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INSENGWAKAZI NEWSLETTER
BENEDICTINE HOSPITAL

QUALITY DAY AT ZULULAND DISTRICT ,
QUALITY IS OUR GAME AT BENEDICTINE

Benedictine Hospital was the overall Winner in Quality Man-
agement beating ALL District 26 Hospitals. On the photo we
have Ceo and Benedictine Management, District Management,
Quality Manager, Matrons from Benedictine in their new beauti-

ful cream white uniform . They were looking stunning !!!

INSIDE THIS ISSUE: 1. QUALITY DAY AT ZULULAND , 2. ASSET MANEGEMENT, 3.
TEAM BUILDING, 4. NEW APPOINTMENT, 5, NURSING MANEGEMENT IN NEW
UNIFORM, 6 NESLSON MANDELA DAY, 7 MRS BUSANE FAREWELL, 8 PRO
OFFICE AND HELP DESK OFFICE, 9. PREVENTION OF MOTHER TO CHILD, 10
WOMENS MONTH, 11 . BATHO-PELE PRINCIPLES




QUALITY DAY AT ZULULAND HEALTH DISTRICT

ON THE 10 JULY 2013 HOSTED A QUALITY DAY EVENT WHICH WAS HELD AT ZULU-

LAND HEALTH DISTRICT . THE PURPOSE OF THE EVENT WAS TO AWARD THE DIS-
TRICT 26 HOSPITALS ON THEIR GOOD PERFOMANCE IN THE LAST FINANCIAL YEAR
ON THEIR OUTMOST PERFOMANCE. BENEDICTINE WAS AMONGST THOSE INSTITU-
TIONS AND ITS CLINICS THAT WAS AWARDED TROPHIES AND CERTIFICATES. BENEC-
TINE DID VERY WELL ON SUPPLY CHAIN MANEGEMENT, FINANCE MANEGEMENT,
MCWH. THE HOSPITALS WERE GIVEN OPPORTUNITY TO DISPLAY QUALITY IM-
PROVEMENT PROJECTS .

As you can see , everyone wanted to Miss Zulu assisting viewers and answer-

view our stall and see our quality im- ing questions from the viewers
provements . Nursing Manager explain-

ing to the viewers the quality cycle of

Student nurseS standing next to the Bene-
Our stall was the busiest as you can see people dictine Hospital vision and mission banner
looking at our cleaning equipment, jennito trolleys



MEET OUR ASSET IN-

TERNS
MR NGCOBO, FINANCE MANAGER, MR SBUSISO BU-
THELEZI, ASSET OFFICER, AND ASSET INTERNS SLUNGILE MTHEMBU, NKONYANA
RECIEVIN A OVERALL CERTIFICATE IN THE ZULULAND PHUMELELE, MBOKAZI ZINHLE, AND
DISTRICT ON SUPPLY CHAIN MANEGEMENT MNCWANGO WENDY FROM FINANCE

ASSET MANEGEMET IS CONTROLLED UNDER SUPPLY CHAIN. ASSET MANEGE-
MENT DEALS WITH THE SAFE GUARDUING OF ASSETS IN THE HOSPITASL. WE EN-
SURE THAT THEY ARE SAFE, ENSURE MOVEMENT FROM ONE DEPARTMENT TO
ANOTHER, , TO ENSURE BROKEN MACHINERY IS SENT FOR REPAIRS, DEAL WITH
ASSET REGISTER , WHICH INCLUDES ASSET EDITION AND DISPOSAL. THESE ARE
ASSET INTERNS WHICH ARE HELPING WITH THE VERIFICATION OF ASSET . THEY
ARE WORKING UNDER THE SUPERVISION OF SBU WHO IS OUR ASSET CONTROL-
LER IN THE INSTITUTION

THESE INTERNS ARE EXPECTED TO PERFOM ASSET MANEGEMENT RESPONSIBILI-
TIES . THEY HAVE BEEN OF GREAT ASSISTANCE TO THE INSTITU- A TION AND

WELLNESS AT BENEDICTINE

WE WISH THEM WELL IN THEIR FUTURE PLANS. A

Aerobics classes are conducted

on Monday to Thursday at 4. All
staff is invited to come and join

the team. Ladies summer is
around the corner its time to
go and burn the winter fat.



TEAM BUILDING AT MALE AND FEMALE SURGICAL
WARDS

O ne of Batho-Pele principles is rewarding service excellence,

ANM Male Surgical did that for his staff and appreciated staff for
their hard work they have shown during the inspection that was
done by Infection Control and Prevention from Province. The team
was impressed with the positive attitude they displayed when the
assesors came. The ward was clean and when it came for demon-
stration on how the resuscitation trolley works the staff nurse
demonstrated to the assessors excellently . This was a gesture to
motivate and encourage Staff to continue with the spirit of Batho-
Pele and to put patients first.




New Appointmments from Human Resources FROM MAY- JUNE
2013

1. MAGWAZA P.T—PROF. NURSE

2.  MPANA K.F- PROF. NURSE

3. MTHENJANA D.G- PROF. NURSE
4. KHUMALO B.R-OM

5.  SHONGWE K.I- PROF. NURSE

6 MANQELE N.W—OFFICE SUPPORT
7. THUSI S.N—LAY COUNSELLOR

8 MBATHA S.H- LAY COUNSELLOR
9 GUMBI N.B-EN

10. MNCWANGO CL-EN

11. NXUMALO SM-EN

BENEDICTINE HOSPITAL MANEGEMENT WOULD LIKE TO WELCOME

STAFF EXITS, MAY —JUNE 2013

" MANEGEMENT WISHES THEM ALL
THE BEST FOR THEIR FUTURE, ON
NXUMALO S.R- G/O THEIR RETIREMENT

ZULU F.N- PROF. NURSE

MASONDO M.F- LINENE ORDERLY

MABASO BB- ENA
HUDLA MK OM PHC
MLOTSHWA KP- G/O

Sa e UL e | SR I

NKOSI B.H- G/O

STAFF DECEASED

1.  MBUYISA W.T—PRINCIPAL SECURITY
OFFICER
MAY HIS SOUL REST IN PEACE



BENEDICTINE NURSING MA-
NEGEMENT IN THEIR CREAM
WHITE NEW UNIFORM. THE
NURSING STAFF ALSO HEEDED
TO THE TRANSFORMATION TO
TAKE THE NURSING PROFFES-
SION BACK TO ITS ORIGINALITY

Iﬂ the nursing summit that was held in Pretoria in April 2011, the Na-

tional Minister of Health addressed the revitalization of the image of nurs-
es. Benedictine Hospital Nursing management is committed to service ex-
cellence and has began by revitalizing the image of our nurses. This is an-
other way of reviving the love for the nursing profession. The Benedictine
Nursing Management was applauded for their new look by District man-

agement and they were asked to stand up. This is indeed quality!!




Queen Nolo-Nolo clinic celebrated Nelson Mandela day by giving
snacks to the children and health talks. See pictures below

Benedictine Hospital celebrated Nelson Mandela day in a different style. As we all
know that the significance of this day is to do something good for others as our legend
and icon Tata Nelson Mandela sacrificed his 27 years in prison for us to be free today,
Benedictine followed in TATA, S Steps by recognizing good performance by hospital staff
and clinics. The day was full of activities as we there was singing , dancing. AND NICE
LUNCH WAS SERVED PREPARED BY STAFF .



BENEDICTINE COLLEGE CAMPUS BIDS FAREWELL

TO MRS BUSANE

MRS BUSANE RECIIEVING LOTS OF PRE-
SENTS FROM STUDENT NURSE.

DR. NXUMALO WAS A GUEST SPEAKER FOR THE
DAY, SHARING WORDS OF WISDOM

Midwives singing a song for Mrs
Busane their teacher

COLLEGE TUTORS SIINGING FOR THEIR COLLEGUE SAY-
ING THEIR LAST GOOBYES

MALE STUDENT NURSE SINGING FOR MRS BUSANE

Mrs Busane Best Friend going down
memory lane



PRO,S DESK

PUBLIC RELATIONS DFFICE AND HELP DESK DFFICE AWARDED
FOR 100% COMPLIANCE IN THE NATIONAL CORE STANDARDS
ASSESMENT BY NATIONAL OFFICE

NURSING MANAGER AWRDING A CERTIFICATE TO PRO- NURSING MANAGER GIVING CERTIFICATE TO OM -OPD

The hospital management hosted a service excellence award .The National core
standards assessment was done in August 2012 last year. The National compliance
team visited the institution to assess the institution and and we received overall per-
centage of 81% . This was an achievement for our institution as this would make us to
qualify for National Health insurance. The public relations department and the help
desk complied by achieving 100%, some other sections also got 100%. We also did
self assessment in February and we were also compliant .

Insengwakazi Competition winners

M eet our winners in our last quarter In-

sengwakazi Newsletter competition. The PRO
office would like to thank the Engweni catering
for sponsoring our competition with a free lunch.
Engweni the catering company that is cooking for
our patients. We appreciate the good working re-
lations we are having. The winners were , Ndabu-
ko Zulu, and Mavela who walked awy with a free
lunch. On the picture we also have Engweni staff,



10. EZEMPILO

UKUVIKELWA KOKUDLULISELWA KWEGCIWANE
LISUKA KUMAMA LIYA ENGANENI

= Wonke umuntu wesilisa nowesifazane une-
lungelo lokunquma ukuthi uyafuna yini uku-
ba nengane, nokuthi uyifuna nini.

= Wonke umuntu wesilisa nowesifazane
unejoka lokugwema ukukhulelwa
okungadingekile nezifo ezithathelana
ngokocansi.

= Wonke umuntu wesifazane unelungelo

lokukhipha isisu.

=  Wonke umuntu okhulelwe kanye nophathi-
na wakhe kufanele bevakashele
umtholampilo ukuyohlolelwa iGciwane
leSandulela Ngculazi.

= Zonke izingane ezizalwe ngomama
abanegciwane lesandulela ngculazi
kufanele zihlolwe emuva kwamasonto ay-
isithupha zizelwe.

— Zonke izingane ezizalwe zinegciwane
lesandulela ngculazi zinelungelo lokutho-
la imishanguzo yokudambisa amandla
egciwane (ARV) ukwenza ngcono impilo
yazo



nprOENSVONTRINEUGUsr

August 2013

Sun Mo Tue We Thu Fri Sat
1 2 3

4 5 6 7 § 9 10
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 31

6956 women from different r@

What is GOD saying about Women

marched to union buildings to pro-
test against the carrying of pass
books. The 9 of August honors'
woman who contributed to the
attainment of freedom. We salute
the heoines and women veterans

who are still holding the fort at their

homes and in the communities./




BATHO-PELE PRINCIPLES, WE CARE., WE SERVE, WE BELONG

FOR ANY SUGGESTIONS PLEASE CONTACT
USON:

BENEDICTINE HOSPITAL
VRYHEID MAIN ROAD
P.0.BOX 5007
NONGOMA

3950

TEL: 035 831 7099

FAX: 035 831 0740

E-MAIL: nombuyeke-
zo.qongqo@kznhealth.gov.za

MEET THE PRO INSERV-TRAINEES

Greet you all ,m Thubelihle Mpanza from
Nongoma KwaNdema area im doing PRO
iserv at Benedictine, | be here for the period
of 18 months | hope to gain more experience in
the PR Field.

Ilwould like to greet all staff | ‘m Siphamand-

la Dlamini, who ‘s doing PRO Inserv at Bene-
dictine Hospital. During the women’s month

and after, | could feel so happy if women and
children abuse could be stopped. | do ask

men to behave like a men not like a males,
because man is person who keep woman and
child protected, not beating and harassing them.



