| KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIG OF 8OUTH AFRICA

Quotation Advert

Opening Date: 03/08/2023

Closing Date: 08/08/2023

Closing Time: 11:00

INSTITUTION DETAILS

Institution Name: Head Office Quotations

Province: KwaZulu-Natal

Department of entity: Department of Health

Division or section: Central Supply Chain Management
Place where goods/ Corporate Services

service is required:

Date Submitted: 03/08/2023

ITEM CATEGORY AND DETAILS

Quotation number: ZNQ: HOH/0801/24

Item Category: Services

ltem Description: Cleaning, Hygiene & Housekeeping Services at Ethekwini HUB & COEC
Quantity (if supplies): 6 month contract

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Compulsory Site Meeting

Date: 07/08/2023

Time: 10:00

Venue: College of Emergency Care, 89 McCord Road, Overport, BN

QUOTES CAN BE COLLECTED FROM: 310 Jabu Ndlovu Street, PMB. SCM Offices
QUOTES SHOULD BE DELIVERED TO: 310 Jabu Ndlovu Street, PMB. SCM Offices

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: Tyrone Ashby
Email: tyrone.ashby@kznhelath.gov.za Contact number: 033-8158338

Finance Manager Name: Mré EN.Maphumulo Finance Manager Signature/%”’{t)
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YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT; Head Office: Carporate Services

FACSIMILE NUMBER: 1WA E-MAIL ADDRess: Quotations.scmho@kznhealth.gov.za

PHYSICAL ADDRESS: 310 Jabu Ndlovu Street, Pietermaritzburg, 3201 (Old Boys Model School - SCM Offices)

QUOTE NuMBer,  2N@ 7 HOH 1 0801 124 . VALIDITY PERIOD: 90 DAYS

DATE ADVERTISED: 03 August 2023 cLosiNG DATE: 08 August 2023 CLOSING TIME: 14:00

DESCRIPTION: Cleaning, Hygiene & Housekeeping Services at Ethekwini HUB & COEC

CONTRAGT PERIOD (IF APPLICABLE): O months

DEPOSITED IN THE QUQTE BOX SITUATED AT (STREET ADDRESS):
310 Jabu Ndlovu Street, Pietermaritzburg, 3201 (Cld Boys Model Scheol - SCM Offices)

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
CONTACT PERSON: I ¥rone Ashby TELEPHONE NuMper; 033-8158338
E-MAIL ADDRESS:  tyrone.ashby@kznheaith.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
CONTACT PERSON; Nompumelelo Nsele TELEPHONE NUmegr; 033-3852101
E-MAIL ADDRESS: Nompumelelo.Nsele@kznhealth.gov.za

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote Is late, it will not be accepted for consideration.
The quote box is open from 08:00 to 15:30,

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS —~ {(NOT TO BE RETYPED)

THIS QUOTE 1§ SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME QOF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. MIEALA]A
UNIQUE REGISTRATION REFERENCE:
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aquaTE NUMBER:  zna ¢ HOH

DESCRIPTION: Cleaning, Hygiene & Housekeeping Services at Ethekwini HUB & COEC

PREFERENGE POINTS WILL BE ALLOCATED ACCORDING TO THE {MPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022: | POINTS ALLOCATED
Race - Fullipartiall combination of points allocated fo companies at least £1% Owned by Black People 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER  |QUANTITY MEASURE DESCRIPTION MODEL EI\EAANUFACTUR . .
8 Unit Cleaning, Hygiene & Housekeeping
maonths Services at Ethekwini HUB & COEC

NB: Specifications & BOQ attached

COMPULSORY SITE BRIEFING:
07 August 2023 @ 10:00
COEC, 89 McCord Road, Overport, DBN

then proceed to next site

All information to be verified on CSD

Responses may be emailed fo:

Quotations.scmho@kznhealth.gov.za
or hand delivered to: 310 Jabu Ndlovu Str.
Pietermaritzburg, 3201

VALUE ADDED TAX @ 15% {Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 80 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? “:; YES [/ NO

IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.A.N.5. f 5.A.B.8, SPECIFICATION? YES | NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME QF BIOGER: SIGNATURE OF BIDDER:
{By sighing this document, 1 hereby agree to all terms and conditions}

CAPACITY UNDER WHICH THIS QUOTE |8 SIGNED: DATE:
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BIDDER'S DISCL.OSURE

1 PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further expressed in various pieces of legislation, i is required
for the bidder to make this declaration in respect of the details required hereunder.

Where a persen/s are listed in the Register for Tender Defaulters and / ar the Ust of Restricted Suppliers, that person will automatically be disqualified
from the bid process,

2 BIDDER'S DECLARATION

21 |s the bidder, or any of its directors / rustess / sharehclders / members / partners or any person having a controiling interest’ in the YES / NO
enterprise, employed by the state?

244 |f so, furnish particulars of the names, individual identity nurmbers, and, if applicable, state employee numbers of sole proprietoer/ directors / trustees {

sharehotders / members/ partners or any person having a contralling interest in the enterprise, in tahle below,

FULL NAME {DENTITY NUMBER NAME OF STATE INSTITUTION

2.2 Do you, or any person connected with the bidder, have a relationship with any person wha is employed by the procuring institution? YES / NO

2.2.1,  If so, fumish particulars:

2.3 Does the bidder or any of its directors / trustees / sharsholders / members / partners or any person having a controfiing interest in the YES / NO
enterprise have any interest in any other related enterprisa whether or not they are bidding for this contract?

2.3,1,  If so, furnish particulars:

3 DECLARATION

1, the undersigned,{name) in submitting the accompanying bid, do hereby make
the following statements that | cerlify to ba frue and complete in every respect:

3.1. | have read and | understand the contents of this disclosure;

3.2, 1 understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect;

3.3. The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any
competitor. Howaver, communication between partriers in a joint venture or consertium? will not be construed as collusive bidding,

3.4 In addition, there have besn no consultations, communications, agreements or arrangements with any competitor regarding the quality, quantity,

specifications, prices, including methods, facters or formulas used to calculate prices, market allocation, the intenticn or decisicn to submit or not to
submit the bid, bidding with the intention nat to win the bid and conditions or defivery particulars of the preducts or services to which this bid invitation

relates.

3.5 “The terms of the accompanying bid have not baen, and will not be, disclosed by the: bidder, directiy or indirectly, to any competitor, prior to the date and
time of the cfficial bid apening or of the awarding of the contract,

3.8. Thers have been no consultations, communications, agreements ar anangements made by the bidder with any official of the precuring institution in

relation to this procurement process prior fo and during the bidding process except to provide clarification on the bid submitted where so required by the
instilution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

3.7 | am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that
are suspicious will be reported to the Competition Commission for investigation and possible impasition of administrative penalties in terms of section 59
of the Compatition Act No 89 of 1998 and or may be reparted to the National Prosecuting Authority (NPA) for criminal investigation and or may be
restricted from conducting business with the public sector fer a period not exceeding ten (10) years in terms of the Prevention and Cembating of Corrupt
Activities Act No 12 of 2004 or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE iS CORRECT.

| AGCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

t the powar, by cna person or a greup af parsens holding the majarity af the equity of an entarprise, aftarativaly, the gerson/s having tha daciding vots or powsr to Influenca or fo diract the ¢otrse and
decisions of the entarprisa,
2 Joint venture or Canscrium means an associalion of persons for he purpose of bining thelr axparllse, property, capital, effarts, skil and knowledge in an activity for the exacution of a cantract,
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GCC
GENERAL CONDITIONS OF CONTRACT

NOTES

The purpose of this document is to:

(i) Draw special attention fo certain general conditions applicable to govemment bids, contracts and arders; and

{ii} To ensure that clients be familiar with regard to the rights and abligations of all parties inveclved in doing business with govemment,

In this document waords in the singular alsc mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter.

+ The General Conditions of Contract will form part of all bid/quotation decuments and may not be amended.
* Special Conditions of Contract {SCC) relevant to a specific bid, should be compiled separately for every bid (if applicable) and wilt supplement the

General Conditions of Contract. Whenever there is a conflict, the provisions in the SCC shalf prevail,

1 Definitions
The following terms shall be interpreted as indicated:

1. *Closing tima” means the date and hour specified in the bidding docurnents for $he receipt of bids,

1.2, “Cantract” means the written agreement entered into between the purchaser and the supplier, as recorded in the contract farm signed by the parties,
including all attachments and appendices thereto and all documents incarporated by reference therain.

1.3. “Cantract price” means the price payable to the supplier under the contract for the full and proper performance of his contractual obligations,

1.4. "Carript practice” means the offering, giving, recelving, or soliciting of any thing of value to influence the action of a public official in the procurement
process ar in contract execution.

1.5. "Countervailing duties” are imposed in cases where an enterprise abroad is subsidized by its govemment and encouraged to market its products
internationally.

1.8, “Country of origin® means the place where the goods were mined, grown or preducad or fram which the services are supplied. Gooeds are produced
when, through manufacturing, processing or substantial and major assembly of components, a commercially recognized new product resufts that is
substantially different in basic characteristics or in purpose or utility from its components.

1.7. “Day” means calendar day.
1.8 “Delivery” means delivery in compliance of the conditions of the contract or order.
1.9. *Delivery ex stock” means immediate delivery directly from stock actually on hand.

1.40.  *Delivery into consignees store or to his site” means defivered and unloaded in the specified store or depot or en the specified site in compliance with the
condilicns of the conéract or order, the supplier bearing all risks and charges invalved until the supplies are so delivered and a valid receipt is cbtained.

141, "Dumping" occurs when a private enterprise abroad market its goods an own initiative in the RSA at lower prices than that of the country of origin and
which have the potential to harm the lacal industries in the RSA

1.12.  “"Force majeure’ means an event beyond the contrel of the supplier and not involving the supplier's fault or negligence and not foreseesable, Such events
may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes,

113, “Fraudulent practice® means a misrepresentation of facts in order fo influence a procurement process or the execuiion of a contract to the detriment of
any bidder, and includes coliusive practice among bidders (prior te or after bid submission) designed fo establish bid prices at artificial non-competitive
levels and ta deprive the bidder of the benefits of free and open competition.

1.14, “GCG" means the General Conditions of Confract,

1.15. “Geeds” means all of the equipment, machinery, and/or cther materials that the supplier is required to supply to the purchaser under the contract.

1.18. “Imported canlent’ means that portion of the bidding price represented by the cost of components, parts or materials which have been or are still 7o be

imported (whether by the supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus freight and other direct importation costs
such as landing costs, dock dues, import duty, sales duty or ather similar tax or duty at the South African place of entry as welt as transportation and
handling charges to the factory in the Repukblic where the supplies covered by the bid will be manufactured.

1.17.  “Local content” maans that partion of the bidding price which is not included in the imperted content provided that local manufacture does take place.

1.18. “Manufacture” means the production of products in a factory using Jabour, materials, components and machinery and includes other related value-adding
activities.

1.19. “Owder means an official written ordur issued far the supply of goods or works or the rendering of a service,

1.20.  “Project site,” where applicable, means the place indicated in bidding documents,

1.21.  *Pyrchaser” means tha organization purchasing the goods.

1.22. “"Republic” means the Republic of South Africa,

1.23.  “SCC”" means the Special Conditians of Contract.

1.24. “Services” means those functional services ancillary to the supply of the goods, suich as transportation and any other incidental services, such as
installation, commissicning, provision of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the
supplier covered under the contract,

1.25.  "Witten® or “in writing” means handwritten in ink or any form of electronic or mechanical writing.

2 Application

21, These general conditions are applicable to all bids, contracts and orders including bids for functional and professional services, salas, hiring, letting and
. the granting or acquiring of rights, but excluding immovabla property, unless otherwlse indicated in the bidding documents. A

2.2, Where applicable, special conditions of éontract are also [aid down ta cover specific supplies, services or warks, *

23 Whare such special conditions of contract are in conflict with these general conditions, the special conditions shall apply.

3 Generat

3.1. Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense incurred in the preparation and submission of a

bid. Where applicable a non-refundable fee for documents may be charged,
3.2 With certaln exceptions, invitations to bid are only pubfished in the Government Tender Bulletin. The Govemmeant Tender Bulletin may be gbtained

directly from the Government Printer, Private Bag X85, Pretaria 0001, or accessed efectronically from www.treasury.gov.za
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4 Standards

4.1, The goods supplied shall conform to the standards mentioned in the bidding documents and specifications.

5 Use of contract documents and information; inspection.

§.1. The supplier shall not, without the purchaser's pricr written consent, disclose the coniract, or any provision thereof, or any specification, plan, drawing,

pattern, sample, or infermatian furnished by or on behalf of the purchaser in connection therewith, te any person other than a person employed by the
supplier in the perfarmance of the contract, Disclosure to any such employed persen shall be made in canfidence and shall extend only so far as may be
necassary for purpases of such parformance,

5.2, The supplier shall net, without the purchaser's prier written consent, make use of any document or information mentiened in GCC clause 5.1 except for
purposas of performing the contacl,

5.3. Any document, other than the conteact itself mentioned in GCC clause 5.1 shall remain the properly of the purchaser and shall be returned (all copies) to
the purchaser ¢n completion of the supptier's performance under the contract if so required by the purchaser.

5.4 The supplier shall permit the purchaser to inspect the supplier’s records relating to the performance of the supplier and to have them audited by auditors

appointed by the purchaser, if so required by the purchaser.

g Patent rights
8.1. The supplier shall indemaify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the goods or any part thereof by the purchaser.

7 Performance security

7.1, Within thirty (363 days of receipt of the nofification of contract award, the successful bidder shall furnish to the purchaser the performance security of the
amount specified in SCC.,

7.2, The proceeds of the parformance security shall ba payable to the purchaser as compensation for any loss resulfing fram the supplier’s failure to complete
his abligations under the contract.

7.3 The performance security shall be denominated in the currency of the contract, ar in a freely convertible currency acceptable to the purchaser and shall

be in ona aof the following forms:
(8) a bank guarantee or an irevecable jetter of credit issued by a reputable bank located in the purchaser's country or abroad, acceptable to the
purchaser, in the form provided in the bidding documents or anather form acceptable te the purchaser; or
{b) a cashier's or cenlifiad cheque
74 The perfarmance security will be discharged by the purchaser and returnad to the supplier not later than thirty {30) days following the date of completion
of the supplier's perfarmance obfigations under the contract, including any warranty obligaticns, unless ctherwise specified in SCC.

8 Inspections, tests and analyses
8.1. Al pre-hidding testing will be for the account of the hidder,
8.2, If it is a bid condition that supplies to be produced ar services to be rendered should at any stage during praduction or execution or on completion be

subject to inspection, the premises of the bidder or cantractor shall be open, at all reasonable hours, for inspection by a representative of the Depariment
or an organization acting on behalf of the Depariment.

a.3. If there are no Inspection requirements indicated in the bidding decuments and no mention is made in the contract, but during the contract period itis
decided that inspections shall be carrfied out, the purchaser shall itself make the necessary arrangements, including payment amangements with the
testing authority cancerned.

8.4. If the inspections, tasts and analyses referred to in clauses 8,2 and 8,3 show the supplies to be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

a5, Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply with the contract requirements, irrespective of whether such supplies or
services are accepted or not, the cost in connection with these inspections, tests ar analyses shall be defrayed by the supplier.

8.6. Supplies and services which are referred to in clauses 8.2 and 8.3 and which do net comply with the contract requirements may be rejected.

a.7. Any contract supplies may on ar after delivery be inspected, tested or analyzed and may be rejected if found not ta comply with the requirements of the

contract Such rejected supplies shall be held at the cost and rigk of the supplier who shall, whert-Galled upan, remove ther immediately at his own cost
and furthwith substitute them with supplies which do comply with the requirements of the cantract. Failing such removal the rejected supplies shall be
retuned at the suppliars cost and risk. Should the supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

8.8, The provisions of clauses 8.4 to 8.7 shall net prejudice the right of the purchaser fo cancel the contract en account of a breach of the conditions theraof,
or ta act in terms of Clause 23 of GCC.

v

g Packing

&1 The supplier shall provide such packing of the goods as is required to prevent their damage or deterioration during transit to their final destination, as
indicated in the centract, The packing shall be sufficient to withstand, without liméation, rough handling during transit and exposure to extreme
temperatures, salt and precipitation during transit, and open storage, Packing, casa size and weights shall take into consideration, where appropriate, the
remotaness of the goods' final destination and the absence of heavy handling facilities at all paints In transit.

8.2, The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly
provided for in the contract, including additional requiremants, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser,

10 Delivery and documents ]

10.1.  Delivery of the goods shall be made by the supplier in accordance with the terms specified in the ¢/miract, The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC.

10.2. Documents to be submitted by the supplier are specified in SCC.

k| Insurance

111, The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidental to manufacture or
acquisition, transportation, storage and delivery in the manner specified in the SCC.
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Transportation
Should a price other than an all-inclusiva defivered price be required, this shall be specified in the SCC.

tncidental services

The supplier may be required to pravide any or all of the following services, inciuding additional services, if any, specified in 5CC:

(a} performance or supervision of on-site assembly and/or commissioning of the supplied goods;

(b} fumnishing of tacls required for assembly and/or maintenance of the supplied goods;

{c) fumnishing of a defailed operaticns and maintenance manual for each appropriate unit of the supplied goods;

{(d) performance cr supervision or maintenance andfor repair of the supplied goods, for a period of time agreed by the parties, provided that this service
shall not relieve the supplier of any warranty abligations under this contract, and

{e) training of the purchaser's personnel, at the supplisr’s plant and/er on-site, in assembly, start-up, operation, mainienance, and/or repair of the

Prices charged by the supplier for incidental services, if not included in the contract price for the gocds, shall be agreed upon in advance by the parties

and shalk not exceed the prevailing rates charged te other parties by the supplier for similar services.

Spare parts
As specified in SCC, the supplier may be required to pravide any or all of the following materials, notifications, and information pertaining te spare parts
manufaciured or distributed by the supplier:

(@ such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any wamranty
obligations under the contract, and

(b) in the evant of termination of production of the spare parts:
() Advance notification to the purchaser of the pending termination, in sufficient time to permit the purchaser io procure needed requirements; and
(i) following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested.

Warranty

The supplier warrants that the goads supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all
recent improvements in design and materials unless provided otherwise in the contraet, The supplier further warrants that all goods supplied under this
contract shall have no defect, arising fram design, materials, or wodkmanship {except when the design and/or material is required by the purchaser's
spacifications) or fram any act or cmissicn of the supplier, that may develop under normal use of the supplied goads in the cenditions prevailing in the
cauntry of final destination.

This wartanty shall remain valid for twelve (12) manths after the goods, or any portion thereof as the case may be, have been delivered to and accepted
at the final destination indicated in the contract, ot for eighteen (18) months after the date of shipment from the port or place of loading in the source
country, whichever pericd concludes eadier, unless specified otherwise in 8CC,

Tne purchaser shall promptiy notify the supplier in writing of any claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period specified in SCC and with all reasanable speed, repair or replace the defective goods or
paris therecf, withcut costs to the purchaser.

If the supplier, having been natified, fails to remedy the dsfect{s} within tha period specified in SCC, the purchaser may proceed to take such ramediak
actian as may be necessary, at the supplier's risk and expense and without prejudice ta any other rights which the purchaser may have against the
supplier under the contract.

Payment

The method and conditions of payment to be made to the supplier under this contract shall b specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upen fulfiliment of other obligations stipulated in
the contract.

Payments shall be made promptiy by the purchaser, but in no case |ater than thirty {30) days after submission of an invoice ar claim by the supplier.
Payment will be made in Rand unless otherwise stipulated in SCC.

Prices
Prices charged by the supplies for goods delivered and services performed under the cantract shall not vary from the prices quoted by the supplier in his
bid, with the exception of any price adjustments authorized in SCC or in the purchasar's request for bid validity extension, as the case may be.

Contract amendments
Na variation in or modification of the terms of the contract shall be made excapt by written amendment signed by the parties concemed.

Assignment
The suppiier shall not assign, in whole or in part, its obligations to perform under the contract, except with the purchaser's prior written consent.

Subcontracts
The supplier shall notify the purchaser in writing of all subcantracts awarded under this contracts if not already specified in the bhid. Such netification, in
the ariginat bid or iater, shall not relieve the supplier from any liability or obligation under the contract.

Pelays In the supplier's performance

Delivery aof the gocds and performanca of services shall be made by the supplier In accordance with the time schedule prescdbed by the purchaser in the
cantract. .

If at any time during performance of the contract, the supplier ar it subcontractor(s) should encaunter conditions impeding timaly delivery of the goods
and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s), As soon
as pragticable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discretion extend the supplier's time for
performance, with or without the impesition of penaities, in which case the extension shall be ratified by the parties by amendment of cantract,

No provisian In a contract shall be desmed to prohibit the obtaining of supplies or services from a national department, provincial department, or a local
autharity.

The right is reserved to pracure outside of the contract small quantities or to have minor essential services executed if an emergency arises, the
supplier's paint of supply is not situated at or near the place where the supplies are required, or the supplier's sarvicas are not readily avaiiable.
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Except as provided under GCC Clause 25, a delay by the supplierin the performance of its delivery abligaticns shall render the supplier liable to the
impasition of pensities, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clausa 21.2 without the application of
penalties.

Upan any delay beyond the defivery period In the case of a suppliss contract, the purchaser shalk, without canceling the contract, be entidled to purchase
supplies of a similar quality and up ta the same guantity in substitution of the goeds not supplied in conformity with the contract and to retum any goods
delivered later at the supplier's expense and risk, or to cancel the contract and buy such goads as may be required to complete the contract and without
prejudice %o his other rights, be entitled to ctaim damages from the supplier.

Penalties

Subject to GCC Clause 25, if the suppller fails to deliver any or all of the goods ar to perform the services within the perlad(s) specified in the contract,
the purchaser shall, without prejudice fo its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual
defivery or performance. The purchaser may also consider temination of the cantract pursuant to GCC Clause 23,

Termination for default

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent ta the supplier, may terminate this contract

in whote or in part:

() if the supplier fails to defiver any or ali of the goods within the period(s) specified in the contract, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

(b if the Supplier fails to perfarm any other obligation(s) under the contract; or

{e) if the supplier, In the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract,

In the evant the purchaser terminates the contract in whole or in par, the purchaser may procure, upan such terms and in such manner as it deems

apprapriate, gaods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar

goods, works or senvices, However, the supplier shall continue performance of the contract to the extent not terminated.

Where the purchaser terminates the coniract in whole or in part, the purchaser may decide to impose a rastriction penalty on the supplier by prohibiting

such supplier fram doing husiness with the public sector for a period not exceeding 10 years.

If a purchaser intends Imposing a restriction an a supplier or any person asscciated with the supplier, the supplier will be allowed a time period of not

moare than fourteen (14) days to provide reasons why the envisaged restriction should not be impased. Should the supplier fail to respond within the

stipulated fourteen (14) days the purchaser may regard the intended penalty as not abjected against and may impose it on the supplier.

Any restriction imposed an any person by the Accounting Officer / Authority will, at the discretion of the Accaunting Officer / Authority, also be applicable

ta any other enterprise or any partner, manager, director er other person wha whally or parily exercises or exercised or may exercise control over the

enterprise of the first-mentioned person, and with which enterprise or person the first-mentioned person, is or was in the opinion of the Accounting Officer

{ Authority actively assaciated,

f a resiriction is imposed, the purchassr must, within five (5) working days of such impasition, fumish the National Treasury, with the following

information:

{i) the name and address of the supplier and / or person restricted by the purchaser;

{il} the date of commencement of the restriction

{iil} the period of restriction; and

{iv} the reasans for the restriction.

These details wil he loaded in the National Treasury's ceniral database of suppliers or persons prohikited from doing business with the public sector.

If a court of law convicls a person of an offence as contemplated in sections 12 er 13 of the Prevention and Cambating of Carrupt Activities Act, No. 12 of
2004, the court may afso rule that such person's name be endorsed on the Register for Tender Defaulters. When a parson’s name has been andorsed
on the Register, the parson wilt be prohibited from doing business with the public sector for a period not less than five years and nat more than 10 years.
The National Treasury is ampowered to determine the periad of restriction and each case will be deait with on its own merits. According to section 32 of
the Act tha Register must de apen to the public. The Register can be perused on the National Treasury website,

Antl-dumping and countervailing duties and rights -

VAhen, after the date of bid, provisional payments are required, or antidumping or countervailing duties are imposed, or the amount of a provisional
payment or anti-dumnping or coutitervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount s¢
required or imposed, or for the amount of any such increase. When, after the said date, such a provisional payment is no longer required ar any such anti-
dumping or countervailing right is abolished, or whers the amount of such provisional payment or any such right is reduced, any such favourable
differencea shall on demand be paid forthwith by the contractor to the State or the State may deduct such amounts from moneys (if any) which may
otherwise he due to the contractor in regard to supplies or services which he delivered or rendered, or is to deliver or render in terms of the contract or
any other contract or any other amount whichmay be due to him,

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its parformance security, damages, ar
termination for default if and to the extent that his delay in performance or other {ailura to perform his abligations under the contract is the result of an
avent of force majeure,

If a force majeure situation asises, the supplier shall promptly notify the purchaser in writing of such condition and the cause thereof. Unless otherwise
directed by the purchaser in writing, the supplier shall continue to perfarm its abligations under the contract as far as is reasonably practical, and shall
seek all reasonable zlternative means for performance not prevented by the force majeure event.

Termination for insolvency B

o
Thae purchaser may at any time terminate the contract by giving written natice to the supplier if the supplier becomes bankrupt or otherwise insclvent. In
this event, termination will be without compensation to the supglisz, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafter to the purchaser,

Seftlement of Dispates

If any dispute or difference of any kind whatscever arises between the purchaser and the supplier in connection with or arising out of the contract, the
parties shall make every effort to resclve amicably such dispute or difference by mutual consultation.
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If, after thirty (30) days, the parlies have failed to resalve their dispute or difference by such mutual consultation, then either the purchaser or the supplier
may give natice te the other party of his intention ta commence with mediation. No mediation in respect of this matter may be commenced unless such
natice is given to the other party.

Shauld it not be possible to setlle a dispute by means of mediation, it may be setfled in a Sauth African court of law.

Mediation proceedings shall be canducted in accordance with the rules of procedure specified in the SCC.

Notwithstanding any reference to mediation andfer court praceadings herein,

(a) the parties shall continue to perform their respective abligations under the contract unless they otherwise agree; and

{b) the purchaser shall pay the suppller any meonies dus the supplier.

Limitation of liability

Except in cases of criminal negligence or willful misconduct, and in the cage of infingement pursuant to Clause §;

{a) the supplier shail not be liable to the purchaser, whether in centract, tort, or otherwise, for any indirect or consequential loss or damage, loss of use,
loss of production, or loss of profits or interest costs, provided that this exclusion shall nat apply to any abligation of the supplier to pay penalties
andfor darnages to the purchaser; and

(b) the agaregate liability of the supplier to the purchaser, whether under the cantract, In tort or otherwise, shall not exceed the total contract price,
provided that this limitation shall not apply to the cost of repairing or replacing defective equipment,

Governing language
The contract shall be written in English. All camespondence and ather documents pertaining to the contract that is exchanged by the parties shall atso be
written in English.

Applicable law
The confract shall be interpreted in accordance with South African Jaws, unless otherwise specified in SCC.

Notices

Every written acceptance of a bid shall be posted to the supplier concerned by registered or certified mail and any other natice to him shall be posted by
ordinary mail to tha address furnished in his bid or ta the address notified later by him in writing and such posting shall be deemed to ke proper sarvice of
such notice

Tha time mentianed in the contract decuments for performing any act after such aforesaid nofice has been given, shall be reckoned from the date of
posting of such nofice,

Taxes and duties

A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other stich levias imposed outside the purchaser's country.

A lacal supplier shall be entirely rasponsible for all taxes, duties, license fees, efc., incurred tntil delivery of the contracted goods ta the purchaser.

No cantract shall be concluded with any bidder whose tax matters are not in order. Prior to the award of a bid the Depariment must be in possession of a
tax clearance certificate, submitted by the bidder. This certificate must be an original issued by the South African Revenue Services.

National Industrial Participation (NIP} Pregramme
The NIP Prograrmme adrinistered by the Depariment of Trade and Industry shall be applicable to all contracts that are subject to the NIP obligation.

Prohibition of Restrictive practices

In terms of section 4 (1) (b} (iii) of the Competition Act No, 89 of 1998, as amended, an agreement between, or concerted practice by, firms, or a decision
by an assaciation of fiems, is prohibited if it is between parties in a horizontal refationship and if a bidder (s} is / are or a contractor(s) was / were involved
in collusive bidding {or bid rigging).

If a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the purchaser, has / have engaged in the restrictive practice
referred to above, the purchaser may refer the matter to the Campetition Commissien for invastigation and pessible imposition of administrative penalties
as contemplated in the Competition Act No, 82 of 1998, ]

1f a bidder(s) or cantractar(s), has / have been found guilty by the Compaetition Commissicn of the restrictive practice referred to above, the purchaser
may, in additian and without prejudice to any other remedy provided for, invalidate the bid(s)-fer such item(s) offered, and / or terminate the contract in
whole or part, and / or restrict the bidder(s) or confractor(s) from conducting business with the public sector for a period not exceeding ten {10) years and
1 or claim damages from the bidder(s) o¢ contractar(s) concemed.

Page 8 of 13




STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOQVE R2 000.01

IR SUAZHLY-NATAL PROVINGE
2y, B A PREY
BRI it ok BRI

sec
SPECIAL CONDITIONS OF CONTRACT
. AMENDMENT OF CONTRACT
1.1. Any amendment te or renunciation of the provisions of the contvact shall at all times be done in writing and shall be signed by both parties.
2. CHANGE OF ADDRESS
21. Bidders must advise the Department of Health {institution where the offer was submitted) should their address {domicilium citandi et exacutandi) details
change from the time of bidding to the expiry of the contract.
3. GENERAL CONDITIONS ATTACHED TO THIS QUOTATION
a.1. The Department is under no obligation to accept the lowest or any quote.
3.2. The Department reserves the right fo communicate in writing with vendors in cases where information is incomplete ar where there are obscurities

regarding technical aspects of the affer, to cbtain canfirmation of prices ar preference claims in cases where it is evident that a typing, wriitten, transfer or
unit errar has been made, o investigate the vendor's standing and ability to complete the supgply/service satisfactorily.

3.3 ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATICON.

3.4, The price quoted must include VAT (if VAT vendar).

3.5. Should & bidder became a VAT vendar after award or during the implementation of a contract, they may not request the VAT percentage from the
Depariment as the service provider made an offer during the period they were not registered as a VAT vendor. The Dapartment is only liable for any VAT
from registered VAT vendors as criginally stated en the quotation document.

3.8, The bidder must ensure the correctness & validity of the quotation:

(i} that the price(s), rate(s) & preference quoted cover all for the work/item (s) & accept that any mistakes ragarding the price (s) & caleulations will be at
the bidder's risk;

(iiy itis the responsibility of the bidder te confirm receipt of their quotation and to keep proof thereof,

3.7. The bidder must accept full responsibility for the proper execution & fulfilmant of all obligations conditions devolving on under this agreement, as the
Principal {s) liable for the due fulfilment of this cantract.

3.8. This quotation will be evaluated based on the 80/20 points system, specification, correctness of information and/er functianality criteria. All required
documentation must be completed in full and submitted,

3.8 Offers must comply strictly with the specification.

3.10.  Cnly offers that meet or are greater than the specification will be considered.

3.11.  Late offers will not be considered,

3.12.  Expired productis will not be accepted. All products supplied must be valid for a minimum period of six manths.

3.13.  Usedf secand-hand products will not be accapted.

3.14.  Abidder not registered on the Geniral Suppliers Database or whase verification has failed will not be considered.

3.15.  Alt delivery costs must be included in the quoted price for delivery at the prescribed destination.

3.16.  Only firm prices will be accepted. Such prices must remain firm for the cantract period. Nan-firm prices (including rates of axchange variations) will not be
cansidered.

3.47.  Incases where different delivery points influence the pricing, a separate pricing schedule must be submitied for each delivery point.

3.48.  In the event of a bidder having multiple quotes, only the cheapest aceording to specification will be considered.

3,19,  Verification will be conducted to identify if hidders have multiple companies and are cover-quoting for this bid.

3.20. in such instances, the Department reserves the right fo immediately disqualify such bidders as cover-quoting is an offence that represents both
corrupticn and acquisition fraud.

4 SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

4.1, Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with words imperting the
masculine gender shalt include the feminine and the neuter,

4.2, tnder no circumstances whatsoever may the quotation/“ic forms be retyped or redrafted. Photocopies of the original bid documentation may be used,
but an original signature must appear on such photocopies.

4.3. The higder is advised to check the number of pages and to satisfy himself that none are missing or duplicated,

4.4 Quotations submitted must be complete in all respects. However, where it is identified that information in a bidder's response, which does not affect the

preference points or price, is incomplete in any respect, the said supplier meets &ll specification requirements and scoras the highest points in terms of
preference points and price, the Department reserves the: right to request the bidder to complete/ submit such information.

4.5, Any alteration made by the bidder must be initialled; faiiure to do so may render the response invalid,

4.8, Use of correcting fluid is prohibited and may render tha response invalid.

4.7, Quotations will be opened in public as soon as practicable after the closing time of quotation.

4.8, Where practical, prices are made public at the time of apening quotations.

4.8, if it is desired to make mare than one offer against any individual item, such offers should be given ¢n a photocapy of the page in question. Clear

indication thereof must be stated an the schedules attached.
440,  The Department is under no obligation to pay suppliers in part far work done if the supplier can no longer for fulfil their obligation.

&, SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

5.1, Quatation shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the directives in the
quetation documents, ) L

5.2. Each quotation shall be addressed in accordance with the directivas in the quotation documents a2nd shall be lodged in a saparate sealed envelope, with

the name and address of the bidder, the quotation number and closing date indicated on the envelope. The envelope shall not contain documents
relating to any quatation other than that shown on the envelope. If this provision is not complied with, such quotations/bids may be rejecled as being
favalid.

5.3 All querations recelved in sealed envelopes with the relavant quotation numbers on the envelopes ara kept unopened in safe custody uniil the closing
time of the quotation/bids. Where, hawever, a quotation is recaived apen, it shall be sealed. If it is received without a quotation/bid number on the
envelape, it shall be opened, the quotation number ascertained, the eavelope sealed and the quotation number written on the envelope.

6.4, A specific box Is pravided for the receipt of quctations, and no quotation found in any other hox or elsewhera subsequent to the closing date and time of
quotation will be considered.
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5.6. Quetation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.

&, SAMPLES

8.1, In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples should be provided to
the institution. (This decreases the time of safety and storage risk that may be incurred by the respective instilution), The bidders sample will be retzained
if such bidder wins the contract,

(i) I a company/s who has not won the quote requires their samples, they must advise the institution in writing of such.
(i} If samples are not collected within three months of close of quote the institution reservas the right to dispose of them at their discretion.

6.2, Samples must be made available when requested in writing or if stipulated on the document.

If a Sidder fails to provide a sample of their preduct on offer for scrutiny against the set specification when requested, their offer will be rejected. All
(i) testing will be for the account of the bidder,
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.1 Biddars wha fail to attend the compulsory meeting wilk be disqualified from the evaluation process,
(#  The institution has determined that a compulsory site meeting will not  take place.
(i) Date: ! ! Time: : Place:
Institution Stamp: Institution Site Inspection / briefing session Official:
Full Name:
Signature:
Date:

3. STATEMENT OF SUPPLIES AND SERVICES

8.1. The contractar shall, when requested to do so, fumnish parliculars of supplies delivered or services executed. If he/she fails to do so, the Depariment
may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractar to obtain the required particulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

8.1 Should a bidder wish to qualify for preference points they must complete a SBD 6,1 document, Failure by a bidder to provide all relevant information
required, will result in such a bidder not being considered for preference point's allocation. The preferences applicable on the closing date will be
utifized. Any changes after the closing date will not be considered fer that particular quote.

10 TAX COMPLIANCE REQUIREMENTS

0.1, |n the event that the tax compliance status has failed on CSD, it is the suppliers' responsibility to provide a SARS pin in arder for the institution to validate
the 1ax compliance status of the supplier.

10.2.  |nthe event that the institution cannot validate the suppliers’ fax clearance on SARS as well as the Gentral Suppliers Database, the quote will not be
considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.

11 TAX INVOICE

11.1.  Ataxinvoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

(i} the name, address ana registration number of the supplier;

(i} the name and address of the recipient; -
(iii} an individual serialized number and the date upan which the tax invaice
(iv} a description ard quantity or volume of the goods or services supplied,
(v} the official department order number issued to the supplier;

{vi) the value of the supply, the amount of tax charged,

(vii) the wards tax invoice in a prominent place,

12 PATENT RIGHTS

121, The supplier shall indemnify the KZN Depariment of Health (hereafter known as the purchaser) against all third-party claims of infringament of patent,
trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser,

13. PENALTIES

13.1. f at any time during the contract period, the service provider is unable to petrform in a timely manner, the service provider must notify the institution in
writing/emait of the cause of and the duration of the delay. Upen recsipt of the notificatior, the institution should evaluate the circumstances and, If
desmed necessary, the institution may extend the service provider's time for performance. .

13.2.  |n the event of delayed periarmance that extends beyond the delivery peried, the institution is entitled to purchase corpmodities of a similar quantity and
quality as a substitution for the outstanding commodities, without terminating the contract, as well as retum commodities defivered at a later stage at the
sarvice provider's expense,

133,  Altematively, the institution may elect ta terminate the contract and procure the necessary commodities in order to complete the contract, In the event
that the contract is terminated the institution may ¢laim damages from the servica provider in the form of a penalty. The service provider's performance
shauld be captured on the service provider database in order to determine whether or not the service provider should be awarded any coniracts in the
future.

134. i the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the cantract, the purchaser shall, without

prejudice to its other remedies under the contract, deduct fram the contract price, as a penalty, a sum calculated on the delivered price of the delayed
goods or unperformed services using the current grime intarest rate calculated for each day of the delay until actual delivery or performance.
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TERMINATION FOR DEFAULT

The purchaser, withcut prejudice to any other remedy for breach of contract, by written notice of default sent {o the supplier, may terminate this contract
in whole or in part:

(I} if the supplier fails to deliver any ar all of the gaods within the period(s) specified in the contract,

(ii} if the supplier fails to perform any other obligation(s) under the contract; or

(iiil) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the confract,

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upen such terms and in such manner as it deems
appropriate, goods, worka or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goods, works or services,

Where the purchaser terminates the coniract in whole er in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting
such supplier from deing business with the public sectar for a period not exceeding 10 years,

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tendess invited. It contains general information and serves as a claim form for preference paints for specific geals,

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS
1.1, The following preference peint systems are applicable to invitations {o tender:
- the 80/20 sysiem for requirements with a Rand value of #p fo R50Q 000 000 (all applicable taxes included); and
- the 90/10 sysiem for requirements with a Rand vatue above R50 000 000 (alf applicabls taxes included).
1.2, The applicable preferance point system for this tender is the 80420 preference point system.
1.3, Paints for this tender (evan in the casze of a tender for income-generating contracts) shall ba awarded for:
{a) Price; and
{b) Specific Goats,
1.4, The maximum paints
ICE
SPECIFIC GOALS
Taotal points for Price and Specific Goals
1.5 Failure or the part of a tenderer to submit proof or documentation required in terms of this tender to claim points for specific goels with the tender, will be
interpreted to mean that preference points for specific goals are net claimed.
1.6, The argarn of state reserves the right to require of a tenderer, either befare a tender is adjudicated or at any time subsequently, o substantiate any claim
in regard to preferences, in any manner required by the organ of stats.
s DEFINITIONS
{a) “tender’ means a written offer in the form determined by an organ of state in respanse {o an invitation to provide goods or services through price
quotations, competitive tendering process ar any other method envisaged in fegislation,
{b) “price” means an amount of money tendered for goods or services, and includes all applicable taxes less all unconditional discounts;
{c) "rand value” means the fotal estimated value of a cantract in Rand, calculated at the time of bid invitadion, and includes alt applicable taxes,;
{d) tender for income-generating contracts” means a written offer in the form determined by an organ of state in response to an invitation for the
origination of income-generating contracts through any method envisaged in legisiation that will result in a legal agreement between the organ of slate
and a third party that produces revenue for the argan of state, and includes, but is not limited to, leasing and disposal of assets and concession
contracts, excluding direct sales and disposal of assets through public auctions; and
{e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 {Act No. 5 of 2000),
3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVIGES
3.1, POINTS AWARDED FOR PRICE
3.4.4. THE 80/20 OR 90/10 PREFERENCE POINT SYSVEMS
A maximum of 80 or 90 points is allocated far price on the fallowing basis:
80i20 80M0
R I I OR
Ps=30(1-’ L } L
L Pi:mn L)
Whare o T
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Piice of lowest acceptable tendar
3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.1. POINTS AWARDED FOR PRICE
A maximum of 80 or 90 points is allocated for price on the following basis:

89/20

P OR

Where

Ps = Points scored for price of tender under cansideration
Pt = Price of tender under consideration

Pmax = Price of highest acceptabla tender
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4. POINTS AWARDED FOR SPECIFIC GOALS
4.1 in terme of Regufation 4(2); 5(2); €(2) and 7(2) of the Preferential Pracurement Regulatiens, preference peints must be awarded for specific goals stated
in the tender. For the purposes of this tender the tenderer wilk be allocated points based on the goals stated in table 1 belaw as may be supported by
preof! documentation statad in the conditions of this tender:
4.2, In cases where organs of state intend 1o usa Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 80/10 preferance
paint system applies, an organ of state must, in the tender documents, stipulate in the case of—
(8) an Invitation for tender for income-generating contracts, that either the 80/20 or 90/10 preference point system will apply and that the highest
acceptable tender wilt be used to determina the applicable preference paint system; or
(b} any other invitation for tender, that sither the 80/20 or 90/10 preference paint system will apply and that the lowest acceplable tender will be used to
determine the applicable preference point systam,
then the organ of state must indicate the points allocated for spacific gosts for bath the 80/10 and 8¢/20 preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per the table below.
Note to tenderars: The tenderer must indicate how they claim points for each preference point system.

| Number of
peoints

claimed
{80/20

system) |

Race - Fulllpartiall combination of points allocated ta companies at lsast 51% Owned by Black People

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3, Name of company/firm:

4.4, Company registration number:

4.8 TYPE OF COMPANY/! FIRM [tick applicabls box]
Partnership/Joint Venture / Consortium
One-persan business/sole propristy

Close corporation

Public Campany

Persanal Liability Campany

{Pty) Limited

Non-Profit Cempany

State Owned Company

CocoooQnoo

I, the undersigned, whe is duly autharised to do o on behalf of the company/firm, certify that the paints claimed, based on the specific goals as advised
4.56. in the tender, qualifies the company/ firm for the preference(s) shown and | acknowledge that:

) The infarmation furnished is true and correct;

) The preference paints claimed are in accordance with the General Canditions as indicated in paragraph 1 of this form;

i) I the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to furnish

documentary }:roof to the satisfaction of the organ of state that the claims are corect; 1

W} If the specific gaals have been claimed or obtained on a fraudufent basis ar any of the conditions of coatract have not been fulfiled, the organ of
state may, in addition to any other remedy it may have —

(a) disqualify the person fram the tendering pracess;

(b} recover costs, losses or damages it has incurred or suffered as a result of that perscn's conduct,

{¢) cancel the contract and dlaim any damages which it has suffered as a result of having te make less favourabie arrangements due o such
canceliation;

{d) recommend that the tenderar or condractar, its shareholders and directors, or only the shareholders and directors who acted on a fraudulent
basis, be restricted from obtaining business from any organ of state for a periad not exceeding 10 years, after the aud alteram partem (hear the
other side) nuie has been applied; and

(e} forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME: ..

DATE:

ADDRESS:
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{ KWAZULU-NATAL PROVINCE

HEALTH
" REPUBLIC OF SOUTH AFRICA

SPECIFICATION DOCUMENT

DESCRIPTION OF SERVICE

PROVISION OF CLEANING, HYGIENE AND HOUSEKEEPING SERVICE
AT
ETHEKWINI HUB AND COLLEGE OF EMERGENCY CARE:
PERIOD: SIX (6) MONTHS CONTRACT

SITE1 DEPT OF HEALTH: ETHEKWINI MAINTENANCE HUB
SITE PHYSICAL 60 Dr. RD Naidu Road,
ADDRESS Sydenham, 2044,
Opposite Sydenham Dormerton Post office

SITE 1: REQUIREMENTS

1.1 PROVISION OF CLEANING AND HYGIENE SERVICES

a} Provision and maintenance of hygiene equipment and consumables as per specification.
b} Provision of dally cleaning service for ablution facilities and toflets as per specification.
¢) Provision of daily cleaning service for offices and allocated areas in the Building.

BIDDERS COMMENTS (IF ANY)

1.2 NUMBER OF STAFF REQUIRED AND HOURS OF ATTENDANCE

Two (2) full-time staff required.

Cleaning staff employed for the purposes of the contract must be in attendance five
(5) days per week Monday to Friday, between the hours:

Monday to Friday: 07:0010 16:00 excluding Public Holidays

Lunch breaks will be consulted with the Building Management.

BIDDERS COMMENTS (IF ANY)




1.3 DETAILS OF HYGIENE EQUIPMENT REQUIRED

A. Hand Soap Dispensers

Additional.number required - Nil {0)

The bidder is advised that a totaf of twenty (23) Liquid Hand Soap dispensers are currently installed. Therefore
the bidder is required to:

i.  Tosupply liquid hand soap sachets;
ii.  To maintain and check soap dispensers on a daily basis;
ii.  Toensurethe soap must be non-allergenic, sanitising, provide good lather quality and be in
disposable sachsts.

BIDDERS COMMENTS (IF ANY)

B. Paper Towel Dispensers

Additional number required - Two (2)

The bidder is advised that a total of nineteen (19) stainless steel hand paper towel dispensers currently installed.
Therefore the bidder is required to:

i, Tosupply and instali additional x2-Hand Paper Towel Dispensers;
fi.  Tosupply and replenish the hand paper towel to 21 dispensers;
fi.  Toensure Paper Towel Dispensers are to be installed at the Management Block;
iv.  To ensure Dispenser to be the wall mounted stainless steel type to match equipment already
in existence in the toilet;
v.  Dispensers to be checked daily and re-filled.

BIDDERS COMMENTS (IF ANY)

C. Air Freshener Dispensers for Ablutions and Toilets

Additional number required ~ Twenty one (21)

The bidder to supply and install Twenty one {21) Air Freshener Dispensers for Ablutions and Tailets Toilet and
maintain as foflows
L. Tosupply and install one Wall- Mount Automatic Air Freshener Dispenser in each toilet;
i, Airfreshener dispensers to be constructed from robust ABS Plastic, white
colour, resistant fo staining and discoloration from aerosol solvent;

fi.  The unit to be lockable with removable action head;

iv.  Dimensions 230(H) x 92 (W) 82 (D},

v.  Unit to camry one year warranty,

vi.  To supply quality air fresheners for the dispensers.

vii.  Dispensers to be checked dally and re-filled by the Service Provider.




BIDDERS COMMENTS (IF ANY}

D. Toilet Safe Seat Wipe Dispenser for Ablutions and Toilets

Additional number required - forty two (42)

The bidder to supply and install 1 (one) toilet safe seat wipe dispenser in each toilef cubicle, and maintain as
follows:

i, Safe seat wipe dispenser to include 100 disinfectant wipes;
ii.  Wipes: all purpose and hygienic;
ii.  Dispenser: plastic, 12.5cm x 7.5 cm 19 om;
iv,  Dispensers to be checked daily and re-filled by ihe Service Prowder

BIDDERS COMMENTS (IF ANY)

E. Toilet Roll Dispensers

Additional number required - Nil

The bidder is advised that a total of 42 Toilet Roll Dispensers currently installed. Therefore the bidder is required
to:

i.  Toensure Toilet roll dispensers are checked on a daily basis by the Service Provider,
fi. Toreplace toilet rolls.

N.B. Toilet Paper Rolls will be supplied by the Department of Health

BIDDERS COMMENTS {IF ANY)

F. Sanitary Bins (She Blns}

Additional number required - Nine (9)

The bidder is advised that a total of thitty two 32 Stainless steel Sanitary Bins currently installed. Therefore the
bidder Is required to:

i, Tosupply and install 9 additional bins required,
fi. Tocheck and maintain a total of 41 Sanitary bins;
il.  Bins to be stainless steel, matching existing hygiene equipment with a foot pedal o
open and seif-closing dome lid;
iv.  To supply polythene sanitized and decdorized bin liners;
v. Toensure Bins to be emptied, scrubbed and sanitized weekly .,
vi.  Sanitary Bins Waste materials to be disposed of off-site _on weekly basis




BIDDERS COMMENTS (IF ANY)

G. Waste Bins Wall Mount

Additional number required - Nil (0)

The bidder is advised that a total of twenty one (21) wall mounted stainless steel waste bins currently instafled.
Therefore the bidder is required to:

i,
i,
i,
iv.

To supply consumables and maintain waste bins as per
specification;

To supply transparent plastic bin liners;

To ensure bin liners are to be replaced every week;

To ensure bins to be cleaned and disinfected weekly

BIDDERS COMMENTS {IF ANY)

H. Quadrasan Automatic Sanitiser for Urinals

Number required - four (4)

The bidder is required to supply and install four (4) Quadrasan Automatic Sanitiser for Urinals, and maintain as

follows:

To supply and install Automatic Quadrasan Sanitisers for urinals;
To supply Dispensers made from robust ABS plastic;

Wall mounted, white colour, 3000 shot metered refill;

To supply Sanitiser liquid for the dispensers;

Unit to carry a 1 year warranty;

To ensure Dispensers are to he checked daily and re-filled

BIDDERS COMMENTS (IF ANY)




SITE2 DEPT OF HEALTH: COLLEGE OF EMERGENCY CARE (COEC) |

SITE PHYSICAL 89 McCord Road,
ADDRESS Qverpert,
Durban 4000
Within McCord Hospital Premises

SITE 2: REQUIREMENTS
1.1 PROVISION OF CLEANING AND HYGIENE SERVICES

d} Provision and maintenance of hygiene equipment and consumables as per specification.
e} Provision of daily cleaning service for ablution facilities and toilets as per specification.
f)  Provision of daily cleaning service for offices and aflocated areas in the Building.
g) Provision of a house keeping service for washing and ironing of curtains
NB: Washing machines are available at the COEC Residence

BIDDERS COMMENTS (IF ANY)

1.2 NUMBER OF STAFF REQUIRED AND HOURS OF ATTENDANCE
Four {4) full-time staff required.

Cleaning staff employed for the purposes of the contract must be in attendance five
{5) days per week Monday to Friday, between the hours:

Monday to Friday: 07:0010 16:00 excluding Public Holidays

Lunch breaks will be consuited with the Building Management.

BIDDERS COMMENTS (iF ANY}

1.3 DETAILS OF HYGIENE EQUIPMENT REQUIRED

A. Hand Soap Dispensers

Additional number required - Seven N

The bidder is advised that 1 (one) Liquid Hand Soap dispenser currently installed. Therefore the bidder is
required to:

i.  Tosupply and install additional seven (7) liquid hand soap dispensers;
i.  To maintain and check eight (8) soap dispensers on a daily basis;
i, Tosupply liquid hand soap sachets;
iv.  Toensurethe soap must be non-allergenic, sanitising, provide good lather quality and be in
disposable sachets.

BIDDERS COMMENTS (IF ANY)




B. Paper Towel Dispensers

Additional number required ~ Seven (7)

The bidder is required to supply and install Seven (07) hand paper towe! dispensers. Therefore the bidder is
required to:

i.  Tosupply and install Seven (07) hand paper towel dispensers;
ii.  Dispenser to be the "reflex" type with "no hands" sensor mechanism;
fil.  Unit to be manufactured from robust ABS plastic providing durability, lockable -
colour; pearl white;
iv.  Dispensing paper length 200mm, 250mm, 300mm;
v.  Dimensions: 22(D) x 26.5 (W) x 35 cm;
vi.  To supply and replenish the hand.paper towel to Seven (07) dispensers;
vil.  Dispensers to be checked daily and re-filled.

BIDDERS COMMENTS (IF ANY)

C. Air Freshener Dispensers for Ablutions and Toilets

Additional number required - Seven (7}

The bidder to supply and install Seven (7), Air Freshener Dispensers for Ablutions and Toilets Toilet and
maintain as follows:
. Tosupply and install one Wall- Mount Autornatic Air Freshener Dispenser in each tollet;
i,  Airfreshener dispensers to be constructed from robust ABS Plastic, white
colour, resistant to staining and discoloration from aerosol solvent;
fi.  The unitto be lockable with removable action head
iv.  Dimensions 230(H) x 92 (W) 82 (D);
v.  Unit to carry one year warranty;
vi.  To supply quality air fresheners for the dispensers;
vii.  Dispensers to be checked daily and refilled by the Service Provider,

BIDDERS COMMENTS (IF ANY}

D. Toilet Safe Seat Wipe Dispenser for Ablutions and Toilets

Additional number required ~ twenty three (23)

The bidder is required to supply and install 1 (one) toilet safe seat wipe dispenser in each toilet cubicle, and
rmaintain as follows:
i.  Safe seat wipe dispenser to include 100 disinfectant wipes;
fi.  Wipes: all purpose and hygienic;
ii.  Dispenser: plastic, 12.5cmx 7.5 cm 19 ¢m
iv.  Dispensers to be checked daily and re-filled by the Service Provider.




BIDDERS COMMENTS (IF ANY)

E. Toilet Roll Dispensers

Additional number required — Nine (9)

The bidder is required to supply and install a total of nine (9) Toilet Rol Dispensers. The bidder will be required to
maintain as follows:

i.  Tosupply and install a total of nine (9) Toitet Roll Dispensers;
i.  Must ensure unit to be manufactured from mild steel and epoxy powder coated, round - cofour
White;
fi.  Dispenser size: 14 cm x 12.5 cm 40.5 cm;
iv.  Toilet roll dispensers fo be theft-proof, lockable containers with keys and able to
carry three (3) standard toilet rolls;
v.  Used roll to be easily dispensed from the unit without having to unlock the unit;
vi.  Unit o be fixed to the wall with a minimum of four {4} screws;
vil.  Toensure toilet roll dispensers are checked and replenished on a daily basis by the Service
Provider,;
viil.  To replace toilet rolls.

N.B. Toilet Paper Rolls will be supplied by the Department of Health

BIDDERS COMMENTS (IF ANY)

F. Sanitary Bins (She Bins)

Additional number recquired ~ Ten (10}

The bidder is advised that a total of Eleven {11) Stainless steel Sanitary Bins currently installed. Therefore the
bidder is required to:

i.  Tosupply and install Ten (10) additional bins required;
i.  Tocheck and maintain a total of 21 Sanitary bins;
il.  Bins to be ABS plastic, pedal type, free standing with central opening for easy
iv.  Disposal;
v.  Sanitary Bins to be slimline design, 121 capacity,
vi.  Colour: white;
vi.  Dimensions: 46.3 (D) x 14 (W) x 48 (H) cm;
vili.  Unit to carry 1 year warranty,
ix.  Tosupply Disposable' packets for disposal of sanitary pads;
x.  Tosupply polythene sanitized and decdorized bin liners;
xi.  Toensure Bins to be emptied, scrubbed and sanitized weekly ,
xil.  Sanitary Bing Waste materials to be disposed of off-site on weekly basis.

BIDDERS GOMMENTS (IF ANY)



G. Waste Bins Wall Mount

Additional number required - Three (3)

The bidder is advised that a total of four (4) wall mounted stainless steel waste bins currently instafled. Therefore
the bidder is required to:

i.  Tosupply and install three {3) additional wall mount waste bins;
i.  Toensure atotal of seven (7) waste bins will be maintained;
ji.  Tosupply consumables and maintain waste bins as per specification;
iv.  Units to be manufactured from robust ABS plastic providing durability, and easy to assemble;
v,  Capacity; 251;
vi.  Colour: Pearl white;
vii.  Dimensions; 740 (H} x 265 (W) 395 (D);
vii.  Unitto carry 1 year warranty;
iXx.  Tosupply transparent plastic bin finers;
% Toensure bin liners are to be replaced every week;
xl.  Toensure bins to be cleaned and disinfected weekly

BIDDERS COMMENTS (IF ANY)

H. Guadrasan Sanitiser for Urinals

Number required — twenty three (23)

The bidder is required to supply and install twenty three (23) Quadrasan Automatic Sanitiser for Urinals, and
maintain as follows;

i.  Tosupply and install 1 {one} toilet safe seat wipe dispenser in each toilet cubicle;
il.  To supply Dispensers made from robust ABS plastic;

jii.  Safe seat wipe dispenser fo include 100 disinfectant wipes;

iv.  Wipes: all purpose and hygienic;

v.  Dispenser. plastic, 12.6 cm x 7.5 cm 19 cm;

vi.  Unitto carry a 1 year warranty;

vii.  Toensure Dispensers are to be checked daily and re-filled

BIDDERS COMMENTS (IF ANY)




SITE 3 DEPT OF HEALTH: COLLEGE OF EMERGENCY CARE (COEC) RESIDENCE

SITE PHYSICAL 103-117 Daintree Avenug,
ADDRESS Sydenham,
Durban, 4091

SITE 3: REQUIREMENTS

1.1 PROVISION OF CLEANING AND HYGIENE SERVICES

-

) Provision and maintenance of hygiene equipment and consumables as per specification.
Pravision of daily cleaning service for ablution facilities and foilets as per specification.
Provision of daily cleaning service allocated areas in the Building.

Provision of a house keeping service for washing and ironing of curtains

Laundry service will be undertaken onsite in the Laundry Room

R e e R

NB: Washing machines are available at the COEC Residence

BIDDERS COMMENTS {IF ANY)

1.2 NUMBER OF STAFF REQUIRED AND HOURS OF ATTENDANCE
Four (4) full-ime staff required.

Cleaning staff employed for the purposes of the contract must be in attendance five
(5) days per week Monday to Friday, between the hours:

Monday to Friday: 07:0010 16:00 excluding Public Holidays

Lunch breaks will be consulted with the Building Management.

BIDDERS COMMENTS (IF ANY)

1.3 DETAILS OF HYGIENE EQUIPMENT REQUIRED

A. Hand Soap Dispensers

Additional number required - NIL {0)

The bidder is advised that sixteen (16) Liquid Hand Soap dispenser currently installed. Therefore the bidder is
required to:
i.  Tomaintain, check and replenish sixteen (16) soap dispensers on a daily basis,
it.  To supply liquid hand soap sachets;
i. Toensurethe soap must be non-allergenic, sanitising, provide gocd lather quality and be in
disposable sachets.

BIDDERS COMMENTS (IF ANY)




B. Paper Towel Dispensers

Additional number requited - NIl (0)

The bidder is advised that there are sixteen {16) hand paper towel dispensers already installed. Therefore the
bidder is required to:

i, Tosupply good quality hand paper towel;
ii.  Tosupply and replenish the hand paper towel to sixteen (16) dispensers;
iil.  Dispensers to be checked daily and re-filled,
iv.  Toimmediately report to Management if there are any broken equipment and
due for replacement.

BIDDERS COMMENTS {IF ANY)

C. Air Freshener Dispensers for Ablutions and Toilets

Additional number required — Sixteen (16)

The bidder to supply and install Sixteen (16), Air Freshener Dispensers for Ablutions and Toilets Toilet and
maintain as follows:
i, Tosupply and install one Wall- Mount Automatic Air Freshener Dispenser in each toilet;
fi. Airfreshener dispensers to be constructed from robust ABS Plastic, white
colour, resistant to staining and discoloration from aerosol solvent;
ii. ~ The unit to be lockable with removable action head
iv.  Dimensions 230{H) x 92 (W) 82 (D};
v.  Unit to carry one year warranty;
vi.  To supply quality air fresheners for the dispensers;
vii.  Dispensers to be checked daily and re-filled by the Service Provider.

BIDDERS COMMENTS (IF ANY)

D, Toilet Safe Seat Wipe Dispenser for Ablutions and Toilets

Additional number required - twenty nine (29}

The bidder is required to supply and install 1 {one) toilet safe seat wipe dispenser in each toilet cubicle, and
maintain as foliows:

i.  Safe seat wipe dispenser to include 100 disinfectant wipes;

ii.  Wipes: all purpose and hygienic;

ii. Dispenser: plastic, 12.5cmx7.5cm 19 cm

iv.  Dispensers to be checked daily and re-filled by the Service Provider.

BIDDERS COMMENTS (IF ANY)




E. Toilet Roll Dispensers

Additional number required - Nil {0)

The bidder is advised that Toilet Roll Dispensers are already installed. The bidder will be required to maintain as
folfows:
To immediately report to Management if there are any broken equipment and
due for replacement;
ii.  Usedroll to be easily dispensed from the unit without having to unlock the unit;
il.  Unit to be fixed to the wall with a minimum of four (4) screws;
iv.  To ensure toilet roll dispensers are checked and replenished on a daily basis by the Service
Provider;
v.  To replace toilet rolls.

N.B. Toilet Paper Rolls will be supplied by the Department of Health

BIDDERS COMMENTS {IF ANY)

F. Sanitary Bins (She Bins})

Additional number required - Nil (0)

The bidder is advised that a total of twenty (20) Stainiess steel Sanitary Bins currently installed. Therefore the
bidder is required to:

i, Tocheck and maintain a total of twenty (20) Sanitary bins;
ii.  Tosupply Disposable’ packets for disposal of sanitary pads;
fil.  Tosupply polythene sanitized and deodorized bin liners;
iv.  Toensure Bins to be emptled, scrubbed and sanitized weekly ,
v,  Sanitary Bins Waste materials to be disposed of off-site _on weekly basis

BIDDERS COMMENTS (IF ANY)

G. Waste Bins Wall Mount

Additional number required - Nil (0)

The bidder is advised that a total of sixteen {16) wall mounted stainless steel waste bins currently installed.
Therefore the bidder is required to:
i.  Toensure a total of sixteen (16} waste bins will be maintained;
ii.  Tosupply consumables and maintain waste bins as per specification;
fi.  Tosupply transparent plastic bin liners;
iv.  Toensure bin finers are to be replaced every week;
v.  Toensure bins to be ¢leaned and disinfected weekly




BIDDERS COMMENTS (IF ANY)

1.4 STAFFING REQUIREMENTS

It is the responsibility of the Contractor to train the cleaning staff according to cleaning standards in relation to the
use of Cleaning Chemicals, Equipment and Maintenance, and in accordance with applicable Labour Laws.

The Contactor must ensure the impeccable presentation of cleaners at all times by means of uniforms.

All cleaners must be provided with name badges for identification, which must be worn at all times.

The Contractor must provide cleaning staff with appropriate PPE

Relief Staff

It is the responsibility of the contractor to provide relief staff for any period of leave, absenteeism and illness in
respect of allocated staff

It is required for the relief staff to be on site by 09:00 on notice by the supervisor.

Failure to have the replacement staff on duty will mean that the contractor will have to adjust the tax invoice in-
order to make allowance for the period not covered by hisfher personnel. '

It is in the interest of the contractor to maintain accurate records of attendance of staff.

Supervision

The contractor has fo appoint a site supervisor.

The supervisor will be the person that reports to the contractor and liaise with the site management on a daily
basis.

BIDDERS COMMENTS (IF ANY)

1.5 SPECIFICATION FOR CLEANING OF MALE & FEMALE TOILETS

N.B. All cleaning equipment and cleaning materials to be supplied by the Service Provider.

Activities

Basins fo be cleaned daily, wet wiped with hard surface cleaner and rinse

On a monthly basis, remove minerat deposits and other foreign matter

Lavatories Including urinals: Remove soilage from bowl and under flush rim\ with hard surface cleaner and a
brush twice daily. Remove mineral deposits monthly. Using a recognized disinfectant, wet wash seat and lid,
cisterns and pipes. Wipe doors, door handles, walls and tiles with a recognized disinfectant

Urinals; Remove lifter in urinals twice daily. Daily, wet wipe and dry pipes and flushing mechanisms, Wet mop
step of floor at urinal with recognized disinfectant twice daily.

Remove mineral deposits from gullies and drains weekly

Blocked waste pipes, catch pits, traps, washbasins, urinals and foilet bowls must be immediately reported to the
Maintenance section in writing.

Leaking taps, -urinals. and. cisterns must, also be brought to the attention of the Maintenance section in writing.

Colour coded mops, cloths and swabs to be used for cleaning different areas.




Floor mopping systems to comprise of double buckets with wringer.

Check list to be completed twice daily and handed in to Building

Manager/General Foreman

Check that sufficient billet paper, hand soap and paper towels are available twice daily

1.6 SPECIFICATION FOR THE CLEANING OF BUILDINGS AND BUILDING CONTENTS

N.B. All cleaning equipment and cleaning materials to be supplied by the Service
Provider.

Activities ‘

Buildings/areas as defined at the site meeting/in this bid must be cleaned daily. All floors must be swept,
vacuumed andfor mopped and the surfaces of all furniture and equipment, chalkboard rails and low window
ledges dusted. Internal walls must be spot cleaned weekly and quarterly wet wiped using a cleaning agent and
dried.

Concrete brick surfaces and paving must be swept daily and lifter removed.

Garages/covered parking/parking areas must be swept daily and kept clean

Al rainwater gutters, open drains and manholes, adjoining the building must be kept free of soil debrls, refuse
and other obstructions by checking and clearing weekly.

All rainwater gutters, open drains and manholes, adjoining the building must be kept free of soil debris, refuse
and other abstructions by checking and clearing weekly.

High level dusting must be undertaken once monthly and shall mean the dusting of surfaces above 2 metres
from the floor and includes light fillings, blinds, high window ledges, burglar guards, cupboard tops and beams.
Where walls are bagged or the surface is prone to collecting dust, such walls, within the building, must be dusted
once a month

Name plates, window handies, window regulators, chrome plated and aluminium /copperfbrass door handles
must be damp wiped once a week and polished with a Cleaning agent once a month

Al inside facing windowpanes and where possible outfacing windowpanes, must be cleaned using a cleaning
agent every quarter

Window sills must be dusted weekly and damp wiped fortnightly

Door mats must be dusted out daily. Carpets in high traffic areas must be vacuumed daily. Carpets in low traffic
areas must be vacuumed twice weekly J

Spots and stains must be removed as necessary or when so directed by Building Management. Restdrative
cleaning of carpets, by shampooing/steam cleaning/dry cleaning must be undertaken every six months.

Boardrooms and meeting moms must be cleaned immediately after use,

Activities - CONTINUED

Hard floors (ceramic, marble, granite, brick, concrete, etc.) in high and low traffic areas must be freated by
removing dust with a dry mop or cloth sweeper on a daily basis. Damp mopping for spoilage using a cleaning
agent must ocour fortnightly. Spray clean, and buffed once a month where applicable and as identified.

Banisters/hand rails - wet wipe and dry weekly

Ceilings to be dusted and air vents to be wet wiped twice annually.

Cloth upholstered chairs must be vacuumed fortnightly and spot cleaned as required

Vinyl, leather upholstered and other chalrs must be dusted daily and damp wiped fortnightly

Al lifter must be cleared daily and placed in the available containers for removal by the Local Municipality or
Contractor.

Rubbish bins situated within the buiiding must be emptied and damp wiped daily disinfect weekly

Curtains will be washed every six months and when necessary.

Desks -S naturalfunsealed wood must be dusted daily and polished once a month

Hand-raile on/in escalators/lifts/stairwells must be damp wiped daily. The side panels must be damp wiped
| weekly using a recognized disinfectant. All dust and litter in the treads must be cleaned out dally. Lift floors to be




wet wiped daily using recognised cleaning agents and disinfectant

Fans, wall mounted air conditioner unifs and heaters must be dusted weekly

Light switches must be damp wiped weekly

Mirrors must be polished with a glass cleaner weekly

Picture frames must be dusted fortnightly. Damp wipe frames and clean glass monthly

Power skirts must be dusted monthly.

Radiaters must be damp wiped monthly

Shelves that are empty must be dusted weekly

The Service Provider must move furniture and equipment for the purposes of cleaning

The Service Provider must have a check list for all the responsibilities attached to the Service. This checklist
must be completed and submitted to the Facility Manager/General Foreman on a daily basis.

1.7 CLEANING OF WINDOWS AND GLASS PANELS

External cleaning of windows in low rise buildings to be conducted on a quarterly basis.

Wash window frames internally and externally with detergent and allow time to dry.

Polish brass window fittings with brass cleaning agent/polish.

Wipe glass surface with damp cloth to remove surface grime. Then clean glass surface with window cleaning
agent and buff til shining.

Window sills must be dusted weekly and damp wiped fortnightly

Glass panels of shop fronts and glass doors are to be cleaned on a weekly basis

Internal glass partitioning and glass panels above partitioning needs to be cleaned on a monthly basis.

NB: Department will take responsibility of cleaning external windows in high rise buildings as
this is a specialized function.

BIDDERS COMMENTS (IF ANY)

1.8 CLEANING OF LIFTS

Special care should be given to the cleaning of lifts. This includes service lifts.

Special chemicals and stainless still polish should be utilized when cleaning lifts.

Lifts should be cleaned on daily basis since this is a high use area.

BIDDERS COMMENTS (IF ANY})




1.9 WASTE MANAGEMENT

1.9.1 General Waste

Where colour coded bins are supplied for the management of waste and recycling purposes, the
contractor is to separate all waste collected accordingly.

Emptying of Refuse Bins {Wheelie Bins): The emptying of refuse bins forms parts of the duties of the cleaning
Contractor.

The refuse bins must be placed in a position where they can be collected by the Municipal Vehicle.

These bins must be cleaned and sanitized on a weekly basis.

Cleaning supplies, equipment & heavy duty plastic bags must be supplied by the cleaning Contractor.

Contractor has to adhere to the occupational Health & Safety Act (Act 85/1993) at all times during
cleaning operation.

1.9.2 Servicing of SHE Bins

This is a specialized hygienic service, therefore the contractor is to outsource this service from
registered supplier. The cost of such service is to be factored-in with the contended price.

SHE Bins af the female foilets must be emptied, scrubbed and disinfected on weekly basis.

A disposal certificate fproof of service rendered shall be provided on monthly basis to the site
Management

Sanitary bins are o be placed in each toilet cubicle.

It is recorded that due to hygienic nature of this function, sanitary towels, will under no
circumstances be regarded as general waste.

BIDDERS COMMENTS (iF ANY)

SPECIFICATION APPROVED BY END USER

Surmame and Initials N.I DI E NP
Rank , -
DB Crandiee Manneemens
Dat
e 3033 |06 [ap
4
Signature *

SPECIFICATION NOTED BY SCM DEMAND

Sumame and Initials

Rank

Date

Signature




SCORING

Submit Bank Statement from the bank (less than 3 months) indicating
current bank balance. This is to demonstrate financial capabilities of the
applicant to effectively and efficiently execute the confract: Turnover
amounts are scored as follows:

v R50 000.0G or more . 35 Points
v R25 000.00 to R4% 999,99 * 15 Points

v L

than R25 000.00 :_0Points

WEIGHTIN (FOR
No. | EVALUATION CRITERIA G OFFICIAL
- : I — ‘ USE)
4 FCOMPANY.EXPERIENCE = oo s iiiinin st o o qBe
1.1 | 3 or more Reference lefters showing : 15 Points
Previous experience with similar works
1 to 2 Reference letters : 5 Paints 15
| OReferencelettes __ :  OPanis | 1
. 2. | FINANGIAL CAPACITY s
2.2 | Financial Capamty

35

PROOF OF LOCAL BUSINESS ADDRESS

3.1,
. Head Office within eThekwini District : 30 Points
. Head Cffice Other Districts within KZN : 20 Points
30
. Head Office Districts Outside KZN : 0 points
. {Please attach proof of address no older than 3
months)
Compuisory Returnables:
1. Utility Bill / Letter from Local Councilor
4 DESIGNATED GROUPS IN ER_MS OF GEYODF

At least 51% Owned by black peopie who are Women Youth and

C3D to demonstrate ownership 51% Owned by black people who are
Women, Youth and Persons with Disabilities

Persons with Disabilities = 20 Points
e No Proof of Designated Group = 0 Points -
Reguired: '

20

SPECIFICATION FOR MAINTENANCE AND CLEANING OF GARDENS AND GROUNDS
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