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DEAR PATIENT 
The Management Team and staff of St Aidan’s Regional Hospital, 
welcomes you to our hospital. The primary concern of every staff 
member is to exceed your expectations and fulfill your needs with 
a strict adherence to best medical-practical standards.   

We recognize that being in hospital can sometimes be a difficult 
and uncertain time for you and your family. Our staff is committed 
to making your stay as pleasant and as comfortable as possible.  

 

MRS. SD PILLAY 

P.O. Box 547, Durban, 4000 

33 ML Sultan Road, Durban 4001 

Tel: 031 314 2200 

Fax: 031 309 3222 



 

 

 

St Aidan’s Mission Regional Hospital is located in the CBD area of  
Durban, at 33 ML Sultan Road, neighboring the Durban University of 
Technology and the Durban Fire Department. 

Services offered are at a Regional Level and therefore all patients need 
referral letter. There are no general outpatients/ casualty and obstetrics. 
Patients are accepted according to the department referral pathway and 
catchment areas.  

Vision 
To strive for excellent healthcare for all persons within the disciplines spe-
cific to St Aidan’s Mission Regional Hospital. 
 
Mission 
To provide sustainable and holistic Plastic Surgery, Urology services ,  
Peritoneal Dialysis and MMC to all referred patients in keeping with Bath 
Pele principles and the MECs 6 key priorities.  
 

Core Values 

 Integrity 

 Transparency 

 Commitment 

 Dedication 

 Inspired and Motivated 

UROLOGY CLINIC – Patients are only seen by an appointment . All 

emergencies to be seen at their base hospital 

Monday to Friday 07h00-16h00 

Contact Details: 

ST AIDANS MISSION REGIONAL HOSPITAL OFFERS THE FOLLOWING 

SERVICES 

BOTH INPATIENT AND OUTPATIENT SERVICES 

ABOUT ST. AIDAN’S REGIONAL HOSPITAL  

 

 

 



 

 

 

 

Clinic: (031) 314 2254 / 259 

Mrs. L Munthree 

Male Urology Ward:  (031) 314 2272 

Ms D Naicker  

Female Urology Ward: (031) 314 2272 

Ms D Naicker 

PLASTIC SURGERY- Patients are only seen by an appointment . All 

emergencies to be seen at base hospital.  

Monday to Friday 07h00-16h00 

Contact Details Clinic: (031) 314 2373 

Mrs. L. Munthree 

Male and Female Plastic Ward: (031) 314 2237 

Mrs. J Jivan  

 

PERITONIAL DIALYSIS  WARD 

Monday to Friday  

Contact Details  

Male and Female Ward (031) 314 2292 

Mrs. D Naicker  

 

MEDICAL MALE CIRCUMCISION CLINIC 

Monday to Friday 07h00-16h00 

Saturday 07h00 to 12h00 

Patients to come for screening and bookings  

Contact Details Clinic: (031) 314 2286 

Mrs. L Munthree  

ALL CLINICS ARE CLOSED ON WEEKENDS AND PUBLIC HOLIDAYS  



 

 

 

A number of items are vital, to ensure your stay in the hospital is as com-
fortable and pleasant as possible. To avoid delays during the admission 
procedure we require the following:  

Bar coded Identity Document or a certified copy of ID not older than six 
months/ temporal ID. 

Any child below 12 years of age, consent will be provided by the parent or 
guardian. 

If you are 12 of age but less than 18 years, you will be duly assisted by 
your parent/ guardian regarding consent for you to have surgical proce-
dure. In addition, the parent or legal guardian will be asked to accept lia-
bility of the account. 

 Current contact details 

 Residential address 

 Pension card – if applicable 

 Appointment card – if applicable 

 Medical Aid card- if applicable 

Referral letter/ appointment slips. 

We strongly advise that the following items be kept at home or given to a 
relative safekeeping. 

 Cellular telephones/ electronic equipment 

 Jewellery 

 Money 

 Credit cards 

Although we endeavor to prevent the loss of valuables, we cannot be held 
responsible for losses during your stay with us. Enquires with regards to 
possessions may be directed to the sister in charge of the ward. 

No firearms are allowed on the premises. Should you carry a firearm, 
kindly hand this in at the security for safekeeping.  

GENERAL INFORMATION  

 

 

 



 

 

We are committed to safety of our patients, visitors and staff. Security personnel 

are located at strategic points throughout the hospital. However, St Aidans Hospi-

tal management cannot be held responsible for any loss or damage that may oc-

cur to vehicles parked on the premises or any other property/ goods kept on the 

premises.  

 

 

At St Aidans Mission Regional Hospital our core value is care. We care for the 

dignity of patients and all members of the public. We are passionate about quality 

health care and professional excellence therefore we value your participation and 

feedback.  

Your feedback on the level of care and service you have received in our facility is 

very important to us. It assists us with the ongoing evaluation and improvement of 

the services we provide.  

Suggestion/Compliment/Complaints boxes are provided at all strategic points; 

contact the operational manager or any staff member to assist you and provide a 

pen for you. Staff members can be identified by identity badges with our hospital’s 

name and their name written on it. 

For more information contact the Public Relations Officer: 

Mrs. Hlengiwe E Hlophe 

Location:   Ground Floor of the Hospital Block 

Times:    7:30 – 16:00 (Monday to Friday) 

Telephone No:   031- 314 2224 

 

SECURITY  

COMPLAINTS/COMPLIMENTS &SERVICE FEEDBACK  

Compiled by: Mrs. HE Hlophe  

Public Relations Officer  

 

 

 

While everything is done to ensure a speedy admission, occasionally short 
delays can occur and we apologies for the inconvenience.  

Patients should report to the admission desk on the date indicated on the 
appointment slip.  

Thereafter, proceed directly to the relevant ward as it is not necessary to 
go to the clinic first.  

If a patient’s operation is booked as a “DAY CASE” this means that you will 
be admitted to hospital only for the day of surgery, and will be discharged 
the same day. Patients should arrive at the hospital at 06h00 for 06h30. 

 

Those patients who require “IN PATIENT” admission will either be admitted 
the day before surgery i.e. 13h00-15h00 or early on the morning of the pro-
cedure.   

 

You must not eat or drink anything from midnight before your admission 
(day case)  

 

If hypertensive and on treatment, take medication with a sip of water in the 
morning before coming to the hospital. No tea / coffee or breakfast.  

 

Other medication e.g. diabetic, asthmatic, cardiac , ARV’s etc. should be 
brought to hospital. 

You should not drive yourself and should arrange for someone to assist 
you after the operation.  

 

If you are coming as an in-patient, you may bring your toiletries.  

 

If you are unable to come for your operation for any reason you must con-
tact us at: 031 314 2200 

ADMISSION INFORMATION-IN PATIENT 



 

 

 

IN PATIENT VISITING HOURS: Daily 

1PM – 2 PM 

5:30PM- 6:30 PM 

HOSPITAL PHARMACY: 

Location: Ground floor (Main Hospital) 

Times:  07:30- 16:00 (Monday-Friday) 

Contact No:  031- 314 2228 

Fax No:  031- 314 5749 

Pharmacy Manager: Mrs. A Pillay 

 

 

SOCIAL WORK DEPARTMENT 

Location:   Ground Floor (Main Hospital) 

Times:   7:30 – 16:00 (Monday-Friday) 

Telephone No:  031 – 314 2302 

 

Principal Social Worker: Mrs. A Sewpersad  

Senior Social Worker: Ms. E Govender 

Telephone No:  031-314 2348 

OCCUPATIONAL THERAPY 

Location:   Ground Floor of the Administration Block 

Times:    7:00 – 16:00 (Monday to Friday) 

Telephone No:   031- 314 2285 

Chief Occupational Therapist:  Mrs. V Jairaj 

Occupational Therapist office:  1
st
 Floor-Admin Block 

 

GENERAL INFORMATION  

ALLIED SERVICES  

 

 

PHYSIOTHERAPY DEPARTMENT 

Location:  Ground Floor 

Times:   7:30– 16:00 (Monday to Friday) 

Telephone No:  031- 314 2339 

Chief Physiotherapist: Ms. E Malgas 

Physiotherapist office:  1
st
 Floor-Admin Block 

 

We take pride in serving our patients a variety of freshly cooked meals 
based on sound nutritional principles. We realize that a wholesome, 
healthy diet plays a fundamental role in your recovery process and 
acknowledge that, for a number of reasons, specific dietary requirements 
may apply to patients at different times.   

 

 

We respect your right to privacy and, as a result, do not release any infor-
mation regarding your health. Please discuss this with your immediate fam-
ily and friends. If you want your medical information to be released to any 
one, please submit your written consent.   

 

Visiting time is regarded as an important part of a patient’s day therefore 
visitors are welcome. However, the welfare of the patient must always be 
taken into consideration and certain restrictions may be imposed if the pa-
tient is likely to become unduly upset or tired.  

Only two (2) visitors are permitted at a time. 

No children under 12 years old are allowed in the ward. 

To avoid introducing infection into the units, visitors should refrain from 
visiting if they are suffering from colds, flu or infections.  

 

St Aidans Regional Hospital has adopted a clean- air policy and smoking is 
only permitted in clearly demarcated arrears. This is located behind the exit 
gate marked as a smoking area.  

CATERING  

PRIVACY 

VISITORS 

SMOKING  
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DEAR PATIENT 

The Management Team and staff of St Aidan’s Regional Hospital, 
welcomes you to our hospital. The primary concern of every staff 
member is to exceed your expectations and fulfill your needs with 
a strict adherence to best medical-practical standards.   

We recognize that being in hospital can sometimes be a difficult 
and uncertain time for you and your family. Our staff is committed 

to making your stay as pleasant and as comfortable as possible.  

 

MRS. SD PILLAY 

P.O. Box 547, Durban, 4000 

33 ML Sultan Road, Durban 4001 

Tel: 031 314 2200 

Fax: 031 309 3222 


