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Quotation Advert

Opening Date:

Closing Date;

Clesing Time:

INSTITUTION DETAILS

Institution Name:

Province:

Department or Entity:

Division or section:

Place where goods ! services is required
Date Submitted

ITEM CATEGORY AND DETAILS
Quotation Number:

Item Category:

{tem Bescription:

Quantity (if supplies)

2022-02-17

11:.00

 Dr Pixley ka Isaka Seme Memotial Hospital
KwaZulu-Natst
Department of Health

Central Supply Chain Management

88

BR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL

2022:02-16

DPM334f21-22

Services

01 VEAR MAINTENANCE CONTRACT FORTHE SERVICEAND

MAINTENANCE OF THE HOT WATER SYSTEM

01 YEAR CONTRACT

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
Date :
Time:

Venue:

QUOTES CAN BE COLLECTED FROM:

QUOTES SHOULD BE DELIVERED TO!:

CompulsorySitevisit

wr023

a0 o
DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL
310 BHEIA

AD KWAMSHU DURBAN GATE NO 3

iKZN HEALTH WEBSITE { PLEASE NOTE NO DOCUMENTS WILL 8E ISSUED oN

'SITE MEETING )

310 JABU NDLOVU STREET OLD BOY MODEL PMB., $CM TENDER BOX/

EMA!L quotahons scmho@kznhealth.gov. 22

ENQUIRIES REGARDING THE ADVERT MAY BE DIRECTED TO:

Name:
Email:
Contact Number:

Finance Manager Name:

Finance Manager Signature:

ZAMAMPEMBE DLADLA

samampembe.diadia@kznheaithgovza

087 131 1807

No late quotas will he considered

HEALTH FACILITIES




STANDARD QUOTE DOCUMENTATION OVER R30 000.00

OU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: DREIXLEY.KA ISAKA SEME MEMORIAL HOSPITAL .

DATE ADVERTISED:17/02/2022. - Lo oL OSING DATE: 91/03/2022 - i CLOSING TIME: 11:00

- weranaarend et P T T PR PRI RS T RS R P )

- E-MAIL ADDRESS: Guatations.scmho@kznhealth.gov.za .
T.OLD BOYS MODEL SGM TENDER BOX PMB . -

A e P T T T R LN R R AR e LA LA LA AR Wasddniasretetanny

FACSIMILE NUMBER: .12
PHYSICAL ADDRESS: 5.

auore nuveer: DPM 334/21-22:

DESCRIPTION: SERVICINGAND MAWTENANCEOFTHE H OTWATERSYSTEM

CONTRACT PERIOD .1, Y88r Ccontract. v iy periop 60 Days SARS PIN... i

(if applicable)

CENTRAL SUPPLIER DATamasE RegisTraToncsone, L L L T T T [ [T T T T [T [T 1]

UNIQUE REGISTRATICN REFERENCE

EEEEENEEEEENERRRRRRERERERNENNNRRENENN

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS)
310 JABU NDLOVU STREET OLD BOYS MODEL SCM TENDER BOX PMB

............. P P e S Y TP ey S PR T R L Y R CYORXL ELE R LSS 3

nhe

........... B O LT ety o BT S PR B Rt P L L PRt b

B A L L R T e e P P LR TN TP ERL A LR

EMAIL: quotations.scmho@

Bidders should ensure that quotes are defivered timeously to the correct address. If the quote is late, it will not he accepled for
consideration,

The quote box is open from 08:00 to 15:30.
QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS - (NOT TO BE RETYPED)
THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL

PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS MUST BE FURNISHED
{FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER ..o T SO OO PO PSP PO TP PO PP PS PRI IS EEEE LI
POSTAL ADDRESS oot ceveoieeeesteseraresaeses s s bsassaars 40 b b0 L1081
STREETADDRESS  coovveeecsseeseessessesassensesesses et shsmsarsg o520 ad 4411 072004800 S
TELEPHONE NUMBER  CODE......... NUMBER........cooviciimiee FACSIMILE NUMBER  CODE ......... NUMBER.......cooooeiiimices
CELLPHONE NUMBER.  +ovevtvvereesvessssssesssrssss sesesssssessstssnsssssssasbebasssnsnns saremesemses s 4454100010100 0008 L S
EuMAIL ADDRESS oovvteeeeivisesssesisstasesesiostevess st shenomassm b b8 a8 a0 a0 101 £ e 48 1448 E L H 108488 LS e
VAT REGISTRATION NUMBER {If VAT VBIHOM: 1ocvttiviaisreienssemsisees s s et e
HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1) [YES [ [NOJ |

[A B-BBEE STATUS LEVEL VERIFICATION GERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED TO QUALIFY
FOR PREFERENCE POINTS FOR B-BBEE]
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OFFICIAL PRICE PAGE FOR QUOTATIONS

.DPM 334/21-22..

SERVICING AND. MAINTENANCE OF THE HOT WATER SYSTEM

DESCRIPTION: 7 s
SIGNATURE OF BIDDER .o.ecvve et smscesrinis s ettt s s DATE.ovvereeees i e e
{By signing this document, | hereby agree to all tarms and conditions]
CAPACITY UNDER WHICH THIS QUOTE I8 SIGNED ... ee e e ceieiie it ittt ses s bbb e e s b s era et i sren st
ltem No Quantity | Description Brand & Country of Price
model manufacture R ¢
01 YEAR SERVICING AND MAINTENANCE
CONTRACT OF THE HOT WATER SYSTEM

REQUIRED CIBD GRADING: 1ME OR ABOVE

SPECIFICATION ATTACHED

NB;

1. NO DOCUMENTS WiLL BE ISSUED CN SITE MEETING

, BIDDERS TO BRING PRINTED DOCUMENTS ON SITE MEETING

2. THIS IS STILL CONSTRUCTION SITE, BIDDERS

ARE REQUIRED TO WEAR FULL PPE TO ENTER AT

DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL

KWAMASHU GATE NO.3

Documents to be submitted with tax clearance

certificate or SARS pin,

result to guote being disqualified

responses to be delivered at: 310 Jabu Ndlovu

street. old boy model gquotation tender box ar

email to; quotations.scmho@kznhealth.gov.za

VALUE ADDED TAX @ 15% {Only If VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

Does This Offer Comply With The Specification?

Does The Arice Conform To The SANS. / SABS

Specification?

is The Price Firm?

State Delivery Period, e.g., Tday, 1week

Enquiries regarding the quote may be directed to:
Contact Person_:-';%ﬁmﬁ;gigg!? e
E-Mail Address: ;.

Contact Person; - HEGPHE NSC -

Enquiries regarding technical information may be directed to:

.............................
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SBD 4
DECLARATION OF INTEREST

1. Any legal person, including persons employed by the state’, or persons having a kinship with persons employed by the state, including a
blood relationship, may make an offer of offers in terms of this invitation to quote (includes a price quotation, adveriised competitive quote,
limited quote or proposal). In view of possible allegations of favouritism, should the resulling quote, or part thereof, be awarded to persons
employed by the state or to persons connacted with or related to them, it is required that the bidder or hisfher authorised representative
declare hisher position in relation to the evaluating/adjudicating authority where-

- the bidder is employed by the state; andlor

- thelegal person on whose behalf the bidding document is signed, has a relationship with personsfa person who arefis invclved in the
evaluation and or adjudication of the quote(s), or where it is known that such a relationship exists between the person or persons for or
on whose behalf the declarant acts and persons who are invelved with the evaluation and or adjudication of the quote.

2. Inorder fo give effect to the above, the following questionnaire must be completed and submilted with the quote.

2.1, FUll Name Of DidderrapresenlaliVE. .. cvveeeiir e s et L

2.2, Iderdity NUmbar .oooviieicee e 24. Company Registration Number: ...

23, Posiion occupled in the Company (director, trusiee,2.5. Tax Reference NUMbBEI ..o..orvmrniiiiiiniinnens,
shareholder?): 2.6. VAT Registration Number: ........cooeoee i

27. The names of all directors / truslees / sharehclders / members, their individual identity numbers, tax reference numbers and, if applicable,
empioyee / parsal numbers must be indicated in paragraph 3 befow. {TICK APPLICABLE]

2.8. Are you or any person connected with the bidder presently employed by the state? 'YES T [NO | |

2.8.1.1 so, furnish the following parficulars:
Narne of parson { direclor / trustee / ShArehlder! MEMBEE ... ettt b e e
Name of stale insfilion at which you or the person  connected  fo the  bidder is

BMPIOYEAL ..o s
Position occupied in the state NStEUtON: e Any other
PArICUIATS. ..ot v s
2.8.2. If you are presently employed by the state, did you obtain the appropriate authority to undertake remunerative work outside employment
in the public seclor? ..

2.8.2.1. Ifyes, did you attach proof of such authority to the quote document?
(Note: Failur to submit proof of such authority, where applicable, may result in the disqualification of the quote.)

2822 if no, fumish reasens for non-submission of SUGH Proaf: ..o
2.9. Did you or your spouse, or any of the company's directors / rustees / shareholders / members or their spouses conduct business with the
state in the previous twelve months? [ NO |

291, 1750, FUMISH PATHCUIAIS! . orvc. e os et in e s s

2.10. Do you, or any person connected with the bidder, have any relationship {family, friend, other) with a person employed by the state and
who may be involved with the evaluation and or adjudication of this quote? YE

2.50.1. H 50, TUMISH PAIICUIAIS! . cvvv e eeeee ettt e s

2.11. Are you, or any person connected with the bidder, aware of any relationship {family, friend, other) between any other bidder and any
person employad by the slate who may be involved with the evaluation and or adjudication of this guote? YES | | NO [ |

241,14, 1F 50, FUMMISH PATICUIRIS! 1. cvvvvsaarr et s s e s

2.12. Do you or any of e directors / trustees [ shareholders / members of'the company have any interest in any other related comparnies
whether or not they are bidding for this contract? [YES | TNOT |
2.42.1. 1 50, Furnish PAFICUIAIS:..ccvevv et et

w
=
E
[ |

3. Full details of directors | frustees / members [ shareholders.

NB: The Depariment Of Heallh will vaiidate details of directors / trustees / members | shareholders on CSD. it is the suppliers’
responsibility to ensure that their detaits are up-lo-date and verified on CSD. ¥ the Department cannot validate the information on CSD,
the quote will not be considered and passed over as non-compliant according to National Treasury Instruction Note 4 {a} 201617.

4 DECLARATION

1, THE UNDERSIGNED (NAME)......ooooriii e CERTIFY THAT THE INFORMATION
FURNISHED IN PARAGRAPHS 1.

T ACCEPT THAT THE STATE MAY REJECT THE QUOTE OR ACT AGATNST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.

Name of bidder Signature Paosition Date

*State” means ~
a  any national or provincial department, national o provincisl public enfity or  ¢) provincigk legislature;
constitutional instilution within the meaning of the Public Finance Managemenl  d)  nalional Assembly of fhe national Council of provinces; or
Acl, 1999 {Act No. 1 of 1999); ¢} Parliament.
b} any municipalily or municipal entity;
“Sharcholder” means a person who owns shares in the company and is actively involved in te management of the enlerprise or business and exercises conlrol over the enlerprise.
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1,
1.1

24,

it

3.3
34.

35.

scC
SPECIAL CONTRACT CONDITIONS OF QUOTATIONS

AMENDMENT OF CONTRACT

Any amendment to o renunciaticn of the provisions of the contract shall at all times be done in writing and shalf be signed by both
parties.

CHANGE OF ADDRESS

Bidders must advise the Departmant of Health (institution where the offer was submitted) should their address (domicilium citandi et
executandf) details change from the time of bidding 1o the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation to accept the lowost or any quote.

The Department reserves the right ta communicate in writing with vendors in cases where information is incomplete or where there are
obscurities regarding technical aspects of the offer, to obtain confirmation of prices or preference claims in cases where itis evident that
a typing, written, transfer or unit errar has been mad, to invastigate the vendor's standing and ability to complete the supply/service
satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OF THIS QUOTATION.

The price quoted must include VAT if VAT vendor). However, it must be noted that the Department reserves the right to evaluate all
quolations excluding VAT as some bidders may not be VAT vendors.

The bidder must ensure the correctness & validity of the quotation:

)] thal the price(s), rate(s) & preference quoted cover all for the work/item {s) & accept that any mistakes regarding the price (s} &

3.6
3.

3.8.
3.8

3.10.
an.
32
313
3.4
3.15.

3.16,
347,
3.18.
3.19.

calculations will be at the bidder's risk

(iy  itis the responsibifity of the bidder to confirm receipt of their quotation and o keep proof thereof.

The bidder must accept full responsibility for the proper execution & fulfilment of all ebligations conditions devolving on under this
agireement, as the Principal (s) llable for the due fulflment of this contract.

This quotation will be evaluated based on the 80/20 points system, specification, correciness of information and/or functionality criteria.
All required documentation rust be completed in full and submitted.

Offers must comply sirictly with the specification.

Only offers that meet or are greater than the specification will be considered.

Late offers will not be considered.

Expired products will not be accepted. All products supplied must be valid for a minimum period of six manths.

Used! second-hand products will not be accepted.

A bidder not registered on the Central Suppliers Database or whose verification has failed will not be considered.

Al delivery costs must be inciuded in the quoted price for delivery at the prescribed destination.

Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices {including rates of exchange
vatiations} will not be considered.

In cases where different delivery points influence the pricing, a separate pricing schedule must ba submitted for each delivery point
In the avent of a bidder having multiple quates, only the cheapest according te specification will be considered.

Verification will be conducted to identify if bidders have multiple companies and are caver-quoting for this bid.

In such instances, the Department reserves the right fo immediately disqualify such bidders as cover-quofing is an offence that
represents both corruption and acquisition fraud.

4. SPECIAL INSTRUGTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

4.1.

4.2.

4.10,

Unless inconsistent with or expressly indicaied otherwise by the context, the singular shall include the plural and vice versa and with
words importing the masculing gender shall include the feminine and the neuter.

Under no circumstancas whatsoever may the quotation/bid forms be retyped or redreafted. Photocopies of the original bid documentation
may be used, but an originat signature mus! appear on such photocoples.

The bidder is advised to chack the number of pages and to satisfy himself that none are missing or duplicated.

Quotations submitted must be complete in all respects. However, where it is identified that information in & bidder’s response is
incomplete in any respect, the said supplier meets all specification requirements and is lowest to quote, the Depariment reserves the
right to request the bidder to complete/submit such information.

Any alteration made by the bidder must be inifilled; failure to do so may render the response invalid,

Use of correcting fluid is prohibited and may render the response invalid.

Quotations will be opened in public as soon as practicable after the closing fime of quotation.

Where practical, prices are made public at the time of opening quolations.

if it is desired to make more than one offer against any individual iiem, such offers should be given on a photocopy cf the page in
question. Clear indication thereof must be stated on the schedules attached.

The Department is under no obligation to pay suppliers in part for work done if the supplier can no longer for fulfil their obligation.

Page 4 of 9




5. SPECIALINSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

5.1, Quotation shall be lodged at the address indicated not later than the closing fime specified for their receipt, and in accordance with the
directives in the quotation documents.

52.  Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate
sealed envelope, with the name and address of the bidder, the quotation number and closing date indicated on the envelope. The
envelope shall not contain documents relating to any quotation other than that shown on the envelope. If this provision is not complied
with, such quotations/bids may be rejected as being invalid.

53.  All quotations received in sealed envelopes with the relevant quotation numbers an the envelopes are kept unopened in safe custody
untl the dosing time of the quotation/bids. Where, however, a quolaticn is received open, i shall be sealed. If it is received without a
quetationsoid number on the envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation
number written on the envelope.

5.4. A specific box is provided for the receipt of quolations, and no quotaticn found in any other box of elsewhere subsequent to the closing
date and fime of quotation will be considered.

5.5. Mo quotation/bid sent through the post will be considered if it is recsived after the closing date and time stipulated in the quotation
documentation, and proof of posting will not be accepted as proof of delivery.

5.8.  Quotation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.

6. SAMPLES

8.1.  Inthe case of the quote document stiputating that samples are required, the supplier will be informed in due course when samples
should be provided to the institution. (This decreases the fime of safety and storage risk that may be Incurred by the respective
institution). The bidders sample will be retained if such bidder wins the contract.

(i) If & companyfs who has not wan the guote requires their samples, they must advise the institution in wriling of such.

(i} ! samples are not collected within three months of dose of quote the institution reserves the right fo dispose of them at their discretion.

6.2.  Samples must be made available when requested in writing or if stipulated on the document.

{i) If a Bidder fails to provide a sample of their product on offer for scruliny against the sel spemf cation when requested, their offer will be
rejected. Al testing will be for the account of the bidder.

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION

7.1, Bidders who fall to attend the compulsory meefing will be disqualified from the evaluation process.

i The institution has determined that a compu[sory site meeting Ll 1 take place

(i)  Dale23:ijo2:"y2022°" Timg#t: " Place R PIXLEY kA ISAKA SEME MEMDRIAL HOSPITAL

Institution Stamp: Institution Site: Inspection / briefing sessicn Offictal
Full Name: i
Signature:
Date: v,

8. STATEMENT OF SUPPLIES AND SERVICES

8.1.  The contractor shall, when requested o do so, furnish particufars of supplies delivered or services execufed. If hefshe fails to do so, the
Department may, without prejudice lo any olher rights which it may have, institute inquiries at the expense of the contractor to obtain the
required particulars.

9, SUBMISSION AND COMPLETION OF SBD 6.1
9.1.  Sheuld a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Failure by a bidder to provide all

relevant information required, will result in such a bidder not being consicerad for preference point's allocation. The preferences
applicable on the closing date will be utilized. Any changes after the closing date will not be considered for that particular quote.

10. TAX COMPLIANCE REQUIREMENTS
10.4.  In the event thai the tax compliance status has falled on C3D, /s the suppliers’ responsibility to provide a SARS pin in order for
the institution to validate the tax compliance stafus of the supplier.

10.2. In the event that the institution cannot validate the suppliers’ fax clearance on SARS as well as the Central Suppliers Databass, the
quote will not be considered and passed over as non-compliant according fo National Treasury Instruction Note 4 (a} 2016/17.
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11, TAXINVOICE

1.1, Ataxinveice shall be in the currency of the Republic of Scuth Africa and shall contain the following particulars:

{i) the name, address and registration number of the supplier; {iv) a description and quantity or volume of the goods or services

{iy the name and address of the recipient; supplied;

{iiiy an individuat serialized number anc the date upon which the tax  {v) the officlal depariment order number issued to the supplier;
invoice is issued; {vi) the value of the supply, the amount of tax charged,

{vil) the words tax invoice in a prominent place.
12. PATENT RIGHTS

The supplier shall indemnify the KZN Department of Health (hear after known as the purchaser) against all third-party claims of
infringement of patent, trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

13. PENALTIES

13.1.  Ifatany time during the contract period, the service provider is unable to perform in a timely manner, the service provider must notify the
institution in writing/erail of the cause of and the duration of the delay. Upon receipt of the notification, the instituion should evaluate
the circumstances and, if deemed necessaiy, the institulion may extend the service provider’s fime for performance.

13.2. In the event of delayed performance that extends beyond the delivery period, the insfitution is entitled to purchase commodities of a
similar quantity and quality as a subsiitution for the outstanding commodities, without terminating the contract, as well as retum
commodities delivered at a later stage at the service provider's expense.

13.3.  Allernalively, the inslilution may elect to terminate the contract and precure the necessary commodities in order to complete the
cortract. In the event that the cantract is terminated the inslitution may clair damages from the service provider in the form of a penalty.
The service provider's performance should be captured on the service provider database in order to determine whethar or not the
service provider should be awarded any contracts in the future.

13.4. i the supplier fails to deliver any or all of the goods or o perform the services within the period(s) specified in the contragi, the purchaser
shall, without prejudice to its other remedies under the cantract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime inferest rate calculated for each day of the delay
until actual delivery or performance.

14. TERMINATION FOR DEFAULT

14.1.  The purchaser, without prejudice to any other remedy for breach of contract, by wrilten notice of default sent fo the supplier, may
terminate this contract in whole or in part:

(i} i the supplier fails to deliver any or all of the goods within the perod(s) specified in the contract,

(iy  ifthe supplier fails to perform any other obfigation(s} under the contract; or

(iii) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the
contracl ‘

14.2.  In the event the purchaser tarminates the conteact in whole or in part, the purchaser may procure, upon such terms and in such manner
as it deams appropriate, geods, works or services simifar to those undelivered, and the supplier shall be liable to the purchaser for any
excaess costs for such similar goods, works ar services.

14.3. Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penally on the
supplier by prohibiling such supplier from doing business with the public sector for a period not exceeding 10 years.

15. FAILURE TO COMPLY WIiTH ABOVE WILL RESULT IN YOUR QUOTE BEING PASSED OVER
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SBD 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This preference form must form part of all quotes invited. It contains general information and serves as a claim form for preference points for
Broad-Based Black Economic Empowsrment (B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017,

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to all quotes:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); and

1.2 The value of this quote Is estimated 1o not exceed R50 000 000 (all applicable taxes included) and therefore the 80/20 prefarence
point system shall he applicatie.

13 Points for this quote shall be awarded for:
{(a) Price; and
(b} B-BBEE Stafus Level of Contributor.

14 The maximum points for this quote is allocated as follows:

PRICE
B-BBEE STATUS LEVEL OF CONTRIBUTOR 20:
Total points for Price and B-BBEE must nof exceed 40
1.5 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor together with the quote, will be inferpreted fo mean

that preference points for B-BBEE status level of contribution are nat claimed.

1.8 The purchaser reserves the right to require of a bidder, either before a quofe is adjudicated or at any ime subsequently, fo
substantiate any claim in regard to preferences, in any manner required by the purchaser,
2 DEFINITIONS

{a) “B-BBEE” means broad-based black economic empowerment as defined in seclion 1 of the Broad-Based Black Economic
Empowerment Act;

{b) "B-BBEE status level of contributor” means the B-BBEE status of an enfily in terms of a code of good practice on black econemic
empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment Act;

{c} “bid” means & written offer in a prescribed or stipulated form in response to an invitation by an organ of state for the provision of
goods or services, through price quotations, advertised competitive bidding processes or proposals;

{d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic Empowarment Act, 2003 (Aet No, 53
of 2003);

(&) "EME" means an Exempted Micro Enterprise in terms of a code of good practice on black econemic empowermeant issusd in terms
of section 9 (1) of the Broad-Based Black Ecanomic Empowerment Act;

{fi  “functionality” means the ability of a tenderer lo provide goods or services in accordance with specifications as set aut in the tender
documents.

(g} “prices” incudes all applicable taxes less all unconditional discounts;
{(h} “proof of B-BBEE status level of contributor” means:

1) B-BBEE Status level certificate issued by an authorized Dody or person;
2 A sworn affidavil as prescribed by the B-BBEE Codes of Good Practice;
3 Any other requirement prescribed in terms of the B-BBEE Act;

(i} “QSE" means a qualifying small busiress enferprise in terms of a code of good practice on black economic empowerment issued in
terms of section 8 {1} of the Broad-Based Black Economic Empowerment Act;

@} “rand value” means the total estimated value of a confract in Rand, calculated at the time of bid invitation, and includes all applicable
taxes;
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31

44

5,
5.1
B.
6.1

POINTS AWARDED FOR PRICE
THE 80/20 PREFERENCE POINT SYSTEMS
A maximum of 80 points is allozated for price on the following basis:

Ps= 80(] - m] Whera
Pmin

Ps = Points scored for price of bid under consideration
pt = Price of bid under considsration
Prmin = pice of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 {2) and 7 (2) of the Preferential Procurement Regulations, preference points must be awarded to a bidder for
attaining the B-BBEE status level of contribution in accordance with the table below:

B-BBEE Status Level of Contributer  Number of points (80/20 system)

1 20
2 18
3 14
4 12
5 8
6 6
7 4
8 2
Non-compliant conteibutor ]

BID DECLARATION

Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete the folfowing:
B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4.1

B-BREE Status Level of Contributer: = ... (maximum of 20 points)

(Points claimed in respact of paragraph 7.1 must be in accordance with the table reflected in paragraph 4.1 and must be substantiated by
relevant proof of B-BBEE status level of contributor.

7.

7.1
7141

SUB-CONTRACTING
applicable hox)

Will any portion of the contract be sub-centracted?

If yes, indicate:

i} What percentage of the contract will be subcontracted......wcneveevccvcveee i
fiy  The name of the Sub-CONIrACIOT...........cov i
iy The B-BBEE status lovel of the Sub-Contracton. o s ieseemer e

Whether the sub-contractor is an EME or QSE

(Tick

Iyes |

| no |

{Tick applicable box)

iv) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms of [ves]

Preferential Procurement Regulations,2017:

Lo |

Designated Group: An EME or QSE which is af last 51% owned by:

EME
N

QSE
v

Black people

Black people who are youth

Black people who are women

Black people with disabilities

Black people living in rural or underdeveloped areas of townships

Cooperative owned by black neople

Biack people who are military veterans

OR

Any EME

Page B of 9



9,

8.1
9.2
2.3
9.4

9.5

9.6

9.7
9.8

| Any GSE

DECLARATION WITH REGARD TO COMPANY/FIRM

TYPE OF COMPANY/ FIRM [TICK APPLICABLE BOX]

Partnership/Joint Venture { Consortium
One person business/sole propriety

- Close corporation

- Company

- (Pty) Limited

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

COMPANY CLASSIFICATION [TICK APPLICABLE BOX)

- Manufacturer

- Supplier

Professional service provider

Z Other service providers, e.g. transporter, etc.

fiwe, the undersigned, who s [ are duly authorised to do so on behalf of the companyfirm, certify that the paints claimed, based on
the B-BBE status level of contributor indicated in paragraphs 1.4 and 6.1 of the foregoing cerlificate, qualifies the company/ firm for
the preference(s) shown and [/ we acknowledge that:

i} The information furnished is frue and correct;
iy~ The preference poinis claimed are in accordance with the General Conditions as indicated in paragraph 1 of this farm;

iiiy  In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 6.1, the coniractor may
be required to furnish docurnentary proof fo the satisfaction of the purchaser that the claims are corract;

iv) If the B-BBEE status level of coniributor has been claimed or obtained on a fraudulent basis or any of the candifions of
conlract have not been fulfilfed, the purchaser may, in addition to any other remedy it may have —

(a) disqualify the person from the bidding process;
{b)  recover costs, losses or damages it has incurred or suffered as a result of that person’s condugt:

{c) cancel the contract and claim any damages which it has suffered as a result of having to make less favourable
arrangements due to such cancellation;

(d) recommend that the bidder or contractor, its shareholders and directors, or only the shareholders and directars
who acted on a fraudulent basis, be restricled by the National Treasury from obtaining business from any argan
of state for a period not exceeding 10 years, after the audi alteram partem {(hear the other side) rule has been
applied; and

{e} forward the matter for criminal prosecution.

WITNESSES e
SIGNATURE(S) OF BIDDERS(S)
TR
DATE: oo
2 ADDRESS........coiiviivirenteteseoees e

...........................................................
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DEPARTMENT OF HEALTH

PROVINCE OF KWAZULU-NATAL

DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL

ONE YEAR HOT WATER SYSTEM MAINTENANCE CONTRACT
QUOTATION DOCUMENT

Quotation No:

REQUIRED CIDB GRADING: 1ME or above.

DEPARTMENT OF HEALTH
Project Leader: Zakhele Madonsela
Email:Zakhele.Madonsela@kznhealth.gov.za



QUOTATION DOCUMENT CONTENTS
NUMBER OF PAGES: 26

PART ONE : INVITATION TO QUOTE AND QUOTATION CONDITIONS
PART TWO : QUOTATION FORM AND ALTERNATIVE QUOTES
PART THREE : CONDITIONS OF CONTRACT

PART FOUR : TECHNICAL SPECIFICATION

PART FIVE : PARTICULAR SPECIFICATION

PART SIX : SCHEDULE OF PRICES

PART SEVEN : RETURNABLE DOCUMENTS

The Contractor is required to check these documents and the number of pages listed above. The
Contractor shall satisfy himself/herself that this document is complete in accordance with the above
schedule and if any pages are found to be missing, or duplicated, shall immediately request to rectify the
discrepancy. No liability will be admitted by the Employer in respect of errors in the Confractors quote

due to the aforegoing.




PART 1

INVITATION TO QUOTE AND QUOTATION CONDITIONS



Enquiries : Zakhele Madonsela
Quotation No :
Date: 11/02/2022

TO:

ATTENTION:

Dear Sir

ONE YEAR HOT WATER SYSTEM MAINTENANCE CONTRACT AT DR PIXLEY KA ISAKA SEME
MEMORIAL HOSPITAL

1. We hereby invite you to quote for the above service, using the quotation form template from department of
health.

2.1.  Your quotation must be submitted in a sealed envelope, the front of the envelope being clearly endorsed
with the Quotation number and the project description as stated above to

2.2 The use of correcting fiuid, e.g. “Tippex" etc will lead to the automatic disqualification of the Quotation.

2.3 Only the original quotation document, duly signed and completed in its entirety, will be given consideration.
2.4 Suppliers quotations may be facsimile or photocopied.

2.5  The total quotation amount shall be fixed for ninety (90) days from date of quotation.

Only additions or omissions arising from approved written authorized variations, will be accepted as a valid
variation in cost.



3.1

3.2

3.3

3.4

3.5

THE QUOTATION SHALL BE FULLY DETAILED AS FOLLOWS:

itemised list of Materials/Spare Parts/Equipment, showing unit costs, contractors mark-up and
subtotal

Labour hours, Unit Rate and Sub-Total

Kilometres, Unit Rate and Sub-Total (Specify number of trips)
Subsistence: Number of Nights Out, Unit Rate and Sub-Total.
VAT and Grand Total

A compulsory site inspection is required,

Kindly complete the attached document and return all pages as per paragraph 2.3 above, each
page being initialled by the Contractor's authorized signatory.

Yours faithfully

PROJECT LEADER: ZAKHELE MADONSELA
DEPARTMENT OF HEALTH




COMPULSORY BRIEFING SESSION/SITE INSPECTION CERTIFICATE

Site/building/institution involved: DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL

Quotation no:

Service: ONE YEAR HOT WATER SYSTEM MAINTENANCE CONTRACT AT DR PIXLEY KA ISAKA SEME
MEMORIAL HOSPITAL

Date:
Time: 11h00
Venue: DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL

Contact Person:

-------------------------------------------------------------------

THIS IS TO CERTIFY THAT (NAME)

VISITED AND INSPECTED THE

SITE ON (DATE) AND IS THEREFORE FAMILIAR WITH THE
CIRCUMSTANCES AND THE SCOPE OF THE SERVICE TO BE RENDERED.

SIGNATURE OF BIDDER OR AUTHORISED REPRESENTATIVE

DATE:

SIGNATURE OF DEPARTMENTAL REPRESENTATIVE

DEPARTMENTAL STAMP

DATE:



PART 2

QUOTATION FORM AND ALTERNATIVE QUOTES




PART 2

QUOTATION FORM

TO BE COMPLETED BY THE CONTRACTOR:

I/\We hereby quote for the following project in accordance with the conditions specified in this document.

ONE YEAR HOT WATER SYSTEM MAINTENANCE CONTRACT AT DR PIXLEY KA ISAKA SEME MEMORIAL
HOSPITAL.

A Servicing of plant, Labour, Traveliing, Subsistence and Transport including VAT R

B. Provisional sum R 200 000, 00

A+B  Fixed Price for the scope of the works quoted for, valid for
90 days from date of quotation. Including 15% VAT
The offered total of the prices is R

Only additions or omissions arising from approved written authorized variations will be accepted as a valid variation in cost.
IAWe agree that if we are awarded these works, the relevant preventive maintenance servicing, as per the Provincial
Government KwaZulu-Natal: Department of Health Standard Service Scheduies, may be done by others if so required, and that
this would not invalidate myfour guarantee.

The total contract period for completion of this project (................. calendar months) and is inclusive of all statutory holidays.
The service provider is:

NAME:

AR E S S oo e ettt e et e e e e e s e

TEL NO:

E-MAIL ADDRESS:

CIDB REGISTRATION NUMBER AND GRADE:

Signed on behalf of the Contractor:

NAME:

POSITION:

SIGNATURE oo oot e e e e e e minnne e DATE

Signed on behalf of the Employer:




QUOTATION FORM
ALTERNATIVES

It is required that the Contractor's main offer be in accordance with the specification. However, should
Contractors wish to make alternative offers these must only be made on this form or copies thereof as

necessary.

Note that all of the information required in this document must be supplied for all alternative offers as well.

Where the Contractor does not wish to submit alternatives, the word “NIL” shall be inserted against each
section and the page signed by the Contractor.
ALTERNATIVE

ALTERNATIVE PRICE
(IN WORDS)

DETAIL VARIATIONS FROM SPECIFICATION

DETAIL BENEFITS TO OWNER IN TERMS OF THE ALTERNATIVE OFFER

REMARKS

CONTRACTORS’'S AUTHORISED SIGNATURE /  FULL NAME AND ADDRESS OF
FIRM

NAME [N BLOCK LETTERS

DATE




PART 3

CONDITIONS OF CONTRACT

These works shall be carried out in accordance with this document and the Service Level Agreement
(SLA).
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PART 4

TECHNICAL SPECIFICATION

ONE YEAR HOT WATER SYSTEM MAINTENANCE CONTRACT AT DR PIXLEY KA ISAKA SEME MEMORIAL

4.1

HOSPITAL.

TECHNICAL SPECIFICATION

COMPLIANCE WITH REGULATIONS AND STANDARD SPECIFICATIONS

The operation, construction, material and components of the equipment, as specified, shall comply with
the latest requirements of:

The Occupational Health and Safety Act (Act 85, 1993) as amended

The control panel, associated components and wiring shall be installed in compliance with the
Department of health Specification for the Electrical equipment and Installation for Mechanical Services.

KwaZulu-Natal Department of Health, Policy on Design of Mechanical Installations, Date January 2013,
Rev 7.

KwaZulu-Natal Department of Health, Policy on Design of Electrical Installations, Date January 2013,
Rev 7.

KwaZulu-Natal Department of Health, Policy on Design of Structural Instaliations, Date January 2013,
Rev 7.

SANS 10142: Code of Practice for Wiring of Premises.
SANS 347: Categorization and conformity assessment criteria for all pressure equipment.
SANS 10400: The application of the National Building Regulations.

SANS 60947-1: 2005/IEC 60947-1: 2004 to SANS 60947-8: 2004/IEC 60947-8: 2004: Low voltage
switch gear and control gear.

An Electrical Certificate of Compliance, in accordance with the OHS Act as amended, will be required for
all Elecfrical Works.

The Machinery and Occupational Safety Act - Act 6/1983
The Pressure Equipment Regulations (PER)

The Municipal By-laws and any special requirements of the Supply Authorities of the area or district
concerned.

Local Fire Regulations.
All building works shall be in accordance with the Standard Preambles to All Trades.

The contractor should fully familiarise and understand these documents prior to quoting.

11




51.

5.1.1

5.1.2

PART 5

PARTICULAR SPECIFICATION

PARTICULAR SPECIFICATION

TECHNICAL SPECIFICATION
GENERAL

This Technical Specification shall be read in conjunction with all other sections of the Specification and
cognisance shall be taken of the clauses relevant to this particular installation, whether any specific clauses
are referred to or not. A service level agreement (SLA) shall be entered into between the successful bidder
and the department of health of which detail condition of contract shall apply.

GENERAL REQUIREMENTS
Tenderers are to make special note of the following:

This particular specification must be read with, and shall form part of, Part 4 of this document (Technical
Specification).

In so far as the conditions contained herein are at variance with any obtained in the Technical
Specifications, the contract shall be interpreted in terms of this Part 5 (Particular Specification).

The whole installation/servicing/ maintenance shall be in accordance with the Occupational Health and
Safety Act 85/1993 and all regulations framed therein shall be carried out to the satisfaction of the
Department of Health.

Competent workmen skilled in their trade shall carry out all work. Quality shail be of the best standard
practice and all workmanship will be subject to the approval of the Depariment of Health.

The work shall at all times, for the duration of the contract, be carried out under the supervision of a skilled
and competent representative of the Contractor, who will be able and authorized to receive and carry out
instructions on behalf of the Contractor. A sufficient number of workmen shall be employed at all times to
ensure satisfactory progress of the work.

All apparatus, component parts, fittings and materials employed in the execution of the Contract shall be
new and unused and shall be the latest type or pattern of the particular manufacture employed. S.AB.S.
mark bearing items shall be used wherever possible. ‘

The system shali be maintained for a period of twelve months after acceptance of the SLA in writing by the
successful bidder and shall allow for routine inspections not less frequently than two times a year.

The complete or new installation must be guaranteed against defective parts and workmanship for a period
of twelve months after the date of issue of the Completion Certificate. This period shall run concurrently
with the maintenance period.

Rates are to include for commissioning and testing of the complete installation and handing over in working
order ready for use.

12



5.2

5.3

54

5.6

Tenderers are advised to visit the site and acquaint themselves fully with the site conditions and nature and
full extent of work involved prior to submitting their tender. Claims on the grounds of insufficient information
in such respects or otherwise will not be entertained by the Administration.

NOTE: Al electrical equipment shall comply with NER Reguiation of voltage
SCOPE OF CONTRACT;

The scope of the document calls for:

The preventative and reactive maintenance to the hot water system at DPKISMH.

THE SITE

The Contractor will be required to conform to such Acts (e.g. Act 53 of 1985: Control of Access to Public
Premises and Vehicles), regulations and restrictions affecting access to and use of the site as laid down by
the Head: Health or his/her designee. Bidders should also note that the buildings are occupied and that
permission for access should be obtained from the authoritative person on site. This contract shall apply to
the following site locations/facilities:

EThekwini Health District CIDB Grading Required
Dr Pixley Ka Seme Memorial Hospital 1 ME
PROGRAM OF WORKS

it is imperative that the maintenance be achieved without any unscheduled interruption of the hot water
supply to the hospital therefore minimum downtime is crucial and shall be carefully planned prior to
execution of the maintenance works.

Throughout the duration of the works, the works are to be planned and executed so as to cause minimum
inconvenience to all staff.

PROOF OF QUALIFICATIONS

ALL copies of qualifications are to be certified by a Commissioner of Oaths.

The Bidder shall provide proof by means of Certified Copies of Artisan(s)/ Technician(s)/ Coded Welder(s)/
Apprentice(s)/ Learners qualifications and internship papers. Failure to provide the required proof will result
in either: such employees being listed as semi-skilled in which case the semi-skilled rate will apply
accordingly or; the Bid may be disregarded.

Testimonials of experience, certified by a Commissioner of Oaths are required in respect of semi-skilled
workers, who shall have a minimum of 3 years related experience in respect of the service applied for.
Failure to supply the required testimonial(s} will result in such employees being listed as unskilled, in which
case, the unskilled rate will apply accordingly.

Should the appropriate proof of qualification not be submitted with the tender submission, the
corresponding items tendered for will not be approved for the Tenderer.

Successful Service Providers shall during the period of validity of this Contract supply to the Employer proof
of qualifications and/or experience in respect of any additional/replacement employees or changed
qualifications of employees. SAQCC Registration

Certified proof of registration of permanent members of staff are required to qualify for the following
categories of works:

Air Conditioning and Refrigeration - Category B (Greater than 18 kW cooling capacity)
Certified proof of active registration with SAQCC Gas under the Category B: Air Conditioning &
Refrigeration Practitioner.

13




5.7

5.8

5.9

CERTIFICATE OF COMPLIANCE

The contractor shall submit the mandatory Certificate of Compliance for any modification on the Electrical
Distribution boards i.e. addition of load etc.

PROGRAM OF WORKS

The contractor shall notify the Department of Health seven (7) days prior to carrying out any site work. As
the Centre is to remain in full operation for the duration of the works, the works are to be planned and
executed so as to cause minimum inconvenience to staff.

TESTING AND COMMISSIONING

The units shall be tested and commissioned before handing over to the department of health. The test shall
be witnessed by the Department of health Engineer/project leader/hospital representative.

14




PART 6

SCHEDULE OF PRICES

15




PART 6

SCHEDULE OF PRICES

PREAMBLE TO THE SCHEDULE OF PRICES

10.

11.

. All prices shall be quoted in the currency of the Republic of South Africa and will be fixed. Only where

exchange rates have been stated in the quotation document, as at two weeks (14 days) prior to closing
date of this quotation, will such exchange rate fluctuation be taken into account in the variation of the cost of
the imported items/equipment.

The Tenderer shall enter a price against each item in the schedule of prices. If the Tenderer fails to enter a
price against any item in the schedule of prices the relevant cost of such item shall be regarded as being
covered by other prices in the schedule of prices.

The prices quoted against each item of these schedules shall cover the full inclusive cost of everything
required for the execution of the work under the item plus an apportionment of any cost involved in meeting
the obligations and liabilities imposed by the conditions of contract and in complying with the specifications.

The prices quoted for the supply of plant and equipment shall inciude for all handling, loading, transporting
and off-loading required for the delivery of the plant and equipment to the site, including in the case of off-
site storage for double handling at the store.

The prices quoted for erection and installation shall include for all handling, loading, transporting and off-
loading, to take plant and equipment to place on site where required, erection, installation, painting,
commissioning, operating, testing, adjusting, handing over in proper working order and guarantee for a
period of 12 months, all as specified.

The provisional sum amount must be added to the total quoted amount.

The tendered rates and amounts must exclude Value Added Tax (VAT) but must include all levies, other
taxes and duties on items to which they apply. Separate provision has been made in the Summary of
Schedule of Prices for the purpose of VAT.

The labour rates, remain fixed for the duration of the contract.

Amounts allowed for contingencies will be spent in part or as a whole at the sole discretion of the
Department of Health's “Representative”.

The Schedule of Prices shall be completed and signed in black ink. Corrections must be done by deleting,
re-writing and initialling next to the amendment.

Electrical and Mechanical work is not measured according to the Standard Procedures of Building Work.

16




7.1 QUOTATION FORM

SCHEDULE OF LABOUR RATES

ITEM RESOURCE NORMAL RATE/HR
1. Traded tested artisan (Air Conditioning & Refrigeration
Practitioner) rate per hour
2. Traded tested artisan (Mechanical fitter) rate per hour
3. Traded tested artisan (Electrician) rate per hour
4, Semi-skilled labour rate per hour
5. Unskilled labour rate per hour

Subtotal for labour per hour (in Rands)

Travelling distance:

Distance from site (DPKISMH) to your Office/Workshop: ..............

PREVENTATIVE MAINTENANCE COST BREAKDOWN

oo km (one way trip)

. . . Service . .
Equipment WMake Size Quantity Frequency Price/service TOTAL

Water/Water Heating chiller

(Heat Pump) TEKNIHEAT | 140 KW 3 2
Water/Water Heating chiller

(Heat Pump) TEKNIHEAT | 320 KW 10 2

Hot water Storage tank TEKNIHEAT | 15 000L 2 1

Hot water Storage tank Kwikot 10 QoOL 1 1

Hot Water Booster Pump Calpeda 20 Lis 2 2

Hot Water Booster Pump Calpeda al/s 3 2

In-line Back heater Tekniheat 36 KW 2 1

Provisional sum (allocation for reactive maintenance work) | R 200 000,00

TOTAL exciudes VAT

TOTAL includes VAT @15%)

Total for service 1 (incl. VAT): ..o

Total for service 2 (incl. VAT) ..o

17




PART 8

RETURNABLE DOCUMENTS.
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ANNEXURE A

EQUIPMENT SERVICE SCOPE OF WORK
1. Heat Pumps - Aquazest AQH140 | Record heat pump serial numbers on job card
Quantity: 3 Do full service on the heat pump

{Service interval of 6 months)

Clean electric components with a blower

Check all electrical connections and tighten

Check for any water leaks

Check gas in compressors

Inspect under compressors for any sign of oil

Record suction pressure

Compressor 1

Compressor 2

Record head pressure

Compressor 1

Compressor 2

Check pump phase rotation

Check compressor oil level

Record leaving hot water temp

Refrigerant circuit 1

Refrigerant circuit 2

Check and record settings on all thermostats in heat pump

Clean heat pump

Tighten all panel screws to avoid rattles

Check compressor timers set correctly

Record incoming volts per phase

Blue phase

White phase

Red phase

Record running currents per phase

Refrigerant circuit 1 Blue phase

Refrigerant circuit 1 White phase

Refrigerant circuit 1 Red phase

Refrigerant circuit 2 Blue phase

Refrigerant circuit 2 White phase

Refrigerant circuit 2 Red phase

Set HP / LP switches

Clean dust from electrical circuitry

Inspect all equipment for unusually high wear

Check contactors and overloads

Check for any oil leaks

Check that all covers and fixing screws are in place
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2. Heat Pumps - Aquazest AQH320

SERVICE SCOPE OF WORK

Quantity: 10

Do fuil service on the heat pump

{Service interval of 6 months)

Record heat pump serial number

Clean electric components with a blower

Check all electrical connections and tighten

Check for any water leaks

Check gas in compressors

Inspect under compressors for any sign of oil

Record suction pressure

Compressor 1

Compressar 2

Record head pressure

Compressor 1

Compressor 2

Check pump phase rotation

Check compressor oil level

Record leaving hot water temp

Refrigerant circuit 1

Refrigerant circuit 2

Check and record settings on all thermostats in heat pump

Clean heat pump

Tighten all panel screws to avoid rattles

Check compressor timers set correctly

Record incoming volts per phase

Blue phase

White phase

Red phase

Record running currents per phase

Refrigerant circuit 1 Blue phase

Refrigerant circuit 1 White phase

Refrigerant circuit 1 Red phase

Refrigerant circuit 2 Blue phase

Refrigerant circuit 2 White phase

Refrigerant circuit 2 Red phase

Set HP / LP switches

Ciean dust from electrical circuitry

Inspect all equipment for unusually high wear

Check contactors and overloads

Check for any oil leaks

Check that all covers and fixing screws are in place
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3. Water Pumps

SERVICE SCOPE OF WORK

Quantity: 5

Do full service on the water booster pump

{Service interval of 6 months)

Record pump serial number

Check base and flanges to make sure pump and fittings properly secured
Inspect pump casing for any cracks '

Compare pressure sensor readings to actual to make sure sensors are
functioning correctly

Lubricate as required

Listen for any unusual noises from bearings or cavitation

Clean strainers or filters in front of pumps

Inspect and clean pumps

Ensure that pumps run as appropriate and are not overheating

Check mechanical seals

Bleed air fram pumps if necessary

Record incoming volts per phase

Blue phase

White phase

Red phase

Record running currents per phase

Blue phase

White phase

Red phase
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4. Standby Heaters — Element

SERVICE SCOPE OF WORK

Quantity: 2

Do full service on the electrical heater elements

{Service interval of 12 months)

Record standby heater serial numbers

Clean electric components with a blower

Check all electrical connections and tighten

Check for any water leaks

Clean standby heater

Check AVTAZ20 setting

Test all elements and thermaostats

Check for corrosion

Record incoming volts per phase

Blue phase

White phase

Red phase

Record running currents per phase

Blue phase

White phase

Red phase

Clean dust from eiectrical circuitry

Inspect all equipment for unusually high wear

Check contactors and overloads

Check TP safety valve operation

Check that all covers and fixing screws are in place
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5. Hot Water Tanks - Tekni-Tank

SERVICE SCOPE OF WORK

Quantity: 2

Do full service inspection on the tank, cladding, insulation and ancillaries.

(Service interval of 12 months)

Check under cladding for any dripping water that may indicate a leak

Check for any cracks on tank fittings or around tank fittings

Ensure insulation and cladding all attached firmly and all pop rivets are in
place

Check float level operation to make sure equipment turns on / off as
required

6. Hot Water Tanks — Pressurized

SERVICE SCOPE OF WORK

Quantity: 1

Do full service inspection on the tank, cladding, insulation and ancillaries.

{Service interval of 12 months)

Check under cladding for any dripping water that may indicate a leak

Check for any cracks on tank fittings or around tank fittings

Ensure insulation and cladding all attached firmly and all pop rivets are in
place

Check electrical anode and replace if necessary

7. Controls

SERVICE SCOPE OF WORK

(Service interval of 6 months)

Check all electrical connections and tighten

Check AVTA20 settings and return temp

Check T1A,T2A,T1B and T2B settings (35, 35, 45, 45)

Record incoming volts per phase

Blue phase

White phase

Red phase

Check and set running hours timer

Ensure all Probes are secure in pockets / on pipes

Check labels and stickers and replace if necessary

Check that all valves are in the correct position

Clean inside and outside of control panel

Test remote alarm buzzer and LED light

Check all indicator lights

26




