DISTRICT HOSPITAL

MURCHISON NEWSLETTER
STRATEGIC OPERATIONAL PLANNING SESSION

MURCHISON SUB DISTRICT

On the 27th of February 2025, Murchison District Hospital hosted
the annual sub-district Operational Strategic Planning Session with
the support of the uGu Health District office.

The activeness of session was also made up of the commissions
zooming into various critical indicators that are monitored.

For achievement and meeting of targets, narratives and best prac-
tices were shared and adaptive practices for the upcoming financial
year were included in the strategic operational activities with the in-
puts from Hospital Board.




PREGNANCY AWARENESS

Bbove: Sr PK Nzimande during the
health education session in Mater-
nity Ward Murchison Hospital.

Murchison District hospital commemorates and supports Pregnancy
awareness week which runs from the 3rd —-7th of February.

During the awareness week, health talks were provided to expecting
mothers on how to communicate with the unborn baby, importance of
prenatal check-ups, monitoring of foetal development and more.

The sessions are critical as they also are used to identify potential
complications early and promote a healthy pregnancy.

Above: Maternity Ward, Social Services and Dieticians Team during
the Pregnancy Awareness Week.

Below: KwaMbunde Clinic during health talks on Pregnancy

Awareness week.




STRATEGIC PLANNING PHOTO GALLERY

Above: Mrs H Mncwango Board Member, Mr RE Manyokole Chief Executive Officer, Mr S Mbanjwa Board
Member, and Mr L Khawula Murchison District Hospital Board Member.




SURNAME | INITIALS | RANK COMPONENT DESCRIPTION
MAHESS D INTERN PHARMACY
LILJE C.N COMM-SERVE SPEECH THERAPY
MADUNA N COMM-SERVE DIETETICS
ELLADEN L.R COMM-SERVE PHARMACY
ARENSE A COMM-SERVE SONOGRAPHY
DLAMINI N.T COMM-SERVE AUDIOLOGY SERVICES
DHLAMINI M.B COMM-SERVE MEDICAL OFFICER
KHUZWAYO N.S ENROLLED NURSE MURCHISON DISTRICT HOSPITAL
NDLOVU P ENROLLED NURSE MURCHISON DISTRICT HOSPITAL

WELCOME




SURNAME INITIALS | BATHO PELE PRINCIPLE COMPONENT
MTHETHWA SNR COURTESY TB OPD
KHAWULA oM INFORMATION TB OPD
OUTREACH TEAM ACCESS TB OPD
XABA BS CONSULTATION MATERNITY
CHIYA BG SERVICE STANDARDS MATERNITY
XABA BS ACCESS MATERNITY
SHAZI NP CONSULTATION CASUALTY
MBANJWA ZD SERVICE STANDARDS CASUALTY
SITHOLE EM ACCESS CASUALTY
KHUMALO PN SERVICE STANDARDS TB WARD

ENCOURAGING INNOVATION

CIRA NT AND REWARDING ECCELENCE|TB WARD
MKHUNGO ZP ACCESS TB WARD
DLAMINI NH SERVICE STANDARDS GOODHOPE CENTRE
MPHIKWA NS CONSULTATION GOODHOPE CENTRE
JALI PN REDRESS GOODHOPE CENTRE
HADEBE TP REDRESS GOODHOPE CENTRE
MNQAYI D] REDRESS GOODHOPE CENTRE
HADEBE NA VALUE FOR MONEY FEMALE MEDICAL WARD
SIMAMANE PF VALUE FOR MONEY FEMALE MEDICAL WARD
NGCOBO BR VALUE FOR MONEY DEMALE MEDICAL WARD

-Evaluate your front desk staff

CUSTOMER CARE BEST PRACTICES

-Make Waiting Times tolerable by providing educational talks and information material

-Say Thank you when complimented

-Appreciate feedback as a sign for improvement

-Regular follow-ups and update to clients

-Always practice positive staff attitude in the workplace

oz




HOSPITAL BOARD

Mr S Radebe Chairperson
Mr A Ngwadla- Member Mrs H Mncwango-
Member
Ms N Mbutho- Member Mr L Khawula- Member

Mr S Mbanjwa- Member

Appointment term from

1 November 2023
To
31 March 2026

Mzr M Ramza- Member
Mz S Memela—Member
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