y KWAZULU-NATAL PROYINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

Quotation Advert
Opening Date: 11/06/2024
Closing Date: 18/06/2024
Closing Time: 11:00
INSTITUTION DETAILS
Institution Name: Northdale Hospital
Province: KwaZulu-Natal
Department of entity: Depariment of Health
Division or section: Central Supply Chain Management
Place where goods/ Northdale Hospital
service is required:
Date Submitted: 11/06/2024
ITEM CATEGORY AND DETAILS
Quotation number: NDH163/24-25
item Category: Services
[tem Description: Maintenance of Gardens & Grounds ai Northdale Hospital.

Quantity (if supplies):
COMPULSEORY BRIEFING SESSION / SITE VISIT

Select Type: Compulsory Site Meeting
Date: 13/06/2024

Time; 09h30

Venue: Northdale Hospital SCM

QUOTES CAN BE COLLECTED FROM: DOH website
QUOTES SHOULD BE DELIVERED TO: Northdale Hospital tender box near security

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: Zukiswa Ngubane
Email: zukiswa.ngubane@kznhealth.gov.za

Contact number: 033 387 9050

Finance Manager Name:  Mrs Lynelte Naidoo
Finance Manager Signatur:
z —_
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PARTICULARS OF QUOTATION

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: NORTHDALE HOSPITAL

FACSIMILE NUMBER: 033 387 1911 E-MAIL ADDRESS:

PHYSICAL ADDRESs: 1389 DR CHOTA MOTALA ROAD, PIETERMARITZBURG, 3201

QuUOTE NUMBER: _ 2N@ JNDH 1 163 124 .25 VALIDITY PERIOD: __ 90 DAYS
DATE ADVERTISED: 1 1/08/2024 CLOSING DATE: _18/06/2024 CLOSING TIME: _11:00 _
DESCRIPTION: Maintenance of gardens & grounds at Northdate Hospital.

CONTRACT PERICD (IF APPLICABLE): ONCE OFF

DEPOSITED IN THE QUOTE BOX SITUATED AT ($TREET ADDRESS):
NORTHDALE HOSPITAL TENDER BOX NEXT TO SECURITY

Emailed Bids will not be considered!!l

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
CONTACT PERsON: £- NGUBANE TELEPHONE Numeer: 033 387 8050
E-MAIL ADDRESS: 2UKiswa.ngubane@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
CONTACT PERsON: M W Malevu TELEPHONE Numper: 033 387 9020

E-MAIL ADDRESS:

Bidders should ensure that quotes are delivered timeousiy to the correct address. If the quote Is 1ate, it will not be accepted for consideration.
The quote box is open from 08:00 ta 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TQ BE RETYPED)

THIS QUOTE IS SUBJECT 70 THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS OF BIDDER MUST BE FURNISHED
(FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendar):

CENTRAL SUPPLIER DATABASE REGISTRATICN {CSD} NO. MIA|A|A

UNIQUE REGISTRATION REFERENCE:
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OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01

QUOTE NUMBER: _ zng 7 NDH ¢ 183 (24 .25
DESCRIPTION: Maintenance of gardens & grounds at Northdale Hospital.
PREFERENCE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022: | POINTS ALLOCATED
Prometion of Enterprises located in a specific Municipality for work fo be done or sesvices to be rendered in that Municipality 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER  [QUANTITY | o) o1 o |DESCRIPTION MODEL EANUFACTUR . -
S Mowth s Maintenance of gardens & grounds at
Northdale Hospital.
Speacification aftached
NB:REQUIIRED DOCUMENTS
1. TAX CERTIFICATE
2.BBBEE CERTIFICATE
3. C8D SUPPLIER NUMBER AND
UNIQUE NUMBER
( DO NOT SUBMIT CSD REPORT)
4. PROOF OF RESIDENCE
VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Days)
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES f NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.AN.S. / S.AB.S. SPECIFICATION? YES / NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, ! hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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SBD 4

BIDDER’S DISCLOSURE

1 PLRPOSE OF THE FORM
Any person {(natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of {ransparency, accountability,
impantiality, and ethics as enshrined in the Caonstitution of the Republic of South Africa and further expressed in various pieces of legislation, it is required
for the bidder to make this declaration in respect of the details required hereunder.

where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disgualified
from the bid process,

2 EIDDER’S DECLARATION

21 [s the bidder, or any of its directors J trustees / shareholders / members / partners or any persoa having a controlling interest in the YES | NO
enterprise, employed by the state?

211 i so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprietor/ directors / trustees /

shareholders / members/ pariners or any person having a controlling inferest in the enterprise, in table below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any person connacted with the bidder, have a relationship with any persen who is employed by the procuring institution? YES |/ NO

2.21. [f so, fumish particulars:

23. Does the bidder or any of its directoers / trustees / shareholders / members / pariners or any persen having & controfiing interest in the YES | NO
enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?

2.3.1, [ so, furnish particulars:

3 DECLARATION

I, the undersigned,(name} in submitting the accompanying bid, do hereby make
the following statements that | certify to be true and complate in every respect:

31, | have read and | understand the contents of this disclosure;

3.2, | understand that the accompanying bid will be disqualified ¥ this disclosure is found not to be frue and complete in every respect;

3.3. The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or amangement with any
competitor, However, communication between partners Jn a joint veniure or consortium? will not be construed as collusive bidding.

3.4. In addition, there have been no consultations, communications, agreemenis or arrangements with any competitor regarding the quality, quantity,

specifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the intention or decision to submit or not to
submit the bid, bidding with the intention net to win the bid and conditions or delivery particulars of the preducts or services to wiich this bid invitation

relates.

3.5 The terms of the accompanying bid have not been, and will not be, disclesed by the bidder, directly or indirecily, o any competitor, prior fo the date and
time of the official bid opening or of the awarding of the contract,

3.8. There have been no consultations, communications, agreements or arangements made by the bidder with any official of the procuring institution in

relafion te this procurement process prior to and during the bidding process except to provide clarification on the bid submitted where so required by the
institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

3T | am aware that, in addition and without prejudice o any other remedy provided to combat any restrictive practices related to bids and confracts, bids that
are suspicious will be reported to the Competition Commission for investigation and possible imposition of administrative penalties in terms of section 59
of the Competition Act No 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA) for criminal investigation and or may be
restricted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Cotnbating of Corrupt
Activities Act No 12 of 2004 or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME [N TERMS OF PARAGRAPH & OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATICN PROVE TO BE FALSE.

NAME OF BIDBER SIGNATURE POSITION DATE

1 the power, by one person or a group of persens holding the majodity of the equily of an enterprise, aitematively, the persan/s having the deciding vole or power te inffuenca or to drect the course and
decisions of the entemprise.
2 Jeint venture or Cs jurm means an iation of persons for the purpase of combining their expertise, propary, capial, efforts, skill and krowledge in an activity for the execufion of a contract.
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G ALJIP KWATULU-NATAL FAQVINCE
GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
(i) Draw special attention to certain general conditions applicable to government bids, contracts and orders; and
(i) To ensure that clients be familiar with regard to the rights and obligations of all parties involved in doing business with government.
In this decument words in the singular also mean in the plural 2nd vice versa and words in tha mascubiae also mean in the feminine snd neuter.
« The General Conditions of Contract will form part of all bid/quotation documents and may not be amended.
* Special Conditions of Confract (SCC) relevant to a speciiic bid, should be compiled separately for every bid (if applicable) and will supplement the
General Conditions of Contract, Whenever there is a cenflict, the provisions in the SCC shall prevail.

1 Definitions

VThe following terms shall be interpreted as indicated:
1.1, “Clasing time™ means the date and hour specified in the bidding documents for the receipt of bids.
1.2, “Contract” means the writien agreement entered into betwean the purchaser and the supplier, as recorded in the cantract form signed by the parties,

including all attachments and appendices thereto and all documents incorporated by reference therein,
1.3 “Contract price” means the price payable to the supplier under the contract for the full and groper performance of his contractual obligations.
1.4. "Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value te influence the action of a public official in the procurement

process of in contract execution,
1.5. "Cauntervailing duties” are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to markef its products

internatignally, )
1.6. *Country of origin” means the place where the goods were mined, grown or produced or from which the services are supplied. Goods are produced

when, through manufacturing, processing or substantial and major assembly of components, a cormmercially recognized few product results that is
substantially diffarent in basic characteristics or in purpose or utility from its components.

1.7 “Day” means calendar day.
1.8. “Delivery’ means delivery in compliance of the congditions of the contract or order.
1.9. “Defivery ex stock™ means immediate delivery directly from stock actually on hand.

1.10.  =Delivery into consignees store or to his site” means defivered and unloaded in the specified store or depot or on the specified site in compliance with the
conditions of the contract or order, the supplier bearing all risks and charges involved until the supplies are so delivered and a valid receipt js obtained.

1.11. “Dumping" oceurs when a private enterprise abroad market its goods on own initiative in the RSA at lower prices than that of the country of origin and
which have the potential to hanm the tecal industries in the RSA

1.12.  “Force majeure” means an event beyond the contrel of the supplier and nct involving the supplier's faul or negligence and not foreseeable. Such events
may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions., fires, floods, epidemics, quarantine restrictions
and freight embargoes,

113, “Fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the execution of a contract to the detdment of
any bidder, and includes cellusive practice among bidders (prior to or after bid submission) designed to establish bid prices at artificial non—competitive
[evels and to daprive the bidder of the benefits of free and open competition.

1.14. *GCC” means the General Conditions of Contract.

1.16.  “Goods” means all of the equipment, machinery, andfor other materials that the supplier is required to supply to the purchaser under the contract,

1.18. “Imported content” means that portion of the bidding price represented by the cost of components, parts or materials which have been or are still to be
imported (whether by the supplier or his subcentractors) and which costs are inclusive of the costs abroad, plus freight and other direct importation costs
such as Yanding costs, dock dues, impert duty, sales duly or other similar tax or duty at the South African place of eniry as well as fransportation and
handling charges te the factory in the Repubiic where the supplies covered by the bid will be manufactured.

1.17.  “Local content” means that portion of the bidding price which is not included in the imported content provided that local manufacture does take place.

118, “Manufacture” means the production of preducts in a factory using labour, materials, componenis and machinery and includes other related value-adding
activilies.

t.19.  “Order” means an official written order issued for the supply of goods or works or the rendering of a service.

1.20.  “Project site,” where appficable, means the place indicated in bidding documents.

1.21.  “Purchaser’ means the organization purchasing the goods.

1.22, “Republic’ means the Republic of South Africa,

1.23.  "SCC” means the Special Conditions of Contract.

1.24. “Services” means those functional services ancillary to the supply of the goods, such as transportation and any other incidental services, such as
installation, comrmissioning, provision of technical assistance, training, catering, gardening, security, maintenance and other such obligafions of the
supplier covered under the contract.

1.25.  “Written” or “in writing” means handwritten I ink or any form of electronic or mechanical writing.

2 Application

2.1 These general conditions are applicable to all bids, contracts and orders including bids for functional and professional senvices, sales, hiring, letting and
the granting or acquiring of rights, but excluding immavable property, unless ofherwise indicated in the bidding documents.

2.2 Where applicable, special conditions cf contract are also laid down to cover specific supplies, services or works.

23. Where such special conditions of contract are in conflict with these general conditions, the special conditions shall apply.

3 General

3.1 Unless otherwise indicated in the bidding documents, the purchaser shall nof be liable for any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged.

3.2 With certain exceptions, invitations 1o bid are only published in the Govemment Tender Bulletin. The Government Tender Bulletin may be obtained

directly from the Government Printer, Private Bag X85, Pretoria 0001, or accessed electronically from www.dreasury.gov.za
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Standards

The goeds supplied shall coenferm to the standards mentioned in the bidding documents and specifications.

Use of contract documents and information; inspection.

The supplier shall hot, without the purchaser’s prior wrilten consent, diseloge the ¢antract, or any provision thersof, or any specification, plan, drawing,
pattem, sample, or information furnished by or on behalf of the purchaser in connection therewith, to any person other than a person employed by the
supplier in the performance of the contract. Disclosure to any such employed person shall be made in confidence and shall extend only so far as may be
necessary for purposes of such performanee,

The supplier shall not, witheut the purchaser's prior written consent, make use of any document ef information mentioned in GCC clause 5.1 except for
purposes of performing the contract.

Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be relumed (all coples) to
the purchaser an completion of the sugpliers performance under the contract if so required by the purchaser.

Tite supplier shall permit the purchaser to inspect the supplier's records relating to the performance of the supplier and to have them audited by auditors
appointed by the purchaser, if 50 required by the purchaser.

Patent rights
The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the gooads or any part thereaof by the purchaser.

Performance security

Within thirty {30) days of receipt of the notification of contract award, the successiul bidder shall funish to the purchaser the performance security of the

amount specified in SCC.

The proceeds of the performance security shalf be payable to the purchaser as compensation for any loss resulting from the suppliers failure to compiete

his obligations under the contract.

The performance security shall be denominated in the currency of the contract, or in a freefy convertible cumency acceptable to the purchaser and shall

be in one of the following forms:

(@) abank guarantee or an ifrevocable letler of credit issued by a reputable bank located in the purchaser's country or abroad, acceptable to the
purchaser, in the form provided in the bidding dotuments or another form acceptable to the purchaser; or

(b) a cashier’s or certified cheque

The performance security will be discharged by the purchaser and returned to the supplier not later than thirty {30} days following the date of completion

of the supplier's performancea cbligations under the contract, including any wamanty obligations, unless otherwise specified in SCC.

Inspections, tests and analyses

All pre-bidding testing will be for the account of the bidder,

If it is a bid condition that supplies to be produced or services to be rendered should at any stage during production or execution or on completion be
subject to inspection, the premises of the bidder or contracter shall be open, at all reasonadle hours, for inspection by a representative of the Depariment
or an organization acting en behalf of the Departmant.

If there are no inspection requirements indicated in the bidding documents and no mention is made in the centract, but during the coniract period it is
decided that inspections shafl be carried out, the purchaser shall itself make the necessary arangements, including payment arrangements with the
testing authority concerned.

if the inspecfions, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser,

Where the supp¥as or services referred to in clauses 8.2 and 8.3 do not comply with the contract requirements, irespective of whether such supplies or
services are accepted or nof, the cost in connection with these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected if found not fo comply with the requirements of the
comtract. Such rejected supplies shall be held at the cost and risk of the supplier who shall, when called upon, remove them immediately at his own cost
and forthwith substilute them with supplies which do comply with the requirements of the confract. Failing such removal the rejected supplies shall be
retumed at the suppliers cost and risk. Should the supplier fail io provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further opporturity 1o substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier,

The provisicns of clauses 8.4 to 8.7 shall not prejudics the right of the purchaser to cancel the contract on account of a breach of the conditions thereof,
or to act in terms of Clause 23 of GCC.

Packing

The suppfier shall provide such packing of the goeds as is required to prevent their damage or deterioration during transit to their finai destination, as
indicated in the contract, The packing shal] be sufficient to withstand, without limitation, rough handling during transit and exposure to extreme
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weights shall take inio consideration, where appropriate, the
remoteness of the goods' final destination and the absence of heavy handling facilities at all points in frans#.

The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly
provided for in the contract, including additional requirements, # any, specified in SCC, and in any subsequent instructions ordered by the purchaser,

Delivery and documents

Delivery of the gocds shall be made by the supplier in accordance with the terms specified in the contract. The details of shipping andfor other
decuments to be furnished by the supplier are specified in SCC.

Decuments to be submitted by the supplier are specified in SCC.

Insurance

The goods supplied under the confract shall be fully insured in a freely convertible currency against loss or damage incidentaf to manufacture ar
acquisition, transportation, sterage and delivery in the manner specified in the SCC.
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Transportation
Should a price other than an alkinclusive delivered price be required, this shall be specified in the SCC.

Incidental services

The supplier may be required to provide any or all of the following services, including additional sesvices, if any, specified in SCC:

(a) performance or supervision of on-sie assembly andfor commissioning of the supplied goods;

(b} fumishing of toals required for assembly and/or maintenance of the supplied goeds;

(¢} fumnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied gocds;

(d) performance or supervision or maintenance andfor repair of the supplied gowds, for a periad of time agreed by the parties, provided that this service
shall net refieve the supplier of any warranty obligations under this contract; and

{e) training of the purchaser's personnel, at the suppliers plant and/or on-site, in assembly, start-up, operation, maintenanca, and/or repair of the

Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shall be agreed upon in advance by the parties

and shall not exceed the prevailing rates charged to other parties by the supplier for similar services.

—

Spare parts

As specified in SCC, the supplier may be required to provide any or all of the following materials, notifications, and infermation pertaining to spare parts

rmanufactured or distributed by the supplier:

(@ such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
obligations under the contract; and

(b) inthe event of termination of production oif the spare parts:
{i} Advance notification to the purchaser of the pending terminaticn, in sufficient time to permit the purchaser to procure needed requirements; and
(i} following such termination, furnishing at ne cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested.

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all
recent improvements in design and materials unless provided otherwise in the contract. The supplier furiher warrants that alf goods supplied under this
contract shal have no defect, arising froem design, materials, or werkmanship {except when the design andfor material is required by the purchaser's
specifications) or from any act or omission of the supplier, that may develop under normal use of the supplied goods in the conditions prevailing in the
country of final destination.

This warranty shalf remain valid for twelve {12) months afier the goods, or any portion thereof as the case may beg, have been delivered to and accepted
at the final destination indicated in the contract, or for eighteen (18) months after the date of shipment from the port or place of loading in the source
country, whichever period concludes earier, unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any tlaims arsing wnder this warranty,

Upan receipt of such notice, the supplier shall, within the period specified in SCC and with all reascnable speed, repair or replace the defective goods or
parts thereof, without cosis to the purchaser.

If the supplier, having been notified, fails to remedy the defect{s) wihin the period specified in SCG, the purchaser may proceed to take such remedial
action as may be necessary, at the supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract.

Payment

The methed and conditions of payment to be made te the supplier under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upon fuliillment of other obligations stipulated in
the confract.

Payments shall ba made promptiy by the purchaser, but th no case later than thirty (30) days after submission of an inveice or claim by the supplier.
Payment will be made in Rand unless otherwise stipulated in SCC.

Prices
Prices charged by the supplier for goods delivered and servicas performed under the contract shall not vary from the prices quoted by the supplier in his
bid, with the exception of any price adjustiments authorized in SCC or in the purchaser's request for bid validily extension, as the case may be.

Contract amendments
No variation in or modification of the terms of the contract shall be made except by written amendment signed by the parties concemed.

Assignment
The supplier shall not assign, in whele or in part, its obligations to perform under the contract, except with the purchaser's pricr wiitten consent.

Subcentracts
The supplier shall notify the purchaser in writing of 2fl subeontracts awarded under this contracts if not already specified in the bid. Such notification, in
the original bid or later, shafl not relieve the supplier from any liability or obligation under the contract.

Defays in the supplier’s performance

Delivery of the goods and performance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the
contract.

If at any time during performance of the contract, tive supplier or its subcontractor(s) should encounter conditions impeding timely delivery of the goods
and parformance of services, the supplier shall promptly notify the purchaser in wriling of the fact of the delay, its likely duration and its cause{s). As scon
as practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discreticn extend the supgplier's time for
performance, with or without the imposition of penalties, in which case the exiension shall be ratified by the parlies by amendment of contract,

No provision in a contract shall be deemed to prohibit the obtaining of supplies or services from a national department, pravincial department, or a local
authority.

The right is reserved to procure outside of the contract small quantities or to have minor essential services executed if an emergency arises, the
suppiier's point of supply is not situated at or near the place where the supplies are required, or the supplier's services are not readily available.
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Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shall render the supplier liable ta the
imposition of penalties, pursuant to GCC Clause 22, unless an extension of fime is agreed upon pursuant to GCC Clause 21.2 withcut the application of
penalties.

Upon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall, without canceling the contract, be entitled to purchase
supplies of a similar quality and up to the same quantity in substitution of the goods not supplied in conformity with the contract and to return any geods
delivered [ater at the suppliers expense and risk, or {o cance] the coatract and buy such goods as may be required to complete the contract and without
prejudice fo his ather rights, be entitled to claim damages from the suppler.

Penalties

Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform the services within the period{s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduet from the condract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the cumrent prime inierest rate calculated for each day of the delay until actual
delivery or perfermance. The purchaser may aiso consider termination of the contract pursuant o GCC Clause 23.

Termination for default

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of defauit sent to the supplier, may terminate this contract

in whels or in part:

(3} ifthe supplier fails to deliver any or all of the goods within the period(s) specified in the contract, ar within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

(b} if the Supplier fails to perform any other obligation(s) under the contract; or

() if the supplier, in the judgrment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract,

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, tpon such terms and in such manner as it deems

appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser far any excess costs for such similar

goods, works or services. However, the supplier shafl continue performance of the cantract to the extent not terminated.

VWhere the purchaser terminates the confract in whole or in part, the purchaser may decide fo impose a restriction penralty on the suppliér by prohibiting

such supplier from doing business with the public sector for a period net exceeding 10 years.

If a purchaser intends imposing a restriction on a suppfier or any person associated with the supplier, the supplier will be allowed a time period of not

mere than fourteen (14} days to provide reasons why the envisaged restriction should not be imposed. Should the supplier fail to respond within the

stipulated fourteen {14) days the purchaser may regard the intended penalty as not objected against and may impose it on the supplier.

Any restriction imposed on any parson by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Authority, also be applicable

to any other enterprise or any pariner, manager, director or other person who wholly or parlly exercises or exercised or may exercise conirol over the

enterprise of the first-mentioned person, and with which enterprise or person the first-mentioned person, is or was in the opinion of the Accounting Officer

I Authority actively associated.

If a restriction is imposed, the purchaser must, within five {5) working days of such imposition, furnish the National Treasury, with the following

information: ,

(i} the name and address of the supplier and / or person restricted by the purchaser;

() the date of commencement of the restriction

{iif) the pericd of restriction; and

(iv) the reasons for the restriction,

These details will be loaded in the National Treasury's central database of suppliers or persons prohibited from deing business with the public sector.

If a court of law convicts a person of an offence as contemnplated in sections 12 or 13 of the Prevention and Gombating of Corrupt Activities Act, No. 12 of

2004, the court may also rule that such perscn’s name be endorsed on the Register for Tender Defaulters. When a person’s name has been endersed

on the Register, the person will be prohibited from doing business with the public sector for a period not less than five years and not mere than 10 years.

The National Treasury is empowered to determine the period of restriction and each case will be dealt with on its own merits. According o section 32 of

the Act the Register must be open to the public. The Register can be perused on the National Treasury website.

Anti-dumping and countervailing duties and rights

When, after the date of bid, provisional payments are required, or antidumping or countervailing duties are imposed, or the amount of a provisional
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount so
required or imposed, or for the amount of any such increase. When, after the said date, such a provisicnal payment is no longer required or any such anti-
dumping or countervailing right is abolished, or where the amount of such provisional payment or any such right is reduced, any such favourable
difference shall on demand be: paid forthwithy by the contractor to the State or the State may deduct such amounts from moneys (if any) which may
otherwise be due t¢ the contractor in regard to supplies or services which he delivered or rendered, or is to deliver or render int terms of the contract or
any other contract or any other amount whichmay be due te him,

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its performance security, damages, or
termination for default if and to the extent that his delay in performance or other failure to perform his obligations under the eontract is the result of an
event of force majeure.

It a force majeure siluation arises, the supplier shall promplly notify the purchaser in writing of such condition and the cause thereof. Unless otherwise
directed by the purchaser in writing, the supplier shall continue to perform its obligations under the confract as far as is reasonably practical, and shall
seek all reascnable altemative means for perffonrmance not prevented by the force majeure event,

Termination for insolvency

The purchaser may at any time terminate the contract by giving written notice to the supplier if the supplier becornes bankrupt or otherwise insolvent, [n
this event, termination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafter to the purchaser.

Settlement of Disputes

If any dispute ar difference of any kind whaiscever arises between the purchaser and the supplier in connection with or arising cut of the contract, the
parties shall make every effort to resolve amicably such dispute or difference by mutual consultation.
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If, after thirly (30} days, the parlies have failed to resolve their dispute or difference by such mutual consultaticn, then either the purchaser or the supplier
may give notice to the other party of his intention ta commence with mediation. No mediation in respect of this matter may be commenced unless such
natice is given ta the other party.

Should it not be possible 1o setlle a dispuie by means of mediation, it may be setfled in 2 South African court of law.

Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.

Netwithstanding any reference to mediation and/or court proceedings herein,

(a) the parties shall continue te perform their respective obligations under the contract unless they otherwise agree; and

{b} the purchaser shall pay the supplier any monies due the supplier.

Limitation of liability

Excepl in cases of criminal negligence or wilful misconduct, and in the case of infringement pursuant to Clause 6;

{8) ihe supplier shall not be liable 1o the purchaser, whether in contract, tort, or atherwise, for any indirect or consequential less or damage, loss of use,
loss of production, or loss of profits or inferest costs, provided that this exclusion shall not apply to any obligation of the supplier to pay penalties
andfor damages to the purchaser; and

(B) the aggregate liabilty of the supplier te the purchaser, whether under the contract, in tort or otherwise, shall not exceed the total contract price,
provided that this limitation shall nat apply to the cost of repairing or replacing defective equipment.

Governing language
The contract shall be written in Engfish. All correspondence and other documents periaining to the contract that is exchanged by the parties shall also be
written in English.

Applicable aw
The contract shall be interpreted in accordance withh South African laws, unless otherwise specified in SCC.

Notices
Every written acceptance of a bid shall be posted to the supplier concerned by registered or certified mail and any other notice to him shall be posted by
ordinary mai to the address fumished in his bid or to the address notified later by him in writing and such pesting shall be deemed to be proper service of

such notice
The time mentioned in the contract documents for performing any act after such 2foresaid notice has been given, shall be reckened from the date of

pasting of such netice.

Taxes and duties

A foreign supplier shall be entirely respansible for all taxes, stamp duties, license fees, and other such levies imposed outside the purchaser’s country,

A local suppiier shall be entirely responsible for all taxes, duties, license fees, efc,, incurred until delivery of the contracted geads to the purchaser.

No contract shall be concluded with any bidder whose tax matters are not in order. Prior to the award of a bid the Department must be in possession of a
tax clearance certificate, submitted by the bidder, This cerlificate must be an original issued by the South African Revenue Services.

National Industrial Participation {(NIP) Programme
The NIP Programme administeraed by the Department of Trade and Industry shall be applicable to ail contracts that are subject to the NIP obligation.

Prohibition of Restrictive practices

In terms of section 4 (1} (b) (iii) of the Competition Act No. 89 of 1998, as amended, an agreement between, or concerted praclice by, firms, or a decision
by an association of firms, is prohibiled if it is between parties in a horizontal relalionship and if a bidder () is / are or a contractor(s) was / were involved
in collusive bidding {cr bid ngging).

If a bidder({s) or contractor(s), based on reasonable grounds or evidence oblained by the purchaser, has / have engaged in the restrictive practice
referred to above, the purchaser may refer the matter to the Competition Commission for investigation and possible impasition of administrative penalties
as contemplated in the Competition Act No. 89 of 1998,

if a bidder{s) or confractor(s), has / have been found guilty by the Competition Commission of the restrictive practice referred to above, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalidate the bid(s) for such item({s} offered, and / or terminate the contract in
whaole or part, and / or restrict the bidder(s} or contractor(s) from conducting business with the public sector for a period not exceeding ten (10) years and
/ ar claim damages from the biddar(s) or centractor(s) concemed.
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SPECIAL CONDITIONS OF CONTRACT

1. AMENDMENT OF CONTRACT

1.1. Any amendment te or renunciation of the provisions of the confract shall at all times be done in writing and shall be signed by both parties.

2, CHANGE OF ADDRESS

2.1 Bidders must advise the Department of Health (institution where the offer was submitted} should their address {domicitium citandi et executandi) details
change from the time of bidding to the expiry of the contract.

3, GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

3.1. The Degartment is under no obligation to accept the lowest or any quote.

3.2, Tine Department reserves the right fo communicate in writing with verders in cases where information is incomplete or where there are obscurities
regarding technical aspects of the offer, to obtain confirmation of prices or preference claims in cases where it is evident that a typing, written, transfer or
unit arror has been made, to investigate the vendor's standing and abilty to complete the supply/service satisfactorily.

3.3 ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

34 The price quoted must include VAT (if VAT vendar).

3.5 Should a bidder become a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage from the
Department as the service provider made an offer during the peried they were not registered as a VAT vendor. The Depariment is only liable for any VAT
from registered VAT vendors as originally stated on the quotation document.

3.6, The bidder must ensure the comreciness & validity of the quotation:

{) thatthe price(s), rate{s) & preference quoted cover all for the work/item (s} & accept that any mistakes regarding the price {s) & calculations will be at
the bidder's risk;
(H) it is the responsibility of the bidder to confirm receipt of their quotation and to keep proof thereof.

3.7. The bidder must accept full responsibility for the proper execution & fuliifment of all obligations corditions devolving on under this agreement, as the
Principal (s} liable for the due fulfilment of this contract.

3.8 This quotation will be evaluated based on the 80/20 points system, specification, correciness of infermation and/or functionality criteria. All required
dacumantation must be completed in full and submitted.

3.9, Offers must comply strictly with the specification.

3.10.  Only offers that meet or are greater than the specification will be considered.

3.11.  Late offers will not be considered.

3.12.  Expired product/s will not be aceepted, All products supplied must be valid for a minimurmn perfed of six months,

3.13.  Used/ second-hand preducis will not be accepted.

3.14. A bidder not registered on the Central Suppliers Database or whose verification has failed will nof be considered.

3,15,  All delivery costs must be included in the quoted price for delivery at the prescribed destination.

3.18.  Only firm prices wil be accepted. Such prices must remain firm for the contract period. Non-firm prices {including rates of exchange variations) will not be
considered,

3.17.  In cases where different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery paink,

3.18.  Inthe event of a bidder having multiple quotes, only the cheapest according to specification will be considered.

3.19.  Veiification will be conducted to identify if bidders have multiple companies and are cover-quoting for this bid.

3.20.  Insuch instances, the Department reserves the right to immediately disgualify such bidders as cover-quoting is an offence that represents both
corruption and acquisition fraud.

4 SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

4.1, Unless inconsistent with or expressly indicated ctherwise by the context, the singeflar shall include the plural and vice versa and with words importing the
masculing gender shall include the feminine and the neuler.

4.2, Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafied, Photocopies of the ariginal bid documentation may be used,
but an original signature must appear on such photocopies.

4.3, The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated.

4.4 Quotations submitted must be complete in all respects. However, wherg it is identified that information in a bidder's response, which dees not affect the
preference poinds or price, is incomplete in any respect, the said supplier meets all specification requiremenis and scoras the highest peints in terms of
preference points and price, the Depariment reserves the right to request the bidder to complete/ submit such information.

4.5, Any alteration made by the bidder must be initialled; failure to do so may render the response invalid.

4.6. Wise of comecting fluid is prohibiled and may render the response invalid.

4.7, Quotations will be openied in public a5 soon as practicable afler the closing time of quotation,

48, Wiiere practical, prices are made public at the time of epening quolations.

49 If it is desired to make mare than one offer against any individual itern, such offers should be given on a photocapy of the page in question, Clear
indication theraof must be stated on the schedules attached.

4.10.  The Department is under no obligation to pay supplers in part for work done if the supplier can no longer for fulfil their obligation.

5, SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

5.1 Quotation shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the directives in the
quotation documents.

5.2 Each quotafion shall be addressed in accordance with the directives in the quotation documenis and shall be lodged in a separate sesled envelope, with
the name and address of the bidder, the guotation number and closing date indicated on the envelops. The envelope shall noi contain documents
relating to any guotation ofiver than that shown on the envelope. If this provision is not complied with, such quotaticns/bids may be rejected as being
imafid.

5.3. All quotations received in sealed envelopes with the relevant quetation numbers on the envelopes are kept unopened in safe custody until the closing
time of the quotaticn/bids. Where, however, a quotation is received open, it shall be sealed. If it s received without a quotation/bid number on the
envelope, it shall be opened, the queotation number ascertained, the envelope sealed and the quotation number written on the envelope,

5.4 A spacific box is provided for the receipt of quotations, and no quotation found in any other box or elsewhere subsequent to the closing date and time of

quotation will be cansidered,
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5.6, Quotaticn documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.

B. SAMPLES

8.1. In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples should be provided to
the institution. (This decreases the time of safety and storage risk that may be incurred by the respeciive institution). The bidders sample will be retained
if such bidder wins the contract,

() If a company/s who has not won the quote requires their samples, they must advise the institution in writing of such.
{ii) If samples are not collected within three menths of close of quote the institution reserves the right to dispose of them at their discrefion.
8.2, Samples must be made available when requested in writing or If stipulated on the document.
If & Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be rejected. All
(i) testing will be for the account of the bidder.

1. COMPULSORY SITE INSPECTION I BRIEFING SESSION
7.1, Bidders who fail ta aftend the compulsory meeting wil be disqualified from the evaluation process.
(i) The instiution has determined that a compulsory site meeting Wil take place.
(i) pate: 13 /06 12024 Time: 09 30 Prce: Northdale Hospital SCM
Institution Stamp: Institution Site Inspaction / briefing session Official:
Full Mame:
Signature:
Date:
B. STATEMENT OF SUPPLIES AND SERVICES
81 The contractor shall, when requesied to do so, fumish particulars of supplies defivered or services executed. If he/she fails to do s, the Depariment

may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor to obtain the required particulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

9.1, Should a bidder wish to qualify for preference poinis they must complete a SBD 6.1 document. Failure by a bidder to provide all relevant information
required, will result in such a bidder not being considered for preference point’s alloecation, The preferences applicable on the closing date will be
utilized. Any changes after the closing date will not be considered for that particular quote.

10 TAX COMPLIANCE REQUIREMENTS

10.1. In the event that the tax compliance status has failed on CSL, it is the suppliers’ responsibility to provide a SARS pin in arder for the institution to validate
the tax compliance status of the supplier.

10.2.  Inthe event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quote will not be
considered and passed over as non-compliant according to National Treasury Instruction Note 4 {a) 2016/17.

1M TAX INVOICE
11.1.  Ataxinvoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:
(i) the name, address and registration number of the supplier;
{ii) the name and address of the recipient;
(iii) 2n individual serialized number and the date upon which the tax Jnvoice
{iv} a description and quantity or volume of the goods or services supplied;
(v} the official depariment order number issued fo the supplier;
{vi) the value of the supply, the amount of tax charged;
{vii) the werds tax invoice in a prominent place.

12 PATENT RIGHTS
121.  The supplier shall indemnity the KZN Department of Health (hereafter known as the purchaser) against all third-party claims of infringement of patent,
trademark, or industrial design rights ariging from use of the gocds or any part thereof by the purchaser,

13, PENALTIES

13.1. |fat any time during the centract period, the service provider is unable 1o perform in a timely manner, the service provider must nalify the institution in
writing/femail of the cause of and the duration of the delay. Upon receipt of the nofification, the institution should evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider's time for performance.

13.2.  Inthe event of delayed performance that extends beyond the delivery period, the institution is entitled to purchase commoadities of a similar quantity and
quality as a substitution for the outstanding commodities, without terminating the coniract, as well as return commodities delivered at a later stage at the

senvice provider's expense.
13,3,  Alternatively, the institution may elect to terminate the contract and procure the necessary commodities in order to complete the contract, |n the event

that the coniract is terminated the institution may claim damages from the service provider in the form of a penalty. The service provider's performance
should be captured on the service provider database in order to determine whether or not the service provider should be awarded any contracis in the
future,

13.4.  [fthe supplier fails 1o deliver any or all of the goods or te perform the services within the period(s) specified in the contract, the purchaser shall, without
prejudice to is other remedies under the contract, deduet from the contract price, as a penalty, a sum calculated on the delivered price of the delayed
goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual delivery or performance.
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14. TERMINATION FOR DEFAULT

14.1. The purchaser, without prejudice to any other remedy for breach of contract, by wiitten notice of default sent to the supplier, may terminate this contract

in whole or in part:

(i) if the supplier fails 1o deliver any or all of the goods within the period(s) specified in the contract,

{ii) if the supplier fafls to perform any other obligation(s) under the contract; or

(iil) if the supplier, in the judgment of the purchaser, has engaged in comupt or fraudulent practices in competing for ar in executing the contract.

14.2, In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upen such terms and in such manner as it deems
appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goods, works or services.

143, ‘Ahere the purchaser terminates the contract in whole or in part, the purchaser may decide ta impose a resiriction penalty on the supplier by prohibiting
such supplier from doing businass with the public sector for a period nat exceeding 10 years.

15. THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD6.A.
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. [t contains general information and serves as a claim form for preference poinis for specific goals.

NB: BEFORE COMFPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
i1, The following preference point systems are applicaile to invitations to tender:
- the 80720 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); and
- ihe 20710 system for requirements with a Rand value above R50 000 000 {alf applicabfe taxes included).

1.2 The applicable preference point sysiem for this tender is the 80720 preference point system.
1.3 Peints for this tender (even in the case of a tender for income-generating contracts) shall be awarded for:
{a} Price; and

(b} Specific Goals.
1.4, The maximum peints for this tender are allocated as follows:
FU
PRICE 80
SPECIFIC GDALS 20
Total points for Price aind Specific Goals
15 Faifure on the part of a tenderer to submit proof or documentation required in terms of this fender to claim points for specific goals with the tender, will b2
interpreted to mean that preference points for specific goals are not claimed.

16. The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or at any time subsequently, to subsiantiate any claim
in regard to preferences, in any manner required by the organ of state.

DEFINITIONS

(a) “tender’ means a written offer in the form determined by an organ of state in response to an invitation to provide goods or services through price
quetations, competitive tendering process or any other methed envisaged in [egislation;

{b) “price” means an amount of money tendered for goods or services, and includes all applicable taxes less all unconditional discounts;

{c) “rand value” means the total estimated value of a confract in Rand, calculated at the time of bid invitation, and includes all applicable taxes;

(d} “tender for income-generating contracts” means a written offer in the form determined by an argan of state in response fo an invitation for the
origination of income-generating contracts through any method envisaged in legislation that will result in a legal agreement between the organ of state
and a third party that preduces revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assets and concession
contracts, excluding direct sales and dispesal of assets through public auctions; and

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000},

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
31, POINTS AWARDED FOR PRICE

3.1.4. THE 80/20 OR 90110 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points Is allocated for price on the following basis:

89120 S0/10
OR r
- Prain Pt - Pmin’
Ps=80(1-Pt—) p5=9o(1-__ )

Pmin Pmin
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration

Pmin = Price of lowest acceptable tender

3.2 FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
321, FPOINTS AWARDED FOR PRICE
A maximum of 80 cr 90 points is allocated fer price on the following basis:

80720 80/10
Pt- Pmax) OR ( Pt-Pm)
= _— Ps=90{1+——
Ps=80 (1 + P
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Frice of highesi accepiable tender

Page 12 of 13



STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

| KWATULU-MATAL FROVINGE

4, POINTS AWARDED FOR SPECIFIC GOALS
4.1 In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference poinis must be awarded for specific goals staied
in the tender. Fer the purposes of this tender the tenderer will be allocated points basad on the goals stated in able 1 below as may be supported by
prooff decumentation stated in the conditions of this tender:
42 In cases where organs of state infend 1o use Regulation 3(2) of the Regulations, which states that, if it fs unclear whether the 8020 or 90/10 preference
point system applies, an organ of state must, in the tender documents, stipulate in the case of—
(a8} an invitation for tender for income-generating contracts, that either the 80720 or 80/10 preference paint system will apply and that the highest
accaptable tender will be usad to determine the applicable preference point system; or
{b} any other invitation for tender, that either the 80720 or 90/10 preference point system will apply and that the lowest acceptable tender will be used to
determine the applicable preference point system,
then the organ of state must indicate the painis allocaled for specific goals for both the 80/10 and 80/20 preference point system,
Table 1; Specific goals for the tender and peints claimed are indicated per the table below.
Note to tenderers: The tenderer must indicate how they claim points for each preference point system.
Number of | Number of
points points
The specific goalis allocated points In terms of this tender allocated claimed
{80120 {80/20
system) system)
Prometion of Enterprises located in a specific Municipality for work to be done or services to be rendered in that Municipality 20
DECLARATION WITH REGARD TO COMPANY/FIRM
4.3, Name of company/ffirm:
4.4, Company registration number:
45, TYPE OF COMPANY/ FIRM [tick applicable box]
~ Partnership/Joint Verture / Consortium
_  One-person businessfsole propristy
~ Close corporation
71 Public Company
_1 Personal Liability Company
i {Ply) Limited
T Non-Profit Company
L State Owned Company
1, the undersigned, who is duly authorised to do so on behalf of the company/finm, cerlify that the points claimed, based on the specific goals as advised
4.8 in the tender, qualifies the company/ firm far the preference(s) shown and | acknowiedge that:

i} The information furnished is true and comect;
li} The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;
it} Inthe event of a cantract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the ceniractor may be required to fumish
documentary proof to the satisfaction of the crgan of state that the claims are comect;
¥} if the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been fulfilted, the organ of
state may, in addition fo any other remedy it may have —
{a) disqualify the person from the tendering process;
{b) recover casts, losses or damages it has incurred or suffered as a result of that person’s conduct;
() cancel the contract and claim any damages which it has suffered as a resuli of having to make less favourable arrangements due to such
cancellation;
recarmmeand that the tenderer or contractor, s shareholders and directors, or only the shareholfers and directors who acted on a fraudulent
basis, be restricted from obtaining business from any organ of state far a peried not exceeding 10 years, after the audi aiteram partem (hear the
other side} rule has been applied; and
(e) forward the matter for criminal prosecution, if deemed necessary,

{d

—

SIGNATURE(S) OF TENDERER{S)

SURNAME AND NAME:

DATE:

ADDRESS:
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(AT Y I Department:
LA AT Health
> PROVINCE OF KWAZULU-NATAL

NORTHDALE HOSPITAL

Narthdale Hospital !
Private Bag 1389 Chota Road, NORTHDALE 3200 DIRECTORATE: SYSTEMS

Tel :( 033) 387-8020 Fax: (033) 397-8768 Email: William.Malevu@kznhealth.gov.za

SPECIFICATION: MAINTENANCE OF GARDENS AND GROUNDS IN NORTHDALE HOSPITAL:
03 MONTHS CONTRACT

HOURS OF ATTENDANCE (MUST BE MONDAY TO FRIDAY, WEEKENDS AND PUBLIC HOLIDAYS)
Monday to Friday {Dayshitt) :07h00 tc 16h00 x16 employees
Weekends and public holidays : 07h00 to 16h00 x 02 employees

Lunch/ meals/ teas breaks will be negotiated with the Instifutional Management. Hours of atfendance
stipulated above may change as a result thereof,

The service provides must ensure that they comply with Bargaining Gouncil requirements.
The contractors or service provider must also provide the Bargaining Council Certificate to the Institutional
Management.

Hours per day per personnel: Agreement shall be taken in consultation with Institution's Management

1. LAWNS:
{i) Lawns i be kept free of weeds.
{ii) Lawns/grass patches to be cut weekly in the summer months and advised by institutional management

{iii) Lawns to be kept at a length as stipulated by the client.
{iv) All edges of lawns 1o be kept trimmed and uniform.
(v) Grass must cut 1 meter away from fence

2. FLOWER BEDS AND SHRUBS:
(i) These are to be kept free of weeds, grass and litter.
(i) Borders to be fimmed and kept neat.
{vi) Flower/shrub beds to be tumed once a month.
{vii) Indoor/passages pot plants to be kept weed free and watered
Vegetable garden:
(i) Planling
(i) Weeding
(iv) Watering

3 TREES:



(i) All dead branches fo be removed that are two meters from ground level.
(ii) All areas surrounding the trees to be kept free of leaves.
(viili)  Branches where they constitute a danger to the public/department staff must be kept above 2 meters.

HEDGES:
To be kept cut at a uniform height.
CONCRETE, TARRED, PAVED AREAS: {(ROADS, PARKING AREAS)

(i) To be kept clean.
(i) To be kept free of weeds, algae and grass by means of spraying with suitable weed kilter
{comply with ISO and Heaith and Safety Act.

{a) Garagesf/covered parking/parking areas - remove litter daily. Remove oil spillage with degreaser
(machine scrub) as required, or when so directed by the Institutional Management.

GULLEYS, DRAINS AND GUTTERS

i) These are to be kept clean, free of leaves, grass and general litter.

i} Gutters and downwards pipes must be cleaned regularly.

i) N.B. No personnel shall be allowed to walk on roofs of any nature.

iv) Stearn pressure cleaning of external buildings must be done as directed by management

V) Report any blockages

All garden refuse to be removed from site on a weekly basis.
Maintain general waste area

Segregate waste in the waste area

Load waste into skip provided by municipality

Maintain cleanliness of the general waste area

Leaves from trees must not be allowed to accumulate. Rake up, pack into refuse bag and remove from
institution to disposal site.

PROTECTIVE CLOTHING

The service provider must provide staff with uniform embroider with company name, name tags, gum boots,
safety shoes, gloves, masks, goggles, shoulder efhow length gloves, long aprons-grass cutting. The contractors
have 1o adhere to protective clothing as regulated by Health and Safety Act. Visual sign must be displayed at all

the times to avoid danger.



MACHINERY AND MANNING REQUIREMENTS

The hidder must itemize the machinery/other equipment that their company will utilise at the Centre to successfully
execute the contract.

Service plan of machines and equipment’s must be made available annually

MACHINERY/EQUIPMENT QUANTITY
BRUSH CUTTTER X5

LAWN MOWER X3

WHEEL BARROW X5

SPADE X5

RAKES 5

GARDEN SECATEUS 3

WEED KILLER AS NECESSARY
CHAINSAW 1

STEP LADDER 2

WATERING CANS 3

GUTTERS CLEANER 3

5M WATERING HORSE PIPE 2 -
GARDEN BROOM 3

GARDEN HIGH DUST PAN WITH ERUSH 5

The institution has determined that ------—-workers are needed by the bidder to successfully execute

SECTION U
SPECIAL TERMS AND CONDITIONS
INTRODUCTION
Bidders must ensure that they are fully aware of the Special Terms and Conditions contained in this bid.
Only bidders that fully meet the specification and Special Terms and Conditions of Contract shall be accepted.
1. ACCEPTANCE OF BID

1.1 Bidders must submit their offers in line with the bid specifications. Failure to comply shall invalidate the
bid.

1.2 The short listed bidders shall be subjected to the security clearance process. Only successful service
provider(s) who are cleared during secunity clearance process shall be considered for appointment.

1.3 Bidders shall be notified of the decision of the Bid Adjudication Committee.

1.4 The contract shall be concluded between Heatth Department and the successful service provider(s).




d)

1.5 The Department reserves the right to award the bids: - to one or more service providers; in
whale or pariially or not to award the bid at all.

1.6 Bidders must note that the Department is committed to ensuring compliance with the govermnment's
principles of, infer alia; promoting employment and advance the social and economic welfare of all
South Africans and promoting equitable participation of small and medium-sized enterprises in
government projectsicontracts. Therefore bidders are advised that the Department shall uphold these
principles and strive to promote equitable distribution of opportunities in the Department's projects. The
Department shall where appropriate strive to avoid creating a monopoly by any service provider cver
the projects to be urdertaken on the Department's behalf by prospective service providers by ensuring
equitable distribution of projects to all qualifying bidders.

1.7 Department of Health will enter into Service Level Agreement(s) with the successful bidder(s).

1.8 Bidders must comply with safety regulations at all times during operations.

1.9 75 % of the workforce must be recruited from the local communities

2. AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisions of a resulting contract shall at all times be done in writing
and shall be signed by both parties subject to Department of Health Bid Adjudication Committee approval.

3. ANNUAL PRICE INCREASE
On the anniversary of the contract the department will allow the service provider to apply for a contract price
adjustment. The percentage {%) increase used will be guided by the use of Consumer Price Index.

4, AWARD CF BID

41 The Department's Bid Adjudication Commitice reserves the right to award the bid to:

{i) Companies located in the Province of KwaZulu-Natal;
OR

(i) Companies located in a specific district;
OR

(iii) Companies located in a specific muricipal area; and
OR

{iv) Companies focated in a rural area,

5. BREACH

5.1 In the event of the contractor committing a breach of a provision of this agreement and failing to remedy
such breach within 24 hours, the Department shall be entitled to immediately cancel the relevant portion
of the agreement, or to cancel the whale agreement by notice in writing to the contractor.

5.2 If the Contractor and/or any member of his personnel contravenes or fails to comply with, any part of the
conditions of this agreement, which includes the sub clauses hereunder or any other part thereof, it shall
be deemed to be a breach of contract.

a) To repart for duty at the time and place as agreed upon from time fo by the parties (remedial).
b} To continue with his/ner duties until the time agreed upon.
c) To comply with the regulations, rules, operating methods and procedures of the Department.

Not signing on and off duty.



e) To wear on duty in terms of this agreement, unless the client should decide otherwise the standard
uniform clothing including footwear, in a reasonable state of cleanliness and repair.

f) To have available when reporting for duty equipment in good working order.

q) To work shifts or overtime as from time fo time agreed to by the parties.

h) To carry out instructions issued by the Department in pursuance of the regulations, rules,
operating methods and procedures.

i) To repori for duty in a sober and alert manner, without being under the influence of alcohol or
drugs, or to remain in such sober and alert condition while on duty,

i To timeously report incidents or to submit reports as provided for in this agreement.

53 Any of the above shall be immediately reported to the Department by telephone, and as soon as
practically possible by facsimile or email and the Contractor shall take remedial action without delay to
the satisfaction of the Department. If any one or more of the failures referred to above are of such a
frequency that the cleaning service provided to the employer in terms of this agreement is adversely
affected, it shall be dealt with by the Department.

54 Should the Contractor act in conflict with or fail to comply with any statutory provisions, regulations, by-
laws, rules or program contemplated in Clause 6.1, which have a bearing on the service provided in
terms of this agreement, such action or failure shall be desmed as an immediate breach of agreement.

55 Notwithstanding anything contained to the contrary in this agreement, should the Contractor commit
any act of insolverncy, assign, surrender or aitempt to assign or surrender his estate or allow
any default judgment against it to remain unsatisfied for seven (7) days or if the said judgment is not
rescinded within fourteen (14) days of the date of the default judgment, or be liquidated or

placed under judicial management or be wound up, whether provisionally or finally or make any

material incorrect or untrue statement of representation in connecticn with any information furnished by

it in respect of this

6. CANCELLATION

The Contractor may cancel the Agreement by giving notice in wiiting to the Department not less than 90 (ninety)
days prior to the intended date of cancellation of the Agreement.



7.

10.

CESSION OR DELEGATION

7.1 Neither party shall not cede or delegate any of its right or chligation under this Agreement.

7.2 The Service Provider shall not be allowed to proceed with any of the following matters before the prior
written consent of the Department:

7.3 Any transfer of any amount of shares of the Service Provider;

74 Any change in the composition of the Service Provider,

75 Any change in the ownership of the company of the Service Provider; or

7.6 Any material change in the constitution, memorandum, articles of association, or similar document
providing for the establishment or incorporation of the business or company of the Service Provider.

CHANGE OF ADDRESS

The successful bidder must advise the Department of Health should their address (domicile cifadel et execitani)
details change from the time of bid to the expiry of the contract,

CHECKING OF SERVICE

9.1

9.2

8.3

Inspection of the service shall be done by the nominated supervisory staff at the Institution, as well as
by the Contractor himself/herself on a daily basis.

The responsible personnel, Department of Health KwaZulu-Natal, shall be entitled at any time to inspect
the service rendered by the Contractor, in order to ensure that the service rendered is in accordance
with the purported execution of the contract.

The Department of Health KwaZulu-Natal representative may require from the Contractor, at any time,
that any of hisfher employees be replaced, in which case the Contractor shall remove the worker
summarily from the Cenitre and the Department will not be held responsible for any damage or claims
which might arise because of this and the Cantractor indemnifies the above party against any such
claims and legal expenses.

CODE OF CONDUCT

10.1

10.2

103

The Department may delegate to any deputy or other person , any of his powers or functions in terms of
this agreernent and on receiving notice in writing of such delegation the Contractor shall recognize and
obey the delegated person to whom any such powers or functions have been delegated as if he/she
were the Department.

The Coentractor shall exercise adequate supervision over the service at each premise, or shall be
represented by a representative having full power and authority on behalf of the Coniract Manager.
Such representative shall be competent and responsible, and shall have adequate experience in
carrying out work of a similar nature to ihe cleaning service provided in terms of this agreement and
shall exercise personal supervision.

The Contractor shall at all fimes be responsible and liable for the acts and omissions of his employees
praviding services to the Department in terms of this agreement while they are acting within the course
and scope of their duties and employment even when not on the premises of the Department.



i1.

i2.

13.

14.

15.

16.

17.

18.

CONFIDENTIALITY

it.1  The Contractor must ensure that the Department's interests are served at all times during the contract
pericd. Recommendations must be based on impartial observations, responsible opinions and pertinent
facts. Any information gained by the Contractor during the course of the contract must be kept in strict
confidence and may not be used without the written permission of the Department.

11.2  Training shall be provided fo the Contractors personnel before the commencement date to ensure that
the personnel will immediately be qualified to perorm their services to the level of professional
efficiency required by the Department.

COMPULSORY REGISTRATION CERTIFICATE
The bidder must submit certified copy of a registration certificate with CIPC and KZN supplier database.
COMPLIANCE WITH SPECIFICATION

Offers must comply strictly with the specification. Cffers exceeding specification requirements are deemed fo
comply with the specification.

COUNTER OFFERS

Bidders' altention is drawn fo the fact that counter offers with regard to any of the abovementioned Special
Terms Conditions will invalidate such bids.

DAMAGE

Any damage caused, whether wilfully, accidentally or by negligence by the Contractor or histher staff to private or
Department's property must be repaired or replaced at the Contractor's expense. Any property found damaged
by others which could implicate the Condractor in any way must be reported to the Centre Manager and Head
Office Security Services within 24 hours.

DEPARTMENT OF HEALTH KWAZULU-NATAL EQUIPMENT AND PROPERTY

The Contractor may not use any of the above parfies’ equipment, aids and/or propery, for purposes of
compliance with the contract which equipment, aids andfor property includes inter alia; vehicles, stationery,
rooms / halls, furniture unless so authorized in writing to do so by the Institution

DETAILS OF CURRENT CONTRACTS HELD BY THE BIDDER {refer to Annexure A)
17.1. The bidder must fumish the following details of all current contracts.

(i}  Date of commencement of contract/s;

(i) Expiry datefs;

(i) Value per contract; and

{iv)  Contract details. That is, with whom held, phone number and address/es of the companies.

DISCIPLINARY MEASURES

18.1 The employee provided by the Confractor shall in addition to this contract be subject to the
Department’'s Code of Conduct.

18.2 A breach of discipline or any negligence of duty on the part of a member of the cleaning personnel
provided by the security Contractor in terms of this agreement shall be dealt with immediately by the
Contractor's management.



19.

20

18.3

184

18.5

The Contractor shall notify the Department, in writing, of any such breach, failure or negligence that
takes place by any personnel of the contractor.

The Contractor shall notify the Depariment in writing of the outcome of any such disciplinary
praceedings.

Should the Contractor decide not to take disciplinary steps against a member of his personnel, the

reason therefore shall forthwith be conveyed in writing to the Department.

18.6

18.7

18.8

189

In the event of the Department not being satisfied by the performance of any member of the
Contractor's personnel in terms of this agreement the Department shall notify the Contractor in writing
thereof. The Contractor shall forthwith remove the abovementioned personnel from any duties related to
this contract and replace such officer with a suitably trained security cfficer.

The personnel of the Confracior who are replaced at the Depariments request shall thereafter not be
used at any other site of the Department without the pricr written consent of the employer.

The employees must be in full uniform with identification and in possession of serviceable equipment
when posted for duty.

The Contractor shall at hisfher cost procure, acquire, install, and maintain in good and safe working
order all services Equipment and shall have no claim based on enrichment or for compensation, or
reimbursement or of any cther nature whatsoever, against the Department.

DUTIES AND RESPONSIBILITIES OF THE CONTRACTOR

19.1

It is the duty and responsibility of the Contractor to ensure that hisfher staff,

19.1.1  Presents a presentable image/appearance in full uniform.

19.1.2 at all times presents a dedicated approach to their duties.

16.1.3  Shall not argue with visitors/staff/patients or be discourteous to them,

19.1.3 Do not read office documents or rummage through office/kitchen waste/medical waste.

19.1.5 On award of the coniract the Contractor shall sign an undertaking in which hefshe declares
that histher staff will refrain from any action which might be to the detriment of the instifution
where the service is rendered and such underaking must be handed to the Centre on
commencement of the contract.

19.1.6  No information conceming the insfitution's activities may be furnished to the public or news

media by the Contractor or histher employees without the express written permission of the
Head of Department of Health,

DUTY LIST

201

PURPOSE

The purpose of the duty list is to serve as proof, at all reasonable times, that ali staif who should be
on duty per shift, are indeed on duty.
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22,

23.

24,

25,

26,

20.2 DRAWING UP OF ADUTY LIST

Daily, weekly or monthly duty lists of all staff to perform duty, as purported in the contract, must be
drawn up by the Contractor and handed io Centre Management where such service is rendered.

20.3 CHANGES TO THE DUTY LIST

Any change to the duty list shall be crossed out by a single line, initialled and dated.
DUTY SHEET
21.1 PURPOSE

The purpose of a duty sheet is to ensure that all staff on duty is familiar with the duties as required in
the contract.

2111 The Contractor shall make available at the Centre, a fully expounded duty sheet per duty
point,

EMPLOYMENT OF MEMBERS OF THE LOCAL COMMUNITY

In ifs evaluation process, the Bid Evaluation Committee shall iake into consideration whether the bidder wil
employ members of the l[ocal community. Bidders must state in their bid whether members of the Local
community will be employed to carry out the services at the Institution. Employees of the Contractor, for the
purposes of the coniract, must be South African cilizens.

ENTRY TO THE CENTRE(S) BY CLEANING STAFF

The Department of Health undertakes to provide entry to the Institution and fo provide the Contractor with all
keys ihat the Contractor might require obtaining entry to those parts of the Institution where the service is to be
rendered according to the confract. The Contractor shall be responsible for the safekeeping of all keys handed
to him/her and hefshe must acknowledge receipt therecf in writing and such keys must be retumed io the Centre
Management on termination of the contract. In the event of any keys being lost by an employee of the
contractor, the locks for which keys were used will be replaced by the Institution and new keys provided at the
contractor's expense. Fitling of new locks will be done by the Institution. The Conéractor is not permitted to have
duplicate keys cut.

EQUAL BIDS

in the event that two or more bids have equal total points, the successful bid will be the one scoring the highest
number of preference points for specified goals. Should two or more bids be equal in all respects, the award shall
be decided by the drawing of lots.

EQUIPMENT

The bidder must replace the equipment in the event being serviced.

ROLL-OUT PLAN

261  The bidder will be required to provide an efficient and effective service. Therefore, the bidder is
required to submit proof that hefshe has the required capacity to execute the contract bided for. The

bidder must supply references ar state his/her experience as a company to underiake the contract. The
bidder must submit a roll-out plan that the company will utilise to successfully execute the contract.

262  The Depariment of Health reserves the right to conduct inspections of the premises cf the acceptable



21,

28.

bidder. Therefore premises of the bidder shall be open, at reasonable hours, for inspection by a
representative of the Department of Health or an organization acting on its behalf.

26.3 The KwaZulu-Natal Department of Health reserves the right to conduct inspections of the
premises of the acceptable bidder. Therefore premises of the bidder shall be open, at
reasonable hours, {or inspection by a representative of the Depariment of Health or
organization acting on its behalf.

264  The bidder must demonstrate capacity to empower.

FIRM PRICES

27.1. This bid requires that all bid prices offered are fim. If a non-firm bid price is offered then the bidder may

be disqualified for not complying with the Conditions of the Bid.

GENERAL

28.1

28.2

285

286

The Contractor shall render a cleaning service of such an acceptable norm/standard that it will be to the
henefit of bath parties. All possible steps must be taken by the Contracior to ensure that the correct,
infended rolling out of the contract will take place. These steps shall include the following:

(i) The protection of Department of Health KwaZulu-Natal property at the intended Institution
when machinery/iools are used; and

(ii) The protection of Department of Health KwaZulu-Natat staff and patients against injuries, death
or other occurrences when machineryftools/are used.

Should there be any change during the course of the contract in the wage scales of employees of the
Contractor as a result of a statutory wage detemination, the Contractor shall be entitled to amend the
compensation subject to the satisfaction and approval of the KwaZulu-Natal: Depariment of Health.
SUCH APPLICATION MUST BE MADE TO THE HEAD: DEPARTMENT OF HEALTH, PRIVATE
BAG X9051, PIETERMARITZBURG, 3200 AND NOT THE INSTITUTION CONCERNED.

28.3.1 The following documentary proof of the price adjustment and the effect therecf on the contract
price shall be submitted by the Contractor, together with hisfher claim.

(i) A letter from the Bargaining Council for the Contract Cleaning Industry (KwaZulu-
Matal), wherain it clearly details the date the wages were increased and percentage for that
Area where the Institution is situated.

The Contracior must arange for adequate supervision of histher employees by appointing a daily
permanent supervisor so as fo ensure that all services are rendered efficiently and to the entire
satisfaction of the Instifution. The Confractor must appoint and name a seniar representative from the
company, with whom negotiations can be concluded, discussions held and instructions given.
Arrangements made with such a representative/s shall be hinding on the Confractor. The Institution
shall represent the Head: Department of Heafth, KwaZulu-Natal. Once a month the senior
representative from the company shall have formal discussions with the Centre Manager. Minutes of
the meeting shall be kept by the Centre Manager for record purposes (building a case history on the
contract). Minutes of the meefing must be signed by both patties.

Besides the Contactor appointing a supervisor, who must be introduced to Centre Management on
commencement of the contract and who must be permanently appointed at the Institution, a supervisor
in a senior position from the Contractor shall visit the site on a weekly basis and report to Centre
Management to resolve impending problems.
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30.

3

28.7  The Contractor shall allow his personnel to attend and, if necessary, to testify in, court proceedings, as
well as in disciplinary and arbitration proceedings should the Department deem it necessary, provided
the Department has notified the Contractor within a reasonable time before the start of the proceedings
that the presence of the Contractor's personnel is required by the Depariment.

28.8  Personnel provided by the Contractor in terms of this agreement shall be in a trained, physically fit and
mentally sound condition to perform their duties.

28.9  The Contractor undertakes to make the relevant provisions of this agreement known fo all members of
the personnel provided in terms hereof as soon as itis practically possible before the commencement of
this agreement.

28.10 No personnel provided by the Contractor shall, comment to the press or any other public
communications media upon the business of Departments.

28.11  The Contractor shall notify the Department in writing of any change of address within five (5) days
thereof.

2812 The Contractor shall provide the Department with daily posting sheets immediately when required by
the Department.

28.13  The personnel provided in terms of this agreement shall report for duty af those points indicated by the
Department. These peints of reporting may vary from time to time according to the operafional
requirements of the Department.

28.14 The Contractor shall be responsible for all costs incurred in the transport, deployment and posting of
such personnel.

28.15  Training, vetting, criminal checks, issuing of uniform and equipment, issuing of Confractor's ID cards,
standing operating procedures, must be completed ten (10) working days before commencement of the
contract.

INFORMATION REQUIRED FROM BIDDER {please mark as Annexure C)

Bidders must provide the following particulars about themselves as part of the bid:

29.1. Where they have their Headquarters. Details to be supplied
on company's
29.2.  Where they have their Regional Offices. letterhead.

IRREGULARITIES

Companies are encouraged to advise the Department of Health timecusly of any possible irregularities which
might comne to their notice in connection with this or other contracts,

INDEMNITY

31.1  The Contractor hereby indemnifies the Head: Depariment of Health KwaZulu-Natal against any
liability or compensation and legal expenses in respect of the following cases.

(i) Loss of life or injuries which might be sustained by the Contractor's staff during the execution
of their duties at the Institution.

(if) Damage to or destruction of any equipment or property of the Contractor, during the execution
of duties as described in the contract.
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33.

33

34.

35.

{iii) Any claims and legal costs which might ensue from the failure by or acts committed by the
cleaning staff of the Contractor against third persons.

(iv) The Department of Health KwaZulu-Natal undertakes to notify the Contractor in
writing of the particulars of each claim that the Contractor is liable far.

INTIMIDATION

321 It is the intention of both parties that the personnel provided in terms hereof shall not fail to carry out
their duties as a result of any form of intimidation. Should the Contractor suspect intimidation of
personnel, hefshe shall take prompt action in conjunction with the Department and the South African
Police Service to remedy the situation.

32.2Such action shall result in an immediate investigation instituted against the personnel involved.

323  The Contractor shall forthwith notify the Department, in writing, of any form of intimidation which their
personnel may be subjected to.

INSTRUCTIONS TO THE CONTRACTOR

All verbal requests by the Department to the Contractor shall be confirmed in writing by the Contractor within 24
hours.

INVOICES

All invoices submitted by the Contractor must be Tax Invoices indicating services rendered, the amount of tax
charged and the total inveice amount.

LABOUR UNREST INCIDENTS
341 DEFINITION

When staff members of the Centre, or staff of the Contractor, are engaged in strikes, unrest or
intimication.

34.2  LABOUR UNREST AT THE CENTRE

If the service is interrupted or temporarily deferred because of any labour unrest by the Contractor's
staff, local or national disaster, the parties shall come to an agreement on the methods which would
enable the service to continue. In a case such as the above, the Contractor will be paid pro rata for
services rendered.

LATE BIDS

35.1.  Bids are late if they are received at the address indicated in the bid documents after the closing date
and time.

35.2. A late bid shall not be considered and, where practical, shall be returned unopened to the Bidder,
accompanied by an explanation.
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37.

LAWS TO APPLY

36.1

362

The contract shall in all respects be construed in accordance with the Laws of the Republic of South
Africa and any differences thal may arise between the client and the Contractor in regard to the contract
shall be settled through Arbitration Processes or the Courts of the Republic of South Africa.

The Contractor shall comply, but not limited fo, with the iollowing relevant legislation/regulaiory body
norms and standards:

36.2.1 The Appeal Regulations, 2002, promulgated on 14 February 2002,

36.2.2 The Compensation for Qccupaticnal injuries and diseases Act {Act no 103 of 1993).

3623 The Occupational Health and Safety Act (Act no 85 of 1993). The contractor will carry out his
obligations, including the appointment of officials, in accordance with the requirements of his

Act

36.24 Should any of the above be amended or replaced, the amendment or replacement should
be adhered to.

LIABILITY

3741

The Senvice Provider shall af all times be liable for the acts and omissions of lts employees providing cleaning
services fo the Departments in terms of this Agreement and acting within the course and scope of their

duties and employment.

372

37.3

374

37.5

376

377

The Departments shall not be responsible for any loss of or damage to any vehicles, equipment or other
matenial used by the Service Provider in respect of the cleaning services provided in terms of this Agreement
and used on the premises caused by the Departments or any of its employees acting within the course and
scope of their duties and employment.

The Service Provider hereby indemnifies and holds the Departments harmless against —

a) any damage to the Department's property, whether movable or immovable;
b} loss of property belonging to the Department;

€) liability in respect of any damage to property, whether movable or immovable, belonging
to third parties and on the premises of the Departments; and
d) Liability in respect of death of, unlawful arrest, injury, illness or disease to any person

connected to the rendering of the cleaning services.

The Depariments shall not be responsibie for any loss of or damage to any vehicle, equipment or
material used in the rendering of cleaning services, loss or damage the proximate cause of which is the
negligence of the Service Provider or its employees.

Should a third party instilute a claim relating to the cleaning services rendered by the Service Provider in
terms of this Agreement against the Depariments or any of its employees acting within the course and
scope of their duties and employment, the Service Provider shall indemnify the Departments and any of
its employees against such a claim and shall hold them harmless against any such claim.

The Depariments requires the Service Provider fo have a Public Liability Insurance Policy. It is
compulsory for the Service Provider to have this policy as a guarantee for any liability or claim that may
arise as a result of rendering the cleaning services.

The Service Provider will not be allowed to render any cleaning service fo the Departments without such
a policy. Failure to provide such a poticy will result in the Agreement being terminated.
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379

37.10

371

37.8 The Service Provider shall furnish the Department with a copy of the policy cover and a letter
from the relevant Insurance Company providing such cover and certifying that the policy is effective.

The policy should be existent before the commencement of this Agreement between the parties and
should be for the duration of the Agreement.

The service provider shall:
1. Ensure that the monthly policy premiums are duly paid;

2. Submit of praof of such payment to the Cocrdinating Department; and

3. Ensure thal the policy remains valid for the duration of the agreement and does not apse.

The Service Provider remains vicariously fiable for all the actions and omissions of its employees acting
within the course and scope of their duties and employment, even when on the premises of the Service
Provider as employer.

MANAGEMENT OF DISCIPLINE

38.1

38.2

The Service Provider must draw up and properly and consistently enforce a disciplinary code in respect
of all cleaning personnel in its employ and undertakes to, on or before the signing of the Service Levet
Agreement and provide the Department with certified copies of its cument grievance and disciplinary procedures.

The disciplinary code contemplated above must contain rules which adequately reflect the relevant
values and principles as well as any further rules that are reasonably necessary to ensure disciplined,
honest, safe, reasonable, professional and competent conduct by cleaning personnel in the
circumstances in which they are employed and made available by the Service Provider for the rendering
of cleaning services.

MINIMUM WAGES

39.1

Itis expected that the Coniractor shall pay his/her employees at least a minimum monthly basic wage,
as prescribed for Area concerned of the Consumer Price Index.

MISCELLANEOUS

40.1

40.2

40.3

404

The Contractor's staff shall not sell or buy any items to/from any centre patient or staff member.

If in the opinion of the Centre Management any person employed by the Contractor misconducts
himself/herself, or is likely fo cause or has caused quarrelling, or delays, the Contractor, when so
directed in writing by the Centre Management, shall at once remove that person/s from the institution's
premises and shall not allow him/her to return without the written permission of the Centre
Management.

The Department of Health, KwaZulu-Natal, or hisfher representative may at any time inspect the
Contractor's work andior performance. Should hefshe or the representative consider the standard
contrary to the contract or specification hefthe representative will notify the Contractor accordingly in
writing and the Contractor shall rectify the defect, to the standard required by the contract specification
and Special Contract Conditions within seven (7} days at hisfher own cost. In the event of the
Contractor disregarding the representative's instructions for a period of seven (7} days, the Head of
Depariment or his/fher representative is at liberty forthwith to employ other workmen to perform the work

or cause the work to be performed and to charge any expense thereby incurred to the
Contractor or to deduct it from any sum due or to become due to the Contractor.

The equipment used by the Contracior must be kept in a safe condition, and the use of such shall not
prejudice the health and safety of the staff, patients and the general public.
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50,
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52,

33,

PENALTY CLAUGE

In the event that the contract has insufficient total number of personnel required by the insfitution, penalty
amount of 0.04% ‘of confract sum will be charged per day. The amount shall be deducted from outstanding
payments.

PERIOD OF CONTRACT

The contract will run for a period of thirty six months.
PERMANENT ON-SITE PERSONNEL

The Contractor must provide;

431  The supervisor must he on site for all the shifts. The supervisor must have orientation skill, infection
controd skill and have knowtedge of the Occupation Health and Safety Act, Act 85 of 1993.

493  The staff on duiy must at all times wear a name tag.
PRICE-~ONLY OFFER

50.1. Where only 1 offer is received, the Department of Health has to determine whether the price is fair and
reasonable.

Proof of reasonableness will be defermined in the following sequence:

(iy comparison with prices, after discounts, fo hisiher other nomal clients and the relative
discount that the State enjoys;

{iD Where this is not possible, prcfit before tax based on a full statement of relevant costs; and

(il Inall cases, comparison with previous bid prices where these are available.

PROVINCIAL SUPPLIERS DATABASE

A bidder who has submitted an offer and who is not registered on the Provincial Suppliers Database will not be
considered.

REPORTING OF INCIDENTS AND REPORTS

521  All incidents or accidents on the premises or fo the property of the Department shall forthwith be
reported within an hour of occurrence to the Centre Manager and Head Office Security Services.

522 A detailed written report of all such incidents shall be presented fo the Department within twenty four
(24) hours after the accurrence of the said incident or accident.

523  Salient details of all incidents occurring on the Department's premises shall be recorded in the
occurrence book immediatety and the Department must be informed. The pages of the occurrence book
shall be numbered consecutively by the Contractor and no person shall remove any pages for any
reason whatsoever.

REMUNERATION AND ALLOWANCES

531 The Contractor shall acquaint himself with any relevant wage regulating measure or statutory enactment
which may be in force or which may be contemplated, affecting conditions of employment during the
term of the agreement.

53.2  The Contractor must provide audited proof that remuneration paid to each of their employees was
adjusted by at least the amount by which the statutory wage applicable to each individual employee was



54

59.

56,

57.

increased.

533  The Contractor shall remain solely responsible for the payment of all costs pertaining to personnel,
including but not limited to salaries, bonuses pension fund contributions, kenevolent fund contributions,
medical fund contributions and insurance premiums. Failure to comply with this requirement, the
Department shall report the Contractor to the Department of Labour,

534  Salaries payable by the Coniractor to his personnel shall at no stage be less than those prescribed by
the current applicable wage determination in the cleaning industry. The Department reserves the right to
request in writing copies of the safary advices from the employees of the Contractor at any given time.

535  The Contractor shall be responsible for the payment of all applicable taxes, charges, duties or fees
assessed or levied by any recognised authority in respect of the cleaning personnel provided or as a
result of the personnel being provided by the Contractor in terms of this agreement and shall, on
request furnish sufficient documentary procf to the client that these payments have in fact been made.

STAFF EQUIPMENT

54.1 The successful Confractor shall ensure that each member of his/her staif at the Centre shall at all times,
when on duty; be fully equipped with:

54.1.1 A neat and clearly identifiable uniform from the Cantractor.

541.2 A clear identification card from the Contractor, with the staff's photo and identification details
on it, worn conspicucusly on hisfher person at all times whilst on the premises of the
Centre.

5414.3 The reguired safety equipment whilst working with machinery.

SITE INSPECTION

A compulsory site inspection meeting has been scheduled for all the contractors to attend as requirement for
this bid. Contractors are advised to visit site to acquaint themselves with the site and layout of the institution as
no claim on the grounds of ignorance of the locality /sifing or access to the institution will be entertained later.
Failure to do so will invalidate the bidders offer

SPECIAL CONTRACT CONDITIONS

The bid is issued in accordance with the provisions of the Public Financial Management Act (PFMA), Chapter 16
A of the Treasury Regulations and shall be subject to the provisions of the General Conditions of Contract. The
Special Conditions of Contract are supplementary to that of the General Conditions of Contract. Where, however,
the Special Conditions of Contract are in conflict with the General Conditions of Contract, the Special Conditions
of Contract will prevail.

STANDARDS

571 In terms of this contract, Contractors and their employees utilised on the premises of the
Department shall at all times during the term of this agreement be registered in terms of the Bargaining
Coungil for the Contract cleaning service industry (KwaZulu-Natal).

57.2 A bidder profile document must have the following documents/information attached:
i) Detailed list of current or active contracts (start and end dates and contract value)

i) Detailed list of previous and completed contracts indicating the commencement, expiry dates
with contactable references and contract value.
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Insurance Registration as follows:-

Unemployment insurance Act, 2001 {Act no. 63 of 2001} as amended by Unemployment Insurance
Amendment Act, 2003 (Act no. 32 of 2003).
Section 80 of the Compensation for Cccupational Safety Injuries and Diseases Act, 1993 {Act no. 130 of

1993).
Liabilify insurance.
Compensation Commissioners and with the Unemployment Insurance commissioners (UIF).

Compensation for Occupational Injuries and Diseases Act (COIDA) certificate;
Unemployment Insurance Fund (UIF) certificate; (Proof of registration must be submitted)

SUB-CONTRACTING

Sub-contracting is not allowed.

TRADING

No staff of the Contractor may carry on any trading at the Institution.

TRAINING OF THE CONTRACTOR’S STAFF IN THE EMERGENCY PROCEDURES OF THE INSTITUTION
WHERE THEY RENDER A SERVICE

60.1

60.2

60.3

60.4

60.5

60.6
60.7

60.8

The Contractor is responsible for the training of hisfher stafi at the Cenire in respect of the application
of the guidelines of the emergency plan which shall be provided to him/her by the Institution.

The Contractor must ensure that training on correct use of equipment and proof thereof must be
submitted to the Centre Manager for record purposes.

It is not a responsibility of the contractor to provide first aid requirements to its employees.

Formal training such as customer care and health & safety training must be conducted by the
contractor.

Centinuous on the job training must be provided to reduce the number of unnecessary accidents,
infection risks in the workplace and guarantees worker commitment and attendance.

Proper Personal Protective Equipment (PPE) garments must be used to ensure safety of the cleaners.
Training must be conducted monthly.

Proof of all of the above to be submitted {o the CEO/System Manager on a monthly basis.



61. TAX CLEARANCE CERTIFICATE

61.1 An ariginal Tax Clearance Certificate must be submitted with the bid before the closing date and time of
the bid. Failure to submit an original and valid Tax Clearance Certificate will invalidate the bidders bid.

61.2  The Department of Health will verify the validity of the successful bidders Tax Clearance Certificate
before any agreement or contract is enfered into. The South African Revenue Services will clear the
Tax Clearance Certificate.

62. UNSATISFACTORY PERFORMANCE

621  Unsatisfactory performance occurs when performance is not in accordance with the
contract conditions.

{H Before any action is taken, the institution shall wam the contractor by registered/certified mail
that action will be taken in accordance with the contract condifions unless the contractor
complies with the contract conditions and delivers satisfactory supplies or services within a
specified reasonable time (7 days minimum) If the contractor does not perform satisfactorily
despite the waming the institution will;

(a) Take action in terms of its delegated powers.
{b) Make a recommendation to its Head Office, Central Supply Chain Management for
cancellation of the contract concerned.

(i} When correspondence is addressed to the contractor, reference will be made to the contract
number/item number/s and an exptanation of the complaint.

63. VALIDITY PERIOD AND EXTENSION THEREGF

63.1 The validity (binding} period will be 180 days from close of bid. However, circumstances may arise
whereby the department may request the bidder to extend the validity (binding) period. This will be
done in writing.

64. VAT

64.1. Bid prices must be inclusive of VAT.

84.2. A tax invoice shall be in the currency of the Republic of South Africa and shall contain the fallowing
particulars:

The name, address and registration number of the supplier;

The name and address of the recipient;

An individual serialized number and the date upon which the tax invoice is issued,

A description of the goods or services supplied;

The quantity or volume of the goods or services supplied;

Either —

A0 OO0 T

{i) The value of the supply, the amount of tax charged and the consideration for the supply;
or

iy Where the amount of lax charged is calculated by applying the tax fraction to the consideration,
the consideration for the supply and either the amount of the tax charged, or a statement that it
includes a charge in respect of the tax and the rate at which the tax was charged.
64.3. Bidders who are VAT vendors must provide proof that they are VAT registered.

NOTE: The Department of Heath reserves the right to verify the veracity of all information submitted.



ANNEXURE A
PART A

As a bidder my organization has never had past or current contract agreements.

Signed (bidder) Date:
Signed (witness) Date:

OR
PARTB

The bidder must furnish the following details of all current/past contracts. i the bidder has had no contracts
awarded to them then the bidder must complete Part A.

CONTRACT DETAILS

gé.l‘rlli‘lg;CEMENT EXPIRY DATE \éé'ﬁl.JrEngT That is, with whom held, phone number and
address/s of the company.

Signed (bidder) Date

Signed (witness) Date

EVALUATION CRITERIA



ZNB : MAINTENANCE OF GARDENS AND GROUNDS SERVICE FOR
NORTHDALEHOSPITAL INSTITUTIONS

All offers received shall be evaluaied on the following:

1.

Specifications:

Only offers that meet the specification and Special Terms and Conditions in all aspects as sfipulated in the bid
document shalt be considered.

Offers betier than specification are considered to be compliant with the specification.

1. Correciness of information:

2D B O D)

All information required in the bid document must be accurate and duly completed including all the appropriate
signatures,

Failure to duly complete Sections C, D, F, K, M, O, P, shall invalidate the offer submitted.
Compulsory administrative compliance requirements that must be submitted with the bid

The bidder must submit certified copy of a registration certificate with CIPC

Valid Original Tax Clearance.

Certified valid Public Liability Insurance Policy Cerificate.

Letter of Undertaking (showing experience and the capacity to execute the project and the references).
Certified Copy of the B-BBEE Certificate.

Certified Copy of Unemployment insurance Fund Registration Cerifficate.

Where certified copies are requested, bidders must not submit copies of certified copies. Original cerification
shouid not be ofder than three (3} months. Failure to comply with this requirement shall invalidate the bid
submitted.

Preferential Point System:

The 90/10 or 80/20 Preference Point System will be applicable to this bid and the points will be allocated as
follows:

PRICE 90

B-BBEE STATUS LEVEL OF CONTRIBUTION 10

Total points for Price and B-BBEE 100
or

PRICE &0

B-BBEE STATUS LEVEL OF CONTRIBUTION 20

Total points for Price and B-BBEE 100

Note: For purposes of comparison and in order to ensure a meaningful evaluation, bidders must submit detailed information
in substantiation of compliance to the evaluation criteria mentioned. Should the space provided not be adequate, bidders are
kindly requested to attach the required information as Annexure E following the sequence



