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From left to right: Dr M. Pule (Medical Manager) , Sister Moekona (OM Paediatrian), Dr Beharie (Head of Paediatrian), 

Dr R.S. Moeketsi (CEO), Mr T. Sithole (PRO) 

The MEC 4th Annual Service Excellence Awards Ceremony (MASEA), was held at the Durban 

ICC on the 2 June 2017. 

This prestigious event seeks  to recognize performance excellence in the delivery of health  
services to the citizens of the Province. Health employees were recognized across numerous 

genres that make up the health system. 

Ladysmith Hospital walked away with 2 awards: 
 Evette Cilliers and team received a certificate of special Recognition for their project: 

Occupational Rehabilitation and Reintegration of Mental Care users

 Dr A. Beharie and team were awarded with a certificate and a trophy, for third posi-

tion in the category “Best Performing Paediatric Unit, Regional Hospitals”

Ladysmith Regional Hospital wishes to congratulate the recipients on their 

achievements.  Management also wishes to thank the recipients for their dedication and 

commitment to service delivery and encourages all its members of staff to strive for 

service excellence. 
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NURSING ANNUAL PERFORMANCE PRESENTATIONS 

On the 9th of June Ladysmith Nursing Management hosted their department annual performance 
report presentations. 

Purpose of the function 
Nursing Managers were given an opportunity to: 

  Account for the allocated resources in comparison to the outcome performance. 
 Share their future services delivery improvement plan. 
 Upgrade talents in creativity and innovation. 
 Learn from one another, the good practices initiated and successfully implemented 

towards the improvement of Quality Patient Care. 

The function was well supported by the senior Management and relevant supporting department 
who were noting all the challenges experienced in nursing that were relevant for their attention 
and support of quality patient care. Managers highlighted their achievements and challenges en-
countered in the past financial year. 

Amongst the highlighted achievements, the managers commented on their successes in conduct-
ing community outreach, health awareness and team building promoting events. 
Emphasis was given on health efficiency indicators; these were presented in graphic format. 

The presence of the CEO and The Medical Managers during the presentations enriched the 
knowledge imparted to the Nursing Managers through their constructive criticism and positive in-
puts. 
Awards were given at the end of the function to motivate managers who excelled in their perfor-
mance and creativity in outlining their presentations.     

 compiled by: T.M Buthelezi ( Deputy Manager Nursing) 
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ANNUAL PERFORMANCE CONT... 
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FROM THE TOP:  It’s OM”S  with Management, AT THE BOTTOM : Prize Winners with  Dr. R.S. Moeketsi (CEO) 
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Human milk 

bank launch!!! 
 On the 21st June 2017, Ladysmith regional Hospital held a function at R.J 
Community hall at Steadville. As it officially launched the human milk bank sys-

tem, which commenced on the 23rd February 2017. The community came in 

large numbers to support the launch which was a success . Prizes were won by 

those who were listening attentively and  refreshments we served on that day. 

It was a great day !! 
All you need to know about it!! 

Human milk bank is a system that is aimed at providing donated human milk 
from breastfeeding mothers to the infant that are in need of breastmilk. This do-
nated milk, it is screened, pasteurized then banked for the need. 
Who should receive donor milk? 

 Premature babies 

 Sick babies 

 Babies of sick mothers 

 Abandoned babies and orphans 

Who should donate? 

 A healthy mother not at risk of getting diseases 

 Nursing mother who has plenty milk, uses no medication to boost milk 

 A mother willing to be tested of diseases 

 A mother who doesn't intake alcohol or smoke 

We urge people to spread the word, to come and donate milk to help a child in 
need . Remember, “It starts with you!” 

For more information ,please go to your nearest clinic ... 



Human Milk Bank Pictures 
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 MANDELA DAY/ 67 MINUTES 
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Badele amakhaza abantu ngosuku lokugubha usuku laloyo owaba 

uMongameli wakuqala eNingizimu Africa uMnuzane eNelson Man-

dela bezolula isandla  kulesikhathi sokusiza umphakathi. Izintatheli 

zephepha I Ladysmith Gazette Kanye nenkampani eyakha ama-

sondo nabo babe yingxenye yalemigubho. Bafike ekuseni 

ngohlaka 18 kuNtulikazi bezopha umphakathi ohambela 

isibhedlela okumnandi okwakubenza bakhohlwe nangamakhaza 

ayekade eshubisa umnkatsha.  

Umphakathi wakujabulela ukuthola itiye Kanye nabhanisi (Hot 

Dogs) okwabe kubasiza kulesimo sezulu. Umphathi wesiBhedlela 

uDr. Moeketsi naye wayekhona ukuzozibonelala ngawakhe 

lomehluko owawulethwa emphakathini yizinkampani. Singeke 

sabakhohlwa nabanye abafika ngezikhathi zasemini nabo abezo-

kwenza okufanayo.  

Abasenzi be ladysmith Gazette besalungisa  uDr. Moeketsi C.E.O kanye nabaphathi 

base  Dunlop Tyers 
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 Mandela day pictures 
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road,, Ladysmith,3370 
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