Opening Date:
Closing Date:

Closing Time:

INSTITUTION DETAILS
Institution Name:

Province:
Department of entity:
Division or section:

Piace where goods/
service Is required:

Date Submitted:

&0 KWAZULU-NATAL PROVINCE

Pt HEALTH
- REPUBLIC OF SOUTH AFRICA

Quotation Advert

09/09/2024
18/09/2024

11;00

Bruntville CHC

KwaZulu-Natal

Department of Health

Central Supply Chain Management

Mpofana Clinic

09/09/2024

ITEM CATEGORY AND DETAILS

Quotation number:
item Category:
Item Description:

Quantity (if supplies):

ZNQ / BRU/ BCHC104/24-25
Services
Provision of cleaning services at Mpofana Clinic

Specification attached

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
Date:
Time:

Venue:

QUOTES CAN BE COLLECTED FROM: Quotes have been uploaded together with the advert

Compulsory Site Meeting
13/09/2024
11h00

Mpofana Clinic

QUOTES SHOULD BE DELIVERED TO: Quotes must be emailed to

Simesihle. Mnikathi@kznhealth.gov.za or hand deliver at Bruntville CHC in the tender box.

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name:

Email:

Mr. S.M. Tshabalafa

Siphelele.Tshabalala@kznhealth.aov.za

Contact number: (033) 263 1545

Finance Manager Name:

Finance Manager Signature

M. Ngcobo
SN STE




STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000
KUATULU-HATAL PREVINGE
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YOU'ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: BRUNTVILLE CHE

FACSIMILE NUMBER:  (033) 263 1638 £-MAIL ADDRESS:  Simesihle.Mnikathi@kznhealth.gov.za

PHYsICAL ADDREss:  BRUNTVILLE CHC, OLD MAIN ROAD, MOOI RIVER, 3300,

quoteNuMeer:  ZWa  /BRU ’ BCHC104 24 .25 _ VALIDITY PERIOD: 90 DAYS
DATE ADVERTISED:  09/09/2024 CLOSING DATE:  1B/05/2024 CLOSING TIME: 11:00

pescriTion:  PROVISION OF CLEANING SERVICES AT MPOFANA CLINIC

CONTRACT PERIOD (F APPLICABLE): 1 WELVE (12) MONTHS

DEPOSITED [N THE QUOTE BOX SITUATED AT (STREET ADDRESS):
BRUNTVILLE CHC, OLD MAIN ROAD, MOOI RIVER, 3300.

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED ToO:
cONTACT pERsON: MR. S.M. TSHABALALA TELEPHONE NUMBeR; (033) 263 1545

E-MAIL ADDRESS: Siphelels. Tshabalala@kznheaith.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
conTacT sErson; MR. T. DLADLA TELEPHONE NumBer: {033) 263 1545
E-MAIL ADDRESS: Thelumusa.DIadla@kznheafth.gov.za

Bldders should ensure that quotes are delivered timeously to the carrect address. If the quote is fate, it will not be accepted for consideration.
The quote box Is open from 08:00 1o 15:30,

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS - (NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POS'I;AL:AD_llDRESS:

STREET ADDRESS:

TéLEPHO_NE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. MIATA]|A
UNIQUE REGISTRATION REFERENGE:
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000
HWAZMLLLNATAL PROVINGE
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KEPAEATE O3 £EAIREALEREE

QUOTENUMBER: _zwa /BRU  [x];BCHC104 24

pescrieion:  PROVISION OF CLEANING SERVICES AT MPOFANA CLINIC

THE BEL.OW PREFERENCE PQINTS WILL BE ALLOCATED |N COMPLIANCE WITH THE DEPARTMENTAL PREFERENCE POINTS ALLOCATED
PROCUREMENT POLICY (KNOWN AS SCM PPP):

ROP Goal: Full points allocated te promote anterprises localed in a specific district for work 1o De done or sanvices to be rendered [n thal Diskiel ) v 20

UNIT OF COUNTRY OF PRICE

BRAND &
MEASURE DESCRIPTION MOBEL MANUFACTUR

ICN NUMBER  |QUANTITY

N/A N/A N/A PROVISION OF CLEANING SERVICES
AT MPOFANA CLINIC

PLEASE NOTE:
SEE ATTACHED EVALUATION CRITERIA

THE AWARDED CCMPANY IS REQUIRED
TO APPOINT AT LEAST 80% WORKERS
FROM LOCAL COMMUNITY

VALUE ADDED TAX @ 15% {Only If VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES [/ NO
IS THE PRICE FIRM? YES [/ NO
DOES THE ARTICLE CONFORM TO THE S.AN.8./ S.AB.8. SPECIFICATION? YES [ NO

STATE DELIVERY PERIOD {E.G, 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, | hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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WAZULU-NATAL PROVINCE
T2, TN STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

CLARITY ON DECLARATION OF INTEREST SBD 4 (a)

BIDDER NAME

LEGISLATION ON DISCLOSURE OF INTEREST
The Public Service Act 103 of 1924 indicates in section 30(1) thal “No employee shall perform or engage himself or
herself to perform remunerative work outside his or her employment in the relevant depariment, except with the
written permission of the executive authority of the department.”

Furthermore, in terms of the Public Service Regulations paragraph 13(c), “An employee shall not conduct business
with any organ of state or be a director of a public or private company conducting business with an organ of state,
unless such employee Is in an official capacity a director of a c ompany listed in schedule 2 and 3 of the Public
Finance Management Act’

Traasury Regulations 16A8.4 further Indicates that "If a supply chaln management official or other role player, or any
close family member, partner or associate of such official or other role player, has any private or business Interest
in any contract to be awarded, that official or other rofe player must-(a) disclose that interest; and (b} withdraw from
participating in any manner whatsoever in the process relating to that contract.”

CLARITY ON HOW TO DISCLOSE
Clause 2.2 of the Bidders Disclesure (SBD4), requlre the bidder to disclose a relationship with any person
employed by the entire KZN Department of Health, even if that person is not employed by the procuring institution,
The Department may use other Computer Assisted Techniques to verify possible interest, should you be found to
have failed to disclose correctly, your bid/quotation will be freated as a false declaration, treated as non-responsive
and disqualified.

For example, If the tender is advertised or invited by Addington Hospital, yet the person with interest Is employed
by Manguzi Hospital, as long as that officlal is employed by the Department of Health, the bidder is required to
disclose inferest. Therefora the question is, do you, or any person connected with the bidder, have a relationship
with any person who Is employed by the KZN Depariment of Heaith? If so, please furnish particulars on Bidders
Disclosure (SBD4) section 2.2.1, as attached balow,

| read the above clarity on disclosure of interest and | commit to disclose as directed, should | fail to disclose
correctly, | am aware of the consequences, which may include disquallfication of my offer,

BIDDER SURNAME AND INITIALS SIGNATURE DATE
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000
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$BD 4
EIDRER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any person (natural or Juristic) may make an offer or offers in terms of this invitation to bld, In line with the principlas of transparency, accountability,
impartiality, and ethics as enshrined In fhe Constitution of the Republic of South Africa and further expressed in various pleces of legislation, it Is required
for the bidder to make this dectaration in respect of the detalls required hereunder,

Where a person/s are listad in the Reglster for Tendar Defaulters and f or the List of Restricted Suppllers, that parson will automatically be disqualified
fram the bid process.

2 BIDDER'S DECLARATION

24, Is the bidder, or any of its directors / trustees / shareholders / members / partnars or any perscn having a controlling interest in the YES / NO
enterprise, employed by the state?

210 i g0, fumish particulars of the names, individual identity numbers, and, If applicahls, state amployes numbers of sole praprietor/ directors / frustees ¢

shareholders / members/ pariners or any person having a controlling interest in the enterprise, in tabla below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2 Do you, or any persan connected with the bidder, have a ralationship with any person who is employed by the procuring Institution®? YES { NO

2.21. i so, furnish particulars;

23 Does the bidder or any of its directors / trustees / shaseholders / members / pariners or any person having a controlling Interest In the YES / NO
enterprise hava any inlerest in any other related enterprise whether or not they are bidding for this contract?

231, I so, furnish particulars:

3 DECLARATION

I, the undersigned,(name) in submitting the accompanying bid, do hereby make
the following statements that | certify to bs true and complate In avary respact:

3.1, 1 havae read and | understand the contents of this disclosure;

3.2. tunderstand that the accompanying bid will be disqualified if this diselosure is found aot fo be true and complete in every respect;

3.3 The bidder has arrived at the accompanying bid indapendently fram, and without consultation, communication, agreement or arangement with any
competitor, However, communication betwaen partners in a Joint venture or consortium? will not be consirued as collusive bidding.

34, In addition, there have been no consuliations, communications, agrasments or arrangements with any compatilor regarding the quality, quantity,

specifications, prices, including methods, factors or formulas used to catculate prices, market allocation, the Intention or declsion to submit of not to
submit the bid, bidding with the intention not te win the bid and conditions or delivery particulars of the products or services to which this bid Invitation
relates.

3.5, The terms of the agcompanying bid have not been, and will not be, disclosed by the bidder, diractly or indirecily, to any competitor, prior ta the date and
time of the official bid apening or of the awarding of the contract,

386 Thare have been no consultations, communications, agresments or arrangements made by the bidder with any official of the procuring Institution in
refation o this procurament process prior to and during the bidding process except to provide clarification on the bid submitted where so required by the
institution; and the bidder was not involved i the drafting of the specifications or tarms of reference for this bid,

37, | am aware that, in addition and without prejudice to any other remady provided to combat any restrictive praclices related to bids and cantracts, bids that
are suspicious will bs reported to the Campetition Commission for Investigation and possibla imposition of administrative penalties in terms of sectlon 59
of the Compelition Act No 89 of 1998 and or may be reporled to the Natlonal Prosecuting Authority (NPA) for criminal investigation and or may be
restricled from conduting business with the public sector for a period not exceeding ten {10) years In terms of the Prevention and Combating of Corrupt
Activities Act No 12 of 2004 or any other applicable leglstation.

FCERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH & OF PFMA SCM INSTRUCTION 03 OF 202122 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE,

NAME OF BIDDER SIGNATURE POSITION PATE

% Tha pawer, by one persen or a graup of persons holding the majority of the equity of an entarprise, alternatively, the parsonis having tha deciding vete or power fo Influence or to direct tha course and
dacisions of the entatprise.

2 Procuring Institution* refers to all Institutions under tha A g Cfficer of Lhe Dey of Heallh,
3 Jolnt ventura of Consortium maans an association of persons for thy purposa of combining thelr expertisa, properly, capital, efforls, skill and knowladga in an activily for the execution of a contract.
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GCC
GENERAL CONDITIONS OF CONTRACT

NOTES

The purpose of this document is to:

0] Draw spaciai attention to certain general conditions applicable to government blds, contracts and orders; and

(i To ensure that clients be famifiar with regard fo the rights and obligations of all pariles invelved In doing business with government.

In this documant words i the singular also mean in the plural and vice versa and words In the masculing also maan In the feminina and neuter,

« Tha General Conditlons of Contract will form part of all bid/quotation documents and may not be smended.

* Speclal Condlticns of Confract {SCC) relevant to a specific bid, should e compiled separately for every bid (if applicable) and will supptement the
General Conditions of Contract. Whensver there is a conflict, the provisiens In the SCG shalt prevall,

1. Definitlions
The following term:s shall be Interpreted as Indlcated:
1.13. “Closing time” means the date and hour spacified in the bidding documents for the racslpt of bids.

1.2, “Contract” means the written agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the parties,
Ingluding ali attachments and appendices thereto and all documents incorporated by reference therein,
1.3, “Contract price” means the price payabls to the supplier under the contract for the fult and proper performance of his tontractual obligations.
1.4. “Corrupt practice” means the offering, giving, receiving, or sollciting of any thing of value to Influence the action of a public officiat In the precurement
process of in contract execution.
1.5. - "Countervailing duties" ara imposed In cases where an enterprise abroad is subsidlzed by its government and encouraged fo market its products
: intarnationally.

16. "Country of origin® maans the place where the goods were mined, grown or prodiced o from which the services are supplled. Goods are produced
when, through manufacturing, processing or substantlal and major assembly of components, a commercially recognized new product results that is
substantially different in baslc characteristics or in purpose or utility from iis components,

17, “Day” means calendar day.
1.8.  “Delivery” means delivary in compliance of the conditions of the contract or order,
1.8 “Delivesy ex stock” means immediate delivery diractly from stock actually on hand,

110, “Delivery Into consignees store or o his site” means delivered and unloaded in the specified slore or depat or on the specified site In compliance with the
conditions of the cantract or order, the supglier bearing all risks and charges involved until the supplies are so delivered and a valid recaipt Is obtained,

111, "Dumping" ocours when a private enterprise abroad market Its goads on own initlative In the RSA at fower prices than that of the country of origin and
which have the potentlal to harm the local Industries in the RSA ‘

112, "Force majeure” means an event beyond the contro! of the supplier and not Involving the suppliar's fault or negligence and not foreseeable, Such events
may Include, but s not restricted {o, acts of the purchaser In its soveraign capagity, wars or revolutions, fires, floods, epidemics, quarantine restrictions
and frelght embargoes,

113, “Fraudulent practice” means a misrepresentation of facis in order fo influence a procurement process or the execution of a contract to the detdment of
any bidder, and includes collusive practice among bidders (pror to or after bid submission) designed to establish bid prices at artificial non-competitive
lavels and to deprive the bidder of the bensfits of free and apen competition.

1.14. "GCC" means the General Conditions of Centract,
1.15.  “Goods" means all of the equipment, machinery, and/or other materials that the supplier is required to supply to the purchaser under the contract,
1.16. “Importad content” means that portion of the bidking prica represented by the cast of components, parts or materials which have been or are stili {o ba

imported (whether by the supplier or his subcontractors) and which costs are Inclusive of the costs abroad, plus freight and other direct imporiation costs
such as landing costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well as iransportation and
handling charges to tha factory in the Republic where the supplies cavered by the bid will ba manufactured.

1.17.  “Local content” means that portion of the bidding price which is not included in the imported content provided that local manufasture does take place,

118, “Manufacture” means the production of procucts In a factory using labour, matarials, compenents and machinery and includes other related value-adding
activities,

119, “Order” means an official written order issued for the supply of goods or works or the rendering of & service.

1.20.  "Profect site,” where applicable, means the place indlcated in bldding documents,

1.21.  "Purchaser" means the organization purchasing the goods.

1.22.  *“Republic” means the Republic of South Africa.

123, “SCC” means the Speclal Conditions of Contract.

1.24.  "Services” means those functional services ancillary to the supply of the goods, such as transportation and any other incidental sarvices, stich as

' Installation, commissioning, provisicn of technical assistance, fraining, catering, gardening, sacurity, maintenance and other such abligations of the

suppiier coverad under the contract.

1.25.  “Written™ or “in writing” maans handwitten In ink ar any form of electronic or mechanical writing.

2. Application

2.1. These general conditions are applicable to all bids, contracts and orders Including bids for functional and professicnal sarvices, sales, hiring, letting and
the granting or acquiring of rights, but excluding Immovable property, unless otherwise Indicated in the bidding documents,

2.2 Where applicable, speclat conditions of contract are also lald down to cover specfic supplies, services or works,

23, Where such specfal conditions of contract are in conflict with these general conditions, the special conditions shall apply.

3. Genoral

at Unless otherwise indicated in the bldding documents, the purchaser shatl not be liable for any expense incurred in the preparation and submission of a
bid. Whare applicable a non-refundable fee for documents may be chargad.

3z With cerlain exceptions, invitaticns to bid aze only published in the Govemment Tender Butletin. The Government Tender Bulletin may he cbtained
directly from the Government Printer, Private Bag X85, Pretoria 0001, or accessad electrealcally from www.treasury.gov.za
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Standards
The goods suppiled shall conform to the standards mentioned in the bidding documents and specifications.

Usa of contract documents and Informatlen; Inspaction,

The sugplier shall not, without the purchaser’s prior written consent, disclose the contragi, or any provision thereof, or any speclfication, plan, drawing,
pattern, sample, or infarmation furnished by or on behaif of the purchaser in connection therewith, to any person other than a persan employed by the
supplier in the performance of the contract, Disclosure to any such employed person shall be made in confidence and shall extend only so far as may be
necassary for purposes of such performance.

The supplier shall not, without the purchaser’s pricr written consent, make use of any document of information mentioned In GCC clause 6.1 except for
purposes of performing the gontract.

Any decument, other than the contract itself mentioned | GCC clause 5.1 shall remain the property of the purchaser and shall be retured (all coples) to
the purchaser on completion of the supplier's performance under the contract if so required by the purchaser.

The supplier shall permit ihe purchaser to inspect the supplier’s racords relating to the performanee of the supplier and to have them audited by auditors
appointed by the purchaser, If so required by the purchaser,

Patent rights

The supplier shall indemnify the purchaser against afl third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of tha goods or any part thereof by the purchaser.

Parformance sacurlty

Within thirly (30} days of receipt of the notification of contract award, the successfus bidder shaf fumish to the purchaser the performance security of the

amount specified in SCC.

The proceeds of the parformance security shall be payable 1o the purchaser as compensation for any toss resulting from the supplier's fallure fo complete

his obligations under the contract,

The performance security shail be denominated in the currency of the contract, or In a freely convertible currency acceptable to the purchaser and shall

be in cne of the following forms:

{2} a bank guarantes or an iravocable letter of credit issued by a repulable bank lecated in the purchaser's couniry or abroad, acceptable to the
purchaser, In the form provided in the bidding decuments or another form acceptable to the purchaser; or

{b} a cashier's or cerlified cheque

The performance sscurity will be discharged by the purchaser and refurnad to the suppller not iater than thirly {30) days following the date of compietion

of the supplier's perfarmance obligations under the contract, including any warranty obligations, unless otherwise specified in SCC.

Inspaciions, tests and analyses

All pre-bldding testing will be for the accaunt of the bidder,

I£it Is & bid condition that supplies o be preduced or services to be rendered should at any stage during production or execution or on completion be
subject to Inspaction, the premises of the bidder or contractor shall be open, at all reasonable hours, for inspestion by & representative of the Department
or an organization acting on behalf of the Department.

If there are no inspaction requirements indicated in the bidding decuments and no mention is made in the contract, but during the centract period it is
decided that inspections shall be carried out, the purchaser shali itself make the necessary atrangeiments, including payment arrangemants with the
testing authority concerned.

if the inspections, tests and analyses referred {0 In clauses 8,2 and 8.3 show the supplies to he in accordance with the cantract requirernents, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

Where the supplies or services referred to in ciauses 8.2 and 8.3 do not comply with the contract requirements, irrespective of whether such supplies or
services are accepted or not, the cost in connuction with these Inspections, tests or analyses shall be defrayed by the supplier.

Supplles and services which are referred to In clauses 8.2 and 8.3 and which do not comply with the contract requirements may be relected.

Any contract supplies may on or after delivery be Inspscted, tesied or analyzed and may be rejectad if found not to comply with the requirements of the
contract. Such rejected supplies shall be held at the cost and risk of the supplier who shafi, when called upon, remaova them Immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the contract, Failing such removal the refected supplies shall be
returned at the suppliers cost and risk. Should the suppiier fall fo provide the substitute suppiias forthwith, the purchaser may, without giving the supplier
further opportunity fo substitute the rejected supplies, purchase such supplies as may be necessary at the expense of tha supplier.

The provisions of clauses 8.4 to 8,7 shall not prejudice the right of the purchaser to cancel the contract on account of a breach of the conditlons thereof,
oz to act In terms of Clause 23 of GCC.

Packing

The supplier shall provide such packing of the goods as is required to prevent their damage or deterloration during transit o their firal destination, as
indicated in the contract, Tha packing shall be sufficlent to withstand, without limitation, rough handling during transit and exposure to extrame
termperaturas, salt and pracipitation during transit, and open storage. Packing, case size and welghts shall take Into corsideration, where appropriate, the
remotenass of the goods’ final destination and the absence of heavy handling facilities at all points in transit,

The packing, marking, and decumentation within and autside the packages shall comply stricily with such special requirements as shall be expressly
provided for in the contract, including additional requirements, If any, specifled in SCC, and in any subsequent Instructions ordered by the purchaser.

Dellvery and documents

Defivery of ihe goods shall be made by the supplier in accordance with the ferms specified in the contract, The details of shipping and/or ather
documents to be furnished by the supplier are spedified in SCC.
Documents to be submittad by the supplier are specified in SCC.

Insurance

The goods supplied under the contract shall ba fuily Insured in a freely convedible currency against loss or damage incidental to manufacture or
acquisition, transportation, storage and delivery in the manner specified In the SCC,
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Transportatlon
Should a price other than an all-inclusive delivered price be required, this shall be specified In tha SCC.

Incidental services

The supplier may bs requirad to pravide any or all of the following services, inoluding additionat services, if any, specified In SCC:

(a) perfarmance or supervision of on-sits assembly and/or commissioning of the supplied goods;

(b} furnishing of tools required for assembly andfor maintenance of the supplled goods;

(e) furnishing of a detalled operations and maintenance manual for each apgrapriate unit of the supplied goods;

(d) performance or supervision or maintenance and/for repalr of the supplied goods, for a period of fime agreed by the partles, provided that this service
shall not relleve the suppller of any warranty obligations under this coniract; and

(e} training of the purchaser's parsonnel, al the supplier's plant andfor en-sits, In assembly, start-up, operation, maintenance, andfor repalr of the

Prices chazged by the suppller for incidental services, if not included in the contract price for the goods, shall be agreed pon In advanca by the partles

and shall not exceed the prevailing rates charged to other parties by the supplier for similar services,

Spare parts

As specified in SCG, the supplier may be required to provide any or all of the following materlals, aotifications, and information peraining 1o spare parts

manufactured or distributed by the supplier;

{a} such spare parts as the purchaser may elect to purchase from the supplier, provided that this efection shall not relieve the supplier of any warranty
oibligations under the contract; and

() in the event of termination of production of the spare parts:
(I} Advance notification to the purchaser of the pending termination, in sufficient time to permit the purchaser fo procure needed reqidraments; and
(I} following such terminaticn, furnishing at no cost to the purchaser, the bluaprints, drawings, and specifications of the spare parts, if raquested,

Warranty

The supplier warrants that the goods supplied under the coniract are new, unused, of the most recent or current modals, and that they Incorporate all
recant improvemendts in design and malerials unless provided otherwise in the contract. The supplier further warrants that all goods supplied under this
contract shall have no defeci, arising from design, materials, or workmanship (excapt when the design and/or materfal is required by the purchaser's
specifications) or from any act or omission of the supplier, that may develop under normal use of the supplied goods in the conditions pravalling in the
country of final destination.

This warranty shall remain valid for twelve (12) months after the goods, or any portion thereof as the case may be, have been dellvered to and acceptad
at the final destination indicated In the cantract, or for aightesn (18) months after the date of shipment from the port or place of [eading in the source
country, whichever pariod concludes earlier, unless specified otherwise in SCC.,

The purchaser shall promptiy notify the supplier in writing of any claims arising under this warranty,

Upon receipt of such notics, the suppiier shall, within the pariod specified in SCC and with all reasonable spesd, repair or replace the defective goods or
parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy tha defect(s) within the period specified in SGC, the purchaser may proceed to take such remedial
action &s may be nacessary, at the supplier's tisk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract.

Payment

The method and conditions of payment o ba made 1o the supplier under this contract shalk be specified in SCG.

The suppller shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upon fulfilment of other obligations stipulated in
the contract.

Paymenis shall be made promptly by the purchaser, bul in no case later than thirty (30} days after submission of an Involce or clalm by the supp#ar,
Payment will be made in Rand unless otherwise stipulated In SCC.

Prices

Prices charged by the supplier for goods delivered and services performed under the confract shall ot vary from lhe prices quoted by the supplier in his
hid, with the exception of any price adjustments autharized in SCC or in the purchaser's request for bid vatidity extension, as the case may be.

Contract amendments
No variation In or medification of the terms of the contract shall be made except by written amendment signed by the parties concerned.

Assignment
The supplier shall not assign, in whole or In par, its cbligations to perform undsr the contract, except with the purchaser’s prior written consent.

Subgontracts
The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracis If not already specified in the bid, Such nofification, in
the original bid or later, shall not ralieve the supplier from any liability or obligation under the contract.

Delays in the suppller's performance

Delivery of the goods and performance of services shall be made by the supgpiier In accordance with the time scheduls preseribed by the purchaser in the
contract.

If at any time curing performance of the contract, the supplier or its subcontractor{s) should encounter conditions Impading timely delivery of the goods
and perfermance of servicas, the supplier shall promptly notify the purehaser In writing of tha fact of the delay, its likely duration and its cause(s), As soch
as practicable after recelpt of the supplier's notice, the purchaser shall evaluate the situation and may at his discretion extend the suppiiar's time for
performance, with or without the imposifion ¢of penalties, in which cass the extension shall be ratifled by the pariies by amendment of contract.

No provision i a contraot shall be deemed to prohiblt the obtaining of supplles or services from a national department, provinclal department, or a local
authority.

Tha right is reserved to procure outside of the contract small quantifies or to have minor essenlial services exacuted If an asmergancy arlses, the
suppliar's point of supply is not situated at or near the place where the supplies are required, or tha supplier's services are not readily available.
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215  Exceptas provided under GCGC Clause 25, a delay by the supplier In the parformance of lts defivery obligations shall render the supplier liabls to the
Imposition of penalties, pursuant to GCC Clause 22, unless an extanston of time is agreed upon pursuant fo GCC Clause 21,2 without the application of
penaltias.

21.6.  Upan any delay beyond the delivery period In the case of a supplies contract, the purchaser shail, without canceting the contract, be entitied to purchase
supplies of a similar quality and up 1o the same guantity in substiiution of the goods not supplied in conformity with the contract and to return any goods
delivered later at the supplier's expense and risk, or to cancel the contract and buy such goods as may be required to complete the contract and without
prajudice to his ather rights, be entitled to claim damages from the supplier,

23, Panaities

221. Subject to GCC Clause 285, If tha supplier falls to deliver any or all of the goods or to perform tha services within the perlod(s) specified in the contract,
the puschaseor shall, without prejudice to Hs other remadies under the contract, daduct from the contract price, as a psnalty, a sum calculsted on the
daliverad price of the delayad goods or unperformed servicas using the current prime interast rata caloulated for aach day of the delay unill actual
delivery or performance. The purchaser may alsc consider termination of the contract pursuant to GCC Clause 23,

23, Terminafion for default

231, The purchaser, without prejudice to any other remedy for breach of contract, by wHiten nolice of defaull sent to the suppiler, may lerminate this contract
In whote or in part:

(a) if the supptier fails o deliver any or all of the goads within the peried(s) specified in the contract, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

{h) If the Supplier falls to perform any other obligation(s) under the contract; or

(c} if the suppller, In the judgment of the purchaser, has engaged in corupt or fraudulent practices in competing for or In executing the contract.

23.2.  Inthe event the purchaser terminates the cantract In whole or in part, the purchaser may procure, upen such terms and in such manner as it deams
appropriats, goods, works or services similar to those undelivered, and the supplier shalf be Hfable to the purchaser for any excass costs for such similar
goods, works or services, However, the suppller shall continue performance of the contract 1o {he extant net terminated.,

23.3.  Where the purchaser terminates the contract in whale or in part, the purchaser may desclde 1o impose a restriction penalty on tha supplier by prohibliting
such supplier from doing business with the public sector for a period not exceeding 10 years.

234. i a purchaser Intends imposing a restriction on a supplier or any person assoclated with the suppller, the supplier will be zllowed a time pariod of not
mora than fourteen (14) days to provide reasons why the envisaged reslriction should nof be Imposed, Should the supplier fail to respond within the
stipulated fourteen (14) days the purchaser may regard the intended panalty as not objectad agalnst and may impose it on the supplier.

235, Any restriction imposed on any person by the Accounting Officer / Authority wifl, at the discretion of the Accounting Officer / Authority, alse b applicable
o any other enterprise or any partner, manager, director or other person who wholly or partly exercises or exercised or may exercise control over the
enterprise of the first-mentionad person, and with which enierprise or person the first-mantioned person, s or was in the opinion of the Accounting Officer
/ Authority actively assoclated,

238, if a restriction is Imposed, the purchaser must, within five (6) working cays of such imposition, furnish the National Treasury, with the following
information:

{) the name and address of the supplier and / or person restrictad by the purchaser;
{il) the date of commencement of the restriction

{iii} the period of restriction; and

{iv) the reascns for the restriction.

These details will be loaded in the Naticnal Treasury's cenfral database of suppliers or persons prohlbited fram doing business with the pubiic sector.
23.7.  if acourt of law convicts a person of an offence as centernplated In sections 12 or 13 of the Prevention and Combating of Carrupt Activities Act, No. 12 of

2004, the court may also rule that such person’s name be endorsed on the Register for Tender Defaulters. When a person’s name has been endorsed

an the Register, the person will be prohibited from daing business with the public sector for a perlod not less than five years and not mare than 10 years,

Thae Natienal Treasury Is empowered to determine the period of restriction and each case will be dealt with on its own marlts. According to section 32 of

the Act the Register must be open to the public. The Registsr can be perused on the Mational Treasury website,

24, Antl-dumping and countervalling dutles and rights

24.1.  When, after the date of bid, provisional payments are required, or anfidumping or countervailing duties are Imposed, of the amount of a provisional
payment or antl-dumping or countervailing right is increased In respect of any dumped o7 subsldized import, the State is not llable for any amount so
required or imposed, or for the amount of any such increase, When, aiter the sald date, such a provislonal paymant Is no longer required or any such anti-
dumping or countervailing right Is aballshed, or whete the amount of such provisionat payment or any such right Is reduced, any such favourable
difference shalt on demand be paid forthwith by the contractor to the State or the State may deduct such amounts from moneys (if any) which may
atherwise be due to the contractor in regard o supplies or services which he delivered or rendered, or is fo deliver or render in terms of the contract or
any other contract or any other amount whichmay be due fo him,

25, Force Majsure

26,1, Notwithstanding the provisions of GGG Clauses 22 and 23, the suppiter shall not be liable for forfeiture of its performance security, damages, or
{ermination for default if and to the extent that his delay in parformance or other failure to perform hls obligations under the contract s the rasult of an
event of force majeure.

25.2. | a force majeure situailon arises, the suppiier shall promptly nolify the purchaser in writing of such condition and the cause thereof, Unless otharwise
directed by the purchaser In writing, the supplier shall continue to perform its obligations under the contract as far as is reasonably practical, and shall
seek all reasonable alternative means for performanca not prevented by the force majaure gvent,

286, Termination for insclvency

26.1.  The purchaser may at any time terminate the contract by giving written notice to the supplier if the supplier becomes bankrupt or ctherwlse insoivent, In
this evant, tarmination wiii be withaut compensation {o the supplier, provided thet such termination will not prejudice or affact any right of action or
remedy which has eccrued or will accrue thereafter to the purchaser.

27. Settlemant of Disputes

27.1. I any dispute or difference of any kind whalsoever arises between the purchaser and the suppller in connection with or arising out of the contract, the
parties shall make every effort {o resolve amicably such dispute or difference by mutual consultation,
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27.2,  If, after thirly (30) days, the partles have failed to resolve thelr dispite or difference by such mutual consultation, then eithar the purchaser or the supplier
may glve notice to tha other party of his Intention to commence with mediation. No mediatlon in respect of this matter may be commenced unless such
notice Is given to the other party. :

27,3,  Should it not be possible to selfle a dispute by means of mediation, It may be sattied in a South African court of law.

27,4,  Mediation proceedings shall be conducted in accardance with the riles of procedure specified In the SCC.

27,5.  Notwithstanding any reference to mediation andfor court proceedings herein,

(8} the parties shall continue to perform their respective obligations under the contract unless they otherwise agres; and
(b} the purchaser shall pay the supplier any monies due the suppller.

28, Limitation of llabillty
281,  Exceptin cases of criminai negligence or willful misconduct, and in the case of Infringsment pursuant to Clause 6;

(a} the suppller shall not be liable to the purchaser, whether In contract, tort, or otherwise, far any indirect or consequential loss or damage, loss of use,
loss of production, or loss of profits or interest costs, provided that this exclusion shall not apply to any cbligation of the supplier to pay penalties
andior damages to the purchaser; and

(b) the aggregate liabillty of $he suppller to tha purchaser, whether under tha contract, In tart or alherwise, shall not exceed the tolal contract price,
provided that this limitation shall not apply to the cost of repalting or replacing defective equipment,

29, Governing language
28.1.  The contract shall be written In English. All correspendence and other documents pertaining to the contract that Is exchanged by tha parties shali also be
written in English.

30. Applicable law
301, The contract shall be Interpreted in accordance with South African laws, unless atherwise speified In SCC.

31, Notices

311, Every writlen acceptance of a bid shall ba posted 10 the supplier concerned by registered or cerlified mail and any other notice to him shafl be posted by
ordiniary mail to the address furnished in his bid or to the address notified later by him in writing and such posting shall be deemed to be proper service of
such nolice

31,2,  Thetime mentioned in the contract documents for performing any act after such aforesald notice has been given, shall ba reckoned from the date of
pusting of such notice.

32, Tawes and duties

321, Aforeign supplier shall be entirely respensible for alf taxes, stamp dutles, icense fees, and other such levies Imposed outside the purchaser's country.

322, Alocal supplier shall be entirely responsible for all taxes, duties, license feas, etc., Incurred until delivery of the contracted goods to the purchaser,

323, No contract shall he concluded with any bidder whose tax matters ave not In order. Prior to the award of a bid the Department must ba in possession of a
tax clearance certificale, submitied by the bidder. This certificate must be an orlginal Issuad by the South African Revenue Services.

33, National Industrial Participation {NIP) Programme
33.1.  The NIP Programme administered by the Dapartment of Trade and Indusiry shall be applicable to all contracts that are subject to the NIP obligation.

34, Prohibition of Restrictlve practices

341, Interms of saction 4 (1) (b} {5i)} of the Competition Act No. 89 of 1998, as amended, an agraement between, or concerted practice by, firms, or a decision
by an assoclation of firms, is prohibited if it is betwesn parties in a horizontal relationship and If a bldder {s) is / are or a contractor{s) was / wera Involved
in éolluslve bidding {or bid rigging).

4.2, fabidder{s) or contractor{s), based on reasonable grounds or evkisnce oblalned by the purchaser, has / have engaged In the restrictive practice
referred to above, the purchaser may refer the matter to the Compatition Commission for investigation and possible imposition of administrative penalties
as contemplated In the Compelition Act No, 89 of 1998,

If a bidder(s) or contractor(s), has / have been found guilty by the Competition Commission of the restrictive practice referred to above, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalidate the bid(s) for such item(s) offered, and / or terminate the contract In
whole cr part, and / or restrict the bidder(s) or contractor(s) from conducting business with the public sector for a period not excaeding ten (10) years and
{ or claim damages from the bidder(s) or caniractor(s) concerned.

34.3.
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to of renunciatlon of the provislons of ihe contract shall at all imes be dons In writing and shall be signed by both parties.

CHANGE OF ADDRESS

Bidders must advise ihe Department of Health (institution where the offer was submitted) should thelr address (domicillum citandi et executandi} detalls
change from the time of bldding to the explry of the contract,

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

Tha Department Is under no obfigation to aceapt the lowsst or any guote.

The Department reserves the right to communigate in writing with vendors in cases where information is incomglete or whare thera are abscurities

regarding technlcal aspects of the offer, fo obtain confirmation of prices or preference clalms in cases where It Is evident that a typing, written, {ransfer or

unit error has been made, to Investigate the vendor's standing and ability to complete the supply/service satisfactorily,

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vendor).

Should a bidder become a VAT vendor after award or during the implementation of & contract, they may not request the VAT percentage from the

Department as the service provider made an offer during the period they were not registerad as a VAT vendor. The Department is only liable for any VAT

{rom reglsterad VAT vendors as orlginally stated on the quotation documant,

The bidder must ensure the cofrectness & validity of the quotation:

(i) that the price(s), rate(s) & preference quoled cover all for the workditem (s) & accept that any mistakes regarding the price {s) & calculations wit ba at
the biddar's risk;

(i) itis the responsibility of the bidder to canfirm recelpt of their quotation and to keep proof thereof,

‘The bidder must accept full responsibifity for the proper execution & fulfiiment of all obligations conditions devolving en under this agresment, as the

Principal (s} liable for the due fulfiliment of {hls contract.

This quotation will be evaluated based on the preferential procurement points system, specification, correctness of information andfor functionality

criterla, All required decumentation must be completed in full and submitted.

Offers must comply strctly wilh the specification.

Only offers that mest or are greater than the speclfication will bs considered.

Late offers will not be considered,

Expired praduct’s will nat be accepted. All produsts suppliad must be valid for a minimum period of slx months,

Used/ second-hand products will not be accepted.

A bldder not registered on the Central Suppllers Database or whose vesification has failed will not ba considered.

Al delivery costs must be Included in the quoted price for delivary at the prescribed destination.

Only firm prices wi be accepted, Such prices must remain firm for the contract period. Non-firm prices (Including rates of exchange variattons) will not be

considered.

In cases where different defivery points influence the pricing, a separate pricing schedule must be submitted for each defivery point.

In the event of a bidder having multiple quotes, only the cheapsst according to specification will be considered.

Verification will be cenducted to identify If bldders have multiple companies and are cover-quoting for this bid.

Iy such Instances, the Dapartmant reserves the right fo immadlatety disqualify such biddars as cover-quoting (s an offence that represents both

corruption and acquisition fraud.

Should there be a variation In price and such variation is above the arder amount, the Depariment will reserve the right to place a new arder.

NEGOTIATIONS

The Depariment reserves the right to negotlate with the shortlisted bldder/s prior or post award, The terms and conditions for negotiations will be
communicated to tha shortiisted bidder/s prior to invitatlon 1o negotiatlons. This will be done fo ansure value for money and where the bidder/s price Is
deamed to be exorbitant, unaconomical or not market related. ’

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice varsa and with words Importing the
masculine gender shall include the feminine and the newter.

Under no circurstances whatsosver may lhe quotationfbid forms be retyped or redrafied. Phetocapies of the original bid documentation may be used,
but an original sighature must appear on such phefosopies.

The bidder |s advised to chack the number of pages and {o satisfy himself that none are missing or duplicated,

Quotaticns submitted must be complete in alf respects. However, where it Is identifled that information In a bidder's respanse, which does not affect the
preferenca points or price, is Incompleta in any respact, the sald supplier meets all spacification requirements and scores the highest poinis In terms of
preference points and price, the Depariment resetves the right to request the bidder to complete/ submit such information.

Any alteration made by the bidder must be Initialled; fallure {o do so may render the response invalid.

Use of correcting fluld is prohibited and may render the rasponse invalld,

Quotations wilf be opened In public as scon as praciicable afier the closing time of quotation,

Where practical, prices are made public at tha time of opening quotations.

If 1t Is desired to make more than one offer against any individual item, such offers should be given on a phetocopy of the page in question. Clear
indication thereof must be stated on the schedules attached.

‘The Daepartment is under no obligation to pay suppliers in part for wark done i the suppiter can na lenger for fulfil thair obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS
Quotation shall be [odged at the address indicated not later than the closing time specifled for their receipt, and In accardance with the directives in the
quotation decuments. ‘
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6.2, Each quatation shall be addressed in accardance with the directives In tha quotation documents and shail be lodged in a separate sealed envelape, with
the name and addrass of the bidder, the quctation number and closing date indicated on the envelope. The envelope shall not contain documents
relating to any quotation ather than thai shown on the envelepe. If this pravision is not complied with, such guotations/blds may be refected as being
invalid.

‘6.3 All quotations received In sealed envelopes with the retevant quotation numbers on the envelopes ara kspt znopened in safe custody untit the closing
time of the quotation/bids. Where, howevar, a quolation is received apen, it shall be sealad. if It Is racelved without a quotation/bld number on the
envelope, it shall be opened, the quoiation number ascertained, the envelope sealed and the quotation number written on the envelope.

6.4. A specific box Is provided for the recelpt of quotations, and no quotation found in any other box or elsewhere subsequent to the closing date and time of

" quotation will be considered.

6.5, Quotation decuments must not be Included in packages containing samples. Such quotatlons may be rejected as heing Invalid,

7. SAMPLES

7.1 In the case of the quote document stipufating that samples are required, the supplier will be informed in due course when samples should be provided fo
the institution, {This decreases the time of safety and storage risk that may be Incurred by the respective Institution). The bidders sample will be retained
if such bidder wins tha contract,

(iy 1facompanyfs who has not won the quote requires their samples, they must advise the instifution in writing of such.
(i) If samples are not collected within three months of close of quote thea institution ressrves the right {e dispose of tham at their discretion,

7.2, Samples must be made avallable when raquested in writing or If stipulated on the document.

i a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be rejected. All
{i} testing will be for the account of the bidder,
8. COMPULSORY SITE INSPECTION / BRIEFING SESSION
8.1. Bidders who faif to attend the compulsory meeting will be disqualified from the evaluation process.
() The institutlon has determined that a compulsory site meating Will ‘take place.
() pate: 13 109 12024 Time: 11 00 placa: MPOFANA CLINIC
Institution Stamp: Institulion Site Inspection / briefing session Official;
Full Name:
Signature:
Date;

a9, STATEMENT OF SUPPLIES AND SERVICES

8.1, The contractor shall, when requested 1o do so, furnish particulars of suppiies dellvered or services executad. If he/she falls to do so, the Department
may, withcut prejudice to any other rights which it may have, Inslitute inquiries at the expense of the contractor to obtain the reguired particulars.

10. SUBMISSION AND COMPLETION OF SBD 6,1

10.%.  Should a bidder wish to quakify for preference points they must complete a SBD 6.1 document, Fallure by a bidder to provide all relevant infermation
required, will result In such a bidder not being considered for praference point's allocation. Tha preferances applicable on the closing date will be
utllized. Any changes after the closing date wilt not be considered for that particutar quote,

i1, TAX COMPLIANGE REQUIREMENTS

111 in the event that the tax compliance status has falled on CSD, It is the suppliers' responsibility to provide a SARS pin in order far the institution to validate
the tax compllance status of the supplier, ;

1.2, In the event that the Institutlon cannot validate the suppliers’ tax clearance o SARS as well as the Central Suppliers Databass, the quote will not be
considered and passed over as non-compliant according to Natlonal Treasury Instruction Note 4 {a) 2016/17.

12 TAX INVOICE

12.1. AtaxInvolce shall be in the currency of the Republic of South Africa and shall contain the following parilculars:

() the name, address and reglstratlon number of the supplier;

(i) the name and address of the reciplent;

(iil) an individual serialized number and the dale upon which the tax involce
{iv) a description and quantity or volume of the goods or services suppliad;
{v) the official department order number issued to the supplier;

(vi} the value of the supply, the amount of tax charged;

{vll) the words tax involce In a prominent place.

13. PATENT RIGHTS

131, The suppller shall indemnlify the KZN Depariment of Hoalth {hereafter known as the purchaser) against all third-party claims of infringement of patent,

trademark, or industrial deslgn rights arising from use of the goods or any part thereof by the purchaser.

14, PENALTIES

14.1.

If at any tima during the coniract period, the service providar is unable 1o parforn in a fimely manner, the service provider must notify the insfitution in
writing/email of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumstances and, if
deemed necessary, the instilution may extend the service provider's tims for performance.
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14.2.  1n the event of delayed parformance that extends beyond the delivery perlod, the institutien is entitled to purchase commodilles of a similar quantily and

quality as a substitution for the cutstanding cornmeditles, without terminating the contract, as well as return commoditias deliverad &t & later stage at the
. service providers expense,

14.3,  Alternatlvely, the institutlon may elect to terminate the contract and procure the necessary commaditles in order o complete the contract. tn the event
that the contract ls terminated the institution may claim damages from the service provider in the form of a penally. The service provider's performance
should be captured on the service provider database in order to determine whather or not the service provider should be awarded any contracts in the
fulure.

144 sine supplier falls to deliver any or all of the goods or to perform the services within the period(s) specifled in the contract, the purchaser shall, without
p P
prejudice to its other ramedies under tha contract, deduct from the contract price, as a penally, a sum calculated on the delivered price of the delayed
goods or unparformed services using the current prime interest rate calculated for each day of the delay until actual delivery or performance.

15 TERMINATION FOR DEFAULT

15.1. The purchaser, without prejudice to any other remedy for breach of cantract, by written notice of default sent 1o the supplier, may terminate this contract

in whole or in par;

(1) if the suppller fails to deliver any or all of the goods within the perlod(s) specified in the contract,

(1i) #f the supplier fails to parform any other abligatlon(s) undsr the contract; or

(i) if the suppller, In the judgment of the purchaser, has angaged in corrupt or fraudulent practices in compating for or in execuling the contract.

152, | the event the purchaser terminates the contract in whole or in part, the purchaser may pracure, upon such terms and in such manner as it deems
appropriale, goeds, works or services simitar to those undelivered, and the supplier shall ba liable to the purchaser for any excess costs for such similar
goods, works ar senvices,

18.3.  Where the purchassr terminates the contract In whole or in part, the purchaser may declde fo impose a restriction panalty on the supplier by prohiblting
such supplier from dolng business with the public sector for a perlod not exceeding 10 years,

16. THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This prafarence form must form part of all tenders invited. it contains ganeral Information: and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1, The following preference point systems are applicable to invitations 1o fender:
- the 80/20 system for reguirements with a Rand value of up to RS0 600 000 {all applicable taxes Included}); and
- the 90/10 system for requirements with a Rand value above R50 000 000 (ali appiicable laxes included),

1.2, The appficable preferenca polnt system for this tander Is the B0/20 preference point systam.

1.3. Paints for this tender {aven in the case of a tander for income-generafing contracts) shall be awarded for:
(a) Prlce; and
(b) Spegcific Goals.

1.4. Tha maximum points for this tender are alfocated as follows:

PRICE
SPECIFIC GOALS
Total points for Price and Speciiic Goals

1.8. Failure on tha part of a tenderer to submit praof ar documentation required in tarms of this lender to clalm points for specific goals with the tender, will be
interprated to mean that preference points for specific goals are not claimed.

1.6. The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or at any fime subsequently, to substantiate any claim
in regard 1o preferances, in any manner required by the organ of state.

DEFINITIONS

{a) “tender’ means a written offar in the form determined by an organ of state in response to an invitation te provide goods or services tivough price
quotations, compatitive tendering process or any other method envisaged in legistation;

(b) “price” means an amount of money tenderad for goads or services, and includes all applicable taxes less a#f unconditional discounts;

(€) “rand value” means the total estimated valie of a contract in Rand, calculated at the tima of bid Invitation, and Includes all appiicable taxes;

(d} “tender for income-generating contracts™ means a written offer In the form determined by an argan of state in response to an invitation for the
origination of Income-generating contracts through any method envisaged In leglslation that wiil result In a legal agreement between the organ of stale
and a third party that produces revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assets and concession
confracis, excluding direct sales and disposal of assets through public auctions; and

(o) “the Act” means the Preferantial Procurement Policy Framework Act, 2000 (Act No. 5 of 2000),

3 FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
31 POINTS AWARDED FOR PRICE

3.1.4.  THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 9010
' Pt - Pmin e Pt- Pmin)
Pe=80(1- ) ps=90(1-~227)
Pmin: TN Pmin
Where .
Ps = Points scored for price of tender under consideration
Pt = Price of tender undar consideration
Pmin = Price of fowest acceptable tender
3.2 FORMULAE FOR RISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.21. POINTS AWARDED FOR PRICE
A maximum of 80 or 30 peints is allocated for price on the following basis:
80/20 50/10
o Pthax) : @R ( . '_’Pt.-'.hnax)f
S iy S Ps =90 | 1 s
psm(lfl’max SN Proax /o
Where ' s
Ps = Points scored for price of tender under conslderaticn
Pt = Price of tender under consideration

Pmax = Price of highest accapiable tender
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000
RWAZULU-HATAE BREVIMCE

HEALTR
F TR A SO PR

4, POINTS AWARDED FOR SPEGIFIC GOALS
4.1 In terms of Reglation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference paints must be awarded for specific goals stated
in the tender. For the purposes of this fender the tenderer will be allocated points based on the goals stated in table 1 below as may be supported by
prooff decumsntation stated in the cenditions of this tender: :
4.2. In cases where organs of state Intend to use Regulation 3{2) of the Regulations, which states that, If It is unclear whether the 80/20 or 90/1Q preference
point system applies, an organ of state must, in the tender documents, stipufate In the case of—
(8} an invitation for tender for income-generating contracts, that sither the 80/20 or 90/1C preferance point system will apply and that tha highest
acceplable tander will be used to determine the.applicable preference peint system; or
(b} any other invitation for tender, that elther the 80/20 or 90/10 preference point system will apply and that the lowest acceptable tender will be used to
detarmine the applicable preference point systam,
then the organ of stata must indicate the paints allocated for spetific goals for both the 80/10 and 806/20 preference point system,

Table 1: Speacific goals for the tender and points clalmed are Indicated per the table below,
Note to tenderers: The fenderer must indicate how they clalm points for each preference point system.

:| Number of
4 polnts
claimed
(80/20

| _system) |

RDP Goal: Ful points aliecated to promete enterprises located I a spesifio gistricl for work 1o be done of sanvices lo bo sendared n thal Distict

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3 Name of companyffirm:

4.4, Company registration number:

4.5. TYPE OF COMPANY/ FIRM [tick appiicable box]
1 Partnership/Joint Venture / Consortium

One-person businessisole propristy

Close corporalion

Public Company

Personal Liakility Company

{Pty) Limited

Non-Profit Company

State Ownad Company

L

Ll e

|, the: undersigned, who is duly authorised to do so on behalf of the companyfirm, certify that ths polnts claimed, based on the specific goals as advised
4.6, in the tender, quallfies the company/ firm for the preference(s) shown and i ackrowledge that:

i} The information furnished is true and correct;

it} Tha preference points claimed are In accordance with the General Conditions as indicated In paragraph 1 of this form;

i) 1n the event of a contract baing awarded as a resul: of points claimed as shown In paragraphs 1.4 and 4.2, the contractor may be required to furnish

" documentary proof to the satisfaction of the crgan of state that the claims are corract;

¥} if the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been iuliitied , the organ of

© state may, in addition to any other remedy it may have ~

(a) disqualify the person from the tendaring process;

{b) recovar costs, losses ar damages it has incurred or suffered as a result of that person's conduct; .

(¢} cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such

cancellation;

(d) recommend that the tenderer or centractor, Hs shareholders and directors, or only the shareholders and directors who acted on a fraudulent
basls, be restrictad from obtaining businass from any organ of state for a parled not exceeding 10 years, after the audi alteram partem (hear the
other side) rule has been applied; and
forward the matter for criminal prosecution, if deemed necessary.

-—

(e

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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B¢ (CWAZULU-NATAL PROVINCE

HEALTH

FA®  REPUBLIC OF SOUTH AFRICA

ANNEXURE A: SPECIFICATION FORM

NAME OF PROCURING Bruntville CHC
FACILITY _
ITEM DESCRIPTION Provision of cleaning services at Mpofana Clinic
ITEM PURPOSE 1. Cleaning services at Mpofana Clinic
2.
ITEM DETAILED SPECIFICATION (INCLUDE SIZE, COLOUR, MATERIAL, ETC.) COMPLIES
(YES/NO)
1. See attached specification
2,
3.
4,
QUALITY STANDARD Must be S.A.B.8. Approved

UNIT OF MEASURE OR PACKAGING L.E. | Unit
(UNIT/BOX/ROLL/PACK/BAIL ETC)

(YES/NO)

IF YES WHEN AND HOW?

SAMPLE REQUIRED No

(YES OR NO)

ADDENDUM TO
SPECIFICATION ATTACHED | No

Note:

1,
2.
3

SPECIFICATION APPROVED BY

Name of End-user (in fulf)

Name of SCM Rep (in full)

;\)‘Y-,--hg:\czi(ﬁ 1™ ::ﬂ:.},cjcjcr

Designation / Rank {in full)

Designation/ Rank {in full)

SU‘T"Q\L‘ U‘[c,u‘[ Ud,\’& Suﬁzﬂl\&)‘

Signature

P LA 37 -

Signature

Date

04/ O%Jf 1O

Date

0% Jp=r [ 2074

]

GROWING KWAZULU-NATAL TOGETHER

Bidder Initial here:




e/ e : STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERV!CE
Bl KWAZULU-NATAL PROVINGCE ' ‘

HEALTH
@ REPUELIC OF SOUTH AFRICA

EVALUATION CRITERIA

PROCURING FACILITY | DEPARTMENT OF HEALTH - BRUNTVILLE CHC

QUOTATION NUMBER ZNQ/BRU/BCHC104/24-25

QUOTATION DESCRIPTION + PROVISION OF CLEANING SERVICES AT MPOFANA CLINIC UNDER
BRUNTVILLE CHC FOR A PERIOD OF TWELVE (12) MONTHS

BIDDER NAME

. The Department will evaluate quotation received before the closing date and time using Five (5) Stages. These are
peremptory requirements, should the bidder/tenderer fail to comply with any of the stages as stated below, the quotation
will be regarded as non-respensive, and will not progress to the final stage of evaluation;

Stage 1: Administrative Compliance, Compulsory and Mandatory Requirements

Stage 2: Capacity to Deliver

Stage 3: Compliance to Specification

Stage 4: Break Down Cost Complies with current National Minimum Wage as Gazzeted by Department of Labour

Stage 5: Price and Preference Points System {Spacific Goals)
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A STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
%M L' KWAZULU-NATAL PROVINCE

EALTH
@ REPUBLIC OF SOUTH AFRICA

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

NO. | REQUIREMENTS = R oo 701 INCLUDED INTHE TO BE RETURNED
CDocuwENT? |
ADMINISTRATIVE COM.PLIANCE
1. | PARTICULARS OF QUOTATION YES YES
2. | OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 (00.01 YES YES
3. | BIDDER'S DISCLOSURE (SBD4} - YES YES
4. | GENERAL CONDITIONS OF CONTRACT (GCC) YES YES
5. | SPECIAL CONDITIONS OF CONTRACT (SCC) YES YES
6. | PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFEREN- - YES YES
TIAL PROCUREMENT REGULATIONS 2022 {(SBD 6.1)
COMPULSORY COMPLIANCE
7. | COPY OF OFFICIAL COMPANY REGISTRATION DOCUMENTS INCLUD- NO YES
NG LIST OF DIRECTORS AND ID NUMBERS
8. | COPY OF CENTRAL SUPPLIER DATABASE UPDATED COMPLIANCE NO YES
REPORT (CSD)
9. | AB-BBEE STATUS LEVEL VERIFICATION CERTIFICATE OR NO YES
SWORN AFFIDAVIT (For EMEs& QSEs).
MANDATORY REQUIREMENTS
10, | VALID CERTIFICATE OF REGISTRATION WITH BARGAINING COUNCIL NO YES
FOR THE CONTRACT CLEANING SERVICES INDUSTRY (KZN) {BCCCI
CERTIFICATE)
11 | PROOF OF ATTENDING SITE BRIEFING (IF SITE BRIEFING IS A NO YES
REQUIREMENT)

Note: This above evaluation criteria relates to administrative, comptlsory and mandatory returnable
documents which must be fully completed, signed, initialed and submitted as directed. The
non-compliant or no submission of returnable documents will be treated as non-responsive,
the tender/hid will be disqualified, and will not proceed to the next stage of evaluation.

Page 2 of 14 Initial here




. STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
y KWAZULU-NATAL PROVINCE

HEALTH
A REPUBLIC OF SOUTH AFRICA

STAGE‘Z: CAPACITY TO DELIVER

PROCURING FACILITY DEPARTMENT OF HEALTH ~ BRUNTVILLE CHC
QUOTATION NUMBER ZNQ/BRU/BCHC104/24-25
QUOTATION DESCRIPTION PROVISION OF CLEANING SERVICES AT MPOFANA CLINIC UNDER

BRUNTVILLE CHC FOR A PERIOD OF TWELVE (12) MONTHS

BIDDER NAME
T T ' "~ .| SCORING (FOR
No. _EVALUATION CRITERIA SR | WEIGHTING . OFFICIAL USE)
4.7 | COMPANY EMPLOYEE EXPERIENCE T L T e T
1.1 | Supervisor/ Team Leader Years of expenence in cleanlng servioe
Criteria (Supervisory Experlence) Sub-points
Three (3) Years or more 50 Polnts
Less than 3 years 25 Points
| No proof of experience 0 Points 50

Returnable documents:
1. Detailed CV of the Supervisor or Team Leader, detailing number of
years supemsmg cleamng serwces mcfudlng venf able references

2. | FINANCIAL CAPACITY . Lm0
22 | Financial Capaclty.
Submit a detailed plan on how you intend to finance this project and what will
be payment Intervals for workers' salaries.
Critetia Sub-points 50
Detailed Financial Plan 50 Points
Supporting proof from Commercial Banks or 25 Points
Financing Institution
No Plan 0 Points

Note: The Department reserves a right to verify authenticity of information provided above, any bidder who supplied false or
fraudutent information will be disqualified or contract may be terminated.

Page 3 of 14 Initial here




¥ KWAZULU-NATAL PROVINCE

EALTH
#  REPUBLIC OF SCUTH AFRICA

STAGE 3: COMPLIANCE WITH SPECIFICATION

STANDARD QUOTATION DOGUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

NAME OF INSTITUTION

DEPARTMENT OF HEALTH - BRUNTVILLE CHC

QUOTATION NO,

ZNQ/BRU/BCHC104/24-25

DESCRIPTION OF SERVICE

PROVISION OF CLEANING SERVICES AT MPOFANA CLINIC UNDER
BRUNTVILLE CHC FOR A PERIOD OF TWELVE (12) MONTHS

HOURS OF ATTENDANCE MUST BE

Shift

1. MONDAY TO SUNDAY INCLUSIVE OF PUBLIC HOLIDAYS

Time .

Monday to Sunday (Day shift)

07h00 to 16h00 (Excludihg weekends and public holidays)

Monday to Sunday (Night shift)

NiA

CONTRACT DURATION TWELVE {112) MONTHS
NUMBER OF CLEANERS REQUIRED: 02

DATE OF SITE MEETING BRIEFING (IF 1310972024
APPLIGABLE)

NB:

»  ltis the duty of the Service Provider to ensure that the number of cleaners as per the specification is present at

all times, therefore the Service Provider must make provision for absent staff whilst ensuring compfiance with

the specification.

3 Lunch/ meals! teas breaks will be negotiated with the institutional Management, hours of aftendance stipulated
above may change as a result thereof.

» The deployment of staff will form part of the Service Level Agreement and will be signed off by the service
provider prior the commencement date of the contract.
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. STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
KWAZULU-NATAL PROVINCE

HEALTH
¥ REPUBLIC OF SOUTH AFRICA

1. CLEANING OF BUILDING/S AND ITS CONTENTS

Includes all roof and wall structures, tarmac, paved andfor gravel areas, defined ungrassed pathways, internal walkways or
roadways within the confines of the inslitution.

1.4 BUILDINGS

1.1.1. | Buildings/areas within the institution bid must be cieaned daily, high traffic areas to be cleaned hourly and as when necessary, Service
Providers are urged to attend stipulated site visit dates as specified in the documents so that they familiarise themselves with the areas
to be cleaned and bid correcily for the cleaning equipment required to ensure that the Institution is cleaned within the appropriate
standards,

112 | Al floors must be swept, vacuumed andfor mopped and the surfaces of all furniture and equiprent, chalkboard/whiteboard rafls and
Jow window ledges damp dusted.

113, | Internal walls must be cleaned immediately when visible sofled and quarterly deep damp dusted down using a cleaning detergent and
dried, in line with the current infection control (IPC} practices, Heaith and safely regulations and Nationa! Core Standards prescripts as
mentioned below:.

a} High level damp dusting must be undertaken once weekly and when necessary and shall mean the dusting of
surfaces above 2 meters from the floor and includes light fittings, blinds, high window ledges, burglar guards, ceiling
fan and desk top fan.

b) The cupboard tops and beams must be damp dusted daily. Where walls are bagged or the surface is prone to
collecting dust, such walls, within the building, must be dusted daily and when necessary.

¢) Name plates, window handles, window regulators, chrome plated and aluminium/copper/brass door handles must be
damp dusted once a week and when necessary and polished with a cleaning detergent once a month.

d) Al inside facing windows and window panes and where possible outfacing windows and window panes must be
cleaned using a cleaning detergent on a monthly basis. The contractor must adhere to Health and Safety
Regutations.

e) All curtains must be taken down and delivered to laundry for washing and hung back to their rails after washing, this
will be decided by the institution’s management as to when and must form part of the service level agreement.

f)  Door mats must be dusted out daily, washed weekly and when necessary, depending on traffic on the mat material.

g} Carpets must be vacuumed daily and when necessary. Spots and stains must be removed as necessary or when so
directed by Institutional Management. Deep and restorative cleaning of carpets by shampooingfsteam cleaning/dry
cleaning must be undertaken every six months.

h} Ground level concrete or brick surfaces and paving of entrances, foyers and passage ways must be swept daily
using mop swesp, and must be mopped using the double bucket system and litter must be removed daily and
immediately and as directed by Insfitutional Management,

)  Blocked waste pipes, manholes, catch pits, traps, washbasins, urinals and toilet bowls must be immediately reported
to the Maintenance Engineer of the Institution in writing and verbal.

]} Leaking taps, urinals and cisterns must also be ungently reported to the attention of the Maintenance Division at the
Institution in writing and verbal.

k) Blood or body fluid spillages must be cleaned promptly as per Infection and Prevention Control protocols

Note: The Cleaning Company must adhere to Health and Safety regulations and current Infection and
Prevention Control Practices and National Core Standards prescripts.

1.1.2. | All floors must be swepf, vacuumed andfor mopped and the surfaces of all furniture and equipment, chalkboardiwhiteboard rails and
low window fedges damp dusted.
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

¢ KWARULU-NATAL PROVINCE

HEALTH
M REPUBLIC DF SOUTH AFRICA

1.2, VERANDAS - o R : R

1.2.1. Verandas must be swept and mopped dally and when necessary, pohshed weekly or as when necessary and buffed daily.
Stripping must be done quarierly.

13. FLOOR SURFACES (RESILIENT FLOORS (P.V.C: TILES, VINYL, LINOLEUM, SEALED WOOD ETC)) - L .

1.3.1. All resllient floors in traffic areas must be treated by removing dust with a control mop sweeper on a dally basls and when
necessary. Mopping must occur daily, Apply non-slip maintenance coat and buif floor weekiy, Maintain the floor by spray clean
fiquid polish and buff the floor daily. Light scrub, Strip clean, reseal with non-slip polish and buff every six moniths or as directed by
institution.

1.3.2, Hard floors {ceramic, marble, granite, brick, concrete etc.) in high and low traffic areas must be treated by removing dust with a
mop sweeper on a daily basis and when necessary. Damp mopping using a cleaning detergent must occur daily. Concrete brick
tiled flooring must be scrubbed weekly and mopped daily or as directed by msmutwn

1.4. CLINIC WARDS, CONSULTING AND PHARMACY ROOMS :

1.4.1. Floor must be swept using damp mop daily and when necessary. The floor must be mopped using eqmpment approved by the IPC
guidelines.

142 Stripping and seal of floor must be done quarterly and when necessary using floor stripper without ammonia (SABS approved
products).

14.3. Damp dust furniture daily using disposable colour coded wiping cloth with water and detergent.

1.5. STRICT ADHERENCE TO IPC PROTOCOLS - o e

1.5.1. Mop floor twice a day and after each case using detergent and waler orother approved ammonla f;ee detergem

152, Scrubbing critical areas on weekly basis, wails, windows, window surfaces, drip stands, ceiling, lights, handles, door handles
including all as directed by the management of the institution.

15.3 Furnlture including bed frames must be damyp dusted using defergent chemicals once a day and when necessary.

1.6. STRICT ADHERENCE TO [PC PROTOCOLS N POSTNATAL OR MIDWIFREY OPERATED UNIT (MOU) {IF APPLICABLE)

16.1. Mop floors twice daily and after each operaticnftermination uslng detergent and water or other approved ammonia free detergent
as per IPC protocol,

16.2. Scrubbing entire unit on daily basis or as when necessary, walls, windows, window surfaces, drip stands, ceiling, fights, handies
and door handles.

16.3 Terminal cleaning using disinfectant chemical.

1.6.4. Furniture including bed frames must be damp dusted usmg detergent chemlca!s once a day and when necessary.

1.7 WAITING AREAS :

1.7.1. Mop floors more frequently using detergent and waier or other approved ammonia free detergent.

17.2, Scrubbing entire area on daily basis or as when necessary, walls, windows, window surfaces, drip stands, ceiling, fights, handies
and door handles,

1.7.3 Furniture including bad frames must be damp dusted using dstergent chemicals once a day and when necessary.

1.8.

STRICT ADHERENCE TO [PC PROTOCOLS iN TOILETS, BATHROOMS SLUiCE ROOMS AND
CHANGEROOMS '

Basins/Hand basins

181 Daily, clean with hard surface cleaner without ammonia (SABS approved) and rinse using a green disposable colour coded cloth.

18.2, On a weekly basis and when necessary remove mineral deposits and other foreign bodies and all the drains must be flushed down
according to Infection Control pratocol.

183 Clean with a {SABS) approved hath cleaner withoul amemenla daily and when necessary using IPC guideline,

Baths

184, Bathroom must be cleaned using detergent and water dally and when necessary,
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

KWAZULU-MATAL PROVINCE

MEALTH
REPUBLIC OF SCUTH AFRICA

185, On a weekly basis and when necessary remove mineral deposits and other forelgn bodies and ail the drains must be flushied down
according to Infection Contro! protocal,
188 Clean with a (SABS) approved bath cleaner without ammonia daily and when necessary using IPC guideline.

Lavatories Toilets

187, Day time clean the toilet pan and under flush rim with hard surface cleaner chlorine base without ammonia (SABS approved) and a
| brush on a two hourly basls and when necessary. Clean seat and lid using SABS approved cleaning product.
1.8.8. Damp dust the tollet pipes dally.
188
Toilet brushes must be washed for every cleaning episode dally. Brushes must be keptin the toilet brush holder and it
must be kept dry.
1.8.10

Toilet surface must be deep clean. Deep cleaning must be done during night duty under supervision.

Lavatories Urinals

18.11.

‘Remove any visible blockage In urinalfs twice daily and when necessary. Damp dusts wipes and dry pipes and flushing mechanisms.

1.812, ,

Maslin mop step of floor at urinal with recognised disinfectant twice dally or as when necessary.
1813

Remove mineral deposits from guilies and drains weekly using a recognised disinfectant.
1.8.14

Mop daily using detergent and water. Seats must be wet wiped and lid, cistern, pipes twice a day and when necessary.

Lavatories Sinks

1.8.15

Clean dafly and when necessary using hard surface cleaner (SABS approved) without ammonia,

Lavatories Showers

1.8.18

Clean daily, remave fats and grease from walls, doors and floors using hard surface cleaner. Disinfect showers once a week using a
recognised disinfectant without ammonia SABS approved.

Lavatories Sluice Rooms

1.8.17. | Day lime clean the sluice pan and under flush rim with hard surface cleaner chiorine base withoul ammonia {SABS approved} and a
brush on a two hourly basis and when necessary.
1.8.18
Damp dust the sluice pan pipss daily.
18.19
Toilet brushes must be washed for every cleaning episode daily. Brushes must be kept in the toilet brush holder and # must be kept
dry.
1.8.20
The Sluice Pan surface must be steam deep clean. Deep cleaning must be done during night duty  under supervision,
18.21
Bed Pans and urinals must be cleaned daily and soaked as per IPC Protocols.
1.8.22
Basins must be washed according to IPC protocols.
1.8.23

Used linen must be packed and sealed as per internal protocol.

Note: Duty sheets must be signed by the supervisor in each visit indicating the intervals of cleaning conducted per day
and must be kept in a visible place for monitoring purposes.

Page 7 of 14

Initial here




" STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
|  KWAZULU-NATAL PROVINCE

HEALTH
*  REPUBLIG CF SOUTH AFRIGA

2. CLEANING OF OFFICES

2.1 Floors must be swept using damp mop daily and when necessary using detergent and water. The floor must be
mopped using blue mop and double bucket system and according to strict adherence to IPC Guidelines.

22 Stipping and sealing of floors must be done twice a year, and when necessary using floor stripper without
ammonia {SABS approved products).

2.3 Damp dust furniture daily using disposable colour coded wiping cloth and furniture polish once a weekly

3. OTHER SERVICE

(a) Banistersfhand rails ~ damp dusted weekly using detergent and water and dried.

(b) Ceilings to be cleaned and alr vents to be wet wiped on monthly basis.

{c) Cloth upholstered chairs must be vacuumed fortnightly and spot cleaned as required,

(d) Vinyl, leather upholstered, plastic chairs and oiher chairs must be damp dusted daily. Using detergent and water

with a disposable colour coded cloth.

{e) Al general waste must be cleared from the unit to the intermediate storage area. Bins must be emply and
washed dally using detergent.

{H Areas within the courtyards must be swept on a daily basis or when it is necessary and wash with disinfected
daily.

{0) Littar must be removed daily and when it is necessary.

{h) Desks - naturalfsealed wood must be damp dusted daily and polished weekly.

{i) Door - finger marks on glass and push plates in doors must be removed daily.

)] Door knobs and handles must be damp wiped with detergent and water and dried dally.

{k) Hand-rails onfin escalators/ifis must be damp dusted daily. The side panels must be damp dusted weekly using
detergent and water. .

)] All dust and litter in the freads must be mop out daily. Lift floors o be mopped clean daily using detergent and

waler.

(m) Garages/covered parking/parking areas - remove litter daily. Remove oil spillage with degreaser {machine scrub)
as required, or when so directed by the Institutional Management.

(n) Fan, ceiling fan and wall mounted air conditioner units and heaters must be dusted weekly using detergent and
water with a disposable colour coded cloth

{0) Lamps must be damyp dusted daily and damp wiped weekly.
{p) Lights must be dusted monthly.

{a) Light switches must be damp wiped weekly.

N Mirrars must be polished with a glass cleaner dally and when necessary.
(s) Partitions must be spot cleaned as necessary. Clean washable surfaces monthly and clean glass with glass
cleaner monthiy.
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
\ KWAZULU-NATAL PROVINCE

HEALTH
#  REPUBLIC OF S8QUTH AFRICA.

[H] Picture frames and laminated photo frames must be dusted monthly and when necessary.

(u) Coded power skirfing’s must be dusted daily.

{v) Railings must be damp wiped weekly.

{w) All waste bins situated within the building must be emptied daily and washed weekly using detergent and water.
{x) Shelves that are empty must be damp dusted daily.

{v) Window sills must be damp dusted daily.

(2) When cleaning toilets check that sufficient toilet paper, hand detergent and paper towels are available, if not
report to the institutional management for replenishment.

(aa) Toilet paper, sanitary towels holders for female toilets, hand detergent, paper towel and waste disposable bin
must be plastic bag inline to IPC guldelines.

{bh) When so directed by the Institutional Management, the Contractor must move fumniture and equipment for the
g purposes of cleaning and/re-location.

{co) The Service Provider must have a check list in consultation with the facility. This checkiist must be completed
and submitted to the Institutional Manager/Systems Manager on a daify basis.

{dd) Colour coded mops must be utifized. The colour coding must be in line with the Instilutional Infection Control
guidelines, '

{ee) Clean, damp dust patient lockers, beds, foot stool, drip stands, cardiac trolleys efc., daily and when discharging
the patient.

(ff) The servica provider shall be responsible to clean trolleys when dane collecting.

Note: The Service provider shall be responsible to collect and transport all health care risk waste, general waste to the
intermediate storage area as per infection and Prevention Control.

NB: Relevant bags and containers shall be provided by the Department

| hereby confirm that | read and understood the specification and my company will comply with all the terms of reference
and scope of work as stated above. Should | fail to perform | agree that my company may be terminated.,

.............................................................................

(Signature of Bldder) Date {Signature of Witness)  Date
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
KWAZULU-NATAL PROVINCE

EALTH
2 REPUBLIC OF SOUTH AFRICA

4. SUPPLY OF CLEANING MACHINERY AND EQUIPMENT

The below cleaning machinery and equipment must be supplied by contractor, this equipment must be procured or rented
or already available as part of company assets

TTEM_ ] DESGRIPTIONOFMEM.

1. Irmdustrial vacudm cleaners and wet vacuum pick up {Wét and dry Vacuum cleaner)

2 Floor Petisher and brushes

3 Scrubbing machines and brushes

4, Stripping machines and brushes

5. Viper machine

6. Two way bucket system with wringer 20 Lt
7. Janitor Troliey with accessories

8. Stepladders (short, medium and long)

9. Wet floor signs/ caution floor signs

10. Hose pipes

8, High pressure cleaner
12, Window and floor squeegees
13. Adjustable telescopic poles

14, Spray botiles for decanting to be labelled accordingly

15, Sealing applicator

18. Buffing pads

17. Floor polish applicator

18. Lamp wool applicator

19, Colour coded dusting buckets

20. Colour coded mops {yeliow, white, red and biue). Steelimatal with detachable mop heads
21, Colour coded dusting clotha (yellow, red, blue, green, white )

22, Brooms for courtyards and verandas'

23 Mop sweeper and soft plaiform brooms

24, Dust pans
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5. SUPPLY OF CLEANING MATERIAL, CHEMICALS, DETERGENTS AND CONSUMABLES

The below cleaning material, chemicals, detergents and consumables must be supplied by the contractor

TTEM | DESCRIPTION

1'. | .A.I.I-;.)u.r.;ﬁos.é éleanef@itﬁout éfnrﬁonia —

2, Stripper without ammonia UNIT
3 Buff spray UNIT
4, Floor polish- non slip, self-shine without ammoenia 20L
5, Steel woolf scrub floor cornes UNIT
8. Red pad- shine floor UNIT
7. Black pad -strip floor UNIT
8. Hand service cleaner UNIT
g Hypochlorite disinfectant 6g or 3g UNIT
10. Floor sealer 5lt 5L

8. Window cleaner -750ml 750M
12, Deo- black UNIT
13 Fine liguid 200
14, Probuff 201t 20L
15, Toilet bow cleaner 25 25L
16. Furniture polish and air freshener UNIT
17, Disirfectant 750mi UNIT
18. Bath tub washbasin cleanar ammonia free UNIT
19, Palythems sanitise and déodorised she bin liners UNIT
20. Non-sterile disposable gloves and elbow length chemical disposable gloves UNIT

(Will be supplied by the Depariment}
21, Masks (Will be issued by the Department) UNIT
22, Goggles {Wilf be supplied by the Department) UNIT
23 Plastic colour coded aprons (red, yeliow, blue and white) (Wil be supplied by Unit
the Depariment}
24, Safety boots and safety shoes (Will be supplied by the Department) Unit
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Note: All Chemicals must be SABS approved, ISO 9001 compliant and accompanied by Material Safety Data sheet

6.  UNIFORM AND PROTECTIVE CLOTHING

The contractor is expected fo procure uniform for each staff member which must be supplied at least twice per annum

Uniform embroider with company name/logo/bright colour recommended

Name tag with full description of staff identity

Note: Safety Boots and Safety Shoes will be supplied by the Department

.- Staff must be frained before the commencement date of the contract on the use of machinery, chemicals and cleaning
procedures. Refresher training should be done on quarterly basis, no untrained staff will be authorised to clean facility.

Replacement equipment must be always be available should there be any breakage so that service delivery is not
compromised,

............................................................................................

(Signature of Bidder) Date (Signature of Wiiness)  Date
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STAGE 4: BREAKDOWN COST FOR WORKERS COMPLIES WITH CURRENT BCCC| RATES

PRICING SCHEDULE: OPERATING COST AND PROFIT

SHIFT T TiME “NO.OF. -} 'MONTHLY BASIC - .*M_ONTHLY TOTAL
RSN NS E - :CLEANERS COST PER CLEANER | FORALL CLEANERS
Monday to Friday —
Day Shift 07h00 to 16H00 02 R R

02

AWOUNTS (%)

1. Sub-Total of Personnel (Cleaners Per Month)
Note: Cost include Normal Working Rours plus offier relted cost such as UIF, COIDA, Providen! Fund, Severance Pay, R
BCCC Levy, Proraled Matemily Leave, Absent, Sick & Fam Resp. Leave, prorated bonus, prorated annual loave
brovision, uniform Costs, Skills Levy SETA, Night Shift Allowance, Statufory Cost For Sunday Work, Public Holiday elc

2. Sub- Total Equipment, Chemicals, Detergents and Other Consumables R
(Per Month)

3. Sub- Total Overheads (Per Month) R

(NB: Overheads include office admin cost, travelling cost, servicing of equipment, liability insurance, and any other

‘overheads expansas’)

4 Profit (Per Month) R
TOTAL PRICE PER MONTH VAT EXCLUSIVE (FOR ABOVE 1 + 2 + 3+4) R
ADD VAT (15%) - (IF VAT APPLICABLE) R
TOTAL BID PRICE OFFERED PER MONTH R
TOTAL BID PRICE OFFERED FOR FOUR {4) MONTHS R

OFFER TO BE VALID FOR 90 DAYS FROM THE CLOSING DATE OF BID.

Signature of Bidder Date Signature of Witness Date
Please note that:

i Bid Price for wages must not be lower than BCCCI prescribed rates, this will invalidate your offer ,
ii.  Price escalations for Wages will be per prescribed rates.
fii,  Bid Price for overheads and profit must not be unreasonably low, the department reserve the tight fo request cost
breakdown, where prices are deemed fo be low or highly exorbitant
Iv.  Please use Total Bid Price For Twelve:(12) Months and allocate on official price page for quotation above R2000.00,
the figures on the breakdown must be the same with official price page.
V. Should you fail to comply with breakdown your quolation will not progress to the final stage of evaluation.

STAGE 5: PRICE AND PREFERENCE POINTS SYSTEM {SPECIFIC GOALS)
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

The value of this quotation is estimated not to exceed R 50 600 000 {inclusive of alf applicable taxes), therefore the 80/20 preference
point system shall be applicable. Points for this quotation will be awarded for:

it o CATEGORY | POINTS:
PRICE 80
SPECIFIC GOALS 20
Total points for Price and must not'exceed. TA00. T

The Department has identified the following specific goal:

located in a specific District for work to be
done or services to be rendered in that
District. The targeted District is
Umgungundiovu District

20

w

Specific Goal Number of Proof To Claim Specific Goal (Returnahle Doc-
Points allocated | uments)
RDP Goal: The promotion of enterprises 1. Copy of Municipal utility bill, account regis-

tered under company name or one of the
directors or

Valid Municipal Councilor's original letter or
Valid Letter from Municipal LED Officer

NOTE:

Audit Technics to do so.

1. This procuring institution reserve a right to check and verify information submitted, we will use other Computer Assisted

2. Should the bidder submit false or fraudulent proof to claim points for specific goals, the bidder may be immediately dis-
qualified or contract may be terminated when concluded.

3. Should & responsive bidder fail to submit proof to claim points, as stated above this will not result in disqualification;
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.__however, the bidder wilt not be awarded points for specific goals , only points for price will be allocated.
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