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Message from the Chief Executive Officer

“Let go of yesterday. Let today be a new beginning and be the
best that you can. And you’ll get where God wants you to be.” —
Joel Osteen

So often we underestimate the new beginning in every day and
the opportunities that come with every new beginning. My joining
Phoenix CHC marked a new beginning for myself as well as the
institution. | am extremely grateful for the wonderful support re-
ceived from the senior managers, extended managers as well as
the entire staff compliment in easing the transition. Thank you.

We have managed to achieve quite a lot in the 2018/2019 finan-
cial year.

The team at Phoenix CHC really pulled together and managed

to achieve a score of 90% and achieved Gold status for the Ideal Dr. B. Badripersad
Clinic Assessments. This is a wonderful achievement and thanks CEO

go out to all those that made sacrifices and put in effort to contrib-
ute to this achievement.

The resuscitation area project came to fruition after much effort and determination from the project
leaders and is certainly an asset to the facility and contributes significantly to providing optimal service
delivery. | am sure that the staff and patients greatly appreciate this. Well done.

Phoenix CHC has through excellent financial governance and diligence scooped a converted MASEA
Award at this year’'s awards ceremony for Best Performance in Financial Management. It is always an
honor receiving an award of this nature and on this platform competing with the entire province.

“To do what nobody else will do, a way that nobody else can do, in spite of all we go through: that is to
be a NURSE.” — Rawsi Williams

We celebrated our Nurses during the month of May. The history of professional nursing traditionally
began with Florence Nightingale. She believed that well-educated women, using scientific principles
and informed education about healthy lifestyles could dramatically improve the care of sick patients.
How her belief and conviction has transformed health care. Nurses are certainly the heart of health
care. We thank all our nurses for their tireless care and compassion in rendering a most noble service
to humanity. We salute you.

“Let us never consider ourselves finished nurses... we must be learning all our lives.” — Florence Night-
ingale.

As we approach the end of the first quarter of the new financial year, | would like to take this oppor-
tunity to encourage us all to view each and every day as an opportunity to serve God in one of the
most noble, yet humbling and fulfilling ways by contributing to the wellbeing of others by performing our
work in whatever scope of practice, to the very best of our ability.

May God bless us all with continuous strength to navigate difficult terrains, to continuously learn, devel-
op and improve, to perform our duties at a level of excellence and to bring us together as a team in or-
der to be a force to reckon with in the fight for optimal health care for all that we serve.

“We have been given the privilege of serving others, how blessed we are.”




TB AWARENESS DAY
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APPOINTED CLINIC COMMITTEE MEMBERS

Senior Management
Team welcome you all
and hope that you will
enjoy your stay with us.




Early Christmas Party at Siyaphila Clinic

4
Ghristmas is a time for celebration and gatherings, a wonderful time of the year where families and

friends feel joy, happiness and overwhelming sense of love. In the spirit of giving back to the communi-
ty, Siyaphila clinic in collaboration with Palm of Deborah hosted an early Christmas party for the chil-
dren . The event was celebrated on the 01 December 2018. The aim of the program was showing
gratitude , love and care to the mothers and children affected by HIV/AIDS.

Programme was driven by Ms. Ayanda Matlena from Siyaphila clinic , Welcoming and purpose of the
day was done by Matron B.G. Msomi who thanked everyone for their attendance and also highlighted
the importance of adhering to their treatment. We were also joined by different stakeholders to moti-
vate and encourage staff for their excellent services rendered to our community/ patients.

In closure Mr. C. Maswazi (Acting Operational Manager - HAST) thanked staff, attendees, and rele-
vant stakeholders that had participated in making the function a success.

, Phoenix CHC staff , Palm of Deborah and other relevant stakeholders that made the Christmas party
! a success.
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PHOTO GALLERY FOR SIYAPHILA CLINIC

Matron B.G Msomi and the guests

Staff, Palm of Deborah and other stakeholders

Children receiving gifts from Father Christmas

Staff seen preparing gifts for the children Matron Msomi entertaining the audience




BABY CLINIC EARLY (CHRISTMAS PARTY)

Baby clinic
Christmas
cake

Excited children in baby clinic during the function

Sr. S. Boodhoo seen doing face painting for
children in baby clinic.




PHOTO GALLERY BABY CLINIC DEPARTMENT

Sr. K. Govender doing face painting during the function. : Children in baby clinic during the function
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DECOR OF THE DAY




STAFF YEAR END FUNTION AT GHANDI PARK (PHOENIX)

STORES DEPARTMENT PHARMACY DEPARTMENT

SHERQ TEAM
DENTAL DEPARTMENT

OUTPATIENT DEPARTMENT
HAST DEPARTMENT




