| KWAZULU-NATAL PROVINGE

HEALTH
REPUBLIC CF SOUTH AFRICA

Quotation Advert
Opening Date: 20/02/2025
Closing Date: 07/03/2025
Closing Time: 11:00
INSTITUTION DETAILS
Institution Name: Head Office Quotations
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Central Supply Chain Management
Place where goods/ Estcourt Forensic Mortuary
service is required:
Date Submitted: Click here to enter a date.
ITEM CATEGORY AND DETAILS
Quotation number: ZNQ: HOH1626/24-25
ltem Category: Goods
item Description: Three year maintenance and repairs contract of heating and air
conditioning HVAC system, CIDB: 2ME
Quantity (if supplies): 20
COMPULSORY SITE VISIT MEETING
Select Type: Compulsory Site Meeting
Date: _ 28/0212025
Time: 10:00 AM
Venue: Estcourt Forensic Mortuary

QUOTES CAN BE COLLECTED FROM: www.kznhealth.gov.za
QUOTES SHOULD BE DELIVERED TO:  Quotations.scmho@kznhealth.gov.za

ENQUIRIES REGARD?NG ADVERT MAY BE DIRECTED T0O:
Name: Kwazikwakhe Cele

Email: Kwazikwakhe.cele@kznhealth.gov.za Contact number: 033 815 8344

?‘{7 Finance Manager Name:  Mrs E.N Maphumulo Finance Manager Signature & il
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- »""}",';%\ A AIULUL AT AL PROVINGE

YO ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: DEPARTMENT OF HEALTH- CENTRAL SCM

FACSIMILE NUMBER: N/A E-MAIL ADDRESS.  Quotations.scmho@kznhealth.gov.za

CHYSICAL ADoRESS: 310 JABU NDLOVU STREET, SCM OFFICES,PIETERMARITZBURG, 3201

;HOH ;1626 124 .25

QUOTE NUMBER;  <NQ VALIDITY PERIOD: 90 DAYS

DATE ADveERTISED:  20/02/2G25 cLosING pare:  07/03/2025 CLOSING TIME: 11:00

CESCEIPTION: Three year maintenance and repairs contract of Heating ventilation and air conditioning (HVAC) systems

CONTRACT PERIOD (F APPLicABLE) | HREE YEAR

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
310 JABU NDLOVU STREET, PIETERMARITZBURG, SCM OFFICES, TENDER ADVISORY

or emailed to;- Quotations.scmho@kznhealth.gov.za

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
conTacT person: Kwazikwakhe Cele TELEPHONE NUMBeR: 092 815 8344

£-MAIL ADDRESS: Kwazikwakhe.Cele@kznheaith.gov. 28

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
CONTAGT PERsON: Musawenkosi Mihize TELEPHONE NUMBeR: 065 951 0286

£-MAIL ADDRESS:  Musawenkosi Mkhize@kznheaith.gov.za

Bidders should ensure that quotes are dalivered timaausly to the correct address. If the quote is late, it will nat be accepted for consideration.

The quotle bex is ogen from €8:00 te 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NQT TO BE RETYPED)

THIS QUOTE 1S SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENMT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT {GCC) AND, IF APPUICABLE, ANY OTHER SPECIAL CONCHTIONS OF CONTRACT.

NAME OF BIDDER;

E-MAL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE MUMBER:
CELLPHONE NUMBER: SARS PiM:

VAT REGISTRATION NUMBER (If VAT vendor).

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NG, MlA]ATA

UNIQUE REGISTRATION REFERENCE:
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BIDDERS NAME :

EVALUATICN CRITERIA:

The Department will evatuate quotation received before the closing date and time using three (3) stages,
Stage 1: Administrative, Compulsory and Mandatory Requirements;

Stage 2: Compliance with specifications

Stage 3 Price and Preference Points System (refer to page 12 of SQD)

STAGE 1: ADMINISTRATIVE AND COMPULSORY COMPLIANCE REQUIREMENTS

INCLUDED IN TO BE RETURNED BY
THE BIDDER! TENBERER?

NO. | requirements: ZNQ/HOH/ 1626/ 24 - 25 PUBLSHED

Administrative Compliance : Below returnable documents which must be fully completed, and submitted, should you fail to submit
any of the below returnable documents, your offer will be treated as non-responsive and will not proceed to the next stage of
evaluation.

1. PARTICULARS OF QUOTATICN YES YES

2, OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 006.01,MUST BE CACLULATED YES YES
CORRECTLY AND IN COMPLIANCE WITH SARS REQUIREMENTS

3 BIDDER'S DISCLOSURE {SBD4) YES YES

4. GENERAL CONDITIONS OF CONTRACT {GCC) YES YES

5. SPECIAL CONDITIONS OF CONTRACT (SCC) YES YES

8. PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT YES YES
REGULATIONS 2022 (SBD 5.1)

7. EVALUATION CRITERIA YES YES

8. NO YES

BIDDER WITHOUT VALID PROGF OF INVITATION BY SCM{HO) QUOTATION UNIT WILL BE
TREATED AS NON RESPONSIVE AND OISQUALIFIED

Compulsory Compliance

9. SUPPLIER UPDATED CIPC REGISTRATION DOCUMENTS NO YES

10. | A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATES SWORN AFFIDAVIT (For EMEs& NO YES
QSEs)

1. | COPY OF CENTRAL SLIPPLIER DATABASE COMPLIANCE REFORT {CSD) NO YES

2, A NO YES

BIDDER WITHOUT VALID PROOF OF INVITATION BY CSCM {Head Office)
QUOTATION UNIT WILL TREAT YOUR OFFER AS NON RESPONSIVE AND
DISQUALIFIED

Mote:  Failure lo submit any of the compulsory compliance documents will result in your company not been awarded any points for specific goals, The
depaitment reserve a right to verify validity of the documents submitted, should it be discovered that the informaticn submilted is misrepresented
the quatation will be disqualified.

STAGE 2: COMPLIANCE WITH SPECIFICATION

Requirement Complies With
Specification: Yes [No

The bidder f Tenderer to confirm that the goods/ services to be suppliedf provided comply with attached specification
docunent, shoufd you fail to indicate with yes, it will mean, you do not comply and your quotation wili not progress to
the next stage of evaluation

INITIAL HERE
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QUOTE NUMBER: _zna 1 HOH 1 1626 )24 .25
DESCRIPTION: Three year maintenance and repairs contract of Heating ventifation and air conditioning (HVAC) systems
THE BELOW PREFERENLE POINTE WILL BE ALLOCATED IN COMPLIANCE WITH THE DEPARTMENTAL PREFERENGE POINTS ALLOGATED

PROCUREMENT POLICY (KNOWN AS 8CM PPP):

Raca: Full points alicealad to companies who ars at 'aast 51% Ovned by Black Pecpla 20
COUNTRY OF PRIGE
UNIT OF BRAND &
ICH MUMBER  [QUANTITY MEASURE DESCRIPTION MODEL MAMUFACTUR
E R <
20 Three year maintenance and repairs

contract of Heating ventilation

and air conditioning {HVAC) systems

Date: 28 February 2025
Time: 10:00 AM

Venue: Estcourt Forensic Mortuary

CiDB: 2ME

NB: SPECIFICATION ATTACHEDR

Hand Deliver : 310 Jabu Ndlovu street,
SCM Offices,

Quatation Tendsr Box.

Proof of CSD summary with banking details

Tax Clearance Ceriificate must be
attached OR email to

Quotations.scmho@kznhealth.gov.za

VALUE ADDED TAX @ 15% (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIDD 90 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES { NO
1S THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.AN.S. /7 5.A.B.3. SPECIFICATION? YES / NO

STATE DELIVERY PERIOC (E.G. 3 DAYS, 1 WEEK)

NAME GF BIDDER: SIGNATURE OF BIDDER:
{By signing this document, | hereby agree to aft terms and canditions)

CAPACITY UNDER WHICH THIS QUOTE I8 SIGNED: DATE:
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CLARITY ON DECLARATION OF INTEREST $BD 4 (a)

BIDDER NAME

LEGISLATION ON DISCLOSURE OF INTEREST
The Public Service Act 103 of 1994 indicates in section 30(1) that “No employee shall perform or engage himself or
hersalf to perform remunerative work outside his or her employment in the relevant department, except with the
written permission of the executive authority of the depariment.”

Eurthermore, i terms of the Public Service Regulations paragraph 13(c}, “An employee shall not conduct business
with any argan of state ar be a direcior of a public or private company conducting business with an organ of state,
unless such emplayes is in an official capacity a director of a c ompany listed in schedule 2 and 3 of the Pubiic
Finance Management Act’

Treasury Regulations 16A8.4 further indicates that “If a supply chain management official or other role player, or any
close family member, partner or associate of such official or other role player, has any privale or business interest
in any contract to be awarded, that official or other role player must-{a) disclose that interest; and {b) withdraw from
participating in any manner whatsoever in the procsss relating to that contract.”

CLARITY ON HOW TO DISCLOSE
Clause 2.2 of the Biaders Disclosure {SBD4), require the bidder to disclose a relationship with any person
employed by the entire KZN Department of Heaith, aven if that person is not employed by the procuring institution.
The Deparlment may use other Computer Assisted Techniques to verify possible interest, should you be found to
have failed to disclose correctly, your hid/quatation will be reated as a false declaration, reated as non-responsive
and disquatified.

For example, if the tender is advertised or invited by Addingtan Hospital, yet the person with interest is employed
by Manguzi Hospital, as long as that official is employed by the Department of Health, the bidder is required to
disciose interest. Therefore the guestion is, do you, or any person connected with the hidder, have a relationship
with any person wheo is employed by the KZN Department of Health? If so, please furnish particulars on Bidders
Disclosure {SBD4) saction 2.2.1, as attached below,

! read the above clarity on disclosure of interest and | commit to disclose as directed, should | fail to disclose

carrecily, | am aware of the consequences, which may include disqualification of my offer.

BIDDER SURNAME AND INITIALS SIGNATURE DATE
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

sap 4
BIDDER’S BISCLOSURE

1 PURPCSE OF THE FORM

Any person {natural or judstic) may make an offer or offers in terms of this invitation to bid. In line with the prnciples of transparency, accountability,
impartiality, and ethics as enshrined in the Canstitution of the Republic of South Africa and further expressed in various pieces of legislation, it is required
jor the bidder to make this declaration in respect of the details required hereundar,

‘YWhera a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automalically be disqualified
from the bid process.

2 BINDER'S DECLARATION

2.1. s the bidder, or any of its diractars / trustees / shareholders / members / pariners or any persen having 2 cantrolling interest’ in the YES ! NO
enterprise, employed by the state?

214 i so, furnish particulars of the names, individual identity numbers, and, if applicabie, state employse numbers of sole proprietor/ directars { trustees /
shareholders / members/ partners or any person having a controlling interest in the enterprise, in tabie below,

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, De you, or any person cannected with the bidder, have a relationship with any person wha is employed by the procuring institution’? YES !/ NG

2.24.  If so, furnish particulars:

23 Daes the bidder ar any of its directors / trustees / sharehelders / members / partners or any person having a controlling interest in the YES | NO
enterprise have any inierest in any cther related enterprise whether or not they are bdding for this contract?

2.3.1. ¥ so furnish particulars:

3 DEGLARATION

i, the undersigned,{name) in submitting the accormpanying bid, do hereby maka
the following statements that § cedify to be tnie and complets in every respact:

31 | have read and | understand the contents of this disclosure;
3.2, | understand that the accompanying bid will be disqualified if this disclosure Is found not to be true and compiete in every respect;
33 The bidder has arrived at the accompanying bid independantly from, and without consuitation, communication, agreement or arrangement with any

competitor. However, communication batween parners in a joint veniure ar consertium” wilt not be construed as collusive bidding.

34 in addition, there have been no cansuilations, communications, agreements o arangsmants with any competitor regarding the qualily, quantity,
specifications, prices, including metheds, factors or formulas used to calculate prices, market allocation, the intention or decision o submit or not to
submit the bid, bidding with the intention not to win the bid and conditions or defivery particulars of the praducts or services o which this bid invitation
relates,

3.5 The terms of the accompanying bid have not been, and wiii not be, disclosad by the bidder, directly or indirecily, to any competitor, prior to the date and
time of the official bid opening ar of the awarding of the contract,

38 There have been na consultations, communications, agreements or arrangements made by the bidder with any official of the procuring institution in
relation to this procurement process prior to and during the bidding process except to provide clarification on the bid submitted where sa required by the
institution; and the bidder was not invelved in the drafling of the specifications or terms of raference for this bid.

3.7. t am aware that, in addition and without prejudics to any other remedy provided te combat any restrictive practices related to bids and contracts, bids that
are suspicious will be reporied o the Campetition Commission for investigation and possibte impasition of administrative penalties in terms of section 59
of the Competition Act Mo 89 of 1998 and ar may be reported ta the National Prosecuting Autherity {MPA) for criminal investigaticn and or may be
restricted from conducting business with the public sector for a pericd not exceeding ten (10) years in terms of the Prevention and Comkbating of Corrupt
Activities Act No 12 of 2004 or any other applicable Jegisiation.

I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABCVE iS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCGTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PRCVE TO BE FALSE.

NAME QF BIDDER SIGNATURE POSITION DATE

1 The power, by one person or a group of persans haiding the majarity of the equily of an enterprisa, zllarnatively, the personfs having the deciding vale or powefr o influence or la direct the course and
decisions of the enterprise.

2 “Procuring Institulion” refers la all institutions under he Accounting Officer of the Depadment of Heaith,
3 Joint venture or Consortium means an assaciation af parsons for the purpess of combining their expertise, properly, capilal, efforts, skill and knawledge in an activity for the execulion of a contract.
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GENERAL CONDITIONS OF CONTRAGT
NOTES
The purpose of this decument is to:
[6)] Uraw special attentian to certain general conditions applicable to government bids, contracts and orders; and
(i) To ensure that clients be familiar with regard to the rights and obligations of all parties involved in daing business with government.
In this decument waords in the singular aise mean in the plurai and vice versa and words in the masculing alsa mean in the femining and neuter.
« The General Conditions of Contract will form part of ail bid/iquotation documents and may not be amended.
*  Special Conditions of Contract (SCC) relevant ta a specific bid, should be complied separately for every bid (if appiicable) and will supplement the
General Condiions of Contract. Wheneaver there is a conflict, the pravisions in the SCC shail prevail.
1. Definitions
The following terms shall be interpreted as indicated:
1.1, “Clesing lime” means the date and hour specified in the bidding documents for the receipt of bids.
1.2, “Contract” means the written agreement entered into between the purchaser and the supplier, as recordad in the contract form signed by the parlies,
including all attachments and appendices thereto and ail documents incorporated by refersnce thersin.
1.3 “Cantract price” means the price payabie to the supplier under the contract for the full and proper pedformance of his coniractual obligations.
1.4. *Corrupt practice” means the offaring, giving, receiving, or soliciting of any thing of value lo influence the action of a public official in the procurement
process or in contract execution.
1.5. "Countenvailing duties” are imposad in cases where an enterprise abroad is subsidized by its government and encouraged to market its products

internationally,

1.8 “Country of origin™ means the place where the goeds were mined, grown or produced or fram which the services are supplied. Goads are produced
when, through manufacturing, processing or substantial and major assembly of components, a commercially recognized new product results that is
substantiafly different in basic characteristics or in purpose or utiity from its components.

1.7. “Day” means calendar day.
1.8, “Delivery” means delivery in compliance of the conditions of the contract or order.
1.9. “Delivery ex stock” means immediate delivery directly from stock actually on hand.

110, “Delivery inta consignees store or o his site” means delivered and untoaded in the spacified store or dzpol or on the specified site in compliance with the
canditions of the contract or order, the supplier bearing ait risks and charges involved unlil the supplies are so delivered and a vaild receipt is obtained.

111, "Dumping” ccours when z private enterprise abroad market its gocds on own initiative in the RSA at lower pricss than that of the country of origin and
which have the potential to harm the local industries in the RSA

1.12.  "Force majeure’ means an event beyand the controf of the supplier and nat involving the supgiier’s favit or negligence and not foresesable. Such events
may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

113, “Fraudulent practice” means a misrepresantation of facts in order to influence a precurement process or the execution of a contract to the detriment of
any bidder, and inciudes caifusive practice amang bidders {prior to or after bid submission} designed to astablish bid prices at artificial non-comgelitive
levels and to deprive the bidder of the benefits of free and open competition.

1.14, "GCC™ means the Generai Conditions of Contract.

145, “Goods” means all of the equipment, machinery, and/or other matarials that the supplier s requirad to supply to the purchaser under the contract.

1.18. “Imported content” means that portion of the bidding price represented by the cost of components, pars or materials which have bean or are still o be
importad {whether by the supplier or his subcantractors) and which costs are inclusive of the costs abroad, plus freight and other direct impartation costs
such as landing costs, dock dues, import duty, sates duty ar other similar tax or duty at the South African place of entry as well as transpertation and
handiing charges to the factory in the Republic where the supplies covered by the hid will be manufactured.

1.17.  “Local content” means that portion of the tidding price which is not included in the imperted content provided that lecal manufacture does take place.

118, “Manufacture” means the production of products in a factory using labour, materials, components and machinary and includes other related value-adding
activities.

1.19. “QOrder” means an official written arder issued for the supply of goods or warks or the rendering of a servica.

1.20, “Praject site,” where applicable, means the place indicated in bidding documents.

1.21.  “Purchaser means the organization purchasing the goods,

1.22.  ‘Republic” means the Republic of South Afrca.

1.23.  “*SCC" means the Special Conditions of Contract,

1,24,  “Servicas” means those functional services ancillary te the supply of the goods, such as transportalion and any other Incidental services, such as
installation, cemmissioning, provision of lechnical assistance, training, catering, gardening, security, maintenance and ather such obligations of the
supplier covered under the contract.

1.25.  “Written” or “in writing” means handwritten in ink or any form of electronic or mechanical writing.

2. Application

2.1, These general conditions are appficable to all bids, contracts and orders including bids for funclienal and professicnal servicas, sales, hiring, letting and
the granting or acquiring of fghts, but excluding immovahle propery, uniess otherwise indicated in the bidding documenis.

2.2, Where applicable, special condilions of contract are also laid down to cover specific supplies, services orwarks.

23. Where such special conditions of contract are in conflict with these genaral conditions, the special canditions shall apply.

3. Genaral

3.1 Unless otherwise indicated in the bidding documents, the purchaser shall not be liabte for any expense Incured in the preparation and submission of a
bid, Where applicable 2 nan-refundable fee for docurments may be charged.

3.2 With certain exceplions, invitations ta bid are only published in the Governmeant Tendar Buletin. The Government Tender Bullatin may be abtained

directly from the Government Printer, Private Bag X85, Pretoria 0001, or accessed electronically from www.treasury.gov.za
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4. Standards

4.1, Tha goods supplied shall conform to the standards mentioned in the bidding documents and specifications.

5, Use of contract documents and information; inspection.

5.1. The supplier shall not, without the purchaser’s prior written consent, disclose the contract, or any provision tharacf, or any specification, pian, drawing,
pattem, sample, or information furnished by or an behalf of the purchaser in cannection therewith, to any persan other than a person employed by the
supplier in the perfarmance of the contract. Disclosure to any such amployed person shall be made in canfidence and shall extend only so far as may be
necessary for purposes of such performance.

5.2, The supgiier shall nct, without the purchasar's prior written consent, make use of any document or information mentioned in GCC clause 5.1 except for
purposas of performing the contract.

5.3. Any document, ather than the contract itself mentioned in GCC clause 5.1 shalf remain the progerty of the purchaser and shall be returned {ail copies) to
the purchaser on completion of the supplier's performance under the contract if so required by the purchaser,

5.4 The supplier shall permit the purchaser ta inspect the supplier’s recards relating to the perfarmance of the supplier and to have them audited by auditors
appainted by the purchaser, if so required by the purchaser.

6. Patent rights .

6.1. The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, tradernark, or industrial design rights arising from use
of the goods or any part thereof by the purchaser.

7. Performance security

71 Within thirly (30) days of recsipt of the nofification of cantract award, the successful bidder shail furnish to the purchaser tha performance security of the
amount specified in SCC.

7.2 The proceeds of the performance security shall be payable fo the purchaser as compensation for any loss resuiting from the supplier’s failiure lo complete
his otligations under the contract.

7.3. The pedermance security shall be denominated in the curancy of the contract, orin a freely convertible currency acceptable to the purchaser and shalf
be in one of the following forms:

(#) a bank guarantee or an imevocahie letter of credit issued by a reputable bank lecated in the purchaser's couniry or abroad, acceptable to the
purchasar, in the form provided in the bidding documents or another form acceptable to the purchaser, ar
(b) = cashier's or certified cheque

74 The perfarmance security will be discharged by the purchaser and retumed fo the supplier not later than thirty (3@) days following the date of completion
of the suppiier's performance obligations under the contract, inciuding any warranty abligations, unless otherwise specified in SCC.

8. Inspections, tests and analyses

8.1. All pre-bidding testing wiil be for the account of the bidder.

8.2, I it is a bid condition that supplies to be produced or services to be rendered sheuld at any stage during production or execution or on completion te
subject to inspection, the premises of the bidder or contractor shall be open, at all reascnabie hours, far Inspection by a representative of the Department
er an organization acting en behaif of the Departmeant.

8.3, If there are no inspection requirements indicated in the bidding documents and no menticn is made in the contract, but during the contract peried it is

decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangemants with the
testing authority cancermed.

8.4. If the inspections, tests and analysas referred to in clauses 8.2 and 8,3 show the supplies lo b in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

8.5. Where the supplies or services referred lo in clauses 8.2 and 8.3 do not camply with the cantract requirements, irespective of whether such supplies or
services are accepted or not, the cost in cannection with thess inspections, tests or analysas shail be defrayed by the supglier.

8.6, Supplies and services which are referred to In clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected.

8.7. Any contract supplies may on or after delivery be inspected, tesled or analyzed and may be rejected ¥ found not to comply with the requirements of the

centract. Such rejected supplies shall be held at the cost and risk of the supplier who shalil, when called upon, remave them immediately at his own cost
and forthwith substitute them with supplies which do comgply with the requirements of the cantract, Failing such removal the rejected supplies shall be
retumed at the suppliers cost and risk. Should the supplier fail to provide the substitute supglies forthwith, the purchaser may, withaut giving the supgplier
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

8.8 The provisions of clauses 8.4 to 8,7 shall nol prejudice the right of the purchaser to cancel the coptract on account of a breach of the conditions thereof,
or to act in terms of Clause 23 of GCC.

9, Packing

The supplier shall provide such packing of the goads as is required ta pravent their damage or deterioration during transit ta thelr final destination, as
indicated in the contract. The packing shall be sufficient to withstand, without limitation, rough handling during transit and expoaure to exireme
temperalures, salt and precipitation during transit, and open sterage. Packing, case size and weights shall take into consideration, where appropriate, the
remoteness of the goods' final destination and the absence of heavy handling facilities at all points in transit.

8.2, The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly
provided for in the contract, including additional requirements, if any, specified in SCC, and in any subsequent instructions ardered by the purchaser.

10. Delivery and documents

10.1. Delivery of the goods shail be made by the supplier in accerdance with the terms specified in the contracl. The details of shipping and/or other
documents lo be furnished by the supglier are specified in SCC.
10.2.  Documents to be submitted by the supplier are specified in SCC.

11. Insurance

111, The goods supplied under the contract shall be fully insured In a freely convartible currency against loss or damage incidental to manufacture or
acquisition, transportation, storage and delivery in the manner specified in the SCC.
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Transportation
Should a price ather than an all-inclusive delivered price be required, this shall be specified in the SCC.

Incidental services

The supplier may be required to provide any or all of the following services, including additional services, if any, specified in SCC:

(a} performance or supervision of on-site assembly andfor commissioning of the supplied goods;

(b} furnishing of tocis required for assembly andfor maintenance of the suppiied goods;

(c) furnishing cf & delailed operations and maintenance manual for each appropriate unit of the supplied goeds;

{d) performance or supervision or maintenance andfar repair of the supplied goads, for a perad of time agread by the parties, provided that this service
shall not relieve the supplier of any wamanty chligations under this contract; and

{&) training of the purchaser's personnei, at the supplier's plant andfor on-site, in assembiy, start-up, operation, maintenance, and/or repair of the

Prices charged by the supplier for incidental servicas, if not included in the centract price for the goods, shall be agreed cpon in advance by the parties

and shall not exceed the prevailing rates charged to other parties by the supplier for similar services.

Spare parts

As specified in SCC, the supplier may be required to provide any or all af the following materiais, notifications, and information pertaining to spare parts
manufaclured or distributed by the supplier:

(@) such spare parts as the purchaser may elect to purchase from the supglier, provided that this election shail not relieve the supplier of any wacranty
cbligations under the contract; and

(b} in the event of termination of praduction of the spare parts:
(' Advance nofification ta the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed requirements; and
(i} following such termination, furnishing at no cost to the purchaser, the biueprints, drawings, and specifications of the spare parts, if requested.

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incarporate all
recent improvements in design and materials unless provided otherwise in the contract. The supplier further warrants that ail goods supplied under this
cantract shall have no defect, arising from design, materiais, or workmanship (except when the design and/or material is required hy the purchaser's
spegificaticns) or from any act or omission of the supplier, that may develop under narmal use of the suppiied goods in the conditions prevailing in the
cauntry of final destination.

This warranty shait remain valid for twelve {12) menths after the goeds, or any portion thereof as the case may be, have been delivered to and accepted
at the final destination indicated in the contract, or for sightean (18) months afler the date of shipment from the port ar place of loading in the sourca
country, whichever period concludes earlier, unless specified otherwise in SCC.

The purchaser shall prompily notify the supplier in writing of any claims arising under this warranty,

Upon receipt of such nalice, the supplier shall, within the pedod specified in SCC and with all reasonable speed, repair or replace the defective goads or
parts thereof, withaut costs to the purchaser.

if the supplier, having been nolified, fails to remedy the defect{s) within the period specified in SCC, the purchaser may praceed lo take such remedial
action as may ba necessary, al the supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract.

Payment

The method and conditions of payment to be made to the supplier under this contract shall be specified in 3CG.

The supplier shall furnish the purchaser with an invoice accompanied by a capy of the delivery nete and upon fulfiiment of other abligations stipulated in
the contract.

Payments shall be made promptly by the purchaser, but in ne case later than thirty {30) days after submission of an inveice or claim by the supplier.
Payment will be made in Rand unfass cthenwise stipulated in SCC.

Prices
Prices charged by the supplier for goods delivered and services performed under the contract shall nat vary from the prices quoted by the supplier in his
bid, with the exception of any price adjustments authorized in SCC or in the purchaser’s request for bid validity extension, as the case may be.

Contract amendments
No variation in or modification of the terms of the contract shalf be made except by written amendment signed by the parties concemed.

Assignment
The supplier shail not assign, in whole or in part, its obligations to perform under the contract, except with the purchaser's prior writtsn cansent.

Subcontracts

The supplier shall aolify the purchaser in writing of all subcontracts awarded under this contracts if not already specified in the bid. Such nelification, in
the original bid or later, shall not relieve the supplier from any liability or obligation under the contract.

Delays in the supplier’s performance

Delivery of the goods and performance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the
cantract.

If at any time during performance of the contracl, the supplier or its subcontractor(s) should encounter conditions impeding timely delivery of the goads
and performance of sarvices, the supplier shall prompliy natify the purchaser in writing of the fact of the delay, its ftkely duration and ils cause(s). As sacn
as practicable after receipt of the supplier's notice, the purchaser shalf evaluate the situalicn and may at his discretion extend the supplier's time for
performance, with or without the impaosition of penalties, in which case the extensien shall be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed te prehibit the obtaining of supplies or services from a national department, provinciai depariment, or a lacal
authority.

The right is reserved to pracure outside aof the contract small quantities or to have minor essential services executed if an emargency arises, the
supplier's point of supply is not situated at or near the place where the supplies are required, or the supplier's services are not readily available.
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Except as pravided under GCC Clause 25, a deiay by the supglier in the parfermance of its delivery obtigations shall render the supplier liable to the
imposition of penalties, pursuant to GCC Clause 22, uniess an extension of time is agreed upon pursuant to GCC Clausa 21.2 without the application of
penalties.

Upon any delay beyand the delivery pariod in the case of a suppiles contract, the purchaser shall, without canceling the contract, be entitied lo purchase
supplies of a similar quality and up to the same quantity in substitution of the goods nat supplied in conformity with the conlract and to raturn any goods
delivered later at the supplier's expense and risk, or to cancel the contract and buy such goads as may be required o complete the contract and without
prejudice to his other rights, be enlitled te claim damages from the supplier.

Penaities

Subject to GCC Clause 25, if the supplier fails ta deliver any or all of the goods or to perform the sarvices within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the conlract, deduct from the coniract price, as a penalty, a2 sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual
delivery or performance, The purchasar may also consider termination of tha contract pursuant to GCC Clausa 23.

Termination for default

The purchaser, without prejudice to any other remady for breach of contract, by written notice of default sent to the supplier, may terminate this contract

In whole or in part:

{a) i the supptier fails to defiver any or ali of the goods within the period(s) specified in the contract, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

{(b) ¥ the Supplier fails to perform any other obligation(s) under the contract; er

(6} i the supplier, in the judgment of the purchaser, has engaged in corupt or fraudulent practices in competing for or in executing the contract.

In the event the purchaser terminates the contract in whole or in parl, the purchaser may procure, upen such terms and in such manner as it deems

appropriate, goods, works oc services similar to those undelivered, and the suppiier shall be liable to the purchaser for any excess costs for such similar

goods, works or services. However, the supplier shall continue performance of the contract to the extent nat terminated,

\Where the purchaser lerminates the contract in whole or in part, the purchaser may decide lo impose a restriction penalty on the supplier by prohibiting

such supplier fram deing business with the public sector for a period not exceeding 10 ysars.

if a purchaser intends impesing a restriction on a supplier ar any person assaciated with the supplier, the supplier will be aflowed a time perod of not

mare than fourteen (14) days lo provide reasons why the envisaged restriction should not be imposed, Should the supplier fail to respend within the

stipulated fourteen (14) days the purchaser may regard the intended penalty as not objected against and may impose it an the supplier,

Any restriction imposed on any person by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Authority, also be applicable

te any other enterprise or any partner, manager, director or other person wha wholly or partly exercises or exercised or may exercise control over the

enterpriss of the first-mentioned persan, and with which enterprise or persan the first-mentioned person, is or was in the opinion of the Accounting Officer

1 Authority actively assaociated.

If a restriction is imposed, the purchaser must, within five (5) working days of such imposition, fumish the National Treasury, with the follawing

information:

(i) the name and address of the supplier and / or person restricted by the purchaser;

(ii) the date of commencement af the restriction

{iil) the pariod of restriction; and

{iv) the reasons for the restriction.

These details will be loaded in the Nationat Treasury's central database of suppliess or persans prohibited from doing business with the public sector.

If a court of iaw convicts a persan of an offence as contemplated in sections 12 or 13 of the Prevention and Combaling of Corrupt Activities Act, No. 12 of
2004, the court may also rule that such persen’s name be endorsed on the Register fer Tender Defaulters. When a person’s name has heen endorsed
on the Register, the person will be prohibited from doing business with the public sector for a period not less than five years and pot more than 10 years.
The National Treasury is empowered to determine the period of restriction and each case wilf be dealt with an its own merits. According to section 32 of
the Act the Register must be open to the public. The Register can be perused on the National Treasury websile.

Anti-dumping and countervailing duties and rights

When, after the date of bid, provisional payments are required, or antidumping or countervailing duties are imposed, or the amount of a provisional
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized imper, the Staie is not liable for any amount so
requiced or impased, or for the amount of any such increase, When, after the said date, such a provisional payment is no longer required or any such anti-
dumping or countervailing right is abolished, or where the amount of such provisional payment er any such right is reduced, any such favourakle
difference shall on demand be paid forthwith by the contracter to the State or the State may deduct such amounts from moneys (if any) which may
otherwise be due to the contracior in regard ta supplies or services which he delivered or rendered, or is to deliver or render in terms of the contract or
any other conlract or any ather amount whichmay be due to him.

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not he liabie for forfeiture of its performance security, damages, or
termination for default if and to the extent that his detay in performance ar other failure to perfom his obligations under the cantract is the result of an
event of force majeure.

if a force majeure situation adses, the supgplier shatl prompily natify the purchaser in writing of such cendition and the cause thereof. Unless otherwise
directad by the purchaser in writing, the supplier shall centinue to perform its cbligations under the contract as far as is reasanably practical, and shall
seek ail reasonable alternative means for performance not prevented by the force majeure event.

Termination for insolvency

The purchaser may at any time terminate the contract by giving written notice to the supplier if the supplier becomes bankrupt or atherwise insolvent. In
this event, termination will be without compensation ta the supplier, provided that such termination will nat prejudice or affect any right of action or
remady which has accrued or will accrue thereafter to the purchaser,

Settlement of Disputes

If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in cennectian with or arising out of the contract, the
parties shall make every effort to resolve amicably such dispute or difference by mutual consultation.
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27,2, If, after thirty (30) days, the paries have failed to resolve their dispute or differance by such mutual cansultation, lhen either the purchaser or the suppliar
may give nolice to the other party of his intention to commence with mediation. No mediation in respect of this matter may be commenced uniess such
notice is glven ta the other party,

27,3, Should it not he possible lo setile a dispute by means of mediation, it may be settlad in a South African court of jaw.

274, Mediation proceadings shall he conductad in accordance with the rules of procedure specified in the SCC.

27,6,  Moetwithstanding any reference to mediation and/or court proceedings herein,

(a) the parties shalf cantinue to parfarm their respective obligations under the contract unless they atherwise agres; and
(b) the purchaser shall pay the suppliar any monies due the supplier.

28, Limitation of liability
28.1.  Exceptin cases of criminal negligence or willful miscanduct, and in the case of infringement pursuant to Clause §;

(8) the supplier shait not be liable to the purchaser, whether in coniract, lort, or otherwise, for any indirect or consequential loss or damage, loss of use,
loss of production, ar loss of profits or interest costs, provided that this exclusion shall not apply to any obligation of the supplier lo pay penalties
and/or damages to the purchaser; and

{b) the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or ctherwise, shall not exceed the tolai contract price,
provided that this fimitation shall not apply to the cost of repairing or replacing defective equipment.

29, Governing language
29.1.  The contract shall be written in English. All correspondence and other decuments pertaining to the contract that is exchanged by the parties shall also be
written in English.

30, Applicable law

30.1.  The contract shall be interpreted in accordance with South African laws, untess otherwise specified in SCC,

M. Notices

311, Every writlen acceplance of a bid shall be posted to the supplier concerned by registered or certified mail and any other notice ta him shall be posted by
ordinary maii to the address furnished in his bid or to the address notified later by him in writing and such posting shait be deesmed to be proper service of
such notics

31.2.  The time mentioned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckoned from the date of
posting of such notice,

a2, Taxes and duties

321, Aforaign supplier shall ha entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed outside the purchaser's country.

322, Alocal supplier shall be entirely responsible for all taxes, duties, license fees, ete,, ncurred untf delivery of the contracted goods to the purchaser.

32.3. Ne contract shall be concluded with any bidder whose tax matters are not in order. Prior to the award of & bid the Depariment must be in possession of a
tax clearance certificate, submitted by the hidder. This certificate must be an original issued by the South African Revenue Services.

33. National lndustrial Participation (NIP} Programme
33.1.  The NIP Programme administered by the Depariment of Trade and Industry shall be applicable to all contracts that are subject to the NIP obfigation.

a4, Prohibition of Restrictive practices

341, Interms of section 4 (1} (b) (i) of the Competition Act No. 89 of 1998, as amended, an agreement between, or concerted practice by, firms, or a decision
by an association of firms, is prohibited if it is between parties in a horizontal relationship and if a bidder (s) Is 7 are or a contractor{s) was f were invalved
in callusive bidding (or bid rigging).

342, 1f a hidder{s} or contractor{s), based on reasonable grounds or evidence ohtained by the purchaser, has / have engaged in the restrictive practice
referred le above, the puschaser may refer the matter to the Campetition Gommission far investigation and possible iimpositian of administrative penalties
as contemplated in the Competition Act No. 89 of 1998,

33 yq bidder{s} or contractor{s), has / have been found guilty by the Competition Cammissian of the restrictive practice referred to ahove, the purchaser

may, in addition and without prejudice to any other remedy provided for, invalidate the hid(s) for such item(s) offered, and / or terminate the contract in
whale or pari, and / ar restrict the bidder(s) ar centracter{s) from conducting business with the public sector for a period not exceeding ten (10) years and
1 or claim damages from the bidder(s} or contractor{s} concerned.
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SPEGCIAL GONDITIONS OF GONTRACT

AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisions of the cantract shail at all times be dane in writing and shall be signed ky both parties.

GHANGE OF ADODRESS

Bidders rmust advise the Deparment of Health {institution whare the offer was submitted) should their address (domicilium citandi et exscutandi) details
change from the time of bidding to the expiry of the contract,

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation to accept the lawest or any quote.

The Depariment reserves the right lo communicate in writing with vendors in cases where informalion is incomplete or where lhere are obscurities

regarding technical aspects of the offer, lo obtain confirmation of prices or preference claims in cases where it is evident that a typing, wrtten, transfer ar

unit error has bean made, ta investigate the vandor's standing and ability to complete the supply/senvice satisfactorily,

AlLL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION,

The price quoted must include VAT (if VAT vendar).

Sheuld a bidder becormne a VAT vendor after award or during the implemantation of a contract, they may not raquest the VAT percentage from the

Depariment as the service provider made an offar during the period they were not registered as a VAT vendor. The Depariment is only liable for any VAT

from registerad VAT vendors as originally stated on the quotation document.

The hidder must ensure the correctness & validity of the quatation:

(i) that the price(s), rate{s) & preference quoled cover all for the werkfitem (s) & aceept that any mistakes regarding the price (s) & calculations will be at
the bidder's risk; ]

(i) itis the responsibility of the bidder te canfirm receipt of their quotation and to keep proof tharaaf.

The bidder must aceapt ful respensibility for the proper execution & fulfilment of alt obligations conditions develving on under this agreement, as the

Principal (s) liable for the due fuifilment of this contract.

This quotation will be evaiuated based on the prefarential procurement points system, specification, correctness of infarmalion andfor functionality

criteria. All required documentation must be completed in full and submitted.

Cffers must comply strictly with the specification.

Only offers that meet or are greater than the specification will ke considered.

Late offers wiil not be considered,

Expired product/s will not be accepted. All products supplied must be valid for a minimum period of six months,

Used/ second-hand products will not be acceptled.

A bidder nol registered on the Centrai Suppliers Database or whose vegdfication has faied will not be considered.

All delivery costs must he included in the quoted price for delivery at the prescribed destination.

Cnly firm prices will be accepted. Such prices must remain firm for the contract period, Mon-firm prices ncluding rates of exchange variations) will not be

considered.

In cases where different delivery points infiuence the pricing, a separaie pricing schedule must be submitied for each delivery point,

In the event of a bidder having multiple quetes, only the cheapest according to specification will be considered.

Verification will be conduciad to identify if bidders have multiple companies and are cover-quoting for this bid,

[n such instances, the Departmeant reserves the right to immediately disqualify such bidders as cover-quoting is an cffence that represents hoth

corruption and acguisition fraud.

Should there be a vardation in price and such variation is above the arder amount, the Depariment will reserve tha right to place a new order,

NEGOTIATIONS

The Department reserves the right to negotiate with the shortlisted bidder!s prior or past award. The terms and cenditions for pegotiations will be
communicated to the sherllisted hidder/s priar ta invitation to negoliations, This will be done io ensure value for money and where the bidder/s price is
deemed to be exorbilant, uneconomical or not market related.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless incensistent with or expressly indicated atherwise by the context, the singufar shall include the plural and vice versa and with words imparting the
masculine gender shalt include the feminine and the neuter.

Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafted. Photocopies of the original bid documentation may be used,
but an original signature must appear on such pholocagies,

The bidder is advised to check the number of pages and to satisfy himse!f that none are missing or duplicated.

Quotations submitted must be complete in all respects, However, where it is identified that information in a bidder’s response, which does not affact the
preference peints or price, is incomplete in any respect, the said supplier meets all specification requirements and scores the highest points in terms of
preference points and price, the Depariment resarves the right to request the bidder to complete! submit such information,

Any alteration made by the bidder must be initialled; failure to do so may reader the response invalid.

Use of correcting fluid is prahibited and may rendar the response invalid.

Quotations will be opened in public as soan as practicable after the closing time of gquotation.

Where practical, prices are made public at the time of opening quotations.

I it is desirad to make more than one offer against any individual item, such offers should be given on a photocopy of the page in question. Clear
mdication thereof must be stated on tha schedules attached.

The Department is under no obligation to pay suppliers in part for work done if the supplier can no longer for fulfil their abligation.

SPECIAL INSTRUCGTIONS REGARDING HAND DELIVERED QUOTATIONS
Quotation shall be lodged at the address indicaled not later than the closing time specified far their receipt, and in accordance with the directives in the
guotation documents.
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6.2 Each quatation shall be addressed in accerdance with the directives in the quotation documents and shall be lodged in a separate sealed envelope, with
the name and address of the bidder, the quotation number and closing date iadicated on the envelepe. The envelope shalf not contain dacuments
relating to any quotation other than that shown an the envelope. If this provision is not complied with, such quotations/bids may be rejected as being
trivalid.

6.3. All quotations received in sealed envelopes with the relevant quotation numbers on the envelopes are kept uncpened in safe custody until the closing
time of the quotation/bids, Where, hawever, a quotation is received open, i shall he sealed. If it is received without a quatation/bid number an the
envelope, it shall be apened, the quatation number ascertained, the envelope sealed and the quotation number written on the envelope.

6.4, A specific box is provided for the receipt of quotations, and na quotation found in any other bax or elsswhere subsaquent fo the closing date and time of
quotaticn will be considerad.

8.5, Quotaticn documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.

7. SAMPLES

7.4 in the case of the quate document stipulating that samples are required, the supplier wili be informed in due course when samples should be provided te
the institution. {This decreases the time of safety and storage risk that may be incurred by the respective institution). The bidders sample will be relained
if such biddar wins the contract,

(i) If a company’/s who has not won the quote requires their samples, they must advise the institution in writing of such.
(i) If samples are not collectad within three months of clase of quote the institution reserves the right to dispose of them at their discretion.

7.2, Samples must be made available when requested in writing or if stipulated on the document.

If a Bidder fails ta provide a sample of their product on offer for scrutiny against the set specificalion when requested, their offer wilt be rejected. All
(i) testing will be for the account of the bidder.
8. COMPULSORY SITE INSPECTION / BRIEFING SESSION
8.1 Bidders whe fail lo attend the compulgory meeting will be disqualified from the evaluation process.
(Y The institution has determined that a compuisary site meeting will {ake place,
(if) Date: 28 ! FEB ! 2025 Time: 10:00 : AM place:  Estcourt Forensic Mortuary

Institution Stamp: Institution Site Inspection / briefing session Official:

Full Name:
Signature:
Date:

9, STATEMENT OF SUPPLIES AND SERVICES

9.1. The contraciar shall, when requested to do se, fumish parliculars of supplies delivered or services executed. If he/she fails to do so, the Depariment
may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor to obtain the requised particulars.

10. SUBMISSION AND COMPLETION OF SBD 6.1

101, Should a bidder wish to qualify far preference paints they must complete a SBD 6.1 document. Failure by a bidder to provide all relevant infermation
required, will resuit in such a bidder nat being considerad for preference point's allocalion. The preferences applicable on the closing date will be
utflized. Any changes afler the closing date wilk not be considered for that particular quots.

1. TAX COMPLIANCE REQUHREMENTS

111, In the event that the tax compliance stalus has faifed on CSD), it is the supgliers' respansibility to provide a SARS pin in order for the institution to validate
tha tax compliance status of the supplier.

11.2 In the event that the institution cannct validate the suppliers' tax clearance on SARS as well as the Central Suppliers Database, the quote will not be
considered and passed over as non-compliant accarding to National Treasury Instruction Nole 4 (a) 2016/17.

12. TAX INVOICE

12.4. A tax invoice shall be in the currency of the Republic of South Africa and shall contain the following particutars:

(i} the name, address and registration number of the supplier;

(i} the name and address of the reciplen;

(ifi} an individual serizlized number and the date upon which the tax invaice
(iv) a description and quanlity or velume of the goads or services supplied;
(v) the official department order nurber issued to the supplier,

{vi) tha value of the supply, the amount of tax charged;

{vii) the words tax invoice in a prominent place.

13, ®ATENT RIGHTS .

13.1.  The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party dlaims of infingement of patent,
tradernark, or industriat design rights arising from use of the goods ar any part thereof by the purchaser.

14, PENALTIES

14.1.  |f at any time during the contract period, the service provider is unable to perform in a timely manner, the service provider must nolify the institution in

writing/emait of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumstances and, if
deemed necessary, the institution may extend the sesvice provider's time for pedormance.
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In the event of delayed performance that extends beyond the delivery period, the institution is entitled te purchase commodities of & similar guanlity and
quality as a substitution for the outstanding commodities, without terminating the contract, as weil as return commodities delivered at a later stage atthe

service provider's expense.
Altematively, the institution may elect to terminate the contract and pracure the necessary cammadities in order to compiete the centract. In the event

that the contract is terminated the institution may claim damages fram the service provider in the form of a penalty. The service provider's performance
should be captured on the service provider database in order to determine whether or not the service provider sheuld be awarded any contracts in the
future,

If the supplier fails to deliver any or all of the geods or te perform the services within the period(s) specified in the contract, the purchaser shall, without
prejudice to its other remedies under the coniract, deduct from Lhe contract price, as a penalty, a sum calculated on the detivered price of the delayed
goods or unparfarmed services using the currant prime interest rate calculated for each day of the delay until actuzl delivery or performance.

TERMINATION FOR DEFAULT

The purchaser, without prejudice te any other remedy for breach of contract, by writien notice of default sent to the suppiler, may terminate this contract
in whole or in part:

{iy if the suppier fails ta deliver any ar all of the goads within the pariod(s) specified in the contract,

{ii} if the supplier fails to perform any other cbligation(s) under the contract; or

{iii) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

In the event the purchaser terminates the cantract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems
appropriate, goods, warks or services similar to thase undelivered, and the supgplier shall be liable lo the purchaser for any excess cests for such similar
goads, warks or services,

Where the purchaser terminates the contract in whale or in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting
such supplier from doing business with the public secter for a periad net exceeding 10 years,

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TG COMPLY WITH THE ABOVE.
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SBD 6.1
PREFERENCE POINTS C1.AIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preferance form must form part of all tenders invited. 1t conlains general information and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1, The following preference point systems are applicable to invitations to tender:

- the 80/20 sysiem for requirements with a Rand value of up to R50 ¢00 000 {ail applicable taxes included); and
- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes included).

1.2. The applicable preference point system for this tender s the 80/20 preference point system,

1.3. Paints for this tender (even in the case of a tender for income-generating contracts) shall be awarded for.

(a} Price; and
(b) Specific Goals.

1.4. The maximur paints far this tender are allocated as foliows:

PRICE
SPECIFIC GOALS
Total paints for Price and Specific Geals

1.5. Failure on the part of a teaderer to submit proof ar documentation required in terms of this tender to claim points fer specific goals with the tender, will be
interpreted to mean that preference points for specific goals are not claimed.

1.8, The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or at any time subsequently, to substantiate any claim
in regard to preferences, in any manner required by the organ of state.

DEFINITIONS

{a) “tender” means a written offer in the form determined by an organ of state in respense to an invitaticen to provide goods or services thraugh price
Guotations, compelitive tendering process or any other meathod envisaged in legislation;

{b) “price” means an amount af money tendered for goods or services, and includes all applicable taxes less all unconditional discounts;

{c} “rand vzlue” means the total estimated value of a contract in Rand, calculated al the time of bid Invitation, and includes ail applicable taxes;

{d) “tender for income-generating contracts™ means a written affer in the form determined by an organ of state in response to an invitation for the
originatian of income-generating contracts through any method envisaged in legislation that will result in a legal agreement between the argan of state
and a third party that produces revenue for the organ of state, and includes, but is not imited to, leasing and disposal of assats and concession
contracts, excluding direct sales and disposal of assets through public auctions; and

() “the Act” means the Preferential Procurement Palicy Framework Act, 2000 {Act No. 5 of 2000).

3, FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
31. POINTS AWARDED FOR PRICE

3.1.1. THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 8C or 90 points is allocated for price on the following basis:

80/20 80140
. o : oR )
Pi- Pmin . Pt- Pm.m)
f=a -—— Ps =50 (1 - -
Ps =80 (1 — ) T Priin
Whera '
Ps = Paints scored for prica of tender under consideratian
Pt = Price of tender under consideration
Pmin = Price of lowast acceptable tender
3.2 FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.4. POINTS AWARDED FOR PRICE
A maximum of 80 or 90 poinis is alfocated for price on the following basis:
80/20 00
(I Pt‘Pmax) OR P 99(1 +SP!:-Prm)'
= —_—. s = —_—
Ps=80{1+ . ; Proax
Where ' '
Ps = Points scored for price of tender under consideralion
Pt = Price of tender under considaration

Pmax = Price of highest acceptable tender
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 GO0 060

Y KWAZIRLLNATAL FROYINLSE

7 T b A

4, POINTS AWARDED FOR SPECIFIC GOALS
4.1, In terms of Regulation 4(2); 5(2); 6{2) and 7(2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated
in the tender. Far the purposes of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may he supported by
proof/ documentation stated in the canditions of this lender:
4.2. in cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 80/10 preference
paint system applies, an organ of state must, in the lender documents, stipulate in the case of-—
{a2) an invitation for tender for income-generating ceniracts, that either the 80/20 or 9010 preference point system will apply and that the highest
acceptable tender wilf be used to determine the applicable preference point system; or
{0} any other invitation for fender, that either the 80/20 ar 90/10 prefarence point system will apply and that the lowest acceptable lender will be used to
determine the applicable preference paint system,
then the organ of state must indicate the paints allocated for specific gaals for both the 90/10 and 80/20 preference paint system.

Table 1: Specific goals for the tender and points claimed are indicated per the table below.
Note to tenderers: The tenderer must indicate how they claim points far each preference point system.

Number of | Number of
G R S e T T o} rpoints -] points
" The specific goal/s allacated points in terms of this tender alocated °| claimed
e T e ~(80/20- i (8020

system) “| system)

Race: Full points allocated to companies who are at least 51% Owned by Black People 20

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3, Name of companyifirm:

4.4, Company regisiration number:

4.5, TYPE OF COMPANY/ FIRM [tick applicable box]
O Parinershiploint Venture / Cansortium

One-person business/sole prepriety

Close corperation

Public Company

Personal Liability Company

(Pty) Limited

Non-Profit Company

State Owned Company

O 4 B S

I, the undersigned, who is duly authorised to do so en behalf of the company/firm, certily that the painis claimed, based on the specific goals as advised
4.8, in the tender, qualifies the company/ firm far the preference{s) shown and | acknowledge that:

iy The information fumished is true and correct;

i) The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this ferm;

iil) In the event of a contract being awarded as a result of paints claimed as shown in paragraphs 1.4 and 4.2, the coniractor may be required to furnish
documentary proof to the satisfaction of the argan of state that the claims are correct;

i) If the specific goals have been claimed or abtained an a fraudulent basis or any of the conditions of contract have not heen fuffilled, the crgan of
stata may, in additior: to any ather remedy it may have —~

(a) disqualify the person fram the tendering process,

(b} recover costs, losses or damages it has incurred or suffered as a result of that persan’s conduct;

(©) cancel the contract and claim any damages which it has suffered as a result of having to make less favourakle arrangements due 1o such
cancellation;

(d} recommend that the tenderer or cantractar, its sharehclders and directors, or only the shareholders and directors wha acled on a fraudulent
basis, be restricted from cblaining business from any organ of state for a pericd nat exceeding 10 years, after the audi alteram partem (hear the
other side) rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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ESTCOURT FORENSIC MORTUARY: THREE YEAR MAINTENANCE AND REPAIRS CONTRACT OF

HEATING VENTILATION AND AIR CONDITIONG (HVAC) SYSTEMS
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1
1.1

SECTION A: SPECIAL CONDITIONS
Scope

The scope of the document calls for:

a)

1.2

a)

1.3

a)

1.4

a)

b)

1.5

a)

b)

The implementation of preventative maintenance fo Heating Ventilation and Air Conditioning (HVAC) equipment
of the facility listed as per clause 1.3 and includes responding to unplanned plant breakdown repairs (corrective

maintenance and occurrence management)

Contract

The contract that applies to work executed as part of this specification will be valid for a period of 36 months
{thirty-six}.

Site

The Contractor will be required to conform to such Acts (e.g. Act 53 of 1985: Control of Access to Public
Premises and Vehicles), regulations and restrictions affecting access to and use of the site as laid down by the
Head: Health or hisfher designee. Bidders should also note that the buildings are cccupied and that permission
for access should be obtained from the authoritative person on site. This contract shall apply to the following

site locations/facilities:

Lmzinyathi District Forensic Mortuaries CIDB Grading Required

U hukels *2

Estcourt Forensic Mortuary 2ME
Programme

The Contractor shall within 20 business days of receiving the appointment, submit to the Head: Health a
schedule which indicates when each system or piece of existing equipment will be inspected and full
comprehensive report on the condition of the said equipment be provided. The Contractor will then compile a
maintenance schedule of the equipment. This schedule shall be prepared in accordance with the frequency
schedule in Section B, Clause 2.3. Once this schedule is approved by the Head: Health or hisfher designee,
the Contractor shall do the maintenance in strict accordance with this schedule. The Contractor shall not
commence with the maintenance schedule unless all schedules have been approved.

The Maintenance Schedule shall include the Health & Safety File for the approval of Head: Health or his/her

appointed designee.

Scaffolding

The Contractor shall include in his rate for the supply, erection, moving as required and removal of all
scaffolding and platform equipment necessary for the execution of the maintenance.

Scaffolding and platform equipment to form part of the Health & Safety File and be approved as contemplated in
the regufations, the OHS Act 85 of 1993 Construction regulations 2014 and/or SANS 10085.
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1.6

Accommodation

a) The Contractor shall be respansible for providing accommodation for his staff as and when may be required. No

1.7

a)

1.8

a)

1.9

a)

site accommodation will be provided by the Department of Health. The Contractor shall however make the
response time upon call out as per section B clause 2.8.

Damage to the works
The Contractor shall exercise due care to avoid causing damage to the building, equipment and works during
the progress of the Contract. He/she will be held responsible for any damage caused to works by hisfher
negligence and shall be liable for all costs incurred in making good such damage to the satisfaction of the Head:
Health or his/her appointed designee.

Contract Period
The period of this contract shall be 36 (thirty-six) months with the option to extend for a further 12 (twelve)
months. The extension shall be by written request by the Head: Health or histher appointed designee. The
maximum contract period including extensions shall not exceed 48 (forty-eight) months. The contract period
shall commence from the date that the site is handed over to the Contractor or 20 {twenty) business days after
the date of the letter accepting the bid, whichever is the earlier. Contract extension shall be by means of a
written appendix to the contract, which shall be issued to the Contractor by the Head: Health or hisiher
appointed designee, 1 {one) calendar month before the initial contract period expires. The Client has no
obligations to renew the contract after the initial contract period has lapsed and no claim what so ever shall be
considered if the contract is not renewed.
The Contractor must notify the Head: Health or histher appointed designee of the last impending Maintenance
Schedule date three (3) calendar months before initial expiry of the Contract, excluding extensions, to give all

parties enough time to prepare for the handover process.

Contractors’ liability in respect of defects:

Any defects or faults which appear within three (3) months from the completion of works or part thereof and the
replacement of components and parts of any installation, shall be made good by the Contractor within such
period as may be determined by the Head: Health or histher designee in writing fo the Contractor.

Should the Contractor fail to rectify the defects or faults referred to within 1 calendar month, the Head: Health or
his/her designee shall, without prejudice to any other rights that he may be entitled to rectify such defects or
faults or to arrange for the rectification thereof and to recover from the Contractor any damages which the user
andfor Head: Health or hisiher designee may have suffered as a result of the Contractor’s failure to carry out
the terms of the contract.

If the Contractor or any person employed by the Contractor should perform any action, andfor procedure, which
may cause damage of whatever nature fo the property of the Head: Health of histher designee, the Contractor
shall be responsible for all repair work to such damages as per Clause 1.7. The response and negligence to
respond by the Contractor to rectify any damages to the satisfactory of the Head: Health or its representative
shall be addressed as determined by this contract.
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110 Payment, Omissions and Penalties

a)

1.1

a)

b)

The Contractor shall be entitled to receive payment for scheduled maintenance monthly after the completion of
scheduled maintenance. Payments shall be based on VAT invoices. Contractor shall submit with his invoice a
detailed service report on the service done and condition of the works. Payment processes shall commence
upen receipt of such service report.

The Contractor shall be entitled to receive payment on additions to this contract, after the work has been 100 %
completed, inspected and approved by the Head: Health or hisfher designee. Such work must have been
proposed for review, consideration and approval by the Head: Health or histher designee and this work shall not
commence until such approval has been obtained in writing

If any aspect of the scheduled maintenance and/or servicing is not attended to during that month, written notice
shall be given fo the Head: Health or hisfher designee of such cases, with full explanation of why the works
were not executed according to schedule. No payment shall be made in respect of that month's invoice. The
Contractor shall be in default until written notice has been received by the Head: Health or his/her designee that
the issues were attended to and that the work has been inspected and verified by both parties. The Head:
Health or his/her designee shall respond within 5 (five) working days to inspect the site with the Contractor from
the date of receiving written notice from the Contractor. The Contractor shall only then be entitled to reclaim that
month's payment.

Any payment invoice shall be regarded as open and shall be subject to revision and adjustment by the Head:
Health or his/her designee should the Contractor be found to be in default for any work done. The money
related shall be deducted from the next invoice should it be found that the previous month's services were not
performed and the related previous invoice was paid.

No invoice amount paid to the Contractor shall act as proof that the work has been executed and accepted by
the Head: Health or histher designee that will indemnify the Contractor of his responsibility and duties regarding

the requirements as stated in this documents.

Defaults by Contractor

The Contractor shall be in default if he/she:

¢ Breaches and/or neglects to comply strictly with any of the conditions of this contract or any instruction

and orders given fo him in writing in terms of this contract.

« Does not follow the contracted and agreed maintenance scope and schedule.
Should the Confractor be in default, the Head: Health or hisfher designee shall, from time fo time, be entitled fo
adopt all or any one or more of the following courses, either wholly or partly or by way of substitution or
SUCCessor;
To altow the Contractor fo proceed with the works and to recover a penalty of one hundred (100) cents per
hundred rand {R100) of the total contract value of the agreement per day for each day that the work may be in
arrears. Such penalty may be recovered or may be deducted as from the date of execution stated in contract,

or any extension thereof, from any payment due or to become due in terms of this contract.
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c)

To instruct the Contractor in writing to discontinue the work on specified date and to vacate the site. The

Contractor shall not be entitled to refuse to withdraw from the work on the ground of any right whatsoever. The

Head: Health or hisfher designee may there upon adopt the following courses:

iy Cancel the contract and enter into a further contract, by instruction with any other Contractor for the
execution of the works or any portion thereof for the rest of the contract peried, at such times and upon
such ferms as the Head: Health deems fit:
iy  Provide such number of persons and purchase such material as the Head: Health and user deem fit

execute the works or any portion thereof;

If the execution cost of the works for the rest of the contract period exceeds the amount still due in terms of the

contract, if any, the Head: Health may, without any prejudice, recover such excess from the Contractor. The

Head: Health shall be entitled fo deduct such excess from any amounts still due in terms of this confract or any

other contract existing between the Contractor and the Head: Health. The Contractor hereby agrees and binds

himself, his successor in title, not in any way to dispute the right to deduct such amounts.

If the contract or portion is cancelled the Head: Health may make an assessment of the cost of executing the

works for the rest of the contract period and deduct such assessed amount from any of the aforesaid amounts

that may be due fo Contractor. [f it later transpires that the actual cost of executing the works for the rest of the

contract period is less than the assessed amount, such excess shall be refunded to the Contractor,

The Contractor shall not be in default if it can be proven that the works could not be executed due to unforeseen

circumstances beyond the Contractors control or acts of God. In that case the Contractor must notify in writing

the Head: Health or his/her designee of such instance and provide a recovery plan to execute the works without

affecting the subsequent scheduled activities.

1.12 Maintenance and repair instruction

a)

The Contractor will be responsible to the Head: Health or hisfher designee and will receive written instructions
for repairs and reported faulty plant operation solely from the Head: Health or hisfher designee. The Contractor
shall not discuss maintenance and plant operation procedures or pass comment to occupants of the facility or
any other person or persons. The Contractor shall not under any circumstance carry out works issued by any

other persons except instructions from Head: Health or his/her designee.

1.13 Substitutions of materials

a)

No substitutions of the articles or materials specified in this document will be permitted unless the authority of
the Head: Health has been obtained, in writing, before the bid close and Contractor will otherwise be reguired to
provide and or use the specified articles or materials. Approval of any request for the substitution of any article
or material will only be considered when Head: Health is satisfied that if the substitution is approved, there is

sufficient time remaining before bid close fo advise all other bidders accordingly.

1.14 Applicable codes

All equipment supplied, all detailed layout and all work performed shall be in strict accordance with the following

minimum but not limited to codes:

a) The latest edition of the Health and Occupational Safety Act, Act 85 of 1993, as amended,
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b) Construction Regulations, 2014
¢) Al applicable HVAC &R, SANS and SO Standards

d) The latest edition of the SANS 10142 code of practice for the wiring of premises

g) The relevant local authority (Municipality) regulations

Should the specification and/or drawing (if any) be at variance with one or more of the above mentioned codes,
the Contractor shall inform the Head: Health of his/her designees in writing of such variance. The Contractor
shall apply the conditions of the statutory codes unless instructed in writing by the Head: Health of hisher
designee to do otherwise.

All material shall, unless otherwise specified, comply with the requirements of the relevant SABS specification.

1.45 Exclusions from contract

vii)

a) The costs of repairs necessitated due to misuse (other than the misuse by the Contractor or his employee) and

the replacement of parts with parts of a different or updated design shall be borne by the Head: Health.

b) The following items of the installation are not included or covered by this agreement

Damage to enclosures, surround and sills (including all finishes and corrosion, wall panels, suspended ceiling,
light diffusers, handrails, mirror, carport or floor covering) telephone, intercommunications system, closed circuit
television system and power generating plants; however, the conditions of the above items shall be reported.
Fire and water damage beyond the control of the Contractor.

The Contractor shall not require to install at his cost any additional equipment to the installation which is
recommended or required by Insurance companies, Government, and Provincial, Municipal or any other
authority

The Head: Health or histher designee agree and undertake:

To ensure that at all times the installation will be used in a reasonable manner

To advise Contractor as soon as possible if the installation becomes inoperative

Not to authorize or allow any person other than the Contractor to carry out any work, whatsoever, on the
installation during the period of this agreement, except in terms of Clause 1.9 or, unless the prior written
consent of the Contractor has first been obtained, or where the Contractor is unavailable or where the
Department of Health or it's staff or agent had been unable to contact the Contractor for a continuous period of
three days. The Head: Health or hisiher designee still has the right to then claim the damages or loss suffered
by the Department from the Contractor

To immediately notify the Contractor of any injury or harm to any person or property resulting from the usage of
the installation and shall supply to the Contractor all available relevant information concerning any incident

To notify the Contractor of any changes of ownership of the installation or any change of postal address.

in addition to the maintenance charge, to adjust payment for any change in the rafe of the Value Added Tax.

To ensure that the Contractors workmen shall at all reasonable times have free and undisturbed access fo the

installation according o Clause 1.3.
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1.17 Monthly maintenance co-ordination meeting
a) An air conditioning maintenance-coordinating meeting shall be held once a month at the contracted facilities.
The Facility Maintenance Manager (or chief artisan or appointed designee) and the service manager/plant
technician from the successful bidder's organization shall be required to attend this meeting.
1.18 Equipment detail
a) The equipment involved in this contract is provided under the equipment schedule section of this document,
Annexure C.
1.19 Maintenance duties
a) The duties involved in this contract once awarded are those provided under the maintenance schedules section
of this document.
1.20  Work included in this contract but to be carried out by others
a) Forspecialized equipment, it is a condition of this Contract that the successful bidder shall enter into a separate
contract with original equipment manufacturers (OEM's) or authorised agents of the OEM's, particularly for
Chillers such as Trane, Carrier, York, CIAT, etc. The maintenance and service by OEM and the cost thereof will

be subject to the same terms and condition as all other work included in this Contract.
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2 SECTION B: MAINTENANCE SPECIFICATIONS

21 General
a) This specification is for mechanical maintenance of ait HVAC systems and associated equipment installed at
the facilities as per Section A, Clause 1.3. The Contractor shall provide all the necessary tools and equipment
to perform the maintenance procedures as specified. The Contractor shall further have and provide all the
necessary measuring equipment to measure (Current, volts, air flow and water temperatures etc.). All
measuring equipment shall have Calibration Certificates from an approved inspecting authority. The Contractor
shall be famifiar with and be capable to operate a Building Management System (BMS) if installed.

2.2 Site mainfenance personnel

221  The Contractor shall provide fully competent registered Plant Maintenance Air conditioning/Refrigeration
Technicians and their assistants. The said Plant Technicians must be competent person in terms of Health and
Occupational Safety Act 85 of 1993 and SAQCC, and must be of clean and sober habits, fully conversant and
experienced with the type of plant and equipment installed and must be capable of recfifying the malfunctioning

of the equipment installed, including the following:

a) Alltypes of split a/c units, VRV systems, packaged and field assembled air handling units and ancillary
equipment.

b) Al types of fans i.e. window fans, wall mounted fans, axial fans, tube fans, propeller fans and ancillary
equipment.

¢) All Chillers {and associated equipment) associated with HVAC

d} Electronic control equipment associated with the aforementioned equipment including thermometers,
Gauges, transmitters, Pressure relief valves etc.

e) All electrical equipment including PLC's
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222

223

224

23

2.3.1

232

233

24

A plant technician or site manager shall be responsible to the Head: Health or histher designee.

The plant technician must be provided with a telephone to enable him/her to be contacted for after hour's
emergency breakdowns andfor repairs. Hefshe shall be provided with company vehicle. Should the plant
technician fall sick or be otherwise indisposed the Head: Health or histher designee is to be immediately
advised and the Confractor must make immediate arrangement for a replacement. The replacement plant
technician must be contactable telephonically for after-hours emergency repairs until such fime the contracted
plant fechnician returns to duty, This arrangement will also apply in the event of the plant technician being on

vacation leave.

The plant technician shall provide proof that all staff who work on elevated plant sections have a basic fall arrest
certificate to work at heights. The Certificate shall be from a recognized professional body.

Maintenance Conditions

This maintenance contract is based on the following service frequency schedule:

EQUIPMENT TYPE SERVICE FREQUENCY
Split air conditioners Every 6 months
Air handling units Every 3 months
Chillers and chiller pumps Every 3 months
Ventilation systems Every 3 months

The details of the service requirements and the Price Summary Page contained in Annexure B. Refer to

Annexure D for checklist for each of the services.

No spare parts are included: All spare parts, components and breakdown call outs will be charged in addition to
the contract according to the rates and mark up as bidded for in this contract (see Section B clause 2.6).
Should the representative of the Head: Health or his/her designee in their capacity find that the spare parts or
component failed due to any action caused by the Contractor or any neglect scheduled maintenance action, the
Contractor will be responsible for all costs to replace spares andfor components including material labour and

travelling costs.

The successful bidder must however prior to commencement with the contractual works produce in a table
format the list of recommended long lead spare part items with an estimated duration of procurement for the

consideration of the Head: Health or his/her designes.

Record keeping

a) All maintenance activities will be recorded and monitored. The records shall be logged in accordance with the

contracted schedules and be manually filed per plant. The logged records shall be provided to the Head: Health

on a monthly basis prior to invoicing.
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29

2.5.1

Applicable Rates

Labour

The standard applicable labour rates are included in the line items the contractor quotes for. The labour rates wil

only apply during repairs. These labour rates are taken to cover all of the service provider's supervision,

administration and overhead costs, printing of standard service schedules, consumables, insurance, sundries and

preliminaries and profit.

The fabour rates will remain constant for the three (3) years of the contract period.

2.52

Travel and Transport

The Contractor will be reimbursed for any travelling and transportation of employees or provision of normal tools,

efc. required for carrying out the agreed scope of work as per the latest departmental fuel rates for repair works.

Contractor's hourly rate will not be applicable when travelling to and from site during repairs. Hourly rates are

applicable when employees are on site busy carrying out work as per the callout instructions.

253

b)

2.6

a)

Mormal time and overtime

All services are to be performed during working hours being 7:30 to 16:30 Monday to Friday inclusive. No
overtime will be paid for scheduled maintenance services carried out after hours as overtime is not infended
under this Contract.

Overtime will only be entertained in cases of emergencies. Where working of overtime has been authorized by

the Head: Health or his designee, overtime rates shall be applied as follows:

Monday to Saturday Inclusive Sundays and Public Holidays

Overtime hours worked = Normal Time x 1.5 | Overtime hours worked = Normal Time % 2

NOTE: For the purposes of defermining when overtime shall commence, it will be taken that the normal
working hours are 07:30 to 16:30, Monday to Friday.

Break Downs and Call-Outs

Breakdowns, call outs and/or complaints will be reported to the Contractor telephonically and shall be confirmed
by facsimile or email by the Head: Health or his/her designee (section A clause 1.12). Upon arrival of such
notice, the Contractor shall immediately acknowledge the receipt by telephone and confirm by email. The
Contractor shall respond to call outs within one (1) hour from the time of call notification by the Head:
Health or his/her designee. The Contractor shall repair and re-instate the system if this can be achieved with
replacement parts available (NB: this shall be done after consultation and approval given by the Head: Health or
his/her designee). A full technical report in writing shall be faxed/emailed to the Head: Health or hisiher
designee upon completion of the repair. If the system cannot be re-instated the Contractor shall within 24-hour
period, prepare and submit a written call out report with quotation of material costs involved to repair the system

based on the bidder's rates and mark-up and provide the quotation to the Head: or histher designee. The
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quotation shall be accompanied by a detailed report of the specific problem experienced with the system. The
quotation shall include the following minimum requirements:
i, ltemized material costs including mark up
ii.  Any additional cost to be specified
b) Should it be necessary the Head: Health or histher designee will be entified to adjust the guotations in
consultation with the Contractor. Should the Head: Health or histher designee find that the Contractor or his
employees are responsible for the breakdown and/or failure of the equipment/components through:
I Willful actions
i.  Neglect of scheduled maintenance regarding the prescribed program
ii.  Incompetence,
All costs involved in rectifying such breakdown andfor failure will be for the account of the Contractor and will be
recovered in accordance with section A clause 1.7 and 1.9.
2.7  Down Time Allowable
a) The maximum allowable downtime for the plant items on fhe contracted maintenance schedule per facility shall

be as follows:
+ Monthly Service X 3 Hours
s  Annual Maintenance : 3 Days
o Breakdown Repairs : 3 Days

Exceeding these maximum allowable hours shall constitute breach of confract as per section A clause 1.11
unless otherwise can be proven to have been not possible to meet due to reasons beyond Contractors control.
2.8  Spare Parts and Material

a} On appointment, the successful bidder will be required fo produce recommended spares and material list as
part of his maintenance schedule as per clause 2.3.2.

b) For non-stock items, e.g. motors, coils efc., the Contractor shall nofify the Head: Health and/or his appointed
designee, in writing, of the condition of the item in advance and the intention of replacing the part. This will allow
the sufficient time for the procurement of the part without affecting plant downtime.

c) Should spare parts be required which are not in stock the Contractor may be requested (NB: depending on
SCM process feasible at the time) fo obtain three quotations for such material/spare parts to submit to the
Head: Health or his/her designee for adjudication and approval. Contractor will be paid a markup as per the
contract for the purchase of such materials/parts.

d) In the event that there are spare parts available in stores, no spare parts or material shall be used from the
stores if not booked out in writing.

29 Redundant materials, spare parts, plant & equipment
Redundant materials and spare parts which arise from servicing or emergency and essential repairs must be
listed by the Contractor's workmen and handed over to the responsible official at the institution and a signature
obtained therefore.
Redundant materials, plant and equipment arising from planned replacement and upgrading work shall:
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a) When considered scrap by the Department i.e. having no monetary value and no use fo anyone, be
removed from site by the Contractor. An amount must be quoted for under the price schedule when

required, for removal of scrap, which amount will form part of the total quotation method.

b} When considered by the Department to have monetary value but is of no use to the Department the
Contractor may be invited to submit a quotation for the purchase and removal of same from Site. The

Employer reserves the right to accept or reject such quotations.

NOTE: The Service Provider is responsible for all redundant materials and spare parts until handed over. No
scrap or redundant parts, material, equipment or plant may be removed from Site without the prior written

authority of the Department.
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3 SECTION C: PARTICULAR SPECIFICATIONS

31

3.1

3.1.2

TECHNICAL SPECIFICATION

GENERAL

This Technical Specification shall be read in conjunction with all other sections of the Specification and
cognisance shall be taken of the clauses relevant to this particular installation, whether any specific clauses are

referred to or not.

REPLACEMENT/NEW INSTALLATIONS

Tenderers are to make special note of the following:

a)

b)

)

New installations {where applicable) shall be in accordance with the Occupational Health and Safety Act
85/1993 and all regulations framed therein shall be carried out to the satisfaction of the Department of Health.
Competent workmen skilled in their trade shall carry out all work. Quality shall be of the best standard practice
and all workmanship will be subject to the approval of the Department of Health.

The work shall at all times, for the duration of the contract, be carried out under the supervision of a skilled and
competent representative of the Contractor, who will be able and authorized to receive and carry out
instructions on behalf of the Contractor. A sufficient number of workmen shall be employed at all times to
ensure satisfactory progress of the work.

All apparatus, component parts, fittings and materials employed in the execution of the Contract shall be new
and unused and shall be the latest type or pattern of the particular manufacture employed. S.A.B.S. mark
bearing items shall be used wherever possible.

New installations shall be maintained for a period of twelve months (12} after acceptance in writing by the
Department of Health and shall allow for routine inspections not less frequently than two times a year.

New installations must be guaranteed against defective parts and workmanship for a period of twelve months
(12) after the date of issue of the Completion Certificate. This period shall run concurrently with the
maintenance period.

Rates are to include for commissioning and testing of the complete installation and handing over in working
order ready for use.

Tenderers are advised to visit the site and acquaint themselves fully with the site conditions and nature and full
extent of work involved prior to submitting their tender. Claims on the grounds of insufficient information in such
respects or otherwise will not be entertained by the Administration.

The Department of Health reserves the right to make emergency repairs to keep fhe equipment in operation
without voiding the Contractor's Guarantee, nor relieving the contractor of his responsibility during the
guarantee period when, after proper notice, the Contractor fails to attend to such emergency repairs. All costs
incurred by the Administration under these circumstances will be for the account of the Contractor.

NOTE: All electrical equipment shall comply with NER Regulation of voltage.
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4

TESTING AND COMMISSIONING

a) All serviced and/or repaired/replaced equipment must be tested and proven in the presence of the Maintenance

5

6

a)

Department and Infrastructure Development before being signed off. The testing of the work will provide the
Certificate of Conformity in the prescribed format by SARACCA.

MAINTENANCE MANUALS

Not Applicable

MAINTENANCE AND SERVICING

The maintenance and servicing of the plant items shall be implemented in accordance with the maintenance
schedules and frequencies prescribed under this contract. During execution of the works the Contractor shall
respect OEM warrantees to the Department of Health at all imes when procuring spare parts, products or third
party services. It will be the Contractor's sole responsibility to ensure that OEM warranty requirements are
adhered to at all times.

Where Contractors use or quote on spare parts of a lower quality or grade than that recommended by the OEM,
or parts not recommended by the OEM, this must be clearly indicated and mofivated to the Head: Health or his

fher designee on the quotation.

7 CONTRACT MARK-UPS

74

a)

b}

Mark-Up On Materials, Spare Parts, Plant and Equipment

A maximum mark-up on the Contractors neft invoiced value, before the addition of VAT of materials and spare
parts shall be allowed by the Employer.

The following sliding scale will apply in respect of the maximum allowable mark-up on the sum total cost, prior
to the addition of VAT, on all materials, spare parts, ptant and equipment.

1. R0.00 to R300 000.00

Mark-up @ 20%
2. R300 000.00 to R500 0060.00

First R300 000.00 @ 20%

Balance @ 15%
3. R500000.00 Plus

First R300 000.00 @ 20%

Second R200 000.00 @ 15%

Balance @ 13%

NOTE: Mark-up may not be added to the proprietary items for which the Contractor is the Manufacturer, or
Agent, and which he/she retails. Such items should not be supplied at more than normal retail price, which is

taken to include the Contractor mark-up.
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7.2 Mark-Up On Hired Transport
No mark-up is allowed for transport,
7.3 Mark-Up On Sub-Contract Services
a) Work performed for the Contractor by a third party (sub-Contractor) on-site shall be invoiced at nett cost, prior fo
the addition of VAT, plus a maximum of 15%.
b) Work performed for the Contractor by a third party (sub-Contractor} at the sub-Contractor's premises shall be

invoiced at nett cost, before the addition of VAT, plus a maximum of 20%.

8  SCHEDULE OF RATES AND TARIFFS: LABOUR AND SUBSISTANCE

e« Refer to Annexure A

8.4 SERVICE PROVIDER’S QUALIFICATIONS
a) To qualify for the rates listed as per schedule of rates: labour and substance, the Contractors staff shall comply

with the following:

8.1.1  Skilled: Artisan/Technician

a) Shall mean an employee who has completed a contract apprenticeship under Manpower Training Act 1981 (Act
56 of 1981) as amended or a contract of apprenticeship recognized by the INDUSTRIAL COUNCIL, or an
employee who has passed a recognized trade test, or a NQF LEVEL 4 qualification with 480 credits completed,
or any person whose qualification will enable him/her to register with the Engineering Council of South Africa, in
any category.

b) In respect of foreign qualifications, the service provider must obtain at his/her own cost verification from the
South African Qualifications Authority that the foreign qualification is equal to the above-mentioned paragraph.

Certified copies of such verification must be submitted with the Bid.

8.1.2 Coded Welder

a) Shall mean an employee welder who is in possession of a valid Competence Welder's Performance Certificate
as defined in the Code of Practice for Welding (SANS 10044-1 and 2:2004).

8.1.3  Apprentices

a) Shall mean an employee serving under a contract of apprenticeship registered under Manpower Training Act
1981 (Act 56 of 1981} as amended.

814  Semi-Skilled
a) Shall mean an employee having a minimum of three (3) years' experience in performing work as specified in the
scope and shall perform such work on a regular basis, or a person who has a valid SAQCC registration in an

applicable category.
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8.1.5

8.2

8.3

g
9.1

Unskilled

a) Shall mean an employee performing manual labour or as an assistant to skilled, semi-skilled or apprenticed

a)
b)

workers.

PROOF OF QUALIFICATIONS
ALL copies of qualifications are to be certified by a Commissioner of Oaths.
The Bidder shall provide proof by means of Certified Copies of Artisan(s)/Technician(s)/Coded
Welder(s)/Apprentice(s)/Learners qualifications and indentureship papers. Failure to provide the required proof
will result in either; such employees being listed as semi-skilled in which case the semi-skilled rate will apply
accordingly or; the Bid may be disregarded.
Testimonials of experience, certified by a Commissioner of Qaths are required in respect of semi-skilled
workers, who shall have a minimum of 3 years related experience in respect of the service applied for. Failure
to supply the required testimonial/s will result in such employees being listed as unskilled, in which case, the
unskilled rate will apply accordingly.
Should the appropriate proof of qualification not be submitted with the tender submission, the corresponding
items tendered for will not be approved for the Tenderer.
Successful Service Providers shall during the period of validity of this Contract supply to the Employer proof of
qualifications and/or experience in respect of any additional/replacement employees or changed qualifications

of employees.

SAQCC Registrations

Certified proof of registration of permanent members of staff are required to qualify for the following categories
of works:
Air Conditioning and Refrigeration - Category B (Greater than 18 kW cooling capacity)

Certified proof of active registration with SAQCC Gas and the South African Refrigeration and Air Conditioning
Contractors Association (SARACCA} under the Category B: Air Conditioning & Refrigeration Practitioner.

SERVICE SCHEDULES: HVAC EQUIPMENT

ESTCOURT MORTUARY EQUIPMENT SCHEDULES

See Annexure C
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10.1 TENDER EVALUATION CRITERIA AND SCORING PRICE AND BEBEE

Evaluation Criteria Deliverables Points
The Towest responsive and responsible priced offer shall be allocated 80 S
Brice points. All other responsive and responsible offers shall be allocated a Points
prorated point value based on the lowest responsive and responsible
priced offer.
The points allocated to each tenderer for Broad Based Black Economic
Broad Based Black Economic | Empowerment shall be based on the Broad Based Black Economic Poins
Empowerment {BBBEE) Empowerment Scorecard. In this regard, the points score for this criteria
for each tenderer, shall be determined as follows:
Level 1 Contributor 20 Points
Lovel 2 Contributor | 1¢ Points
Level 3 Contributor = Points
\ Level 4 Contributor Points
) Level 5 Contributor Paints
Level 6 Contributor Points
Level 7 Contributor Points
Level 8 Contributor | Points
Non-Compliant Confributor i Points
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11 ANNEXURE A: SCHEDULE OF RATES AND TARIFFS: LABOUR AND SUBSISTANCE

DESCRIPTION

Labour:

Supply the services of a reputable, competent and accredited HVAC and Refrigeration Contractor for carrying out HYAC&R

maintenance, troubleshooting and repair works including all Health and Safety compliance. Supply the services of skilled, semi-skilled

and skilled personnel.

YEAR 1 | Labour Rates including VAT Rates
ITEM DESCRIPTION NORMAL RATE | OVERTIME | OVERTIME
TIME x15 X 2
Artisan/Technician rate per hour,
normal time

Semi-skilled rate per hour

Unskilled rate per hour

Rates

YEAR 2 | Labour Rates including VAT
ITEM DESCRIPTION NORMAL RATE | OVERTIME | OVERTIME
TIME x1.5 x 9
Artisan/Technician rate per hour,
normal time

Semi-skilled rate per hour

Unskilled rate per hour

YEAR 3 | Labour Rates including VAT Rates
ITEM DESCRIPTION NORMAL RATE | OVERTIME | OVERTIME
TIME x15 X2

Artisan/Technician rate per hour, normal
time

Semi-skilled rate per hour

Unskilled rate per hour
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13
13.1

ANNEXURE C: EQUIPMENT SCHEDULE

HVAC (Estcourt)

Equipment

Make

Size

Quantity

Remarks

AHU 1

TROX TECHNIK

L

AHU 2

TROX TECHNIK

Chiller

TRANE

Exfraction fan for
AHU 1 ductwork
system

Ex{raction fan for
AMHU 2 ductwork
system

Energy recovery
wheel for AHU 1
extraction ductwork

system

Energy recovery
whesl for AHU 2
extraction ductwork

system

Extraction fans for
cold room and
freezer rogom
condensing units

Plant room

HEPA Filters for AHU
1 and AHU 2

extraction system

UVGI Lamp for AHU
1 and AHU 2

extraction system

Midwall and Split
Units

HVAC Electrical and

Controls
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