KWAZULU-NATAL PROVINCE

P HERUBLIC OF SOUTH AFRICA

Quotation Advert
Opening Date: 26/07/2024
Closing Date: 12/08/2024
Closing Time: 11:00
INSTITUTION DETAILS
Institution Name: Head Office Quotations
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Supply Chain Management
Place where goods/ KwaDukuza MLM
service is required:
Date Submitted: 26/07/2024
ITEM CATEGORY AND DETAILS
Quotation number: HOH/0695/24
Item Category: Services
ltem Description: 3 year Maintenance Contract for Forensic Mortuary Drainage Systems
for KwaDukuza MLM
Quantity 15
COMPULSORY BRIEFING SESSION / SITE VISIT
Select Type: Compulsory Site Meeting
Date: 02/08/2024
Time: 11h30
Venue: KwaDukuza MLM

QUOTES CAN BE COLLECTED FROM: www.kznhealth.gov.za

QUOTES SHOULD BE DELIVERED TO: 310 Jabu Ndlovu Street, or
Quotations.scmho@kznhealth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: Miss N Mlaba

Email: Nomfundo.mlaba@kznhealth.gov.za
Contact number: 033 395 3303

Finance Manager Name: Mrs E.N. Maphumulo

Q‘Q Finance Manage signature:




£} KWAZULU-FORTAL PROVINGE
utuq_l; o .
i 4 i

ARG 0¥ QUO

VOU ARE HERERY INVITED TO QUOTE FOR REQUIREMENTS AT: Department of Health Central SCM

STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

FACSIMILE NUMBER: WA E.MAIL ADDRESS:  Quotations.scmho@kznhealth.gov.za

PHYSICAL ADDRESs: 310 Jabu Ndlovu Street, Pietermaritzburg 3201, Old Boys Model School Buiiding

JHOH 110695 124 .25 VALIDITY PERICD:

QUOTE NUMBER:  ZNQ

DATE ADVERTISED:  26/07/2024 cLOSING DATE:  12/08/2024 CLOSING TIME:

DESCRIPTION: 3 year Maintenance Contract for Forensic Mortuary Drainage Systems for KwaDukuza MLM

90 DAYS

11:00

CONTRAGT PERIOD {IF APPLICABLE): S Year contract

DEPOSITED [N THE QUOTE BOX SITUATED AT (STREET ADDRESS):
310 Jabu Ndlovu Street, Pietermaritzburg 3201, Old Boys Model Schoal Building

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
conTacT person: Nomfundo Miaba TELEPHONE nUMBER: 033 395 3303

E-MAIL ADDRESS:  homfundo.mlaba@kznhealth.gov.za

ENQUIRIES REGARDING TEGHNICAL INFORMATION MAY BE DIREGTED TO:
CONTACT PERSON: ENest Zulu TELEPHONE NUMBER; 083 956 3364

£.MAIL ADDRESs:  ernest.zulu@kznhealth.gov.za

Bidders should ensure that quotes are delivered fimeously to the correct address. If the quote is late, it will not be accepted for conslderation,

The quote box is apen fram 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS = {(NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL #PROCUREMENT

REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION {CSD) NO. MIAJALA

UNIQUE REGISTRATION REFERENCE:
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QuoTENUMBER:  zng  /HOH

DESCRIPTION: 3 year Maintenance Contract for Forensic Moriuary Drainage Systems for KwaDukuza MLM

PREFERENCE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022 | POINTS ALLOCATED

Race— Fulliparfial/combination of points allocated o companies at least 51% cwned by Black People 20

UNIT OF BRAND & COUNTRY QF PRICE

DESCRIPTION MANUFACTUR

ICN NUMBER  |QUANTITY MEASURE MODEL E R c

15 3 year Maintenance Contract

for Forensic Mortuary Drainage

Systems for KwaDukuza MLM

! Compulsory site Briefing
Venue: KwabDukuza MLM
Date: 02/08//2024@11h30

NB: Specification Attached

Original documents required in a sealed

envelope with current CSD summary repart

reflecting banking details, Tax Clearance
ceriificate of SARS pin

Responses to be deliverd:310 Jabu Ndlovu

Street,old boys Model, Quotation tender box

Or Quotations.scmho@kznhealth.gov.za

VALUE ADDED TAX @ 15% {Only If VAT Vendon)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Days)

YES / NO
YES / NO
YES [ NO

DOES THIS OFFER COMPLY WITH THE SPEGIFIGATION?

IS THE PRICE FIRM?
DOES THE ARTICLE CONFORM TO THE S.A.N.8. / 5.A.B.S. SPEGIFICATION?

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)
NAME OF BIDDER: SIGNATURE OF BIDDER:

[By signing this document, | hereby agree to all terms and conditions}]

CAPACITY UNDER WHICH THIS QUOTE 13 SIGNED: DATE:
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BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM

Any person {natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Consfitution of the Republic of South Africa and furiher expressed in various pieces of fegislation, it is required
for the hiddes to make this declaration in respect of the details required hereunder.

Where a person/s ara listed in the Register for Tender Dafaulters and / or the List of Reslricted Suppliers, that person will automalically be disqualified
from the bid process.

2 BIDDER'S DECLARATION

24 Is the bidder, or any of its directors / trustaes / shareholders / members / partners of any person having a contralling interest in the YES | NO
enterprise, empfoyed by the state?

211, |f 5o, furnish particulars of the names, individual idantity numbers, and, if applicable, state employee numbers of sole proprietor/ directors / trustees /

shareholders / members/ partners or any persan having a controlling interest in the enterprise, in table below.

FULL NAME ) IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any person connected with the kidder, have a relationship with any person wha is employed by the procuring institution? YES [ NO

2.21.  If so, furnish particulars:

23. Does the bidder or any of its directors / trustees / shareholders / members / pariners or any persan having a controlling interest in the YES | NO
enterprise have any interest in any other related enterprise whether or not they are bidding for this contrack?

2.3.1. I so, furnish particulars:

3 DECLARATION

1, the undersigned, (name) it submitting the accompanying bid, do hereby make
the following statements that | certify to be true and complete in every respect:

3.1, | hava read and | understand the contents of this disclosure;

3.2 | understand that the accompanying bid will be disqualified if this disclosure is found net to be tue and complete In every raspect;

33, The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any
competitor, However, communication between partners in a joint venture ar consortium? will not be construed as collusive bidding.

3.4, In addition, there have been no cansultations, communications, agreements or arrangements with any compaetiter regarding the quality, quantity,

specifications, prices, including metheds, factors or formulas used to caleulate prices, market allocation, the intention or decisian to submit or not to
submit the bid, bidding with the Intention not to win the bid and conditions or delivery particulars of the products or services to which this bid invitation

relates,

3.5. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any competitor, prior to the daie and
time of the official bid opening or of the awarding of the contract. )

3.6, There have been no consultations, communications, agreements ar arrangements made by the bidder with any officlal of the procuring institution in

relation fo this procurement process prior to and during the bidding process except fo provide dlarification on the bid submitted where so required by the
institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

3.7 | am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that
are suspicious will be reparted to the Competition Commission for investigation and passible imposition of administrative penalties in terms of section 58
of the Competition Act No 89 of 1998 and or may be reported to the National Presecuting Authority (NPA) for criminal investigation and or may ba
resticted from conducting business with the public sector for a period not exceeding ten (10} years in terms of the Prevention and Combating of Corrupt
Activities Act No 12 of 2004 or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| AGCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUGTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 the power, by one parsan or a group of parsons holding tha rmajority of the equily of an enterprise, allernatively, the persan/s having the daciding vole or pawer 1o influgnsa or to direct the course and
dacislons of tha enterprise.
2 Joinl veniusre or Consorifum means an ialian of persans for the puipose of combining thelr experiise, prepery, caplal, efforts, skil and knowledge in an aclivily for the axecution of a contragi.
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GCC
GENERAIL CONDITIONS OF CONTRAGT
NOTES
The purpose of this document is to:
()] Draw special attention to ceriain general conditions applicable to govemment bids, contracts and orders; and
(i) To ensure that clienis be familiar with regard 1o the rights and obligations of af parties involved in deing business with government.
In this document words in the singular also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter.
+ The General Conditions of Coniract will form part of all bidlquatation documents and may not be amended.
* Special Conditians of Contract (SCC) relevant to a specific bid, should be compiled separately for every bid (if applicable) and wili suppiement the
Genarai Conditions of Cantract, Whenever there is a conflict, the pravisions in the SGG shall prevail,
1 Definitions
The following terms shali ba interpreted as indicated:
1.1, “Closing time" means the dale and hour specified in the bidding documents for the receipt of bids.
1.2, “Contract” means the written agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the parties,
including all attachiments and appendices thereto and alt documents incarporated by referance therein,
1.3. “Contract price* means the price payable to the supplier undar the contract for the full and proper performance of his contractual obligations.
1.4, “Corrupt practice” means the offering, giving, receiving, or soficiting of any thing of value to influence the action of a public official in the procurement
pracess or {n contract execution.
1.5. "Countervailing duties” are imposed in cases where an enterprise abroad is subsidized by ifs govemment and encouraged to market its praducts
internationally.
1.8. “Cauntry of origin® means the place where the goods wers mined, grown or praducead or fram which the services are supplied. Goods are produced

when, thraugh manufacturing, processing or substantial and major assembly of companents, a commercially recagnized new product results that is
substantially diffarent in basic characteristics or In purpese or utility from its components.

1.7 “Day” means calendar day,
1.8. “Delivary” means delivery in compliance of the conditions of the contract or order.
1.9 “Defivary ex stock” means immediate delivery directly from stock actually on hand.

1.10.  “Delivery into consignees stora or to his site” means delivered and unloaded in the specified stare ar depot or an the specified site in compliance with the
conditiens of the contract or order, the supplier bearing all risks and charges involved until the supplies are so delivered and a valid receipt is obtained,

111, "Dumping" occurs when a private enterprise abroad market its goads on own Initiative in the RSA at lower prices than that of the country of arigin and
which have the potential to harm the local industries in the RSA

1.12.  *Force majeure” means an event beyond the control of the supplier and nat involving the supplier's fault or negiigence and not foreseeable, Such events
may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, fioods, epidemics, quarantine restrictions
and freight embargoes.

113, *Fraudulent practice” means a misrepresentation of facts in order to influence a procurament process or the execution of a contract to the detriment of
any bidder, and includes coltusive practice among hidders (priar ta ar after bid submission) desigred to gsiablish bid prices at artificial non-competitive
levels and to deprive the bidder of the benefits of free and open competiticn,

1.14. “GCC* means the General Conditions of Contiact.

1.45.  “Goods” means all of the equipment, machinery, andfor cther materials that the supplier Is required 1o supply to the purchaser under the cantract.

118 ymported content” means that portion of the bidding price reprasentad by the cost of components, paris or materials which have peen or are still to be
imparted (whether by the supplier or his subcontractors) and which costs ere inclusive of the costs abroad, plus freight and ather diract importation casts
such as landing costs, dack dues, import duty, sales duty or ather similar tax or duty at the South Afiican place of endry as wall as transportation and
handting charges to the factary in the Republic where the supplies covered by the bid will be manufactured.

147.  “Local content” maans that portion of the bldding price which Is not included in the imported content provided that locat manufacture does take place.

1.18.  “Manufacture” means fhe production of produets in a factory using labour, materials, components and machinery and includes other related vatue-adding
activities.

1.18.  “Order” means an official written order Issued for the supply of gocds or works or the rendering of a service.

1.20. “Project site,” where applicable, means the place indicated in bidding documents.

1.24.  “Purchaser* means lhe organization purchasing the goods.

1.22.  “Republic® means the Rapublic of Seuth Afiica.

1.23.  “SCC” means the Special Conditions of Contract.

1.24.  "Services® means those functional services ancillary to the supply of the goads, such as transportafion and any other incidental services, such as
installation, commissioning, provision of technical assistance, training, caiering, gardening, security, maintenance and other such obligations of the
supplier cavered under the centract.

1.25.  “Written® or “in writing” maans handwsitten in ink or any form of electronic or mechanical weiting,

2 Application

2.1. These general conditions are applicable to all bids, contracts and arders inciuding bids for functionat and professional services, sales, hiring, latting and
the granting or acquiring of rights, but exdluding immovable property, unless othenwise indicated in the bidding documaents.

2.2, Whers applicable, special conditions of contract are alsa laid down to caver specific supplies, servicas or warks.

2.3, Where such special conditions of contract are in conflict with these general conditions, the special conditions shall apply.

3 General

31 Unless otenwise indicated in the bidding documents, the purchaser shall not be tiable far any expense Incurred in the preparation and subrnission of a
bid, Where applicable a non-refundable fee for documents may be charged.

3.2, With certain exceptions, Invitations to bid are only published Jn the Government Tender Bulletin. The Government Tender Bullatin may be obtained

directly from the Govemment Printar, Private Bag X85, Pretoria 0001, or accessed etectronically from www.ireasury.gov.za
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Standards
The goods supplied shall conform to the standards mentioned in the bidding documents and specifications.

Use of contract documents and information; inspection.

The supplier shall nat, without the purchaser's prior written consent, disclose the contract, or any provision thereof, or any specification, plan, drawing,
patter, sampls, or infermation furnished by or on behalf of the purchaser in connection therewith, ta any persan cther than a person employed by the
supplier In the parformance of the contract. Disclosure to any such amployed person shafl be made in confidence and shall extend only so far as may be
necessary for purposes of such performance.

‘The supplier shalf not, witheut the purchasel’s prior written consent, make use of any document or information mentioned in GCC clause 5.1 except for
purposes of perfarming the conlract.

Any documant, ather than the contract itseif mentioned in GGG clause 5.1 shall remain the property of the purchaser and shall be returned (all copies) to
the purchaser on complefion of the supplier's performance under the contract if s0 required by the purchaser,

The supplier shall permit the purchaser lo inspect the supplier's records relating 10 the performance of the supplier and to have them audited by auditors
appointed by the purchaser, if so required by the purchaser.

Patent rights
The supplier shall indemnify the purchaser against all third-party clalms of infringement of patent, trademark, or industrial design righis arising from use
of the goods or any part theraeof by tha purchaser.

Performance security

Within thirty (30) days of receipt of the natification of contract award, the successful bidder shall furnisi to the purchaser the performance security of the

amouni specified in SCC.

The proceeds of the performance security shall be payable to the purchaser as compensation far any loss resulfing from the supplier’s failure to complele

his abligations under the coniract.

The perfarmance security shall be denominated in the currency of the conlract, or in a fresly convertible currency accepiable to the purchaser and shalf

be in one of the follewing forms:

(a) a bank guarantee or an ievocahle letter of credit issued by a reputable bank located in the purchaser's country or abroad, acceptable to the
purchaser, in the form provided in tha bidding documents or another form acceptable to the purchaser; or

(b) a cashier's or certified cheque

The performance security will be discharged by the purchaser and returned lo the supplier not [ater than thirty (30) days following the date of completion

of the supplier’s performance obligaiions under the contract, including any warranty abligations, untess otherwise specified in SCC.

Inspections, tests and analyses

All pre-bidding testing will be for the accaunt of the bidder.

If it is a bid condition that suppties to be produced or services fo be rendered shauld at any stage during production or execution or on complstion be
subject ta inspection, the premises of the bidder or contracter shall ke apen, at all reasonable hours, far inspection by a representative of the Depariment

. or an organization acting on behalf of the Department.

If there are no inspection requirements indicated in the bidding documents and no mention is made in the contract, but during the contract period it is
decided that inspections shall be carrded out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
tasting authority concerned,

If the inspections, tests and analysas referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requiremants, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

Where the supplies ar services referred to in clauses 8.2 and 8.3 da not comply with the contract requirements, irespective of whether such supplies ar
services are accepted or not, the cost in connection with these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected if found not to comply with the requirements of the
cantract. Such rejected supplies shall be held at the cost and risk of the supplier whe shalk, when calfed upon, remove them immediately st his own cost
and forthwith substitete them with supplies which do comply with the requirements of the contract, Failing such removal the rejected supplies shail be
returned at the suppliers cost and risk. Should the supplier fail to provide the substilute supplfes farthwith, the purchaser may, without giving the supplier
further oppartunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

The provisions of clauses 8.4 1o 8.7 shall not prejudice the right of the purchaser to cancel the contract an account of a breach of the conditions thereof,
or to act in terms of Clause 23 of GCC.

Packing

The supplier shall provide such packing of the goods as is required to prevent their damage or deterioration during transit to their final destination, as
indicated in the contract. The packing shall be sufficient to withstand, withaut limitation, rough handling during transit and exposure to extreine
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weights shall take into consideration, where appropriate, the
remotaness of the goods’ final destination and the absence of heavy handling facllities at all points in transit.

The packing, marking, and documentation within and outside the packages shall comply strictly with such speciat requirements as shall be expressly
provided for in the contract, including additicnat requirements, if any, specified in SCC, and in any subsequent instructians ordered by the purchaser,

Delivery and documents

Delivery of the goads shall be made by the supplier In accordance with the terms spacified in the contract, The details of shipping and/or other
documents 1o be fumished by the supplier are specified in SCC.

Nocuments 1o be submitted by the supplier are spacified in SCC.

{nsurance

Fhe goads supplied under the contract shall be fully insured In a fresly convertible currency against loss or damage incidental to manufacture or
acquisition, transportation, storage and delivery in the manner specified in the 5CC,
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Transportation
Shoutd a price other than an all-inclusive delivered price bs required, this shall be specified in the SCC.

Insldental services

The supplier may be required to provide any or all of the following senvices, including additional services, if any, specified in SCC:

(a) performance or supervision of an-site assembly andfor commissicaing of the supplied goods;

(b) furnishing of fools required for assembly and/or maintenance of the supplied goods;

(¢} fuenishing of a detailed operations and maintenance manual for each appropriate unit of the supplied goods;

(d} performance or supervision or maintenance andJor repair of the supplied goods, for a pericd of time agreed by the parties, provided that this service
shall not refieve the supplier of any warranty ebligations under this contract; and

(8) training of the purchaser's personnel, at the supplier's plant andfor on-site, in assembly, start-up, operation, maintanance, and/or repair of the

Prices charged by the supplier far incidental services, if not incJuded in the contract price for the goods, shall be agreed upoen in advance by the parties

and shall nof exceed the prevatting rates charged to ather partias by the supplier for simitar services,

Spare parts

As specified in SCC, the supplier may be required to provide any or alt of the following materials, notificaticns, and information pertaining fo spare parts

manufactured or distributed by the supplier:

(@) sueh spare pars as the purchaser may elect fo purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
obligations under the contract; and

(b) in the event of temmination of production of the spare paris:
{i) Advance nalification to the purchaser of the pending terminatian, in sufficient time to permit the purchaser to procure needed requirements; and
(i) following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare paris, ¥ requested.

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all
recent Improvements in design and materials unless provided otherwise in the cantract. The supplier further warrants that all goods supplied under this
contract shall have no defect, arising from design, materiats, or workmanship (except whea the design andlor material is required by the purchaser's
specifications}) or from any act or omission of the supplier, that may develop under narmal use of the supplied gaods in the canditions prevailing in the
country of finat dastinaticn.

This warranty shall remain valid for twelve (12) manths after the goods, or any portion thereof as the case may be, have heen delivered to and accepted
at the final destination indicated in the conteact, or for eighteen (18) months after the date of shipment from the part ar place of loading in the saurce
countey, whichever period concludes earfier, unless specified otherwise in SCC,

The purchaser shall promptly notify the supplisr in wriling of any claims arising under this wamanty.

Upon receipt of such notice, the supplier shall, within the pariod specified in SCC and with alt reasonable speed, repair or replace the defectiva goads or
parts thereof, withoul costs 1o the purchaser,

if the supplier, having been notified, fails ta remedy the dafect(s) within the perled specified in SCC, the purchaser may proceed ta take such remedial
action as may be necessary, at the supplier's risk and expaense and without prejudice to any other rights which the purchaser may have against the
supplier under the ¢onfract.

Payment

The method and conditions of payment ta be made to the supplier under this cantract shalk be specifiad in SCC.
The supplier shaf furnish the purchaser with an invoice accompanied by a copy of the delivery note and upon fulfillment of ather obligations stipulated in
the contract,

Payments shall be made promptly by the purchaser, but in no case later than thirty (30} days after submission of an invoice or claim by the supplier.
payment will be made in Rand unless otherwise stipulated in 8GC.

Prices
Prices charged by the supplier for goods delivered and services performad under the cantract shall not vary fram tha prices quoted by the supplier in his
bid, with the exception of any price adjustments autharized in SCC or in the purchaser's request for bid validity extension, as the case may he.

Gontract amendments
Na variation in or modification of the terms of the contract shall ba made except by written amendmeant signad by the parties concerned.

Assignment
The supplier shall not assign, in whole or In part, its obligations to perform under the contract, except with the purchaser's prior written consent.

Suhcontracts
The supplier shall notify the purchaser in writing of all subcontracts awarded under this coniracts if not already specified in the bid. Such netification, in
the original bid or later, shall not relieve the supplier from any liability or obligation under the contract.

Delays In the supplier's performance

Delivery of the goods and performance of services shall be made by the supplier in accordance with the time schedule prascribed by the purchaser in the
contract.

If at any time during performance of the contract, the supplier or its subcontractor(s) should encounter eanditions impeding timely delivery of tha goods
and performance of services, the supplier shall prompily notify the purchaser in writing of tha fact of the delay, jts likely durailon and its cause(s). As soon
as praciicable after receipt of the supplier’s notice, the purchaser shall evaluate the situation and may st his discretion extend the supplier's time for
periormance, with or without the impaosition of penalties, in which case the extension shalt be ratified by the parties by amendment of contract.

o provislon in a coniract shall be daamed ta prohibit the abtaining of supplies or services from a national department, provincial department, ar a local
authority.

The right is reserved to procure outside of the contract small quantiies or to have minor essential servicas executed if an emargency arises, the
supplier's paint of supply Is not situated at er near the place where the supplies are required, or the supplier's services are not readily available,
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Except as provided under GGG Clause 25, a defay by the supplier in the performance of its delivery obligations shall render the supplier liable to the
imposition of penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of
penaliies.

Upon any delay beyond ihe detivary period in the case of a supplies caniract, the purchaser shalf, without canceling the contract, be entitled to purchase
supplies of a similar quslity and up to the same quantity in substitution of the geods not supplied in confarmily with the contract and te return any goods
delivered later at the supplier's expense and risk, or to cancel the contract and buy such geeds as may be required to complets the contract and without
prejfudice to his other rights, be entitted to claim damages from the supplier.

Penalties

Subject o GGE Clause 25, if the supplier fails ta deliver any or all of the goads or te perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct fram the candract price, as a penalty, a sum calculated on the
delivared price of the delayed goods ar unperformed services using the current prime interest rate calcifated far each day of the delay until actual
delivery or perfarmance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23.

Tenmination for default

The purchaser, witiaut prejudice to any other remedy for breach of contract, by writien notice of defauli sent 1o the supplier, may terminate this contract

inwhole orin part:

() if the suppiier fails to deliver any or all of the goads within the period(s) specified in the cantract, or within any extensicn thereof granted by the
purchaser pursuant to GCC Clause 21.2;

{b) if the Supplier fails to perfarm any other abligation(s) under the cantract; or

(6} i the supplier, in the judgment of the purchaser, has engaged in carrupt or fraudulent practices in competing for or in executing the contract.

In the event the purchaser terminates the contract in whale or in part, the purchaser may procure, upon such ferms and in such ianner as it deems

appropriate, goods, works or services similar fo thase undelivered, and the supplier shall be liable to the purchaser for any excess casts for such similar

goods, works ar services. However, the supplier shall continue performance of the contract to the exient not ferminated.

\Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impaose a restriction penally on the supplier by prohibiting

such suppiier fram doing business with the public sector for a period nof exceeding 10 years.

If a purchaser Intends imposing a restriction on a supplier or any person assaciated with the supplier, the supplier will be allowed a time periad of not

more than fourteen (14} days to provide reasons why the envisaged restriction should not be imposed. Shauld the supplier fail to respond within the

atipulated fourteen (14) days the purchaser may regard the Intended penalty as not abjected against and may impose it on the supplier,

Any restriction imposed on any person by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Autharity, also be applicable

to any other enterprise or any pariner, manager, director or other person wha wholly or parily exercises or exercised or may exercise controf over the

enterprise of the first-mentioned parson, and with which enterprise or person the first-mentioned person, is or was in the opinicn of the Accounting Officer

1 Authority actively associated.

1f a restriction is imposed, the purchaser must, within five (5) working days of such imposition, fumish the National Treasury, with the following

infarmation:

{i} the name and address of the supplier and / or person restricted by the purchaser;

{ii} the date of commencement of the restriction

(i) the period of restriction; and

(iv) the reasons for the restriction.

These delails will be loaded in the Natlonal Treasury's central database of suppliers or persons prohibited from doing business with the public secior.

If a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No. 12 of
2004, the court may afso rule that such person's name be endorsed on the Register for Tender Defaulters. When a person's name has been endorsed
on the Ragister, the perzon will be prohibited from deing business with the public sector for a period not less than five years and not more than 10 years,
The National Treasury is empowered to determine the period of restriction and each case will be dealt with on its own merits. According to section 32 of
the Act the Register must be open to the public. The Register can be perused on the Nationat Treasury website.

Anti-dumping and countervailing duties and rights

When, after the date of bid, provisional payments are required, or antidumping ar countervailing dutles are imposed, or the amaunt of a provisional
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized import, the State Is not liable for any amount so
required ar imposed, or for the amount of any such increase. \When, after the said date, such a provisional payment is na longer required or any such anti-
dumping or countervailing right is aholished, or where the amount of such provisional payment or any such right is reduced, any such favourable
differenca shall on demand be paid forthwith by the confractor to the State or ihe State may deduct such amaunts from meneys {f any} which may
otherwise ha due to the contractar in regard to supplies or servicas which he delivered or rendered, oris to deliver or render in terms of the contract ar
aiy other cantraci or any other amount whichmay be due to him.

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, lhe supplier shall not e liabie for forfelture of its performance security, damages, or
termination for default if and to the extent that his delay in parformance or other failure to perform his aohligations under the contract is the result of an
avant of force majaure.

I a force majeure situation arises, the supplier shall promptly nofify the purchaser in writing of such condition and the cause thereof. Unless otherwise
directed by the purchaser in writing, the supplier shalk continue to perform its obligations under the contract as far as is reasonably practical, and shall
seek all reasanable alternative means for perfarmance not prevented by the force majeure event.

Termination for insolvency

The purchaser may at any time ferminate the coniract by giving written notice to the supplier if the supplier becomes bankrupt or otherwise insolvent. In
this event, fermination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will acerue thereafter 10 the purchaser.

Settlemaent of Disputes

If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in Gonnection with or arising out of the contract, the
parties shall make every effort to resolve amicably such dispute or difference by mutuaf consultation.
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If, after thirly (30} days, the parties have failed to resolve their dispute or differance by such mutual consullation, then either the purchaser or the supplier
may give notice to the other party of his intention to commence with mediation. No mediation in respect of this matier may be commencad unfess such
notice Is given ta the afher party,
Should it nat be passible to setlls & dispute by means of mediation, it may be settied in a South African couri of faw,
Mediaticn proceedings shall he conducted in accordance with the rules of precedure specified in the SCC.
Notwithstanding any reference fo mediation andfor court proceedings herein,
{a) the parties shafl continue to perform their respective ebligations under the contract unless they otherwise agree; and
{b) the purchaser shall pay the supplier any monies dite the suppiier.

Limitation of {lability

Except in cases of criminal negligence or willful misconduct, and in the case of infringement pursuant to Clause 6;

{(8) the supplier shalf not be liable to the purchaser, whether in cantract, tort, ar otherwise, far any indirect or cansequential koss or damage, loss of use,
toss of praduction, or loss of profits or interest costs, provided that this exclusion shall not apply to any obligation of the supplier to pay penalties
and/ar damages to the purchaser, and

{8} the aggregate liakility of the suppliar to the purchaser, whether under the contract, in tort or otherwise, shall not exceed the total contract price,
provided that this limitation shafl not apply to the cost of repairing or replacing defective equipment.

Governing language .
Tha centract shall be writlen in Engish. All correspondence and other dosuments pertaining o the ceniract that is exchangad by ihe parties shall also be

written in English.

Applicabla law
The confract shall be interpreted in accordance with South African laws, unless otherwise specified in SCC.

Notices
Every written acceptance of a bid shall be posted to the supplier concerned by registered or ceriified mail and any other notica to him shall be posted by
ordinary mail to the address furnished in his bid or to the address notified later by him in wriling and such posting shall be deemed to be proper service of

such nolice
The time mentioned in the cantract documents for performing any act after such afaresaid nofice has been given, shall he reckoned from tha date of

posting of such notice.

Taxes and duties

Aforeign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such lavies imposed autside the purchaser's country.
Afocal supplier shall ba entirely responsible for all taxes, duties, license fees, et incurred until delivery of the caniracted goods to the purchaser,

No contract shall be concluded with any bidder whose lax matters are not in order. Prior to the award of a bid ihe Department must be in possession of a
tax clearance cerlificate, submitted by the bidder. This certificate must be an ariginal issued by the Souta African Revenue Services.

National Industrial Participation (NIP) Programine
The NIP Programme administered by the Department of Trade and Industry shall be applicable to alf contracts that are subject ta the NIP abligation.

Prohthltion of Restrictive practices

tn terms of section 4 {1) (b} {ill} of the Compstition Act No, 88 of 1998, as amended, an agreement between, or concerted practice by, firms, ar a decision
by an assoclation of firms, is profiibited if it is between parties in a norizantal selationship and if a bidder () is / ars or a contractor(s) was / were involved
in cofiusive bidding (or bid rigging).

if a bidder(s) or contraciar(s}, based on reasonable graunds ar evidence obtained by the purchaser, has / have engaged in the restrictive practice
tefarred to abova, the purchaser may refer the matter to the Gompetition Commission for investigation and possible impasition of administrative penallies
as contemptated in the Campetilion Act No. 89 of 1998,

If a bidder(s) or contractor(s), has / have been feund guilly by the Competition Commission of the restrictive practice referred to ahove, the purchaser
may, In addition and without prejudice to any other remedy provided for, invalidate the bid(s) for such ltem(s) offered, and / or lerminate the contract in
whale or part, and / or restrict the bidder(s) or contractor(s) from canducting business with the public sector for a perlad not exceeding ten (10) years and
{ ar claim damages from tha bidder(s) or contractor(s) concerned.
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SPECIAL CONDITIONS OF GONTRAGT

AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisions of the contract shall at all times he done in writing and shall be signed by both parties.

CHANGE OF ADBDRESS
Bidders must advise ihe Department of Health {institution where the offer was submitted) should their address (domicilium citandi et exscutandi) dotails
change from the time of bidding to the expiry of the contract,

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation to accept the lowest or any quote.

Fhe Department reserves the right to communicate in writing with vendors in cases where informalion is incomplete or where there are obscurities

regarding technical aspects of the offer, to obtain confirmation of prices ar preference claims in cases where it is evident that a typing, written, transfer or

unit errar has been made, to investigate the vendor's standing and abiity to complete the supply/service satisfactarily.

ALL DECISIONS TAKEN BY THE DEFARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vendor).

Should a bidder become a VAT vendor afier award or during the implementation of a contract, they may not request the VAT percentage from the

Departmant as the servica provider made an offer during the period they were not registered as a VAT vendar. The Department is only fiable for any VAT

fram registerad VAT vendors as originally stated on the quotation document,

The biddar must ensure the correctness & validity of the guotation:

{i) thatthe price(s), rate(s) & preference quoted cover all for the workfitem (s) & accept that any mistakes regarding the price (s} & calculations will be at
the bidder's risk;

{Hi) it is the rasponsibility of the hidder to confirm receipt of their quotation and to keep proof thereaf.

The bidder must accept full responsibility for the proper execution & fulfilment of afl obligations conditions develving on under this agreement, as the

Principal (s} Hable for the due fulfiiment of this contract.

This quotation will be evaluated based on the 80/20 points systsm, specification, cormectness of informatian andfor functionality criteria. All required

documentation must be completad #n full and submitted.

Offers must comply strictly with the specification,

Only offers that meet or are greater than the specification will be considered.

Late offers will not be considered.

Expired praduct/s will not be accepted. AR predusts supplied must be valid for a minimum peried of six months.

Used! secand-hand products will not be accepled,

A bidder not registered an the Central Suppliers Database or whose varification has failed will not be considered.

Alk delivery costs must be included in the quoted price for delivery at the prescribed destination.

Only firm prices will bs acceptad. Such prices must remain firm for tha contract period. Non-firm prices (including rates of exchange variations} will not be

considered.

in cases where different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery peint.

in the event of a bidder having multiple quotes, only the cheapest according to specification will be considered.

Verfication will be conducted to identify if bidders have multiple companles and are cover-quating for this bid.

in such instances, the Department reserves the rght to immediately disqualify such bidders as cover-quating is an offence that represents both

corruption and acquisition fraud.

SPECIAL INSTRUGTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THES QUOTATION.

Unless inconsistent with or expressly Indicated otherwise by the context, the singular shall Include the plural and vice versa and with werds importing the
masculine gender shalf include the feminine and the neuter,

Under no circumsiances whatsoever may the quotation/bid forms be retyped or redrafted. Phatocopies of the ariginal bid documentation may be usad,
hut an original signature must appear an such photocopies,

The bidder is advised to check the number of pages and to satisfy himself that none are missing or dupficated.

Quotations submitted must be complete In all respacts. However, where it is identified that information in a bidder's respanse, which does not affect the
preference points or price, is incomplete in any respect, the said supplier meets all specification requirements and scores the highest points in terms of
preference paints and price, the Department reserves ihe right ta request the bidder to completel submit such infermation.

Any aiteration made by the bidder must be initialled; failure to do so may render the response invalid.

Use of correcting fluid is prohibited and may render the response invalid.

Quotations will be opened in public as soon as practicable after the closing time of guotation.

Whaere practical, prices are made public at the time of apening quotations.

If It is desired to make moare than ane offer against any individual item, such offers should be given on a photocopy of the page in question, Clear
indication thereof must be stated on the schedules attached.

The Dapartment Is under no obligation to pay suppliers in part for work done if the supplier can no fonger for fulfil iheir obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shall be lodged at the addrass indicated not later than the clasing time spacified far their receipt, and in accordance with the directives in the
quotation documents.

Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate sealad envelape, with
the name and address of the hidder, the quotation number and closing date indicated on the envelope. The envelope shall net contain dacuineats
relating to any quotation other than that shown on the envelope. [f this provisian is not complied with, such quotations/bids may be rejected as being
invalid,

All quotations recsived in sealed envelopes with the relevant quotation numbers an the envelopes are kept unapened in safe custody until the closing
time of the quotation/bids. Where, however, a quotation is received open, it shall he sealed. [fitis received without a quotaticn/bid number on the
envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quatation number written on the envelope.

A specific box is provided for the receipt of quotations, and ne quatation found ia any ofher box or elsewhere subsequent to the clasing date and time of
quotation will be considered.
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5.6. Quotation documents must not be included in packages containing samples. Such quotations may be rejected as being invatid.

6. SAMPLES

6.1. in the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples should be provided to
the institution. (This decreases the time of safety and storage risk that may be incurred by the respective institation). The bidders sample will be retained
if such bidder wins tha contract.

(i) Ifa company/a who has not won the quote requires their samples, they must advise the institution in writing of such,
(i) I samples are not collected within three manths of close of quate the institution reserves the right ta dispose of them at their discretion.
6.2, Samples must he made availabie when requested in writing or if stiputated on the document.
if a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requesied, their offer will be rejected. All
(i) testing wilt be for the account of the bidder.
7. COMPULSORY SITE INSPEGTION / BRIEFING SESSION
7.1 Bidders who fail to attend the compulsory meeting wift be disqualified from the evaluation process.
() The institution has determined that a compulsory site meeting will take place.
() Date: 06 108 12024 Time: 10 - 00 place: Newcastle Forensic Mortuaries

Institution Stamp: Institution Site Inspection / briefing session Official:

Fulk Name:
Signaiure;
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

a1 The contractor shalt, when requested ta do so, fumish particutars of supplies deliverad or services executed. if he/she fails to do so, the Depariment
may, without prajudice to any other rights which it may have, institute inquiries at the expense of the contractor to abtain the required particulars,

9. SUBMISSION AND GOMPLETION OF SBD 6.1

8.1 Should a bidder wish to qualify far preference peints they must complete a SBD 6.1 document. Failure by a bidder to provide all relevant information
required, will result in such a bidder not heing considered for preferance point's allocation. The preferences applicabie on the closing date will be
utilized. Any changes sfter the dosing date will not be considared for that particular quote.

10 TAX COMPLIANGE REQUIREMENTS

10.1.  In the event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin In order faz the institution to validate
the tax compliance status of the supplier.

10,2, In the event ihat the insfitution cannat validate the suppliers’ tax clearance on SARS as well as the Gentral Suppliers Database, the quote will not be
considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

11 TAX INVOICE

11.1.  Atax invoice shall be in the currancy of the Republic of Sauth Africa and shall contain the following particulars:

({} the name, address and registratian number of the supplier;

{ii} the name and address of the recipient;

{iii} an individual serialized nember and the daie upon which the tax invoice
{iv) a description and quantity or velume of the goods or services supplied;
{v) the official depariment order number issued 1o the supplier,

{vi) the value of the supply, the amount of tax charged;

{wii) the words tax invoice in a prominent place.

12 PATENT RIGHTS

12,1, The supplier shall indermnify the KZN Department of Health (hereafter known as the purchaser) against all thied-party elaims of infringement of patent,
trademark, o industrial design rights arising from use of the goods or any part thereaf by the purchaser.

13, PENALTIES

13.1.  |f at any time during the contract period, the service provider is unable to perferm in a imely manner, the service provider must notify the istitution in
writingfemail of the cause of and the duration of the defay. Upon receipt of the natification, the institution shoukd evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider's time far performance.

13.2,  |n the event of delayed performance that extends beyond the delivery period, the institution Is entilled to purchase commeodities of a similar guantity and
quality as a substituticn for the outstanding commedilies, without terminating the contract, as well as retum commodities delivered at a |ater stage at the
sarvice provider's expense.

133,  Alternatively, the institution may efect fo terminate the contract and pracure the necessary commodities in order to compleie the contraci. In the event
that the contract is terminated the institution may claim damages fram the service provider in the form of a penally. The service provider's performance
shauld be capiured on the service provider databasa in order to determine whether or not the service provider shoutd be awarded any contracts in the
future.

13.4. |f the supplier fails to deliver any or all of the goods or to perform the services within the periad(s) spacified in the contract, the purchaser shall, without

prejudice to its other remedies under the coniract, deduct fram the contract price, as 4 penalty, a sim calculated on the delivered price of the delayed
goods or unperformed services using the current prime interest rate cateulated for each day of the dsfay until actual defivesy or performance,
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TERMINATION FOR DEFAULT

Tie purchaser, without prejudice to any other remedy for breach of contract, by written natice of default sent ta the supplier, may terminate this contract
In whele o in part

(i) if the supplier falls to deliver any or all of the goods within the periad(s) specified in the contract,

() if the supplier fails to parform any other obligation(s) under the contract; or

(iii) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in axecuting the contract,

In the even! the purchaser terminatos the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems
appropriate, goods, works of services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess cosis for such similar
goods, works or services.

Whora the purchaser terminates the contract in wholg or in part, the purchaser may decide to impose a restriction penally on the supplier by prohibiting
such supplier from daing business with the public sector for a period nat exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1.
PREFERENCE PQINTS GLAI FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must farm part of all tenders invited. It contains general information and serves as a ctaim form for preference polnts for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GEMERAL CONDITIONS
1.1. The following preference point systems are applicable to invitatiens to tender:
- the 80/20 system for requirements with a Rand value of up ta R50 000 000 (all applicable taxes included); and
- tive 90/10 system for requirements with 4 Rand value above R50 000 000 (all applicable taxes included).

1.2 The applicable preference point system for this tender is the B0/20 preference point system.
1.3. Paints for this tender {aven in the case of & tender for Income-generating cantracts) shall be awarded for:
(a) Price; and

(b) Specific Goals.

1.4. The maximum paints for this tender are allocated as follows:

PRICE
SPECIFIC GOALS
Total points for Price and Specific Goals

1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to claim points for specific goals with the tender, will be
Interpreted to mean that preference points for specific goals are not claimed.

1.6. The organ of sfate reserves the right to require of a tenderer, either bafere a tender is adjudicated ar at any time subsaquently, to substantiate any claim
in regard to preferences, in any manner required by the organ of state.

DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in response to an invitation fo provide goods or services through price
guotations, competitive tendering process or any ather mathod envisaged in legistation;

(b) “price” means an amount of money tendered for goods or services, and includes zll applicable taxes less all unconditional discounts;

(¢} “rand value® means (he total estimated value of a contract in Rand, calculated at the lime of bid invitation, and includes alf applicable taxes:

(d) “tender for income-generating contracts™ means a written offer in the form determined by an organ of state in response fo an invitation for the
originatian of income-generating contracts through any methed envisaged in legistation that will result in a legal agreement betwesn the argan of state
and a third paréy that produces revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assats and concessian
contracts, excluding direct sales and disposal of assets through public auctions; and

(&) "the Act” means the Preferential Procurement Poliey Framework Act, 2000 {Act No, 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
31, POINTS AWARDED FOR PRICE

34.1.  THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis:

80429 90/10
T P P . OR

i Pt-"Pmits

Pa=B0{{ -~ :
Where ' T ' '
Ps = Points scored for price of tender under consideration
Pt = Price of tander under consideraiion
Pmin = Price of lowest acceptable tender

3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.1. POINTS AWARDED FCR PRICGE
A maximum of 80 or 90 paints is allocated for price on the following basis:

80420 90i19

B P!;Pmax} OR
Ps (1 +—

Where

Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Price of highest acceptable tender

Page 12 of 13




4.2,

STANDARD QUOTATION DOGUMENT FOR QUOTATIONS ABOVE R2 000.01
KWATZULY-RATAL PROVINGE
bbb
ki

O T AR

POINTS AWARDED FOR SPECIFIC GQALS

In terms of Regulation 4(2); 6(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated

in the tender. For the purposes of this tender the tenderer will be allacated points based an the goals stated in table 1 below as may be supported by

prooff documeniation stated in the conditions of this tender:

In cases where organs of state intend to use Regulation 3(2) of the Regulations, which siates that, if it is unclear whether the 80/20 or 90/10 preference

point system applies, an argan of state must, in the tender documents, stiputate in the case of—

(8) an invitation for tender for income-generating contracts, that either the 80/20 or 90/10 preference point system will apply and thai the highest
acceptable tender will be used to determine ihe applicable preference point system; ar

(b} any other Invitation for tender, that sither the 80/20 or B0/10 preference point system will apply and that the lowest acceplable tender will be used to
determine the applicable preference polint system,

then the organ of state must indicate the points allocated for specific goals for hoth the 90/10 and 80/20 preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per fhe table below.
Note to tenderers: The tenderer must Indicate how they clalm points for each preference point system.

‘of | Number of
points
claimed
{80/20
system)

Race —

Fullfpartialicombination of poinis allocated o companies at least 51% owned by Black People

4.3.

4.4,

4.5,

4.8.

DECLARATION WITH REGARD TO COMPANY/FIRM

Name of company/firm:

Company registration number:

TYPE OF COMPANY/! FIRM ftick applicable box]
It Partnershipioint Venture ! Consortium

Cne-person husiness/scle propriety

Close corporation

Public Company

Personal Liability Company

{Pty) Limited

Non-Profit Company

State Owned Company

fous R oo o s e o

|, the undersigned, who is duly autharised to do so on behalf of the company/firm, cerdify that the poinis claimed, based on the specific goals as advised

in the tender, qualifies the company/ firm for the preference(s) shown and | acknowledge that:

i) The Information fumished is true and carrect;

ii} The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

i} In the event of 4 contract baing awarded as a resull of points claimed as showa in paragraphs 1.4 and 4.2, the cantractar may be required to furnish
docurmentary proof to the satisfaction of the organ of state that the claims are correct;

iV} If the specific goals have been claimed or oblained on a fraudulent basis ar any of the conditions of contract have not been fulfilled, the organ of
state may, in addition to any other remedy it may have —

(a) disqualify the person from the tendering process;

(b} recover costs, losses ar damages it has incurred ar suffered as a result of that person’s conduat;

(¢} cancel the contract and claim aay damages which it has suffered as a rasult of having to make lass favourable arrangements due to such
cancallation;

(d) recommend that the tenderer or contractor, its shareholders and directors, or only the sharehalders and directors who acted on a fraudulent
hasis, be restricted from obtaining husiness fram any organ of state for a period not exceeding 10 years, after the audi alteram partem (hear the
ather side) rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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Department:
Health
PROVINCE OF KWAZULU-NATAL

INFRASTRUCTURE DEVELOPMENT
SITE BREIFING IS COMPULSORY

THREE YEAR MAINTENANCE CONTRACT

FOR
FORENSIC MORTUARY DRAINAGE SYSTEMS

ILEMBE HEALTH DISTRICT
KWADUKUZA FORENSIC MORTUARY

Prepared by: E ZULU MAY 2024




. PURPOSE, SCOPE AND DEFINITIONS OF CONTRACT WORK CATEGORIES

The purpose of this three (3) year contract is to procure the services of a reputable,
competent and accredited Contractor to be able to execute drain jetting and cleaning
service on drainage system in the facility.

MAINTENANCE

The successful service provider must perform “preventative” and “reactive/corrective”
maintenance the service provider must work more towards maximum preventative
maintenance, preferable to maintain 80:20 ratio (preventative to reactive) at all times.

. DEFINITIONS OF WORK CATEGORIES

The work categories are as under:
Maintenance; (including preventive maintenance) defined as work required for the upkeep
any existing plumbing works, which is presently functioning, in operational order.

Repairs: defined as that work required to be executed on any existing plumbing work, which
is at present not functioning and must be returned to its original state of functioning by
replacing it with new equipment of the same capacity/capability and technological features

. PREVENTATIVE MAINTENANCE

This type of maintenance is best defined as: regular activities performed on the system to
keep it functional in order to prevent major blockage problems. This involves inspection,
condition monitoring, cleaning etc. In order to achieve the maximum performance of the
system and associated accessories, attention must be focused on preventative
maintenance. Each of the prescribed inspection and test activities, services and reactive
maintenance must be conducted by a competent person and records must be kept in a
dedicated “file”. The contractor must develop inspection and test, services and
maintenance plans documents based on the following guide activities (with additions
welcomed) for the approval by DoH Engineer / designated official within 14 days of the
contract establishment.

The following are the recommended preventative maintenance intervals for drain jetting
and cleaning. The preventative maintenance scope of work is provided in the BOQ as
follows:

a) Monthly service

« Jetting and cleaning of all autopsy drains in the mortuary building using high
pressure machine.

¢ Jetting and cleaning of all draining system in the facility using the high pressure
machine.

b} Half yearly service (Every 6 months}

« Jetting and cleaning of all storm water drainage system




5. REACTIVE MAINTENANCE/MARK-UP ON MATERIALS, SPARE PARTS, PLANT
AND EQUIPMENT

The reactive maintenance is a triggered by a failure that usually requires that repairs be
effected. This type of maintenance is best defined as: that maintenance activity that has to
be performed when the equipment has already failed/broken to bring it in the serviceable
operational state. In case of works needing materials or spares to do repairs, for completion
of the allocated work, a maximum mark-up on the supplier's nett invoiced value, before the
addition of VAT of materials and spare parts is allowed.

NB: Approval for specifications of the items to be used and spares shall be obtained prior
to the purchase of such items.

This type of maintenance will be conducted by a successful Contractor on a cost-proven
basis where parts, travelling and labour rates will be considered. A provisional sum will be
set aside as and when required.

Mark up on bought out items:

20% Maximum for values R0.00 to R299 999,99,

15% Maximum for values R300 000.00 to R500 000.00
13% Maximum for values over R500 000.00

15% for Sub-Contracted items

6. TECHNICAL SPECIFICATION

6.1 Technical specification

This service requires the following jetting machine: 21 Litres per minute with 18 000 kilopascals
mounted on truck / trailer with jetting hose 75 — 160 meters long. 20 litres or more fuel tank
fitted, inter-pump high pressure equipment. Cleaning lines from 50 mm to 180mm. Minimum
water capacity of 500 litres polyethylene water tank with supply hose. Minimum ratings 21 L/18
000 kPa at 12 kW Jetting Machine.

6.2 Technical Evaluation Criteria
This must be read in conjunction with the Technical evaluation (Functionaiity Criteria)
The company must have the following:

s Proof of plumbing trade test certificate.

o Proof of experience on similar projects

¢ Schedule of resources at all levels for this project (Organogram)

» Availability of the specific jetting machine.

o CIDB registration grade 18O

o OHS plan - related to plumbing services and maintenance.

7. SERVICE LEVEL AGREEMENT

A successful bidder shall enter into a service level agreement (SLA) with the Department
upon being awarded the Contract. The service level agreement shall be entered and agreed
upon within five (5) days after awarding of the Contract. The successful bidder must arrange
a meeting with the Department's Engineer/Designated official two (2) days after being
awarded the Contract to discuss the SLA.




8.

10.

11.

SITE SPECIFIC REQUIREMENTS

Upon arrival, the service provider shall report to the Facility Manager or his/her delegated
official. For all scheduled work, prior arrangements (2 days before the start date) to visit
site shall be made with the DoH Engineer/designated official and Facility Manager. The
work areas must be properly demarcated when work in progress and there must be no
disruptions and no health and safety risks to people visiting and occupying the facility.

There will be a site handover once the award has been concluded by the Department. The
awarded contractor will be required to present a proposed schedule of service to be
rendered during site handover for the first 12 months.

IMPLEMENTING WORK AND REPORTING ON SITE

All contractor employees are required to report to the Facility Manager or his delegated
official upon arrival and prior to departure/upon completion of work. Upon arrival and
departure (completion of work), all contractor employees must sign the Contractors Site
Visit Register which will be kept in the facility by the Facility Manager. A job sheet must be
completed on site by the service provider indicating the time worked for a job allocated. The
job sheet is to be signed and stamped with a dated facility stamp by the facility manager or
his/her delegated official on site. The document required to effect invoice pay-out is as
follows:

+ Instruction issued to carry out works on a particular scope.

» Job card/sheet, stamped (or signed) and dated by facility manager or his/her

designated official.

» Service provider's invoice.

e Proof of the vehicle’s capacity
The work will be paid on the basis of time in job sheet and in accordance with the agreed
contract rates. Report must be sent to the DoH Infrastructure Engineer/designated official
for record keeping and the copy to the Facility Manager within 7 days of the works
completion. (These are Assessment report and after service report)

EQUIPMENT TO BE PROVIDED BY THE SERVICE PROVIDER

The service provider shall supply all plant, material, consumables and tools required to
carry out the scope of work related to plumbing maintenance and repairs in the facility.
Where a service provider is required to hire plant or equipment which does not form part of
their normal plumbing scope of work, prior approval shall be obtained from the
Depariment’s Representative. The name of Department's Representative will be
communicated to the appointed contractor.

MEANS OF COMMUNICATION

The contractor will be notified by phone call and of any fauit by the Facility Manager or
delegated Official. The phone call shall be made to both the Contractor and the designated
Engineer/designated official. The phone call will be followed up by an email from the Facility
Manager or delegated Official to the contact person of the contractor available 24/7. The
contractor shall provide an alternative contact number and email address. The contractor
employee(s) shall notify the engineer upon arrival on site by means of a SMS.
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13.

TERMINATION CLAUSE

The Department of Health reserves the right to terminate the contract if the contractor
bridges any of the agreements. All applicable conditions will be on the SLA.

If the Contractor, during the contract term, is suspected to be misinforming or misleading
the department with regards to the plant status, or is supplying replacement parts that are
not necessary, or supplying at a price way above the market price, or is suspected of
sabotaging the plant all with the intention of making money from the Department, the
Contractor will be subjected to investigation and disciplinary hearing which can lead to
termination of Contract as well as deletion from the Government database which will
prevent the contractor from conducting any form of business/work for Government. The
contract will be deemed as expired at end of 36 months from the date of agreeing
and signing SLA or exhaustion of provisional funds (Repairs) funding allocated to
the contract. (Where applicable)

REDUNDANT MATERIALS, SPARE PARTS, PLANT AND EQUIPMENT

Redundant material(s} which arise from repairs, stripping and work carried out must be
removed from site and disposed of by the service provider. Such redundant material(s)
parts are to be inspected, by the Department’s representative to confirm that such parts are
indeed defective. The contractor takes full responsibility of safe disposal of redundant
materials. Upon disposal of redundant material(s), a disposal certificate/note shall be
issued by the contractor to the facility for record keeping and proof that disposal was safely
and correctly done.

All repair works shall be approved by the Engineer/designated official before being carried
out by the Service Provider and the following shall apply;

+ Upon inspections, service and {or) call  out, should any
equipment/component/plant/sysiem found to be in need of repairs, the service
provider shall immediately notify the Engineer and the Facility manager of all
necessary repairs that need to be carried out.

e The service provider shall NOT commence with the repairs until instructed to do so
by the Engineer through formal (sms, email, whatsapp) communications.

» The service provider will quote for all necessary repairs following submission of the
report of findings and recommended scope of work.

» The service provider will be instructed by the Engineer or his designated official to
proceed with all repairs below R50 000.

» All repairs above R50 000 will be subject to verification by the Engineer or
designated official. The work request will be assessed by the Engineer and will
depend on the level of urgency of the work (whether it's emergency work or urgent).




14.

15.

16.

17.

INVESTIGATION, TESTING AND COMPLETION OF THE WORKS

The service provider shall conduct a root-cause analysis for incidents reported and produce a
report with recommendations to prevent the same issue from re-oceurring.

The service provide shall rectify and satisfy him/herself that the works completed are tested,
completed and to specification in all respects, and fo the satisfaction of the responsible official

before handing over to the Department. The trade tested artisan is deemed as a competent
supervisor for the supervision of the works. it is not the responsibility of the Department, or it's
duly appointed representatives, to perform such functions on behalf of the service provider.

AVAILABILITY AND RESPONSE TIME TO BREAKDOWNS

The service provider is required to be available twenty-four (24) hours per day, seven (7) days
per week, including public holidays, to respand to breakdowns as and when instructed to do
S0.

Normal! cases

The service provider's response time must be 4 hours maximum from the time a fault is
reported for normal cases or not life threatening cases.

Emergencies

When a service provider is appointed as the responsible service provider at a specific
institution/building/facility for a specific period, the service provider’s response time must be 2
hours maximum from the time a fault is reported for emergencies. If an emergency fault or
matter reported is not attended to within a particular time from the time of reporting, a
penalty shall be imposed. This should be in line with GCC penalty clause 22. The penalty
shall be R250.00 per hour until the matter reported is attended to. Contact numbers and
an email addresses shall be provided by the service provider for 24 hour contact to report
faults.

COMPLIANCE TO OHS ACT

The works shall be carried out in full compliance to Occupational Health and Safety Act and
Regulations and all relevant Acts and Standards. All safety precautions required for working
on plumbing systems shall be taken into account and a risk assessment shall be conducted by
the service provider. Suitable PPE (personal protective equipment) shall be worn at all
the time. The contractor is fully liable for safety and security of his personnel and shall
indemnify the Department of Health for all incidents.

APPLICABLE RATES

Labour

The standard applicable labour rates are included in the line items the contractor quotes for.
The labour rates quoted for will only apply during repairs, if applicable. These labour
rates are faken to cover all of the service provider’s supervision, administration and overhead
costs, printing of standard service schedules, consumables, insurance, sundries and
preliminaries and profit. The labour rates will remain firm for the 36 months of the contract
period.




Travel and Transport

The Contractor will be reimbursed for any travelling and transportation of employees or
provision of normal tools, etc. required for carrying out the agreed scope of work as per the
latest departmental fuel rates for repair works.

Contractor's hourly rate will not be applicable when travelling to and from site during
repairs. Hourly rates are applicable when employees are on site busy carrying out work
as per the callout instructions.

In the case of call-outs, the contractor's applicable fuel shall be as per the Department of
Transport / Public Works fuel rates. The service provider shall provide proof of engine swept
volume for the depariment to effect payment. Link for travellng rates:
hitps:/iwww. publicworks.gov.za/consuitantsdocs. html
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