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Quotation Advert
Opening Date: 04/06/2024
Closing Date: 10/06/2024
Closing Time: 11:00
INSTITUTION DETAILS
Institution Name: Catherine Booth Hospital
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Supply Chain Management
Piace where goods/ CATHERINE BOOTH HOSPITAL
service is required:
Date Submitted: 04/06/2024
ITEM CATEGORY AND DETAILS
Quotation number: CBH54/24-25
Item Category: Services
Item Description: SERVICE: WARD HOSTESS FOR 12 MONTHS CONTRACT

Quantity (if supplies):
COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Not applicable

Date:

Time:

QUOTES CAN BE COLLECTED FROM: SITE - BRIFEFING MEETING

QUOTES SHOULD BE DELIWWERED TO: CBH TENDER-BOX NEAR ADMIN OFFICE/! email —~
nempelelo.zulu@kznhealth.gov.za (NB: due to network problem, hand delivery is
recommended)

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: MR B.C MAJOLA

Email: bandile.majola@kznhealth.gov.za
Contact number: 035 474 8403 EXT 1044

Finance Manager Name: MR O.N. DL UDLA -
Finance Manager signature: —ZZ&—A&J“@



' CATHERINE BOOTH HOSPITAL

Specifications
Appointment of & Service Provider for the Provision of Ward Hostesses Service for Catherine Booth Hospital

for the contract period of 12 months.

1. Background Information .
a. Project Overview
Catherine Booth Hospital is responsible for providing services within the hospital and
requires services for Ward Hostesses for a period of 12 menths

b. Purpose of the specifications
¢ Catherine Booth Hospital invites suitably service providers for the provision of Ward
Hostesses Services for the contract period of 12 months

2. Scope of the specifications
a. Responsibilities of the service provider

e Provision of five (05) staff members, day shift (05 staff members inclusive of
supervisor) in institution/hospital.

¢ Working days and time: Monday to Friday from O7h00 to 17h00 (Tea Break 15
minutes and Lunch 45 minutes = 1 Hour Break).

s  There should be an appointed Supervisor (who will be part of staff compliment) that
will ensure proper service delivery, staff supervision and adherence to set standards.

e Once a week the company senior representative must conduct a site visit,

* Provide atleast three (03) Relievers and Replacement of staff to cover leaves and
emergencies is the responsibility of the awarded service provider.

e Ensure that all Ward Hostesses stoff are provided with uniform for easy
identification.

¢ The service provider is responsible for the actions of their staff and will be held
liable for any loss and/or damage to property and or equipment and theft committed
by their staff members.

e  Conduct Medical Surveillances (Medical Report) for all employees once a successful
bidder has awarded.

b. Main Duties of Ward Hostesses

¢ To carry out the preparation and service of all manner of foods as detailed by way of
menu's in the ward areas.

*  To comply with instruction on portion central, presentation and recording all
information pertaining to the service as may be required.

s To carry out the hygienic cleaning of catering and associated areas to include vending
equipment, light equipment and utensils as detailed in the cleaning schedule or as
required, ensuring safe and hygienic environment for all users of the service.

e Toproject a friendly and professional attitude to all patients and staff using the
services and to demonstrate product knowledge when enquiries are made.

»  To maintain the highest standards of personal hygiene, hygiene cleanliness and
maintenance within the facility as detailed within the policies and procedures
document and liaise with the supervisors to ensure that specific standards are
maintained.
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*  To undertake cleaning duties including floors, wails surfaces and equipment following
laid down ¢leaning schedules and IPC guidelines.

*  To be responsible for the washing of larger items in wash area.

» Toensure all stores are correctly rotated, and used in date order, and any out of
date products are disposed of in the correct manner.

¢  To take patient orders and process the information,

* To process ward patient food requests and assemble meals into ward delivery trolleys
for collection.

= To carry out basic food preparation, including salads, sandwiches, snacks and
breakfast service.

* To deliver food to the wards or zonal kitchens handling and storing items
appropriately in line with operational pelicies.

»  Ensure compliance with all aspects of health and safety legislation and the correct
use of personal protective equipment,

» To check all ward, zonal kitchen and departmental fridges for out of date food.

* To be aware of patient's special diets and to ensure thet all special dietary
needs/requests are followed.

+ Ensure all food served to patients is properly presented and easily accessible, taking
inte account any dietary restrictions that may apply.

» To prepare patient trays, prior to service.

¢ Ensure that all dirty crockery and cutlery are removed from patient beds.

* Provide a helpful and courteous service to all colleagues and customers maintaining
quality standards.

¢ Complete written records as necessary for example hot and cold temperature logs.

*  Undertake mandatory, on the job and any other training as necessary.

* No staff to participate in any strike action within the institution.

Person Specification:

+  Good level of general education.

* Reasonable level of humeracy and literacy in English and isiZulu.
» Knowledge of the principles of effective food hygiene.

¢ Flexibility and adaptability.

¢ (ood organisation skills.

+  Ability to work effectively alone and as part of a team.

* Present a professional image.

s Excellent standard of personal Hygiene.

» Evidence of behaviour consistent with our staff charter.

¢ Flexible approach to working schedules.

¢ Committed to paying attention to detail in all aspects of work,

» Demonstrates enthusiasm and an eagerness to work as a catering assistant.

3. Technical Proposal and Requirements

a. Bid Requirements

» Bidders are required fo comply with Occupational Health and Safety Regulations

¢ Bidders must be registered with Companies & Intellectual Property Commission
(CIPC)

+  Bidders must be registered with Unemployed Insurance Fund (UIF) - Department of
employment & Labour

» Bidders must be registered with Workman's Compensation Commission.

m
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NB.

Bidders must submit the following decuments with their bid documents:

*
-
L]
L]
L]

Proof of registration with CIPC;

Proof of registration with UIF;

Proof of registration with WCC;

Letter of Good Standing from the Department of Employment & Labour.

Proof of Liability Insurance document for the company.

Bank rating Letter indicating financial capacity, (atleast manage to pay staff for 3
months (90 days) before paid by the state).

: Where proof of registration could not be issued the service provider because they
don't have employees, a confirmation letter from Depariment of labour confirming
that the service provider has applied but will be registered once they have appointed
employees must be attached:

: Failure 1o provide all the above proof will render a bid as non-compliant and will be
disqualified from the evaluation/adjudication processes,

Evaluation Criteria

Bids will be evaluated using three stages as follows:

Evaluation in line with administrative application /correctness of information with
other imperative areas and companies core function on Central Supplier Database
(Csh).

Functionality, where bidders must score a minimum of 50% (15 points) of the 30
points of the evaluation criteria.

80/20 preference points system, where 80 will be for price points and 20 will be for
specific goals (bidders must attached an original or certified BBBEE certificate
issued by SANAS accredited agency or a sworn affidavit to claim the preference
points).

Bidders experience

Bidders must have clear understanding of assignment;
Bidders must have been awarded ot least three (3) state contracts for services
within the past five (5) years or more,

Bidders must complete the following table to indicate experience and Proof / appointment letters from
institution indicating state contracts experiences, as per paragraph (d) above within the past five years or
more must be attached.

Institution Name

Date of | Expiry Date | Velue of Contract Contact Details
commencement

R

R
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e. Supervisor

e Must have good communication skills, knowledge and understanding of assignment

e Must be able to work alone and as a team.

¢ Must have the ability to act calmly and quickly in emergencies.

+  Must be flexible to work within the stipulated time and on weekends:

e Must be in a possession of metric senior certificate; Certified copy not longer than 3
months to be attached.

e Must have af least 3 years relevant experience. CV to be attached.

o  Supervisor will be part of the staff compliment of staff required per shift

Staff

¢ Good communication skills for dealing with other hospital staff, patients and the
general public in a friendly and helpful manner.

o  To be physically fit and active.

s The ability to cope well under pressure.

s The ability to act calmly and quickly in emergencies

+

f. Functionality Criteria

Criteria Description/proof to be attached Weight
Bidders relevant experience Proof / appointment letters from institution indicating | 10
relevant experience within the past five years.
s 3 contracts or more - 10 points
s 2 contracts - 5 points
* 1lcontract - 3 points
s 0 contract - 0 points
Supervisor Qualification s Mairic/Senior Certificate plus ~ -10 points 10
s Matric/Senior Certificate only -5 points
s No certificate - O points
Supervisor Experience + 1years or more - 10 points 10
» 6 months - B points
¢ 3 moths - 3 points
s Ovyears -0
Total 30 points

Bidders scored a minimum of 50% (15 points) of 30 will be evaluated on the next stage using 80/20
preference points system, but below 50% will not qualify/be evaluated to the next stage.

w
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4. Financial Proposal

« Bidders are required to provide bid breakdown/analysis and the total to be forwarded to
the pricing schedule (SBD.........).

a. Bid Breakdown

Description Monthly Cost R Contract Total
Period (12 Months Period)
01 x Supervisor R 12 months R
04 x Ward Hostesses R 12 Months R
Sub Total R
Overheads: R 12 Months R
Overheards include

vehicle & travelling costs,
ligbility insurance, office
administration costs and
any other related costs.

Profit R 12 Months R
Other Cost ie. UIF, | R R
WCA, Insurance, COIDA

ete.

Sub Total R 12 Months R
Vat (if a Vat Vender) R R
Total R

NB. Please note that Catherine Booth Hospital will categorised the Ward Hostesses services
under the Minimum Wage agreement and staff members must be paid inline or more with
the latest National Minimum Wage rates in terms of Department of Employment & Labour
and holidays a double rate per hour per employee from normal latest National Minimum

Wage rates.

Ridders quoted below the minimum prescribed wage rate by Department of labour will be

regarded as non-compliant and will be disqualified.

M
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KWAZULU-NATAL PROVINCE

HEALTH
REPLIBLIC OF SQUTH AFRICA

GENERAL QUOTATIONS
EVALUATION CRITERIA FOR QUOTATIONS ABOVE R2000.00

N GBS [a4-28

ITEM DESCRIPTION : Provision of Ward Hostesses service for 12 months contract

Al offers received shall be evaluated using the following criteria:
1. Specifications:

a) Only offers that meet the specification and Special Terms and Conditions in all aspects as stipulated in the bid document
shall be considered.
b) Offers better or higher than our specification are considered to be compliant with the specification.

¢) The attached specification form must be properly completed and stamped.

2. Correctness of information and other imperative areas to be considered:
a) Allinformation required in the bid document must be accurate and duly completed including all the appropriate signatures.

b) None compliance with any requirements from this document and terms and conditions attached may result to elimination
from further evaluation process.

¢) The institution is under no obligation to accept the fowest or any quotation.
d) The price quoted must include VAT and remain firm for the contract period.
e) The bidder must ensure the correctness and validity of quote.

f)  Registration on Central Suppliers Database.

g) Previous service rendered (Quality, Duration and record of offers declined)
h) Database of tender defaulters

i) Availability of Directors on PERSAL system.

i} Late quotations will not be considered.

k) All pages of the tender document must be initialed or signed.

[} The bidder/tenderer that was issued two {2) orders or more by the hospital and failed to deliver will be disqualified.



m) If a bidder / service provider or its director/s or member/s or owner/s has any outstanding issue/s or matter/s with any
government departments or institutions or statutory bodies with regards to compliance and not yet concluded or finalized
the matter/s, a bid / quotation will be disqualified, unless if a bidder / service provider can provide proof for the finalization
of the matter/s or an agreement entered into by both parties in writing.

Compulsory administrative compliance requirements that must be submitted with the bid

Where certified copies are requested, bidders must not submit copies of certified copies. Original certification should not
be older than three (3} months.

Failure to comply with this requirement shall invalidate the bid submitfed.

Bidder's Disclosure on SBD 4 Form
a) Bidders must properly complete and sign the bidder's disclosure form SBD 4.
b} Bidders must disclose all companies where they have a controlling interest or directorship whether or not

used fo bid for this tender.

Preferential Point System:

The 80/20 Preference Point System will be applicable to this quotation and the points will be allocated as follows:
PRICE 80

SPECIFIC GOALS IN TERMS OF PPR 2022 20

(Specific Goal: Gender — Full/partial/combination of points allocated to companies at least 51% owned by Black Women)

TOTAL POINTS FOR PRICE AND SPECIFIC GOALS 100

Contract duration or Delivery period

The required goods and services are anticipated to be delivered within a period of 07 days unless unforeseen
circumstances may arise and reported timeously.

Itis imperative to complete the delivery period field on the quotation form. All quotations returned with blank field on
delivery period will be disqualified.

Note: For purposes of fair comparison and in order to ensure a meaningful evaluation, bidders must submit detailed
information in substantiation of compliance to the evaluation criteria mentioned. Should the space provided not be
adequate, bidders are kindly requested to add extra pages.



[ i STANDARD QUOTATION DOCUMENT FOR QUQTATICNS ABOVE R2 004.01
ORI MATAL PIOIICE:

1@ ot R
. ~  PARTICULARS OF QUOTATION

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT, CATHERINE BOOTH HOSPITAL

FACSIMILE NUMBER:  0B6 248 0976 E-MAIL ADDRESS,  nompelelo.zulu@kznhealth.gov.za

hvSICAL ADDRESS:  KWA - KHOZA RERSERVE, AMATIKULU 3801

zna 1 CBH 154 124 .95

QUOTE NUMBER; VALIDITY PERIOD 60 DAYS

DATE ADVERTISED;  04/06/2024 cLosiNG DaTE; 1 0/06/2024 CLOSING TIME: 11,00

escrpTion.  SERVICES: WARD HOSTESS SERVICE FOR 12 MONTHS CONTRACT

CONTRACT PERICD (IF APELICABLE) 12 MONTHS CONTRACT

DEPQSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS}:
CBH TENDER-BOX near Admin Office/ email- nompelelo,zulu@kznhealth.gov.za

NB: DUE TO NETWORK PROBLEM, HAND DELIVERY 1S RECOMMENDED.

ENGQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
conTacT eerson: MR B.C MAJOLA TELEPHONE NumBer: 035 474 B403 EXT: 1048

E-MALL ADDRess.  bandile.majola@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
contact person: MR E KLEINHANS TELEPHONE NUMaER, 035 474 8403 EXT:

E-MAIL ADDRESS:  ettienne kleinhans@kznheaith.gav.za

Bidders should ensure that quotes are delivered timeously 1o the comect address, if the quote is late, it will not be pted for ideration.
The quete box Is apen from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK AGT AN} THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF GONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS OF BIDDER MUST BE FURNISHED
(FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER:

E-MAIL ADBRESS,

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION {CSD) NO. MlA]A]|A

UNIQUE REGISTRATION REFERENCE:

Page 10f 13



& i STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01
it ' " B REDEAL M T AL PROVIFER
il T o e

OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01
QUOTE NuMBER: _zNng ¢ CBH 194 124 .25

bescrpTion.  SERVICES: WARD HOSTESS SERVICE FOR 12 MONTHS CONTRACT

PREFERENCE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022: [ POINTS ALLOCATED
Gender— fullipartialicombination of paints may be allocated to companiss al least 51% Owned by Slack Women B 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER  |QUANTITY |- o o [DESCRIPTION MOBEL :}ANUFACTUR E 8
SERVICE
1. 05 UNIT [PROVISION OF WARD HOTESS SERVICE

FOR 12 MONTHS O5 STAFF
MEMBERS REQUIRED INCLUSIVE
OF SUPERVISOR (04) + {01}

LETTER OF GOOD STANDING
WITH DEPARTMENT OF LABOUR
UIF REGISTRATION, BANK RATING
LETTER

REQUIREMENTS AS PER ATTACHED IN
EVALUATION CRITERIA

ORDER SHOULD NOT EXCEED 7 DAYS

FOR MORE INFORMATION
CONTACT MR E.KLEINHANS
TELL NO: 035 474 8403

VALUE ADRED TAX @ 15% {Only If VAT Vendor)

TOTAL QUOTATION FRICE (VALIDITY PERIQD 60 Days)

DOES THIS OFFER GCMPLY WITH THE SPEGIFICATION? YES / NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE 5.A.N.S./ §.A.8.5. SPECIFICATION? YES / NO

STATE DELIVERY PERIOQD (E.G. 3 DAYS, 1 WEEK)

NAME CF BIDDER: SIGNATURE OF BIDDER:
[By signing this dosument, I hereby agree to all tarms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNELD: DATE:
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Y STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABQVE R2 0:00.01
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SBD 4
BIDDER’S DISCLOSURE
1 PURPOSE OF THE FORM

Any person {natural or junstic) may make an offer or affars in lerms of this inwilation o kd. In kne with the principles of transparency, accauntabtily,
impartiality, and ethics as enshrinad in tha Constitution of the Republic of South Afrnca and further expressed in vanous pieces of legislation, iLis required
for the biddey to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and { or the List of Restricted Suppliers, that person will automatically be disqualified
from the bld process.

2 BIDDER'S DECLARATION

2.1 |s the hidder, or any of it directors / trustees ! shareholders / members / partners ar any person having a controlling interest" In the YES | NO
anterprise, employed by the state?

2.1, | so, fumish particulars of the names, individual identity nrumbers, and, if applicable, state employee numbers of sole proprietor/ directors !/ trustees /

shareholders / members/ partners or any persen having a controlling interest in the enterprise, in table below,

FULL NAME IDENTITY NUMEER NAME OF STATE INSTITUTION

2.2, Do you, or any persan connected wilh the bidder, have a relatanship with any parson whe is emplayed by the procuring institution? YES / NQ

2.2.1.  If so, furnish partculars:

2.3 Does the bidder or any of il directars / trustees | shareholders | membars / partnars or any person having a conirolling interast in the YES / NO
antarprisa have any interest in any ather related enterprise whethar or nat they are biading for this contract?

234, If so, fumnish particulars.

3 DECLARATICN

1, the undersigned,(name) In submitting the accompanying bid, do heraby make
the fallowing statements that | ceriiy to be rue and complete in every respect:

a1, 1 have read and | understand the contents of this disclosurs;
a.z | understand that the accompanying bid will be disqualifiea if this disclosure is found nol ta be trug and compiete in every respect;
3.3 The bidder has arived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any

cempelitor. Mowever, communication between partners in a folnt ventura or censortium? will nat be construed as cellusive bidding.

34 In addition, there have been no consultations, communications, agreements or arangemeants with any competitor regarding the quality, quantity,
specificationg, prices, including methods, factors or formulas used o calculate prices, market allocation, the intention or decision 1o submit or not to
submit tha bid, bidding wilh Lhe intention not to win the bid and conditions or delivery parliculars of the products or services to wiich this bd invitation
relates.

3.5 The terms of the accompanying bid have not been, and will not be, disclased by the bidder, directly er indirectly, to any competitor, prior to the date and
tima of the official bid opening or of the awarding of tha conlract.

3.8, There have been no cansultations, communications, agreements or arrangements made by the bidder with any official of the procuring institytion in
relation to this procurement process prior [0 and during the Bidding process except 1o provide clarification on the bid submitted where so required by the
insttution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

7. | am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to hids and contracts, bids that
ara suspicious will be reported to the Competition Commission far investigation @nd possible imposition of administrative penalties in terms of section 59
of the Competition Act No 89 of 1998 and or may be reporied to the Malional Prosecuting Authorty {NPA) far criminal investigation and or may be
restacted fram conducting business with the public sector for a pered not exceeding ten (10) years in terms of tha Prevantion and Combating of Corrupt
Aclivilies Act No 12 of 2004 or any other applicable tegisfation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABCVE IS CORRECT,

1 ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 OM
PREVENTING ANCG COMBATING ABUSE IN THE SUPPLY CHAR MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 1ha gower by ona person or a group of persans holding tne majorty of the eguity of an enlerprise, altemat.valy, tha personis having the deciding vote or pawer lo influance or to direct the coursea and
decisiens of the antergrise

2 Joint veniure or Consarlium means an assocaton of persons for the purpose of comhining Lheyr experlse, property, capial, eforts, skill and knawledge ' an activily for he exeqution of a coantract
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GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this dogument is tor
{i) Draw special aftention to cerlain general conditions applicable to govemment bids, contracts and orders; and
{ii) To ensure that dients ba familiar with regard to the nghls and obhgatians of all pariies involved in doing businass wilh govemment.
In this document words in the singular alse mean in the plural and vice versa and words in the masculine also mear in the faminine and neuter.
« The General Conditions of Contract will form part of all bid/quotation decuments ard may not be amended.
* Specal Conditions of Centract (SCC) relevant to a specfic bid, should be compiled separately for every bid (if applicable) and will supplement the
General Conditions of Contract. Whenever there I1s a canflict, the provisions in the SCC shall prevall.
i Definitions
The following terms shall be interpreted as indicated:
1.4, “Closing time” means the date and hour specified n the biddng documents for the receipt of bids.
1.2 “Contract” means the written agreement entered into hetween the purchaser and the supplier, as racorded in the contract form signed by the parties,
including all altachments and appendices thereto and all documents incorperated by reference therein,
1.3 “Cantract price” means the price payacle to the suppfier under the contract far the full and prapar performance of his contractual obhgations.
14, “Cormupt practice” means the offaring, giving, recsiving, or saliciting of any thing of valua ta influence the action of a public afficial in the procuramant
process of in contract execution,
1.5 "Countervailing duties™ are impased in casas whers an enlerprise abroad is subsidized by its government and encauragad lo markal its products

internationally.

1.8. *Country of origin™ means the place where the goods were mined, grown or producad or from which the services are supplied. Goods dre praduced
when, through manufacturing, processing or substantial and major assembly of components, a commercially recognized new product results that is
substantially different in basic characteristics or in purpose ar ulility from its components.

1.7. “Day” means calendar day.
1.8, "Delivery’ means dellvery in compliance of the conditions of the contract or order,
1.9, "Defivery ex stock” means mmediate delivery directly from stock actually on hand.

110,  "Deiivery into consignees stora or to his site” means delivered and unloaded in the specified store ar depot or on the specified site N compliance with the
conditions of the contract or order, the supplier bearing all risks and charges involved until the supglies are so delivered and a valid receipt is abtained.

111, "Dumping” occurs when a private enterprisa abroad market its gaods on own initiative in the RSA at lower prices than that of the country of angin and
which have the potentlal o harm the local industries In the RSA

1.12.  “Force majeurs” means an event beyend the control of the supplier and not involving tha supplier's fault or negligence and nat foresaeable. Such evenls
may include, but is not restricted ta, acts of the purchaser i its severeign capacity. wars or revolutions, fires, floods, epidernics, quarantine restrictions
and freight embargaea.

113, “Fraudulent practics” means a misreprasentation of facts in ordar to influence a precurement procass or the execution of a conlract 1o tha detrimant of
any bidder, and Includes collusive practice among bidders (prior to or after bid submission) designed to establish bid prices at artificial non-competitive
levels and to deprive the bidder of the benefits of free and open competition.

114, “(3CC" means the General Conditions of Contract,

115,  "Goods® means ak of the eguipment, machinery, andfor other materials that the supglier is reguired to supply to the purchaser under the contract,

116 “Imparted contant” maans that porton of the bidding pAce represented by the cost of cemponents, parls or matenals which have besn or are sull ¢ be
imported (whether by the supplier ar his subcontracters) and which cosls are inclusive of the costs abroad, plus freight and other direct importation costs
such as landing costs, dack dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well as franspartation and
handling charges to the factory in the Republic where the supplies covered by the bid will be manufactured.

1.47.  “Local content™ means that pertion of the bidding price which is not included in the imparted centent provided that local manufacture does take place.

1.18.  “Manufacture” means the production of products in a factary using labaur, materlals, companents ang machinery and includes olher related value-adding
actvities,

1.48.  "Ordsr" means an official written arder 1ssued for the supply of gocds or works or the rendering of a service.

1,20,  "Project site.” where applicable, means the place indicated in bidding documents,

1.21.  "Purchaser’ means the organization purchasing the goods.

1.22.  "Republic’ means the Rapublic of South Africa.

123,  "SCC" means the Special Conditions of Contract,

1.24, “Services” means thase functional services ancillary ta the supply of the goods, such as transpartation and any ather incidental services, such as
Installation, cammissioning, pravision of techrical assistance, tralning, catering, gardening, security, maintenance and other such obligations of the
supplier covered under tha contract.

1.25. "Wrillen* or “in wriling” means handwrittan in ink or any form of electronic or mechanical wriling,

2 Applicatlon

21 These general conditions are applicable to all bids, contracts and orders including bids far functional and professional services, sales, hiring, letting and
the granting or acquiring of rights, but excluding immovable property, unless otherwise indicated in the bidding documents.

2.2 Where applicable, special conditions of contract are also laid down to cover specific supplies, services or works.

23 Whera such special candiions of centract are \n confiict with these gereral cendilions, the spaciat conditlons shall apply.

3 General

a.t. Unless otherwise indicated in the bidding documents, the purchaser shall not be Fable far any expense incurred (n the preparation and submission of a
bid. Where appilcable a non-refundable fee for documents may be charged.

3.2, With certain exceptions, invitations to bid are anly published in the Gevernment Tender Bulletin, The Govermnment Tender Bulletin may be obtained

directly from the Govermnment Printer, Private Bag X85, Pretoria 0001, or accessed electronically from www.treasury.gav.za
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4 Standards

4,1, The geods supplied shall conferm to the standards mentioned in the bidding documents and spacifications,

5 Use of contract documents and information; inspection.

8.1 The supplier shall not, without the purchaser's prior written consent, disclose tha coniract, or any pravision thereof, or any specification, plan, drawing,
pattern, sample, or information furnished by or on behalf of the purchaser in cannechion therewiih, to any person alhar than a person empioyed by the
supplier in the performance of the contract. Disclosure to any such employed persen shall be made in confidence and shall extend only so far as may be
necessary for purpases of such performance.

5.2 The supplier shall net, without the purchaser's prier wntten consent, make use of any documant ar information mentienad in GCC clause 5.1 except for
purposes of performing the ¢eontract.

5.3 Any doecumant, othar than the contract ise¥f menticned in GCC clause 5.1 shall ramain Lha property of the purchasar and shall ba ralumed {all copias) to
lhe purchaser on completion of the supplier's performance under the cantract if so required by the purchaser.

5.4, The supplier shall permit the purchaser 1o inspect the supplier's records relating to the performance of the supplier and to have them audited by auditors
appainted by the purchasar, if so required by the purchaser.

6 Patent rights

6.1. The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the goeds or any part thereof by the purchaser.

7 Perfarmance sécurity

7.1 Within thirty (30) days of recept of the notification of contract award, the successful bigder shail furnish to the purchaser the perfermanca secunty of the
amaunt specified in SCC.

7.2 The proceeds of the perfermance security shall be payable to the purchaser as compensation for any loss resulting from the supplier’s failure to complete
hig obligations under the contract.

7.3 The performance security shall ba dencminated in the curency of the contract, or in a freely convertible currency acceptable to the purchaser and shall
be in one of the following forms:

{a) a bank guarantee or an irevacable latter of credit 18sued by a repulabie bank located i the purchaser's country ar abroad, accaptable to the
purchaser, in the forn: provided in the bidding documents or anather form acceplable to the purchaser; or
{b) a cashier's or certified cheque

7.4, The perfarmance security will be discharged by the purchaser and retumed to the supplier not later than thirty (30) days following the date of completion
of the supplier's performance obligalions under the contract, including any warranty abligations, unless otherwize specified in SCC.

8 Inspections, tests and analyses

8.1. All pre-bidding testing will be for the account of the bidder.

82 If it is a bid condition that supplies to ba produced or services lo ba rendared should at any stage during productian or execution ar on completion be
subject to inspection, the premises of the bidder or contractor shall be cpen, at all reasonabie hours, for inspection by a representative of the Department
of an organization acting on behalf of the Department.

83 If there are no inspection requirements indicated in the bidding documents and ne mention is made in the contract, hut during the contract period it is
decided that inspections shall be camried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authonity concemed,

8.4, If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

8.5 Where the supplies of services referred lo in clauses 8.2 and 8.3 do not comply with the contract requirements, imespective of whether such supplies or
services are accepted or not, the cost in connection with these nspections, tests or analyses shall be defrayed by the suppiier.

8.6 Supolies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the cantract requirements may be rejected.

a7 Any contract supplies may an or aftar dehvery ba inspectad, lested or analyzed and may be rejected if found not to comply with the requirements of the
contract. Such rejected supglies shall be held at the cost and nsk of the supplier who shall, when called upen, remove them immediately at his own cost
and fosthwith substitute them with supplies which da comply with the requirements of the contract. Failing such remaval the rejecied supglies shall be
returned at the suppliers cast and risk, Should the supplier fal to provide the substitute supplies farthwith, the purckaser may, without giving the supplier
further opperiunity to substitute the rejected supplies, purchase such supplies as may be necassary at the expense of the supphier.

8.8 The provisions of clauses 8.4 to 8.7 shalf nat prejudice the right of the purchaser to cancel the cantract an account of a breach of the conditians thereof,
or to act In terms of Clause 23 of GCC.

9 Packing

a1 The supplier shall provide such packing of tha geods as s required to prevent their damage or delenoration during transit to their final dastination, as
indieatad irt the contract. The packing shalt be sufficient ta withstand, wathaut limitakon, rough handiing during ransil and axpasure lo extrema
temperatures, sait and precipitation during transit, and open starage. Packing, case size and weights shall take Inta consideration, where appropriate, the
remoteness of the goads’ final destinatian and the absence of heavy handling facilities at all points in transit

8.2 The packing, marking, and documenlation within and outside the packages shall compiy stnclly with such special requirements as shall be exprassly
provided for in the contract, including additioral requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser,

10 Delivery and documents

10.1.  Delivery of the goods shall be made by the supplier in accordance with the tarms specified in the contract. The details of shipping andfar cther
decuments Lo be furnished by the supplier are specified in SCC.

40,2,  Documents to be submitied by the supplier ara specified n SCC.

41 Insurance

11.1.

The goods supplied under the contract shall be fully insured in a freely converticle currancy against loss or damage incidental to manufacture or
acquisition, transportation, storage and delivery in the manner specified in the SCC.
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12 Transportation
12,9, Shouid a price other than an allinclusive delivered price be required, this shall be specified in the 5CC.

13 Incidental services
13,5, The supplier may be required to provide any or ail of the fellowing senvices, including additional services, if any, spedified in SCG:
(a) performance or supervision of on-site assembly andfor commissioning of the supplied goeds:
b) furmishing of tools required far assembly andfor mainienance of the supphed goads,
() furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied geods;
(d) perfarmance or supervision or mainienanca andfor repai of the supplied geods, for a peried of ime agreed by the parties provided that this service
shall not relieve the suppler of any warranty cbligations under this contract; and
() waining of the purchasar’s personnel, at the supplier's plant andfor on-site, in assembly, start-up. operation, maintenance, andjor repair of the
13.2.  Pricas charged by the supplier for incidental sarvices, if nol ncluded in the contract prcs for the goods, shall he agreed upan in advanca by the parties
and shall not exceed the prevailing rates charged to other parties by the supplfer far similar services,

14 Spare parts
As specified in SCC, the supplier may he required to provide any or all of the falewing materials, natifications, and information pertaining to spare parts
14.4.  manufaclured or distributed by the suppher
{8} guch spare parts as the purchaser may elect to purchase from the supglier, prowded that this electron shall not relieve the supglier of any warranty
obligatians under the contract; and
(b} in the event af termination of production of the spara pans:
(i Advance nolificalion to the purchaser of the pending terminalion, in sufficient lime to pammt tha purchaser to procure needed requiraments; and
{il) following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and spesificalions of the spare pasts, if requested.

15 Warranty

15.1.  The supplier wairants that the goods supplied under the contract are new, unused. of the mast recent or current models, and that they incorporate all
recent improvements in design and materials unfess provided otherwise in the contract, The supplier further warrants that all geods supplied under this
contract shall have no defect, ansing from design, materials, or warkmanship (except when the design and/or material is required by the purchaser's
specifications) or from any act or omission of the supplier, that may develop under normal use of the supplied goads in the cenditons prevailing in the
cauntry of nal destnation.

15.2.  This warranty shall remain vaiig for twelve {12} months after the goads, or any portian Inereof as the case may b, have been delivered to and accaptad
at the final destination indicated in tha eontrac, or lor eightean (18) months afar the date of shipment from the part or placa of leading in the sourca
country, whichever period concludes earlier, unless specified otherwiga in SCC.

15.3.  The purchaser shall promptly notify the sugplier in writing of any claims arising under this warranty.

154.  Upon receipt of such natice, the supplier shall, within the period specified In SCC and with all reasonable speed, repair or replace the defective goods or
parts thereof, without costs to the purchaser

15.5.  If the supplier, having been notified, fails to remedy the defect(s) within tha pericd specified in SCC, the purchasar may proceed ta take such remedial
action as may be nacessary, at the supplier's risk and expense and without prejudice to any other rights which te purchaser may have against the
supplier under the contract.

16 Payment

16.1.  The method and conditions of payment to ba mace to the supplier under this contract shall be specified in SCC.

16.2.  The suppher shall furnish the purchaser with an invaice accompanied by a copy of the delivery note and upon fulfiliment of other abligations stipulated in
the centract.

16.3.  Payments shall be made promptly by the purchaser, Bul in no case fater than thirty (30} days after submisston of an invoice or claim by the supplier,

18.4.  Payment will be made in Rand unless otherwisa slipulated in SGC.

17 Prices

17.1.  Prices charged by the supplier for goods delivered and services performed under the contract shall not vary from the prices quated by the suppiier in his
bid, with the exceplion of any price adjustments authorized in SCC or in the purchasers request for bid validity extensian, as the case may be.

18 Contract amendments
18,1,  No varation i or modification of the termms of the contract shall be made except by wiitten amendrment signed by the parties cancerned.

19 Assignment
19.1.  The supplier shall not assign, in whale or in part, its obligations to perform under the ceniract, except with the purchaser’s prior written consent,

20 Subcontracts
20.1.  The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracts If not already specifled In the bid, Such natification, in
the onginal bid o latar, shall not religve the supplier from any liabiity or obligalion under the contract.

21 Delays In the supgiler's perfarmance
21.1. Delivery of the goods and perfarmance of services shall be made by the supplier in accordance with the time schedula prascribed by the purchaser in the
contrach.

21.2. W atany time during performance of the contract, the supplier or its subcontractor(s} should encountes conditions impeding timely delivery of the goads
and performance of services, the supplier shall promplly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soon
as practicable alter recaipt of the supplier's nolice, the purchaser shall evaluate the situation and may at fus discration axtand the suppliar's tima for
perforiance, with or without the impasitian of penalties, in which case the extension shall be ratifiad by the parties by amendment of contract.

21.3. Mo provision m & conlract shall be deemed to prohibit the oblaning of supplias or senvices from a nabonal department, provincizl departmant, or a local
autherity.

214, Theright is reserved to procure outside of the conlract small quantities or to have minor essential services executed if an emergency arises, the
supplier's point of supply is not situated at or near the place where the supplies are required, or the supplier's services are not readity available.
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21.5.  Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shall rander the suppiier liable to the
mposition of penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2 withaut the appiication of
penalties.

21,8, Upon any delay beyend the delivery peried in the case of a supplies contract, the purchaser shall, without canceling the cantract, be entitied ta purchase
supplies of a similar quality and up to the same guanhity in substitution of the gaads nat sugplied n confarmity with the contract and to relum any goads
delvered later at the supplier's expense and nsk, or to cancel the contract and buy such goods as may be required ta complste the contract and without
prejudice te his other rights, be entitled o claim damages from the supplier,

22 Penalties

22.1. Subject to GCC Clausa 25, if the supplier fals lo deliver any or all of the goods or ta perfarm the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penally, a sum calculated on the
delivered pnce of the defayed goods or unperformed sarvices usmg the current pnme intergst rate calculated for each day of the delay until actual
delivery or performance. The purchaser may also consider tarmination of the eontract pursuant to GCC Clause 23.

23 Termination for default

23.4.  Tha purchaser, without prajudice ta any other remedy far braach of contract, by wrillen nolica of dafault sent [e the suppher, may temunale this contract
in whole orin part:

(8) if the supplier fails to deliver any or all of the goads within the period(s) specified in the contract, ar within any extension theraof granted by the:
purchaser pursuant to GCC Clausa 21.2;

fo] if the Supglier fails ta perform any other obligation(s) under the contract; er

{c) If the suppiier, in the judgment of the purchaser, has engaged in corrupt ar fraudulent practices in competing for or in executing the contract,

23.2.  |nthe event the purchaser terminates the contract in whole ar in part, the purchaser may pracure, upon such terms and in such manner as it deems
appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess casts for such similar
goods, works or services. However, the supplier shall continue performance of the contract to the extent not terminated.

23.3.  Whera the purchaser terminates the contract In whole or in pari, the purchaser may decide to impose a restnction penalty on the supplier by prohibiting
such supplier from deing business with the public sector for a pariod not exceeding 10 years.

23.4.  f 3 purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the supplier will be allowed a time peried of rot
more than fourteen (14) days o provide reasons why the envisaged restriction should not be imposed. Should the supplier fail fo respond within the
shipulated fourteen (14) days the purchaser may regard the mtended penalty 25 not objected against and may impose it an the supplier.

23.5.  Any resinction imposed on any person Dy tha Accounting Officar f Autharity will, at the discrafion af the Accaunting Officer / Autharity, alss be applicable
to any other enterprise or ary parlner, manager, directer or other persan who whaily or partly exercises ar exercised or may exercise contral over the
enteranse of the first-mentioned persen, and with which enterpnse or person the first-mentioned person, is or was in the opinion of the Accounting Officer
I Authority actively assaciated,

23.6.  If a restriction is imposed, the purchaser must, within five (5) warking days of such impositicn, furnish the Nahonal Treasury, with the fallowing
Information,

() the name and address of the supplier and / or person restricted by tha purchaser;
(i) the data of commancement of the restnction

(iii) the period of restncton; and

{iv} the reasans for the restriction.

These details will be loaded in the National Treasury's central database of suppliers or persons prohibited from doing business with the public sector,
23.7.  If acaurt of law canvicts 3 person of an offence as contamgplated in seclions 12 or 13 of the Prevention and Combating of Corrupl Aclivilies Act, No. 12 of

2004, the caurt may also rule that such person's name be endorsed on the Registar for Tandar Defaultars, When a parson’s name has been endorsed

on the Register, the person will be prohibited from doing business with the public sector fer a perod net less than five years and not more than 10 years,

The National Treasury is empowered to determine the period of restriction and each case wil be dealt with on its awn merits. According to section 32 of

the Act the Register must be open to the public. The Register can be perused on the National Treasury website,

24 Antl-dumping and countarvaillng dutles and rights

24.1.  When, afler the date of bid, provisional payments are required, or antidumping or countervailing duties are imposed. or the amount of a provisional
payment ¢r anti-gumping or countervailing right is increased in respect of any dumped or subsidized import, the State 18 not liable fer any amount so
raquirad ar imposad, or for tha amount of any such increase. When, after the said date, such a prowisianal payment s no lenger reguired ar any such anb-
dumpging or countervailing right is abalished, er where the amount of such provisicnal payment or any such right is reduced, any such favourabte
diffarence shall on ¢amand be paid forthwith by the contractor to the State or the State may deduct such amaurds fram moneys (if any) which may
atherwise be due to the contractor in regard to supglies or services which he delivered or rendered, or is to deliver or render in terms of the contract or
any other contract ar any other amount whichmay be due to him,

25 Force Majeure

25.1.  Natwithstanding the provisions of GCG Clauses 22 and 23, the supplier shall not be liable for forferture of is perfonmance security, damages, or
termination for default if and to the extent that his delay in performance or other failure to perfarm his obligations under the contract is the result of an
event of force majeure,

25.2. | a force majeure situation arises, the supplier shall aromptly notify the purchaser In writing of such condition and the cause thereof, Unless otherwise
directed by the purchaser in writing, the supplier shall continue to perform its obligations under the contract as far as is reasonably practical, and shall
seek all reasonakle slternative means for performance net prevented by the force majeurs avent.

26 Tearntination for insalvency

26,1, The purchaser may at any time terminate the centract by giving written notice to the supplier if the supplier becomes bankrupt er otherwise insolvent. In
this event, termination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue therealler o the purchaser,

27 Settlement of Disputes

27.1. i any disputs ¢r difiarence of any kind whalsaever arises batween the purchasar and ths supplier in cannection with or ansing out of the cantract, the
parties shall make every effort to resclve amicably such dispute ar difference by mutual consultation.
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If, after thirty (30} days. the parties have failed to resaive their dispute or difference by such mutual consultation, then either the purchaser or the supplier
may give natice 10 the other party of his iniention to commence with mediation. No megialion in respect of this matler may be commenced unless such
nolice 15 given 1o tha other party.

Shoutd it not ba possible 1o setile 5 dispute by means of mediation, it may be settled in @ South African court of law.

Mediation proceedings shall be condugted in accordance with the rules of procedure specifled in the SCC.

Notwithstanding any referenca 1o medialion andfor courl procaedings hererr,

(a) the parties shal conbinue to perdorm therr respachve abligations under the contract unless they alherwse agrae; and

(b} the purchaser shall pay the supplier any monies due the supplier.

Limitation of liawility

Except in cases of crimiral negligence or willful misconduct, and in the case of infingement pursuant to Clause 8;

{2) the supplier shall nat be liable to the purchaser, whethear in contract, tort, or otherwisa, for any indirect or consequential loss or damage, loss of use,
foss of production, or less of profits or interest costs, provided that this exclusion shall not apply to any obligation of the supplier to pay penalties
and/or damages to the purchaser; and

(8) the aggregate liability of the suppdier to the purchaser, whether under the contract, in tort or otherwise, shall nat exceed the tatal contract price,
arovided that this limitation shail not apply to the cost of repairing or replacing defeclive equipment,

Govemning language
The conract shail he written in English. A correspondence and other documents pertaining to the contract that is exchanged by the parties shall also be
wnlten in Engish,

Applicabie law
Tha contract shall be mterpreted in accordance with South African taws, unlass olherwise specified in SCC.

Noticas

Every written acceptanca of a bid shall he pested to the supplier concerned by registered or certifted mail and any ather notice to him shall be posted by
ordinary mall to the address fumished 1 his bid ot to the address notified later by him in writing and such posting shall be deemed to be proper servica of
such notice

The lime mentioned in the contract documents for performing any act after such aforesaid nolice has been given, shall he reckoned from the date of
posting of such natice.

Taxes and duties

A foreign supplicr shall be entirely responsible for all taxes, stamp duties, icense fees, and other such levies mposed outside the purchaser's country,

A local supplier shall be antirely responsible for all taxes, dubes, license faes, ete., incurred until delivery of the contracted goods ta the purchasar,

No contract shail be concluded with any bidder whose tax matters are not in order. Prior to the award of a bld the Department must be In pessassion af a
tax clearance certificate, submitted by the brdder, This certificate must be an onginal issued by the South Afncan Revenue Services.

National Industrial Participation {NiP) Programme
The NIP Programme administered by the Department of Trade and Indusiry shall be applicable to all contracls that are subject Lo the NIP obligation,

Prohibition of Restrictive practicas

In terms of section 4 {1) (b} {iii) of the Competition Act No. 89 of 1998, as amended, an agreement between, or concerled practice by, firms, or a decisian
by an assocciation of firns, is prohibited it is betwsen parties in a horizantal reationship and if a bidder (s) is / are or a contractor(s) was / wera invelved
n collusive bidding (or bid ngging).

If & bidder(s) or contractor(s), based on reasonable grounds ar evidence obtained by the purchaser, has / have engaged in the restrictive practice
referred ta above, the purchaser may refer the matter to the Competition Commission for inveshigation and possiale imposition of administrative penalties
as contampfated in lhe Compatition Act No. 89 of 1998,

If a bidder(s} or cantractor(s), has / have been found guity hy the Competition Commussion of the restrictive practice rafesred to above, the purchaser
may. in additen and without prejudice ta any other remedy provided for, invalidate the bid(s) for such tem{s) offerad, and / or lerminate the contract in
whole or part, and / or restnct the idder(s) or contractor(s) from conducling business with the public sector for 2 penod nat exceeding ten (10) years and
1 or daim damages from the bidder(s) or contractor({s) concerned.
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SPECIAL CONDITIONS OF CONTRACT
1. AMENDMENT OF CONTRAGT
1.1, Any amendment to ar renunciation of the provisions of the contract shall at all times be done in writing and shall be signed by both parties,
2. CHANGE OF ADDRESS
2.4, Bidders must advise the Deparlment of Health (insttution where the offer was submilted) should their address {damicilium citandi et executandt} details
change from the time of bidding to the expiry of the contract.
i GENERAL CONDITIONS ATTACHED TO THIS QUOTATION
3.1, The Department is under no cbligation to accept the lowest ar any quote.
3.2 Tha Department reserves tho nght to communicate i writing with vendors in cases where information Is incomplete or where there are obscurities

ragarding technical aspects of the affer, to obtain confiration of prices or prefarence claims n cases where itis ewident that a typing, written, transfar or
unit error has been made, 1o inveshbgale the vendor's standing and abiity to complete the supply/service salisfactanly.

33 ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

3.4, The price quoted must include VAT (if VAT vendor),

3.5 Should a bidder become a WAT vender after award or during the implementation of a cantract, they may not request the VAT percentage from the
Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Department is only liable for any VAT
from registered VAT vendors as originally stated on the quotation document,

36 The hidder must ensure the carectness & validily of the quetation:

(1) that the pnce(s), rate(s) & preference quoted caver all for the warkiitem (s} & accept that any mistakes regarding the price (s} & calculatiens will be at
the bidder's risk;
{ii) 1t s the responsibility of lhe bidder to confirm receipt of their quotahion ang lo keep proof thereaf,

3.7. The bidder must accept full responsitlity for the proper execulion & fuifiment of all sbligations canditions devahdng on under this agreement, as the
Principal (s) lable for the due fulfitment of this contract.
a.8. This guotation will be avaluated based on the 83/20 poinis system, specification, corractnass of information and/or functionality criteda. All reguired

documentation must be completed in full and submitted.

3.9, Offers must comply strictly with the spacification,

3.10.  Only offers that meet or are greater than the specification will be considered.

3.11.  Late offers will not be censidered,

3.12.  Expired produci/s will not be accepted. All produsts supplied must be valid for a minimum perod of six manths,

3.13.  Used/ second-hand preducis will not be accepted.

3.t4. A bidder not registered an the Central Supgpliers Database or whose verification has failed will not be considered.

3.18. Al delivery cests must be included in the quoted price for dalivery at the prescnbed destination,

318.  Only firm prices will be accepted. Such prices must remain firm for tha coentract peried, Man-firm prices (including rates of exchange variations) will not be
considered,

347,  Incases where diffarant delivery poinis influenca the pricing, a separale pricing schedule must be submitted for each dalivery painL.

3.18.  In the event of a bidder having multiple quotes, only the cheapest according to specification will be considered.

3.19.  Verification will be conducted to identify if hidders have multiple companies and are cover-tuoting for this bid.

3.20.  in such instances, the Department resarves the right to immadialely disqualify such bidders as cover-gucling is an offence that reprasents both
coruption and acquisition fraud.

4 SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

4.1, Unless incengistent with or exprassly indicaled oiherwise by the context, the singular shall inciude the plurat and vice versa and wilh words importing the
masguline gender shall include the feminine and the neuler.

4.2, Under no circumstances whatseever may the quatation/bid forms be retyped or redrafted. Photocopies of the: original bid documentalion may be used
but an original signature must appear on such photocepies.

4.3. The bidder is advised lo check the number of pages and to satisfy umself that none are missing or duplicated.

4.4, Queotations submitied must be completa in all respects, Howaver, whera it 1s idenbfied that information in a bidder's response, which doas net affect the
preference pants or pnce, is incomplete in any respect, the said supplier meats all specticaton requiremants and scoras the highest points in lerms of
preference points and price, the Department reserves the right to request the bidder to complete/ submit such infomation,

4.5, Any aiteration made by the bidder must be initialted; faikure to da 5o may render tha response Invalid.

4.8, Use of correcting flud is protubited and may render the response snvalid,

47, Quotations will be apened in public as sook as practicable after the closing img of quotation.
4.8, Where practical, prices are made public at the time of ¢pening quotations.
4.9, If it is desired to make more than one offer against any individual tem, such offers should be given on a photacopy of the page in question. Clear

indication thereof must be stated on the schedules attached.
4.40.  The Department is under no obligation to pay suppliers in part for wark done (f the supplier can no longer for fulfil their obligation.

5. SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

5.1 Quotation shail be lodged at the addrass indicaled not later than the closing time spacified fer their receipt, and in accordanca with the directives in the
quotation docurnents.

5.2, Each guctation shall be addressed in accordance with Lhe diraclives in the quotation documanis and shall ba lodged in a separale sealed envelops, wilh

the name and address of the bidder, the quotation number and closing date indicated on the envelope. The envelope shall aot contain docurmanls
relating to any quotation other than that shown on the envelope. If this provision (s not complied with, such quotations/hids may be rejected as being
invalid.

5.3. All quotations received in sealed envelopes with the relevant quotation numbers an the envelopes are kept unopened in safe custody until the closing
time of the quotation/bids. Where however, a quotation is received apen, it shall be sealed. If it is received without a quotation/bid number on the
envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation number written on the envelope.,

5.4, A speciflc box Is pravidad for the receipt of quotations, and no quotation found in any ather bex er elsewhere subsequent to the closing date and time of
quotation will be considered.
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5.6. Quotation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.

6. SAMPLES

6.1, In the case of the quate document stipulating that semples are raquired, the supalier will be informed i due course when samples should be provided to

the institution, (This decreases the time of safety and storage nsk that may be incurred by the respactive nstitution), Tne biddars sample will be retained
if sugh bidder wins Lhe contract.
{Y I a company/s whao has not wan the quate requires their samples, they must advise the insitution in writing of such,
{i} If samples are not collected within three months of dose of quote the institution reserves the Aght to dispose of them at their discretion.
6.2, Samples must be made available when requested in writing or if stipulated on the d; i,
If a Ridder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offar will be rejected. All
{i} testing will be for the aceount of the bidder.

7. COMPULSCRY SITE INSPECTION ! BRIEFING SESSION
71, Bidders who fail to attend the compulsory meeting will be disqualified from the evaluation process.

{i} Theinstitution has determined that a compulsory site meeting will notl:f] take place.

(i) pate: N/A  /N/A TNIA Time: N/A  N/A Place: N/A
Institution Samp: Instlution Site Inspaction / briefing session Official:
Full Name:
Signalure.
Date
8. STATEMENT OF SUPPLIES AND SERVICES
8.1. The contractor shall, when requested to do g0, furnish partictiars of supplies delivered or services exacuted. If haishe fails to do se, the Department

may, without prejudice 1o any other ights which it may have, institute inquiries at the expensa of the contractor to abtain the required particulars,

9. SUBMISSION AND COMPLETION OF SBD 6.1

a1, Should a bidder wish to qualify for preference points they must complete a S8D 6.1 decument. Failure by a bidder to provide all relevant infermation
raquired, will result in such a hidder not being constdered for preference point's allocation. The preferences applicable on the closing date will be
utilized. Any changes after the clesing date will not be censidered for that particular quete.

10 TAX COMPLIANCE REQUIREMENTS

10.1.  Inthe evanl that tha tax compliance status has faiied on CSD, it is the suppiiers’ responsibility to provide a SARS pin in order fr tha institution to validate
the tax comepliance status af the supplier.

10.2.  |nthe event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quote will not be
considered and passed cver gs non-compliant according to National Traasury Instruction Nate 4 (a) 2018/17.

11 TAX INVOICE
11,1, Alax invoice shall ba in the currancy of the Republic of Soulh Afnca and shall cantain the following particulars
{1) the name, address and registration number of the supplier;
{ii} the name and address of the recipient,
{iit) an individual serialized number and the dats upon which the tax invoice
{iv) a descnplion and quantity or volume of the goods or sarvices supplied;
{v) the offic:al depariment order number issued to the supplier;
(vi) the value af the supply, the amount of tax charged;
(vii) the words tax invaica it a prominent place.

12 PATENT RIGHTS

12.1.  The supgplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party claims of infringement of patent,
trademark, or industrial design nghts arlsing fram use of the geods ar any part therecf by the purchaser,

13. PENALTIES

131, If at any tme during the centract peried, the sarvice prowider is unabla lo perform in a lely manner, the servica providar must nelify the nstitutien in
writingfemail of the causs of and the duration of the delay. Upon receipt of the natification, the mstitutian should evaluats the arcumstances and, if
desmed necessary, the Institution may extend the service provider's time for performance.

13.2. I the event of delayed performanca that extends beyend the delivery period, the institution is entitfed to purchase commadities of a similar quanaty and
quality as a subsitution for the outstanding commodities, without terminating the contract, as well as retum commedities delivered at @ later stage at the
sarvice pravider's expense.

13.3.  Alternatively, the institution may alect lo terminale the cenlract and procure tha necessary commadities in ordar to complate the cantract. In the event
lhal the contract is lerminated the insttution may claim damages from tha servica provider in tha form of a penalty. The service provider's performance
should be captured on the service pravider database in order ta determine whether or net the service provider should be awarded any contracts in the
future.

134 ffthe supplier fails to deliver any or ail of the gocds or to perform the sarvices within the pericd({s) specified in the contract, the purchaser shall, without
prejudice ta its other remedies under the contract, deduct from the contract pnce, as a penalty, a sum calculated on the delivered price of the delayed
goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual delivery or performance.
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TERMINATION FOR DEFAULT

Tha purchaser, without prejudice to any other remedy for breach of contract, by written notice of defauit sert to the suppiier, may terminate this contract
in whole or in part:

(i} d tha suppligr £3ils Lo deliver any or all of the goods within the pericd(s) specilied in tha contract,

(m) 1 the suppher fails to perform any other obligatignis) under the conlract, ar

(i#r) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent pragtices ir competing for or in executing the contract.

Ini tha evani lhe purchaser terminates Ihe contract in whole ar w part, the purchaser may procure, upan such terms and in such manner as it deems
approprigte, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goods, works or senvices.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to mpose a restictian penalty on the supplier by prohiiling
such supplier from doing business with the public sector for a period not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TQ COMPLY WITH THE ABOVE.
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SBD 6.4,
PREFERENCGE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must farm part of all tenders invited. & contains general Infermation and serves as a claim form for preference points for specific geals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPEGT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

o GENERAL CONDITIONS
1.1, The followng prefarenca pant systerns are applicable to inwtalons Lo tender:
- the 80720 system for requirements with a Rand value of up ta RS0 000 000 (all applicable taxes included); and
- the 90/10 systemn for requirements with a Rand value above R3) 600 000 {all applicable laxes included}.
1.2. The appiicable preference point system for this tender is the 80720 preference point system.
1.3. Points for this lendes {aven i the case of a tender for income-genarating conlracts) shall be awardad for:
(a) Prce; and

(b) Spedific Goals.

1.4. The maxmum points for this tander are allocated a5 follows:

1.5 Failura on the part of a tenderer to submit praof or documentation required in terms af this tender to claim points for spacific goals with the tender, will ba
interpreted to mean that preference points for spealic goals are not claimed.

1.8, The organ of stata resarvas the right ta requira of a tanderer, either before a tender 1s adjudicated or at any ime subseguently, 10 substantiate any claim
in regard to preferances, in any manner required by the organ of state,

DEFINITIONS

(a) “tender” means & written affer in the form determined by an organ of stale in response to an nvitation to provide goods ar services through price
quotations, compelilive tendering process or any other mathod envisaged In legislation;

{r) *price” means an amount & meney lendered for goads or servicas, end includes all applicabla laxas less all uncondilional discounls;

{c) "rard value” means the total estimated valus of a contract in Rand, calculated at tha time of bid invitation, and indudes aill applicable taxes;

{d) “tender for income-generating contracts™ means a wriften offer in the form determined by an argan of state in response to an invitation for the
otigination of income-generating cantracts through any method envisaged in leglslation that wil result in a legal agresment between the organ of state
and a third party that produces revenue for the organ of stale, and includes, but is not limited to, leasing and disposal of assels and concession
contracts, excluding diract sales and dispasal of assals through public auclions; and

(&) “the Act’ means the Preferential Procurement Policy Framewark Act, 2000 {Act No. 5 of 2000).

3 FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
3. POINTS AWARDED FOR PRICE

31,1. THE 80/20 OR 8010 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 paints is allocated for price on the fellowing basis.

80420 80i10
OR .
Pt~ Pmin! Pt- Pmin
Ps=w(1~—————-) Ps=501-—
Pinin Prmin
Where
Ps = Points scored for price of fender under cansideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender
32 FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.1. POINTS AWARDED FOR PRICE
A maximum of 80 or 80 points is allocated fer price on the foilowing basis:
80/20 96110
Pr- Pmax) OR ( Pt- me)
= _— Pe=901+——
Ps=80(1+ =
Where
Ps = Pointe scored for pnce of tender under consideration
Pt = Price of tender under consideration

Pmax = Prica of kighast acceplatle tender
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4, POINTS AWARDED FOR SPECIFIC GOALS
4.1 tn terms of Ragutalion 4(2), 5(2); 8(2) end 7(2) of the Praferankal Procurement Regulalions, prefarence pomnts must be awarded for specific goals stated

n tha tender, For [he purposes of this tender the lenderer will be allecatad ponts based an the goals stated in table 1 below as may be suppertad oy
proof documentation stated in the conditions of this tender:
4.2, In cases where organs of state intand to use Regulation 3(2) of the Regulations, whick states thal, if it s unclear whether the 80720 ar 8010 preferenca

paint system appies. an organ of state must, in the tender dacumants, stipulaia in the case af—

14) an mwtation far tender for income-generating cantracts, that either the 80/20 or 90510 preference point systern will apply and that the highest
acceptable lender will ba used to determine the applicable preference point system; ar

(©) any ather nvitation for iender, that sither the 80/20 or 010 preference point system will apply and that the |owest acceptable tander will be used to
determine the applicable preference point system

then the crgan of stale must indicate the points ailocated for specific gosls far both the 50410 and 80/20 prefarance paint systam.

Takle 1: Specific goals for the tender and palnts claimed are Indleated pet the table below.
Note to tenderers: The tenderer must indicate how they claim points for each preference point system,

i g TH PR e~ PN | Number of | Numger of |
points. points
] The specific goalis allacated points in terms of this tender allocated claimad

(B0 (80120 |
[ | system) | system) |

Gender - fullipartiaficombination of points may be allacated ta companies at least 51% Gwned by Black Women 20

PECLARATION WATH REGARD TD COMPANY/FIRM

4.3. Name of companyifirm:

4.4. Campany registration number

4.5, TYPE OF COMPANY/ FIRM [tick applicable box]
Partnershiptlont Venture / Consortium
One-persen business/saole propriety
Close corporation
Public Company
Personal Liability Company
(Pty) Limited
= Nen-Proit Company
State Owned Company

I, the undersigned, whe 1s duly authonsed to do so on behail of ihe company/firm, cartily that the points claimed, based on the specific goals as advised
4.6, in the tender, qualfles the campany/ finm for the preferenca(s) shawn and | acknewledge that:
1] The infarmation fumished Is true and comect;
i} The preference paints elaimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;
I} In the event of a contract being awarded as a resuit of points claimed as shown In paragrapns 1.4 and 4.2, the contracier may be required to furnish
documentary procf to the satisfaction of the organ of state that the claims are comect;
¥} If the spacific goals hava baen claimed or ablaned on a fraudulent hasis or any of the candilions of contract have not been fuffiled, the argan of
state may, in adcition to any other remedy it may have —
(a) disqualify the person from the tendering process;
(b} recaover costs, losses or darmages it has mourred or sufferac as a result of that parsen’s conduct,
{€) canced the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such
cancellation;
recommend that the tenderer or contractor, s sharehelders and directors, or anly the shareholders and directors whe acted on a fraudulent
basis, be restricted from obtaining business from any organ of state for a period not exceeding 10 years, after the audi alteram partem (hear the
olher side) rule has been applad, and
forward the matter for criminal prosecution, if deemed necessary.

(6]

{9

SIGNATURE{S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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