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i~

i Three (3) year prevematiﬁek Reactive Maintenance contract for plumbing

i Phoenix MLM.

01

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:

Data :

Time:

Venue:
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QUOTES SHOULD BE DELIVERED TO:

QCUm.':)uI_sory_B(ieﬂng Session

| 2021-09-21
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fi\!elisiwe.zungu@kznheal.th;gov,za . o

No late quotes will be conslderedgk
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STANDARD QUOTE DOCUMENTATION QVER R30 000.00

YOU ARE HEREBY INVITED TG QUOTE FOR REQUIREMENTS AT =t A A S m A i L B e

DATE ADVERTISED; 20/08/2024
SHYSICAL ADDRESS: 310 JABU NDLOVU STREET, SCM OFFICES,PIETERMARITZBURG, 3201 . .70

7NQ NUMBER: HOH/0748/22 " =~ = CLOSING DATE: 28/09/2021. " ... CLOSING TIME: 11:00

DESCRIPTION.! 22 .@?’.‘?ﬁf.f’.f?ﬁ.’?ﬂ.‘?ﬁ‘fﬁf f?,a..‘?.tf?’.?f‘.‘.?’f‘.t.?f‘.?f‘..‘f?,‘.“f’f’.tf??t.f?.r. P.‘f‘.f??!??...F,’.*.‘F.’.‘?.r.‘.'.’.‘..‘?i“f

CONTRACT PERIOD. 2188 Off - - . VALIDITY PERIOD 60 Days
SARS PN, i o
CENTRAL SUPPLIER DATABASE REGISTRATION (CSD)NO. | [T T T i rrrT el

UNIQUE REGISTRATION REFERENCE

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS) ,
310.JABU NDLOVU.STREET, PIETERMARITZBURG, SCM OFFICES, TENDER ADVISORY . .

P TR R LR L R R L R TR R R ey R e R e R LA L R AR AR R AR LA R A

Bidders should ensure that quotes are delivered timeously to the correct address. [f the quote is late, it will not he accepted for
consideration.

The quote box Is open fram 08:00 to 15:30.
ALL QUOTES MUST BE SUBMITTED ON THE OFFICIAL FORMS — {NOT TO BE RE-TYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL

CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS MUST BE FURNISHED
{FAILURE TO DO SO WILL RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER oo oo oo oottt bt et o
POSTALADDRESS  vovoooseeeeee v esoe oot eeemes e S I
STREETADDRESS oo e ettt oot
TELEPHONE NUMBER  CODE.........NUMBER................oommrenrnn FACSIMILE NUMBER ~ CODE ........NUMBER .........oo oo
CELLPHONE NUMBER oo oo oot 1ttt
EMAILADDRESS  vovoooooesseerseeeseses s seee st s S IS
VAT REGISTRATION NUMBER (I VAT VNGO 1 er - vevve s eoesesesoe s vsseses oo s oo s ss st oo -
HAS A B-BBEE STATUS L EVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1) [YES[ [NOT |
IF YES, WHO WAS THE CERTIFICATE ISSUED BY? | [TICK APPLICABLE BOX]
AN AGGOUNTING OFFICER AS CONTEMPLATED IN THE CLOSE CORPORATION ACT (CCA) vt sssssnssss s
AVERIFICATION AGENCY ACCREDITED BY THE SOUTH ARRICAN ACCREDITATION SYSTEM (SANAS); w1+ ccevte e evvrnre s arees (1
AREGISTERED AUDITOR... 0

[A B-BBEE STATUS LEVEL VERIFiCAT]ON CERTIFICATEISWORN AFFIDAVIT (FOR EMES& QSES) MUST BE SUBMITTED IN ORDER
TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

[YES | NO] |




ARE YOU THE ACCREDITED REPRESENTATIVE W
ENCLOSE PROOF]

OFFICIAL PRICE PAGE FOR QUOTATIONS

SOUTH AFRICA FOR THE GOODS / SERVICES / WORKS OFFERED? [IF YES

SIGNATURE OF BIDDER .. DATE. ..ot
[By signing this document | hereby agree to aII terms and condmons]
CAPACITY UNDER WHICH THIS QUOTE IS SIGNED. ... ittt ieeeet it ittt s e 00 0 0 b e s
Item No Quantity | Description Brand & | Country of | Price
model manufacture | R ¢

1 01 Three (3)year preventative/ reactive maintenand

contract for plumbing: Phoenix MLM.

NB: Specification attached

Compulsory Site Briefing

Venue: Phoenix Mortuary Boardroom

Date: 21/09/2021

Time: 10:00am

CIDB grading required: SO

Qriginal documents

required in a sealed -

envelope with current CSD summary report

reflecting banking details, certified copy

of B-BBEE certificate

by verified agency and

accredited by SANAS |, Tax Clearance

certificate or SARS pin

Responses to be

hand delivered at

310 Jabu Ndlovu strest, Old Boys Model

Tender Quotation

Box or emailed to

Quotations.scmho@kznhealth.gov.za

VALUE ADDED TAX {Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 60

Days)

Does This Offer Comply With The Specification?

Does The Article Conform To The S.AN.S. / 8.A.B.S. Specification?

Is The Price Firm?

State Delivery Period E.G. E.G. Tday, {week

Enguiries regarding the guote may be directed to:

Contact Person:’,

Neitslwe Zungu e|033—81 58418 Contact Person: Emest Zuly -~ 761033 940 2526

Enquiries regarding technical information may be directed to:




: SBD 4
DECLARATION OF INTEREST
1. Any legal person, including persons employed by the state’, or persons having a kinship with persons employed by the state, including a
blood relationship, may make an offer or offers in terms of this invitation to quote (includes a price quotation, advertised competitive guote,
limited quote or proposal). In view of possible allegations of favouritism, should the resulting quote, or part thereof, be awarded to persons
employed by the state, or fo persons connected with or related to them, it is required that the bidder or his/her authorised representative

declare histher position in relation to the evaluating/adjudicating authority where- '

- the bidder is employed by the state; andfor

- the legal person on whose behaf the bidding document is signed, has a relationship with personsfa persen who arefis involved in the
evaluation and or adjudication of the quote(s), or where it is known that such a relationship exists between the person or persons for.or

on whose behalf the declarant acts and persons who are involved with the evaluation and or adjudication of the quote. .

2. In order to give effect to the above, the following questionnaire must be completed and submitted with the quote.
2.1. Full Name of bidder/representative...........ccooeiiinion 2.4, Company Registration Number: ...

2.2, Identity NUMDET: ..o 2.5. Tax Reference Number: ...
2.3, Position occupied in the Company (direcior, trustes, shareholder®):2.6. VAT Registration NEMDBBE v

27. The names of all directors / trustees / shareholders / members, their individual identity numbers, tax reference numbers and, if applicabie,

employee / persal numbers must be indicated in paragraph 3 below. [TICK APPLICABLE}
2.8, Are you or any person connected with the bidder presently employed by the state?
2.8.1.1f so, fumish the following particulars:
Name of person / director / trustee / shareholdar MEIMDET: ......ver e i
Name of state institution at which you or the parson connected to the bidder is employed:...........ooo i s
Position accupied in the state institition: ... Any other particulars:........co e,
2.8.2. If you are presently employed by the state, did you obtain the appropriate authority to undertake remunerative work outside employment
in the public sector? YES | [ NO ]

2.8.2.1. Ifyes, did you attach proof of such authority to the quote document?
(Note: Failure to submit proof of such authority, where applicable, may result in the disqualification of the quole.)

2.8.2.2. |f no, furnish reasons for non-submission of SUCA DrOOK .u.v e

2.9. Did you or your spouse, or any of the company's directors / trustees | shareholders / members or their spouses conduct business with the
state in the previous twelve months? YES| [NCT |

294, 1f 50, TUPNISH PAMCUIATSL. ....ovven i s ‘

2.10. Do you, or any person conaected with the bidder, have any relationship (family, friend, other) with a persen employed by the state and who
may be involved with the evaluation and or adjudication of this quole? YES | [NOT ]

2,401, 1f 80, FUMISH PAIHGUIAIS:. .. ov.e. oottt s :

2.11. Are you, or any person connected with the bidder, aware of any relationship (family, friend, other) befween any other bidder and any person
employed by the state who may be involvad with the evaluation and or adjudication of this guote? YES | {NO|

2111, 1750, FUINISN PATHCUIATSL. .. ev. v courrversiees e e s e ans e i

2.12. Do you or any of the directors / trustees / shareholders / members of the company have any interest in any other related companies whethe

-~ or not they are bidding for this contract? YES

wy

!
=}
L

oD
=

3. Full details of directors f trustees | members / shareholders.

NB: The Department Of Health will validate details of directors / trustees / members / shareholders on CSD. Itis the suppliers’ responsibility
(o ensure that their details are up-to-date and verified on CSD. If the Department cannot validate the information on CSD, the quote wil
not be considered and passed over as non-compliant accarding fo National Treasury Instruction Note 4 (a) 2016/17.

4 DECLARATION

1, THE UNDERSIGNED (NAME). ... .o, e CERTIFY THA'T THE INFORMATION
FURNISHED IN PARAGRAPHS 2.

I ACCEPT THAT THE STATE MAY REJECT THE QUOTE OR ACT AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.

Name of hidder Signature Position Date

“Gtate” means ~

a) any nationa! or grovincial department, national or provincial public entity or  ¢)  provinciai legisiature;
conslitutiona! institulion within the meaning of the Public Finance Manegement  d}  naional Assembly or the national Cozncil of provinces; of
Act, 1999 {Act No. 1 of 1999); e} Parliament.

b)  any municipality or municipal entity;

"Shareholdsr” means a person who owns shares in the company and is aclively involved in the management of the enterprise or business and exercises cenirol over the enerprise.

(o]




SCC
SPECIAL CONTRACT CONDITIONS OF QUOTATIONS '

1. AMENDMENT OF CONTRACT

1.1.

Any amendment to or renunciation of the provisions of the contract shall at all times be done in writing and shall be signed by both partiss.

2, CHANGE OF ADDRESS

21

Bidders must advise the Department of Health (institution where the offer was submitted) should their address (domicilium citandi ef
executand) defails change from the time of bidding to the expiry of the contract, :

3. GENERAL CONDITIONS ATTACHED TO THIS QUQOTATION

3.1.  Theinstitution is under no obligation to accept the lowest or any quote. .

3.2, The price quoted must include VAT (if VAT vendor). However, it must be noted that the department reserves the right to evaluate all
quotations excluding VAT as some bidders may not be VAT vendors.

3.3, The bidder must ensure the correctness & validity of quote:

(i} that the price(s), rate(s) & preference quoted cover all for the work/item (s} & accept that any mistakes reqarding the price (s &
calculations will be af the bidder’s risk

3.4.  The bidder must accept fufl responsinility for the proper execution & fuifilment of all abligations condifions devolving on under this
agreement, as the Principal (s) liable for the due fuifilment of this contract. :

3.5, This quotation will be evaluated based on the 80/20 points system, specification & carrectness of information. All required
documentation must be completed in full and submitted.

3.6, Offers must comply strictly with the specification.

37.  Onlyoffers that meet or are greater than the specification will be considered.

3.8, Late quotes will not be considered,

3.9.  Expired product/s will not be accepted. All products supplied must be valid for a minimum pericd of six months.

3.40. A bidder not registered on the Central Suppliers Database or verification has failed will not be considered.

3.41. Al delivery costs must be included in the quate price, for delivery at the prescribed destination.

312, Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices {including rates of exchange
variations) will not be considered.

343. In cases where different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery paint.

3.44. In the event of a bidder having multiple quotes, only the cheapest according to specification will be considered. Furthermore a
verification wilt be done to identify if bidders have multiple companies and are quoting (cover-guotingj for this bid. In such instances only
the cheapest bid according fo specification will be considered. .

4. SAMPLES

4.1, iIn the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples
should be provided to the insfitution. (This decreases the time of safety and storage risk that may be incurred by the respective
Institution). The bidders sample will be retained if such bidder wins the contract, .

{i If a company/s wha has not won the quote requires their samples, they must advise the institution in writing of such.

{ii) If samples are not collected within three months of close of quote the institution reserves the right to dispose of them at their discration.

4.2, Samples must be made avallable when requested In writing or if stipulated on the document. ‘ :

{i) If a Bidder fails to provide a sample of thelr product on offer for scrutiny against the set specification when requested, their offer will be

rejected. Al testing will be for the account of the bidder.

5 COMPULSORY SITE INSPECTION / BRIEFING SESSION

51.  Bidders who fail to attend the compulsory meeting will be disgualified from the evaluation process.
(i) The institution has determined that a camputsory site meeting W'” - :; g take place _
(i)  Date 21.:/093/2021 Time1Q 700" Place Phoenix Mortuary Boardroom "o
Institution Stamp: & Institution Site [nspection / briefing session Cfficial
Full Name:
Signature:
Date:




SCC
8. STATEMENT OF SUPPLIES AND SERVICES

61.  The contractor shall, when requested to do so, fumish particulars of supplies delivered or services executed. If hefshe fails to do so, the
Department may, without prejudice to any other righls which it may have, instifuie inquiries at the expense of the contractor to obtain the
required particulars.

7. SUBMISSION AND COMFLETION OF SBD 6.1

74, Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Failure by a bidder to provide all
relevant information raquired, will result in such a bidder not being considered for preference point's allocation. The preferences
applicable on the closing date will be ufilized. Any changes after the closing date will not be considered for that particular quote.

8. TAX COMPLIANCE REQUIREMENTS

8.1, Inthe event that the tax compliance status has failed on CSD, it Is the suppliers’ responsibility to provide a SARS pin in order for
the institution to validate the tax compliance status of the supplier.

82 Inthe event that the institution cannot validate the suppliers' tax ciearance on SARS as welf as the Central Suppliers Database, the quote
will not be considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a} 2016/17.

9. TAXINVOICE

9.1.  Ataxinvoice shall be in the currency of the Republic of South Africa and shall contain the fellowing particuiars:

(i) the name, address and registration number of the suppler;

(i) tha name and address of the recipient;

(i) an individual serialized number and the daie upon which the tax invoice is issued;
{iv)  adescription and quantity or volume of the goods or services supplied;

W the official depariment order number issued to the supplier;

{vi}  the value of the supply, the amount of iax charged;

{vij  the words tax invoice in a prominent place.

10. PATENT RIGHTS

10.1. The supplier shall indemnify the KZN Department of Health (hear after known as the purchaser} against al third-party claims of
infringement of patent, trademark, or industrial design rights arising from use of the qoods or any part thereof by the purchaser.

11. PENALTIES

11.1.  if the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract, the purchaser
shall, without prejudice to its other remedies under the contract, deduct from the confract price, as a penalty, a sum calculated on the
delivered price of the delayed goads or unperformed services using the current prime interest rate calculated for each day of the delay
uniil actual delivery or performance. The purchaser may also consider termination of the contract. ‘

12. TERMINATION FOR DEFAULT

12.1.  The purchaser, without prejudice to any other remedy for breach of contract, by wrilten notice of default sent to the supplier, may terminats
this contract in whole or in part: '

(i if the supplier fails to deliver any or all of the goods within the period(s) specified in the contract,

(i) if the supplier faits to perform any other obligation(s} under the contract; or

(i)~ if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the
contract. ‘

12.2. I the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner
as it deems appropriale, goods, works or services simifar to those undelivered, and the supplier shall be liable fo the purchaser for any
excess costs for such similar goods, works or services. .

12.3.  Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier
by prohibiting such supplier from doing business with the public sector for a period not exceeding 10 years.

FAILURE TO COMPLY WITH ABOVE WILL RESULT IN YOUR QUOTE BEING PASSED OVER.




SBD 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This preference form must form pari of all quotes invited. 1t contains general information and serves as a claim form for preference points for
Broad-Based Black Economic Empowerment (B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to all quotes:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes inctuded}; and
1.2 The value of this quote is estimated o not exceed R50 000 000 {all applicable taxes included) and therefore the 80/20 preference point

system shall be applicable.

1.3 Points for this quote shall be awarded for:
{a) Price; and
(b) B-BBEE Status Level of Centributor.

14 The maximum points for this quote is allocated as follows:

PRICE
B-BBEE STATUS LEVEL OF CONTRIBUTOR

Total points for Price and B-BBEE must not exceed

1.5 Fallure on the part of a bidder to submit proof of B-BBEE Status level of contributor together with the quote, wilt be lnterpre%ed fo mean
that preference paints for B-BBEE stalus level of confribution are not claimed.

1.6 The purchaser reserves the right to require of a bidder, either before a quote is adjudicated or at any time subsequently, fo substantiate
any claim in regard to preferences, in any manner required by the purchaser.

2. DEFINITIONS

a . means broad-based black economic empowerment as defined in section 1 of the Broad-Based Black Economic
“B-BBEE” broad-basec¢ black i t as defined i tion 1 of the Broad-Based Black E i
Empowerment Act;

(b) “B-BBEE status level of contributor” means the B-BBEE status of an enlify in terms of a code of good practice on black economic
empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment Act;

(c) “bid" means a written offer in a prescribed or stipulated form in response to an invitation by an organ of state for the provision of gobds
or services, through price quotations, advertised competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Bilack Economic Empowsrment Act, 2003 (Act No. 53
of 2003);

(e) “EME" means an Exempted Micro Enterprise in terms of a code of good practice on biack ecoromic empowerment issued in terms of
section 9 {1) of the Broad-Based Black Economic Empowerment Act;

{)  "functionality” means the ability of a tenderer to provide goods or services in accordance with specifications as set out in the fender
documents. :

{g) “prices” includes all applicable taxes less all uncenditional discounts;

(h)  “proof of B-BBEE status level of contributor” means:

1 B-BBEE Status lovel certificate issued by an authorized body or persor;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act;

{iy "QSE" means a qualifying small business enterprise in terms of a code of good practice on hiack economic empowermant issued in
terms of section 9 (1) of the Broad-Based Black Economic Empowerment Act;

() “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all appiicable
taxes; '




KR POINTS AWARDED FOR PRICE
31 THE 80/20 PREFERENCE POINT SYSTEMS

A maximum of 80 points is allocated for price on the following basis:
Pt — Pmin
Ps= 80(1 - f—-—) Where

Pmm

Ps = Points scored far price of bid under consideration
Pt = Price of bid under consideration
Pmin = Price of lowest acceptable bid
4, POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTCR
4.9 In terms of Regulation 6 {2) and 7 (2) of the Preferential Procurement Regulations, preference points must be awarded to a hidder for

attaining the B-BBEE status level of contribution In accordance with the table helow:

1 20

2 18

3 14

4 12

5 8

6 8

7 4

8 2

Non-compliant contributor 0

5. BID DECLARATION
5.1 Bidders who claim points in respect of B-BBEE Status Level of Caniribution must complete the following:
6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4.1
6.1 B-BBEE Status Level of Contributor: = ......... (maximum of 20 points}

{Points claimed in respact of paragraph 7.1 must be in accordance with the table reflected In paragraph 4.1 and must be substaniiated by relevant

proof of B-BBEE status level of contributor.

7. SUB-CONTRACTING (Tick applicable box) '
7.1 Will any portion of the contract be sub-contracted? I YES | | no | f
7.4.4 if yes, indicate:

iy  What percentage of the contrac will be subcontracted.................ccon e %

i) The name of the sUb-CONtracton... ... e
i) The B-BBEE status level of the sub-contractor. .o

8. Whether the sub-contractor is an EME or QSE (Tick applicable box)
iv} Specify, by ticking the appropriate boy, if subcontracting with an enterprise in terms I YES | ] NO ] H
of Preferential Procurement Regulations,2017:
Designated Group: An EME or QSE which is at last 51% owned hy: ENME QSE
N v
Black people

Black people who are youth

Black people who are women

Black people with disabilities

Black people living in rural or underdeveloped areas or townships

Cooperative owned by black people

Black people who are military veterans

OR

Any EME

Any QSE




8. DECLARATION WITH REGARD TO COMPANY/FIRM

9.1 Name of companyffimii.....c.ooooiioi e
9.2 VAT 1registration MUMBET....c.vve et s s
9.3 Company registration NUMDBEE..........o v e
9.4 TYPE OF COMPANY/! FIRM [TICK APPLICABLE BOX]

0 Partnership/Joint Venture / Consortium

0 Cne person business/sole propriaty

O Close corporation

0 Company

0 (Ply) Limited
95 DESCRIBE PRINCIPAL BUSINESS ACTIVITIES
9.6 COMPANY CLASSIFICATION [TICK APPLICABLE BOX]

O Manufacturer

0 Supplier

0 Professional service provider

[ Other service providers, e.g. fransporter, efc.

87 Total number of years the company/firm has been in business:.......c..coevivcinin

9.8 Hwe, the undersigned, who is / are duly authorised to do so on behalf of the companyffirm, certify that the points claimed, based on
the B-BBE stafus level of contributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the companyl firm for
the preference(s) shown and |/ we acknowledge that:

i) The information furnished is true and correct;
i} The prefsrence points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

iy In the event of a contract heing awarded as a result of points claimed as shown in paragraphs 1.4 and 6.1, the contractor may
be required to furnish documentary proof to the satisfaction of the purchaser that the clalms are correct;

iv) If the B-BBEE status levef of cantributor has been claimed or obtained an a fraudulent basis or any of the conditions of contract
have not been fulfilled, the purchaser may, in addition to any other remedy it may have -

{a) disquafify the person from the bidding process;
(b) recover costs, losses or damages it has incurred or suffered as a resuit of that person's conduct;

(c) cancel the contract and claim any damages which it has suffered as a result of having to make less favourable
arrangements due to such cancellation;

(d} recommend that the bidder or contractor, its shareholders and directors, or only the shareholders and directors
who acted on a fraudulent basis, be restricted by the National Treasury from obtaining husiness from any organ
of state for a period not exceeding 10 years, after the audf alferam parfem (hear the other side} nile has been
applied; and

{e) forward the matter for criminal prosecution.

WITNESSES
SIGNATURE(S) OF BIDDERS(S)
1.
DATE:

2 e ADDRESS ...




Department:
Health
PROVINCE OF KWAZULU-NATAL

INFRASTRUCTURE DEVELOPMENT
SITE BREIFING IS COMPULSORY

3 YEAR MAINTENANCE CONTRACT

PLUMBING SERVICES AND REPAIRS

ETHEKWINI HEALTH DISTRICT
PHOENIX FORENSIC
MORTUARY

Prepared by: E ZULU August 2021

1



1. INTRODUCTION
Phoenix Forensic Mortuary is situated in Phoenix, 100 Phoenix Highway, at EThekwini Health District in the

Province of KwaZulu Natal,

2. PLUMBING SYSTEMS’ MAINTENANCE
The successful service provider must perform “preventative” and “reactive/corrective” maintenance. The

service provider must work more towards maximum preventative maintenance, preferable to maintain 80:20
ratio (preventative to reactive) at all times.

2.1 Preventative Maintenance

This type of maintenance is best defined as: regular activities performed on the system to keep it functional in
order to prevent major plumbing problems. This involves inspection, condition monitoring, testing, cleaning
etc. In order to achieve the maximum performance of the system and associated accessories, attention must be
focused on preventative maintenance. Each of the prescribed inspection and test activities, services and
reactive maintenance must be conducted by a competent person and records must be kept in a dedicated “file”.
The contractor must develop inspection and test, services and maintenance plans documents based on the
following guide activities (with additions welcomed) for the approval by DoH Engineer within 14 days of the
contract establishment.

The following are the recommended preventative maintenance intervals for the plumbing system based on the
current unknown condition status. The preventative maintenance scope of work is provided with the BOQ.
a) Condition assessment

= Entire plumbing system
k) Monthly inspection

»  Inspect the entire plumbing system in the facility
¢) Quarterly service

»  Cleaning and servicing of all hand wash basin waste traps in all the buildings.

»  Cleaning and servicing of all urinal waste traps in all buildings.

»  Ensure that no leaking water tap (cold/hot) in and out of the buildings.

»  Ensure that main water meter is functional alf the time (where applicable)

»  Cleaning and servicing of all toilet waste traps in all buildings.

Cleaning and servicing of all drainage system and waste traps in all buildings (inside and outside)

2.2 REACTIVE MAINTENANCE/MARK-UP ON MATERIALS, SPARE PARTS, PLANT
AND EQUIPMENT

The reactive maintenance is a triggered by a failure that usually requires that repairs be effected. This type of
maintenance is best defined as: that maintenance activity that has to be performed when the equipment has
already failed/broken to bring it in the serviceable operational state. In case of works needing materials or
spares to do repairs, for completion of the allocated work, a maximum mark-up on the supplier’s nett invoiced
value, before the addition of VAT of materials and spare parts is allowed.

NB: Approval for specifications of the items to be used and spares shall be obtained prior to the purchase of such items.

This type of maintenance will be conducted by a successful Contractor on a cost-proven basis where parts,
travelling and labour rates will be considered. A provisional sum will be set aside.

Mark up on bought out items:

20% Maximum for value R0.00 to R299 999.99,

3. MAINTENANCE SPECIFICATION
Details of the scope of work to be executed as part of preventative maintenance are provided in the BOQ.




3.1

Technical Evaluation Criteria
This must be read in conjunction with the Technical evaluation (Functionality Criteria)

a. The company must have the following:
s Proof of plumbing trade test certificates.
s Proof of plumbing maintenance and repairs experience,
¢ Schedule of resources at all levels for this project {(Organogram)
b. CIDB registration grade 180
c. Locality: distance in km from contractors premises to Phoenix Forensic Mortuary
d. OHS plan — related to plumbing services and maintenance.

PURPOSE, SCOPE AND DEFINITIONS OF CONTRACT WORK CATEGORIES

The purpose of this three (3) year contract is to procure the services of a reputable, competent and accredited Service
Provider to be able to execute maintenance and repair works on plumbing systems’ in the
EThekwini Health District Forensic Mortuaries.

DEFINITIONS OF WORK CATEGORIES
The work categories are as under:

Muaintenance: (including preventive maintenance) defined as work required for the upkeep any existing
plumbing works, which is presently functioning, in operational order.

Repairs: defined as that work required to be executed on any existing plumbing work, which is at present not
functioning and must be returned to its original state of functioning by replacing it with new equipment of the
same capacity/capability and technological features.

SERVICE LEVEL AGREEMENT

A successful bidder shall enter into a service level agreement (SLA) with the Department upon being awarded the
Contract. The service level agreement shall be entered and agreed upon within five (5) days after awarding of the
Contract, The successful bidder must arrange a meeting with the Department’s Engineer two (2) days after being
awarded the Contract to discuss the SLA.

SITE SPECIFIC REQUIREMENTS

»  Upon arrival, the service provider shall report to the Facility Manager or his/her delegated official.

o  For all scheduled work, prior arrangements (2 days before the start date) to visit site shall be made with the
DoH Engineer and Facility Manager.

e« The work areas must be properly demarcated when work in progress and there must be no disruptions and
no health and safety risks to people visiting and occupying the facility.

IMPLEMENTING WORK AND REPORTING ON SITE

e All contractor employees are required to report to the Facility Manager or his delegated official upon
arrival and prior to departure/upon completion of work.

e Upon arrival and departure (completion of work), all contractor employees must sign the Contractors Site
Visit Register which will be kept in the facility by the Facility Manager.

e A job sheet must be completed on site by the service provider indicating the time worked for a job
allocated. The job sheet is to be signed and stamped with a dated facility stamp by the facility manager

or his/her delegated official on site.
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The document required to effect invoice pay-out is as follows:

v Instruction issued to carry out works on a particular scope,
v Job sheet, stamped (or signed) and dated by facility manager or his/her designated official.
v" Service provider’s invoice.
The work will be paid on the basis of time in job sheet and in accordance with the agreed contract rates.

Report must be sent to the DoH Infrastructure Engineer for record keeping and the copy to the Facility Manager
within 5 days of the works completion. (These are Assessment report and after service report}

EQUIPMENT TO BE PROVIDED BY THE SERVICE PROVIDER

The service provider shall supply all plant, material, consumables and tools required to carry out the scope of work
related to plumbing maintenance and repairs in the Forensic Mortuaries

Where a service provider is required to hire plant or equipment which does not form part of their normal plumbing
scope of work, prior approval shall be obtained from the Department’s Representative. The name of Department’s
Representative will be communicated to the appointed contractor.

MEANS OF COMMUNICATION

The contractor will be notified by phone call and of any fault by the Facility Manager or delegated Official. The
phone call shall be made to both the Contractor and the designated Engineer. The phone call will be followed up
by an email from the Facility Manager or delegated Official to the contact person of the contractor available 24/7.
The contractor shall provide an alternative contact number and email address. The contractor employee(s) shall
notify the engineer upon arrival on site by means of a SMS.

TERMINATION CLAUSE

The Department of IHealth reserves the right to terminate the contract if the contractor bridges any of the
agreements. All applicable conditions will be on the SLA.

If the Contractor, during the contract term, is suspected to be misinforming or misleading the department with
regards to the plant status, or is supplying replacement parts that are not necessary, or supplying at a price way
above the market price, or is suspected of sabotaging the plant all with the intention of making money from the
Department, the Contractor will be subjected to investigation and disciplinary hearing which can lead to
termination of Contract as well as deletion from the Government database which will prevent the contractor from
conducting any form of business/work for Government.

The contract will be deemed as expired at end of 36 months from the date of agreeing and signing SLA or
exhaustion of funding allocated to the contract,

REDUNDANT MATERIALS, SPARE PARTS, PLANT AND EQUIPMENT

Redundant material(s) which arise from repairs, stripping and work carried out must be removed from site and
disposed of by the service provider. Such redundant material(s) parts are to be inspected, by the Department’s
representative to confirm that such parts are indeed defective. The contractor takes full responsibility of safe
disposal of redundant materials, Upon disposal of redundant material(s), a disposal certificate/mote shall be issued
by the contractor to the facility for record keeping and proof that disposal was safely and correctly done.

All repair works shall be approved by the Engineer before being catried out by the Service Provider and the

following shall apply;

Upon inspections, service and (or) call out, should any equipment/component/plant/system found to be in need
of repairs, the service provider shall immediately notify the Engineer and the Facility manager of all necessary
repairs that need to be carried out.
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o The service provider shall NOT commence with the repairs until instructed to do so by the Engineer through
formal (sms, email, whatsapp) communications.

s  The service provider will quote for all necessary repairs following submission of the report of findings and
recommended scope of work.

e The service provider will be instructed by the Engineer or his designated official to proceed with all repairs
below R30 000,

e All repairs above R30 000 will be subject to verification of the quote to be within the market price. In this
case, other service providers will be given a chance to quote on the same scope of work and the cheaper quoted
service provider will be instructed to proceed with the repairs work.

e All repairs above R50 000 will be subject to open bidding process. The work request will be assessed by the
Engineer and will depend on the level of urgency of the work (whether it’s emergency work or urgent).

INVESTIGATION, TESTING AND COMPLETION OF THE WORKS

The service provider shall conduct a root-cause analysis for incidents reported and produce a report with
recommendations to prevent the same issue from reoccurring. The service provide shall rectify and satisfy
him/herself that the works completed are tested, completed and to specification in all respects, and to the
satisfaction of the responsible official before handing over to the Department. The trade tested artisan is deemed
as a competent supervisor for the supervision of the works. It is not the responsibility of the Department, or it's
duly appointed representatives, to perform such functions on behalf of the service provider.

AVAILABILITY AND RESPONSE TIME TO BREAKDOWNS

The service provider is required to be available twenty-four (24) hours per day, seven (7) days per week, including
public holidays, to respond to breakdowns as and when instructed to do so.

Normal cases

The service provider’s response time must be 4 hours maximum from the time a fault is reported for normal cases
or not life threatening cases.

Emergencies

When a service provider is appointed as the responsible service provider at a specific institution/building/facility
for a specific period, the service provider’s response time must be 2 hours maximum from the time a fault is
reported for emergencies.

If an emergency fault or matter reported is not attended to within a particular time of the time of reporting, & penalty
shall be imposed, to be detailed on the SLA. A contact number and an email address shall be provided by the
service provider for 24 hour contact to report fauits.

COMPLIANCE TO OHS ACT

The works shall be carried out in full compliance to Occupational Health and Safety Act and Regulations and all
relevant Acts and Standards. All safety precautions required for working on plumbing systems shall be taken into
account and a risk assessment shall be conducted by the service provider. Suitable PPE (personal protective
equipment) shall be worn at all the time. The contractor is fully liable for safety and security of his personnel and
shall indemnify the Department of Health for all incidents

APPLICABLE RATES

Labour

The standard applicable labour rates are included in the line items the contractor quotes for. The labour rates will
only apply during repairs. These labour rates are taken to cover all of the service provider’s supervision,
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administration and overhead costs, printing of standard service schedules, consumables, insurance, sundries and
preliminaries and profit. The labour rates will remain firm for the period of this maintenance contract.

Travel and Transport

The Contractor will be reimbursed for any travelling and transportation of employees or provision of normal tools,
etc. required for carrying out the agreed scope of work as per the latest departmental fuel rates for repair works.
Contractor’s hourly rate will not be applicable when travelling to and from site during repairs. Hourly rates are
applicable when employees are on site busy carrying out work as per the callout instructions.

SCHEDULE OF RATES
YEAR 1 | Labour Rates (Excluding VAT) Rates
ITEM DESCRIPTION NORMAL RATE OVERTIME | OVERTIME
TIME x 1.5 2
17.1 Artisan/Technician rate per hour,
normal time
17.2 Semi-skilled rate per hour
17.3 Unskilled rate per hour

YEAR 2 | Labour Rates Excluding VAT Rates

ITEM DESCRIPTION NORMAL RATE OVERTIME | OVERTIME
TIME %x1.5 X2
17.1 Artisan/Technician rate per hour,
normal time
17.2 Semi-skilled rate per hour
17.3 Unskilled rate per hour

YEAR 3 | Labour Rates Excluding VAT Rates
ITEM DESCRIPTION NORMAL RATE | OVERTIME ; OVERTIME
TIME Xx1.5 X2
17.1 Artisan/Technician rate per hour,
normal time
17.2 Semi-skitled rate per hour
17.3 Unskilled rate per hour




(urxoy wonyeionb ay) 0) JUNOWE ST} IIJSUEL], ) JUNOUTY [EI0 T,

007000 00T | 007000 00T I (sareday]) 2ouBURIIIBII SA[IOBDY 10) UANS [BUQISIACL] £'81
9 ATenyIo 91SU210 X1uaotJ 03 sestnaxd s1010enu0d WolJ SUl[[sABLL 931

(Sunured Surpnjoxs)
(4! sSurpring e w (saredas sourwr) sadidusop pue siepng Jo soupUSIUIEW pue Suruesis Al493ienb wioyng 5§81
€ sSurpling [[e oY) WO} SUI[-IoMas Jo Suma( [enuue wLoLsg 81
zl waisAs Surqunid a1 wo 3NAI9s A[911enb uuopng 91
9c wolsAs Fuiqumid o1 uo suoroadsur APEow NLIOLIS ] 781

(1roda1 o Supdnpoad pue 211s w0 Juads oq 03 BN SIPNOUL J509 ST L) 010 ‘paimbar suonuasle ‘onb smEs
1 a1} SunySySy wodai v spraoid pue wsAs Swmqunyd ay) JO JUSLISSISSE UOIHPUO? [ENUWE 100PUOD 181

(LVA Buipnpxy)
350D [BI0L »ud U - A0 DUBUIIUTEW IAINBJUEIAIL]
-goueldwos A1eyeg
PUE [{eaF [[& SUpROUI S0UBUSIUIBIL HOUOLI0I/0A0ERI pue sAneiuasaid 1o SuriLies JoJ I0PIAOIL 991AIRS PANIPaIsoR pue Juajedmon aiqendar e 3o saoiasas Ajddng
Q ! I I 2 S PN P 1

Inoge|
NOLLARIDSTA

(O0D) ALLINVAO A0 TTIA "SI



aup Sugestpur jou werdousSio Ay, "$30IN0SAI [EoUYDa) A3Y Suipniout s
$291n0521 1afosd [ Surmoys jou weiSoueSio woloxd Jo uorssiwqng

“1aoford sigg 01 PRIE2O]IE 29 [[IM 1By}
Jaquuaty ures) 10afoxd Lo yows Jo sanigIsuodsal pue Safo1 A Ae0IpUL 01
Jsnul WeISoWESIo SYJ, "S2MOSAN {BOINYS) AN SUIPNIOUL $IDINOSAI
paford & Summoys umiSoueSio jooford pajreep B JO uwoSSIUQNS

ureiSoueSIo pa[Ielop B JO uoISsiugny

syod-qng SHIog

“1aquuowr ures) pasodoad
yoes Jo sonyiqisucdss pue  SIOL
o 100 5198 ey uriFourdio pofoad
po[eIop B SHWGNS ey} JoJopus)l v

1aforg 21y 10§ pasodord
$921n059Y Jo sousuadxy
‘monyg Wasseueiy
1afoag s te10pua] ¢

"S21BI1JELIS0 UCNR[AWOs/SISPI0/SIFNS] PIEAR M TEoA | el S50 0

*SAIRDIILIS0 HONRTIW0D/SISPI0/SINNS] PIeae M STeaA ¢ UKD §597 [

‘SIEOA ¢ UB) JOPJO JOU S3IBOGILD0
wOnR[dWOo/SIOPI0/SIoNa] pIemME v sIeak ¢ 0} [enbd 10 terp 210 01

‘1oafod 30 anfeAa
pue p1apdurod YoM A0 (IRUOW/fep
PuUs 03 puowyaep Hels) poird
apnpou feys gorgm parejduxon s1aeloxd
JO QINpoYDS B QNS jSniH  Ieppigl

srod-qng

“yunradxs Jo Jooad pue 3EIFIID 159
apexyy Suiqungd o) ‘s1eds1 pue soueusuTew Smquinyd 0o sousuRdxs
ou oavy wmiomeSio 109(0id oy U0 SIDENOSIT FEAUTIIL, A0

=331m9112dx3 Jo Jooad pue QALY 359) dpe.n Swiqunyd gIERVY
‘oustiodxs STk £ Wel) $$9] J0 OJROIINISY 153 2pED JO JooId im
1051A15dNg 10 WeHEaI0,] “IRSEUEIA [RIIULIA ], 15I2IN0SIY [BAIUY] A3
‘siredss pue soueesutew Swqumpd uo sousuadxs S1esA ¢ uely sSo] JO
WRLIUIW B 2ARY weiSoueB10 109f01d A1) B0 S221n0531 [eamgaa 43 | 01

-Rudxa pue
NEIYNI22 159 3pen Smgqunid grey NLOINIes 159 epen Jo Joord
s xosiakedng 10 tewale,] ‘19SRURIA [BOTUL2 ], :5924N053Y [€I10123)
Kasy -smedas pue soveusurewr Swqumid wo 9ousuadxs smok ¢ Jo
WOTITAW 2 942y WesSoursio 199foxd 9if 4o S924n0s24 [eauyaa) A 0z

‘Pal100s
3q [{im 210r 19d 93IR0$21 U0 AJUO (9[0X
Teatuy2a) Aoy 1od 16T 2101 95831 “S]9AI]
12 18 $90IN0SAI JO 2[NPaYPS paymiag

surod-qng SHII0J

usadxs
woford  ymeasiar pue  Anoedeo
901In0sa1 uewmy ‘Kous3adwos Eomgay
NOU  SIENSUOWISP O IMApUSL

Anoede)
2210053} pue 2ousLdxg
‘foustadwo)) 7

"UOISSTILQNS OU 10 (N0 $Y— 0 wioy fendeo Sunyom Jo JooId 0

“Ueq 21 wog ou| padures
®B JO ULOJ S U1 000 OTH -100 §¥ wog eides Bupuom Jo jooid | 01

“ueq 9t WO} kapol paduress e Jo
LWLLIOY 9% UT 00000 024 Wt 1918213 J0 0f fenba {endes Sunirom Jo Jooig 0T

Eudes Sunjiom Jo AHige[ieas
Surmgues Yueq 21 woy 1ay9] padume)g

sjuod-gng s|uiog

-0z

Iapus) o) ui pateindns syuaumannbal
[OWRU] [ JO UOISSIuQus QY[

Fmpuelg [euRuL

Surtoag spuroJ-qug

BLIGILD-qNg

spuog-qng syuog

SAqBIAALA(Y

BLISILD UOREN[BAY

ruoreionb S1U3 J0J PAISPISUCD aq 0} eIl Alrfenb pue Aieuonsuny syumod (g JO WNUIIUIK B 91005 0) SPIU SI2PPIg L,

ONI-IODS ONY  THALIED NOILLVATVAHT YAANHL

‘61




"SIIQRIAAIRP 0
atp uo 351y 9y Jod sB ¢ uey SS9 S0edse A13Tes SULIDACT UOISSIUIYNS ON
"SSRISAIIP 9t U0 18T o1 Jad se spoadse Aages 01
J0O 95813400 Sunensucwap “AotjoJ AJ9JRS §,1315PUS] 91 JO UOISSILqNS -
“SHONENedy PUE 10V
“suOHEINSoy SHO Jad sz pajeSusaau pue psiiodsr
pue 1y SHO Jtod se peawdnssamn aq [ Ssuapiou] L {werpoisno
pue  popodar  9q [ SIUIPIOU] KaJeg v S 1B [[IM UPWIDIO] B jSE9]
“(uetpoisno £19JeS B SE 108 [[IM URWIRIOY & 10) S[QE[IEAE SPBUE 9q [[IM JOIIO
© 1529] 12 10) S[GRIIBAE SPEWL 9 [ Aages "9 ‘papraosd 3q A 30 PIV
IS0 AaYeS ‘papracid oq {1a 10| PIY 180 *C ‘Pornpuod aq [ suonoadsul
ISIL] PIIOTPUCS 8q [{IM SHOTIIGSI 2018 oS puUR  S[00], "y “SIUSISsasse
PUE S[00] ‘SINOWISSISSE MSU ‘pasniioud ssnd g pesnuond oq [[m AJofes
aq 4 Aoyes ey jusunmedag oy O ey Jusuniedx] M ©F DUIPLUOD
SOUSPTIUCD SAIS fiiM JRU) SIULAPING pue AL [[I4 181 SOULPPING puw S[OOUC])
“SO]GRISAIIP sjonues sassa00xd ‘sarpascid Funpom 7 ‘5955300ad ssoanpasord Sunjiom oJeg
a1 uo 15K o Jod se spadse foges (asour 10) £ [[B JO 25w10A00 1Y oJes SUNEBRSUOUIAP JuaeAmba Jo £01[04 A Supensuowap RTeamba so Ao1104 .
Sugexnsuouiap JuspeAinba 10 £91]04 A19JRS §,1910PU0} TR JO UOISSIGNS 0z | fepeg steropum oy jo uoIsSIQNS spmod-qng SWEOd |- 0T | fggeg stompus) Jy) Jo UOISSIIGRS Lages'g
unyj (| UBYY 1938313 J0URISIP IO UOISSIUQNS ON 0 (mojuud dew 513008 uo UMoys (mound dew o[3008 wo UMOYS 9q
90 15T SIY)) ATRNHOA 215U210)] XIUA0oYd 1SAUW SIYI) ATeNIOJA] DISURI0,] XIU0Y]
U 05T PUR UD{ 00 UsamIag ST ATTINL XIUA0YJ Woif Aeme 03uRIsI(] S WO ABME 0URISIP ) pue (sasrwaad WOy Aeme aotmlsip oY) pue (sostwaid
SJI0I0pUY} DY) JO SSAIPPY  [ROISAYJ) win| sJoropus) oIy JO SSAIPPY  [ROISAN)
"§S91 40 UB| (0T ST A TAL XIU20TJ Wol feme aoueisid | 01 uoheoo] jo jooud JOo UOISSTIONG snod-qng siurog | QT | uonesoj jo Jooxd Jo  wolssmugng Anjeaos
UOISSILANG ON 0
‘paysele 2q 1snw Jooxd pue SypuoLE [
x18 uey) $$3] 2q jsnew vonensias ‘QSY st qof sip xof pasmbal g1
uonensifal gaio siod-qng suod wonensidal gAY
‘payoene 2 Jsnuw yooud pue arow | (T
30 SYIUOW XIS 94 1Snw uonjensiBar ‘QS 1 §1 qol snp iof panmbal AID
UOISSTIIGNS ON 0
1oaford sit 01 pajesolE
aq A Yoyl =3quuaw o) Josford £23 yora Jo sanIiqisuodsal pue s3j01
Junt0ag S0 J-qug - BLILID-qNS S0 J-gnsg syuroJ SA[qEIRAlR( BLIIILL)) UONEN{EAT




