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VISION

Is to become number one in Information Management, Coordination and 
Interpretation of Data within Umkhanyakude District in providing leadership in the 
promotion of access and utilization of statistical information to support evidence 
based on planning management and decision making in order to advance patient 
care and service delivery to the hospital and to the community within our sub-district

OBJECTIVES

To provide quality data according to the figures being collected
To ensure knowledge and information is in place
To integrate information system by linking all finance and other non – clinical data for 
management 
To facilitate consumer satisfaction by ensuring dignity and right of patients and other stake 
holders

MISSION STATEMENT

The information Services Department is committed to provide tiemously, accurate, quality, 
reliable and of best quality data in order to co-ordinate the statistical data system, and 
ensuring the participation of all staff and the community we serve in order to meet their 
needs with available resources and to comply with patient charter 



INPATIENT DAYS : 09 / 10
The number of patients that stay overnight in the ward, excluding those of patients on pass-out or 
suspected of absconding
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BED OCCUPANCY RATE : 09 / 10
(Maximum patient days)
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AVER. LENGTH OF STAY : BED TURNOVER RATE
( Aver. no. of patients that occupy a bed) 09/10 ( No. of patients treated per day)
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OPD HEADCOUNT : Total number of patients seen :                                09/10

AVER. DAILY OPD HEADCOUNT : Aver number of Out Patient Headcount per day

145 148 159 137 161 170 164 179 164 180 222 216

6690
6204

5596
50805379507850894995

4237
4777

44474342

0

1000

2000

3000

4000

5000

6000

7000

8000

April May June July Aug Sep Oct Nov Dec Jan Feb Mar

N
um

be
r 

&
 A

ve
ra

ge

OPD Headcount Aver. Daily OPD HeadCnt.



ADMISSIONS, DISCHARGES &  DEATHS
09 / 10
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WOMAN DELIVERED 09/10
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OTHER MATERNITY REPORT
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DIFFERENT RATES : 09/10
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VCT : 09/10
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ART 09/10
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THEATRE : 09/10
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RADIOLOGY : 09/10
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PHAMARCY : 09/10
Items: No of items given out to patients Prescriptions: No. of prescriptions done at the pharmacy

37
37

8
11

40
0

32
33

2
10

90
8

30
76

9
10

44
2 14

58
1

49
97

18
53

9
62

96
18

56
1

63
09

11
15

2
40

03
36

77
4

12
23

2
44

70
7

14
00

7
51

84
5

14
30

1

0

10000

20000

30000

40000

50000

60000

N
um

be
rs

April May June Sep Oct Nov Dec Jan Feb Mar

Number of Items Number of Prescriptions



CRISIS CENTRE : 09/10
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Cost per patient : 09/10
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DEPARTMENTAL SERVICES : 09/10

665621947193238106144176441582509Total Number of 
patients seen
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DEPARTMENTAL SERVICES : 09/10
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healthcare
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THE END…… and

THE REAL END




