SCC:

{a) performance or supervision of on-site assembly and/ar commissioning of the supplied goods;

{b) furnishing of tools required for assembly andfer maintenance of the supplied goods;

{c} furnishing of a detailed operafions and maintenance manual for each appropriate unit of the supplied goods;

(d) performance or supervision or maintenance andfor repair of the supplled goads, for a period of lime agreed by the parties, provided that this service
shail nat relieve the supplier of any warranty obiigations under this contract, and

{e} training of the purchaser's parsonnel, at the supplier's plant andlor on-slts, in assembly, slart-up, operation, maintenance, and/for repair of the

Prices charged by lhe supplier for incidental services, if not included in the contract price for the goeds, shall be agreed upon in advance by the parties

and shall nat excoed the prevailing sates charged to ather parlies by the supplier for simitar services,

Spare parts

As specified in SCG, the suppiler may be required to provide any o all of the following materials, natifications, and information pertaining lo spare parls

manutactured or distributed by the supplier:

(a) such spare parts as the purchaser may elect to purchase fram the supplier, provided that this election shall not relieve the supplier of any warranty
obligaticns under the contract; and

(bY in the event of termination of production of the spare parts:
) Advance notification 1o the purchaser of the pending terminaticn, in sufficient fime to permit the purchaser lo procure needed requirements; and
(i} following such lermination, furnishing at no cost to the purchaser, the biueprinls, drawings, and specifications of the spare parts, if requested,

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all
recenl improvements in design and malesals unless provided othenvise in the contract. The supplier further warrants that all goods supplied under this
contract shall have no defect, arlsing from design, materials, or workmanship (except when the design and/or material is required by the purchaser’s
specifications} or from any act ar amission of the supplier, that may develop under narmal use of the supplled gocds in the conditions prevaling in the
country of final destination,

This warranty shall remain valid for tweive (12) months after the goads, or any partion thereof as the case may be, have been delivered 1o and accepted
at the final destination indicated in the contract, or for eighleen {18} months afier the date of shipment from Lhe port or place of loading in the source
country, whichever period cencludes earlier, unless speciied otherwise in SCC,

The purchaser shall promptly natify the suppfier in writing of any claims arising under this warraniy,

Upon receipt of such nofice, the suppler shall, within the period specified ih SCC and with all reasonable speed, repair or replace the defeciive goods or
paris thereof, without costs to the purchaser.

If the supplier, having been noatified, fails to remedy the defect(s) within the period specified in SCC, the purchaser may proceed lo take such remedial
action as may be necessary, at the supplier's risk and expense and without prejudica ta any other rights which the purchaser may have against the
supplier under the contract,

Payment

Tne method and conditions of payment to be made to the supplier under this contract shall be specified in SCC.

The supplier shail fumish the purchaser with an invoice accemnpanied by a copy of the delivery note and upon fulfillment of ather abligations stipulated in
the conlract.

fayments shall be made promptly by the purchaser, but in na case later than thirty {30) days after submission of an Invoice or claim by the suppller.
Payment will be made in Rand unless atherwlse stipulated in SCC,

Prices

Prices charged by the supplier for goods delivered and services parformed under the contract shall not vary from the prices quoted by the supplier in his
bid, with the exceplion af any price adjusiments authorized in SCC or in the purchaser’s request for bid validity extension, as the case may be,

Contract amendments
No variaion in or modification: of the lerms of the contract shall be made except by writlen amendment signed by the parties concerned.

Assignment .
The supplier shall nct asslgn, in whole or in part, its obiigations to perform under the contract, except with the puschaser's prior wrilten cansent.

Subcantracts

The supplier shall notify the purchaser in writing of ail subcantracts awarded under this conlracts if not already specified in the bid. Such nofification, in
the orlginal bid or later, shall not refieve the supplier from any ltability or obligation under the contract.

Delays in the supplier’s performance

Delivery of the goads and performance of services shail be made by the supplier In accordance with the time schedule prescribed by the purchaser in the
contract.

If at any time during performance of the contract, the supptier or its subcontractor(s) should encounter conditions Impeding timely delivery of the goods
and performance of services, the supplier shall prampily rolify the purchaser in writing of the fact of the delay, ils likely duration and its cause(s). As soon
as practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discretion exiend the supplier's time for
performance, with or without the impositien of penallies, in which case the extanslon shali be ratified by the parties by amendment of cortract.

No provision in 2 contract shall be deemed lo prohibit the obtaining of supplies or services fram a national depariment, provincial department, or a local
authority,

Tha right is reserved lo procure autside of the contract small guantities or to have minor sssential services executad if an emergency arises, the
supplier's point of supply is not siluated at or near the place where the supplies are required, or the supplier's services are not readily available,
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Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shall render the supplier liable to the
impesition of penalties, pursuant te GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of
penaliies,

Upen any delay beyond the delivery period in the case of a supplies contract, the purchaser shall, without canceling the cantract, be enlitled to purchase
supplies of a similar quality and up to the same quantity in substitution of the goods not supplied in conformity with the contract and 1o return any goods
deliverad later at the suppiier's expense and risk, of to cancel the contract and buy such goods as may be required to compleie the cantract and without
prejudice to his other rights, bs entitled to claim damages from the suppliar.

Penaities

Subject to GCC Clause 25, if the suppller fails fo deliver any or all of the goods of ta perform the services within the pericd(s) specified in the contract,
the purchaser shali, without prejudice to ils other remedies under the centract, deduct from the contract price, as a penally, a sum calculaled on the
dslivered price of the delayed gooads or unperformed services using the current prime interest rate caiculated for each day of the deiay untit aclual
delivery or petformance. The purchaser may also consider termination of the contract pursvant io GCC Clause 23,

Termination for default

The pirchasar, without prejudice 1o any other remedy for breach of contract, by written notice of defaull sent to the supplier, may terminate this contract

in whole or in part:

(2) if the supplier fails to deliver any or all of the goods within the verlod{s} epecifled in the contract, or within any extension thereof granted by the
purchaser pursuant to GGC Clause 21.2;

(b) if the Supplier falls to perform any other cbligation(s) under the contract; or

(6) Ifthe supplier, in the [udgment of the purchaser, has engaged in corrupt or fraudulent practices In competing for ar in execuding the contract.

In the event the purchaser lerminates the contract in whole or in part, the purchaser may procure, upon such terms and In such manser as i{ deems

appropriate, gacds, works or services similar lo those undeiivered, and the supplier shall be liable to the purchaser for any excess costs for such similar

goods, warks or services, However, the supplier shall continue performance of the contract to the extent not terminated.

Where the purchaser terminates the contract in whole or In part, the purchaser may decide to impose a rastrictian penally on the suppllar by prohibiting

such supplier fram doing business with the public sector for a period net exceeding 10 years.

If a purchaser intends imposing a restrictien cn a supplier of any person assaclated with the supplier, the supplier will be allowed a time pericd of not

more than fourteen {14) days to provide reasons why the envisaged restriction shauld not be imposad. Should the supplier fail to respond within the

stipulated fourteen {14) days the purchaser may regard the infended penalty as not objected against and may impose it on the supplier.

Any restriction imposed on any persan by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Autherity, alse be applicable

to any other enterprise or any pariner, manager, direclor or other person who whally or partly exercises or exercised or may exercise coniral over the

erlerprise of the first-mentioned person, and with which enterprisa or person the first-mentioned persan, is ar was in the cpinlon of the Accounting Officer

| Authority actively associated.

If a restriction is imposed, the purchaser must, within five (5} working days of such imposition, furnish the Naticnal Treasury, with the fallewing

infarmation:

() the name and acdress of the supplier and / or perscn restricted by the purchaser;

(i) the date of commencsment of the restriction

(i} the period of restriction; and

(v} the reasens for the restriction,

These details will te loaded in the National Treasury's ceniral database of suppliers or persons prohibited from deing business with the pubiic sector.

if a caurt of law convicts 2 person of an offence as contemplated in sections 12 or 13 of the Prevention and Combaling of Carrupt Activities Act, No. 12 of
2004, the court may also rule that such person's name be endorsed on the Register for Tender Defaulters. When a person's name has been sndorsed
on the Register, the person will be prohibited from doing business with the pubilc sector for a pericd not less than five years and not more than {0 years.
The National Treasury Is empowered to determine the period of restriction and sach case wil be dealt with on its own merits, According to section 32 of
the Act the Register must be open to the public. The Register can be perused on the National Treasury website,

Anti-dumping and countervailing duties and rights

When, after the date of bid, provisionat payments are required, or antidumping or cauntervailing duties are imposed, or the amount of a pravisional
payment or anti-dumping or countarvailing right Is increased in respect of any dumped or subsidized import, the Stale is not liable for any amount so
required or imposed, or for the amount of any such increase. When, after the said date, stch a provislonal payment Is ne lenger required or any such anti-
dumping or countervailing right is abolished, or where the amount of such provistonal payment or any such right Is reduced, any such favourabla
difference shall on demand be pald forthwith by the contracter to the State or the Stats may deduct such amounts from moneys {if any) which may
otherwise be due to the contraclar in regard to supplies or services which he delivered or rendered, or is lo deliver or render in terms of the contract or
any other cantract or any other amount whichmay be due to him.

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the suppller shall not e liable for forfsiture of its performance security, damages, or
termination for default if and to the extent that his delay in petformance or other faiiure lo perform his obligations under the centract is the result of an
event of force majeure,

If a force majeure situation arises, the supplier shall promptly notify the purchaser in writing of such condition and the cause thereof. Uniess ctherwise
directed by the purchaser in writing, the supplier shall cantinue to perform its obligations under the conlract as far as is reasonably practical, and shall
seak all reasonable alternative means for performance not prevented by the force majeura avent.

Termination for insolvency

The purchaser may at any me terminate the contract by giving written nolice 1o the supplier if the supplier becomes bankrupt or otherwise insalvent. In
this event, termination will ba without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafter fo the purchaser.

Settlement of Disputes

If any dispute or difference of any kind whalsoever arises batween the purchaser and the supplier in conpection with or arising out of the contract, the
parties shall make every effort o resolve amicably such dispute or difference by mutual censultatien,
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27.2. |, after thirty (30) days, the parties have falled to resclve their dispute or difference by such mutual consultation, then eilher the purchaser or the supplier
may give notice to the other party of his Intention o cominence with mediation. No mediation in respact of this matier may be commenced unless such
natice is given to the other parly.

27.3.  Should it not be possible to settle a dispute by means of mediation, it may be settled in a Soulh African court of law.

27.4.  Mediation praceedings shall be conducted In accordance with Lhe rules of procedure specified in the SCC.

27.5.  Notwithsianding any reference to mediation andfar court praceedings harein,

(a) the parties shall continue to perform their respective abligations undar the conlract uniess thay otherwise agree; and
(6} the purchaser shall pay the supplier any monies due the suprher.

28 Limitation of liabllity
28,1,  Except in cases of criminal negligence or willful misconduct, and in the case of infringament pursuant lo Clause 6;

{a) the supplier shall not be Hiable to the purchaser, whether in contract, tort, or otherwise, for any indirect or consequential lass or damage, less of use,
loss of production, or loss of profits or interast cosls, provided that this exclusion shail not apply to any cbligation of the supplier to pay penalties
and/or damages to the purchaser; and

{0) the aggregale liability of the supplier fo the purchaser, whether Under the contract, in tort or ctherwise, shall not exceed the totai cantract price,
provided that this limitation shali not apply to the cost of repairing or replacing defective equipment.

29 Govarning language
291,  The contract shall be written in Engiish. All correspandence and other documents pertaining to the contract that is exchanged by lhe parties shall also be
written in English.

30 Appilcable law
30.4.  The coniract shall be interpreted in accordance with South African taws, unless ctherwise specified in 8CC.

3 Notices

31.1.  Every written acceptance of a bid shall be posted to the suppiter concerned by registered or certified mail and any other notice o him shall ba posted by
ordinary mail to the address furnished in his bid or to the address notified later by him in wiiting and such posling shall be deemed to be proper service of
such notice ’

342,  The time mentioned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckened from the date of
posting of such notice.

32 Taxes and duties .

32.1.  Aforelgn supplier shall be entirely responsible for all taxes, stamp duties, license fees, and ather such levies imposed outside the purchasar's country,

322, Alocal supplier shall be entirely responsible for all taxes, dutles, license fees, et,, Incurred until delivery of the contracted goods to the purchaser.

323. WMo contract shall be concluded with any bidder whase tax matters are not in order. Prior to the award of a bid the Dapartment must be in possessian of a
tax clearance certificate, submitted by the bidder. This certificate must be an original issued by the South African Revenue Services.

a3 National Industrial Participation (NIP) Programme
331.  The NIP Programme administered by the Department of Trade and Industry shalt be applicable to all contracts that are subject to tha NIP obiligation.

34 Prohibitlon of Restrictiva practices

34.1.  |nterms of section 4 (1) (b) {fii) of the Competition Act No. 89 of 1998, as amended, an agreement between, ar concerted practice by, firms, or a decision
by an assaciation of firms, Is prohibited if it is between parties in a horizontal refationship and if a bidder (s} Is [ are or a contractor{s) was / were involved
In collusive bidding (or bid rigging).

342, |fa bidder(s) or contractor(s), based on reasonable grounds ar evidence oblalned by the purchaser, has / have engaged in the restrictive practice
referrad to above, the purchaser may refer the matter to the Competition Commission for investigation and possible imposition of administralive penalties
as contamplated in the Campetition Act No, 86 of 1998.

f a bidder{s) or contractor(s), has / have been found guilty by the Competition Commission of the restrictive practice referred to above, the purchaser
may, in addition and without prejudice o any other remedy provided far, iavalidate the bid(g) for such itern(s) offered, and / or lerminate the conlract in
whale or par, and / or restrict the bidder(s) or contractar(s) from conducting business with the public sectar for a period not exceeding ten (10) years and
J or claim damages from the bidder(s) or eoniractar(s) concermned.
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to or renunciatien of the provisions of the contract shall at all §mes be done in writing and shall be signed by both parfies,

CHANGE OF ADDRESS

Bidders must advise the Department of Health {institution where the offer was submitted) sheuld thelr address (domicilium citandi et executandi) delails
change from the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUQTATION

The Department is under no obligation to accept the lowest or any quete.

The Department reserves the right to commitnicate in writing with vendors In cases where information is incomplete or where there are cbscurities

regarding technical aspects of the offer, to oblain confirmatian of prices or prefarance ciaims in cases where it is evident that a typing, written, fransfer or

unit errar has been made, to investigate the vendor's standing and ability to compiete the supply/service satisfactorily,

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTA TION.

The price quoted must include VAT (¥ VAT vendor},

Should a bidder become a VAT vendor after award or during the implementation of a contraci, they may not request the VAT percentage from the

Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Department is only llabte for any VAT

from registerad VAT venders as originally stated on the quotation documenl.

The bidder must ensure the correctness & validity of the quotation:

#) that the price(s), rate{s) & preference quoted cover all for the work/item (s} & accept that any mistakes regarding the price (s) & calculations will be at
the bidder's risk;

(il it Is the rasponsibility of the bidder to confirm receipt of their quotation and to keep proof thereol.

The bidder must accept fuil respansibility for the proper execution & fulfiiment of all obiigatians conditions devolving on under this agreement, as the

Principal (s} lable for the due fulfikment of this contract.

This quatation will be evaluated based on lhe 80/2C points system, specification, correctness of information andfor functionality criteria. All required

documentation must be compieted in fuill and submitted.

Offers must comply sleictly with the specification.

Only offers that meet or are greater than the specification will be considered.

Late offers wiil nat be considered.

Expired product/s will not be accepted. Al products suppiled must be vaiid for a minimum period of six months.

Used! second-hand products will not be accepted.,

A bidder not registered on the Central Suppliers Database or whase verification has falled will not be considered,

All delivery costs must be Inciuded in the guoted price for delivery at the prescribed destination.

Onty firm prices wili be accepled. Such prices must remain firm for the contract period, Non-firm prices {including rates of exchange varlations) will not ba

considered.

In cases where different delivery points influence the pricing, a separate pricing scheduls must be submilted for each delivery point.

In the avent of a bidder having muitiple quotes, only the cheapest according lo specification will be considered.

Verification will be conducted to identify If bidders have multiple companies and are cover-quoling for this bid.

In such instances, the Department reserves the right to immediately disqualify such biddsrs as cover-quoting is an offenca that represents both

corruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly Indicated otherwise by the context, the singular shall Include the plural and vice versa and with wards importing the
masculine gender shall include the feminine and the neuter.

Under ne circumstances whatsoaver may the quotation/bid farms be retyped or redrafled. Phatocopias of the original bid docurmentation may ba used,
hut an origina signature musst appear on such photocopies.

The bidder Is advised to check the number of pages and to satisfy himself that none are missing or duplicated.

Quotations submittad must ba complete in all respects. However, whera it is Identified that infarmation in a biddar's responss, which dees not affect the
preference points or price, is incomplete in any respect, the said supplier meets all specification requirements and scores the highest points in terms of
preferance points and price, the Department reserves the right fo request the bidder fo complets/ submit such information.

Any alteration made by the bidder must be inltialled; fallure le do so may render the response invalid.

Use of correcting fluld is prohiblted and may render the respense Invalid,

Quotations will be opaned in public as soon as practicable after the closing time of quetation.

Where practical, prices are made public at the time of apening quotations,

it is desired o make more than one offer against any individual item, such offers should be given cn a photacopy of the page in question. Clear
indication therecf must be stated on the schedules attached.

The Depaitment is under no obligatian to pay suppliers in part for work done if the supplier can no longer for fulfil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shafi ba lodged at the address indicated not later than the closing time specified for their recalpt, and in accordance with the directives in the
quotation documents.

Each quotation shalf be addressed in accordance wilh the directives in the guotation decuments and shall be lodged in a separate sealed envelope, with
the name and address of the bidder, the quotation number and closing date indicated on the envelope. The envelope shall not candaln dacuments
relating to any quotation other than that shown an the envalope. If this provisian Is not camplied with, such quotations/bids may be rejected as being
Invalid.

All quotations received in sealed envelopes with the relevant quotation numbers on the envelopes are kept uncpened in safe custady until the closing
time af the quotation/bids. Where, however, a quotation is received open, it shall be sealed. If it Js receivad without a guotation/bid number on the
envelope, it shail b opened, the guotalion number ascertained, the envelope sealed and the quotation number written on the envelope.

A specific box Is provided for the receipt of quotations, and no quotation found in any ather box or elsewhere subsequent to the closing date and time of
quotation will be considered.
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5.8, Quetation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.

6. SAMPLES

6.1, In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples should be provided to
the institution. (This decreases the lime of safely and storage risk thal may be incurred by the respective institution). The bidders sample will be retained
if such bldder wins the conlract,

() If a companyfs who has not won the quate requires their samples, they must advise the institution in wriling of such,
(i) 1f samples are not coliected within three menths of close af quote the inslitution reserves the right to dispose of them at their discretion.

6.2, Samples must be made available when requested in writing or If stipulated on the document,

If a Bidder fails lo provide a sample of their product on offer for scrutiny againsi the sel specification when requesled, their offer will be rejected. All
(i} testing will be for the account of the bidder.
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.1, Biddars who fail to attend the compulsory meeting wili be disqualified from the evaluation process.
(i) The inslitution has determined that a compulsory site meeting will not lake place.
(i) Date: ! ! Time: : Place:
Insiituticn Stamp: Institution Site Inspaction / briefing session Offlcial
Full Nams:
Signature:
Date:

8, STATEMENT OF SUPPLIES AND SERVICES

8.1, The cantractor shall, when requested o do s, furnish pariiculars of supplies delivered or services executed. if hefshe fails to do so, tha Department
may, without prejudice lo any other rights which it may have, institute inquiries at the expense of the conlraclor to abtain the required particulars,

9, SUBMISSION AND COMPLETION OF SBD 6.1

8.1, Shauid a bidder wish to qualify for preference points they must complele a SBD 8.1 document. Failure by a bidder to pravide all relevant Information
required, will result in such a bidder not being considered for preference paint's allocation. The preferences applicable on the closing dale will be
utilized. Any changes after the closing data will not be considered for that particuiar quole,

10 TAX COMPLIANCE REQUIREMENTS

181, In the avent that tha tax compliance status has failed on CSD, it is the suppllers’ respensibility to provide a SARS pin in arder for the institution to validate
the tax compliance status of the supplier.

40.2.  In the event that the instilution cannot validate the suppliers' tax ciearance on SARS as well as the Central Suppliers Database, the quote will not be
considered and passed over as non-compliant according to Nafional Treasury Instructian Note 4 (a) 2016/17.

11 TAX INVOICE

11.1. A tax invoice shall ke in the currency of the Republic of South Africa and shall contain the follawing particulars:

(i} the name, address and registration number of the supplier;

{ii} the name and address of the recipient;

(iii) an individual serialized number and the date upon which the tax invaice
{iv) a description and quanlity or volume of the goods or services supplied;
{v) the official depariment order number Issued to the supplier;

(vi} the vaiue of the supply, the amaunt of tax charged;

(vil} the words tax invaice in a prominent place.

12 PATENT RIGHTS

121, The supplier shall indemnify the KZN Dapartment of Health (hereafter known as the purchaser) against alf third-party claims of infringement of palent,
trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

13. PENALTIES

13.4.  if al any ime during the contract period, the service provider is unable o perform in a timely manner, the service provider must notify the institution in
writing/email of the cause of and the duration of the delay. Upen receipt of the notification, the institution should evaluate the circumstances and, if
deemed nacessary, the institution may extend the service provider's ime for performance.

13.2.  In the event of delayed parormance that exlends beyond the delivery period, tha institution s entitled lo purchase commadities of a similar quantity and
quality as a substitution for the outstanding commodities, without terminating the contraci, as well as return commadities defivered at a fater slags at the
service provider's expensa.

133, Alternatively, the institulion may elect to terminate the contract and procure lhe necessary commadities In order to complete the contract. In the event
that the contract is lerminated the instilution may claim damages from the sarvice provider in the form of a penalty. The service provider's parformance
should be captured on the service provider database in order to determine whether or not the service provider shouki be awarded any conltracts in the
future,

134, |fthe suppier fails to deilver any or all of tha goads or to perform the services within the pericd(s) specified in the cantract, the purchaser shall, without

_ prejudice 1o its ather remedies under the contract, deduct from the contract price, as a penally, a sum calculated on the delivered price of the delsyed

geods or unperformed services using the current prime Interest rate calculated for each day of the deiay until actual delivery or performanca.
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14 TERMINATION FOR DEFAULT

The purchaser, withoul prejudice lo any other remedy for braach of contract, by wrilten notice of default sent 1o the supplier, may lerminale this contract
in whole ar in part:

(i} if the supplier fails to deliver any or all of the goads within the pericd(s) specified In the contract,

(i) if the supplier fails to perform any other obligation{s) under the cantract; or

{iii} if the: suppiier, in the judgment of the purchaser, has engaged in comupt or fraudulent practices In competing for or in executing the centract,

142, n e event the purchaser terminates the contract in whole or in par, the purchaser may pracure, upon such lerms and in such manner as it daams
appropriate, gaods, works or services similar o thosa undelivered, and the supplier shail be liable to the purchaser for any excess casts for such simitar
goeds, works or services,

14.3,

Where the purchaser terminates the contract in whole or in part, the purchaser may declde to impose a restriction penalty on the supplier by prohibiting
such supplier from doing business with the public sector for a period not exceeding 10 years.

i5. THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE,
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HEALTSH
FERER UG £F ST ATRA

SBD 6.1,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited, It contains general information and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APFLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCGUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1, The following preference point systems ara applicable to invilations lo tender:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (ali applicable taxes included); and
- the 90/10 system for requirements with a Rand value abave R50 000 000 {al applicable taxes included).

1.2, The applicable preferance point system for this tender is the 80/20 preference peinl system.
1.3 Polnts for this lender (even in the case of a tender for income-generating conlracts) shall be awarded for:

(a) Price; and
(B} Specific Goais.

1.4. The maximum points for this tender are aflocated as follows:
)

PRICE
SPECIFIC GOALS
Total poinis for Price and Specific Goals 00

1.5 Failure o the part of a tenderer to submit proof or decumentation required in terms of this lender to claim points for specific goals with the tender, will be
interpreted to mean that preference points for specific goals are nat claimed.

1.8. The organ of stale reserves the right o reguire of a tenderer, either before a tender is adjudicated or al any lime subsequenlly, te substantiate any claim
i regard 1o preferences, in any manner required by the organ of state,

DEFINITIONS

(a) "tender” means a written offer in the farm determined by an organ of state in response to an Invitatien to provide geods or services threugh price
quotations, competilive tendering process or any other method envisaged in legislation;

{b) “price” means an amount of money tendered for gcods or sesvices, and includes all applicable taxes less all unconditional discounts;

{c) “rand value” means the total estimated value of a contract in Rand, calcuated at the time of bid Invitation, and includes all applicable taxes;

{d) “tender for income-generating contracts” means a written offer in the form determined by an argan of slate in respense to an invitation for the
crigination of income-generating contracts shrough any methad envisaged in legislation that will result in a legal agreement between the organ of state
and a third party that preduces tevenue for the argan of state, and includes, but is not limited 1o, leasing and disposal of assets and concession
contracts, excluding direct sales and disposal of asseis through public auctions; and

{e) “the Act’ means lhe Preferenlial Procurement Pelicy Framework Act, 2000 (Act No. 5 of 2000).

3 FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
34 POINTS AWARDED FOR PRICE

3.4.4. THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is aliocated for price on the foliowing basis:

020 80/10
b 89(1 Pt-Pmm) OR
Where TP S oL
Ps = Points scored for price of lender under consideration
Pt = Price of tender under censideration
Pmin = Price of lowest acceptabie tender

3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2,4. POINTS AWARDED FOR PRICE
A maximum of 80 or 90 points is allocated for price on the following basis:

80120

L3

0/10

OR

Where
Ps = Paints scored for price of tender under consideration
Pt = Price of tender under censideration

Pmax = Price of highest acceptable tender
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4.2,

| HWAZULLE MATAL PROVINGE

STANDARD QUOTATION DOGUMENT FOR QUOTATIONS ABOVE R2 000,01

il Fan i L
8o 5 47 i A

POINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulaticns, preference points must be awarded for specific goals staled

in the tender. For the purposes of this tender the tendarer will be allocated points based on the goals stated In table 1 balow as may be supported by

procf documentation stated in the conditions of this tender:

I cases where organs of state intend to use Regulation 3(2) of the Regulations, which states thai, if it is unclear whether the 80/20 or 80/10 preference

peini system applies, an organ of state must, in the tender documents, slipulate in the case of—

(8} an invitation for tender for income-generating contracts, that either the 80/20 or 80/10 preference point sysiem will apply and that the highest
acceptable fender will be used lo determine the applicable preference point system; or

(B} any other invitation for tender, that either tha 80/20 or S0/10 preference point system wiil apply and that the lowest acceptable terder will be used Lo
determine the applicable preference point system,

then the argan of state must indicate the points allacated for specific goals for both the 90/10 and 80/20 praference point system.

Table 1: Specific goals for the tender and points claimed are Indicated per the table below.
Note to tenderers: The tenderer must indicate how they claim points for each preference point system.

‘Numbgerof | Number of
points

claimed
{80/20

Promation of South African owned enterprises

system

4.3,

4.4,

4.5.

4.8,

DECLARATION WITH REGARD TO COMPANY/FIRM

Name of company/firm:

Company registration number:

TYPE OF COMPANY/ FIRM {tick applicatle box]
Partnership/Joint Venture / Consortium
One-person businessfaode propriety

Glose corporation

Public Company

Perscnat Liabliity Company

(Ply} Limited

Non-Profit Company

State Owned Company

ooooooono

I, the undersigned, who is duly autharised to do so on behalf of the companyffirm, cerify that the peinis claimed, based on the specific goals as advised

in the tender, quaiifies the company! firm for the preference(s) shown and | acknowledge that:

i} The information furnished is true and correct;

Iy The preference peints claimed are in accardance wilh the General Conditions as indicated in paragraph 1 of this form;

ity In the event of a contract being awarded as a resull of poinis claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to furnish
documentary preof to the satisfaction of the organ of state that the claims are correct;

iV} If the specific goals have been claimed cr cblalned on a fraudulent basis or any of the conditians of contract have not been fulfilled, the organ of
state may, in addition lo any other remedy it may have —

{a} disqualify the person from the tendering process;

(b) recover cosis, losses or damages it has incurred or suffered as a resuit of that person’s conduct;

(€) cancel the contract and clalm any damagas which it has suffered as a result of having to make less favourable arrangements due to such
cancellalion;

{d) recommend that the tenderer or contraclar, its shareholders and directors, or only the shareholders and directers who acled on a fraudulent
basis, be restricted from cbtaining business from any organ of stale for a period not exceeding 10 years, aftar the audi alteram partem (hear the
other side) rule has been applied; and

(e} forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S}

SURNAME AND NAME:

DATE:

ADDRESS:
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REVISED: 19/07/2016

PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY SERVICES
(H.T.S)

SPECIFICATION FOR:
UMDNS: 17497

SPECIFICATION: H.T.S. — NO. S88 (SURGICAL)

Description of Unit: SCALERS, DENTAL, ULTRASONIC

Intended Areas Expert Advisory Group:
Use: CHC Non Communicable Diseases
District Hospital Dr J Mthethwa
Regional Hospit: Dr V Rughubar
Tertiary Hospita Dr C Kruze

Senior Tech Mr C Cowlen

Page 1
SPECIFICATION: H.T.S. 588 (SURGICAL)
REVISED: 19/07/20186 :
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NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED MUST BE
ANSWERED “COMPLIES”, “DOES NOT COMPLY” OR ANSWER THE QUESTION UNDER
BIDDERS COMMENTS.

NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

Clause G1.1

The space provided under "Bidder's Comments” for each clause must be
used for this purpose. Bidders who neglect to provide answers to every
Clause in this Bid Specification will be disqualified. Bidders must note that
abbreviated answers e.g. N/A etc. will not be accepted.

Bidders must also note that no part of any clause/s in this Bid Specification
may be altered. Where there are traces of alterations found to any clauses
in this Bid Specification during Adjudication, the Adjudication Committee will
reserve the right to disqualify the bidder.

The Bidder must clearly indicate if their offered praduct complies with the
stated requirements, by indicating, "Complies” or "Does not comply” of
answer the question next to the corresponding clause.

Clause G2

All responses must be clear and legible.

Clause G3

GUARANTEE:

Clause G3.1

All Equipment, Materials and Workmanship provided under this Contract
must be Guaranteed for a minimum period of twenty four (24) Months. The
successful bidder must arrange with the respective Hospital / Institution and
the Health Technology Services before Commissioning the Equipment at the
respective Hospital f Institution.

The bidder to note that the Guarantee period must only take effect upon
successful Commissioning at the respective Hospital / Institution and
successful test and acceptance by the Health Technology Services.

Clause G3.2

State percentage guaranteed up time of machine (Should be at least 89%). '

Clause G3.3

The recommended number of services, per annum, by the manufacturer,
must be included during and up until the end of the guarantee period and all
costs related to the provision of such servicefs will be for the bidders
account.

Clause G3.4

The bidder must state the number of services that will be provided during
and up to the end of the guarantee period.

Clause G3.5

Any breakdown during the guarantee period must include all cost {spares,
tabour, travelling and sundries) for any prescribed maintenance services
{major and minor) as well as any QA testing that is required by Department
Health's Radiation Control Board during the guarantee period.

Clause G3.6

Travelling and Travelling Time costs must be included during the Guarantee
Period?

Clause G3.7

Spares that may be required during the Guarantee Period will be supplied at
the expense of the bidder.
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Clause G3.8

Downtime during the Guarantee Period must extend the Guarantee time on
a Day-to-Day basis.

Clause G3.9

Any repetition (twice or more) of the same type of fault that first occurred
during the guarantee period must be considered as a repair under guarantee
if it occurs within the first year after the expiry of the guarantee period.

NO

SPECIFICATION

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY"
OR ANSWER THE
QUESTION.

Clause G3.10

The same guarantee conditions must apply to replacement units.

Clause G4

The successful bidder must Supply, Deliver, Commission and instali the
Equipment and will be required to demonstrate the product to the applicable
Staff at the Institution and costs for the abovementioned must be included in
the final bid price.

Clause G5

Bidders must offer the Health Technology Service's In House Technicians a
demonstration of the product, which will enable the Health Technology
Service's In House Technicians to become acquainted with the equipment
during the Test and Acceptance phase.

Clause G6

Preference may be given to a make and model that has been technically and
clinically evaluated by a Government Institution within the R.S.A. (Attach
proof of evaluation where applicable}.

Clause G7

The successful bidder must provide the Health Technology Service's in
house Technicians, full training in the calibration, maintenance, service and
repair of the product down to PCB Level. N.B. The quality and level of the
training must be equivalent to the manufacturer's original factory training and
any costs incurred to provide this training will be for the bidders account. A
Certificate of Competency must be issued on completion of the training. The
Training must be provided by the successful bidder to the Health Technology
Services within three months from date of initial supply and delivery of the
equipment to the end user.

Clause G8

SERVICING: . .

Clause G8.1

The bidder must have a well established service and repair facility in

KwaZulu-Natal, to service,repair and calibrate the equipment offered. (The
Health Technology

Services reserves the right to inspect the premises).

Clause G8.2

If the service is subcontracted to a local service agent, a signed copy of the
letter of appointment by the bidder and acceptance by the subcontractor
must be submitted with this bid / quotation. (The Health Technology
Services reserves the right to inspect the premises).

Clause G8.3

State Number of other medical equipment “Repair & Service” Agencies
(excluding your Agency) represented by the subcontractor.
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Clause G8.4

Supply the Name, Address and Telephone Number/s of the Local Service
Department within KwaZulu-Natal.

Please supply details as follows:

Company name

Physical Address

Telephone Numbet/s :
Fax number

(The Health Technology Services reserves the right to inspect the

NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

premises).

Clause G8.5

State if the Technician(s) are in the direct employ of the bidder or a
subcontractor.

Clause (8.6

The bidder must supply information on the number of Technicians
permanently working in KwaZulu-Natal and their names and coniact
Telephone Number/s must be listed (Directly employed or subcontracted) in
an annexure to the bid document.

Clause G8.7

The Technician{s) must be original equipment manufacturer trained to deal
with the service, repair and calibration of the equipment quoted on.

N.B. Proof of original equipment manufacturer training must be
submitted with this bid / quotation offer.

Clause G8.8

The Institution’s requirement is that a technician is available within a
reasonable time (24 hours) to attend to malfunctioning equipment. The
Bidder to state the technician per install base e.g. equipment ratio to
technician ratio, e.g. 1 technician per 10 pieces of equipment.

Clause G9

The bidder must Guarantee that no additional equipment will be required for
the successful operation of the equipment bided for on delivery and
commissioning at the customers site. A starter pack of all essential
accessories and disposables must be supplied so that the unit can be put
into immediate operation. The cost of the starter pack must be included in
the final bid price,

Page 4
SPECIFICATION: H.T.S. 588 (SURGICAL)

REVISED; 19/Q7/2016
Page 4 of 156




Clause G10

Optional accessories must be offered for separately on the Schedule of
optional accessories found at the end of this Technical specification,
indicating catalogue numbers, correct descriptions and Prices inclusive of
V.ALT.

Clause G11

Bidder must state the period of time for delivery of Spare parts following the
receipt of an official order as follows: 0 to 10 days; 0 to 20 days; 0 to 30
days: 0 to 60 days; 0 to 90 days; more than 80 days.

Clause G111

The Bidder must supply with this offer a list together with the quantities of
spares held locally in stock in the KwaZulu-Natai Province on the offered
product. The Health Technology Services reserves the right to inspect the
premises to verify the spares stock held.

Clause G12

The bidder must include a firm commitment in writing, which must be
attached with this bid that they would supply spares, components, upgrades,
complete original service / repair manual, technical support and ongoing
training support for technical staff of the Health Technology Services and the
end users Depariment of Health, KwaZulu-Natal throughout the life cycle of
the equipment offered.

Clause G13

Spares must be availabie for 10 (Ten) years from the original equipment
manufacturer for the product offered.

Clause G14

The successful bidder must include in their offer at no extra cost to the
final bid price:

NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

Clause G14.1

Complete user Operation / Maintenance Manual x 2 {two) Book / File; CI);
DVD copies in English Language.

Clause G14.2

Complete ORIGINAL Service / Repair Manual x 2 {two) Book / File; CD;
DVD capies in English Language which MUST include the following
information: .

Fault Finding Guide, Circuit Diagrams / Schematics, Gircuit Descriptions, and
PCB Layouts, Calibration Guide, Part Numbers and exploded diagram of
Mechanical Parts / Panels.

Clause G14.3

All the above Manuals must be properly bound in either a Book, File or CD
form.

Clause G14.4

The Bidder must supply all software (including software-keys and / or
passwords) to allow for trouble shooting (fauitfinding), maintenance,
calibrations, repairs and services at no additional cost.

Clause G15

Does your Company have an after hour service back up facility.

Clause G16

If the equipment is taken away for repairs, a loan set must be made available
on request to the end user by the Institution until the Institution’s unit is
returned. All costs incurred for providing the loan unit must be for the
bidders account.

Clause G17

Bidder must bid on the latest model and Technology that fully complies with
this Technical Specification.
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Clause G17.1

The Bidder must state how long this technology has been commercially
available (state when the model offered was launched).

Clause G17.2

The bidder must state if there are any near future updates expected.

Clause G18

The successful bidder must maintain a system for notifying and providing
users with Updates, Madifications, new Software Releases and Recalls,

Clause G19

The successful bidders must arrange for an acceptance test of the
equipment with the Manager of the Heaith Technology Services and the
Hospital Manager. A copy of the original answered Specification, copy of the
invoice order and relevant paperwork (PH form) from the receiving Hospital
must be submitted with the equipment when the ACCEPTANCE TEST is to
be undertaken.

Clause G20

Where equipment bided for, operates off 220 Voit, 50Hz a.c. supply,
bidder must ensure that the product being quoted for is fitted with a 15
Amp approved mains plug top, which is held together by two screws.

Clause G21

The unit must comply with an acceptable International Electrical Safety
Standard such as IEC 60601-1 and 60601-1-2 for Medical Equipment where
the quoted equipment operates off an electrical supply.

Clause G22

All equipment, the instailation and any alteration / additions must comply
with:

Clause G22.1

The Occupational Health and Safety Act (1993);

Clause G22.2

The wiring code S.A.N.S. 0142,

Clause G23

Units being quoted for must be CE Certified. (Attach a copy of certification).
The make and the model offered must be reflected on the certificate.

NO

SPECIFICATION

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

Clause G24

The Mains Cable of the unit being quoted for must be the Hospital Grade
Type and it must be a minimum length of (3} three metres,

N.B. The mains cable of the unit being quoted for must be S.A.N.S. colour
coded.

Clause G25

The equipment being quoted for must be protected against Electro magnetic
Intetference.

Clause G26

Only new equipment must be quoted for. Refurbished and reconditioned
equipment being quoted on will not be accepted.

Clause G27

Bidders must note that dedicated test equipment, spare parts and any
special tooling required for the upkeep and maintenance of the equipment
quoted on must be available to the Health Technology Services to procure if
requested,

Clause G238

All the necessary calibration and maintenance software, where applicable,
required to maintain and calibrate the equipment, must be supplied with the
equipment to the Health Technology Services at no extra cost to the final bid
price.
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Clause G29

NB. HAZARDOUS SUBSTANCE ACT:

Clause G291

If this type of equipment / apparatus appears on the schedule of Hazardous
Substances issued by the Directorate: Health Technology of the Department
of Health, a license in terms of the Act on Hazardous Substances (Act.
15/1973) must be submitted with this bid document. The license must be
registered under the bidders name or a letter of joint venture must be
submitted by the license holder where the license is not in the name of the
bidder. Bidders that neglect to submit a license will not be considered.

Clause G29.2

Bidder must state the Radiation Controt licence number of the make and License No:

modei of equipment offered.

Clause G29.3

Where it has been established by the bidder that the equipment offered does
not require Radiation Control licence, proof from the Radiation Control
authority must be submitted with this bid document.

Clause G30

The system offered must comply fully with or exceed all of the minimum
specification requirements per the Technical Clauses.

Clause G31

The offer submitted must be supported by descriptive literature, colour
pamphlets, colour brochures and technical data sheets applicable to the offer
(i.e. supporting information for all components of the system} must
accompany the bid, failing which the bid will not be considered.

Clause G32

The equipment and any accessories ordered from the successful bidder will
be delivered, installed, tested, calibrated, demonstrated (including specified
training) and commissioned in the specific Hospital at the expense of the
successful Bidder, prior to full payment being made.

Clause G33

All prices are to include V.A.T. and must be quoted in the South African
currency. The price must be valid for a period of 180 days from closing date
of bid.

Clause G34

If the product offered is unknown to the Department, the Department
reserves the right to have the unit evaluated by a team of Technical and
Clinical experts with regards to its functionality, performance and quality.
The decision of this committee will be used as a motivation for the evaluation
and recommendation of the bid. For this reason a demonstration unit must
be readily available, or the bidder must take arrange for demonstration with

NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

representatives of the Department for the equipment offered at a site within
South Africa where a same make and model of unit is installed and is in full
clinical operation. The cost of this site visit is for the account of the bidder
and it must therefore not place any obligation on the Department to procure
from the bidder.

Clause G35

The Institution requesting the unit reserves the right to clinically trial and
evaluate the unit in order to ensure that the unit meets the clinical
requirements of the Department before adjudication of the bid.

Clause G36

UPGRADEABILITY WHERE APPLICABLE:

Clause G36.1

Bidders are to state the policy with regard to future software updates and the
costs that will be involved.
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Clause (G36.2

The Bidder to state what hardware and software will be available, with costs
and projected dates.

Clause G37 UPGRADE POLICY:

Clause G37.1 | All future upgrades {hardware and software) involving patient safety must be
offered at no additional cost.

Clause G37.2 | All future upgrades removing software viruses from existing software must be
supplied at no cost.

Clause G37.3 | Any upgrade before or after installation of the equipment involving additional
cost must be brought to the attention of the Manager, Health Technology
Services.

Clause G38 The Bidder must indicate the expected life of their offered unit and software in
years.

Clause G39

Registered product with SAHPRA (South African Health Products Regulatory | License No:
Authority) at time of tender. Failure to submit confirmation will result to
disqualification. Please state SAHPRA Licence number to distribute the
product
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TECHNICAL SPECIFICATIONS.

Clause T1

The dental scaler offered must comprise of a compact user friendly ultrasonic generator employing electric type technology
with a hand piece.

BIDDERS COMMENTS:

Clause T2

The unit must operate off 220 Volt + 10% 50Hz single phase A.C. supply.

BIDDERS COVMMENTS:

Clause T3

The bidder to state the vibration frequency of the unit offered. .

BIDDERS COMMENTS:

Clause T4

The activation of the unit must be through a footswitch, which must be supplied as part and parcel of the unit at no extra cost
to the final tender price, inclusive of VAT

BIDDERS COMMENTS:
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Clause T5

The hand piece of the unit must be a plug in item to the “hand piece to unit” interface cable. Both the hand piece and
interface cable must be supplied as part and parce! of the unit at no extra cost to the final tender price, inclusive of VAT,

BIDDERS COMMENTS:

Clause Té

Water spray to scaler tip must be available and the flexible tubing with a filter for cannection to the water source must be
supplied as part and parcel of the unit at no extra cost to the final tender price, inclusive of VAT,

BIDDERS COMMENTS:

Clause T7

The unit must be supplied with two sets of three standard scaler tips at no extra cost to the final tender price, inclusive of
VAT.

BIDDERS COMMENTS:

Clause T8

The unit offered must be provided with an ON / OFF power switch, a power on indicator and a variable power adjustment
control.
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BIDDERS COMMENTS:

Clause T9

The unit offered must be provided with a water spray control.

BIDDERS COMMENTS:

Clause T10

For infection control the tips and hand piece of the unit offered must be able to be autoclaved. The bidder must provide
further details in this regard.

BIDDERS COMMENTS:

Clause T11

Bidder must state if the tips require a special tool when being interchanged or fit and where it requires a speciat tool, the tool
must be supplied at no exira cost to the final tender price, inclusive of VAT,

TENDERER'S COMMENTS:

Clause T12

Tips for various other procedures must also be available as OPTIONAL and the cost inclusive of V.A.T. and cost of
replacement tips, part number s, and correct description must be provided on a separate schedule.

BIDDERS COMMENTS:
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Clause T13

The bidder is required to provide a sample of the unit for demonstration at short notice.,

BIDDERS COMMENTS:

Clause T14

The bidder must list all other accessories that will be supplied at no additional cost to the final tender price, inclusive of VAT.

BIDDERS COMMENTS:

Clause T15
GUARANTEE /f WARRANTY
The bidder must provide a minimum of 24-month warranty / guarantee period for the unit offered.

BIDDER’S COMMENTS:
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SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other accessories
that may be useful to the end users.

Cat No ltem Price including VAT

Year 1 Year 2 Year 3 | Total
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SCHEDULE OF ACCESSORIES

Bidders must quote for accessories that are used with the system offered. Bidders must
also indicate if these accessories need to be compatible with the system offered or whether
generic accessories can be utilized with the system offered.

Cat No ltem Price including VAT

Year 1 Year 2 Year 3 | Total
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DETAILED TECHNICAL SPECIFICATION
GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIFY THE BIDDER

Make:

Model Number /Part Number for:

Country of Origin

Delivery Period

R 8 A Import Permit Holder (License No)

Bidder

SIGNATURE
DATE

ADDRESS

TELEPHONE NO

FAX NO.

CONTACT PERSON

(PLEASE PRINT)
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DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY SERVICES
(H.T.S)
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DENTAL - VISIBLE CURING LIGHT

SPECIFICATION: H.T.S. - NO.S108 (SURGICAL)
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NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED MUST BE
ANSWERED “COMPLIES”, “DOES NOT COMPLY” OR ANSWER THE QUESTION UNDER
BIDDERS COMMENTS.

NO

BIDDERS COMMENTS:

STATE "COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

Clause G1

The space provided under “Bidder’s Comments" for each clause must be
used for this purpose. Bidders who neglect to provide answers to every
Clause in this Bid Specification will be disqualified. Bidders must note that
abbreviated answers e.g. N/A etc. will not be accepted.

Bidders must also note that no part of any clausefs in this Bid Specification
may be altered. Where there are traces of alterations found to any clauses
in this Bid Specification during Adjudication, the Adjudication Committee will
reserve the right to disqualify the bidder.

The Bidder must clearly indicate if their offered product compties with the
stated requirements, by indicating, "Complies” or "Does not comply” or
answer the question next to the corresponding clause.

Clause G2

All responses must be clear and legible.

Clause G3

GUARANTEE:

Clause G3.1

All Equipment, Materials and Workmanship provided under this Contract
must be Guaranteed for a minimum period of twenty four (24) Months. The
successful bidder must arrange with the respective Hospital / Institution and
the Health Technology Services before Commissioning the Equipment at the
respective Hospital / Insfitution.

The bidder to note that the Guarantee period must only take effect upon
successful Commissioning at the respective Hospital / Institution and
successful test and accaptance by the Health Technology Services.

Clause G3.2

State percentage guaranteed up time of machine (Should be at least 99%).

Clause G3.3

The recommended number of services, per annum, by the manufacturer,
must be included during and up until the end of the guarantse psfiod and all
costs related to the provision of such seivice/s will be for the bidders
account.

Clause G3.4

The bidder must state the number of services that will be provided
during and up to the end of the guarantee period.

Clause G3.5

Any breakdown during the guarantee period must include all cost (spares,
labour, travelling and sundries} for any prescribed maintenance services
{major and minor) as well as any QA testing that is required by Department
Health's Radiation Control Board during the guarantee period.

Clause G3.6

Travelling and Travelling Time costs must be included during the Guarantee
Period?

Clause G3.7

Spares that may be required during the Guarantee Period wili be supplied at
the expense of the bidder,

Clause G3.8

Downtime during the Guarantee Period must extend the Guarantee time on
a Day-ta-Day basis,

Clause G3.9

Any repetition (twice or more} of the same type of fault that first occurred
during the guarantee period must be considered as a repair under guarantee
if it occurs within the first year after the expiry of the guarantee period.

Clause G3.10

The same guarantee conditions must apply to replacement units,

Clause G4

The successful bidder must Supply, Deliver, Commission and install the
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NO

SPECIFICATION

Equipment and will be required to demonstrate the product to the applicable
Staff at the Institution and costs for the abovementioned must be included in
the final bid price.

Clause G5

Bidders must offer the Health Technology Service's In House Technicians a
demonstration of the product, which will enable the Health Technology
Service's In House Technicians to become acquainted with the equipment
during the Tesl and Acceplance phase.

Clause G6

Prefarence may be given to a make and model that has been technically and
clinically evaluated by a Government Institution within the R.S.A. {Attach
proof of evaluation where applicable).

Clause G7

The successful bidder must provide the Health Technology Service's in
house Technicians, full training in the calibration, maintenance, service and
repair of the product down to PCB Level. N.B. The quality and level of the
training must be equivalent to the manufacturer’s original factory training and
any costs incurred to provide this training will be for the bidders account. A
Certificate of Competency must be Issued on completion of the training. The
Training must be provided by the successful bidder to the Health Technology
Services within three months from date of initial supply and delivery of the
equipment to the end user.

Clause G8

SERVICING:

Clause G8.1

The bidder must have a well established service and repair facility in

KwaZulu-Natal, to service repair and calibrate the equipment offered. (The
Health Technology

Services reserves the right to inspect the premises).

Clause G8.2

If the service is subcontracted to a local service agent, a signed copy of the
letter of appointment by the bidder and acceptance by the subcontractor
must be submitted with this bid / quotation. (The Health Technology
Services reserves the right to inspect the premises).

Clause G8.3

State Number of other medical equipment “Repair & Service” Agencies
(excluding your Agency) represented by the subcontractor.

Clause G8.4

Supply the Name, Address and Telephone Numbet/s of the Local Service
Department within KwaZulu-Natal.’

Please supply details as follows:

Company name

Physical Address

Telephone Number/s :
Fax number

(The Health Technology Services reserves the right to inspect the
premises).

Clause G8.5

State if the Technician(s) are in the direct employ of the bidder or a

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.
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SPECIFICATION

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY"
OR ANSWER THE
QUESTION.

subcontractor,

Clause G8.6

The bidder must supply information on the number of Technicians
permanently working in KwaZulu-Natal and their names and contact
Telephone Number/s must be listed (Directly employed or subcontracted) in
an annexure to the bid document.

Clause G8.7

The Technician{s) must be original equipment manufacturer trained to deal
with the service, repair and calibration of the equipment quoted on.

N.B. Proof of original equipment manufacturer training must be
submitted with this bid / quotation offer,

Clause G8.8

The Institution's requirement is that a technician is available within a
reasonabte time (24 hours) to attend to malfunctioning equipment. The
Bidder to state the technician per install base e.g. equipment ratio to
technician ratio, e.g. 1 technician per 10 pieces of equipment,

Clause G9

The bidder must Guarantee that no additional equipment will be required
for the successful operation of the equipment bided for on delivery and
commissioning at the customers site. A starter pack of all essential
accessories and disposables must be supplied so that the unit can be put
into immediate operation. The cost of the starter pack must be included in
the final bid price.

Clause G10

Optional accessories must be offered for separately on the Schedule of
optional accessories found at the end of this Technical specification,
indicating catalogue numbers, correct descriptions and Prices inciusive of
V.AT. .

Clause G11

Bidder must state the period of time for delivery of Spare parts following
the receipt of an official order as follows: 0 to 10 days; 0 to 20 days; 0 to 30
days; 0 to 60 days; 0 to 90 days; more than 80 days.

Clause G11.1

The Bidder must supply with this offer a list together with the quantities of
spares held locally in stock in the KwaZulu-Natal Province on the offered
product. The Health Technology Services reserves the right to inspect the
premises to verify the spares stock held.

Clause G12

The*bidder must include a firm commitment in writing, which must be*
attached with this bid that they would supply spares, components, upgrades,
complete original service / repair manual, technical support and ongoing
training support for technical staff of the Health Technology Services and the
end users Department of Health, KwaZulu-Natal throughout the life cycle of
the equipment offered.

Clause G13

Spares must be available for 10 {Ten) years from the original equipment
manufacturer for the product offered.

Clause G14

The successful bidder must include in their offer at no extra cost to the
final bid price:

Clause G141

Complete user Operation / Maintenance Manual x 2 (two) Book / File; CD;
DVD copies in English Language.

Clause G14.2

Complete ORIGINAL Service / Repair Manual x 2 (two) Baok / File; CD;
DVD copies in English Language which MUST include the following
information:

Fault Finding Guide, Circuit Diagrams / Schematics, Gircuit Descriptions,
and PCB Layouts, Calibration Guide, Part Numbers and exploded diagram
of Mechanical Parls / Panels.
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BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

Clause G14.3

All the above Manuals must be properly bound in either a Baok, File or CD
form.

Clause G14.4

The Bidder must supply all software (including software-keys and / or
passwords) to allow for trouble shooting (faultfinding), maintenance,
calibrations, repairs and services at no additional cost,

Clause G15

Does your Company have an after hour service back up facility.

Clause G16

If the equipment is taken away for repairs, a loan set must be made available
on request to the end user by the Institution until the Institution’s unit is
returned. All costs incurred for providing the loan unit must be for the
bidders account.

Clause G17

Bidder must bid on the latest model and Technalogy that fully complies with
this Technical Specification.

Clause G17.1

The Bidder must state how long this technology has been commercially
available (state when the model offered was launched).

Clause G17.2

The bidder must state if there are any near future updates expected.

Clause G18

The successful bidder must maintain a system for notifying and providing
users with Updates, Modifications, new Software Releases and Recalls.

Clause G19

The successful bidders must arrange for an acceptance test of the
equipment with the Manager of the Health Technology Services and the
Hospital Manager. A copy of the original answered Specification, copy of
the invaice order and relevant paperwark (PH form) from the receiving
Hospital must be submitted with the equipment when the ACCEPTANCE
TEST is to be undettaken,

Clause G20

Where equipment bided for, operates off 220 Volt, 50Hz a.c. supply,
bidder must ensure that the product being quoted for is fitted with a 15
Amp approved mains plug top, which is held together by two screws.

Clause G21

The unit must comply with an acceptable International Electrical Safety
Standard such as [EC 606011 and 60601-1-2 for Medical Equipment where
the quoted equipment operates off an electrical supply.

Clause G22

All equipment, the instailation and ahy alteration / additions must
comply with:

Clause G22.1

The Occupational Health and Safety Act (1993);

Clause G22.2

The wiring code S.A.N.S. 0142.

Clause G23

Units being quoted for must be CE Certified. (Attach a copy of certification).
The make and the model offered must be reflected on the certificate,

Clause G24

The Mains Cable of the unit being quoted for must be the Hospital Grade
Type and it must be a minimum length of (3) three metres,

N.B. The mains cable of the unit being quoted for must be S.A.N.S. colour
coded.

Clause G25

The equipment being quoted for must be protected against Electro magnetic
Interference,

Clause G26

Only new equipment must be quoted for. Refurbished and reconditioned
equipment being quoted on will not be accepted.

Clause G27

Bidders must note that dedicated test equipment, spare parts and any
special tooling required for the upkeep and maintenance of the equipment
quoted an must be available lo the Health Technology Services to procure if

SPECIFICATION: H.T.S. — 8108 {SURGICAL)
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NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

requested.

Clause G28

All the necessary calibration and maintenance software, where applicable,
required to maintain and cafibrate the equipment, must be supplied with the
equipment to the Health Technoiogy Services at no extra cost to the final bid
price.

Clause G29

NB. HAZARDOUS SUBSTANCE ACT:

Clause G29.1

If this type of equipment / apparatus appears on the schedule of Hazardous
Substances issued by the Directorate: Health Technology of the Department
of Health, a license in terms of the Act on Hazardous Substances (Act.
15/1973) must be submitted with this bid document. The license must be
registered under the bidders name or a letter of joint venture must be
submitted by the license holder where the license is not in the name of the
bidder. Bidders that neglect to submit a license will not be considered.

Clause G29.2

Bidder must state the Radiation Control licence number of the make and License No:

model of equipment offered.

Clause G29.3

Where it has been established by the bidder that the equipment offered does
not require Radiation Cantral licence, proof from the Radiation Contral
authority must be submitted with this bid document.

Clause G30

The system offered must comply fully with or exceed all of the minimum
specification requirements per the Technical Clauses.

Clause G31

The offer submitted must be supported by descriptive literature, colour
pamphlets, colour brochures and technical data sheets applicable to the
offer (i.e. supporting information for all components of the system) must
accompany the bid, failing which the bid will not be considered.

Clause G32

The equipment and any accessories ordered from the successful bidder will
be delivered, installed, tested, calibrated, demonstrated (including specified
training) and commissioned in the specific Hospital at the expense of the
successful Bidder, prior to full payment being made.,

Clause G33

All prices are to include V.A.T. and must be quoted in the South African
currency. The price must be valid for a perlod of 180 days from closing date
of bid. .

Clause G34

If the product offered is unknown to the Depariment, the Department
reserves the right to have the unit evaluated by a team of Technical and
Clinical experts with regards to its functionality, performance and quality.
The decision of this committee will be used as a mativation for the evaluation
and recommendation of the bid. For this reason a demonstration unit must
be readily available, or the bidder must take arrange for demonstration with
representatives of the Department for the equipment offered at a site within
South Africa where a same make and model of unit is installed and is in full
clinical operation. The cost of this site visit is for the account of the bidder
and it must therefore not place any obligation on the Department to procure
from the biddsr,

Clause G35

The Institution requesting the unit reservas the right to clinically trial and
evaluate the unit in order to ensure that the unit meets the clinical
requirements of the Department before adjudication of the bid.

Clause G36

UPGRADEABILITY WHERE APPLICABLE:

Clause G36.1

Bidders are o state the policy with regard to future software updates and the
costs that will be involved,

Clause G36.2

The Bidder to state what hardware and software will be available, with costs
and projected dates,

Clause G37

UPGRADE POLICY:

SPECIFICATION: H.T.S. — 5108 (SURGICAL)
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BIDDERS COMMENTS:

STATE “COMPLIES” OR

I LY”
NO SPECIFICATION OL:QOESST‘\?ETRC%“EP
QUESTION.

Clause G37.1 | All future upgrades (hardware and software) involving patient safety must be
offered at no additional cost.

Clause G37.2 | All future upgrades removing software viruses from existing software must be
supplied at no cost.

Clause G37.3 | Any upgrade before or after installation of the equipment involving additional

cost must be brought to the attention of the Manager, Health Technology
Services.

Clause G38 The Bidder must indicate the expected life of their offered unit and software in
years.

Clause G39 Registered product with SAHPRA (South African Health Products Regulatory | License No:
Authority) at time of tender. Failure to submit confirmation will result to
disqualification. Please state SAHPRA Licence number to distribute the
product

SPECIFICATION: H.T.5. — 5108 (SURGICAL)
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TECHNICAL SPECIFICATIONS.

Clause T1

The visible curing light tendered on, must operate off 220 — 240 Volts, 50hz.

Clause T2

The unit tendered on, must have a power input of 100 watts.

Clause T3

The unit tendered on, must have a separate power unit and must be a hand — held light gun,

Clause T4

The unit tendered on, must have a wave length of emitted light of a minimum of 400nM and a maximum of 500nM.
Clause TS

The unit tendered on, must have a built-in automatic overheat protection.

Clause T6

The power unit and the light gun must be connected by an electrical cable and not by fibre optic bundle.
Clause T7

The unit tendered on, must have a 360 degree swiveling light guide {autoclavable),

Clause T8

The unit tendered on, must have a finger activated on / off trigger switch, to switch on the light gun.
Clause T9 |

The unit tendered on, must be supplied with inferchangeable light guides: ’

Sizes as follows:

Curved 3mm diameter.
Curved 8mm diameter.

Clause T10

The unit tenderad on, must have a long life halogen lamp (Minimum 10 000 curing cycles).

SPECIFICATION: H.T.S. ~ 5108 (SURGICAL)
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Clause T11

The unit tendered on, must ba supplied with a spare famp.

Clause T12

The unit tendered on, must have a 20 seconds audible time for variable setting.

Clause T13

The unit tendered on, must have a built-in cooling fan, continuous running of 40 seconds after the light is switched off.
Clause T14

GUARANTEE / WARRANTY

The bidder must provide a minimum of 24-month warranty / guarantee period for the unit offered.

BIDDER’S COMMENTS:

Clause T15
MAINTENANCE AND SERVICE AGREEMENT

Upon termination of the guarantee / warranty period the DOH Health Technology Services Compaonent Technicians will
be responsible for the maintenance, repair and service of the unit offered.

BIDDER'S COMMENTS:

SPECIFICATION: H.T.S. — S108 (SURGICAL)
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SCHEDULE OF ACCESSORIES

Bidders must quote the price of the accessories listed as well as any other accessories that
may be usefu] to the end users. The receiving Institutions may purchase individual
accessories necessary for their particular Institution.

Cat No

Item

Price including VAT

SPECIFICATION: H.T.S. ~ 5108 (SURGICAL)
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SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may purchase
individual accessories necessary for their particular Institution.

Cat No Item Price including VAT

SPECIFICATION: H.T.S. — $108 (SURGICAL)
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DETAILED TECHNICAL SPECIFICATION

GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIFY THE BIDDER

Make:

Model Number / Part Number for:

Country of Origin

Delivery Period

R S A Import Permit Holder (License No)

Bidder

Signature Date

Address

Telephone No Fax No.

Contact Person
{Please Prini)

SPECIFICATION: H.T.S. — 5108 (SURGICAL)
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PROVINCE OF KWAZULU-NATAL

DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY SERVICES

(H.T.S)

SPECIFICATION FOR:

DENTAL — ENDO ACTIVATORS X3

SPECIFICATION: H.T.S. - (SURGICAL)

Intended Areas of Use:

Dr PIXLEY KA ISAKA SEME

MEMORIALHOSPITAL
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NVB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED MUST BE
ANSWERED “COMPLIES”, “DOES NOT COMPLY” OR ANSWER THE QUESTION UNDER
BIDDERS COMMENTS.

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

NO SPECIFICATION

Clause G1 The space provided under “Bidder's Comments” for each clause must be
used for this purpose. Bidders who neglect to provide answers to every
Clause in this Bid Specification wili be disqualified. Bidders must note that
abbreviated answers e.g. N/A efc. wili not be accepted.

Bidders must also note that no part of any clause/s in this Bid Specification
may be altered. Where there are traces of alterations found to any clauses
in this Bid Specification during Adjudication, the Adjudication Committee will
reserve the right to disqualify the bidder.

The Bidder must clearly indicate if their offered product compties with the
stated requirements, by indicating, “Complies” or "Does not comply” or
answer the question next to the carresponding clause.

Clause G2 All responses must be clear and legible.

Clause G3 GUARANTEE:

Clause G3.1 All Equipment, Materials and Workmanship provided under this Gontract
must be Guaranteed for a minimum period of twenty four (24) Months. The
successful bidder must arrange with the respective Hospital / Institution and
the Health Technology Services before Commissioning the Equipment at the
respective Hospital / Institution.

The bidder to note that the Guarantee period must only take effect upon
successful Commissioning at the respective Hospital / Institution and
successful test and acceptance by the Health Technology Services.

Clause G3.2 State percentage guaranteed up time of machine (Should be at least 98%).

Clause G3.3 The recommended number of services, per annum, by the manufacturer,

’ must be included during and up until the end of the guarantee period and all
costs related to the provision of such service/s will be for the bidders
account.

Clause G3.4 The bidder must state the number of services that will be provided during
and up to the end of the guarantee period.

Clause G3.5 Any breakdown during the guarantee period must include all cost (spares,
labout, travelling and sundries) for any prescribed maintenance services
(major and minor) as well as any QA testing that is required by Department
Health’s Radiation Control Board during the guarantee petiod.

Clause G3.6 Travelling and Travelling Time costs must be inciuded during the Guarantee
Period?

Clause G3.7 Spares that may be required during the Guarantee Period will be supplied at
the expense of the bidder.

Clause G3.8 Downtime during the Guarantee Period must extend the Guarantee time on
a Day-to-Day basis.

Clause G3.9 Any repetition (twice or more) of the same type of fault that first ocourred
during the guarantee period must be considered as a repair under guarantee
if it occurs within the first year after the expiry of the guarantee period.

Clause G3.10 | The same guarantee conditions must apply to replacement units.

SPECIFICATION: H.T.8. (SURGICAL)
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[ Clause G4

The successful bidder must Supply, Deliver, Commission and install the

NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

Equipment and will be required to demonsirate the product to the applicable
Staff at the Institution and costs for the abovementioned must be included in
the final bid price.

Clause G5

Bidders must offer the Health Technology Service's In House Technicians a
demonstration of the product, which will enable the Health Technology
Service's In House Technicians to become acquainted with the equipment
during the Test and Acceptance phase.

Clause G6

Preference may be given to a make and model that has been technically and
clinically evaluated by a Government Institution within the R.S.A. {Attach
proof of evaluation where applicable).

Clause G7

The successful bidder must provide the Health Technology Service’s in
house Technicians, full training in the calibration, maintenance, service and
repair of the product down to PGB Level. N.B. The guality and level of the
training must be equivalent to the manufacturer's original factory training and
any costs incuired to provide this training will be for the bidders account. A
Certificate of Competency must be issued on completion of the training. The
Training must be provided by the successful bidder to the Health Technology
Services within three months from date of initial supply and delivery of the
equipment to the end user.

Clause G8

SERVICING:

Clause G8.1

The bidder must have a well established service and repair facility in

KwaZulu-Natal, to service,repair and calibrate the equipment offered. (The
Health Technology

Services reserves the right to inspect the premises).

Clause G8.2

If the service is subconiracted to a local service agent, a signed copy of the
letter of appointment by the bidder and acceptance by the subcontractor
must be submitted with this bid / quotation. (The Health Technology
Services reserves the right to inspect the premises).

Clause G8.3

State Number of other medical equipment “Repair & Service” Agencies
(excluding your Agency) represented by the subcontractor.

Clause G3.4

Supply the Name, Address and Telephone Number/s of the Local Service
Department within KwaZulu-Natal.

Please supply details as follows:

Company hame

Physical Address

Telephone Number/s :
Fax number :

SPECIFICATION: H.T.S. (SURGICAL)
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(The Health Technology Services reserves the right to inspect the
premises).

Clause G8.5

State if the Technician(s) are in the direct employ of the bidder or a

NO

SPECIFICATION

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

subcontractor.

Clause G8.6

The bidder must supply information on the number of Technicians
permanently working in KwaZulu-Natal and their names and contact
Telephone Number/s must be listed (Directly employed or subcontracted) in
an annexure to the bid document.

Clause G8.7

The Technician(s) must be original equipment manufacturer trained to deal
with the service, repair and calibration of the equipment guoted on.

N.B. Proof of original equipment manufacturer training must be
submitted with this bid / quotation offer.

Clause G8.8

The Institution’s requirement is that a technician is available within a
reasonable time (24 hours) to attend to malfunctioning equipment. The
Bidder to state the technician per install base e.g. equipment ratio to
technician ratio, e.g. 1 technician per 10 pieces of equipment.

Clause G9

The bidder must Guarantee that no additional equipment will be required for
the successful operation of the equipment bided for on delivery and
commissioning at the customers site. A starter pack of all essential
accessories and disposables must be supplied so that the unit can be put
into immediate operation. The cost of the starter pack must be included in
the final bid price.

Clause G10

Optional accessoties must be offered for separately on the Schedule of
optional accessories found at the end of this Technical specification,
indicating catalogue numbers, correct descriptions and Prices inclusive of
V.AT. a

Clause G11

Bidder must state the period of time for delivery of Spare parts following
the receipt of an official order as follows: 0 to 10 days; 0 to 20 days; 0 to 30
days; 0 to 60 days; 0 to 90 days; more than 90 days.

Clause G11.1

The Bidder must supply with this offer a list together with the quantities of
spares held locally in stock in the KwaZulu-Natal Province on the offered
product. The Health Technology Services reserves the right to inspect the
premises to verify the spares stock held.

Clause G12

The bidder must include a firm commitment in writing, which must be
attached with this bid that they would supply spares, components, upgrades,
complete original service / repair manual, technical support and ongoing
training support for technical staff of the Health Technology Services and the
end users Department of Health, KwaZulu-Natal throughout the kife cycle of
the equipment offered.

Clause G13

Spares must be available for 10 (Ten) years from the original equipment
manufacturer for the product offered.

Clause G14

The successful bidder must Include in their offer at no extra cost to the
final bid price:

SPECIFICATION: H.T.S. (SURGICAL)
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Clause G14.1

Complete user Operation / Maintenance Manual x 2 (two) Book / File; GD;
DVD copies in English Language.

Clause G14.2

Complete ORIGINAL Service / Repair Manual x 2 (two) Book / File; CD;
DVD copies in English Language which MUST include the following
information:

Fault Finding Guide, Circuit Diagrams / Schematics, Circuit Descriptions, and
PCB Layouts, Catibration Guide, Part Numbers and exploded diagram of
Mechanical Parts / Panels.

NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

Clause G14.3

All the above Manuals must be properly bound in either a Book, File or CD
form.

Clause G14.4

The Bidder must supply all software (including software-keys and / of
passwords) to allow for trouble shooting (faultfinding), maintenance,
calibrations, repairs and services at no additional cost.

Clause G15

Does your Company have an after hour service back up facility.

Clause G16

If the equipment is taken away for repairs, a loan set must be made available
on request to the end user by the Institution until the Institution’s unit is
returned. All costs incurred for providing the foan unit must be for the
bidders account.

Clause G17

Bidder must bid on the latest model and Technology that fully complies with
this Technical Specification.

Clause G17.1

The Bidder must state how long this technology has been commercially
available (state when the mode! offered was launched).

Clause G17.2

The bidder must state if there are any near future updates expected.

Clause G18

The successful bidder must maintain a system for notifying and providing
users with Updates, Modifications, new Software Releases and Recalls.

Clause G19

The successful bidders must arrange for an acceptance test of the
equipment with the Manager of the Health Technology Services and the
Hospital Manager. A copy of the original answered Specification, copy of the
invoice order and relevant paperwork {PH form) from the receiving Hospital
must be submitted with the equipment when the ACCEPTANCE TEST is to
be undertaken.

Clause G20

Where equipment bided for, operates off 220 Volt, 50Hz a.c. supply,
bidder must ensure that the product being quoted for is fitted with a 15
Amp approved mains plug top, which is held together by two screws.

Clause G21

The unit must comply with an acceptable International Electrical Safety
Standard such as [EC 60601-1 and 60601-1-2 for Medical Equipment where
the quoted equipment operates off an electrical supply.

Clause G22

All equipment, the Installation and any alteration / additions must compl
with:

Clause G22.1

The Oceupational Health and Safety Act (1993);

Clause G22.2

The wiring code S.A.N.S. 0142,

Clause G23

Units being quoted for must be CGE Certified. (Attach a copy of certification).
The make and the model offered must be reflected on the certificate.

SPECIFICATION: H.T.S. (SURGICAL)
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Clause G24 The Mains Cable of the unit being quoted for must be the Hospital Grade
Type and it must be a minimum length of (3) three metres.

N.B. The mains cable of the unit being guoted for must be S.A.N.S. colour
coded.

Clause G25 The equipment being quoted for must be protected against Electro magnetic
Interferance.

Clause G26 Only new equipment must be quoted for. Refurbished and reconditioned
equipment being quoted on will not be accepted.

Clause G27 Bidders must note that dedicated test equipment, spare parts and any
special tooling required for the upkeep and maintenance of the equipment
guoted on must be available to the Health Technology Services to procure if

BIDDERS COMMENTS:
STATE “COMPLIES” OR

“DOES NOT COMPLY”
NO SPECIFICATION OR ANSWER THE
QUESTION
requested.

Clause G28 All the necessary calibration and maintenance software, where applicable,
required to maintain and calibrate the equipment, must be supplied with the
equipment to the Heaith Technology Services at no extra cost to the final bid
price.

Clause G29 NB. HAZARDOUS SUBSTANCE ACT:

Clause G29.1 | If this type of equipment / apparatus appears on the schedule of Hazardous
Substances issued by the Directorate: Health Technelogy of the Department
of Health, a license in terms of the Act on Hazardous Substances (Act.
15/1973) must be submitted with this bid document. The license must be
registered under the bidders name or a letter of joint venture must be
submitted by the license holder where the license is not in the name of the
bidder. Bidders that neglect to submit a license will not be considered.

Clause G29.2 | Bidder must state the Radiation Control licence number of the make and License No:
model of equipment offered.

Clause G29.3 | Where it has been established by the bidder that the equipment offered does
’ not require Radiation Control licence, proof from the Radiation Gontrol
authority must be submitted with this bid document.

Clause G30 The system offered must comply fully with or exceed all of the minimum
specification requirements per the Technical Clauses.

Clause G31 The offer submitted must be supported by descriptive literature, colour
pamphlets, colour brochures and technical data sheets applicable o the
offer (i.e. supporting information for all components of the systermn) must
accompany the bid, failing which the bid will not be considered.

Clause G32 The equipment and any accessories ordered from the successful bidder will
be delivered, installed, tested, calibrated, demonstrated (including specified
training) and commissioned in the specific Hospital at the expense of the
successful Bidder, prior to full payment being made.

Clause G33 All prices are to include V.A.T. and must be quoted in the South African
currency. The price must be valid for a period of 180 days from closing date
of bid.

SPECIFICATION: H.T.S. (SURGICAL)
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Clause G34 If the product offered is unknown to the Department, the Department

: reserves the right to have the unit evaluated by a team of Technical and
Clinical experts with regards to its functionality, performance and quality.
The decision of this committee will be used as a motivation for the evaluation
and recommendation of the bid. For this reason a demonstration unit must
be readily available, or the bidder must fake arrange for demonstration with
representatives of the Department for the equipment offered at a site within
South Africa where a same make and model of unit is installed and is in full
clinical operation. The cost of this site visit is for the account of the bidder
and it must therefore not place any cbligation on the Department to procure
from the bidder.

Clause G35 | The Institution requesting the unit reserves the right to clinically trial and
evaluate the unit in order to ensure that the unit meets the clinical
requirements of the Department before adjudication of the bid.

Clause G36 UPGRADEABILITY WHERE APPLICABLE:

Clause G36.1 | Bidders are to state the policy with regard to future software updates and the
costs that will be involved.

Clause G36.2 | The Bidder to state what hardware and software will be available, with costs
and projected dates.

Clause G37 UPGRADE POLICY:

BIDDERS COMMENTS:

STATE “COMPLIES” OR

“DOES NOT COMPL.Y"
NO SPECIFICATION OR ANSWER THE

QUESTION.

Clause G37.1 | All future upgrades (hardware and software) involving patient safety must be
offered at no additional cost.

Clause G37.2 | All future upgrades removing software viruses from existing software must be
supplied at no cost.

Clause G37.3 | Any upgrade before or after installation of the equipment involving additional
cost must be brought to the attention of the Manager, Health Technology
Services,

Clause G38 The Bidder must indicate the expected life of their offered unit and software in
years.

Clause G358 Registered product with SAHPRA {South African Health Products Regulatory | License No:
Authority) at time of tender. Faifure to submit confirmation will result to
disqualification. Please state SAHPRA Licence number to distribute the
product

SPECIFICATION: H.T.S. (SURGICAL) \A
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TECHNICAL SPECIFICATIONS.

This specification establishes the requirements, supply, delivery, end user training, demonstration, of a
Endo Activator Unit - Dental.

Clause T1

The unit tendered on, must have a microcomputer automatic control.

BIDDER’S COMMENTS:

Clause T2

The unit tendered on, must have a high frequency oscillation circuit.
BIDDER’S COMMENTS:

Clause T3

The unit tendered on, must have a detachable handpiece head.
BIDDER'S COMMENTS:

Clause T4

The unit tendered on, must have a handpiece head that is autoclavable under high temperatures of 134°C and high
pressures of 0.22Mpa.

BIDDER’S COMMENTS:

Clause TS
The unit tendered on, must be wireless.
BIDDER’S COMMENTS:

Clause T6
The unit tendered on, must have at least 8 irrigation tips provided.
BIDDER'S COMMENTS:

SPECIFICATION: H.T.S. (SURGICAL)
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Clause T7
The unit tendered on, must have hattery capacity of 760mAbh.
BIDDER’S COMMENTS:

Clause T8
The unit tendered on, must provide for 4 hours of continuous work.
BIDDER'S COMMENTS:

Clause 79

The unit tendered on, must have a power adapter with
Input: ~100V — 240V 50 Hz/60Hz 0.5-0.2A

Output: DC 5V/1A Build-in fuse: T1A 250V

BIDDER’S COMMENTS:

Clause T10

GUARANTEE / WARRANTY »

The bidder must provide a minimum of 24-menth warranty / guarantee petiod for the unit offered.
BIDDER'S COMMENTS:

Clause T11
MAINTENANCE AND SERVICE AGREEMENT

Upon termination of the guarantee / warranty period the DOH Health Technology Services Component Technicians will

be responsible for the maintenance, repair and service of the unit offered.

BIDDER’S COMMENTS:

SPECIFICATION: H.T.S. (SURGICAL)
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SCHEDULE OF ACCESSORIES
Bidders must quote the price of the accessories listed as well as any other accessories that
may be useful to the end users. The receiving Institutions may purchase individual
accessories necessary for their particular Institution.

Cat No ltem Price including VAT

SPECIFICATION: H.T.S. (SURGICAL})
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SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may purchase
individual accessories necessary for their particular Institution.

Cat No item Price including VAT

SPECIFICATION: H.T.S. (SURGICAL)
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DETAILED TECHNICAL SPECIFICATION

GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIFY THE BIDDER

Make:

Model Number / Part Number for:

Country of Origin

Delivery Period

R S A Import Permit Holder (License No)

Bidder

Signature Date

Address

Telephone No Fax No.

Contact Person
{Please Print)

SPECIFICATION: H.T.S. (SURGICAL)
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PROVINCE OF KWAZULU-NATAL
DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY SERVICES
(H.T.S)

SPECIFICATION FOR:

SPECIFICATION: H.T.S. (SURGICAL)

Description of Unit: DENTAL, OBTURATION PEN x2

Intended Areas of Use:

Dr PIXLEY KA ISAKA SEME
MEMORIALHOSPITAL

Page 1
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NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED MUST BE
ANSWERED “COMPLIES”, “DOES NOT COMPLY” OR ANSWER THE QUESTION UNDER
BIDDERS COMMENTS.

NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

Clause G1.1

The space provided under “Bidder's Comments” for each clause must be
used for this purpose. Bidders who neglect to provide answers to every
Clause in this Bid Specification will be disqualified. Bidders must note that
abbreviated answers e.g. N/A etc. will not be accepted.

Bidders must also note that no part of any clause/s in this Bid Specification
may be altered. Where there are traces of alterations found to any clauses
in this Bid Specification during Adjudication, the Adjudication Committee will
reserve the right to disqualify the bidder.

The Bidder must clearly indicate if their offered product complies with the
stated requirements, by indicating, “Complies” or “Does not comply” or
answer the question next to the corresponding clause.

Clause G2

Al responses must be clear and legible.

Clause G3

GUARANTEE:

Clause G3.1

All Equipment, Materials and Workmanship provided under this Gontract
must be Guaranteed for a minimum period of twenty four (24) Months. The
successful bidder must arrange with the respective Hospital / Institution and
the Health Technology Setvices before Commissioning the Equipment at the
respective Hospital / Institution.

The bidder to note that the Guarantee period must only take effect upon
successful Commissioning at the respective Hospital / Institution and
successful test and acceptance by the Health Technology Services.

Clause G3.2

State percentage guaranteed up time of machine (Should be at least 99%).

Clause G3.3

The recommended number of services, per annum, by the manufacturer,
must be included during and up until the end of the guarantee period and all
costs related to the provision of such service/s will be for the bidders
account.

Clause G3.4

The bidder must state the number of services that will be provided during
and up to the end of the guarantee period.

Clause G3.56

Any breakdown during the guarantee period must include all cost {spares,
labour, travelling and sundries) for any prescribed maintenance services
(major and minor) as well as any QA testing that is required by Department
Health's Radiation Control Board during the guarantee period.

Clause G3.6

Travelling and Travelling Time costs must be included during the Guarantee
Period?

Clause G3.7

Spares that may be required during the Guarantee Period will be supplied at
the expense of the bidder.

Page 2
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Clause G3.8

Downtime during the Guarantee Period must extend the Guarantee time on
a Day-to-Day basis.

Clause G3.9

Any repetition {twice or more) of the same type of fauit that first occurred
during the guarantee period must be considered as a repair under guarantee
if it occurs within the first year after the expiry of the guarantee period.

NO

SPECIFICATION

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”"
OR ANSWER THE
QUESTION.

Clause G3.10

The same guarantee conditions must apply o replacement units.

Clause G4

The successtul bidder must Supply, Deliver, Commission and install the
Equipment and will be required to demonstrate the product to the applicable
Staff at the Institution and costs for the abovementioned must be included in
the final bid price.

Clause G5

Bidders must offer the Health Technology Service's In House Technicians a
demonstration of the product, which will enable the Health Technology
Service’s In House Technicians to become acquainted with the equipment
during the Test and Acceptance phase.

Clause G6

Preference may be given to a make and model that has been technically and
clinically evaluated by a Government Institution within the R.S.A. (Attach
proof of evaluation where applicable).

Clause G7

The successful bidder must provide the Health Technology Service’s in
house Technicians, full training in the calibration, maintenance, service and
repair of the product down to PCB Level. N.B. The quality and level of the
training must be equivalent to the manufacturer's original factory training and
any costs incurred to provide this training will be for the bidders account. A
Certificate of Competency must be issued on completion of the training. The
Training must be provided by the successful bidder to the Health Technology
Services within three months from date of initial supply and delivery of the
equipment to the end user.

Clause G8

SERVICING: .

Clause G8.1

The bidder must have a well established service and repair faciiity in

KwaZulu-Natal, to service repair and calibrate the equipment offered. (The
Health Technology

Services reserves the right to inspect the premises).

Clause G8.2

If the service is subcontracted to a local service agent, a signed copy of the
letter of appointment by the bidder and acceptance by the subcontractor
must be submitted with this bid / quotation. (The Health Technology
Services reserves the right to inspect the premises).

Clause G8.3

State Number of other medical equipment “Repair & Service” Agencies
(excluding your Agency) represented by the subcontractor.

Page 3
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Clause G8.4 Supply the Name, Address and Telephone Number/s of the Local Service
Department within KwaZulu-Natal. ‘

Please supply details as follows:

Company name

Physica! Address

Telephone Number/s :
Fax number

(The Heaith Technology Services reserves the right to inspect the

BIDDERS COMMENTS:

STATE “COMPLIES” OR

“DOES NOT COMPLY"”

OR ANSWER THE
UESTION

NO SPECIFICATION

premises),

Clause G8.5 State if the Technician{s) are in the direct employ of the bidder or a
subcontractor.

Clause G8.6 | The bidder must supply information on the number of Technicians
permanently working in KwaZulu-Natal and their names and contact
Telephone Number/s must be listed (Directly employed or subcontracted) in
ah annexure to the bid document.

Clause G8.7 | The Technician(s) must be original equipment manufacturer trained to deal
with the service, repair and calibration of the equipment quoted on.

N.B. Proof of original equipment manufacturer training must be
submitted with this bid / quotation offer.

Clause G8.8 The Institution's requirement is that a technician is available within a
reasonabie time (24 hours) to attend to malfunctioning equipment. The
Bidder to state the technician per install base e.g. equipment ratio to
technician ratio, e.g. 1 technician per 10 pieces of equipment.

Clause G9 The bidder must Guarantee that no additional equipment will be required for
the successful operation of the equipment bided for on delivery and
commissioning at the customers site. A starter pack of all essential
accessories and disposables must be suppfied so that the unit can be put
into Immediate operation. The cost of the starter pack must be included in
the final bid price.

Page 4
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Clause G10

Optional accessories must be offered for separately on the Schedule of
optional accessories found at the end of this Technical specification,
indicating catalogue numbers, correct descriptions and Prices inclusive of
V.AT.

Clause G11

Bidder must state the period of time for defivery of Spare parts following the
receipt of an official order as follows: 0 to 10 days; 0 to 20 days; 0 to 30
days; 0 to 60 days; O to 90 days; more than 80 days.

Clause G11.1

The Bidder must supply with this offer a list together with the quantities of
spares held locally in stock in the KwaZulu-Natal Province an the offered
product. The Health Technology Services reserves the right to inspect the
premises to verify the spares stock held.

Clause G12

The bidder must include a firm commitment in writing, which must be
attached with this bid that they would supply spares, components, upgrades,
complete original service / repair manual, technical support and ongoing
training suppott for technical staff of the Health Technology Services and the
end users Department of Health, KwaZuiu-Natal throughout the life cycle of
the equipment offered.

Clause G13

Spares must be available for 10 (Ten) years from the original equipment
manufacturer for the product offered.

Clause G14

The successful bidder must inciude in their offer at no extra cost to the
final bid price:

NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

Clause G14.1

Complete usetr Operation / Maintenance Manual x 2 (two) Book / File; CD;
DVD copies in English Language.

Clause G14.2

Complete ORIGINAL Service / Repair Manual x 2 (two) Book / File; CD;
DVD copies in English Language which MUST include the following
information: .

Fault Finding Guide, Gircuit Diagrams / Schematics, Circuit Descriptions, and
PCB Layouts, Calibration Guide, Part Numbers and exploded diagram of
Mechanical Parts / Panels.

Clause G14.3

All the above Manuals must be properly bound in either a Book, File or CD
form.

Clause G14.4

The Bidder must supply all software (including software-keys and / or
passwords) to allow for trouble shooting (faultfinding), maintenance,
calibrations, repairs and services at no additional cost.

Clause G15

Does your Company have an after hour service back up facility.

Clause G16

If the equipment is taken away for repairs, a loan set must be made available
on request to the end user by the Institution until the Institution’s unit is
returned. All costs incurred for providing the loan unit must be for the
bidders account.

Clause G17

Bidder must bid on the latest model and Technology that fully complies with
this Technical Specification.

Page 5
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Clause G171

The Bidder must state how long this technology has been commercially
available (state when the model offered was launched).

Clause G17.2

The bidder must state if there are any near future updates expected.

Clause G18

The successful bidder must maintain a system for notifying and providing
users with Updates, Moditications, new Software Releases and Recalls.

Clause G19

The successful bidders must arrange for an acceptance test of the
equipment with the Manager of the Health Technology Services and the
Hospital Manager. A copy of the original answered Specification, copy of the
invoice order and refevant paperwork (PH form) from the receiving Hospital
must be submitted with the equipment when the ACCEPTANCE TEST is to
be undertakern.

Clause G20

Where equipment bided for, operates off 220 Volt, 50Hz a.c. supply,
bidder must ensure that the product being quoted for s fitted with a 15
Amp approved mains plug top, which is held together by two screws.

Clause G21

The unit must comply with an acceptable international Electrical Safety
Standard such as IEC 60601-1 and 60601-1-2 for Medical Equipment where
the quoted equipment operates off an electrical supply.

Ciause G22

All equipment, the installation and any alteration / additions must comply
with:

Clause G22.1

The Occupational Health and Safety Act (1993);

Clause G22.2

The wiring code S.A.N.S. 0142.

Clause G23

Units being quoted for must be CE Certified. (Attach a copy of certification).
The make and the model offered must be reflected on the certificate.

NO

SPECIFICATION

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

Clause G24

The Mains Cable of the unit being’quoted for must be the Hospital Grade
Type and it must be a minimum length of (3) three metres.

N.B. The mains cable of the unit being quoted for must be S.A.N.S. colour
coded.

Clause G25

The equipment being quoted for must be protected against Electro magnetic
Interference.

Clause G26

Only new equipment must be quoted for. Refurbished and reconditioned
equipment being quoted on will not be accepied.

Clause G27

Bidders must note that dedicated test equipment, spare parts and any
special tooling required for the upkeep and maintenance of the equipment
quoted on must be available to the Health Technology Services to procure it
requested.

Clause G238

All the necessary calibration and maintenance software, where applicable,
required to maintain and calibrate the equipment, must be supplied with the
equipment to the Health Technology Services at no extra cost to the final bid
price.

Clause G29

NB. HAZARDOUS SUBSTANCE ACT:
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Clause G29.1

If this type of equipment / apparatus appears on the schedule of Hazardous
Substances issued by the Directorate: Health Technology of the Department
of Health, a license in terms of the Act on Hazardous Substances (Act.
15/1973) must be submitted with this bid document. The license must be
registered under the bidders name or a letter of joint venture must be
submitted by the license holder where the license is not in the name of the
bidder. Bidders that neglect to submit a license will not be considered.

Clause G29.2

Bidder must state the Radiation Control licence number of the make and License No:

model of equipment offered.

Clause G29.3

Where it has been established by the bidder that the equipment offered does
not require Radiation Control licence, proof from the Radiation Control
authority must be submitted with this bid document,

Clause G30

The system offered must comply fulty with or exceed all of the minimum
specification requirements per the Technical Clauses.

Clause G31

The offer submitted must be supported by descriptive literature, colour
pamphlets, colour brochures and technical data sheets applicable to the offer
(i.e. supporting information for all components of the system) must
accompany the bid, failing which the bid will not be considered.

Clause G32

The equipment and any accessories ordered from the successful bidder wiil
be delivered, installed, tested, calibrated, demonstrated {including specified
training) and commissioned in the specific Hospital at the expense of the
successful Bidder, prior to fult payment being made.

Clause G33

All prices are to include V.A.T. and must be quoted in the South African
currency. The price must be valid for a petiod of 180 days from closing date
of bid.

Clause G34

if the product offered is unknown to the Department, the Department
reserves the right to have the unit evaluated by a team of Technical and
Clinical experts with regards to its functionality, performance and quality.
The decision of this committee will be used as a motivation for the evaluation
and recommendation of the bid. For this reason a demonstration unit must
be readily available, or the bidder must take arrange for demonstration with

NO

BIDDERS COMME

L] e

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

representatives of the Department for the equipment offered at a site within
South Africa where a same make and model of unit is installed and is in full
clinical operation. The cost of this site visit is for the account of the bidder
and it must therefore not place any obligation on the Department to procure
from the bidder.

Clause G35

The Institution requesting the unit reserves the right to clinically trial and
evaluate the unit in order to ensure that the unit meets the clinical
requirements of the Department before adjudication of the bid.

Clause G36

UPGRADEABILITY WHERE APPLICABLE:

Clause G36.1

Bidders are to state the policy with regard to future software updates and the
costs that will be involved.
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Clause G36.2

The Bidder to state what hardware and software will be available, with costs
and projected dates.

Clause G37 UPGRADE POLICY:

Clause G37.1 | All future upgrades (hardware and software) involving patient safety must be
offered at nc additional cost.

Clause G37.2 | All future upgrades removing software viruses from existing software must be
supplied at no cost,

Clause G37.3 | Any upgrade before or after installation of the equipment involving additional
cost must be brought to the attention of the Manager, Health Technology
Services.

Clause G38 The Bidder must indicate the expected life of their offered unit and software in
years.

Clause G39 Registered product with SAHPRA (South African Health Products Regulatory | License No:

Authority) at time of tender. Failure to submit confirmation will result to
disqualification. Please state SAHPRA Licence number to distribute the
product

TECHNICAL SPECIFICATIONS.

Clause T1

The unit tendered on, must be cordless.

BIDDERS COMMENTS:

Clause T2

The unit must be shock resistant.

BIDDERS COMMENTS:

Clause T3

The unit must have gutta-percha volume level indicator.

BIDDERS COMMENTS:
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Clause G36.2

The Bidder to state what hardware and software will be available, with costs
and projected dates.

Clause G37 UPGRADE POLICY:

Clause G37.1 | Al future upgrades (hardware and software} involving patient safety must be
offered at no additional cosl.

Clause G37.2 | All future upgrades removing software viruses from existing software must be
supplied at no cost.

Clause G37.3 | Any upgrade before or after installation of the equipment involving additional
cost must be brought to the attention of the Manager, Health Technology
Services.

Clause G38 The Bidder must indicate the expected life of their offered unit and software in

years.

TECHNICAL SPECIFICATIONS.

Clause T1

The unit tendered on, must be cordless.

BIDDERS COMMENTS:

Clause T2

The unit must be shock resistant.

BIDDERS COMMENTS:

Clause T3

The unit must have gutta-percha votume level indicator.

BIDDERS COMMENTS:
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Clause T4
The unit must have a single charge that allows for power for all day usage.

BIDDERS COMMENTS:

Clause T5
The unit must provide for precise control and tactile feedback.

BIDDERS COMMENTS:

Clause T6

The unit must include a pawer adapter (100-240V, 50 -60 Hz).

BIDDERS COMMENTS: .

Clause T7
The unit must be supplied with plug adapters that can be used with the power adapter.

BIDDERS COMMENTS:

Page 9
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Clause T8
The unit offered must be have a pack handpiece and a flow handpiece

BIDDERS COMMENTS:

Clause T9

The unit offered must have a handpiece that allows for electric heat plugger mode and a thermal response mode.

BIDDERS COMMENTS:

Clause T10
The unit offered must include electric heat piuggers.

BIDDERS COMMENTS:

Clause T11
The unit offered must have battery level indicators.

TENDERER’S COMMENTS:

Page 10
SPECIFICATION: H.T.S. (SURGICAL)
Page 10 of 16



Clause T12

Tips for various other procedures must also be available as OPTIONAL and the cost inclusive of V.A.T. and cost of
replacement tips, part number s, and correct description must be provided on a separate schedule.

BIDDERS COMMENTS:

Clause T13

The bidder is required to provide a sample of the unit for demonstration at short notice.

BIDDERS COMMENTS:

Clause T14

The bidder must list all other accessories that will be supplied at no additional cost to the final tender price, inclusive of VAT.

BIDDERS COMMENTS:

Clause T15
GUARANTEE / WARRANTY
The bidder must provide a minimum of 24-month warranty / guarantee period for the unit offered.

BIDDER'S COMMENTS:

Page 11
SPECIFICATION: H.T.S. {(SURGICAL)
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SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other accessories
that may be useful to the end users.

Cat No ltem Price including VAT

Year 1 Year 2 Year 3 | Total

Page 12
SPECIFICATION: H.T.5. (SURGICAL)
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SCHEDULE OF ACCESSORIES

Bidders must quote for accessories that are used with the system offered. Bidders must
also indicate if these accessories need to be compatible with the system offered or whether
generic accessories can be utilized with the system offered.

Cat No item Price including VAT

Year 1 Year 2 Year 3 | Total

Page 13
SPECIFICATION: H.T.S. (SURGICAL)
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DETAILED TECHNICAL SPECIFICATION

GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIFY THE BIDDER

Make:

Mode! Number /Part Number for:

Country of Origin

Delivery Period

R S A Import Permit Holder {License No)

Bidder

SIGNATURE
DATE

ADDRESS

TELEPHONE NO
FAX NO.

CONTACT PERSON

(PLEASE PRINT)



k!
%

\

‘ Quote Number:

Item Description: WTLRASOMIC  perndTAL  SUALEE
Department/Section:  __ DENTAL Purpose of ftem: _S¢AUNG  OF  TEET] i
1, Pre-qualification criteria if any:

2,

1,1. 1s the item required to have a regulatory body certlftcatlon (e g
Regulatory Body / certification required if Yes: e

AS, ISO, CIDB, etc.)? Yes @

1.2 Isa compulsory site inspection / bneflng session reqwredT‘ Yes ! @
if Yes, specify: Date 2. - ‘ i

1.3. Isloca! production and content part of the quote? Yes I@
if Yes, specify: ;

1.4, Prov:smns of se ti
if Yes, specify: i

4{1Ha) of the PPPFA Regulations,2017 if applicable? Yes @ .

1.5, Liability Cover insurance? Yes I@
if Yes, specify: L0 .

What is the specification of the required item?

List specifications to be advertised Comment

OfcgnTe OFF 220Vo/t410%[0 SoH, wivGle prnse A.C soppl g

AeivpTion)  THEoUGH @oTsw Tl

PLLOG s HANNPIECE

SUPLY wiTH  Two seTs OF THLREE STANDALD SMER TIPS

Al e B B

WHATEL  cpAY onMTPDL

or

5.

boes a sample need to be submitted? Yes .n' No(select option 3 1 or 3 2)
34. Deadline for submission if Yes: Date[: = :

3.2. Specify that samples must be made available when requested in writing. Yes L___Jorno 1]

Penalties to be noted by the suppliers:

4.1, ifthe supplier fails to deliver any or ail of the goods or to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a
penalty, a sum calculated on the delivered price of the delayed goods or unperformed services using the current prime
interest rate calculated for each day of the delay until actual delivery or performance.

What is the evaluation criteria / special terms and conditions to be advertised?

List evaluation criteria / special terms and conditions to be advertised (if applicable)

1. | Pre-gualification criteria | Does the offer meet the pre-qualification criteria’?

2. | Administrative Does the offer comply o stipulated administrative requirements?

3. | Conformance: Was the product made or service performed to specifications?

4, | Performance: Willldoes the product/service fuifil its performance obligation, in a manner that releases the
supplier from alf liahilities under the contract?

5. | Features: What characteristics does the product or service have?

6. | Reliahility: How long can a product go between faiiures and the need for maintenance? (guarantee)

7. | Durability: What is the useful life for the product? How will the product hold up under extended use?

B, | Serviceability: How easy is it to repair, maintain or support the product or service? (customer support)

9. | Ability & Capacity The ability and capacity of the vendor to execute the contract

10| Preference points Preferential Procurement System (80720} if applicable

Name of End-user (in full) | NOMPUMELELO NOWANDWE | Name of SCM Rep (in full) 5,%330‘\,47? Mﬂw

Designation / Rark (in fulf) CLIWL MANAGER: DENTAL | Designation/ Rank {in full) W

Signature ( N C Signature ,
Date ~U Jos. ”Lm_’b Date ﬁ o [ o2y

Standard £nd-User Specification Form

4
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) "o END-USER SPECIFICATION FORM

ﬁ I | alth
'*dmw’ pnovmca OF KWAZULL-NATAL

Quote Number:

[tem Description: nen Tl COUNG  LIGHT.

Department/Section: ___DENTAL Purpose of ltem: LGRT CUMING  oF ResTORATIVE comrPail] §

1. Pre-qualification criteria if any:

150, CIDB, etc.)? Yes / o)
2

1.1, Is the item required to have a regu!atory body certlflcatlon (e .
Regulatory Body { certification required if Yes: (i i miiny

1.2, Is a compuisory site inspection / briefing sessmn requnred'«" Yes |/ @
if Yes, specify: Date - S -

1.3. Is local productlon and content part of the quote? Yes / @
if Yes, specify: : =

1.4, Provisions of
if Yes, specify: ;.

ction 4(1)(a) of the PPPFA R ulations,2017 if applicable? Yeslﬂg’v) :

1.5. Liability Cover insurance? Yes / ‘
if Yes, specify: |

2.  What is the specification of the required item?
List specifications to be advertised Comment
MIsT OfEANTE off 210 ~1yoV,S0onm

PonSi.  JNPYT B F  Jog wWaTTy

HAND - Hetpn UGR T GUN

UGHT  EramissioN OF 400 and rmasiv  S0AM
QUILT -1V ATomATIC oieRHEAT  PROTECTIO N

Bl Bl Had B

3. Does a sample need to be submitted? Yes /(:Belect optnon 3. 1 or 3 2)
3.1, Deadline for submission if Yes: Datebiz =07y ~ Time, &

or
3.2. Spedify that samples must be made available when requested in writing. Yes :1 or No E:]

4, Penalties to be noted by the suppliers:
4.1. If the supplier fails to deliver any or ail of the goods or to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a
penalty, a sum calculated on the delivered price of the delayed goods or unperformed services using the current prime
interest rate calculated for each day of the delay until actuai delivery or performance.

5. What is the evaluation criteria / special terms and conditions to be advertised?

List evaluation criteria / special terms and conditions to be advertised (if applicable)

1. T Pre-quaiification criteria| Does the offer meel the pre-qualification criteria?

2. | Administrative Does the offer comply o stipulated adminisirative requirements?

3. | Conformance: Was the product made or service performed to specifications?

4, | Performance: will/does the product/service fulfit its performance obligation, in a manner that releases the
supplier from alé kabilities under the contract?

5. | Features: What characteristics does the product or service have?

6. | Reliability: How long can a product go between failures and the need for maintenance’ (guarantee)

7. | Durability: What is the useful fife for the product? How will the product hold up under extended use?

8. { Serviceability: How easy is it to repair, maintain or support the product or service? {customer support)

9. | Ability & Capacity The ability and capacity of the vendor to execute the contract

10/ Preference points Preferential Procurement System (80/20) if applicable

Name of End-user (in full) [ NOMPUMELELO NDWANDWE | Name of SCM Rep {in full) Sivpporgs flimo

Designation / Rank {in fuil) (}JL\JI‘CAL MANAGER: DENTAL | Designation/ Rank (in full) 5%

Signature [ [YK_/ . Signature

Date ~__MJos| Date TV ZZE:

Standard End-User Specification Form Pagelofl



I
) B END-USER SPECIFICATION FORM

7' 2 :
- PROVINGE OF KWAZULU-NATAL

Qﬁote Number:

ltem Description: DENTAL  enNDO  peTVATOL

Department/Section:  ___DENTAL Purpose of ltem: ACTNATION UMNG enObpeNTe PROCHLE .

1. Pre-qualification criteria if any:

1.1 Is the item required to have a regulatory
Regulatory Bady / certification required if Yes:

C t_ification (e.g. SABS, SANS, SANAS, ISO, CIDB, etc.)? Yes /No:

1.2, Is a compuisory site |nspectlon l hriefing session reqwred? Yes i@
if Yes, specify: Date T : Place:

1.3, Is local productlon and content part of the quote? Yes !@
if Yes, specify &

i.4. Provisions ofs ctlon 4(1}(a) f th PPPFA Re
if Yes, specify: &

2017 if applicable? Yesl@ :

1.5, Liabifity Cover insurance? Yes f
if Yes, specify: ¢ :

2,  What is the specification of the required item?
List specifications to be advertised Comment
MIAB oM@l TEh RUTOmMATIC todTOo L
HIGH  FREQUenN ey osciwintion) eV
DeTaerpdle  HAsbRieCE HEDD
BUTO - ByadlE
INcLUDe 8 ieplGhTenr TIPS

Al Bl o B R

3. Does asample need to be submitted? Yes / No(select ophon 3 1 or 3.2
3.1, Deadline for submission if Yes: Date - h

or
3.2. Specify that samples must he made available when requested in writing, Yes :| or No i:!

4, Penalties to be noted by the suppliers:
4.1. Ifthe supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the coniract, deduct from the contract price, as a
penalty, a sum calculated on the delivered price of the delayed goods or unperformed services using the current prime
interest rate caiculated for each day of the delay until actual delivery or performance.

5. What is the evaluation criteria / special terms and conditions to be advertised?

List evatuation criteria / special terms and conditions to be advertised (if applicable)
1. | Pre-qualification criteria| Does the offer meet the pre-qualification criteria?
2. | Administrative Does the offer comply to stipulated administrative requirements?
3. | Conformance: Was the product made or service performed to specifications?
4. | Performance: Will/does the product/service fulfil its performance obligation, in a manner that releases the
supplier from all liabitities under the contract?
5. | Features: What characteristics does the product or service have?
6. | Reliability: How long can a product go between failures and the need for maintenance? (guarantee}
7.1 Durability: What is the usefut life for the product? How will the product hold up under extended use?
8. ! Sarviceability: How easy Is il to repair, maintain or support the product or service? (customer support)
9, | Ability & Capacity The ability and capacity of the vendor to execute the contract
10} Preference points Preferential Procurement System (80/20) if applicable
V)
Name of End-user (in full) | NOMPUMELELO NDWANDWE | Name of SCM Rep (in full) Siua Borsa oy
Designation / Rank (in fuli) CLL'.\,J_[?AL MANAGER: DENTAL | Designation/ Rank (in full) L canl
Signature ( R Signature
Date 19 fos {2027 Date // o/ /9[ /2923

Standard End-User Specification Form Page 1 of 1



y haglth. END-USER SPECIFICATION FORM

h
) PROVINCE OF KWAZULU-NATAL

Quiote Number:

Item Description: e T L b Turaion  PEN

Department/Section:  ___ DENTAL Purpose of ftem: SlivraTiony  of ool cann L .

1. Pre-qualification criteria if any:

1.1. isthe item required to have a regulator_
Regutatory Body / certification required if Yes: |

. SABS, SANS, SANAS, ISO, CIDB, etc.)? Yes / No:

dy certification (e

12 Isa compulsory site mspectlon { brlefmg sessmn reqmred7 Yes I@
if Yes, specify: Date [+ = o A Timel T

1.3. Is focal production and content part of the quote7 Yes I@
If Yes, specify: ¢ S Gl

1.4. Prowsmns of sectlon 4(1)(a) of the PPPFA Regulations 2017 if applicable? Yes/ I\O
if Yes, spedify: .2 : ;

1.5, Liability Cov rinsurance? Yes / @9
if Yes, spedify; =

2. What is the specification of the required item?
List specifications to be advertised Comment
WTTA  Pert biP YOLUME  vDICATo /L
TACTILE reenhm
Powel AOACTER ( ™e-240vV, 30 -boHnz )
GHTTENY  LEVEL JIDCA Toks
INQLUDE  ELECTIC  HEAT _FLvglers

Sl Eal B B R

3, Does a sample need to be submitted? Yes l No(select opnon 3. 1 or 3 2)
3.1. Deadiine for submission If Yes: Date .o o/ 5 iTime -

or
3.2, Specify that samples must be made available when requested in writing. Yesl: or No i:l

4. Penalties to be noted by the suppliers:
4.1, I the supplier fails to deliver any or all of the geeds or to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a
penaity, a sum calculated on the delivered price of the delayed goods or unperformed services using the current prime
interest rate calculated for each day of the delay until actual delivery or performance.

5. What is the evaluation criteria / special terms and conditions to be advertised?

List evaluation criteria / speciaf terms and conditions to be advertised (if applicable)

1. | Pre-qualification criteria| Does the offer meet the pre-qualification criteria?

2. | Administrative Does the offer comply to stipulated administrative requirements?

3. | Conformance: Was the preduct made or service performed to specifications?

4, | Performance: Will/does the preductfservice fulfil its performance obligation, in a manner that releases the
supplier from all liabitities under the contract?

5. | Features: What characteristics does the product or service have?

6. | Reliabitity: How long can a product go between failures and the need for maintenance? (guarantee)

7. | Durability; What is the useful life for the product? How will the product hold up under extended use?

8. | Serviceability: How easy is it to repair, maintain or support the product or service? (customer suppart

9, | Ability & Capacity The ability and capacity of the vendor to execute the contract

10 Preference points Preferential Procurement Systern {80/20) if applicabie

Name of End-user {in full) | NOMPUMELELC NDWANDWE | Name of SCM Rep (in full) é:yﬂ Bonah M;ww

Designation / Rank (in fulf) CQJ,\I\I*(\ZAL MANAGER: DENTAL | Dasignation/ Rank (in full) oty

Signature ( NL _— Signature %
Date Nels !53’] 2ot S Date &/ /b’ é//w'?«”

Standard End-User Specification Form ’ Pagelefl




