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Quality Day Celebration

King Dinuzulu Hospital Complex Celebrates Quality Day each and every year under different themes, This year we Cele-
brated Quality Day on the 16™ of November 2023 under the theme “Realizing Your Competitive Potential” which refers to
the setting of quality standards that allows an organization to perform better than its competitors.

We hosted an event for quality day with the purpose of raising quality awareness and provide support to staff members
on the maintenance of high quality standards in the Departments.

The entire employees from various department attended the event, the crowd was fairly large and were incredibly gor-
geous, as well as our venue was exquisitely decorated with orange colour of the day.

Mr S Khumalo opened the event with prayer. Dr Dlamini the CEO, said that A really wonderful morning We appreciate
your presence and give a warm greeting to all new attendees of our Quality Day celebration, as well as to our eldest
members who have been assiduously supporting us from the start.

I would like to express our heartfelt gratitude to each and every one of you on behalf of the EXCO members for your tire-
less efforts in raising the standard of service and assisting us in pulling off this successful event.

On this day we had five (5) Quality Improvement Projects Presentation from different departments.

1 : Pharmacy project Presentation

Poor monitoring and management of the safety of active medicinal products was the basis of their project. Strengthening
the monitoring and management of the safety of active medicinal products for the treatment of drug resistant tuberculo-
sis has been a project objective.

2) Ward M Project Presentation:

The emphasis of their project was record keeping. The project's goals were to prevent issues with improper documenta-
tion maintenance, as well as to encourage and support staff development in the unit by providing regular in-service
training and ongoing staff supervision.

3) POPD Project Presentation:

The goal of their initiative was to stop the spread of the HIV virus among children.
Supporting and preventing the rise in HIV viral load in Paeds was the project's main objective.

4) Accident and Emergency Project Presentation:
The rising number of abscondments was the main focus of their project. Lowering the department's abscondments rate
was the project's main objective.
5) TB Surgical

5) The aim of the project was, in order to provide more training for medical staff on gaining informed consent as well as
revising a spine authorisation form which complies with legal requirements and preparing patients for surgery.

All QIP Projects were successfully presented. Mrs S Ntuli, Ms TW Kubeka and Sr N Muniem presented Certificates and
Awards with the purpose of encouraging quality management and to show appreciation to staff members who are dedi-
cated to improving the quality of life around our Hospital.

2023 OIP Winners are:

1%t Award won by TB Surgical Department
27 Award won by Accident and Emergency Department
3¢ Award won by POPD Department

4th Award won by Pharmacy Department
5th Award won by Nursery Department

Mr. K Cebekhulu and Mr. A Ayoob received special recognition from the CEO's office for going above and beyond to
see that phone connections were restored after a considerable amount of time.

Mrs H Mchunu expressed her gratitude to all of the staff members, she thanked the event organisers and sponsors for
arranging such a wonderful event. The event went off smoothly and everyone was quite excited.

oz

&\ KWAZULU-NATAL PROVINCE o KwaZulu-Natal Department of Health kznhealth GROWI

HEALTH KWAZULU-NATAL

REPUBLIC OF SOUTH AFRICA o KZN Department of Health o @kznhealth TOGETHER




QUALITY
DAY
PHOTO GALLERY NOVEMBE
R 2023

geraRT
™or P EAL Hmex
PITN. . o
V\NGWNUZ 5 b @,\ » HE
YING! NN\)N\.U HOSV“N. coM PLEX

DEPARTME“ ‘

Q‘- OF HEALTH
uzuLyU HOSPITAL COMPLEX

-KING D‘N

} KWAZULU-
Kwa NATAL PROVINCE (£ )
KwaZulu-Natal Department of Health
kznhealth GRO
MING
KWAZULU-

REPUBLIC OF SOUTH Al
FRICA
o KZN Department of Health
o @kznhealth
TOGET ER




PREMATURE COMMEMORATION DAY 2023

World Prematurity Day is observed annually at King Dinuzulu Hospital Complex. The theme for this years celebration,
which took place on the 21 November 2023, was "Small actions, Big impact: immediate skin-to-skin care for every ba-
by, everywhere."

World Prematurity Day provides a chance to raise awareness of the significant burden of premature birth-related
death, disability, and suffering. It also affords us an opportunity to discuss potential solutions. The focal point of the ini-
tiative is still the wide range of activities planned for World Prematurity Day across the globe.

Our goal in holding the prematurity day event was to raise awareness of premature delivery among patients, staff, and
new mothers. In addition, strive to honor the lives of preterm newborns and increase awareness of the difficulties faced
by mothers and their children as a result of preterm birth.

The staff members and expectant mothers who attended the event looked stunning, and our venue was beautifully dec-
orated purple color of the day.

Mrs. Mkhwanazi offered a prayer to begin the program. Matron Msibi extended a warm welcome to everyone in at-
tendance, and explained the day’s agenda.

Our inspirational speaker, Ms..., a former boarder mom, inspired and urged women to love their children and to keep
up KMC. Mr Hlongwa gave a quality talk where he was also encouraging mothers to take good care of their babies.

We also had a song and dance portion, everyone was singing, dancing, joyful, and enjoying themselves. Everyone was
pretty excited, and the event went off without a hitch.

Gifts were given as expressions of appreciation by Sisters Mchunu and Adam to our speaker and all of the premature
infant moms in attendance.

Sir ] Govender conveyed his appreciation and thanked everyone who attended the event.
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| KIMC Mothers Celebrating Their Special Day and They Were Also Treated With Goodies and Gifts
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TRAUMA DAY 2023
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Patients and visitors to the hospital received CPR training while waiting to be seen by the doctors

The purpose of the day is to raise public awareness of trauma, including its causes, symp-
toms, and prevention. Trauma is the emotional reaction to any event that has an impact on
a person's physical and mental health, such as mishaps, injuries, sexual assault, natural
catastrophes, or rape. Because it was Trauma Day commemoration, the King Dinuzulu
Hospital Complex Trauma Unit chose to concentrate on providing CPR training to patients
and visitors. The demonstration and in-service took place at the foyer, and patients were
given the chance to showcase new skills they had learned that day. Why Is Cardiopulmo-
nary Resuscitation Important? Life-saving CPR is possible. This approach is a first-line re-
sponse that might potentially save a person's life in an emergency. Its goal is to maintain
oxygen flow to essential organs, particularly the brain, until the heart can beat on its own
again
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Editorial team

Ms. Samukelisiwe Thabethe PR -Intern Myr. Thami Chizama PRO

For further information kindly contact our office

Mr. Thami Chizama
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Important items to bring when you come to the hospital:

Identity document
Proof of address
Pension card
Medical aid card and next of kin contact details
Referral letter
Under 18 must be accompanied by parent .
all patients are requested to pay fees on admission.
o Visiting hours
o 13H00 14HO00
o 17H00—18HO00
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