Opening Date:
Closing Date:

Closing Time:

INSTITUTION DETAILS
Institution Name:

Province:
Department of entity:
Division or section:

Place where goods/
service is required:

Date Submitted:

¥ KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

| Quotatlon Advert

19/01/2024
24/01/2024

11:00

Dr Pixley Ka lsaka Seme Memorial Hospital
KwaZulu-Natal

Department of Health

Supply Chain Management

DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL

17/01/2024

ITEM CATEGORY AND DETAILS

Quotation number:
item Category:
Iitem Description:

Quantity (if supplies):

DPM184/23-24
Goods
DENTAL LAB EQUIPMENT
VARIOUS

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
Time:

Venue:

QUOTES CAN BE COLLECTED FROM: DOWNLOADEBLE FROM

Not applicable

Not applicable

Not applicable

KZN Health Website

QUOTATION SHOULD BE DELIVERED TO 310 BHEJANE STREET, KWAMASHU 4360, GATE

3

DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL
ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name:

Email:

ZANMA DLADLA

pixley.quotations@kznhealth.gov.za

Contact number; 031 530 1457

Finance Manager Name:

MR N MAPHUMULO

Finance Manage signature: ,@7
@



. STANDARD QUOTATION DOCUMENT FOR QUOTATIONS AROVE R2 000.01
HWATULLL HATAL PROYINSE

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: DRPIXLEY KA ISAKA SEME MEMORIAL HOSPITAL

FACSIMILE NUMBER: /A E-MAIL ADDRESS:; PiXley.quotation@kznhealth.gov.za

PHYSICAL ADDRESs: 310 BHEJANE STREET KWAMASHU 4360 GATE 03

quoteNuMper:  ZN@  /DPM f184 123 .24 VALIDITY PERIOD: _ 60 DAYS

DATE ADVERTISED:  19/01/2024 CLOSING paTE:  24/01/2024 CLOSING TIME: 11:00

oescrprion:  DENTAL LAB EQUIPMENT

CONTRACT PERIOD (IF APPLICABLE):

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
310 BHEJANE STREET KWAMASHU 4360 GATE 03,DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
conTacT pERSON; ZAMAMPEMBE DLADLA TELEPRONE NuMaer; 031 350 1457

E-MAIL ADDRESS:  Pixley.quotations@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
coNTACT PERSON; MR W.S MATHUNJWA TELEPHONE NumBeR: 315 301 482

E-MAIL ADDRESS:

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for consideration.
The quote box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS - (NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS OF BIDDER MUST BE FURNISHED
(FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING BDISQUALIFIED)

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS!:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION {CSD) NO. MlA|ALA
UNIQUE REGISTRATION REFERENCE:
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STANDARD QUOTATION DOCUMENT FOR QUCTATIONS ABOVE R2 000.01

i OWATULL-NATAL PIOVINCE
HEsint .
B PUBLIC OF S0uTH AFHUA

OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01
QuoTeE NUMBER:  zng  /DPM  [3],184 123 24

pescriprion:  DENTAL LAB EQUIPMENT

PREFERENCE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022: | POINTS ALLOCATED
Promation of South African owned enterprises 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER JQUANTITY MEASURE DESCRIFTICN MODEL MANUFACTUR R c
SUPPLY AND DELIVER
1 01 UNIT MODEL LIGHT ZONE
01 UNIT SPRING BRASS CLAMP
02 UNIT THERMOMETER, ELECTRONIC
R LABORATORY WITH/ PHARMACY o 1
WITH HUMIDITY

4, 01 UNIT PNEUMATTICPOLIMER KETTLE

5. 01 UNIT POLYMERIZER

6. 02 UNIT PRESS FOR FLASK

7, 04 UNIT ROUND FLASK

HTS SPECIFICATION ATTACHED

VALUE ADDED TAX @ 15% (Only if VAT Vendor}
TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Bays}
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES | NO
IS THE PRICE FiRM? YES [/ NO
DOES THE ARTICLE CONFORM TO THE S.AN.S. 7 5.A.B.S. SPECIFICATION? YES [/ NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

MAME OF BIDDER: SIGNATURE OF BIDDER:
’ [By signing this document, | hereby agree to all terms and condltions}]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:

Page 2 of 13
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SBD 4
BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of lransparency, accouniability,
impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further expressed in various pigces of legislation, it is required
far the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defauiters and { or the List of Restricted Suppliers, that person will automatically be disgualified
from the bid process,

2 BiDDER'S DECLARATION

2.1 Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controliing interest’ in the YES |/ NO
enterprise, employed by the state?

214, |f so, furnish padiculars of the names, individual identity numbers, and, if applicable, state employes numbers of sole proprietor/ directors / trustees /
sharehclders / members/ partners or any person having a contralling interest in the enterprise, in table below.
FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any person cannected with the bidder, have a relationship with any person who is employed by the procuring institution? YES / NO

2.214. If so, furnish particulars:

2.3. Does the bidder or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest in the YES / NO
enlerprise have any interest in any other related enterptise whether or not they are bidding for this centract?

2.3.1.  If so, furnish particulars:

3 DECLARATION

I, the undersigned,(name) in submitting the accompanying bid, do hereby make
the following statements that | certify fo be frue and complete in every respact:

31, i have read and | understand the contenis of this disclosure;
3.2, | understand that the accompanying bid wilt be disqualified if this disclosure is found not to be true and complete in every respect;
33 The bidder has arrived at the accampanying bid independently from, and without consultation, communication, agreement or arrangement with any

competitor. Bowever, communication between partners in a joint venture or consortium? will not be canstrued as collusive bidding.

34 in additicn, there have been no consultations, communications, agresments or arrangements with any competitor regarding the quaiity, quantity,

specifications, prices, including methods, factors or fermulas used to caleulate prices, market ailocation, the intention or decision to submit or not to
submit the bid, bidding with the intenticn not to win the bid and conditions or defivery particulars of the products or services to which this bid invitation
relates,

3.5. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirecty, to any competiter, prior to the date and
time of the official bid opening or of the awarding of the conlraci.

3.6. There have been na censultations, communications, agreements or arrangements made by the bidder with any official of the procuring Institution in
retation to this procursment pracess prior to and during the bidding process except to provide clarification on the bid submitted where so required by the
institution; and the bidder was not involved in the dratting of the spacifications or terms of reference for this bid.

3.7 | am aware that, In additien and without prejudice to any other remedy provided to combat any restrictive practices related o bids and contracts, bids that
are suspicious will be reported to the Competition Commissien for investigation and passibie imposition of administrative penalties in terms of section 59
of the Compelition Act Mo 89 of 1898 and or may be reported to the National Prosecuting Authority (NPA) for criminal investigation and or may be
restricted from conducting business with the public sectar for a period ot exceeding ten (10) years in terms of the Prevention and Combating of Corrupt
Activities Act Na 12 of 2004 or any other applicabie legisiation,

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

{ ACGEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE N THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION RATE

1 iha power, by one persen of @ group of persana holding the majority of he equity of an enterprise, alematively, lhe petson/s having the daciding vole or power to influence or (o direct the course and
daclsions of the enterprise.

2 Jalnt vanture or Consorlum means an assoctalion of parsons for the purpose of combining their experlise, properly, capital, alfents, skiil and knowladge in an aclivity for 1he axecution of a contracl.
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GCC
GENERAL CONDITICNS OF CONTRACT

NOTES

The purpose of this document is lo:

{i Draw special attention to certain general conditions applicable te government bids, contracts and orders; and

(i} To ensure that clients be familiar with: regard to the rights and cbligations of all parties involved in doing business with government.

In: this document words in the singular also mean in the plural and vice versa and werds in the masculine also mean in the feminine and neuter,

« The General Conditions of Contract will form part of ail bid/quotatien documents and may not be amended,

*  Special Conditions of Contract {SCC) relevant to a specific bid, should be compiled separately for every bid {if applicable) and will supplament the
General Conditions of Contract, Whenever there is a conflict, the provisions in the SCC shall prevail.

1 tefinitions
The follawing terms shall be interpreted as indicated:

1.1, “Closing time’ means the date and hour specified in the bidding documents for the receipt of bids,

1.2 “Contract” means the written agreement entered into between the purchaser and the supplier, as recorded in the caniract form signed by the parlies,
ineluding all attachments and appendices thereto and ait documents incerporated by reference tharain.

1.3 “Contract price” means the price payable te the supplier under the coniract for the full and proper performance of his contractual obligations.

1.4 “Garrupt practice” means the offering, giving, recelving, or soliciting of any thing of vatue to influenca the action of a pubtic official in the procurement
process or in contract execution.

1.5 "Countervailing duties” are Imposed in cases where an enterprise abroad is subsidized by its government and encouraged to market its products

internationally.

18. “Country of origin” means the place where the goods were mined, grown or produced or fram which the services are supplied, Goods are preduced
when, through manufacturing, processing or substantial and majer assembly of compenents, a cormmercially recognized new product results that is
substantially different in basic characteristics or in purpose or utility from its components,

1.7 “Day” means calendar day.
1.8. “Delivery” means delivery in compliance of the conditions of the contract or order.
1.9. “Delivery ex steck” means immediate delivery directly from stock aclually on hand.

1.10.  “Dalivery into consignees store or to his site” means delivered and unloaded in the specifiad store or depot or on the specified site in compliance with the
conditions of the contract or ordex, the supplier bearing all risks and charges invoived until the supplies are so defivered and a valid receipt is obtained.

111, "Dumping” cccurs when a private enterprise abroad market its goods on own initialive i the RSA at fower prices than that of the country of arigin and
which have the potential fo harm the local industries in the RSA

142, "Force majeure” means an event bayond the control of the suppliar and not Involving the supplier's fault or negligence and not foreseeable, Such events
may include, but is not restricted to, acts of the purchaser In its soverelign capacily, wars or revelutions, fires, floods, epidemics, guarantine restrictions
and freight embargoes.

113, “Fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the execution of & ceniract ta the detriment of
any bidder, and includes collusive practice among bidders (prior to or after bid submission) designed to establish bid prices at artificial non-competitive
levels and to deprive the bidder of the benefits of free and open competition.

1,14, “GCC" means the General Cenditions of Contract.

145.  *Goods" means all of the equipment, machinery, and/or other materials that the supplier is required te supply to the purchaser under the contract.

1.18. “Imported content’ means that poriion of the bidding price represented by the cost of compenents, parts or materials which have been or are still o be

imported {(whether by the supplier or his subconiracters) and which costs are inclusive of the costs abroad, plus freight and other direct imporiation cosls
such as tanding costs, dock dues, impart duty, sales duty or ofher simitar tax or duty at the South African place of entry as well as transportation and
handling charges to the factory in the Republic where the supplies covered by the bid wili be manufactured,

117.  “Local content' means that portion of the bidding price which is not included in the imperted content provided that local manifacture does take place.

118, “Manufacture” means the production of producis in a factory using labour, materials, components and machinery and inciudes other related vaiue-adding

. activities, . - . . R

1.48.  “Order” means an official written order issued for the supply of gacds or works or the rendering of a service.

120.  “Project site,” where appiicable, msans the place indicated in bidding documents.

1.21.  *Purchaser” means the organization purchasing the geods.

1.22.  "Republic” means the Republic of South Africa.

1.23.  *SCC" means the Special Conditions of Gantract.

1.24.  “Services” means those functional services ancillary ‘o the supply of tha goods, such as transportation and any other Incidental services, such as
installation, commiissioning, provision of technical assistance, training, catering, gardening, security, maintenance and other such obfigations of the
supplier covered under the conlract.

1.25.  “Written® or “in writing” means handwritten in ink or apy form of electronic or mechanical writing.

2 Application

2.1, These general conditions are appiicable to all bids, contracts and orders including bids for functicnal and professional services, sales, hiring, letting and
the granting or acquiring of rights, but excluding immavable property, unless otherwise indicated in the hidding documents,

2.2, Where applicable, special conditions of contract are also laid down to cover specific supplies, services or works.

2.3, Where such special conditions of contract are in conflict with these general conditicns, the special conditions shalt apply.

3 Genaral

31 Unless atherwise Indicated in the bidding documents, the purchaser shall not be liable for any expense incurred in the preparation and submission of a
bid, Where applicable & non-refundable fea for documents may be charged.

3.2 With certaln exceptions, invitations to bid are only published in the Government Tender Bulletin, The Government Tender Bulletin may be abtained

girectly from the Gavernment Printer, Privale Bag X85, Pretoria 0001, ar accessed electronically from www.lreasury.gov.za
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4 Standards

4.1. The goods supplied shall conform to the staadards mentioned in the bidding documents and specifications.

5 Use of contract documents and information; inspection.

51, The supplier shail not, without the purchaser's prior written consent, disclose the conlract, or any provision therecf, or any specification, plan, drawing,

pattern, sampie, or information furnished by or on behalf of the purchaser in connection therewith, to any persen other than a person employed by the
supplier in the performance of the contract. Disclosure to any such employed person shali be made in confidence and shall extend only so far as may be
necessary for purposes of such performance.

5.2, The supplier shall noi, without the purchaser's prior written consent, make usa of any decument or infermation mentioned in GCC clause 5.1 except for
purposes of performing the contract,

5.3. Any document, other than the contract iiself mentionad in GCC clause 5.1 shall ramain the property of the purchaser and shall be retumed (all copies) to
the purchaser on completion of the supplier's perfermance under the contract if so required by the purchaser.

5.4. The supplier shall permit the purchaser to inspect the supplier's records relating te the performance of the supplier and to have them audiled by auditors

appointed by the purchaser, if so required by the purchaser.

6 Patent rights

6.1. The supplier shall indemnify the purchaser against &l third-party claims of infringement of patent, trademark, or indusirial design rights arising from use
of the goods or any par thereof by the purchaser.

7 Performance security

71, Within thirty (30) days of receipt of the notification of contract award, the successful bidder shall furnish to the purchaser the performance security of the
amount specified in SCC,

7.2 The proceeds of the perfoermance security shall be payable to the purchaser as compensation for any loss resulting from the supplier's failure o complete
his obligatiocns under the contract.

7.3 The performance security shait be denominated in the currency of the contract, or in & freely convertible currency acceptable to the purchaser and shall

he in one of the following forms:
{3} a bank guarantee or an irrevocable letter of credit issued by a reputable bank located in the purchaser’s country or abroad, acceptatle to the
purchaser, in the form provided s the bidding decuments or anolher form acceptable to the purchaser; or
(b) acashier's or certified cheque
74 The performance security will be discharged by the purchaser and retumed lo the supplier not later than thirty {30) days following the date of completion
of the supplier's peformance obiigations under the contract, including any warranty obligations, unless otherwise specified in SCC.

8 Inspections, tests and analyses
8.1 All pre-bidding testing will be for the account of the bidder.
8.2, If itis a bid condition that supplies to be produced or services to be rendered should at any stage during production or execution or on complstion be

subject 1o inspection, the premises of the bidder or contractor shall be open, at all reasonable hours, for inspection by a representative of the Department
or an organization acting on Behalf of the Department.

8.3. If there are no inspection requirements indicated in the bidding documents and no mention is made in the contract, but during the contract period it is
decided that inspecticns shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authority concerned.

8.4 If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies o be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shait be defrayed by the purchaser.

8.5. Where the supplies ar services referred to in clauses 8.2 and 8.3 do het comply with the contract requirements, irrespective of whether such supplies or
services are accepted or net, the cost In connecticn with these inspections, tests or analyses shall be defrayed by the supplier.

8.6. Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected.

87. Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected if found not to comply with the requirements of the

contract. Such rejecled supplies shall be held at the cost and risk of the supplier who shall, when called upan, remove them immediately at his own cost
and forthwith substitule them with supplies which do comply with the requirements of the contract. Failing such removal the rejected supplies shall be
returned at the suppliers cost and risk. Should the supplier fail to provide the substitule suppiies forthwith, the purchaser may, without giving the supplier
_further opportunity fo substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the suppiier.
8.8. The provisions of clauses 8.4 to 8,7 shall not prejudice the right of the purchaser to cancel the coatract on account of a breach of the conditlons thereof,
or to act in terms of Clause 23 of GCC.

9 Packing

The supplier shall provide such packing of the goods as is required to prevent their damage ar deterioration during transit to their final destination, as
indicated in the contract. The packing shail be sufficient to withstand, without limitation, rough handling during transit and exposure to extreme
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weighis shall take into consideraticn, where appropriate, the
remotenass of the goods' final destination and the abseace of heavy handling faclilies at afl poiats in transit.

9.2, The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be exprassly
pravided for in the contract, including additional requirements, if any, specified in SCC, and in any subsequent instructions erdered by the purchaser,

10 Delivery and documents

10.1.  Detivery of the goods shall be made by the supplier in accordance wilh the terms specified in the contract. The details of shipping and/for other
dacuments to be furnished by the supplier are specified in SCC,
10.2.  Documents to be submitted by the supplier are specified in SCC.

1 Insurance

111, The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidental to manufactura or
acguisition, transportation, storage and delivery in the manner specified in the SCC.
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Transportation

Should a price ather than an all-inclusive deliverad price be required, this shatt be specified in the SCC.

Incidental services :

The supplier may be required to provide any or all of the following services, including additional services, i any, specified in 5CC:

(a) performance or suparvision of on-site assembly and/or commissioning of the supplied goods;

(b) furnishing of tools required for assembly and/cr maintenance of the supplied gocds;

{c) furnishing of a detalled operations and maintenancea manual for each appropriate unit of the supplied goods;

{d) performance or supervision or maintenance and/or repair of the supplied goods, for a period of time agreed by the parties, provided that this service
shall not relieve the supplier of any warranty abligations under this confract; and

training of the purchaser's personnel, at the supglier's plant and/or on-site, in assembly, stat-up, operation, maintenance, andfor repak of the
Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shail be agreed upon in advance by the parties
and shall not exceed the prevailing rates charged to other parties by the suppfier for similar services,

(e

——

Spare parts

As specified in SGC, the supplier may be required to provide any or all of the follewing materials, notifications, and information pertaining to spare parts

manufaciured or distributed by the supplier:

(@) such spare parts as the purchaser may alect to purchase from the supptier, provided that this eiection shat not relieve the supplier of any warranty
obligations under the contract; and

(b} in the event of termination of production of the spére parts:
() Advance notification to the purchaser of the pending termination, in sufficient tire to permit the purchaser ta procure needed requirements,; and
(i) following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parls, If requested.

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of 1he most recent or currant models, and that they incorporate ait
recent improvements in design and matenials unless provided otherwise In the contract. The supplier further wairants that all gocds suppiied under this
conlract shall have no defect, arising from design, matesals, or workmanship (except when the design andfor material is required by the purchaser's
specifications) or from any act or omissicn of the supglier, that may develop under normal use of the supplied goods in the condilions prevailing in the
country of final destination.

This warranty shall remain valid for twelve (12} months after the goods, or any portion thereof as the case may be, have been delivered to and accepted
at the final destination indicated in the contract, or for eighteen {18) menths after the date of shipment from the port or place of loading in the source
country, whichever period concludes earlier, unless specified othenwise in SCC. :

The puschaser shall promptly notify the supplier in writing of any claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period specified in SCC and with all reasonable speed, repair or replace the defective goods or
parts thereof, without costs fo the purchaser.

If the supplier, having been notified, fails to remedy the defect(s) within the pericd specified in SCC, the purchaser may proceed {o take such remedial
action as may be necessary, at the supplier’s risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract,

Payment

The method and conditions of payment to be made to the supplier under lhis confract shall be specified in SCC.

The supplier shall furnish the purchaser with an inveice accompanied by a capy of the delivery note and upon fulfiliment of other obligations stipulated in
the contract.

Payments shall be made prompily by the purchaser, but in no case later than thirty {30) days after submission of an invoice cr claim by the supplier.
Payment witl be made in Rand unless otharwise stipufated in SCC.

Prices

Prices charged by the suppiier for goods delivered and services performed under the contract shall not vary from the prices quoted by the supplier in his
bid, with the exception of any price agjustments authorized in SGC or in the purchaser’s request for bid validity extension, as lhe case may be.

Contract amendments
No variation in or medification of the terms of the coniract shall be made except by written amendment signed by the parties concerned.

Assignment
The supplier shall not assign, in whole or in part, its obligations to perform under the contract, except with the purchaser's prior written consent.

Subcontracts

The supplier shall notify the purchaser in writing of all subcontracts awarded under this conlracts if not aiready specified in the bid. Such notification, in
the original bid or later, shali not relieve the supplier from any liability or obligation under the contract.

Delays in the supplier's performance

Delivery of the goods and performance of services shall be made by the supplies in accordance with the time schedule prescribed by the purchaser in the
contract.

if at any time during performance of the contract, the suppiier or its subcontractor(s) shouid encounter conditions impeding timely delivery of the goods
and performance of services, the supplier shall promplly notify the purchaser in writing of the fact of the delay, its likely uration and its cause(s). As scon
as practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discretion exdend the supplier's time for
performarice, with or without the imposition of penatties, in which case the extension shall be rafified by the parties by amendment of contract,

No provision in a contract shall be deemed to prohibit the obtaining of supplies or services from a national depariment, provincial department, or a local
authority.

The right is reserved to procure outside of the contract smatl quantities or to have miner essenlial services executed if ap emergency arises, the
supplier's point of supply is not situated at or near the place where the supglies are required, or the supplier's services are not readily available.
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Except as provided under GCC Clause 25, a delay by the supplier in the perfarmance of its delivery obligations shall render the supplier liable to the
imposition of penaities, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of
penalties.

Uipon any delay beyond the delivery period in the case of a supplies contract, the purchaser shail, without canceling the contract, be entitled to purchase
supplies of a similar quality and up to the same quantity in subsiiiution of the goods not supplied in confermity with the coniract and to return any goods
delivered later at the supplier's expense and risk, or to cancel the centract and buy such goods as may be required to complete the contract and without
prejudice to his other rights, be entilled o claim damages from the supplier.

Penalties

Subject to GCC Clause 25, if the supplier falls to deliver any or all of the goads or o perform the services within the period(s) specified in the centract,
the purchaser shall, without prejudice 1o its other remedies under the contract, deduct from the contract price, as a penalty, a sum calcuiated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual
delivery or performance. The purchaser may also consider termination of the contract pussuant to GCC Clause 23.

Terminatfon for default

The purchaser, withaut prejudice to any other remedy for breach of centract, by written nolice of default sent to the supplier, may terminate this contract

in whole or in past:

{a) if the supglier fails to deliver any or all of the goods within the period(s) specified in the contraet, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

{b) i the Supplier fails to perform any other obligation(s) under the contract; or

{c} if the supplier, in the Judgment of the purchaser, has engaged in corrupt er fraudulent practices in competing for or in executing the contract,

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deeims

apprapriate, goads, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar

goads, works ar services. However, the supplier shall continue performance of the contract to the extent not terminated.

Where the purchaser terminates the contract in whole or in pari, the purchaser may decide to impose a restriction panalty on the suppiier by prehibiting

such supplier from doing business with the public sector for a pericd not exceeding 10 years.

If a purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the suppiier will be allowed a time period of not

more than fourteen {14) days to provide reasons why the envisaged restriction shoutd not be imposed. Should the supplier fail to respond within the

stipulated fourteen {14) days the purchaser may fegard the intended penalty as not cbjected against and may impose it on the supplier.

Asny restriction imposed on any person by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Authority, alse be applicable

to any other enterprise or any partner, manager, director or other person who wholly or parily exercises or exercised or may axercise control over the

enterprise of the first-mentioned person, and with which enterprise or person the first-mentioned person, is or was i the opinion of the Accounting Officer

{ Authority actively asscciated.

If & restriction is imposed, the purchaser must, within five (5) working days of such imposition, furnish the National Treasury, with the following -

information:

{i} the name and addrass of the supplier and / or person restricted by the purchaser,

(i} the date of commencement of the restiiction

(iii) the pericd of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the Naticnal Treasury's central database of suppliers or persens prohibited from deing business with the public sector.

If 2 court of taw convicts a person of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No. 12 of
2004, the court may also rule that such person’s name be endersed an the Register for Tender Defaulters. When a person's name has been endorsed
on the Register, the person will be prohibited from doing business with the public sector for a period not iess than five years and not more than 10 years.
The Naticnal Treasury is empowered to determine the period of restriction and each case will be dealt with on its own merits. According te section 32 of
the Act the Register must be open to the public. The Register can be perused on the National Treasury website.

Anti-dumping and countervatling duties and rights

When, after the date of bid, provisional payments are requirad, or asfidumping or countervailing duties are imposed, or the amount of a provisional
payment or antl-dumping or countervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amouat sc
required or imposed, or for the amount of any such increase. When, after the said date, such a provisional payment is no longer required or any such anti-
dumping or countervailing right is abolished, or where the amount of such provisional payment or any such right s reduced, any such favourable -
difference shall cn demand be pald ferihwith by the contractar to the State or the State may deduct such amounts from moneys (if any) which may
otherwise be due to the contractor in regard to supplies or services which he delivered or rendered, of is to deliver or render in terms of the confract or
any other contract or any other amount whichmay be due 1o him,

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liabie for forfeilure of its performance security, damages, or
termination for default if and to the extent that his detay in performancs or other failure to perform his obligations under the contract Is the resull of an
event of force majeure,

If a force majeure situation arises, the supplier shall promptly nctify the purchaser in writing of such condition and the cause thareof. Unless otherwise
directed by the purchaser in wriling, the supptier shall continue to perform its obligalions under the contract as far as is reasonakbly practicai, and shail
seek all reasonable alternative means for performance not prevented by the force majeure event.

Termination for insolvency

The purchaser may at any time terminate the contract by giving written notice to the supplier if the supplier becomes bankrupt or atherwise insolvent. In
this event, termination will be without compensation to the suppller, provided that such termination will not prejudice or affect any right of action or
remady which has accrued or will accrue thereafter to the puschaser.

Settlement of Disputes

If any dispute or difference of any kind whatsoever arisas batween the purchaser and the supplier in connaction with or arising out of the contract, the
parties shall make every sffort to resclve amicably such dispute or difference by mutual consuitation.
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If, after thirty (30) days, the parties have failed to resclve their dispute or difference by such mutuat consultation, then either the purchaser or the supplier
may give notice to the other party of his intention to commence with mediation. No mediation in respect of this matter may be commenced unless such
notice is given to the other party.

Shouid it not be possible to settie a dispute by means of mediation, it may be sattled in a South African court of law.

Mediation proceedings shai! be conducted in accordance with the rules of procedure specified in the 835G,

Notwithstanding any refarence to mediation and/or court proceedings herein,

{a) the parties shall continue to perform their respective obligations under the contract unless they otherwise agree; and

(1) the purchaser shall pay the supplier any monies due the supplier.

Limitation of Nability

Except in cases of criminal negligence or wiliful misconduct, and in the case of infringement pursuant to Clause 6;

(8} the supplier shall not be liable to the purchaser, whether in conlract, tort, or otherwise, for any indirect or consequential loss or damage, loss of use,
toss of preduction, or less of profits or interest costs, provided that this exclusion shall not apply to any cbligation of the supplier to pay penalties
and/or damages to the purchaser; and

(B} the aggregate liabitity of the supplier to the purchaser, whathar under the contract, in tort or otherwise, shail not exceed the fotal contract price,
provided that this fimitation shall not apply to the cost of repairing or replacing defective equipment,

Governing language
The contract shall ba written in English. All correspondence and other documents pertaining to the contract that is exchanged by the parties shall also be
written in English.

Applicable law
The contract shall be interpreted in accordance with South African laws, unless otherwise specified in SCC.

Notices

Every written acceptance of a bid shait be posted 1o the supplier concesned by registered or certified mail and any other notice to him shall be posted by
ordinary mail fo the address furnished in his bid or to the address natified later by him in writing and such posting skhall be deamed to be proper service of
such notice

The tim=a menticned in the contract documents for parforming any act afler such aforasaid notice has been given, shail be reckoned from the date of
posting of such notice,

Taxes and dutles

A foreign supplier shall be entirely respansible for all taxes, stamp duties, license fees, and other such levies imposed outside the purchaser's country.

A tocal supplier shall be entirely responsible for all taxes, duties, license fees, elc., incurred until delivery of the contracted goods 1o the purchaser,

No contract shall be conciuded with any bidder whose tax matters are not in order. Prior to the award of a bid the Depariment must be in possessicn of a
tax clearance certificate, submitted by the bidder, This certificate must be an original issued by the South African Revenue Services.

National Industrial Participation (NIP} Programme
The NIP Programme administared by the Depariment of Trade and Industry shall be applicable 1o all contracts that are subject te the NIP obligation.

Prohibition of Restrictive practices

In terms of section 4 (1) (b} (iii) of the Competition Act No. 89 of 1998, as amended, an agresment between, or concerted practice by, firms, or a decision
by an association of fiems, is prohibited # it is between parties in a horizental relationship and if a bidder {s) is / are or a contractor(s} was / weva invoived
in collusiva bidding (or bid rigging}.

If a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the purchaser, has / have engaged in the restrictive practice
refersed to above, the purchaser may refer the matter lo the Competition Commission for investigation and possible Imposition of administrative penalties
as contemplated in the Competition Act No, B9 of 1998,

IF a bidder{s) or contractor(s), has / have been found guilty by the Competition Commission of the restrictive practice referred to above, the purchaser
may, in addition and without prejudice lo any other remedy provided for, invalidate the bid(s} for such item{s) offered, and / or lerminate the contract in
whole or part, and / or restrict the bidder(s) or contractor(s) from conducting business with the publlc sector for a perlod not exceedlng ten {10} years and
I or claim damages from the bidder(s) or contractor(s) concarned. .
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisions of the contract shall at all times be done in writing and shall be signed by both parties,

CHANGE OF ADDRESS

Bidders must advise the Department of Heaith (institution where the offer was submitted) should their address (domicilium citandi et executandi) details
change from the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under ne obligation to accept the lowest or any quete.

The Department reserves the right to communicate in writing with vendors in cases where infarmation is incomplete or where there are obscurities

regarding techaical aspects of the offer, to obtain confirmation of prices or prefarence claims in cases where it is evident that a typing, written, transfer or

unit error has been made, to investigate the vendor's standing and ability to complete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vendor),

Should a bidder become a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage from the

Depariment as the service provider made an offer during the period they were not registered as a VAT vendor. The Depariment is only liable for any VAT

from registered VAT vendors as originaity stated on the quotation decument.

The bidder rmust ensure the correctness & validity of the quotation:

() that the price(s), rate(s) & preference quoted cover all for the workiitemn (s) & accept that any misiakes regarding the price (s} & calculalions will be at
the bidder's risk;

(ily itis the responsibility of the bidder lo canfirm receipt of their quotation and to keep proof thereof.

The bidder must accept futl respensibility for the proper execution & fulfilment of zll obligations conditions develving on under this agreement, as the

Principal (s) liable for the due fsifilment of this contract.

This quotation will be evaluated based on the B0/20 points system, specification, correctness of information andfor functionality criteria. All required

deeumentation must be completed in full and submitted.

Offers must comply striclly with the specification.

Only offers that meet or are greater than the specification will be considered.

Late offers will not be considered.

Expired product/s will not be accepted. All products supplied must be valid for a minimum perlod of six menths.

Used/ secand-hand products will not he accepted.

A bidder rot registered on the Central Suppliers Database or whose verification has failed will not be considered.

All delivery costs must be included in the quoted price for defivery at the prescribed destination.

Only firm prices will be accepted, Such prices must remain firm for the contract period. Non-firm prices (inciuding rates of exchange variations) will not be

considered.

In cases where different delivery peints influence the pricing, a separate pricing schedule misst be submitted for each delivery point.

in the event of a bidder having mulliple quotes, only the cheapest accerding to specification will be considered.

Verification will be conducted to identify if bidders have multiple compaaies and are cover-guoting far this bid.

In such instances, the Department reserves the right to immediately disqualify such bidders as cover-quoting is an offence that rapresents both

cerruption and acquisition fraud.

SPECIAL INSTRUGTIONS AND NOTICES TO BIDDERS REGARDING THE COMFLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated otherwise by the contaxt, the singular shall include the plural and vice versa and with words importing the
masculine gender shall include the feminine and the neuter.

Under no circumnstances whatscever may the quotation/bid forms be retyped or redrafted. Photocopies of the original bid documentation may be used,
but an original signature must appear on such photocopies.

The bidder is advised o check the number of pages and to satisfy himself that none are missing or duplicated.

Quotations submitted must be complete in all respects, However, where it is identified that information in a bidders response, which does not affect the
preference paints or price, is incomplete in any respect, the said supplier meets all specification requirements and scores the highest points in terms of
preferance points and price, the Department reserves the right to request the bidder to complete/ submit such infermation.

Any alteration made by the bidder must be initialled; fallure to do so may rerder the response invalid.

Use of correcting ftuid is prohibited and may render the response invalid,

Quotations will be opened In public as soon as practicable after the closing time of quatation.

Where practical, prices are made public at the time of opening quotations.

Ifit is desired to make more than one offer against any individual item, such offers should be given on a photocepy of the page in guestion. Clear
indication thereof must be stated on the schedules attached.

The Department is under no obligation to pay suppliers in part for work done if the supplier can no longer for fulfil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotaticn shall be lodged at the address indicated not later than the closing time specified for their seceipt, and in accordance with the directives In the
quotation documents.

Each quotation shall ba addressed in accordance with the directives in the quotation documents and shall be lodged in a separate sealed envelope, with
the name and address of the bidder, the quolation number and closing date indicated on the envelope. The eavelope shall not contain documents
relating to any quotation other than that shown on the envelope. If this provision is not complied with, such quotationsibids may be rejected as being
invalid,

All quotaticons received in sealed envelopes with the relevant quetation numbers on the envelopes are kept unopened in safe custody until the closing
time of the gquotation/bids. Where, however, a quotalion is received open, it shall be seated. If it is received without & quotation/bid number on the
envelope, it shail be opened, the quotation number ascertained, the envelope sealed and the quotation number written on the envelope.

A specific box is provided for the receipt of quotalions, and no quolaticn found In any other box or elsewhere subsequent to the closing date and time of
quatation will be considered.
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5.8, Quotation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.
6. SAMPLES
8.1, In the case of the quole document stipulating that samples are required, the supplier will be informed in due course when samples should be provided to

the institution, (This decreases the time of safety and storage risk that may be incurred by the respective institution}. The bidders sample will be refained
# such bidder wins the confract,
(i} If a company/s who has not won the quote requires their samples, they must advise the institution in writing of such.
(i) If samples are not collected within three months of close of quote the institution reserves the right to dispase of them at their discretion,
B2 Samples must be made available when requested in writing or if stipulated on the document.
If a Bidder falls to provide & sample of their product on offer for scrutiny against the set specification when requested, their offer will be rejected. All
(i} testing will be for the account of the bidder.

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.1, 8idders who fail to altend the compulsory meeting wili be disquaiffied from the evaluation process.

(i) The institution has determined that a compulsory site meeting will not take place,

(i) Date: ! / Time: : Place;
Institution Stamp: Institution Site Inspection / briefing session Officiai:
Full Name:
Signature:
Date:
8. STATEMENT OF SUPPLIES AND SERVICES
8.1. The contractor shall, when requested to do so, furnish particulars of supplies deiivered or services executed, If he/she fai's to do so, the Departrnent

may, without prejudice to any other rights which it may have, institute Inquiries at the expense of the contractor to obtain the required particulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

81 Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Fallure by a bidder to provide all relsvant information
required, will result in such a bidder not being considered for preferencs point's allccation. The preferences applicable on the closing date will be
utilized. Any changes after the closing date will not be considered for that particular quoete,

10 TAX COMPLIANCE REQUIREMENTS

10.1. In the event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for the institution to vatidate
the {ax compliance status of the supplier.

0.2, In the event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quote will not be
considered and passed cver as non-compliant according 1o National Treasury Instruction Note 4 {a) 2016/17.

" TAX INVOICE
111, Ataxinvoice shall be in the currency of the Republic of South Africa and shail contain the following particulars: -
{i) the name, address and registration rumber of the supplier;
{ii the name and address of the recipient;
(iil) an individual serialized number and the date upon which the tax invoice
. {iv) a description and quantity or volume of the goods or services supplied;
(v) the cofficial department order number Issued to the supplier;
{vi) the value of the supply, the amount of tax charged;
(vit) the words tax invoice in a prominent place.

12 PATENT RIGHTS

121, The supplier shall indemnify the KZN Department of Health (hereafter knowr as the purchaser} against all third-parly claims of infingement of patent,
trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

13 PENALTIES

131, Ifat any fime during the contract period, the service provider is unable fo parform ir: a limely manner, the service provider must notify the institution in
writingfemait of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider's time for performance,

13.2.  Inthe event of delayed performance that extends beyend the delivery pericd, the institulion is entitied to purchase commodities of a similar quantity and
quality as a substitution for the outstanding commeadities, without terminating the contract, as well as return commodities delivered at a later stage at the
service provider's expense,

133,  Allernalively, the inslitution may elect to terminate the contract and procire the necessary commeodities in order to complete the contract. In the event
that the contract is terminated the inslitution may ciaim damages from the service provider in the form of a penalty. The service provider's perfarmance
should be captured on the service provider database in order %o delermine whether or not the service provider shouid be awarded any contracts in the
future,

134 | the supplier fails to deliver any or ali of the goods or to parform the services within the period(s) specified in the contract, the purchaser shall, without
prejudice to its other remedies under the cantract, deduct fram the contract price, as a penally, a sum calculated cn the delivered price of the delayed
goads or unperformed services using the current prime interest rate calculated for each day of the delay until actual delivery or parformance.
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14, TERMINATION FOR DEFAULT
14.1.

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may lerminate this contract
in whole or in part:
{i) if the supplier fails to defiver any or all of the goods within the period(s) specified in the contract,
(ii} if the supplier fails to perform any other obligation(s) under the contract; or
(iii} if the supplier, in the judgment of the purchaser, has engaged in corrupt or frauduient practices in competing for or in executing the contract.
14.2.

In the event the purchaser lesminates the contract in whole or in par, the purchaser may procure, upon such terms and in such manner as it deems
appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goods, works or services.

143, Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier by prehibiting
such supplier from doing business with the public sector for a pericd not exceeding 10 years.

18. THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all {enders invited, [t contains general information and serves as a claim form for preference points for specific goals,

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1, The following preference point systems are applicable to invitations to tender;
- the B0/20 syslem for requirements with a Rand value of up to R50 000 000 {all applicable taxes included); and
- the 90440 system for requiraments with a Rand value above RSC 000 000 (all applicable taxes included).

1.2, The applicable preference point system for this tender is the B0/20 preference point system.
1.3, Paints for this tender (even in the casa of a tender for income-generating contracts) shall be awarded for:
{a) Price; and

{b} Specific Goals,

1.4. The maximum points for this tender are allocated as follows:

PRICE
SPECIFIC GCALS
Tolal paints for Price and Specific Goals

1.5 Failure on tha part of a tanderer to submit preof or documentation required in terms of this tender to claim points for specific goals with the tender, will be
interprated to mean that preference poinis for specific geals are not claimad.

1.6, The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or at any time subsequently, to substantiate any claim
in regard {o preferences, in any manner required by the organ of siate.

DEFINITIONS

{a) “tender” means a written offar in the form determined by an organ of state in response to an invitation to provide geods or services through price
quotalions, competitive tendering process or any other method envisaged in legislation;

{b} “price” means an amount of money tendered for goods or services, and includes all applicabie taxes {ess all unconditional discounts;

{c} "rand value” means the total estimated vaiue of a ceniract in Rand, calculated at the time of bid invitation, and includes all applicable taxes;

{d) “tender for income-generaling contracts” means a written offer in the form determined by an organ of state in response to an invitation for the
arigination of income-generating contracts threugh any method envisaged in legisialion that will result in a legal agreement between the organ of state
and a third party that produces revenue for the argan of state, and includes, but is not limited fo, leasing and disposal of assets and concession
contracts, excluding disect sales and disposal of assets through pubiic auclions; and

{e} "the Act” means lhe Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

31, FOINTS AWARDED FOR PRICE
3.4.4. THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 9¢ peints is allocated for price on the foflowing basis:

80/20 20410

Where

Ps = Points scored for price of tender under coasideration
Pt = Price of tender under consideration

Pmin = Price of lowest acceplable tender

3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.1, POINTS AWARDED FOR PRICE
A maximum of B0 or 90 poinis is alfocated for price on the following basis:

80/20 90110

OR

Whera

Ps = Points scored for price of tender under censideration
Pt = Price of tender under consideration

Pmax = Price of highest acceptable tender
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4, POINTS AWARDED FOR SPECIFIC GOALS
4.1. In terms of Regulation 4{2); 5(2); 8(2) and 7{2) of the Preferential Procurement Regulations, preference points must be awarded for specific goais stated
in the tender. For the purpases of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may be supported by
prooff documentation stated in the conditions of this tender:
4.2, In cases where argans of state intend to use Regulation 3{2) of the Regulations, which states that, f it is unclear whether the 80/2C or 90/10 preference
point system applies, an organ of state must, in the tender decuments, stipulate in the case of-—
(a) an invitaticn for tender for income-generating contracts, that either the 80/20 or 80110 preference point system will apply and that the highest
acceptable tender will be used to determine the applicabie preference point system; or
() any other invitation for tender, that either the BO/20 or S0M 0 preference peint syster will apply 2nd that the lowest acceptable tender wil be: used to
delermine the applicable preference point systemn,
ihen the organ of state must indicate the poinis allocated for specific goals for both the 90/10 and 80/26G preference point system.

Table 1: Specific goals for the tender and polnts claimed are indicated per the table below.
Note to tenderers: The tenderer must indicate how they claim points for each preference peint system.

{ Number of
points

claimed
{80/20

system)

Promation of South African owned enterprises

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3, Name of company/firm:

4.4, Company regisiration number:

4.5, TYPE OF COMPANY/ FIRM [tick applicable box]
1 Parinership/Joint Venture / Consortium

One-parson businessiscle propriety

Close corporation

Public Company

Perscnal Liability Company

(Pty) Limited

MNon-Profit Company

State Owned Company

I s e R I

I, the undersigned, who is duly autherised io do so on behalf of the company/firm, certify that the points claimed, based on the specific goals as advised
4.5. in the tender, qualifies the company/ firm for the preference(s) shown and | acknowledge that:

) The information furnished is true and correct;

i) The preference pairts claimed are in accordance with the General Conditiens as indicated in paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the centractor may be required to furnish
documentary proof te the satisfaction of the argan of slate that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of
state may, in addition to any other remedy it may have —

. (8) disqualify the parson from the tendering process; - -

(b) recovar costs, losses or damages it has incurred or suffered as a result of that person's conduci

(¢} cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such

cancellation;

{d) recommend that the tenderer or contractor, its sharehelders and directors, or only tha shareholders and directors who acted on a frauduler
basis, be restricted from obtaining business from any ergan of state for a period not exceeding 10 years, after the audi aiteram partem (hear the
other side) rule has been applied; and
forward the matter for criminal prosecution, if deemed necessary,

(e

~

SIGNATURE(S) OF TENDERER(S}

SURNAME AND NAME:

DATE:

ADDRESS!
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PROVINCE OF KWAZULU-NATAL

DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY SERVICES
(H.T.S)

SPECIFICATION FOR:

Model light zone, LABORATORY, DENTAL

Description of Unit: A Dental Lab Model Light Zone to be used in
the dental unit.

SPECIFICATION: H.T.S.

Intended Areas of Use: Expert Advisory Group:
Dr PIXLEY KA ISAKA
SEME MEMORIAL
HOSPITAL

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
Page 10f 12




NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED MUST BE ANSWERED
“COMPLIES”, “DOES NOT COMPLY” OR ANSWER THE QUESTION UNDER BIDDERS COMMENTS.

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE

ON

NO SPECIFICATION

Clause G1.1 The space provided under "Bidder's Comments” for each clause must be
used for this purpose. Bidders who neglect to provide answers to every
Clause in this Bid Specification will be disqualified. Bidders must note that
abbreviated answers e.g. N/A etc. will not be accepted.

Bidders must also note that no part of any clause/s in this Bid Specification
may be altered. Where there are traces of alterations found to any clauses
in this Bid Specification during Adjudication, the Adjudication Committee will
reserve the right to disqualify the bidder.

The Bidder must clearly indicate if their offered product complies with the
stated requirements, by indicating, “Complies" or “Does not comply” or
answer the guestion next to the corresponding clause.

Clause G2 All responses must be clear and legible.

Clause G3 a, GUARANTEE:

Clause G3.1 All Equipment, Materials and Workmanship provided under this Contract
must be Guaranteed for a minimum period of twenty four (24) Months. The
successful bidder must arrange with the respective Hospital / Institution and
the Health Technology Services before Commissioning the Equipment at the
respective Hospital / Institution.

The bidder to note that the Guarantee period must only take effect upon
successful Commissioning at the respective Hospital / Institution and

b, successful test and acceptance by the Health Technology Services.

Clause G3.2 C. State percentage guaranteed up time of machine (Should be at least
99%).

Clause G3.3 The recommended number of services, 'per annum, by the manufacturer,
must be included during and up until the end of the guarantee period and all
costs related to the provision of such service/s will be for the bidders
account.

Clause G3.4 | The bidder must state the number of services that will be provided .
during and up to the end of the guarantee period.

Clause G3.5 Any breakdown during the guarantee period must include all cost (spares,
labour, travelling and sundries) for any prescribed maintenance services
(major and minor) as well as any QA testing that is required by Department
Health’s Radiation Control Board during the guarantee period,

Clause G3.8 Travelling and Travelling Time costs must be included during the Guarantee
Period?

Clause G3.7 Spares that may be required during the Guarantee Period will be supplied at
the expense of the hidder.

Clause G3.8 Downtime during the Guarantee Period must extend the Guarantee time on
g Day-to-Day basis.

Clause G3.9 Any repetition (twice or more) of the same type of fauit that first occurred
during the guarantee period must be considered as a repair under guarantee

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
Page 2 of 12



BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY"

NO SPECIFICATION OR ANSWER THE
QUESTION
if it oceurs within the first year after the expiry of the guarantee period.

Clause G3.10 | The same guarantee conditions must apply to replacement units,

Clause G4 The success{ul bidder must Supply, Deliver, Commission and install the
Equipment and will be required fo demonstrate the product to the
applicable
Staff at the Institution and costs for the abovementioned must be
included in
the final bid price.

Clause G5 Bidders must offer the Health Technology Service's In House
Technicians a
demonstration of the product, which will enable the Heaith Technology
Service's In House Technicians fo become acquainted with the
equipment
during the Test and Acceptance phase.

Clause G& Preference may be given to a make and model that has been
technically and
clinically evaluated by a Government Institution within the R.S.A.
{Alttach
proof of evaluation where applicable).

Clause G7 The successful bidder must provide the Health Technology Service's in
house Technicians, full training in the calibration, maintenance, service
and
repair of the product down to PCB Level. N.B. The quality and level of
the
training must be equivalent to the manufacturer's original factory
training and
any costs incurred to provide this training will be for the bidders
account. A
Certificate of Competency must be issued on completion of the training.

The
Training must be provided by the successful bidder to the Health !
Technology
Services within three months from date of initial supply and delivery of
the
equipment fo the end user.

Clause G8 SERVICING:

Clause G8.1 The bidder must have a well established service and repair facility in
KwaZulu-Natal, to service,repair and calibrate the equipment offered.

{The Health Technology
Services reserves the right fo inspect the premises).

Clause G8.2 If the service is subcontracted to a local service agent, a signed copy of
the
letter of appointment by the bidder and acceptance by the subcontractor
must be submitted with this bid / quotation. (The Health Technology
Services reserves the right to inspect the premises).

Clause G8.3 State Number of other medical equipment “Repair & Service" Agencies
(excluding your Agency) represented by the subcontractor.

Clause G8.4 Supply the Name, Address and Telephone Number/s of the Local Service

Department within KwaZulu-Natal.

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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NO

SPECIFICATION

Please supply details as follows:

Company hame

Physical Address

Telephone Number/s :
Fax number :

(The Health Technology Services reserves the right to inspect the
premises).

Clause G8.5

State if the Technician(s) are in the direct employ of the bidder or a
stibcontractor.

Clause G8.6

The bidder must supply information on the number of Technicians
permanently working in KwaZulu-Natal and their names and contact
Telephone Number/s must be listed (Directly employed or subcontracted} in
an annexure to the bid document,

Clause G8.7

The Technician(s) must be original equipment manufacturer trained to deal
with the service, repair and calibration of the equipment quoted on.

N.B. Proof of original equipment manufacturer training must be
submitted with this bid / quotation offer.

Clause G8.8

The Institution’s requirement is that a technician is available within a
reasonable time (24 hours) to attend to malfunctioning equipment. The
Bidder to state the technician per instali base e.g. equipment ratio to
technician ratio, e.g. 1 technician per 10 pieces of equipment.

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY"
OR ANSWER THE

Clause G9

The bidder must Guarantee that no additional equipment will be
required

for the successful operation of the equipment bided for on delivery and
commissioning at the customers site. A starter pack of all essential
accessories and disposabies must be supplied so that the unit can be
put

into immediate operation. The cost of the starter pack must be included
in

the final bid price.

Clause G10

Optional accessories must be offered for separately on the Schedule of
optional accessories found at the end of this Technical specification,
indicating catalogue numbers, correct descriptions and Prices inclusive
of

V.AT.

Clause G11

Bidder must state the period of time for delivery of Spare parts following
the receipt of an official order as follows: 0 to 10 days, 0 to 20 days; 0 to

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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NO

SPECIFICATION

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY™”
OR ANSWER THE
QUESTION.

30
days; 0 to 80 days; 0 to 90 days; more than 90 days.

Clause G11.1

The Bidder must supply with this offer a list together with the quantities of
spares held locally in stock in the KwaZulu-Natal Province on the offered
product. The Health Technotogy Services reserves the right to inspect the
premises to verify the spares stock held,

Clause G12

The bidder must include a firm commitment in writing, which must be
attached with this bid that they would supply spares, components, upgrades,
complete original service / repair manua, technical support and ongoing
training support for technical staff of the Health Technology Services and the
end users Department of Health, KwaZulu-Natal throughout the life cycle of
the equipment offered,

Clause G13

Spares must be available for 10 (Ten) years from the original equipment
manufacturer for the product offered.

Clause G14

The successful bidder must include in their offer at no extra cost to the
final bid price:

Clause G14.1

Complete user Operation / Maintenance Manual x 2 (two) Book / File;
CD;
DVD copies in English Language.

Clause G14.2

Complete ORIGINAL Service / Repair Manual x 2 (two} Book / File; CD;
DVD copies in English Language which MUST include the following
information:

Fault Finding Guide, Circuit Diagrams / Schematics, Circuit
Descriptions,

and PCB Layouts, Calibration Guide, Part Numbers and exploded
diagram

of Mechanical Parfs / Panels.

Clause G14.3

All the above Manuals must be properly bound in either a Book, File or
CD
form.

Clause G14.4

The Bidder must supply all software (including software-keys and / or .
passwords) to allow for trouble shooting (faultfinding), maintenance,
calibrations, repairs and services at no additional cost.

Clause G15

Does your Company have an after hour service back up facility.

Clause G16

If the equipment is taken away for repairs, a loan set must be made available
on request to the end user by the Institution until the Institution’s unitis
returned. All costs incurred for providing the loan unit must be for the
bidders account.

Clause G17

Bidder must bid on the latest model and Technology that fully complies with
this Technical Specification.

Clause G17.1

The Bidder must state how long this technology has been commercially
available (state when the model offered was launched).

Clause G17.2

The bidder must state if there are any near future updates expected.

Clause G18

The successful bidder must maintain a system for notifying and providing
users with Updates, Modifications, new Software Releases and Recalls.

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR. ANSWER THE
QUESTION

NO SPECIFICATION

Clause G19 The successful bidders must arrange for an acceptance test of the
equipment with the Manager of the Health Technology Services and the
Hospital Manager. A copy of the original answered Specification, copy of
the invoice order and relevant paperwork (PH form) from the receiving
Hospitat must be submitted with the equipment when the ACCEPTANCE
TEST is to be undertaken.

Clause G20 Where equipment bided for, operates off 220 Voit, 50Hz a.c. supply,
bidder must ensure that the product being quoted for is fitted with a 15
Amp approved mains plug top, which is held together by two screws.
Clause G21 The unit must comply with an acceptable International Electrical Safety
Standard such as [EC 60601-1 and 60601-1-2 for Medical Equipment where
the quoted equipment operates off an electrical supply.

Clause G22 All equipment, the installation and any alteration / additions must
comply with:

Clause G22.1 | The Occupational Health and Safety Act (1993);

Clause G22.2 | The wiring code S.A.N.S5. 0142,

Clause G23 Units being quoted for must be CE Certified. {Attach a copy of certification).
The make and the model offered must be reflected on the cettificate.

Clause G24 The Mains Cable of the unit being quoted for must be the Hospital Grade
Type and it must be a minimum length of (3) three metres.

N.B, The mains cable of the unit being guoted for must be S.A.N.S. colour
coded.

Clause G25 The equipment being quoted for must be protected against Electro magnetic
Interference.

Clause G26 Only new equipment must be quoted for. Refurbished and reconditioned
equipment being quoted on will not be accepted.

Clause G27 Bidders must note that dedicated test equipment, spare parts and any
special tooling required for the upkeep and maintenance of the equipment
guoted on must be available to the Health Technology Services to procure if
requested.

Clause G28 All the necessary calibration and maintenance software, where applicable,
required to maintain and calibrate the equipment, must be supplied with the
equipment to the Health Technology Services at no extra cost to the final bid
price,

Clause G29 NB. HAZARDOUS SUBSTANCE ACT:

Clause G29.1 | If this type of equipment / apparatus appears on the schedule of Hazardous
Substances issued by the Directorate: Health Technotogy of the Department
of Health, a license in terms of the Act on Hazardous Substances {Act.
15/1973) must be submitted with this bid document. The license must be
registered under the bidders name or a letter of joint venture must be
submitted by the license holder where the license is not in the name of the
bidder. Bidders that neglect to submit a license will not be considered.
Clause G29.2 | Bidder must state the Radiation Control licence number of the make and
model of equipment offered.

[}

Clause G29.3 | Where it has been established by the bidder that the equipment offered does
not require Radiation Control licence, proof from the Radiation Control

Bidder fo Sign and Date every Page

SPECIFICATION: H.T.S.
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NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION

SPECIFICATION

authority must be submitted with this bid document.

Clause G30

The system offered must comply fully with or exceed all of the minimum
specification requirements per the Technical Clauses.

Clause G31

The offer submitted must be supported by descriptive literature, colour
pamphlets, colour brochures and technical data sheets applicable to the
offer (i.e. supporting information for all compeonents of the system) must
accompany the bid, failing which the bid will not be considered.

Clause G32

The equipment and any accessories ordered from the successful bidder will
be delivered, installed, tested, calibrated, demonstrated (including specified
training) and commissioned in the specific Hospital at the expense of the
successful Bidder, prior to full payment being made.

Clause G33

All prices are to include V.A.T. and must be quoted in the South African
currency. The price must be valid for a period of 180 days from closing date
of bid.

Clause G34

If the product offered is unknown to the Department, the Department
reserves the right to have the unit evaluated by a team of Technical and
Clinical experts with regards to its functionality, performance and quality.
The decision of this committee will be used as a motivation for the evaluation
and recommendation of the bid. For this reason a demonstration unit must
be readily available, or the bidder must take arrange for demonstration with
representatives of the Department for the equipment offered at a site within
South Africa where a same make and model of unit is installed and is in full
clinical operation. The cost of this site visit is for the account of the bidder
and it must therefore not place any obligation on the Department to procure
from the bidder,

Clause G35

The Institution requesting the unit reserves the right to clinically trial and
evaluate the unit in order to ensure that the unit meets the clinical
reguirements of the Department before adjudication of the bid.

Clause G36

UPGRADEABILITY WHERE APPLICABLE:

Clause G36.1

Bidders are to state the policy with regard to future software updates and the
costs that wilt be involved.

Clause G36.2

The Bidder to state what hardware and software will be available, with costs
and projected dates.

Clause G37

UPGRADE POLICY:

Clause G37.1

All future upgrades (hardware and software) involving patient safety must be
offered at no additional cost.

Clause G37.2

All future upgrades removing software viruses from existing software must
be supplied at no cost,

Clause G37.3

Any upgrade before or after installation of the equipment involving additional
cost must be brought to the attention of the Manager, Health Technology
Services.

Clause G38

The Bidder must indicate the expected life of their offered unit and software
in years,

Clause G39

Registered product with SAHPRA (South African Health Products Regulatory
Authority) at time of tender. Failure to submit confirmation will result to
disqualification. Please state SAHPRA Licence number to distribute the
product

License No:

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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e

TEGHNICAL SPECIFICATION.

Clause T1

This bid calls for the supply of a dental lab, model light zone for the use in the dental unit in the hospital.

BIDDER’S COMMENTS:

Clause T2

Key requirements of the offered units:

2.1 Full electronic function

3 circuits of 4 LED each + serpentine for the
2.2 emission of blue-violet UV light

(385-450 nm)
2.3 4 pre-arranged cycles (3,4,5 or 6 minutes)
2.4 Working chamber with high reflecting walls

UV shielded and completely removable

25 ;
‘ working tray
2.8, Suitable for the treatment of 2-3 objects
2.7, Spectrum 385-450 nm
2.8. Line tension 100-240v AC 50/60 Hz
2.9. Overall length 180 mm
2.10. Overall width 180 mm
2.11. Overall height 100 mm
212, * | Tray—working length 135 mm ‘
2.13. Tray — working width 130 mm
2.14. Tray — working height 50 mm

BIDDER’S COMMENTS:

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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“ _juse T3
RADIATION CONTROL LICENCE

Bidders must state the Radiation Control Licence number of the make and mode! of the equipment offered. If this type of
equipment/apparatus appears on the schedule of Hazardous Substances, issued by the Directorate: Radiation Control of the
Department of Health, a licence in terms of the Act on Hazardous Substances (Act 15/1973) must be submitted with the bid
document. The licence must be registered under the bidders name or the letter of Joint Venture must be submitted by the
Licence holder where the ficence is not in the name of the bidder.

BIDDERS THAT NEGLECT TO SUBMIT A LICENCE WILL BE DISQUALIFIED

BIDDER’S COMMENTS:

Clause T4
GUARANTEE / WARRANTY
The bidder must provide a minimum of 24-month warranty / guarantee period for the unit offered.

NB: The bidder must state the duration of warranty/guarantee period for the Transducers supplied with the main monitor unit
at no extra cost to the Department of Health Institution.

BIDDER’S COMMENTS:

Clause TS
MAINTENANCE AND SERVICE AGREEMENT

Upon termination of the guarantee period the DOH Health Technology Services Component Technicians will be responsible
for the maintenance, repair and service of the unit offered.

BIDDER’S COMMENTS:

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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SCHEDULE OF ACCESSORIES

Bidders must quote the price of the accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may
purchase individual accessories necessary for their particular Institution.

Cat No

[tem

Price including VAT

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may
purchase individual accessories necessary for their particular Institution.

Cat No [tem Price including VAT

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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DETAILED TECHNICAL SPECIFICATION

GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIFY THE BIDDER

Make:

Model Number / Part Number for:

Country of Origin

Delivery Period

R S A Import Permit Holder {License No)

L

Bidder

Signature Date

Address

Telephone No Fax No.

Contact Person
(Flease Print)

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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) b END.USER SPECIFICATION FORM

O
PROVINGE OF KWAZULU-NATAL

Quote Number:

item Description: e NTAL  LAL , enCi LIGHT 7onE€

Department/Section:  __ DENTAL Purpose of ftem; _ DT (yeint g0A Tl Reg/ s S i rmposiTe S

1. Pre-qualification criteria if any:

1.1, Is the item required to have a regulatory body certification (e.g. S

ABS, SANS, SANAS__,_I‘SO, CIDB, etc.)? Yes f@
Regulatory Body / certification required if Yes: | :

12 Isa compulsory S|te ins ectlcm / brleflng sessu)n reqmred'? Yes lé’)
if Yes, specify: Date o= Time " - - {Place’

1.3 Is local production and content part of the quote? Yes /
if Yes, specify: i

lf Yes specify:

1.5, Liahility Cover insurance? Yes / @
if Yes, specify: : =

2.  What is the specification of the required item?
List specifications to be advertised Comment
Fral € igerdonie  Fune oV

PaC ~ PLAANGCD (i i€
WOHLIING P pambed wWiTH REFLECT/nG whet §
RemevaBiE  wWotiinG Teny

SHIABLE  FOIl -TagaTem AT ofF 7% CRIE T

ol o o Bad B

3. Does a sample need to be submitted? Ye
3.1. Deadline for submission if Yes: Date}:

- Place -

or
3.2. Spedify that samples must be made available when requested in writing, Yes l:l or No 1]

4. Penalties to be noted by the suppliers:
4.1. If the supplier fails to deliver any or all of the goods or to perfarm the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the conract, deduct from the contract price, as a
penalty, a sum calculated on the delivered price of the delayed goods or unperformed services using the current prime
interest rate calculated for each day of the defay untit actua! delivery or performance.

5. What is the evaluation criteria / special terms and conditions to be advertised?

List evaluation criteria / special terms and conditions to be advertised (if applicable)

1. | Pre-qualification criteria | Does the offer meet the pre-qualification criteria?

2. | Administrative Noes the offer comply to stipulated administrative requiremenis?

3, | Conformance: Was the product made or service performed to specifications?

4, | Performance: Will/does the product/service fulfit its performance obligation, in a manner that releases the
supplier from all liabilities under the contract?

5. | Features: What characteristics does the product or service have?

6. | Reliability: How long can a preduct go between faiiures and the need for maintenance? (guarantee)

7. | Durability: What is the useful life for the product? How wili the product hold up under extended use?

8. | Serviceability: How easy Is it to repair, maintain or support the product or service? (customer support)

G, | Ability & Capacity The ability and capacity of the vendor to execute the contract

104 Preference points Preferential Procurement System (80/20) if applicable

Name of End-user {in fll) | NOMPUMELELO NDWANDWE | Name of SCM Rep (in full) S rpdency Jlrdeo

Designation / Rank (in fulf) CLINl(}AWANAGER DENTAL | Designation/ Rank (in full) = W
Cinatiire Tt J ¢ 4 Cicinatire rd ,m%?




PROVINCE OF KWAZULU-NATAL

DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY SERVICES
(H.T.S)

SPECIFICATION FOR:

Pneumatic polimer kettle, LABORATORY, DENTAL

used in the dental unit.

Description of Unit: A Dental Lab pneumatic polimer kettle to be

SPECIFICATION: H.T.S.

Intended Areas of Use:
Dr PIXLLEY KA ISAKA
SEME MEMORIJAL
HOSPITAL

Bidder to Sign and Date every Page

Expert Advisory Group:

SPECIFICATION: H.T.S.
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NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED MUST BE ANSWERED
“COMPLIES”, “DOES NOT COMPLY” OR ANSWER THE QUESTION UNDER BIDDERS COMMENTS.

NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

Clause G1.1

The space provided under "Bidder's Comments” for each clause must be
used for this purpose. Bidders who neglect to provide answers to every
Clause in this Bid Specification will be disqualified. Bidders must note that
abbreviated answers e.g. N/A etc. will not be accepted.

Bidders must also note that no part of any clausefs in this Bid Specification
may be altered. Where there are traces of alterations found to any clauses
in this Bid Specification during Adjudication, the Adjudication Committee will
reserve the right to disqualify the bidder.

The Bidder must clearly indicate if their offered product complies with the
stated requirements, by indicating, "Complies” or “Does not comply” or
answer the question next to the corresponding clause.

Clause G2

All responses must be clear and legible.

Clause G3

a, GUARANTEE:

Clause G341

All Equipment, Materials and Workmanship provided under this Contract
must be Guaranteed for a minimum period of twenty four (24) Months. The
successful bidder must arrange with the respective Hospital / Institution and
the Health Technology Services before Commissioning the Equipment at the
respective Hospital / Institution.

The bidder to note that the Guarantee period must only take effect upon
successful Commissioning at the respective Hospital / Institution and

b. successful test and acceptance by the Health Technology Services.

Clause G3.2

c. State percentage guaranteed up time of machine (Should be at least
99%).

Clause G3.3

The recommended number of services, per annum, by the manufacturer,
must be included during and up untif the end of the guarantee period and all
costs related to the provision of such service/s wili be for the bidders
account.

Clause G3.4

The bidder must state the number of services that will be provided
during and up to the end of the guarantee period.

Clause G3.5

Any breakdown during the guarantee period must include all cost (spares,
labour, travelling and sundries) for any prescribed maintenance services
(major and minor) as well as any QA testing that is required by Department
Health's Radiation Control Board during the guarantee period.

Clause G3.6

Travelling and Travelling Time costs must be included during the Guarantee
Period?

Clause G3.7

Spares that may be required during the Guarantee Period will be supplied at
the expense of the bidder.

Clause G3.8

Downtime during the Guarantee Period must extend the Guarantee time on
a Day-to-Day basis.

Clause G3.9

Any repetition (twice or more) of the same type of fault that first occurred
during the guarantee period must be considered as a repair under guarantee

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY"

NO SPECIFICATION OR ANSWER THE
QUESTION
if it occurs within the first year after the expiry of the guarantee period. ’

Clause G3.10 | The same guarantee conditions must apply to replacement units.

Clause G4 The successful bidder must Supply, Deliver, Commission and install the
Equipment and will be required to demonstrate the product to the
applicable
Staff at the Institution and costs for the abovementioned must be
included in
the final bid price.

Clause G5 Bidders must offer the Health Technology Service’s In House
Technicians a
demonstration of the product, which will enable the Heaith Technology
Service's In House Technicians to become acquainted with the
equipment
during the Test and Acceptance phase.

Clause G6 Preference may be given to a make and model that has been
technically and
clinically evaluated by a Government Institution within the R.S.A.

(Attach
proof of evaluation where applicable).

Clause G7 The successful bidder must provide the Health Technology Service's in
house Technicians, full training in the calibraticn, maintenance, service
and
repair of the product down to PCB Level. N.B. The quality and level of
the
training must be equivalent to the manufacturer’s original factory
training and
any costs incurred to provide this training will be for the bidders
account. A
Certificate of Competency must be issued on completion of the training.

The
Training must be provided by the successful bidder to the Health ’
Technology
Services within three months fram date of initial supply and delivery of
the
equipment to the end user.

Clause G8 SERVICING:

Clause G8.1 The bidder must have a well established service and repair facility in
KwaZulu-Natal, to service,repair and calibrate the equipment offered.

{The Health Technology
Services reserves the right to inspect the premises).

Clause G8.2 If the service is subcontracted to a local service agent, a signed copy of
the
letter of appointment by the bidder and acceptance by the subcontractor
must be submitted with this bid / quotation. (The Health Technology
Services reserves the right to inspect the premises).

Clause G8.3 State Number of other medical eguipment "Repair & Service" Agencies
(excluding your Agency) represented by the subcontractor.

Clause G8.4 | Supply the Name, Address and Telephone Numbei/s of the Local Service

Department within KwaZulu-Natal,

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPL.Y"
OR ANSWER THE

NO SPECIFICATION

Please supply details as follows:

Company name

Physical Address

Telephone Numberfs !
Fax number

(The Health Technology Services reserves the right to inspect the
premises).

Clause G8.5 State if the Technician(s) are in the direct employ of the bidder or a
subcontractor.

Clause G8.6 | The bidder must supply information on the number of Technicians
permanently working in KwaZulu-Natal and their names and contact
Telephone Number/s must be listed (Directly employed or subcontracted) in
an annexure to the bid document.

Clause G8.7 The Technician(s) must be original equipment manufacturer trained to deal
with the service, repair and calibration of the equipment quoted on.

N.B. Proof of original equipment manufacturer training must be
submitted with this bid / quotation offer.

Clause G8.8 The Institution's requirement is that a technician is available within a

! reasonable time (24 hours) to attend to malfunctioning equipment. The
Bidder to state the technician per install base e.g. equipment ratio to
technician ratio, e.g. 1 technician per 10 pieces of equipment.

Clause G9 The bidder must Guarantee that no additional equipment will be
required

for the successful operation of the equipment bided for on delivery and
commissioning at the customers site. A starter pack of all essential
accessories and disposables must be supplied sc that the unit can be
put

into immediate operation. The cost of the starter pack must be included
in

the final hid price.

Clause G10 Optional accessories must be offered for separately on the Schedule of
optional accessories found at the end of this Technical specification,
indicating catalogue numbers, correct descriptions and Prices inclusive
of

V.ALT.

Clause G11 Bidder must state the period of time for delivery of Spare parts following
the receipt of an official order as follows: 0 to 10 days; 0 to 20 days; O to

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
Page 4 of 12



NO

SPECIFICATION

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY"
OR ANSWER THE
QUESTION.

.30

days; 0 fto 60 days; 0 to 90 days; more than 90 days.

Clause G11.1

The Bidder must supply with this offer a list together with the quantities of
spares held locaily in stock in the KwaZulu-Natal Province on the offered
product. The Health Technology Services reserves the right to inspect the
premises to verify the spares stock held.

Clause G12

The bidder must include a firm comimitment in writing, which must be
attached with this bid that they would supply spares, components, upgrades,
complete original service / repair manual, technical support and ongoing
training support for technical staff of the Health Technology Services and the
end users Department of Health, KwaZulu-Natal throughout the life cycle of
the equipment offered.

Clause G13

Spares must be available for 10 (Ten) years from the original equipment
manufacturer for the product offered.

Clause G14

The successful bidder must include in their offer at no extra cost to the
final bid price:

Clause G141

Complete user Cperation / Maintenance Manual x 2 (two) Book / File;
CD;
DVD copies in English Language.

Clause G14.2

Complete ORIGINAL Service / Repair Manual x 2 (two) Book / File; CD;
DVD copies in English Language which MUST include the following
information:

Fault Finding Guide, Circuit Diagrams / Schematics, Circuit
Descriptions,

and PCB Layouts, Calibration Guide, Part Numbers and exploded
diagram

of Mechanical Parts / Panels.

Clause G14.3

All the above Manuals must be properly bound in either a Book, File or
CD
form.

Clause G14.4

The Bidder must supply all software (including software-keys and / or
passwords) to allow for trouble shooting (faultfinding), maintenance,
calibrations, repairs and services at no additional cost.

Clause G15

Does your Company have an after hour service back up facility.

Clause G186

if the equipment is taken away for repairs, a loan set must be made available

on request to the end user by the Institution until the Institution’s unit is
returned. All costs incurred for providing the loan unit must be for the
bidders account.

Clause G17

Bidder must bid on the latest modei and Technology that fully complies with
this Technical Specification.

Clause G17.1

The Bidder must state how long this technology has been commercially
available (state when the model offered was [aunched).

Clause G17.2

The bidder must state if there are any near future updates expected.

Clause G18

The successful bidder must maintain a system for notifying and providing
users with Updates, Modifications, new Software Releases and Recalls.

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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NO

SPECIFICATION

Clause G19

The successful bidders must arrange for an acceptance test of the
equipment with the Manager of the Health Technology Services and the
Hospital Manager. A copy of the original answered Specification, copy of
the invoice order and relevant paperwork (PH form) from the receiving
Hospital must be submitted with the equipment when the ACCEPTANCE
TEST is to be undertaken.

Clause G20

Where equipment bided for, operates off 220 Volt, 50Hz a.c. supply,
bidder must ensure that the product being guoted for is fitted with a 15
Amp approved mains plug top, which is held together by two screws.

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

Clause G21

The unit must comply with an acceptable International Electrical Safety
Standard such as IEC 60601-1 and 60801-1-2 for Medical Equipment where
the quoted equipment operates off an electrical supply.

Clause G22

All equipment, the installation and any alteration / additions must
comply with:

Clause G22.1

The Occupational Health and Safety Act {1993);

Clause G22.2

The wiring code S.A.N.S. 0142,

Clause G23

Units being quoted for must be CE Certified. (Attach a copy of certification).
The make and the model offered must be reflected on the certificate.

Clause G24

The Mains Cable of the unit being quoted for must be the Hospital Grade
Type and it must be a minimum length of (3) three metres.

N.B. The mains cable of the unit being quoted for must be S.A.N.S. colour
coded.

Clause G25

The equipment being quoted for must be protected against Electro magnetic
Interference.

Clause G286

Only new equipment must be quoted for. Refurbished and reconditioned
equipment being quoted on wili not be accepted.

Clause G27

1

Bidders must note that dedicated test equipment, spare parts and any
special tooling required for the upkeep and maintenance of the equipment
quoted on must be available to the Health Technology Services to procure if
requesied.

Clause G28

All the necessary calibration and maintenance software, where applicable,
required to maintain and calibrate the equipment, must be supplied with the
equipment to the Health Technology Services at no extra cost to the final bid
price.

Clause G29

NB. HAZARDOUS SUBSTANCE ACT:

Clause G29.1

If this type of equipment / apparatus appears on the schedule of Hazardous
Substances issued by the Directorate: Health Technology of the Department
of Health, a license in terms of the Act on Hazardous Substances (Act.
15/1973) must be submitted with this bid document. The license must be
registered under the bidders name or a letter of joint venture must be
submitted by the license holder where the license is not in the name of the
bidder. Bidders that neglect to submit a license will not be considered.

Clause G29.2

Bidder must state the Radiation Control licence number of the make and
model of equipment offered.

Clause G293

Where it has been established by the bidder that the equipment offered does
not require Radiation Control licence, proof from the Radiation Control

Bidder to Sign and Date every Page

SPECIFICATION: H.T.8.
Page 6 of 12

License No:



NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY™
OR ANSWER THE
QUESTION

SPECIFICATION

authority must be submitted with this bid document.

Clause G30

The system offered must comply fully with or exceed all of the minimum
specification requirements per the Technical Clauses.

Clause G31

The offer submitted must be supported by descriptive literature, colour
pamphlets, colour brochures and technical data sheets applicable to the
offer (i.e. supporting information for all components of the system) must
accompany the bid, failing which the bid will not be considered.

Clause G32

The equipment and any accessories ordered from the successful bidder will
be delivered, installed, tested, calibrated, demonstrated (including specified
training) and commissioned in the specific Hospital at the expense of the
successful Bidder, prior to full payment being made.

Clause G33

All prices are to include V.A.T. and must be quoted in the South African
currency. The price must be valid for a period of 180 days from closing date
of bid.

Clause G4

If the product offered is unknown to the Department, the Department
reserves the right to have the unit evaluated by a team of Technical and
Clinical experts with regards to its functionality, performance and quality.
The decision of this committee will be used as a motivation for the evaluation
and recommendation of the bid. For this reason a demonstration unit must
be readily available, or the bidder must take arrange for demonstration with
representatives of the Department for the equipment offered at a site within
South Africa where a same make and model of unit is installed and is in full
clinical operation. The cost of this site visit is for the account of the bidder
and it must therefore not place any obligation on the Department to procure
from the bidder,

Clause G35

The Institution requesting the unit reserves the right to clinically trial and
evaluate the unit in order to ensure that the unit meets the clinical
requirements of the Department before adjudication of the bid.

Clause G386

UPGRADEABILITY WHERE APPLICABLE:

Clause G36.1

Bidders are to state the policy with regard to future software updates and the
costs that will be involved.

Clause G36.2

The Bidder to state what hardware and software will be available, with costs
and projected dates.

Clause G37

UPGRADE POLICY:

Clause G37.1

All future upgrades (hardware and software) involving patient safety must be
offered at no additional cost,

Clause G37.2

All future upgrades removing software viruses from existing software must
be supplied at no cost.

Clause G37.3

Any upgrade before or after installation of the equipment involving additional
cost must be brought to the attention of the Manager, Health Technclogy
Services.

Clause G38

The Bidder must indicate the expected life of their offered unit and software
in years,

Clause G39

Registered product with SAHPRA (South African Health Products Regulatory
Authority) at time of tender. Failure to submit confirmation will result to
disqualification. Please state SAHPRA Licence number to distribute the
product

License No:

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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TECHNICAL SPECIFICATION.

Clause T1

This bid calls for the supply of a dental lab, pneumatic polimer ketfle for the use in the dental unit in the hospitat.

BIDDER’S COMMENTS:

Clause T2

Key requirements of the offered units:

2.1 stainless steel pneumatic polymerising kettle
2.2 Height: 235 mm
2.3 Width: 420 mm
24 Diameter: 245 mm
2.5 Material: Stainless steel
2.6 tnclude spare rubber seat for lid
Must be utilized for hot and cold
2.7 RN
polimerizationat at pressures up to 2 kg/em2
2.8 Volume B litres

BIDDER’S COMMENTS:

Clause T3
RADIATION CONTROL LICENCE

Bidders must state the Radiation Control Licence number of the make and medel of the equipment offered. if this type of
equipment/apparatus appears on the schedule of Hazardous Substances, issued by the Directorate: Radiation Control of the
Department of Health, a licence in terms of the Act on Hazardous Substances (Act 15/1973) must be submitted with the bid
document. The licence must be registered under the bidders name or the letter of Joint Venture must be submitted by the
Licence holder where the licence is not in the name of the bidder.

BIDDERS THAT NEGLECT TO SUBMIT A LICENCE WILL BE DISQUALIFIED

BIDDER’S COMMENTS:

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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Clause T4
GUARANTEE | WARRANTY
The bidder must provide a minimum of 24-month warranty / guarantee period for the unit offered.

NB: The bidder must state the duration of warranty/guarantee period for the Transducers supplied with the main monitor unit
at no extra cost te the Department of Health Institution.

BIDDER’S COMMENTS:

Clause T5
MAINTENANCE AND SERVICE AGREEMENT

Upon termination of the guarantee period the DOH Health Technology Services Component Technicians will be responsible
for the maintenance, repair and service of the unit offered.

BIDDER’S COMMENTS:

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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SCHEDULE OF ACCESSORIES

Bidders must quote the price of the accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may
purchase individual accessories necessary for their particular Institution.

Cat No ltem Price including VAT

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may
purchase individual accessories necessary for their particular Institution.

Cat No ltem Price including VAT

Bidder to Sign and Date every Page

SPECIFICATION; H.T.S.
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DETAILED TECHNICAL SPECIFICATION

GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIFY THE BIDDER

Make:

Model Number / Part Number for:

Country of Origin

Delivery Period

R S A Import Permit Holder {License No)

£

Bidder

Signature

Date

Address

Telephone No

Fax No,

Contact Person

{(Please Prinf}

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
Page 12 of 12
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REVISED: 00/04/2019
Preamble B

PROVINCE OF KWAZULU-NATAL

DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY SERVICES
(H.T.S))

SPECIFICATION FOR:
THERMOMETER, ELECTRONIC, LABOURATORY / PHARMACY X1

SPECIFICATION: H.T.S. NO. AC10755

NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED, MUST BE
ANSWERED ‘NOT APPLICABLE’ UNDER BIDDERS COMMENTS.

BIDDERS COMMENTS:

TICK (¥) APPROPRIATE BOX

COMPLY DOES NOT
NO GENERAL CLAUSES COMPLY
Clause G1 The bidder must Guarantee that no additional equipment will be

required for the successful operation of the equipment bidded for on
delivery and commissioning at the customers site. A starter pack of
all essential accessories and disposables must be supplied so that
the unit can be put into immediate operation. The cost of the starter
pack must be included in the final bid price.

Clause G2 Optional accessories must be offered separatsly on the Schedule of
optional accessories found at the end of the technical specification,
indicating catalogue numbers, correct descriptions and prices
inclusive of V.A.T.

Clause G3 The Mains Cable, where applicable, of the unit belhg guoted for must
be the hospital grade type and it must be a minimum length of (3}
three metres, N.B. The mains cable, where applicable, of the unit
being quoted for must be S.A.N.S. colour coded.

Clause G4 Where applicable the equipment, bidded for, operates off 220 Volt,
50MHz a.c, supply, the bidder must ensure that the product being
guoted for is fitted with a 15 Amp S.A.N.S. approved mains plug top,
which is held together by two screws,

Clause G5.1 Bidder must state the Radiation Control licence number of the make
and model of equipment offered.

SPECIFICATION: H.T.S. AC10755
REVISED: 00/04/2019
Page 1 of 7




NO

GENERAL CLAUSES

BIDDERS COMMENTS:
TICK () APPROPRIATE BOX

COMPLY DOES NOT
COMPLY

If this type of equipment / apparatus appears on the schedule of
Hazardous Substances issued by the Directorate: Health Technology
of the Department of Health, a licence in terms of the Act on
Hazardous Substances (Act. 15/1973) must be submitted with this
bid document. The licence must be registered under the bidders
name or a letter of joint venture must be submitted by the licence
holder where the licence is not in the name of the bidder. BIDDERS
THAT NEGLECT TO SUBMIT A LICENCE WILL NOT BE
CONSIDERED.

Clause G5.2

Equipment offered that do not require Radiation Control licensing,
must be CE approved and the equipment offered shall be affixed with
a CE mark label.

Clause G6

UPGRADABILITY:
All future upgrades (hardware and software), where applicable,
involving patient safety must be offered at no additional cost.

All future upgrades removing software viruses from existing software,
where applicable, must be supplied at no additional cost.

Any software upgrade, where applicable, before or after
installation of the equipment must be brought to the attention of
the Manager, Health Technology Services.

Clause G7

The Technician(s} must be original equipment manufacturer trained
to deal with the service, repair and calibration of the equipment
quoted on. N.B, Proof of original equipment manufacturer
training must be submitted with this bid / quotation offer.

Clause G8

State Number of other medical equipment “Repair & Service”
Agencies (excluding your Agency) represented by the subcontractor,
where applicable.

Clause G9

The equipment offered on this bid must be supported with a letter of
appointment of the bidder as a sole agent by the original equipment
manufacturer.

NOTE: Where the equipment offered is supplied with a joint venture
agreement, the bidder must supply all necessary documentation as
listed above together with a letter of confirmation of the joint venture
agreement with signatures of both parties.

Clause G10

The hidder must have a well established service and repair facility in

KwaZulu-Natal, to service, repair and calibrate the equipment offered.

Please supply details as follows:
Company name :

Technician/s name/s :
(Based in KZN)

Physical Address

Telephone Number/s :
Fax number

(The Health Technology Services reserves the right to inspect

SPECIFICATION: H.T.S. AC10755
REVISED: 00/04/2019
Page 2 of 7




NO

GENERAL CLAUSES

BIDDERS COMMENTS:
TICK (¥) APPROPRIATE BOX

COMPLY

DOES NOT
COMPLY

the premises).

Clause G1i1

SUBCONTRACTOR — Where applicable

if the service is subcontracted to a local service agent, a signed copy
of the letter of appointment by the bidder and acceptance by the
subcontractor must be submitted with this bid / quotation. Please
supply details as follows:

Company name

Technician/s name/s :
(Based IN KZN)

Address

Telephone Number/s :
Fax number :

(The Health Technology Services reserves the right to inspect
the premises).

Clause G12

MANUALS
The successful bidder must include in their offer at no extra cost
to the final bid price:

Complete original user Operation / Maintenance Manual x 2 (two)
Book / File; CD; DVD copies in English Language.

Complete ORIGINAL Service / Repair Manual x 2 {two) Book / File;
CD; DVD copies in English Language which MUST include the
following information: Fault finding guide, Circuit diagrams /
Schematics, Circuit Descriptions, and PCB Layouts, Calibration
guide, Part Numbers and exploded diagram of Mechanical Parts /
Pangls.

Clause G13

The offer submitted must be supported by descriptive literature,
colour pamphlets, colour brochures and technical data sheets with
equipment specifications that are applicable to the offer. FAILURE
TO SUBMIT THE ABOVE WILL RESULT IN THE BID NOT BEING
CONSIDERED.

Clause G141

All Equipment, Materials and Workmanship provided under this
Contract must be Guaranteed for a minimum pericd of twelve (12)
Months. The successful bidder must arrange with both the respective
Hospital / Institution and the Health Technology Services before
Commissioning the Equipment at the respective Hospital / Institution.
The bidder to note that the Guarantee pericd must only take effect
upon successful Commissioning at the respective Hospital /
tnstitution and successful test and acceptance by the Health
Technology Services.

Clause G14.2

The bidder must state the guarantee period of the equipment offered.

Clause G14.3

The recommended number of services, per annum, by the
manufacturer must be included during and up until the end of the
guarantee period and all costs related to the provision of such
service/s will be for the bidders account.

SPECIFICATION: H.T.S. AC10755
REVISED: 00/04/2019
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GENERAL CLAUSES

BIDDERS COMMENTS:
TICK (¥) APPROPRIATE BOX

COMPLY DOES NOT
COMPLY

Clause G14.4

The bidder must state the number of setvices that will be provided
during and up to the end of the guarantee period.

Clause G14.5

Any breakdown during the guarantee peried must include ali cost
{spares, labour, travelling and sundries) for any prescribed
maintenance services (major and minot) as well as any QA testing
that is required by the Department of Health’s Radiation Controf
Board during the guarantee period.

Clause G14.6

Travelling and Travelling Time costs must be included during the
Guarantee Perlod.

Clause G14.7

Spares that may be required during the Guarantee Period will be
supplied at the expense of the bidder,

Clause G14.8

Downtime during the Guarantee Period must exiend the Guarantee
time on a Day-to-Day basis.

Clause G15

If the product offered is unknown to the Department, the Department
reserves the right to have the unit evaluated by a team of Technical
and Clinical experts with regards to its functionality, performance and
quality. The decision of this committee will be used as a motivation
for the evaluation and recommendation of the bid. For this reason a
demonstration unit must be readily available, or the bidder must
undertake to arrange for demonstration with representatives of the
Department for the equipment offered at a site within South Africa
where a same make and modsi of unit is installed and is in full clinical
operation. The cost of this site visit is for the account of the bidder
and it must therefore not place any obligation on the Department to
procure from the bidder.

Clause G16

The successful bidder must provide the Health Technology Service’s
in house Technicians, a demaonstration of the product offered, full
training in the calibration, maintenance, service and repair of the
product down to PCB Level. N.B. The quality and level of the training
must be equivalent to the manufacturer's criginal factory training and
any costs incurred to provide this training will be for the bidders
account. A Certificate of Competency must be tssued on completion
of the training. The Training must be provided by the successful
bidder to the Health Technology Services within three months from
date of initial supply and delivery of the equipment to the end user.

Clause G17

The successful Bidder must at no extra cost provide additional on
going training for end users and technical staff on the equipment
offered.

SPECIFICATION: H.T.S. AC10755
REVISED: 00/04/2019
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TECHN

ICAL SPECIFICATION.

Clause T1

This specification establishes the requirements, supply, delivery, end user training, demonstration, commission and
installation of THERMOMETER, ELECTRONIC, LABOURATORY / PHARMAGCY X1. The unit/s offered must be both
vary reliable and extremely user friendly.

BIDDER’S COMMENTS:

Clause T2

Key requirements of the offered unit

| Bidders comments: Comply
R Sl ornot compliant. i
2.1 Temperature range -50 to +150 °C.
2.2 Automatically verifies calibration at start-up
2.3 User selectable °C/°F Status
2.4 Large display with wide environmental temperature range and viewing angle
2.5 Water resistant protection
2.6 Automatic power off
2.7 Operates on batteries
2.8 Probe material - Silicone
Application:
. a) Cooking,
39 by Education,
h c) Food (Storage, Laboratory, Manufacturing, Transportation)
BIDDER'S COMMENTS:

SPECIFICATION: H.T.S. AC10755
REVISED: 00/04/2019
Page5of7




SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may purchase
individual accessories necessary for their particular Institution.

Cat No ltem ‘ Price including VAT

Probe

Batteries

SPECIFICATION: H.T.S. AC10755
REVISED: 00/04/2019
Page 6 of 7




DETAILED TECHNICAL SPECIFICATION

GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIFY THE BIDDER

Make:

Model Number / Part Number for:

E:ountry of Origin

Final Bid / Quotation Price inclusive of V.AT.

Local (KwaZulu-Natal} Agent

Delivery Period

R S A Import Permit Holder

.BIDDER

SIGNATURE DATE

ADDRESS

TELEPHONE NO. FAX NO.

CONTACT PERSON

(PLEASE PRINT)

SPECIFICATION: H.T.S. AC10755
REVISED: 00/04/2019
Page 7 of 7



PROVINCE OF KWAZULU-NATAL

DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY SERVICES
(H.T.S)

SPECIFICATION FOR:

Spring brass clamp, LABORATORY, DENTAL

Description of Unit: A Dental Lab, Spring brass clamp to be used
in the dental unit.

SPECIFICATION: H.T.S.

Intended Areas of Use: Expert Advisory Group:
Dr PIXLEY KA ISAKA ‘
SEME MEMORIAL
HOSPITAL

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
Page 1 of 12




NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED MUST BE ANSWERED
“COMPLIES”, “DOES NOT COMPLY” OR ANSWER THE QUESTION UNDER BIDDERS COMMENTS.

NO

B!DDE.RS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

Clause G1.1

The space provided under “Bidder's Comments” for each clause must be
used for this purpose. Bidders who neglect to provide answers to every
Clause in this Bid Specification will be disqualified. Bidders must note that
abbreviated answers e.g. N/A etc. will not be accepted.

Bidders must also note that no part of any clause/s in this Bid Specification
may be aitered. Where there are traces of alterations found to any clauses
in this Bid Specification during Adjudication, the Adjudication Committee will
reserve the right to disqualify the bidder.

The Bidder must clearly indicate if their offered product complies with the
stated requirements, by indicating, “Complies” or “Does not comply” or
answer the question nex{ to the corresponding clause.

Clause G2

Ali responses must be clear and legible.

Clause G3

a. GUARANTEE:

Clause G3.1

All Equipment, Materials and Workmanship provided under this Contract
must be Guaranteed for a minimum period of twenty four (24) Months. The
successful bidder must arrange with the respective Hospital / Institution and
the Health Technology Services before Commissioning the Equipment at the
respective Hospital / Institution.

The bidder to note that the Guarantee period must only take effect upon
successful Commissioning at the respective Hospital / Institution and

b. successiul test and acceptance by the Health Technology Services.

Clause G3.2

c. State percentage guaranteed up time of machine {(Should be at least
899%).

Clause G3.3

The recommended number of services, per annum, by the manufacturer,
must be included during and up until the end of the guarantee period and all
costs related to the provision of such service/s will be for the bidders
account.

Clause G3.4

The bidder must state the number of services that will be provided
during and up to the end of the guarantee period.

Clause G3.5

Any breakdown during the guarantee period must include all cost (spares,
labour, travelling and sundries) for any prescribed maintenance services
(major and minor) as well as any QA testing that is required by Department
Health's Radiation Control Board during the guarantee period.

Clause G3.6

Travelling and Travelling Time costs must be included during the Guarantee
Period?

Clause G3.7

Spares that may be required during the Guarantee Period will be supptied at
the expense of the bidder.

Clause G3.8

Downtime during the Guarantee Period must extend the Guarantee time on
a Day-to-Day basis.

Clause G3.9

Any repetition (twice or more) of the same type of fault that first occurred
during the guarantee period must be considered as a repair under guarantee

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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NO

SPECIFICATION

if it occurs within the first year after the expiry of the guarantee period.

Clause G3.10

The same guarantee conditions must apply to replacement units.

Clause G4

The successful bidder must Supply, Deliver, Commission and install the
Equipment and will be required to demonstrate the product to the
applicable

Staff at the Institution and costs for the abovementioned must be
included in

the final bid price.

Clause G5

Bidders must offer the Mealth Technology Service's In House
Technicians a

demonstration of the product, which will enable the Health Technology
Service's In House Technicians to become acquainted with the
equipment

during the Test and Acceptance phase.

Clause G6

Preference may be given to a make and model that has been
technically and

clinically evaluated by a Government Institution within the R.S.A.
(Attach

proof of evaluation where applicable).

Clause G7

The successful bidder must provide the Health Technology Service's in

house Technicians, full training in the calibration, maintenance, service
and

repair of the product down to PCB Level. N.B. The quality and level of
the

training must be equivalent to the manufacturer’s original factory

training and

any costs incurred to provide this training will be for the bidders

account. A

Cerlificate of Competency must be issued on completion of the training.
The

Training'must be provided by the successful bidder to the Health

Technology

Services within three months from date of initial supply and delivery of

the

equipment to the end user.

Clause G8

SERVICING:

Clause G8.1

The bidder must have a well established service and repair facility in

KwaZulu-Natal, to service, repair and calibrate the equipment offered.
(The Health Technology

Services reserves the right to inspect the premises).

Clause G8.2

If the service is subcontracted to a local service agent, a signed copy of
the

letter of appointment by the bidder and acceptance by the subcontractor
must be submitted with this bid / quotation. (The Health Technology
Services reserves the right to inspect the premises).

Clause G8.3

State Number of other medical equipment “Repair & Service” Agencies
(excluding your Agency) represented by the subcontractor.

Clause G8.4

Supply the Name, Address and Telephone Number/s of the Local Service
Department within KwaZulu-Natal.

Bidder to Sign and Date every Page
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NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION

SPECIFICATION

Please supply details as follows:

Company name

Physical Address

Telephone Number/s :
Fax number

(The Health Technology Services reserves the right to inspect the
premises).

Clause G8.5

State if the Technician(s) are in the direct employ of the bhidder or a
subcontractor.

Clause G8.6

The bidder must supply information on the number of Technicians
permanently working in KwaZulu-Natal and their names and contact
Telephone Number/s must be listed (Directly employed or subcontracted) in
an annexure fo the bid document.

Clause G8.7

The Technician(s) must be original equipment manufacturer trained to deal
with the service, repair and calibration of the equipment quoted on.

N.B. Proof of original equipment manufacturer training must be
submitted with this bid / quotation offer.

Clause G8.8

The Institution's requirement is that a technician is available within a
reasonable time (24 hours) to attend to malfunctioning equipment. The
Bidder to state the technician per install base e.g. equipment ratio to
technician ratio, e.g. 1 technician per 10 pieces of equipment.

Clause G9

The bidder must Guarantee that no additional equipment will be
required

for the successful operation of the equipment bided for on delivery and
commissioning at the customers site. A starter pack of all essential
accessories and disposables must be supplied so that the unit can be
put

into immediate operation. The cost of the starter pack must be included
in

the final bid price.

Clause G10

Optional accessories must be offered for separately on the Schedule of
optional accessories found at the end of this Technical specification,
indicating catalogue numbers, correct descriptions and Prices inclusive
of

V.AT.

Clause G11

Bidder must state the period of time for delivery of Spare parts following
the receipt of an official order as follows: 0 to 10 days; 0 to 20 days, O to

Bidder to Sign and Date every Page
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BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”

NO SPECIFICATION OR ANSWER THE
QUESTION,
30
days; 0 to 60 days; 0 to 90 days; more than 90 days.

Clause G11.1 | The Bidder must supply with this offer a list together with the quantities of
spares held locally in stock in the KwaZulu-Natal Province on the offered
product. The Health Technology Services reserves the right to inspect the
premises to verify the spares stock held.

Clause G12 The bidder must include a firm commitment in writing, which must be
attached with this bid that they would supply spares, components, upgrades,
complete original service / repair manual, technical support and ongoing
training support for technical staff of the Health Technology Services and the
end users Department of Health, KwaZulu-Natal throughout the life cycle of
the equipment offered.

Clause G13 Spares must be available for 10 (Ten) years from the original equipment
manufacturer for the product offered.

Clause G14 The successful bidder must include in their offer at no extra cost to the
final bid price:

Clause G14.1 | Complete user Operation / Maintenance Manual x 2 (two) Book / File;

CD;
DVD copies in English Language.

Clause G14.2 | Complete ORIGINAL Service / Repair Manual x 2 (two) Book / File; CD;
DVD copies in English Language which MUST include the following
information:

Fault Finding Guide, Circuit Diagrams / Schematics, Circuit
Descriptions,

and PCB Layouts, Calibration Guide, Part Numbers and exploded
diagram

of Mechanical Parts / Panels.

Clause G14.3 | Ali the above Manuals must be properly bound in either a Book, File or
CD
form.

Clause G14.4 | The Bidder must supply all software (including software-keys and /or ¢
passwords) to allow for trouble shooting (faultfinding}, maintenance,
calibrations, repairs and services at no additional cost.

Clause G15 Does your Company have an after hour service back up facility.

Clause G16 If the equipment is taken away for repairs, a loan set must be made available
on request to the end user by the Institution until the Institution’s unit is
returned. All costs incurred for providing the loan unit must be for the
bidders account.

Clause G17 Bidder must bid on the latest model and Technology that fully complies with
this Technical Specification.

Clause G17.1 | The Bidder must state how long this technology has been commercially
available (state when the model offered was launched).

Clause G17.2 | The bidder must state if there are any near future updates expected.

Clause G18 The successful bidder must maintain a system for notifying and providing

users with Updates, Modifications, new Software Releases and Recalls,

Bidder to Sign and Date every Page
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BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY?
OR ANSWER THE
QUESTION.

SPECIFICATION

Clause G19

The successful bidders must arrange for an acceptance test of the
equipment with the Manager of the Health Technology Services and the
Hospital Manager. A copy of the original answered Specification, copy of
the invoice order and relevant paperwork {PH form) from the receiving
Hospital must be submitted with the equipment when the ACCEPTANCE
TEST is to be undertaken,

Clause G20

Where equipment bided for, operates off 220 Volt, 50Hz a.c. supply,
bidder must ensure that the product being quoted for is fitted with a 15
Amp approved mains plug top, which is held together by two screws.

Clause G21

The unit must comply with an acceptable International Electrical Safety
Standard such as IEC 60601-1 and 60601-1-2 for Medical Eqguipment where
the auoted equipment operates off an electrical supply.

Clause G22

All equipment, the installation and any alteration / additions must
comply with:

Clause G221

The Occupational Health and Safety Act (1993);

Clause G22.2

The wiring code S.AN.S, 0142,

Clause G23

Units being quoted for must be CE Certified. (Attach a copy of certification).
The make and the model offered must be reflected on the certificate.

Clause G24

The Mains Cable of the unit being quoted for must be the Hospital Grade
Type and it must be a minimum length of (3} three metres.

N.B. The mains cable of the unit being quoted for must be S.A.N.S. colour
coded.

Clause G25

The equipment being guoted for must be protected against Electro magnetic
Interference.

Clause G26

Only new equipment must be guoted for. Refurbished and reconditioned
equipment heing quoted on will not be accepted.

Clause G27

¢

Bidders must note that dedicated test equipment, spare parts and any
special tooling required for the upkeep and maintenance of the equipment
quoted on must be available to the Health Technology Services to procure if
reguested.

Clause G28

All the necessary calibration and maintenance software, where applicable,
required to maintain and calibrate the equipment, must be supplied with the
equipment to the Health Technology Services at no extra cost to the final bid
price.

Clause G29

NB. HAZARDOUS SUBSTANCE ACT:

Clause G291

If this type of equipment / apparatus appears on the schedule of Hazardous
Substances issued by the Directorate: Health Technology of the Department
of Health, a license in terms of the Act on Hazardous Substances {Act.
15/1973) must be submitted with this bid document. The license must be
registered under the bidders name or a letter of joint venture must be
submitted by the license holder where the license is not in the name of the
bidder. Bidders that neglect to submit a license will not be considered.

Clause G29.2

Bidder must state the Radiation Control licence number of the make and
model of equipment offered.

Clause G29.3

Where it has been established by the bidder that the equipment offered does
not require Radiation Conirol licence, proof from the Radiation Control

Bidder to Sign and Date every Page
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BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION

SPECIFICATION

authority must be submitted with this bid document.

Clause G30

The system offered must comply fully with or exceed all of the minimum
specification requirements per the Technical Clauses.

Clause G31

The offer submitted must be supported by descriptive literature, colour
pamphlets, colour brochures and technical data sheets applicable to the
offer (i.e. supporting information for all components of the system) must
accompany the bid, failing which the bid wili not be considered.

Clause G32

The equipment and any accessories ordered from the successful bidder will
be delivered, installed, tested, calibrated, demonstrated (including specified
training) and commissioned in the specific Hospital at the expense of the
successful Bidder, prior to full payment being made.

Clause G33

All prices are to include V.A. T. and must be quoted in the South African
currency. The price must be vaiid for a period of 180 days from closing date
of bid.

Clause G34

If the product offered is unknown to the Department, the Department
reserves the right to have the unit evaluated by a team of Technical and
Clinical experts with regards to its functionality, performance and quality.
The decision of this committee will be used as a motivation for the evaluation
and recommendation of the bid. For this reason a demonstration unit must
be readily available, or the bidder must take arrange for demonstration with
representatives of the Department for the equipment offered at a site within
South Africa where a same make and mode! of unit is installed and is in full
clinical operation. The cost of this site visit is for the account of the bidder
and it must therefore not place any obligation on the Department to procure
from the bidder.

Clause G35

The Institution requesting the unit reserves the right to clinically trial and
evaluate the unit in order to ensure that the unit meets the clinical
requirements of the Department before adjudication of the bid.

Clause G36

UPGRADEABILITY WHERE APPLICABLE:

Clause G36.1

Bidders are to state the policy with regard to future software updates and the
costs that will be involved.

Clause G36.2

The Bidder to state what hardware and software will be available, with costs
and projected dates.

Clause G37

UPGRADE POLICY:

Clause G37.1

All future upgrades (hardware and software) involving patient safety must be
offered at no additional cost.

Clause G37.2

All future upgrades removing software viruses from existing software must
be supplied at no cost.

Clause G37.3

Any upgrade before or after installation of the equipment involving additional
cost must be brought to the attention of the Manager, Health Technology
Services,

Clause G38

The Bidder must indicate the expected life of their offered unit and software
in years.

Clause G39

Registered product with SAHPRA (South African Health Products Regulatory
Authority) at time of tender. Failure to submit confirmation will result to
disqualification. Please state SAHPRA Licence number to distribute the
product

License No:

Bidder to Sign and Date every Page
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TECHNICAL SPECIFICATION.

Clause T1

This bid calls for the supptly of a dental lab, spring brass clamp, for the use in the dental unit in the hospital.

BIDDER’'S COMMENTS:

Clause T2

Key requirements of the offered units:

2.1 Brass Clamp with spring for 2 Flasks
2.2 Height: 90 - 145mm

2.3 All brass and stainless stee

2.4 Weight 3.4 kg

25

2.6,

BIDDER’S COMMENTS:

Clause T3
RADIATION CONTROL LICENCE

Bidders must state the Radiation Control Licence number of the make and model of the equipment offered. If this type of
equipmentapparatus appears on the schedule of Hazardous Substances, issued by the Directorate: Radiation Control of the
Department of Health, a licence in terms of the Act on Hazardous Substances (Act 15/1973) must be submitted with the bid
document. The licence must be registered under the bidders name or the letter of Joint Venture must be submitted by the
Licence holder where the ficence is not in the name of the bidder.

BIDDERS THAT NEGLECT TO SUBMIT A LICENCE WILL BE DISQUALIFIED

BIDDER’S COMMENTS:

Bidder to Sign and Date every Page
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Clause T4
GUARANTEE / WARRANTY
The bidder must provide a minimum of 24-month warranty / guarantee period for the unit offered.

NB: The bidder must state the duration of warranty/guarantee period for the Transducers supplied with the main monitor unit
at no extra cost to the Department of Health Institution.

BIDDER'S COMMENTS:

Clause 75
MAINTENANCE AND SERVICE AGREEMENT

Upon termination of the guarantee period the DOH Health Technology Services Component Technicians will be responsible
for the maintenance, repair and service of the unit offered.

BIDDER'S COMMENTS:

Bidder to Sign and Date every Page
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SCHEDULE OF ACCESSORIES

Bidders must quote the price of the accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may
purchase individual accessories necessary for their particular institution.

Cat No ltem Price including VAT

Bidder to Sign and Date every Page
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Page 10 of 12



SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may
purchase individual accessories necessary for their particular Institution.

Cat No item Price including VAT

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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DETAILED TECHNICAL SPECIFICATION

GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIFY THE BIDDER

Make:

Model Number / Part Number for:

Country of Origin

Delivery Period

R S A Import Permit Holder (License No)

Bidder

Signature Date

Address

Telephone No Fax No.

Contact Person
(Please Print)

Bidder to Sign and Date every Page
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B bea” END-USER SPECIFICATION FORM

ealth
5" PROVINGE DF KWAZULU-NATAL

‘Quote Numher:

SPRING Qeasy CcLANY

ltem Description:

Department/Section: __ DENTAL Purpose of ltem: _ MANVEA Ty /NG O bNTAL PROSTIES 1S

1, Pre-gualification criteria if any:

1,1. Is the item required to have a regulatory bod ce tifi
Regulatory Body { certification required if Yes: ;

i2. Isa compulsory Si
if Yes, specify: Date |-

1.3. Is local production and content part of the quote? Yes /¢
if Yes, specify: [

1.4. Prowsnons of sectlon 4(1)(a] of the PPPFA Regulatlons 2017 if applicable? Yes !@
if Yes, specify: .25 ‘

1.5. Liahility Cover insurance? Yes No\,
if Yes, specify: &

2. WWhat is the specification of the required item?
List specifications to be advertised
00,5 CLAMP vt SPRING ToH
HEWGHT g0 =~ 165 iV
MY ReAsS
WEIGH T -4 k G

Comment

2 Frask S

A Bt B Rad Ran

3. Does a sample need to be submitted? Yes .f No(select opnon 31lor3 2)
3.4, Deadine for submission If Yes: Date .5/ ) T ime

“Place

or
3.2. Specify that samples must be made available when requested in writing. Yes [ JorNo ]

4, Penalties to be noted by the suppliers:
4.1, If the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a
penalty, a sum caiculated on the delivered price of the delayed goods or unperformed services using the current prime
interest rate calculated for each day of the delay until actuat delivery or performance.

5, What is the evaluation criteria / special terms and conditions to be advertised?

List evaluation criteria / special terms and conditions to be advertised (if applicable)

1. | Pre-qualification criteria| Does the offer meet the pre-qualification criteria”?

2. | Administrative Does the offer comply Lo stipulated administrative requirements?

3. | Conformance: Was the product made or service performed to specifications?

4. t Performance: Will/does the producl/service fulfil its performance abligation, in a manner that releases the
supplier from all liahilities under the contract?

5. | Features: What characteristics does the preduct or service have?

6. | Reliability: How Tong can a product go between failures and the need for maintenance? (guarantee)

7. | Durability: What is the useful ife for the product? How will the product hold up under extended use?

8. | Serviceability: How easy s it to repair, maintain or support the product or service’? (customer support)

9, | Ability & Capacity The ability and capacity of the vendor to execute the contract

10} Preference points Preferential Procurement System {80/20) If applicable

Name of End-user {in full)

NOMPUMELELO NDWANDWE | Name of SCM Rep (in full)

LCIPHESIHE  MSOK 1

Designation / Rank (in fuil)

CLINICAL MANAGER: DENTAL | Designation/ Rank {in fulf)

Leme.

i | P Y Y

Pl P YTy B




DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY SERVICES
(H.T.S)

SPECIFICATION FOR:

Press for flask , LABORATORY, DENTAL x2

Description of Unit: A Dental Lab, Press for flask to be used in
the dental unit.

SPECIFICATION: H.T.S.

Intended Areas of Use: Expert Advisory Group:
'Dr PIXLEY KA ISAKA '

SEME MEMORIAL

HOSPITAL

Bidder to Sign and Date every Page
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B: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED MUST BE ANSWERED
.COMPLIES”, “DOES NOT COMPLY” OR ANSWER THE QUESTION UNDER BIDDERS COMMENTS.

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY"”
OR ANSWER THE

N

NO SPECIFICATION

Clause G1.1 The space provided under "Bidder's Comments” for each clause must be
used for this purpose. Bidders who neglect to provide answers to every
Clause in this Bid Specification will be disqualified. Bidders must note that
abbreviated answers e.g. N/A etc. will not be accepted.

Bidders must also note that no part of any clause/s in this Bid Specification
may be altered. Where there are traces of alterations found to any clauses
in this Bid Specification during Adjudication, the Adjudication Committee will
reserve the right to disqualify the bidder.

The Bidder must clearly indicate if their offered product complies with the
stated requirements, by indicating, “Complies” or “Does not comply” or
answer the question next to the corresponding clause.

Clause G2 All responses must be clear and legible.

Clause G3 a. GUARANTEE:

Clause G3.1 All Equipment, Materials and Workmanship provided under this Contract
must be Guaranteed for a minimum period of twenty four (24) Months. The
successful bidder must arrange with the respective Hospital / Institution and
the Health Technology Services before Commissioning the Equipment at the
respective Hospital / Institution.

The bidder to note that the Guarantee period must only take effect upon
successful Commissioning at the respective Hospital / Institution and

h. successful test and acceptance by the Health Technology Services.
Clause G3.2 c. State percentage guaranteed up time of machine {Should be at least
99%).

Clause G3.3 The recommended number of services, per annum, by the manufacturer,
must be included during and up until the end of the guarantee period and all
costs related to the provision of such service/s will be for the bidders
account.

Clause G3.4 The bidder must state the number of services that will be provided

during and up to the end of the guarantee period.

Clause G3.5 Any breakdown during the guarantee period must include all cost (spares,
labour, travelling and sundries) for any prescribed maintenance services
(major and minor) as well as any QA testing that is required by Department
Health's Radiation Control Board during the guarantee period.

Clause G3.6 Travelling and Travelling Time costs must be included during the Guarantee
Period?

Clause G3.7 Spares that may be required during the Guarantee Period will be supplied at
] the expense of the bidder.

Clause G3.8 Downtime during the Guarantee Period must extend the Guarantee time on
a Day-to-Day basis.

Clause G3.9 | Any repetition (twice or more) of the same type of fault that first occurred
during the guarantee period must be considered as a repair under guarantee

Bidder to Sign and Date every Page
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BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION

SPECIFICATION

if it occurs within the first year after the expiry of the guarantee period.

Clause G3.10

The same guarantee conditions must apply to replacement units.

Clause G4

The successful bidder must Supply, Deliver, Commission and install the
Equipment and will be required to demonstrate the product to the
applicable

Staff at the Institution and costs for the abovementioned must be
included in

the final bid price.

Clause G5

Ridders must offer the Health Technology Service's In House
Technicians a

demonstration of the product, which wilf enable the Health Technology
Service’s In House Technicians to become acquainted with the
equipment

during the Test and Acceptance phase.

Ciause G6

Preference may be given to a make and model that has been
technically and

clinically evaluated by a Government Insitution within the RS.A
(Attach

proof of evaluation where applicable).

Clause G7

The successful bidder must provide the Health Technology Service’s in

house Technicians, full training in the calibration, maintenance, service
and

repair of the product down to PCB Level. N.B. The quality and level of
the '

training must be equivalent to the manufacturer’s original factory

training and

any costs incurred to provide this training will be for the bidders

account. A

Certificate of Competency must be issued on completion of the training.
The

Training must be provided by the successful bidder to the Health

Technology

Services within three months from date of initial supply and delivery of

the

equipment to the end user.

Clause G8

SERVICING:

Clause G8.1

The bidder must have a well established service and repair facility in

KwaZulu-Natal, to service,repair and calibrate the equipment offered.
(The Health Technology

Services reserves the right to inspect the premises).

Clause G8.2

If the service is subcontracted to a local service agent, a signed copy of
the

letter of appointment by the bidder and acceptance by the subcontractor
must be submitted with this bid / quotation. (The Health Technology
Services reserves the right to inspect the premises).

Clause G8.3

State Number of other medical equipment "Repair & Service” Agencies
(excluding your Agency) represented by the subcontractor.

Clause GB.4

Supply the Name, Address and Telephone Number/s of the Local Service
Department within KwaZulu-Natal.

Bidder to Sign and Date every Page
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NO

SPECIFICATION

Please supply details as foliows:

Company name

Physical Address

Telephone Number/s :
Fax number

(The Health Technology Services reserves the right to inspect the
premises).

Clause G8.5

State if the Technician(s) are in the direct employ of the bidder or a
subcontractor.

Clause G8.6

The bidder must supply information on the number of Technicians
permanently working in KwaZulu-Natal and their names and contact
Telephone Number/s must be listed (Directly employed or subcontracted) in
an annexure to the bid document.

Clause G8.7

The Technician(s) must be original equipment manufacturer trained to deal
with the service, repair and calibration of the equipment quoted on.

N.B. Proof of original equipment manufacturer training must be
submitted with this bid / quotation offer.

Clause G8.8

The Institution’s requirement is that a technician is available within a
reasonable time (24 hours) to attend to malfunctioning equipment. The
Bidder to state the technician per install base e.g. equipment ratio to
technician ratio, e.g. 1 technician per 10 pieces of equipment.

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY"
OR ANSWER THE

Clause G9

The bidder must Guarantee that no additional equipment will be
required

for the successful operation of the equipment bided for on delivery and
commissioning at the customers site. A starter pack of all essential
accessories and disposables must be supplied so that the unit can be
put

into immediate operation. The cost of the starter pack must be included
in

the final bid price.

Ciause G10

Optional accessories must be offered for separately on the Schedule of
optional accessories found at the end of this Technical specification,
indicating catalogue numbers, correct descriptions and Prices inclusive
of

V.A.T.

Clause G11

Bidder must state the period of time for delivery of Spare parts following
the receipt of an official order as follows: 0 to 10 days, 0 fo 20 days; 0 to

Bidder to Sign and Date every Page
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BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

30
days; 0 to 60 days; 0 to 90 days; more than 90 days.

Clause G11.1

The Bidder must supply with this offer a list together with the quantities of
spares held locally in stock in the KwaZulu-Natal Province on the offered
product, The Health Technology Services reserves the right to inspect the
premises to verify the spares stock held.

Clause G12

The bidder must include a firm commitment in writing, which must be
attached with this bid that they would supply spares, components, upgrades,
complete original service / repair manual, technical support and ongoing
training support for technical staff of the Health Technology Services and the
end users Department of Health, KwaZulu-Natal throughout the life cycle of
the equipment offered.

Clause G132

Spares must be available for 10 (Ten} years from the original equipment
manufacturer for the product offered.

Clause G14

The successful bidder must include in their offer at no extra cost to the
final bid price:

Clause G14.1

GComplete user Operation / Maintenance Manual x 2 (two) Book / File;
CDy
DVD copies in English Language.

Clause G14.2

Complete ORIGINAL Service / Repair Manual x 2 (two) Book / File; CD;
DVD copies in English Language which MUST include the following
information:

Fault Finding Guide, Circuit Diagrams / Schematics, Circuit
Descriptions,

and PCB Layouts, Calibration Guide, Part Numbers and exploded
diagram

of Mechanical Parts / Panels.

Clause G14.3

All the above Manuals must be properly bound in either a Book, File or
CD
form.

Clause G14.4

*The Bidder must supply all software (including software-keys and / or
passwords) to allow for trouble shooting (faultfinding), maintenance,
calibrations, repairs and setvices at no additional cost.

Clause G15

Does your Company have an after hour service back up facility.

Clause G16

if the equipment is taken away for repairs, a loan set must be made available
on request to the end user by the Institution until the.Institution’s unit is
returned. All costs incurred for providing the loan unit must be for the
bidders account.

Clause G17

Bidder must bid on the latest model and Technelogy that fully complies with
this Technical Specification.

Clause G17.1

The Bidder must state how long this technology has been commercially
available (state when the model offered was launched).

Clause G17.2

The bidder must state if there are any near fufure updates expected.

Clause G18

The successful bidder must maintain a system for notifying and providing

users with Updates, Modifications, new Software Releases and Recalls.

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
UESTION

SPECIFICATION

Clause G19

The successfui bidders must arrange for an acceptance test of the
equipment with the Manager of the Health Technology Services and the
Hospital Manager. A copy of the original answered Specification, copy of
the invoice order and relevant paperwork (PH form) from the receiving
Hospital must be submitted with the equipment when the ACCEPTANCE
TEST is to be undertaken.

Clause G20

Where equipment bided for, operates off 220 Volt, 50Hz a.c. supply,
bidder must ensure that the product being quoted for is fitted with a 15
Amp approved mains plug top, which is held together by two screws.

Clause G21

The unit must comply with an acceptable International Electrical Safety
Standard such as 1EC 60601-1 and 60601-1-2 for Medical Equipment where
the quoted equipment operates off an electrical supply.

Clause G22

All equipment, the installation and any alteration / additions must
comply with:

Clause G22.1

The Occupational Health and Safety Act (1993);

Clause G22.2

The wiring code S.A.N.S. 0142,

Clause G23

Units being quoted for must be CE Cettified. (Attach a copy of certification).
The make and the model offered must be reflected on the certificate.

Clause G24

The Mains Cable of the unit being quoted for must be the Hospital Grade
Type and it must be a minimum length of (3) three metres.

N.B. The mains cable of the unit being quoted for must be S.A.N.8. colour
coded.

Clause G25

The equipment being quoted for must be protected against Electro magnetic
Interference.

Clause G26

Only new equipment must be quoted for. Refurbished and reconditioned
equipment being quoted on will not be accepted.

Clause G27

Bidders must note that dedicated test equipment, spare parts and any
special tooling required for the upkeep and maintenance of the equipment
quoted on must be available to the Health Technology Services to procure if
requested.

Clause G28

All the necessary calibration and maintenance software, where applicable,
required to maintain and calibrate the equipment, must be supplied with the
equipment to the Health Technology Services at no extra cost to the final bid
price.

Clause G29

NB. HAZARDOUS SUBSTANCE ACT:

Clause G29.1

I this type of equipment / apparatus appears on the schedule of Hazardous
Substances issued by the Directorate: Health Technology of the Department
of Health, a license in terms of the Act on Hazardous Substances (Act.
15/1973) must be submitted with this bid document. The ficense must be
registered under the bidders name or a letter of joint venture must be
submitted by the license holder where the license is not in the name of the
bidder. Bidders that neglect to submit a license will not be considered.

Clause G29.2

Bidder must state the Radiation Control licence number of the make and
model of equipment offered.

Clause G29.3

Where it has been established by the bidder that the equipment offered does
not require Radiation Conirol licence, proof from the Radiation Control

Bidder to Sign and Date every Page
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BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY?"
OR ANSWER THE

SPECIFICATION

authority must be submitted with this bid document.

Clause G30

The system offered must comply fully with or exceed all of the minimum
specification requirements per the Technical Clauses.

Clause G31

The offer submitted must be supported by descriptive literature, colour
pamphlets, colour brochures and technical data sheets applicable to the
offer (i.e. suppeorting information for all components of the system) must
accompany the bid, failing which the bid will not be considered.

Clause G32

The equipment and any accessories ordered from the successful bidder will
be delivered, installed, tested, calibrated, demonstrated (including specified
training) and commissioned in the specific Hospital at the expense of the
successful Bidder, prior fo full payment being made,

Clause G33

All prices are to include V.A.T. and must be quoted in the South African
currency. The price must be valid for a period of 180 days from closing date
of bid.

Clause G34

If the product offered is unknown to the Department, the Department
reserves the right to have the unit evaluated by a team of Technical and
Clinical experts with regards fo its functionality, performance and quality.
The decision of this committee will be used as a motivation for the evaluation
and recommendation of the bid. For this reason a demonstration unit must
be readily available, or the bidder must take arrange for demonstration with
representatives of the Department for the equipment offered at a site within
South Africa where a same make and model of unit is installed and is in full
clinical operation. The cost of this site visit is for the account of the bidder
and it must therefore not place any obligation on the Department to procure
from the bidder.

Clause G35

The Institution requesting the unit reserves the right to clinically trial and
evaluate the unit in order fo ensure that the unit meets the clinical
requirements of the Department before adjudication of the bid.

Clause G36

UPGRADEABILITY WHERE APPLICABLE:

Clause G36.1

Bidders are to state the policy with regard to future software updates and the
costs that will be involved.

Clause G36.2

The Bidder to state what hardware and software will be available, with costs
and projected dates.

Clause G37

UPGRADE POLICY:

Clause G37.1

All future upgrades (hardware and software) involving patient safety must be
offered at no additional cost. :

Clause G37.2

All future upgrades removing software viruses from existing software must
be supplied at no cost.

Clause G37.3

Any upgrade before or after installation of the equipment involving additional
cost must be brought to the attention of the Manager, Health Technology
Services.

Clause G38

The Bidder must indicate the expected life of their offered unit and software
in years.

Clause G39

Registered product with SAHPRA (Saouth African Health Products Regulatory | License No:
Authority) at time of tender. Failure to submit confirmation will result to
disqualification. Please state SAHPRA Licence number to distribute the

product

Bidder to Sign and Date every Page
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TECHNICAL SPECIFICATION.

Clause T1

This bid calls for the supply of a dental lab, hydraulic press, for the use in the dental unit in the hospital.

BIDDER'S COMMENTS:

Clause T2

Key requirements of the offered units:

2.1 Oil-hydraulic system
All parts subject to wear to be made of ground
2.2 hardened and tempered steel and finished with
epoxy paint
2.3 Contain bottom plate recovery springs
2.4 Height (screw down): 510 mm
2.5 Width: 225 mm
2.6. Depth (without lever). 230 mm.
2.7. Table diameter: 125 mm
2.8, USEFUL SPACE Height: 235 mm.
2.9 USEFUL SPACE Width: 140 mm
2.10 USEFUL SPACE Weight: 20 kg
2.41 Maximum piston travel; 25 mm
512 Maximum power admitted: 15200 Kg = 400
' Kg/em2
213 Maximum power recommended: 9500 Kg =
) 250 Kgl/lem2

BIDDER’S COMMENTS:

Bidder to Sign and Date every Page
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Clause T3
RADIATION CONTROL LICENCE

Bidders must state the Radiation Control Licence number of the make and model of the equipment offered. If this type of
equipment/apparatus appears on the schedule of Hazardous Substances, issued by the Directorate: Radiation Control of the
Department of Health, a licence in terms of the Act on Hazardous Substances (Act 15/1 973) must be submitted with the bid
document. The licence must be registered under the bidders name or the letter of Joint Venture must be submitted by the
Licence holder where the licence is not in the name of the bidder.

BIDDERS THAT NEGLECT TO SUBMIT A LICENCE WILL BE DISQUALIFIED

BIDDER’S COMMENTS:

Clause T4
GUARANTEE / WARRANTY
The bidder must provide a minimum of 24-month warranty / guarantee period for the unit offered.

NB: The bidder must state the duration of warranty/guarantee period for the Transducers supplied with the main monitor unit
at no extra cost to the Department of Health Institution.

BIDDER’'S COMMENTS:

Clause T5
MAINTENANCE AND SERVICE AGREEMENT .

Upon termination of the guarantee period the DOH Health Technology Services Component Technicians will be responsible
for the maintenance, repair and service of the unit offered. "

[}

BIDDER’S COMMENTS:

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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SCHEDULE OF ACCESSORIES

Bidders must quote the price of the accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may
purchase individual accessories necessary for their particular Institution.

Cat No item Price including VAT

Bidder to Sign and Date every Page
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SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may
purchase individual accessories necessary for their particular Institution.

Cat No item Price including VAT

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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DETAILED TECHNICAL SPECIFICATION

GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIFY THE BIDDER

Make:

Model Number / Part Number for:

Country of Origin

Delivery Period

R S A Import Permit Holder (License No)

Bidder

Signature Date

Address

Telephone No Fax No.

Contact Persan
(Please Prinf)

Bidder to Sign and Date every Page
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END-USER SPECIFICATION FORM

Quote Number:

feess  Fod FLASK

tem Description:

(N OTHE  PROCESS  of  mp WuEsCT U G

Purpose of ltem; {SCDd
PAOSTIHE §13

(LY TH e

Department/Section: __ DENTAL

1. Pre-qualification criteria if any:

1.1. Is the item required to have a regulatory bod certification (e
Regulatory Body / certification required if Yes: |

SABS, SANS, SANAS, ISO, CIDB, etc.)? Yes / f03)

1.2. 1s a compulsory site ir
if Yes, specify: Dale ;.

pectlon { briefing sesss

‘_requir_‘t_e__d’?
< Time ; £

1.3. Is local productlon and content part of the quote’? Yes | @3
if Yes, specify: = : o

1.4, Prows:ons of section 4(1)(a) of the PPPFA Regulatmns 2017 if applicable? Yes f@ :
if Yes, specify: .

if Yes, specify: .-

2. What is the specification of the required item?

List specifications to be advertised

O - Hénkayrie  sYSTEM

A goTroa PLATE  dEioveny SPAAVM -
HEtlH T C Rew dowd ) 7 5710 Mt

winTH P E2E5 p~
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Comment

Sl el ol Bl R

3. Does a sample need to be submitted? Yes / No{select opt|on 3, 1 or 3 2)
3.1. Deadline for submission if Yes: Datel = - S Time

" Place

or

3.2, Specify that samples must be made available when requested in wiiting. Yes! Lor No l

4. Penalties to be noted by the suppliers:
4.1. If the supplier fails to deliver any or all of the goods or to perform the services within the pericd(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a
penalty, a sum calculated on the delivered price of the delayed goods or unperformed services using the current prime
interest rate calculated for each day of the delay until actual delivery or performance.

5. What is the evaluation criteria / special terms and conditions to be advertised?

List evaiuation criteria / special terms and conditions to be advertised (if applicable)

1. | Pre-qualification criteria | Does the offer meet the pre-qualification criteria?

2. | Administrative Does the offer comply to stipulated administrative requirements?

3. | Conformance: Was the product made or service performed to specifications’y

4, | Performance: Willidoes the product/service fulfil its performance obligation, in a manner that releases the
supplier from all liabiliies under the contract?

5, | Fealures: What characteristics does the product or service have?

6. | Reliability: How long can a product go between faitures and the need for maintenance? (guarantee)

7. | Durability: What is the useful life for the product? How wili the product hold up under extended use?

8. | Serviceability: How easy is it to repair, maintain or suppart the product or service? (customer support}

G, | Ability & Capacity The ability and capacity of the vendor to execute the contract

10} Preference points Preferential Procurement System (80/20} if applicabie

Name of End-user (in full)

NOMPUMELELO NDWANDWE | Name of SCM Rep (in full)

SiPrHeste sy

Designation / Rank {in full)

Desigration/ Rank (in fuli} Lot

CL)NJCAL MANAGER: DENTAL
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PROVINCE OF KWAZULU-NATAL

DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY SERVICES

(H.T.S)

—.....SPECIFICATION FOR:

Round Flask , LABORATORY, DENTAL x 4

dental unit.

Description of Unit: A Dental Lab, Round flask to be used in the

SPECIFICATION: H.T.S.

Intended Areas of Use:
Dr PIXLEY KA ISAKA
SEME MEMORIAL
HOSPITAL

Bidder to Sigh and Date every Page

Expert Advisory Group:

SPECIFICATION: H.T.S.
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NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED MUST BE ANSWERED
“GOMPLIES”, “DOES NOT COMPLY” OR ANSWER THE QRUESTION UNDER BIDDERS COMMENTS.

NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY"
OR ANSWER THE
QUESTION.

SPECIFICATION

Clause G1.1

The space provided under "Bidder's Comments” for each clause must be
used for this purpose. Bidders who neglect to provide answers to every
Clause in this Bid Specification will be disqualified. Bidders must note that’
abbreviated answers e.g. N/A etc. will not be accepted.

Bidders must also note that no part of any clause/s in this Bid Specification
may be altered. Where there are fraces of alterations found to any clauses
in this Bid Specification during Adjudication, the Adjudication Committee will
reserve the right to disqualify the bidder.

The Bidder must clearly indicate if thelr offered product complies with the
stated requirements, by indicating, "Complies” or "Does not comply" or
answer the question next to the corresponding slause.

Clause G2

All responses must be clear and legible.

Clause G3

a. GUARANTEE:

Clause G3.1

All Equipment, Materials and Workmanship provided under this Contract
must be Guaranteed for a minimum period of twenty four (24) Months. The
successful bidder must arrange with the respective Hospital / institution and
the Health Technology Services before Commissioning the Equipment at the
respective Hospita! / Institution.

The bidder to note that the Guarantee period must only take effect upon
successful Commissioning at the respective Hospltal / Institution and

b. successful test and acceptance by the Health Technology Services.

Clause G3.2

. State percentage guaranteed up time of machine (Should be at least
99%]).

Clause G3.3

The recommended number of services, per annum, by the manufacturer,
must be included during and up unti the end of the guarantee period and all
costs related to the provision of such servicels wili be for the bidders
accolint.

Glause G3.4

The bidder must state the number of services that will be provided
during and up to the end of the guarantee petiod.

Clause G3.5

Any breakdown during the guarantee period must include all cost {spares,
labour, travelling and sundries) for any prescribed maintenance services
(major and minor) as well as any QA testing that is required by Department
Health's Radiation Control Board during the guarantee period.

Clause G3.6

Travelling and TraveHling Time costs must be included during the Guarantee
Period?

Clause G3.7

Spares that may be required during the Guarantee Perlod will be supplied at
the expense of the hidder.

Clause G3.8

Downtime gduring the Guarantee Period must extend the Guarantee time on
a Day-to-Day basis.

Clause G3.9

Any repetition {twice or more} of the same type of fault that first occurred
during the guarantee period must be considered as a repair under guarantee

Bidder to Sign and Date every Page
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NO

SPECIFICATION

if it occurs within the first year after the expiry of the guarantee period.

| Glause G3.10

The same guarantee conditions must apply to reptacement units.

Clause G4

The successful bidder must Supply, Deliver, Commission and install the
Equipment and will be required to demonstrate the product to the
applicable

Staff at the Institution and costs for the abovementioned must be
ihcluded in

the final bid price.

Clause G5B

Bidders must offer the Heaith Technology Service's In House
Technicians a

demonstration of the product, which will enable the Health Technology
Service's In House Technicians to become acquainted with the
equipment T Tt
during the Test and Acceptance phase.

Clause G6

Preference may be given to a make and model that has been
technically and

clinically evaluated by a Government Institution within the R.S.A.
{(Attach

proof of evaluation where applicable).

Clause G7

The successful bidder must provide the Health Technology Setrvice's in

house Technicians, full training in the calibration, mainfenance, service
and

repalr of the product down to PGB Level. N.B. The quality and level of
the

training must be equivalent to the manufacturer's original factory

training and

any costs incurred to provide this training will be for the bidders

account. A

Certificate of Competency must be issued on completion of the training.
The

Training must be provided by thé successful bidder to the Health

Technology

Services within three months from date of Initial supply and delivery of

the

squipment to the end user.

Clause G8

SERVICING:

Clause G8.1

The bidder must have a well established service and repair facility in

KwaZulu-Natal, to service,repair and calibrate the equipment offered.
(The Health Technolagy

Services reserves the right to inspect the premises).

Clause G8.2

If the service is subcontracted to a local service agent, a signed copy of
the

letter of appointment by the bidder and acceptance by the subcontractor
must be submitted with this bid / quotation. (The Health Technology
Services reserves the right to inspect the premises).

Clause G8.3

State Number of other medical equipment "Repair & Service” Agencies
(excluding your Agency) represented by the subcontractor.

Clause G8.4

Supply the Name, Address and Telephone Number/s of the Local Service
Department within KwaZulu-Natal.

Bidder to Sign and Datfe every Page
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NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

Please supply details as follows:

Company name

Physical Address

Telephone Numberis :
Fax numbet .

(The Health Technology Services reserves ‘the right to inspect the - -
premises).

Clause G8.5

State if the Technician(s) are in the direct employ of the hidder ora
subcontractor,

Clause (8.6

The bidder must supply information on the number of Technicians
permanently working in KwaZulu-Natal and their names and contact
Telephone Number/s must be listed (Directly employed or subcontracted) in
an annexure to the bid document.

Clause G8.7

The Technician(s) must be original equipment manufacturer trained to deal
with the service, repair and calibration of the equipment quoted on.

N.B. Proof of original equipment manufacturer training must be
submitted with this bid / quotation offer.

Ciause G8.8

The Institution’s requirement is that a technician is available within a
readonable time (24 hours) to aitend to malfunctioning equipmerit, The
Bidder to state the technician per install base e.g. equipment ratio to
technician ratio, e.g. 1 technician per 10 pleces of equipment,

Clause G9

The bidder must Guarantee that no additional equipment will be
required

for the successful operation of the equipment bided for on delivery and
commissioning at the customers site. A starter pack of all essential
accessories and disposables must be supplied so that the unit can be
put

into immediate operation. The cost of the starter pack must be included
in

the final bid price.

Clause G10

Optional accessories must be offered for separately on the Schedule of
optional accessoties found at the end of this Technical specification,
Indicating catalogue numbers, correct descriptions and Prices inclusive
of

V.A.T.

Clause G11

Bidder must state the period of time for delivery of Spare parts foliowing
the receipt of an official order as follows: 0 to 10 days; 0 to 20 days; O to

Bidder to Sign and Date every Page
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SPECIFICATION

BIDDERS COMMENTS:

STATE “COMPLIES” OR
*DOES NOT COMPLY"Y
OR ANSWER THE
QUESTION,

30
days; 0 to 60 days, 0 to 90 days; more than 90 days.

“Clause G11.1

The Bidder must supply with this offer a list together with the quantities of
spares held focally in stock in the KwaZulu-Natal Province on the offered
product. The Health Technology Services reserves the right to inspect the
premises to verify the spares stogk held.

Clause G12

The bidder must include a firm commitment in writing, which must be
attached with this bid that they would supply spares, components, upgrades,
complete original setvice / repair manual, technical support and ongoing
training suppott for technical staff of the Health Technology Services and the
end users Department of Health, KwaZutu-Natal throughout the life cycle of
the equipment offered.

Clause G13 -

‘Spares must be available for 10 (Ten) years from the.original equipment

manufacturer for the product offered,

Clause G14

The successful bidder must include in their offer at no extra cost to the
final bid price:

Clause G14.1

Complete user Operation / Maintenance Manual x 2 (two) Book / File;
ch;
DVD copies in English Language.

Clause G14.2

Complete ORIGINAL Service / Repair Manual x 2 {two) Book / File; CD;

| DVD copies in English Language which MUST Include the following

infarmation:

Fault Finding Guide, Circult Diagrams / Schematics, Circuit
Descriptions,

and PCB Layouts, Calibration Guide, Part Numbers and exploded
diagram

| of Mechanical Parts / Panels.

Clause G14.3

All the above Manuals must be properly bound in either a Book, File or
cD
form.

Ciause G14.4

The Bidder must supply all software {including software-keys and / or
passwords) to allow for trouble shooting (faultfinding), maintenance,
calibrations, repairs and services at no additional cost.

Clause G15

Does your Company have an after hour service back up facility.

Clause G16

If the equipment is taken away for repairs, a loan set must be made available
on request to the end user by the institution until the Institution’s unitis
returned. All costs incurred for providing the loan unit must be for the
bidders account,

Clause G17

Bidder must bid on the latest model and Technology that fully complies with
this Technical Specification.

Clause G171

The Bidder must state how long this technology has been commercially
available (state when the model offered was launched).

Cilause G17.2

The bidder must state if there are any near future updates expected. .

Clause G18

The successful bidder must maintain a system for notifying and providing
users with Updates, Modifications, new Software Releases and Recalls.

Bidder to Sign and Date every Page
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BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

Clause G19

The successful bidders must arrange for an acceptance test of the
equipment with the Manager of the Health Technology Services and the
Hospital Manager. A copy of the original answered Specification, copy of
the Invoice order and relevant paperwork (PH form) from the recelving
Hospital must be submitted with the equipment when the ACCEPTANCE
TEST Is fo be undertaken.

[ Clause G20

Where eauipment bided for, operates off 220 Volt, 50Hz a.c. supply,
bidder must ensure that the product being quoted for is filted with a 15
Amp approved mains plug top, which is held together by two screws.

Clause G21

The unit must comply with an acceptable International Electrical Safety
Standard such as 1EC 60601-1 and 60601-1-2 for Medical Equipment where
the quoted equipment operates off an elactrical supply.

Clause G22

'All equipment, the installation and any alteration / additions must

comply with:

Clause G221

The Occlipationat Health and Safety Act (1093);

Clause G22.2

The wiring code S.AN.S. 0142,

Clause G23

Units being quoted for must be CE Certified. {Attach a copy of certification).
The make and the mode! offered must be reflected on the certificate.

Clause G24

The Mains Cable of the unit being quoted for must be the Hospital Grade
Type and it must be a minimum length of (3} three metres,

N.B. The mains cable of the unit being quoted for must be S.A.N.S. colour
coded,

Clause G25

The equipment being quoted for must be protected agalnst Electro magnetic
Interference,

Clause 326

Only new equipment must be quoted for. Refurhished and reconditioned
equipment being quoted on wili not be accepted,

Clause G27

Bidders must note that dedicated test equipment, spare parts and any
special tooling required for the upkeep and maintenance of the equipment
quoted on must be available to the Health Technology Services to procure if
requested.

Clause G28

All the necessary calibration and maintenance software, where applicable,
required to maintain and calibrate the equipment, must be supplied with the
equipment to the Health Technology Services at no extra cost to the final bid
price. i

Clause G29

NB. HAZARDOUS SUBSTANCE ACT:

Clause G29.1

If this type of equipment / apparatus appears on the schedule of Hazardous
Substances issued by the Directorate: Health Technology of the Department
of Health, a license In terms of the Act on Hazardous Substances (Act.
16/1973) must be submitted with this bid document. The license must be
registered under the bidders name or a letter of joint venture must be
submitted by the license holder where the license is not in the name of the
bidder. Bidders that neglect to submit a license will not be considered.

Clause 629.2

ticense No:

Bidder must state the Radiation Control licence number of the make and
model of equipment offered.

Clause (629.3 -

Where it has been established by the bidder that the equipment offered does
not require Radiation Control licence, proof from the Radiation Control

Bidder to Sign and Date every Page
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BIDDERS COMMENTS:

STATE “COMPLIES"” OR
“DOES NOT COMPLY”

NO OR ANSWER THE

SPECIFICATION

authority must be submitted with this bid document.

“Clause G30

The system offered must comply fully with or exceed all of the minimum
specification requirements per the Technical Clauses.

| Clause G31

The offer submitted must be supported by descriptive literalure, colour
pamphlets, colour brochures and technical data sheets applicable to the
offer (l.e. supporting information for all components of the system) must
accompany the bid, failing which the bid will not be considered,

Clause G32

The equipment and any accessories ordered from the successful bidder will
be delivered, installed, tested, calibrated, demonstrated (including specified
training) and commissioned in the specific Hospital at the expense of the
successful Bidder, prior to full payment being made,

Clause G33

All prices are to inciude V.AT. and must be quoted in the South African
currency, The price must be valid for a period of 180 days from closing date
of bid. o

Clause G34

If the product offered is unknown to the Department, the Department
reserves the right to have the unit evaluated by a team of Technical and
Clinical experts with regards toits functionality, performance and guality.
The decision of this committee will be used as a motivation for the evaluation
and recommendation of the bid. For this reason a demonstration unit must
be readily available, or the bidder must take arrange for demonstration with
representatives of the Department for the equipment offered at a site within
South Africa where a same make and model of unit is installed and is in full
clinical operation. The cost of this site visit is for the account of the bidder
and it must therefore not place any obligation on the Department to procure
from the bidder.

Clause G35

The institution requesting the unit reserves the right to clinically trial and
evaluate the unit in order to ensure that the unit meets the clinical
requirements of the Department hefore adjudication of the bid.

Clause G36

UPGRADEABILITY WHERE APPLICABLE:

Clause G36.1

Biddars are to state the policy with regard to future software updates and the
costs that will be involved.

QUESTION.

Clause G36.2

The Bidder to state what hardware and software will be available, with costs
and projected dates.

Clause G37

UPGRADE POLICY:

Clause G371

Al future upgrades (hardware and software) involving patient safety must be
offered at no additional cost,

Clause G37.2

All future upgrades removing software viruses from existing software must
be supplied at no cost,

Clause G37.3

Any upgrade before or after installation of the equipment involving additional
cost must be brought to the attention of the Manager, Health Technology
Setvices,

Clause G38

The Bidder must indicate the expected life of their offered unit and software
In years.

Clause G39

Registered product with SAHPRA (South African Health Praducts Regulatory
Authority) at time of tender. Failure to submit canfirmation will result to
disqualification. Please state SAHPRA Licence number to distribute the
product

License No:

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
Page 7 of 12




TECHNICAL SPECIFICATION,

Clause T1

This bid calls for the supply of a dental lab, round flasks, for the use in the dental unit in the hospital.

BIDDER’S COMMENTS:

Clause T2

Key requirements of the offered units:

2.1 99 x 80 x 48mm round

2.2 Round brass flask

Must consist of 3 parts with a plate and
injection hole in the base

2.3

2.4

2.5

2.6.
2.7,

BIDDER'S COMMENTS:

Clause T3
RADIATION CONTROL LICENCE

Bidders must state the Radiation Control Licence number of the make and model of the equipment offered. If this type of
equipment/apparatus appears on the schedule of Hazardous Substances, issued by the Directorate: Radiation Control of the
Department of Health, a licence in terms of the Act on Hazardous Substances {Act 15/1973) must be submitted with the bid
document. The licence must be registered under the bidders name or the letter of Joint Venture must be submitted by the
Licence holder where the licence is not in the name of the bidder.

BIDDERS THAT NEGLECT TO SUBMIT A LICENCE WILL BE DISQUALIFIED

BIDDER’S COMMENTS:!

Bidder to Signh and Date every Page

SPECIFICATION: H.T.S.
Page 8 of 12
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Clause T4
GUARANTEE /] WARRANTY
The bidder must provide a minimum of 24-month warranty / guarantee period for the Unit offered.

NB: The bidder must state the duration of warranty/guarantee period for the Transducers su pplied with the main monitor unit
at no extra cost to the Department of Health Institution.

BIDDER’S COMMENTS:

Clause TS

MAINTENANGE AND SERVIGE AGREEMENT

Upon termination of the guarantee period the DOH Health Technology Services Component Technicians will be responsible
for the maintenance, repair and service of the unit offered.

BIDDER’S COMMENTS:

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
Page 9 of 12




SCHEDULE OF ACCESSORIES

Bidders must quote the price of the accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may
purchase individual accessories necessary for their particular Institution.

Gat No

tem

Price including VAT

Bidder to Sign and Date every Page

SPECIFICATION: H.T.8,
Page 10 of 12




SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may
purchase individual accessories necessary for their particular Institution.

Cat No Item Price including VAT

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S,
Page 11 of 12




DETAILED TECHNICAL SPECIFICATION

GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIFY THE BIDDER

Make: U, e I

Model Number / Part Number for,

Country of Origin

Delivery Perlod

R 8 A Import Permit Holder (License No)

Bidder

Signature Date

Address

Teleptione No Fax No.

Contact Person
(Please Print)

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
Page 12 of 12




j bealth END-USER SPECIEICATION FORM

'Quote Number:

Item Description: OOND  FLAKKS XY
Department/Section:  __ DENTAL Purpose of ltem: V54D IN_THE PROEES oF NG N U NG DEVTAL
PROSTHESIS

1. Pre-qualification criteria if any:

1.1. 1s the item required to have a regulatory body certification (e.g. SABS. SANS, SANAS, IS0, CIDB, etc.)? Yes f @
Regulatory Body / certlfication required if Yes: [

1.2, Is a compulsory site

ecti
if Yes, specify: Date| [

[ briefing session required? Yes / o)
1 Tim | Place |

1.3. s local produc
if Yes, specify: |

1.4, Provisions of section 4{1)(a) of the PPPFA Regulations, 2017 if applicable? Yes / @ ‘
if Yes, specify i

1.5. Liability Caver insu
if Yes, specify

2. What is the specification of the required item?
List speciflcations to be advertised Comment
ZeUND RLASS  FEASK, LA
A4 A BOFE Bt yodp
ST congisT OF O PARTS witH A ALATE AND 'WHecrTrdn
Howl in LASE

el Sl R R

3.1, Deadline for submission If Yes: Dale

or
3.2, Specify that samples must be made avallable when requested in writing. Yes [ Jorno 1

4. Penalties to be noted by the suppliers:
4.1. Ifthe supplier falls to deliver any or all of the goods or to perform the services within the perlodi{s) specifled in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a
penalty, a sum calculated on the delivered price of the delayed goods or unperformed services using the current prime
Interest rate calculated for each day of the defay until actual dellvery or performance.

5. What is the evaluation criteria / special terms and conditions to be advertised?

LTst evaluation criteria / special terms and conditions to be advertised (if applicable)

1. | Pre-qualification criteria} Does the offer meet the pre-qualification criterla?

2. | Administrative Does the offer comply to stipulated administrative requirements?

3. | Confarmance: Was the praduct made or service performed to specifications?

4, t Performance: Willidoes the product/service fulfll Its performance obligation, in a manner that releases the
supptier from all iabitittes under the contract?

5, | Fealtres; What characteristics does the product or service have?

6. | Reliabillty: How long can a product go between fallures and the need for malntenance? (guarantee)

7. | Durability: What is the useful life for the product? How will the product hold up under extended use?

8, | Serviceabllity: How easy is It to repalr, malntaln or support the product or service? (customer support)

9, | Ability & Capacity The abiiity and capacity of the vendor to execute the contract

10/ Preference points Preferential Pracurement System (80/20] If applicable

T e T NANIDBIIE B O MOWANDWE | Name of SCM Rep {in fulh) L2 112t eer 1 airee AACrm A | |




PROVINCE OF KWAZULU-NATAL

DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY SERVICES
(H.T.S)

SPECIFICATION FOR:

Polymerizer, LABORATORY, DENTAL

Description of Unit: A Dental Lab Polymerizer to be used in the

dental unit.
SPECIFICATION: H.T.S.
Intended Areas of Use: Expert Advisory Group:
Dr PIXLEY KA ISAKA
SEME MEMORIAL
HOSPITAL

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
Page 1 of 12



NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED MUST BE ANSWERED
“COMPLIES”, “DOES NOT COMPLY” OR ANSWER THE QUESTION UNDER BIDDERS COMMENTS.

NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION,

SPECIFICATION

Clause G1.1

The space provided under "Bidder's Comments” for each clause must be
used for this purpose. Bidders who neglect to provide answers to every
Clause in this Bid Specification will be disqualified. Bidders must note that
abbreviated answers e.g. N/A etc. will not be accepted.

Bidders must also note that no part of any clause/s in this Bid Specification
may be altered, Where there are traces of alterations found to any clauses
in this Bid Specification during Adjudication, the Adjudication Committee will
reserve the right to disqualify the bidder.

The Bidder must clearly indicate if their offered product complies with the
stated requirements, by indicating, "Complies” or “Does not comply” or
answer the question next to the corresponding clause.

Clause G2

All responses must be clear and legible.

Clause G3

a. GUARANTEE:

Clause G3.1

All Equipment, Materials and Workmanship provided under this Contract
must be Guaranteed for a minimum period of twenty four (24) Months. The
successful bidder must arrange with the respective Hospital / Institution and
the Health Technology Services before Commissioning the Equipment at the
respective Hospital / institution.

The bidder to note that the Guarantee period must only take effect upon
successful Commissioning at the respective Hospital / institution and

b. successful test and acceptance by the Health Technalogy Services.

Clause G3.2

c. State percentage guaranteed up time of machine (Should be at least
99%).

Clause G3.3

The recommended number of services, per annum, by the manufacturer,
must be included during and up until the end of the guarantee period and all
costs related to the provision of such service/s will be for the bidders
account.

Clause G3.4

The bidder must state the number of services that will be provided
during and up to the end of the guarantee period.

Clause G3.5

Any breakdown during the guarantee petriod must include all cost (spares,
labour, travelling and sundries) for any prescribed maintenance services
{major and minor) as well as any QA testing that is required by Department
Health’s Radiation Control Board during the guarantee period.

Clause G3.6

Travelling and Travelling Time costs must be included during the Guarantee
Period?

Clause G3.7

Spares that may be required during the Guarantee Period will be supplied at
the expense of the bidder.

Clause G3.8

Downtime during the Guarantee Period must extend the Guarantee time on
a Day-to-Day basis.

Clause G3.9

Any repetition (twice or more) of the same type of fault that first occurred
during the guarantee period must be considered as a repair under guarantee

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
Page 2 of 12



NO SPECIFICATION
if it occurs within the first year after the expiry of the guarantee period.

Clause G3,10 | The same guarantee conditions must apply to replacement units.

Clause G4 The successful bidder must Supply, Deliver, Commission and install the
Equipment and will be required to demonstrate the product to the
applicable
Staff at the Institution and costs for the abovementioned must be
included in
the final bid price.

Clause G5 Bidders must offer the Health Technology Service's In House
Technicians a
demonstration of the product, which will enable the Health Technology
Service's In House Technicians to become acquainted with the
equipment
during the Test and Acceptance phase.

Clause G6 Preference may be given to a make and model that has been
technically and
clinically evaluated by a Government Institution within the R.S.A.
(Attach
proof of evaluation where applicable).

Clause G7 The successful bidder must provide the Health Technology Service’s in
house Technicians, full training in the calibration, maintenance, service
and
repair of the product down to PCB Level. N.B. The quality and level of
the
fraining must be equivalent to the manufacturer’s original factory
training and
any costs incurred to provide this training will be for the bidders
account. A
Certificate of Competency must be issued on completion of the training.

The
Training must be provided by the successful bidder to the Hedlth
Technology
Services within three months from date of initial supply and delivery of
the
equipment to the end user.

Clause G8 SERVICING:

Clause G8.1 The bidder must have a well established service and repair facility in
KwaZulu-Natal, fo service,repair and calibrate the equipment offered.

(The Health Technology
Services reserves the right to inspect the premises).

Clause G8.2 If the service is subcontracted to a local service agent, a signed copy of
the
letter of appointment by the bidder and acceptance by the subcontractor
must be submitted with this bid / quotation. (The Health Technology
Services reserves the right to inspect the premises).

Clause G8.3 State Number of other medical equipment “Repair & Service” Agencies
(excluding your Agency) represented by the subcontractor.

Clause G8.4 | Supply the Name, Address and Telephone Number/s of the Local Service

Department within KwazZulu-Natal.

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
Page 3 of 12

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY"
OR ANSWER THE
QUESTION.




NO

SPECIFICATION

Please supply details as follows:

Company name

Physical Address

Telephone Number/s :
Fax number

(The Health Technology Services reserves the right to inspect the
premises).

Clause GB.5

State if the Technician(s) are in the direct employ of the bidder or a
subcontractor.

Clause (8.6

The bidder must supply information on the number of Technicians
permanently working in KwaZulu-Natal and their names and contact
Telephone Number/s must be listed (Directly employed or subcontracted) in
an annexure to the bid document.

Clause G8.7

The Technician(s} must be original equipment manufacturer trained to deal
with the service, repair and calibration of the equipment quoted on.

N.B. Proof of original equipment manufacturer training must be
submitted with this bid / quotation offer.

Clause G8.8

The Institution's requirement is that a technician is available within a
reasonable time (24 hours) to atténd to malfunctioning equipment. The
Bidder to state the technician per install base e.g. equipment ratio to
technician ratio, e.g. 1 technician per 10 pieces of equipment.

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION,

Clause G9

The bidder must Guarantee that no additional equipment will be
required

for the successful operation of the equipment bided for on delivery and
commissioning at the customers site. A starter pack of all essential
accessories and disposables must be supplied so that the unit can be
put .

into immediate operation. The cost of the starter pack must be included
in

the final bid price.

Clause G10

Optional accessories must be offered for separately on the Schedule of
optional accessories found at the end of this Technical specification,
indicating catalogue numbers, correct descriptions and Prices inclusive
of

V.AT.

Clause G11

Bidder must state the period of time for delivery of Spare parts following
the receipt of an official order as follows: 0 to 10 days; 0 to 20 days; O to

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
Page 4 of 12




BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

NO SPECIFICATION

30
days; 0 to 60 days, 0 to 90 days; more than 90 days.

Clause G11.1 | The Bidder must supply with this offer a list together with the gquantities of
spares held locally in stock in the KwaZulu-Nataf Province on the offered
product. The Health Technology Services reserves the right to inspect the
premises to verify the spares stock held.

Clause G12 The bidder must include a firm commitment in writing, which must be
attached with this bid that they would supply spares, components, upgrades,
complete original service / repair manual, technical support and ongoing
training support for technical staff of the Health Technology Services and the
end users Department of Health, KwaZulu-Natal throughout the life cycle of
the equipment offered.

Clause G13 Spares must be available for 10 (Ten) years from the original equipment
manufacturer for the product offered.

Clause G14 The successful bidder must include in their offer at no extra cost to the
final bid price:

Clause G14.1 | Complete user Operation / Maintenance Manual x 2 (two) Book / File;
CD;
DVD copies in English Language.

Clause G14.2 | Complete ORIGINAL Service / Repair Manual x 2 (two) Book / File; CD;
DVD copies in English Language which MUST include the following
information:

Fault Finding Guide, Circuit Diagrams / Schematics, Circuit
Descriptions,

and PCB Layouts, Calibration Guide, Part Numbers and exploded
diagram

of Mechanical Parts / Panels.

Clause G14.3 | All the above Manuals must be properly bound in either a Book, File or
CcD
form.

Clause G14.4 | The Bidder must supply all software (including software-keys and*/ or
passwords) to allow for trouble shooting (faultfinding), maintenance,
calibrations, repairs and services at no additional cost.

Clause G15 Does your Company have an after hour service back up facility.

Clause G16 If the equipment is taken away for repairs, a loan set must be made available
on request to the end user by the Institution until the Institution’s unit is
returned. All costs incurred for providing the loan unit must be for the
bidders account.

Clause G17 Bidder must bid on the fatest model and Technology that fully complies with
this Technical Specification.

Clause G17.1 | The Bidder must state how long this technology has been commercially
available (state when the model offered was launched).

Clause G17.2 | The bidder must state if there are any near future updates expected.

Clause G18 The successful bidder must maintain a system for notifying and providing
users with Updates, Modifications, new Software Releases and Recalls.

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
Page 5 of 12




NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

Clause G19

The successful bidders must arrange for an acceptance test of the
equipment with the Manager of the Health Technology Services and the
Hospital Manager. A copy of the original answered Specification, copy of
the invoice order and relevant paperwork (PH form) from the receiving
Hospital must be submitted with the equipment when the ACCEPTANCE
TEST is to be undertaken.

Clause G20

Where equipment bided for, operates off 220 Volt, 50Hz a.c. supply,
bidder must ensure that the product being quoted for is fitted with a 15
Amp approved mains plug top, which is held together by two screws.

Clause G21

The unit must comply with an acceptable International Electrical Safety
Standard such as 1EC 60601-1 and 60601-1-2 for Medical Equipment where
the guoted equipment operates off an electrical supply.

Clause G22

All equipment, the installation and any alteration / additions must
comply with:

Clause G22.1

The Occupational Health and Safety Act (1993);

Clause G22.2

The wiring code S.AN.S. 0142,

Clause G23

Units being quoted for must be CE Certified. (Attach a copy of certification).
The make and the model offered must be reflected on the certificate.

Clause G24

The Mains Cable of the unit being guoted for must be the Hospital Grade
Type and it must be @ minimum length of (3) three mefres.

N B. The mains cable of the unit being quoted for must be S.A.N.S. colour
coded.

Clause G25

The equipment being quoted for must be protected against Electro magnetic
Interference.

Clause G26

Only new equipment must be quoted for. Refurbished and reconditioned
equipment being quoted on will not be accepted.

Clause G27

Bidders must note that dedicated test equipment, spare parts and any
special tooling required for the upkeep and maintenance of the equipment
quoted on must be available to the Health Technology Services to procure if
requested.

Clause G28

All the necessary calibration and maintenance software, where applicable,
required to maintain and calibrate the equipment, must be supplied with the
equipment to the Health Technology Services at no extra cost to the final bid
price.

Clause G29

NB. HAZARDOUS SUBSTANCE ACT:

Clause G29.1

If this type of equipment / apparatus appears on the schedule of Hazardous
Substances issued by the Directorate: Health Technology of the Department
of Health, a license in terms of the Act on Hazardous Substances (Act.
15/1973) must be submitted with this bid document. The license must be
registered under the bidders name or a letter of joint venture must be
submitted by the license holder where the ficense is not in the name of the
bidder. Bidders that neglect to submit a license will not be considered,

Clause G29.2

Bidder must state the Radiation Control licence number of the make and License No:

mode! of equipment offered.

Clause G29.3

Where it has been established by the bidder that the equipment offered does
not require Radiation Control licence, proof from the Radiation Control

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.,

SPECIFICATION

authority must be submitted with this bid document.

Clause G30

The system offered must comply fully with or exceed all of the minimum
specification requirements per the Technical Clauses.

Clause G31

The offer submitted must be supported by descriptive literature, colour
pamphlets, colour brochures and technical data sheets applicable to the
offer {i.e. supporting information for all components of the system) must
accompany the bid, failing which the bid will not be considered,

Clause G32

The equipment and any accessories ordered from the successful bidder will
be delivered, installed, tested, calibrated, demonstrated (including specified
training) and commissioned in the specific Hospital at the expense of the
successful Bidder, prior to full payment being made.

Clause G332

All prices are to include V.A.T. and must be quoted in the South African
currency. The price must be valid for a period of 180 days from cicsing date
of bid.

Clause G34

If the product offered is unknown to the Department, the Department
reserves the right to have the unit evaluated by a team of Technical and
Clinical experts with regards to its functionality, performance and quality.
The decision of this committee will be used as a motivation for the evaluation
and recommendation of the bid. For this reason a demonstration unit must
be readily available, or the bidder must take arrange for demonstration with
representatives of the Department for the equipment offered at a site within
South Africa where a same make and model of unit is installed and is in full
clinical operation. The cost of this site visit is for the account of the bidder
and it must therefore not place any obfigation on the Department to procure
from the bidder.

Clause G35

The Institution requesting the unit reserves the right to clinically trial and
evaluate the unit in order to ensure that the unit meets the clinical
requirements of the Department before adjudication of the bid.

Clause G36

UPGRADEABILITY WHERE APPLICABLE:

Clause G36.1

Bidders are to state the policy with regard to future software updates and the
costs that will be involved.

Clause G36.2

The Bidder to state what hardware and software will be available, with costs

and projected dates.

Clause G37

UPGRADE POLICY:

Clause G37.1

All future upgrades (hardware and software) involving patient safety must be
offered at no additional cost.

Clause G37.2

All future upgrades removing software viruses from existing software must
he supplied at no cost.

Clause G37.3

Any upgrade before or after installation of the equipment involvling additional
cost must be brought to the attention of the Manager, Health Technology
Services.

Clause G38

The Bidder must indicate the expected life of their offered unit and software
in years.

Clause G39

Registered product with SAHPRA (South African Health Products Regulatory i License No:
Authority) at time of tender. Failure to submit confirmation will result to
disqualification. Please state SAHPRA Licence number to distribute the

product

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
Page 7 of 12




TECHNICAL SPECIFICATION.

Clause T1

This bid calis for the supply of a dental lab, polymerizer for the use in the dental unit in the hospital.

BIDDER'S COMMENTS:

Clause T2

Key requirements of the offered units:

2.1 Large capacity muffle polymerization unit
2.2 LCD display showing all operating data

2.3 2 stage working cycle

2.4 Side tap for the quick discharge of water

25 Heating resistance 1200W immersion heater
2.6, Max temperature 100°C

Possible gradient From 1°C per minute to

2.7 FULL (condition of maximum yield)
2.8 Max holding time of 20 H and 59 min
2.9, Pre-ignition timer Up to 99 H and 59 min
2.10. Line voltage 230v AC 50/60 Hz
2.11. Absorption 1200 W
| 2,142 Width 350 mm : '
2.13. Depth 440 mm
2.14. Height 440 mm
515 Dimensions of the tank (WxDxH) 330x310x260
mm
2.16 Max No. of muffles (without clamps): 12 (18 )

BIDDER’S COMMENTS:

Bidder to Sign and Date every Page

SPECIFICATION: H.T.5.
Page 8 of 12



+

Clause T3

RADIATION CONTROL LICENCE

Bidders must state the Radiation Control Licence number of the make and model of the equipment offered. If this type of

equipment/apparatus appears on the schedule of Hazardous Substances, issued by the Directorate: Radiation Controf of the

Department of Health, a licence in terms of the Act on Hazardous Substances {(Act 15/1973) must be submitted with the bid

document. The licence must be registered under the bidders name or the letter of Joint Venture must be submitted by the -

Licence: holder where the licence is not in the name of the bidder.
BIDDERS THAT NEGLECT TO SUBNMIT A LICENCE WILL BE DISQUALIFIED

BIDDER’S COMMENTS:

Clause T4
GUARANTEE f WARRANTY
The bidder must provide a minimum of 24-month warranty / guarantee period for the unit offered.

NB: The bidder must state the duration of warranty/guarantee period for the Transducers supplied with the main monitor unit
at no extra cost to the Department of Health Institution.

BIDDER’S COMMENTS:

Clause T
MAINTENANCE AND SERVICE AGREEMENT

Upon termination of the guarantee period the DOH Health Technology Services Component Technicians will be responsible
for the maintenance, repair and service of the unit offered.

BIDDER’S COMMENTS:

+ [)

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
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SCHEDULE OF ACCESSORIES

Bidders must quote the price of the accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may
purchase individual accessories necessary for their particular Institution.

Cat No Item Price including VAT

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
Page 10 of 12




SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may
purchase individual accessories hecessary for their particular Institution.

Cat No item Price including VAT

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
Page 11 of 12




DETAILED TECHNICAL SPECIFICATION

GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIFY THE BIDDER

Make:

Mode! Number / Part Number for:

Country of Origin

Delivery Period

R S A Import Permit Holder (License No)

Bidder

Signature Date

Address

Telephone No Fax No.

Contact Person
(Please Prirtf)

Bidder to Sign and Date every Page

SPECIFICATION: H.T.S.
Page 12 of 12



M F\D-USER SPECIFICATION FORM

1, —wath
B0 LEOVINGE OF KWAZULU-NATAL

"Quote Number:

item Description: P NTAL  Lh€ ) go Uimegit e

Department/Section: ~ __ DENTAL Purpose of Item: __HEAT ¢0®ING  FOR_ Acd yerc  pesin

1. Pre-qualification criteria if any:

1.1. Is the item required to have a regulatory body
Requiatory Body / certification required if Yes:

SAN 50, CIDB, etc)? Ves  o;)

_;er_t_i_ﬁ_cation (e.9. 5

1.2. Is a compulsory site inspection [ briefing session
g bt

required? Yes /@a
If Yes, specify: Date e e

Place

= Time

1.3. 1s local production and content art of the quote? _Yes!@
if Yes, specify: | 2o

1.4. Provision q_f_

if Yes, specify:

PPFAJ_ReguIations,ZOlT if applicable? Yes/ l\@ :

3

1.5. Liability Cover insurance? Yes/ @
if Yes, spacify: ; ! -

2. What is the specification of the required item?

List specifications to be advertised Comment
L] Lhate cArPOTY pvrFLé  poty¥meal tnrrory )]

20 Lty hispeAy

3.0 7 sTAGE  wWol k/rb gicte

1| <pe 7AF_ ol W ATER NSGHARGE

51 WATING RESISTANE D F r2opw ("PCes/on v TCIC

3. Does a sample need to be submitted? Y
3.1. Deadline for submission if Yes: Date

/ No(select option 3.1 or 3.2)
I TTimeE s

or
3.2, Specify that samples must be made available when requested in writing. Yes l:l or No i:l

4. Penalties to be noted by the suppliers:
4.1. Ifthe supplier fails to deliver any or all of the goods o to perfarm the services within the periad(s) specified in the cantract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a
penalty, a sum calculated on the delivered price of the delayed goods or unperformed services using the current prime
interest rate calculated for each day of the delay until actual delivery or performance.

5. What is the evaluation criteria / special terms and conditions to be advertised?

List evaluation criteria / speciat terms and conditions to be advertised (if applicable)
1. | Pre-qualification criteria} Does the offer meet the pre-quaiification criteria?
2. | Administrative Does the offer comply to stipulated administrative requirements?
3. | Conformance: Was the product made or service performed to specifications?
4, | Performance: Will/does the product/service fulfil its performance aobiigation, in a manner that releases the
supplier from ail liabilities under the contract?
5. | Features: What characterislics does the product or service have’?
6. | Reliabitity: How long can a product go between failures and the need for maintenance? (guarantee}
1. | Durability: What is the useful life for the product? How will the product hold up under extended use?
8. | Serviceability: How easy is it Lo repair, maintain or support the product or service? {customer support)
g, | Ability & Capacity The ability and capacity of the vendor to execute the contract
% 10| Preference points Preferential Procurement System (80/20) if applicable
Name of End-user Gn ful) | NOMPUMELELO NDWANDWE | Name of SCM Rep {in full) éxy/wvm;ﬁ /7%“&
@signation { Rank {ir: fuil) CLINL%L MANAGER: DENTAL | Designation/ Rank (irs full) S5
= — - 7 {F]
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END-USER SPECIFICATION FORM

: Haallhy
AP DROVINCE OF KIWAZULU-NATAL

‘ Quote Number:

Item Description: NEQMmAaTIC G P0LImER  KeTTLE
Department/Section:  ___DENTAL Purpose of Item: YGE1 Y THE  PRUCLS OF mANJFA el G
DENTAL  PROS{HEST S
1. Pre-quatification criteria if any:
1.1, Is the item required to have a regulatory SABS, SANS, SANAS, ISO, CIDB, etc.)? Yes/ @
Regulatory Body / certification required if Yes: & s iy -
1 2. Isa compu!sory site mspectmn .f briefing session reqmred? Yes l @
1.3. Is local productton and content part of the quote? Yes I@('_a)
if Yes, specify: i+
1.4. Provisions of section 4(1)(a) of the PPPFA Regulations,2017 if applicable? Yeslga) :
i Yes, specify: TSR fhan et .
1.5. Liability Cover insurance? Yes l@) _
If Yes, specify: 0 S
2.  What is the specification of the required item?
List specifications to be advertised Comment
L grpiNiess G Teei. PNCYmATIC  poLyme i1 sin G weTrLE
2. MEIGHT J235 cnnem
3. Win Tt L {0 v ™
4. Diame Tew w FHT me
5. QD\UM e hi-‘ff’b Y wi Ay e
3. Does a sample need to be submitted? Yes I No‘(select OptIOﬂ 3lor3. 2)
3.1. Deadiine for submission If Yes: Date &7 Mime i Place
or

3.2. Specify that samples must be made available when requested in wiiting. Yes I:l or No [:

4. Penalties to be noted by the suppliers:

4.1. If the supplier fails to defiver any or al; of the goods or to perform the services within the pericd{s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a
penalty, a sum calcuiated on the delivered price of the delayed goods or unperformed services using the current prime
interest rate calculated for each day of the delay until actual delivery or performance.

5. What is the evaluation criteria / special terms and conditions to be advertised?

[ist evaluation criteria / special terms and conditions to be advertised (if applicable)

1. [ Pre-qualification criteria | Does the offer meet the pre-qualification criteria’?

2. | Administrative Does the offer comply to stipuiated administrative requirements?

3, | Conformance: Was the product made or service performed to specifications?

4, | Performance: Willfdoes the product/service fulfil its performance obligation, in a manner that releases the
supplier from all tiabifiies under the conlract?

5, | Features: What characteristics does the product or service have?

6. | Reliahility: How long can a product go belween failures and the need for maintenance? (guarantee)

7. | Durability: What is the useful life for the proguct? How will the product hold up under extended use?

8. | Serviceability, How easy is il to repair, maintain or support the product or service? {customer support)

9, | Ability & Capacity The ability and capacity of the vendor to execute the contract

10} Preference points Preferential Procurement System (80/20) if applicable

Name of End-user {in fuli)

NOMPUMELELO NDWANDWE | Name of SCM Rep (in full)

Li1plesitie mSo v

Designation / Rank (in full)

CLINICAL MANAGER: DENTAL | Designation/ Rank (in full}

ey e

g T T,
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TECHNICAL SPECIFICATION.

Clause T1

This bid calls for the supply of a dental lab, hydrauiic press, for the use in the dental unit in the hospital.

BIDDER’S COMMENTS:

Clause T2

Key requirements of the offered units:

2.1 Oil-hydraulic system
All parts subject to wear to be made of ground
22 hardened and tempered steel and finished with
epoxy paint
2.3 Contain bottom plate recavery springs
2.4 Height (screw down): 510 mm
2.5 Width: 225 mm
28 Depth (without lever): 230 mm.
27, Table diameter. 125 mm
2.8. USEFUL SPACE Height: 235 mm.
29 USEFUL SPACE Width: 140 mm
2.10 USEFUL SPACE Weight: 20 kg
2.11 Maximum piston travel: 25 mm
Maximum power admitted; 156200 Kg = 400
212
Kg/lcm?2
213 Maximum power recommended: 9500 Kg = :
et 250 Kglem2.. ... . S . B

BIDDER’S COMMENTS:







