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FROM THE CEQO OFFICE

Colleagues | greet you all once again
and welcome you to the 2" edition of the
Umgeni Hospital's newsletter. Compliments
of the New Year. | hope that you had a won-
derful, relaxing and peaceful festive season. |
also trust that we all have begun 2009 with

“clear goals, both personally and organiza-
tionally. :

The beginning of this quarter is like running
the last mile of the marathon, where one puts
each and every ounce of energy to finishing

_the race at a higher note. Likewise, as civil
servants we are expected to focus all our en-
ergies on delivery of even higher quality ser-
vices to finish this financial year stronger de-
spite all known constrains.

To achieve that with such limited resources,
_is going to demand us to think and act differ-
ently. Our strategies will then have to be
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what we planned for by the end of the finan-

cial year. We also need to acknowledge and

appreciate our differences and uniqueness

'so that we could strongly strengthen the rela-

tionships. amongst ourselves and also to be

. able to allow ourselves to live in the world of

possibilities. Therefore let us‘join hands and

work together ..... .

¢
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WORLD AIDS DAY

December 01 is a World AIDS Day. This day is observed by the entire world. The World
Health Organisation (WHO) established this day in 1988 e 20th World AIDS
Day.
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The community service officers
showing that they were ready to
join the patients walk.
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More pictures on next pages
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Umgeni Hospital continues to fight this disease as it does not stop.affecting and infect-
ing our loved ones after the World AIDS Day.

A big thank yoU to the Ieafn that organized the event. It was a merh_orablé day indeed.
Another thank you goes to the nursing staff for patients active participation. It was so
appreciated seeing all the departments and wards working together to make the day a
success.

Lets continue to.fight and motivate ourselves in fighting against HIV/AIDS.

Patients under the supervision of
staff ready to start the walk.

Participants
walking
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Mrs. V. Longbottom explaininé to the patients
about the World AIDS Day
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Ms. S. Manser sharing a brief knowleage about
HIV/AIDS to the patients

UMGENI Hospital

y™ We love, accept and
care for all Per‘sons

/AIDS

offected |:y HIV

From left at front row: Mrs. A. Govindsamy, Mr. R. Ngobese,
Mr. M. Moodley and Ms. C. Kopman Back row: Mrs. R. Senjaveraj
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E€FFECTS OF STRESS IN TH€E WORKPLACE

O Lowered productivity
"0 Lowered quality of work
0 High staff turnover
O Increased sick leave
O Poor industrial relations
0O Increased customer complaints
O Increased careles'sness
0 Stunted creativity
O Lost Wolrkdays
0 Lack of initiative
0 More frequent and severe accidents

O Low staff morale

O Low job satisfaction . P

! . Of course, I'm ha| and motivated worker!
O High absenteeism g
O Incidents of sabotage

00 More cases of theft

SevenN STRESS BUSTERS -

. Learn how to set limits — say “no” to certain activities and people. Write down your
agenda so that you have more time for activities meaningful to you.

. Delegate or share workload responsibility when appropriate. Recognize that you
cannot do everything.

. ' Take enotjgh “space” or time alone —in na'ture if possible.

¢ Allow time for personal creative expression — especially through writing, art, music
or dance. - : : .’ '

. Give yourself permission to relax by reading, daydreaming, playing board games of
cards, stretching out in the sun or curling up in a hammock.

. Revise your expectations of yourself and of others. Be realistic, so that you don’t
feel guilty or agitated when a project is not completed by an arbitrary or unrealistic
deadline. ¥ !

RE T Pl A O
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By D Frindland

busy woman's life includes work, partner, children, household and exercise. Constant juggling

can lead to fatigue, stress and no personal time, yet you desire success, health, energy and
satisfaction. To achieve you can do the following:

POWER: Maximise your physical strength and energy.

When your bodly is not strong, you start to.experience physical (tiredness, lethargy, headaches) and emo-
tronal (irritability) symptoms as weII as a weakened immune system. Eat correctly, exercise regularly and get
enough sleep.

PRIORITIES: Establish what is truly important.
Divide your priorities into two:
1. Children, partner, health.
2. Responsibilities of work and home.
Then a balance in order of priority can be created
PLANNING: Organize your life.
“Being disorganized is a reason for stress”.
First, work out what type of person you are i.e. compulsive, organised, motivated or disorganised,

Then, organise your tasks e.g. work duties, finance, children, home, but be flexible — remember that you may

not be in control of everything.
PACE: Do not allowtime to control you.

The greatest excuse is “I have no time”. This can lead to “hurry sickness”, which presents as heart disease,
“high blood pressure, burnout, depression and increased susceptibility to cancer. Time has ta be managed
effectively for us to improve and pace our lifestyle.

PASSION: Fill yourself with enthusiasm and live with meaning.

To have meaning and purpose in life you have to have passion. Take your self out of the rat race, embark on
a new activity — Do something you really enjoy — Let your imagination run wild and finally make meaning to
' your motto. - '

PLEASURE: Actively pursue satisfaction.

‘When you are fulfilling yourself with joyful experiences, you are enhancing your energies and your ca-
pacity as a mother, wife, employee, etc. Pleasures include food, pampering, luxuries and most of all the
feeling of giving.

PEACE: Make peace with your life and make your life peaceful.

To find peace or balance learn to breathe with breathing exercises, develop patience, be disciplined
about taking breaks, meditate and work in conjunction with your heart beat taking each day as it comes.

You cart have it all, provided you alfow for some imperfection, urless you are well organized and take responsibility for your
outcomes.

Information submitted.by: Ms. V: Naidoo (EAP Practitioner)




Qala ukubeka imali manje. Yenza kube yinjwayelo ukubeka isamba semali somholo
wakho zonke izinyanga.

Thenga ngamanani aphezulu khona uzokhokha kancane ngenyanga.
Uma-ungakwazi ukuboleka noma ukurenta musa ukuthenga.

' Yazi ngezifiso zakho, khona uzoqala ukusebenzela ekutheni ziphumelele.
Isifiso sakho akube yinto engafezeka. - !

Bukisisa kahle kwezomnotho bese wenze lokho okubalulekile .

Kumele wazi ukuhlukanisa phakathi kwesidingo nezimfuno bese uthenga lokho okuyisid-
ingo.

Thenga ngemali onayo, ungakweleti.

 Iba nomshwalense okulungele.

Start saving today. Make it a habit to save a portion of your income monthly.
+ Go for high down payment and low monthly installments.

When you can borrow / rent, don't buy. .

Outline your goals and save on achieving them.

Detail your goals with realistic terms review areas to cut spending (shopping sprees, order-
ing out etc)

Differentiate between needs and wants (consider to buy needs not wants)
. Purchase in cash than in debt.

Have good insurance coverage.

“Commitment leads to
action. Action brings
your dream closer”

i : . Marcia Wieder
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FOOD SERVICES SECTION

he staff canteen was officially launched and opened on 14th November 2008.

Present at the launch was the Executive Management team and other staff.
Since its opening the canteen has been doing well with staff from different sections pa-
tronizing on daily basis. No food will be sold to patients as they have their own cafete-
ria. - - v

Mr. N.B.A. Mngadi presenting the ' Ms! T. Du Plessis
speech : ¢ * 2

Sodexho Catering Manager

From left: Ms. Z. Manyoni, Mrs. N. Zungu and Ms. R. The Management having some eats
Kets enjoying the opening of the Canteen
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On the 11th of December 2008 at Um-
geni Hospital we had an event to thank
all staff and volunteers for the hard
work they put in 2008. The Manage-
ment also gave Long Service Awards
to 52 staff members that have diligently
served the lnstltutlon for 20yrs and
30yrs.

The summary of the CEO speech

Due to the entire staff commitment the
following has been achieved:

Excellent service delivery: despite of
Human Resource and Financial con-
straints, with the shortage of staff and
budget challenges we managed to
maintain excellent service for our pa-
tients that are in need of our help.

Strengthening of relationship be-
tween management and labour rela-
tions team. The labour relations is-
sues could be addressed promptly.

Community-Service Officers (4) were
providing excellent services for the
community and the institution.

The volunteers were also thanked for
their dedication, spending their time
and helping patients.

The volunteer Mrs. Betty Staples
thanked the management on behalf of -
volunteers for allowing them time to
interact with patients.

\_
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ACKNOWLEDGEMENTS

The soccer and netball
team did well:

Soccer team obtained lst

+ position in the KZN Pro-
vincial Administration
Soccer Leagueand Um-
gungundlovu District
Tournament

Netball team became

number one in the Um-
. gungundlovu District

Tournament.

Prayer meeting

We thank our chaplain
Rev. Bhengu for organis-
ing other pastors to pray
for staff and patients.

* Thank you Rev. Bhengu
for always being with us
through the difficult mo-
ments of losing our col-
leagues and for the spiri-
tual support.

“success is nothing
more than a few
simple disciplines
practiced every-

day.”
Jim Rohn




Photos for service excellence awards

| Mr. N.B.A. Mngadi
.| (Acting CEQ) delivering

the speech

Staff listening to

the CEO's speech
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Management and the District Chaplain ready to shake the hands of cer-
tificate recipients

to be there

It was really nice |




When asked what is mental health, we are often able to quickly say what it is not. It is

not living in a state of anger or agitation. It is not feeling run down and exhausted all the
time. It is not living in conflict with everyone around you or being expected to do far too

much for one person. So what is mental health?

Some people would imagine that having good mental health is when one doesn’t have a
mental illness. But most experts agree that this is not true. In other words, a person can
have a recognized mental disorder that is well managed and still experience oyverall good
mental health.

Well what is mental health? There are many definitions. One way to think about mental
health is by looking at how effectively and successfully a person functions.

+ feeling capable and competent
. being able to handle normal levels of stress

“SIGNS OF
+ ' leading an independent life and GOQOD MENTAL

»
. being able to "bounce back," or recover from dlﬁlcult HEALTH
situations.

. maintaining satisfying relationships

Wellness is generally used to mean a healthy balance of the mind, body and spirit that
results in an overall feelings of well being.

Compiled by:.Andre_a Zank

Clinical Psychologist “The will to win, the desire

to succeed, the urge to
reach your full potential...
these are the keys that will
unlock the door to personal
excellence.”

Eddie Robinson
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The Nursing Management with the assistance of the In-service Coordinator / Student Ljaison Officer
(Sr Senjaveraj) always |dent|fy areas that need in-service trammg for the staff.

ThIS time around they deC|ded todoiton Epllepsy All wards were represented by their Professional
Nurses and Enrolled Nurses.

This was also an important topic for the staff as we are having 80% of inmates suffering from epileptic
related illnesses.

1)

2)'

3)

<

To equip the entire work force as to-have general understanding of the causes of epllepsy,
symptoms, treatment and side effects of epileptic treatment.

To control seizures.
To be able to educate the colleagues,
family and the community at large about

epilepsy.

Epilepsy is the most common
neurological condition.

About 1 in every 200 people has epilepsy.

A single seizure does not necessarily
mean you have epilepsy.

Epilepsy can affect e{nyone at any age.

75% of people with epilepsy have had their

first seizure before the age of 20.

Mr. Ntuli and Ms. S. Manser who made the in ser-
vice training to be a success.

Up to 80% of people will have their epilepsy
controlled by medication.

Many children with epilepsy will outg}row it.
Epilepsy is not a mental illness or psychiafric disorder.

Epilepsy is not infectious or contagious.

1in 20 people have a seizure at some time in their lives.

A seizure is caused by abnormal chemical activity of the brain.

Slightly more males than females have epilepsy.

There are different forms of epilepsy and types of seizures.

Some people’s seizures follow a definite pattern while others have unpredictable
seizures.

Some people get a warning before a seizure.
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' hysiothe_rqpists assess, treat and prevent human movement disorders, restoring ndr-
mal function or minimizing dysfunction and pain.in adults and children with
physical impairrhent. This is aimed at achieving the highest level of func-
tioning and independence in patients’ lives and to prevent recurring inju-
ries and disability in the workplace, at home, or during recreational ac-
tivities. Physiotherapists are also involved in promoting health for all
people of all agés in th_e co_mmunity.' '
Physiotherapisté make use of skilledlevaluation and assessment, skilled

hands on therapy, (such as mobilization, manipulation, massage), individually

designed exercise

programmes, relaxation techniques, sophisticated equipment, hydrotherapy, specialized
electrotherapy equipment, heat, ice and traction to relieve pain-and assist healing and recov-
ery. Physiotherapists will also make use of suitable walking aids, splints and appliances.
Physiotherapists maintain a focus on patient education to empower the patient to assist in

his / her own health and well-being.

Physiotherapy.is not only associated with healing and recovery, but involves a large amount
of health promotion to prevent ill health and to encourage maintenance of good health.

The Physiotherapy Department staff complement comprises of one Senior Physiotherapist

and one Community Service Physiotherapist,

Information submitted by: Ms. Terene Chellan

Senior Physiotherapist
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[zindaba ezisuka kuihii

Ngldlullsa amazwi okubonga ngoxhaso englllthollle ngeS|khath| nglbhala |phephandaba
laseMgeni Hospltal lokugala nezincomo engizitholile.

Ngephephandaba lokugala ngacela abasébenzi ukuthi baveze imibono mayelana negama
abangathanda ukuthi libizwe ngalo leliphephandaba. Igama abasebenzi abakhombise uku-
lithanda yileli L MGENT NEWS, ' -

Sigala unyaka (2009) ngifisela bonke abasebenzi baseMgeni Hospital unyaka omuhle
ogcwele izibusiso nokufezeka kwezifiso zabo. Asisebenze ngoku2|m|sela ukuze senze
izimpilo zeziguli zethu zibe ngcono. -

Ngibonga kakhulu kwithimba ebe_ngisebenza nalo.

“Do not spoil what you have by desiring what you have not but remember that what you now
have was once among the things you hoped for” Unknown :

Reminder

Your contributions

for the newsletter will

: ' : ‘ always be appreci-
NEXT | SSUE it e

= Friendly Soccer and Netball match with Church of Scotland
Hospital |
= Health and Safety informatioh ,

U

Healthy lifestylé and more -



Edlt.rsl team' Miss A. M z
Mrs. T. Ngobese

i

Mzx. Z.1. Zulu
jng Disease, Fighting Poverty, Giving Hopé
Silwa Nezifo, Silwa Nobubha, Sinika Ithemba




