Opening Date:
Closing Date:

Closing Time:

INSTITUTION DETAILS
Institution Name:

Province:
Department of entity:
Division or section:

Place where goods/
service is required:

Date Submitted:

RWAZIALLMATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

uotation Advert

27/02/2023
06/03/2023

11:00

Benedictine Hospital
KwaZulu-Natal

Department of Health

Central Supply Chain Management

Systems department

2710212023

ITEM CATEGORY AND DETAILS

Quotation number:
Item Category:
Item Description:

Quantity (if supplies):

ZNQ: Ben366/2022-2023
Services
Laundering of Hospital Linen

06 months

COMPULSORY BRIEFING SESSION f SITE VISIT

Select Type:
Date:
Time:

Venue:

QUOTES CAN BE COLLECTED FROM:
QUOTES SHOULD BE DELIVERED TQ:  Deposit to tender box next to PRO office at Benedictine

Hospital

Both
02/03/2023
0sHOo0

Sisters Lounge @Benedictine Hospital

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name:

Email:

Mrs JP WMjaja
Jabulile Mjaja@kznhealth.gov.za

Finance Manager Name: Mrs PN Gumede Finance Manager Signature @

Download from KZN health website

Contact number: 035 831 7062
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. ‘;ﬁ% . STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: Benedictine hospital

FACSIMILE NUMBER: VA E-MAIL ADDRESS:  NA

PHYSICAL ADDRESS: genedicting hospital Vryheid main road Nongoma 3960

QUOTE NUMBSER; _ ZN@ BEN 1368 12022 2023 VALIDITY PERIOD: _ 60 DAYS
DATE ADVERTISED: 211022023 cLosiNg paTs:  08/03/2023 CLOSING TIME:  _11:00_

nderi o
DESCRIPTION: L aundering of Hospital Linen

CONTRAGT PERIOD {IF APPLICABLEY: 06 months

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
Deposit to tender box near to PRO office at Benedictine Hospital

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
conTacT person: Mrs J.P Miaja TELEPHONE NUMBeR: 0358317062
E-MAIL ADDRESS: Jabulile Mjaja@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
GONTACT peRson: Siyabonga Khoza TELEPHONE NUmser: 0358317057
E-MAIL ADDRESS: siyabonga. khoza@kznhealth.gov.za

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is Jate, it will not be accepted for consideration.

The quote box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — {NOT TQ BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRAGT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME QF BIDDER:

E-MAIl. ADDRESS:

POSTAl. ADDRESS:

STREET ADDRESS!

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION {CSD)NOC. MIA[A]A

UNIQUE REGISTRATION REFERENCE:
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

HVEAZAI NATTAL INIOYVINCE

QUOTE NuMger: _zna 1 BEN 1 366 ;2022 2023

DESCRIPTION: Laundering of Hospital Linene (10 people needed)

|PREFERENC£ POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022: | POINTS ALLOCATED

Promotion of enterprises located in a specific district for work to be done or services to be rendered in that districi 20

COUNTRY OF PRICE
MANUFACTUR
E

UNIT OF DESCRIPTION BRAND &

ICN NUMBER  |QUANTITY MEASURE MODEL

6 mnts | contract Laundering of Hospital Linen

for 06 months contract

10 people needed

NB: Specification attached . Please read

specification carefully

Print and bring your own document

during site meeting

NB: Ensure that page price is

fully furnished failure your

quotation will autematically disqualified

VALUE ADDED TAX @ 15% (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD B0 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES [/ NO
iS THE PRICE FIRM? YES 1 NO
DOES THE ARTICLE CONFORM TO THE S.AN.5./ S.AB.S. SPECIFICATION? YES { NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGMATURE OF BIDDER:
[By signing this document, | hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any person (natural or juristic) may rmake an offer or offers in terms of this invitalion to bid. In Jine wilh the principles of transparency, accountability,
impartialily, and ethics as enshrined in the Constitution of the Republic of South Africa and further expressed in various pieces of legisiation, it is required
for the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defautters and / or the List of Resldcted Suppiters, that person will automatically be disqualified
from the bid process.

2 BIDDER'S DECLARATION

2.1, Is the bidder, or any of its directors ! trustees / shzreholders / members / pariners of any person having a conlralling interest’ in the YES | NO
enterprise, employed by the slate?

2.1, |fsq, fumish pariculars of the names, individua! identity numbers, and, if applicable, state employee numbers of sote proprietor/ direciors / trustees /

shareholders / members/ partners or any persan having a controlling interest in the enterprise, in table below.

FULL. NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any person connected wilh the bidder, have a relationship with any person who is employed by the procuring institution? YES | NO

2.24. If so, furnish particulars:

23 Does the bidder or any of its directers / rustees / shareholders / members / partners or any person having & controlling interest in the YES ! NO
enterprise have any inlerest in any other retated enterprise whelher or not they are bidding for this contract?

2.31.  If so, furnish particulars:

3 DECLARATION

i, the undersigned,(name) in submitting the accompanying bid, do hereby make
ihe following statements that | cerlify 1o be true and complete in every respect:

3.1, { have read and | understand ihe contents of this disciosure;
3.2, | urderstand that the accompanying bid will be disqualified if this disclosure is found not to be lrue and complete in every respect;
3.3, The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangerment with any

competitor. However, communication between pariners in @ joint veniuze or cansortium? will not be construed as collusive bidding.

3.4. In addition, there have been no consultations, communicalions, agreements ot arrangements with any competitor regarding the qualily, quaniity,
specifications, prices, including methods, factors or formulas used 1o calculate prices, market allocation, the intertion or decision to submit or not to
submit the bid, bidding with the intention not to win the bid and conditions or delivery particufars of the products or services to which this bid invitation

relates.

3.5. The terms of the accompanying bid have not been, and wili not te, disclosed by the bidder, directly or indirectly, to any competitar, prior to the date and
sime of the official bid opening or of the awarding of the contracl.

3.6. There have been no consullations, communications, agreements of arrangements made by the bidder with any official of the procufing institution in

relation to this procurement process prior to and during the bidding process except to provide clarification on the bid submitted where so reguired by the
institution; and the bidder was nat involved in the drafting of the specifications or terms of reference far this bid,

3.7 | am awae that, in addition and witheut prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that
are suspicious will be reported to the Competition Commission for investigation and possible imposition of administrative penalties in terms of section 59
of the Competition Act No 89 of 1988 and or may be reported o the National Prosecuting Authosity (NPA) for eriminal investigation and er may be
resiricted from conducting business with: the public sector fora period not exceeding ten (10) vears in terms of the Prevention and Combating of Corrupt
Activities Act No 12 of 2004 or any other applicable legistation.

| GERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACGEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND GOMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 the power, by one persoh of a group of persons holding Ihe majority of the squity of an enterprisa, ahlemalively, Ine personfs having the daciding vote or poWer to influence or lo direct Ike course and
decisions of lhe enlerprise.
2 Joinl vanture of Consortium means an association of persons for the purpose of cambining thelr experlise, propenty, capital, efforls, skill and knowledge in an aclivity lor 1he execulion of a conteact.
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GCC
GENERAL CONDITIONS OF GONTRACT
NOTES
The purpese of this decument is to:
(i) Draw speciat atterfion lo certain general conditions applicable to government bids, contracts and arders; and
{il) To ensure thal clients be familiar with regard 1o the rights and obligations of 4t parties involved in doing business with govemment.
In this document words in the singular also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter.
+ The General Conditions of Cantract will form part of all bid/quelalion documents and may not be amended.
*  Special Conditions of Coniract (SCC) relevanl to a specific bid, should be compiled separately for every bid {if appticable} and will supplement the
Generzl Conditions of Contract. Whenever there is a canflict, the provisicns in the SCC shall prevail.
1 Definitions
The foliowing terms shall be interpreted as indicated:
1.14. "Closing fime” means the date and hour specified in the bidding documenis for the receipt of bids,
1.2 “Conlracl® means the wrilten agreement enlered inlo belween the purchaser and the supplier, as recorded in the contract form signed by the parties,
including all altachments and appendices thereto and alt documents incorporaled by reference therein.
1.3. “Cantracl price” means the price payable to the supplier under the conlract for the full and proper performance of his conlractuai obligations.
1.4, “Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value to influence the action of a public official in the procurement
process or in contract execution.
1.5, "Countervailing duties” are imposed in cases where an enterprise abroad is subsidized by ils government and encouraged fo market its producls
internationally.
18. “Gounlry of erigin” means lhe placa where the goods were mined, grown or produced or from which the services are supplied. Goods are produced

when, through manufacturing, prosessing or substantial and major assambly of components, a commercially recognized new product resulls that is
substantially different in basic characteristics or in purpose or utifty from iis components.

1.7, "Day” means calendar day.

1.8 “Delivery” means delivery in compliance of the conditicns of the contract or order.

1.9. “Delivery ex stock” means immediate delivery direcily from slock actually on hand.

1.10.  “Delivery inte consignees store or 1o his site” means delivered and unloaded in the specified stere or depot or on the specified site in compliance with the
conditions of the contract or order, the supplier bearing all risks and charges invalved until the supplies are so delivered and a valid receipt is oblained.

111, Dumping" ocours when a private enierprise abread market its goods on own initiative in the RSA at iower prices than that of the country of origin and
which have the patentiai to harm the lecat industries in the'RSA

112, “Force majeure” means an event beyond the control of the supplier and not involving the supglier's faull or negligence and net foresesable, Such events

may Include, but is not restricted to, acls of the purchaser in its sovereign capacity, wars or revolutions, fires, floads, epidemics, quaranling restrictions
and freight embargoes.

1.13.  “Fraudutent practice” means a nvsrepresentation of facts in order to influence a procurement process of the execution of a coniract to the detriment of
any bidder, ans includes collusive practice among tidders (prior to or after bid submission) designed to establish bid prices al artificial non-competilive
levels and to deprive the bidder of the benefits of free and open competition.

1.14. “GCC" means the General Conditions of Contract.

1.45. “Goods” means all of the eguipment, machinery, andler other materials that the supptier is required lo supply fo the purchaser under the contract.

116, “Imported content” means that portion of the bidding price represented by the cost of components, parts or materials which have been or are siill to be
imported (whether by the supplier or his subcentraclors) and which casts are inclusive of the costs abroad, plus freight and other direct importation costs
such as landing costs, dock dues, import duty, sales duiy or other similar tax or duty at the South African place of entry as well as transporiation and
handling charges to the factory in the Republic where the supplies covered by the bid will be manufactured.

117.  “Local content” means that portion of the bidding price which is not included in the imported content provided thal local manufaclure does take piace.

1.18.  “Manufacture” means the production of products in a factory using labour, materials, components and machinery and includes other refated value-adding
activilies.

149, “Order means an official written order issued for the supply of goods or works or the rendering of a service,

1.20.  “Project site,” where applicable, means the place indicated in bidding documents.

1.21.  “Purchaser’ means the orgarizalion purchasing the gocds.

1.22.  “Reputlic” means the Republic of South Africa.

1.23.  “SCC" means the Special Conditions of Contract.

1.24. “Services” means those funclional services ancillary to the supply of the goods, such as lransportation and any other incidental services, such as
installation, commissioning, pravision of technical assistance, training, catering, gardening, securily, maintenance ard other such obligaiions of the
supplier coverad under the contracl.

1.25.  “Written” or “in wriling® means handwritten in ink ar any form of electronic or mechanical writing.

2 Application

21, These general conditions are applicable to all bids, contracts and orders ineluding bids for functional and professional services, sales, hiring, letting and
the granting or acquiring of rights, but excluding immovable property, unless otherwise indicated in the bidding docements.

2.2 Where applicable, special condiions of contract are also Jaid down to cover specific supplies, services or works.

23. Where such special canditions of contract are in contlict with these general conditions, the special conditions shali apply.

3 General

31 Uniess otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense incurred in the preparation and submission of a
hid. Where applicable a nen-refundable fee for documents may be charged.

3.2 With certain exceplions, invitations {o bid are cnly published in the Government Tender Bulletin, The Government Tender Bulletin may be obtained

directly fram the Government Prinler, Private Bag X85, Pretoria 003, or accessad electronically from www.lreasury.gov.za
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4 Standards

4.1, The goods supplied shall conform to the standards mentioned ia the bidding documents and specifications.

5 Use of contract documents and information; inspection.

5.1. The supplier shall not, withaul the purchaser's prior written cansent, disclose the confract, or any provision thersof, or any specification, plan, drawing,

pattern, sample, of infermation furnished by or on behalf of the purchaser in connection therewith, to any persan other than a perscn employed oy the
supplier in the performance of the contract. Disclosure 1o any such employed person shall be made in confidence and shall extend only so far as may be
necessary for purposes cf such performance.

&.2. The supplier shall not, without the purchaser's prior wiiiten consent, make use of any document or information mentioned in GGG clause 5.1 excepi for
purposes of performing the contract.

5.3. Any document, other than the contracl itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be returaad {all coples) fo
the purchaser on compietion af the supplier's performance under the conlract if so reguired by the purchaser.

5.4. The supplier shall permit the purehaser to inspect the supplier's records relating o the performance of the supplier and lo have them audited by auditors

appointed by the purchaser, if so required by the purchaser.

& Patent rights
6.1, The supplier shall indemnify the purchaser against afl third-party claims of infringemnent of patent, Irademark, or industrial design righls arising from use
of the goods cr any parl thereof by the purchaser.

7 Performance security

7.1 Within thirty (30) days of receipt of the notification of contract award, the successful bidder shall furnish o the purchaser the performance securily of the
ameunl specified in 5CC.

7.2 The proceeds of the performance securily shall be payable to the purchaser as compensation far any loss resulting from the supplier's failure to complete
his abligations under the conlract.

7.3. The performance security shall be denominated in the currency of the contract, or in a freely convertible currency acceptable o the purchaser and shall

be in ane cf the foliowing farms:
{a) a bank guaraniee or an irrevocabte letter of cradit issusd by a reputable bank located in the purchaser's counlry or abroag, acceplable to the
purchaser, in the form provided in the bigding decuments or another form acceptable to the purchaser; or
(b) a cashier’s ar certified chaque
7.4, The performance security will be discharged by the purchaser and returned {o the supplier not later than thirty (30) days following the date of completion
of the supplier's perfarmance obligations under the contract, inciuding any warranly obfigalions, unless otherwise specified in SCC.

8 Inspections, tests and analyses
8.1. Al pre-bidding testing will be for the account of tha bidder.
a2z if i is a bid condition that supplies to be produced or services {6 be rendered should at any stage during production or execution or on completion be

subjecl fo inspeclion, the premises of the bidder or contractor shall be open, al all reasonable haurs, for inspection by a representative of the Department
or an organization acting on behalf of the Department.

8.3. If there are no inspection requirements indicated in the bidging decuments and no mention is made in the contracl, but during the contract pesiod itis
decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authority concerned.

8.4. If the inspections, tests and analyses referred fo in clauses 8.2 and 8,3 show the supplies tu be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

8.5. Where the supplies or services referred 1o in clauses 8.2 and 8.3 do not comply with the contract requirements, irespective of whether such supplies or
services are accepted or nol, the cost in connection with these inspactions, tests or analyses shall be defrayed by the supplier.

8.6, Supplies and services which are referred to in clauses 8.2 and 8.3 and which do nol comply with the contract requirements may be rejected.

8.7. Any contracl supplies may on or after delivery be inspecied, tested or analyzed and may be rejected if found not to comply with the requirements of the

contract. Such rejected suppiles shafl be held at the cost and risk of the supplier wha shail, when called upen, remove them immediately at his own cost
and forthwith substiteie them with supplies which do comply with the requirements of the contract. Failing such rernoval the rejected supplies shall be
returned at the suppliers cost and risk, Should the supplier fail to provide the substitute supplies forihwith, the purchaser may, without giving the supplier
further opporiurity to substitute the rejected supplies, purchase such suppiies as may be nesessary at tha expznse of the supplisr.

8.8, The provisions of clauses 8.4 to 8.7 shall not prejudics ihe right of the purchaser ta cancel the conlract on account of a breach of the conditions thereof,
or to act in lerms of Clause 23 of GCC.

9 Packing

9.1, The supplier shall provide such packing of the goods as is required to prevent their damage or deterioration during transit to their finat destination, as
indicated in Ine contract. The packing shall be sufficient to withsland, without limitation, rough handiing during transit and exposure to extreme
temperatures, salt and precipitation during transil, and open storage. Packing, case size and weights shal take into consideration, where appropriale, the
remoleness of the goods' final destination and the absence of heavy handiing facilities at ail points in transit.

9.2, The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly
provided fer in the contract, including additional requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser.

10 Pelivery and doguments

10.1.  Dalivery of the gaods shall be made by the suppller in accordance with the ferms sperified in (he contract. The delails of shipping andler other
documents te be furnished by the supplier are specified in SCC.

10.2.  Documents to be submittad by the supplier are specified in 5CC.

11 Insurance

11.9.  The goods supplied under the conlract shall be fully insured in a freely convertible currency against loss or damage incidental to manufaclure or
acquisilion, iransporiation, storage and delivery in the manner specified in the SCC.
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12 Transportation
12.4.  Should a price other than an afl-inclusive deliverad price be reguired, this shall be specified in the 5CC.

13 Incidental services
13.4.  The supplier may be required to provide any or ali of the following services, including additional services, If any, specified in SCC:
(a) performance or supervision of on-site assembly andfor commissioning of the suppited goods;
{b) furnishing of tools required for assembly andfor mainlenance of the supplied goods;
(e} furnishing of a detailed operations and mainlenance manual for each appropriate unit of the supplied goods;
{d) performance cr supervigion ar mainternance andfor repair of the supplied goeds, fora period of time agreed by the parties, provided that this service
ghall not relieve the supplier of any warranty obligations under this contract; and
() training of the purchaser's personng!, at the supplier's piant and/or en-site, in assembly, slart-up, operation, maintenance, andfor repair of the
13.2.  Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shall be agreed upon in advance by the parlies
and shall nat exceed the prevailing rates charged to other parties by the supplier for similar services.

14 Spare parts
As spacified in 5CG, the supplier may be required la provide any or all of the following materials, notifications, and information pertaining lo spare parls
144, manufactured or diskibuted by the supplier:
(&) such spare parts as the purchaser may eiect to purchase from the supglier, provided that this etection shalt not relisve the supplier of any warranty
obligations under the conlract; and
(b} in the event of termination of production of the spare parts:
(i) Advance notification to the purchaser of the pending termination, in sufficient time 1o permit the purchaser to procure needed requirements; and
(i) following such termination, furnishing at no cost 1o the purchaser, the blueprints, drawings, and spegcifications of the spare parts, if requested.

15 Warranty

15.4.  The supplier warranis that the geods supplied under the conlract are new, unused, of the mest recent ar current models, and that they incorporaie all
recent improvements in design and materials unless provided otherwise in the contract. The supplier further warrants that all goods supplied under this
coniract shall have no defect, arising from design, maierials, or workmanship (except when the design andfor materigl is required by ihe purchaser's
specifications} ot from any act or ormission of the supplier, that may develop under normat use of the supplied goods in the conditions prevalling in the
country of final destination. :

15.2.  This warranty shall rerain valid for twelve (12} months afler the gouds, or any portion thereaf as the case may be, have been defivered to and accepted
at the finai destiration indicated in the contract, or for eighteen (18} months afler the date of shipment from the port or place of leading in the source
couniry, whichever period concludes earlier, unless specified otherwise in SCC.

15.3.  The purchaser shali promptly notify the supplier in writing of any claims arising under this warranly.

15.4.  Upon receipt of such notice, the supplier shall, within the period specified in SCC and with all reasonable speed, repair or replace the defective goods or
parts thereof, withoul costs to the purchaser,

15.5.  if the supplier, baving been nolified, fails to remedy the defeci(s) within (he period specified in SCG, the purchaser may proceed to take such remedial
action as may be necessary, at the supplier's risk and expense and wilhout prejudice to any other rights which the purchaser may have against the
suppiier under the contracl.

16 Payment

16.1.  The method and conditions of payment to be made the supplier under this coniract shait be spacified in SCC.

16.2.  The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upon fuifillment of other obligations stipulated in
the contract.

16.3.  Payments shall be made promplly by the purchaser, bit in 10 case Jater than thirty (30) days after submission of an invoice or claim by the supplier.

16.4.  Payment will be made in Rand unless otherwise stipulated in SCC.

17 Prices

17.1.  Prices charged by the supplier for goods detivered and services performed under the conlract shall act vary from the prices quoted by the suppiier in his
bid, with the exception of any price adjustments authorized in SCC or in the purchaser's request for bid vaildity extension, as the case may be.

18 Contract amendments .
18.4.  No variation in or medification of the terms of the conlract shall be made except by written amendment signed by the parlies concerned.

19 Assignment
9.4, The supplier shali not assign, in whole or in part, its obligations to perform undsr the conlract, except with the purchaser's prior written consent.

20 Subcontracts
20.1.  The supplier shall notify the purchaser in writing of all subconiracts awarded under this contracts if not aiready specified in the bid. Such notification, in
the criginal bid or later, shail not relieve the supplier from any liability or obligation under the contract.

21 Delays in the supplier's performance
21.1.  Defivery of the goods and performance of services shall be made by the suppiier in accordance with the time schedute prescribed by the purchaser in the
contract,

71.2.  If al any time during performance of the contract, the supplier or its subcontractor(s) should encounter conditions impeding limely delivery of the goods
and performance of services, the supplier shall promptly notify the purchaser in wriling of the fact of the delay, its likely duration and its cause(s). As soon
as praclicatle after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discretion extend the supplier's tirne for
performance, with or without the imposition of penalties, in which case the extsnsion shall be ratified by the parties by amendment of conlract.

21.3. Mo provision in a contract shall be deemed to prohibit the ebtaining of supplies or services from a national depariment, provincial department, or a iocal
authority.

214, The right is reserved to procure oulside of the conlract small quanlities or to have minor essenlial services executed if an emergency arises, the
supplier's point of supply is not situated al or near the place where the supslies are required, or the supplier's sesvices are not readily available.

Page 6 of 13



216,

22

22.1.

23

23.1.

23.2.
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25
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25.2.

26

26.1.

27

27.4.
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Excepl as provided under GCC Clause 25, a delay by the supplier in the performarce of its defivery abligations shall render the suppiier liable to the
impaosition of penallies, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of
penailies.

Upaon any detay beyond the delivery peried in the case of a supplies contract, the purchaser shail, without canceling lhe contract, be entilled o purchase
supplies of a similar quality and up to the same quaniily in substitution of the goods net supplied in confermity with the contract and to refurn any goods
defivered laler at the supplier's expense and risk, or to cancel the contract and buy such goods as may be reguired lo complete the contract and without
prejudice fo his other rights, be entitled to claim damages from the suppiier.

Penalties

Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform the services within the petiod(s) specified in the contract,
the purchaser shalf, without prejudice lo is other remedies under the contract, deguct from the centract price, as a penally, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay untl actual
delivery or performance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23.

Termination for default

The purchaser, without prejudice lo any other remedy for breach of contract, by wrilten notice of defauit sent to the supplier, may terminate this conlract

in whole or in part:

(8) if the supglier fails to daliver any or all of the goods within the period(s) specified in the contract, or within any extension tharecf granted by the
purchaser pursuant to GCC Clause 21.2;

(b} if the Supplier fails 1o perfarm any other obligation{s) under the conlract; or

(c) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

In the event the purchaser terminates the contract in whale or in part, the purchaser may procure, upon such terms and in such manner as it deems

appropriate, goods, werks or services simitar to those undelivered, and the supplier shall be #able to Ihe purchaser for any excess costs for such similar

goods, works or services. However, the supplier shall continue performance of the contract ta the extent not terminated.

Where the purchaser terminales the coniract in whole or in par, the purchaser may decide lo impose a restriction penalty on the supplier by prohibiting

such supplier from doing business with the public secter for a period not exceeding 10 years.

If a purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the supplier will be allowed a time period of not

more (han fourleen (14) days lo provide reasons why the envisaged restriclion should not te Imposed. Shoutd the supplier fail to respond within the

stipulated fourteen (14) days the purchaser may regard the intended penalty as not ohjected against and may impose it on the suppier.

Any restriction imposed on any person by the Accounting Officer { Authority will, at the discretion of the Accounting Officer / Authority, also be applicable

to any ather enterprise of any partner, manager, director or other person who whally or partly exercises or exercised or may exercise contro! over the

enterprise of the first-mentioned person, and with which enterprise or person the first-mentioned person, is or was in the opinion of the Accounting Officer

{ Authority actively associated.

If a resiriction is imposed, the purchaser must, within five (5} working days of such impositien, furnish the National Treasury, with the following

information:

{i) 1he name and address of the suppfier and / or persan restricted by the purchaser,;

(i the dale of commancement of ihe restriction

{iiiy the period of restriclion; and

(iv} the reasons for the restriction.

These details will be loaded in the National Treasury's centrat database of suppliers or persons prohibited from daing business with the public sector.

if a court of law convicts a person of an offence as cantemplated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No. 12 of
2004, the court may also rule that such persan’s name be endorsed on the Register for Tender Defaulters, When a person's name has heen endorsed
an the Register, the person will ke prohibited from doing business with the public sector for a period not less than five years and not more than 10 years.
The National Treasury is empowered to determine the period of restriction and each case will be dealt with on its own merits. According to section 32 of
the Act the Regisler must be open 1o the public. The Register can be perused on the National Treasury website,

Anti-dumping and countervailing duties and rights

When, afler the date of bid, provisional payments are required, or antidumping or countervailing duties are imposed, or the amount of a provisional
payment or anti-dumping or countervailing right is increased in respact of any dumped or subsidized import, the State is not liable for any amount so
required or imposed, or for the amount of any such increase. When, after the said date, such a provisional payment is no longer requires or any such anti-
dumping or countervailing right is abolished, or where the amount of such provisional payment ar any such right is reduced, any such favourable
difference shall an demand be paid farihwith by Lhe contracter to the Stale or the State may deduct such amounis from moneys (if any) which may
otherwise be due lo the contraciar in regard to suppiies or services which he delivered or rendered, cris to deliver or render in ierms of the contract or
any ofher contract or any cther amount whichmay be due 10 him.

Force Majeure

Nolwithsianding the provisions of GCC Clauses 22 and 23, the supplier shali not be liable for forfeiture of its performance security, damages, or
lermination for default if and to the extent that his delay in performance or other failure ta perform: his obligations under the centract is the resuit of an
event of force majeure.

If 4 force majeure siluation arises, the supplier shall promptly natify the purchaser in wriling of such condition and the cause thereof. Unless otherwise
directed by the purchaser in writing, the supplier shall continue to perform its obligations under the contract as far as is reasanably praclical, and shall
seek all reasonable alternative means for performance not prevented by the force majeure event.

Termination for insolvency

The purchaser may al any time terminate the contract by giving written natice to the supplier if the supplier becomes bankrupt or otherwise insalvent. In
this event, terminalion will be without compensation to the supplier, provided that such termination wilt not prejudice or affect any tight of action or
remedy which has accrued or will acerue thereafter to the purchaser.

Settlement of Disputes

If any dispute cr difference of any king whatsoever arises between the purchaser and the supplier in connection with or arising out of the contract, the
parties shall make every effort to resolve amicably such dispute or difference by mutual consullation. ’
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If, after thirty {30) days, the parties have failed 1o resolve their dispute or difference by such mutual consultation, then either the purchaser or the suppfer
may give natice to the other party of his intention to commence with mediation. No mediation in respect of this matter may be carsmenced untess such
notice is giver to the oiher party. )
Should it not be possible to setlle a dispute by means of mediation, it may be setlled in a South African court of law.
Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.
Notwilhstanding any reference to medialion and/or court proceedings herein,
{a) the parties shall continue to perform their respective obligations under the contracl unless they olherwise agree; and
(b) the purchaser shail pay the supplier any monies due the supplier,

Limitation of Jiability

Except in cases of criminal negligence or wittful misconduct, and in the case of infringement pussuant le Clause 6;

(2} the supplier shall nol be liable to the purchaser, whether in centract, tort, or otherwise, for any indirect or consequential loss or damage, loss of use,
loss of production, or loss of profits or interesl costs, provided that this exclusion shall not apply to any abligation of the suppiler tc pay penalties
and/or damages to the purchaser; and

{b) the aggregate liability of the supplier to the purchaser, whether under the condract, in tor or otherwise, shall not exceed the tolal conlract price,
pravided that this limitation shall not apgply to the cost of repaifing or replacing defective equipment.

Governing language
The contracl shall be written in English, All correspondence and other docurments pertaining fo the contract that is exchanged by the partizs shall alsc be
wrilien in English.

Applicabte law
The contract shall be interpreted in accordance with South African laws, unless otherwise specified in SCC.

Notices
Every written acceptance of a bid shall be posted to the supplier concermned by registered or cerlified mall and any other nodice to Him shall be posted by
orginary mail ta the address fumished in his bid or to Ihe address nofified later by him in wriling and such posting shall be deemed to be proper service of

such notice
The lime mentioned in the contract documenls for performing any act after such aforesaid notice has been given, shall be reckoned from the date of

posting of such notice.

Taxes and duties

A foreign supplier shall be entirely responsible for ali taxes, stamp duties, license fees, and other such levies imposed outside the purchaser's countyy.

A lacal supplier shail be entirely resporsible for all taxes, duties, license fees, etc., incurred until delivery of the contracled goeds to the purchaser.

No coniract shall be concluded with any bidder whose tax matters are not in order. Prior to the award of a bid the Department must be in possession ofa
tax clearance cerlificate, submitted by the bidder, This certificale must be an criginal issued by the South African Revenue Services.

National Industrial Participation (NIP} Programme
The NIF Programme administered by the Department of Trade and (ndustry shall be applicable to all contracts that are subjecl 1o the NiP obligation.

Prohibition of Restrictive practices

In terms of section 4 (1) (b} (jii) of the Compatition Acl No. 89 of 1998, as amended, an agreement between, or conperted praclice by, firms, or a decision
by an associatian of firms, is prohibiled if it Is between parfies in a horizontal relationship and if a bidder (s} is / are or a contractor(s) was / were involved
in collusive bidding (or bid rigging).

if a bidder(s) or centracior(s), based on reasonable grounds or evidence abtained by the purchaser, has / have engaged in the restriclive practice
referred to above, the purchaser may refer the matter lo the Competition Commission for invesligation and possitle knposition of administrative penalties
as conternplated in the Competition Act No. 89 of 1898,

If a bidder(s) or confracler{s), has / have been found guilly by the Competifion Commission of the restrictive practice referred to above, the purchaser
may, in addition and wilhout prejudice o any other remedy provided for, invalidate the bid{s) for such item(s) offered, and / or terminate the contract in
whole or part, and / or restrict the bidder{s) or contractor(s) from conducting business wilh the public secter for a period not exceeding len {13} years and
{ or claim damages from the bidder{s) or contractor(s) concerned.
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sCC
SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment 1o or renunciation of the provisions of the centract shall at all times be done in writing and shall be signed by both parties.

CHANGE OF ADDRESS .
Bidders rust advise the Department of Health (institution where the offar was submilied) should their address (domicitium citandi et execulandi) details
change from the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Depariment is under no ebiigation to accept the lowest or any quote.

The Department reserves the right to communicate in wriling with vendors in cases where informaticn is incomplete or where there are obscurilies

regarding technical aspecis of the offer, to obtain confirmation of prices or preference claims in cases where itis evident that a typing, written, transfer or

unit error has been made, 1o investigate the vendor's standing and ability to complete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price guoted must include VAT (if VAT vendor).

Showtd & bidder become a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage from the

Department as the service provider made an affer during the period they were not registered as a VAT vendor. The Depariment is cnly liable for any VAT

from registered VAT vendors as originally stated on the quotation document.

The biddar must ensure the correclness & validily of the quotation:

{i) that the price(s), rate(s) & preference quoled cover ali for the waorlditem {s) & accept that any mistakes regarding the price (s) & calculations wif be al
the bidder's risk;

(i) it is the responsibility of the bidder to confirm receipt of their quotation and to kesp proof thereof.

The bidder must accept full responsibility for the preper axecution & futfilment of all otligations condilions devolving on under this agresment, as the

Principai (s} Hiable for the due fullilment of this contract.

This quotation will be evaluated based on the 80/20 poinis system, specification, cofrectness of information and/or funciionalily criteria. Al reguired

documentation must be completed in full and submitted.

Offers must comply striclly with the specification.

Only offers that meet or are grealer than tha specification will be considered.

Late offers will not be considered.

Expired product/s will rot be accepted. All products supplied must be valid fer 2 minimum peried of six months.

Used/ second-hand progducts will not be accepted.

A bidder not registered on the Central Suppliers Database or whose verification has failed will not be considered.

Al delivery costs must be included in the quoted price for delivery at the prescribed destination.

Only firm prices wilt be accepted. Such prices must remain firm for the confract peried. Non-firm prices (including rates of exchange variations) will not be

cansidered,

In cases where different defivery points influence Lhe pricing, a separale pricing schedule must be submitted for each delivery point.

In the event of a bidder having muitiple guotes, only the cheapest according to specification will ba considered.

Verification will be conducted to identify if bidders have multiple companies and are wover-quoting for this bid.

In such instances, the Depariment reserves the righl to immediately disqualify such bidders as cover-quoting is an offence that represents both

corruption and acguisilion fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsislent with or expressly indicated otherwise by the context, the singutar shall include the plural @nd vice versa and with words imporling the
mascutine gender shall include the feminine and the neuter.

Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafied. Photocopies of the original bid documentation may be used,
but an original signature must appear on such photocopies.

The bidder is advised to check the aumber of pages and to satisfy himself that none are missing or duplicated.

Quotaticns submitied must be complete in all respacts. However, where il is identified that informalion in a bidder's response, which does not affect the
preference points o price, is incompiste in any respect, the said supplier meats all specification requirernants and scores the highest points in terms of
preference poinis and price, the Department reserves the right 1o request the bidder to completef submit such information.

Any alteration made by the bidder must be initialled; failure to do so may render the response invalid.

Use of comecling fluid s prohibited and may render the response invalid.

Quotations will be opened in public as soon as practicable afier the closing time of quolation.

Where practical, prices are made public at the lime of opening quotations.

if it is desired to make more than one offer against any individual item, such offers should e given or: a photocopy of the page in guestion. Clear
indication thereof must be stated on the schedules atiached.

The Department is under no obligation to pay suppliers in part for work done if the supplier can no fonger for fulfil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shall be lodged at ihe address indicaled naot [ater than the closing lime specified for their receipt, and in accordance wilh the directives in ihe
quotation documents.

Each quotalion shall be addressed in accordance wilh the directives in lhe quotation documents and shall be lodged in a separate sealed envelope, wilh
the name and address of the bidder, the quolation. number and closing date indicated on the envelope. The envelope shait not contain documents
relating te any quatation other than that shown on the envelope. If this provision is not complied with, such quolationsfbids may be rejected as being
invalid.

All quotations received in sealed envelopes wilh the relevant quotation numbers on the envelopes are kepl urcpened in safe custody until the closing
time of the guotation/bids. Where, however, 2 quotation is received open, it shall be sealed. If it is received without a quotation/bid number cn the
envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quatation number written on the envelope.

A specific box is provided for the receipt of quotations, and ne guotation found in any other box or elsewhere subsequent to the closing date and time of
guotation will be considered.
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5.6. Quetalion documents must not be included in packages conlaining samples. Such quolations may be rejected as being invalid.
6. SAMPLES
8.1. In the case of the quote document sliputaling that samples are required, the supplier will e informed in due course when samples should be provided to

the instilution. {This decreases the lime of safely and storage risk that may be incurred by the respective institution). The bidders sampie will be retained
if such bidder wins the contract.
(i) If a companyls who has not won the quote requires their samples, lhey must advise ihe institution irs writing of such,
{ii) i samples are not collacted within three months af close of quole the institution reserves the right lo dispose of them at their discretion.
B6.2. Samples must be made available when requested in writing or If stipulated on the document.
If a Bidder fails to provide 2 sample of their product on offer for scrutiny against the set specification when reguested, their offer wil be rejected. All
{i) testing will be for the account of the bidder,

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.4, Bidders who fail to attend the compulsory meeting will be disqualified from lhe evaluation process.
(i) The instijution has datermined that a compulsory site meseting will take piace.
(i) Date: 02 /03 12023 Time: 09H 00 Place:  Sisters Lounge
Institution Stamp: instilution Sile inspeclion / brefing session Official:
Full Mame:
Signature:
Date:
8. STATEMENT OF SUPPLIES AND SERVICES
8.1 The contractor shatl, when requested to do so, fumish particulars of supplies delivered or services executed. If hefshe fails to do 50, the Depariment

may, without prejudice to any other rights which it may have, institute inquires al the expense of the contractor to obtain the required particulars.

9, SUBMISSION AND COMPLETION OF SRD 6.1

9.1. Should 2 bidder wish to qualify for preference peints they must complete 2 SBD 6.1 document. Failure by a bidder to provide ali relevant information
required, will result in such & bidder nat being considerad for preference point's allocation. The preferences applicable on the closing date will be
utllized. Any changes after the closing date wiill nat be considered for that particufar guote.

10 TAX COMPLIANCE REQUIREMENTS

10.1.  in the event that the lax compliance slatus has failed on CSD, itis the suppliers’ responsibliity to provide a SARS pin in order for the inslitution to validate
the tax compliance status of the supplier.

10.2. | ihe event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Centeal Suppliers Database, the quote will not be
considared and passed over as non-compliant according to National Treasury Instruction Note 4 (2) 2016M7.

1 TAX INVOICE
11.4. A lax invoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:
(i) the name, address and registratior, number of the supplier;
(it) the name and address of the recipient;
{iii} an individual seriaiized number and the dale upon which the fax invoice
{iv) a description and quantity or velume of the goads or services supplied;
i) the officiai department order number issted to the supplier;
(vi) the value of the supply, the amount of tax charged;
(vii) the words tax invaice in a prominent place.

12 PATENT RIGHTS
121, The supplier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against afl third-party claims of infringement of patent,
trademark, of industrial design rights arising from use of the goads or any part thereof by the purchaser.

13, PENALTIES

131, ifat any time during the contracl period, the service provider is unable to perform in a timely manner, the service provider must notify the instiution in
writingfemail of the cause of and the duraticn of the defay. Upon receipt of the nolification, the instiution shauld evaluats the circumstances and, if
deemed necessary, ihe institution may extend the service provider's time for performance.

13.2.  jn the evenl of delayed performance that exiends beyond the delivery period, the institution is entitled to purchase commcedities of a similar quantity and
quality as a subsitution for the aulslanding commodities, without ferminating the contract, as well as return commedities delivered al a later stage at the

service provider's expense.
133, Alternatively, the institulion may elect to terminate the contract and pracure the necessary commodities in arder fo complete the contract. In the event

that the contract is terminated the institution may claim damages from the service provider in the form of a penalty. The service provider's performance
should be captured on the senvice provider dalabase in order to determine whether or not the service provider shauld be awarded any contracts in the
future.

13.4.  if the supplier fails to deliver any or all of the goods or to perferm the services wilhin the pericd(s} specified in the contract, the purchaser shall, withoul
prejudice to its other remedies under the coniract, deduct fram the contract price, as a penally, a sum calcutated on the delivered price of the delayed
goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual delivery or performance.
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t4. TERMINATION FOR DEFAULT
4.1, The purchaser, without prejudice to any other remedy for breach of contract, by written notice of defaull sent to the supplier, may terminate this contract

in whale orin part:

{i) if the supplier fails to deliver any ar all of the goods within the period(s) specified in the contracl,

{ii) if the suppiter fails to perform any oiher obfigation(s} under the contract; or

(iii3 if the supplier, in the judgment of the purchaser, has engaged in corrupl o fraudulent practices in competing for or in execuling the contract.

14.2. Iy the event the purchaser terminates the contract in whole orin part, the purchaser may prociie, upon such terms and in such manner as it deems
appropiiate, goods, works or sewvices similar to those undelivered, and the supplier shall be liabie ta the purchaser for any excess cosls for such similar
goods, works or services.

143.  Where the purchaser terminaies the contract in whole or in part, the purchaser may decide {o impose a restricticn penally on the supplier by prehibiting
such supplier from doing business wiih the public sector for a pericd not exceeding 10 years.

18, THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS T0 COMPLY WITH THE ABOVE.
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SBD 6.1,
PREFERENGE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of alf tenders invited. If contains general information and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPEETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1, The following preference point systems are appficable lo invitations to tender:
- the B8/20 system for requirements with a Rand vatue of up to R5% 000 000 (all applicable texes ncluded}, and
- the 90110 system for requirements with a Rand value above R50 DGO 000 (2t applicable taxes included).

1.2, The applicable preference point system for this tender is the B80/20 preference point system.
1.3. Paints fer his tender (even in the case of a tender for income-generafing contracts) shall be awarded for:

(a) Price; and
(&} Specific Goals.

14 h ints for this lender are aflocated as follows
E

SPECIFIC GOALS
Total points for Price ang Specific Goals

1.5 Failure on the part of a tenderer to submil proof or documentation required in terms of this lender to claim peints for specific goats wilh the tender, wifi be
interpreted ta mean that preference points for specific goals are not claimed.

1.6. The organ of stale reserves the right to require of a tenderer, either before a tender is adjudicated or at any time subsequenily, fo subslantiate any claim
in regard to preferences, in any manner reguired by the argan of state.

“ DEFINITIONS
(a) “tender” means & written offer in the form determined by an organ of state in response o an invitation to provide goods or services through price
quotaticns, compelitive tendering process or any other method envisaged in legislation;
(b) “price” means an amounl of money tendered for goods or services, and includes all applicable taxes less all urconditional discounts;
{c) “rand value” means the lotal estimated vaiue of a coniract in Rand, calcuiated al the time of bid invitation, and includes 2l applicabie taxes;
{d) “terder for income-generating contracts” means a written offer i the form determined by an organ of stale in response to an invitation for the
grigination of income-generating contracts through any method envisaged in legislation that will resuit in a legal agreement between the organ of state
and a third party that produces revenue for the argan of state, and includes, but Is niot limited to, leasing and disposai of assets and concession
contracts, excluding direct sales and disposal of assets through public auctions; and
(e} “the Act" means the Preferential Procurement Pelicy Framework Act, 2000 (Act No. 5 of 2000).

3. FORMUILAE FOR PROCUREMENT OF GOQDS AND SERVICES

31, POINTS AWARDED FOR PRICE
3.1.1. THE 80i20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximumn of 80 or 90 points is altocated for price on the following basis:

80/20 o0
(- Ta) - pe=o0(1- ")
= P it s = - e
Ps=8011
Where
Ps = Poinis scored for price of tender under consideration
Pt = Price of tender under consideraticn
Pmin = Price of lowesl acceptable tender
3.2 EORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.4. POINTS AWARDED FOR PRICE
A maximum of 80 ar 90 points is aflocated for price on the following basis:
BO/20 90110
( pt"m") o8 Ps 90(1+Pt" )
Ps=80[1+—5— = P
Where
Ps = Poinls scored for price of tender under consideralion
Pi = Price of tender under consideration

Pmax = Price of highest acceptable tender
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4, POINTS AWARDED FOR SPECIFIC GOALS
4.1, In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals slated
in the lender. For the purposes of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may be supporied by
prooff documentation stated in the conditions of this tender:
4.2. In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if il is unclear whether the 80/20 or 90/10 preference
point systern appiies, an organ of state must, in the tender documents, stipulate in the case of—
(8} an invilation for tender for income-generating contracts, that either the 80/20 or 90H 0 preference point system will apply and that the highsst
acceptable tender will be used to determine the applicable preference point system; or
8} any other invitalion for tender, that either the 80/20 or 80/10 preference point syslem wili apply and thai the jowest acceplable tender will be used lo
delermine the applicable preference point system,
then the organ of stale must indicate the points aliocaled for specific goats for both the 90/10 and 80/20 preference point system.

Table 1: Speciflc goals for the tender and polnts clalmed are indicated per the table below.
Mote to tenderers: The tenderer must indicate how they claim points for each preference point system.

Number of § Number of

points points
The specific goalls allocated points in terms of this tender aliocated claimed
{80/20 {80420

R — systern) system)

i
‘Promotion of enterprises located in a specific district for work to be done or services to be rendered in that district 20

NECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of company/firm:

4.4, Company registration numboer:

4.5, TYPE OF COMPANY/ FIRM flick applicable box]
- Partnership/Joint Venture / Consortium
-; One-person business/scle prepriety
7 Close corporation

i Public Company

i farsonat Lability Company

i1 (Ply) Limited

1 Non-Profit Gompany

- State Owned Company

5, the undersigned, who is duly autherised to do sa on behalf of the company/firm, cerlify that the points claimed, based on the specific goals as advised
4.6. in the tender, qualifies the company/ firm for the preference(s) shown and | acknowledge that:

iy Thainformaticn fumished is true and cerrect;

i)y The preference poinis claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

iil) In the eveni of a contract baing awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the conlractor may be required to furnish
documentary proof ta the satisfaction of the organ of state that the claims are correcl;

v} If the specific geals have been claimed or obtained on a fraudulent basis or any of the conditions of centract have not been fulfilled, the organ of
state may, in addition to any other remedy it may have —

(a) disqualify the persen from the tendering process,

(b) recover costs, losses o damages it has incurred or suffered as a result of that person’s conduct;

(¢} cancel the contract and claim any damages which it has suffered as a result of baving to make less favourable amangements due to such
cancellation.

{d} recommend thal the tenderer or cuntractor, its shareholders and directars, or only the shareholders and directors who acted on a fraudulent
basis, be restrictet from obtaining business from any organ of state for a period not exceeding 10 years, after the audi alteram partem (hear the
other side) rule has been applied; and

(e) forward the matter for criminal prosecition, if deemed necessary.

SIGNATURE(S) OF TENDERER{(S)

SURNAME AND NAME:

DATE:

ADDRESS!:
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1ealth

' Department:

Health
PROVINCE OF KWAZULU-NATAL

BENEDICTINE HOSPITAL

SPECIFICATIONS

SPECIFICATION FOR LAUNDERING OF HOSPITAL LINEN ON A SIX MONTH'’S
CONTRACT

HOURS OF ATTENDANCE MUST BE MONDAY TO FRIDAY EXCLUSIVE OF
SUNDAYS AND PUBLIC HOLIDAYS.

Monday to Friday (Day Shift): 07hoo to 16hoo (subject to review by
institutional management)

Lunch/meals/tea breaks will be negotiated with Institutional Management.
Hours of attendance stipulated above may change as a resuif thereof:

Note: The allocation of staff will form part of the service level agreement and will be
signed off by the service provider prior the commencement date of the
contract.

1. NUMBER OF PERSONEL REQUIRED.

1.1. 10 personnel are required to perform laundering services for the hospital for 8 hours
a day from Monday to Friday 07h00 to 16h00.

1.2.  Staff benefits, Leave and staff off duties will be the responsibility of the service
provider.

NB: Itis the duty of the service provider to ensure that the number of staif as per
the specification is present at all times, therefore the service provider must
make provision for the absent staff whilst ensuring compliance with the
specification.

2. WORKING HOURS.

2.1 Hours of work should be 8 (eight) hours a day from {07h00 to 16h00) and 40 hours a
week.

2.2 Overtime worked should be the responsibility of the service provider to reimburse
employees,

2.3  Sick leave and annual leave: personnel should be replaced by service provider.
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3. SALARIES/WAGES

3.1

Service providers to comply with BCCCI rates as prescribed by bargaining
council. Failure to comply will result in your bid being disqualified.

4. DUTIES TO BE PERFORMED

4.1
4.2
4.3
4.4
4.5

46

4.7

4.8

4.9

4.10

Sorting out of soiled, dirty and dry infected linen to the laundry.

Cleaning of laundry equipment, floors, windows and damp dusting of linen sterage.
Ironing, folding and packing of clean linen for dispatch.

Weighing of linen and measuring of chemical for linen washing.

Maintain high standard of hygienic environment and practice health and safety.

To keep the environment clean and safety by commanding the adherence to the
norms on daily basis.

To report the torn/damage linen to the supervisor/manager for mending or
condemned if necessary.

To report faulty machine to supervisor/manager.

The counting and recording of linen must be done regularly with the supervisor (stock
taking).

To make sure that soiled linen, sluiced and disinfected linen shall be kept in a
separate soiled linen room.

5. PERSONAL PROCTECTIVE CLOTHING

5.1 Personal protective clothing will be the responsibility of the service provider to
supply staff with the correct protective clothing.

51.1 Men-Blue boiler suit / Female-Blue boiler suit

5.1.2 Heavy duty gloves: elbow length (none steeliness elbow type).

5.1.3 Non sterile gloves.

5.1.4 Safety shoes {(with steel toe).

5.1.5 Heavy duty apron.

5.1.6 White water boots (Butcher with steel toe).
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6. SAFETY (OH&S Requirements)

6.1 Personnel to wear appropriate personal protective equipment (PPE) as each job
requires —e.g. gloves, safety boots, earmuffs, safety clothing.

6.2 All safety procedures as outlined in JSAs are to be adhered fo for the protection of
not only the worker, but for any relevant personnel & the public also.

6.3  All staff to undergo medical surveillance twice per annum.

6.4 Letters of good standing with Department of Labour in terms of Occupational Health
and safety must be submitted.

65  The contractor to submit a detailed safety file and company profile before assumption
of duty

OBJECTIVE EVALUATION CRITERIA:

The Department will evaluate quotation received before the closing date and time using four
(4) phases, these are peremptory requirements, should the bidder fail to comply, the bid will
regarded as non-responsive and be disqualified, namely.

Phase 1; Minimum Compulsory Requirements

Phase 2: Pre-qualification criteria for preferential procurement
Phase 3: Technical Evaluation/Functionality

Phase 4: Price and Specific Goals

Phase 1: Minimum Compulsory Requirements

1 .‘:ﬁrosp.éléf'ige tendererstU Tensure thatthe folIoWihg Sections of the Aquotation document MUST
be completed/adhered to, in ALL respects to qualify for the next stage of evaluation:

11 Standard Quote Document Yes Yes
12, Official Price page Yes Yes
1.3 Declaration of interest SBD 4 Yes Yes
1.4 General Conditions of Contract (GCC) Yes

1.3 Specific Goals Yes Yes
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1.7

Obijective Evaluation Criteria

Yes

Yes

2. Prospective tenderers MUST provide the following as Mandatory Requirements: Main

rates as prescribed by bargaining council

Contracior

2.1 The Consortium/ Joint Venture/ Yes Yes (Phase
Partnership agreement, if applicable. If Applicable 1
(Certified Copies). If Applicable

2.2 A B-BBEE Status Level Verification Yes Yes
Certificate/Sworn Affidavit (For EMES&
QSEs).

2.3 Current letter of good standing from the Yes Yes
Department of Labour

2.4 Proof of Business Address (Preferablya | Yes Yes
Letter from the Municipality LED Unit) of
the Main Contractor

2.5 The contractor to comply with BCCCI Yes Yes

Phase 2: Pre-qualification criteria for preferential procurement

The Department has identified the following prequalification criteria in respect of this bid:

[ 1.

A Tenderer having a stipulated Specific goals
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Phase 3: Technical Evaluation / Functionality Criteria

EVALUATION CRITERIA .~

| WeiGHTING

'OFFICIAL - -

SCORING -
(FOR

USE) -

PROOF OF LOCAL BUSINESS ADDRESS

o ¥ Head Office in within the Zululand District : 50 points
» ‘Regional/Branch Office in Zululand District: 25 Points
e No proof of offices in KZN : 0 points

Returnables:

50

1. Letter from the Municipality LED Unit

2.1

“Financial capacity

Submit Letter of Good Standing from the bank indicating
turnover in the past 6 months( NB: Not the current bank
balance) this is to demonstrate financial capabilities of the
application to effectively execute the contract: Turnover
amount are scored as follows:

e 100,000.00 or more for the past 6 month : 50 point
¢ Less than 100,000.00 for the past 6 month : 25 points
¢ No proof/Letter of turnover : 0 points

Phase 4: Price and Specific goals

The maximum points for this bid are allocated as follows:

SPECIFIC GOALS

Price and must not exces

SPECIFICATION FOR LAUNDRING OF LINEN
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SECTION B: GENERAL CONDITIONS OF CONTRACT
i. Definitions

The following terms shall be interpreted as indicated:

11 “Closing time” means the date and hour specified in the bidding documents for the receipt of bids.

1.2 “Contract” means the written agreement entered into between the Centre and the Contractor, as
recorded in the contract form signed by the parties, including all attachments and appendices thereto
and all documents incorporated by reference therein.

1.3 “Contract price” means the price payable fo the Contractor under the contract for the full and proper
performance of his contractual obligations.

1.4 “Corrupt practice” means the offering, giving, receiving, or soliciting of anything of value to influence

the action of a public official in the procurement process or in contract execution.

1.7 “Day” means calendar day.
1.8 “Delivery” means delivery in compliance with the conditions of the contract or order.
1.9 “Eraudulent practice” means a misrepresentation of facts in order to influence a procurement process

or the execution of a contract to the detriment of any bidder and includes collusive practice among
bidders {prior to or after bid submission) designed to establish bid prices at artificial non-competitive
levels and to deprive the bidder of the benefits of free and open competition.

110  “GCC” means the General Conditions of Contract.

1.1 “Order” means an official written order issued for the rendering of a service.

112 “Project site” where applicable, means the place indicated in bidding documents

113 “Centre” means the Institution purchasing the service.

114  “Republic” means the Republic of South Africa.

115  “SCC” means the Special Conditions of Contract.

146 “Written” or “in writing” means handwritten in ink or any form of electronic or mechanical writing.

2, Application

2.1 These general conditions are applicable to all bids, contracts and orders including bids for functional
and professional services, sales, hiring, letting and the granting or acquiring of rights, but excluding
immovable property, unless otherwise indicated in the bidding documents.

2.2 Where applicable, Special Conditions of Contract are aiso laid down to cover specific Contractors,
services or works.

2.3 Where such Special Conditions of Contract are in conflict with these general conditions, the special
conditions shall apply.

3. General
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3.1

3.2

5.2

5.3

54

6.1
6.1

Unless otherwise indicated in the bidding documents, the Centre shall not be liable for any expense
incurred in the preparation and submission of a bid. Where applicable a non-refundable fee for
documents may be charged.

With certain exceptions, invitations to bid are only published in the Government Tender Bulletin. The
Government Tender Bulletin may be obtained directly from the Government Printer, Private Bag X85,
Pretoria 0001, or accessed electronically from www.treasury.gov.za.

Standards

The goods/works and/or service supplied shall conform to the standards mentioned in the bidding

documents and specifications.

Use of Contract Document and Information; Inspection

The Contractor shall not, without the Centre's prior written consent, disclose the contract, or any
provision thereof, or any specification, plan, drawing, pattern, sample, or information furnished by or on
behalf of the Centre in connection therewith, to any person other than a person employed by the
Contractor in the performance of the contract. Disclosure to any such employed person shall be made in
confidence and shall extend only as far as may be necessary for purposes of such performance.

The Contractor shall not, without the Centre's prior written consent, make use of any document or
information mentioned in GCC clause 5.1 except for purposes of performing the contract.

Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of
the Centre and shall be returned (all copies) to the Centre on completion of the Contractor's
performance under the contract if so required by the Centre.

The Contractor shall permit the Centre to inspect the Contractor's records relating to the performance of
the Contractor and to have them audited by auditors appointed by the Centre, if so required by the
Centre.

Inspection, Tests and Analysis

Site inspections are compulsory, all bidders need to present for site inspection at the specified facility
During the site visit bidders must bring with the documents printed in full as advertised by the
department

Prices

Prices charged by the Contractor for services rendered under the contract shall not vary from prices
quoted by the Contractor in this bid

Contract Amendments

No variation in or modification of the terms of the contract shall be made except by written amendment
signed by the parties concerned.

Assignment

SPECIFICATION FOR LAUNDRING OF LINEN Page 7




91 The contractor shall not assign, in whole or in part, its obligations 1o perform under the contract, except
with the centre’s prior written consent.

10. Subcontractors

10.1  Subcontracting are not permitted for this bid

SECTION C; SPECIAL TERMS AND CONDITIONS

The bid is issued in accordance with the provisions of the Public Finance Management Act (PFMA}, Chapter 16

A of the Treasury Regulations and shall be subject to the provisions of the General Conditions of Contract. The

special terms and conditions are supplementary to that of the General Conditions of Contract. Where, however,

the special terms and conditions are in conflict with the General Conditions of Contract, the Special Terms and

Condiions prevail.

(a) Bidder/s must ensure that they are fully aware of all the conditions contained in this bid
document,
b} Only bidders that fully meet the specifications and ali conditions will be considered.
1. CONDITIONS OF BID
The bid is issued in accordance with the following conditions:
1.1 ACCEPTANCE OF ABID

1.1.1  The Department of Health Bid Adjudication Committee is under no obligation to accept any bid.

1.2 B-BBEE STATUS LEVEL
1.2.1 A status level verification certificate or sworn affidavit (for Exempt Micro Enterprises (EMES) and
Qualifying Small Enterprises (QSEs) must be submitted.

1.3 COMPLIANCE WITH SPECIFICATION

1.3.1  Offers must comply stictly with the specification.

1.3.2  Offers exceeding specification requirements will be deemed to not comply with the specification.

133 The quality of service rendered must not be less than what is specified.

144  ltis the duty of the Service Provider to ensure that the number of cleaners as per the
specification is present at all times, therefore the Service Provider must make provision for
absent staff whilst ensuring compliance with the specification.

1.4 LATE BIDS

1.41  Bids are late if they are received at the address indicated in the bid documents after the closing
date and time.

1.4.2  Alate hid shall not be considered and, where practical, shall be returned unopened to the Bidder,
accompanied by an explanation.
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1.5 REGISTRATION ON THE CENTRAL SUPPLIER DATABASE (CSD)

151 A bidder submitting an offer must be registered on the Central Supplier Database. A bidder who
has submitted an offer and is not registered on the Central Supplier Database will not be
considered.

152  Each party to a joint venture/ consortium must be registered on the Central Suppliers Database
at the time of submitting the bid.

NB.: IF A BIDDER IS FOUND TO BE EMPLOYED BY THE STATE AND IS ON THE CENTRAL SUPPLIER
DATABASE, THE BIDDER WILL BE DISQUALIFIED.

1.6 TAX COMPLIANCE REQUIREMENTS
16.1  Bidders must ensure compliance with their tax obligations.
1.6.2  No award may be made to any bidder who is not tax compliant either on the Central Supplier
Database or SARS eFiling system at the time of finalisation of the award of the bid.
1.7 . PREQUALIFICATION CRITERIA
1.7.1 The Department of Health has identified the application of the following prequalification criteria
a service
Provider to meet the specific goals of the contract

1.8. COMPULSORY PRE -CONTRACT REQUIREMENTS
1.8.1  Service providers will be required to produce evidence {valid copies) of the following registration:
i. Certificate of registration with Bargaining Council
ii. Letter of Good standing with Department of Labour.
NOTE: Failure to produce any of these within one month of award confirmation will render the

Award nuli and void.

2. SPECIAL CONDITIONS OF CONTRACT
2.1 DUTIES AND RESPONSIBILITIES OF THE CONTRACTOR
24.1 ltis the duty and responsibility of the Contractor to ensure that his/her staff.
2.41.1 Presents a presentable imagefappearance in fuil.uniform. -
2.4.1.2 At all times presents a dedicated approach to their duties.
2.4.1.3 Shall not argue with visitors/staff/patients or be discourteous to them.
2.4.1.4 Do not read office documents or rummage through office/kitchen waste/medical waste.
2445 No information concerning the institution's activities may be furnished to the public or news media by
the Contractor or his/her employees without the express written permission of the Head of Department
of Health.
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2.2 FIRM PRICES AND ESCALATIONS
2.2.1  This bid requires that all bid prices offered are firm for the duration of the contract. If a non-firm
price is offered, the bidder shall be disqualified for not complying with the conditions of the bid.
2.2.2  The prices must be firm for the duration of the contract period, and no escalations will be
permitted for this bid.
2.3 INVOICES AND PAYMENTS
2.3.1  Allinvoices submitted by the Contractor must be Tax Invoices indicating quality of service
rendered, the amount of tax charged and the total invoice amount.
2.3.2  Ataxinvoice shall be in the currency of the republic of South Africa and shall contain the
following particulars:
a) The name, address and registration number of the supplier;

—~ —

b} The name and address of the recipient;
(c) An individual serialized number and the date upon which the tax invoice is issued

A description of the services rendered; etc.

o
—

A contractor shall be paid by the institution concerned, in accordance with services rendered.

B oW

Any query concerning the non-payment of accounts must be directed to the institutional Supply
Chain Department. The following protocol will apply if accounts are queried:
{i Contact must be made with the officer-in-charge of stores;
(i) If there is no response from stores, the finance manager of the institution ~ must be
contacted

2.4 PERIOD OF CONTRACT
241  The contract will be a SIX months non-renewable period.

SECTION L: COMPULSORY BRIEFING SESSION
Service provider are required to attend site briefing session as indicated by the institution
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SECTION M: PRICING SCHEDULE FOR BENEDICTINE HOSPITAL

Name of bidder...........ccoccoiiiic e Bid number; BEN
Closing Time 11:00 Closing Date: ...........cceeee.

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.

DESCRIPTION: LAUNDRING OF LINEN (BENEDICTINE HOSPITAL)

Monday to Friday (Day shift) :07h00 to 16h00 - Cost Per shift R.............c.......

NUMBER OF PERSONNELS REQUIRED= 10
DURATION OF THE CONTRACT = SIX MONTHS

1. Cost of Labour in respect of wages remuneration for staff;

Total Cost of Labour per manth R per month
2. QOverheads and other cost R per month
VAT
Rttt essessessesns :
TOTAL BID PRICE FOR 1 and 2 INCL. VAT Rovoceinmsssrmnssenns PER MONTH
(Signature of Bidder) Date (Signature of Witness) ~ Date

NB: Total cost must incfude direct costs and indirect costs. Service providers to comply with bargaining
council rates as prescribed by bargaining council. Failure to comply will result in your bid being

disqualified.

SIGNATURE: ....coprtibboiionmmminuinnons
MR. S5.L KHOZA
ASSISTANT DIRECTOR: FACILITIES MANAGEMENT

DATE: ...

auasfoafoc
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