[f :owazuLU-NATAL PROVINGE

HEALTH
REPUBLIG GF SOUTH AFRICA,

Quotation Advert

Opening Date: 18/11/2024

Closing Date: 2211112024

Closing Time: 11:00

INSTITUTION DETAILS

institution Name: Dr Pixley Ka Isaka Seme Memorial Hospital
Province: KwaZulu-Natal

Department of entity: Department of Health

Division or section: Supply Chain Management

Place of Service: DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL
Date Submitted: 18/11/2024

ITEM CATEGORY AND DETAILS

Quotation number: DPMA481/24-25

Item Category: Services

Item Description: MONTHLY SERVICE OF RO FOR 12 MONTHS
Quantity: 01

COMPULSORY BRIEFING SESSION / SITE VISIT

~ Select Type: Not applicable
DATE
Time:
Venue: Choose an item.

QUOTES CAN BE COLLECTED FROM: KZN Health Website

QUOTES SHOULD BE DELIVERED TO: 310 BHEJANE STREET .GATE 3, KWAMASHU 4360 or
email to: pixiey.quotations@kznhealth.gov.za

PR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name: ZAMA DLADLA

Email: pixley.quotations@kznhealth.gov.za

Contact number: 031 530 1457

Finance Manager Name: Ms XL Nt__u]i f/\j"v\& M\ V\{'\?\“\U\W&L\Q

Finance Manage signature:
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= PARTICULARS OF QUOTATION

YOU ARE HERERY INVITED TO QUOTE FOR REQUIREMENTS AT: DR PIXLEY KA ISAKA SEME MEMOR|AL HOSPITAL

FACSIMILE NUMBER:  NV/A E-MAIL ADORESS; Pixley.quotations@kznhealth.gov.za

PHYSICAL AooREss: 310 BHEJANE ROAD, KWAMASHU,4360

quoTENumeer:  2N@  /DPM ’481 124 .25 VALIDITY PERIOD: 90 DAYS

DATE ADVERTISED: 18/11/2024 CLOSING DATE: 2211112024 CLOSING TiME: 11:00

oescriPrion.  MONTHLY SERVICE OF REVERSE OSMOSIS FOR 12 MONTHS

CONTRAGCT PERIOD (IF APPLICABLE):

DEPOSITED IN THE QUOTE BOX SITUATER AT (STREET ADDRESS):
DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL,310 BHEJANE ROAD, KWAMASHU, 4360, GATE 3

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO
GONTACT PERSON: &AMA DLADLA TELEPHONE NUMBeR: 031 530 1457

E-MAIL ADDRESS:

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:

conTAcT pErsoN: Ms V MAJOLA TELEPHONE NUMegr: 031 530 1482

E-MAIL ADDRESS:

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote Is |ate, it will not be accepted for conslderation.
The quete box is open from 08:00 o 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFIGJIAL FORMS ~ (NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITICNS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

1 THE, FOLLOWING PARTICULARS OF BIDDER MUST BE.FURNISHED

(FAILURE TO DO SO WAY RESULTIN YOUR QUOTE BEING D[SQUAL!FIED)

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. M{A|A|A
UNIQUE REGISTRATION REFERENCE;
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T OFFICIAL PRICE: PAGE FOR QUOTATIONS UP.TO.R1.000.000
auoTeNuMeer:  zna  (DPM [=], 481 24 .25

bescriprion.  MONTHLY SERVICE OF REVERSE OSMOSIS FOR 12 MONTHS

THE BELOW PREFERENGE POINTS WILL BE ALLOCATED IN COMPLIANCE WITH THE DEPARTMENTAL PREFERENCE POINTS ALLOCATED
PROCUREMENT POLICY {(KNOWN AS SCM PPF):
RDP Goal: Full paints aflocated to promols Scuth African owned anterprisas 20
COUNTRY OF FRICE
UNIT OF BRAND 8
{CN NUMBER  |QUANTITY MEASURE DESCRIPTION MODEL MANUFAGTUR . c
SERVICE
1 1 UNIT MONTHLY SERVICE OF REVERSE

OSMOSIS FOR 12 MONTHS

NB:SPECIFICATION AND EVALUATION
CRITERIA ATTACHED

VALUE ADDED TAX @ 15% (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES / NO
1S THE PRICE FIRM? YES [/ NO
DOES THE ARTICLE CONFORM TO THE S.A.N.S./S8.A.B.S. SPECIFICATION? YES [/ NO
STATE RELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)
NAME OF BIDDER: SIGNATURE OF BIDDER:

[By signing this document, | hereby agres tc all terms and conditions)
CAPAGITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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CLARITY ON DECLARATION OF INTEREST SBD 4 (a)

BIDDER NAME

LEGISLATION ON DISCLOSURE OF INTEREST
The Public Service Act 103 of 1994 indicates in section 30(1) that “No employee shall perform or engage himself or
herself o perform remunerative work outside his or her employment in the re levant de partment, except with the
written permission of the executive authority of the department.”

Furthermore, in terms of the Public Service Regulations paragraph 13(c}, "An employee shall not conduct business
with any organ of state or be a director of a public cr private company conducting business with an organ of state,
unless such employee Is in an official capacity a director of a company listed in schedule 2 and 3 of the Public
Finance Management Act’

Treasury Regulations 18AB.4 further indicates that “If a supply chain management official or other role player, or any
clase family member, partner or assaciate of such officlal or other role player, has any private or business interest
in any contract to be awarded, that official or other role player must-(a) disclose that interest; and (b) withdraw from
participating in any manner whatsoever in the process relating to that contract.”

CLARITY ON HOW TO DISCLOSE
Clause 2.2 of the Bidders Disclosure {SBD4), require the bidder to disclose a relationship with any person
employed by the entire KZN Department of Health, even if that person is not employed by the procuring institution.
The Department may use other Gomputer Assisted Techniques to verify possible interest, should you be found to
have failed to disclose carrectly, your bidfquotation will be treated as a false declaration, treated as non-responsive
and disqualified.

For example, if the tender is advertised or invited by Addington Hospital, yet the person with interest is employed
by Manguzi Haspital, as long as that official is employed by the Department of Health, the bidder is required to
disclose interest. Therefore the question is, do you, or any person connected with the bidder, have a relationship
with any person whe is employed by the KZN Department of Health? If so, please furnish particulars on Bidders
Disclosure {SBD4) section 2.2.1, as attached below,

i read the above clarity on disclosure of interest and | commit to disclose as directed, should | fail to disclose

correctly, | am aware of the consequences, which may include disquafification of my offer.

BIDDER SURNAME AND INITIALS SIGNATURE DATE |

f
:
;
;
3
5
|
;
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SBD 4
BIDDER’S DISCLOSURE

1 PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of transparency, accountabllity,
impartiality, and ethics as enshrined in the Gonstitution of the Republic of South Africa and further expressed in various pieces of legislation, it is required
for the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disqualified
from the bid process.

2 BIDDER'S DECLARATION

241, Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest® in the YES / NO
enterprise, emplayed by the state?

211 sa, furnish particulars of the names, Individual identity numbers, and, if applicable, state employee numbers of sole proprietor/ directors / trustees /
shareholders / members/ partners or any person having a controliing interest in the enterprise, in tabla below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

22 Do you, of any persen conhected with the bidder, have a relationship with any person who is employed by the procuring institution®? YES [ NO

2.2.4.  If so, furnizh particutars;

2.3 Does the bidder or any of Hs directors / trustees / shareholders / members / partners or any person having a controlling interest in the YES / NO
enterprise have any interest in any other related enterprise whether or not they are bidding for this coatract?

2.3.1. ¥ s, furnish particulars:

3 DECLARATION

I, the undersigned {name) in submitting the accampanying bid, do hareby make
the following statements that ! certify to be true and complete in every respect:

3.1. | have read and | understand the cantents of this disclosure;
3.2, I understand that the accompanying bid will be disqualified if this disclosure is found not fo be true and complete in avery respect;
3.3. The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any

competitor, However, communication between partners in a joint venture or consortium® will not be construed as collusive bidding.

3.4, In addition, there have been no consultations, communications, agreements or amangements wilh any competitor regarding the quality, quantity,
specifications, prices, including metheds, factors er formulas used to calcutate prices, market allocation, the intenfion or decision o submit or net to
submit the bid, bidding with the intention not to wir the bid and conditions or delivery particulars of the praducts or services to which this bid invitation

relates.

3.5, The terms of the accompanying bid have not been, and wili hot be, disclosed by the bidder, directly or indirectly, to any competitor, prior to the date and
time of the official bid opening or of the awarding of the contract.

3.6, Thera have been no consultations, communications, agreements or arrangements made by the bidder with any official of the procuring institution in

retation o this procurement process prior to and during the bidding process except to provide clarification on the bid submitted where so required by the
institution: and the bidder was not invalved in the drafting of the specifications or tenms of reference for this bid.

3z 1 am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that
are suspicious will be reported fo the Competifion Commission for investigation and possible imposilion of administrative penalties in terms of section 59
of the Gompetiticn Act No 89 of 1988 and or may be reported to the National Prosecuting Autharity (NPA) for criminal investigation and or may be
restricted from conducting business with the public sector for a period not exceeding ten {10) years in terms of the Prevention and Combating of Corrupt
Activities Act Ne 12 of 2004 or any other apglicable legistation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE 8i0 OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTICN ©3 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO 8E FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 Tha power, by one person or a group of persans holding (he majority of the aquity of an enlerprise, altemalively, the person/s having lhe deciding vote or powar lo Infuence of Lo direct Ihe course and
declsions of {he enlerprise.

2 "Pracuring Insiitution” rafars 1a all inslitulions under the Accounting Officer af the Departmenl of Heallh,
5 Jolnt veniure or & rtium means an assaclalion of persons for the purpose of combining Lheir expenlise, praperty, capital, eflants, skifl and knowledge in an acivity far the execution of a contract,
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GENERAIL. CONDITIONS OF CONTRACT
NOTES
Tha purpose of this document is to:
0] Draw special attention to certain general conditions applicable fo govemment bids, contracts and orders; and
(ii) To ensure that clients be familiar with regard to the rights and obligations of all parties involved in deing business with government.
In this document waords in the singular alse mean in the plural and vice versa and words in the mascidine also mean in the feminine and neuter.
« The General Conditions of Contract will form part of all bidfquotation documents and may not be amended.
* Special Conditians of Contract (SCC) retevant to a specific bid, should be compiled separately for evary bid (if applicable) and will supplement the
General Conditions of Contract. Whenever thare is a confiict, the provisions in the SCGC shall prevail.
1. Definitions
The follawing terms shall be interprefed as indicated:
1. "Closing time” means the date and hour specified in the bidding documents for the receipt of Dids.
1.2, “Contract’ means the written agreement entéred into betwaen the purchaser and the supplier, as recorded in the contract form signed by the parties,
including all attachments and appendices therete and all documents incorporated by reference therein,
1.3. “Contract price” means the price payable to the supplier under the contract for the full and proper performance of his contractual obligations.
1.4, “Corrupt practice” means the affering, giving, receiving, or soliciting of any thing of value to influence the action of a public afficial in the procurement
process or in contract execution.
1.5 "Countervailing duties” are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to market its producls

internationally.

1.8. *Country of crigin® means the place whers the goads were mined, grown ar produced or from which the services are supplied. Goads are produced
when, through manufacturing, processing or substantial and major assembly of compenents, a commercially recognized new preduct results that is
substantially different in basic characteristics or in purposs or utility from Its compenents.

1.7, “Day” means calendar day.
1.8. “Delivery” means delivery in compliance of the conditions of the contract or order.
1.9, “Delivery ex siock” means immediate dellvery directly fram stock actually on fand,

1.10.  “Delivery into consignees store or to his site” means delivered and unloaded in the specified store or depot or an the specified site in compliance with the
conditions of the contract or order, the supplier bearing all risks and charges involvad until the supplies are so delivered and a valid receipt is obtained.

111, "Dumplng” oceurs when & private enterprise abroad market its goads on own initiative in the RSA at lower prices than that of the country of erigin and
which have the petential to harm the local industries in the RSA

142, "Force majeure” means an event beyond the contrel of the supplier and not invalving the suppiler's fault or negligence and not foreseeable. Such events
may include, but is not restricted to, acts of the purchaser in its savereigh capacity, wars or revolutions, fires, fleods, epidemics, quaranting restrictions
and freight embargoss.

113, *Frauditent practice” means a misrepressntation of facts in order fo influence a precurement process or the executien of a contract to the detriment of
any bidder, and includes collusive practice among bidders (prior to or after bid submission) designed to establish bid psces at arlificia) non-competitive
levels and to deprive the bidder of the benefits of free and open competition.

1.14. “GCC* means the General Cenditions of Contract.

146.  “Goods" means alf of the equipment, machinery, and/or other materials that the supplier is required to supply to the purchaser under the contract.

1.18. “Imported content” means that portion of the bidding price represented by the cost of camponents, parts or materials which have been or are st to be

imported (whether by the supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus freight and other direct importation costs
such as landing costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well as transportalion and
handling charges to the factary in the Republic where the supplies covered by the bid will be manufactured,

117.  “Local content* means that portion of the bidding price which is net included in the imported content provided that local manufacture does take place,

118, sManufaclure® means lhe production of preducts in a factory using labour, materials, components and machinery and includes other related value-adding
activities.

1.49.  "Qrder” means an official weittan order issued for the supply of goods or warks or the rendering of a service.

1.20.  *Project site,” where applicable, means the place indicated In bidding documents.

1.21.  “Purchaser” means the organization putchasing the goods.,

122,  “Republic" means the Republic of South Africa.

1,23.  “SCC* means the Special Conditions of Contract.

124, "Services” means thase functional services ancillary to the supply of the gacds, such as transportation and any other incidental sesvices, such as
instaltation, commissioning, provision of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the
supplier covered under the contract,

1.25.  *Written® or “in writing” means handwritten in ink or any form of electronic or mechanical writing.

2. Application

2.1 These general conditions are applicable fo all bids, cantracts and orders including bids for functional and professional services, sales, hiring, letting and
the granting or acquiring of rights, but excluding immavable praperty, unless otherwise indicated In the bidding documents.,

2.2, VWhere applicable, special conditions af contract are also laid down 1o cavar specific supplies, services or works,

2.3, VWhere such special conditions of contract are in conflict with these general conditions, the special conditions shall apply.

3. Genaeral

3.1 Unless otherwise indicated in the bidding documents, the purehaser shall not be liable for any expense incurred in the preparation and submissicn of a
bid. Where appiicable a non-refundable fee for documents may be charged.

3.2 Wilh certain exceptions, Invitations to bid are only published in the Government Tender Bulletin. The Govemment Tender Bulletin may be obtained

directly fram the Government Printer, Private Bag X85, Preloria 0004, or accessed electronically from www.treasury.gov.za
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Standards
The goods supplied shall conform to the standards mentioned in the bidding dacuments and specifications.

Use of contract documents and information; Inspection.

The supplier shall hot, without the purchaser's prior written consent, disclose the contract, or any provision thereof, or any specification, plan, drawing,
pattern, sample, or information furnished by or on behalf of the purchaser in connection therewith, to any person other than a person employed by the
supplier in the performance of the cantract. Disclosura to any such employed person shall be made In confidence and shall extend only so far as may be
necessary for purposes of such performance.

The supplier shall not, without the purchasers prior written consent, make use of any document or information mentioned in GCC clause 5.1 except for
purposes of performing the contract,

Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the propery of the purchaser and shall be returned (all copies) to
the purchaser on completion of the supplier's peformance under the contract if so required by the purchaser,

The supplier shall permit the: purchaser o inspect the supplier's records relating ta the performance of the supplier and to have them audited by auditors
appointed by the purchaser, if se required by the purchaser.

Patent rights

The supplier shall indemnify the purchaser against all third-party ctaims of infringement of patent, trademark, or industrial design rights arising from use
of the goods ar any part thereof by the purchaser.

Performance security

Within thirty (30) days of receipt of the nofification of contract award, the successful bidder shalf furnish to the purchaser the performance security of the

amount specified in SCC.

The proceeds of the performance security shall be payable to the purchaser as compensation for any loss resulting from the supplier’s failure to complete

his obligations under the cantract.

The perfarmance security shall be denominated in the currency of the contract, or in a freely convertible currency acceptable to the purchaser and shail

be in one of the following forms:

{a) a bank guarantee or an irrevacable letter of credit issued by a reputable bank focated in the purchaser's countyy or abroad, acceptable fo the
purchaser, in the form provided in the bidding decuments or another form acceptable to the purchaser; or

(b) a cashier's or certified cheque

The performance sscurity will be discharged by the purchaser and returned to the supgplier not later than thirty (30) days following the date of completion

of the supplier's parfermance obligations uader the contract, including any warranty abligations, unless otherwise specified in SCC.

Inspections, tests and analyses

Al pre-bidding testing will be for the account of the hidder,

If itis & bid condition that supplies to be produced or services to be rendered should at any stage during production er execution or an completion be
subject o Inspection, the premises of the bidder or cantractor shall be open, at all reasanable hours, for inspection by a representative of the Depariment
or an crganization acting on behalf of the Department.

If there are na inspection requirements indicated in the bidding documents and no mention is made In the coniract, but during the contract period it is
decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangesnents, including payment arrangements with the
testing authorty concerned.

if the: Inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract reguirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

Where the supplies or sarvices referred to in clauses 8.2 and 8.3 do not comply with the contract requirements, irrespective of whether such supplies or
services are accepied or not, the cost in connection with these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred t in clauses 8.2 and 8.3 and which do not comply with the contract requirsments may be rejected,

Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected if found not to comply with the requirements of the
contract. Such rejected supplies shall be hetd at the cost and risk of the supplier whe shall, when called upon, remove them immediately at his own cost
and forthwith substitute them with supplles which do comply with the requirements of the contract, Falling such removal the rejected supplies shall be
returned at the suppliers cost and risk. Should the supplier fail to pravide the substitute supplies forthwith, the purchaser may, without giving the supplier
further apporiunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier,

The provisions of clauses 8.4 to 8,7 shall not prejudice the right of the purchaser to cancel the contract on account of a breach of the conditions thereof,
of to act in terms of Clause 23 of GCC.

Packing

The supplier shalt provide such packing of the goods as is required to prevent their damage or deterioration during transit to their final destination, as
indicated In the contract. The packing shafl be sufficient to withstand, without limitation, rough handling during fransit and exposure o extreme
temperatures, salt and precipitation during fransit, and open storage, Packing, case size and weights shatl take into cansideration, where appropriate, the
remoleness of the goods’ final destination and the absence of heavy handling facilities at all paints in transi,

The packing, marking, and documentation within and oltside the packages shali comply stricily with such special requirements as shali be expressly
provided far in the contract, including additional requirements, if any, specified in SCC, and In any subsequent Instructions ordered by the purchaser,

Delivery and documents

Delivery of the goods shalt be made by the supplier in accordance with the terms specified in the contracl. The details of shipping and/for other
documents to be furnished by the supplier are specified in SCC.
Documents to be submitted by the supplier are specified in SCC.

Insurance

The goads supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidental to manufacture or
acquisition, transportation, sterage and delivery in the manner specified in the SCC.
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Transportation
Should a price ather than an all-inclusive dalivered price be required, this shafl be specified in the SCC.

Incidental services

The supplier may be required to provide any or all of the following services, including additional services, if any, specified in SCC:

{a) performance or supervision of on-site assembly and/or commissioning of the supplied goods;

{b) furnishing of tools required for assembly and/or maintenance of the supplied goods;

{c) furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied goods;

@) performance or supervision or maintenance and/or repair of the supplied goods, for a period of time agreed by the parties, provided that this service
shall not relieve the supplier of any warranty abligalions under this conifract; and

() training of the purchaser's personnel, at the supplier's plant and/or on-site, in assembly, start-up, cperation, maintenance, and/or repair of the

Prices charged by the supplier for incidental services, if not included in the cantract price for the goods, shail be agreed upon in advance by the pariies

and shall not exceed the prevailing rates charged to other parties by the supplier for similar services.

Spare parts

As specified in SCC, the supplier may be required fo provide any or all of the following materials, nctifications, and information pertaining o spare parts

manufactured or distributed by the supplier:

(a) sych spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
obligations under the contract; and

(b) in the event of termination of preduction of the spare parts:
{i} Advance notification fo the purchaser of the pending terminaticn, in sufficient time lo permit the purchaser to procure needed requirements; and
{il) following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, If requested.

Warranty

The supglier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all
recent improvements in design and materials unless provided otherwise in the contract, The supplier further warrants that all goods supplied under this
contrac! shall have no defect, arising from design, materials, or workmanship {except when the design and/or material is required by the purchaser's
specifications) or fram any act or amission of the supplier, that may develop under normal use of the supplied goods in the conditicns prevalling in the
country of {final destination.

This warranty shall remain valid for twelve (12) manths after the goods, or any partion therecf as the case may be, have been delivered to and accepted
at the final destination indicated in the caniract, or for eighteen (18} menths after the date of shipment from the port or place of foading in the source
country, whichever period concludes eadier, unless specified otherwise in SCC.

The purchaser shall promptly netify the supplier in writing of any claims arising under this warraniy.

Upen receipt of such natice, the supplier shall, within the period specified in SCC and with all reasonable speed, repalr or repiace the defective goods or
parts thereof, withcut costs to the purchaser.

If the supptier, having been notified, fails to remedy the defect(s) within the period specified in SCC, the purchaser may praceed to take such remedial
action as may be nacessagy, at the supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract,

Payment

The method and conditicns of payment to be made to the supplier under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with ar invoice accompanied by a copy of the delivery note and upan fulfiiment of other obligations stipulated i
the contract,

Payments shall be made promptlly by the purchaser, but in no case later than thirty (3C) days after submission of an invaice or claim by the supplier.
Payment will be made in Rand unless otherwise stipulated in SCC,

Prices

Prices charged by the supplier for goods delivered and sarvices performed under the centract shall net vary from the prices quoted by the supplier in his
bid, with the exception of any price adjustments authorized in SCC or in the purchaser's request for bid validity extension, as the case may be,

Contract amendments
Neo variation in or medification of the terms of the contract shall be made except by written amendmaent signed by the parties concemed,

Asslgnment
The supplier shall not assign, in whole or in part, ita obligatiens to perform under the contract, except with the purchaser’s prior written consent.

Subcontracts

The supgplier shall notify the purchaser in writing of all subcentracts awarded under this contracts if not already specified in the bid. Such notification, in
the eeiginal bid or later, shalk not relieva the supplier from any liakility or obtigation under the contract.

Pelays in the suppller's performance

Delivary of the goods and perfoermance of services shail be made by the supplier in accordance with the fime schedule prescribed by the purchaser in the
contract,

If at any time during performance of the contract, the supplier or its subcontractor(s) should enceunter conditions impeding timely delivery of the goods
and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its Bkely duration and its cause(s). As scon
as practicable after recalpt of the supplier's notice, the purchaser shall evaluate the situation and may at his discretion exdend the supplier's time for
perfarmance, with or without the imposition of penalties, in which case the extension shall be ratified by the parties by amendment of contract,

No provision In a contract shall be deemed to prohibit the obtaining of supplies or services from a national department, provincial department, or a local
authority,

The right is reserved to precure outside of the contract small quantities or te have minor essential services executed if an emergency arises, the
supplier's paint of supply Is not situated at ar near the place where the supplies are required, or the supplier's services are not readily availatle.
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o

Except as provided under GCC Clausa 25, a delay by the supplier in the performance of its delivery obllgations shall render the supplier liatle lo the
impositian of penaltiss, pursuant to GGG Clause 22, unless an extension of time s agreed upon pursuant to GCC Clause 21.2 without the appiication of
penalties.

Lipon any delay beyond the defivery peried in the case of a suppiles contract, the purchaser shall, without canceling the contract, be entitied to purchase
supplies of a simitar quality ant up to the same quantity in substitution of the goods not supplied in conformity with the contract and to retum any goods
delivered later at the supplier's expense and risk, or to cancel the contract and buy such goods as may be required to complete the contract and withaut
prejudice to his other rights, be entitied to claim damages fram the supplier.

Penalties

Subject ta GCC Clause 25, if the supplier fails to dellver any or alk of the goods or to perferm the services within the perod(s) specified in the contract,
the purchaser shall, without prejudice ta its other remedies under the contract, deduct from the cantract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated far each day of the delay unti actual
delivery or perffarmance, The purchaser may also consider termination of the eontract pursuant to GCC Clause 23,

Terminatlon for defauli

The purchaser, without prejudice to any other remedy for breach af contract, by written notice of default sent ta the supplier, may terminate this contract

in whele or in part:

{a) If the supplier fails to deliver any or all of the goods within the period(s) specified in the contract, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

(b} if the Supplier fails to perform any other cbligation(s) under the contract, or

(c) If the supplter, in the judgment of the purchaser, has engaged in corrupt et traudulent practices in compeling far or in executing the contract.

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems

appropriate, goods, works ar services similar 1o those undeliverad, and the supplier shall be liable to the purchaser for any excess cosis for such similar

gocds, works or services. However, the supplier shall centinue parfarmance of the contract 1o the extent not terminated,

Where the purchaser terminales the contract in whole or i part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting

such supplier from doing business with the public sector for a period not exceeding 10 years.

if a purchaser infends imposing a restriction ona supplier ar any person associated with the supplier, the supplier will be aflowed a time peried of not

mare than fourteen (14) days to provide reasans why the envisaged restriction should not be imposed. Should the supplier fail to respond within the

stipulated fourteen (14) days the purchaser may regard the infended penalty as nat objected against and may impose iten the suppiier.

Any restriction imposed on any person by the Accounting Officer 1 Authority will, t the discretion of the Accounting Officer / Authority, also be applicable

to any other enterprise or any partner, fnarager, directar or other person who wholly or parlly exercises of exercised or may exercise control over the

enterprise of the first-mentioned person, and with which enterprise of parsen the first-mentioned person, is or was in the opinion of the Aceounting Officer

J Authority actively associated.

If a restrictien is impesed, the purchaser must, within five (5) working days of such imposition, fumish the National Treasury, with the following

information:

(i) the name and address of the supplier and / or person restricted by the purchaser;

(i) the date of commencement of the restriction

{lii the period of restriction; and

{v) the reasons for the restriction.

These details will be loaded in the Naticnal Treasusy’s central database of suppliers or persans prohibited frem doing pusiness with the public sector.

If a court of law convicts a persen of an offence as contemplated in sections 12 ar 13 of the Prevention and Cambating of Corrupt Activities Act, No. 12 of
2004, the court may alse ruie that such person’s name be endorsad on the Register for Tender Defaulters. When a person’s name has been endorsed
on the Register, the person will be prohibited from doing business with the public sector for a period not less than five years and not more than 10 years.
The National Treasury is empowered to determine the petiod of restriction and each case will be dealt with on its cwn merits. According to section 32 of
the Act the Register must be apen to the public. The Register can be perused on the National Treasury website.

Anti-dumping and countervailing duties and rights

When, after the date of bid, provisional payments are required, or antidumping or countervailing duties are imposed, or the amount of a provisional
payment or anfi-dumping or countervailing right is increased in respect of any dumped or subsidized imgort, the State is not liable for any amount so
required or imposed, ar for the amaunt of any such increase. \When, after the said date, such a provisional payment is ao longer required or any such anti-
dumping of countervaling sight is abolished, or where the amount of such provisional payment cr any such right is reduced, any such favourable
diffierence shall on demand be pald forthwith by the contractor to the State or the State may deduct such amounis from moneys {if any) which may
otherwise be due to the eontractar in regard io supplies ar services which ha defivered or rendered, or is o deliver or zender in terms of the contract or
any other contract ar any ather amount whichmay be due fa him,

Force Maleure

Notwithstanding the provisions of GCC Clauges 22 and 23, the supplier shali net be liable for farfeiture of its perfermance securily, damages, of
{erminaticn for default i and to the extent that his delay in perforrmance or other failure to perform his obligations under the cantract is the result of an
event of farce majeure,

If a force majeure situation arises, the supglier shail promptly sotify the purchaser In writing of such condition and the cause therecf. Unless otherwise
directed by the purchaser in writing, the supplier shall cantinue o perform its obligations under the contract as far as is reasonably practical, and shall
seek all reasanable alternative means far perfarmance not prevented by the force majeure event.

Termination for insolvency

The purchaser may at any time terminate the contract by giving written nefice lo the supplier if the supplier becomes bankrupt or otherwise insalvent. In
this event, termination will be without compensation o the supplier, provided that such termination will not prejudice or affect any right of action or
temedy which has accrued or will accrue thereafter to the purchaser.

Settlement of Disputes

if any dispute or difference of any kind whalsoever arises betweer! the purchaser and the supglier in canneclion with or arising aut of the contract, the
parties shall make every effort to resolve amicably such dispute or difference by mutual cansultation.
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PROVINCE OF KWAZULU-NATAL

DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY SERVICES
(H.T.S)

SPECIFICATION FOR:
MONTHLY SERVICE AND DISINFECTION OF REVERSE OSMOSIS

SPECIFICATION: H.T.S.

DESCRIPTION OF UNIT:
MONTHLY SERVICE AND DISINFECTION OF
REVERSE OSMOSIS

Intended Areas of Use:

Dr Pixley Ka Isaka
Seme Memorial
Hospital
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*NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED MUST BE
ANSWERED “COMPLIES”, «DOES NOT COMPLY” OR ANSWER THE QUESTION UNDER
BIDDERS COMMENTS.

BIDDERS
COMMENTS:

STATE “COMPLIES”

OR “DOES NOT
NO SPECIFICATION COMPLY” OR
ANSWER THE
QUESTION.
Clause G1 The space provided under “Bidder's Comments” for each clause must be used

for this purpose. Bidders who neglect o provide answers to every Clause in
this Quotation Specification will be disqualified. Bidders must note that
abbreviated answers e.g. N/A etc. will not be accepted.
Bidders must also note that no part of any clause/s in this Bid Specification
may be altered. Where there are traces of alterations found to any clauses in
this Bid Specification during Adjudication, the Adjudication Committee will
reserve the right to disqualify the bidder.
The Bidder must clearly indicate if their offered product complies with the
stated requirements, by indicating, “Complies” or "Does not comply” or answer
the question next to the corresponding clause.

Clause G2 All responses must be clear and legible.

Clause G3 GUARANTEE:

Clause G3.14 | All Services, Materials and Workmanship provided under this Contract must be
Guaranteed for a minimum period of six (3) Months. The successful bidde
must arrange with the respective Hospital / Institution and the Health
Technology Services before servicing the plant at the respective Hospital
Institution.

The bidder to note that the servicing period must only take effect upon

Being issued a purchase order at the respective Hospital / Institution and
successful service will be approved and job card signed by the Health
Technology Services.

Clause G3.2 | State percentage guaranteed up time of the RO after service
(Should be at least 89%).

Clause G3.3 | The recommended number of services, per annum, by the manufacturer,
must be included during and up until the end of the purchase order period and
all costs related to the provision of such service/s will be for the bidders
account.

Clause G3.4 | The bidder must state the number of services that will be provided
during and up to the end of the period.

Ciause G3.5 | Any breakdown during the period of the purchase order the successful bidder
must troubleshoot and quote for repairs and include all costs (spares, labour,
travelling and sundries) for any prescribed maintenance services (major and
minor) as well as any QA testing that is required by Department of Health
during the purchase order period must be quoted for in this quotation.

Clause G3.6 | Travelling and Travelling Time costs must be included during the purchase
order Period?

Clause G3.7 | Spares that may be required for the service and all material to be used to keep
the RO running must be quoted for.
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NO

SPECIFICATION

Clause G4

SERVICING:

Clause G4.1

The bidder must have a well established service and repair facllity in
KwaZulu-Natal, to service,repair and calibrate the equipment offered.
(The Health Technology Services reserves the right to inspect the premises).

Clause G4.,2

If fre service is subcontracted to a local service agent, a signed copy of the
letter of appointment by the bidder and acceptance by the subcontractor
must be submitted with this bid / quotation.

{The Health Technology Services reserves the right to inspect the premises).

Clause G4.3

State Number of other medical equipment “Repair & Service” Agencies
(excluding your Agency) represented by the subcontractor.

BIDDERS
COMMENTS:

STATE “COMPLIES”
OR “DOES NOT
COMPLY” OR
ANSWER THE
QUESTION.

Clause G4.5

State if the Technician(s) are in the direct employ of the bidder or a
subcontractor.

Clause G4.6

The bidder must supply information on the number of Technicians
permanently working in KwaZulu-Natal and their names and contact
Telephone Number/s must be listed (Directly employed or subcontracted) in
an annexure to the bid document.

Clause G4.7

The Technician(s) must be original equipment manufacturer trained to deal
with the service, repair and calibration of the plant guoted on.

N.B. Proof of original equipment manufacturer training must be
submitted with this bid / quotation offer.

Clause G4.8

The Institution’s requirement is that a technician is available within a
reasonable time (24 hours) to attend to malfunctioning equipment. The
Bidder to state the technician per install base e.g. equipment ratio to
technician ratio, e.g. 1 technician per 10 pieces of equipment.

Clause G5

Bidder must state the period of time for delivery of Spare parts following
the receipt of an official order as follows: 0 to 10 days; 0 to 20 days, 0 to 30
days; 0 to 60 days; 0 to 90 days; more than 90 days.

Clause G6

The Bidder must supply with this offer a list together with the quantities of
spares held locally in stock in the KwaZulu-Natal Province on the offered
product. The Health Technology Services reserves the right to inspect the
premises to verify the spares stock heid.

Clause G7

The bidder must include a firm commitment in writing, which must be attached
with this bid that they would supply spares, components, upgrades, complete

original service / repair manual, technical support and ongoing training support

for technical staff of the Health Technology Services and the end users
Department of Health, KwaZulu-Natal throughout the Purchase Order period.

Clause G8

Spares must be available from the bidder for the service offered.

G9

Does your Company have an after hour service back up facility.

Clause G10

If the spare part is taken away for repairs, a loan set must be made available
on request to the end user by the Institution until the Institution’s unit is
returned. All costs incurred for providing the loan unit must be for the bidders
account. '

Clause G11

The successful bidder must maintain a system for notifying and providing
users with updates and providing service schedule and dates of service.

Clause G12

The service offered must comply fully with or exceed all of the minimum
specification requirements per the Technical Clauses.
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NO

SPECIFICATION

BIDDERS
COMMENTS:

STATE “COMPLIES”
OR “DOES NOT
COMPLY” OR
ANSWER THE
QUESTION.

Technical
Clauses

MONTHLY SERVICE AND DISINFECTION OF REVERSE OSMOSIS PLANT.

Service and maintenance of the Renal Unit Water Treatment System to protect
and increase the lifespan of the Reverse Osmosis Membranes and Media in
the Pre-filtration Vessels. The Service & Maintenance includes:

A, Maintenance & Service including labour

Clause T1

1. Pre-Filtration
2. Reverse Osmosis
3. Distribution Loop in the treatment room

Clause T2

PRE — FILTRATION

« Replacement all particle water filter elements

« Inspection and functional check of the softener, filter vessels, All Electrical
components, Booster Pumps, RO membrane

« Decal and disinfection of the Pre-filtration system

« Clean and flush the water storage tanks if necessary. A report will be

submitted.

« Re-setting of Controller Heads according fo the water test Strip results

Ciause T3

REVERSE OSMOSIS

+ Inspection of RO and water break-tank

» Sensor checks

« Decalcification and Disinfection of RO

. Check Reverse Osmosis System Conductivity and water production data
(Calibrate where necessary)

Clause T4

DISTRIBUTION LOOP
» Disinfection, Decal of the distribution loop

Clause T5

MONTHLY TMA, Yeast & Mould Test

. The test is essential after every service and maintenance to ensure that there
are no algae growth (Bacterial) and moulds on the system. The sample is sent
to a SANAS approved laboratory, and the results will be shared with the Renal
Unit.

» Safety of the patients should there be an out- break on the system

Clause T6

ANNUAL FULL WATER CHEMICAL TEST

1_Gives an indication of the performance of the water treatment system from
the pre-filtration to the RO membranes.

2 Renal unit will have an idea on the quality of feed water from the municipality
3. To ensure that Permeate Water if safe to use for dialysis treatment

4, System to continue to supply ultra-pure water to the patients.
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NO

SPECIFICATION

BIDDERS
COMMENTS:

STATE “COMPLIES”
OR “DOES NOT
COMPLY” OR
ANSWER THE
QUESTION.

Clause T8

MONTHLY SERVICE & MAINTENANCE BILL OF MATERIAL TO BE
QUOTED AND SUPPLIED BY THE BIDDER:

Clause T6.1

DESRIPTION QUANTITY

20 MICRON 5PRE-FILTER

5 MICRON 5PRE-FILTER

4 micron PRE-filter

Oxysan 5L

Citric Acid

Coarse Salt

Chiorine Test Strips (100 strips)

Water Hardness Test Strips (50 strips)

MONTHLY TMA, Yeast & Mould

Al |-

Full Chemical Water Analysis (1 per year)

Clause T7

SCHEDULING WORK

Clause T7.1

< The technician will contact the unit for an appointment to undertake the
services which can only be done when no dialysis is performed.

. Generate and provide a status report to the unit which will include the status
of water system (RO and PreFiltration)

« Generate a log sheet for the Reverse Osmosis system
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EALTH
9 REPLBLIC OF SOUTH AFRICA

ANNEXURE A: SPECIFICATION FORM

NAME OF PROCURING DPKISMH
FACILITY
ITEM DESCRIPTION MONTHLY SERVICE AND DISINFECTION OF REVERSE OSMOSIS
FOR FIVE (5) MONTHS
ITEM PURPOSE 1. Service and
2. DISINFECTION 7 _
ITEM DETAILED SPECIFICATION (INCLUDE SiZE, COLOUR, MATERIAL, ETC.) COMPLIES
{(YES/NO)
1. Bidder must have install base of RO in KZN ~ Attach Proof {Purchase Order for
service of RO) _ |
2, Bidder must attach training certificates for tachnicians as proof they are trained and
competent on maintaining and servicing of RO technically.
3 Bidder must attach SAHPRA certificate
4. Bidder to Fill Attached HTS Specification
QUALITY STANDARD
UNIT OF MEASURE OR PACKAGING 1.E.
(UNITIBOXIROLUPACKIBAIL ETC)
SAMPLE REQUIRED No
(YESINO)
IF YES WHEN AND HOW?
ADDENDUM TO
SPECIFICATION ATTACHED | YES
| (YESOR NO)
Note:
1.
2.
3
SPECIFICATION APPROVED BY
Name of End-user (in full} W.S Mathunjwa Name of SCM Rep (in fult) \g N MoOmi
Designation / Rank (in full) Senior Medical Technician Designafion/ Rank (in full) C
(HTS) &Lt
Signature - Signature a%
Dale (2024H0rd— Date 1K]e [2o24
!

GROWING KWAZULU-NATAL TOGETHER

Bidder Initial here:




Dr Pixley Ka Isaka Seme Memotial Hospllal
ECWAZULU"NATAL PROVINCE Instliuﬂon Name:

HEALTH

REPUBLIG OF SOUTH AFRICA

[ COMPLAINTS PROCESS FOR QUOTATIONS R2 000.00 TO R500 000.00 INCLUDING V:A.T ‘J
1. Supplier Submits Written Comuplaint { Objection

- Bidders aggrieved by decislons or actions taken by the Department or Institution during the SCi procurement process,
must lodge a written complaint Immediately.

- Complaints lodged two (2) or more days after the award will not be entertained.

"« Complaints must be directed to the Responsbliity Manager of the Instiution {Hospltal or CHC) and District Finance
Manager for District Offices. -

- It must be noted that this Is not an appeals process and as such will not halt the procurement process,

2. Institution prepares written response fo complaint
- The Responsibility Manager, or his appointee, must prepare a responsa letter to the complainant,

- The complalnt must be resolved within 80 days.

- Shouid the complainant not be satisfied with the response, the matter will be referred fa the Distrlet Finance Manager
(applicable to all Hospitals and CHC') or District Manager (Applicable to ali District Offices) for a final verdict.

- Shetild the complainant still not be satlsfled with the response received, they may then seek legal recourse at thelr own
expense, '

Complaints or abjections should be directed to:

Responsibility Maflager: |DR J Mthethwa

Emafl Address: limmy.mthethwa@kznhealth.gov.za
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