§ KWAZULU-NATAL PROVINCE

: EALTH
- REPUBLIC GF SOUTH AFRICA

Quotatlon Advert

Opening Date: 13/05/2024
Closing Date: 17/05/2024
Closing Time: 11.00
INSTITUTION DETAILS
Institution Name: Dr Pixley Ka isaka Seme Memorial Hospital
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Supply Chain Management
- Place where goods/——- DR PIXLEY KA ISAKA SEME MEMORIAL-HOSPITAL R
service is required:
Date Submitted: 13/05/2024
ITEM CATEGORY AND DETAILS1
Quotation number: DPM769/23-24
Item Category: Goods
Item Description: SECURITY UNIFORM
Quantity (if supplies) VARIOUS UNIFORM

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Not applicable
Time: Not applicable
Venue: Not applicable

QUOTES CAN BE COLLECTED FROM: DOWNLOADABLE FROM KZN HEALTH WEBSITE
QUOTES SHOULD BE DELIVERED TO 310 BHEJANE STREET, KWAMASHU 4360, GATE 3
DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL OR EMAIL TO:
Pixley.quotations@kznhealith.gov.za

QENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name: ZAMA DLADLA

Email: Pixley.quotations@kznhealth.gov.za

Contact number: 031 530 1457

Finance Manager Name: ~ MS XL NTULI

Finance Manage signature:
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“PARTICULARS OF QUOTATION

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: DR PIXLEY KA |SAKA SEME MEMORW« HOSF"TAL

FACSIMILE NUMBER: N/A E-MAIL ADDRESS: pixley.quotations@kznhealth.gO.Za

PHvsIcAL ADDRESs: 310 BHEJANE STREET, KWAMASHU 4360, GATE 3 DR PIXLEY KA ISAKA SEME MEMORIAL HOPIT

QUOTE nUMBer:  ZN@ 1 DPM 1769 123 .24 VALIDITY PERIOD: 0 DAYS

DATE ADVERTISED:  13/05/2024 CLOSING DATE:  17/05/2024 CLOSING TIME: 11:00

oescripTion.  SECURITY UNIFORM

CONTRACT PERIOD (IF APPLICABLE):

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
310 BHEJANE STREET, KWAMASHU 4380, GATE 3, DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
cONTACT Person: SMANGELE MBA

E-MAIL ADDREss:  Pixley.quotations@kznhealth.go.za

TELEPHONE NUMBER: 031 530 1457

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
CONTACT PERSON; MBUSO SHANGASE TELEPHONE Numper; 031 530 1024/1
E-MAJL ADDRESS:

Bidders should ensure that guotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for consideration.
The quote box is cpen from 08:00 to 15:30,

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS ~ (NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

2UTHE FOLLOWING PARTICULARS OF BIDDER MUST BE FURNISHED "

. (FAILURE TQ DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED) -

NAME OF BIDDER:

E-MAI{LL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor}:

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. MIAFALA

UNIQUE REGISTRATION REFERENCE:
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‘.. OFFICIAL PRICE. PAGE FOR QUOTATIONS: OVER RZ 00001 5,1 00 fu i i i
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QUOTE NUMBER:

oescriprion.  SECURITY UNIFORM

FREFERENGE POINTS WILL BE ALLOGATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022 | POINTS ALLOCATED
Promoticn of South African cwned enlerprises 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICHN NUMBER  |QUANTITY MEASURE DESCRIPTION MODBEL I:ANUFACTUR . c

SUPPLY AND DELIVER

ROUND NECK TUEQUOCISE UNISEX

POLAR FLENCE TRACK SUIT NQ ZIP,

NO STRING, ELASTIC WASTE PANTS,

COLOUR TURQOIUSE BLUE

DPKISMH LOGO AT THE CENTER BACK

OF THE TOP
DPKISMH LOGO ON THE LEFT TOP SIDE
OF PANTS
1 30 PAIRS SMALL SIZE TRACKSUIT
2 40 PAIRS MEDIUM SIZE TRACKSUIT
3 40 PAIRS LARGE SIZE TRACKSUIT
4 40 PAIRS XXLARGE SET
COTTON PYJAMA PAN/TROUSER
WITH WAIST ELASTIC BLUE
5 30 UNIT SMALL
6 40 UNIT MEDIUM
7 40 UNIT LARGE
8 40 UNIT XXL

SEE THE NEXT PAGE

VALUE ADDED TAX @ 15% (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days}

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES [/ NO
1S THE PRICE FIRM? YES [/ NO
DOES THE ARTICLE CONFORM TO THE S.A.N.8./ 8.A.B.S. SPECIFICATION? YES [/ NO

STATE DELIVERY PERIOD {E.G. 3 DAYS, 1 WEEK)}

NAME OF BIDDER: SIGNATURE OF BIDDER:
[By slgning this document, | heraby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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QuoTe NuMBer:  znva /DPM [=],769 (23 .24

oescripTion.  SECURITY UNIFORM

PREFERENCE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022: | POINTS ALLOCATED
Promotion of South African owned enterprises 20
COUNTRY OF FRICE
UNIT OF BRAND &
ICN NUMBER  |QUANTITY MEASURE DESCRIPTION MODEL !I\EAANUFACTUR o c

SUPPLY AND DELIVER

TURQOUNSE BLUE GOLF T-SHIRT
WITHOUT BUTTON WITH DPKISMH

LOGO AT THE BACK

1 30 UNITS SMALL

2 40 UNITS MEDRIUM

3 40 UNITS LARGE

4 40 UNITS XXL

FEMALE PANTIES ASSORTED COLOURS

5 30 UNITS SMALL

6 40 UNITS MEDIUM

7 40 UNITS LARGE

8 40 UNITS XX LARGE

SEE THE FOLLOWING PAGE

VALUE ADDER TAX @ 15% (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIQD 60 Days)

BOES THIS OFFER COMPLY WATH THE SPECIFICATION? YES / NO
1S THE PRICE FIRM? ¥YES [/ NO
DOES THE ARTICLE CONFORM TO THE S.AN.S./ S.A.B.5. SPECIFICATION? YES / NO

STATE DELIVERY PERICD (E.G. 3 DAYS, 1 WEEK}

NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, | hereby agree o af terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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pescaierion:  SECURITY UNIFORM

PREFERENGE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS N TERMS OF PPR 2022: | POINTS ALLOCATED
Promotion of South Afican owned enterprises 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER [QUANTITY MEASURE DESCRIPTION MODEL I:ANUFACTUR . c

SUPPLY AND DELIVER
WARM UNISEX WINTER GOWN
WITHOUT BELT
CENTER BACK DPKISMH LOGO

1 40 UNITS MEDIUM

2 30 UNITS SMALL

3 40 UNITS LARGE

4 40 UNITS XX LARGE
COTTON POLYESTER DAY DRESS
PINK, MEDIUM LENGHTH DPKISMH

5 20 UNITS SMALL

6 20 UNITS MEDIUM

7 20 UNITS Xl

8 20 UNITS XXL

9 20 UNITS XXXL

SEE THE FOLLOWING PAGE

VALUE ADDED TAX @ 15% (Only If VAT Vendor)

TOTAL QUOTATICN FRICE (VALIDITY PERIOD 60 Days)

BOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES / NO
18 THE PRICE FIRM? YES [/ NO
DOES THE ARTICLE CONFORM TO THE S.AMN.5./ 5.A.8.8, SPECIFICATION? YES [/ NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, | hereby agree fo all terms and conditions]

CAPACITY UNDER WHICH THIS QUCTE IS SIGNED: DATE:
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quoteNuMeER:  zna  /DPM [¥],769 123 24

bescrprion:  SECURITY UNIFORM

STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

[PREFERENCE POINTS WILL BE ALLOCATED ACCORDING 1O THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022; | POINTS ALLOCATED
Premotion of South African owned enterprises 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER [QUANTITY MEASURE DESCRIPTION MOBEL MANUFACTUR . c

SUPPLY AND DELIVER

FEMALE PANTIES ASSORTED COLOURS

30 UNITS SMALL
40 UNITS MEDIUM
40 UNITS LARGE
40 UNITS XX LARGE

MALE UNDER PANTS COTTON MADE

30 UNITS SMALL
40 UNITS MEDIUM
40 UNITS LARGE
40 UNITS XAL
DAY DRESS WITHOUT BUTTON AND ZIP
PINK/FLLORAL

30 UNITS SMALL
40 UNITS MEDIUM
40 UNITS LARGE
40 UNITS XXL

LOGOC AT THE BACK

SAMPLES MUST BE SUBMITTED ON/

BEFORE THE CLOSING DATE

NB: SPECIFICATION ATTACHED

VALUE ADDED TAX @ 158% (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES / NO
IS THE PRICE FiRM? YES [/ NO
DOES THE ARTICLE CONFORM TO THE S.A.N.S, / S.A.B.5. SPECIFICATION? YES / NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF 8IDDER: SIGNATURE OF BIDDER;
{By signing this document, | hereby ageee to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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BIDDER’S DISCLOSURE

1 PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in terms of this invitation to hid. In line with the principles of transparency, accountability,
impartiality, ang ethics as enshrined in the Constitution of the Republic of South Africa and further expressed in varlous pieces of legislation, it is required
far the bidder to maka this declaration in respect of the details required hereunder,

Where a person/s are |isted in the Register for Tender Defaulters and { or the List of Reslricted Suppliers, that person will automatically be disqualified
from the bid process.

2 BIDDER'S DECLARATION

2.1, Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest’ in the YES / NO
enterprise, employed by the state?

214 |f so, furnish particulars of the names, individual identity numbers, and, if applicabls, state employee numbers of sole proprietor/ directors / lrustees /

shareholders / members/ pariners or any person having a conirolfing interest in the enterprise, in table below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or ary person connected with the bidder, have a relationship with any person who is employed by the procuring institution? YES [/ NO

2.2.1.  If so, furnish particulars:

23. Does the bidder or any of its directors / trustees / shareholders / members / partners or any person having a controlfing interest in the YES | NO
enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?

2.3.1.  |f so, furnish particulars:

3 DECLARATION

i, the undersigned,(name) in submitting the accompanying bid, do hereby make
the following statements that | certify to ba true and complete in every respect:

31 1 have read and | understand the contents of this disciosure;
3.2 | understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect;
3.3. The bidder has arrived at the accompanying bid independently from, and withcut consultation, communication, agreement or arrangement with any

competitor, Howaever, communication between partners in a joint venture or consortium? will not be construed as collusive bidding.

34 In addition, there have been no consuitations, communications, agreements or arrangernents with any competitor regarding the quality, quantity,
specifications, prices, including methods, factors or formulas used o calculate prices, market allocation, the intention or decision to submit or not to
submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the products or services to which this bid invitation

relates.

3.8. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, te any competitor, prior to the date and
time of the officlal bid opening or of the awarding of the contract.

3.6. There have been no consultalicns, communications, agreements or amangements made by the bidder with any official of the procuring institution in

relation to this procurement process prior to and during the pidding process except to provide ctarification on the bid submitted where so required by the
institution; and the bidder was not fwvolved in the drafting of the specifications or terms of reference for this bid.

3.7 | am aware that, in addition and without prejudice lo any other remedy provided to combat any restrictive practices related to bids and contracts, bids that
are suspicious will be reported to the Competition Commission for investigation and possible imposition of administrative penalties in terms of section 59
of the Competition Act No 89 of 1998 and or may be reporied to the Naticnal Prosecuting Autharity (NPA) for criminat investigation and or may be
restricted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt
Activities Act No 12 of 2004 or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED (N PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 GN
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TQ BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 Ihe power, by one perscn cr & graup of persans halding the majority of the equily of an entarprise, allemalively, he parson/s having tha decidlng vele or power lo infuence or to direct Ihe course and
dacisions of tha enterprisa.

2 Joint veniure or Consortium means an association of garsons for the purpose of combining their experiise, praperty, capilal, efforls, skill and knawtadga In an aclivity for the execulion of a cantract.
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GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
{iy Draw special attention to certain general conditions applicable to government bids, contracts and orders; and
(ii) To ensure that clients be familiar with regard 1o the rights and obligations of &l parties invelved in doing business with government.
I this document words in the singular also mean in the plural and vice versa and words In the masculine also mean in the feminine and neuter.
» The General Conditions of Cantract will form part of all bid/guotation documents and may not be amended.
* Special Conditions of Cantract (SCC) relevant to a specific bid, should be compiled separately for every bid (if applicable) and will supplement the
General Conditions of Contract. Whenever there is a confiict, the provisions in the SCC shall pravail.
1 Definitions
The following terms shall be interpreted as indicated:
1.4, “Closing time® means the date and hour specified in the bidding documents for the receipt of bids.
itz “Confract’ means the written agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the parties,
including all attachments and appendices thereto and all documents incorporated by reference therein.
1.3, "Contract price” means the price payable to the supplier under the contract for the full and proper performance of his contractual obligations,
1.4. “Corrupt praclice” means the offering, giving, receiving, or soliciting of any thing of value to influence the action of a public cfficial in the procurement
procaess or in contract execution.
1.5, "Caountervailing duties” are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to marketits products
internaticnaily. -
1.8. *Country of origin® means the place where the goods were mined, grown or produced or from which the services are supplied. Goods are produced

when, through manufacturing, processing or substantial and major assembiy of components, a commercially recognized new product results that is
substantlally differant in basic characteristics or In purpose or utility from its components.

1.7, “Day” means calendar day.
1.8 “Defivery” means delivery in campliance of the conditions of the contract or order.
1.9, “Delivery ex stock” means immediate delivery directly from stock actually on hand.

1.10.  “Delivery Into cansigness store or to his site” means delivered and unloaded in the specified stora or depot o on the specified sita in compliance with the
conditions of the contract or order, the supplier bearing afl risks and charges invalved unfil the supplies are so delivered and a valld recaipt is obtained.

111, "Dumping" occurs when a private enterprise abroad market its goods an own initiative in the RSA at lower prices than that of the country of erigin and
which have the potential to harm the local industries in the RSA

112, “Farce majeurs’ means an event beyond the contral of the supplier and not invalving the: supplier's fault or negligence and not foreseeable. Such events
may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

113, “Fraudutent practice” means a misrepresentation of facts in order to influence a precurement process or the executicn of a coniract to the detriment of
any bidder, and includes collusive practice among bidders (prior to or after bid submission) designed to establish bid prices at artificial non-competitive
levels and ta deprive the bidder of the beneflis of free and open competition.

1.44, “GCC" means the General Conditions of Contract.

1.5,  “Goods" means all of the equipment, machinery, andfor other materials that the supplier is required to supply to the purchaser under the contract.

118, “Imported content” means that portion of the bidding price represented by the cost of components, parts or materials which have been or are still to be

imported (whether by the supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus frefght and other direct importation costs
such as landing costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of entry as waell as fransportation and
handling charges to the factory in the Republic where the supplies covered by the bid will be manufactured.

417.  “Local content' means that portion of the bidding price which is not inciuded In the imported content provided that local manufacture does take place,

$.18.  ~Manufacture” means the produstion of products in a factory using labeur, materials, compenents and machinery and inciudes other related value-adding
aclivities.

1.19.  “Order” means an official written order issued for the supply of goods or works or the rendering of a service.

1.20.  “Project site,” where applicable, means the piace indicated in bidding documents,

1.2%.  “*Purchaser” means the organization purchasing the goods.

122, “Republic’ means the Republic of South Africa,

1.23.  “SCC" means lhe Special Gonditions of Contract.

124, "Sarvices” means those funclional services ancillary to the supply of the goods, such as transportation and any olher incidental services, such as
instailation, eommissioning, provision of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the
supplier covered under the contract.

1.25. "Written” o “in wriling® means handwritten in ink or any form of electrenic or mechanical writing,

2 Appilcation

2.1 These general conditlons are appiicable to all bids, contracts and orders including bids for functional and professionat seryvices, salas, hiring, letting and
the granting or acquiring of rights, but excluding immovable property, untess otherwise indicated in the bidding documents.

2.2, Where applicable, special condilions of contract are alse laid down to cover specific supplies, services or works.

23 Where such special conditions of contract are in conflict with these general conditions, the special conditions shall apply.

3 General

3.5 Unless otherwise indicated in the bidding documents, the purchaser shall not fe Hable for any expenss incurred in the preparation and submission of a
bid. Where applicable a non-refiundabla fee for documents may be charged.

3.2, With certain exceptions, invitations to bid are only published in the Govermment Tender Bulletin. The Gavernment Tender Bulletin may be obtained

directly from the Government Printer, Private 8ag X85, Pretorda 0001, or accessed electronically from www treasury.gov.za
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4 Standards

4.1, The goods supplied shall conferm to the standards mentioned in the bidding documents and specifications.

5 Use of contract documents and [nformation; inspection,

3.1. The supplier shall not, without the purchaser's prior written consent, disclose the contract, or any provision thereof, or any specification, plan, drawing,

pattern, sampte, or information furnished by or on behalf of the purchaser in connection therewith, 1o any parson other than a person employed by the
supplier in the performance of the contract. Disclosure lo any such employed person shall be made in confidence and shall extend only so far as may be
necessary for purposes of such performance,

5.2 The supplier shall nat, without the purchaser's prier weitten consent, make use of any document or infermation mentioned in GCC clause 5.1 except for
purposes of performing the contract,

5.3. Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be returned (all copies) to
the purchaser on completicn of ihe stpplier's performance under the contract if so required by the purchaser.

5.4, The supplier shall permit the purchaser to inspect the supplier's records relating to the performance of the supplier and to have them audited by auditors

appointed by the purchaser, if so required by the purchaser,

g Patent rights

6.1. The supplier shall indemnify the purchaser against all third-party claims of infringermant of patent, trademark, or industrial design rights arising from use
of the goaods or any part thereof by the purchaser.

7 Performance security

7.t Within thirty (30) days of receipt of the notification of contract award, the successful bidder shalt furnish o the purchaser the performance securily of the
amount specified in SCC.

7.2, The proceeds of the performance security shall be payabla to the purchaser as compensaticn for any oss resulting from the supplier’s failure to complete
his obligations under the contract,

7.3 The performance sectrity shall be denominated in the currency of the contract, or in & freely convertible currency acceptable to the purchaser and shall

be in ane of the following forms:
(8) a pank guarantee or an irrevocable letter of credit issued by a reputable bank focated in the purchaser's country or abroad, acceptable lo the
purchaser, in the form provided in the bidding documents or another form acceptable to the purchaser; or
(b) a cashier's or cefified cheque
74. The performance security will be discharged by the purchaser and retumed te the supplier not later than thirty (30) days following the date of completion
of the supplier's performance obligations under the confract, including any warranty obtigations, unless otherwise specified in SCC.

8 Inspactions, tests and analyses
8.1 All pre-bidding festing will be for the account of the bidder.
8.2, If it is a bid condition that supplies to ba produced or services to be rendered should at any stage during production or execution or on completion be

subject to inspection, the premises of the bidder or contractor shall be open, at all reasonable houss, for inspection by a representative of the Department
or an organization acting on behalf of the Department.

8.3. f there are no inspection requirements indicated in the bidding documents and no mention is made in the contract, but during the contract period it is
decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authority concerned,

8.4, if the inspections, tests and analysas referred fo in clauses 8.2 and 8.3 show the supplies fo be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

8.5, Where the supplies ar services referced to in clauses 8.2 and 8.3 do not comply with the coniract requirements, irrespecive of whether such supplies or
services are accepled or not, the cost in connection with these inspections, tests or analyses shall be defrayed by the supplier.

4.6 Supplies and services which are referred to in ¢fauses 8,2 and 8.3 and which do not comply with the contract requirements may be rejected.

8.7. Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected if found not to comply with the requirements of the

contract, Such rejected suppfies shall be held at the cost and risk of the supplier who shall, when called upon, remove them immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the contract. Faiting such removal the rejected supplies shall be
returned at the supptiers cost and sk, Should the supplier fai to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

a38. The provisions of ciauses 8.4 to 8.7 shall not prejudics the right of the purchaser to cance the contract on account of a breach of the conditions thereof,
or to act in terms of Clause 23 of GCC.

9 Packing

The supglier shall provide such packing of the goods as is required to prevent their damage or deterioration during transit to their final destination, as
indicated in the contract. The packing shatl be sufficlent to withstand, without limitation, rough handling during transit and exposure o extreme
temperatures, saft and precipitation duing transi, and open storage. Packing, case size and weights shall take into consideration, where appropriats, the
remoteness of the goods' final deslination and the absence of heavy handling facilities at all points in transit.

9.2, The packing, marking, and documentation within and cuside the packages shall comply sirictly with such special requirements as shall be expressly
provided for in the coatract, including additional requirements, If any, specified in SCC, and in any subsequent instructions ordered by the purchaser.

10 Dellvery and documents

10.1.  Delivery of the goods shall ba made by the supplier in accordance with the terms specified in the contract. The detaifs of shipping and/or other
documents to be furnished by the supplier are specified in SCC,
10.2,  Documents to be submitted by the supplier are specified in SCC.

1 Insurance

1.1, The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage Incidental to manufacture or
acquisition, transportaticn, storage and defivery in the manner specified in the SCC.
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13.1.

13.2.

14

15

15,1,

16.3,
15.4,

15.5.

16

16.1.
16,2,

6.3,
16.4.

17

17.1.

18

18.1,

19

19.1.

20

201,

21

21.1.

21.2,

21.3.
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Transportation
Should a price other than an all-inclusive delivered price be required, this shall be specified in the SCC.

Incidental services

The supplier may be required to provide any or all of the following services, including additional services, if aay, specified in SCC:

(a) performance of supervision of on-site assembly andfor commissioning of the supplied goods;

(b) furnishing of tools required for assembly and/or maintenance of the supplied goods;

(¢) furnishing of a detaifed operations and maintenance manual for each apprapriate unit of the supplied goods;

(d) performance or supervision or maintenance andfor repair of the supplied goods, for a period of ime agreed by the parties, provided that this service
shall not relleve the supplier of any warranty obligations under this contract; and

{8} fraining of te purchasar's personnel, at the supplier's plant and/ar on-site, in assembly, start-up, operation, maintenance, andfor repair of the

Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shalf be agreed upen in advance by the parties

and shalt not exceed the prevailing rates charged to other parties by the supplier for similar services,

Spare parts

As specified In SCG, the supgplier may be required to provide any or all of the following matertals, nofifications, and information pertaining to spare parts

manufactured or distributed by the supplier:

(&) such spaye parts as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
obligations under the centract; and

(b) in the event of termination of production of the spare parts:
(i) Advance notification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed requirements; and
{il) following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested,

Warranty

‘The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all
recent improvements in design and materials uniess provided otherwise in the contract. The supplier furthar warrants that all goods supplied under this
conlract shall have no defect, arising from design, materials, or workmanship (except when the design and/or material is required by the purchaser's
specifications) or frem any act or omission of the supplier, that may develop under normal use of the supplied goods in the conditions prevailing in the
country of final destination.

This warranty shall remain valid for twelve (12) manths after the goods, or any portion thereof as the case may be, have been delivered to and accepted
at the final destination indicated in the contract, or for aighteen (18) months after the date of shipmant from the port or place of loading in the source
country, whichever period concludes earlier, uniess specified otherwise in SCC.

The purchaser shall promptly nolify the supplier in writing of any claims arising under this warranty.

Upen raceipt of such notics, the supplier shall, within the period specifled in SCC and with all reasonable speed, repair or replace the defective goods or
parts thereof, without costs to the purchaser.

I the supptler, having been nofified, fails to remedy the defact(s) within the period specified in SCC, the purchaser may proceed to take such remedial
action as may be necessary, at the suppller's risk and expense and without prejudics to any ofher rights which the purchaser may have against the
supplier under the condract.

Payment

The method and conditions of payment to be made fo the supplier under this coniract shall be specified in SCC.

The suppliar shall fumnish the purchaser with an invaice accompanied by a copy of the delivery note and upen fulfilliment of other abligations stipulated in
the contract.

Payments shaft be iade promptly by the purchaser, but in ne case later than thiry (30} days after submisslon of an invoice or claim by the suppliar.
Payment will be made in Rand untess otherwise stiputated in SCC.

Prices

Prices charged by the supplier for goods delivered and services performed under the contract shall not vary from the pricas quoted by the supplier in his
bid, witi: the exception of any price adjustments authorized in SCC or in the purchaser's request for bid validity extension, as the case may be.

Contract amendments
No variation in or modification of the lerms of the contract shalt be made except by written amendment signed by the parties concerned.

Assignmant
The supplier shali not assign, in whole or in part, its obligations to perform under the contract, except with the purchaser's prior written consent.

Subcontracts

The suppller shall notify the purchaser in writing of all subcontracts awarded under this contracts if not already specified in the bid. Such notification, in
the original bid or later, shall not relieve the suppier from any liability or obligation under the contract,

Delays in the supplier's performance

Delivery of the gaods and performance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the
contract,

If at any time during performance of the contract, the supplier or its subcontractor(s) should encaunter conditions impeding timely delivery of the goods
and performance of services, the supplier shall promplly notify the purchaser in writing of the fact of the delay, its likely duration and ils cause(s}. As soon
as practicable after receipt of the supglier's notice, the purchaser shall evaluaie the situation and may at his discretion extend the suppliar’s time fot
performance, with or without the impositlon of penalties, in which case the extension shall ba ratified by the parties by amendment of contract,

No provision in a contract shall be deemed to prohibit the obtaining of supplies or services from a national department, provincial department, ar a locat
authority.

The right is reserved to procure outside of the coniract small quantiies or to have minor esseatial services sxecuted if an emergency arises, the
supplier's point of supply is not situated at er near the place whers the supplles are required, or the suppller's services are not readily available.
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Except as provided under GCC Clause 25, a delay by the supplier in the performancs of its delivery cbligations shall render the supplier iable to the
imposition of penalties, pursuant to GCG Clause 22, unless an extension of fime is agreed upon pursuant to GCC Clause 21.2 without the application of
penaities.

Upon any delay beyond the delivery pericd in the case of a supplies contract, the purchaser shail, without cancefing the contract, be entitied fo purchase
supplies of a similar quality and up to the same quantity in substitution of the goods not supplied in confarmity with the contract and fo return any goads
delivered later at the supplier's expense and risk, or to cancel the contract and buy such goods as may be required to complete the contract and without
prejudice fo his other rights, be entitled to claim damages from the supplier,

Penalties

Subject to GCC Clause 25, if the suppiier fails to defiver any or all of the goods ar lo perfarm the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, 4s a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calcutated for each day of the delay untit actual
delivery or performance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23.

Termination for defauit

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract

in whole or in part:

(a) if the supplier falls to defiver any or all of the goods within the period(s) specifed in the centract, or within ary extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

{b) i the Supplier fails to peform any other obligation(s) under the contract; or

{c) i the supplier, in the judgment of the purchaser, has engaged in carrupt or fraudulent practices in competing far or in executing the contract,

tn the avent the purchaser terminates the contract in whole or in par}, the purchaser may procure, upon such terms and in such manner as it deems

appropriate, goods, works or services simifar to those undelivered, and the supglier shall be liable to the purchaser for any excess costs for such similar

goods, works or services, However, the supplier shall continue performance of the contract to the extent not terminated.

Where the purchaser terminates the contract in whole or in part, the purchaser may declde to impose a restriction penaity on the supplier by prohibiting

such supplier fram doing business with the publlc sector for a pariod not exceeding 10 years.

If a purchaser intends imposing a restriction on a supplier or any persan assaciated with the supplizr, the supplier will be allowad a time period of not

mmore than fourteen (14) days to provide reasons why the envisaged restriction should not be imposed. Should the supplier fail to respond within the

stipulated fourteen (14) days the purchaser may regard the intended penalty as not objected against and may impose it on the supplier.

Any rastriction imposed on any person by the Accounting Officer / Autharity wil, at the discretion of the Accounting Ofiicer / Authority, also be applicable

to any other entsrprise or any pariner, manager, director or other person wha whally or parlly exercises or exercised or may exercise controt over the

enterprise of the first-mentioned persan, and with which enterprise ar person the first-mentioned person, is or was in the opinion of the Accounting Officer

 Autharity actively associated.

If a restriction is imposed, the purchaser must, within five (6) working days of such imposition, furnish the National Treasury, with the following

information:

() the name and address of the supplier and / or person restricted by the purchaser;

(i} the date of commencement of the restriction

(lii) the period of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the National Treasury’s central database of suppliers or persons prohibited from doing business with the public sector,

if a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of Carrupt Activities Act, Mo, 12 of
2004, the court may also rule that such person's name be endarsed on the Register for Tender Defaulters, When a person’s name has been endorsed
on the Register, the persen wilt be prohibited from deing business with the public sector for a period not less than five years and not more than 10 years.
The National Treasury is empowered lo determine the pericd of restriction and each case will be dealt with on its own merits. According to section 32 of
the Act the Register must be open to the public. The Register can be perused on the National Treasury website.

Anti-dumping and countervalling duties and rights

When, after the date of bid, provisional payments are required, or antidumping ar countervailing duties are imposed, or the amount of a provisional
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount so
required or imposad, or for the'amount of any such increase. When, after the said date, such a provisional payment is no longer required or any such anti-
dumping or courdervailing right is abolished, or where the amount of such provisional payment or any such right is reduced, any such favourable
difference shall on demand te paid forthwilh by the contractor to the State or the State may deduct such amounts from moneys {if any) which may
otherwise be due to the contracter in regard to sugplies or services which he delivered or rendered, or is to deliver or render in terms of the contract or
any other contract or any other amount whichmay be due fo him.

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its performance secuiily, damages, or
termination for default if and to the extent that his delay in performancs or other failure to perform his obligations under the contract Is the result of an
avent of force majeure.

If a force majeure situation arises, the supplier shall promptiy natify the purchaser in writing of such condition and the ¢ause thereof. Unless atherwise
directed by the purchaser in writing, the supplier shall continue te perform its obligations under the contract as far as is reasonably practical, and shall
seek all reasonable alternative means for performance not prevented by the force majeure event.

Termination for inselvency

The purchaser may at any time terminate the contract by giving written notice to tha supplier if the supplier bacomes bankrupt or otherwise insolvent. (a
this avent, termination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafter to the purchaser.

Settlement of Disputes

If any dispute ar difference of any kind whatsoever arises between the purchaser and the supplier in cannaction with or arising out of the contract, the
parties shall make every effort to resalve amicably such dispute or differance by mutual consuitation.
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If, after thirty (30) days, the parties have failed to resolva their disputa or difference by such mutual consultation, then either the purchaser or the supplier
may give notice to the other party of his intention to commence with mediation. No mediation in respect of this matter may be commenced unless such

notice is given to the other party.

Should it not e possible to settle a dispute by means of mediatlon, it may be setled in a South African court of law.
Mediation procaedings shall be conducted in accordance with the rules of precedure specified in the SCC.
Notwithstanding any refarence to mediation andfor court proceedings herein,

{a) the pariies shall confinue to perform their respective obligations under the contract unless they otherwise agree; and

(b} the purchaser shall pay the supplier any monies due the supplier.

Limitation of liability

Except in cases of criminal negligence or wiliful misconduct, and in the case of infringement pursuant to Clause 6;

() the supplier shall not be liable 1o the purchaser, whethar in contract

 tort, or otherwise, for any indirect or conseguential loss or damage, loss of use,

loss of production, or loss of profits or interest costs, provided that this exclusion shall not apply to any obligation of the supplier to pay penalties

andfor damages (o the purchaser; and

(b} the aggregate liabiiity of the supplier to the purchaser, whether under the conteact, in toit or otherwise, shatl not exceed the total contract price,
provided that this limitation shall not apply to the cost of repairing or replacing defective equipment,

Governing language

The contract shall be written in Englist. A correspondence and other documents pertaining to the contract that is exchanged by the partles shall also be

written in English,

Applicable law
The contract shall be interpreted in accordance with South African laws,

Notices

untess otherwise specified in SCC.

Every written acceptance of a bid shall be posted to the supplier concerned by registered or certified mail and any other notice to hirn shall be posted by

ordinary mail fo the address furnished in his bid or to the address notifie
such notice

d later by him in writing and such posting shall ba deemed to be proper service of

The time mentioned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckoned from the date of

posting of such notice.

Taxes and duties

A foreign supplier shall be entirely responsible for all tuxes, stamp duties, license fees, and other such {evies imposed outside the purchaser's country.

A locat supplier shall be entirely responsible for all taxes, duties, license

fees, etc., incurred uatil delivery of the contracted goeds to the purchaser.

Mo confract shall be concluded with any bidder whosa tax matiers are aot in order. Prior to the award of a bid the Department must be in possession of a

\ax clearance certificate, submitted by the bidder. This carfificate must b

National Industriai Participation (NIP) Programme

o an original issued by the South African Revenue Services.

The NIP Programme administered by the Department of Trade and industry shall be appticabie to all contracts that are subject to the NIP obligation,

Prohibition of Restrictive practices
In terms of zection 4 {1) {b) (i) of the Competition Act Na. 89 of 1988, a

s amended, an agreement between, or concerted practice by, firms, or a decision

by an assoclatien of firms, is prohibited ¥ it is between parties in a horizontal reiationship and if a bidder (s} is / are or a contractor(s) was / were involved

in cotlusive bidding (or bid riggiag).

If a bidder(s) or contractor{s), based on reasonable grounds or evidence ohtained by the purchaser, has / have engaged in the restrictive practice
referred 1o above, the purchaser may refer the matter to the Compedtition Commission for investigation and possible impoesition of adminisirative penalties

as contemplated in the Compelition Act No, 89 of 1998,

If a bidder(s) or contractor(s}, has / have been found guilty by the Comp!
may, in addition and without prejudice to any ofher remedy provided for,

etition Commission of the restrictive practica referred to above, the purchaser
invalidate the bid(s) for such item(s) offered, and / or terminate the contract in

whole ar part, and / or restrict the bidder(s) or contractor(s) from conducting business with the public sactor for a period not exceeding ten (10} years and

{ or claim damages from the bidder({s) or contractor(s} concerned.
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SPECIAL CONDITIONS OF CONTRACT
. AMENDMENT CF CONTRACT
1.1, Any amendment to or renurciatlon of the provisions of the contract shall at all times be done in writing and shail be signed by hoth parties.
2, CHANGE OF ADDRESS
2. Bidders must advise the Department of Health (institution where the offer was submitted) should their address ({domiciliym citandi et executandi) details

change from the lime of bidding fo the expiry of the conlract.

3. GENERAL CONDITIONS ATTACHED TO THIS QUOTATION
3.1. The Department is under no obligation to accept the lowest or any quote.
3.2, The Department reserves the right to communicate in writing with vendors in cases where information is incomplete or where there are obscurities

regarding technical aspects of the offer, to cbtain confirmation of prices or preference claims in casas where it is evident that a typing, wrilten, transfer or
unit error has been made, to investigate the vendor's standing and ability to compiete the supply/service satisfactarily.

3.3 ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION,

3.4, The price quoted must include VAT (if VAT vendor).

35 Shauld a bidder become a VAT vendor after award or during the {mptementation of a contract, they may not request the VAT percentage from the
Department as the service pravider made an offer during the period they were not registered as a VAT vendor. The Depaitment is only liable for any VAT
from registered VAT vendors as originally stated on the quetation document.

3.8. The bidder must ensure the correctness & validity of the quotation:

() thatthe price(s), rate(s} & prefersnce quoted cover all for the woerk/item (s} & accept that any mistakes regarding the price (s & cajeulations will be at
the bidder's risk;
{ii} itis the respansibility of the bidder to confirm receipt of their quotation and to keep proof therec.

37 The bidder must accept full responsibility for the proper execution & fuifiment of all ohligations cenditions devolving on under this agreement, as the
Principal (s) liable for the due fulfiment of this contract.

3.8, This quotation will be evaluated based on the 80/20 points system, spacification, correctness of infarmation and/ar functionality criteria. All required
documentation must be completed in full and submitted,

3.8 Offers must comply strictly with the specification.

3.10.  Only offers that meet or are greater than the specification will be considered,

3.11.  Late offers will not be considered.

3.12.  Expired product/s will not be accepted. All products supplied must ba valid for a minimum period of six months,

3.13.  Used/ second-hand products will not be accepted.

314, A bidder not registered on the Central Suppliers Database or whose veriflcation has failed will not be considered.

3.45. Al delivery costs must be included in the quoted prics for delivery at the prescribed destination.

3.16.  Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange variations) will not be

considered.
347.  In cases where different defivery paints influence the pricing, a separate pricing scheduie must be submitted for each delivery paint.
3.18, In the evant of a bidder having muitiple quctes, only the cheapest according to specification will be considered.

319,  Verification will be conducted to identify if bidders have multiple companies and are cover-quoling for this bid.
3.20, In such instances, the Department reserves the right to immediately disqualify such bidders as cover-quoting is an offence that represants both
corruption and acquisition fraud.

4 SPEGIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

4.1 Unless Inconsistent with or expressly indicated otherwise by the context, the singular shall include the piural and vice versa and with words importing the
masculine gender shall include the feminine and the neuter,

4.2 Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafted, Photocopies of the original bid documentation may be used,
but an original signature must appear on such photocopies.

4.3, The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated.

4.4, Quotations submitted must bs complete in alf respects, However, where it is identified that information in a bidder's response, which does not affect the

preference poiats or price, is incomplete in any respect, the said supplier meets af specification requiremants and scores the highest points in terms of
preference points and price, the Depariment reserves the right to request the bidder to complete/ submit such information.

4.5, Any alteration made by the bidder must be initialled; failurs to do so may render the response invalid.

4.8, Use of correcting fluid is prohibited and may render the response invalid.

4.7, Quotations will be opened in public as soon as practicable after the closing time of quetation.

4.8, Where practical, prices are made pubfic at the time of opening quotations.

4.9, If it is desired to make more than one offer against any individual item, such offers should be given on a photocopy of the page in question. Clear

indication thereof must be stated on the schedules aftached.
4.40.  The Department is under no obligation to pay suppliers in part for work done if the supplier can na longer far fulfif their obligation.

5 SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

6.1, Quotation shall be lodged at the address indicated not later than the clesing time specified for their receipt, and in accordance with the directives in the
quotation documents.

5.2, Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate seated envelope, with

the name and address of the bidder, the quotaticn number and closing date indicated on the envelopa. The envelope shall not contain documents
relating lo any quotation other than that shown on the envelope. If this provision Is not complied with, such quatations/bids may be rejected as being
invalid.

5.3. All quotations received in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safe custody until the closing
time of the quotation/bids, Where, however, a quotation is received ope, it shall ba sealed. If it is received without a quotation/bid number on the
envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation number written cn the envelope.

5.4. A specific box is provided for the receipt of quotations, and no quotation found in any other box or elsewhere subsequeat to the closing date and time of
quotation will be considered.
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5.6. Quotation decuments must not be incliuded in packages containing samples. Such quotations may be rejected as bsing invalid.

6. SAMPLES

8.1, In the case of he quote document stipulating that samples are required, lhe supplier will be informed in due course when samples showld be provided to
the institution. (This decreases the time of safety and storage risk Ihat may be incurred by the respective Insfitution}. The bidders sample will be retained
if such bidder wins the contract,

(i) [ acompany/s who has not won the quote requires their samples, they must advise the institution in writing of such.
(i} If samples are not collected within three months of close of quate the institution reserves the right to dispose of them al their discretion.

6.2, Samples must be made available when requested In writing or if stipulated on the document,

If a Bidder fails to provide a sample of theit product on offer for scrutiny against the set specification when requested, their offer will be rejected. All
{{y testing will be for the account of the bidder,
7. COMPULSORY SITE INSPECGTION / BRIEFING SESSION
7.1 Bidders whe fail to attend the compulsary meeting will be disqualified from the evaluation process.
(i) The instikilion has determined that a compulsory site meeling will not  take place,
(i) Date: ! / Time: . Placa:
Institution Stamp: Institution Site Inspection / briefing session Officiai:
Full Mama:
Signature:
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

a1 The contractor shall, when requested to do so, furnish particulars of supplies delivered or services executed. If he/she fails to do so, the Department
may, without prejudice 1o any other fights which it may have, institute inquiries at the expense of the contraclor to obtain the required particulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

8.1, Should a bidder wish to qualify for preference points they must complate a 38D 6.1 decument. Failure by a bidder to provide all relevant informaticn
required, will result in such a bidder not being considered for preference point's alfocation. The preferences applicable on the closing date will be
utilized. Any changes after the closing date will not be considered for that particular quote,

10 TAX COMPLIANCE REQUIREMENTS

10.1.  In the event that the tax compilance status has failed on CSD, itis the suppliers' responsibility to provide a SARS pin in arder for the institution fo validale
the tax compliance status of the supplier.

10.2.  |n the event that the institution cannot validate the suppliers’ tax clearance an SARS as well as the Central Suppliers Database, the quote will not be
considered and passed over as non-compliant according to Nalional Treasury Instruction Note 4 {a) 2016/17.

11 TAX INVOICE

111, A taxinvoice shall be in the currency of the Republic of South Africa and shall contain the following particutars:

(B the name, address and registration number of the supplier;

(i) the name and address of the recipient;

{#il) an individual serialized number and the date upon which the tax invoice
(i) a description and quantity or volume of the goods or services supplied;
(v} Ihe afficial department order number issued 1o the supplier;

{vi} the value of the supply, the amount of tax charged;

{vil} the words tax invoice in a prominent place.

12 PATENT RIGHTS

121, The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party claims of infingement of patent,
trademark, or industrial design rights arising from use of the geods or any part thereof by the purchaser.

13. PENALTIES

13.1.  (f at any firee during the cantract period, the service provider is unable to perform in a timeiy manaer, the service provider must notify the institution in
writing/emait of the cause of and the duration of the delay. Upon receipt of the nofification, the institution should evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider's time for performance.

13.2.  In the event of delayed performance that extends beyond the delivery geriod, the institution is entitled to purchase commodities of a simitar quantity and
quality as a substitution for the outstanding commodities, without terminating the canfract, as well as return cammodities delivered at a later stage at the
sapvice provider's axpense,

13.3.  Alternatively, the institution may elect to terminate the contract and procure the necessary commaodities in order to complete tha contract, In the eveat
that the contract is ferminated the Institution may claim damages from the service provider in the form of a penalty. The service provider's performance
should be captured on the service provider database in order to determine whather or not the service provider should be awarded any contracts in the
future.

13.4,

If the supplier fails 1o deliver any or all of the goods or to perform the: services within the period(s) specified in the contract, the purchaser shall, without
prejudice to its other remedles under the contract, deduct from the contract price, as a penalty, a sum calculated on the delivered price of the delayed
goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual delivery or performance.
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract
in whole or in part:

{i} if the supplier fails to deliver any or all of the gocds within the pericd{s) specified in the contract,

{iiy if the suppller fails to perform any other objigation(s) under the contract; or

(i) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent praciices in competing for or in executing the contract,

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems
apprepriate, goods, works or services similar lo lhose undelivered, and the supplier shall be [fable to the purchaser for any excess costs for such similar
goads, works or services,

Where {he purchaser terminates the contract in whole or i part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting
such supplier from doing business with the public sector for a pericd not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preferance form must form part of alt tenders invited. It contains general information and serves as a claim form for preferance points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL. CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1, The following preference point systems are applicable to Invitatiens to tender:
- the 80720 system for requirements wilh a Rand value of up o R50 000 000 (alt applicabie taxes included); and
- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes included).

1.2, The applicable preference paint system for this tender is the 80/20 preferenca point system.
1.3, Paoints for this tender (even in the case of a tender for income-generating contracts) shall be awarded for:
{a) Price; and

{b) Specific Geals.

i.4. The maximum points for this tender are allocated as follows:
POINTS

PRICE : !
SPECIFIC GDALS
Total points for Price and Specific Goals

1.5 Failure on the part of a tenderer to submit proof or decumentation required in terms of this tender to claim paints for specific goals with the tender, will be
iterpreted to mean that preference points for specific goals are not claimed.

1.6. The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or at any time subsequently, to substantiate any claim
in regard lo preferences, in any manner required by the organ of stats.

“ DEFINITIONS
(a) “tender” means a written offer in the form determined by an organ of state in respense to an invitation to provide goods or services through price
quotations, competitive tendering process or any other method envisaged in tegislation;
(b} "price” means an amount of money tendered for goods or services, and includes all applicable taxes less all unconditional discounts;
(¢} “rand value” means the tolal estimated value of a contract in Rand, calculated at the fime of bid Invitation, and includes all applicable taxes;
{d) “tender for income-generating contracts” means a written offer in the form determined by an organ of state in response to an invitation for the
origination of income-generating contracts through any methed envisaged in legistation that will result in a tegal agreement between the organ of state
and a third party that produces revenue for the organ of state, and includes, but is not limited fo, leasing and disposal of assets and concassion
contracts, excluding direct sales and disposal of assets through public auctions; and
(e} °*the Act" means the Praferential Procurement Policy Framework Act, 2000 (Act No. § of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

34, POINTS AWARDED FOR PRICE
3.1.1. THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 90/10

OR

Where

Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration

Pmin = Price of lowest acceptable tender

3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.4. POINTS AWARDED FOR PRICE
A maximum of 80 or 80 points is aflocated for price on the fullowing basis:
80/20 90/10

oRr

Where
Ps = Points scored for price of iender under consideration
Pt = Price of tender under consideration

Pmax = Price of highest acceptable tender
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

4. POINTS AWARDED FOR SPECIFIC GOALS
4.1, in terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated
in the tander. For the purposes of this tender the tenderer will be allocated points based on the goals stated in table § below as may be supported by
prooff decumentation stated in the conditions of this tender:
4.2, In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, ¥ it is unclear whether the 80/20 or 30/10 preference
point system appfies, an crgan of state must, In the tender documents, stipulate in the case of—
{a) an invitation for tender for income-generating conlracts, that either the 80/20 or 90/10 preferenca point system will apply and that the highest
acceplable tender will be used to determine the applicable preference paint system; or
{b} any other invitation for teader, that either the B0/20 or 90/10 preference point systam will apply and that the lowest acceptatile tender will be used to
determine the applicable preference point sysierm,
then the organ of state must indicate the points afiocated jor specific goals for both the 80/10 and 80/20 preferenca point systemn.

Table 1: Specific goals for the tender and points claimed are indicated per the table below.
Note to tenderers: The fenderer must indicate how they claim points for each preference polnt system.

points
claimed

{80/20
system

Promotion of South African owned enterprises

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3, Name of comparny/figm:

4.4, Company registration number:

4.5. TYPE OF COMPANY/ FIRM [tick applicable box]
Partnership/Joint Venture / Consortium
One-person business’sole propriety

Close corporation

Public Company

Personal Liabllity Company

{Pty} Limited

Mon-Proflt Company

State Owned Company

ooooogadg

1, the undersigned, who is duly authorised to do so on behalf of the company/firm, cerify that the points claimed, based an the specific goals as advised
4.8, in the tender, qualifies the company/ firm for the preference(s) shown and | acknowledge that;
iy The infermation furnished is true and correct;
il) The preference points claimed are in accordance with the: General Cenditions as indicated in paragraph 1 of this form;
iil) In the event of a contract being awarded as a resuit of poinis claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to furnish
documentary proof to the satisfaction of the organ of state that the claims are corract;
¥} If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been fulfiiled, the organ of
state may, in addition to any other remedy it may have —
(a) disqualify the person fram the tendering process;
(b) recover costs, losses or damages it has incurred or suffered as a result of that person's conduct;
(¢} cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such
cancellation;
recammend that the fenderer or contractor, its shareholders and directars, or only the shareholders and directers who acted on a frauditent
basis, be restricted from obtaining business from any organ of state for a period not exceeding 10 years, after the audi alteram partem (hear the
ather side} rule has been apptied; and
forward the matter for criminal prosecution, if deemed necessary.

(d

(e]

——

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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YT |\ | )SPr SPECIFICATION FORM

- PRO\IINCE OF KWAZULU-NATAL

Quote Number:

tem Description; Security fomale hats
Department/Section: Facitlties Management Purpose of Item: Uniform

1. Pre-qualification criterla if any:

1.1, Is the item required to have a regulatory body certification (e.g. SABS, SANS, SANAS, I1SO, CIDB, etc.)? Yes / No:
Regulatory Body / certification requ;red ifYes: &

lers, specify: Dal :

1.3. is local production and content part of the quote? Yes I_@
if Yes, specify: i e SERE

1.4. Provisions of section 4{1){a) of the PPPFA Regulations,2017 if applicable? Yes / @
if Yes, specify: :

1.5. Llability Cover Insurance? Yes I@
if Yas, spacify: L S

2. What is the specification of the required item?
| List specifications to be advertised

e Group-Adults | 7% "
Gender-Female -+ C
Material-100% Polyeste1 SRE
Size-56-58CM - :
Model Numbel Women hat - N SRR, '
Product name-Women Secunty Guald Of_ﬁcer Cap Woman Safety Unlfmm Hat
Cap badge- KZN badge ‘  ' R :
Size-56-58em -
Material-Polyester

Cap style-Round top S
Colour-Dark blue | SRS
Patten-Plam D R L
Usage-kawear Dally Performance

Single package size:25X12X15 em - - :;',fi:"“f‘;_? e S
Single gross weight:2.500 kg S T e : 2}4
Package Type: Package of woman security unlfm m cap 1 .woman off icer cap w1th caprbadge 2.Polybag

Standard End-User Specification Form Page 1 of 2
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health

apartinent:
walth
™ PROVINGE OF KWAZULU-NATAL

~END-USER SPECIFICATION FORM

2. | Administrative Doaes the offer comply to stipulated administrative requirements?

3. | Conformance: Was the product made or service performed to specifications?

4. | Performance; Will/does the product/service fulfll its performance obligation, In a manner that releasas the

suppller from all liabliities under the confractl?

5. | Fealurgs: Whaf characteristics does the product or service have?

6. | Reliability; How long can a product go between failures and the need for maintenance? (guarantee)

7. | Durablilty: What is the useful life for the product? How will the p‘roduct hold up under extended usa?

8. | Serviceability: How:easy is it to repair, maintain or support the product or service? (customer suppf)n)
9. | Abillty & Capacity The ability and capacily of the vendor to execute the contract

10| Preference points Preferential Procurement System (80/20) if applicable

Name of End-user (in full) | Mbuso R St?angase Name of SCM Rep (in full) SN - Mmpmg

Designation / Rank {in full) mqiﬁiﬁWﬂie&\ Designation/ Rank (n full) SeMG
Signature 1 > Signature : /’Pg : l?D .

Dais 13/10/2023 Date ofi1]90a3

3.0

Standard End-User Specification Form ‘ Page 2 of 2
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END-USER SPECIFICATION FORM

PROWNCF. OF KWAZULU-NATAL

Quote Number:

item Description Males caps

Facilities Mangemeht Purpose of ltem: uniform

1.

2,

Pre-qualification criteria if any:

1.4. Is the item required to have a regulatory body certification (e.g. SABS, SANS, BANAS, 1S0, CIDB, stc.)? Yes / No:
Regulatory Bedy / certification required If Yes: : R _ 2 :

1.2. |s a compulsory site mspectlon I briefing session required
if Yes, specify; Date [ EHRIRIRGE Time EADNROG0ES :

1.3, I=local producilon and contan@ part of the quote Yes @
if Yes, specify: & e e

1.4, Provisions of section 4{1){a) of the PPPFA Reguiatuons 2017 if applicable? Yes I@
If Yes, specify: SEESSEE : :

1.5. Liabllity Cover insurance? Yes i
if Yes, specify: RS RRNE

What ls the specification of the required item?

List specifications to be advertised
Male caps

Material ; 100% polyester
Colour; navy blue

3.

or

4,

8,

Does a sample need to be submitted? @ No(selact option 3.1 or 3.

3.4, Deadline for submission If Yes: Date SE e e iiEE mime i

3.2. Specify that samples must be made avallable when requested in writing. Yes | X |or No | I

Penalties to be noted by the suppliers:

4.1, fthe supplier falls to deliver any or all of the goods or to perform the services within the period(s) specified in the contract,
ihe purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a
panalty, a sum calculated on the delivered price of the delayed goods or unperformed services using ihe current prime
interest rate calculated for each day of the delay untll actual delivery or performance.

What is the evaluation criterla / gpecial terms and conditions to be advertised?

List evaluation criteria / special terma and conditions fo be advertised (if applicable}

Standard End-User Specification Form Page 1 of 2
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 Emey  END-USER SPECIFICATION FORM

Haalth
PROVINCE OF KWAZULU-HATAL

1, | Pre-qualification crlteria | Does the offer meet the pre-qualification criteria®?

2. | Administrative Does ihe offer comply lo stipulated adminisirative requirements?
3. | Conformance: Was the product made or service performed to spacifications?
4. | Performance: Willidoss the product/service fulfil ils performance obiigation, in a manner that releasas the

supplier from all liabilities under the contract?

5. | Fealures: What characteristics does the product or service have?

6. | Reliabiiity: How long can a product go between fallures and the need for maintenance? (guarantee)

7. | Durability: What Is the useful life for the product? How will the product hold up under extanded use?
8. | Serviceability: How easy is It to repair, mainlain or support the product or sarvice? (customer suppori)

9. | Ability & Capacity The ability and capacity of the vendor to execute the contract

10] Preference points Praferential Procurement System (80/20} if applicable

Name of End-user (in full) | Mbuso R Shangase Name of SCM Rep (in full) SN Mol

Designation / Rank {In full) Seplor wziiy Officer Deslgnation/ Rank {In full) ELNG,

Signature ; J/ / / / / /a;,\_/ Signalure

i Qg

Dale waes | vlio /9015 Date Olluijoce3

Standard End-User Specification Form Page20f2
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X1ht] Health
%  PROVINCE OF KWAZULUNATAL

health

AR Ddpariment:

END-USER SPECIFICAT

Quote Number:

ltem Description:_Sun hats

Department/Section: FaclHities Management Purpose of item: Protection from the sun heat

e

1.  Pre-gualification criteria if any:

1.1. |s the item requlred to have a regulatory
Regulatory Body / certification required if Yes

SABS, SANS SANAS, iSO, CIDB, etc.)? Yes / No!

sy

1.3. Is local pro
if Yes, specify:

-

1.4. Provistons of section 4(1)(a) of the PPPFA Regulations, 2017 if applicable? Yes / No
if Yes, specify: : R

1.5, Liabllity
if Yes, specify:

2. What s the specification of the required item?
| List specifications to be advertised | Comment

12, Sun hats ( unisex)
Quantity= 114

Headwear for summer. If's made from durable and lightwelght fabric in a classic boonie style with a wide top-
stitched brim and a soft crown. A neck strap and an embroidered logo( KZN HEALTH) to completes the look.

Colour: Navy blue
Fabric: Polyester and light weight with a wide
Head wear; Bucket hat

Sizes; small - XL.

Wik 12 baga (A ornblomt ervnd NP ILIEM B below i€

3. Does a sample need to be submitted?
31, Deadline for submission if Yas: Dale
or

3.2. Specify that samples must be made available when requested in writing. Yasl X lor No I I

4. Penalties to be noted by the suppliers:
4.1, If the supplier falls to deliver any or all of the goods or to perform the services within the period(s) specifled in the contract,
ihe purchaser shall, without prejudice to its other remedias under the contract, deduct from the contract price, as a
penalty, a sum calculated on the delivered price of the delayed goods or unperformed services using the current prime
Interest rate calculated for each day of the delay until actual delivery or performance,

30

Standard End-User Specification Form Page 1 of 2
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Daparlmeni;
Healih
PROVINGE OF KWAZULU-NATAL

END-USER SPECIFICATION FORM

2. | Administrative Doas the offer comply 1o stipulated administrative requirements?

3. | Conformance:; Was the product made or service performed fo specifications?

4, | Performance: Will/does the productiservice fulfil its perfarmance obhgatlon In a manner that releases the
supplier from all liabilities under the conlract?

5. | Features: What characteristics does the product or service have?

6. | Reliability; How long can a product go between fallures and the need for maintenance? (guarantee)
7. | Durability: What is the uselul life for the product? How will the product hold up under extended use?
i A
8. | Serviceablilty: How easy Is it {o repalr, maintain or support the product or service? {customer support)

8, | Abllity & Capacity The ability and capacity of the vendor to execule the coniract
104 Preference polnts Preferential Procurement System {80/20) if applicable
Name of End-user {in full) Mbu@o R Shangase Name of SCM Rep (in full) 5 N, Mcomi
lSI)es1g?ation /Rank {Infull) | Se ri i V-,ngﬂk Designation/ Rank {in full) L0 .

ignature @@ Signature .

u : oo
Date 131710/2023 Date 93["/20
= .

5

Standard End-User Specification Form ‘ ' ) Page 2 of 2



12. Heavy Brushed Cricket Hats
Quantity=114

=Metal eyelets for breathability.

=Cord with side toggle for a
comfortable fit.

=Easy to clean cricket hats.
=Navy blue in colour

=Lightweight cricket hat for increased
mobility.

With KZN HALTH logo at the front to
complete the look.

=Adults sizes: Small to XL
Material: Heavy brushed cotfon.

Headwear for summer. It's made from
durable and lightweight fabric in a
classic boonie style with a wide top-
stitched brim and a soft crown. A
Fabric: Polyester and light weight with a wide
Head wear; Bucket hat

Lav Enforcement. Security

54



i@ END-USER SPECIFICATION FORM

. Quote Number:

item Description: Adult Beanls hats

Fagiiltles Management Purpase of ltem: yniform

1. Pre-qualification criteria if any:

1.1. Is the item requlired to have a regulatory body certification {e.g. SABS, SANS, SANAS ISO CIDB, etc.)? Yes { No:
Regulatory Body / certification required if Yes; :

1.2, Is a compulso
if Yes, specify: Dale!

1 3. Is {ocal production and contant part of the quote? Yes I‘No

If Yes specify: Bigis

1.6. Llability Covermsurance? Yes i No
If Yes, specify: it

2. What is the specification of the required item?
List specifications to ba adveriised . Comment

Adults beanls hats -~ ¢ Lo
Material: 100% Acrylic Fabnc

Size: One Size Fits Most -
Branding : Embroidery ( KZN HEALTH at the forehead)

Standard End-User Specification Form Page 10f2 3‘0
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oL Gammwm__/\D-USER SPECIFICATION FORM ___

.| 3.1 Conformance: Was the product made or service performed to specifications?

4, | Performance: Will/does the product/service fulfil its performance obligation, in a manner that
raeleases the supplier from all liabilities under the contract?

5.| Features: Whalt characteristics does the product or service have?

6. | Reliability: How long can a product go between failures and the need for maintenance?
(guarantes)

7.| Durahility: What is the useful life for the product? How will the product hold up under
extended use?

8. | Serviceability: How easy is it to repair, maintain or support the product or service? (customer
support)

9.1 Abllity & Capacity | The ability and capacity of the vendor to execute the contract

1¢ Preference Preferential Procurement System (80/20) if applicable
points |
Name of End- Mbuso R Shangase | Name of SCM Rep \
user (in full) (in full) 5. N MSom
Designation / Senior, Security Designation/ Rank |
Rank (in ful) | Qi (in full) Semc
Signature | U Signature G
Date 12/10/2023 Date /11 [acps

\Y)

Standard End-User Specification Form : Page 3 of 3
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"Dy, atmend: .
-1 Heallh
PROVINGE OF KWAZULU-NATAL

" Quote Number:

ltem Description:_SECURITYJERSEYS

Department/Section: Facilities Management Purpose of Item: UNIFORM

1. Pre-qualification criteria if any:

1.1.1s the item required to have a regulatory body certification (e.g. SABS, SANS,
SANAS, ISO, CIDB, etc.)? Yes / No;
Regulatory Body / certification required if Yes:

1 21sa compulsory site inspectlon 1 brugﬁn sessmn required?iYes / No

if Yes specify: i

1.4. Provisions of section 4(1)(a) of the PPPFA Re ulatlons 2017 if applicable? Yes / No
if Yes, specify: 2 z :

2. What is the specification of the required item?

.V neck

Epaulettes attached to the shoulder with matching 2 eye
15mm button

7cm ribbed cuffs and waist

Elbow patches

Inset sleeves

/ gauge needle out knit with 100% low pill acrylic yarn

Fabric: Jersey: 100% Acrylic - Epaulettes & Elbow -

Patches: 65/ 35 Polycotton Twill

Sizes: S - 4XL | .
Kzel cwbloy on Ake left Clrense heraht)
Comes ikl #e Mame | heHers ~ 8P KIS MH

W‘\\s\\f\& ol Col\owr

-

»

L

L4

o

L

AR/

Standard End-User Specificalion Form Page 1 of 5




" END-USER SPECIFICATION FORM

t
health |
: Departmenl: \
; Heallh
PROVINGE OF XWAZULLLNATAL
L

Standard End-User Spacification Form ‘ Page 3 of § 75 0




b 'health

YR Bepartment:

_END-USER SPECIFICATION FORM _

" 3. Does a sample need to be submitted? Yes / No(select option 3.1 or 3.2)
3.1. Deadline for submissijon if Yes: Dale

or

3.2,
3.3. Specify that samples must be made available when requested in writing. Yes or No

4. Penalties to be noted by the suppliers:
4.1.1f the supplier fails to deliver any or all of the goods or to perform the services within the

period(s) specified in the contract, the purchaser shall, without prejudice to its other remedies
under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest
rate calculated for each day of the delay until actual delivery or performance.

5. What is the evaluation criteria / special terms and conditions to be advertised?

List evaluation criteria / special terms and conditions to be advertised (if applicable)

1.| Pre-qualification
criteria

Does the offer meet the pre-qualification criteria?

2.| Administrative

Does the offer comply to stipulated administrative requirements?

3.{ Conformance:

Was the product made or service performed to specifications?

4.i Performance:

Wiil/does the product/service fulfil its performance obligation, in a
manner that releases the supplier from all liabilities under the contract?

under extended use?

5.| Features: What characteristics does the product or service have?
8.| Reliability: How long can a product go between failures and the need for
maintenance? (guarantee)
I 7.1 Durability: What is the useful life for the product? How will the product ho!d up

8.| Serviceabllity:

How easy is it to repair, maintain or support the product or service?

(customer support)

9.1 Abllity & Capacity

The ability and capacity of the vendor to execute the contract

Slandard End-User Specification Form

10 Preference Preferential Procurement System (80/20) if applicable

points
Name of End-user | Mbuso R Shangase Name of SCM Rep (in |,
in full full) SN mSom/
Designation / Rank Ser’i 'y ity Officer | Designation/ Rank (in
(in full) T~ ~ | full Sl
Signature I ot Signature ' )

Ul

Page 4 of & »S"O
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. END-USER SPECIFICATION FORM

/ health :
Deparimant: .
hiaalih

% PROVINGE OF KWAZULU-NATAL

Date

13/10/2023

Date

07 11f2023

Standard End-User Specification Form

Page 4 of 4
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Daparimant:
I-Xealih
PIROVINGE OF KWAZULU-NATAL

'END-USER SPECIFICATION FORM

Quote Number:

ltem Description Male formal Tles
Facllities Management Purpose of ltem: uniform

1. Pre-qualification criteria if any:

1.1. 18 the item required to have a regulatory body certification (
Regulatory Body / certification required if Yes:

I1SO, CIDB, etc.}? Yas / No:

1.2. Is a compulsory site
if Yes, specify: Dale [t/

1.3. Is local prod cti
if Yes, specify: & w

2,  What is the specification of the requirad item?
List specifications to be advertised Comment

=Polyester fabric must be soft and comfortable

=Navy blue solid colour

=Formal tie

= Comes with a KZN HEALTH LOGO and DPKISMH BELOW

Does a sample nead to be submitted? Yes X / No(select option 3.1 or 3.2)
S FoE

2.1, Deadline for submission if Yes: Date EEEAE RS ATimel

RO R A e
EeuiDince pla

it £ (s

or

2.2, Specify that samples must be made avallable when requested in writing. Yes or No l:‘

3. Penalties to be noted by the suppliers:
3.1. If the supplier falls to deliver any or all of the goods or to perform the services within the period(s) specified In tha contract,
the purchaser shall, without prejudice lo its other remedies under the contract, deduct from the contract price, as a
penally, a sum calculated on the delivered price of the delayed goods or unperformed services using the current prime
interest rate calculated for each day of the delay until actual delivery or performance.

4. What is the evaluation criteria / special terms and condltions to be advertised?
List evaluation criteria / special terms and conditions to be advertised (If applicable)

T. | Pre-qualification criterla | Does the offer meet the pre-qualification criteria®?
2, | Administrative Does the offer comply to stipulated administrative requlrements?
3. | Conformance: Was the product made or service perfarmed to specifications?
Standard End-User Specification Form Page1of2
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o - END-USER SPECIFICATION FORM

y Heall
f5.#" PROVINCE OF KWAZULU-NATAL

2. | Administrative Does the offer comply to stipulated administrative requirements?
3. | Conformance; Was the product made or service performed fo speclfications?
4. | Performance: Will/does the product/service fulfil its perforrnance obligation, in a manner that releases the
supplier from all llabilities under the confraci?
5. | Features: What characterislics does the product or service have?
6. | Reliability: How long can a product go between failures and the need for maintenance? (guarantee)
7. | Durability: What Is the useful life for 1he product? How will the product hold up under extended use?
8. | Serviceabllity: How easy is it to repair, maintain or support the produst or service? (customer support)
8. | Abllity & Capacity The ability and capacity of the vendor to execute the contract
10{ Preference points Preferential Procurement System (80/20) if applicable
Name of End-user (in ful) | Mbuso R Shangase Name of SCM Rep {in full) gN MonL |
Designation / Rank (in full) : Deslgnation/ Rank (in full) SCMC
Slgnature Slgnature %D
Date Date )] ‘
B/1i/a023
Standard End-User Specificatlon Form : Page 2 of 2
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KWAZULU-NATAL PROVINCE Institution Name:

HEALTH
" REPUBLIC OF SOQUTH AFRICA

[ COMPLAINTS PROCESS FOR QUOTATIONS R2 000.00 TO R500 000.00 INCLUDING V.A.T |

1. Supplier Submits Written Complaint / Objection

- Bidders aggrieved by decisions or actions taken by the Depattment or Institution during the SCM procurement process,
must lodge a written complaint immediately.

- Complaints lodged two (2} or more days after the award will not be entettained.

- Complaints must be directed to the Responsibility Manager of the institution (Hospital or CHC) and District Finance
Manager for District Offices.

- It must be noted that this is not an appeals process and as such will not halt the procurement process.

2. Institution prepares written response to complaint
- The Responsibility Manager, or his appointee, must prepare a response letter to the complainant.

- The complaint must be resolved within 80 days.

- Should the complainant not be satisfied with the response, the matter will be referred to the District Finance Manager
{applicable o all Hospitals and CHC") or District Manager {Applicable to ali District Offices) for a final verdict.

- Should the complainant still not be satisfied with the response received, they may then seek legal recourse at their own
expense.

Complaints or objections should be directed to:

Responsibility Manager:

Email Address:




