Y OWATULUNATAL PROVINCE

Quotation Advert o orsoumirc
Opening Date: 18/03/2024

Closing Date: 26/03/2024

Closing Time: 11:00

INSTITUTION DETAILS

Institution Name: Faort Napier Hospital
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Supply Chain Management
Place where goods/ Fort Napier Hospital
service is required:

Date Submitted: 18/03/2024

ITEM CATEGORY AND DETAILS

Quotation number: FNH298//2023/2024

Item Category: Services

item Description: SUPPLY LABOUR ONLY TO CLEAN WARD 10A AND 10B [ 6 MONTHS
CONTRACT]

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Not applicable

NB: SITE VIEWING NOT COMPULSCRY
Time: N/A

Venue: NIA

QUOTES CAN BE COLLECTED FROM: KZN HEALTH WEBSITE

QUOTATION MUST BE DEPOSITED ON THE TENDER BOX SITUATED NEXT TO SECURITY
MAIN GATE 1 DEVORNSHIRE ROAD , BEFORE THE CLOSSING DATE AND TIME OF
TENDER OR

EMAIL: FNH.Quotations@kznhealth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: Ms B Ndaba

Email: N/A

Contact number: 033-260-4325

Acting Finance Manager Name: Mr S Mngoma

Acting Finance Manage signature:




STANDARD QUOTATION DOGUMENT FOR QUOTATIONS ABOVE R2 000.04
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CULA ! :
FORT NAPIER HOSPITAL

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT:

FACSIMILE NUMBER: 0864835221 E-MAIL. ADDRESS! FNH.QUOtaﬁOnS@anhea"h.gOV.za

PHYSIGAL ADDRESS: | Devonshire road, Napierville, Pietermaritzburg, 3201

quoTE NUMBer: _ ZNa 1 FNH 1298 12023 .24 VALIDITY PERIOD:

DATE ADVERTISED: 15/3/2024 cLosING baTE;  28/03/2024 CLOSING TIME:

oescripTion.  SUPPLY LABOUR ONLY TO CLEAN WARD 10A/ 10B

90 DAYS

1100

CONTRAGT PERIOD {F appLicaBLE): 6 MONTH

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
1 Devonshire road, Napierville, Pietermaritzburg, 3201

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
GONTAGT PERSON; Ms B Ndaba TELEPHONE NUMBER: 033-260-4325

E-MAIL ADDRESS:  Busisiwe Ndaba3@kznhealth.gov.za

ENQUIRIES REGARDING TEGHNICAL INFORMATION MAY BE DIRECTED TO:
coNTACT PErson: Mrs VN Hiope TELEPHONE NUMBER; 033-260-4479

E-MAIL ADDRESS: N/A

Bidders should ensure that quotes are delivered timeously to the correct address. If the quots [s lata, it will not be accepted for consideration.

The quote hox is open from 08:00 to 15:30,

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS - (NOT TO BE RETYPED)

THIS QUOTE |5 SUBJECT TO THE PREFERENTIAL PROGUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT

REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRAGT (GCC) AND, IF APPLICABLE, ANY GTHER SPEGIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CGENTRAL SUPPLIER DATABASE REGISTRATION {CSD) NO. M]IA[A]A
UNIQUE REGISTRATION REFERENGE:

FORT NAPIER HOSPITAL
POSRBUS/ P.O BOX 370

PIETERMARITZBURG
FORT NAPIER HOSPITAL

! %3324
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: : - OFEIGIE
QUOTE NUMBER: zn@ ¢ TNH ;298 12023 .24

pescriTion:  SUPPLY LABOUR ONLY TO CLEAN WARD 10A/ 10B

PREFERENGE POINTS WILL BE ALLOGATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022 | POINTS ALLOCATED
Race - Fullfpartial/ combination of polnls allocated fo companles at least 51% Cwned by Black People 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER  [QUANTITY MEASURE DESCRIPTION MODEL :IANUFACTUR . o
10 SUPPLY LABOUR ONLY TO CLEAN

WARD 10A AND 108

CLEANING MATERIAL WILL BE
SUPPLIED BY INSTITUTION

6 MONTH CONTRACT

AS PER SPECIFICATION ATTACHED

REQUIREMENT:

LETTER OF GOOD STANDING
BCCC1 CERTIFICATE

VALID TAX CERTIFICATE
BBBEE CERIFICATE OR
SWORN AFFIDAVITE

PRICING SCHEDULE TO BE COMPLETED
AND RETURNED WiTH QUOTATION

VALUE ADDED TAX @ 15% (Only if VAT Vendor)

TOTAL QUOTATION PRIGE (VALIDITY PERIOD 80 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFIGATION? YES { NO
18 THE PRICE FIRM? YES [/ NO
DOES THE ARTICLE GONFORM TO THE 8.AN.8. / 8.A.B.8, SPECIFICATION? YES [ NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE GF BIDDER:
[By slgning this dacument, | hereby agree to all terms and condiions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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RWATUI-HATAL PREYIHCE
ﬂ:ﬂ{u o T AR

SBD 4
BIDDER’S DISGLOSURE

1 PURPOSE OF THE FORM
Any person {nateral or juristic) may make an offer or offers In terms of this invitation fo bid. In line with the principles of transparency, accountability,
Impatiality, and ethlcs as enshrined in the Gonstitution of the Republlc of South Africa ard furiher expressed in various pieces of legistaticn, if is required
for the bldder fo make this declaralion in respect of the detalls required hereunder,

Where a person/s are listed In the Register for Tender Defaulters and / or the List of Resiricted Suppliers, that person will automatically be disquatified
frar the bid process.

2 BIDDER'S DECLARATION

2.1, Js {he bldder, ar any of Ils directors / frusteas / shareholders / members / pariners or any persen having a contralling interest’ in the YES | NO
enterprise, employed by lhe stafe?

244, if so, furnish parficulars of the names, individuat identity numbers, and, if applicabla, state employee numbers of sole proprietor/ direclors / trustess /

shareholdess / members/ pariners or any persen having a controlling interest in the enterprise, in table below,

FULL NAME IDENTITY NUMBER NAME OF STATE INSTHITUTION

2.2, Do you, or any person connected with the bidder, have a relatlonship with any person wha is employed by the procuring institution? YES !/ NO

2,24, I so, fumish parficulars:

2.3, Does the bidder or any of its directors / rustees / shareholders / members / pariners or any person having a centrolling interest in the YES / NO
enferprise have any interest in any olher related enterprise whether or not they are bldding for this contract?

2.3.4.  If so, fumish particulars:

3 DECLARATION

1, the underslgned,{name) in submitting the accompanying bid, do hereby make
the fallowing statements that | certify to be true and complefe in every respect:

3.1. | have read and | understand the contents of this disclosure;

3.2 1 understand that the accompanying bid will be disqualified if this disclosure is found not lo be lrue and complete in every respect;

3.3. The bidder has arrived at the accompanying bid independently from, and withaut consuitallon, communication, agreement or arrangement with any
cempetlitor. Howaver, communication between pariners In a joint venture or consortium? will not be censtrued as collusive bidding.

34. 1n addillon, there have been no consultations, communicalions, agreements or amangements with any compediter regarding the quality, quantity,

spacifications, prices, including methods, factors or formulas used to calculale prices, market allocation, the intentlon or decision to submit or not o
submit he bid, bidding with the Intention not 1o win the bid and conditions or delivery particulars of the products or services to which this bid invitation

relates.

3.5, The terms of the accompanying bid have not been, and will net be, disclosed ny the bldder, directlly or indirectly, to any competitor, prior fo the date and
time of the official bid opening or of the awarding of the contract.

3.6. There have been na consultetions, communications, agreements or arrangemnents mada by the bidder with any official of the procuring Institution in

relation lo this pracurement process priar to and during the bidding process except te provide dlarification on the bid submitted where so required by the
Institution; and the bidder was not involved i the drafting of the specifications or lerns of reference for this bid.

a.7. | am aware that, [n addition and without prejudice to any other remady provided to combat any resiriclive practices related fo bids and contracts, bids that
are suspicious will be reported to the Competition Commisslon for Investigation and posshle imposition of administrative penaities in terms of section 69
of the Competition Act No 89 of 1998 and cr may be reported to the Naticnal Prosecuting Autharity (NPA) for criminal Investigaticn and or may be
restricled from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention ard Combating of Comupt
Activilies Act No 12 of 2004 or any other applicable [egislation,

| GERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE I8 CORRECT.

| ACCEPT THAT THE STATE MAY REJEGT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH & OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUBPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME GF BIDDER SIGNATURE POSITION DATE

4 the power, by one person of a group of persens holding the maferity of the equity of an enterprise, aitematively, the parsonis having tha declding vole or power to Infivence or o direct fre coures and
dacislons of the entaiprise,
2 Jaintventura ar Consartim maans an assoclation of parsons far the pursose of combining thelr sxpaitiso, property, caplial, efforts, kil and knowdedge in an actvity for tha executien of & contract,
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GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document Is to:
(i) Draw special attention to certain general conditions applicable lo govemment bids, contracts and orders; and
i To ensure that clients be familiar with regard to the rights and obligations of all parties Invelved in doing business with govemment,
in this document words in the singular also mean in the plural and vice versa and words in the masculine also mean In the ferinine and neuter.
s The General Conditions of Contract will form part of all bid/quotation documents and may net be amended.
* Special Condifions of Contract (SCC) relevant fo a specific bid, should be compiled separately for every bld (if applicable) and wilt supplement the
General Conditions of Contract, Whenever there Is a cenflict, the provisions In the SCG shall preveil.
1 Definitlons
The following terms shalt be Interpreted as indicated:
1.4. “Closing time* means the date and hour specified in the bldding documents far the recelpt of bids.
1.2, “Gontract® means the written agreement entered inlo batween the purchaser and the supplier, as recorded in the conlract form signed by the partles,
including all attachments and appendices $hereto and all documents incorporated by reference therein,
1.3, “Cantract price” means the price payable o the supplier under the contract for the full and proper pesformance of his contractual obfigations,
94, *Corupt practice” means the offering, giving, recelving, or soficiting of any thing of value fo influence the aclion of a public official in the procurement
process of in contract execution,
1.5. "Gountervalling duties” are imposed in cases where an enterprise abroad Is subsidized by ifs government and encouraged to market its products
Internationatly.
16. “Country of origin® means the place where the goods were mined, grown or produced or from which the services are supplied, Geods are produced

when, threugh manufacturing, processing or substantial and major assembly of components, a commerclally recagnized new product results that is
subslantially different in basic characteristics or in purpose or ulifity from Its components,

1.7. "Day” means calendar day.

1.8. “Delivery” means defivery in compliance of the condilions of the contract or order.

1.9. "Defivery ex sfack”’ means Immediate delivery directly from stock actually on hand.

110, “Delivety Into consignees store or to his site” means delivered and unfoaded in the specified store or depot or an the specified site in compliance with the
conditions of the confract or order, the supplier bearing al isks and charges invalved until the supplies are so delivered and a valid receipt is obtained.

111, “Dumping" occurs when a private enterprise abread market its gnods on own inifiative in the RSA at lower prices than that of the country of origin and
which have the potential to harm the local Industries in the RSA

1.42.  "Force majeure® means an event beyond the controf of the supplier and not involving the supplier's fault ar negligence and not foreseeable. Such svents
reay include, bust Is not restricted 1o, acts of the purchaser In Iks sovereign capacity, wars or revolutions, fires, floods, epidernics, quarantine restrictions
and freight embargoes. .

1.13.  “Fraudulent practics” means a misrepresentalion of facts in order to influence a procurement process or the execution of a contract fe the defriment of
any bidder, and includes collusive praciice among bidders (prior to or after bid submission) dasigned to establish bid prices at artificlal non-competitive
levels and to deprive the biddar of the benefits of free and open competition,

1.14, *BCC* means the Genaral Cenditions of Contracl,

1.5, "Goods" means all of the equipment, machinery, and/or ather materials that the supplier is required to supply to the purchaser under the coniract,

1.16. “‘Tmported conlent” means that portion of the bidding price represented by Ihe cost of components, parts or materials which have been or are stilt to be
imporied (whether by the supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus freight and other direct imporiation costs
such as landing costs, dock dues, impost duty, sales duty or ather simllar tex or duty at the South Afiican place of antry as well as transporiation and
handling charges fo the factory in the Republic where the supplles covered by ihe bid will be manufactured.

1.17.  “Local content’ means that portion of the hidding price which is not included in the imported content provided that local manufacture does take place.

118, =Manufacture” means the praduction of products in a factory using labour, materials, components and machinery and includes other related value-adding
activitles.

$.19.  “Order” means an officlal written order issued for the supply of goads ar works of the sendering of a service.

1.20.  “Projsct site,” where applicable, means the place indicated In bidding documents.

1.21.  “*Purchaser” means the organizailon purchasing the goods,

1.22.  “Republic’ means the Republlc of South Africa,

1.23.  “SCC" means the Special Gonditlehs of Contract.

1.24,  “"Services" means those functional services anclllary to the supply of the geods, such as fransportation and any other incidental services, such as
installation, commissloning, provisian of technlcal assistance, frafning, catezing, gardening, security, malnienance and other such abllgations of the
supplier coverad under the conlract,

1.25,  “Wiitlen” oF “in writing” means handwritten in ink or any form of efecironic or mechanical writing.

2 Apyplication

21 These general conditions are applicable to all bids, contracts and orders including bids for functional and professional services, sales, hling, letting and
the granting or acquiring of rights, but excluding immovable property, unless otharwise indlcated in the bidding documents.

2.2, Where applicable, special conditions of eontract are also lald down to cover specific supplies, services ar works.

2.3. Where such spacial conditions of coniract are in conflict with these general condltions, the special conditions shall apply.

3 General

3.1 Unless otherwise indicaled In the bldding documents, the purchaser shall not ba liable for any expense incumed In the preparation and submisslon of a
bid. Where applicable a non-refundable fee for doctments may be charged,

3.2, With cestain excaplions, invitations to bid are only published in the Govemment Tender Bullstin, The Govermment Tender Bulletin may be obtained
directly from the Governrsent Printer, Private Bag X85, Pretoria 8001, or accessed electronically from www.ireasury.gov.za
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Standards
The goods supplied shall conform 1o the standards mentioned In the bidding documents and specifications,

Use of contract documents and informatlon; Inspection.

The supplier shali not, without the purchaser’s prior written consent, disclose the contracl, or any provision thereod, or any specification, pan, drawing,
pattern, sample, or information fumnished by or on behalf of the purchaser In conneclion therewilh, to any person other than a person emplayed by lhe
supplier in the performance of the cantract, Disclosure to any such employed person shall be made In confidence and shall extend enly so far as may be
necessary for purposes of such performance.

The supplier shall not, without the purchasers prior written consent, make use of any daocument or Information menticned in GCC clause 5,1 except for
purpasas of performing the contract.

Any document, alher than the contract itsslf mentioned In GCC clause 5.1 shali remain the property of the purchaser and shall he relumed (afl caples} lo
the purchaser en cormspletion of the supplier's perforrance under the contract if sa required by the purchaser,

The supplier shali permit the purchaser to inspect the supplier’s records relating %o the performancs of the supplier and o have them audiled by auditors
appolnted by the purchaser, if so required by the purchaser.

Patent rights
The supplier shall indemnify the purchaser agalnst all third-party claims of infdngement of patent, rademark, or industrial design rights arising from use
of the goods or any part thereof by the purchaser.

Parformance secerily

Within thirty (30) days of receipt of the natification of contract award, the successful bidder shall fumish to $he purchaser the performance secuity of the

amount specified in SCC.

The proceeds of the performance security shall be payable {o the purchaser as compensation for any loss resulting from the supplier’s fallure to complate

his obligations under the contract.

The performance securiy shall ba denominated in the currency of the contract, or in a freely convertible cumency accapiable to the purchaser and shall

be in one of the following forms:

(8) a bank guarantee or an irrevocable letter of credit Issued by a reputable bank located in the purchaser's counlry or abroad, acceptable to the
purchaser, In the form provided in the bidding documents or another fam acceptable to the purchaser; or

{b) a cashler's or ceriffied chaque

The performanca security will be discharged by the purchaser and retumed to {he supplier hot tater than thirty (30) days follawing the date of complelion

of the supplier's performance obligations under the contract, including any warranty obligations, untess olherwise specified in SCC.

Inspections, tests and analyses

All pre-bidding testing will be for the account of the bidder.

Ifit Is a bid condition that supplies to be produced or services fo be rendered should at any stage during production ar execution er on completion be
subject fo Inspaction, the premises of the bidder or contrastor shall be open, at ail reasonable hours, for inspection by a representative of the Depariment
or an organization acting on behalf of the Depariment.

If there are no Inspection requirements Indicated in the bldding docisments and na mention |s made In the contract, but durdng the contract perod B is
decided that Inspections shall be caried owt, the purchaser shall itself make the necessary arrangements, ncluding payment arrangements with the
testing authority concemed,

If the Inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the confract requirements, the cost of
the inspections, lests and analyses shall be defrayed by the purchaser,

Where the supplles or services referred to in clauses 8.2 and 8.3 do not comply with the contract requirements, imespective of whelher such supplies or
services are accepted or nol, the cost In connection with these inspeclions, tests or analyses shalt be defrayed by the supplier.

Supplies and services which are refered lo In clauses 8.2 and 8.3 and which do not comply with the contsact requirements may be rejecled.

Any contract supplies may on or after delivery be inspected, tasted or analyzed and may he rejected If found not to comply with the requirements of the
contract, Such rejested supplies shall be held at the cost and risk of the supplier who shall, when called upon, remove them immeadiataly at his owm cost
and forlhwith substitule them with supplies which do comply with the requirements of the contract. Falling such removal the rejected supplies shall be
retumed at the suppfiers cost and risk. Should the supplier fall to provide the substitute supplies forthwith, the purchaser may, without giving the suppller
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary al the expense of the supplier,

Tha provisicns of clauses B.4 to 8.7 shall not prejudica the right of the purchaser to cancel the contract on account of a breach of the cenditions thereof,
or {o act In terms of Clause 23 of GCG,

Packing

The supplier shall provide such packing of the yoods as is requited to prevent thelr darnage ar deterloration during transit te their final destination, as
indicated in the confract. The packing shall be sufficient fo withstand, without limitation, rough handling during transit and exposure lo extreme
temperalures, salt and precipitation during transit, and open storage., Packing, case size and weights shall take into conslderation, where apprapriate, the
remoteness of the goods' final destination and the absence of heavy handling facliiles al all polnts in transit,

The packing, marking, and dacumentation within and outside the packages shall comply strictly with such special requirements as shall be expressly
provided for in the contract, including additional requirements, If any, specified in 5GC, and in any subsequent instructions ordered by the purchaser.

Delivery and documents

Delivery of the goods shall be made by the supplier in accordance wiih the terms specified In the contract, The detalls of shipping and/or other
documents to be fumished by the suppller are specified in SCC.

Documents {o be submitted by the supplier are specified in SCC.

Insurance

The goods supplied under the contract shall be fully Insured ina freely convartible currency against loss or damage incidental fo manufacture or
acquisition, transpartation, slorage and delivery in the manner specified in the SGC.
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Transportation
Should a price oiher than an all-inclusive delivered price ba reguired, this shall be specified In the SGC.

Incidental services

The suppiier may be required lo pravide any or all of the following servicas, including additional services, if any, specified In SCC:

(a) performance or supervision of on-sile assembly and/or commissloning of the supplied goods;

(b) furnishing of tools required for assembly and/er maintenance of the supplled goods;

(c) farnlshing of a detailed operatians and maintenance manual for each appropriate unit of the supplled goods;

{d) performance or superviston or maintenance andfor repsl of the supplied goods, Tor a period of ime agreed by the pariies, provided that this service
shall not relieve the supplier of any warranty obligations under this contract; and

{e) tralning of the purchaser's persannel, at the supplier's plant and/or on-site, In assembly, start-up, operation, maintenance, and/or repair of the

Prices charged by the suppller for incidentat services, if rot included in the contract price for the goods, shall be agreed upon In advance by the parties

and shall hot exceed tha prevatiing rates charged to other pariles by the supplier for similar services,

Spare parts
As specified in SCC, the supplier may be required to provide any or all of the following malerials, notiications, and information pertaining to spare parts
manufactured or disifbuted by the supplier:

@ such spare parls as the purchaser may elect to purchase from the suppller, provided that this election shall not refieve the supplier of any wamanty
obligations under the contract; and

{b) in the event of terminaficn of producticn of the spare paris:
{i) Advance nofification lo the purchaser of the pending termination, In sufficlent ime to permit the purchaser fo procure needed requirements; and
{ify following such termination, fumishing at no cost te the purchaser, the blueprints, drawings, and speclfications of the spare parls, if requested.

Warranty

The suppller warrants that the goods supplied under the confract are new, unused, of the most racent or curent models, and that they Incerporate all
recent improvements in design and materials unless provided otherwise In the contract. The supplier further warrants that alf goods supplied under this
centract shall hava no defect, arising from design, materials, or workmanship {(except when the design andfor material is required by the purchasers
specifications) or frem any act or omission of the supplier, that may develap under normat use of the supplied goods In the conditions prevailing in the
country of final destination.

This waranty shall rematn valid for twelve (12} months after the goods, or any portion therecf as the case may be, have been defivered to and accepted
at the final destination indicated in the contract, or for eighteen (18) months after the date of shipment fram the port or place of loading In the source
country, whichever pericd concludes earlier, unfess specified otherwise In SCC.

The purchaser shall promply nolify the supplier tn wiiting of any dlaims asising under this warranty.

Upon recelpt of such natice, the supplier shall, within the period specified in SCC and with all reasonable speed, repair or replace the defective goods or
patts thereof, without costs to the purchaser.

If the suppiler, having been notffied, falls to remedy the defeci(s) within the perlad specified In 8CG, the purchaser may proceed fo take such remedial
action as may be necessary, at the supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
suppller under the contract.

Payment .

The method and condilions of payment to he made tv the supplier under this contract shall be specified in SCGC.

The supplier shall fumish the purchaser with an involce accompanied by a copy of the delivery nete and upon fulfillment of ether cbligations stipulated In
the contract,

Payments shall be made promptly by the purchaser, bist in no case later than thirty {30) days afier submission of an Invelea or claim by the supplier.
Payment will be made in Rand unless otherwise stipulated in SCC.

Prices
Pricas charged by the suppller for goods delivered and senvices performed under the contract shall not vary from the pricas quoted by the supplier in his
bid, with the exception of any price adjustments authorized in SCC cor in the purchaser's request for bid validity extension, as the case may be.

Contract amendments
No varlation In or madification of the terms of the contract shall be made except by wrilten amendment signed by the partes concerned.

Assignment
The supplier shall not assign, In whole or in part, ifs ob¥gations to perform uader the contract, except with the purchaser’s priar written consent,

Subconfracts

The supplier shall notify tha purchaser in writing of all subcontracts awarded under this contracts if not already specified in the bid. Such notificatlon, in
the original hid or [ater, shall not relieve the supplier frem any liability or obligation under the contraci,

Delays In the supplier's perfonmance

Delivery of the goods and performance of services shzll be made by the supplier in accordance with the time scheduls prascribed by the purchaser In the
contracl,

if at any time during performance of the contract, the supplier or ite subcontractor(s) shoufd encounter condltlons impading timely delivery of the goods
and performanca of services, the supplier shall promplly notify the purchaser In writing of the fact of the delay, its lkely duration and its cause(s). As soon
as praclicable afler receipt of the supplier's notice, the purchaser shall evaluate the situation and may at hls discration extend the supplier's time for
performance, with or without the impostilon of penaliies, in which case the extension shait ba ratified by the parties by amendment of cantracl.

Mo provision in a contract shall be deemed te prohihit the obtaining of supplles or services fram a national department, provincial department, or a local
authority.

The right Is reserved o procure culside of the contract small quantities or to have miner essentlal services executed if an amergency arises, the
suppller's polnt of supply is not siluated at or near the place whare the supplles are required, or the supplier's services are not readily available.
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Except as provided under GCC Clause 25, a delay by {he supplfer In the performance of its delivery obligations shall render the supplier liable to the
imposition of penaitles, pursuant lo GCC Clause 22, unless an extenslon of time Is agreed upon pursuant to GCC Clause 21.2 without the application of
penalies,

Upon any delay beyond the delivery period In he case of a supplles contract, the purchaser shall, without cancaling the confract, be enlitled to purchase
supplles of a simifar quality and up to the sama quantity in subsfilution of the goods net supplied in confornify with the conteact and to retum any goods
delivered later at the suppller's expense and risk, or to cancel lhe confract and buy such goods as may be required lo complete the contract end without
prajudice 1o his other ights, be entitled lo claim damages from the suppller.

Penalties

Subject te GCC Clause 25, if the supplier falls fo deliver any or all of the goads or fo perform the services within the period(s) specified In the contract,
the purchaser shall, without prejudice 1o its other remedies under the contract, deduct from the contract price, as a penally, a sum caleulated en the
delivered price of tha delayed gonds or unperformed services using the curment prime Interest rate calculaled for each day of the delay untl actual
dellvery or perfarmance. The purchaser may also consider termination of the contract pursuant fe GGC Clause 23.

Termination for defauit

The purchaser, without prejudice 1o any other remedy for breach of contract, by wrillen notice of default sent to the supplier, may terminate this contract

In whole or in part:

() if the supplier falls {o deliver any or alk of the goods within the period({s) specifiad in the contract, er within any extenslon thereof granted by the
purchaser pursuant lo GCC Clause 21.2;

(b) if tha Supplier fails to parform any other cbllgation(s) under the contract; er

(o} if the suppler, i the judgment of the purchaser, has engaged in comupt or fraudulent practices in compeling for ar In execuling the contract,

in the event the purchaser terminates the contract in whole ar in part, the purchaser may pracure, upon such terms and in such manner as it deems

appropriate, goods, works or services similar o those undelivered, and the supplier shall be liable to the purchaser for any exeess costs for such similar

goods, works or services, Howevar, the supplier shall centinue performance of the confract to the extent not tarminated.

Where the purchaser terminatas the cantract In whole or in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting

such suppller from doihg business with the pubfic sector far a perad nol exceeding 10 years.

if a purchaser Intends Imposing a restriction on a supplier ar any person assoclated with the suppller, the supplier will be allowed a time period of not

more than fourieen (14) days to provide reasons why the envisaged restiiction shoutd not be Imposed. Should the supplier fall to respond within the

stipulated fourteen (14) days the purchaser may regard the intended penalty as not objected against and may imposa It on the supplier,

Any restriction imposed on any person by the Accaunting Officer / Authority will, at the discretion of the Accotnting Officer / Autharity, alse be applicable

to any other enterprise o any partner, manager, director cr sther person who wholly or parify exercises or exerclsed or may exerclse control over the

enterprise of the first-mentioned person, and with which enferprise or parson the first-menlioned persan, is or was in the opinlon of the Accounting Officer

1 Authority aclively assoclated.

If a restriction Is imposed, the purchaser must, within five (5) working days of such imposition, furnish the Nalional Treasury, with the following

Information:

() the name and address of the supplier and / or person resiricted by the purchaser;

(i) the date of commencement of the restriction

(iii} the period of restriction; and

(v} the reasons for the restriction,

These details will be [oaded I the National Treasury’s central database of suppliers or persons prohibited frorn doing business with he public sector.

If & court of law convicts a persan of an offence as centemplated In sections 12 or 13 of the Prevention and Gombating of Corrupt Activities Act, No. 12 of
2004, the court may also rufe that such persocn's name be endorsed on the Register for Tender Defaulters. When & person’s name has been endorsed
on the Register, tha persan will be prehibited from doing business with the public sector for a period not less than five years and not more than 10 years.
The National Treasury ls empowered to delermine the perled of restriction and each case will be dealt with on lts own merils. According to sectlon 32 of
the Act the Register must be open to the public. The Reqister can be perused on the National Treasury website.

Antl-dumping and countervaiilng dutles and rights

When, after the dale of bld, provisional payments are required, or anlidumping or countervalling duties are inposed, or the amount of a provisional
payment or anti-dumping or countervalling sight is increased in respect of any dumped or subsidized impert, the State is not llable for any amount so
vequired or imposed, or for the amount of any such increase. When, after the said date, such a provisional payment is ne longer required of any such anti-
dumping or countervailing right is abollshed, or where the amount of such provislonal payment or any such right is reduced, any such favourable
difference shall on demand be paid farthwith by the contractor to the State ar the State may deduct such amaunts fram meneys (if any) which may
otherwlse be due to the confractor in regard fo supplies or sarvices which he delivered or rendered, or is to deliver or render in tetrns of the contract or
any other contract or any other amaunt whichmay be due to him,

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be llable for forfelture of its performance security, damages, or
temination for default it and 1o the extent that his delay in performance or other fallure to perform his obligations under the contract is the result of an
evenl of force majeure.

If a force majeure situation arises, the supplier shall promptly notify the purchaser in wiiting of such condition and the cause thereof. Unless olherwlse
directed by the purchaser In writing, the supplier shall conlinua to perform ifs ohligations under the contract as far as is reasonably practical, and shall
seek all reasonable altemnative means for performance not prevented by the force majeure event.

Termination for Insolvency

The purchaser may at any time terminate the coniract by giving written notice o the supplier if the supplier becomes bankrupt or atherwise insolvent, ln
this event, terminaticn wilt be without compensation to the suppfiar, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will acerue thereafier to the purchaser,

Settlement of Disputes

If any dispule or difference of any kind whatsoever arises between the purchaser and the supplier In cannection with or arising out of the contract, the
parties shall make every effort to resolve amlcably such dispute or difference by mutual consultation.
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It, afier thirly {30) days, he parties have falled to resolve thelr dispule or difference by such mulual consuitation, then either the purchaser or the suppller
may give notice to the other party of his infention to commence with medlation, No mediation i respect of this matter may be commenced unless such
notlce is given lo the other party.

Should it not be possible Lo setlle a dispute by means of mediation, it may be settled In a South African court of law.

Mediation praceedings shall be conducted In accardance with the rules of pracedure specified in the SCC.

Notwithstarding any reference to medtation andfor caurt proceedings herein,

{(8) ihe pariles shall continue to perform thelr respective obligations under the contract unless they otherwlse apree; and

{b) the purchaser shall pay the suppller any monfes due the supplier.

Limitation of liabliity

Except In cases of ciminal negligence or wiliful misconduct, and In the case of infringement pursuant to Clause 6;

(a) the supplier shail not be liable to the purchaser, whether in confract, tort, or otherwise, for any indirect or consequentlal loss or damage, loss of use,
tass of produclion, or [oss of profits or interest costs, provided that this exclusion shall not apply to any cbilgation of the supplier {6 pay penalties
and/or damages to the purchaser; and

(b} the apgregate liabifity of the suppller o the purchaser, whether under the contract, In torl ar otherwise, shall not exceed the lotal contract price,
provided that this limitation shall not apply fo the cost of repairing or replacing defective equipmeant.

Governing language
The coniract shall be written in English. All correspondence and other documents periaining to the cantract that is exchanged by the parties shall also be
written In English.

Apnlicable taw
The contract shall be interpreted In accordance with South African laws, unless otherwise specified in SGC.

Notices

Every writlen acceptance of a bid shall be posted to the suppller concarned by registered or certified mall and any other nofice to him shall be posted by
ordinary mail to the address fumished in his bid or to the address noified [atez by him in writing and such posting shall be deemed to be preper service of
such notice

The time mentioned in the contract decuments for performing any act after such aforesald nolice has been given, shall be reckoned from the date of
posting of such nolice.

Taxes and dutfes

A foreign suppller shall be entirely responsible for ali taxes, stamp duties, icense fees, and other such levies Imposed outside the purchasers country.
Alacal supplier shall be enirely responsible for all taxes, dufies, llcense fees, efc., incurred until defivery of the canlracted goods to the purchaser,

No contract shall be concluded with any bidder whose tax matters are not in arder. Prior to the award of a bld the Department must be In possession of a
tax clearance cettificata, submitted by the bidder, This certificate must be an eriginal issued by the South African Revenue Services.

National Industrial Participation {NIP} Programme
The NIP Pregramme administered by the Depariment of Trade and Industry shall be applicable to all contrasts that are subject ta the NIP obligation,

Prohibition of Restrictlve praciices

In terms of saction 4 (1) (b) {iif} of the Competiion Act No. 89 of 1998, as amended, an agreement between, or concerled practice by, firms, or 2 decislon
by an assoclation of firms, Is prohibiled if it is befween parties in a horizontal refationship and if a bidder (s} Is /are ora contractor(s) was f were involved
in collusive bidding {or bid rigging).

If a bldder(s) or contractor(s), based on reasonable grounds or evidence chiained by the purchaser, has /have engaged in the restrictive practice
referred to above, the purchaser may refer the matter to the Gompetition Comirission for investigation and possible Imposition of administraiive penalfies
as contemplated in the Cornpetition Act No, 88 of 1998,

If a bidder(s) ar contractor{s), has / have been found guiity by the Compelition Gommisston of the restrictive practice referred to above, the purchaser
may, In addition and withaut prejudice to any other remedy provided for, Invalidate the bld{s) for such item{s) offered, and / or terminate the confractin
whole or part, and / or restrict the bidder{s) or contractor{s) from eonducting business with the public secter for a period not exceeding ten (10) years and
1 ar claim damages from the bidder{s) or contractor(s) concemed,
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment 1o of renunciation of the provisions of the canlract shall al all times be dene in wriling and shall be signed by bath parties.

CHANGE OF ADDRESS
Bidders must advise the Departmant of Heallh {institution where the offer was submitted) should thelr address (domicilium citandi et executandi) details
change from the time of bldding to ihe expiry of the contract,

GENERAL CONDITIONS ATTACHED TO THIS GUOTATION

The Department is under no obligaticn to accept the lowest or any guote.

The Depariment reserves the right fo communicate in weiting with vendors in cases where information is incomplete or whera there are obscurllies

regarding lechnical aspects of the offer, fo obtaln confirmation of prices or preference claims In cases where it Is evident that a typing, written, {ransfer or

unlt error has been made, lo investigate the vendor's standing and abllity o complete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vendor).

Should a bldder become a VAT vendor after award or duzing the implementation of a conlract, they rmay not request the VAT percentage from the

Department as the service provider made an offer during the pertod they were nat registered as a VAT vendor. The Department is only liable for any VAT

from registered VAT vendors as originally stated on the quotation document.

The bidder must ensure the comrectness & valldity of the quotation:

(i thatthe price(s), rate(s) & preference guoted cover all for the workéitem {s) & accept hat any mislakes regarding the price (s) & calculailons will be at
the bidder's risk;

() it Is the responsibllity of the bidder to confirm recelpt of thair quotation and to keep proof thereof,

The bidder must accept full responslbllity for the preper execution & fulfilment of alt obligations conditions devolving on under this agreement, as the

Principal (s} liable far the due fulfitment of this contract.

This quotalion will be evaluated based on the 80/20 points system, specification, comectness of Iinfarmation and/or funcilonafity criteria, All required

dacumentation must be completed fn full and submitted,

Offers must camply striclly with the specificalion.

Only offers that meet or are greater than the specification will be considered,

Late offers will not be considered.

Expired product/s wilk not be accepted, All products supplied must be valid for a minimum period of six menths.

Used! secand-hand products will not be accepted,

A bldder not registered on the Gentral Suppliers Database or whose varificallon has falled will net be considered.

All defivery cosls must be included In the quoted price for delivery at the prescribed destination.

Only firm prices will ba accepted, Such prices must remaln firm for the contract perlod. Non-firm prices {(including rates of exchange variations) will not be

considered.

In cases where different delivery peints infitenca the pricing, a separate pricing schedule must be submitted for each delivery point.

In the event of a bidder baving multiple quotes, only the cheapest according to specificaion will be considered.

\erification will be conducted to Identify if bldders have multlple companlies and are cover-quating for this bid.

In such Instancas, the Depariment reserves the right to immediately disquatify such bidders as cover-quoting is an offence that represents both

comruption and acquisition fraud,

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION GF THIS QUOTATION. ‘
Unless Inconsistent with or expressly indicated atherwise by the conlext, the singular shall include the plural and vice versa and with words imporling the
masculine gender shaf indude the feminine and the neuter.

Under no circumstances whatsosver may the quotafion/bld forms be retyped or redrafted. Photacoples of the original bid decumentation may he used,
but an original signature must appear on such photocoples.

The bidder is advised o check the number of pages and to satisfy himself that none are missing or duplicated,

Quotations submilted must be complete in all respects. However, where it is identifled that information in a bidder’s response, which does not affect the
preference polnts or price, is Incomplele in any respect, the said suppller meels all specification requiremants and scores the highest points in ferrns of
preference points and price, the Department reserves the right fo request the bidder fo completef submit such information.

Any alteraticn made by the bldder must be inltialled; faiture to do so rnay render the respanse Invalid.

Use of cammesting fiuid is prohibited and may render the response Invalld.

Quotatlons will be opened in public as soon as pracilcable afier the closing time of quotation.

Where practical, prices are reade public at the Ume of opening quotations.

i it is desired lo make mare than ane offer against any Individual item, such offers should be given an a pholecopy of the page in question. Clear
indication thereof must be staled on the schedules attached,

The Department s undsr no obligation to pay suppliers in par for work done if the supplier can no longer for {ulfl their obligation,

SPEGIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Guotation shall be lodged at the address indicated not later than the closing fime specified for thelr recelpl, and in accordance with the directives in the
quotallon documents.

Each quotation shall be addressed In accordance with the directives In the quotation documents and shell be lodged In a separate sealed envelope, wilh
the name and address of the bidder, the quotation number and closing date Indlicated on the envelnpe. The envelope shall nat centaln documents
relating lo any quotation other than that shown on the envelope. if this provision is not complied with, such quotations/bids may be rejected as belng
invalid,

All quotations racelved In sealed envelopes with the relevant quatation numbers on the envelopes are kept unopenad in safe custody uniil the closing
time of the quotation/bids. Where, however, a guotation is recelvad open, it shall be sealed, If it Is recelved without a quotatiorybid number on the
envelope, it shalt be opened, the guotatlon number ascertained, the envelope sealed and the quotation number written an the envelape,

A specilc box is pravided for the receipt of quotatians, and no quotalion found in any other hox or elsewhere subsequent to the closing date and lime of
guotation will be considered.
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5.6, Quotation documents must not be included in packages conlaining samples. Such guotations may be rejected as being invalid,

6. SAMPLES

6.1, In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples should be provided to
the institulion. (This decreases the time of safety and storage risk thal may be Incured by the respective Institution). The bidders sample will be retalned
If such bidder wins the conlract,

() If a company’/s who has not won the quote requires their samples, they must advise the Institution in writing of such,
() I sarples are not collected within thrae months of clase of quote the institution reserves the right to dispose of them at their discretion.

6.2. Samples must be made available when requested tn writing or if stipulated on the document,

if a Bidder falls to provide a sample of their produet on offer for scrutfny againet the et specification when requested, thelr offer will be rejecled, All
{i} tesling will be for the account of the bidder,
7. GOMPULSORY SITE INSPECTION / BRIEFING SESSION
74, Bidders who fall o attend (he compulsory meeling will be disqualified from the evaluation process.
( The institution has delermined that a compulsory site meeling will not  take place,
(@) Date: ! / Time: H Place:
Institution Stamp: {nstitution Site Inspection / brdefing sesslon Official:
Full Name:
Signalure:
Date:

B, STATEMENT OF SUPPLIES AND SERVIGES

8.1, The contractor shall, when requesled Lo do so, fumish pariiculars of suppiies delivered or services execuled. If he/she fails to do so, the Department
rnay, without prejudice to any other rghts which it may have, inetitule inquiries at the expense of the confraclor to abtaln the required parficulars,

9, SUBMISSION AND GOMPLETION OF SBD 6.1

8.1. Should a hidder wish to qualify for preferenca points they must complete a 8BD 6.1 document. Faliure by a bidder to provide all relevant information
required, will result in such a bldder not being considered far preference peint's gllocation. The preferences applicable on the closing date will be
utillzed. Any changes after the closing date will net be consldered for that particular quote.

10 TAX COMPLIANCE REQUIREMENTS

104, |n the event that the fax compliance stalus has failad on GSD, it Is the suppliers’ responsibility to provide a SARS pin In order for the institution to validate
the lax camplianca stalus of the suppller.

10.2.  |n the event that the institution cannot valldate the suppliers' fax clearance on SARS as well as iha Gentral Suppliers Database, the quote will not he
consklered and passed over as non-compllant according to Natlonal Treasury Instriction Note 4 (a) 2016/17.

i1 TAX INVOICE

$1.1.  Alax involce shall be In the currency of the Republic of South Africa and shalf conlain the following pasticulars:

{i} the name, address and regisiraticn nurber of the supplier;

{ll} the name and address of the recipiant;

() &n individual serlallzed number and the date upon which the tax invoice
{iv) a descriplion and quantify or volume of the goods or services supplied;
(v} the official depariment order number Issued to the supplier;

{vi) tha value of the supply, the amount of lax charged;

(vil} the words fax Invelce In a prominent place.

12 PATENT RIGHTS

1214.  The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against al third-party clalms of infringement of patent,
trademark, or Industrial design rghls asising from use of the goods or any part thereof by the purchaser.

13, PENALTIES

13.1.  |f at any time during the contract period, the service provider is unable to perform in a imely manner, the service provider must nofify the institution in
wiiiing/email of the cause of and the duration of the defay. Upon receipt of {he nolification, the Institutlon showdd evaluate the circumstances and, If
deamed necessary, the institufion may extend the service provider’s iime for parformance.

132, | the event of delayed performance that extends beyend the defivery pericd, the institution Is entitled to purchasa cammedities of a similar quantity and
quallty as & substitution far the outstanding commndities, witheut terminating the contract, as well as return commadities delivered at a Iaier stage ai the
service providers expense.

133,  Altermatively, the institution may elect to terminate the contract and procura the necessary commodities in order to complete the centract, In the event
that the cantract Is terminated the instiution may clalm damages from the service provider In the form of a penalty. The service provider's performance
should he caplured on the service provider database in order fe determine whether or rat the service provider should be awarded any conlracts in the
future,

134, ffthe supplier falls to deliver any or all of the goods or lo perform the services within the pedod(s} speacified In the cantract, the purchaser shall, without

prejudice lo its other remedies under the contracl, deduct from the coniract price, as a penalty, a sum calculated on the delivered price of the delayed
gnods or unperformed services using the current prime inferest rate calculated for each day of the delay until aclual delivery or performance.
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may lerminate this contract
in whole or in parl:

{i) ¥ the supplier fails to deliver any or all of the gooads within the period(s) specified in the coniract,

{il} if the suppfier fails to perform any other obligatlon(s) under the contract; or

{iil} If the suppller, in the Judgment of the purchaser, has engaged In corrupt or fraudulent prastices in competing for or in exaculing the contract.

In the event the purchaser terminates the contract In whale or In part, the purchaser may procure, upon such terms and in such manner as It deems
appropriate, goods, warks or services similar fo those undelivered, and the supgller shall be llable to the purchaser for any excass costs for such similar
goods, works or services,

Where the purchaser terminates the contract in whole or In part, the purchaser may decide to impese a restriction penalty on the supplier by prohibiting
such supplier frem doing business with the pubFc sector for a period not exceeding 10 years,

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO GOMPLY WITH THE ABOVE.
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§BD 6.1,
PREFERENGE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference forrn must farm part of all tenders fnvited. it contains general information and serves as a clalm form for preference points for specific goals,

NB: BEFORE COMPL.ETING THIS FORM, TENDERERS MUST STURY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROGUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.4, The following preference point systems are applicable to invitations to tender:
- the 80720 system for requirements wilh a Rand value of up to R50 000 800 (all applicable taxes included); and
- the 90/10 system for requirements with a Rand value above R50 00D 000 (all applicable taxes Included),

1.2, The applicable preference polnt system for this tender Is the 80120 preference point system.
1.3, Palnts for this fender (even In the case of a tender for income-generating contracts) shall be awarded for:
(a) Price; and

{b) Specific Goals.

14. he maximum points for this lender are

PRICE
SPECIFIC GOALS
Total points for Pelce and Speclfic Goals

1.5 Failure on the part of a tenderer to submlt proof or documentation required In terms of this fender o claim poinis for specific goals with the tender, will be
interpreted to mean that preference polnts for specific goals are not claimed.

1.8. The organ of sfate reserves the right {o require of a tenderer, either hefore a tender is adjudicated or at any fime subsequently, fo substantiate any claim
in regard o preferences, In any manner required by the cxgan of state,

DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state In response to an invtation to provide goods or services through price
quaotations, competilive tendering procass or any other method envisaged in legislation;

(b} “price” means an amount of money tendered for goods or services, and includes all applicable laxes less all unconditional discounts;

{c) “rand value” means the total astimated value of a contract In Rand, calculated at the time of bid invitation, and includes all applicable taxes;

(d} "tender for income-generating conlracts” means a wiitten offer in the form determined by an organ of state in response lo an invitation for the
orfgination of Income-generating contracts thraugh any method envisaged In leglslation that will resulf in a legal agreement between the organ of state
and a third party that produces revenue for the ergan of state, and includes, but is not Eimited to, leasing and disposal of asseis and concession
contracts, excluding direct sales and dispesal of assels through publle auctions; and

(e} “the Act” means the Preferentlal Procurement Polley Framework Act, 2000 (Act No. § of 2000},

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
3.1, POINTS AWARDED FOR PRIGE

3.1.1. THE 80/20 OR 9010 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points Is aftocated for price on the fellowing basls:

80120 80/10
[ { B S S T e
_______ lpt-Pminy || oR Bessof1: Ptm:in) |
AT Pyoin] )--[ | #= 0t ) |
Where o
Ps = Points scored for price of tender under censideration
Pt = Price of tender under considaration

Pmin = Price of lowest acceplable tender

3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2,1. POINTS AWARDED FOR PRIGE
A maximum of 80 or 90 points is allocated for price on the following basis:

80/20
OR
Where
Ps = Points scored for price of fender under consideration

Pt = Price of tender under consideratlon
Pmax = Price of highest acceptable tender
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POINTS AWARDED FOR SPECIFIC GDALS

In terms of Regulation 4(2}; 5(2); 6(2) and 7(2) of the Preferential Procuremant Regulations, preference points must be awarded for specific goals stated

I the tender, Far the purposes of this tender the fenderer will be allocated points based on the goals slated In table 1 below as may be supported by

prooff documentation stated in the conditions of this tender:

[n cases where organs of siate Infend to use Regulation 3(2) of the Regulalions, which states that, if it Is unclear whether the 80/20 or 90/10 preference

point system applles, an organ of state must, in the tender documents, sliputate in the case of—

(@) an invitation for tender for income-generating condracts, that sither the B0/20 or 80/10 preference point system will apply and that the highest
acceplable fender will he used fo determine the applicable preference paint system; or

{8) any other invitation for tender, that either tha 80/20 or 80110 preference pelnt systern will apply and that {he lowast acceptable tender will be used to
determine the applicable preferance point syslem,

then the organ of slale must indicate the points allocated for specific goals for bath the 20/10 and 80/20 preference polint system.

Tahle 1: Specific goals for the tender and points ciaimed are indicated per the table below.
Note to tenderers: The tenderer must indicate how they clalm points for each praference point system.

TRumber of | Number of

S o i E ; ; ~points: | points
The speclfic goalls allocated points in terms of this teng : allocated .| claimed
B e (8020 [ eoszo

Raca - Full/partialf combination of points allocated to companies at least 51% Owned by Black People

‘system) | system)

4.3,

44,

4.5,

4.6.

DECLARATION WITH REGARD TO COMPANY/FIRM

Name of companyffirm;

Company registration number:

TYPE OF COMPANY/ FIRM [tick appllcable box]
Partnership/Joint Venture / Consortlurn
One-persen business/sole propriely

Close corporation

Public Company

Personal Liabltity Company

{Pty} Limited

Nen-Profit Company

State Owned Company

oooooooo

I, the undersigned, who is duly authorised io do so on behalf of the companyAirm, certify that the peints claimed, based on the speclfic goals as advised
in the tender, qualifias the company/ firm for the preference(s) shown and | acknowledge that:
I} The informalion furmished is trua and comect;
il The preference points clalmed are in accardance wilh the General Gonditlons as indicated in paragraph 1 of this form;
I)) 1 the event of a contract being awarded as a resull of polnts claimed as shown in paragraphs 1.4 and 4.2, the confractor may be required to furnish
documentary proof o the saiisfaction of the organ of state ihat the claims are correct;
¥} If the specific goals have been clalmed or oblained on a fraudulent basis or any of the conditians of contract have not been fulfillzd, the organ of
state may, in addition 1o any sther remedy it may have -
(a) disqualify the person from the tendering pracess;
(b) recover costs, losses or damages it has incurred or sutfered as a result of that person's conduct;
(€} cancet the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to stich
cancellation;
recommend that the {enderer or contractor, its shareholders and directars, or only the shareholders and directors who acted on a fraudulent
hasis, be restricted fram ebtaining business from any organ of state for a period not exceeding 10 years, after the aud| alteram partem (hear the
ofher side) rule has baen applied; and
(e) forward the matter for ciminal prosecutlon, if deemed necessary.

«

SIGNATURE(S) OF TENDERER(S)
SURNAME AND NANE:

DATE:

ADBRESS:
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Part -4

Pricing schedule

Name of bidder s cenns Quote NUMbBET e e

Closing time 11:00 Closing date.....ccrveeeeee.

OFFER TO BE VALID FOR 90 DAYS FROM THE CLOSING DATE OF QUOTE

NB: The offer must consider the current Bargaining Council for Contract Cleaning Services Industry (KwaZulu-Natal) when calculating the pricing.

Ward 10A and 108

ITEM QTyY DESCRIPTION No of Hours per No of Hours Month Price per Month Price for 6 Months
NO. week
1 10 Cleaning day shift 40 160
{Monday to Sunday)
2 Administration cost
Please note:
Sub-total
Grand total Price must combine both wards 10B and 10B VAT%
with inclusive of all applicable taxes Mark UP
Grand total

. Does the offer comaly with specification{s)? D YES D NO

. If not to specification, indicate deviation(s)



o

ERY.

e

e

pro

s

G IALIFYING REOINREMENTS FOR EYALUATION
ol

Staff cost th be fived for<@ months upon appointment, iabour matters to be

i o
in according with relevant labour prescripts.

Company must be registered with UiF and proof of registration must be
submitted with guotation document

Letter gigmgpﬁg_}pgﬂaﬂnqmg.must submitted with quotation document before

e e

closing date.

Company must be registered with Works men’s compensations and proof
must be submitted together with guotation document.

Health and Safety agreement must be sign between institution service
provider

Contractor must produce aftendance register for the employees.

Note where evidence is a qualifying requirement are not submitied with the

quotation the offer will not be considered.

AFTER AWARDING CONDITIONS

i

6

Medica! surveillance must be provided by service providers prior 1o
commencement duties

Evidence must be submitted during handing over meeting.
Staff must wear protective clothing when on duty
Company logo must be appeared on uniform

Staff identification name tag is required

Safety pian _corhpany must provide safety plan during hand over meeting,

B

|
i




- OFF DUTY REGISTER
sunday | Monday | Tuesday Wednesda | Thursday Friday Satus'da‘ﬁ
¥
NoT | Dayef | 7h00- | 7h0C- | 7h00- 7h004hoc | 7hoo-dhoo | Day off
| anoo | 4h0O £hoo
No 2 | Bayoff | Day off 7h00- 7 hi0- 7h00-18h00 | Day off 7h00-
18h00 18h00 18h00
No3 | Dayef | Dayoff | 7h00- 7h00- 7hD0-18h00 | Day off 7h00-
18h00 18h00 18h00
No 4 | 7h00- 7h00- Day off Day off 7h00-18h00 | 7h00-18h00 | Day off
4h00 4h00
No5 | 7h00- 7h0C- Day off Day off 7h00-18h00 | 7h00-18h00 | Day off
18h00 18h00




¥ \.I ;.jll i.\:J ; O a . A cb""”f”
o SERVICE: CLEANING OF BUILDING: PERIOD OF CONTRACT ~ 4# months
- *-STPECIFICLATION FOR GENERAL HOSPITAL .
' PART ONE

1. CLEANING OF HOSPITAL BUILDINGS

HOURS OF ATTENDANCE (MUST BE ONDAY TO SUNDAY INCLUSIVE OF PUBLIC HOLIDAYS)

Monday to Sunday (Day shift) :07h00 to18h00
Total number of personnel required 10 CLEANERS {LABOUR ONLY)

Lunch/ meals/ teas breaks will be negoftiated with the Institutional Management, Hours of attendance stipulated
above may change as a resuft thereof.

1.4 BUILDINGS

Includes all stuciures, tarmac, paved and/or gravel areas, defined ungrassed pathways, walkways of roadways
within the confines of the insfitution.

12 CLEANING OF BUILDINGIS AND ITS CONTENTS

121  Buidingsiareas as defined at the Compuisory Site inspection meeting/in this bid must be cleaned daily,
high traffic areas to be cleaned hourly and as when necessary. Al floors must be swept, vacuumed
andfor mopped and the surfaces of all furniture and equipment, chalkboard/whiteboard rails and low
window ledges dusted. Internal walls must be spot cleaned weekly and quarterly deep damp dusted
down using a cleaning detergent and dried, in line with the current infection gontrof practices,

1244 High level dusting must be undertaken once weekly and when necessary and shall mean the
dusting of surfaces above 2 mefers from the floor and includes light fitiings, blinds, high
window ledges, burglar guards, celling fan and desk top fan. The cupboard tops and beams
must be damp dusted daily. Where walls are bagged or the surface is prone 10 collecting dust,
such walls, within the building, must be dusted daily and when necessary.

1212 Name plates, window handles, window regulators, chrome piated and aluminum/copperfbrass
door handles must be damp dusted once a week and when necessary and polished with a
cleaning detergent once a month.

1943 Allinside facing window panes and where possible outfacing windowpanes must be cleaned
using a cleaning detergent monthly. The contractor must adhere fo Health and Safety
Regulations. :

41944 Door mats must be dusted out daily and when necessary, depending on traffic of the mat
material, Carpets must be vacuumed daily and when necessary. Spots and stains must be
ramoved as necessary or when so directed by Institutional Management. Deep and restorafive
cleaning of carpets by shampooing/steam cleaning/dry cleaning must be undertaken every six
months.




1.3.

1.4.

1245 Ground fevel concrete brick surfaces and paving of entrances, foyers and passage ways must
be swept dally and litter removed dally and when necessary and as directed by insfitution's
management.

1246 Blocked waste pipes, cafch pits, traps, washbasins, urinals and toflet bowls must be
' : Immediately reported to the Maintenance Engineer of the Institution in writing and verbal.
{eaking taps, usinals and cisterns must also be ungently reporied fo the attention of the
Maintenance Division at the Institution in writing and verbal,

1247 Al rain water gutters, open drains and manholes, adjolning the bullding mus be kept free of
soll, debris, refuse and other obstructions by checking daily, clearing weekly and when
necessary and cleaning weekly. Glsaning corpany must adhere to Health and safety
requlations and current IPG Practices.

VERANDAHS

Verandahs must be swept and moped dally and when nécessary, polished monthly or s when necessary and
buffed dally stripping must be done twice a year (6 monhs).

FLOOR SURFACES

144  RESILIENT FLOORS (P.V.C. TILES; VINYL, LINOLEUM, SEALED WOOQD ETC.)

1444 Al resilient floors in iraffic areas must be treated by removing dust with a gontrol
masiin mop on a dally basis and when necessary. Mopping must accur dally. Apply.
non-slip maintenance coat and buff floor weekly. Maintain the floor by spray clean
liquid polish and buff the floor daily. Light scrub, Strip clean, reseal with non-slip
polish and buff every six months.

1442 Hard floors (ceramic, marble, granite, brick, concrete etc.) In high and low traffic areas must be
freated by removing dust with a maslin mop on a daily basis and when necessary. Damp
mopping Using a cleaning detergent must ceour daily. Cancrete brick tiled flooring must be
scrubbed weekly and mopped dally.

142 WARDS.

1491 Floor must be swept using damp mop daily and when necessary. The floor must be mopped
using biue mop and janitor troliey.

1422 Siripping and seal of fioor must be done twice a year and when necessary using floor stripper
without ammonia (SABS approved products).

14.6.2 Scrubbing entire ward on daily basis or as when necessary, walls, windows, window surfaces,
drip stands, cefling, lights, handles and door handles. '

1463 Furniture must be damp dusted using disinfectant chemicals once a day and when necessary.

Scrubbing entire ward on daily basis of when necessary, walls, windows, window surfaces,
drip stands, cefiing, cefiing fan, wafl mounted fan, deskop fan, lights, handles and door
handles..




1.5. TOILETS, BATHROOMS AND CHANGEROOMS
154 Basins/Hand hasins

1511 Dally, clean with hard surface cleaner without ammonia (SABS approved) and rinse
using a green disposahle colour coded cloth,

1,6.1.2 On a weekly basis and when necessary remove mineral deposits and other foreign
hodies and &l the drains must be flushed down according to Infection Controf orotocol.
1.5.2 Baths

1524  Clean with a (SABS) approved bath cleaner without ammonia daily and when necessary
using a green disposable cioth.

1522  Bathroom must be cteaned using soap and water daily and when necessary.
1.5.3 Lavatories inciuding urinals
1.5.3.1 Toilets
15314 = Dayfime clean the toilet pan and under fiush rim with hard surface
cleanar chlorine base without ammonia (SABS approved) and a
brush on a two hourly basis and when necessary, Clean seat and

lid using SABS approved cleaning product.

15312 Damp dust the tollet pipes daily.

15.3.1.3 "Toilet brushes must be washed for every cleaning episode daily.
Brushes must be keptin the toilet brush holder and i must be kept
dry.
1.5.3.1.4 Steam clean the foilet surface; dip cleaning must be done during night  duty
under suparvision. 15.3.2 Urinals

Remove any visible blockage in urinalfs twice dally and when necessary. Damp
dusts wipes and dry pipes and flushing mechanisms, Wet mop step of floor at urinal
with recognised disinfectant twice daily or as when necessary. Remove mineral
deposits from gullies and drains weekly using a recognised disinfectant. Mop dally
using soap and water, Wet wipe seat and lid, cistern, pipes twice daly and when
necessary.

154 Sinks :
Clean daily and when necessary using hard surface cleaner (SABS approved) without ammonia.

155 Showers
Clean dally, remove fats and grease from walls, doors and floors using hard suriace cleaner, Once a week
disinfect showers using a recognised disinfectant without ammonia SABS approved.




(a)
(b’

' 1.6. OTHER SERVICE

Banistersihand rails - damp dusted weekly using soap and water and diied.
Ceitings fo be cleaned and air vents to be wet wiped on monthly basls.
Cloth upholstered chairs must be vacuumed forinightly and spot cleaned as required.

Vinyl, leather upholstered, plastic chairs and other chairs must be damp dusted daily, Using soap and
water with a disposable colour coded cloth. Al fitter must be cleared from the unit to fne intermediate
storage atea.

Areas within the courtyards must be swept on a dally, basis or when it is necessary and wash with
disinfected daily. Litter must be removed daily and when it s necessary.

Desks - naturaifunsealed wood must be damp dusted daily and pofished weekly.
Door - finger marks on giass and push plates in doors must be removed daily.
Door knobs and handles must be damp wiped with soap and water and dried daily.

Hand-rails on/in escalators/fits must be damp dusted daily. The side panels must be damp dusted
weekly using soap and water. All dust and litter in the treads must be mop out dally. Lift floors to be
moped clean daily using soap and water.

Garagesicovered parking/parking areas - remove titter daily. Remove oil spillage with degreaser
(machine scrub) as required, or when so directad by the Institutional Management.

Desk top fan, celling fan and wall mounted air condifioner units and heaters must be dusted weekly
using soap and water with a disposable colour coded cloth

Lamps must be damp dusted daly and damp wiped weekly.

Lights must be dusted monthly.

Light switches must be damp wined weekly.

Mirrors must be polished with a glass cleaner daily and when necessary.

Partitions must be spot cleaned as necessary. Clean washable surfaces monthly and ciean glass with
glass cleaner monthly.

bicture frames must be dusted monthly and when necessary.
Coded power s_kirﬂng’s must be dusted daiy.

Rallings must be damp wiped weekly. All waste bins situated within the buiiding must be emptied daily
and washed weekly and where necessary using soap and water.

Shelves that are empty must be damp dusfed daity.

Window siils must be damp dusted daily.




‘ ) When cleaning tollets check that sufficient toliet paper, hand soap and paper towels are avallable, if not

report fo the Instifutional management for replenishment.

(w} Toliet paper, senitary fowels nolders for female tollets, hand soap, paper towel and waste disposable
hin must be plastic bag lined accordingly.

(x} When so directed by the Institutional Managerent, the Contractor must move furniiure and equipment
for the purposes of cleaning and/re-location.

{y) The Service Provider must have a check list in consultation with the facllity. This checklist must he
completed and submitted fo fhe Institutional Manager/Systems Manager ona dally basis.

(2) Colour coded mops must be utilized. The calour coding is must be in fine with the Institutional infection
Control guidelines.

()  Clean, damp dust patient lockers, beds, foot stool, drip stands, cardiac trolleys efc., daily and when
discharging the patient.

The Service provider shall be responsible fo collect and transport all health care risk, general
waste and food waste to the facility storage area.

All bidders must note that cleaning equipment will be supplied by the institution.

PROTECTIVE CLOTHING

The service provider must provide staff with uniform embroider with company name, safety hoots, safely shoes, gloves,
masks, goggles, shoulder elbow length gloves, long sleeve disposable aprons, and wet floor sign and name tags.

2.

DUTY SHEET
211 PURPOSE

The purpose of a duty sheet is to ensure that all staff on duty s familiar with ine duties as required in
the contract,

21,441 The Contractor shall make available at the Cenfre, @ fully expounded duty sheet per
duty point.
0112 A roster of the staff on duty and hourly cleaning of tollets must ba attached at the back
of each tollet door.
ENTRY TO THE CENTRE(S) BY CLEANING STAFF

The Department of Health undertakes to provide entry to the Institution and to provide the Contractor with all
keys that the Contractor might require obtaining entry fo those parts of the Institution where the sexvice is fo be
rendered according to the confract. The Confractor shalt be responsibie for the safekeeping of alt keys handed
o him/her and he/she must acknowledge receipt thereof in writing and such keys must be returnad to the Cenire
Management on termination of e contract. in the event of any keys being lost by an employee of the
contractor, the locks for which keys were used will be replaced by the institution and new keys provided at the
confractor's expense. Fitting of new iocks will be done by the Institution. The Contractor is not permitted to have
duplicate keys cut.




6.

7.

!

* NFECTION CONTROL

The successful bidder must abide by the Centre’s Infection Gontro! procedures and policies and any directives
issued by the Centre. Itis the responsibility of the bidder to au fait themselves with the institutions procedures

and policies,

INTIVIDATION

5.1

o oo
o bo

INVOICES

It is the intention of both parties that the parsonnel provided in terms hereof shall not fall to carry out
iheir dufies as a result of any form of intimidation. Shouid the Contractor suspect intimidation of
personnel, hefshe shall take prompt action in conjunction with the Department and the Soutn African
Police Service to remedy the situation.

Such action shall result in an immediate investigation instituted against the personnel involved.
The Contractor shall forthwith notify the Department, in writing, of any form of Intimidation: which thelr
personnel may he subjected to.

All invoices submitéed by the Contractor must he Tax Invoices indicating services tendered, tne amount of tax
charged and the total invoice amount,

LABOUR UNREST INCIDENTS

(A

7.2

DEFINITION

\When staff members of the Cenlre, or staff of the Contractor, are engaged in strikes, unrest or
intimidation.

LABOUR UNREST AT THE CENTRE

i tha service Is interrupted or temporatily deferred because of any labour unrest by the Contractor's
staff, local or national disaster, the parties shall come to an agreement on the methods which would
enable the service to continue. In a case such as fhe above, the Contractor will be pald pro rata for
services rendered.

7.1.5 The Compensation for Occupational injuries and diseases Act (Actno 103 of 1993).

7926 Al provincial ordinances and Local Authority by-laws and alf relevant regulations promulgated
there under having an effect on the business of the security personnel provided in terms of
this contract. '

797  The Occupational Health and Safety Act (Act no 85 of 1993). The contractor will carry out his
obligations, including the appointment of officials, in accordance with fhe requirements of his
Act :

798  Should any of the ahove be amended or reptaced, the amendment or replacement should
be adhered to.




10.

8.1

The Service Provider hereby Indemnifies and holds the Departments harmiess against ~

a) any damage to the Department's property, whether movable or immovable;
b) loss of property belonging to the Department;
c) liability in respect of any damage to property, whether movabie or Immovable, belonging
fo third parties and on the premises of the Departments, and
' d) Liability in respect of death of, unlawful arrest, injury, ness or disease to any pefson

connected to the rendeting of the cleaning services.

The Departments shalf not be responsible for any loss of or damage to any vehicle, equipment or
material used in the rendering of clsaning services, loss or damage the proximate cause of which is the
negligence of the Service Provider or its amployees.

PERMANENT ON-SITE PERSONNEL

The Contractor must provide;

9.1

9.2

9.3

The supervisor must be on site for all the shifts. The supervisor must have orientation skifl, infection
control skill and have knowledge of the Occupation Health and Safety Act, Act 85 of 1993,

Wards, Administration, OPD and tollets cleaning staff must have been given orientation and induction
hy the contractor.

The staff on duty must at all times wear aname tag.

REPORTING OF INCIDENTS AND REPORTS

16.1

10.2

10.3

11.

All incidents or accidents on the premises or to the property of the Department shall forthwith be
reported within an hour of ocourrence to the Centre Manager and Head Office Security Services. .

A detailed written report of all such incldents shall be presented to the Department within twenty four
(24) hours after the ocaulrence of fhe said incident or accldent.

galient details of all incidenis occurring on the Department's premises shall be recorded in the
accurrence book immediately and the Department must be informed. The pages of the occurrence
hook shall be numbered consecutively by the Contractor and no person shall remove any pages forany
reason whatsoever.

The successful Confractor shail ensure that each member of his/her staff at the Centre shall at all time,

when on duty; be fully equipped with:

1141 A neat and clearly identifiable uniform from the Contractor.

11.1.2 A clear identification card from the Contractor, with the staff's photo and identification
detalls on it, worn conspicuously on hisfher person at all times whilst on the premises of the

Centre,

11.1.3 The required safety equipment whilst working with machinety.




.. {4.* UNSATISFACTORY PERFORMANGE

114 Unsatisfactory petformance OCCUrS when petformance is not in accordance with the contract
conditions,

L]

Y

Before any action is taken, the institution shall warm the contractor by registeredicertified mall
that action will be taken in accordance with the contract conditions uniess the confracior
compiies with the contract condifions and defivers satisfactory supplies or services within &
specified reasonable fime (7 days minimum) If the confractor does not perform satisfactorily
despite the warning the insfitution will:

Take action in terms of its delegated powers.
Viake a recommendation to its Head Office, Central Supply Chain Management for
cancellation of the contract concerned.

When correspondence is addressed to the contractor, reference will be made'to the contract
numberfitern number’s and an explanation of the complaint.

NOTE: Thie Department of Heath reserves the right to verify the veracity of all information submitted.




v ANNEXURE A

PART A

As a bidder my organization has never had past or current confract agreements.

Signed (bidder) Date:
Signed {witness) ' Date:

OR
PART B

The bidder must furnish the following details of all current/past contracts, If the bidder has had no contracts
awarded to them then the bicder must complete Part A,

CONTRACT DETAILS
DATE OF VALUE OF .
COMMENCEMENT EXPIRY DATE CONTRACT That is, with whom held, phone number and
address/s of the company.
Signed (bidder) » Date

Signed (witness) Date




