y KWAZULU-NATAL PROVINCE

HEALTH
REPUELIL OF SCUTH AFRICA

Quotation Advert

Opening Date: 1410172025

Closing Date: 28/01/2025

Closing Time: 11:00

INSTITUTION DETAILS

Institution Name: Dannhauser CHC
Province: KwaZulu-Matal
Department of entity: Department of Health
Division or section: Central Supply Chain Management
Place where goods/ DANNHAUSER CHC
service is required:

Date Submitted: 13/01/2025

ITEM CATEGORY AND DETAILS

Quotation humber: ZNQ: 291/24/25
Item Category: Services
Item Description: service :cleaning and maintenance of garden and grounds at

dannhauser che for 12 months
Quantity (if supplies): as attached
COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Compulsory Site Meeting

Date: 22/01/2025

Time: 09:.00 (10 minutes grace period will be given)
Venue: Dannhauser chc (main gate by the main entrance)

QUOTES CAN BE COLLECTED FROM: available on the intranetiwebsite,, Please note that service
providers must print their own documents and bring with on the day of the site meeting for
signature and stamp. No documents will be issued by SCM official to any service providers.

CQUOTES SHOULD BE DELIVERED TO: no 07 Durnacol road Dannhauser 3080/ emailed back to
.dannhauser.quotations@kznhealth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name: S Khambule
Email: simphiwe.khambule@kznhealth.gov.za Contact number; 034 621
6111/6124/6100

Finance Manager Name: PS Miungwa Finance Manager Signature N\M







STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

FVREWL L FNT A FREYIHSE

waaLH
EORLER 8 MTH AR

[ FARTICLLARS OF GUOTATICHN
0L ARE HERERY IMVITED TO QUOTE FOR REQUIREMENTS AT PANNHAUSER COMMUNITY HEALTH CENTRE

FACEIMILE NUMBER:  ad 621 6182 SoMAIL ADDRESS:  dannhauser.quctations@kznhealth.gov.za

PHYSIGAL ADDRESs N0 7 dumacol road | dannhaussr 3080 (smaifed quotes will be auto-replisd to once quotes are received)

quotenumper:  ZNQ (DAN 1 291 124 .25 VALIDITY PERICD: 90 DAYS
DoTE ADvERTISED: 14012025 cLosiMG DaTE: 2012025 CLOSING TIME: 14:00
CESERIFTION: maintenance of garden and grounds

CONTRAGT PERICD [IF APFLICABLE: 12 Months

DEPQSITED IN THE OUCTE BOX SITUATED AT (STREET ADDRESS):
main entrance by the front halp desk {@dann- che near the help desk / must be returned back to this email address and not

any other emaildannhavser.quotations @kznhealth.gov.za(all attachments must be 15MB or less in order to be received back

EHQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
conTacT pERSON: BF KHAMBULE TELEPHONE numAsr 034 621 6111
E-MAL AODRESsS:  Simphiwe. khambule@kznhealth.gov.za(2 check if quotes are received please call directly on 034 621 6108)

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED To:
conTacT person; B Manatha TELEPHONE numasr: 094 621 B15206117
EAll soopess:  bhekumuzimanatha@kznhealth.gov.za

Bidders should enaure that quotes are dellversd timacusly to the comrect address, If the guote is late, it will not be accepted for consideration,
Thie quiede teox is apen from 08 00t 1530,

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORME = (MOT TO BEE RETYFED)

THIZ QUOTE |5 SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWIRE ACT AND THE PREFERENTIAL FROCLUREMENT
REGLILATIING, 2022, THE GENERAL CONDITIONS OF CONTRACT [GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL COMDITIONS OF COMNTRAGT,

HAME OF BIDCER:

E-MAIL ADDRESS:

POSTAL ADDRESE:

STREET ADDRESS:

TELEPHOME MUMEBER: FACSIMILE NUMBER:

CELLPHOME MUMEER: EARS PIN:

VAT REGISTRATION MUMBER (i VAT vandor):

CEMTRAL SUPPLIER DATARBASE REGISTRATION (C50) MO, Ml A A]A

UMIOUE REGISTRATION REFEREMCE:
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 0D

| RWAZLAL-HATAL FROVINEE
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U OFFICIAL PRIGE PAGE FOR QUOTATIONS UP TO R1.000000.
; DAN ;291 24 25

QUCTE NUMBER: ZHQ

DESCRIPTION: maintenance of garden and grounds

THE BELOW PREFERENCE POINTS WILL BE ALLOCATED IN COMPLIANCE WITH THE DEPARTMENTAL PREFERENCE POINTS ALLDCATED
PROCUREMENT POLICY {KNOWHN AS SCM FPP) =

o

R Sodl: Ful prma atocalod b promela eetersread ol in 5 apecie deliist or wirk 26w dorw of serioes 1o bs recdered in thet Dictric: 20
ICH HUMBER  |QUANTITY ;::si';E DESCRIPTION B;;BJEDL& E&:ﬁ;i;'l?ul:ﬁ ; S §
nia 12 maintenance and cleaning of garden and
maonths arounds for & period of 12 months as per
spec attached {@dan-che (price must be per
marth)
MEB: the ff docurnents must be attached and
raturned with quotation documents. failure
to do so will result in points not being
_'_"——"—-—-r allocated. (& copy of BEBEE certificate. 1D
f residential address)
f
Loy :1:‘_3 :'—- || site meeting to be attended as follows
ﬁ 3: . f date :22/01/2025 at 08:00, dannhauser cho
__--L-; ; ;;’ | main gate by the ganeratar
i E_J < | requirements are as follows
: E:! _:_r‘ |I BCCCI LETTER OF GOOD STANDING
0= TO BE ATTACHED TO QUALIFY FOR
NEXT EVALUATION STAGE
- MNEB:F your company fails o deliver within
- fhe period as per your quote,a grace period
of 5 working days will be given, failure to
still deliver the order will autornatically ba
cancelled
VALUE ADDED TAX @ 15% (Only If VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIDD 50 Days)
BEES THIS OFFER COMPLY WITH THE SPECIFICATION? YES ! MO
15 THE PRICE FIRM? ¥YES [/ NO
DODES THE ARTICLE CONFORM TO THE 5.AM.5. | 5.A.B.5. BPECIFICATION? YES [ MOD
STATE DELIVERY FERIOD (E.G. 3 DAYE, 1 WEEK)
MNAME OF BIDDER: SIGMATURE OF BIDDER:
[Ey signing this document, | heraby agree o all ferms and condilions]

DATE:

CAPACITY UNDER WHICH THIS GUOTE I3 SIGNED:
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OWAZULU-MATAL FROVINCE
i e STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

CLARITY ON DECLARATION OF INTEREST SBD 4 (a)

BIDDER NAME

_ LEGISLATION ON DISCLOSURE OF INTEREST
The Public Service Act 103 of 19594 indicates in saction 3001} that "Mo employee shall perfarm or engage himself ar
hersell to perform remunerative wark outside his or her emplayment in the relevant de partment, excepl with the
written permission of the execufive authority of the: deparment.”

Furthermere, in terms of the Public Service Regulations paragraph 13(c), "An employees shall not conduct business
with any organ of state or be a director of & public or private company conducting business with an aorgan of state,
unless such amployes is in an official capacity a director of a company listed in schedule 2 and 3 of the Public
Finance Managemenl Act”

Treasury Regulations 1648.4 further indicates thal *If a supply chain management official or other rele player, or any
close family member, parner or associate of such official or other role player, has any private or business interest
in any centract to be awardsd, that official or ather role playsr must-(a) disclese that interest; and (o) withdraw frem
participating in any manner whatscever in the process relating to that contract.”

CLARITY ON HOW TO DISCLOSE
Clause 2.2 of the Bidders Disclosure (SBD4), require the bidder lo disclose a relationship with any persan
employed by the entire KZN Department of Health, even if that person is not employed by the procuring institution.
The Depatmant may use other Computear Assisted Techniques to verify passibla intarest, should you be found to
have failed to disclose correctly, your bidiquotation will be treated as a false declaration, treated as non-responzive
and disqualified,

For example, if the tender is advertised or invited by Addington Hospital, yet the person with Inlerest is employed
by Manguzi Hosgital, as long as that official is employed by the Depariment of Health, the bidder is required io
disclose interest. Therefare the guestion is, da you, ar any person connected with the bidder, have a relationzhip
with any persan who is employed by the KZN Depariment of Health? If so, please furnish particulars on Bidders
Disclosure (SED4) section 2.2.1, as attachad below,

| read the above clarity on disclosure of Intarest and | commit o disclose a5 directed, should | fail to disclose

carrectly, | am aware of the consequences, which may include disqualification of my offer.

BIDDER SURMAME ANMD INITIALS SIGNATURE DATE
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5BD 4
BIDDER'S DISCLOSURE

1 PURPQSE OF THE FORM
Any persen (natural or furistic) may meke an offer or effers in terms of this invitation ko bid. In line with the principles of transgarency, accountability,
imzardiality, and athics as enshrined in the Constitution of the Reputdic of South Africa and further expressed i various pieces of legisiation, it is required
far thz bldder to miake this declaration in respact of the delails reguired hersunder.

Where a person's ara listed in the Register for Tender Defauliars and § or the List of Resiicled Suppliers, that garsan wil aulomatically e disgualiiad
from the bid process,

F BIDDER'S DECLARATION

Iz the bidder, or &ny of #s direciors | trustess / sharenolders § members { partners or any perzen haying a controlling irlerest ' inthe

YES J N
enterprize, employed by the state? &

2110 s, fumish particulars of the names, individual dantity numbers, and, if applicable, state employes nuimbers of sole propriaton directors fMusless |
shareholders f members! partners or any persan having a eontralling interast in the entersrize, in fable below.
FULL NAME IDENTITY NUMEBER HAME OF STATE INSTITUTION

2.2, Do you, or any persca cenneclad wilh the bidder, have a relalicnship with any person wha ls employed by the procering inslution®7 YES | NO

221, If 5o, fumnish garticuliars:

2.3 Dcas the tidder ar any of its direciors { trustees § sharehaiders § mermbers ¢ partnars or By peracn having a zonirolling nlarast In the YES | MO
enlereeise have any interest in any otner related enterprise whether or not they are idding for this contract?

2.3.1.  IMsn, lumnish particulars:

3 DECLARATION
I, the undersignad [name) in submitling tha accomgsenying bid, do hereby make
the fallowing statements that | cadlify 1o be true and complals in every respact:

. I have read and | understand the conlants af this disclesura;

iz I understand that the accompanying bid will be disqualifiad If this diselosure is found not 1o be frue and complate in Byery respact;

3.3 The bidder has arrived &l the accompeanying bid independensly from, and without censullation, communscation, agreamsan| or arangemant with any
campeditor. Howaver, communicalien between parners in 8 joint venture er cansorium” will 1ot b2 construed as collusive bidding.

3.4, In additlon, ihere have been no censultztions, communicalions, agreements or arangements with any compeditor regarding e qualily, quantiy,
specifications, prices, including melheds, factors o formulas used 1o caleulale prices, markes allocation, the intention ar decision to submil arnet 1o
submit the bid, bidding with the interticn not to win the bid and conditions or dalivery periculass of the producis or sarvices to which this bid invitatizn
refales,

A Tha terms of Ine accampanying bid have not been, 2nd will net be, disclosed by the bidder, dieclly o indirectly, to any comgetiter, prior fo the date and
time of the official bid opening or of the awarding of the contract.

36 There have been ne consullations, communiealions, agreemenls or arangements made by the bidder with any cfficlal ef the procuring institution in

relalicn te this pracurement process prior bo and during the tidding process excepd fo provide clarification an the bid submited where so required by 1he
institution; and the bidder was not mvolved in the drafting ef the specifications or tarms of reference for this bid.

X | am aware that, in addition and without prejudice to any ather remady provided to combat any reslriclive practices retated %8 Bids and contracis, bids that
are suspicious will be raported to the Compafition Commission for investigation and possible impaosition of adminizirative penalties in tarms of saction 58
of the Cempetition Act Ma 89 of 1958 and or may be raparted to the Mational Prosecuting Autrarily (MPA) for criminal investigation and or may be
reatricied from conducting business wih the public seclor for a gericd nat exceeding len {10} years in terms of the Prevention and Combating of Comupt
Activitios Act Mo 12 of 2004 or 2y olher applicatiz legislstian.

I CERTIFY THAT THE INFORMATION FURMISHED IN PARAGRAPHS 1, 2 and 3 ABOVE |5 CORRECT.

I AGCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH & OF PFMA SCM INSTRUCTION 03 OF 2021022 0N
PREVENTING AND COMBATING ABLISE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATIGN FROVE TO BE FALSE.

MAME OF BIDDER SIGNATURE POSITION DATE

1 The pawer, by o0 parshn ¢ & gresp of persons holding the majnly of iha eguiy of an Enss, dy, T2 | 5 hiveifeg Lha 0 vobe of power 1o infhanca o 1o direc! the course and
cachkns of e enlempise.

Z"Procurng Inslitdion® rafars 1ol instilvions under the Accousting CMicar of e Depariment of Haalth.
3 doinl venture o Consadum meens an assacklion of persans fr tha puipogs of comibining Ihelr espartise, propeny, capial, afois, skl and inowledae i an Rciivity fof the weecution af a contract
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@ STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

GCC
GEMNERAL COMDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
m Draw spacial allention 1o eerlain genaral condilians agelcabla 1o gavemmant Bids, contracts and orders; and
iy To ensure that clients be famiSar with regard {0 the rigils and obllgations of all partizs invalved in golng business with govammen|_
In this gocumant words in the singular also mean in the glural and vice versa and werds in the masculme also maan In the forminine and nauter.
+ The General Candilions of Contract will form pari of all Bidiquotation desuments and may i be svnanded,
" Special Conditions of Conlract {SCC) relevant to a sgecific béid, should ba campiled saparately for evary bid (if applicabla) snd will supplermsan the
General Condifions of Contract. Whenevar there is a confiicl, the provisions in the SCC shall prevail,
1, Definitions.
Ther folicwing Lerms shall be interprsted as indicatad:
11, “Glosing time” means the date and hour spegifad In he bidding docwnents for the recaipt of bids,
1.2 “Conliact” means lhe writlen agrecmant enlered inte belwesn tha Furchaser and the supplier, as recorded in the confrast form slgned by the parlies,
meluding all #llachments and appendices therslo 204 all documents incorgersted by raference tharaln,
1.4, "Confract pries” means the price payabie o tha supalier under the contract Tor Ihe full snd pmpar performance of his contraciual ohlipatizns,
14, “Carrupt praclice” means the offering, giving, recsiving, or saliching of any thing of value t2 Influence the #ction of 8 public officlal in the procussment
Procass o In condract execution.
15 "Countervailing dutics” are imposed in cazes whera & enterprise abioad is subsidized by it govamment and encoursged to marked s produsts
intemetianally,
1.6, Gauniry of orign” means the place whare 1he goods were minad, grawn or produced or from which the services ars supplicd. Goods are progduced

when, through manufaciuring, processing or substanlial and majar aszambly of components, a commercially recognized new praduct results hat is
substaniially diffarent in basic characleristics ar i purpase or ulilily from s components,
1.7, *Dey* means calendar day.

1.8 “Defivery” maanz delivery in compliance of the conditicns of the confract or ordar.
1.8, “Defivery ox stack” means Immediate delvery directly tram stock aciually on hand,
110, “Dalivary intn conslgness store or o his site’ means dalivered 2nd unloaded in the specified store o depot or an the spacilied silo in compliance wilh Ihe

cordilions of e candract or erder, the supplier bearng all risks and charges involved until the supplies sre 5o dalivered and a vald recaicd i3 eidained.

L1 "Dumping” oecurs when a private enterprise abroad markel ils goods an ewn infiative in the RSA at lowar prices than hat of the country of erigin and
which have the polential to harm the local industrizs in the RESA

132, “Forca majsure” means & evont beyand the contral of the sugplier and nat involving the supplior's fault or negligenes and nol feresoaanle. Huch avents
may Include, but |3 not restristed 1o, acts of the purchaser In its soverelan capacity, wars or revelulions, fires, foods. apidemics, quaraniine rostrctions
and freight embargoes.

V15 “Fraudulent practice” meanz a misreprosantation of facts In arder to influencs a procurement process orthe execulion of a contract to fhe datrimant of
any biddar, and Includes cofusive prectiee armong bidders {orior to or after bid submission} designed to eslabfish b priees at artificial non-competitve
levels and to deprive the bidder of the benefits of fres and agen competitlon,

114, 'GLCT means the Gensral Condiions of Contract,

115, *Goods® means all of the equipment, machinery, andfor aher materists that the EUEpller is raquired tn supply to the purchaser under the eenfrace,

118, “Impored contant” means thal portion of the iwdding price reprasented by the cost of ERMponents. pans or materials which have been or ara still b b
inportad (whether by the suppliar or his subconraciars) and which coste are Inclusive of e wosts abroad, pluz frelght and other direcd importation costz
such 88 landing casls, dock dues, impod duly, sales duty or ather simifar tax or gty &l the: Souin Alrican place of entry e2 well as transpartation sad
handling charges fa tha factary it the Regutic whare the supplias covered by the bid will be manufactured,

147, “Local conteat” means that porlion of the bidding price which is not inciudad in the imported conlent providesd that loeal manuiaciure does fake placo.

198, “Manutaciure” maans the progduction af products In a factery using labour, ralerials, companenie and machinery and inchedes slhar related valug-zdding
aclivilies,

118, “Order” means an official writlen order izsued for the supply of gocds ar works or the rendering of a sarvice,

120, “Project sile,” where applicable, maana the placs indicaled in bidd g dooumens,

121, “Furchagsr means the crganization purchasing the goods.

LEL  “Republie’ means the Republic of Soulh Africa.

123, "SCC* means tha Specisl Condilans of Coniract,

124, “Senices' means lhoss funelional services ancillany 1o the supgly of fhe gonds, such as tranzportation and any other incidental services, such as
installztlon, cemmissicaing, provislon ef technical assistance, iraining. catering, gardenlng, securily, mainienance and other such obligations af the
supplier covarad under the canbract,

LE5. “Wirillen™ or “in witing” maans handwriten I ink cr any farm of alectronic or mechanieal writing,

2 Application

21, These general condilions ars applicable te all kids, contracts and orders including bids far funclienssl and professional serices, sales, hiring, ketting snd
the granting or acquiring of rights, but exeleding immavabla praperty, unkass olherwise indicated in the biding dacuments,

22, Wihars epplicable, specisl condilions of contract are alse laid dem lo cover apecific supplies, services or works,

2.4, Wihare such special conditions of contract ara In conflicl with these genaral candifions. the special condilions shall agsly.

i Ganeral

an Unlesz olherwise indicated in the bidding decuments dha Furchaser shall nol be liable for any expense incurred in e praparation and submission of a
hid. Where applizable & non-refundabla fee for documants may ba cherged,

3L With centaln excaptions, invitaions to bl s only publishad in the Govemmen! Tendsr Bullelin. The Govemment Tandar Bulletin may ba oblained

graclly from iha Government Printer, Private By X85, Preforia 0001, or accessed lecironically from wenw treasury gov,.za
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4, Standards

4.1, Tne goods supplied shall conform fo he standards mantioned in the bidding documents and egecifications.

5. Use of contract documents and Infermation; Inspection.

a1 The supetisr shall nat, without the purchaser's prior writlen consent, disclese the contract, ar any provision thereef, or any spesification, plan, drawing,

patiam, samgle, ar infermalien furnished by o on behalf of the purchasar in cannection therewith, to any person other than a persan employed by he
supplier in the perfarmance of (ne confract, Disclosurs Lo any such empleyed parson shall be mads in confidence and shall extend only s f2r as may be
necassary for purposes of such pesformance.

5.2 The supglier shall not, witnout the purchaser's prior wiitlen esasent, make use of any dacumant or infermation menlioned in GCC clause 5.1 excapt for
purposes af perfarming the contract,

3.3 Any decumant, olier then the conlract itself mentlonad in GGG clause 5.1 shall remain he property of the purchaser and shall be retumed (all capies) to
the purchaser an complelicn of the suppliers performanca under he cantract if so raquired by the purchaser.

5.4 The supplier shall permil tha purchaser to inspect he supplier's records refaling to the perfarmance f the supplier and to have them sudiied By sudilors
appainted by (e purchaser, i 50 required by the purchaser.

6. Patent rights

6.1, The supplies snall indemnily the purchaser against all third-party «laims of infringernent of patent, rademark, or induslria] design rights arlsing from use
aof tre geads or any part theresT by tha purchaser.

T Perfarmance sacurity

Tl within thirty {200 days of recaipt ef the notification of contract award, the successhul bidder shall furmish 1o the purchaser the perflanmance securty of the
arnounl specifiad in STC,

i The proceeds of the performance securily shall be payable to the purchaser &5 compengation for any loss resulling from the sugplier's failure 1o complets
hiz obligalicns under the condracl.

73, Tne performance securdy shall be denominated in ine currenty of the confract, or in a fresly converfible currancy acceptable to the purchaser and znzl

e Incne of the following Tarma:
(8} @ bank guaranies o an imevacable kattar of credn issucd by 2 reputable bank located 7 he purchaser's country or aioroad, acceplabla to e
purchaser, in tha form grovided o e bidding dacuments or anatner fonm acezplable {o the purchaser, or
(b} a cashier's or cendied chequa
74 The performanea sacurily will be discharged by the purchaser and retumned to Ine supplicr net Izter than thitty (30) days fsliowing (he date of comzletion
of lhe supplior's pedormance obligalians underins cordracl, including any waranly oigations, unless atherwise spacified in SCC.

g, Inspections, tests and analyses
a.1. All pre-bidding testing wll ba for the zocount of the bidder.
B2 If it i% = bid condifien et supplies to b2 produced or Gervicss 1o o2 rendered should 2% any stage during production or executian or on completion be

subject to inspection, the premises of Ine hidder or contractor shall ba open, 21 all reasonable hours, for inspection by & reprasentalive of the Deparimant
r an erganization acting on kehalf of the Department.

8.3 If thare are no Inspection requrements incicated o the hidding documents and no menficn |8 made in the contract, but during the conract period it ks

decided thai mepections shall be camied oul, the purchaser shall fisel rmaka the necessany arangements, ncluding payment arrangements with the
testing authority concamed.

3.4 If Ihe Inspections, lests and analysss referred 10 in clauses 2.2 and B.3 show the supplies to be in accordanse with the conlrect raquirements, the cost of
tha inspecilens, fosts and analyses snell be defrayed by the purchaser.

B.5. Where tne supplies or senvices refemed to in clauses B.2 and 8.3 do nal comply with the contract requiraments, irespective of whether such supplies or
services are accagied o nat, the osl in connecion with these inspaciions, 1esls or analyses chafl be defrayed by the supplier.

a.6. Supplies and services which are refemrad to in clauses 8.2 and 8.3 and which do not comply with the centract requiremeanis may be rajacted.

BT, Any confract supplins may on ar after delivery be imspeciad, tested ar analyzed and may be rejectad if faund notl te comply with the requiramenls &f he
coettract, Such rejectad suppiies shall be held at the cosl and risk of lhe supplier whe anall, when calied upon, remova {hem imrmediately 81 his own cosl
and ferthiwith substitule them with sugglies which da camply with the raquirements af the eontract, Failing such rermavzl the rejecled supplies shall ba
refurned &1 the suppliars cost and risk. Should the supglisr t=il to provide the substiutes supplies farthwith, the purchaser may, without giving the supplisr
further egpartunity fo substitiie the rejectad supplles, purchase such supplies as may be nacessary at ine expense of the supplier.

8.8 The provisions of clauses 8,4 to 8.7 shall not prejudic the right of the purchaser fo eancel the eonlract on atesunt of 8 breach of the condillons thereal,
erio act in tarms of Clausae 23 of GCC.

5, Packing

The supplier shall provide such packing of the goods as s raquired 1o prevant their damage or detenoration during transi 1o thair final destination, a3
ndicaled In the contract. The packing shall be sufficiant to wilhstznd, wilheut kmitation, rough handling during ransit and exposure o extremea
temperaiures, sak and precipiation during fransit, and open storage. Packing, tase size and weights shall 1ake into consideration, whers appropriale, the
rerotenass of the goods' final destination and the absence of heavy handling faciftles at all paints in fransil,

8.2 The packing, marking, and documentatian within and autside ihe packages shall camply strictly with such special requirements as shall be mxpressly
provided for in the contract, ineluding addianal requirernents, i any, spacifiad in SCC, &nd in any subsequent insiruciions erdered by the purchaser,

10. Delivery and documents

101, Delivery of the goods shall be made by the supplier in accerdance with tha lerms gpacifiad in the contract, The details of shipging andier alher
documents to ba furmished by the supplier are specified in SCG.
102, DBeocurmenis to be submilted by the supplier are specified in 5CC,

1 Insurance

11.1.  Tha goods supplad under the contract shall be fully insurad in a fraaly convertible currency against loss or damage ineldental ta manufaciure ar
acquisition, fransportation, storage and delivery in the manner specifled in the 5CC,
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Transportation
Shauld a price ather than an all-incusive delvered prica te required. thiz shall bo epecified in the BOC.

Incldental services

The supplier may be raquired to provide any or all of he fallowing services, including additional servicas, if any, specilisd in SCC:

{8] perfanmance ar supervision of on-sie assambly andfor commiagianing of the supplied goods;

i) furnishing of {ools required for Bazembly andfer maiiicnance of the supplied goods;

(c} furnishing f a delailed oparations ived mamtenance manusl fa each appropriata uni of the sugplisd goods;

18} performance or supenision or maintenance sndlor repair of the supplied goods, for a peried of fime agreed by the parfies, provided that this serica
shall nal relisve the suppliar of say warranty abligations under this contract, and

training «f the purchaser's personnel, at the supplier's plant andfor on-sile, in aszembly, star-up, eporation, maintenancs, andior rapair of tha
Prices charged iy the supplier for incident;l sarvices, il nol inchuded in the contrac] prica far 1w goods, shall be agreed upon in advance by the partics
and shall el axcaad fhe provailng rales charged ke other partles hy the aupgdier for simllar services,

{&

Spare pars

Az specifled in SCC. the suppliar may be requirzd la provide any or all of the following malerizlz, nolfications, and information pertaining le spare parts

reanufaciurad or distributed by e supplisr:

@ such spare parts 55 the purchaser may elsct o purchase from the suppliar, provided that this olaction shall not relievs tha supplier of any warrarly
cbligatians under the contract; and

18] in e event of eemination of production of he &para pers;
(i Advanca netifieation to the purchasar of he pandmg termination, it sufficient e to permil e purchaser io procure nesded requirermsnis; and
(i} following swch tarmination, furnizh g al no cost to the purchaser, the blusprints, drawings, and spaciliealions af the spare parts, if requasted,

Warranty

Tha supplier warania lhal fha goods suppliad under he contract are new, wnused, of the most recent of currenl models, sng thal ey incorporale all
recant improvemenls in design and matarists unless provided olhersdze in the contracl. The supplier fudhar warrants that all poods supplied under this
cantract shall have no defec!, arising trom design, malerals, or workmanship (exeept whan the design smdfor matenisl s required by the purchassrs
spacificalions) ar from any act or amission af he supplisr, thal may develop under normal usa of the supplisd goods in the conditions pravailing in the
coundry of final deslination.

This warraniy shall remiain valid fer twshva (42} menths after the goods. or any portian thereof as the case may be, hava been delivared to and accepted
at the final dastinalion indicated in the contrach, or for elghtesn (183 manlhs afler the dato of shlprment from the por or place of kosding in the source
ranntry, whichewer periad concludes earlier, unless specifisd otheriss in 50,

The purchassr shall prompdly natiy the suppber In wriling of any claims arlsing undar this warranty.

Upan racelpl of such notiee, the supplier shall, within lhe pariod 8gecificd in SCC and with & reasanatie speed, repair or replaca Ihe defecthve goods or
pans therecf, without cosis to the purchasar.

If the supplier, having been natiied, fails to remedy the defect{s) within the peried specified in S0, the purchaser may procesd to take such ramedisl
2clion as may be necaasary, at the suppliers risk and expense and without prejudics to any cther righta which the purchaser may have againal lhe
suppller urder tha contracs,

Payment
The rmethod and conditions of payment 1o be made to he supplier under this contrsc shall be epeciied in 500,

The suppliar shall furnish the purchaser with an involee accompanied by 5 copy &f the dolivery nele and upan fulfilment of sthar obligations stipulated in
tha conlract,

Payments shall b2 made pramplly by the purchaser, but in na case latar than thify (30) days after subrrission of an invaice ar ckim by the supplicr,
Fayment will ba made in Rand unless ctherwizs slipulated In SCG,

Prices

Pricas charged by the suppliar far goods delivered and ssrvlces perfarmed under the cantract shall ned vary from he pricas queded by the aupplierin his
bld, with 1he exception of say price adjustments authorlzed in S0 ar in the purchases's raquest for bid valldily extanaion, as tha case iy ba.

Contract amendmenta
Mo warlalicn in or modification of the lerms of the cordract shall be madae except by writen amendmen! signad by the paries concermed,

Asslgnment
The supplier shall net aszign, It whole or in part, itz obligations {o parfarm undar the conlrac, excepl with the purchaser's price written canssnt.

Subcontrects

The sugplier shall nolify the purchaser in writing of all subconiracts snwarded under this contracts if ned already specifiod In the bid, Such notiication. in
Ihe crigingl tid or later, shal not relieve 1he supplier frorn any liabitity or obligation wnder the conlrace,

Delays In the suppllers performance

De=fivery of the goods and performanca of services zhall be rmade by the suppliar In 2ccordance wilh tha fime scheduls preseribed by the purchasar In the
conbract,

If at any time during perfermance of the confrac), e supplisr or ils subconirastor(s) should sncountsr eonditionz impeding timely delivary of the goods
and performance of services, the supplier ehall promptly nalify e purchaser in wriling of the f22t of the dslay, its likaly duration and its cause(s). Aa saon
#% praclicable aflar receipt of the supplier's notice, he purchazer shall svaluste e situstian and may &l his discretion exiond the supglisr's lime for
perarmance, with or withcud the inposilion of penaflies, in which case the extension shaf be ratfied by the partles by amandment of contract,

Mo provision in o conract shall be deemed 4o prahibit te obtaining of suppliss or services from a natianal departmeant, provincial degariment, or a kecal
authority,

The right i3 reserved 1o procurs outside of the contrac! small quantilies or to have minor essential sorvices execuiad 8 20 BMmargency arisos, the
supgliers poinl of SUPRIY is nat stuated at or near the place whers the supplies are raguired. or the supplier's serviees are nat readily avaisbs,
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Excapt as provided under GCC Clause 25, & dalay by the supplier i Ine parfsrmance of its delivery obligalicns shall render the supplier liabls to the
impasilicn of penalties, pursuanl bz GCC Clause 22, unless an axiansion af tima is agreed upon pursuant to GOC Clause 21.2 without the 2pplication of
penalties,

LUpon any detay beyend (he delivery pericd in the case of a supplies comtract, the purchaser shall, withoul cancaling the contract, be aniitied to purchase
supplies of a similar quality and up to the sama quanlity in subsiittion cf the geods not supplied In conformiy wih the contract and {e relum any goods
delvered letar at the supplior's expense and risk, or fo cancel the condraet and buy such qoods as may ba required to complete the contract and without
prejudice Lo his ather righis, be antilled 1o claim darmages frem the supplier.

Panalties

Subject to GGG Clause 25, If the suppher 285 o aeliver any o all of the goods or fo perfanT the senices wilhin tha periodis) epecified in fhe centracl,
tha purchaser shall, without prejudice 1a Hs obher remedies under the conlract, deduct from the conract prica, as & penalty, a sum calculated en he
delivered price of the delayed goods or ungarformed services wsing the curment grima interesl rale caloulaled for gach day of the delay until actual
dalivery or perfarrmance. The purchaser may &lsa consider termination ¢f the contract pursuant te GCC Clause 23,

Tarminatian for default

Tre purchaser, withoul prejudice te any olhar romedy far prench of cantract, by writen notice of defaull sent to the supplier, may terminste this conlract

in whels orin part:

{2} ifthe supplier fails 1o dellver any or 28 of e goads within he periodis) specified in the contract, or within any extension tharmaof granted by the
purchaser pursuent o GGG Clause 21.2,

(b if e Supplier fails to perfarm amy other obig stion{s) under tha contract; or

&) i the supgpler, in the judgment of the purchaser, has engaged 0 comep! of fraudulent practices in compsting for or in exaculing the contrac,

In the event the purchaser ferminales the coniract in whole or in pars, {he: purchaser may procure, upon such terms and In such manner as it deems

appropriate, goods, warks of services similar to thoss undeliverad, 2nd the supplier shall b= liable 1o the purcnaser for any BXcEss cO318 far such similar

goads, works or sarnvices, However, she supplier shall continue perfarmance af the contract to the exteni nol lerminatad.

\hera the purchasar lerminales the conlract in whale o In par, e purchaser may dacide fo impose a restriction penally on tha sugpker by prahibiing

sueh supplier from doing business with the public sactar far a paried nol gxceeding 10 year:.

If & purchiaser intends impesing & restriction an @ supplier of any person assacialed wih the supglier, the supplierwill be allewed a lime period of ne

rmore than fourteen [14) days 1o provide reasans why the ervisaged resiriclion should net be impesed. Should the supplier 20 Lo respord wilhin Ine

shipulsied fourtean (14) days the purchaser may regard tha mfended penally as not otjected against and may impose il an the supplier.

Any restiction imposed on any person by bhe Accounting Qrficer ! Authorily will, at e discration of tha Accounling OFficer { Autnorily, alsa be applatle

to any olfver entarprise of any pariner, Manager, director o oliver person wha wholly or parly exercises or exarcised of may exercise conirol over ihe

enterprise of e first-menfioned person. and with which enlarprise or persan the first-mantioned person. is or wes 1 the opinlon of the Accourding QFcer

! Barharity sctively associzied.

If & restriction I8 Imposed, the purchaser must. within five (5] working days of such imgasiticn, furnisn the Malensl Traasury, with the fallowing

information:

{il the name and address of the supplier and / or gerson resiricted by the purcnasar,

{iiv ihe dale of commencement of e restriciion

{iii) tre period of restriclion; and

{iv) the reasons for the restriction.

Thase detaile will be loaded in the National Treasury's ceniral database of suppllers or persons prahibited from doing businass with the publc seclor.

If 3 court of lew convicls @ person of 2n offence as corternplaled in seclions 12 or 13 al the Prevention and Comeating of Corrupl Activities Act, Mo, 12 of
2004, the court may alse rule that sueh person’s name be endersed cn the Reqlster for Tender Dafzullers, \When a peracn's name has baen cndorsed
on the Register, Ihe parson will be prohiied fram doing businass with the public seclar far a pericd not Jess han five yoars and not more than 10 years,
Tha Matianal Traasury is empowered to datermine (he pariod of rastriction and each case will ba dealt wilh on fis own menis. According to sechion 32 of
{he Act the Register must be apen to the public. The Registar can be perused on Ine Malicnal Traasury wehsite.

Anti-dumping and countervalling duties and rights

when, atler the date of bid, provisicnal payments ars required, or antidumping or countendailing dutiss are ¥nposed, or the amouwnt of a provisicnal
paymenl or anli-durmpling or cow miervaiing right Is Increased in respect of any dumped ar subsidized import, the Slate is not liabke for any armount 50
required or impased, or for the amount of any such increass. When, aftar the said date, such & provisional payment is no longer required or any such anti-
durnping or countervalling righ i gbolished, ar whera the amaunt of such provisional payment or any such right is reduced, any such faveurable
diference shall on demand be paid Terthwith by The confraclor Lo the Siate of the State may deduct such amounts from manays {if any) which rmay
alfarmize be due to the contractor in regand to supplies or services which he delivered or rendered, or is o delivar or render In terms of the contract of
any ather contract or any olher amaeunt whichrnay ba dus 12 him,

Force Majeure

Netwithstanding the provisians of GCC Clauses 22 and 23, tha supglier shall not be lisbla for Farfeltura of s performance security, damages, or
termination for default i and to the extent that his delay in performance ar eihar failure Lo parform his abligations under the contract |s the result of an
avent of foree majoure,

It & force majaure sfuation arises, lhe suppher shall prompily notity the purcheser in wriling af such eondition and e ceuse thereal, Unlass olhersise
directad by the purchaser in writing, the supplier shall continue 1o perform ks abligations under the contract as tar as is ressonably practical, and shall
seek all reasonabie altemative means for performance not prevanted by the force majaure avent,

Termination for Insslvency

The purchaser may &t any time terminate the eontract by glving written notice 1o the suppler if the supplier becomes bankrupl or stherwise insalvent. In
this even, termination will be without compensation 10 the supplier, provided that such {ermination will not prejudics or affect any right of aclion or
remady which has accrued or will accrue theraafler te the purchaser,

Satilernent of Disputes

Ir any dispute ar differcnee of ey kind whatsoaver arises between the purchaser and the supplier In connection with or arising out of fhe contract, the
parlies shall make every sfiort 1o resclve amicaly such dispute or differance by mulual censultation.
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If, atter Iirty {30} days, the partles have failad 16 resolva their dispute or difference by such muiual cansultalion, then afther the purchaser or the supplier
sy give nefloe le the other party of his IMention to commence wih mediafion. Mo mediation in respact of this matier miay be commenced unless sych
nulica is given to the ather party.

Fhould 2 nat be poszible ko seitle a dispute by meens of medialion, it may be seltled in a Sauth Alrlean cour of law,

Madiatlan procaadings shall be conductad in accardance with the rules of procedure spesifiod In the 500,

Matwithalanding sny referance ta mediafion andfor courl proceeadings hersin,

(a) the partias shall conlinue te perform thelr respective obligalions under B contrac! unlass they ctherwize agrae; and

(b} 1he purchazer shall pay the supplier any moniss gus he supplier,

Limitation of liability

Exceptin cases of crimina negligance or willfl mizcancuc, and in the case of infringement pursuant to Clauss B;

(8} the sugplier shall nol be fiabls to he purchaser, whethar in conlract, tor, ar olherwise, for any indirect ar canzequential loss or damage, loss of usa,
Ios= af production, or kss of prafils or inerest cozs. provided that this exclusion shall nat spply to any obligafion of the suppliar to pay penatlies
anmifor damages 1o he purchasar; and

{81 the aggragate liahility of the supgliar o he purchasar, whelhar under the contrast, in ot or elherwize, shall nol sxcesd the total ceniract price,
pravided that this limitabien shall not apply tethe casl of repsidng or replacing defective equipmant.

Governing language
The contrac] shall be wriltzn in English. All correspondsnce and olther documents peraining to the conlract thel is cuchanged by the parlles shall alsg be
written in Enghizh,

Applicable law
The contracl shall be nterpreled in sccerdanco wilh Souh Africes laws, unkess clherwises specified in 500,

Maotloes

Evary wrillen accaptance of a bid shall be pasted 1o tha Supplier concarmed by registered or cartifled mail and 2ny ofher netlcs 1o him shall be pasted by
erdinary mail to the addreas furmishad in bz bid o b2 he sddross natified later by Rim in witing and such Fasting shall be deamead to be proper servics of
such notce

Tire tima menlizned in the conbract documents for Eeforming any act after such aforesaid nalice has been givan, shall be reckoned from the dale of
posting of such nolice,

Taxes and dutles

A fareign supplier shall ba entirely respansiblz for all taves, stamp duties, licenss fees, and olher such layles imposed oulside tha purchaser's cauniry.
A becal supplier shall s entirely responsitle for all texes, dulios, lizense foes, ste., inturred until delivery of e contracled goods 1o lhe purchaser,

Ma zantract shall be concleded with any bidder whose 1ax matlers ars not in order. Briar to dha sward of 5 bid the Dopariment rmust be In possassicn of o
1ax cizarance cerlificate, submilled by the bidder. This cerificala musl be: an onginal issued by the South Affican Revenue Sericss.

Mational Industrial Participation (MIP) Programme
Tha MIP Pragramma administarad by Ihe Dapartment of Trade and Industry shall be applicable to all contracts that are subject 1o the MIP ohligation.

Prohlbition of Restrictive practices

In tarms of seclion 4 {1} () {ii}; of the Gempatiion Act M. 89 of 1958, as amended, an agreemont belween, or concsrlad prectice by, firms, or a decision
by an associztion of frms, is prehibied # # 5 btwoan pedies in a horizontal relationzhip and # 2 biddar (g1 1= are or a contracton(s) was / wara invalyed
I exdhesive bldding {or bid rigg ing).

It & bidder(s) or cantractor(s). based on ressenabla grounds o avidence oblained Dy Ihe purchaser, has ! have engaged in the restrictive praclice
referred to aboye. the purchaser mey refer tha matler fo tho Comgetilizn Commission for mvestigation and pessible Imposition of adminizirative penalties
as cantemplated in the Compatiion Act Mo, 89 of 1998,

If a bidaens) or cantracions), has [ hava been found quilty 2y the Comgelilion Commission of the resdrictive peactice referred {o above, the purchaser
may, in addilan and withaut prejudics 1o any othar remedy provided Tor, invalidate the bidiz) for such remys) offered, and ! or tamminate the cantaact in
whols or pasd, and ! o resiricd the bidder(s) or canlraclonz) om sonducting business with the public s=cior for s period not excesding ten {10) yoarz and
! or claim damages fram the bldder(s) or conlvsstons) concernad.
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SPECIAL CONDITIONS OF CONTRACT
1. AMENDMENT OF CONTRACT
11, Any amendmant to ¢ renunciation of the provisions of the cantract shall a2t il timas ke done in wiiting and shall be signed by bath parties.
2. CHANGE OF ADDRESS
2.1 Bideers must advize the Depariment of Heallh (instilution where the ofer was submilted) snould Ineir address (demicium cilandi et executandi) datailz

change fram the tims af bidding 1o the expiry of the coniracl.

3 GEMERAL COMDITIONS ATTACHED TO THIS QUOTATION
3.1, Tre Depardment is undar no ¢eig sfion 1o accept the lowest or any quate,
3.2, The Department rezerves the right io communicats in wriling with vendors in cases whera infermation is incomplela or whese there are abscurities

regarding technical aspecls o she aifer, 1o oblan confirmaticn of prices or prefarance claims in cases where & is evident that 2 lyping, written, Iranster or
ynil error has been made, ta investigate the vendor's standing and aiEty to completa the supply/senice satislactorily.

33 ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OF CANCELLATION OF THIS QUOTATION.

34, The price quotad mast include VAT {if WAT vendar),

35 Zhould 2 bidder beeome & VAT vendor after award or during 1he implementation of & cortract, they may not request tha VAT percentage fram the
Daparmenl as the service pravider made &n affer dusing the period thay wese not registerad as a AT vendor. The Degarimant is only lable for any VAT
from registered VAT vandeors s originally ataled on the quatstion document.

38, The bigger must ensure tha correciness & validity of the quataton:
(i Ihaithe priceis), rate{s) & prefersnce quatsd cover all fortha workiem (5) & accepl ihat any mislakes regarding the price (5) & calcukations will be 2
the bidder's risk;
{ii] % %s the responsibility of the bidder i confirm receipl of their quolation and to keep proof theraof.
a7 Tha bidder must accepl full raspensibllity for the proper exssulion & fulfilment of 2l obligalions conditions davolving on undar this egreement, as lhe
Principal (5} liakte for the due fulfilment of this conirac,
a8 Tris quolation will be avaluatzd bases on the preferantial procuremeant poinis systam, specilication, corracinass of infaemation andior functionalily

erileria, Al requirad documentatian must be completed n full and subritted.

3.9, Offers must comply strctly wilh the speefication.

310, Only offers that meel or are grealer han the specification will be congiklerad.

341, Late offers will nol be consrierst,

312, Expired producy’s will nol be sccepied, Al products supplied must e valid far 2 minirmum period of sis manths.

313.  Used second-hand products will not be accapted.

514, & pigder not registered en the Caniral Suppliers Dalabasa cr whose varifization has failed will not be considerad.

345, Al dellvery costs must be incleded in the gualed price far gelivery at the prascibed dastination,

2.6, Cnly firmn prices will be accepled, Such prices rust remain firm for the contract pericd. Mon-firm prices {including rates of exchanga varkations) will net ke
cansidered.

3.17.  Incases where diferenl delivery points influance 1he pricing, @ separate pricing schadule must be submilled for each dellvery point,

a.1E,  Inthe event of a bidder naving multiple guotes, onlky the cheapest according to specification will b2 considered.

240, Veriication will be canduclad to identify if biddars have rrtiple compenies and are cover-quating for this bid.

390, In such instancas, Ine Ceparmenl resenves ine right tz immediataly disgualify such bidders as cower-guoting is an offence that raprasenls oth
corruption and acquisilion fraud.

371, Should there be 8 variation in price and such variation i above the erdar ameent, tha Depariment will resene the right to place a new order.

4, MEGOTIATIONS

LR S Tne Deparlment raseres the right 1o menoliate wilh the shorfisted bidder's prior o posi award. The terrma Bnd condiliens for nagotiations will be
carmunicated 1 e shorlisled biddar's prior to invitalion 1o negotiations. This will be cons to enaura vaks for maney and whers the bidder's price is
ceemed le be exorbitant, uneconorrical or net market ralated,

5. SPECIAL INSTRUCTICNS AND NOTICES TO EIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

51 Unlass ineenslstant wilh or axpressly indicatad etherwise by the eontext, the singular shall include the plural and vice versa and with wards fmparting the
masculing gender shall inchede the femmine and the neuter.

52 \Jnger no cireurmstances whatsoaver may tha guotation!bld forms be retyped or radrafted. Photocopins of the original bid documentatien may b used,
put @ original signature musl appear on such phoiorapies,

53, The bidder s #dvised to cheek tha number of pages and 1o satisfy hirmaalf that nane are missing or duplicated.

5.4, Ciuotafions submitked must be complete in all respects. Howeuer, where @ i ientified that information In 8 bidders rasponss, which does net affect the
prafaronce paints or price, IS Incomplete in any respecl, the said supplier meels 2l spacification raquirements and scores the highesl points in berms af
preference poinis and price, the Department raserves the right te request the bidder to comglelel submit suen Informalicn.

55.  Any allerstion made by the bidder must be inffialled; failure 1 &0 50 may render the responze invalid.

5.6 |isa of correcting fleid iz prohibited and may rendes ina rasgpanse Invalid.

57 Cuctations will be opened In public as soon as practicabla afer the closing time o quadation,

5.8 yWhera praciieal, prices are made public at the time of apening quatations.

55 If it 5 desired 1o make more than one alfer againsi any individual item, such ofers snoukd be given on a gholocopy of the page in question. Clear
indication thereal must be stated on the schedules altached.

£10.  The Dapartment is under no obligation o pay supphiers In parl for work done if the supplier can no longer for fubfil their abligation.

B. SPECIAL INSTRUGTIONS REGARDING HAND DELIVERED QUOTATIONS
6.1. fluciabisn enall be lodged & the address indicated not lster than tha closing 1ime specified for their recelpt, 8nd in Accordance with the directives In the
gquaolation decurnents.
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BZ Each quolatien shall be agdressed in acoordance with the direclives in the quotation desumenta a4 shall be lodged in a separate saalad envalope, with
Ihe: namea and addresa of the biddar, the quetation nurmiber and closing date indicaled on the envelopa. The envelope shall nol cantain documents
ralating o any quatslion cihar than that shown on the znvelope, If his pravlsion is not complied with, such quatstionsibids may be rejectad as being
Invalid,

B3 All quedations recaived in sealed envelopes with the ralzvan! quotaticn Aumbers on the envalopes are kapt unceened in safe cuslody untll the clasing
lime of the guotation/blas, Yhara, however, 3 quotalion is recalved open, i shall b= sealad. IT it is raceived withoul & quatation’ssd number an the
envelope, il shall be epenad, the quedation number ascartsnad. the anvelope sealad and the quatalicn numbsr weilten on the envelopa.

4. A specific box 18 provided for e rocsipt of guatations, and no quotation feund in any alher box o elsewhers subsequent ta the clozlg date and tme of
quotation will be canzldered,

6.5, Cuatation documents must not be Incheded in packagos cantalning samples. Such quatations msy be rejectad e2 being invakd

I. 5AMFLES

71 In the case of the quate decument sbipulrting that samples ara required, the suppler will be informad In dus course when samplas should be provided {o
the Instilution. (Thiz decreasas the tme of sately and slorage risk lhat may oe incumad by the raspeclive institutien}. The bidders sample will be rafained
Il such bidder wins the contrad,

(if I acompany's who has not wan tha quate requires thelr samplos, they must advize the instiution in writing of such,
{81 If eamples are not eollscted within thres maonthe of cese of quale the: ingtitulion resarves the right to disposa of them at thar dizeretion,

7.2 Samples must be made avallable when requesied in writing or if stipulated on the documant.

T2 Bidder fallz 1o provide & sample of their product on after for sanutiny against the set spacitication when requested, halr affer will be rejectad. Al
(i tesling will be for the aceount of the bldder,
b COMPULSORY SITE INSPECTION f BRIEFING SESSI0N
a4 Bidders wha fail 1o sitend the computsary mazting will b disquakiied from the evaluation process,
(it The islitilian has determined that 8 compulsory she meetng Wil take placa.
i) Date: 22 f 1 ! 2028 Time: 03 - 00 Flacs:  dannhausra che by the main gate enfrance

Inztilutizn Slamp: Instilution Site Inspactian f bricfing s2ssion Officlal;

Full Mamea:
Signature:
Craibia:

b STATEMENT OF 5UPPLIES AMD SERVICES

a1 The confracior shall, when requesied 1o do 2o, furnish Farticulars of supplies delivered or sorvices exeoutad. IT befsha falls Lo do 50, the Department
may, withoul prefudice 1o any slhar righils which it may bavo, instiute inquiries at the expenze of tha contracior fo oblain The raquired particulars.

10 SUBMISSION AND COMPLETION OF SB0 6.1

100 shauld 3 bidger wish 1o qualify for praference points they st complele a 80 &1 dacumont. Failure By & bidder 1o provide all relevant nformation
required, will result in auch 2 bidder nat being canzsldered for praterence pont's aiscation. The prefarances applicatie on fha closing dale will be
ulilized, Any changes after the chasing date will nol be conaidered for that Pparlicular quate,

1. TAX COMPLIANCE REQUIREMENTS

M nthe event that the 1ax compliance slatus has fafed on O30, 1 s the supplisrs’ rosponsibility b provide a SARS pin in ordar far e institulian le: valigste
the tax compliance stabus of the suppliar.

TLE Inthe event that the Inslitulion cannat validete e suppliers' 13 clearance on SARS sa well as tha Gentral Supghers Database, the quota will not ba
considerad snd passed over as nan-cornplisnd according fo MNatienal Treasury Instrection Mote 4 () 2016017,

1z. TAX INVOICE

121, Ata nvoloe shall be in e currancy of Ihe Republic of Souh Afriea and shall contain the fallowing particulars:

(it the narne, addrezs and rogistration nembear of he supplisr;

(i} he name and Bddress of the recipient;

(iily 2 individual seralized number and the dale upon which lhe tax involes
(] & descriphon and quantity or volume of the gonds or services supplied,
[v] the official departmant crder member |zsued 4o the supplier:

i) the valuz of he supply, he amount of fax charged;

{wil} the waords b imvaice in o prominent place.

13. PATENT RIGHTS

131. The supplier shal indermnity the KZW Department of Heally (horeafier koown a5 the purchaser) against all thid-parly elaims of infingement of patsal,
trademark, or industrial design righta ariging from use of tha goods or any part hereof by the purchaser.

14, FEMALTIES

14.1,

If &t any firme during the contract pariod, the sendee providar is unabls o perlarm in a timely manner, the sepice provider must nalily the institulion in
wrilinglemail of the causs of and the durstion of the dalay. Upan raceipt of the notficalicn, Ihe insfitulion should evalusia the creumstances and, i
deemed necessary, tha instilution mey extend the servics provider's lime for perfonmance.

Page 11 of 14
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142, |nthe ovenl of delayed perfenmance thal extands beyend tha delivery period, the instiution s entitled to purchase commodiies ol a similar quanity and
quality 85 & substilution for the outstanding eamrnodilies, wiliow torminating the confract, as well as raium commadities deliversd at a laler stage at the

senice provider's expense.
14.3. Alernativaly, the institution may alact to terminate the conirac 2nd procurs the nocEssany commodilies in order fa camplets the contrack In the avenl

{hat the contract is terminatad the instiution may clalm damages from the sensice provider in the form of a penally. The service providers perfermance
anould be captured on the ssrvice provider detabass in codar to determing whether or not the service provider should be awarded any contracie in the
fulure,

144, 1 fre supplier fails to deliver any or all of the goods of Lo parform ihe senvices wilhin the periodis) specified in the coniract, the purchaser shall, withoul
prejudics to its oiher remadies under the caniract, deduct fram the canlezct price, as & penalty, 2 sum calculaled on the delvered price of the delayad
goods er unperformed servicas using the current prime intaresl rats calculted tor aach day of the delay untl actual delivary or performance.

15, TERMINATICN FOR DEFAULT

151- the purchaser, wihout prajudice fo any othar remedy for braach of contract, by writien notice of default sent to the supplier, may berminzte this confract
in whele orin part
{i) if the supplier fails 1o deliver any or all of the goods within the period(s) specified in the coniract,

{ify I the supplier tails te perform any alixer obligation{s) undar the conlract, or
{jiy # the supplier, in the judgment of the purchaser, has engaged in comupt o fraudulent practices in competing for er in execuling the coniract.

152 |7 trip evenl tha purchaser leminales the contract in whaole or in parl, the purchasar may procure, upan such tarms and in such manner 85 il deems
aggroprizie, goods, works of sendices similer 1o these undalivered, and the supplier shall be Fatde to the purchaser for any eXcase costs for such similar
goods, works or services,

153, \Where the purchaser lamminales tha contract in widle or in part, the purchaser may gecida to impase & rasticlon panalty on the supplier by preficding
such sugplier from deing business wilh the public sector for a period not axeeeding 10 years,

16. THE DEPARTMENT RESERVES THE RIGHT TO FASS DVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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S5BDE.1,
PREFEREMCE FOINTS CLAIM FORM IM TERMS OF THE PREFER ENTIAL PROCUREMENT REGULATIONS 2022

This preference farm must farm part of il tonders Invted, It contains genaral infermation ang Brves 83 8 claim form for proference points for apeeiiic goals,

KE; BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APFLICABLE [N
RESFPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1, The following profarsnce point systams are applicable la invitations to {endar
e 20 system for requiraments wilh a Rand value of up b2 B30 000 000 (all applicatis taxas nzluded); and
e 20410 systam for requirements with 2 Rand value above RS0 000 000 [all applicable taces included),

1.2, The applicablz preferanca point sysiom for tis lendar is the 30)20 prefersnce point syslem.

1.3, Puaints for this tender (sven in the caze of a lendar for Income-generating contracts) shall be swarded for
() Prica; ang
(b} Specific Goals.

14, The maximum polnts for this tender are allocated as follows:
EOINTS

FRICE
SPECIFIC GLALS
Total poirds far Frice and Sgecllic Goals

15, Fadura on tive part of a tenderar to submi pract of decumantatian required i teims of this lender to dem pexirds for specific goals with tha tendar, will be
interpreted o mean that preference paimz for speciic goals are not claimed,

1.8 The argan of slate reserves the right b require of & fendarer. e3her bafore a tender is sgjudicated or af any time subsequantly, lo substantate a1y clairm
In reg1ard b preferences. in any manner required by the argan of sate.

DEFINITIONS

{8} flender” means a written off2s in the form delerminad by an ergan of slate in raspanse 1o an invlation to provide goods or servicos throuah prica
quatstions, compatiive tendering process or any olher method envissged in lagisktion:

(b} “price” resans &n armount of maney lenderad for gaads or services, and includes all agplicable faxes less all unconditional gigcounts;

(£} “rand wiskie” maans the dotal estinated value of 8 confract In Rand, calculated at the time of bid imitalion, and ineludes a1l applicable taxes

(4} "tender for income-genoratng conlracts’ means : writen offer in the form determined by an organ of state in res Panss 1o an invilation for he
iiination of Incarne-ganerating contracls Ireugh any melhed envsaged in legislation that will resylt in g fegal agreemant belweon the organ of stele
and & third pary that produces ravenue for tha organ of state, sad inckides, but 12 net limited 1o lrasing and disposal of assels and concessian
contractis. excluding direst ssles and disposal of assels through pablic zuclions; and

(&) "the: Act” meeas fhe Prafarential Procurement Palicy Framewark Act, 2000 {&ct Mo, 5 of 2000,

3 FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
34, POINTS AWARDED FOR PRIGE

31,1, THE 80420 QR 9010 PREFERENCE POINT SYSTEMS
A maxknum of B9 ar B0 points is alecated for price on tha following basia:

8020 8010
R .
Pt - Pin Pt- Pmin
P==m(1-—-J Ps=ga(1-—_._)
Pmin Pmin
Whers
P2 = Paints scored for price of iender under consigeralien
Ft = Frice of tender under consideration
Fmin = Prize of lowest acceptable tender
3.3, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASEETS AND INCOME GENERATING PROCUREMENT
321, POINTE AWARDED FOR PRICE
A maximurm af 80 ar 90 painz s allocated for prico on the fallowing basis:
aorz20 00
Pt- CR ( Pe- Pm)
= S Ps=90(1 4+ ——
Ps=80(1 4~ o) z
Where
P2 = Paintz scored for price of tender under conslderalisn
Pt = FPrize of tender undar considerafion

Pmax = Price of highest acceplable tonder

Page 13 of 14
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POINTS AWARDED FOR SFECIFIC GOALS

in terms af Regulation £(2); 5(2); 6(2) and 7(2) of the Prefereniial Procurement Reguistions, preferance pointa must be awarded for specific goals stated

in Ing tender, Far the purpases of this lender the tendeser will b2 allocated points based on the goals stated in table 7 balow a5 may b2 suppored by

proaft documentation stated in the conditizns of this tender;

In cases where organs of slate intend to use Regulation 3(2} of the Regulations, which states thad, irit |5 unclesr winethar the BO020 or B0M 0 preference

paint syslem applies, an organ of siats must, i he tender dosuments, stipulale In the case ol—

{8} &n Inviation for tender for Meoma-generating contracts, that aither the BO/20 or 9010 preference point system will spply and that the Inighes!
aceeptabla tender will ba used 1o determing the applicable preferance point systam: or

(b any ather invitation for tender, that either the 3020 or 2010 prefarence paint syslem will 2pply and et ha lowest acceptable tender will be used 1o
determing the applicable preferenca poind system,

shan the ergan of state must indicale the points allecalad for speciic goals for batn the 9010 and BOI20 preference point system.

Table 1: Specific geals for the tender and points claimed are Indicated per the table below.
Mot to tenderars: The lenderer must indicate how they claim points for gach preferance point system.

Number of [ Humber ot

points points
The speciflc goals allocated points In terms of this tander allecated claimed

(80120 [BOr20
systam systam

ROF Goal: Full points akecaied Lo pramate entemprises lecated in 3 specilic distics for work 1o be done of sarvicss b ba rendersd in hat Distrigt 20

4.3.

4.4,

4.5.

DECLARATION WITH REGARD TQ COMPANYIFIRM

Maing of companyTirm:

Company registration numbar.

TYOE OF COMPANY! FIRM [lick applicable box)]
= PartnershipdJaint Verure § Congorium
0 Gne-person business'scle propristy
O Glase corporalion

Public Company

| Parsenal Liability Company

0 4Fty) Limited

0 Mon-Profit Garmpany

= Slate Owned Compeny

|, tha undersignad, who is duly suthorised to do 5o on panalf of the company!firn, cenify that the paints claimed, basad on the sgecific geals ag advised
it (e tender, qualiies the comgany! firm for the prefarcnce(s} showm and | acknowledge that:
I} The Information flumished is frue end correct;
iij Tne preference points claimed are in accordance with the Zeneral Conditions a5 indicated in paragraph 1 of this form;
il inthe evenl af 8 contract being awarded &3 & result of paints claimed 23 shown in paregraphs 1.4 &nd 4.2, the centractor may b2 raquired Lo furmish
doeurnentary proaf to the salisfactien of the argan of siabe Ingt tha claims are corecs;
iW] |f the specific goals have been claimed or obisined on & fraudulent bagis or any of the condilions of contract have nat baen fuliilled, the crgan of
slale may, in additien to any olher remedy i may have —
{a) disgualify the person from the tendering process;
[} recower costs, kases of damages A nas incurred or suffered &z & rasul of that person's conduct
{t} cancal the contract and chaim any damages which it has sutfered as a result of having to make less favourasle arrangements due to such
canceliation;
il recommand fhat the tenderer or cantrackor, jls sharahcklers end directors, of anly the shareholders and diractors who acted on a frauduisnt

basis, be restricted frem aiotaining business from any organ of late for a periad not exceeding 10 years, afler the audi alteram partem (hear the
olher side) rule has been applled; and

(8] farward the matter for criminal prosecution, it desmed mecessary.

SIGNATURE(S) OF TENDERER|S)

SURMAME AND HAME:

DATE:

ADDRESS:
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ANNEXURE A: SPECIFICATION FORM

e

LS -

HEALTH
REPUBLIC OF S0OUTH AFRICA

NAME OF PROCURING DANNHALUSER CHC
FACILITY i
ITEM DESCRIPTION SERVICE:CLEANING OF GARDEN AND GROUNDS
ITEM PURPOSE 1. MAINTENANCE OF GARDEN AND GROUNDS 1
. 2. )
ITEM DETAILED SPECIFICATION (INCLUDE SIZE, COLOUR, MATERIAL, ETC.) COMPLIES
(YES/NO) |
1. MAINTENANCE OF GARDEM AND GROUNDS A SPER SPEC AND BILL OF
QUANTITY ATTACHED 1
2.
3.
4,
QUALITY STANDARD DOES THE OFFER/ ARTICLE CONFORM TO THE
| SABS/SANS SPECIFICATION?
UNIT OF MEASURE OR PACKAGING |.E. | LIST ATTACHED
(UNIT/BOX/ROLL/PACK/BAIL ETC)
SAMPLE REQUIRED /A
(YES/NO)
IF YES WHEN AND HOW?
ADDENDUM TO
SPECIFICATION ATTACHED
(YES OR NO)
Note:
1.
3.
- SPECIFICATION APPROVED BY
Mame of End-user (in full LG NGCOBO Mame of SCM Rep {in full) SP KHAMBULE
Designation / Rank {infulll | ARTISAN FOREMAN Designation! Rank {in full) SCM JQ_I:ERK
Signature @ e Signalure =
Date 130172025 | Date 1301/2025

GROWING KWAZULU-NATAL TOGETHER

Bidder Initial here; ___







SECTIONU

SPECIAL TERMS AND E{]ND”MNE
R (T

INTRODUCTION
Bidders must ensure that they are fully aware of the Special Terms and Cenditlons contained in this bid,

Only bidders that {ully meet the specification and Speclal Terms and Conditions of Contract shall be accepted.

1. ACCEPTANCE OF BID

11 Bidciers must submit their ofters I line with the bid specifications. Failure to comply shall invalidate the
bid.

{2 Tho short listed bidders shall be subjected lo the securily clearance process, Only successiul sanvice
providar(s) who ara clearad during security clearance process shall be considered for appoinlment.

1.3 Bidders shall be nolified of e declslan ol the Bid Adjudication Commitlee.
1.4 Tha contract shall be concluded batwaen Health Department and the succaselul saryice provider(s).

1.5 The Department resetves the right fo award the bids: - fo one or more semvice providers; In whole or
partially or not fo award the bid at afl

1.6 Ridders must note that the Depariment iz committed to ensuring compliance with the govemmenl's
prnciples  of, inter alia; prometing employment and advance the soclal and economic welfare of al
South Afdcans and promoling equitable paricipalion of small and medium-sized enterprises In
governmenl projects/conlracts, Therelore bidders are advised that the Depariment shall uphold these
principlas and stive to promote equitable distribution of opportunities In the Depatmenl's projects. The
Department shall where appropriate strive lo avoid creating a monopoly by any senice provider over
the projects lo ba underiaken on the Depariment’s behall by prospective service providors by ensuring
aquitable distribution of projecls o &l qualifying bidders,

1.7 Depariment of Healih will enter into Service Level Agreemenl{s) wilh the successiul bidder(s).
1.4 PFiddera must comply with saloty regulalions at all times during operalions.
1.9 75% of the workforce must be recnited from the local communities

110 The bidder must submit financial capabllily to ensure that they will be able to execute and sustain the
contract for its duration. Failure to provider this will render your offer Invalid and disqualified from
further evaluation.

111 Tha Depardment will resorva the right io assass the flnancial position and capability of the bidders lo
axecute and sustain the conlract. [n order to do this, bidders must supply Ihe Deparimant with a Bank
Guarantee/Guarantesftonfimning the financial capability of the bidder to deliver the contract for tho
duration of the project. This Guarantee must be In wrillng and must be issuad in ratation to the bid and
be verifiable by the Depadment. Faiura o provide wiiiten and valid Guaraniees wilf rander the bid non
responsive theraby invalidafing the bid. If, on verification by the Depariment, it is eslablished that the
Guararttee provided by the bidder is insufficlenl, Invalld and cannol be confirmed, the bid will be
renderad non responsive and tereby invalidating tha bid. The Depariment reseives the right to contact
and collect information from any thid partyfinstitutien/organisation issuing the Guarantee on behalf of
the hidder.
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MAGHINERY AND MANNING REQUIREMENTS

The bidder musl ltemisa the machineryfolher equipment that their company will utilise al the Centre o successiully
axscute the contract,

MACHINERY/EQUIPMENT QUANTITY

The institution has determined that -———workers are needed by the bicder to successfully execute
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AMENDMENT OF CONYRACT

Any amendment to or renunciation of the provisions of a resulling contract shall at all times be done in writing
and shall ba slgned by both parties subject to Deparlment of Health Bid Adjudication Committes approval.

ANNUAL PRICE INCREASE

On Ihe annivetsary of the conlract the depariment will allow the sendce provider to apply for a contract price
adjustment, The percentage (%) increase used will be guided by the use of the Bargaining Council increases.

AWARD OF BID
44 TheDepartiment's Bid Adjudication Committes reserves the right to award the bld to:

(iy Companies located in the Province of KwaZulu-Natal;
OR

(ii) Companies located In a specific district;
OR

(iif) Companies located in & specific municipal ares; and

OR
{iv) Companies located in & rural area.

omye ey
BARGAINING COUNCIL AND CERTIFIGATE OF COMPLIANCE &5‘3%" wer

As the cleaning Industry is regulated, ine bidder must be a member of tha Bargaining Gouncil lor the Contract
Cleaning Industry (KwaZulu-Natal) The valid Certificate of Compliance must be submitted with the
closing date and lime of tha bid. Failure to do so may result in the cancellalion of ihe contract.

BHEACH

6.1 lin the event of the conlratlor commilting & breach of a provision of this agreement and lailing to
remedy such breach wilhin 24 hours, the Department shall be entifled to immediaiely cancel the
relavan] portlon of the agreement, or to cancel the whole agreemant by notice in writing to the
confraglor,

6.2  If the Contractor andfor any member of his personnel contravenes or fails to comply with, any part of
the conditions of this agreament, which includes the sub clauses hereunder or any other part tharaof, it
shall be deemed to be a breach of conlract.

) To rgport fer duly al the time and place as agreed upon [ram lime to by the parties (remadial).

b) To conlinue with histher duties uniil the time agreed upon.

c) Ta comply with Tha regulations, lss, operating methods and procedures of the Department.

d) Nol signing on and off duty.

8) To wear on duly in tarms of this agresment, unless tha client should decide otherwlse tha standard
uniform clothing including footwear, in a reasonable slate of cleanliness and repair.

) Ta have available when reporting for duty equipment in geod working ordar.

a) To work shifts or overime as lrom time to lime agreed to by the partios.

h) To cany out instructions 1ssued by the Depariment in pursuance of the regulations, rules,
operating methods and procedures.

] To report for duly in a sober and alert manner, whhout being under the Influence of alcohel or
drugs, or to remaln in such sober and alert condition whila on duty.
il To timeously raport incidents or to submit reports as previded for in this agreement.






1.

12,

13

14,

15

10.3

The Deparment of Health KwaZulu-Natal representative may require from the Conlracior, al any fima,
thal ahy of hismer employess ba replaced, in which case the Contractor shall remove the workar
summarily fram the Centre and the

Dapartment will not be held responsible for any damage or claims which might arise because of this
and the Contractor indemnifies the above parly against any such claims and legal expenses.

CODE OF CONDUCT

11.1

1.2

11.3

The Depariment may delegate to any deputy or other person , any ol his powers or funclions in lams of
this egreement and on recaiving notice in wriling of such delegation the Contractor shall recognize and
obay the delegated person lo whom any such powers or functlons have been delegated as if helshe
were tha Departrment.

The Contractor shall exercise adequale supervision over the service al each premise, or shall be
represented by a representative having full power and authority on behall of fhe Contrac Manager.
Such representative shall be competent and responsible, and shall have adequale expertence In
catrying out work of a similar nafure to the cleaning service provided In terms of lhis agreement and
shall exercise personal supenvision.

The Contracior shall al all fimes be responsible and llable for the acls and omissions of his employees
provlding services to the Dapartment in terms of this agreement while they are acling within the course
and acopae of thelr dulies and smployment even when nol on tha premises of the Depariment.

CONFIDENTIALITY

111

11.2

COMPULSORY REGISTRATION CERTIFICATE Mq\ T ex~—elY

The Contracior must ensure that the Depariment’s inlerests are served at all timea during the conlract
period. Recommendations must be based on impartial ebservations, responsible opinions and pertinent
facts. Any information gained by the Conlractor during the course of the conlract must ba kept in strict
conlidence and may not be used without the written permission of fhe Dapartment.

Training shall be provided to the Canlractor's personnel before Ihe commencement dale to ensure thal

the personnel will immediately be qualified to perform thelr services 1o the level of professional
eflicioncy retjuired by the Department.

.8 d.

The bidder must submit certified copy of a registralion cartificate with CIPC and KZN-suppliordatabase(fs,_

COMPLIANCE WITH SPECIFICATION

Offers tust comply strictly with the specification, Offers exceeding specification requiremenis ars deemed 1o
comply with the speciflcation.

COUNTER OFFERS

Bidders' aliention s drawn to the fact that counter offars with regard lo any of the abovementioned Special
Terms Condifions will invalidate such bids,






16.

17

18.

1_

=]

DAMAGE

Any damage caused, whether willully, accidentally or by negligance by the Contractor or hisfher stall to private
or Dspariment’s property must be repaired or replaced at the Contraclors expense. Any property found
damaged by others which could implicate the Conlractor In any way must be reported to the Gentre Manager
anﬂ Head Oﬂica See grcily Semnes within 24 hayrs,

BEFAFITMENT OF HEALTH I{WAZULU ﬁTAL EQUIPMENT AND PROPERTY

The Conlractor may not use any of fhe above parties’ equipment, aids and/or property, for purposes of

compliance with the contract which equipment, aids andfor properiy includes inter alia; vehicles, stalionary,
rooms/halls, fumilure unless so authorised in writing to do so by the Institution

DETAIL.S OF CURRENT CONTRACTS HELD BY THE BIDDER (refer to Annexure A}

18.1.

(f

The bldder must furnish the fallowling details of all current contracts.

Date of commencement of contractfs:

(i) Extpiry date/s;
(i) Valus per contract: and
(iv)  Gontract detalls, That is, with whom held, phone number and address/es of the companies.

DISCIPLINARY MEASURES

1841

The employee provided by the Conlraclor shall in addition to this conlract be subject to the
Depariment's Code of Conducl.

9.2 A breach of discipling or any negfigence of duty on the par of a member of the cleaning personnel
provided by the security Contraclor in terms of this agreement shall be dealt with immediately by the
Contractor's management.

19.3 The Centractor shall notify the Dapadment, in wiiling, of any such breach, failure or nagligence Ihat
takes place by any parsonnef of the cantractor.

19.4 The Contractor shall nolify the Department In wriling of the culcoms of any such disciplinary
procesdings,

19.5 Should the Contractor decide not 1o lake disciplinary steps against a member of his personnel, the
reason Lherefore shall forthwith be conveyad in wiiting to the Department.

19.6 Inthe event of the Department nol being satlslied by the performance of any member of the
Contractor's personnel in terms of this agreement lhe Department shall notify the Contractor in writing
therzol. The Contractor shall fatthwith remove the abovementioned personnel from any dulies refated
to this contract and replace such officer with a suitably \rained securily officer,

19.7 The personngl of the Contractar who are replaced at the Depariments request shall therealter not be
used at any olher sile of the Department without the prer wrltten consent of the employer.

9.8 The employees must ba In full uniform with identification and in possession of serviceable equipment
when posted for duty.

19.9 The Contractor shall at hisfher cost procure, acquire, install, and malnlain in good and safe working

order all services Equipment and shall have no claim based on enrichment or for compensation, or
reimbursement or of any other nature whatsoever, against the Depariment.
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20,

21

22

DUTIES AND RESPONSIBILITIES OF THE CONTRACTOR
5gi  ltlsthe duty and responsibility of the Gontraclor to ensure that his/her stafl:
2044  Presenis a presentable image/appearance in full uniform.
0012 At all limes presents a dedicated approach fo their dutles,
20,43 Shall not argus with visitors/stafffpatients or he discoureous to them.

2013 Do not read olfica ducuments of rummaga through officeskiichen waste/medical waste.

50.1.5 On award of fhe contract the Gonlractor shall sign an undarlaking in which hafshe daclares
\hat hiser stalf will tefealn from any action which might be to the detriment of the institution
whare the sarvice Is rendered and such underlaking musl be handed lo lhe Centre on

commencement of the cantract.

2016 Mo information conceraling the institulion's activities may he lumished 1o the public or news
media by the Contractor or hisfher employees without the express wiitten permisston of the

Head of Department of Health.
DUTY LIST

21.1 PURPOSE

The purpose of the duty Tist i lo serva as proof, at all reasonable times, that all staf who should be

on duty per shift, are indead on duly.
212 DRAWING UP OF A DUTY LIST

Daity, weekly or manthly duty lists of all staif i perform duty, s purported in ihe contract, must be
dravn up by the Contraclor and handed Lo Cantre Management where such service is rendared.

21.3 CHANGES TO THE DUTY LIST
Any change to (he duty list shall be crossed oul by a single lIne, initialled and dated.
DUTY SHEET

22.1 PURPQ3E

The purpose of a duty sheat is to ensure that all staff on duty is familiar with the dutles as requliod in

the contract.

2z.1,1 Tha Contractor shall make available at the Cenire, a fully expounded duty sheet per
chuty point.

EMPLOYMENT OF MEMBERS OF THE LOCAL COMMUNITY

11 ils evaluglion process, the Bid Eyaluation Committee shall take Into consideration whether tha bidder wil

qﬁ@bﬁ-mﬂ%ﬁﬁ%rs'off%he'_h@l;i:dnmuﬁit?. Bidders must state in their bid whether membars of tho Local
community will be gmployedto-carry out the services at the Institution. Employees of (he Contractor, for the
purposes of the cofitract, must be South African citizens.
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26,

27,

ENTRY TO THE CENTRE{S) BY CLEANING STAFF

The Dapartment of Health undertakes to provide entry 1o the Instilulion and to provide the Centractor with all
kays that the Conlractor might require oblaining entry to those paris of the Instilulion where the semvice fs o be
rendered according to the cantract, The Contractor shall bg responsible for the safekeeping of all keys handed
to himfher and he/she must acknawisdge receipt Ihereol in writing and such keys must be refurned to the Centre
Management on fermInalion of the coniract, In the eveni of any keys being lost by an employae of tha
contraclor, Ihe locks for which keys were used will be replaced by the Institulion and new keys provided at the
cantractor's expense, Fitting of new locks will be done by the Institution. The Contractor Is not permitted {o have
duplicate keys cut.

EQUAL BIDS

In the event that two or more bids have equal total points, the suscessiul bid will be the one scoring the highest
number of preference poinls for specliind goals. Should two or more bids bs equal in all respecis, the award
shall ba declded by the drawing of lats.

EQUIPMENT
The bidder must replace the equipment In the event being serviced.

EXECUTION PLAN

271 The bidder will be required to provide an elficient and effective service, Therefore, the bidder is
required to submit procf that hefshe has the required capacily 1o execuls the conlract biddad for. The
bidder must supply references or slate hisfher experlence as a company to undertake the copiract. The
biclder rmust submit a execution plan that the company will utilise to successtully axecute the contract

273, The Deparment of Heallh reserves the right to conduel inspeclions of the premises of the acceptable
bidder. Theretors premises ol tha bidder shall be open, at reasonable hours, for Inspection by a
representative of the Deparimant of Health or an organization acling on il's behalf,

213 itthe bidder is a supplier/ distributor, and not a manufacturer of the product offered, he/she
must submit a guarantee or letter of undertaking from the manufacturer or suppfer for

product offered conforming supply of products to execute the contract succassiully for the
duration of the contract shall be provided.{Annexure B)

274 The KwaZulu-Natal Department of Health reserves the right to cenduct inspections of the
premises of the acceptable bidder. Therefore premises of the bldder shall be open, at
reasonable hours, for inspection by a representative of the Department of Heallh or
organization acting on its behaif.

21.56  The bidder must demonstrale manufacturing capacity,

27.6  The bidder must demanstrate capacily to empower.

FIRM PRICES

28.1.  This bid requires that all bid prices offered are firm. If & non-firm bid price is offered then the bidder
may be disqualifled for not complying with the Condilions of the Bid,

282,  Bidders are advised that should they be successful in being awarded Ihe conteact, it is mendatory for
such bidders to take out forwayd cover with a recoanized financial Institutfon.
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GEMERAL

201

28,4

285

288

207

298

29.9

2910

The Contractor shalf render a cleaning service of such an acceptable normystandard that It will be lo the
henefil of hoth parlies. All possible sleps must be taken by the Contractor lo ensuré that the comect,
ntended axecution of the contract will take place. These steps shall include the following:

fi) The protection of Depariment of Health KwaZulu-Natal property at the Intended Institution
when machinenylools are used; and

{ii) The prolaction of Department of Health KwaZulu-Natal staff and pafienls against injuries,
death or other occurrences when machinerylools/ara used.

Should there by any change during the course of the contract in the wage scales of employees of the
Goniractor as a result of a statutory wage datermination, the Contractor shall be entilled lo amend lhe
compensalion subject lo the satisfaction and approval of the KwaZulu- Natal : Departmant of Health,
SUCH APPLICATION MUST BE MADE TO THE HEAD: DEPARTMENT OF HEALTH, PRIVATE
BAG X9051, PIETERMARITZBURG, 3200 AND NOT THE INSTITUTION CONCERNED,

29.4.1 The lollowing documentary prool of the price adjustment and the elfect thoraof on the contract
price shall be submitted by the Contraclor, logether with hisfher claim,

{i) A letter from the Bargaining Council for the Confract Cleaning Industry (KwaZuluy-
Natal), whetein il cleary details the date the wages were increased and percentage
for that Area where the Institution [s situate],

The Contraclor must amange for adequale supenvision of his/her employees by appointing a daily
permanent supervisor so as to ensure that all services are renderad efficiently and to the entire
satisfaction of the Instilutlon. The Genlractor must appeint and name a senior representative lrom the
company, with whom negotiations can be concluded, discussions held and instructions given.
Arrangaments made wilh such a representativess shall be binding on the Genltraclor. The Inslitution
shall represent the Head: Depariment of Health, KwaZulu-Natal, Onca a monih the senior
represertalive from the company shall have formal discusslons with the Centre Manager, Minutes of
the meeting shall be kept by the Cenlre Manager for record purposes (building a case history on the
contract), Minules of the mesting must be signed by both parlias.

Besldaa the Contactor appointing a supervisor, wha must be introduced 1o Centra Management on
commancement of the contract and who must be permanently appointed at the Institulion, a supervisor
in a senor position from the Conlraclor shall visit the site on a weekly basls and report te Centro
Management to resolve Impending problems.

The Contractor shall allow his personnel lo attend and, if necessary, to lestily In, courl proceedings, as
well as in disciplinary and athitration proceedings should (he Depatiment deom It necessary, provided
ihe Depariment has nolilled the Conlractor within a reasonable time before the start of the proceedings
that the presence of tha Conlractors personnel is required by the Depariment.

Personnel provided by the Centractor in lerms of this agreement shall be in a trainod, physically fit and
merntally sound condition (o perform their dutles.

Tha Contracior undenakes to make the relavant provisions of this agreement known to all members of
the personnel provided In lerms hereof as soon as it is practically possible before the commencement
of this agreement.

No security personnel provided by the Contractor shall, comment to the press or any other public
communications media upan the business of Depariments.






2.1 The Conlractor shall nofity the Department in writing of any change of addrass within five (5) days
thesaof,

2812 The Contractor shall pravide the Departmant with daily pesting sheels immediataly when required by
the Dapartment.

28.13  The personnel provided in terms of this agreement shall report far duty al \hose palnis indicated by tha
Department, These polnls of reporting may vary from fime to time according to the operational
requirements of the Departmant.

29.14  The Conlractor shall be rasponsitle for all costs incurred in the transport, deployment and posting of
such personnel,

29,18  Training, velling, criminal checks, issuing of uniform and equipment, issuing of Contraclor's 1D cards,

standing operating procedures, must be completed ten (10} working days before commencemant of tha
tontract,

30, INFORMATION REGUIRED FROM BIDDER (please mark as Annexure C)

Bidders must provide the following particutars about themselves as part of the bid;

0.1, Where they have their Headquarters, Datails to be suppiiad
on company’s
302, Where they have their Regional Offices, letterhead.

3t IRREGULARITIES

Companies are enceuraged to advise 1he Department of Health timeously of any possible frregularitiss which
might come 1o thair nofice in connection with this or other contracts,

32 INDEMNITY

42,1 The Conlractor hereby indermnifies the Head: Department of Health KwazZulu-Natal against any
liability or compensation and legal expenses in respagl of the following cases.

(i} Loss of life it injurles which might be sustained by Ihe Carlractor's staff during the execution
of their dutles at the Instilution.

(i) Damage to or desiruiction of any equipment or property of the Contraclor, during the execution
of duties as described in the contract,

{iy  Anyclaims and legal cosls which might ensue from the failure by or acts commilted by the
cleaning staff of the Contractor against third persons,

{iv} The Depariment of Health KwaZulu-Natal undertakes to netify the Gontractor in writing of tha
particulars of each clalm thal the Contractor is liahle for,
3. INTIRIDATION

331 Itis the intention of both parties that the persannel provided in terms hereof shall not fail ta carry out
their duties as a rasult of any form of infimidafion, Should the Conlractor suspect intimidation of
personnel, he/she shall take prompt action in conjunction with the Depariment and the South African
Police Sarvice to remedy the situation,

332 Such aclion shall result In an immediate investigation instituted against the personnel invalved.






41,

42,

43.

3, Ensure that the pollcy remains valid for the duration of the agreement and does not lapse.

40.41  The Saervica Provider ramains vicariously liable for all the actions and omissions of its employess acting
withn the course and scapa of their dulies and employment, even when on the premises of lhe Service
Provider as amployer.

fANAGEMENT OF DISCIPLINE

4.1 The Sewvice Provider must draw up and properly and conslslently enfores a disciplinary code In respect
of all cleaning personnel In ils employ and undertakes to, on or before the signing of the Sendee Level
Agrearent and provide the Depariment with certified copies of ils cumen! grievance and disciptinary procedures.

- 412  The disciplinary code contemplated above must contain rules which adequately reflect the relevant

valuss and principles as well as any furlher nules that are reasonably necessary o ensure disciplined,
honest, safe, reasonable, professional and competent condugt by cleaning petsonnsl in the
circumstances In which they are employed and made available by the Service Provider lor the
tendaring of cleaning services,

MINIMUM WAGES

421 Itis expecled that the Contractor shall pay his/her employees al least a minimum manthly basic wags,
as prescribed lor Avea congerned of the Order for the: Cleaning Industry.  The latest Govermment
Gazelte must be noled as wages for the Cleaning Industry.

MISCELLANEOQUS
431 Tha Contaolor's sialf shall not sefl or buy any ltems tofirom any centra patlent or staff member.

432 W in the cpinion of the Centre Management any parson employed by the Contractor misconducts
himseli/hersall, or Is likely 1o cause or has caused quarrelling, or delays, the Conlractor, when so
ditgeted In wriling by the Cenire Management, shall at once remove that person/s from the inslitution's
premisas and shall not alfow himher o relum without the written permission of the Centre
Maragement.

433 The Deparment of Health, KwaZulu-Natal, or hisfher represenlative may at any time inspect the
Gontractor's werk andfor performance. Should he/she ar the representative consider the standard
contrary to the contract or spocification hefthe representative will nofify the Centractor accordingly In
wriling and the Conlractor shall rectify the defect, to the standard required by the contract spacification
and Special Conlract Conditions within seven (7) days at hisfher own cost, |n the event of the
Conlractor disregarding Ihe tepresentative’s instruclions for a period of seven (7) days, the Head of
Departrnent or hisfher representalive Is al libetty forthwith to employ other workmen lo perform the work
or cause the work o be pedormad and to charge any expense thereby incurred fo the Contractor or to
deduct it from any sum due or to become due to the Contractor.

434  The equipment used by the Contracter must be kept in a safe conditlon, and the use of such shall not
prajudice Ihe health and safaty of the stalf, palients and the general public.

436  Tho Conlractor is respongible for providing all hisfher own equipment,

437 The Institution will provide electrical power (220 volt, 15 amp) if required, and water to the Contractor,
free of charge, by means of exising plugs and taps. Every electical appllance shatl be operated

\0






44,

45,

438

43.9

4310

43.11

43,12

4313
43.14

Inrough a plug-in earth leakage protection device. The Conlractor is advised that lire hoses may only
be used for their bona fide firefighting purposes. All ather fuel and batieries necessary shall be provided
by the Contractor,

The Institution will provide existing tolle! facilities free of chargs, to the staff of the Contractar, but will
not be responsible for providing living accommodation for hisfer siaff. No alall may be housed on the
pramises,

Whilst on the premises, the Gontractor's staffs are to be fimited lo the areas where they are required to

parlorm their duties and will under no circumstances be permitted fo enter areas outside the contract
area.

The Contractor will under no circumstances be permitted to employ child labour lo perform any Duties
in respect of the contracl.

The Department of Health, (Bid Adjudleation Commiitee) KwaZulu-Natal will terminate the contract in
the event of the Contractor breaching any of the conditions of the confract or rendeting confinuous
unsalisiactory service. In such event the Head of Depariment shall have the tight to recover from (he
Contractor any losses which the Department may have suffered as a result of the failure, without
prejudicing any other rights the Department may have,

Once a month the Contractor shall have formal disoussions with the Finance/Syslems Manager.
Minttes of the meslings shall be taken and kept by the Finance/Systems Manager for record purposes,
The performance report of a Cantractor must be forwarded 1o Gontract Management-Head Office by
the Finence/Systems Manager on a monthly basis.

Hazardous Substance Act, 1973 {Act 15 of 1973)

Heallh and Safsty from Waste: The bidder must be familiar and comply with all health and safety
regulations and stalutes goveming occupational health and safely. An operational occupational health
and salety plan, in line with Cceupalional Health and Safety Act, musi be made available to the
Deparimant, The bidder must ensura that alf of its eraployees adhers to the requiremants stipulaied in
the occupational health and safety plan. Furhemmore, the bidder must ensure the safely of all
personnel, subcontractor's personnel as well as that of institutlon's staff members or members

of the public alfectad by the executlon of Ihe services and this Wil be the sols responsitllity of the
bidder, All the empleyees {whether permaneni or tamporary) must be adequately registered for
workmanshlp compensation and no untrained parsons must be allowed lo carry out any work under Lhis
senvics,

MONITORING OF SERVICE

44.1

442

Menitoring of sewvice shall be done by the Contractor himselkherzelt on 2 weekly basis to manitor the
pertormance of the contract and repoert lo the contact person al the Cenlre to resolve any problems,

The responsible personnel, Department of Haalth IwaZulu-Natal, shall be entitled at any time lo check
the service randered by the Contractor, in order to ensure that the service rendered is in accordance
with the conlract.

MOVEMENT OF EQUIPMENT

Movemant of equipment iaying on Ihe yard must be moved by the contractor to the designaled area as
directed by the management of the institution.

k4
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47,

48,

49,

50,

MULTIPLE AWARDS

46,3 The Depardment of Health Bid Adjudication Committee reserves the right fo award the bid to mors than
one contracior, provided the respective bidders offer complies wilh the specification and meels all the
conditions attached to the bid.

46.2  The awarding of this bid is not dependant solely of the lactors on prices and preferance polnts and
whera necessary the Department ol Health may rely on other factors such as equitabla distribution of
opporlunily. The Depariment of Health Bid Evaluation and Adjudication Gommittees will s¢rulinize thal
principal business activity of the hiddor {alls within the principal business aclivily of the company
bidding.

NOTIFICATION QOF AWARD OF BID

47.1.  Molification of the award of bid shall be in writing by a duly aulhorised official of the Department of
Healih, Cenlral Supply Chain Management. The written acceptance of an ofler constifules a legal and
hinding contract if no appeals are lodged. The contract circular will be lesued by a duly aufhonzed
official of the Deparimant of Haallh only.

47.2. The Intentions of award of bid wil be advertised in tha same madia as 1he invilation,

OTHER

The Cllient raserves the right o subjact the Contracior or any of its guards o any investfigalion without the
consant of the Contractor,

PAYMENT
49.01 A contractor shall be paid by the instifutlon concemad, in accordance with sevicas rendsred.

4902 Should a contractor indicate a special discount on histher account provided payment is made within a
cartain time, every effort shall b made fo take advantage of such discount.

49.3.  Any query concermning the non-payment of accounts must be directed to the Institution concemed, The
[ollowing protocol will apply if accounts are queried;

() Contact must be made wilh the officar-in-chargs of stores;
(i) M there is no response {rom stores, the Manager of tha institution must be contacted;

(i} Falling all of (he above, the contraclor must confact The General Manager: Acoounting
Semvices: Depanment of Health Head Offica,

{a) namefs of parson/s contacted at tha Institution and datoes; and
{b) Datails of oufstanding account.

The General Manager: Accounting Services will than fake the appropriake aclion.
PENALTY CLAUSE
In the event that the contract has insufficient total number of personnel required by the Institution,

penalty amount of 0.04% 0! contract sum will be chargad per day. The amouni shall be detducted from
outstanding payments.

.
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ad.

a4,

§5.

56,

PERIOD OF CONTRACT

The contract will run lor & period of thirty six months.
PERMANENT ON-SITE PERSONNEL

The Coniractor must provids;

921 The supenvisor must be on site for all the shifts. The supervisor must have orlentation skill, fnfection
control skill and have knowledge of the Occupation Health and Salety Act, Act 85 of 1993,

823 The stalf on duty must at all imes wear a name lag,

PRICE-ONLY OFFER

531, Whare only 1 offer is received, the Depariment of Health has to determine whether the price is fair and
reasonghle.

Proof of reasonableness wil be determined in the foltowing sequence:

(i) comparison with prices, after discounts, lo hisfher olther nomal clients and the rblative
discount that the State enjoys;

(i) whera lhis is not possible, profit before tax based an & full slatement of relevant eosts; and

{if) in alf cases, comparison with previous bid prices where these are available,

PROVINCIAL SUPPLIERS DATABASE

Gd - Reqi gl
A bidder who has submilted an offer and who is not registered on the Provinaial Suppliets Database will nol ba
considered.

REPORTING OF INCIDENTS AND REPORTS

531 All Incidents or accidents on the Premises or to the property of the Department shalf forthwith be
feported within an hour of occutrence to the Cantre Manager and Head Office Securily Senvices,

552 A detalled written report of all such incidents shall be presented to the Department within twenty four
(24) hours after the occurrence of the said incident or accident.

353 Gallent defails of all incidents occuriing on the Depariment's premises shall be recorded in the
accurrance book immedalely and the Department must be Informed. Tha pages of the securrence
book shall be numbered conseculively by the Contraclor and no person shall remove any pages for any
raason whatsoever,

REMUNERATION AND ALLOWANCES

6.1  The Contractor shall acquaint himself wilh any relevant wage regulating measure or statutory
enactment which may be in force or which may be contemplated, affecting conditions of employmant
during the term of the agreement.

562  The Contractor must provide auditad proof that remuneration paid to each of their employees was

adjusted by at least the amount by which the stalutory wage applicable to each individual employee
wes increased.

\5
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6.

B1.

638  Training must be conducted menthly.

639  Prool of afl of the above lo be submiited to the CEO/Systern Manager on a manthly basis,
TAX CLEARANCE CERTIFICATE €y C.onen g

641  Anorginal Tax Clearancs Cerfificate must be submitted with the bid before the closing date and time of
the bid, Failure to submil an orginal and valid Tax Clearance Cerificate will invalidate Ihe bidders bid,

642  The Department of Health wil verily the validity of the successful bidders Tax Clearance Gertificale
baforo any agreement or contract Is enfered into. The South African Revenue Services will clear tha
Tax Clearance Ceificate,

UNSATISFACTORY PERFORMANCE

651 Unsatistactory performance occurs when performance Is not in accordance with the contract
condltions.

{i) Belore any action is laken, the institution shall wam the conlraclor by registsred/certifled mail
that action will be taken In accordance with the conlract conditions unless the contraclor
complies with the contract conditions and defivers satisfactory supplies or services within a
specilied reasonable lims (7 days minimum) If the contraclor does not perlorm salisfactorily
dlespile the waming the Insfitution will:

{8) Take action intarms of ils dalegated powers,

(b) Make a recommendalion to ifs Head Office, Gantral Supply Chaln Managemart for
cancellafion of tha contract concemed,

(i) . When comespondence Is addressad to the contractor, reloranice will be made o the contracl
numberfitemn numbeds and an explanation of the complaint,

VALIDITY PERIOD AND EXTENSION THEREOF

6. 1 The validity (binding) pericd will be 180 days from close of bid. Howaver, circummsiances may ariso
whereby the depariment may request the bidder o extend the validity {binding) period, This will be
dong in writing.

VAT

67.1.  Bid prices must be inclusiva of VAT,

67.2.  Alax invoice shall be in the cumency of the Republic of South Alica and shall conlain the fallowing
pariiculars:

()  The name, address and regiskzatlon number of the supplier;
(B)  The name and addrees of the recipient;
(¢)  Anindividual serialized numbar and the dafe upon which the fax invaice s issued:
() A description of the goods or savices supplied;
(a) The quantity or volume of the goods or sarvices supplied;
) Eithar -

(I} The value of the supply, the amount of tax charged and the consideration for the supply; or






(ii) Where the amaunt of lax chargad is calculaled by applying the tax fragtion 1o the
consideralion, tho consideration

for the supply and either fha amaount of the tax charged, or a
statement that tincludes a chargs in respect of the tax and the rats at which the tax was
charged. ) :

L]
6Y.3,  Bidders who are VAT vendors must

NOTE;

provide proof that they are VAT registered.

Tha Department of Heath reserves the right to verify the veracity of all information submited,

Y
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ANNEXURE B
EXECUTION PLAN

The bidder must provide an execution plan on how the coniract is going o be effeciad suceessfully;

The bidder must submit a project execution plan that the company will ulilise to successfully execule e tontract in terms
of manpowar, machinery, process, process control, infrastructure, delivery pariod, experiencs, eto. (Please refer to
Clayse 27)

Failure to complete annexura B shall result on the bid document not evalualed and efiminated for further
consideration,
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ANNEXURE A
PART A

A a bidder my organization has never had past or current confract agreemants.

Signed (bldder) Date: o
Signed {witnass) Date:

OR
PARTE

The bidder must furnish the following detalis of all current/past contracts. If the bidder has had no confracts
awarded to them then the bidder must complete Part A,

DATE OF VALUE OF CONTRACT DETAILS

EXPIRY DATE That is, with whom held, phone number and
COMMENCEMENT CONTRACT address/s of the cormpany.

Signed (bidder) Date

Signed (witness) Date__
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REQUIREMENTS FOR GARDEN AND GROUNDS

DOCUMENTS TO BE ATTACHED

1. PROOF OF PHYSICAL ADDRESS (WITHIN
AMAJUBA DISTRICT)

Z. BARGAINING COUNCIL &CERTIFICATE
OF COMPLIANCE

L

CIPC REGISTRATION

e

C5D REPORT

5. TAM CLEARANCE CERTIFICATE/VALID
SARS PIN

b. LETTER OF GOOD STANDING

7. 2% proof of work done previously
related to cleaning of garden and
grounds







SPEC FOR:  Cleaning and maintenance of Gardens and grounds
ZNQ:

BIDDER;

'TEM DESCRIPTION | Cleaning and maintanance of gardens 3nd o

“Cleaning and mainienance of gardens and arounds at
Dannhauser CHE including staflf accommodation area,

UNIT OF ISSUE “_'_'__“ | Twelvemenths B TR,
‘SIZE i 15000m* T
 QUANTITY REQUIRED | Shift 07h30 - 16n06 Manday 1o Wednesday '

Employees required = 4

QUALITY STANDARDS _

WHAT IS THIS ITEM/PRODUCT USED FOR?

Cleaning and mainienance of gardens and grounds. Tawns, fiwer beds and shrubs, ™|
trees, hedges verges Loncrete stoops , tarred or paved areas
' - SCOPE OF WORK

FACILITY GROUNDS:

t. This conlract calis for:
1/ Cutting of grass around all buildings and grounds, inside the fanced ares outside the
fenced area, grass must be removed at least 1 Meires as well as all of the pavement.
Note: e contracior must look after the PVC pipe and electrical cables that are not
Visible beneath the long grass as not lo damages it
204l orass must be cut shorl, racked up and bag all grass & remove of sils &
dispogsed in accordance of the local municipaiity duimp site & Refuse receplacie
3 All plastic bags, bottles and domestic waste dump in site fenced area must be picked L
and place in a bag and removed from sile,
4 Remove pisces of building rubbls, bricks, wire, alc., that may be laying around.
4f Al grass hoth sides of fencing need to be cleaned fight to the bottorm on the ground.
8/ MNote: Conlractor must supply own heavy duty cutting machinery {brush cutier, lawn
moewer, and equipment spades, racks, brooms, biowsr and plaslic bags, eto,
7/ Contractor must provide transport (o remoeve bags of grass from the Facility, anly then
will payment be done,
&/ Contractor to clean all gullies dgrains and storm water channels,
3 Contractor must allow for sweeping the paving area, stoops, drive ways and veranda
argas,
1% Contractor must to remave all shrubs angd grass growing through the praving.
117 Contractor must Lo clean sl lower beds from all grass and scrubs,
12! Contractor must to sut all arass on the entire front pavement
13iContractor must submit & valid letler of good standing from department of labour

Working howrs:

All work to be performed must be done during normsl warking hours: Manday -

Wadnesday, 07h30 — 16R00. (Three days par wealk)
NB if the above days / day is faliing on the holiday contrasiad/service provider is dully
requiredfobliged to be on site on Thurgday to perform duties that Werg supposed to he
performed on the holiday,

Secupational Health and Safety:

al The confractor shali comply with the Gcoupational Health and Saiety Act 85 of 1993,

And shall ensure that all the necessary PHE is ylilized a8 per the risk assagament o

8e done pricr 1o commencement of thg project.

b) Tha contractor shall observe ali sately pregautions throughout the perforrmance
of this contract,

¢} Allwork shall be in siict sccordanne and all applicabla health and gafely
requirements as per the Occupational Heaith and Safety Act 85/1993 as

amended shall be adhered to

;.;:f__..






d) The contractor shall assume full responsibility and liability for compliance with all
applicable reguiations pertaining to the health and safety of personnel during the
execution of works.

&) The contractor must ensure that his workers undergo medical surveillance
at his own costs before commencerment of his contract.

GENERAL NOTES:

MNote: The contractor neads to make sure that all materiallaquipment js Kept safe and it will be
hisfher Responsibility to ensure that all material s transported and looked after till all wark is
Completad.

Any property damage during the rendering of seivice contractor will be liable to cover tha cost.
Ingtitution raserves the right to deduct from invoice reseived should supnliar fail io cormply ar fix
repairs caused while rendering service. it Is advisable that the contractor should have public
fiability insurance.

Note: the contracior needs to wait for an order number and letter of appointment before Starts
with the cleaning services.

The contractor must start within seven working days afier receiving an order, failing that the
order will be cancelled.

NOTE: THIS CONTRACT PERIOD IS FOR {12 MONTHS), CONTRACTOR IS TO ENSURE THAT
THEY HAVE STAFF IN PLACE TO COMPLETE THIS CONTRACT WITHIN THE STATED PERIOD.

NOTE: ALL WORK MUST BE OF A HIGH STAMDARD NEAT AND CGLEAN,
SPECIFICATION: GARDEN AND GROUNDS
1. LAWNS:

a} Lawis to be kept free of weeds, grass and litter

b} Lawns/grass palches fo be cut once a wesk in the summer months

c) Lawns o be kepl at a length as stipuiated by the clients

d} Ali edges of lawns to be kept frimmed anid uniform Lawns o be kept free of weeds.

¢} Lawns/grass patches to be cut twice a week in the summer months.

fi Lawnsigrass paiches to be weeded once a month., Weeds to be dug out by thelr roots
prior o the mowing of the rE

2. FLOWER BEDS AND SHRURS

&) Thess are to be kept free of Weads, grose and fiiter

b} Borders to be trimmed and kapt nat

c} Flowerishrub beds to be turned onge a monih

3. TREE:

a) All dead branches to be removed ihat are two meters from ground level

b} All areas surrounding the trses ta bhe ke free of lpaves

¢} Branches where thay constliuie & duriger o the public/dspariment staff brlel b kapt
zbova eye lsvel

4. HEDGES;

2} To be kept cut at 2 uniform Liaiaghi,

5 CONGRETE, TARRED, PAVED AREAS, (ROADS, PARKING AREAS ETC.)

a} T be: kept clean by reqular swaeping.






T.

8.

b}

)

a)

To be kept free of weeds, grass and small fress by means of spraying with suitable weed killer,

o paper of any rubble to be found an the peved, larred, grass and concrete areas,

. 1 VERGES

All verges (unless excluded) surrcunding the Institution's propery to be keapt
clean and neat,

VELDIVACANT LAND

&)
b}
c
d)

These areas are lo be kept neat as stipulated by the institutionfacility.
Wild grass to ba kept short and free of refuse and iitter.

To be kept clean by regular sweeping.

To be kept fres of weeds, grass and emall trees by means of spraying with
suitable weed killer

UNIFORM

The Service Provider shall be reaponsible to provide the uniform: -

a) Uniform branded with comipany name/ boiler suits
b} Safety Boots

c} Garden hand gloves

d} Rain suits (for summar season)

) Mame tags for the employess

f) Hard hai

g) Chin guards

h) Earmuffs

OTHER

i,
48
&,
il
L

f.

]

Cleaning/Sweeping of all concreteltarred/paved areas daily,

Poisoning of the weeds on the paved arsas including parking once a year.

Keap the trees neat and free from dead pranghes.

Removal of domestic wasle from stalf residence {0 the Municipality Skips.
Removal of any foreign or nuisance items e g
papersiplasticsiwood/stones/matals from the hospital grounds.

Grass to be removed at least ong 1 meter from outside and inside the perimeter
fance,

Any other items as per departmenial checklist,

9. EQUIPMERNT AND MACHINERY

fl'\l!'-&‘.hh‘-ﬂ

Expected Equipment fo be provided

Brush cutters (not alectrical brush auttar) X2
Lawnmowers {not electrical lawnrnowei) X2
Spadas X2

Racks, X2

Brooms X2

Horsa plpe with fitlings X2 (30-50 mefer)

Blower (nat alaciics) blowar) X1

Vithee! barrow X2

Forks X2

Weed killar

Patrol and Zatroke






10.1 The following equipment and machinery shall be provided by the Servies
Provider. Service provider ta list the aguipment he/she will bring in order to
execute this task: -
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NON-SCHEDULED RATES
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ITEM DESCRIPTION ary | BUPPLY

T S AR e e

TOTAL

Cutting of grass inside the facllity grounds ai
Dannhauser CHC 12 MONTHS Only as per scope of |
| Works. T RS R SN S
Bl UCIT LT LT O U 15 i NN S
1 Cutting of the grass inside ihe facility in fonced aroa ae i e
well as All around the outside pavements, the Crass
must be cut down short and lower, all grass must be _
placed in the bags and remaoved from site, as per |
Municipality damp site & refuse recefilache,
Mote: contractor must be aware of electrizal cabies and
PVC waste water pipes. not to be damaged.
Note: Contractor must price for work as PEF BCOPE
of works atiached i
Note: Area to be cut Is & 15000m*

around the grounds of the facility anly and placad in
plastic black bags and be removed from site as per
 local municipal damp site & refuss receplacls.
Remove any loose buiiding rubble pieces of bricks,
Conerete pisces, concrata blacks, botties, fimber, eto.
_that may be on the grounds B L
4 All rain water guttersidownpines to be
cleanediunblocked, ground and growing shrebs to he |
removed (that inciude che buitding, staft residence, ftem e
randihipadngarens). oo b | S
5 All flower beds to be cleaned from waed and shrubs R i -
(oo alf flower bads to be trimmed neatly,
B Remove all graesiweed growing through the concrete |
aprens, paved areas, and diive ways. ;
Note: treatl by, spraying with suitabie wead
killariconirol

JoMem | Hem i
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'é]ehﬁ’éﬂaivéﬁ;ully's, ard SEWEr MANNAlE covars, | T T e e
sewiar rodding ayas from 3l avear grown graszs, im
| neatly o ensure thase service points are visile,
| Sweep all aprans, paved arcas and drive ways |

Gigan all window sills with cioth on the o b
10__ | Transport cos for the duration of the prajoe

iem |
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' EVALUATION CRITERIA
T KWAZULU-NATAL PROVINCE

HEALTH
HEFUBLIC OF S0LTH AFRICA,

Quotation No, DAN 291/24/125

Quotation Description | SERVICE :CLEANING OF GARDEN AND GROUNDS

EVALUATION CRITERIA

This institution intends to evaluate valid quotations using five (4) evaluation stages. These are peremptory
requirements, should the bidder/tenderer fail to comply with any of the stages as stated below, the quotation will be

regarded as non-responsive, and will not progress to the final stage of evaluation:
Stage 1: Administrative Compliance, Compulsory and Mandatory Requirements
Stage 2: Capacity to Deliver

Stage 3: Compliance with Specification

Stage 4: Price and Preference Points System (Specific Goals)

lofd|Page

Bidder Initial hera:



EVALUATION CRITERIA
s CWAZULU-MATAL PROVINCE

HEALTH
REPLELIC OF SOUTH AFRICA

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

NO. | REQUIREMENTS INCLUDED TO BE

IN THE RETURNED BY
PUBLISHED BIDDER!
DOCUMENT? | TENDERER?

Administrative Compliance

1. | PARTICULARS OF QUOTATION YES YES
2. | OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01 YES YES
3. | BIDDER'S DISCLOSURE (SED4) ' YES YES
4. | GENERAL CONDITIONS OF CONTRACT (GCC) YES YES
5. | SPECIAL CONDITIONS OF CONTRACT (SCC) ' YES YES
6. | PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL YES YES

PROCUREMENT REGULATIONS 2022 (5BD £.1)

Compulsory Compliance

7. | AB-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ MO YES
SWORN AFFIDAVIT (For EMEs& QSEs)

8. | BILL OF QUANTITY TO BE ATTACHED , COMPLETED AND RETURNED
WITH QUOTE (NOT APPLICABLE

Mandatory Requirements

1. COPY OF BCCC{BARGAINING COUNCIL FOR THE CONTRACT
CLEANING INDUSTRY)

2, LETTER OF GOOD STANDING

Note: This relates to administrative, compulsory and mandatory returnable documents which must be fully
completed, and submitted, should you fail to submit any of the above retunable documents, your offer
will be treated as non-responsive and will not proceed to the next stage of evaluation. The department
reserve a right to verify validity of the documents submitted, should it be discovered that the
information submitted is misrepresented or falsified the quotation will be disqualified or contract maybe
be terminated.
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Bidder Initial here:




EVALUATION CRITERIA
| KWAZULU-NATAL PROVINCE

HEALTH
AEFLELIC OF SOUTH AFRICA

STAGE 2: CAPACITY TO DELIVER

NO, REQUIREMENTS INCLUDED TO BE
IN THE RETURNED
PUELISHED BY BIDDER/
DOCUMENT? TENDERER?
1. Valid copy of at least two orders and NOT YES
delivery notesfcompletion certificates APPLICABLE

which will serve as proof that you
have delivered the order either in
private or public health facility
relating to cleaning of garden and
grounds)

Note: Should you fail to submit any of
the above returnable documents,
your offer will be treated as non-
responsive and will not proceed to
the next stage of evaluation

STAGE 3. COMPLIANCE WITH SPECIFICATION

Requirement Complies with |
Specification
Yes INo ‘
The bidder | Tenderer to confirm that the product supplied compliss with attachad specification
document, should you fail te indicate compliance your quotation will not progress to the next ‘
stage of evaluation. J
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Bidder Inifial here:



WL 1WAZULU-NATAL PROVINCE

HEALTH
REFUAELIC OF SOUTH AFRIEA

STAGE 4: PRICE AND PREFERENCE POINTS

EVALUATION CRITERIA

The value of this quotation is estimated not to exceed R 50 000 000 (inclusive of al applicable taxes), therefore the 80/20 preference
point system shall be applicable, Peints for this guotation will be awarded for:

CATEGORY POINTS
PRICE 80
" SPECIFIC GOALS 20
Total points for Price and must not exceed 100

The Department has identified the following specific goal:

Specific Goal | Number of | Proof To Claim Specific Goal (Returnable

Points Documents)

allocated

| RDP Goal: Full points allocated to promote 1. CIPC Certificate
enterprises localed in a specific disfrict for 20 2. Copy of residential address( within Amajuba
work io be done or services to be rendered in district)
that District
I

NOTE:

Should a responsive bidder fail to submit proof to claim points, as stated above this will not result in disqualification;

however, the bidder will not be awarded points for specific goals. The Department wil download CE0 to verify this informaticn
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Bidder Initial here:




