3 KWAZULU-NATAL PROVINCE
i

HEALTR
REPUBLIC OF SCUTH AFRICA

Quotation Advert

Opening Date: 08/08/2023
Closing Date: 18/08/2023
Closing Time: 11:00
INSTITUTION DETAILS
Institution Name: Dr Pixley Ka Isaka Seme Memorial Hospital
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Supply Chain Management
-~ Place where goods/ — — DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL
service is required:
Date Submitted: 07/08/2023
ITEM CATEGORY AND DETAILS
Quotation number: DPM189/23-24
ltem Category: Goods
Item Description: INDIRECT OPHTHALMOSCOPE FOR ROP SCREENING
Quantity (if supplies) 3 UNITS
COMPULSORY BRIEFING SESSION/ SITE VISIT
Select Type: Not applicable
Time: Not applicable
Venue: Not applicable

— e QUOTES-GAN-BE-COLLECTED -FROM:ACZN-HEALTFH-WEBSIHE

QUOTES SHOULD BE DELIVERED TO: 310 BHEJANE STREET, KWAMASHU 4360, GATE 3
DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL

QENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name: ZAMA DLALA

Email: Pixley.quotations@kznhealth.gov.za

Contact number: 031 530 1457

Finance Manager Name: MR Bf

Finance Manage signature:
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QUOTATION - SR s
EY KA ISAKA SEME MEMORIAL HOSPITAL

ARTIGUEARS
YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: DR PIX

FACSIMILE NUMBER: N/A E-MAIL ADDRESS: piney.qUOtatiUnS@anheaIth.gOV.Za

eHYSIGAL AcDRESs: | 310 BHEJANE STREET, KWAMASHU 4360, GATE 3 DR PIXLEY KA ISAKA SEME MEMORJAL HOSPY

123 .24

QuoTE NuMBer:  Zda 1DPM VALIDITY PERIOD: 60 DAYS

DATE ADVERTISED:  08/08/2023 CLOSING DATE: 16/08/2023

CLOSING TIME: 11:00

sescrierion.  INDIRECT OPHTHALMOSCOPE FOR ROP SCREENING

CONTRACT PERIOD {IF APPLICABLEY),

DEPOSITED N THE QUOTE BOX SITUATED AT (STREET ADDRESS):
310 BHEJANE STREET , KWAMASHU 4360, GATE 3, DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL

ENQUIRIES REGARDING THE QUOTE MAY BE DIREGTED TO:
coNTACT PERSON: ZAMA DLADLA TELEPHONE NUMBER; 031 530 1457
E-MAIL ADDRESS:  Pixley.quotations@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATIQN MAY BE DIRECTED TO:

CONTACT PERSON: TELEPHONE NUMBER:
E-MAIL ADDRESS!

Biddars shauld ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for consideratlon,
The quote bex is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)

THIS QUOTE 1S SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT {GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME Of BiDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPBONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PiN:

VAT REGISTRATION NUMBER (f VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION {CSD) NO. M]IAlA]A

UNIQUE REGISTRATION REFERENCE:
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EEIGIAL PRICE:PAGE FOR QUOTATIONS OVER RZ 0000/

QUOTE NUMBER: _ zNg HOH ;0028 23 24

oescrerion. | ANALYSER, ARTERIAL BLOOD GAS, POINT OF CARE

[PREFERENCE POINTS WILL BE ALLOCATED ACCORDING YO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022: | PCINTS ALLOCATED
Promotion of Scuth African owned enterprises 20
COUNTRY CF PRICE
UNIT OF BRAND &
{CN NUMBER QUANTITY MEASURE DESCRIPTION MODEL I\EﬂANUFACTUR " .
SUPPLY AND DELIVER
1 03 UNITS INDIRECT OPHTHALMOSCOPE
FOR ROP SCREENING
BIDDER MUST COMPLY WITH HTS SPEC R B T
FAILING WHICH WILL RESULT YOUR
OFFER NOT BE CONSIDERED
VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days}
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES [/ NO
{8 THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.ANS./S.AB.S. SPECIFICATION? YES !/ NO

STATE DELIWERY PERICD (E.G, 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDDER:
{By signing this document, | hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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BIDDER’S DISCLOSURE

1 PURPOSE OF THE FORM
Any persan (natural or juristic) may make an offer or offers in lerms of this invitation to bid, In ine with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constilution of the Rapublic of South Africa and further expressed in various pleces of legisiation, it is required
for the bidder to make this declaration in respect of the delaits required hereunder.

Where a personis are listed in the Register for Tender Defaullers and / or the List of Restricted Suppliers, that person will automalically be disqualified
from the bid process.

2 BIDDER’S PECLARATION

2.1, 1s the bidder, or any of ils directors { trustees / shareholders / members { partners or any persen having a contrelling interest” in the YES [ NO
enlerprise, employed by the stale?

2.1, | sp, furnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprietor/ direclors [ trustees /

sharehalders / members/ partners or any person having a controlling interest in the enlarprise, in labie below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any person connected with the bidder, have a refationship with any person wha is emplayed by the procuring institution? YES | NO

2.2.1. If so, furnish particulars:

2.3. Does the bidder or any of its directars / trustees / shareholders / members / partness or any person having a controlling interest in the YES | NG
enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?

2.3.4. Hso, furnish particulars:

3 DECLARATION

I, the undersigned {name) in submilting the accompanying bid, do hereby make
the following statemanis that | certify to be true and complete in every respect:

31 t have read and | understand the cantenls of this disclosure;
3.2 | understand that the accompanying bid will be disqualified if this disclosure 15 feund not 1o be trize and complete in every respect,
3.3 The bidder has arrived at the accompanying bid independently from, and without consshtation, communication, agreement or arrangement with any

competitor. However, communication batween partners in a joint venlure or consoriium® wili not be construed as collusive bidding.

34, In addition, there have been no cansultations, cornmunications, agreements or arrangements with any competitor regarding the quality, quantity,
specifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the intention or declsion to submit or nol to
submil the bid, bidding with the infention not to win the bid and conditions er delivery particulars of the products or services 1o which this bid invitation

relaies.

35, The terms of tha accompanying bid have nol been, and will aot be, disclosed by the biddsr, directly or Indirecty, to any competiter, prior to the date and
time of the official bid apening or of the awarding of the contract.,

3.6. There have been no constitations, communications, agreements or arrangements made by the bidder with any official of the procuring institution in

refation ta this procurement process prior 1o and during the bidding process except to provide clarification on the bid submitted where so required by the
institution; and the bidder was not involved in the drafting of the speaifications or terms of reference for this bid.

a7 t am aware that, in addition and without prejudice to any other remedy provided to combat any restricllve practices related to bids and coniracts, bids that
are suspicious will be reported lo the Competition Commission for investigation and possible imposition of administrative penalties in terms of section 59
of the Competition Act No 88 of 1998 and or may be reported ta the National Prosecuting Autherity {NPA) for criminal investigation and or may he
restricted from condticting business with the public sector for a period not exceeding ten {10} years in terms af tha Prevention and Gombaling of Corrupt
Activitles Act No 12 of 2004 or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED iN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME I TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE,

NAME OF BIDDER SIGNATURE POSITION PATE

1 the pawer, by ana persan ar a group of persens holding {he majority of the equity of an entemrisa, allernatively, the persans having the declding vole or powar to Influence or to dirzcl the course and
decislons of tha anlarpiise.

2 Joinl vanture or Consordium means an assoclalion of persons for the purpase of combining their expertise, praparly, capital, efforts, skill and knowtedga in an activity for the execulien of a conlract.
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GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
{1 Draw special attention o certain general conditions applicable to government bids, contracts and orders; and
(i) Te ensure that clients be familiar with regard io the rights and obligations of all parlies involved in deing business with government.
[n this docurment words in the singular also mean In the plural and vice versa and words in the masculine alsa mean in the feminine and neuter.
« The Ganaral Conditions of Contract will form part of all bid/quotation documents and may not he amended.
* Special Conditions of Gontract {S8CC) relevant to a speciic bid, should be compiled separately for every bid {if applicable) and will supplement the
General Conditions of Ganlract. Whenever thers Is a conflict, the provisions in the SCC shall prevail,
1 Definitions
The following terms shail be interpreted as indicated:
1.1, “Closing time” means the date and hour specified in the idding documents for the receipt of bids.
1.2, “Coniract’ means the written agreement entered Into between the purchaser and the suppller, as recorded in the contract form signed by the parties,
inciuding all attachments and appendices thereto and all documents incorporated by reference therein,
1.3. "Contract price” means the price payable to the supplier under the contract far the full and proper performance of his contractual ebiigations.
14, “Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value lo influence the action of a public official in the procurement
process or in coatract execution.
1.5, "Countervaliing dutles™ are imposed in cases where an enterprise abroad is subsidized by its government and encouraged 1o market its products
internationaily,
1.8. “Country of orlgin” means the place where the goods wese mined, grown of preduced or fram which the services are supplied. Goods are praduced

when, through manufacturing, processing or substantial and major assembly of components, a commercially recognized new praduct results that Is
substantially different In baslc characteristics or in purpose or utility from its components.

1.7. “Day" means calendar day.
1.8, “Delivery” means dellvery in compliance of the canditions ¢f the contract or crder,
1.9 “Delivery ex stock” means iImmediate delivery directly from stock actually on hand.

140, "Defivery into consignees store or to his site” means delivered and unloaded in the specified store or depot or on the specified site in compliance with the
conditions of the centract or arder, the supplier bearing all risks and charges involved until the supplies are so delivered and a valid receipt is abtained.

111, "Dumping" occurs when a private enterprise abroad market ils goods on own initiative in tha RSA at lower prices than that of the country of erigin and
which have the potential ta harm the local industries in the RSA

112, “"Force majeure” means an event beyond the contral of the suppiier and not involving the supplier's fault or negligence and not foreseeable. Such events
may include, but s not restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

113, *Fraudulen practice” means a misrepresentation of facts in order to influence a procurement process or the execution of a contract 1o the detriment of
any bidder, and includes collusive practice amcrg bidders {priar to or afler bid submission) designed lo eslablish bid prices at arfificial non-compelitive
levels and to deprive the bidder af the benefits of free and apen competition.

1.14, "GCC" means the General Conditions of Gontracl.
115.  “Gaods” means all of the equipment, machinery, and/or ether materials that the suppiier Is required to supply to the purchaser under the contract,
1.16.

“Imported cantent” means thal partion of the bidding price represented by the cost of camponents, parts or materials which have been or are still to be
imported (whether by the suppiier cr his subcontraciors) and which costs are inclusive of the costs abroad, plus freight and other direct importation costs
such as landing costs, dock dues, import duty, sales duty or ather simitar tax or duty at the South African place of entry as well as transportation and
handling charges to the factory in the Republic where the supplies covered by the bid will be manufaciured,

117.  “"Local content' means that portion of the bidding price which is not included in the imported conlent provided that local marufacture doas take placs.

118, “Manufacture* means the preduction of preducts in a factory using fabour, materials, companents and machinary and Inciudes other relaled value-adding
activities.

119,  “Order” means an official written order Issued for the suppiy of gaods or works or the rendering of a service,

1.20.  *Project sita,” where applicable, means the place indicated in bidding docurnents.

1,21,  “Purchasar’ means the organization purchasing the geods.

1.22. *Republic’ means the Repubtic of South Africa.

123,  “SCC" means the Special Conditions of Contract.

124, “Services” means those functionat services ancitary lo the supply of the goods, such as transpartation and any other incidenial services, such as
inatallation, commissioning, provision of technical assistance, training, catering, gardening, security, maintenance and cther stich obligations of the
supplier covered under the contract,

125, “Written” or “in wrillng" means handwsiften in ink or any form of electronic or machanical writing.

2 Application

2.1. These generai conditions are applicable 1o all bids, contracts and orders including blds for functional and professional services, sales, hiring, lelting and
the granting ar acquiring of rights, but excluding immovable property, unless otherwise indicated in the bidding documents.

2.2, Where applicable, special conditions of contract are also faid down to caver specific supplies, services or works.

2.3. Whare such special conditians of contract are in conflict with these general conditions, the special conditions shatl apply.

3 General

31 Unless atherwise indicated in the bidding documents, the purchaser shall not be liabie for any expense incurred in the preparation and submission ofa
bid. Where applicable a non-refundable fee for documents may be charged.

3.2 With cerfain exceplions, invitalions to bid are only pubfished in the Government Tender Bulletin. The Government Tender Bulletin may be ablainad

directly from the Government Printer, Private Bag X85, Pretatia 0001, or accessed electronically from www.ireasury.gov.za
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Standards
The goods supplied shall conform to the standards menlioned in the bidding decuments and specifications.

Use of contract documents and informatian; inspectlon,

The suppiier shalf nat, without the purchaser's prior written cansant, disclose the contract, or any provision thereof, or any specification, plan, drawing,
pattern, sampie, or infarmation furnished &y or on behalf of the purchaser in connection therewith, to any person other than a parsan emplayed by the
supplier in the padormance of the contract. Disclosurs to any such employed person shall be made in confidence and shall extend only so far as may be
necessary for purposes of such performance.

The supplier shall not, without the purchaser’s prior writlen conseni, make use of any document or information mentioned in GCC clause 5.1 except for
purpeses of performing the contract.

Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be returned (all copies) 1o
the purchaser on cempletion of the supplier's performance under the contract If so required by the purchaser.

The supplier shail permit the purchaser to inspect the supplier's records relating to the performance of the supplier and to have them audited by auditors
appainted by the purchaser, if 0 required by the purchaser.

Patent rights

The supplier shall indemnify the purchaser against all third-party claims of infringemaent of patent, trademark, or industrial design rights arising from use
of the goads or any part thereof by the purchaser.

Performance security

Within thirty {30) days of receipt of the notification of contract award, the successful bidder shall fumnish to the purchaser the performance sacurity of the

amount specified in 8CC.

The proceeds of the performanca security shall be payable to the purchaser as compensation for any loss resu fting from the supplier’s failure to complete

his abligations under the contracl.

The performance security shall ba denominated in the currency of the conlract, or in a freely convertible currency acceptable to the purchaser and shall

be in cne of the following forms:

{8} a bank guarantes or an Irrevocable letter of credit issued by a raputable bank located in the purchaser’s country or abroad, acceplable ta the
purchaser, in the form provided in the bidding documents or another form acceplable to the purchaser; ar

(o) a cashier's or cerlified cheque

The performance security will be discharged by the purchaser and returned to the supplier not later than thirty (30) days following the dale of complation

of tha supplier's performanca obligations under the contract, including any warranty obligations, unless otherwise specified in SCC.

Inspections, tests and analyses

All pre-bidding testing will be for the account of the bidder.

if it is a bid condition thal supplies to be praduced or services to be rendered should at any stage during preduction or execution ar on completion be
subject to Inspection, the premises of the bidder or confractor shall be open, at all reasanable haurs, for Inspection by a representative of the Depariment
or an arganization acting on behalf of the Department.

If there are na inspection requirements indicated in the bidding documents and no mention is mads in the contract, but during the contract period it is
decided that inspections shall be carried out, the purchaser shall itseif make the necessary arrangements, including payment arrangements with the
testing authority concerned.

If e inspections, tesls and analyses referred o in clavses 8.2 and 8.3 show the supplies to be in accordance with the conlract requirements, the cosl of
the inspections, tests and analyses shall be defrayed by the purchaser,

Where the supplies or services refersed to in clauses 8.2 and 8.3 do not comply with ths contract requirernents, imespective af whether suich supplies or
services are accepied ar nel, the cost it connsction with these Inspecticns, lests or anajyses shall be defrayed by the supplier.

Supplies and sesvices which are raferred to in clauses 8.2 and 8.3 and which da not comply with the contract requiremenis may be rejected.

Any contract supplies may on or atter delivery be inspected, tested or analyzed and may be rejected if faund net o comply with the requirements of the
contract, Such rejected suppiles shall be held at the cost and dsk of the suppller who shall, when called upon, remeve them Immediateiy at his own cost
and forthwith substitute them wilh supplles which da comply with the requirements of the conract. Faillng such removal the rejected supplies shall be
returned at the suppllers cost and risk. Should the supplier fail fo provide the substitute supplies farthwith, the purchaser may, without giving the supplier
further opportunity to substitule the rejected supplies, purchase such supplies as may ba necessary at lhe expense of the supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract on account of a breach of the conditions thereof,
or lo act in terms of Clause 23 of GCC.

Packing

The suppller shail provide such packing of the goads as is required to prevent thelr damage or detericeation during transit to their final destination, as
indicated In the contract, The packing shall be sufiicient lo withstand, witnout limitation, rough handiing during transit and exposure le extreme
temperatures, sall and precipitation during transit, and open storage. Packing, case size and weights shall take Inte considaration, where appropriale, the
remoteness of the goods’ finat destination and the absence of heavy handling facilities at ail points in transit,

The packing, marking, and documentation within and outsids the packages shall comply striclly with such speclal requirements as shall be expressly
provided for In the contract, including additional reguirements, if any, specified i SCC, and in any subsequent instructions ardered by the purchaser.

Delivery and documents

Delivery of the gaads shall be made by the supplier in accordance with the terms specified In the contract. The detaiis of shipping and/or olher
documents to be furnished by the supplier are specified in SCC.
Dacumenis to be submitted by the supplier are specified in 8CC.

insurance

The goods suppiled under the contract shall be fully insured In a freely convertible currency against foss or damage incidental to manufaclure or
acquisition, transporiation, storage and delivery In the manner specified in the SCC,
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Transportation
Should a price other than an all-inclusive delivered price be required, this shall be specified in the SCC.

Incidental services

The supplier may e required to provide any or afl of the following services, including additional services, if any, specified in 3CC!

{a} performance or supervision of on-site assembly and/or commissicning of the supplied goods;

{(b) furnishing of lools required for assembly andfor maintenance of the supplied goods;

{c} furnishing of a detailed operations and maintenance manual for each appropriate uri of lhe supplied goods;

(d) performance or supervision or mainlenance and/or repair of the supplied goods, for a period of fime agraed by the parties, provided that this service
shall nat relieve the suppiter of any warranty obligations under this contract; and

{e) training of the purchaser's personnel, at the suppller's ptant andfor on-site, (n assembly, slart-up, aperaticn, maintenance, and/for repair of the

Prices charged by (nhe suppiier for incidental services, if not included in the condract price for the goods, shall be agreed upen in advance by the parties

and shail nol exceed the prevalling rales chargad to ather partles by the supplier for similar services.

—

Spare parts

As specified in SCC, the supplier may be required to provide any or all of the following materials, notifications, and information pertaining to spare parts

manufactured or distributed by the suppiier:

(@ such spare parls as the purchaser may elect lo purchase from the suppiier, provided that this eleclion shall not relieve the supplier of any warranty
obligations under the contract; and

(b} in the event of termination of praduction of the spare parls:
(i Advance natification 1o the purchaser of the pending termination, in sufficient time: to parmit the purchaser to procure needed requirements; and
(i) following such termination, furnishing at no cost to the purchaser, the biueprints, drawings, and specifications of the spare parts, if requested.

Warranty

The suppfler warrants that the goods supplied under the cantract are new, unused, of the most recent or current madels, and that thay Incorporate all
recent impravements In design and malesials unless provided otherwise In the contract. The supplier further warrants that all goods supplied under this
contract shall have no defeet, arising from design, materials, or warkmanship {except when the design andfor matedal is required by the purchaser's
specifications) or fram any act or omissicn of the supplier, that may develop under normal use of the supplied goods in the conditions prevalling in the
country of final destination,

This watranty shall remain valid for twelve {12) manths afler the goods, ar any partion thereof as the case may be, have been deliverad lo and accepted
at the final destination indicated in the contract, or for eighteen {18) months after the dale of shipment from the port or place of loading in the source
country, whichever period concludes earlier, unless specified otherwise in SCC,

The purchaser shall promgtly nolify the supplier in writing of any claims arising under this warranty.

Upan receipt of such nofice, the supplier shall, within the pericd specified In SCC and with all reasonable speed, repair or replace lhe defective goods or
parts thereof, without costs to the purchaser.

if the supplier, having been nolified, fails to remedy the defect(s) within the period specified in SCC, the purchaser may praceed ta take such remedial
action as may be necessary, at the supplier’s risk and expense and without prejudice to any other rights which the purchaser may have againsi the
supplier under the contyact.

Payment

‘The method and conditions of payment to be made la the supplier under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invaice accompanied by a copy of the delivery notée and upon fulfitenent of other abligations stipulated in
lhe contract.

Payments shall be made promptly by the purchaser, but in no case tater than thirly (30) days after submission of an invaice or claim by the supplier,
Payment will be made In Rand unless otherwise stipulated in SCC.

Prices

Prices charged by the supplier for goods delivered and services performed under the contract shall not vary from the prices queted by the supplier in his
hid, with the exceplion of any price adjustments authorized in SCC or in the purchaser's request for bid validity extension, as the case may be.

Contract amendments
Na variation in or modification of the lesms of the contract shall be made excepl by witlen amendment signed by the parties concerned.

Assignment
The supplier shail not assign, In whele or in part, its obtigations lo perform under the conlract, except with the purchaser's prior wrilten consent.

Subcontracts

The supgplier shall notify the purchaser in writing of all subcontracts awarded under this contracts if not already specified in the bid, Such notification, in
the ariginal bld or later, shalt not relieve the supplier frem any liabiiity or obligaticn under the contract,

Delays in the suppller's performance

Delivery of the goods and performance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the
contract, :

It al any time during perfermance of the contract, the supplier or its subcontracter{s) shoutd encounter conditlons impeding timeiy delivery of the goods
and performance of services, the supplier shall promptty notify the purchaser in writing of the fact of the delay, Its likely duration and its causa(s). As soon
as praclicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discrelion extend the supplier's time for
performance, with or without the imposition of peralties, in which case the extension shall be ratified by the parties by amendment of contract.

No provision in a contract shalf be deemed to prohibit the eblaining of supplies or sarvices from a national depariment, provincial depariment, or a local
authority.

The right is reserved lo procure autside of the contract small quantities or to have minor essential services execuled if an smergency arises, the
supplier's point of supply is not siluated al or near the place where the supplies are vequired, or the supplier's services are not readily available.
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Except as provided under GCC Clause 25, a delay by the supptier in the performancs of iis delivery abligations shall render the suppiier liable to the
impasition of penallies, pursuant to GCC Clause 22, uniess an extension of time is agreed upon purswant to GCC Clause 21.2 without the application of
penaities.

Upon any deiay beyond the delivery period in Ine case of a supplies contract, the purchaser shall, without canceling the confract, be entitied fo purchase
suppiies of a similar quality and up lc the same quantity in substitution of the goods aat supplied in canformity with the contract and to return any goods
delivered later at the suppiier's expense and risk, or te cancel the cantract and buy such goods as may be required to complele the contract and without
prejudice to his cther rights, be entitled 1o claim damages fram the supplier,

Penalties

Subject te GCC Clause 25, if the supplier fails to deliver any ar all of the goods o to perform the services within the period(s) specified In the conlract,
the purchaser shal!, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperiormed services using the cuirent prime interest rate calculated for each day of the delay until actual
delivery or performance. The purchaser may also consider termination of the contract pursuant fo GCC Clause 23,

Terminatlen for default

The purchaser, without prejudice to any other remedy for breach of conltract, by written notice of defautt sent fo the supplier, may terminate this contract

in whote or in part:

(a) if the supplier fails to deliver any or all of the goods within the period{s} specified in the contract, or within any extension thereof granted by the
purchaser pursuant to GGC Clause 21.2;

(b) if the Supptier fails to perform any other chbligation(s) under the contract; or

{c) if the supptier, In the judgment of the purchaser, has engaged In corrupt or fraudulent practices in competing for or in execuling the cantract,

In the event the purchaser lerminates the contract in whele or in pan, the purchaser may procure, Upan such terms and in such manaer as it deems

appropriate, goads, works or services similar to those undelivered, and the suppiier shall be fiable to the purchaser for any excess costs for such similar

goods, works or services, However, the suppiter shall continue performarnce of the contract to the exient not terminated.

Where the purchaser terminales the contract in whole or in part, the purchaser may decide lo impose a restriction penalty on the supplier by prohibiting

such supplier fram doing busiress with the public sector for a peried not exceeding 10 years. '

If a purchaser intends impasing 2 restriction on a supplier or any person assoclated with the supplier, the supplier will be allowed a time period of not

more than fourteen {14) days lo provide reasons why the envisaged restriction should not be imposed. Should the supplier fail 1o respend wilkin the

stipulated fourteen (14} days the purchaser may regard the Intended penalty as not objected against and may impose it on the supplier.

Any rastriction imposed on any person by the Accounting Officer / Autharity will, al the discreticn of the Accouniing Officer / Authorily, also be applicable

to any other enterprise or any pariner, manager, director or other person who whally or parily exercises ar exercised or may exesciss control over the

enterprise of the fisst-mentioned person, and with which enterprise or person the first-mentioned persan, is or was in the opinion of the Accounting Officer

1 Autharity aclively assoclated.

If a resiriction is imposed, the purchaser must, within five {5} working days of such imposition, furnish the National Treasury, with the following

infarmation:

(i) the name and address of the supplier and / or person restricted by the purchaser;

(i) the date of commeancement of the restriction

{iiy the period of restriction; and

{iv) the reasons for the restriction.

These details wiil be loaded in the National Treasury's central database of suppliers or persons prohibited from doing business wilh the public secior,

if a court of law convicls a persen of an offence as contemplated in sections 12 or 13 of the Prevention and Comhating of Carrupt Activities Act, Na. 12of
2004, the court may also nule that such persen's name be endorsed on the Register for Tender Defaulters, When a person’s name has been endorsed
on the Register, the person will be prohibited from doing business with the public sector for a pericd not tess than five years and not mare than 10 years.
The National Treasury s empowered lo determine the parlad of restriction and each case will be dealt with on its own merits. According to secticn 32 of
the Act the Register must be open to the public. The Register can be perused on the Natianal Treasury website.

Antl-dumplng and countervailing dutles and rights

When, after the dale of bid, provisicnal paymenis are required, or anfidumping or countervailing duties are imposed, or the amount of a provisional
payment ot anti-dumnping or countervailing right is increased in raspect of any dumped or subsidized import, the State is not fiable for any amount so
required or impased, or for the amaount of any such increase. Whan, after the said date, such a provisional payment is no longer required or any such anti-
dumping or countervailing right Is abolished, or whera the amount of such provisional payment or any such right is reduced, any such favourabls
diference shali on demand be pald forthwith by the conlracter to the State or the State may deduct such amounts from moneys {if any) which may
otherwise be due to the contractor in regard to supplies or services which he delivered or rendered, or Is 1o deliver or render in terms of the contract or
any ofher contract or any other amount whichmay be due to him.

Farce Majeurs

Notwithstanding the provisions of GGC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its perfarmance security, damages, or
termination for default if and to the extent thal his delay in pesfarmance or olher fallure to perform his obligations under the contract Is the result of an
evant of force majelire,

If a force majeure situation arises, the supplier shall promplly nolify the purchaser in wriling of such condition and the cause thereof. Unless olherwise
directed by the purchaser in writing, the supplier shall conlinue to perform its obligations under the contract as far as is reasonably practicai, and shall
seek all reasonable alternalive means for performance not prevenled by the force majeurs event.

Termination for insolvency

The purchaser may at any time terminate tha contract by giving writlen notica to the supplier if the supplier bacomes bankrupt or clherwise Insolvent. In
this event, termination will e without compensation ta the suppller, provided that such terminatien will not prejudice or affect any right of action or
ramedy which has accrued or will accrue thereafter to the purchaser. '

Settlement of Disputes

If any dispute ar difference of any kind whatsoever arises between the purchaser and the supplier in cannection with or arising out of the contract, the
parties shall make every effort o resolve amicably such dispute or difference by mutual caonsuitation.
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if, after thirty (30} days, the parties have falled to resolve their dispute or difference by such mutual consultation, then eithar the purchaser or the supplier
may give notice to the other party of his inteniticn to cornmence with mediation. No medlation in respect of this matter may be commmenced unless such
notice is given to the glher party.

Should it not be possible te setlls a dispute by means of mediation, it may be settled in a South African court of (aw,

Mediation preceedings shall bs conducled in accardance with the rules of procedure specified in the SCC,

Notwithstanding any reference to medlation and/or court proceedings herein,

{8} Ihe parties shall continue to perfarm thekr respective abligations under the contract uniess they olherwise agree; and

(b) the purchaser shall pay the supplier any monies due the supplier,

Limitation of liability

Excepl in cases of criminal negligence of williul miscenduct, and in the case of infringement pursuant to Clause 6;

{a) the supplier shall not be fable to the purchaser, whether in contracl, tor, or otherwise, for any indirect or consequential loss or damage, loss of use,
loss of praduction, or loss of profits or interest costs, provided that this exclusion shal nat apply to any ebligation of the supplier lo pay penalties
andfor damages lo the purchaser; and

() the aggregate liability of the supplier to the purchaser, whether under lhe contract, in tort or ctherwise, shall nol exceed the total contract price,
provided that this limitatian shall not apply to the cost of repalring or replacing defective equipment.

Governing language
The centract shall be wriiten in English, All carrespondence and other documents pertaining to the contract that is exchanged by the partias shall also be
written in English.

Applicable [aw
The contract shall be interpreted in accordance with South African Jaws, unless atherwise specified in SCC,

Naotices

Every written acceptance of a bid shail be posted to the supplier concerned by registered or ceriified mall and any other notice to him shall be posted by
ordinary mail to the address furnished in his bid or to the address notified laler by him in writing and such posting shall be deemed lo be proper service of
such notice :

The fime mentioned in the contract decuments for performing any act after such aforessid notice has been given, shall be reckoned from the date of
posting of such notica.

Taxes and duties

A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed outside the purchaser's country.

A Iocal supplier shall be entirely respensible for all taxes, dulies, license fees, etc., Incurred until delivery of the coniracted goods to the purchaser.

No contract shall be concluded with any bidder whose tax matters are not in order. Prior to the award of a bid the Department must be in possession of a
\ax clearance cetlificate, submitted by the bidder, This cerfificate must be an original issued by the South African Revenue Services,

National Industrial Participation (NIP) Programme
The NIP Programme administered by the Cepartment of Trade and Industry shall be applicable to all centracts that are subject to the NIP obligatior.

Prohibition of Restrictive practices

In tlerms of section 4 (1} (b) {if}) of the Competition Act No, 89 of 1998, as amended, an agreement between, or concerted practice by, firms, or a decision
by an association of firms, is prohibited if it is between parties in a horizontal refalicnship and f a bidder {s)is / are or a contraclor(s) was / were Inveived
In callusive bidding (or bid rigging).

If a bidder(s} or contractor(s), based cn reasonable grounds or evidence obtained by the purchaser, has / have engaged In the restrictive practice
referred to above, the purchases may refer the matter lo the Competition Cammission for Investigation and possible imposition of administrative penaities
as contemplated in the Competitien Act No. 89 of 1998.

If a bidder(s) or eontractos{s), has / have been found guilty by the Compelilion Commission of the restrictive practice raferred lo above, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalidats the bid(s) for such item(s) offered, and / or lerminale the contract in
whote or part, and { or restrict the bidder(s) or conltractor(s) fram conducting business with the public seclor for a periad not exceeding ten (10) years and
{ or claim darmages from the bidder(s) or contraclor(s) concerned,
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SPECIAL CONDITIONS OF GONTRACT

AMENDMENT OF CONTRACT
Any amendment to ar renunciation of the provisions of the contract shall at all times be done in writing and shail be signed by both partiss,

CHANGE OF ADDRESS

Bidders must advise the Depariment of Health (institution where the offer was submitted) should thelr address (demicilium citandi et executandi) details
change from the lime of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no cbligation to accept the lowast or any guote.

The Dapartment reserves the right toc communicate in writing with vendors in cases where information Is Incomplete or where there are obscurities

regarding fechnical aspects of the offer, to obtain confirmation of prices or preference claims in cases where it is evidenl that a typing, writlen, iransfer or

\inil error has been made, 1o investigate the vendor's slanding and abilily 1o complete the supplyfservice satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must inciude VAT (if VAT vendor).

Should a bidder bacome a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage from lhe

Department as the service provider made an offer during the period they were nat registered as a VAT vendar, The Department is only liable for any VAT

from registered VAT vendors as crigirally stated on the quotation decument.

The bidder must ensure the correciness & validity of the quotation:

(I} that the price{s), rate{s} & preference quoted cover all for the work/ilem (s) & accept that any mistakes regarding the price (s) & calculations will be at
the bidder's risk;

(it itis the respansibility of the bidder to confirm receipt of their quotatian and to keep proof thereal.

The bidder must accept full raspensibility for the proper execution & fulfilment of all obligations conditions devolving on under this agreement, &s the

Principal () #iable for the due fuliiment of this centract.

This quotation will be evaluated based on the 80/20 points system, specification, correctness of information and/or functionality criteria. Alf required

documentation must be completed in full and submitted.

Offars must comply strictly wilh the specification,

Only offers that meel or are greater than the specification will be considered.

Lale affers will not be considerad.

Expired product/s will not be accepted. All products supplied must be valid for a minimum period of six months.

Used/ second-hand products will not be accepted.

A bidder not registered on the Centrat Suppllers Database or whose verification has falled will nct be considered.

All delivery costs must be included in the quoted price for delivery at the prescribed destination.

Only firm prices will be accepted, Such prices must remain firm for the contract period. Non-firm prces {including rates of exchange variations) will not be

considered.

In cases where different delivery points influence the pricing, a separate pricing schedule must be submitied for each delivery point.

In the event of a bidder having multipie quoles, only the cheapest accerding to specification will be considered.

Verification will be conducted to idertify if bidders have muitiple companies and are cover-quoling for this bid.

in such instances, the Depariment reserves the right to immediately disqualify such bidders as cover-quoting is an offence that fapresents both

corruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION,

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with words importing the
masculine gender shall include the feminine and the neuter.

Under no circumstances whatseever may the quotation/bid forms be retyped ar redrafted. Photocopies of the original bid documentation may be used,
but an original signature must appear on such photocoples.

The bidder is advised ta check the number of pages and to satisfy himself that hone are missing or duplicated.

Quotatlons submitted must be complete In all respects. However, where it is identified that information In a bidder's response, which does not affect the
preference points or price, is incomplets In any respect, the said supplier mests all specification requirements and scares the highest points in terms of
preference palnts and price, the Department reserves the right to request the bidder to complete/ submit such information.

Any aiteration made by the bidder must be initialled; failure lo do so may render the response invalid.

Use of correciing fluid is prohibiled and may render the response invalid,

Quotations will be opened In public as scon as practicable after the closing time of quotation,

Where practical, prices are mada public at the time of opening quolalions.

If it is desired te make more than one offer against any Individuat item, such offers should be given on a photocopy of the page in quastion. Clear
indication thereof must be stated on the schedules attached.

The Depariment is tnder no obligation to pay suppliers in part for work done if the supplier can no langer for fuifil their abtigation,

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quolation shall be lodged at ihe address indicated not later than the closing time specified for their recelpt, and in accardance with the directives in the
quatation documenits.,

Each quatation shall be addressed in accordance with the direclives in the quatation decuments and shall be lodged in a separate sealed envelope, with
the name and address of the bidder, the quotalion number and closing date indicated on the envelope. The envelope shail not contain decuments
relating to any quetation other than that shown on the envelops. If this provision is not complied with, such quotatians/bids may be rejected as being
invalid.

All guotations received in sealed envelopes with the relevant quetation numbers os the envelapes are kept unopened in safe custedy until the closing
time of the quotation/blds. Where, however, a quotation is recaived open, it shail be sealed. Ifitis recelved without a quotationfbid numbsr cn the
envelopa, it shalt be opened, the quotation number ascertained, the envelope sealed and the quetation number written on the envelope,

A specific box is provided for the recelpt of quatations, and na quotation found In any other box or elsewhers subsequent {o the closing date and time of
quotation will be considered.
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5.6. Quotation dacuments must nol be included in packages containing samples. Such quotations may be rejected as being invalid.

6, SAMPLES

6.1, in the case of the quote document stipulating that samples are required, the supplier will be infermed in due course when samples should he provided to
tha Institution. (This decreases the time of safety and storage risk thal may be Incurred by the respective Institution), The bidders sample will be relained
if such bidder wins lhe contract,

(i) If a company/s who has not won the quote requires their samples, they must advise the instilution in writing of such.
{i If samples are not collected within three months of close of quote the Instliution reserves the right fo dispose of them at their discretion,

6.2 Samples must be made available when requested in writing or if stipulated en the document.

If a Bidder fails to provide a sample of their preduct on offer fer scruliny against the set specification when requested, their offer will be rejected. All
() testing will be for the account of the bidder. :
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.1, Bidders who fail to attend the compulsory meeting will be disqualified from the evaluation process.
() Theinstitution has determined that a compuisary site meeting will not  take placs,
(i) Date: ! ! Time: : Placa:
Institulicn Stamp: Institution Site Inspection / briefing session Official:
Full Mame:
Signature:
Date:

B, STATEMENT CF SUPFLIES AND SERVICES

8.1, The contractor shall, when requested ta do so, furnish particulars of supplies delivered or services executed. If helshe fails to do so, the Department
may, without prejudice %o any other rights which it may have, institute inquiries at the expense of the contractor lo oblain the required particulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

9.1, Should  bidder wish to qualify for preference poinls they must complete a SBD 6.1 document. Failure by a bidder lo provide all relevant information
yequired, will result in such a bidder not being considered for preference point's allocation. The prefarences applicable on the closing date will be
utilized. Any changes afler the clasing date will not be considered for that particular quete.

10 TAX COMPLIANCE REQUIREMENTS

0.1, Inthe event that the tax compliance status has failed en CSD, it is the supplisrs’ responsibility to provide a SARS pin in erder for the Institution to validate
the tax compilance status of the supplier.

102, In the avent that the institution cannat validate the suppliers' tax clearance on SARS as well as the Gentral Suppliers Dalabase, the quote will not be
considered and passed over as nen-compliant according to Naticnal Treasury Instruction Note 4 (a} 2016/17.

(k| TAX INVOICE

11.1. A tax invaice shall be in the currency of the Repubiic of South Africa and shall contain the following particulars:

{i) the name, address and registraticn number of the supplier;

(ii) the name and addrass of the recipient;

(iii} an Individual serialized number and the date upon which the tax invaice
(v} a description and quantity or volume of the goods or services supplied;
(v} the official depariment order number issued to the supplier;

(vi) the value of the supply, the amount of tax charged;

(v} the words tax Involce in a prominent ptace.

12 PATENT RIGHTS

124, The supplier shall indemnlfy the KZN Department of Health {heraafter known as the purchaser) against all third-party claims of infringement of patent,
trademark, or industrial design rights arising from use of the goods ar any part thereof by the purchaser.

13. PENALTIES

13.1. If at any fime during the contract pericd, the service provider is unable to perferm in a timely manner, the service provider must notify the institution in
writingfemail of the cause of and the duration of the delay. Upon receipt of the natification, the institution should evaluate the circumstances and, i
deemed nacessary, the institutlon may exiend the service provider's ime for performance.

132, In the event of delayed performance that extends beyond the dellvery psriod, the institution is entilled {o purchase commedities of a similar quantity and
quality as a substituticn for the cutstanding commodities, without terminating the conlract, as well as return commedilies delivered al a later stage at the
service provider's expense.

433, Alternatively, the institution may elect o lerminate the conlract and pracure the recessary commadities In order to complete the contract. In the event
thal the contract is lerminated the institution may claim damages from the service provider in the form of a penalty. The service provider's performance
should be captured on the service provider dalabase in order to determine whether or nat the service provider should be awarded any contracls in the
future.

134, |f the supplier fails to defiver any or all of the goads or to perform the services within the period(s} specified in the contract, the purchaser shall, without

prejudice to its other remedies under the contract, deduct from the cantract price, as a penaity, a sum calculated on the delivered price of the delayed
goads or unperformed services using the current prime inlerest rate calculated for each day of the delay unti actual delivery or performance.
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of contract, by wrilten notice of default sent to the supplier, may lerminate this contract
in whole or in past:

{1y If the supplier fails ta deliver any or &ll of the goeds within the pericd(s) specified in the contracl,

{ii) if the supplier fails to perform any other abligation(s) under the contract; or

(iii} if the supplier, in the judgment of the purchaser, has engaged In corrupt or fraudulent practices in competing for or in executing the coatracl.

In the event the purchaser lerminates the contract in whele or in part, the purchaser may procure, upon such terms and in such manner as it deems

appropriate, goods, works or services similar lo those undelivered, and the supplier shall be liable to the purchaser for any excess cosis for such similar
goods, works or services.

Where the purchaser terminates the contract in whole or In part, the purchaser may decide to impose a restriction penaity on the supplier by prohibiting
such supplier from doing business with the public sactor for a period nol exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO FASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.4,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROGCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited, It contains general infarmation and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS

1 The following preference point systems are applicable le invitations to tender:
- the 80/20 system for requirements with a Rand value of 1p to R50 000 000 (all applicable taxes inciuded); and
- the 8070 system far requirements with a Rand value above RS0 000 00C (al! applicable taxes included).

1.2 The applicable preference point system for this tander is the 80/20 preference point system.

1.3, Poinls for Ihis tender (aven In the case of a fender for incame-generating contracts) shalt be awarded for:

(a} Price; and
(b} Specific Goals.

14, The maximum polnts for this tender are allocated as follows:

= POINTS ;

PRICE
SPECIFIC GOALS
Tolai points for Price and Specific Geals

1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to claim points for specific goals with the tender, will be
interprated to mean that preference points for specific geals are not claimed.

1.6. The ofgan of state reserves the right o require of a tenderer, either before a tender is adjudicated or at any time subsequently, to substantiate any claim
in regard to preferences, in any manner required by the organ of stale.

DEFINITIONS

(a) "tender” means a written offer in the form determined by an organ of state In responsa to an jnvitation to provide goods or services through price
guotations, competitive tenderiag process or any cther methad envisaged In legislation;

{b) "price” means an amount of meney tendered for gaods or services, and Includes all applicable laxes less all unconditional discounts;

(c) “rand value" means the total estmaied value of a contract in Rand, calculated al the lime of bid invitation, and includes all applicable taxes;

(d) “tender for Income-generating coniracls" means a written offer in the form determined by an organ of state In respanse to an invitaticn for the
origination of income-genetaling contracts through any methed envisaged In legislation that will result In a legal agreement batwean the organ of state
and a third party that produces revenue for the organ of slate, and includes, but s not limited to, leasing and dispesal of assets and concassion
contracts, excluding diract sales and disposal of assets threugh pubiic auctions; and

(e} "the Act" means lhe Preferential Procurement Policy Framewark Act, 2000 {(Act No. § of 2000),

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
3.4 POINTS AWARDED FOR PRICE

3.4, THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 80 points is allocated for price on the following basis:

80/20 90/10
R TSN R OR
(1 :Pt-Pmm) .
E \" " Penin
Whare ’ o
Ps = Points scored for price of tender under consideratien
Pt = Price of iender Under consideration

Pmin = Price of lowest actsplable tender

3.2, FORMULAE FOR DISFOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.21. POINTS AWARDED FOR PRICE
A maximum of 80 or 90 paints is allocated for price on the following basis:

a0/20

OR

Where

Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Price of highest acceptable tender
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4, POINTS AWARDED FOR SPECIFIC GOALS
4.1, In terms of Reguiation 4(2); 5(2Y; 6(2) and 7(2) of the Preferential Procurement Regulations, preference points must bé awarded for specific goals stated
in the tender. For the purposes of this tender the tenderer will be allocated points based on the goals slaled In lable 1 below as may be supported by
proof/ documentation stated in the conditions of this fender:
4.2, In cases where organs of state intend to use Regulation 3{2) of the Regulations, which states that, if it is unclear whether the 80/20 or 8010 preference
point system applies, an organ: of state rust, in the tender documents, stipulate in the case of—
(@} an invitation for tender for income-generating conlracls, that either the 80/20 or 2G/10 preference point system will apply and that the highest
acceptable tender will be used to determine the applicable preference peint system; or
{(d) any ather invitation for tender, that either the 80/20 cr 80/10 preference point system will apply and that the lowes! acceptable tender will be used to
determine the applicable preference point system,
then the organ of state must indicate the points aliocated for specific goals for both the 0/10 and 80/20 preference point system.

Table 1: Specific goals for the tender and points ¢laimed are indlcated per the table below.
Note to tendarers: The tenderer must indicate how they claim points for each preference point system.

if .| Number of
points
claimed
{80/20
system)

Promotion of South African owned enterprises

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3, Nams of companyffirm:

4.4, Company fegistration number;

4.5, TYPE OF COMPANY/ FIRM [tick appiicable box]
Partnership/Joint Venture / Consortium
One-person business/sole propriety

Close corporation

Public Company

Persaonal Liability Company

(Pty} Limited

Naon-Profit Company

State Owned Company

oooooooDoa

1, the undersigned, whe Is duly authorised to do so an behalf of the company/firm, certify that ihe poinis claimed, based on the specific goals as advised
4.6. in the tender, qualifies the company/ firm for the preference(s) shown and | acknowledge thal;

i) The information fisnished is rue and correct;

il The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

i) [n the event of a coniract being awarded as a fesuit of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to furnish
documentary proof 1o the satisfaction of the organ of state that the claims are carrect;

W) If the specific goais have been claimed or oblained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of
state may, in addition to any other remedy it may have —

(a) disqualify the person from the tendering process;

(bY recover costs, losses or damages it has incurred ar suffered as a result of that person's conduet;

() cance! the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such
canceliation;

{d) recommend that the tenderer or cantractor, its shareholders and directors, or only the shareholders and directors who acled on a fraudulent
basis, be restricted from obtaining business from any organ of state fer a period not exceeding 10 years, after the audi aiteram partem (hear the
other side) rule has been applied; and

(8) forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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Revised: 26/08/2016

PROVINCE OF KWAZULU-NATAL

DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY SERVICES
(H.T.S)

SPECIFICATION FOR:

INDIRECT OPHTHALMOSCOPE
SPECIFICATION: H.T.S. NO. E183 (ELECTRONICS)

INDIRECT OPHTHALMOSCOPE

Pescription:

Intended Areas of Use:
Regional Hospitals
Tertiary Hospitals

Expert Advisory Group:
OPHTHALMOLOGY

Dr. J. Mthetwa

Dr. C. Kruse

Dr. K. Moodley

Dr. Y. Reddy

SPECIFICATION: H.T.S. E183 (ELECTRONICS)
REVISED: 26/08/2016
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NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED MUST BE ANSWERED
«COMPLIES”, “DOES NOT COMPLY" OR ANSWER THE QUESTION UNDER BIDDERS COMMENTS.

BIDDERS COMMENTS:
STATE “COMPLIES” OR
“DOES NOT COMPLY"
NO SPECIFICATION OR ANSWER THE
QUESTION,
Clause G1.1 The space provided under “Bidder's Comments” for each clause must be
used for this purpose. Bidders who neglect to provide answers to every
Clause in this Bid Specification will be disqualified. Bidders must note that
abbreviated answers e.g. N/A ete. will not be accepted.
Bidders must also note that no part of any clause/s in this Bid Specification
may be altered. Where there are traces of alterations found to any clauses
in this Bid Specification during Adiudication, the Adjudication Committee will
reserve the right to disqualify the bidder.
The Bidder must clearly indicate if thelr offered product complies with the
stated requirements, by indicating, “Complies” or “Does not comply” or
answer the quastion next to the corresponding clause.
Clause G2 All responses must be clear and legible.
Clause G3 GUARANTEE:
Clause G3.1 All Equipment, Materlals and Workmanship provided under this Contract
must be Guaranteed for a minimum period of twenty four (24) Months. The
successful bidder must arrange with the respective Hospital { Institution and
the Health Technology Services before Commissioning the Equipment at the
respective Hospital / institution.
The bidder to note that the Guarantee period must only take effect upon
successful Commissioning at the respective Hospital / institution
and Successful test and acceptance by the Health Technology Services.
Clause G3.2 | State percentage guaranteed up time of machine (Should be at least 99%).
Clause G3.3 | The recommended number of services, per annum, by the
manufacfurer, .
must be included during and up until the end of the guarentee
perlod and all
costs related to the provision of such service/s will be for the
bidders
aceount.
Ciause G3.4 | The bidder must state the number of services that will be provided
during and up to the end of the guarantee period.
Clause G3.5 | Any breakdown during the guarantee perlod must include all cost (spares,
labour, travelling and sundries) for any prescribed maintenance gervices
(major and minor) as well as any QA testing that is required by Department
Health's Radiation Contro} Board during the guarantee period.
Clause G3.6 | Traveliing and Travelling Time costs must be Included during the Guarantee
Period?
Clause G3.7 | Spares that may be required during the Guarantee Period will be
supplied at
the expense of the bidder.
Ciause G3.8 | Downtime during the Guarantee Perlod must extend the Guarantee time on
a Day-to-Day basls.
Clause G3.9 | Any repetition (twice or more) of the same type of fault that first occurred during

the guarantee period must be considered as a repair under guarantee f i

SPECIFICATION: H.T.S. E183 (ELECTRONICS)
REVISED: 26/06/2016
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aceurs within the first year after the expiry of the guarantee period.

Clause G3.10

The same guarantee conditions must apply to replacement units.

Clause G4 The successful bidder must Supply, Deliver, Commission and
install the
Equipment and will be required to demonstrate the product to the
applicable
Staff at the Institufion and costs for the abovementioned must be
included in
the final bid price,

Clause G5 Bidders must offer the Health Technology Service’s In House
Technicians a
demonstration of the product, which will enable the Health
Technology
Service's In House Technicians to become acquainted with the
squipment

_ during the Test and Acceptance phase.

Clause G6 Preference may be given to a make and model that has been
technically and
clinically evaluated by a Government Institution within the R.S.A.
(Attach
proof of evaluation where applicable).

Clause G7 The successful bidder must provide the Health Technology
Service's in
house Technicians, full training in the cailbration, maintenance,
service and
repair of the product down to PCB Level. N.B. The quality and
lavet of the
training must be equivalent to the manufacturer’s original factory

¢ tralning and ’
any costs Incurred to provide this fraining will be for the bidders
account. A
Certificate of Competsncy must be issusd on completion of the
training. The
Training must be provided by the successful bidder to the Health
Technology
Services withIn three months from date of initial supply and
delivery of the
equipment to the end user.

Clause G§ SERVICING:

Clause G8.1

The bidder must have a well established service and repalr facllity
in

KwaZulu-Natal, to service,repair and calibrate the equipment
offered. (The Heaith Technology

Services reserves the right to inspect the premises).

Clause G8.2

If the service Is subcontracted to a local service agent, a sighed
copy of the

letter of appointment by the bidder and acceptance by the
subcontractor

must be submitied with this bid / quotation, (The Health

SPECIFICATION: H.T.S. E183 (ELECTRONICS)

REVISED: 26/08/2016
Page 3 of 14
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Technology
Services reserves the right to Inspect the premises).

Clause G8.3

State Number of other medical equipment “Repair & Service™
Agencies ,
{excluding your Agency) represented by the subcontractor.

Clause GB8.4

Supply the Name, Address and Telephone Number/s of the Locat
Service
Department withln KwaZulu-Natal,

Please supply details as follows:

Company name

Physical Address

Telephone Number/s -
Fax number :

{The Health Technology Services reserves the right to inspect the
premises).

Clause G8.5

State If the Technician(s) are in the direct employ of the bidder or a
subcontractor.

Clause G8.6

The bidder must supply information on the number of Techniclans
permanently working in KwaZulu-Natal and their names and contact
Telephone Number/s must be listed (Directly employed or
subcontracted) in

an annexure to the bid document.

Clause G8.7

The Techniclan(s) must be original equipment manufacturer trained to deal
with the service, repair and calibration of the equipment quoted on.

N.B. Proof of original equipment manufacturer training must be
submitted with this bid / quotation offer.

Clause GB8.8

The Institution’s requirement is that a technician is available within
r:asonabie time (24 hours) to attend to malfunctioning equipment
éiggsr to state the technician per Install base e.g. equipment ratio
tteochnician ratio, e.g. 1 technician per 10 pieces of equipment.

BIDDERS COMMENTS:

STATE "COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

Clause G9

The bidder must Guarantee that no additional equipment will be
required

for the successful operation of the equipment bided for on delivery
and

commissioning at the customers site. A starter pack of all
essential

SPECIFICATION: H.T.8. E183 (ELECTRONICS)
REVISED: 26/08/2016
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BIDDERS COMMENTS:

STATE “COMPLIES"” OR
“DOES NOT COMPLY"
OR ANSWER THE
QUESTION.

accessories and disposables must be supplied so that the unit
can be put

into immediate operation. The cost of the starter pack must be
included in

the final bid price.

Clause G106

Optional accessories must be offered for separately on the Schedule of
optional accessories found at the end of this Technical specification,
indicating catalogue numbers, correct descriptions and Prices inclusive of
V.A.T, .

Ciause G11

Bidder must state the period of time for delivery of Spare parts
following

the receipt of an official order as follows: 0 to 10 days; 0 to 20
days; 0 to 30

days; 0 to 60 deys; 0 to 80 days: more than 90 days.

Clause G11.1

The Bidder must supply with this offer a list together with the quantities of
spares held locally in stock in the KwaZuiu-Natal Province on the offered
product. The Health Technology Services reserves the right to inspect the
premises to verify the spares stock held.

Clause G12

The bidder must include a firm commitment in writing, which must be
attached with this bid that they would supply spares, components, upgrades,
complete original service / repair manual, technical support and ongoing
training support for technical staff of the Health Technology Services and the
end users Department of Health, KwaZulu-Natal throughout the life cycle of
the equipment offered.

Clause G13

Spares must be available for 10 (Ten) years from the original equipment
manufacturer for the product offered.

Clause G14

The successful bidder must include in their offer at no extra cost to the
final bid price:

Clause G14.1

Complete user Operation / Maintenance Manuai x 2 (two) Book /
File; CD; s
DVD copies in English Language.

Clause G14.2

Complete ORIGINAL Service / Repalr Manual x 2 (two) Book / Flle; CD;
DVD coples in English Language which MUST include the

following

information:

Fault Finding Guide, Circuit Diagrams / Schematics, Circuit

Descripfions,

and PCB Layouts, Calibration Guide, Part Numbers and exploded
diagram

of Mechanical Parts / Panels.

Clause G14.3

All the above Manuals must be properly bound in either a Book,

File or CD
form.

Clause G14.4

The Bidder must supply ali software (including software-keys and
for
passwords) to allow for trouble shooting (faultfinding),

maintenance,
calibrations, repairs and services at no additional cost.

SPECIFICATION: H.T.S. E183 (ELECTRONICS)
REVISED: 26/08/2016
Page 5 of 14
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BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
SPECIFICATION OR ANSWER THE
QUESTION.

Clause G156

Does your Company have an after hour service back up facility.

Clause G16

If the equipment is taken away for repairs, a loan set must be made available
on request to the end user by the Institution until the Institution’s unit is
returned. All costs Incurred for providing the loan unit must be for the
bidders account.

Clause G17

Bidder must bid on the fatest model and Technology that fully complies with
this Technical Specification.

Clause G17.1

The Bidder must state how long this technology has been commercially
avallable (state when the mode! offered was launched).

Clause G17.2

The bidder must state If there are any near future updates expected.

Clause G18

The successful bidder must maintain a system for notifying and
providing

users with Updates, Modlfications, new Software Releases and
Racalls.

Clause G198

The successiul bidders must arrange for an acceptance test
of the

equipment with the Manager of the Health Technology Services and the
Hospital Manager. A copy of the orlginal answered Specification, copy of
the inveice order and relevant paperwork {PH form) from the receiving
Hospital must be submitted with the equipment when the ACCEFTANCE
TEST Is to be undertaken.

Clause G20

]

Where equipment bided for, operates off 220 Volt, 50Hz a.c.
supply,
bidder must ensure that the product being quoted for is fifted with

a1b
Amp approved mains plug top, which is held together by two
SCIews,

Clause G21

The unit must comply with an acceptable International Electrical Safety
Standard such as IEC 60601-1 and 60601-1-2 for Medical Equipment where
the quoted equipment operates off an electrical supply.

Clause G22

All equipment, the Installatlon and any alteration / additions must

comply with:

Clause G22.1

The Occupational Health and Safety Act (1993);

Clause G22.2

The wiring code S.A.N.S. 0142,

Clause G23

Units being quoted for must be CE Certified. (Attach a copy of
certification). The make and the model offered must be reflected on the
certificate.

SPECIFICATION: H.T.S. E183 (ELECTRONICS)
REVISED: 26/08/2016
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BIDDERS COMMENTS:

STATE “COMPLIES” OR
SPECIFICATION OI;OESSNV?ETRG%EPLY
UESTIO!

Clause G24

The Mains Cable of the unit being quoted for must be the Hospital Grade
Type and it must be & minimum length of {3) three metres.
N.B. The mains cable of the unit being quoted for must be S.A.N.S.

colour
coded.

Clause G235

The equipment being quoted for must be protected against Electro
magnetic

Interference.

Clause G26

Only new equipment must be quoted for. Refurbished and reconditioned
_equipment being quoted on will not be accepted.

Clause G27

Bidders must note that dedicated test equipment, spare parts and any
speclal tooling required for the upkeep and malntenance of the equlpment
quoted on must be avaliable to the Health Technology Services to procure if
requested.

Clause G28

All the necessary callbration and maintenance software, where applicable,
required to maintaln and calibrate the equipment, must be supplied with the
equipment to the Health Technology Services at no exira cost to the final bid
price.

Clause G29

NB. HAZARDOUS SUBSTANCE ACT:

Clause G29.1

If this type of equipment / apparatus appears on the schedule of Hazardous
Substances issued by the Directorate: Health Technology of the Department
of Health, a license in terms of the Act on Hazardous Substances (Act.
15/1973) must be submitted with this bid document. The license must be
registered under the bidders name or a letter of joint venture must be
submitted by the license holder where the license is not in the name of the
bidder. Bidders that neglect to submit a license will not be considered.

Clause G28.2

Bidder musf state the Radiation Control licence number of the make and License No:
model of equipment offered.

Clause G29.3

Where it has been established by the bidder that the syuipment offered does
not require Radiation Control licence, proof from the Radlation Control authority
must be submitted with this bid document.

Clause G30

The system offered must comply fully with or exceed all of the minimum
specification requirements per the Technicai Clauses.

Clause G31

The offer submitted must be supported by descriptive literature, colour
pamphlets, colour brochures and technical data sheets applicable to the offer
(i.e. supporting information for all components of the system) must accompany
ihe bid, falling which the bid will not be considered.

Clause G32

The equipment and any accessories ordered from the successful bidder will be
delivered, installed, tested, calibrated, demonstrated (including specifled
training) and commissioned in the specific Hospital at the expense of the
successful Bldder, prior to full payment being mada.

Clause G33

Al prices are to include V.AT, and must be quoted In the South African

currency. The price must be valid for & period of 180 days from closing date of

SPECIFICATION: H.T.8. E183 (ELECTRONICS})
REVISED: 26/08/2016
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bid.

Clause G34

If the product offered is unknown to the Department, the Department reserves
the tight to have the unit evaluated by a team of Technical and Clinical experts
with regards to its functionality, performance and quality. The decision of this
committee will be used as a motivation for the evaluation and recommendation
of the bid. For this reason a demonstration unit must be readily avallable, or
the bidder must take amange for demonstration with representatives of the
Department for the equipment offered at a site within South Africa where a
same make and model of unit is installed and is in full clinical operation. The
cost of this site visit is for the account of the bidder and it must therefore not
place any obligation on the Department {o procure from the bidder.

Clause G35

The Institution requesting the unit reserves the right to clinically trial and
evaluate the unit in order to ensure that the unit meets the clinical requirements
of the Department before adjudication of the bid.

Clause G336

UPGRADEABILITY WHERE APPLICABLE:

Clause G36.1

Bidders are to state the policy with regard to future software updates and the
costs that will be involved.

BIDDERS COMMENTS:

STATE “COMPLIES” OR
"DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

Clause G36.2

The Bidder to state what hardware and software will be available, with costs
and projecled dates.

Clause G37

UPGRADE POLICY:

Clause G37.1

All future upgrades (hardware and software) involving patient safety must be
offered at no addiional cost.

Clause G37.2

All future upgrades removing software viruses from existing software must be
supplied at no cost.

Clause G37.3

Any upgrade before or after installation of the equipment involving additional
cost must be brought to the attention of the Manager, Health Technology
Services.

Clause G38

The Bidder must indicate the expected life of their offered unit and software in
years.

SPECIFICATION; H.T.S. E183 (ELECTRONICS)
REVISED: 26/08/2016
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IE ICAL SPECIFICATION.

Clause T1
Indirect Ophthalmoscope:

The indirect ophihalmoscope must incorporate the latest technology, it must include case, 2 batteries, charger,
teaching mirror, high magnification lens and all other essential fitlings needed to make it complete and ready for use.

BIDDER'S COMMENTS:

Clause T2

The indirect ophthalmoscope must be lightweight, portable and wireless battery operated,

BIDDER'S COMMENTS:

Clause T3

The Indirect ophthalmoscopa must be well balanced, comfortable to wear and fully adjustable to suite all head shapes.

BIDDER'S COMMENTS:

Clause T4

The indirect ophthalmoscope optics should be of high contrast and utilize LED Hlumination ensuring shamp, glare free
Images of the retina.

BIDDER'S COMMENTS:

Clause T8

The indirect ophthalmoscope should have an adjustable aperture for different pupil sizes. This shouid be combined
with an automatic adjustable mirror and optical system to ensure 3 dimensional stereoscopic views of the retina.

BIDDER'S COMMENTS:

SPECIFICATION: H.T.5. E183 (ELECTRONICS)
REVISED: 26/08/2016
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Clause T6

The Indirect ophthalmoscope should have an adjustable pupillary distance of at least 52-76mm.

BIDDER'S COMMENTS:

Clause T7

The indirsct ophthalmescope should have inbuilt infrared and ultraviolet filters as well as a soft light diffuser at no extra
cost to the final bid price.

BIDDER’S COMMENTS:

Clause T8

There should be an attachable high magnification lens for the indirect ophthalmoscope which allows increased
magnification of at least 1.6X more than a condensing lens alone at no extra cost to the final bid price. The lens should

be scratch resistant with coated optics.

BIDDER'S COMMENTS:

Clause T9

There should be an attachable teaching mirror for the indirect ophthalmoscope at no extra cost to the final bid price.

BIDDER’S COMMENTS:

Clause T10

The indirect ophthalmoscopes batteries should be lithlum, rechargeable and should offer at least 11 hours of usable
life.

BIDDER'S COMMENTS:

Clause T11

The Indirect ophthalmoscope should have a wall mountable charger at no extra cost to the final bid price.

BIDDER'S COMMENTS:

Clause T12

SPECIFICATION: H.T.5. E183 (ELECTRONICS)
REVISED: 26/08/2016
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A portable protective casing should be provided with the indirect ophthalmoscope at no extra cost to the final bid price.

BIDDER'S COMMENTS:

Clause T13

Please list and provide price inclusive of V.A.T, of any essential optional extras that are avallable for this indirect
ophthalmoscope.

BIDDER'S COMMENTS:

Clause T14

Bidders must note that where the user department is not familiar with the items belng quoted on samples may be called
for during adjudication and recommendation and these must therefore be made avallable and in the event that samples
of the items are not made available, the administration will reserve the right to disqualify the bidder.

Does the offer comply with the spacification? State YES or NO
BIDDER’S COMMENTS:

Clause T15

The bidder must list all the standard accessorles that will be supplied with the system at no extra cost to the final bid
price.

BIDDER'S COMMENTS:

Clause T16 . .
GUARANTEE / WARRANTY

The bidder must provide a minimum of 24-month warranty / guarantee period for the unit offered.

BIDDER’'S COMMENTS:

Clausse T17
MAINTENANCE AND SERVICE AGREEMENT

Upon termination of the guarantee / warranty perlod the bidder must provide a fully - costed FULLY COMPREHENSIVE
MAINTENANCE AND SERVICE AGREEMENT for a periad of 3 years to commence upon termination of the guarantee /
warranty period with an aption to enter Intoc a renewable agreement.

BIDDER'S CONMIMENTS:

SPECIFICATION: H.T.S. E183 (ELECTRONICS)
REVISED: 26/08/2016
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SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other accessories that may be useful to
the end

users.

Cat No Hom Price including VAT

Year 1 Year 2 Year 3 Total

SPECIFICATION: H.T.S. E183 (ELECTRONICS)
REVISED: 26/08/2016
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SCHEDULE OF ACCESSORIES

Bidders must quote for accassorles that are used with the system offered. Bidders must also Indicate if
these accessories need to be compatible with the system offered or whether generic accassories can be
utilized with the system offered.

Cat Mo | ltem Price including VAT
Year 1 Year 2 Year 3 Total
SPECIFICATION: H.T.8. E183 (ELECTRONICS) g

REVISED; 26/08/2016
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DETAILED TECHNICAL SPECIFICATION

GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIFY THE BIDDER

Make:

Model Number / Part Number for:

Country of Origin

Delivery Period

R S A import Permit Holder (License No)

Bidder

Signature Date

9

Address

Telephone No . Fax No.

Contact Person

(Please Prinf)

SPECIFICATION: H.T.S. E183 (ELECTRONICS)
REVISED: 26/08/2016
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¢ health
Y Depariment: :
‘d Health ]
; L PROVINCE OF KWAZULU-NATAL

« Quote Number: |
Item Description: /I’JA //éﬁ:’r Oﬂ/?%f/\/\a QNCD/E‘

Department/Section: Purpose of item:

1.  Pre-qualification criteria if any:

1.1, Is the item required to have a regutatory body certification (e.g. SABS, SANS, SANAS, IS0, CIDB, etc.)? ¥Yes / No:
Regulatory Body / certification required if Yes; : G

12. Isa compulsory site |nspect|on l briefing session requrred? ¥es I N
if Yes, specify: Date = i

1.3. Is local production and content part of the quote? Yes / No
if Yes, specify: =

1.4, Prowsnons of _sectlon 4(1)(a) of the PPPFA Re ulations 20_17 if applicable? Yes / No
if Yes, specify:

1.5. Liability Cover insurance? Yes / No
if Yes, specify

2. What is the specification of the required item?
List specifications to be advertised Comment
HTS Specification Attached

e B

3. Does a sample need to be submitted? Yes / No(select option 3 1 or 3 2)
3.1. Deadline for submission if Yes: Date < Time! ' Place i

or
3.2, Specify that samples must be made available when requested in writing. ¥es |:_| or No :]

4. Penalties to be noted by the suppliers:
4.1. If the supplier fails {o deliver any or alt of the goods or to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a
penalty, a sum calcutated on the delivered price of the delayed goods or unperformed services using the current prime
interest rate calculated for each day of the delay until actual delivery or performance.

5. What is the evaluation criteria / special terms and conditions fo be advertised?

List evaluation criteria / special terms and conditions to be advertised (if applicable)
1. | Pre-qualification criteria| Does the offer meet the pre-qualification criteria?
2. | Administrative Does the offer comply to stipulated administrative requirements?
3. | Conformance: Was the product made or service performed to specifications?
4. | Performance: Willl/does the preduct/service fulfil its performance abligation, in a manner that releases the
supplier from all liabilities under the contract?
5. | Features; What characteristics dees the preduct or service have?
6. | Reliability: How fong can a product go between failures and the need for maintenance? (guarantee)
7. i Durability: What is the useful life for the product? How will the product hold up under extended use?
8. | Serviceability: How easy is it to repair, maintain or support the product or service? (customer support)
9. | Ability & Capacity The ability and capacity of the vendor to execute the contract
10/ Preference points Preferential Procurement System (80/20) if applicable
Name of End-user (in full) W.S Mathunjwa Name of SCM Rep (in full)
Designation / Rank (in full) | Senior Medical Technician Designation/ Rank {in ful)
HTS)—.
Signature == Signature
Date /7@2 / -§ /(12 Date

Standard End-User Specification Form Page 1 of 1



