Opening Date:
Closing Date:

Closing Time:

INSTITUTION DETAILS
Institution Name:

Province:
Department of entity:
Division or section:

Place where goods/
service is required:;

Date Submitted:

KWAZULUL-MATAL PROVINCE

o : = Rggbgﬂc OF SOUTH AFRICA
Quotation Advert

09/05/2024
15/05/2024

11:00

Mseleni Hospital

KwaZulu-Natal

Department of Health

Central Suppily Chain Management
MSELENI HOSPITAL

09/05/2024

ITEM CATEGORY AND DETAILS

Quotation number:
Item Category:
item Description:

Quantity (if supplies):

ZNQ: MSH50-24-25H

Services

MAJOR SERVICE TO HEAT PUMPS
26

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
Date:
Time:

Venue:

Not applicable
Click here to enter a date.
Click here to enter text.

Click here to enter text.

QUOTES CAN BE COLLECTED FROM: WEBSITE
QUOTES SHOULD BE DELIVERED TO: TENDER BOX AT MSLEN| HOSPITAL /035 574 1003

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: NOZIPHO NDL.OVU

Email: Contact number: 035 574 1004

Finance Manager Name: MISS CR NTULI Finance Manager Signaturqf %; ]

nozipho.ndlovu@kznhealth.gov.za




STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01
j EWATLALMNATAL PROVINCE

HEALTH
BLAULES 12 ATl AIBIEA

AR LARS OF QUOTATION
YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: MSELENI HOSPITAL

FACSIMILE NUMBER: 035 574 1003 E-MAIL ADDRESS:  Nozipho.Ndlovu@kznhealth.gov.za

AHYVSICAL ADDRESS:  MSELENI HOSPITAL D1885 , R22 ROAD SIBHAY 3964

QUOTE NuMBgr:  Z¥a  /MSH 150 124 .25H VALIDITY PERIOD: 90 DAYS

DATE ADVERTigED: 090672024 cLosiNG DATE:  15/05/2024 CLOSING TIME: 11:00

DESGRIPTION: MAJOR SERVICE TO HEAT PUMPS

CONTRACT PERIOD (IF APPLICABLE): ONCE OFF

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
TENDER BOX AT MESLENI HOSPITAL NEXT TO SWTCH BOARD OPERATOR

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
CONTAGT PErRson: NOZIPHO NDLOVU

E-MAIL ADDRESS: NOZiphO. Ndlovu@kzﬂhealth.gov.za

TELEPHONE NUMBER: 035 574 1004

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
conTacT person: NOZIPHO NDLOVU

E-MAIL ADDRESS: Nozipho.Ndlovu@kznhealth.gov.za

TELEPHONE NumBeRr; 035 574 1004

Bidders should ensure that quoles are defivered timeously to the correct address. If the quote s late, it wili not be accepted for consideration.
The quole box is open from 08:00 lo 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS ~ (NOT TO BE RETYPED)

THIS QUOTE |8 SUBJECT TG THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT {GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACGT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendar):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD)Y NO. MIAJALA

UNIQUE REGISTRATION REFERENCE:

50 WEEHRILD
TAKWA. S HLULMATAL
I ATAL

| KUAIF
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STANDARD QUIOTATION DQCLIMENT FOR QUOTATIONS ABQVE R2 000.01

OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 ¢00.01:

QUOCTE NUMBER: ZNQ ] 150 124 .25H

MAJOR SERVICE TO THEATRE PUMPMS

DESCRIPTION:
[PREFERENCE POINTS WILL BE ALLOCATED AGCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PRR 2022: | POINTS ALLOCATED
Race - Full/partialicombination of points allocated to companies at least 5% owned by Biack People 20
COUNTRY OF PRICE
UNIT OF BRAND &
{CN NUMBER  [QUANTITY MEASURE DESCRIPTION MODEL MANUFACTUR
E R G
NfA 26 UNIT MAJOR SERVICE TQ HEAT PUMPS

{ AS PER ATTACHED SPECIFICATION)

MAJOR -AUGUST 2024

NB: IT IS NOT GAURANTEE THAT
REPAIR AFER SERVICE WILL BE
GIVEN TO THE COMPANY THAT WILL
DO SERVICE

NB: EMAILS ARE OND OFF WHEN
WHEN EMAILING YOU CAN BUT AT
YUOR OWN RISK

VALUE ADDED TAX @ 15% (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 80 Days)

DOES THIS OFFER CCMPLY WITH THE SPECIFICATION? YES / NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.AN.S. / 5.A.B.8. SPECIFICATION? YES / NO

STATE DELWERY PERIOD (E.G. 3 DAYS, 1 WEEK}

NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this docurnent, | hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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8! KWAZULU-NATAL PROVINCE

HEALTH
" REPUBLIC OF SOUTH AFRICA

PROVICE OF KWAZULU-NATAL: DEPARTMENT OF
HEALTH

MSELENI DISTRICT HOSPITAL

MAJOR SERVICE TO HEAT PUMPS (HOSPITAL AND CLINICS)

Equipment: Major Service to heat pumps
Make:

Type of Service: Major Service

Schedule Date:

1. Minimum requirements:

Proof of registration with CIDB ME/ EB Grade2 or above

e Valid tax clearance certificate

e Proof of Qualified trade test and experience to Maintain heat pumps
e Letter of good standing |

e Attach 3 copies completion certificate




Introduction

The Department of Health KwaZulu Natal enters into an agreement with contractor for the
maintenance of HEAT PUMPS. This agreement describes the requirements of compliance to
which the Contractor is to adhere in relation to the scope of works. The contractor is an
employer in his/her own right, with duties as prescribed in the Occupational Health and Safety
Act No. 85 of 1993 (OHS Act) and agree to ensure that all work will be performed and/or
machinery or plant used in accordance with the provisions of the Act. The contractor undertake
that shall strictly adhere to, and ensure that his/her employees adhere to, the provisions of the
Occupational Health and Safety Act, 1993 (Act 85 of 1993). This agreement is in terms of
Section 37 (2} of the Occupational Health and Safety Act; Act 85 of 1993.

2. Scope of works
¢ Maintenance of HEAT PUMPS.
3. Reporting

* The Mandatory and his/her designated person shall report to the Project Leader or a
representative designated by Department of Health prior to commencing with the work at the
desighated workplaces.

4. Appointments and Training

¢ The Mandatory shall appoint competent persons as per the requirements of the OHS Act. The
appointed person shall be trained on any Occupational Health and Safety mater; OHS Act; its applicable
requirements and provisions pertaining to the work performed under his responsibility.
 Copies of ail appointments made shall be placed in the Health and Safety File which must be kept on
site where work is being executed.

» The Mandatory must ensure that all his/her employees are trained on health & safety aspects relating
to the work and that they understand the hazards associated with work being carried out in the
workplace, ' ‘

» The Mandatory must ensure that all users are properly trained in the correct and safe use of material;
machinery or equipment.

» Notwithstanding the above; the Mandatory must ensure that his employees are familiar with the
provisions of the OHS Act and that they comply accordingly.

5. Supervision

¢ The Mandatory must ensure that all worked is performed under the supervision of a competent
person.

« The Mandatory must ensure that his employees report unsafe conditions or unhealthy work
environments immediately to Department of Health representative.




6. Cooperation

* The Mandatory must co-operate fully and must provide information where required by any
one with authority regarding occupational health and safety issues concerning the Mandatory.

7. Lock out procedure

 The Mandatory must ensure that he/she lassie with Department of Health representative
with regards to lock out procedures and shut down times that may affect the operation of the
institution of concern. ‘

8. Work Methods/Procedures.

¢ The Mandatory must develop and implement mitigation measures to minimize or eliminate hazards
and risks identified.

* The Mandatory must ensure that all employees are familiar with the mitigation measures.
* The Mandatory must ensure that safe work methods/procedures are implemented at all times.

9. Compensation

* The Mandatory must ensure “at he is registered and in good standing with the Compensation
Commissioner or any other licensed compensation insurer as required in terms of.
Compensation for Occupational Injuries and Diseases Act; Act 130 of 1993.

10. Incident Management

« All incident referred to in Section 24 of the OHS Act must be reported by the Mandatory to
the Department of Labour and to Department of Health Safety Department KZN DoH BOILER

11. Security and Access

¢ The Mandatory must ensure that employees ahbserve the security rules of the workplace at all times,
* The Mandatory and his/her employees must not enter any area of the designated workplace that is
not directly associated with their work.

12. Fire Precautions On site

¢ The Mandatery must ensure that there is an adequate supply of fire-protection and firefighting
facilities. < _

* The Mandatory must ensure that all his/her employees are aware of fire precautions at the work
place.




13, Ablution Facilities

¢ The Mandatory must ensure that his/her employees have access to suitable; sufficient
ablution facilities which are kept in a clean hygienic condition.

14. House keeping
* The Mandatory must ensure that all work areas are kept in a good hygienic manner and that all waste

generated is removed regularly, :
» The Mandatory must ensure that no nuisance is caused by his/her employees.

15. intoxication

» The Mandatory must not permit any person who is or who appears to be under the influence
of intoxicating liguor or drugs to enter or to remain at the workplace.

16. Personal Protective Equipment Clothing

» The Mandatory must ensure that all his/her employees are provided; free of charge; with
adequate personal protective equipment/clothing for the work they perform.

17. Transport

* The Mandatory must ensure that all vehicles used in the workplace are roadworthy and are licensed
and insured.

* All drivers must possess valid driving license and vehicles shall not carry passengers unless it is
specifically designed to do so.

* Drivers must adhere to applicable speed limits and road signs at all times.

18. Plant Equipment and Machinery

» The Mandatory must ensure that all plant; equipment and Machinery comply with the
reguirements of the OHS Act; Act 85 of 1993 and its regulations. |




HEAT PUMP: Annually service of heat pumps scope work

assess the heat pump before shutting it down
Pre - service checks :
record all critical parameters that would later be compared to design parameters (compressor

suction/discharge pressure, Test compressor efficiency, compressor motor amperages)

note and record any noise, vibration, leaks and anything abnormal

isolate water valves between the heat pump and main water supply as well as hot water storage
tank ‘

drain all water out of the heat pump

HOT WATER STORAGE

Drain tank, open man hole, remove sludge, high pressure clean the tank internal
Check condition of tank internally (rust, leaks, corrosion, scaling etc
Check lid (man hole, hinges and seal) and Close the tank.

Remove the casing (boards) of the heat pump
clean the Internal of the heat pump with appropriate cleaning material and clean all boards,

" nets and louvers

flush and clean condenser tubes, fans and fan covers

flush and clean heat exchanger internals (water and refrigerant sides) to improve heat transfer
clean heat exchanger on the outside, water strainers and circulating pump

clear all air intake and outlet paths {making sure there is no air obstruction)

Fan Assembly

check fan motor for free rotation, observe if there is resistance on fan motor bearings
secure all loose screws, nuts and clips, and secure the fan and motor onto the board

. Compressor

Service the compressor

heat exchanger

service heat exchanger

inspect and test the heat exchanger for any leak (water and refrigerant sides)
repair afl found leaks

Cold water inlet pipe work

service all valves (check if they open and close fully)

Hot water outlet pipe work '

service all valves {check If they open and close fully)
repair all passing valves
repalr all water leaks along the pipe work




9.

Circulating pump

service circulating pump and repair all leaks

10.Assemble the heat pump

assembly ALL components together

Fill refrigerant to correct level {quantity), bleed air in the system. Ensure the refrigerant is dry
recharge the system with water, bleed air in the system

repair all faults picked up during Pre - service checks and tighten alt electrical terminals

11.Heat Pump commissioning

check that all parts are but back correctly

switch on the heat pump '

ohserve any faults on the control panel

clear all faults on the control panel and clean site

12.Controls and settings

13.

replace damaged contactors

set circulating pump

set thermostat temperature set point

set all controls and communications between the heat pump and the hot water storage tank

temp auto start/stop: stop when temp set point is reached and start when temp drop by 5 :
degree C » . i
set the clock to correct South African time in 24h format
set coil temp to start and stop defrosting, set intervals

set correct time for starting the unit and for shutting down (where hot water is not required

during certain times of the day)

ensure compressor start delay function is set correctly to 3 minutes (maximum)

set all required heat pump protections as listed below:

= compressor delay protections

= high pressure protections

» |ow pressure protections

= water outlet temperature protections

*= over heat protections ,

" temperature sensor fault protections

= auto antifreeze protections

® overcurrent protections

» short circuit protection

= |eakage protection {check the switch)

Check and adjust all transmitters, sensors and controllers.

Heat pump start up (some board not put back yet)

Observe ALL safety precautions before starting up the heat pump
make ail necessary corrections and adjustments before starting up the heat pump



* Inspect the heat pump for any abnormalities/faults, (abnormal sound, loose components,
abnormal smell, oil leak, refrigerant leak, abnormal vibration, water leak, sensor and valve faults

s rectify all found faults

* put back all covers (board) and ensure the unit is sealéd properly

¢ Check and ensure panel is air, dust and water tighf and lockable.

14. Heat Pump settings optimization ‘

» observe heat pump operation for 1 hour and record all performance indicators, compare all
performance indicated with ones taken before service and adjust settings for optimal heat
pump performance '

15.hand over

¢ Coliect and put at the dedicated area ali parts' removed during the serving. Chief Artisan to
confirm where parts must be stored.

s hand over site, sign hand over certificate

16. after service report

*  Submit the after service report no later than 3 days after hand over, No invoice will be paid
without a comprehensive after service report.
e the after service report must include the following:
v' details Pre - service checks (with photos)
+ scope of work conducted during service
* commissioning observation at 1 hour (with photos)
¢ list of parts that need to be replaced and the cost to have them supplied and installed
¢ any other information that must be known by the institutional maintenance

17. Service to be rendered to below areas

HEAT PUMP: Annually service of heat pumps | Distance from | Quantity | Rate Amount
" | hospital

Hospital resident 1 05 R R

Hospital resident 2 05 R R

Hluhluwe clinic 115 14 R A R

Mqobokazi Clinic 74 02 R R
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BIDDER'S DISCLOSUIRE

1 PURPQSE QF THE FORM

Any person (natural or juristic} may make an offer or offers in terms of this invitation to bid. In line with the principles of iransparency, accountability,
impartiality, and ethics as enshrined in the Conslitution of the Republic of South Africa and further expressed in various piecas of legistation, it is required
for the bidder to make this declaration in respect of the detalls required heraunder.

Wherea a parsonfs are listed in the Register for Tender Defaulters and / or the List of Restricted Supgliers, that perscn will automatically be disqualified
from the bid process.

2 BIDDER'S DECLARATION

2.1, Is the bidder, ar any of its directors / trustees / sharsholders f members / partnars or any person having a controtling interest! in the YES / NO
enterprise, employed by the state?

214y so, furnish particulars of the names, Individual identity numbers, and, if applicable, state employee numbers of scle praprietor/ directars / trustees /
shargholders / membars! partners or any person having a controlling interest in the enterprise, in table below.

FULL NAME IDENTITY NUMBER NAME OF STATE |NSTITUTION

2.2, Do you, or any person connected wilh the bidder, have a relationship with any person who is employed by the pracuring Institution™? YES !/ NO

2.2.1. I so, furnish particulars:

2.3. Does the bidder or any of its directors / trustess / shareholders [ members / partners or any persan having a controfling interest in the YES | NO
enterprise have any interest in any other related enterprise whether or not they are bidding for this conlract?

2.3.1. If so, furnish particuiars:

3 DECLARATION

I, the undersigned {rame} in submitting the accompanying bid, do hereby make
the following statements that | certify to be true and complets in every respect:

3.1. | have read and | understand the contenis of this disclosure;
3.2, | understand that the accompanying bid will be disqualified if this disclosure is found not {o be true and complete in every respect;
3.3 The bidder has arrived at the accompanying bid independently fram, and withoul consultation, communication, agreement or arangement with any

compelitar. However, cammunicaticn hetween partners in a joint venture or consartium® will not ba construed as collusive bidding.

34. In addition, there have been no consultations, communications, agreements or arrangements with any compelitor regarding the quality, quantity,
specifications, prices, including metheds, faclors or formulas used 1o calculate prices, market zllocalion, the Intention er decision to submil or not to
submit the big, bidding with the intention not o win the bid and conditions or delivery particulars of the praducts or services to which this bid invitation

relates.

3.5 The {erms of the accompanying bid have not been, and will not be, disclosed by the bidder, direclly ar indirectly, fo any competitor, prior lo the dale and
time of the official bid opening or of the awarding of the contract.

3.8 There have been no consuilations, communicaticns, agreements or arrangements made by the bidder with any officlal of the procuring instilution in

relation to this procurement process prior to and during the bidding praocess except to provide clarification an the bid submitted where so required by the
-institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

37 | am aware thal, in addition and without prejudice to any other remedy provided to combat any resiriclive praclices relaled to bids and conlracls, bids that
are suspicious will be reportad to the Compaelition Cormmission for investigation and possible imposition of administrative penalties in terms of section 59
of the Competition Act No 89 of 1998 and or may be reported to the Nalioral Prosecuting Autharity (NPA) for criminal investigation and or may be
resiricted from conducting business with the public secior far a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt
Activities Act No 12 of 2004 or any other applicable legistaticn.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 The power, by ane parson or a group of persans holding (he majorily of the equity of an enlerprise, altamalively, tha persan/s having the deciding vate or power le Influence or lo direct the course and
declsions of the enlerprise.

2 “Procuring Inslitulion” refers 1o alt Inslitutions undar the Accaunting Officer of tha Deparlimen of Health.
3 Joint venlure or Consartium means an assoclalion of persans for tha ptrpose of combining Lhelr expertise, property, capital, efforts, skl and knowledge i an aclivity for the execution of a conlract.
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GLCC
GENERAL CONDITIONS OF CONTRACT

NOTES
The purpose of this document is to:

o
(i)

Draw special attention to certain general conditions applicable to government bids, caniracts and orders; and
To ensure that clients be famiilar with regard ta the rights and obligations of ail parties involved s deing business with government.

In this document words in the singular also mean in the plural and vice versa and words in the masculine alsc mean in the feminine and neuter,

» The General Conditions of Contract will form part of all bid/quotation documents and may not be amended.,

* Special Conditions of Contract (SCC) relevant to a specific bid, should be compiled separately for every bid {if applicable} and wil supplement the
General Conditions of Contract. Whenever there is a conflict, the provisions in the SCC shall pravail.

1.1,
1.2

1.3
1.4.

1.7,
1.8,
1.9.
i.10.

113,

1.14.
1.15.
1.16.

1.17.
1.18.

1.19.
1.20.
1.21,
1.22.
1.23.
1.24,

3.2,

Definitions

The following terms shall be interpreted as indicaled:

“Ciosing time" means the date and hour specified in the bidding dacuments for the receipt of bids.

"Confract” means the written agreemant entared into between the purchaser and the supplier, as racordad in the contract form signed by the partlies,
including all altachments and appendices therefo and ali decuments incorporated by reference therein.

"Contract price” means the price payable to the supplier under the contract for the full and proper performance of his contractual obligations.
“Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value to influence the action of a public officlal in the procurement
procass or in contract execution.

"Countervaling duties" are imposed In cases where an enierprise abroad Is subsidized by its gavernment and encouragsd to market its preducts
internationally.

“Country of origin” means the place where the goods were mined, grown or produced or from which the services are supplied. Goods are produced
when, through manufacluring, processing or substantial and major assembly of components, a commercially recognized new product results that is
substantially different in basic characleristics or in purpese or ulility from ils componenls.

“Day" means caiendar day.

“Deiivery” means delivery in compliance of the conditions of the contract or arder.

“Deiivery ex stock” means immediate delivery diractly from stock actually on hand.

"Delivery into consignees store or to his site” means delivered and unloaded in the specified store or depot or on the specified site in compliance with the
conditions of the contract or erder, the supplier bearing all risks and charges invelved until the supplies are so delivered and a valid receipt is oblained.
"Dumping” occurs when a private enterprise abroad market #s gocds on own initiative in the RSA al lower prices than that of the country of origin and
which hava the potential to harm the local industries in the RSA

"Force majeure” means an event beyond the centrol of the supplier and not involving the supplier's fault or negligence and not foreseeable, Such avents
may include, but Is not restricted to, acts of the purchaser in s sovereign capacily, wars or revolutions, fires, floads, epidemics, quarantine restrictions
and freight embargoes.

“Fraudulent practice” means a misrepreseniation of facts in order to influence a procurement process or the execution of a contract to the detriment of
any bidder, and includes collusive praclice amang bidders {prior to or after bid submission} designed to establish bid prices at artificial non-competitive
levels and to deprive the bidder of the benefits of free and open competitien.

"GCC" means the General Conditions of Contract,

"Goods” means ail of the equipment, machinery, and/or other malerials that the supplier is required to suppiy to the purchaser under the contract.

“Imported cantent” means that portion of the bidding price represented by the cost of compenents, parts or maleriats which have been or are stili to be
imparted (whether by the supplier or his subcontractors) and which cosis are inclusive of the costs abroad, plus freight and other direct importation costs
such as landing costs, dock dues, imper duty, sales duty or other similas tax or duty at the Soulth African place of entry as well as transportation and
hardling charges to the factory in the Republic where the supplies covered by the bid will be manufactured.

“Local content” means that portion of the bidding price which is not included in the imported content provided that local manufacture does take place.
“Manufacture” means the productior of products in a faclory using labour, materials, componenis and machinery and includes olher relaled value-adding
aclivities.

“Ordar' means an official writlen arder issued for the supply of goods or works or tha rendering of a service.

*Projact site,” where applicable, means the place indicated in bidding decuments,

“Purchaser” means the organization purchasing the goods.

*Republc” means the Republic of South Africa.

“SCC" means the Speclal Conditlans of Contract,

"Services” means those functional services ancillary to the supply of the goods, such as transportation and any clher incidental services, such as
installalion, commissioning, provision of technical assistance, training, catering, gardening, security, maintenance and othar such obligations of the
supplier coverad under the contract.

*Writlen” or "in writing” means handwritten in ink ar any form of electronic or mechanical writing.

Application

These general conditions are applicable to all bids, contracts and orders including bids for functional and professional services, sales, hiring, letling and
the granting or acquiring of rights, but excluding immovable proparly, urless otherwise indicated in the bidding documents.

Where applicable, special conditions of coniract are aise laid down to cover specific supplies, services ar works,

Where such special conditians of contract are in conflict with these general conditions, the special condilions shall apply.

General
Unless otherwise indicated in the bidding documents, the purchaser shalt nei be liable for any expense incurred in the preparation and submissicn of a
bid. Where applicable a nenrrefundable fee for documents may be charged,

With certain exceptions, invitations 1o bid are oniy published in the Governmenlt Tender Bufletin, The Government Tender Bulletin may be oblained
directly from the Government Printer, Private Bag X85, Pretaria 0001, or accessed electronically from www.treasury.gov.za
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4 Standards

4.4, The goods supplied shall conform to the slandards mentioned in the blidding documents and specifications.

5 Use of cantract documents and information; inspection.

5.1 The supplier shall not, without the purchaser's prior writien consent, disclose the contract, or any provislon thereof, ar any specification, plan, drawing,

pattern, sample, or Informalion furnished by or an behaif of the purchaser in connection therawith, to any person other than a person employed by the
supplier in the perfermance of the contracl. Disclosure lo any such employed person shall be made in confidence and shall extend aniy sa far as may be
necessary for purposes of such performance,

5.2. The supglier shall nol, without the purchaser's prior written consent, make use of any decument or information menticned in GCC clause 5.1 except for
purposes of performing the contract.

5.3. Any dacument, other than the cantract itself mentionad in GCC clause 5.1 shall rernain the property of the purchaser and shall be returned (all copies) to
the purchaser on completion of the supplier's performance under the contract if so raquired by tha purchaser.

54. The supplier shall permit the purchaser to inspect the supplier's records relating {o the perfermance of the supplier and to have them audited by auditors

appainted by the parchaser, if so required by the purchasar.

6 Patent rights

6.%. The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the gaods or any part thereof by the purchaser,

7 Performance security

74 Within thirty {30) days of receipt of the nofification of contracl award, the successful bidder shall furnish to the purchaser the performance security of the
amaount specified in SCC.

72 The proceeds of the performance security shail be payable to the purchaser as compensation for any loss resulting from the supptier's failure fo complete
his abligations under the conlract.

7.3, The performance security shall be denominated in the currency of the contract, or in a freely convertible cursrency acceptable to the purchaser and shall

be in one of the following forms:
(8) a bank guarantes or an irrevocable letter of credit issued by a reputable bank located in the purchaser's country or abroad, acceptable to the
purchaser, in the form provided in the bidding documents or another form acceptable to the purchaser; or
(b) a cashier's or certified cheque
7.4, The perfarmance security will be discharged by the purchaser and returned e the supplier not later than thirty (30) days following the date of complelion
of the supplier's performance obligations under the contract, including any warranty obligations, unless otherwise specified in SCC.

8 Inspections, tests and analyses
8.1. All pre-bidding testing will be fer the account of the bidder.,
8.2 If # is & bid condition that supplies tc ba produced or services {o be rendered should at any slage during production or execution or an complation be

subject lo Inspaction, the premises of the bidder or contractor shall be open, al all reasonable hours, for inspection by a representative of the Depariment
ar an organization acting on behalf of the Department.

83. I{ there are no Inspection reguirements indicated in the bidding docurments and no mantion is made in the contract, but during the conlract paried it is
decided that inspecticns shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing autherity concerned,

8.4. If the inspections, lests and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser,

8.5, Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply with the contract raquirements, irrespective of whether such suppiles or
services are accepted or nct, the cost in connection with these inspections, tests or analyses shall be defrayed by the supplier,

8.6, Supplies and services which are refamed to in clauses 8.2 and 8.3 and which da not camply wilh the conlract requirements may be rejecied.

a7, Any conlract supplies may on ar after delivery be inspecied, tested or analyzed and may be rejected if found nol ta comply with the requirements of the

coniract, Such rejected supplies shall be held at the cost and risk of the supplier who shall, when called upen, remove them immediately at his awn cost
and forthwith substitute them with suppfies which do comply with the requirements of the contraci. Failing such remaval the rejected supplies shall be
returned at the suppliers cost and risk. Shouid the supplier fail to provide the substitute supplies forihwith, the purchaser may, without giving the supplier
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

a.a. The provisions of ciauses 8.4 to 8.7 shail not prejudice the right of the purchaser to cancel the cantract on account of a breach of the conditions thereof,
or to act in terms of Clause 23 of GCC.

8 Packing

8.1 The supplier shall provide such packing of the goads as is required to prevent their damage or deterioration during transit to their final destination, as
indicated in the coniract. The packing shall be sufficient to withstand, without limitation, rough handling during transit and exposure tc extrame
femperatures, sal! and precipitation during transit, and open storage. Packing, case size and welghts shall take Into consideration, where appropriate, the
remolenass of the goods' final deslination and the absence of heavy handling facilities at all points in transit.

8.2 The packing, marking, and documentation within and outside the packages shall compiy strictly with such special requirements as shall be expressly
provided for in the contract, including additionat requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser.

10 Delivery and documents

10.1. Delivery of the goods shall be made by the supgiier in accardance with the terms specified in the contract. The details of shipping and/ar cther
dacuments to be furnished by the supplier are specified in SCC.

10.2.  Documents to be submitted by the supplier are specified in SCC.

i Insurance

111, The goods supplied under the contract shall be fully insured In a freely canvertible currency against loss or damage incidental to manufaciure or
acquisilion, lransportation, storage and delivery in the manner spacified in the SCC.
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Transportation
Should a price ather than an all-inclusive delivered price be required, this shall be specified in the SCC.

Incidental services

The supplier may be required to provide any or all of the following services, including additional services, if any, spacified in SCC:

(a) performance or supervision of on-sile assembly 2nd/or commissioning of the supplied goods;

(b} furnishing of tocis required for assembly andfor maintenance of the supplied goods;

(c} furnishing of a detalled operations and malntenance manual for each appropriate unit of the supplled goods;

(@) performanca ar supervision or maintenance andfor repair of the supplied goods, for a periad of time agreed by the parties, provided that this service
shall not relisve the suppliar of any warranty abligations under this contract; and

{e) training of the purchaser's personnel, at the supplier's plant andlor on-site, in assembly, start-up, operalion, maintenance, andsor repair of the

Prices charged by the supplier for incidental servicas, if nat included in the contract price for the goods, shall be agreed upen in advance by the parties

and shall not exceed the prevailing rates charged to other parties by the suppiier for similar services.

Spare parts
As specified in SCC, the supplier may be required 1o provide any or ali of the following materials, rolifications, and Informalien pertaining to spare parts
manufactured or distributed by the supplier;

(@ such spare paris as the purchaser may efect to purchase from the supplier, provided that this election shali not refieve the supplier of any warranty
obiigations under the contract; and

(b} in the event of termination of production of lhe spare parts:
{i) Advance notification to the purchaser of the peading termination, in sufficient time ta permil the purchaser to procure needed requirements; and
{ii} following such terminalicn, fumishing at ne cost 1o the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested.

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incarporate all
recent improvements in design and materials unless provided otherwise in the contract. The supplier further warrants that all goods supplied under this
contract shall have no defect, arising from design, materials, or workmanship (except when the design andior malerial is required by the purchaser's
specifications) or from any act or omission of the supplier, that may develop under normal use of the supplied goods in the conditions prevailing in the
cauntry of finat destination,

This warcanty shall remain valid far twelve (12) manths after the goods, or any portion thereof as the case may be, have been delivered to and accepted
al the final destination indicated In the contract, or for sighteen (18) months after the date of shipment fram the port or place of loading in the source
couniry, whichever period concludes earlier, unless specified otherwise in SCC.

The purchaser shall promptly nolify the supplier in wiiting of any claims arising under this warranty,

Upon receipl of such natice, the supplier shall, within the period specified in SCC and with all reascnable speed, repair or replace the defective goods or
parts thereof, without costs lo the purchaser,

if the supplier, having been notified, faiis to remedy the defect{s) within the period specified in SCC, the purchaser may proceed to take such remedial
action as may be nacassary, at the supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract,

Payment

The method and conditions of payment to be made to the supplier under this contract shall be specified in SCC.

The supplier shall furnish he purchaser with an invoice accompanied by a copy of the delivery nate and upon fulfilment of other obligations stipulated in
the contract.

Paymenis shall be made promplly by the puschaser, but in no case later than thirty {30) days after submission of an invaice or claim by the supplier.
Paymant will be made in Rand unfess otherwise stipulated in SCC,

Prices
Prices charged by the supplier for goods delivered and services performed under the contract shail net vary from the prices quoted by the supptlier In his
bid, with the exceplicn of any price adjustments authorized in SCC or in the purchaser’s request for bid validity extension, as the case may be.

Cohiract amendmenis
No variation In or madification of the terms of the contract shall be made except by written amendment signed by the parties concerned.

Assignment
The suppfier shall not assign, in whole or in part, its abligations to perform under the contract, except with the purchasar's pricr written consent.

Subcontracts
The supplier shall notify the purchaser in writing of all subcantracts awarded under this contracts if not already specifiad in the bid. Such notification, in
the ariginal bid or tater, shall not relieve the supplier from any liabllity or obligation under the contract,

Delays in the supphier's performance

Delivery of the geods and perfermance of services shall be made by the supplier in accerdance with the time scheduie prescribed by the purchaser in the
confract.

If at any time during performance of the contract, the supplier or its subcontractor(s) shauld encounter conditions impedéng timely delivery of the goads
and performance of services, the supplier shai promptly notify the purchaser in writing of the fact of the detay, its likely duration and ils cause(s). As soon
as practicable after receipl of the supplier's notice, the purchaser shall evaluale the siluation and may at his discretlon extend the suppifer's time for
perfarmance, with or without the imposition of penalties, in which case the extension shall be ratified by the parties by amendment of contract,

Na provision in a contract shall be deemed to prohibit the obtaining of supplies or services from a national department, provincial depariment, or a local
autharity.

The right is reserved to procure cutside of the contract small quanlities ar lo have minor essential services execited if an emergency arises, the
supplier's paint of supply is not situated at or near the place where the supplies are required, or the supplier's services are nol readily available.
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Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shall render the supplier liable lo the
imposition of penallies, purstsant to GCC Clause 22, unless an extension of lime is agreed upon pursuant o GCC Clause 21.2 without the application of
penallies,

Upon any delay beyond the delivery period in the case of a supplies contracl, the purchaser shall, withaut casceling the contrac, be entitled to purchasa
supplies of a similar qualily and up lo the same quantity in substitution of the goods not supplied in conformity with the contract and to refurn any goods
delivered later at the supplier's expense and risk, or to cancel the contract and buy such goods as may be required lo compiele the contract and without
prejudice to his other rights, ba entitlad to claim damages from the supplier.

Penalties

Subject to GCC Clause 25, if the supplier faits to deliver any or all of the goods or to perform the services within the pericd(s) spacified in the contract,
the purchaser shall, without prejudice to its other remedles under the contract, deduct from the contract price, as a penalty, a sum cateulated on the
delivered price of the delayed goods ar unperfarmed services using the current prime Interest rate calculated for each day of the delay untit actual
delivery or performance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23.

Termination for defauit

The purchaser, wilhout prejudice to any other remedy for breach of contract, by writien notice of default sant to the supplier, may lerminale this cantract

in whole or in part:

{8) if the supplier fails fo deliver any of all of the goods within the period(s) specified in the contract, or within any extension thereof granted by the
purchaser pursuant to GCG Clause 21,2;

{b} if the Supplier fzils to perform any other abligation{s) under the contract; or

{c) if the supplier, in the judgment of the purchaser, has engaged i corrupt or fraudulent praclices in competing for or In executing the contract.

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such ferms and in such manner as it deems

appropriate, goods, warks or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar

goods, works or services, However, the supplier shall cantinue performance of the contract to the extent not terminated.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriclion penalty on the supplier by prohibiting

such supplier from doing business with the public sector for a pariod not exceeding 10 years,

If a purchaser intends imposing a restriction on a supplier or any person assaciated with the suppiier, the supplier will be ailowed a time period of not

mare than fourteen (14) days to provide reasons why the envisaged restriction should not be imposed. Should the supplier fall to respond within the

stipulated fourteen (14) days the purchaser may regard the intended penalty as not cbjected against and may impaose it on the supplier.

Any restriction impesed on any person by the Accounting Officer / Authority will, at the discrelion of the Accounting Officer / Authority, alsa be applicable

to any ather enterprise or any partner, manager, director or other person who wholly or partly exercises or exercised or may exercise controt over lhe

enterprise of the first-mentioned person, and with which enterprise cr person the first-mentioned persan, is or was in the opinion of the Accounting Officer

! Authority aclively associated.

If a restriction is impesed, the purchaser must, within five (5) working days of such impositicn, furnish the Naticnal Treasury, with the foliowing

information:

(i} the name and address of the supplier and / or person resiricted by the purchaser;

{iiy the date of commencement of the restyiction

(i) the period of restriction; and

{iv) the reasans for the restriction.

These details will be loaded in the National Treasury's ceniral database of suppliers or persens prohibited from doing business with the public sector.

If a caurt of law convicts a person of an offence as contemplaled in sections 12 or 13 of the Prevention and Combating of Corrupt Activitles Act, Na. 12 of
2004, the court may also ruls that such person's name be endarsed an the Register for Tender Defaulters. When a persan's name has been endorsed
on the Register, the person will be prohibited from doing business with the public sectar for a period not less than five years and not more than 10 years.
The Nalional Treasury is empowered to delermine the period of restriction and each case will be dealt with on its own merits. According to section 32 of
the Act the Register must be open ta the public. The Register can be perused on the National Treasury website,

Anti-dumping and countervailing duties and rights

When, after the date of bid, provisional payments are required, or antidumping or countervailing dulies are imposed, or the amount of a provislonal
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized impor, the Siate is not liable for any amount so
required or imposed, or for the amount of any such increase, When, after the said dale, such a provisional payment is no longer required or any such ani-
dumping or cotntervailing right is abolished, ar whers the amacunt of such provisional payment or any such righi is reduced, any such favourable
difference shall on demand be paid forthwith by the contraclar to the State or the State may deduct such amounts frem moneys (if any) which may
otharwise be due to the contractor in regard to suppiles or services which he delivered or rendered, or Is to deliver ar render in terms of tha contract or
any clher conlract ar any cther amecunl whichmay be due to him,

Force Majeure

Nolwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its performance secutity, damages, or
texmination for default if and o the extent that his delay in performance or other failure to perform his obligations under the contract is the result of an
event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify the pisrchaser in writing of such condition and the cause thereof. Linless otherwise
directed by the purchaser in writing, the supplier shall centinue to perform ils obligations under the contract as far as is reasonably practical, and shall
seek all reasonable alternative means for performance not preventad by the force majeure event.

Termination for insclvency

The purchaser may at any time lerminate the contract by giving writlen notice to the suppiier if the supplier becomes bankrupt or otherwise insolvenl, in
this evenl, termination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action cr
remedy which has accrued or will accrue thereafter o the purchaser.

Settlement of Disputes

If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in connection with or arising out of the contract, the
parties shafi make every effort lo resolve amicabiy such dispute or difference by mutuai consultation,
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i, after thirty (30) days, the padies have failed ta resolve their dispute or difference by such mutual consullatian, then either the purchaser or tha supplier
may give nolice to the other party of his intention {o commence with mediation. No mediation in respect of this malter may be commenced unless such
natice is given to the ather party.

Should it not be possible 1o selle a dispute by means of mediaticn, it may be settled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.

Nolwithstanding any reference io mediation andfor court proceedings herein,

(a) the parties shall cantinue 1o perform their respective obligations under the contract unless lhey otherwise agree; and

(b) the purchaser shall pay the supplier any manies due the supplier.

Limitation of liablllty

Except in cases of cfiminal negligence or witiful misconduct, and In the case of infringement pursuant lo Clause 6;

{a) the supplier shall not be llable to the purchaser, whether in contract, toit, or atherwise, for any indirect or conseguential loss or damage, loss of use,
loss of production, ar loss of profits or inlerest costs, provided that this exclusion shall not apply to any obligation of the supplier fo pay penalties
andfor damages to the purchaser; and

{0} the aggregate liability of the supplier to the purchaser, whether under the conlract, in tort or otherwise, shall not exceed the lolal contract price,
provided that this limitalion shall not apply to the cost of repairing or replacing defective equipment.

Governing language
The contract shall be written in English. All correspondence and other decuments periaining to the contract that is exchanged by the parties shalt alse be
written in English,

Applicable law
The contract shall be interpreted in accordance with South African laws, unless otherwise specified in SCC.

Notices

Every written acceptance of a bid shall be posted to the supplier cancerned by regislered or cerified mail and any other natice to him shall be posted by
ordinary mail to the address furnished in his bid or to the address notified later by him in wriling and such posling shail be deemed to be proper service of
such notice

The fime mentionad in the contract documents for performing any act after such aforasaid notice has been given, shall be reckoned from the date of
posting of such natice.

Taxes and duties

A foreign supglier shall be entirely responsible far ai taxes, stamp dutles, license fees, and other stich levies imposed outside the purchaser's country.
A locai supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred untit delivery of the cortracted goads to the purchaser,

No contraci shall be concluded with any bidder whose tax matters are not in arder. Prior to the award of a bid the Department must be in possession of a
lax clearance certificale, submitted by the bidder. This certificate must be an otiginal issued by the South African Revenue Services.

National industrial Participation (NIP) Programme
The NI Pragramme administered by the Depariment of Trade and Industry shaii be applicable to all contracts that are subject to the NIP abligation.

Prohlbitlon of Restrictive practices

in terms of section 4 (1) {b} {lii) of the Compaetition Act No. 83 of 1998, as amended, an agreement between, or concerted practice by, firms, or a decision
by an assoclaticn of firms, Is prohibited if it is belween parslies in a horizonlal relationship and if a tidder {s) is / are or a contractor(s) was / were involved
in collusive bidding (or bid rigging}.

If a bidder(s} or contractor{s), based on reasenable grounds or evidence obtained by the purchaser, has / have engaged in the restrictive practice
referred to above, the purchaser may refer the matler to the Competition Commisslon for investigation and possibte impasition of adminisirative penaities
as contemplated in the Compatition Act No. 89 of 1998,

If a bidder(s) or contractar(s), has / have been found guilty by the Competition Commission of the restrictive practice raferred o above, the purchaser
may, in addilion and withou! prejudice lo any other remedy provided for, invalidate the bid(s) fer such item(s) offered, and { or terminate the contract in
whale or part, and / er restrict the bidder(s) or contracior(s) from conducling business wilh the public sectar for a period not axceeding ten (10) years and
1 ar claim damages from the bidder{s} or contraclor(s) concerned.
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sCC
SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment {o or renuncialion of the provisions of lhe coniract shall at all imes be done in writing and shall be signed by both parties.

CHANGE OF ADDRESS

Bidders must advise the Depariment of Heaith (institution whare the offer was submitted) should their address (domicilium cilandi et executandi) details
change from the time of bidding to the expiry of the centract.

GENERAL CONBDITIONS ATTACHED TO THIS QUOTATION

The Department is under na obligation lo accept the lowest or any guote,

The Department reserves the right to communicate in writing with venders in cases where information is incomplete or where there are ohscurilies

regarding technicat aspecits of the offer, 1o obtain confirmation of prices or preference claims in cases where it is evident that a typing, writlen, transfer or

unit error has been made, lo investigate the vendor's standing and ability to complete the supply/service salisfactority.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOQTATION.

The price guoted must include VAT (if VAT vender).

Should a bidder become a VAT vendor after award or during the implementation of a conlract, they may not request the VAT percentage from the

Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Department is anly liable far any VAT

from registered VAT vendars as ariginaily stated on the quotation documeni.

The bidder must ensure the correctress & validity of the quolation:

() that the price(s), rale(s) & preference quoled cover all for the workfitem (s & accept that any mistakes regarding the price {s) & calculations will be at
the bidder's risk;

(I itis the respeasibility of the bidder to confirm raceipt of their quolation and 1o keep proof thersof,

Tha bidder must accept full responsibility for the proper exacution & fulfilment of al! abligations cengitiens develving on under this agreement, as the

Principal (s} liable for the due fulfilment of this contract,

This quatation will be evaluated based on the 80/20 paints syslem, specification, correctness of information and/or functionality critaria. All requirad

dacumentation must be complated In full and submitted,

Offers must comply stricily with the specification.

Only offers that meet or are greater than the specification wil be considered.

i ate offers will not be considered.

Expired product/s will nat be accepted. All products supplied must be valid for a minimum periad of six months.

Used/ second-hand products will not be accepted.

A bidder nol registerad on the Central Suppliers Database or whose verification has failed will not be considered.

All defivery costs must be included in the quoted price for delivery at the prescribed destination.

Oniy firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange varialions) will not be

cansiderad.

In cases where different defivery points influence the pricing, a separate pricing schedule must ba submitted for each delivery paint.

In the event of a bidder having multiple quotes, anly the cheapest according to specification will ba considered.

Verification will be conducted ta identify if bidders have multiple companies and are cover-quoting for this bid.

In such instances, the Depariment reserves the right to immedialely disquatify such bidders as cover-quoting is an offence that represents both

corruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressiy indicated otherwise by the context, the singular shall include the plural and vice versa and with words importing the
masculine gender shall include the feminine and the neuter,

Under no circumstances whatscever may the quotation/bid forms be retyped or redrafted. Photacopies of the originat bid documentation may be used,
but an original signature must appear on such photocoples,

The bidder is advised to check the number of pages and to salisfy himself that nene are missing or duplicated.

Quotations submitted must be complete in all respects. However, where it is identified that information in a bidder's respense, which does not affect the
preference points or price, is incomgtele in any respect, the said supplier meets all specification requiremants and scores the highest points in lerms of
preference paints and price, the Dapartment reserves the right to request the bidder to complete/ submit such informalicn,

Any alteration made by the bidder must be initialled; failure to do so may render the response invalid.

Use of correcting fluld is prohibiled and may render the response Invatid.

Quotations will ba epened in public as soon as practicabla after the closing time of quetation.

Where praclical, pricas are made public at the time of opening quotations.

If it is desired to make more than one offer against any individual item, such offers shauld be given on a pholocopy of the page in question. Clear
indication thereaf must be stated on the schedules altached,

The Department is under no abligation lo pay suppliers in part for work done if the supplier can no longer for fulfil their obligation.

SPEGIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shall be ledged ai the address indicated nat later than the closing time specified for their receipt, and in accordance with the direclives in the
quiotation documents.,

Each quotation shall be addressed in accordance with the directives in the quolation documents and shall be lodged in a separale sealed envelope, with
the pame and address of the hidder, the quatation number and clesing date indicated on the envelope. The envelope shall not contain dacuments
relating to ary quotation other than that shown on the envelope. if this provision is net complied with, such quotations/bids may be rejected as being
invalid.

All quotations received in sealed envelopes with the reievant quotation numbers on the envelopes are kept unopened in safe custody unlil the clasing
lime of the guatation/bids. Where, however, a guotation is received apen, it shall be sealed. If it is received without a quotation/bid number or the
envelope, il shall be opened, the quotalion number ascertained, the envelope sealed and the quolation number written on the envelope,

A specific box is provided for the receipt of quotations, and no quotation found in any other box or elsewhere subsequent to the closing date and time of
quatation will be considered.
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5.8, Quotation dacuments must not be included In packages containing samples. Such quotations may be rejected as being invalid.

6. SAMPLES

£.1. In the case of the quote decument sliputating that samples ase required, the suppfier will be informed in due cotirse when sampies should be pravided to
the inslitution. {This decreases the time of safety and storage risk 1hat may be incurred by the respective institution). The bidders sample will be retained
if such bidder wins tha contract,

{iy Ifacempany/s who has nol won the quote requires their samples, they must advise the institution in writing of such.
(il) If samples are not collected within three months of close of quote the institution reserves the right to dispose of them at thekr discretion.

6.2, Samples must be made available when requested in writing or If stipulated on the document.

If a Bidder fails to provide a sample of their product on affer for scrutiny against the set specification when requested, thelir offer will be rejected. All
(i) lesting will be for the account of the bidder,
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
74. Bidders who fail o attend the compulsary meeling will be disqualified from the evalualion process.
()  The institution has determined that a compulsory site meeting will not take place.
(i} Date: ! / Time: : Place:
Institution Stamp; Institution Site Inspection ! briefing session Officlal:
Full Name:
Signature;
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

a.1. The contractor shall, when requested to do se, furnish particulars of supplies deliverad or services executed. if hefshe fails to do s0, the Department
may, withaut prejudice to any other righs which it may have, Institute inguiries at the expense of the contractor to abtain the required particutars.

g, SUBMISSION AND COMPLETION OF SBB 6.1

a1 Should a bidder wish 1o qualify for preference points they must compiele a SBD 6.1 document. Failure by a bidder to provide all relevant informaticn
required, will result In such a bidder not being considered for preference point's allocation. The preferences applicable on the closing date will be
ulilized. Any changes after the closing date will not be considered for that paricutar quats.

i TAX COMPLIANGE REQUIREMENTS

181 inthe event that the tax compliance status has falled on CS9, it is the suppliers’ responsibility to provide a SARS pin in arder for the institution ic vatidate
the tax compllance status of the supplier.

10.2. [ the event thal the Insliiution cannat validate the stippllers’ tax clearance on SARS as well as the Central Suppliers Database, the quete will not be
considered and passed over as non-compliant according lo Natianal Treasury Instruction Note 4 (a) 2016/17.

11 TAX INVOIGE

111, Ataxinvoice shall be in the cusrency of the Republic of South Africa and shall conlain the following pariculars:

(I} the rama, address and registration number of the supplier;

(i} the name and address of the reclplent;

(iii} ar indéviduaf serialized number and the date upon which the tax Involce
{iv) a description and quantity or volume of the goods or services supplied;
{v) the cfficlal department order number issued lo the supplier;

{vi) the value of the supply, the amount of tax charged;

{vii) the words tax invaice in a prominent place.

12 PATENT RIGHTS

121, The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against ail third-parly claims of infringement of palent,
trademark, or industrial design rights arising from use of the goads or any part theraof by the purchaser,

13. PENALTIES

13.1. i at any time during the contract period, the service provider is unable to perform in a timely manner, the service pravider must notify the institution i
writinglemail of the cause of and the duration of the delay, Upen receipt of the natification, the institution should evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider's time for performance.

#3.2.  In the event of delayed performance that extends beyond the delivery pericd, the Institution is enitled to purchasa commaditles of a similar quantity and
qualily as a substitution for the ocutslanding commedities, without terminating the conteact, as well as return commadities delivered at a later stage al the
service provider's expense.

13.3.  Alternalively, tha inslitution may elect to lerminate the contract and procure the necessary commodities in order lo complete the contract. In the event
that the contract is terminated the institution may claim damages fram the service provider in the form of a penalty. The service provider's performance
should be captured on the service provider database in order to determine whether or hot the service provider should be awarded any contracts i the
future.

13.4.

If the supplier fails to deliver any or all of the goads or to perform the services within the period(s) specified in the cantract, the purchaser shall, without
prejudice lo ils other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the delivered price of the delayed
goads or unperformed services using the current prime interest rate calculated for each day of the delay unlil aclual delivery or performance.
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TERMINATION FOR DEFAULT

The prrchaser, without prejudice la any other remedy for breach of contract, by written nolice of default sent to the suppiier, may terminate this contract
in whole or in part:

(i) i the supplier fails to deliver any or all of the gocds within the paeriod(s) specified in the contract,

(if) If the supplier fails to perform any other obligation(s} under the contract; ar

(ili} if the supptler, in the judgment of the purchaser, has engaged in corrupt or fraudulent prastices in competing for or in executing the contract.

In the event the purchaser lerminaies the contract in whole or in part, the purchaser may procure, upen such terms and in such manner as it deems
appropriate, goads, works or services similar 1o those undelivered, and the supplier shall be tiable to the purchaser for any sxcess costs for such similar
goads, works or services.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to lmpose a restriclion penalty on the supplier by prohibiting
such supplier from doing business with the public sector for a period nol exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE,
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5BD 6.1,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited, 1t contains general infarmation and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1, The following preference point systeins are applicable to invitations o tender:
- the 80/20 system for requirements with a2 Rand value of up lo R50 000 000 (ail applicable taxes included); and
- the 96/10 system for requirements with a2 Rand vaue above R50 000 000 (all applicable laxes included).

1.2, The applicable preference point system for this tender is the 86420 preference point system.
1.3 Poinls for his tender (even in the case of a tlender for income-generating contracts) shall be awardsd for:

(a} Price; and
(b} Specific Goals.

14, The maximum paints for this tend
PRICE
SPECIFIC GOALS
Total points for Price and Specific Goals

1.5 Failure on the part of a tenderer to submit proof or doeumentation required in terms of this tender to claim paints for specific goals with the tender, wil be
Inlerprated fo mean that preference points for specific goals are not claimed.

1.6. The organ of slale reserves the right to require of a tenderer, sither before a tender is adjudicated or al any lime siabsequently, lo subslantiate any claim
in regard to preferences, in any manner required by the organ of state,

“ DEFINITIONS
(a) "tender” means a written offer in the form determined by an organ of stale in response to an invitation to provide goods or services through price
quotations, competitive tandering pracess or any other method envisaged in legislation;
(b) "price” means an amount of money tenderad for goods or services, and includes alt applicable taxes less all uncanditional discounts;
(¢} "rand value™ means the latal estimaled value of a contract in Rand, calculated at the fime of bid invitation, and includes all applicable taxes;
{d) "lender for income-generaling contracls” means a wiitten affer In the form delermined by an organ of state in response to an invitation for the
origination of income-generating contracls through any method envisaged in legislation that will result in a legal agreement betweern the organ of slate
and a third party that produces revenue for the organ of slate, and includes, but is not limited to, leasing and dispasal of assets and cancession
contracts, excluding direct saies and dispesal of assels through public auctions; and
(e} "the Act” means the Preferential Procurement Policy Framewark Act, 2000 (Act No, 5 of 2000),

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3.1. POINTS AWARDED FOR PRICE
3.1.1. THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 8¢ cr 80 points is allocated for price on the follewing basis:

80729 oMo
T oR S R
L4 Pt-Pmin
Pt SWALS..)
"'?3";80. e - Pmin /-
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceplable tender
3.2 FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.1. POINTS AWARDED FOR PRIGE
A maximum of B0 or 90 paints is allocated for price an the following basis:
80/20 80/10
‘ : Pt—Pma'x) OR P ( ?Pt—'l‘mzx)'
= —_— Ps=90(1 +—n
Where : : . . Lo
Ps = Peints scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Price of highest acceplable tender
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4. POINTS AWARDED FOR SPECIFIC GOALS
41 In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference pcints must be awarded for specific goals stated
in the tender. For the purposes of this tender the lenderer will be allocatad points based on the goals stated in table 1 below as may be supported by
prooff documentaticn stated in the conditions of this tender;
4.2 In cases where organs of state intend to use Regutation 3(2} of the Regulations, which slales that, if it is unclear whether the 80420 or 90/40 preference
point system applies, an organ of state must, in the tender documents, slipuiale in the case of—
() an invitation for tender for Incame-generating contracts, thal either the 80/20 or 90/10 preference point system will apply and that the highest
accaptable lendar will be used o determine the appiicable preference point system; or
(b) any other invitalien for tender, that either the 80/20 or 80/10 preference peint systermn will apply and that the lowest acceptable lender will be used to
determine the applicable preference point systam,
then the organ of state must indicate the points allocated for specific goals for both the $0/10 and B0/20 preference polnt system.

Table 1: Specific goals for the tender and points claimed are Indicated per the table below.
Nole to tenderers: The tenderer must indicate how they claim polnts for each preference point system,

Number of
paints
claimed
{80420
system)

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of company/firm:

4.4, Company registration number:

4.5. TYPE OF COMPANY/ FIRM [tick applicable box}
Partnership/doint Venture / Consartium
Cne-person business/sole propristy

Close corparation

Public Company

Personal Lizbility Company

(Pty) Limited

Non-Frofit Company

State Owned Company

o o T e e B e e Y s |

|, the undersigned, whe is duly autharised ta do so an bahalf of the cernpanyffinm, cedify that the peints claimed, based on the specific goais as advised
4.6, in the tender, quaiifies the company/ firm far the preference(s) shown and { acknowladge that:

i} The information furnished is true and correct

ify The preference paints claimed are in accordance with the General Condilions as indicated in paragraph 1 of this form;

i} i the event of a contract being awardad as a result of peints claimed as shown in paragraphs 1.4 and 4.2, the conlractar may ba raquired lo furnish
documentary proof ta the satisfaction of the organ of state that the claims are correct;

iv) Hihe specific geals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have nol been fulfilled, the organ of
siate may, in addition to any olher remedy it may have —

(a) disqualify the person from the tendering process;

{b) recover cests, losses or damages it has incurred or suffered as a result of that person's conduct;

{6} cancel the confract and claim any damages which It has suffered as 5 result of having to make fess favourable arrangemenis due to such
cancellation;

{d) racommend that the tenderer or coniractor, its sharehaiders and direclors, or only the shareholders and directors who acted on a fraudulent
basis, be restricted frem obtaining business from any argan of state for a perled not exceeding 10 years, after the audi alteram partem (hear the
other side) rule has been applied; and

{8} forward the matter for criminal prosecution, if deemed necessary,

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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