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Opening Date:

Closing Date:

Closing Time:

INSTITUTION DETAILS

Institution Name:

Province:

Department or Entity:

Division or section:

Place where goods { services is required
Date Submitted

ITEM CATEGORY AND DETAILS

Quotation Number:

Item Category:

Item Description:

Quantity {if supplies}

K2 Health Intranet

WAL RATAL PROVINGE

Ouotation Advert
2022-11-18

2022-11-29

11:00

Benedictine hospital v

KwaZulu-Natai

Department of Health

Central Supply Chain Management
System

2022-11-18

ZNQ:
Ben242/2022-2023

Services v

Cleaning of buildings,wards and offices (03 months contrsct) 20 people
needed.

Serive

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
Date :
Time:

Venue:

QUOTES CAN BE COLLECTED FROM:

QUOTES SHOULD BE DELIVERED TO:

Both v
2022-11-23 i3
09h00

Sisters Lounge at Benedictine Hospital

Dwaload from website

Deposite to tender box near PRO office at Benedictine Hospital { NO Email
allowed) Tender box anty

ENGLARIES REGARDING THE ADVERT MAY BE DIRECTED TO:

MName:
Email:

Contact Number:

Mrs L.P Mijaja
labulile.Mjaja@kznhealth.gov.za

0358317062

portal.kznhealth.gov.za/components/scm/SitePages/AdveriQuote.aspx

Search ih.is s.si.le. .
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Finance Manager Name: Mrs PN Gumede

Einance Manager Signature: A

!
No Jate x{o%es will he considered

portal kznheaith.gov.za/components/scm/Site Pages/AdvertQuote.aspx 213




STANDARD QUOTE DOCUMENTATION OVER R30 000.00

DATE ADVERTISED; 18/11/2022 @@ e, CLOSING DATE; 291172023 ... CLOSING TIME: 11:00

FACSIMILE NUMBER: 2 e EMAILADDRESS: o e

PHYSICAL ADDRESS:; Benedicine Hospilal Viyheid Main Nongoma 3950 )

QUOTE NUMBER: Z,,NQ, fBEN al242 A /2022 -2023 i

Cleaning of buildings,wards and offices

DB S R P TN e et e b e e

CONTRACT PERIODO2 (MOMAS) VALIDITY PERIOD 60 Days SARS PINoooooorseessreses et

(if applicable)

CENTRAL SUPPLIER DATABASE REGISTRATION {CSD) NO. [m{afala] L L T 11

UNIQUE REGISTRATION REFERENCE

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS)
Deposite to tender box next to PRO office at Benedictine Hospital {tender box only) NO EMAILS

Bidders should ensure that quotes are delivered timeously to the correct address. if the quote is late, it will not be accepted for
consideration,

The quote box is open from 08:00 fo 15:30.
QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS - (NOT TO BE RETYPED)
THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL

PROCUREMENT REGULATIONS, 2011, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER®
SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS MUST BE FURNISHED
{FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER ... e et e oo
POSTALADDRESS  covveoee oo seeeee e s 1o s e st eseeesemt e seseae ettt 1111111 st
STREETADDRESS  ooeoeoeeeeo oo oo eee oo oo oo et es et ee o111ttt
TELEPHONE NUMBER  CODE........NUMBER......ooooovooovoveeeene. FACSIMILE NUMBER  CODE ........NUMBER............cccooomrrrreen
CELLPHONENUMBER oo
E-MAIL ADDRESS oo ettt oo
VAT REGISTRATION NUMBER (If VAT VENAO) .ovvvvvcovvvvivveorsoeosoeosssseososeesssessssss st e sesesesssessres et
HAS A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE BEEN SUBMITTED? (SBD 6.1) [ YES | [NOT |

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED TO QUALIFY
FOR PREFERENCE POINTS FOR B-BBEE]
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OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R30 000 QUOTE NUMBER: ZNQ/BENLZdj242 12022 2023
DESCRIPTION: S'eaning of buldings,wards and offices 03 monihs GONIaCt) | e
SIGNATURE OF BIDDER .ovvvviiivieetii s st DATE. ..ot
[By signing this document, | hereby agree to all terms and conditions]
CAPACITY UNDER WHICH THIS QUOTE S SIGNED ... e e ettt ettt b et ah s e mn b s e b e s s g
Hem Mo Quantity | Description Brand & Country of Price
modgl manufacture R o
1. 03 months Cleaning of Buildings,wards and offices
NB: Specification attached.
Please read specification, Evaluation criteria on
page 15
VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)
Does The Aricle Conform To The SANS. / SABS,

Does This Offer Comply With The Specification? Specification?
Is Tha Price Firm? State Delivery Period, e.g., Tday, Tweek

Enguiries regarding the guote may be directed to

Contact Person; Mrs J PMiaja . Te 0388317062

E-Mail Address: Jabubulile Miaja@kznheaith,gov.za Contact Person: Mr 8:L Khoza

Enquiries regarding technical information may be directed to:

%?@Eﬁi '?«%ff "ﬁmm HGSW TAL

STRTIONS %‘?@E‘ﬂ \_U_z’b
i
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SBD 4
BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of
transparency, accountability, impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further
expressed in various pieces of legislation, it is required for the bidder to make this declaration in respect of the details required
hereunder,

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will
automatically be disgualified from the bid process.

2. BIDDER'S DECLARATION
2.1. s the bidder, or any of its directors / trustees / shareholders / members { partners or any person having a controlling interest’ in
the enterprise, employed by the state? YES/NO

2.1.1 I s0, furnish parliculars of the names, individual identity numbers, and, if applicable, state employee numbers of sole propriator!
directors / trustees / shareholders / members/ pariners or any person having a controfling interest in the enterprise, in table below.
Full Name Identity Number Name of State Instifution

2.2, Do you, or any person connected with the bidder, have a relationship with any person who is employed by the procuring
institution? YESINO
221, 1 50, TUINISH PAFICUIBIS, 11vvrr e eree e er e et e e e et

2.3. Does the bidder or any of its directors / trustees / shareholders / members / partners o1 any person having a controiling interast in
the enterprise have any interest in any other related enterprise whether or not they are bidding for this contract? YES/NO

23.1. Ifso, furnish partiCulars: ... i
3. DECLARATION

I, the undersigned,{NamEe). . ......ooiiiii i e in submitting the accompanying bid, deo
hereby make the following statements that | certify lo be true and complete in every respect:

3.1.  1have read and | understand the contents of this disclosure;

3.2. | understand that the accompanying bid will be disquatified if this disclosure is found not to be true and complete in every respect;

3.3. The bidder has arrived al the accompanying bid independently from, and withou{ consultation, communication, agreement or
arrangement with any competitor. However, communication between parlnars in a joint venture or consorium?® will not be
construed as collusive bidding.

3.4.  In addition, there have been no consuftations, communications, agreements or arrangements with any competitor regarding the
quality, quantity, specifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the
intention or decision o submit or not to submit the bid, bidding with the intention not to win the bid and conditions or delivery
particulars of the products or services to which this bid invitation relates.

3.5. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, direclly or indirectly, to any
competitor, prior to the date and time of the official bid opening or of the awarding of the contract.

3.6. There have been no consultations, communications, agresments or arrangements made by the bidder with any official of the
procuring institution in relation to this procurement process prior to and during the bidding process except to provide clarification
on the bid submitted where so required by the institution; and the bidder was not involved in. the drafting of the specifications or
terms of reference for this bid.

3.7. | am aware that, in addition and without prejudice 1o any other remedy provided to combat any restrictive practices related to bids
and contracts, bids thal are suspicious will be reparied to the Competition Commission for investigation and possible imposition of
administrative penalties in terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National
Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting business with the public sector for
a period not exceeding ten (10} years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any
other applicable legislation.

§ CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PEMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM
SHOULD THIS DECLARATION PROVE TO BE FALSE.

Name of Bidder Signature Pasition Date

1 the power, by one person or a group of persens holding the majority of the equity of an enterprise, alternatively, the
person/s having the deciding vote or power to influence or to direct the course and decisions of the enterprise.

2 Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property,
capital, efforts, skill and knowledge in an activity for the execution of a contract.
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GCC
GENERAL CONDITIONS OF CONTRACT

1. AMENDMENT OF CONTRACT

1.1, Any amendment o or renunciation of the provisions of the contract shall at all imes be done in wriing and shall be signed by both
parlies.

2. CHANGE OF ADDRESS

2.4, Bidders must advise the Department of Health (institution where the offer was submitted) should their address (domicilfum citandi ef
exscutandi) details change from the time of bidding to the expiry of the confract.

3. GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

3.4.  The Department is undar no cbligation to accept the lowes! or any quote.

3.2.  The Department reserves the right to communicate in writing with vendors in cases where information is incomplete or where there are
obscurities regarding technical aspects of the offer, to obtain confirmation of prices or preference claims in cases where it is evident fhat
a lyping, written, transfer or unit error has been made, to invesligate the vendor's standing and ability to complete the supply/service
satisfaclorily. :

33 ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS
QUOTATION.

3.4, The price guoted must include VAT (if VAT vendor).

35 Should a bidder become a VAT vendor after award or during the implementation of a contract, they may not request the VAT percenfage
from the Department as the setvice provider made an offer during the period they were not registered as a VAT vendor. The Depariment
is only liable for any VAT from registered VAT vendors as originally stated on the quotation document,

36.  The bidder must ensure the correctness & validity of the quotation: ‘

(i) that the price(s), rate(s) & preference quoted cover ail for the worlditem (s) & accept that any mistakes regarding the price (s) &
calculations will be at the bidder's risk
(if) it is the responsibifity of the bicider to confirm receipt of their quotation and lo keep proof thereof.

3.7.  The bidder must accept full responsibility for the proper execution & fulfilment of all obligations condifions devolving on under this
agreement, as the Principal (s) liable for the due fulfilment of this contract.

38.  This quotation will be evaiuated based on the 80/20 points systern, specification, correctness of information andfor functionalily criteria.
All required documentation must be completed in fuli and submitted.

39.  Offers must comply strictly with the specification.

3.10.  Only offers that meet or are greater than the specification will be considered. ;

3.11. Late offers will not be cansidéred.

312, Expired product/s will not be accepted. All products supplied must be vaild for a minimum period of six months. |

3.13.  Used/ second-hand products will not be accepted.

3.14. A bidder not registered on the Central Suppliers Database or whose verification has failed will not be considered.

3.15.  All delivery costs must be included in the quoted price for delivery at the prescribed destination.

3.46. Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange
variations) will not be considerad.

3.17. In cases where different delivery paints influence the pricing, a separale pricing schedule must be submitted for each delivery point.

3.18.  In the event of a bidder having multiple quotes, only the cheapest according to specification will be considered.

3149, Verificalion wili be conducted to identify if bidders have mulfiple companies and are cover-quoting for this bid.

320. In such instances, the Department reserves the right lo immediately disqualify such bidders as cover-quoting is an offence that
represents both corruption and acquisition fraud.

4. SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

44, Urless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with
words imporling the masculine gender shall include the feminine and the neuter.

42, Under no circumsiances whatsoever may the quotation/bid forms be retyped or redrafted. Photocapies of the original bid documentation
may be used, but an original signature must appear on such photocopies.

43.  The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated.

44. Quotations submitted must be complete in all respects. However, where it is identified that information in a bidder's response, which
does not affect the preference points or price, is incomplete in any respect, the said supplier meets all specification requirements and
scores the highest points in terms of preference points and price, the Department reserves the right to request the bidder to complete/
submit such information. ‘

45, Any alteration made by the bidder must be initialled; failure lo do so may render the response invalid.

48, Use of correcting fluid is prohibited and may render the response invalid.

4.7. Quotations will be opened in public as soon as practicable after the closing time of quotation.

4.8.  Where practical, prices are made public at the time of opening quotations.

49, I itis desired to make more than one offer against any individual item, such offers should be given on a photocopy of the page in
question, Clear indication thereof must be stated on the schedules attached.
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4.10. The Depariment is under no obligation to pay suppliers in part for work done if the supplier can no longer for fuifil their obligation.
5. SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

5.1.  Quotation shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the
directives in the quotation documents.

52.  Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate
sealed envelope, with the name and address of the bidder, the quotation number and closing date indicated on the envelope. The
envelope shall not contain documents relating to any guotation other than that shown on the envelope. If this provision is not complied
with, such quotationsfbids may be rejected as being invalid.

53. Al quotations received in sealed envelopes with the relevant quotation numbers on'the envelopes are kept unopened in safe custody
until the closing time of the quotationfbids. Where, however, a quotation is received open, it shalf be sealed. If it is received without a
quotation/bid number on the envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation
number written on the envelope.

54. A specific box is provided for the receipt of quotations, and no quotation found in any other box or elsewhere subsequent to the closing
date and time of quotation will be considered,

55.  No quotation/bid sent through the post will be considered if it is received after the closing date and time stipulated in the quotation
documentation, and proof of posting will not be accepted as proof of delivery.

56.  Quotation documents must nat be included in packages containing samples. Such quctations may be rejected as being invalid.

6. SAMPLES

6.1. In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples
should be provided to the institution. (This decreases the time of safety and storage risk that may be incurred by the respective
institution), The bidders sample will be retained if such bidder wins the contract.

{1 If a company/s who has not won the quote requires their samples, they must advise the institution in wrifing of such.

(it} If samples are not collected within three months of close of quote the instifution reserves the right to dispose of them at their discretion.

6.2.  Samples must be made available when requested in writing or if stipulated on the document.

{i) If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be
rejected. All testing wilt be for the account of the bidder. '

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION

7.1, Bidders who fail to atlend the compulsory meeting will be disquafified from the evaluation process.

(M The institution has determined that a compulsory site meeting take place

(i) Date 23 {11 [2022 Time08 00 Pace Sisters Lounge at Benedicline Hospital

Institution Stamp: Institution Site Inspection / briefing session Official
Fufl Name:
Signature:

Dale: e

8. STATEMENT OF SUPPLIES AND SERVICES

81.  The contractor shall, when requested to do so, furnish particulars of supplies delivered or services executed. If hefshe fails lo do so, the
Depariment may, without prejudics te any other rights which it may have, institule inquiries at the expense of the contractor fo obtain the
required particulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

9.1.  Should a bidder wish lo qualify for preference points they must complete a SBD 6.1 document. Failure by a bidder to provide all
relevant informalion required, will result in such a bidder not heing considered for preference point's allocation. The preferences
applicable on the closing date will be utilized. Any changes after the closing date will not be considered for that particular quote.

10. TAX COMPLIANCE REQUIREMENTS

10,1, In the event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for
the institution to validate the fax compliance status of the supplier.

10.2. In the event that the institution cannot validate the suppliers' 1ax clearance on SARS as well as the Cenfral Suppliers Database, the
quote will not be considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.
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11. TAXINVOICE

11.1.  Atax invoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

(i) the name, address and registration number of the supplier; (iv) a description and quantity or volume of the goods or services

(i} the name and address of the recipient; supplied;

(iii) an individual serialized number and the date upon which the tax (v the official department order number issued to the supplier;
invoice is issued; (vi) the value of the supply, the amount of tax charged;

(vi)the words tax invoice in a prominent ptace.
12. PATENT RIGHTS

The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against alt third-party claims of
infringement of patent, trademark, or industrial design rights arising from use of the gooads or any part thereof by the purchaser.

13. PENALTIES

13.1. If at any time during the contract period, the service provider is unable to perform in a timely manner, the service provider must notify the
institution in writingfemail of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate
the circumslances and, if deemed necessary, the institution may extend the service provider's time for performance.

13.2. In the event of delayed performance that extends beyond the delivery period, the institution is entitled fo purchase commodities of a
similar quaniity and quality as a subsiitution for the outstanding commadities, without terminating the contracl, as well as retum
commeadities delivered al a later stage al the service provider's expense.

13.3. Altematively, the institution may elect to terminate the contract and procure the necessary commodities in order to complete the
contract. In the event that the contract is terminated the institution may claim damages from the service provider in the form of a penalty.
The service provider's performance should be caplured on the service provider database in order to determine whather or not the
service provider should be awarded any contracts in the future.

13.4. Ifthe supplier fails to detiver any or all of the goods of to perform the services within the period(s) specified in the contract, the purchaser
shail, without prejudice to its other remedies under the contract, deduct from the contract price, as a penally, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calcutated for each day of the delay
until actual delivery or performance.

14. TERMINATION FOR DEFAULT

14.1. The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may
{erminate this contract in whole or in part:

{  if the supplier fails to defiver any or all of the goeds within the period(s) specified in the contract,

(i) i the supplier fails to perform any other obligation{s} under the contract; or

(iiy  if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the
contract. ’

14.2.  In the event the purchaser terminates the coniract in whole or in part, the purchaser may procure, upon such terms and in such manner
as it deems appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any
excess costs for such similar goods, works or services. i

14.3. Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the
supplier by prohibiting such supplier from doing business with the public sector for a period not exceeding 10 years.

15. THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2017

This preference form must form part of all quotes invited. 1t contains general information and serves as a claim form for preference points for
Broad-Based Black Economic Empowerment {B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES
APPLICABLE IN RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017,

1. GENERAL CONDITIONS
1.4 The following preference point systems are applicable to all quotes:
- the 80/20 system for requiraments with a Rand value of up to R50 000 000 (all applicable taxes included); and

1.2 The value of this quote is estimated to not exceed R50 000 000 {all applicable taxes included) and therefore the 80/20 preference
paint syslem shall be applicabte.

1.3 Points for this quote shall be awarded for:
(a} Price; and
(b} B-BBEE Status Level of Contributor,

1.4 The maximum points for this quote is allocated as follows:

PRICE
B-BBEE STATUS LEVEL OF CONTRIBUTOR
Total points for Price and B-BBEE must not exceed

1.5 Failure on the part of a bidder to submit proof of B-BBEE Status levsl of contributor together with-the quote, will be interpreted to mean
that preference points for B-BBEE status leve! of contribution are not claimed.

1.6 The purchaser reserves the right lo require of a bidder, either before a quote is adjudicaled or at any time subsequenlly, to
substantiate any cfaim in regard to preferences, in any manner required by the purchaser,

2. DEFINITIONS

(a) “B-BBEE" means hroad-based black economic empowerment as defined in section 1 of the Broad-Based Black Economic
Empowerment Act;

(b) "B-BBEE status level of contributor” means the B-BBEE status of an eniity in terms of a code of good practice on black economic
empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic Empowerment Act;

(c) “bid” means a written offer in a prescribed or stipulated form in response to an invitation by an organ of state for the provision of
goads or sarvices, through price quotations, adverlised competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black Economic Empowerment Act, 2003 (Act No. 53
of 2003); '

{e) “EME" means an Exempted Micro Enterprise in terms of a code of good pracice on black economic empowerment issued in terms
of section 9 (1) of the Broad-Based Black Economic Empowerment Act;

(fy  "functionality” means the ability of a tenderer to provide goods or services in accordance With speciﬁcations as sef out in the tender
documents. '

(@ “prices” includes all applicable taxes less all unconditional discounts;

{n) “proof of B-BBEE status level of contributor” means:

1) B-BBEE Status level certificate issued by an authorized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3 Any other requirement prascribed in terms of the B-BBEE Act;

(i) “QSE" means a qualifying small business enterprise in terms of a code of good practice on black economic empawerment issued in
terms of section 9 (1) of the Broad-Based Black Economic Empowerment Act;

{} “rand value” means the total estimaled value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable
taxes,
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3.

41

5,
5.1
6.
6.1

POINTS AWARDED FOR PRICE
THE 80/20 PREFERENCE POINT SYSTEMS
A maximum of 80 points is alfocated for price on the foliowing basis:

Pt — Pmin
Ps= 80(1 — wo—m————— | Where
FPmin
Ps = Points scored for price of bid under consideration
H = Price of bid under censideration
Pmin = price of lowast acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

in terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, preference paints must be awarded to a bidder for
attaining the B-BBEE status level of confribution in accordance with the table below.

1
2 18
3 14
4 12
5 8
B 6
7 4
8 2
Non-compliant confributor 0
BID DECLARATION

Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete the following:
B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4 AND 4.1
B-BBEE Status Leve! of Contdbutor: = .o.(maximum of 20 points)

{Paints claimed in respect of paragraph 7.1 must be in accordance W|th the table reflected in paragraph 4.1 and must be substantiated by
relevant proof of B-BBEE status level of contributor,

7.

7.1
7.1.1

SUB-CONTRACTING {Tick
applicable box) [Ves] [ vo | ]

Will any portion of the contract be sub-coniracted?

if yes, indicate:

i} What percentage of the contract will be subcontracted.....oeivacncinnn %
iy The name of the sub-contractor...........ccoiin
i}y The B-BBEE status level of the sUb-COMIactor. ...
Whather the sub-contractor is an EME or QSE (Tick applicable box)

iv) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms of fves] | NO | {
Praferential Procurement Regulations,2017:

Pesignated Group: An EME or QSE which is at last 51% owned by: EﬂE ijE .

Black people

Black people who are youth
Bfack people wha are women
Black people with disabilities

Black people living in rural or underdeveloped areas or fownships
Cooperative owned by black people

Black people who are military veterans

OR

Any EME
Any QSE
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9.

9.1
9.2
9.3
94

9.5

9.8

8.7
9.8

DECLARATION WITH REGARD TO COMPANY/FIRM

Name of company/firm. ...c.oco v

TYPE OF COMPANY/ FIRM [TICK APPLICABLE BOX]

| Partnership/Joint Venture / Consortium
I One person businessfscle propriety

| Close corporation

| Company

| (Ply) Limited

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

COMPANY CLASSIFICATION [TICK APPLICABLE BOX]

r Manufacturer

- Supplier

r Professional service provider

r Other service providers, e.g. fransporter, etc.

liwe, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, ceriify that the points claimed, based on
the B-BBE status ievel of conlributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the company/ firm for
the preferenca(s) shown and |/ we acknowledge that:

i) The information furnished is frue and correct;
i) The preference points claimed are in accordance with the General Conditions as indicated In paragraph 1 of this form;

i} Inthe event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 6.1, the contractor may
he required to furnish decumentary proof to the satisfaction of the purchaser that the claims are coreect;

iv) If the B-BBEE status level of contributor has been claimed or ablained on a fraudulent basis or any of the conditions of
contract have not been fulfilled, the purchaser may, in addition to any other remedy it may have -

(a) disqualify the person from the bidding process;
(b) recaver costs, losses or damages it has incurred or suffered as a result of that person’s conduct;

(c) cancel the contract and claim any damages which it has suffered as a result of having to make less favourable
arrangements due fo such cancellation;

(d} recommend that the bidder or contractor, its shareholders and directors, or only the shareholders and directors
who acted on a fraudulent basis, be restricted by the National Treasury fram obtaining business from any organ
of state for a period not exceeding 10 years, after the audi alteram parfem (hear the other side) rule has been
applied; and

{e) forward the matter for criminal prosecution.

WITNESSES bl e
SIGNATURE(S) OF BIDDERS(S)
1o e
DATE: ooveieiteveiernenen e
S ADDRESS. ...t iveereeeeeeeeeer et
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Benedictine Hospital
SUAACLILUL MATAL BRI Institution name:

COMPLAINTS PROCESS FOR QUOTATIONS RZ 000.00 TO RS00 00000 INCLUBDING VAT

1. Supplier Submits Written Complaint / Objection

» Bidders aggrieved by decisions or actions taken by the Department or Institution during the SCM

procurement process, must lodge a written complaint immediately.

Complaints lodged two (2) or more days after the award will not be entertained.

» Complainis must be directed to the Responsibility Manager of the institution (Hospital or CHC) and

District Finance Manager for District Offices.

¥ It must be noted that this is not an appeals process and as such will not halt the procurement

process,

2. Institution Prepares Written Response to Complaint

¥ The Responsibility Manager, or his appointee, must prepare a response letter to the complainant.

¥ The complaint must be resolved within 60 days,

» Should the complainant not be satisfied with the response, the matter will be referred to the District Finance

Manager (applicable to all Hospitals and CHC) or District Manager (Applicable to all District Offices) for a final

verdict.

¥ Should the complainant still not be satisfied with the response received, they may then seek legal recourse at

their own expense.

Complaints or objections should be directed to:

Responsibility Manager: {Mrs P.N Gumede

Email Address: phiwayinkosi.gumede@kznhealth.gov.za

Page 10 of 10




health
Department:

Health
PROVINGE OF KWAZULU-NATAL

BENEDICTINE HOSPITAL

SECTION A: SPECIAL TERMS AND CONDITIONS

The bid is issued in accordance with the provisions of the Public Finance Management Act (PFMA), Chapter 16 A
of the Treasury Regulations and shall be subject o the provisions of the General Conditions of Contract. The
special terms and conditions are supplementary to that of the General Conditions of Contract. Where, however, the
special terms and conditions are in conflict with the General Conditions of Contract, the Special Terms and

Conditions prevail.

(a)  Bidderfs must ensure that they are fully aware of all the conditions contained in this bid document.
(b}  Only bidders that fully meet the specifications and all conditions will be considered.

1. CONDITIONS OF BID

The bid is issued in accordance with the following conditions:

1.1 ACCEPTANCE OF ABID

1.1.1 The Department of Heaith Bid Adjudication Committee is under no obligation to accept any

bid.
1.2 B-BBEE STATUS LEVEL

1.21 A status level verification certificate or sworn affidavit (for Exempt Micro Enterprises (EMES)
and Qualifying Small Enterprises (QSEs) must in order to qualify for preference points. he

submitted.
1.3 COMPLIANCE WITH SPECIFICATION
131 Offers must comply strictly with the specification.

1.3.2 Offers exceeding specification requirements will be deemed to not comply with the

specification.

1.3.3 The quality of service rendered must not be less than what is specified.




1.4.4 It is the duty of the Service Provider to ensure that the number of cleaners as per the
specification is present at all times, therefore the Service Provider must make provision for
absent staff whilst ensuring compliance with the specification.

1.4 LATE BIDS

1.4.1 Bids are late if they are received at the address indicated in the hid documents after the

closing date and time.

1.4.2 A late bid shall not be considered and, where practical, shall be returned unopened to the

Bidder, accompanied by an explanation.
15 REGISTRATION ON THE CENTRAL SUPPLIER DATABASE (CSD)

1.5.1 A bidder submitting an offer must be registered on the Central Supplier Database. A bidder
who has submitted an offer and is not registered on the Central Supplier Database wiil not be
considered,

152 Each party to a joint venture/ consortium must be registered on the Central Suppliers
Database at the time of submitting the bid.
NB.: IF A BIDDER IS FOUND TO BE EMPLOYED BY THE STATE AND IS ON THE CENTRAL SUPPLIER

DATABASE, THE BIDDER WILL BE DISQUALIFIED.

1.6 TAX COMPLIANCE REQUIREMENTS

161 Bidders must ensure compliance with their tax obligations.

1.6.2 No award may be made to any bidder who is not tax compliant either on the Central Supplier
Database or SARS eFiling system at the time of finalisation of the award of the bid.

1.7 PREQUALIFICATION CRITERIA

1.7.1 The Department of Health has identified the application of the following prequalification
criteria: a service :

1.7.2 Provider who has a BBBEE status leve! of contribution 1 and an EME {exempted micro
enterprise) or QSE

1.8. COMPULSORY PRE —CONTRACT REQUIREMENTS
1.8.1 Service providers will be required to produce evidence (valid copies) of the following
registration:
i, Certificate of registration with Bargaining Council
ii. Letter of Good standing with Department of Labour.

NOTE: Failure to produce any of these within one month of award confirmation will render the

Award null and void.



1. SPECIAL CONDITIONS OF CONTRACTY

1.1 DUTIES AND RESPONSIBILITIES OF THE CONTRACTOR

24.1

2411
24.1.2
2.4.1.3
24.1.4
2415

[t is the duty and responsibility of the Contractor to ensure that his/her staff:

Presents a presentable image/appearance in full uniform.

At all times presents a dedicated approach to their duties.

Shall not argue with visitors/staff/patients or be discourteous to them.

Do not read office documents or rummage through office/kitchen waste/medical waste.
No information concerning the institution's activities may be furnished to the public or
news media by the Contractor or his/her employees without the express written

permission of the Head of Department of Health.

1.2 FIRM PRICES AND ESCALATIONS

121

1.2.2

This bid requires that all bid prices offered are firm for the duration of the contract. if a non-
firm price is offered, the bidder shall be disqualified for not complying with the conditions of
the bid.

The prices must be firm for the duration of the contract period, and no escalations will be
permitted for this bid.

1.3 INVOICES AND PAYMENTS

1.3.1

1.3.2

(a)
{b)
{c)
{d)
1.3.3

1.34

All invoices submitted by the service provider must be Tax Invoices indicating quality of
service rendered, the amount of tax charged and the total invoice amount.

A tax invoice shall be in the currency of the republic of South Africa and shall contain the
following particulars:

The name, address and registration number of the supplier;

The name and address of the recipient;
An individual serialized number and the date upon which the tax invoice is issued.
A description of the services rendered; etc.

A service provider shall be paid by the institution concerned, in accordance with services
rendered.

Any query concerning the non-payment of accounts must be directed to the institutional
Supply Chain Department. The following protocol will apply if accounts are queried:
Contact must be made with the officer-in-charge of stores;

If there is no response from stores, the finance manager of the institution must be
contacted,




14  MISCELLANEOUS

1.4.1

1.4.2

1.4.3

1.5

151

1.5.2

Once a month the Contractor shall have formal discussions with the Finance/Systems
Manager. Minutes of the meetings shall be taken and kept by the Finance/Systems
Manager for record purposes, The performance report of a Contractor must be forwarded
to Contract Management-Head Office by the Finance/Systems Manager on a monthly basis.

Hazardous Substance Act, 1973 (Act 15 of 1973)

Health and Safety from Waste: The bidder must be familiar and comply with all health and
safety regulations and statutes governing occupational health and safety. An operational
occupational health and safety plan, in line with Occupational Health and Safety Act, must
be made available to the Department. The  bidder must ensure that all of its
employees adhere to the requirements stipulated in the occupational heaith and safety
plan. Furthermore, the bidder must ensure the safety of all personnel, subcontractor’s
personnel as well as that of institution’s staff members or members of the public affected
by the execution of the services and this will be the sole responsibility of the bidder. Al the
employees {whether permanent or temporary) must be adequately registered for
workmanship compensation and no untrained persons must be allowed to carry out any
work under  this service.

MONITORING OF SERVICE

Monitoring of service shall be done by the service provider himself/herself (Managing
Director), IPC, Quality Assurance and Systems Manager on a weekly basis to monitor the
performance of the contract and report to the Centre Manager/ CEQ if any problems arises.

The responsible personnel, Department of Health KwaZulu-Natal, shall be entitled at any
time to check the service rendered by the Contractor, in order to ensure that the service
rendered is in accordance with the contract.

1.6 GENERAL

1.6.1

1.6.2

163

164

1.6.5

The Contractor shall render a cleaning service of such an acceptable norm/standard that it
will be to the benefit of both parties. All possible steps must be taken by the Contractor to
ensure that the correct, intended execution of the contract will take place.

Toilet paper and clear plastic will be supplied and installed by the Institution/Centre. If
requested, the Contractor shall replace empty toilet paper holders, paper towels and any
empty liquid detergent containers at the Centre’s expense.

Cleaning materials, disinfectants and disposables (household gloves, dust- mask) in
compliance to Infection Prevention Control Policy Guidelines will be supplied by the
Institution.

The Contractor must arrange for adequate supervision of his/her employees by appointing
a daily permanent supervisor so as to ensure that all services are rendered efficiently and
to the entire satisfaction of the Centre.

The Contractor must ensure that on a daily basis in designated areas, all doors and
windows are closed/locked, all lights switched off and that all water taps, except those
operating urinals and other essential services are turned off.




1.6.6 Personnel provided by the Contractor in terms of this agreement shall be in a trained,
physically fit and mentally sound condition to perform their duties.

1.6.7 The Contractor shall provide the Department with daily posting sheets and monthly
attendance registers immediately when required by the Department.

1.7 INFECTION CONTROL

1.8.1. The successful bidder must abide by the Centre’s Infection Control procedures and policies
and any directives issued by the Centre. It is the responsibility of the bidder to familiarize
themselves with the institutions procedures and policies in line with National Core
standards.

1.8 PENALTY CLAUSE

In the event that the contract has insufficient total number of personnel required by the
institution, penalty amount of 0.04% of contract sum will be charged per day. The amount
shall be deducted from outstanding payments.

19 PERMANENT ON-SITE PERSONNEL
The Contractor must provide;

1.8.1 The supervisor must be on site for all the shifts. The supervisor must have arientation skill,
infection control skill and have knowledge of the Occupation Health and Safety Act, Act 85
of 1993.

1.8.2 Wards, Administration, OPD and toilets cleaning staff must have been given orientation and

induction by the contractor and staff to undergo medical surveillance within the
institution at the service provider’s cost,
1.8.3 The staff on duty must at ali times wear a name tag and proper PPE.

1.9 PERIOD OF CONTRACT

1.9.1 The contract will be a 3 months non-renewable period.
1.10 UNSATISFACTORY PERFORMANCE

1.10.1 Unsatisfactory performance occurs when performance is not in accordance with the
contract conditions.

(i} Before any action is taken, the institution shall warn the contractor by
registered/certified mail that action will be taken in accordance with the contract
conditions unless the contractor complies with the contract conditions and delivers
satisfactory supplies or services within a specified reasonable time (7 days
minimum) If the contractor does not perform satisfactorily despite the warning the

institution will:
(a) Take action in terms of its delegated powers.
{b) Make a recommendation to its Finance, Supply Chain Management for cancellation

of the contract concerned,

{i1) When correspondence is addressed to the contractor, reference will be made to the
contract number/item number/s and an explanation of the complaint.




SECTION B: COMPULSORY BRIEFING SESSION
The bidders are obliged to attend a briefing session on a specified date, time and venue as indicated by the

Institution.

SECTION C: PRICING SCHEDULE FOR BENEDICTINE HOSPITAL

Name of bidder ..o e, Bid number: ZNB

Closing Time 11:00 Closing Date: ...ocveecvinienenns

QFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID,

DESCRIPTION: CLEANING OF BUILDINGS AND OFFICES FOR THE INSTITUTION (BENEDICTINE HOSPITAL)

Monday to Friday {Day shift) : 07h00 to 16h00 - Cost Per shift R,
Monday to Sunday [Day Shift) : 06h00 to 18h00 — Cost Per Shift Reveevccvienn.
Monday to Sunday (Night Shift) : 18h00 to 06h00 — Cost Per Shift R

NUMBER OF PERSONNELS REQUIRED= 20
DURATION OF THE CONTRACT = 3 MONTHS

1. Cost of Labour in respect of wages remuneration for staff:

Total Cost of Labour per month OO per month
2. Overheads and other cost R per month
TOTAL BID PRICE FOR 1 and 2 INCL. VAT Rivvininninnnnenses PER MIONTH
(Sighature of Bidder) .., Dateuerccrrenirnaerens
(Signature of WItness).. .o DAt sseieerinns

NB: Total cost must include direct costs and indirect costs. Service providers to comply with bargaining
council rates as prescribed by bargaining council. Failure to comply will result in your bid being

disqualified.

7,
Signature: ..., .‘@ ....................... Date‘?azz///s

MR. 5.L KHOZA
Assistant Director: Facilities Management




healti
Department:

Heamitth
PROVINCE OF KWAZUSL L -NATAL

BENEDICTINE HOSPITAL

SPECIFICATIONS

SERVICE: CLEANING OF BUILDING AND QFFICES: PERIOD OF CONTRACT — 3 MONTHS
CLEANING OF HOSPITAL BUILDINGS AND OFFICES SPECIFICATIONS

HOURS OF ATTENDANCE MUST BE MONDAY TO SUNDAY INCLUSIVE OF PUBLIC HOLIDAYS AND
MONDAY TO FRIDAY EXCLUSIVE OF PUBLIC HOLIDAYS IN OFFICES AND AS AND WHEN SPECIFIED
8Y THE INSTITUTION.

Monday to Sunday (Day shift) : 06h00 to 18h00 (Subject to be review with management of the institution)
Monday to Sunday (Night shift) :18h00 to 08h00 (Subject to review with management of the institution)
Monday to Friday (Day shift) : 07h00 to 16h00(Subject fo be review with management of the institution)

NB: It is the duty of the Service Provider to ensure that the number of cleaners as per the specification is
present at all times, therefore the Service Provider must make provision for absent staff whilst ensuring
compliance with the specification.

NIGHT SIFT STAFF WILL CLEAN THE WARDS UNTIL 10:00 PM AND RETURN BACK TO THE WARDS AT 4:00 AM.
THE SERVICE PROVIDER MUST ENSURE THAT PASSAGES, FMD, OPD, ADMITTING AND CONSULTING ROOMS AND
CLEANED BETWEEN 10:00 AND 4:00 AM

Lunch/ meals/ teas breaks will be negotiated with the Institutional Management. Hours of attendance stipulated
above may change as a result thereof.

Note: The allocation of staff will form part of the service level agreement and will be signed off by the service
provider prior the commencement date of the contract.

1. CLEANING OF BUILDING/S AND ITS CONTENTS

Includes all roof and wall structures, tarmagc, paved andfor gravel areas, defined ungrassed pathways, internal
walkways or roadways within the confines of the institution.

1.1. BUILDINGS

1.4.1. Buildings/areas as defined at the Compulsory Site Inspection meeting/in this bid must be cleaned daily, high
traffic areas to be cleaned houry and as when necessary. Service providers are urged to attend stipulated site
visit dates as specified in the documents so that they familiarise themselves with the areas to be cleaned to
ensure that the institution is cleaned within the appropriate standards.

112, Al floors must be swept, vacuumed andfor mopped and the surfaces of all furniture and equipment,
chalkboard/whiteboard rails and low window ledges damp dusted.

1.4.3. Internal walls must be cleaned immediately when visible soiled and quarterly deep damp dusted down using a
cleaning detergent and dried, in line with the current infection control (IPC) practices, Health and safety
regulations and National Core Standards prescripts as mentioned below:

a) High level damp dusting must be undertaken once weekly and when necessary and shall mean the dusting of
surfaces above 2 meters from the floor and includes light fittings, blinds, high window ledges, burglar guards,
ceiling fan and desk top fan.

b} The cupboard tops and beams must be damp dusted daily. Where walls are bagged or the surface is prone to
collecting dust, such walls, within the building, must be dusted daily and when necessary.




c)

d)

e)

9)

a)

h)

k)

Note:

1.2,

1.3.

1.3.1.

1.3.1.1

1.3.1.2,

1.4.

1.4.1.

1.4.2.

1.4.3.

Name plates, window handles, window regulators, chrome plated and aluminium/copper/brass door handles
must be damp dusted once a week and when necessary and polished with a cleaning detergent once a month.

All inside facing windows and window panes and where possible outfacing windows and window panes must be
cleaned using a cleaning detergent on a monthly basis. The contractor must adhere to Health and Safety
Regulations.

All curtains must be taken down and delivered to laundry for washing and hung back to their rails after washing,
this will be decided by fhe institution's management as to when and must form part of the service level
agreement.

Door mats must be dusted out daily, washed weekly and when necessary, depending on frafiic on the mat
material.

Carpets must be vacuumed daily and when necessary. Spots and stains must be removed as necessary or when
so directed by Institutional Management. Deep and restorative cleaning of carpets by shampooing/steam
cleaning/dry cleaning must be undertaken every six months.

Ground level concrete or brick surfaces and paving of entrances, foyers and passage ways must be swept daily
using mop sweep, and must be mopped using the double bucket system and litter must be removed daily and
immediately and as directed by Institutional Management.

Blocked waste pipes, manholes, catch pits, traps, washbasins, urinals and toilet bowls must be immediately
reported to the Maintenance Engineer of the Institution in writing and verbal.

Leaking taps, urinals and cisterns must also be ungently reported to the attention of the Maintenance Division at
the Institution in writing and verbal,

Blood or body fluid spillages must be cleaned promptly as per infection and Prevention Control protocols

The Cleaning Company must adhere to Health and Safety reguiations, infaction and Prevention Control
Guidelines and National Core Standards Guidelines.

VERANDAS

Verandas must be swept and mopped daily and when necessary, polished weekly or as when necessary and
buffed daily. Stripping must be done quarterly.

FLOOR SURFACES

RESILIENT FLOORS (P.V.C. TILES, VINYL, LINOLEUM, SEALED WOOD ETC.)

Al resilient floors in traffic areas must be treated by removing dust with a controi mop sweeper on a daily basis
and when necessary. Mopping must occur daily. Apply non-slip maintenance coat and buff floor weekly.
Maintain the floor by spray clean liquid polish and buff the floor daily. Light scrub, Strip clean, reseal with non-
slip polish and buff every six months or as directed by institution. '

Hard floors (ceramic, marble, granite, brick, concrete etc) in high and low traffic areas must be ireated by
removing dust with a mop sweeper on a daily basis and when necessary. Damp mopping using a ¢leaning
detergent must ogcur daily. Goncrete brick tiled flooring must be scrubbed weekly and mopped daily or as
directed by institution.

WARDS AND PHARMACY.

Floor must be swept using damp mop daily and when necessary. The floor must be mopped using equipment
approved by the IPC guidelines.

Stripping and seal of floor must be done quarterly and when necessary using fioor stripper without ammonia
{SABS appraved products).

Damp dust furniture daily using disposable colour coded wiping cloth with water and detergent.




STRICT ADHERENCE TO IPC STANDARDS AS PER IPC GUIDELINES
1.5. iCU, HIGH CARE AND THEATRE
1.5.1. Mop floor twice a day and after each case using detergent and water or other approved ammonia free detergent,

1.5.2. Scrubbing entire theatre on weekly basis, walls, windows, window surfaces, drip stands, ceiling, lights, handles,
door handles including all as directed by the management of the institution.

1.5.3. Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.
1.6, ISOLATION WARD OR UNIT

1.6.1. Mop floors twice daily and after each operation/termination using detergent and water or other approved ammonia
free defergent as per IPC protocol.

1.6.2. Scrubbing entire ward on daily basis or as when necessary, walls, windows, window surfaces, drip stands, ceiling,
lights, handles and door handles.

1.6.3. Terminal cleaning using disinfectant chemical,

1.6.4. Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.
1.7. NEONATAL UNITS

1.7.1. Mop flcor twice a day and after each feeding session as when necessary.

1.7.2. High dusting done on weekly basis using general all-purpose detergent (SABS approved).

17.3 Furniture including bed frames must be damp dusted using detergent chemicals once a day
and when necessary. ;

1.8. LABCUR WARD

1.8.1. Mop floors twice a day and more frequently as when necessary and after each delivery using detergent and water
or other approved ammonia free detergent.

1.8.2. Scrubbing entire ward on daily basis or as when necessary, walls, windows, window surfaces, drip stands, ceiling,
lights, handles and door handles.

1.8.3. Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary. %

1.9. OPD WARD

1.9.1. Mop floors twice a day and when it is necessary using detergent and water or other approved ammonia free
detergent.

4.9.2. Scrubbing entire ward on daily basis or when necessary, walls, windows, window surfaces, drip stands, ceiling,
celing fan, wall mounted fan, desktop fan, lights, handles and door handles and etc.

1.9.3. Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.

1.10. CASUALTY

1.40.1. Mop fioors twice a day and after each case using detergent and water or other approved ammonia free
detergent.

1.10.2. Scrubbing entire department on daily basis or as when necessary, walls, windows, window surfaces, drip
stands, ceiling, lights, handles and door handles.

1.10.3. Fumniture- ingluding bed frames must be damp dusted using detergent chemicals once a day and when
necessary.



144, TOWLETS, BATHROOMS, SLUICE ROOMS AND CHANGEROOMS

1.41.1. Basins/Hand basins

1.11.1.1.Daily, clean with hard surface cleaner without ammonia (SABS approved) and  rinse using a green disposable
cotour coded cloth.

1.11.1.2. On a weekly basis and when necessary remove mineral deposits and other foreign bodies and all the drains
must be flushed down according to Infection Control protocol.

1.11.2. Baths

1.41.2.1. Clean with a (SABS) approved bath cleaner without ammonia daily and when necessary using IPC guideline.
1.41.2.2. Bathroom must be cleaned using detergent and water daily and when necessary.

1.11.3. Lavatories including urinals

1.11.3.1. Toilets

1.11.3.1.1. Day time clean the toilet pan and under flush rfm with hard surface cleaner chlorine base without ammonia
(SABS approved) and a brush on a two hourly basis and when necessary. Clean seat and lid using SABS
approved cleaning product.

1.11.3.1.2. Damp dust the toilet pipes daily.

1.14.3.1.3. Toilet brushes must be washed for every cleaning episode daily. Brushes must be kept in the toilet brush
holder and it must be kept dry.

1.11.3.1.4. Toilet surface must be deep clean. Deep cleaning must be done during night duty under supervision.
1.11.4. Urinals

1.11.4.1. Remove any visible blockage in urinal/s twice daily and when necessary. Damp dusts wipes  and dry pipes
and flushing mechanisms.

1.11.4.2. Maslin mop step of floor at urinal with recognised disinfectant twice daily or as when necessary.
1.11.4.3. Remove mineral deposits from gullies and drains weekly using a recognised disinfectant.

1.11.4.4. Mop daily using detergent and water. Seats must be wet wiped and lid, cistern, pipes twice a day and when
necessary.

1.11.5. Sinks
Clean daily and when necessary using hard surface cleaner (SABS approved) without ammonia.
1.11.6.  Showers

Clean daily, remove fats and grease from walls, doors and floors using hard surface cleaner. Disinfect
showers once a week using a recognised disinfectant without ammonia SABS approved.

1.11.7. Slyice Rooms

1.11.7.1. Day time clean the sluice pan and under flush rim with hard surface cleaner chlorine base without ammonia
(SABS approved) and a brush on a two hourly basis and when necessary.

1,14.7.2 Damp dust the sluice pan pipes daily.

111.7.3 Toilet brushes must be washed for every cleaning episode daily. Brushes must be kept in the toilet hrush
holder and it must be kept dry.

10




1.11.7.4 The Sluice Pan surface must be steam deep clean. Deep cleaning must be done during night duty

under supervision.

1.11.7.5 Bed Pans and urinals must be cleaned daily and soaked as per IPC Protocols.

1.11.7.6 Basins must be washed according to IPC protocols,

1.11.7.7 Used linen must be packed and sealed as per internal protocol,

Note: Duty sheets must be signed by the supervisor in each visit indicating the intervals of cleaning conducted
per day and must be kept in a visible place for monitoring purposes.

2.

3

11

CLEANING OF OFFICES

21

22

23

Floors must be swept using damp mop daily and when necessary using detergent and water. The floor
must be mopped using blue mop and double bucket system and according to strict adherence to IPC
Guidelines.

Stripping and sealing of floors must be done twice a year, and when necessary using floor stripper
without ammonia (SABS approved products).

Damp dust furniture daily using disposable colour coded wiping cloth and furniture polish once a
weekly.

OTHER SERVICE

(a) Banisters/hand rails — damp dusted weekly using detergent and water and dried.

(b) Ceilings to be cleaned and air vents to be wet wiped on monthly basis.

(¢} Cloth upholstered chairs must be vacuumed fortnightly and spot cleaned as required.

(d) Vinyl, leather upholstered, plastic chairs and other chairs must be damp dusted daily. Using detergent
and water with a disposable colour coded cloth.

(8) Al general waste must be cleared from the unit to the intermediate storage area. Bins must be emply
and washed daily using detergent.

()  Areas within the courtyards must be swept on a daily basis or when it is necessary and wash with
disinfected daily.

{g) Litter must be removed daily and when it is necessary.

(h) Desks - natural/sealed wood must be damp dusted daily and polished weekly.

)  Door - finger marks on glass and push plates in doors must be removed daily.

()  Door knobs and handles must be damp wiped with detergent and water and dried daily.

(K} Hand-rails onfin escalators/lifts must be damp dusted daily. The side panels must be damp dusted
weekly using detergent and water.

() Al dust ang litter in the treads must be mop out daily. Lift floors to be mopped clean daily Lsing
detergent and water.

(m) Garagesicovered parking/parking areas - remove litter daily. Remove oil spillage with degreaser
(machine scrub) as required, or whenso directed by the institutional Management.

(n) Fan, ceiling fan and wall mounted air conditioner units and heaters must be dusted weekly using
detergent and water with a disposable colour coded cloth

(o) Lamps must be damp dusted daily and damp wiped weekly.
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{aa)

{bb)

(cc)

(dd)

(ee)

()

(99)

Lights must be dusted monthly.
Light switches must be damp wiped weekly.
Mirrars must be polished with a glass cleaner daily and when necessary,

Partitions must be spot cleaned as necessary. Clean washable surfaces monthly and clean glass with
glass cleaner monthly.

Picture frames and laminated photo frames must be dusted monthly and when necessary.
Coded power skirting's must be dusted daily,
Railings must be damp wiped weekly.

All waste bins situated within the building must be emptied daily and washed weekly using detergent
and water.

Shelves that are empty must be damp dusted daily.
Window sills must be damp dusted daily.
Cleaning of windows in reachable areas

When cleaning toilets check that sufficient toilet paper, hand detergent and paper towels are available,
if not report to the institutional management for replenishment.

Toilet paper, sanitary towels holders for female toilets, hand detergent, paper towel and waste
disposable bin must be plastic bag inline to IPC guidelines.

When so directed by the Institutional Management, the Confractor must move furniture and eguipment
for the purposes of cleaning and/re-location.

The Service Provider must have a check list in consultation with the facility. This checkiist must be
completed and submitted to the [nstitutional Manager/Systems Manager on a daily basis.

Colour coded mops must be utilized. The colour coding must be in line with the Institutional Infection
Control guidelines.

Clean, damp dust patient lockers, beds, foot stool, drip stands, cardiac trolleys etc., daily and when
discharging the patient.

The service provider shall be responsible to clean trolleys when done collecting.

Note: The Service provider shall be responsible to ¢ollect and transport all heaith care risk waste, general waste
to the intermediate storage area as per Infection and Prevention Control. '

NB: Relevant bags and containers shall be provided by the Department

(NB this will depend on the institutions need which will be specified on site visits)

All bidders must note that cleaning equipment must be supplied by the service provider and must comply with
Infection Prevention Control Policy Guidelines.

MACHINERY AND EQUIPMENT | QUANTITY
SCRIBBING MACHINE | | 04
SQUEEGEE . _ o
_EXTENDABLESTEPLADDER | . ol
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RECRUITMENT OF PERSONNEL

The service provider must recruit experienced staff in the cleaning field, from the local area
(Nengoma Municipality).

4. UNIFORM AND PROTECTIVE CLOTHING

Staff uniform must be supplied by the service provider. Service provider must ensure each staff is provided
with the following:

Uniform embroider with company name/logo/bright colour recommended.

Name tag with full description of staff identity.

Safety boots and safety shoes.

Nen-sterile disposable gloves and elbow length chemical disposable gloves.

Dust masks.

Goggles.

Plastic colour coded aprons {red, yellow, blue and white).

SECTION D: EVALUATION CRITERIA

The Department will evaluate guotation received before the closing date and time using four (4} phases, these are
peremptory requirements, should the bidder fail to comply, the bid will regarded as non-responsive and be
disqualified, namely:

Phase 1: Minimum Compulsory Requirements

Phase 2: Pre-gualification criteria for preferential procurement
Phase 3: Technical Evaluation/Functionality

Phase 4: Price and Preference Points System

Phase 1: Minimum Compulsory Requirements

1. Prospective .tenderefs MUST ensure that the following Sections of the quotation document MUST be completed/adhered to, in
ALL respects to qualify for the next stage of evaluation:

11 Standard Quote Document Yes Yes

1.2 Official Price page o i Yes Yes

1.3 Declaration oﬂlnteresthBD 4 _ N Yes Yes

1.4 | General Conditions of Contract {GCC) | Yes
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Yes

1.3 Preference Points Claimed (SBD 6.1.) Yes
1.6 Terms of Reference [TOR] OR (Specification) Yes
1.7 Objective Evaluation Criteria Yes Yes

2. Prospective tenderers MUST provide the following as Mandatory Requirements: Main Contracior

2.1 The Consortium/ Joint Venture/ Partnership | Yes Yes {Phase 1)
agreement, if applicable. (Certified Copies). If Applicable If Applicable

2.2 A B-BBEE Status Level Verification Certificate/Sworn Yes Yes
Affidavit (For EMEs& QSEs).

2.3 Current letter of good standing for COIDA with valid Yes Yes
reference number {to be verified online}

2.4 Praof of Business Address (Preferably a Utility Bill, or | Yes Yes
alternatively, a Letter from the Ward Councillor) of
the Main Contractor

2.5 BCCI Certificate( Certificate of Registration with Yes Yes

Bargaining Council)

Phase 2: Pre-qualification criteria for preferential procurement

The Department has identified the following prequalification criteria in respect of this bid:

1. A Tenderer having a stipulated Level 1 B-BBEE status level of contributor
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Phase 3: Technical Evaluation / Functionality Criteria

.| SCORING {FOR
" | OFFICIAL USE) -

No. | EVALUATION CRITERIA

1. | COMPANY EXPEF
1.1 Years of experience in cutting grass or gardens and grounds services
e 1Yearor more : 30 Points
e lessthan lyears : 15 Points
e No proof of experience : 0 Points 30

Returnables:

1. Detailed company profile demonstrating proven experience.

3. Attach Reference letter or service of level agreement for previous
experience for traceable trade.

Financial capacity
Submit Letter of Good Standing from the bank indicating turnover in the
past 6 months( NB: Noting the current bank balance) this is to demonstrate

financial capabilities of the bidder to effectively execute the contract: 30
Turnover amount are score as follows

e  150,000.00 or more for the past 6 month : 30 point

e Less than 150,000.00 or more for the past 6 month  : 15 points

e No proof/Letter of turnover : 0 points

31 | PROOF OF LOCAL BUSINESS ADDRESS

o Head Office in within the District : 40 points
° Regional/Branch Office in Other KZN Districts: 20 Points 40

o No proof of offices in KZN : 0 points

Returnables:
1. Utility Bill / Lease Agreement for the company with Business
Addrss { Letter from the Municipality LED Unit

Phase 4: Price and Preference Points

The following preference point systems are applicable to all bids:
e the 80/20 system for requirements with a Rand value of up to R50 000 000 {alf applicable taxes included); and
e  Points for this bid shall be awarded for:

Price; and Status Level of Contributor,

The maximum points for this bid are allocated as follows:
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PRICE
B-BBEE STATUS LEVEL OF CONTRIBUTOR.

STATUS LEVEL OF CONTRIBUTOR:
In terms of Regulation 6 {2) and 7 {2) of the Preferential Procurement Regulations, preference points must be awarded
to a bidder/tenderer for attaining the status level nt;ii?ut' n in accordance with the table below:

1 20

2 18

3 14

4 12

5 8

3] 6

7 4
8 2
Non-compliant contributor 0 !

Failure on the part of a bidder/tenderer to submit proof of Status Level of Contributor together with the bid, this will
be interpreted to mean that preference points for Status Level of Contributor is not being claimed, and zero (0) points
will be allocated for B-BBEE. '

The department reserves the right to require additional information to the bidder/tenderer, either before a quotation
is awarded or at any time subsequently, to substantiate any claim in regard to preferences, in any manner required by ‘
the department. u

Signature: ..,
Designation: Assistant Director: Facilities Management
Date: 2022/11/15
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