Opening Date:
Closing Date:

Closing Time:

INSTITUTION DETAILS
institution Name:

Province:
Department of entity:
Division or section:

Place where goods/
service is required:

Date Submitted:

b
h ?'\/'\_/\\ &

W,

HEALTH
. REPUBLIC OF SOUTH ARRICA

uotation Advert

12/11/2024
26/11/2024

11:00

ICWAZLULU-NATAL PROVINCE

Benedictine Hospital
KwaZulu-Natal

Department of Healith

Central Supply Chain Management

Systems department

42/11/2024

ITEM CATEGORY AND DETAILS

Quotation number:
Item Category:
Item Description:

Quantity (if supplies):

ZNQ: Ben226/2024-2025
Services
Laundering of Hospital linen and pottering service

04 months contract

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
Date:
Time:

Venue:

QUOTES CAN BE COLLECTED FROM:
QUOTES SHOULD BE DELIVERED TO:

Hospital

Both
19/11/2024
09H00
Sisters Lounge @Benedictine Hospital
Download from KZN health website

Deposit to tender box next to PRO office at Benedictine

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name:

Email:

Finance Manager Name:

Finance Manager Signature

Mrs JP Mjaja
Jabulile.Miaja@kznhealth.gov.za

Contact number: 035 831 7062

Ms Niombi Ntuli

Itk




STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

PARTIGULARS OF QUOTATION
YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: Bienedictine Hospital

FACSIMILE NUMBgR:  V/A E-MAIL ADDRESS: N/A

PHYSICAL ADDRess:  Benedictine Haspital Vryheid Main Road Nongoma 3950

QuoTE Numegr:  2Na  BEN 1226 124 .25 VALIDITY PERIOD: 90 DAYS
DATE ADVERTISED;  12/11/2024 cLOSING DATE:  26/11/2024 CLOSING TIME: 11:00
DESCRIPTION: Laundering of Hospital linen and portering services

CONTRACT PERIOD (If APPLICABLE), 4 honths

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
Deposite to tender box next to PRO office ( tender box only)

ENQUIRIES REGARDING THE QLIQOTE MAY BE DIRECTED TO:

conTacT pErson: J-P Mjaja TELEPHONE NUMBer; 0358317062
E-MAIL ADDRESS:  Jabulile Mjaja@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTEDR TO:

CONTACT PERSON; Zénzele Biyela TELEPHONE NUMBeR: 0358317200
E-MAIL ADDREsS: Zenzele Biyela@kznheaith.gov.za

Bidders should ansurs that quotes are delivered timaously to the corract addrass. If the quaote is lata, It will not be accepted for consideration.
The quote box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT,

THE FOLLOWING PARTICULARS OF BIDDER MUST BE FURNISHED
{FAILURE TQ DG $O MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED}

MAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD} NO. M|lA]lA|A

UNIQUE REGISTRATION REFERENCE:
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

OFFICIAL PRICE PAGE FOR QUOTATIONS UP TO R1 00 800

QuoTENUMBER:  2zNg  BEN 1226 124 25
DESCRIPTION: Laundering of Hospital linen and portering services
THE BELOW PREFERENCGE POINTS WILL BE ALLCCATED IN GOMPLIANCE WITH THE DEPARTMENTAL PREFERENCE POINTS ALLOCATED
PROCUREMENT POLICY (KNOWN AS SCM PPP):
REP Goal: Full paints aliocated to promoate entermrises located In a specifc municipality for work to be done or services to ba rendered in that Municipality 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER  [QUANTITY MEASURE DESCRIPTION MODEL MANUFACTUR . c
15pp 04mnths [l.aundering of Hospital Linen and porterng
service
NB: Specification and evaluation criteria
attached
VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Days}
DOES THIS OFFER COMPLY WATH THE SPECIFICATION? YES / NO
1S THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.AN.S. / S.AB.S. SPEGIFICATION? YES / NO
STATE DELIVERY PERICD (E.G. 3 DAYS, 1 WEEK}
NAME CF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, | hereby agres to all temms and conditions]
CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:

BENEDICTINE HOSFITEL
@wm‘iws SCM

o .DATE. izl




R WAZULU-NATAL PROVINCE

ST S A B STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

CLARITY ON DECLARATION OF INTEREST SBD 4 (a)

BIDDER NAME

LEGISLATION ON DISCLOSURE OF INTEREST
The Public Service Act 103 of 1994 indicates In section 30(1) that “No employee shall perform or engage himself or
herself to perform remunerative work outside his ar her employment in the re levant department, except with the
written permission of the executive authority of the department.”

Furthermore, in terms of the Public Service Regulations paragraph 13(c), "An employee shail not conduct business
with any organ of state or be a director of a pubiic or private company conducting business with an organ of state,
unless such employee is in an official capacity a director of a c ompany listed in schedule 2 and 3 of the Public
Finance Management Act”

Treasury Regulatlons 16A8.4 further indicates that “If a supply chain management official or other rale player, or any
close family member, partner or associate of such official or other role piayer, has any private or business interest
in any contract to be awarded, that official ar other rote player must-(a) disclose that interest; and {b) withdraw from
participating in any manner whatsoever in the process relating to that contract.”

CLARITY ON HOW TO DISCLOSE
Clause 2.2 of the Bidders Disclosure (SBD4), reguire the bidder to disclose a relationship with any persen
employed by the entire KZN Department of Health, even if that person is not employed by the procuring institution.
The Department may use other Computer Assisted Techniques to verify possible interest, should you be found to
have failed ta disclose correctiy, your bid/quotation will be treated as a false declaration, treated as non-responsive
and disqualified.

For example, if the tender is advertised or invited by Addington Haospital, yet the person with interest |s employed
by Manguzi Hospital, as long as that official is employed by the Department of Heaith, the bidder is required to
disclose interest. Therefore the question is, do you, or any person connected with the bidder, have a relationship
with any persan who is employed by the KZN Department of Health? If so, please furnish particulars on Bidders
Disclosure (SBD4) section 2.2.1, as attached below,

1 read the above clarity on disclosure of interest and | commit to disclose as directed, should | fail to disclose
correctly, | am aware of the consequences, which may include disqualification of my offer.

BIDDER SURNAME AND INITIALS SIGNATURE DATE
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3.6.
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SBD 4
BIDDER'S DISCLOSURE

PURPOSE OF THE FORM

Any person (natural or jurlstic) may make an offer or offers in terms of this invilation to bid. In line with the principies of transparency, accountability,
impartiality, and ethics as enshrined in the Constitulion of the Republlc of South Africa and further expressed In various pleces of legislation, it is required
for the bidder to make this declaration in respect of the details required hersundar.

Where a person/s ara listed in the Reglster for Tender Dafaulters and / or the List of Restricted Suppllers, that person will automatically te disqualified
from the bid process.

BHIDER'S DECLARATION

Is the biddar, or any of its diractors / trustees / shareholders / members / pariners or any person having a controlling interest' in the YES / NO
anterprise, employed by the state?

If so, furnish particulars of the names, individual Identity aumbers, and, if applicable, state employee numbers of sole proprietor/ directors / trusiees /
shareholders / members/ pariners or any person having a controfiing interest In the enterprise, In table helow.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

Do you, ar any person connected with the bidder, have a refaflonship with any person whe is employed by the procuring institution®? YES / NO

If so, furnish particutars:

Does the bidder or any of its direciars / frustees / shareholders / mambers / partners or any person having a controlling interest in the: YES | NO
enterprise have any Interest in any other related enterprise whether or not they are bidding for this contract?

I s0, furnish particutars:

DECLARATION

I, the undersigned,(name}) in submitting the accompanying bid, do hereby make
the following statements that | certify to be trte and complete in every respect:

| have read and | understand the contents of this disclosure;

| understand that the accompanyling bid witl be disqualified if this disclosure is found not to be true and complete in every respect;

The bidder has arrived at the accompanying bid Independently from, and without censultation, communication, agreement or arrangement with any
competitor. However, communication between partners int a joint ventura or consortium® will not be construed as coliusive bidding.

In addition, there havs been no cansultations, communications, agreements or arrangements with any compatitor regarding the quality, quantity,
specifications, prices, including methods, factors or formulas used to calculate prices, market aflocation, lhe intention or decision to submit or not to
submit the bid, bidding with the intentlon not to win the bid and conditions or delivery particulars of ihe products or services to which this bid invitation
rolates.

The terms of the accompanying bid have not been, and will not be, disclased by the bidder, directly or indirectly, to any competitor, prior to {he date and
time of the official bid opening or of the awarding of the contract.

There have been no consultations, communicaticns, agresments or arrangements made by the bidder with any official of the procuring institution in
refation te this pracurement process prior to and during the bidding pracess except ta pravide clarification on the bid submitted where so required by the
institution; and the bidder was not involved in the drafting of the specificatlons or terms of reference for this hid.

| am aware that, in addition and without prejudice to any athar remedy provided to combat any restrictive pracfices related to bids and contracts, hids that
are suspicious wiil be reparted to the Compatition Cammission for investlgation and possible imposition of administrative penaltiss In terms of section 59
of the Competition Act No 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA} for criminal investigation and or may be
restricted from conducting business with the publlc sector for a period not exceeding ten (10) years In terms of the Pravention and Gombatling of Carrupt
Activities Act No 12 of 2004 or any other applicable legisiation.

{ CERTIFY THAT THE INFORMATION FURNISHED [N PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCERT THAT THE STATE MAY REJECT THE 8ID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY GHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 Tha powar, by ane persan or a group of persens holding the majority of the equity of an enterprisa, altamativaly, the person/s having ihe declding vote or power to influence or fo direct the cotirse and
dacislans of the entarprise,

2 *Procuring Instiiution” refers lo all instilutlona under the Accounting Officer of lhe Department of Health,

4 Joint venlure or Cansorium means an assoclation of peraans far tha purpose of combining thalr axpertlsa, proparty, capltal, afforts, skill snd knowladga in 2n activity for ths execulion af a conlrach,
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GENFERAL CONDITIONS OF CONTRACT
NOTES
The purpase of this document is to:
(i Draw special attention to certain general conditions applicabie to government bids, contracts and orders; and
(i) To ensure thal clients be familiar with regard to the fghts and obligations of all parties iwolved in deing business with government.
In this document words in the singular also mean in the plural and vice versa and words In the mascutine also mean In the feminine and neuter.
« The General Conditions of Contract will farm part of all bid/quotation documents and may not ba amended,
* Special Conditlons of Cantract (SCC) relevant to a specific bict, should be complled separately for every bid (if applicable) and will supplament the
General Conditions of Contract, Whenever there Is a confllct, the provislons in the SCC shall prevail.
1. Definitions
The following terms shait be interpreted as indicated:
1.1. “Closing time” means the date and hour specified in the bidding documents for the receipt of bids.
1.2, “Cantract” means the written agraement entered into between the purchaser and the suppller, as recorded In the contract form signed by the pariles,
Including all attachments and appendices thereto and all documents Incorporated by reference therein.
1.3 *Contract price” means the price payable to the supplier under the contract for the full and proper performance of his contractual obligations.
1.4. “Carrupt practice” means the offering, giving, receiving, or soliciting of any thing of value to influence the action of a public official in the procuremant
process or In coniract execution.
1.5, "Countervalllng dutles” are impesad in cases where an enterprise abroad is subsidized by its government and encouraged to market its products
internationally.
1.6. “Country of origin® means the place whera the gocds were mined, grown or produced or from which the services are supplied. Goads are produced

when, through manufacturing, processing or substantial and major assembly of components, a commercially recognized new product results that is
substantially different in basic characteristics or In purpose or ufility from its components.

1.7. “Day” means calendar day,
1.8. “Dallvery” means delivery in compliance of the conditions of the contract or arder.
1.9. “Deiivery ex stock” means immediate dellvery directly from stock actually on hand.

+.10.  Delivery Into consignees stora or to his site” means delivered and tnloaded In the specified store or depot ar on the specified site In compifance with the
conditions of the contract or order, the supplier hearing all risks and charges involved until the supplies are so delivered and a valid receipt is obtained.

141, "Dumplng* accurs when a private enterprise abroad market fis goods on own Initiative in the RSA at lower pricas than that of the country of origin and
which have the potentlal to harm the focal industries in the RSA

142, "Farce majsure” means an event beyond the control of the suppiier and not involving the suppller’s fault or negligence and not foreseeable. Such events
may include, but is not restricted to, acts of the purchaser in Its sovereign capacity, wars or revolulions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

113, *Fraudufent praclics” means a misrepresentation of facts In order to influence a procurement process of the execution of a confract to the detriment of
any bidder, and includes collusive practice among bidders {prior to or after bid submission) designed to establish bid prices at artificial non-competitive
levels and ‘o depriva the bidder of the benefits of free and open compatitian.

1.14, *(3CC" means the General Conditions of Contract.

1.45.  °Goads’ means all of the equipment, machinery, and/or other maleriais that the supplier Is required to supply to ihe purchaser under the conlract,

118 *Imparted content” means that portion of the bidding price represented by the cost of components, parts or materials which have been or are still to be

imported (whather by the suppller or his subcantractors) and which costs are Inclusive of the costs abroad, pius freight and other direct importation costs
such as landing costs, dock dues, import duty, sales duty or other similar fax or duty at the Sauth African place af entry as well as transportation and
handling charges to the factary In the Republic where the supplles covered by the bid will be manufactured.

147.  “Local contant” means that portion of the bidding price which Is not included in the imported content provided that local manufacture does take place.

1.18.  “Manufacture” means the production of products in a factory using labour, materials, components and machinery and Includes other related value-adding
activitles.

119.  *Order” means an officlal writtan order Issued for the supply af goods ar works or the rendering of a service.

120,  "Project site,” where applicable, means the place indicated in bldding documents.

121, “Purchaser’ means the arganization purchasing the goods.

122.  "Republic® means the Republic of South Africa,

1.23,  “SCC" means the Speclal Conditions of Contract.

1.24. “Services® means those functional services ancillary to the supply of the gaods, such as transportation and any other incldental services, such as
installatton, commissloning, provision of technicat assistance, training, catering, gardening, security, maintenance and olher such obfigations of the
suppller covered under the contract.

1.25.  “Written" or “in writing” means handwritten n ink or any form of electronie or machanicat writing,

2. Application

2.1, These general conditions are applicabie to all bids, contracts and arders Including bids for functional and professional services, sales, hiring, letting and
the granting or acquiring of sights, but excluding immavable property, unless otherwise indicated in ihe bidding dacuments.

2.2, Where applicable, special conditions of contract are also laid down to caver specific supplies, services or works,

2.3 Where such speclal conditions of contract are in conflict with these generai conditions, the spacial conditions shall apply.

3. Ganeral

3.4 Unless otharwise indicated in the bidding documents, the purchaser shall not be lable for any expense incurred In the praparation and submission ofa
bid. Where applicabie a non-refundable fee for documents may be charged.

3.2 With certain exceplions, invitations to bid are only published in the Government Tender Bulletin, The Government Tender Bultetin may be abtained

diractly from the Govarnment Printer, Private Bag X85, Prataria 0001, or accessed alectronically fram www.treasury.gov.za
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Standards
The goods supplied shall conferm to the standards mentioned in the bidding documents and specifications.

Use of contract documents and information; inspection.

The suppller shall not, without the purchaser’s prior written consent, disclose the contract, or any provision thereof, ar any specification, plan, drawing,
pattern, sampte, or informatlon furnished by ar on hehalf of the purchaser in connection therewith, o any person other than a person employed by the
supplier in the performance of the contract. Disclosure to any such empleyed person shall be made in confidence and shall extend only so far as may be
necessary for purposes of such performances.

The supplier shall nat, without the purchaser’s prior writlen consent, make use of any document or infermation menticned in GCC clause 5.1 except for
purposes of performing the contract.

Any document, other than the contract itself mentionad in GGG clause 5.1 shall ramaln the property of the purchaser and shall be relurned {all copies) to
the purchaser cn campletion of the supplier's performance under the contract if so required by the purchaser.

The suppller shall permit the purchaser to inspect the supplier's records relating to the perfarmance of the supplier and 1o have them audited by auditors
appointad by the purchaser, If so required by the purchaser.

Patent rights

The supplier shall Indemnify the purchaser against all third-party cialms of infringement of patent, trademark, or industrial design rights arising from use
of the goads or any part thereof hy the purchaser.

Perfarmance security

Within thirty (30) days of receipl of the notification of contract award, the successiul hidder shall fumish to the purchaser the performance security of the

amount specified in SCC.

The proceeds of the parformance security shall be payabls to the purchaser as compensation for any loss resufting from the supplier's failure to complete

his obligationss under the contract.

The performance security shall be dencminated in the currency of the coniract, or in a fraely convertible currsncy acceptable to the purchaser and shall

bs in one of the following forms:

{a} a bank guarantes ar an imevacable letier of credit issued by a reputable bank located in the purchaser's country or abroad, acceplable to the
purchaser, in the form provided in the bidding dacuments or another form acceptable to the purchaser; ar

{b} a cashier's or certified cheque

The performance securty will be discharged by the purchaser and ratumned to the supplier not fater than thirty (30) days following the date of completion

of the supphier's performance obligations under the contract, including any warranty cbllgations, unless otherwise specified In SCC.

inspections, tests and analyses

All pre-bidding testing will be for the account of the bidder,

Ifitis a bid candition that supplies to be produced or services to he rendered should at any stage during preduction or execution ar on completion be
sublect to Inspectlian, the premises of the bldder ar contractor shafl be apen, at all reasanable hours, for inspection by a represantative of the Depariment
or an organization acting on behaf of the Departmant.

if there are na inspection raquirements indicated in the bidding documants and no mention is made in the contract, but during the contract period itis
decided that [nspectlons shall be carried out, the purchaser shall tself make the necessary arrangements, including payment arrangements with the
testing authority concerned.

If the inspecticns, tests and analyses referred 10 in clauses 8.2 and 8.3 show the supplies to be in accordance wilh the contract requirements, the cost of
the inspections, lests and analyses shall be defrayed by the purchaser,

Where the supplies or setvices referred to in clauses 8.2 and 8.3 do not comply with the cantract requirements, Irespective of whether such supplies or
services are accepted or not, the cost in connectlon with these inspections, tests or analyses shall be defrayed by the supplier,

Supplles and services which are referred to in clausas 8.2 and 8.3 and which do not comply with the contract requiraments may be rejected.

Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected if found not to comply with the requirements of the
contract. Such rejected supplles shall be held at the cost and risk of the supplier who shall, when called upon, remova them immadiately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the contract, Falling stich removal the rejected supplles shall be
returned at the suppllers cost and risk. Should the supplles fail fo provide the substitute supplies forlwith, the purchaser may, withaut giving the supplier
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary al the expense af the supplier,

The provisions of clauses 8.4 to 8.7 shafi not prejudics the right of the purchaser to cancel the contract an account of a breach of the conditions thersaf,
of to act in terms of Clause 23 of GCC.

Packing

The suppller shall provide such packing of the goods as is required to prevent their damage or deterioration during transit 1o their final destination, as
indicated In the contract. The packing shall be sufficient o withstand, without limitation, rough handling during transit and exposure to extrame
temperatures, sall and precipitation during transit, and open storage. Packing, case size and waighls shall take into consideration, where appropriate, the
remoteness of the goads’ finat destination and the absence of heavy handling facliities at all polnts In transit.

The packing, marking, and documentation within and outside the packages shall comply strietly with such special requirements as shall be expressly
provided for in tha contract, including additional requirements, if any, spacified in 8CC, and in any subsaguent instructions ardered by the purchaser.

Dellvery and documents

Delivery of the goads shall be made by the supplier in accordance with the tenms specified in the contract. The details of shipping andfor other
documents to be fumnished by the suppller ara specified in SCC.
Documents to be submitted by the supplier are specified in SCC.

Insurance

‘The goods suppiied under the contract shall be fully insured in a fresly convertible currency against toss or damage incidental to manufacture or
acquisition, transportation, storage and delivery in the manner specified In the SCC.
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12. Transpartation
121, Should a price other than an all-inclustve delivered price be requirad, this shall be speclfied in the SCC.

13. Incidental services
13.1.  The supplier may be required lo provide any or all of the following services, Including additional services, if any, specified in SCC:
(a) performance or supervision of on-site assembly andfor commissioning of the supplied goods;
(b} furnishing of tools required for assembly andlor maintenance of the supplied goods;
{c) fumishing of a detailed operations and mairienance manuai for each appropriate unit of the supplied goods;
{d) performarcs or suparvision or matntenance andfor repair of the suppiied goods, for a period of time agreed by the parifes, provided that this service
shall not refleve the supplier of any warranty obligations under this conlract; and
(e} training of the purchaser’s personnal, at the suppller's plant and/or on-site, in assembiy, star-up, aparation, maintenance, andfor repair of the
13.2.  Prices charged by the supplier for incidental services, if not included in the confract price for the goods, shall be agreed upon In advance by the parties
and shalk not axceed the pravailing rates charged to other parties by the suppller for similar services.

14, Spare parts
As specified in SCC, the suppller may be required to pravide any or all of the following materials, notifications, and Informatlon pertaining to spare parts
14.1.  manufactured or distributed by the suppller:
(@) such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not rellave the supplier of any wamanty
ohligations under the contract; and
(b} in the event of termination of productian of the spare parts:
() Advance notification lo the purchaser of the pending termination, in sufficient time to permit the purchaser lo procure needed requirements; and
(i} following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested.

15. Warranty

151.  ‘the supplier warrants that the goods supplied under the contract are new, unused, of the mast recent or currant models, and that they Incorporate ail
recent improvemends in design and materials unless provided otherwise in the confract, The supplier further warranis that all goods supplied under this
contract shall have no defect, arising from design, materials, or workmanship (except when the design and/or material is required by the purchaser's
specifications) or frem any act or emission of the supplier, that may develop under normal use of the supplled goods In the conditions prevailing In the
country of final destinalion.

152.  This warranty shall remain valld for tweive (12} months after the goods, or any portlon thereof as the case may be, have been delivered o and accepted
at the final destination indicated in the contract, or for eighteen {18} manths afler the date of shipment from the port or place of loading in the source
country, whichever peried concludes eariier, unless specified otherwisa In SCC.

15.3.  The purchaser shall promptly notify the suppiler in writing of any claims arising under this warranty.

184, Upon receipt of such natice, the supptier shall, within the period specified in SCC and with all reasonable speed, repair or replage the defective goods or
parls thereof, without costs la the purchaser.

15.5.  Ifthe suppller, having been notified, falls to remedy the defect(s) within the petied specified in SCC, the purchaser may proceed to take such remedial
action as may be necassary, at the supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract.

16, Payment

16.4. The method and conditions of payment to be made to the supplier under this contract shall be specified in SCC.

16.2.  The suppller shall fumish the purchaser with an involce accompanied by a copy of the dellvery aole and upon fulfiliment of ather obligations stiputated in
lhe contract,

163,  Paymenlts shall be made promptly by the purchaser, but In no case later than thiry (30) days after submission of an invaice of claim by the supplier,

16.4.  Payment will be made in Rand unless otherwise stlpulatad In SCC,

7 Prices

7.1, Prices charged by the suppller for goods defivered and services perfarmed under the contract shall not vary from the prices quoted by the supplier in his
bid, with the exceplion af any price adjustments authorized in SCC or in the purchaser's request for bid validity extension, as the case may be.

14, Contract amendments
18.4. Mo vasation in or modification of the terms of the contract shall be made except by wiitten amendment signed by the parties concemed,

19, Assignment
19.t.  The suppller shall not assign, in whole or i par, its obligations to parform under the contract, except with the purchaser's prior written consent.

20. Subcontracts

20,1, The supplier shall notify the purchaser in weiting of all subcontracts awarded under this contracts if nat atready specified in the bid. Such notification, in
the ariginal bid or later, shall not relieve the suppller from any liabflity or cbilgation under the contract.

. Delays In the supplier's performance
21.4.  Delivery of the goods and performance of services shall be made by the suppller In accordance with the time schedule prescribed by tha purchaser in the
contract,

21.2.  fatany time during pedformance of the contrac, the supplier or its subcontractor{s) should encounter conditions impeding timsly dativary of the goods
and performance of services, the suppller shalk promptly natify the purchaser in writing of the fact of the delay, its likely duraticn and its cause(s). As saon
as practicable after receipt of the suppller's notice, the purchaser shall evaluate the situation and may at his discretion extend the supplier's time far
performance, with or withaut the Impositian of penalties, in which case the extension shall be ratified by the parties by amendment of contract,

21.3.  No provislon in a contract shail be deemed to prohibit the obtaining of supplies or services from a natfanal department, provinciat depariment, or a local
authority.

214, Tne right Is reservad ta procure outside of the conlract small quanlities of to have minor essential services execuled If an emargency arises, the
suppller's point of supply Is nat situated at or near the place where the supplies are required, or the suppller's services are not readily available.
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Except as provided under GCC Clause 25, a defay by the supplier In the parformance of its delivery obligations shall render the supplier liable to the
impositicn of penaltles, pursuant fo GCC Clause 22, unless an extension of time Is agreed upon pursuant to GCC Clause 21.2 without the application of
penaliies.

Lipon any delay beyond the delivery period in the case of a supplies condract, the purchaser shall, without cancaling the contract, be entitled to purchase
supplies of a simitar quality and up 1o the same quantity in substiution of the goads not supplied in conformity with the contract and to return any goods
deliverad later al the supplier’s expense and risk, or to cancel the contract and buy such goads as may be required 1o complete tive contract and without
prejudice to his other rights, be enfitied fo claim damages from the supplier.

Penalties

Subject to GCC Clause 25, if the suppier falls to deliver any or alf of the goods or to perform the services within the perlod(s) specified in the centract,
the purchaser shall, without prejudice to its other remedles under the contract, deduct from the condract price, as a penaity, a sum calculated on the
detivered price of the delayed goods or unperformed services using the curment prime Interest rate calculated for each day of the delay until actual
delivery of performance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23,

Termination for default

The purchaser, withoul prejudice to any other remedy for breach of contract, by written nofice of defauit sent to the supplier, may terminate this contract

in whete ar in part:

() if the suppller fails to deliver any or all of the goods within the period(s} specified in the contract, or within any sxtension thereaf granted by the
purchaser pursuant to GCC Clause 21.2;

(b} if the Supplier falls to perform any olher obligation(s) under the contract; or

(c) if the supptier, in the judgment of the purchaser, has engaged In comupt or fraudulent practices in competing for or in executing the contract,

in the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon stich terms and in such manner as it deems

appropriate, goads, works or services similar to those undelivered, and the supplier shall be liable lo the purchaser for any excess costs for such simiar

goads, works or services, However, the supplier shall continue performance of the contract te the extent nat terminated.

Where the purchaser terminates the conlract in whole or in part, the purchaser may decide lo imposs a restriction penalty en the supplier by prohibiting

such suppller from deing business with the public sector for 2 perlod not axceeding 10 years.

If a purchaser Intends imposing a restriction on a supplier or any person associated with the supplier, the supplier will be allowed a time period of not

more than faurteen (14) days to provide reasons why the envisaged restriction should not be imposed. Should the supplier fail to respond within the

stipulated fourteen (14) days the purchasar may regard the intended peralty as not ohjected against and may impese it on the supplier.

Any restriction imposed an any persan by the Accounting Officer / Aulhority will, at the discretion of the Accounting Officer I Authority, also be applicable

to any other enterprise or any partnar, manager, director or athar person who wholly ar partly exercises ar exercisad or may exercise control over the

anterprise of the first-mentioned persen, and with which enterprise or person the first-mentioned person, is or was in the opinicn of the Accounting Officer

1 Authority actively associated.

If a restriction is imposed, the purchaser must, within five {5) working days of such impusition, furnish the National Treasury, with the following

infarmation:

(i} the name and address of the supplier and / or person restricted by the purchasar;

(i} the date of commencement of the rastriction

(1) the pericd of restriction; and

(iv) the reasons for the resirction,

These details will be loaded in the National Treasury's central database of suppliers or persans prohibited from doing business with the public sector.

if a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the Prevention and Combaling of Corrupt Activities Act, Na. 12 of
2004, the court may also rule that such persen’s name be endorsed on the Register for Tender Defaulters, When a person's name has been endorsed
on the Register, the person wili be prohiblied from doing business with the pubilc sector for a perlod not less than five years and not more than 10 years,
The National Treasury is empowsred to determine the peiod of restriction and each cass will be dealt with on its own merits, According to section 32 of
the Act the Register must be open to the public. The Reglster can be perused on the National Treasury website.

Anti-dumplng and countervalling duties and rights .

When, after the date of bid, provisional payments are required, or antidumping or countervailing duties are Imposed, or tha amount of a provisional
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount so
required or imposed, or for the amount of any such Increase. Whan, after the said date, such a provisional payment is no longer required or any such anti-
dumping or countervailing right is abollshed, or whers the amount of such provisional payment or any such right Is reduced, any such favourable
differance shall on demand be paid forihwith by the contractor to the State or the State may deduct such amaunts fram moneys (if any) which may
otherwise be due to the contractor in regard lo supplies or services which he delivered or renderad, or Is to dsliver or render In terms of the contract or
any other contract or any other amotnt whichrmay be due to him.

Force Majeurs

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be llabls for forfetture of its performance security, damagas, or
termination for default if and to the extsnt that his delay in performance or other failure to perform his obligations under the contract Is the result of an
event of force majeure.

If a force majeurs situation arises, the suppiier shall promptly notify the purchaser in writing of such condition and the cause thereof. Unless otherwise
directed by the purchaser in writing, the supplier shall continue to perferm its obligations under the contract as far as is reasonably practical, and shall
saek all reasonable alternative means for performance not prevented by the force majeure event.

Termination for insoivency

Tha purchaser may at any time terminate the contract by giving written notlca to the supplier if the supplier becomes bankrupt or otherwise insolvent. in
this event, termination will be without compensalion to the supplier, provided that such termiration will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereatter to the purchaser.

Sattlement of Disputes

if any dispute or difference of any kind whatsoever arises between the purchaser and lhe supplier in conneclion with or arising out of the conlract, the
parties shall make every sffort to resoive amicably such dispute or difference by mutual cansultation,
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If, after thirty (30} days, the parties have failed to resolve thelr dispute or difference by such mutual consultation, then either the purchaser or the supplier
may give notica to the other party of his infention to commence with mediatlon. No mediation in respect of this matter may be commenced unless such
notice is given {o the other party.

Should it not be possible o settle a dispute by means of mediation, it may be settled in a South African court of law.

Mediatton proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.

Notwithstanding any referencs to mediation and/or court proceedings herein,

(a) the parties shall continue to perfarm their respective obligations under the contract unless they otherwise agree; and

(b) the purchaser shail pay the suppiier any monies due the suppller.

Limltation of llahility

Except in cases of criminal negligence or wilful misconduct, and In the case of infringement pursuant le Clause 6,

{8) the suppller shall not be liable to the purchaser, whether in contract, tort, or atherwise, for any Indirect or consequential loss or damage, loss of use,
loss of production, or loss of profits ar interest costs, provided that this excluslon shall not apply to any obligation of the suppller to pay penalties
and/or damages to the purchaser; and

(b} the aggregate llabillty of the suppller to the purchaser, whether under the contract, In tert or otharwise, shall not exceed tha total contract price,
provided that this limitatlon shall nat apply lo the cost of repairing or replacing defective equipment.

Goaverning language
The contract shall be written in Engtish. All correspondence and other documents pertaining to the contract that is exchanged by the parties shall also be
written in English.

Applicable law
The contract shall be interpreted in accardance with South African laws, unjess otherwise specified in SCC.

Naotices

Every wrilten acceplance of a bid shall be posted fo the suppiler concerned by reglstered or cerlified mall and any other natice to him shall be posted by
ordinary mail to the address furnished in his bld or to the address nolified later by him in writing and such posting shall be desmed !o ba proper service of
such notice

The time mentioned in the contract decuments for performing any act after such aforesaid notice has been given, shall be reckoned from the date of
posting of such notica,

Taxes and duties

A foreign supglier shall be entirely responsible for all taxes, stamp dutles, license fees, and other such levies imposed outside the purchaser’s country.

A locad suppller shall be entirely responsible for ait taxes, dutles, license fees, elc,, incurred untll delivery of the contracted goads to the purchaser.

No coniract shall be concluded with any bidder whose tax matters are not in order, Prior to the award of a bid the Depariment must be in possession of a
ta¥ clearance certificate, submitted by the bidder. This certificate must be an original issued by the South African Revenua Services.

National Industrial Participation {NIP} Programme
The NIP Pragramme administerad by the Department of Trade and Industry shall be applicable to all contracts that are subject fo the NIP obiigation.

Prohibition of Restrictive practices

In tarms of section 4 (1) (b) (i) of the Competition Act No. 89 of 1998, as amended, an agreemsnt between, or cancerted practice by, firms, or a decision
by an assoclation of firms, Is probibited if it is between parties in a horizantal relationship and i a bidder (s} is / are or a contractor(s) was / ware invelved
in collusive bldding {er bid dgging).

If a bidder{s) or contractor(s), based on reasonable grounds or evidence obtained by the purchaser, has / havs engaged in the restrictive practice
referred to above, the purchaser may refer the matter to the Competition Commission for investigation and possible imposilion of administrative penalties
as contemplated in the Competition Act No. 8¢ of 1998,

If a bidder(s) or contractor(s), has / have been found guilty by the Competition Commission of the restrictive practice referred 1o above, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalidate the bid{s} for such item(s) offered, and ! or terminate the contract in
whole or part, and / or restrict the bidder(s) or contractor(s) from conducting business with the public sectar for a period not exceeding ten (10} years and
{ or ¢laim damages from the bidder(s) or contractor(s) cencemed.
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to or renuncialion of the provisions of the contract shall at alt times be done in wriling and shall be signed by bath pariles.

CHANGE OF ADDRESS

Bidders mus! advise the Department of Health (Instilution where the offer was submitted) shoutd their address (domicillum citandi et sxecutandi) details
change from the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no abligatian to accept the lowest or any quote.

The Department reserves the right to communicate in writing with vendors in casas where informatien Is incomplete or where there are obscurities

regarding technical aspects of the offer, to obtain confirmation of prices or preference claims In cases where it is evident that 2 typing, wiitten, transfer or

unit error has been made, 1o investigate the vendor's standing and ability to complete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vendor).

Should a bidder become a VAT vendor after award or during the Implementation of a contract, they may not request the VAT percentage from the

Dapartment as the service provider made an offer during the perlod they were not reglstered as a VAT vendor. The Department Is only liable for any VAT

fram registered VAT vendors as originally stated on the quotation document,

The bidder must ensure the corectness & validity of the quotation:

) (hat the price(s), rate(s) & preference quoted cover all far the work/ltem (s) & accapt that any mistakes regarding the price (s) & caiculatlons will be af
the bidder's risk;

(i} Itis the responsibillty of the bidder to confirm recelpt of thelr quotation and to keep proof thereof.

Tha bidder must accept full respansibility for the proper executlon & fulfilment of aif obligalions conditions devolving on under this agresment, as the

Principal (s} fiable for the due fulfiment of this contract.

This gquotation will be evaluated based on the preferentiai procurement paints system, specification, correctness of informatlon andior functionality

criteria. All required decumentation must be completed in full and submitted.

Offers must comply striclly with the specification.

Only offers that meaet or are greater than tha specificatlon will be conslderad.

Late offars will not be considered. :

Expired product/s will not be accepted. All products supplled must be valid for a minimum pericd of sl manths.

Used/ second-hand products will not be accepted.

A bidder not registered on the Central Suppliers Database or whosae verification has faifed will not be considered.

All delivery costs must be Included in the quated price for delivary at the prescribed dastination.

Only flrm prices will be acceptad, Such prices must remain firm for the contract petiod. Non-firm prices (including rates of exchange variatlens) will not be

considered.

[t cases where different delivery points Influence the pricing, a separate pricing schedute must be submitted for aach delivery peint,

in the event of a bidder having multipte quotes, only the cheapest according to specification will be considered.

Verification will be conducted to identify If bidders have mulilple companies and are covar-quoting for this bid,

In such instances, the Department reserves the right te immediately disqualify such bidders as cover-quoling is an offence that represents both

corruption and acquisition fraud,

Should there be a varation in price and such variation is above the order amourd, the Department will resarve the right to place a new order.

NEGOTIATIONS

The Department reserves the right to negotiate with the shorilisted bidder/s prior or post award, The lerms and conditions for negatiations wi be
communicated to the sharllisted bidder/s prior 1o invitation te negetiations. This will be done to ensure value for money and where the biddes/s price Is
deamed to be exorbitant, uneconemical or not market related.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated olherwise by the context, the singutar shall Include the plural and vice versa and with words importing the
masculine gender shall Inciude the feminine and the neuter.

Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafled. Photocopies of the original bid documantation may be usad,
but an orginal signature must appear on such photocoples.

The bidder Is advised to check the number of pages and to salisfy himself that none are missing or duplicated.

Quotations submitted must be complete in all respects. However, where itis identified that information in a bidder's responsa, which does not affect the
preferenca points or price, is incomplete in any respect, the said supplier meels all specification raquirements and scores the highest paints In terms of
preference points and price, the Departmeant reserves the right to request the bidder ta complete/ submit such information.

Any alteration made by the bidder must be initlalied; fallure to do so may render the response invalid.

Use of correcting fluid Is prehibited and may render the response Invalid.

Quotations wilt be opened in public as saon as practicable after the ¢losing time of quotation,

Where practical, prices are mads public at the time of opening quotations.

If It Is desired to make more than one offer against any individuat Item, such offers should be given on a photocopy of the page In question. Clear
indication thereof must be stated on the schadudes attached,

The Department Is under no cbligation to pay suppliers in part for work done if the supplier can no longer for fulfil thelr obligation,

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS
Quotation shall be ledged at the address indicated not iater than the closing time specified for their receipl, and in accordance with the directives in the
quotation documents.
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6.2 Each quolation shall be addressed In accordance with the directives in the quatation decuments and shall be lodged in a separate sealsd envelope, with
the name and address of the bidder, the quotation number and closing date indicated on the envelope. The anvelope shall not contain documents
relaling to any quotation other than that shown on the envelops. if this provision is not complied with, such quotationsfvids may be rejected as being
invalid.

6.3. All quotations received In seated envelopes with the relevant quotatlon numbers on the envelopes are kept unopened in safe custody untll the clasing
time of the quotation/bids. Where, howaver, a quotation Is received open, it shall be sealed, If it is received wilthout a quotation/bid sumber on the
anvelope, it shall be opened, the quatation number ascertained, the envelope sealed and the quolation numbar writlen on the envalope.

6.4, A specific box Is provided for the receipt of quotations, and no quotation feund In any other box or ¢lsewhere subsequent to the clesing date and fima of
quotation will be considered.

6.5. Quotation documents must not be included in packages conlaining samples. Such quotations may be rejected as being invalid.

7. SAMPLES

7.4. In the case of the quote document stipulating that samples are required, the suppfler will be Informed In due course when samples should be provided fo
the institution. (This decreases the time of safety and storage fisk thal may be incurred by the respactive institution). The bidders sample will be retained
if such bidder wins the conlract,

() If a company/s who has not won the quote requires their samples, they must advise the Institution in writing of such.
{i) If samples are not collected within three months of clase of quiate the Institution reserves the right to dispose of them at their discretlon.

7.2, Samples must be made availabla when requested in writing or i stipuiated on the document.

If a Bidder falls to provide a sample of their product on offer for scrutiny against the set specification when reqguested, their offer will be rejected. All
(i) testing will be for the account of the bidder.
8. COMPULSORY SITE INSPECTION / BRIEFING SESSION
a1 Bidders whe fall o attend the compulsory meating will be disqualified from the evaluation process,
(i) The institution has datermined that a compulsery sits meeting will ‘take place,
(i) Date: 18 11 12024 Time: 09 00 Place: Sisters Lounge
Insfitution Stamp: Institution Site Inspection / briefing session Official:
Full Name:
Signature:
Date:

9. STATEMENT OF SUPPLIES AND SERVICES

9.4 The contractor shall, when requested to do so, furnish particulars of supplies delivered or services executed. If he/she fails o do se, the Dapartment
may, without prejudice to any other rights which it may have, instiiute inquiries at the expense aof the contractar to cblain the required particulars,

10, SUBMISSION AND COMPLETION OF SBD 6.1

10,1, Should a bidder wish to qualify for preferance points they must complete a SBD 6.1 document. Failure by a bidder to provide all relevant information
required, will result in such a bidder nat baing considered for preference palnt's allacation, The preferences applicabla on the closing date wilt be
utilized. Any changes after the closing date will not be considered for that particular guote.

1. TAX COMPLIANCE REQUIREMENTS

114, |n the event that the tax compliance status has falled on GSD, it is the suppliers' responaibility to provide a SARS pin in order for the institution to validate
the tax compliancs status of the supplier.

112, in the event that the Institulion cannat vafidate the suppliers' tax clearance on SARS as wall as the Central Suppllers Database, the quots will not be
considered and passed over as non-compliant according to Nationai Treasury Instruction Note 4 (a} 2016/17.

12, TAX INVOICE

124, A tax involce shall ba in the currency of the Republic of South Africa and shalt contain the following particulars:

{1} the name, address and registration number of the supplier;

{ity the name and address of the rsciplent;

{iii) an Individual serialized number and the date upan which the tax invoice
(v} a description and quantity or valume of the goods or services supplied;
(v} the official departmant order number issued to the supplier;

(i) the value of the supply, the amount of tax charged;

(vii}) the words tax invoica In a prominent place.

13. PATENT RIGHTS

13.1.  The supplier shall indemnify the KZN Cepartment of Health (hereafter known as the purchaser) against all third-party claims of infringemant of patent,
trademark, or industral design rights arising from use of the goods or any part thereof by the purchaser.

14, PENALTIES

4.1,

If at any time during the contract period, the service provider is unabte fo perform In a timely manner, the service provider must notify the institution in
willng/email of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider's time for performance.
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in the avent of dalayed performance that sxtends bayond the delivery period, the institution is entitied to purchase commadities of a similar quantity and
quality as a substitution for the outstanding commeodities, without terminating the contract, as well as relurn commiodities delivered at a lster stage at the
service provider's expense.

Alternatively, the Institution may elect to terrinate the contract and procure tha necessary commodities in order to complete the contract, In the event

thal tha contract Is terminated the institution may claim damages from the service provider in the form of a penalty. The service provider's performance
should be captured en ths service provider database in order to detarmine whether or not the service provider should be awarded any ceniracts in the
future,

§f the supplier falls to deliver any or all of the goads or to perform the services within the period(s) specified in the conlract, the purchaser shall, without
prejudice to its olher remedies under the cantract, deduct from the conltract price, as a panalty, a sum calcufated on the delivered price of the delayed
goods ar unperformed services using the current prime interest rate calculated for gach day of the deay until actuai delivery or performance.

TERMINATION FOR DEFALLT

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract
in whote or In part:

(i} if the supplier Fails to deliver any or all of the gocds within the perlod(s) specified in the contract,

(it} if the suppfler fails to perform any other abligation(s) under the contract; or

(1) if the supplier, in the judgment of the purchaser, has engaged In corrupt or fraudulent practices in competing for or in executing the contract.

In the event the purchaser terminates the contract in whole or In part, the purchaser may procure, upan such terms and in such manner as it deems
appropriate, goads, works or services similar to those undelivered, and the supplier shail be liable to the purchasaer far any excess costs for such similar
goods, works ar services.

Where the purchaser terminates the contract in whote ar In part, the purchaser may decide to impose a restriction panalty on the supplier by prohibiting
such suppller from doing business with the public sector for a period not excseding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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PREFERENCE FQINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited, It contains generai information and serves as a claim form for preference points for specific goals,

N8: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1, The following preference point systems are applicable lo invitations to tender:
- the 80/20 system for regquiremants with a Rand value of up to R50 000 000 (all applicable taxes included); and
- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes included).

1.2, The applicable preference point system for this fender Is the 80/20 preferance point system.
1.3, Points for this tender {aven in the case of a tender for income-generating contracts} shall be awarded for:

{a} Price; and
(b} Specific Goals,

1.4. The maximum points for this tender are allocated as foilows:
FRICE
SPECIFIC GCALS
Total points for Price and Specific Goals

1.5. Failure on the part of a tenderer to submit proof or documentation required In terms of this tender to claim points for specific goals with the tender, will be
interpreted to mean that praference peints for specific geals are not claimed.

1.8. The argan of state reserves the right to require of a tenderer, gilther hefere a tender is adjudicated or at any fime subsequently, to substantlate any claim
in regard to preferences, In any manner required by the organ of state,

2 DEFINITIONS
() "tender” means a written offer in the form detesmined by an argan of state In response o an invitation o provids goods or senvces through price
quotations, competitive tendering process or any other method envisaged in legislation;
(b) "price” means an amount of money tenderad for goods or services, and Includes ail applicable taxes less ali unconditionat discounts;
(c) "rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all appiicable taxes;
(d) "tender for income-generaling contracts™ means a written offer In the form determined by an organ of state In response to an invitallon for the
origination of Income-gensarating contracts through any method envisaged In laglslation that will result In a legail agreement between the argan of state
and a third party that produces revenue for the argan of state, and includes, but Is not limited to, leasing and disposal of assals and concesslon
contracts, excluding direct sales and disposal of assets through public auctions; and
(&) “the Act’ means the Preferential Procuremant Policy Framework Act, 2000 (Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOGDS AND SERVICES

31, POINTS AWARDED FOR PRICE
3.1.1. THE 60/20 OR 30/t0 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on lhe following basis:

80/20 80/10

OR

Where

Ps = Poinls scored for price of tender under consideration
Pt = Prics of tender under consideration

Pmin = Price of lowest acceptable tendar

3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.21. POINTS AWARDED FOR PRICE
A maximum of 80 or 90 polnts is alfocated for price on tha following basis:

8020

OR

Whaere
Ps = Poinis scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Price of highest acceptabfe tender

Page 13 of 14



o . L STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 00¢
P IGWABULU-NATAL PROVINCE

- . Houru Af e,
4, POINTS AWARDED FOR SPECIFIC GOALS
4.1 In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procuremaent Regulations, preference paints must be awarded for specific goals stated

in the tender. Far the purposes of this tender the tenderer will be allocated points based an the goals stated in table 1 below as may be supported by
prooff documentation stated In the conditions of this tender:
4.2. In cases where organs of stata intend to yse Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/2¢ or 80/10 preference

point system applies, an organ of state must, in the tender documents, stipulata in the case of—

(8} an invitation for tender for income-generating contracts, that sither the 80/20 or 80/40 prefarence point system will apply and that the highest
acceptable tender will be used te determine the applicable preference point system; or

(B} any athar invitation for tender, that elther the 80120 or 90/10 preference point sysiem will apply and that the Jowest acceptable tender will be used to
determine the applicable preference point system,

then the argan of state must indicate the points allocated for spacific goals for both the 80/10 and 80/20 preference point system.

Table 1: Specific goals for the tender and points claimed are indlicated per the table balow.
Note to tenderers: The tenderer must indicate how they claim points for each preference point system.

Number of
points

claimed
(80/20

system

ROP Goal: Ful points allacated ko promote enterprises facaled in 4 spacific munizipality for work ko be dona or sarvicas o ha rendered In thal Muricipafity

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3, Name of company/ffirm:

4.4, Company registration number:

4.5 TYPE OF COMPANY/ FIRM [tick applicable box]
Partnership/Joint Venture / Consortium
Qna-parson business/sole propriety

Close corporation

Public Campany

Persanail Liability Company

(Pty) Limited

#on-Profit Company

State Owned Coempany

ooooonoaoc

|, the undersigned, wha Is duly authorised to do so on bshalf of the company/firm, cerlify that the polnts claimed, based on the specific goals as advised
4.6, in the tender, qualifies the company/ firm for the preference(s) shown and | acknowledge that:

i) The information furnished is frue and correct;

li) The preference paints claimed are in accardance with the General Conditions as indicated in paragraph 1 of this form;

i) [n the event of a contract being awarded as a result of points claimed as showrt in paragraphs 1.4 and 4.2, the cantractor may be required to furnish
documentary proof to the satisfaction of the organ of state that the claims are correct;

v} if the spacific goals have been cfaimed or obtained on a fraudulent basis or any of the conditions of contract have not been fulfiiled, the argan of
siate may, in addition to any other remedy it may have ~

(a) disqualify the person from (ke tendering process;

(b) recover costs, losses or damages it has incurred ar suffered as a result of that person’s conduct;

(¢} cancel the contract and clatm any damages which it has suffered as a result of having to make less favourable arrangements due to such

cancellation;

{4} recommend that the tenderer or contractor, its sharehoiders and directors, or anly the shareholders and directors who acted on a fraudutent
basis, be restricted from obtaining business from any organ of state for a period not exceeding 10 years, after the audi alteram partem (hear the
other sids) rules has been applied; and
forward the matter for criminai presecution, if deemed necessary.

-~

(e

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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{OAEATER L 0T L PRV IRCE

HIEALTH

REPLIBLIC OF SOUTH AFRICA

ANNEXURE A: SPECIFICATION FORM

NAME OF PROCURING

BENEDICTINE HOSPITAL
FACILITY
ITEM DESCRIPTION LAUDERING OF LINEN & PORTERING SERVICES
ITEM PURPOSE 1. To keep environment clean and safety by commanding the adherence to

the norms on daily basis
2. Transport patients from one department to another

ITEM DETAILED SPECIFICATION (INCLUDE SIZE, COLOUR, MATERIAL, ETC )

COMPLIES
(YESINO)

1. 15 personne! are required to perform laundering and pottering services

2. Please find the attached detailed specification

3.

4,

QUALITY STANDARD

UNIT OF MEASURE OR PACKAGING |.E. | 15

(UNIT/BOX/ROLL/PACK/BAIL ETC)

SAMPLE REQUIRED
(YESINO)
IF YES WHEN AND HOW?

NO

ADDENDUM TO
SPECIFICATION ATTACHED
(YES OR NO)

YES

Note:

1.
2.
3.

SPECIFICATION APPROVED BY

Name of End-user {in full)

R W S A

Name of SCM Rep (in full}

CGr. N . T HUSH

Designation / Rank {in full}

SSE Yo

Designation/ Rank (in fulf)

eyl o

-

Signature < 7/% .- V\»w

Signature

Gl et

\

|l o rl.;g-‘r A

Daie

ol 2y

GROWING KWAZULU-NATAL TOGETHER

Bidder Initial here:




' KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

BENEDICTINE HOSPITAL

SPECIFICATION

SPECIFICATION FOR LAUNDERING OF HOSPITAL LINEN AND PORTERING

Note:

SERVICES ON A FOUR MONTHS CONTRACT

HOURS OF ATTENDANCE MUST BE MONDAY TO OF SUNDAYS AND PUBLIC
HOLIDAYS.

Monday to Sunday (Day Shift): 06HO00 to 18HO0 (subject to review by
institutional management)

Lunch/meals/tea breaks will be negotiated with Institutional Management.
Hours of attendance stipulated above may change as a result thereof:

The allocation of staff will form part of the service level agreement and will be
signed off by the service provider prior the commencement date of the
contract.

1. NUMBER OF PERSONEL REQUIRED.

t.1.

1.2.

NB:

16 personnel are required to perform laundering and portering services for the
hospital for day shift from Monday to Sunday 06H00 to 18H00, one must able to
perform sewing duties (Sewing should be performed by experienced and qualified
individual and evidence should be submitted prior commencement of a contract).

Staff benefits, Leave and staff off duties will be the responsibility of the service
provider (This should not disturb total number of employees contracted).

it is the duty of the service provider to ensure that the number of staff as per
the specification is present at all times, therefore the service provider must
make provision for the absent staff whilst ensuring compliance with the
specification.

2. WORKING HOURS.

2.1

2.2

2.3

Hours of work should be Monday to Sunday including public holidays {(06H00 to
18H00).

Overtime worked should be the responsibility of the service provider to reimburse
employees.

Sick leave and annual leave: personnel should be replaced by service provider.

L T ——
SPECIFICATION FOR LAUNDRING OF LINEN AND PORTERING SERVICES Page 1
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KWAZULU-NATAL PROVINCE

HEALTH

3. SALARIES/WAGES
3.1

REPUBLIC OF SOUTH AFRICA

Service providers to comply with BCCCI rates as prescribed by bargaining

council. Failure to comply will result in your bid being disqualified.

4. DUTIES TO BE PERFORMED:

Linen Workers Duties

Porter Duties

Sewing Orderly Duties

Purpose:

To provide clean linen to the
Institution.

To render portering and general
assistant services to the hospital.

To provide sewing services to
institutions and attached clinics to
ensure that aill linen are maintained
effectively and efficiently in terms of
the faundry prescripts.

Sort, count and record all clean
linen to the various sections:

e Pack clean linen on the shelves
according to family groups
Record all new and clean linen

e Report torn linen for mending
and replacements

¢ Take linen for mending to the
sewing room

» Report finen related problems
to the Linen Worker Supervisor

Transport patients to and from
various locations within the hospital:

» Assist with the offloading of
patients from
ambulances/private vehicles to
wheelchairs/stretchers

« Push wheelchairs, beds and
siretichers to move patients
safely between wards, theatre,

X-ray rooms, ambulances,
private cars, etc.
e Escort/accompany walking

patients

e Adhere to all safety measures
when transporting patients

» Assist patients with translations
where necessary

Mend and alter various types of linen for
the institution and attached clinics, e.g.
curtains, theatre jackets, etc.

Keep the linen room clean and tidy

at alf times:

o Clean the
department/area
Tidy shelves

» lroning, folding and packing of

finen

Transport  medical  equipment,
patient files, specimens and test
results to different areas of the
hospital:

e Collect and defliver patient files

¢ Collect and deliver specimens

Sew linen and accessories e.g. curtains,
cervical collars, shower curtains, etc.

clean linen for dispatch. for testing
« To make sure that soiled Collect and deliver test resuits

linen, sluiced and | ® Collgct and dsliver medical

disinfected linen shall be equipment

kept in a SEPARATE

SOILED LINEN ROOM
Issie clean linen to various | Transfer corpses from wards to | Sort linen for mending from various
sections/wards: mortuary, where applicable: sections, e.g. wards, clinics, theatre, etc.

SPECIFICATION FOR LAUNDRING OF LINEN AND PORTERING SERVICES

Page 2
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KWAZULU-NATAL PROVINCE

HEALTH

REFPURBLIC OF SOUTH AFRICA

Perform spot check in wards
betore issuing clean linen

Ensure that clean linen s
stamped before issued to
wards

Cleaning of laundry equipment,
floors, windows and damp
dusting of linen storage.
Weighing of linen  and
meastring of chemical for linen
washing.

Maintain high standard of
hygienic  environment  and

practice health and safety.

To keep the environment ¢clean
and safety by commanding the
adherence to the norms on
daily basis.

Lift corpse from the bed

Receive necessary documents
from ward staff

Take corpse to the mortuary
Hand over documents to
mortuary staff

Ensure that clean linen is always
available at central points:

Deliver clean linen to the
various linen rooms in the
institution

Ensure that the correct linen is
delivered

Do stocktaking in the linen
room

Clean the restrooms:

Refill hand wash liquid soap
Scrubbing basins

Replace toilet papers, hand
towels and fresheners

Empty and wash waste bins
Clean mirrors, spot clean

partition doors and walls

Sweep and mop floors

Clean toilets and urinals
Collection of meals to the
kitchen and serving of patients.
Washing of patient dishes after
serving the meal.

Order stock for sewing through Laundry
Manager e.g. fabrics, sewing needles, etc.

Adhere to

health and safety

protocois with regard to stretchers
and wheel chairs

Clean stretchers and whesl
chairs after use

Change linen on stretchers after
use

ldentify and report all
faulty/broken eguipment to the

supervisor

Report major sewing machine faults to
Laundry Manager.

Tidy and clean the sewing room.

SPECIFICATION FOR LAUNDRING OF LINEN AND PORTERING SERVIES

Page 3
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L KWAZULU-NATAL PROVINCE

HEALTH
*  REPUBLIC OF S8OUTH AFRICA

5. PERSONAL PROCTECTIVE CLOTHING

5.1 Personal protective clothing will be the responsibility of the service provider to
supply staff with the correct protective clothing.

5.1.1  Men-Blue boiler suit / Female-Blue boiler suit

5.1.2  Heavy duty gloves: elbow length (none steeliness elbow type).

5.1.3 Non sterile gloves.

5.1.4 Safety shoes (with steel toe).

5.1.5 Heavy duty apron.

5.1.6 White water boots (Butcher with steel toe).

5.1.7  Porters uniform will be prescribed by the institution prior resumption of duties.

6. SAFETY (OH&S Requirements)

6.1 Personnel to wear appropriate personal protective equipment (PPE) as each job
requires ~e.g. gloves, safety boots, earmuffs, safety clothing.

6.2 All safety procedures as outlined in JSAs are to be adhered to for the protection of
not only the worker, but for any relevant personnel & the public also.

6.3 Al staif to undergo medical surveillance prior resumption of duties and copies to be
forwarded to Systems Manager’s Office.

6.4 Letters of good standing with Department of Labour in terms of Occupational Health
and safety must be submitted.

8.5  The contractor to submit a detailed safety file and company profile before assumption

of duties.
Compiled By : Mr N. Ndlela
Designation : Assistant Director: Facllities Management
Institution : Benedictine District Hospitai
Date
Signature
e — e EEE——————.
SPECIFICATION FOR LAUNDRING OF LINEN AND PORTERING SERVICES Page 4
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- KWAZULU-NATAL PROVINCE

] HEALTH
® REPUBLIC OF SOUTH AFRICA

BENEDICTINE DiSTRIQT HOSPITAL —~ FACILITIES MANAGEMENT

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.

Description: LAUNDERING OF HOSPITAL LINEN AND PORTERING SERVICES (Benedictine Hospital
and sixteen fixed Clinics)

Monday to Sunday (Day Shift including Public Holidays and weekends): 06H00-
18HO0 — Costper Shift R.............................

Number of Personnel Required = 15
Duration of the Contract = Four Months

1. Cost of Labour in respect of wages remuneration for staff:

Total Cost of Labour per month R Per Month

2. Overheads and other cost R ... Per Month
VAT
R
TOTAL BID PRICE FOR 1 AND 2 INCL. VAT R Per Month
""" SwnawroorBader b s e T e

NB: Total cost must include direct costs and indirect costs. Service providers to comply with bargaining
council rates as prescribed hargaining council. Failure to comply will results in your bid being disqualified.

...........................................................................................

Mr N. Ndlela b DATE
Benedictine Digtrict Hospital
Assistant DirectorFacilities Management

GROWING KWAZULU-NATAL TOGETHER
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3. PERIOD OF CONTRACT: .
3.1.  The contract will be a four month contract non — renewable period.

4, COMPULSORY BRIEFING SESSION:
- Service provider are required to attend site briefing session as indicated by
the institution.

5. Pricing Schedule for Benedictine Hospital:

Name of Bidder e e eeeee. .. Bid Number - BEN
Closing Time : 11H0O Closing Date:.............cc.........
EVALUATION CRITERIA:
Quotation No. ZNQ/BEN226-24-25
Quotation Description Laundering of Hospital Linen and Portering

services (15 Needed for four months contract)

EVALUATION CRITERIA

This institution intends to evaluate valid quotations using three evaluation stages.
These are peremptory requirements, should the bidder/tender fail to comply with any
of the stages as stated below, the quotation will be regarded as non-responsive, and
will not progress to final the final stage of evaluation:

Stage 1: Administrative Compliance, Compulsory and Mandatory Requirements

Stage 2: Compliance with Specification

Stage 3: Price and Preference Points Systems (Specific goals)

Bidders Initial her:

-

NN
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Y EVALUATION CRITERIA
Y KWAZULU-NATAL PROVINCE

HEALTH
REPUALIC OF SQUTH AFRICA

Quotation No. ZNQ/BEN226-24-25

Quotation Description | Laundeting of hospltal linen and pottering service

EVALUATION CRITERIA

This institution intends to evaluate valid quofations using three (03) evaluation stages. These are peremplory
requirements, should the bidderftenderer fail to comply with any of the stages as stated below, the quotation wilf be
regarded as non-responsive, and will not progress to the final stage of evaluation:

Stage 1: Administrative Compliance, Compuisory and Mandatory Requirements
Stage 2: Compliance with Specification

Stage 3: Price and Preference Points System (Specific Goals)

Bidders Initial here



'  KWAZULU-MATAL PROVINCE

EVALUATION CRITERIA

HEALTH
REPUBLIC OF SOUTH AFRICA

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

INCLUDED

NO. | REQUIREMENTS TOBE
‘ IN THE RETURNED BY
PUBLISHED BIDDER/
DOCUMENT? | TENDERER?
Administrative Compiiance
1. | PARTICULARS OF QUOTATION YES YES
2. | OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01 YES YES
3. | BIDDER’S DISCLOSURE (SBD4) YES YES
4, | GENERAL CONDITICNS OF CONTRACT (GCC) YES YES
5. | SPECIAL CONDITIONS OF CONTRACT (SCC) YES YES
8. \PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL YES YES
PROCUREMENT REGULATIONS 2022 (SBD 6.1) '
Compulsory Compliance
7. | SUPPLIER UPDATED CIPC REGISTRATION DOCUMENTS NO YES
8. | AB-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ NO YES
SWORN AFFIDAVIT {For EMEs& QSEs)
9. | LETTER OF GCOD STANDING WITH DEPARTMENT OF LABOUR NO YES
10. | VALID CERTIFIED COPY OF REGISTRATION CERTIFICATE WITH NO YES
BARGAINING COUNCIL
Mandatory Requirements
09, | SUBMIT LETTER FROM YOUR ACCOUNTING (PROFESSIONALLY NO YES
REGISTERED ACCOUNTANT) OR LETTER OF GOOD STANDING FROM THE
BANK CONFIRMING TURNOVER FOR THE PAST 6 MONTHS
10. | SUBMIT DETAILED PROJECT ROLL-OUT-PLAN WITH THE FOLLOWING NO YES
REQUIREMENTS
+  PROJECTS INCEPTION AND INITIATION
= PROJECT LAUNCH AND EXECUTION
» PERFORMANCE AND MONITORING e |
Note: This relates to administrative, compulsory and mandatory returnable documents which must be fully

completed, and submitted, should you fail o submit any of the above returnable documents, your offer
will be treated as non-responsive and will not proceed to the next stage of evaluation. The department
reserve a right to verify validity of the documents submitted, should it be discovered that the

information submitted is misrepresented or falsified the quotation will be disqualified or contract maybe
~ be terminated. |

Bidder Initial here;



o . EVALUATION CRITERIA
| CWATULU-NATAL PROGVIMCE

HEALTH
REPUBLIC OF SOUTH AFRICA

~ STAGE 2: COMPLIANCE WITH SPECIFICATION

Requirement Complies with
Specification
Yes /No

The bidder | Tenderer to confirm that the service rendered complies with attached specification
document, should you fail fo indicate compliance your quotation will not progress to the next
stage of evaluation.

STAGE 3: PRICE AND PREFERENCE POINTS

The value of this quotation is estimated not to exceed R 50 000 000 (inclusive of all applicable taxes), therefore the 80/20 preference
point system shall be applicable. Points for this quotation will be awarded for: : ‘

. CATEGORY . POINTS
PRICE 4 80
SPECIFIC GOALS 20
Total points for Price and must not exceed 100

The Department has identified the following specific goat:

Specific Goal Number of | Proof To Claim Specific Goal (Returnable

Points Documents)

allocated
RDP: The promotion of enterprises located in 1. Ownership Certificate issued by the Companies
a specific municipality for work fo be done or 20 and Intellectual Property Commission {CIPC)
services to be rendered in that municipality. 2. Copy of Utility bill registered under company

name or Director Name or Original valid letter
from Municipal Councilor confirming your
residency.
NB.: The Department reserve a right o verify this
information

Note: NONGOMA LOCAL MUNICIPALITY

NOTE:
Should a responsive bidder fail to submit proof to claim points, as stated above this will not result in disqualification;
however, the bidder will not be awarded points for specific goals.

EVALUATION CRITERIA AND SPECIFICATION APPROVED BY :
Official Titie (Ms/ | Surname initials Date Signature
Miss/ Mrs/ '
Mr/Dr)
End User Mr BIYELA AZ 2024110117 -
"= Eyec
SCM Official | Mr SUKAZ SBM 2024110117 L@,g ‘
[4

‘Bidder Initial here:




