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It is really hard to believe we

are approaching the mid of the year
2008 .

Challenges?

elephone O 40084

There will always be challenges
to improve service delivery .
Space is one of our biggest
challenge and our facility is ex-
panding.

Achievements

Although Hlengisizwe has not
been commissioned , we are
offering the same services that
most Community Health Centre
are offering. Within a short space
of time management worked
vigorously to ensure that
Hlengisizwe Community Health
Centre provides optimal services
to our clients such as: Active Bid
Committees ,Active Cash Flow
Committee.

Capturing and Authorizing of
payments

Active Asset / Disposable Man-
agement team.

The procuring of goods / services
to 5 PHC clinics is done at
Hlengisizwe.

We have an adequate fleet of
vehicles.

80% of departments have com-
puters and access to Intranet,
etc.

Co- ordinated Transport Services
for patients that are referred to
level 1 and Il hospitals.

Equipment:

Improvement in Infrastructure
Hlengisizwe and Clinics ( new
consulting rooms and park
homes)

There has been a significant
progress to transform Hlengisizwe
from a PHC clinic to a 24 hours
Community Health Centre. The
following are some of the
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improvements:

Benches without
backrest has been
replaced with Pascoe
chairs.

Cubicles at reception
area for patients
privacy.

Converting patients
waiting areas into

offices / consulting

rooms.

Water dispensers for
patients.

Converting foyer into patients
waiting area.

Converting old incinerator into
bulk storage for SCM.

Upgraded telephone management
system.

Accommodation and limited
space for the expansion of ser-
vices will always be a challenge
to management.

Staff

My components are critically
short staff and motivation to
create additional post has been
submitted and the matter is re-
ceiving attention. We appeal to
our patients and the community
to be patient with my staff at
the reception, we are doing our
very best to ensure that the
there is minimum delay in ob-
taining patients records. We are
monitoring the waiting time .

Intranet to all PHC clinic and
Hlengisizwe CHC

All our PHC clinics now have
access to Intranet and application
are currently being processed to
allow VCT to get CD4 results
via the intranet.

Generator

The frequent power failure / load
shedding is having an impact at
our facility. We are waiting for
the generator that was approved
last year.

Future plan in this 2008 financial

year

Management is working round
the clock with Ingonyama Trust
to obtain three plots of vacant
land that is next to our facility.
We want to relocate our ARV
and TB clinics to this vacant plot
when we are given this land. We
have a serious problem with
parking for visitors, staff and
some of this land will be used
for parking. We are also looking
at building accommodation for
scarce skills staff in our multi
year plan so that we can attract
the services of these staff mem-
bers. We have many projects to
improve the infrastructure , the
budget does not allow us to
achieve our objectives.

Some of the projects that we
have requested in our Mainte-
nance Plan for 2008-2009 has
been approved and will be
funded by Ethekwini District Of-
fice.

® Concrete prefab fencing
within the perimeter of the facility.

® |nstallation of Water tank
due to continuous water disrup-
tion.

Improvement to the patients wait-
ing area.

We will continue to strive for the
excellent results.
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A warm welcome to Hlengimpilo News readers
and colleagues.

New financial year has since advanced it is now
time to look back and ask ourselves what the
sweat and hard work of last year meant to us?
Not forgetting the challenges that we have come
across of . We have set targets and goal that we
need to reach this year, doing that we have re-
viewed our strategic plan and operational plan in
order to accomplish our set targets.

In this issue we are going to get updates in some
core department in the institution. Since
Hlengisizwe has transformed and operate as a
fully functional CHC, most of the structures are in
place and staff strive for the best to deliver excel-
lent service , though we are looking forward to be
commission as a fully CHC.

Involvement of all internally and externally
stakeholders has took this institution to the higher
level. By also viewing comments and compli-
ments that we receive through our suggestions
box we can say there is a high improvement in
some arrears.

Structures like Quality Improvement and Infection
Control has attest a huge achievements, viewing
the surveys that are conducted quarterly and it
has proven by the results and improvement of
the institution.

This year Quality will focus on patient and qual-
ity care, we are also looking forward to some of
the activities this year like open and quality day
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at Hlengisizwe CHC and all the activities will in-
volve our stakeholders.

We all know and do not underestimate the chal-
lenges faced by our department, but we daily feel
there’s a need to honestly do Almighty work, be-
cause everyday people come for help, sick and in
pain but at the end of the day they return home
with hope and gratitude” Indeed we have the
work and dedication sometimes with limited re-
sources” POWER TO UNITY”

Let us work together and show more respect to
each other mostly to our patients and be Batho

Pele Ambassadors” and a BIG THANK YOU to
staff who strive for best result.

Let me take this opportunity to thank and express
my gratitude to management and all staff that
contributed in this issue.

Thank You
Scbongile Tehabalala
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| 'he 03 ™ April 2008 was the day children from

Charles Memorial School will never forget, that was
proved by the packed hall where joyful children were
singing and you could tell by their endless smiles that

they were happy.

Ntshongweni clinic together with Golvenor Textile and

Enforce Security have proclaim hope for orphans at
Charles Memorial Primary. The whole idea was to
share information about the ever increasing number
of orphans in the area, thus moving responsibilities to
all relevant stakeholders, such as government and

private sector.

“If you are a child the thing you should think about is
to play and sleep, our organization is not turning a
blind eye on the orphans” those were Mr. Mabaso
from Enforce Security Company when donating soc-

cer kit to the young future players.

Ntshongweni Clinic Management has over the past
months became more aware of the situation facing

orphans in its catchment area. Poverty and HIV/AIDS
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have escalated dramatically leaving hundreds of or-

phans and extended families overwhelmed.

This initiation of orphan project is aimed at offering a
comprehensive package of support for the orphans in
Hammarsdale area. Among organization that collabo-
rated in landing a hand for orphans is Department of
Health and Golvenor Textile who donated more than
three hundred track suit to the orphans around the
area, since winter its approaching these children will
feel warmth not only in their bodies also in their

hearts.

Ms. Mbeje from Tshongweni clinic had appeal to the
community to lend a hand and support to the or-
phans. This event could not be complete with school
choir and traditional dance groups. “Intandane en-
hle umakhothwa unina” This, in English simple
means “it is better to only have a mother than to

be left alone”
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I nfection Prevention and Control Programme

with Quality Improvement since these pro-
grammes cannot be divorced as they both are,
integral parts of health care systems.

One need perseverance, dedication and enthusi-
asm to cope under stressful situations due to in-

adequate and restricted resources, but never the
less we health care providers should endeavour

for quality care.

Presently most committees at Hlengisizwe Com-
munity Health Centre are in place members are
nominated officially.

Our aim is to make staff and our clients aware of
Infection Prevention measures, and negative im-
pacts which might endanger the client, commu-
nity and staff on failure to comply with these
measures, good cooperation achieved.

Compliance with Standard Precaution to ensure
that preventable infections and communicable
diseases are addressed accordingly to protect
clients and community.

&
@

The active and dedicated Quality Improvement
committee has taken quality and patient care at
Hlengisizwe CHC to the high level

Presently we are currently working on Quality
project for this year. Our focus are on patient
care and we will focus on programmes like Open
day and Quality days this year.

More improvement has been made to ensure that
our clients access comprehensive health ser-
vices. Our focus will be on provisions required
by our Philakahle clients so that they do not
travel long distance to enable essential care.

Also provision of hazard free environment to en-
sure health and safe environment.

Our future plan for this year is to strive for excel-
lence and dedicate ourselves to measure, moni-
tor and evaluate our standards of care in order to
improve service delivery and to ensure that all
our PHC clinics are well equipped in infection
control
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On the 15" May 2008 Uthingo Lwenkosazana

Youth Development from Mpumalanga township
has gone extra to give support to more than one
hundred school children around Mpumalanga
Township. The event was held at Mpumalanga
Community Hall.

The aim of the event was to clothe more than
hundred learners from different schools around
Hammarsdale. Mr. L.N Mngwengwe ward 6
Councilor supported the project and was very
proud for the work they are doing for the commu-
nity.

The project is also supported by Government and |
Private sector. “ Why we are doing this, is be-
cause we have identify the gaps in our commu-
nity, we saw the number of orphans increases
and decided to join hands in order to make differ-
ence in their lives” those were words by Mr. M.
Gumede.

Mrs. P. Nkomo from KZN Department of Social
Development explained to the parents that it is
important to assist and give them all relevant in-
formation when they are applying for child grants,
because most of the time grandparents and
mothers don't tell the correct information to them
and that delay the whole process of application.
Most stakeholders had encourage the group to !L"JE&‘J!!I".L"J @@mm&m

continue doing good work for the community.

. The food you eat has a big impact on how energized or

Among the speakers was Mrs. Thango from Par- groggy you feel, so if you feel in need of a boost here’s

liamentary Constituency Office who told the com- what to eat— and what to avoid.

munity to feel free to come to their offices for

Complams' . Foods that give energy: brown and wild rice, nuts and

Each school was represented by one educator seeds, olive oil, herbs such as basil, cumin, rosemary and
. . e : : ginger (these all aid digestion), oily fish such as pilchards,

accompanying the identified children. Companles mackerel and salmon, all fruit and veggies, natural sweet-

such as Bata had donated school shoes to more eners such as honey.

than Sevent_y children. Th_e event could not k?e. U Foods that zap energy: fatty meat, white sugar, white flour

complete without entertainment from Ukhozini products, processed food, junk food, ready-meals meals

Primary School and Sunrise Group. and alcohol
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Greetings to all Hlengimpilo news readers. It is
with great pleasure to get this opportunity to up-
date our readers about our department.

Our main goal is to promote the emerging sup-
pliers youth and co-operatives, and promote ser-
vice providers from within catchments area. We
are also looking at developing a procurement
plan and keeping with the budget limitations.

Our department is responsible for the acquisition
of goods and services in compliance with the
SCM legislation and policy framework.

All the supply services for Hlengisizwe CHC
was done at kwaDabeka CHC, since October
2007 component of supply chain has de-linked
from KwaDabeka CHC and it is now done at our
institution.

Our department is doing the best to deliver the
good service with limited resources available, but
we gradually overcome some of the challenges.

Presently supply chain operates from a container
and our big challenge is a small bulk storeroom,
and this component also procure goods and ser-
vice for five PHC clinics in our catchment area.

Our focus and future plans for 2008/2009 is
budget permitting and have full compliment of
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staff to perform the supply chain management
services. To obtain more equipment, proper as

set control and have expansion of storage and
office facilities.

With dedicated staff | believe procurement ser-
vices this year will be more efficient, and with the
challenges and goals faced I’'m confident that our
component will play an integral part at
Hlengisizwe CHC, in acquiring quality goods and
services to meet the needs of patients and com-
munity. | feel proud to be associated with a team

of very eager role players. “KEEP THE SPIRIT HIGH
COMRADES FOR 2008/2009
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. Dube Philisiwe Mbali--Data Capturer-Mpumalanga
Clinic
o Ndlovu Ntombiningi Mavis--Data Capturer--

Hlengisizwe CHC

. Mkhize Simo Sizwe—Data Capturer--Fredville Clinic
o Gasa Thembinkosi Justice—Intern--Hlengisizwe
CHC

. Dlamini— CPN- Fredville Clinic

Management of Hlengisizwe Community Health Centre
and Fredyville clinic staff wish you prosperity and good
luck in endeavors. We hope you had good stay at Fred-

ville Clinic.

Hlengimpilo News will be testing your familiar-
ity with your colleagues on dress codes, style,
physical appearance ect. In this issue we have
put this gentleman on the sports.

GUESS WHO IS THIS?

Hlengisizwe CHC staff are not allowed to take
part in this competition, for answers contact

communication department after the com-
petition’s closing date 16 June2008.

. Mrs. K.A Cele— Pharmacist Assistant

We would like to wish you prosperity and good luck in your endeav-
ors. We hope you had a good stay at Hlengisizwe CHC.

A staff member are hereby

. The soccer team is hereby reminded that
training will begin soon. More information
can be obtained from Mr. M. Duma.

. Staff members who wish to write stories and
taking pictures for our newsletter, must con-

tact PRO.
/ & il ‘-.. !, A

“Wisdom is supreme,
therefore get wisdom”
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(Proverbs 4:7)

The Lord’s Army

As John is leaving church after the

Annual Christmas service the vicar
grabs his hand and pulls him aside.

“You need to join the army of the
Lord John.” he says.

“ But I'm already in the army of the
Lord.” John replies.

“Then how come | don't see you
except at Christmas and Easter?” the
vicar asks.

John leans closer and whispers.

“I'm in the secret service.”
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SHE DEVIL

A man goes out drinking all the
time and comes home very late
every night his wife decides to
teach him a lesson, so she dresses
up like Satan and decides to hide
in the dark and scare him when he
gets home.

The man comes home and his wife
jumps out and screams. He just
looks at her and says,

“You don't scare me— I've been
married to your sister for 20 years!”

rRECEI]

CURRIED PORK CHOPS

. 4 pork chops

. Salt and pepper to taste

. 1 tablespoon (15 ml) oil

. 1 onion chopped

. 1 teaspoon (5ml) hot curry powder
. 2 table spoons (30 ml) flour

[ 1/4 beef stock cube

. 1/2 cup (125ml) warm milk

. 3 tablespoons (45ml) water

Method: Season the pork chops with salt and pepper and
set aside. Heat the oil in a pan and fry the pork chops
until golden brown. Remove from the pan and set aside.
Add the onions to the pan and fry until soft. Add the curry
powder and fry until fragrant. Add the flour and fry the
mixture starts to bubble. Add the milk and water and bring
to the boil, while stirring. Simmer until slightly thickened.
Return to the pan and heat through. Serve with rice, pap
or couscous and vegetables
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