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2012/13 Financial Year has come and gone. It has been a challenging year espe-
cially, during the hard times of the Premier’s Service excellence Awards. We are
happy to pronounce that we have a new Pediatric Ward. Thank you to the Hospital
Board for attending the opening ceremony on 13™ March 2013. We are ardently
awaiting for our new Female Ward and our 3x3 bedroomed bachelor houses which
should be finished by the first quarter of 2013/2014.

We appreciate the efforts of Infrastructure Head office Department of
Health ,headed by our Honorable MEC for Health Dr.S.Dlomo. We are slowly
conforming to the National Health Insurance requirements. The bachelor houses
will improve our status of accommodation as one of the commitments is to retain
our staff through decent and good accommodation. TB, HIV/AIDS remains a big
challenge in our Health Ward as well as the rest of Umkhanyakude Health Dis-
trict.

As we start the new Financial Year of 2013/14 our focus is on confirming some
minor projects, repairs of our main air conditioning, conversion of our old boiler
house into storeroom for our stores; shelter for all our official transport etc. We are

proud to announce that the construction of our 12" new clinic has been started at
Mpophomeni We have also started the new ART treatment of HIV(ATR012A)
which is given to breastfeeding women, pregnant women and NAIVE (new pa-
tients on ARV’s) as from 01 April 2013 as outlined by our National Minister Dr
Aaron Motsoaledi. I encourage staff members to test for HIV at least annually.

Welcome to all new staff members who have just joined Manguzi Hospital. May
God comfort all those who have lost their be loved ones.

I THANK YOU



OPENNIN GRERAVIEIRF2 073,

As usual, we have a year Openning prayer for
all our staff at Manguzi hospital for this year it
was on the 1* march 2013, during lunch time
from 13h00 to 14h00.

We do this so as to thank God for his protection
after having lost many of our staff during the
course of the year from various diseases and
accidents. For that reason the Hospital Manage-
ment team and HCF decided to have this prayer
each and every year to give praise and thanks to
our almighty God.

The worship was led by Pastor Ngwenya who
prayed for those who are sick after reading the
word of God . With him was Pastor S. Makhan-
ya who gave us closing prayer service of that
special day.

We normally do this in the beginning of each
year. The staff has enjoyed the prayer time and
felt like having regular prayers. They asked the
Management Team and HCF to plan for another
day if they can. We appreciate our guests and
staff who left their daily jobs to join us in this
prayer and who gave us a warm service from
God and ask blessings to be with us in the cur-
rent year of 2013.May God give blessings to
pastors who came to the prayer.

We hope that all our staff who were present in
that prayer would get a speedy recovery as they
asked blessings from God and got the warmest
hands of the Pastors. May God bless the pastors
and the staff at large.

Above: pastor S Makhanya praying for our staff members.

Middle: our staff members standing for prayer at an Openning prayer that was held on the 1* of March 2013
Bottom:Pastor Ngwenya gave a word from God and he ask blessings from God for those who live with
icknesses to get speed recovery.
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Above: Boys with staff waiting outside the
hospital theatre

Centre: Sir Khulekani Mathenjwa PHC OM
at a resent premiers imbizo at Scabazini ad-
vertising Male Medical Circumcision

Bottom: Boys in queue for screening at
our recent Male Medical circumcision.




WE ARE GLAD TO INTRODUCE OUR NEW IMPRESSIVE PEDIATRIC WARD THAT WAS
LAUNCHED ON I3 MARCH 2013

After many years striving for New Pediatric Ward due to some contradictions about the structure and buildings of
the ward we are happy that on the 13" march 2013 we have launched a New Peads Ward.

It was challenging for us to see our project or building not being completed, we have
faced various challenges in the road to build this new ward. But we did our best and
work hard to finish this beautiful ward. We are glad to see that our combined efforts

1 never fails.

We are glad that children will be in a safe and
comfort place when they are admitted to this hos- L.
NEW HOSPITAL BAORD MEMBERs pital. Every patient was happy about this building. -

P _o @ One of the patients said that she thanks the Man- ’
agement team for their passion to build this high

class ward, she came at this hospital dejected about her child’s sickness but

now she is so happy about her child because of passionate job done by nurses
PEDIATRIC WARD STAFF SINGING

. O AND DANCING IN THE LAUCH OF
our lovely bosses (patients) about the buildings of new Peads ward. NEW PEDIATRIC WARD

d doctors of this hospital while impressive ward makes you feel like she was
hotel and ask for more days to stay. So far we get compliments every week

d like to thank all our participants from contractors, workers, inspec-

tors for their cooperation to make this ward to be in high class. To all our
staff we wish you all the best to your
new ward and we say

keep on working hard as you did in old
Peads ward.

Bottom Left: New pediatric ward beds

Bottom Right: Nurse, patients and doc-
tors in the launch of new pediatric ward




S VISITT0 maNGOn HOSET

New Deputy Director General of the Department of Health visited Manguzi Hospital on thel7 January
2013 preferred to start at Mahlungulu clinic and end with hospital. On arrival at Mahlungulu clinic she
was welcomed by the traditional dance team (isikapulani) which sang and dance for her and the District
Manager Ms M. P. Themba After the welcome dance the District Manager made introduction of the visi-
tors.

The DDG was introduced to the Hospital Manage-
ment Team, the Clinic Operational Manager, Clinic
Committee Members and the patients. She took
rounds inside the clinic as well as the residences.
The aim reason of the visit was, as a new person in
the department, she wanted to know and physically
see the facilities so as find out as how do they look
like. After the round there was a short briefing ses-
sion to find out the brief history of the clinic for
more insight as well as the status in terms of the
statistics.

A discussions continues it came out that this clinic
also service the people from Mozambique as the
clinic is just 3 km to the border post. The DDG re-
quested that we should keep such statistics on
monthly bases as it will help and influence the allo-
cation of budget and other services. After briefing
session then the DDG thanked all members present *
and there after left to hospital. :

At hospital the Delegation and the Management
team took rounds to see the facility wards rounds
there was also a short briefing session at the hospi-
tal boardroom. In DDG remarks she was just per-
fectly impressed by way we do things at Manguzi
Hospital and perfect cleanliness which was noted
by the delegation. In her closing remarks, she was very happy to know Manguzi hospital and staff and she
wished us that we maintain the standard of good

)IRECTOR GENERAL OF DEPARTMENT (
H AT THE BOARDROOM.

e: ISIKAPULANI DANCE TEAM WELCO
DG OUTSIDE MAHLUNGULU CLINIC.

¢ Dr DLAMIN DANCING WITH ISIKAP
DANCE MEMBER AS A WELCOME NOTE




Qe [g ESCABAZIN YOUTH DEVELOPVENT ACAD'E

Premier minister Dr Zweli Mkhize and MEC Weziwe Thusi Community members enjoying the day at the imbizo at esicabazini
with other dignitaries at the recent imbizo at esicabazini

Kuningi intsha ehlala ikhala ngakho kuHulumeni ukuthi ayikwazi ukuzithuthukisa ngezindlela eziningi,
kungaba amakhono, emanyuvesi ayithathwa, ayiqgashwa ngendlela nasezi mbonini, okwenza izizwe
ikhathazekile ngekusasa layo, iyo futhi intsha evamise ukutholakala isebenzisa izidakwamizwa, uphuzo
oludakayo nokunye, okwenza ilahlekelwe yisimilo nekusasa elihle.

Ngomhlaka 07 Mashi 2013 kungokokugala eMkhanyakude, Kwazulu Natal eNyakatho yesifundazwe, eSi-

cabazini endaweni ephethwe Inkosi M I Tembe kuqopheke umlando lapho oNgqongqoshe noNdunankulu
wesifundazwe saKwazulu Natal uDokotela Zweli Mkhize evule khona Iscab-
azini youth academy. Undunankulu ubehambisana nongqongqoshe
wezeNhlalakahle Umama uWeziwe Thusi njengoba kungumnyango wakhe
ophethe loluhlelo olusha. Bebe phelezelwa izikhulu zeminyango kahulumeni
ezahlukene. Phakathi kwezikhulu ebezithamele lomcimbi kwakuyilezi:

UMayor Umkhanyakude District Municipality uMnu. Jeff Vilane, Mayor
UMhlabuyalingana Municipality Mnu.T.S. Mkhombo no District manager,
umkhanyakude Health District uMs M P Themba kanye nabamele ubukhosi
be Nkosi u M I Tembe nabamele ubukhosi kwiDistrict uMkhanyakude.
Kwizikhulumi zosuku kuze kufike kuNgqongqoshe noNdunankulu babonga
kakhulu kuHulumeni ukuthi kuyoyonke iProvince kukhethwe iSicabazini

ukuthi okokuqgala kwakhiwe 1Y outh Academy. UNdunankulu Dr Zweli Mkhize wahalalisela umphakathi

waseMkhanyakude ukuthi kuzogala 1Youth Academy kulendawo futhi kufanele siyisekele ngokuthi

sithumele intsha izofunda. Akugcini njengokufunda kodwa, ufundiswa ngendlela yokuziphatha, kufun-

diswe namakhono afana nogesi, iplumbing, namanye amakhono okuzokwenza ukuthi uthi uma ubuya kule

camp ube usushintshile indlela ozibuka ngayo izinto futhi usunanekhono

okungukuthi ingakwazi ukuqasheka. Ngakhoke yakhuthazwa intsha ukuba

izimisele yehlukane nezidakwamizwa ukuze iphucule ikusasa layo, futhi emva

kwabafuna kule camp kuyobe sekubuthwa amantombazane nawo athole ithuba.

Ayekhona amagembu ahlukahlukene endlamu nomculo wokholo ayenandisa
emcimbini njengoba kwakuwusuku olukhulu kangaka okwakunabantu aba-
balelwa ku5000. Owayemele ubukhosi bakwaTembe uMtwana uSolwazi M S
Tembe wabonga kakhulu impumelo nokuvulwa kwale Youth Academy
wathembisa ukuthi bazohlale beyiqaphile ukuthi iphathwa ngendlela efanele
ukuze intsha yethu, ikhule ighubekele phambili.




NN OPEN DAY FOR GRADE 12 LEANERS: FOR ANANDLA HiGH SCHOOL

Amandla High School is the school situated at far north east at Mahlungulu area, a place closer to Mozambique

boarder post with enrollment of 23 learners doing science subjects.
The Department of health is committed to support all grade 12

learners who study maths and physical science in that their future
can be through Manguzi Hospital.

On year to year Open Days are always organized to advise such stu-
dents that they should choose careers like being a doctor, dentist,
physiotherapist, etc. On the 12™ March 2013 was a day for Amand-
la High school as per their invitation where the day in the pro-
gramme was having visitors from SAPS, Health HRD and Health
School Health Services. The aim of the visit was to acquaint stu-

dents with information that will assist them to choose Health sci-
ences faculties like studying to be a doctor, professional nurse, physiotherapist, radiographer, etc. School Health
Services were also there to caution learners about teenage pregnancy
which is common challenge in school children.

Lindiwe Nsele, (Human Resources Development officer) at Manguzi Hos-
pital addressed school children on how to go about getting a bursary if you
have chosen Health services and studying Maths and Physical Science. She
further explained as when to apply to universities and when to apply for a
bursary.

Sir Manzi (School Health Nurse) addressed students about teenage preg-
nancy and its impact on youth as how it disturbs you from studying and
preparing for your future. Otherwise when they can’t afford to wait, they
were encouraged to use condoms, family planning or abstain from such
behaviors.

SAPS Detective Manzini addressed the students about general behaviuor
of children in the community where they are found stealing, raping, drug
abuse and assault. He warned them that if ever a person is jailed and took
some finger prints having been sentenced at any case his name will be bad forever as he will remain having
criminal records and at their age is bad for them to

have such records as that gives them hard times if
they are now looking for employment since a per-
son before being employed he/she is checked back
as to whether she /he is being involved in any
criminal record. The Principal of the school Ms. C.
Mkhonto and her team appreciated the presence of
SAPS and Health and hope that the learners will
learn how to take proper decision in order to build
their future.




UMroza Buthelezi owayephathe uhlelo




A AMABUTHO OF INKOSI M I TEMBE ENTERING AT UMTHAYI FESIVAL SPOT

B. WOMEN CARRYING AMARULA WINE TO UMTHAYTI FESIVAL

C. INKOSI MABHUDU TEMBE DELIVERING HIS SPEECH AT AMARULA FESTIVAL
D. OMAMA BESIKAPULANI DANCE PERFOMINING

E. HONORABLE MINISTERS AND KINGS FROM VARUIOS PLACES

F. QUEEENS AND PRINCESSES FROM KING ZWELITHIN’S ROYAL HOUSE

G. ODIENCE AT UMTHAYI FESTIVAL



INTRODUCTION OF THE
HOSPITAL BORD MEMBERS

OUR NEW BORDMEMBERS LISTENING TO THE PRESATION OF MANGUZI MOSIPTAL MANAGER Dr S.B. VUMASE

AT TEMBE TRADITIONAL COUNCIL
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As a rule Hospital Board members need to be known by the mother institution staff and by the community
at large where the board is serving. A day was arranged with our local Tembe Traditional Council so that
they are well known by the council and the community.

On the 4™ April 2013 it was a Tembe Traditional Council Meeting where the entire executive Councillors
of Inkosi M I Tembe meet and discuss development of issues of the com-
munity of kwangwanase. Inkosi MI Tembe and Tembe Traditional coun-
cil is the Head of Indunas and a Council membership of about 17 mem-
bers. The meeting started at 11h00 and having booked, we were told to
be the first for our item of introducing our board members. The chairper-
son of the day Councellor M J Mthiyane as Inkosi M I Tembe was not
present on the day, gave a chance to the hospital Management first to

take the lead in introducing Board Members.

. : MANGUZI HOSPITAL CEO ADDRESS-
Dr SB Vumase Manguzi Hospital CEO made a first background on the |\« g TRADITIONAL COUNCIL.

originality of the Hospital board and there after proceeded with the intro-
ductions of the Hospital Board Member as follows:

Mr P.J. Mdluli, Ms. B.M Ndzunga, Mr B.M Tembe, Mr
S.C. Mathenjwa, Mr J.S Mthembu, Mr M.S Nhlabathi
and Mr M.J Mthiyane.

Hospital CEO then thanked the council for allowing us
to do such introductions so that all board members are
known to the community.

TEMBE TRADITIONAL COUNCIL WITH THE EXECU-
/ TIVE COUNCILLORS OF INKOSI M I TEMBE MEETING
; WITH MANGUZI HOSPITAL BOARD MEMBERS.




SYAFF

At Manguzi Hospital we are working guide

principles as these principles are the Princip
Government Department must undergo.

We as Manguzi hospital we do not theorize these

as it states but we are practicing them on daily t
the 13" of March 2013, Hospital Manager and Ope
managers had a meeting with all staff members of Ma

hospital to address them about the certain issues as follc

=  To address all staff about the Bathopele Princip
team so as to enforce the monitoring of all the prinei
ples as to whether do they meet and confirm the obli-

gations as per quality standards.

As per our Department Vision is to reach a high
standard of excellence as Private Hospitals, as we

Manguzi Staff Members Listening To
The Presentation Of Batho Pele Princi-
ples At Dinning Hall In Their Meeting
That Was Held With Hospital Managers requesting them to elect new members of Bereave-
And Operational Managers ment Committee, as the Bereavement policy state,

each elected committee must operate in a period of
24 months.

look forward to confirm National Core Standards and

National Health Insurance.

To re-instate the Bereavement Commitee, we were

To plan for 2013 Quality Day which will be hosted
during October/November 2013.

Checking back 2012 Quality Day as to what was
good and where we need to correct.

g This has shown that at Manguzi Hospital we breath Batho
ele Principles; we seek for mandate to staff members
ere it deserves for proper planning so that when plans
0 be implemented everybody is readily aware of what
pening. We thank and

ate the type of staff «\\O PE}E

g at Manguzi Hos- S =

» up your GOOD —.

Quality manager S E Mzileni leading a dis-
cussion about the Quality Day




COMPLIMENTS

Female Ward Female Ward
I would like to thank the Female ward staff for taking care of me Seloku ngifikile ngiphatheke kahle bonke bane-Service enhle

while I was admitted there. I felt very special and taken care of.
Specially enrolled nurse B.T.Sibiya although they were all nice to
me; but she was there for me at the difficult time of my life. I wish
she can remain like that. She never judged me but she only did what
she is called for

uDoctor; uSister in charge.Nurses banempatho enhle kanti sekune
Improvement ngaso sonke isikhathi bayacleaner ; changing of
linen and ne-Medication siyidla ngendlela

Nighubeke njalo ne good service yenu.

Wish you all the best From:Nontobeko Masango of KwaNgwanase.
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Out Patient Department

Thank You

Mina ngincoma ukuphatheka kahle wonke
amanesi alana anomoya omuhle nonesizotha
baphathana kahle.

Bayanakekelana bonke banomusa Unku-
lulnkulu ababusise baghubeke njalo ban-
gayeki ngisho omamaa abaphekayo.

Banomoya omuhle ngiyaqgala ukubona
amanesi ANGATHETHI.

From:

6\

Male Ward

Ngincoma ukuphatwa kahle amanesi ewadini. Ngafika ngigula kodwa
manje ngingconokakhulu; kunonesi ewadini othi noma ugula kodwa
bakwenze ubengcono ngokuthi balokhu bekuxoxisa bexoxa izinto
ezihlekisayo njengo-nurse Mcineka aghubeke njalo amanesi ase-
wadini labesilisa ngokusiphatha kahle.

-~

Male Ward

From: Sifiso Buthelezi eMpophomeni

Ngiphatheke kahle ngoba nginakekelwe ngoba ngafika
kunzima la emtholampilo wakhona ukungisiza u nurse
Mpontshane uyena ongisize no B.K.ubengisiza kakhulu
ngakho konke engikufunayo beno B.C.Myeni ungisize

ngalendlela efanele Ngiyabonga.

Ngincoma kakhulu u nurse Mpontshane no B.K. no
B.C.Myeni bangisize kakhulu ngize ngaphuma esibhedlela

_4

saseManguzi. Kungihambele kahle konke.

From: Celani Gumede




We are pleased to report that new 3x3 bed roomed bachelor houses are nearing completion. It is always a
challenge to retain scarce skilled staff like doctor etc. If you do not have proper housing. We appreciate the
enormous work that is done by the department of health under the leadership of our health MEC Dr Sibong-

1sen Dhlomo.

&3 _ Structure of Female ward

Er— -

New female Ward is also nearing completion after so many years waiting for it as our old female ward was
built long time ago and it has become difficult even to do some alteration or repair as it is an old building.
We appreciate and welcome the new female ward which will be finalized in four months.

New Pediatric ward is now finalized and its great pleasure to have such a modernized ward at a rural hospital
like Manguzi Hospital. This confirms the wishes of our leaders that we must change the lives of our people

at all cost and this is also the move toward national Health Insur-
.. ance where all our facilities at public hospitals must maintain the
~ same standard of private hospital. It was a great day at Manguzi
hospital when there was a mini Opening function of the ward with
- our main stake holders’ hospital board. The board, management,
patients and staff were very pleased at this occasion as it comes
#== without saying that as you enter the ward being a patient you will be
M alive before being touched by a Nurse and Doctor. A Big Thank to
the Department of Health H/O, and the contractors for their wonder-
ful work done.
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MESSAGE FROM P.R.0 OFFICE

I am proud to
be at a winning
Hospital
Manguzi. The
management
team and staff
are always sup-
portive and
willing to solve
all challenges

fL coming on day
— by day. Team
work and Batho Pele principles customer care must be eve-

ry day's gospel to our preachers that is our sectional super-
visors. It’s encouraging to see that out of our challenges but
we maintain our satisfaction rate of 91% which means out
of the best. Complaints are tools to make you improve ser-
vices at a variety of sections. In 2013 while we are manag-
ing our sections as if we are running our own business we
must focus on strengthening the implementation of national
core standards, HIV counseling and testing, make me look
like me a hospital, male medical circumcision, customer
care and Batho Pele principles.

I extend our best wishes to my Management team of the
Institution, staff and patient coming to Manguzi Hospital. I
wish them a speedy recovery. God Bless you all.

| kindly extend my appreciation to the
management staff who gave me this op-
portunity to expose myself in a working
field. | came here with a theory of working
now this experiential learning gives me all
knowledge about what | should do in a
working field. | would like to thank Mr S.A.
Mathenjwa for his passion to instruct, you
did give me the “inspiring experience” of
being a public relations officer.

To all sections of the hospital | wish all the
best in your duties may God Bless You

Thank you,

Scelo F. Maphelane

YOU CAN FIND US: Off Main Road Ithala Cen-
tre Manguzi Town Hospital Road

Private Bag X 301
KwaNgwanase 3973

Tel: 035 592 0150/ Ext 222
Mobile: 060 501 7260
Fax: 035 592 0158

Email:

ANGUZI HOSPITAL
CATCHMENT
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