' KWAZULU-NATAL PROVINCE

HEALTH
" REPUBLIC OF SOUTH AFRIGA

| Quotatlon Advert

" Opening Date: © 23/03/2023

, VCIosing Date: - 30/032023 -
_Closmg Time: 7 11:00

INSTITUTION DETAILS =~ =~ S
Institution Name: Head Office Quotations

— ...‘_KwaZqu Natal

Department of entlty Department of Health
;Duwsnon or sectlon o Centrai Suppiy Cham Management
| Place where goodsl o Corporate Serwces
service is required:
Date Submitted: 23/03/2023
ITEM CATEGORY AND DETAILS
Quotation number: ZNQ /1642/23
Item Category: Services
Item Description: Provision of cleaning, hygiene and housekeeping service (1 year

contract. Certificate of bargaining council must be attached
Quantity {if supplies): 1 Year contract

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Compulsory Site Meeting

Date: 27/03/2023

Time: 09H30, 12H00, 14H00

Venue: Starting point : McCord College, COEC Residence, Ethekwini Hub

QUOTES CAN BE COLLECTED FROM: KZN HEALTH WEBSITE

QUOTES SHOULD BE DELIVERED TO: 310 Jabu Ndlovu street, Old boys model, Quotation
Tender Box

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: Miss Nolwazi Mihembu

Eraail: Nolwazi.Mthembu1@kznhealth.gov.za Contact number: 033-815 8411

Finance Manager Name: Mrs E.N Maphumulo Finance Manager Signature



STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

. PARTICULARS OF QUOTATION:
YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: DEPARTMENT OF HEALTH CENTRAL SCM

FacSMiLE NUBER: A E-MAL ADDRESs;  duotations somho@knheith gov.za

PHYSICAL ADDRESS: 510 Jabu Ndlovu Street SCM Old Boys Model, Pletermantzburg 3200

QUOTE NuMeer;  2N@  /HOH ’ 1642 123 : VALIOITY PERICD: 60 DAYS

DATE ADVERTISED:  29/03/2023 CLOSING DATE:  30/03/2023 ' 'CLOSING TIME: 11:00

DESGRIPTION: Prowsmn of cleanmg, hyglene and housekeeplng service at Ethekwml Hub and COE

RACT P RIOD (F APPL!CABLE) 12 Months

DEPOSITED IN THE QUOTE BOX SITUATED AT {STREET ADDRESS)

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO: ‘
CONTACT PERsoN; Nolwazi Mthembu TELEPHONE NUMBER; 033 815 8411
E-MAIL ADDRESS:  Nolwazi. Mthembu1@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTER TO:
conTacT person: Nokuthula Njokwe TELEPHONE NUMBER:
E-MAIL ADDRESS:

Bidders shouid ensure that quotes are delivered timeously to the correct address. If the quote is late, it wili not be accepted for consideration.

The quote box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

HE FOLLOWING PARTICULARS. OF BIDDER MUST.BE FURNISHED.-

EAILURE TO DO SO MAY RESULT-IN YOUR: QUOTE BEING DISQUALEFIED}

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. M{AjA|A
UNIQUE REGISTRATION REFERENCE:
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

DESCRIPTION: - _Provision of cleaning, hygiene and housekeeping service at Ethekwini Hub and COE ' +}
PREFERENCE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION QF SPECIFIC GOALS IN TERMS OF PPR 2022: POINTS ALLQCATED
20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER {QUANTITY [0 o),0p [PESCRIPTION _ | “wooee I:ANUFACTUR ]

Provision of cleaning , hygiene and

housekeeping service at Ethekwini

care and COEC Residence (1 year contract}

T Compulsory Sife Inspectioh T
Date: 27/03/2023
Venue: Starting point McCord College
@ 09H30, COEC Residence @ 12H00,
Ethekwini Maintenance Hub @ 14H00

{Addresses are on the specification)

NB: Cerlificate of bargaining council must
be attached

Original documents required in a sealed

envelope with current CSD summary report

reflecting banking details, Tax Clearance
certificate of SARS pin

Responses {o be deliverd:310 Jabu Ndlovu

Street,old boys Model, Quotation tender box

Or Quotations.scmho@kznhealth.gov.za

VALUE ADDED TAX @ 15% (Only if VAT Vendor]

TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES [/ NO
I1$ THE PRICE FIRM? : YES / NG
DOES THE ARTICLE CONFORM TO THE S.AN.S./ S.A.B.S. SPECIFICATION? YES / NC

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDDER: :
{By signing this documant, | hereby agres {o all terms and conditione] : ‘ Y

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: _ DATE: R ) )
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22

221,

2.3

3.1
3.2
3.3

3.4,

3.5

3.6

37

| CERTIFY THAT THE INFORMATION FURNISHED (N PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 8 OF PFMA SCM INSTRUCTION 03 OF 2021/22 N
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE,

Co C STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01
HWAZLALNATAL PROVINGE
wtwmn_wwa

SBD 4
BIDDER’S DISCI.OSURE

PURPOSE OF THE FORM

Any person (natural or furistic) may make an offer ar offers in terms of this |nV|tatEon to bid. In 1|ne woth the principles of transparency. acmunlabxhty
impartiality, and ethics as enshrined in the Constitution of the Republic of Scuth Africa and further expressed in various pieces of legislation, itis required
for the bidder o make this decaration in respect of the details required hereunder,

Whera & person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disqualified
from the bid process.

BIDDER'S DECLARATION
Is the bidder, or any of its directors / trustess / sharehotders / members / parlners oF any person having a controlling interest’ inthe YES / NO
enterprise; employed by the state? - - - - e e :

If so, fumish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprietor/ directors / trustees /
shareholders / members/ partners or any person having a controlling interest in the enterprise, in table below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

Da you, ar any person conniected with the bidder, have a relationship with any parsan who s employed by the procuring institution? ~~ YES / NO

If so, furnish particufars:

Does the bidder or any of its directors / trustees / shareholders / members / pariners or any person having a controlling inferest in the YES /| NO
enterprise have any interest in any other refated enterprise whether or not they are bidding for this contract?

If so, furnish particulars:

DECLARATION

1, the undersigned,(name) in submitting the accompanying bid, do hereby make
the following statements that | certify to be true and complede in every respect:

| have read and | understand the contents of this disclosure;

| understand that the accompanying bid will be disqualified i this disclosure is found not to be true and complete in every respect;

The tidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any
competitor, However, communication between pariners in a joint veniure or consortium? will not be construed as collusive bidding.

In addition, there have been no consuitations, communications, agreements or arrangements with any competitor regarding the queality, quantity,
specifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the intention or decision to submit or not to
submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the products ar services to which this bid invitation
relates.

The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any competitor, prior to the date and
time of the official bid opening or of the awarding of the contract.

There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the procuring institution in
relation to this procurement process prior to and during the bidding process except to provide clarification on the bid submitted where so required by the
institution; and the bidder was not involved in the drafting of the specifications or terms of referenca for this bid.

} am aware that, in addition and withcut prejudice to any other remedy provided to cambat any restrictive practices related to bids and contracis, bids that
are suspicious will be reported to the Competition Commission for investigation and possible imposition of administrative panalties in terms of saction 58
of the Competition Act No 85 of 1988 and or may be reported to the National Prosecuting Authority (NPA] for criminal investigation and or may be
restricted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt
Activities Act No 12 of 2604 or any other applicable legistation. ’

1 the power, by one person of a group of persons holding the majority of 1he equity of an enterpsse, al tivaly, the p /s having lhe deslding vele or pawar to influanca or {o direct the course and
dacisions of the enlemprise.

2 Joint vanlure o Consorlum means an asscciation of parsons for the pumposs of combining (heir expariise, property, capital, efforls, skill and knowiadga in an activily for the execullon of a conlract.

NAME OF BIDDER SIGNATURE POSITION DATE
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- - STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01
KWAZSLU-MATAL PROVINGE . ]
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GCC
GENERAL CONDITIONS OF CONTRACT

The purpose of this documenl sto;

®
(iiy

Draw special attention to certain general conditions appllcabla to government bids, contracts and crders; and
To ensure that clients be famlllar with regard to the rights and obligations of all parties involved in doing business with government,

In this document words in the singutar also mean in the plural and vica versa and words in the masculine also mean in the feminine and neuter.

The General Conditions of Cantract will form part of all bidquotation doctsments and may not be amended,
Special Conditions of Contract (SCC) relevant to a specific bid, should be compiled separately for every bid (if applicable} and will supplement the

General Conditions of Contract. Whenever there is a conflict, the provisions in the SCC shall prevail,

1.6.

1.7.
1.8.
1.9.
1.1€.

1.14.
1,15,
1.16,

1.47.
1.18.

1.19.
1.20.
121,
1.22,
1.23.
1.24,

1.25.

3.2

Definitions
The following terms shall be interpreted as indicated:

“Closing tme” means the date and hour spscified in the bidding documents for the receipt of bid

ontract means-the written. . agreement-entered: into-between- th&purchaser and- !ha—supplse ;<88 reco:ded in: the contract form slgned -the-pa
including all attachments and appendicas thereto and all documents incarporated by reference therein,

“Contract price” means the price payable to the supplier uader the contract for the full and proper performance of his contractual obligations.
*Corrupt practice” means the offering, gwlng, racawmg, or sullmhng of any thlng of value to mfluence the acﬂun of a publlc oﬁlcml in the procuremant

process or in contract execution:

+ "Countervailing duties™ are imposed in cases where amenterpriseabroad iz subsidized by its government and encauraged to-marketits products S s

internationatly,

*Country of origin® means the place where the goods were mined, grown or produced or from which the services are supplied, Goods are produced
when, through manufacturing, processing or substantial and major assembly of components, a commercially recognized new product resuits that is
substantially different in basic characteristics or in purpose or utility from its compenents.

“Day" means calendar day.

“Defivery” means delivery in compliance of the conditions of the contract or order.

“Delivery ex stock” means immediate defivery directly from stock actually on hand,

“Delivery into consignees store or to his site” means delivered and ualoaded in the specified store or depot or on the specified site in complianca with the
canditions of the contract or order, the supplier bearing all risks and charges involved until the supplies are so delivered and a valid receipt is cbtained.
"Dumping" occurs when & private enterprise abroad market its gocds on own initiative in the RSA at lower prices than that of the country of origin and
which have tha potential to harm the local industeies in the RSA

"Farce majeure” means an event bayend the contro] of the supplier and not involving the supplier's fault or negligence and not foreseeabls, Such events
may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revelutions, fires, floods, apidemics, quarantine restrictions
and freight embargoes,

“Fraudulenat practice” means a misrepresantation of facts in order to influence a procuremant process or the execution of 4 contract {o the detriment of
any bidder, and includes collusive practice among bidders (prior to or after bid submission) designed to establish bid prices at artificial non-compelitive
lavels and to daprive the bidder of the banefits of free and open compedition,

“GCC” means the General Conditions of Confract.

"Goods” means all of the equipment, machinery, and/or other materials that the supplier is required to supply to the purchaser under the contract.

“Imporied contani® means that portion of the bidding price represented by the cost of companents, parts or materials which have bean or are still to be
imported (whether by the supplier or his subcentractors) and which costs are inclusive of the costs abroad, plus freight and other direct imporiation costs
such as landing costs, dock dues, import duty, sales duly or other similar tax or duty at the Scuth African place of entry as well as transportation and
handling charges to the factory in the Republic where the supplies covered by the bid will be manufaciured.

“Lecal content” means that portion of the bidding price which is not included in the imported content provided that local manufacture does take placa.
*Manufacture® means the production of products in a factory using labour, materials, components and machinery and includes other related valus-adding
activities.

“Order” means an official written arder issued for the supply of goods or works or the rendering of a service.

“Project site,” where applicable, means the place indicated in bidding documents.

“Purchaser” means the organization purchasing the goods,

“Republic® means the Republic of South Africa.

“SCC" means the Special Conditions of Contract,

“Services” means these functional services ancillary to the supply of the goods, such as transportation and any other incidental services, such as
installation, commissicning, provision of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the
supplier covered under the contract. :
“Writtean” or "in writing” means handwritten in ink or any form of electronic or mechanical writing.

Application

These general conditions are applicabls to all bids, contracts and orders including bids for functional and professional services, sales, hiring, letting and
the granting or acquiring of rigitts, but excluding immovable property, unless otherwise indicated in the bidding documents,

Where appiicable, special conditions of centract are also laid down io caver specific supplies, services or works.

Where such special conditions of cantract are in conflict with these general conditions, the special conditions shalf apply,

General
Unless atherwise indicated in the bidding documents, the purchaser shall not be liable for any expensa incurred in the preparation and submission of a
bid. Where applicable a nan-refundable fee for documents may be charged.

With certain exceptions, invitations to bid are enly published in the Govemment Tender Bulletin, The Government Tender Bulletin may bs abtained
directly from the Government Printer, Private Bag X85, Pretoria 0001, or accessed electronically from www treasury,gov.za
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5.2,

5.3,

5.4.

o STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01
KWATULY-HATAL FROVINCE .
B soapaponcn

Standards

The goods supplied shall conform to the standards mentioned in the bidding documents and specifications.

Use of contract documents and information; inspection. - . - . S . o :
The supplier shait not, without the purchaser’s prior writien consent, disclosa the contract, or any provision thereof, ar any specification, plan, drawing,
pattern, sample, ar information furnished by or on behalf of the purchaser in connection therewith, to any person other than a person employed by the
supplier in the performance of the contract, Disclosure to any such employed parson shalt be'made in confidence and shall extend only so far as may be
necessary for purposes of such performance.

Tha supplier shall not, without the purchaser’s prior written consent, make use of any document or information mentioned in GCC cfause 5.1 except for
purposes of performing the contract. . . o )

Any document, other than the contract itself mentioned in GCC cfause 5.1 shall remain the property of the purchaser and shall be returned (all copies) to
the purchaser on completion of the supplier's performance under the contract if so required by the purchaser. )

The supplier shall permit the purchaser to inspect the supplier's records relating to the perfarmance of the supplier and to have them audited by auditors
appointed by the purchaser, if so required by the purchaser. : T ' ' T o

Patent rights
The suppller shalt indemnify the purchaser againat all third-party claims of infringement of patent, trademark, or industrial design rights arlsing from use
r any part thereof by the purchaser S — : :

7.4

a.1.
8.2

8.3,

8.4.

8.5,

8.8.
37.

8.8

9.2,

10

10.1.

10.2.

1
114,

Thig ebligations Under the contract.” "

Performance security
Within thirty {30) days of receipt of the nofification of contract award, the successful bidder shalf fumish to the purchaser the performance security of the
amount specified in SCC. :

"' The praceeds of the perfarmance securily shall bé payable to the purchaser as compensation for any loss resuling from the supplier's failure to complete -

The performance security shall bs denominated in the currency of the contract, or in a freely converiible currency acceptable to the purchaser and shall

ba in one of the following forms:

{a) a bank guarantee or an Irrevocable letter of credit issued by a repulable bank located in the purchasar's country or abroad, acceptable to the
purchaser, in the form provided in the bidding documents or another form acceptable to the purchaser; or

{b) a cashier's or certified cheque

The performanca security will be discharged by the purchaser and returned to the supplier not later than thirty (30) days following the date of complation

of the supplier's parformance obligations under the confract, including any warranty obligaticns, unless otherwise specified in SCC.

[nspections, tests and analyses

All pre-hidding lesting will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be rendered should at any stage during production or execution or on completion ba
subject to inspection, the premises of the bidder or coniractor shall be open, at all reasonable hours, for inspection by a representative of the Department
or an organization acting on behalf of the Departmant.

If there are no inspection requirements indicated in the bidding documenis and no mention is made in the contract, but during the contract pericd it is
decided that inspections shall be camied out, the purchaser shall self make the necessary arrangaments, including payment artangements with the
testing autharity concerned.

If the inspections, tests and analyses refarred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.3 do nat comply with the contract requirements, irrespective of whether such supplies or
services are acgepled ar nat, the cost in connection with these Inspections, tests or analyses shall be defrayed by the supplier. :
Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected,

Any contract supplies may on or after delivery ba Inspected, tested or analyzed and may be rejected if found not fo comply with the requiraments of the
contract, Such rejected suppiies shall be held at the cost and risk of the supplier who shall, when called upon, remove them immediately at his own cost
and forthwith substituts hern with supplies which do comply with the requirements of the contract, Failing such removal the rejected supplies shall be
returned at the suppliess cost and risk. Sihould the supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expensa of the supplier,

The pravisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the coniract on account of a breach of the conditicns thereof,
or to act in termis of Clause 23 of GCC.

Packing

Tie supplier shall provide such packing of the goods as is required to prevent their damage or deteroration during transit to their final destination, as
indicated in the contract. The packing shall be sufficient to withstand, without limitation, rough handling during transit and axposure fo extreme
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weights shall take into consideration, where appropriate, the
remoteness of the goods’ finat destination and the absence of heavy handling facllities at all points in transit.

The packing, marking, and documentation within and outside the packages shall comply stricly with such special requirements as shall bs expressly
provided for in the contract, including additional requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser,

Delivery and documents

Delivery of the goods shall be made by the supplier in accordance with the terms specified in the contract, The details of shipping andfor other
documenis to be furnished by the supptier are specified in SCC.
Documents to be submitted by the supplier are specified In SCC.

Insurance

The geods supplied under the contract shail be fully insured in a freely convertible currency against loss or damage incidental to manufaciure or
acquisition, transportation, storage and delivery in the manner apecified in the SCC.
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13.1.

13.2.

14

14.1.

STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 400.01

Transporiation
Should a price other than an all-inciusive delivered price be reqmred this shall be specified in tha SCC.

!ncidental services : S

The supplier. may be required to prowds any or all of the following services, mcludmg add|t|ona| services, if any, spaciiad in SCC
{a) performance or supervisicn of on-site assembly and/or commissioning of the supplied goods;”

{b) furnishing of tools required for assembly and/or maintenance of the supplied goods;

{¢) furnishing of a detailed oparations and maintenance manual for each appropriate unit of the supplisd goods;

. {d) perfermance or supervision or maintenance andfor repair of the supplied goods, for a period of time agreed by the parties, provided that this servica

shall not relieve the supplier of any warranty obligations under this contract; and
(@) training of the purchaser's personnel, at the supplier's plant and/cr on-site, in assembly, start- -up, operatlun malnlenance andfor repair cf the
Prices charged by the suppier for incidentaf services, if not included in the confract prica for the goods, shall be agreed upon in advance by the parties
and shall not exceed the prevaliing rates charged to' other padles hy the supptier for similar services,
Spare parts
As specified in SCC, the supplier may be required to provide any ar all of the following materiats, notifications, and information peraining to spare parts
manufactured or distributed by the supplier;

(?) such spare paris as-the purchaser may. elect -to- purchase from the suppll d. tha 1hi; eiecunn shall.-not. relieve ihe suppiler aof: any: warranty

15

15,1,

15.3.
15.4.

18

16.1.
16.2.

18.3,
16.4.

17

17.4.

18

18.1.

19

19.1.

20

20.1.

Fal

211,

21.3.

214,

“Warraity

-obligations underthe contract and’
(b} in the avent of terrmination of preduction of the spare parts:

() Advance notification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed requirements; and

(u) fullowmg such terrmnation fumishmg at no cnsl to tha purchaser. the blueprmts drawmgs‘ and spec«t‘ caﬂuns of the spare paris rf requested

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all
recent improvements in design and materials unless provided otherwise in the contract, The supplier further warrants that all goods suppfied under this
cantract shall have no defect, arising fram design, materials, or workmanship (except when the design and/or material is required by the purchaser's
specifications) or from any act or emission of the supplier, that may develop under normal use of the supplied goods in the conditions pravailing in the
country of final destination.

This warranty shall remain valid for twelve (12} months after the goods, or any pertion thereof as the case may be, have been delivered to and accepted
at the final destination indicated in the contract, or for eighteen (18) months after the date of shipment from the port er place of loading in the souice
country, whichever period conciudes earlier, unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period specified in SCC and with all reasonable speed, repair or repface the defective goods or
parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s) within the period specified in SCC, the purchaser may proceed to take such remadial
aclion as may be necessary, at the supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract.

Payment

The method and conditions of paymant to be made to the supplier under this contract shafl be specified in SCC.

The supplier shall fumish the purchaser with an invoics accompanied by a copy of the delivery note and upon fulfillment of ather obligations stipulated in
the contract,

Paymentis shall be made promptly by the purchaser, but in no case later than thirty (30} days after submission of an invoice or claim by the supplier.
Paymeant will be made in Rand unless otherwise stipulated in SCC.

Prices

Prices charged by the supplier for goods defivered and services performed undsr tive contract shall not vary from the prices quoted by the supplier in his
bid, with the exception of any price adjustments authorized in SCC or in the purchaser's request for bid validity extansion, as the case may be,

Contract amendments
No variation in or modification of the terms of the condract shall be made except by written amendment signed by the parties concerned.

Assignment
The supplier shall not assign, in whale or in part, its obligations to perform under the contract, except with the purchaser’s prior written consent.

Subcontracts

The supplier shatl nctify the purchaser in writing of all subcontracts awarded under this contracts if not already specified in the bid. Such notification, in
the ariginal bid or later, shall not relieve the supplier from any liability or obligation under the contract,

Delays In the supplier’s performance

Delivery of the goods and perfarmance of services shall be made by the supplier in accordance with the time scheduls prescribed by the purchaser in the
contract,

if at any time during performance of tha contract, the supplier or its subcontractor(s) should encounter conditions impeding timely delivery of the goods
and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soon
as practicable affer receipt of the supplier’s notice, the purchasar shall svaluate the situation and may at his discretion extend the supplier's time for :
performance, with or without the imposition of penalties, in which case the extension shall be ratified by the parties by amendment of confract.

No pravision in a contract shall be deemed to prohibit the obtaining of supplies or services from a national department, provincial department, or a local
authority.

The right is reserved to procure oulside of the contract small quantities ar to have minor essential services executed if an emergancy arises, the
supplier's point of supply is not situated at or near the place where the supplies are required, or the supplier's services are not readily available.
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22
22,1,

23
23.1.

STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shail render the supplier liable to the
imposition of penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21,2 withaut the application of

.. penalties. .

tpon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall, without canceling the contract, be entitted to purchase -
supplies of a similar quality and up to the same quantity in substitution of the goods not supplied in conformity with the contract and to return any goods
defivered later at the supplier's expense and risk, or fo cancel the contract and buy such goods as may be required to complete the centract and without
prejudice’to his other rights, be enfitled to claim damages from the supplier. B EEE

Penalties

Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods or to perform the services within the pericd{s) specified in the contract,
the purchaser shall, without prejudice to its othar remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delaysd goods or unperformed services using the current prime interest rate calculated for each day of the defay until actual
delivary or performance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23. . .

Termination for default

The purchaser, without prejudice lo any other remedy for breach of contract, by wiitten notice of default sant to the supplier, may terminate this contract
in whole or in part:

{a) if the supplier fails to deliver any or all of the goods within the period(s) specified in the contract, or within
by it fo. GCC Clause 212 I T I

23.2,

23.4.

238.

23.7.

24

24.1.

28

25.14.

25,2

26

26.1.

27

271,

- appropriate, goads, works or services similar to those undelivered; and the supplier shall bs liable to the purchaser for any excess costs for such similar
. goods, works-or-services. However, the supplier shall continue performance.of. the contract to-the extent not terminated.. ..o

{by if the Supplier fails. to perfohﬁ any other obligation{s) under the céﬁtract: ar
(c} if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.
in the eveht the purchaser terminates the confract in whale or in part, the purchaser may procure, Ugen such terms and in such manner as it desms

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to imposs a restriction penalty on the supplier by prohibiting
such supplier from doing business with the public sector for a pariod not exceeding 10 years.

If a purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the supplier will be allowed a time pariod of not
moare than fourtesn (14) days to provide reasons why the envisaged restriction shiould not be imposed. Should the supplier fail to respend within the
stipulated fourteen {14) days the purchaser may regard the intended penalty as not objected against and may impose it on the supplier.

Any restriction imposed on any person by the Accounting Officer / Authority wil, at the discretion of the Accounting Officer / Authority, alse be applicable
to any other enterprise or any partner, manager, director or other person who whally or parily exercises or exercised of may exercise control over the
enterprise of the first-mentioned person, and with which enterprise ar person the first-mentioned person, is or was in the opinicn of the Accounting Officer
I Authority actively associated.

if a restriction is imposed, the purchaser must, within five (5) working days of such imposition, furnish the National Treasury, with the following
information:

{) the name and address of the supplier and / or person restricted by the purchaser;

(i) the date of commencement of the resiriction

{iify the period of restriction; and

(iv) the reasons for the restriction,

Thesze details will be loaded it the National Treasury’s central database of suppliers or persons prohibited from doing business wiih the public sector.

If a court of law convicts a persen of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No. 12 of
2004, the court may also rute that such person's name be endorsed on the Register for Tender Defaulters. When a perscn’s name has been endarsed
on the Register, tha person will be prohibited from doing business with the public sector for a period not |eas than five years and nef mmore than 10 years.
The National Treasury is empowerad to determine the perlod of restriction and each case will be dealt with on ils own merits. According to section 32 of
the Act the Register must be open to the public. The Register can be perused on the National Treasury website.

Anti-dumping and countervailing duties and rights

\When, after the date of bid, provisional payments are required, or antidumping or countervailing duties are imposed, or the amount of a provisional
payment or anti-demping or countervailing right is increased in respect of any dumped ar subsidized import, the State is not tiable for any amount so
required or impased, or for the amount of any such increase. When, afler the said date, such a provisional payment is no longer required or any such anti-
dumping or countervailing right is abolished, or where the amount of such provisional payment or any such right is reduced, any such favourable
differance shail on demand be paid farthwith by tha contractor to the State or the State may deduct such amounts from maneys (if any} which may
otherwise be dus to the contractor int regard to supplies or services which he delivered or rendered, or Is to dellver or render in terms of the contract or
any other contract of any other amount whichmay ba due to him.

Force Majeure

Notwithstanding the provisicns of GCC Clauses 22 and 23, the supplier shall not ba liable for forfeitura of its performance security, damages, or
termination for default if and to the extent that his defay in performance or ather failure to perform his obligations under the contract is the result of an
evant of force majeurs.

If a force majeurs situation arises, the suppfier shall promply notify the purchaser in wiiting of such condition and the cause thereof. Unless otherwise
directed by the purchaser in writing, the supplier shall continue to perform its abligations under the contract as far as is reasonably practical, and shall
seek all reasonable alternative means for performance not prevented by the force majeura event.

Termination for insolvency

The purchaser may at any time terminate the coniract by giving written notice to the supplier if the supplisr becomes bankrupt or otherwise inscivent. In
this event, termination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action ar
remedy which has accrued or will accrue thereafter to the purchaser.

Settlernant of Disputes

If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in connection with or arising out of the contract, the
parties shall make every effort to resoive amicably such dispute or diffarence by mutuat consultation.
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If, after thirty (30) days, the parties have failed to resclve their dispute or difference by such muitual consuitation, then either the purchaser or the supplier
may giva notice 1o the other party of his intention to commence with mediation. No mediation in respect of this matter may be commenced unless such

_ Should it not be possible to ssttfe a dispute by means of mediation, it may be sefifed in a South African court of law.

Mediation proceedings shall bs conducted in accordance with the rules of procedure specified in the SCC.

{a) the paries shall continue to perform their respective obligations under the centract unless they otherwise agree; and

Exceptin cases of criminal negligence or wiliful misconduct, and in the case of infringement pursuant to Clause 6;
(a} the supplier shall nat be liable to the purchaser, whether in contract, tort, or otherwise, for any indirect or consequential loss or damage, loss of use,
loss of production, or loss of prefits or interest costs, provided that this exclusion shalk not apply to any obligation of the supplier to pay penalties

(b the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or otherwise, shall not exceed the fotal contract price,
provided that this limitation shall not apply to the cost of repairing or replacing defective enuipment.

The contract shall be interpreted in accordance with South African laws, unless otherwise specified InSCC.._ ... ...

Every written acceptance of a bid shall ba posted to the supplier concerned by registered or certified mail and any other notice to him shall be posted by
ordinary mait to the address furnished in his bid or to the address notified fater by him in writing and such posting shall be deemed to be proper service of

The time mentioned in the cantract documents for performing any act after such aforesaid notice has been given, shall be reckaned from the date of

A foreign supplier shalt be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed outside the purchaser's country.
Afocal supplier shall be entirely responsible for 4l taxas, dutles, ficense fees, efc., incurred until delivery of the conftracted goods to the purchaser,

No contract shall be concluded wiih any bidder whoss tax matters are not in order. Prior to the award of a bid the Department must be in possession of a
tax clearance certificate, submitted by the bidder, This certificate must be an original issued by the South African Revenue Sarvices.

The NIP Programme administered by the Depariment of Trade and Industry shall be applicable to all contracts that are subject to the NIP abligation.

In terms of section 4 (1) {b) (i) of the Compelition Act No. 89 of 1998, as amended, an agreement batwesn, or concerted practice by, firms, ot a decision
by an association of firms, Is prohibited if it is between parties in a horizantal retationship and if a bidder (s) is / are or & contractor(s) was / were involved

if a bidder(s} or contractar(s), based on reasonable grounds or evidence obtained by the purchaser, has / have engaged in the restictive practice
referred to above, the purchaser may refer the matter to the Compeiition Cammission for Investigation and possible imposition of administrative penalties

notice is given to the other party. .
27.3,
27.4.
27.5.  Notwithstanding any reference to mediation and/or court proceedings herein,
(b) the purchaser shall pay the supplier any monies dua the supplier.
28 Limitation of liahility
28.1.
and/or damages to the purchaser; and e
29 Govamning language
g R T e contract shall b
written in English.
30 . “Applicable law - .
30.1.. ...
"3 Notices )
A
such nofice
31.2.
pasting of such notice.
32 Taxes and duties
321,
322
32.3,
33 National Industrial Participation (NIP} Programme
33.1.
34 Prohibition of Restrictive practices
341,
in collusive bidding {cr bid rigging).
34.2.
as contemplated in the Competition Act No, 88 of 1998.
34.3.

If a biddex(s) or contractor(s), has { have been found quilty by the Competition Commission of the restrictive practice referred to above, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalidate the bid{s) for such item(s} offered, and / or terminate the contract in
whals or part, and / or restrict the bidder(s) or eantractor(s) frem conducting business with the public sector for a period nat exceeding ten (10) years and
! or claim damages from the bidder{s) or contractor{s} concerned.
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31,
3.2

33
34,

3.6,

3.7.

3.8.

3.9,

3.10.
311
312
3.13.
3.14.
3.18.
3.16.

3.17.
3.18.
3.19.
3.20,

4.2.

43.
4.4,

4.5,
4.8,
4.7.
4.8,
4.9,

4.10.

5.2,

5.3,

5.4,

) KWAZ!JLU MA‘F'M PROVINCE

[ AMENDMENT QF CONTRACT

STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01
"!m&(ww’v#‘m .

sCC
SPECIAL, CONDITIONS OF CONTRACT

" Any amendmant to or renunciation of the provisions of the cantract shall at all tlmes be done in wrmng and shall be 5|gned by both parues

CHANGE OF ADDRESS

Bidders must advise the Departinent of Health {institution where the offer was submitted} should their address (domiciliurn citandi et executandi) details
change from the time of bidding to the expiry of the contract.

GENERAL GONDITIONS ATTACHED TO THIS QUOTATION
‘The Department is under no obiigation fo accept the lowest or any quote.
The Department reserves the right to communicate in writing with vendors in cases where |nforrnat|un is |ncomp|ete or where there are obscurltles
regarding technical aspects of the offer, to obtain confirmation of prices or praference claims in cazes whera it is evident that a typing, written, ransfer or
unit errar has been made, to investigate the vendor's standing and ability fo complete the supply/service satisfactorily.
ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION QF THIS QUOTATION.
The grice quoted must Include VAT (if VAT vendor).
Should a bidder. become.a VAT:vendor: after, award .or-during the implementation. of. a.contract:they. may not request the VAT percentage from:the-
~Bepartment as-the service-provider made-anroffer dusing the-period: they werer not-registered-as-a VAT vendor-The Departmentis-only- Ilablefurany 7
from registered VAT venders as originaily stated on tha quotation document.
The bidder must ensure the correctness & validity of the quotation:
(!) that the price{s), raie(s) & preference qunted cover all for the workl' tem (s) & accapt that any mlstakes regardmg tha pnce (s} & calculahons will be at
7 the bidder's risk; )
(i} it is the responsibility of the b:ddar tu ccnf trm receipt of their quotatmn and to keep proof” thereof
The bidder must accept full responsibility for the proper execution & fulfiment of all abligations conditians devalvlng on under this agreement, as the
Principal (s) liable for the dua fulfiiment of this contract.
Fhis quotation will be evaluated based on the 80/20 points system, specification, comectness of information and/or functionality criteria, All required
documentation must be completed in full and submitted,
Offers must comply strictly with the specification.
Only offers that meet or are greafer than the specification will be considered.
Late offers will not be cansidered.
Expired product's will not be accepted. All products supplied must be valid for & minimum period of six menths,
Used! second-hand products will not be accepted.
A bidder not registered on the Central Suppliers Database or whose verification has failed will not be considered,
All dedivery costs must be included in the quoted price for delivery at the prescribed destination.
Only tirm prices will be accapted. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange variations} will not be
considered.
|n cases where diffarent delivery points influence the pricing, a separate pricing schedute must be submitted for each delivery point.
In the event of a bidder having mulliple quotes, only the cheapest according to specification will be considered.
Verification will be conducted to identify if bidders have multiple companies and are caver-quoting for this bid,
In such instances, the Department reserves the right to immediately disqualify such bidders as covar-quoting is an offenca that represents both
corruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless Inconsistent with or expressly indicated otherwise by the context, the singular shalt include the plural and vice versa and with words importing the
masculine gender shafl include the feminine and the neuter,

Under no circumstances whatsoever may the quotation/bid forms be retyped ui.redrafied. Photocopies of the original bid documentation may be used,
but an criginal signature must appear on such photocopies. "

The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplfcated,

Quotations submitted must be complete in all respects. However, whera it is identified that informatien in a bidder's respanse, which does aot affect the
praference points or price, is incomplete in any sespect, the said supplier meets ail specification requirements and scores the highest points in terms of
preference points and price, the Department reserves the right to request the hidder to complete/ submit such information.

Any altzration made by the bidder must be initialled; failure to do so may render the response invalid.

Use of correcting fluid is prohibited and may render the response invalid.

Quotaticns will be opened in pubfic as soon as practicable after the closing time of quotation.

Where practical, prices are made public at the time of opening quotations.

If it is desired to make more than one offer against any individual item, such offers should be given on a photocopy of the page in question. Clear
indication thereof must be stated on the schedules attached.

The Department is under no obligation fo pay suppliers in part for work done if the supplier can no longer far fulfil their obligation.

SPEGIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shall be lodged at the address indicated not later than the closing ime specified fer their receipt, and in accordance with the directives in the
quotation documents.

Each quotation shall be addressed in accordance with the directives in the quotation documents and shall ba lodged in a separate sealed envelope, with
the name and address of the bidder, the quotation number and closing date indicated on the envelope. The envelope shall not contain documents
relating ta any quotation other than that shown on the envelope. If this provision is not complied with, such quotations/bids may be rejected as baing
invalid.

All quotations recaived in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safe custody until the clasing
time of the quotation/ids. Where, hawsver, a quotation is received opan, it shall be sealed. If it is received without a quotation/bid number an the
envelops, it shall ba openad, the quotation number ascertained, the envelope sealed and the quotation number written on the envslope.

A specific box is provided for the recsipt of quctations, and no quotation found in any ather box or elsewhere subsequant to the closing date and time of
guotation will be considered.
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5.6. CQuotation documents must not be included in packages containing samples. Such quetations may be rejected as being invalid,

8. ... SAMPLES. . .
AN In the case of the quote document stjpulatmg that samp|es are requnred the suppher will be informed in due course when samples should be prowded to S

the institution, {This decreases the time of safety and storage nsk that may be inciired by the respective maﬂtutmn) The biddars sample will be ratamed
if such bidder wins the contract.
- () If a company/s who has not won the quote requires their samples; they must advise the institution in Wiiting of such,
{ii) If samples are not collected within three months of close of quote the institution reserves the right to dispose of them at their discretion.
6.2, Samples must be made avallable when requested in writing or if stipulated on the document.
If a Bidder fails to provide a sample of their product on offer for scrutlny agalnst the set spemﬂcatlnn when requested, thelr offer will be tejecled All
{i) testing will be for the account of the bidder.

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.1 Bidders who fail fo attend the compulscry meeting will be disqualified from the evaluation process.
() The institution has determined that a compuilsory site meeting Will take place.
(i) Date: 27 /03 /2023 Time: 09 . 30 Place: Startmg posnt McCord College
-{Institution-Stampi-- Instituilon Sl(e Inspection! hrleﬁng session- Off'L‘laE
Full Name:
- B - T b " {Signatare’ B T
¢
Date:
8. STATEMENT OF SUPFPLIES AND SERVICES
8.1. The contractor shall, when requested to do so, furnish particulars of supplies delivered aor services executed. If he/she fails to do so, the Deparment

may, without prejudice fo any other rights which it may have, institute inquiries at the expense of the contractor to abtain the required particutars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

9.1. Should a bidder wish to qualify for preference points they must complete a SBD 6.1 docurnent, Failure by a bidder o provide all relevant information
required, witt resull in such a bidder not being considered for preference paint's allocation, The preferences appiicable on the closing date will be
utilized. Any changes after the closing date will not be considered for that particular quote.

10 TAX COMPLIANGCE REQUIREMENTS

10.1. in the event that the tax compliance status has failed on CSD, It is the suppliers’ responsibility to provide a SARS pin in order for the institution to validate
the tax compliance status of the supplier.

10.2.  1n the event that the institution cannot validate the suppliers’ tax clearanca on SARS as well as the Central Suppliers Database, the guote will not be
considered and passed over as non-compliant according to National Treasury Instruction Note 4 (a) 2016/17.,

1 TAX INVOICE
11.1.  Ataxinvoice shall be in the currency of the Republic of South Africa and shall contain the following particutars:
(}} the name, address and registration number of the supplier;
(iiy the name and address of the recipient,
{iity an individual serialized number and the date upan which the tax invoice
(iv) a description and quantity or velume of the goods or services supplied;
(v) the official department order number issued to the supplier;
(vi) the value of the supply, the amount of {ax charged;
(vii) the words tax invoice in a prominent place,

12 PATENT RIGHTS
12.4. The supptier shall indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party ciaims of infringement of patent,
tradernark, or ndusirial design dghts arising from use of tha goods ar any part thareof by the purchaser.

13. PENALTIES

13.1. ¥ at any time during the contract period, the service provider is enable to perform in a timely manner, the service provider must notify the institution in
writing/emal) of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumstances and, if
deemed necessary, the insfitution may extend the service provider's time for performance.

13.2.  in the event of delayed performance that extends beyand the defivery period, the institulion is entitted to purchase commodities of a similar quantity and
quality as a substitution for the outstanding commodities, without terminating the contract, as well as retum commodlhes delivered at a later stage at the

service provider's expense.
13.3.  Alternatively, the institution may elect to tarminate the contract and procurs the necessary commodities in order to complate the contract, In the event

that the contract is terminated the institution may claim damages from the seyvice provider in the form of a penally. The service provider's performance

should be captured on the service provider database in order to determine whether or not the service provider should be awarded any coniracts in the ot

future, .
134 | the supplier fails to deliver any or all of the goods or to perfonn the services within the period(s) specified in the contract, the purchaser shalk, without

prejudice o its ofher remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the delivered price of the delayed

goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual delivery or performance.
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14, TERMINATION FOR PEFAULT

Wl The purchaser, without pre;udu:a to any other ramedy fcr breach of contract, by wnttan notice of default sentto the supplier, may termmate ti'ns contractk 7 °
in whole ofin part: - Bl : .
(3} if the supplier fails to deliver any or all of the goods wnthm the period(s) specified in the contract,
{iiy if the supplier fails to perdorm any other obligation(s) under the contract; or
{iii} if the supglier, in the judgment of the purchaaer has engaged in comrupt or fraudulent prac:lices |n competing for or in executing the cnntract

142, |y ihe event the purchaser tenminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems
appropriate, goods, works or services similar to those undelivered, and the suppher shall be liable 1o the purchaser for any excess costs for such similar
goods, works or services. .

14.3.  Where the purchaser terminates the contract in whale or in part tha purchaser may demda {0 impose a restriction penalty on the supplier by pmhlbstmg
such supplier fram doing business with the public sector for a peried not exceeding 10 years. .. .

15, THE DEPARTMENT RESERVES THE RIGHT TQ PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WiTH THE ABOVE.
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58D 6.1.
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

- This preference form must farm part of all tenders invited. It contains general information and. serves as a claim form for preference points for spemﬁc goats

NE: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFiNITiONS AND DIRECTIVES AFFLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS 2022

' GENERAL CONDITIONS .
1.1, The fcllowing preference pomt syatems are appl;cable to invitations to lender
- the 80/20 systemn far requirements with a Rand value of up to RS0 000 000 (alt applicable taxes included); and
- the 90/10 system for requirements with a Rand value above R50 000 G0D {all applicable taxes included},

1.2. The applicable preferance point system for this tender is the 80/20 prefarenca point system,
1.3. Points for this tender (even in the case of a tender for income-generating contracts) shalt be awarded for.
(@), Price; and. .

{b)-Specific:Goa

1.4, The maximum peints for this tender are allocated as follows:

TIPRICE
crmmmm s s a T I GPRECIFIC GOAES T S
Total points for Price and Spemf c Goals

1.5 Failure: on the part of a tenderer to submit proof or documentation required in terms of this tender {o cfaim points for specific goals with the tender, will be
interpreted to mean that preference points for specific goals are not claimed.

1.6 The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or at any time subsequentiy, to substantiate any claim
in regard to preferences, in any manner required by the organ of state.

e DEFINITIONS
(&) "tender” means a written offer in the form determined by an organ of state in response to an invitation to provide goods or services through price
quotations, compatitive tendering process or any other method envisaged in legislation;
(b) “price” means an amount of money tendered for goods or services, and includes all applicable taxes less all unconditional discounts;
{c) "rand value® means the fotal estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicaile taxes;
{d} "tender for income-generaling contracts” means a written offer in the form determined by an organ of state in response to an invitation for the
crfgination of income-genarating confracts through any method envisaged in legisfation that will result in a legal agreement between the organ of stale
and a third parly that preduces revenue for the organ of state, and includes, but i3 not limited to, leasing and disposal of assets and concession
contracls, exciuding direct sales and disposal of assets through public auctions; and
(e} "the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3.1. POINTS AWARDED FOR PRICE
344, THE 80/20 OR 9010 PREFERENCE POINT SYSTEMS ‘
A maximum of B0 or 90 points is allacated for price on the following basis:

80/20 80/10

OR

Where

Ps Paints scored for price of tender under consideration
Pt Price of tender under consideration

Pmin = Price of lowest acceptable tender

3.2 FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCCME GENERATING PROCUREMENT
3.2.1.  PQINTS AWARDED FOR PRICE
A maximum of 80 or 90 points is allocated for price on the following basis:

89/20

OR

Whera

Ps = Points scored for price of fender under cansideration
Pt = Price of tender under consideration

Pmax = Price of highest acceptable tender
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POINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2); 5(2); 6(2) and 7{2} of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated

in the tender. For the purposes of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may be supported hy

prooff documentation stated-in the conditions of this tender: o s - CamLm o

I cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80720 or 90/10 preference

point system applies, an argan of state must, in the tendsr documents, stipulate in the case of— o ' L

{a) an invitation for tender for incarne-generating contracts, that either the 80420 or 90/10 preference point system will apply and that the highest
acceptable tender will be used to determine the applicable preference point system; or

{b) any other invitation for tender, that either the 80/20 or 90/1Q preference point system will apply and that the lowest acceptable tender will be used to
determine the applicable preference point system, . .. . . o .

then the organ of siata must indicate the points allocated for specific goals for both the 90/10 and 80720 preference point system.

Téble 1z Spe-i::iﬁc goals for the tender and points cfaimed are indicat-e.d per the téﬁle below. o
Note to tendarers: The fenderer must indicate how they claim points for each preference point system.

Number of
points
claimed |
(80420~

systom) _

* t Race'— Filtfpartial/ combination of points may be aflecated to companies at least 51% Owned by Black People ~ -

" DEGLARATION WITH REGARD TO COMPANY/FIRM

4.3.

4.4,

4.5,

4.6.

Name of companyffirmm:

Company registration number:

TYPE OF COMPANY/ FIRM [tick applicable hox}
Partnership/Joint Venture / Consorlium
One-parson business/sole propriety

Close corporation

Pubtis Company

Perscnal Liability Company

{Pty} Limited

Nan-Profit Company

State Owned Company

oDooooaon

|, the undersigned, who is duly authorised to do so on behaif of the company/firm, cerify that the points claimed, based on the specific goals as advised

in the tender, qualifies tha company/ firm for the preference(s} shown and | acknowledge that:

i) The information furnished is true and cormect;

ii) The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

) 1n the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to fumnish
documentary procf to the satisfaction of the organ of state that the claims are correct;

iv) If the specific goals have been claimed or ablained cn a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of
stata may, in addition to any other remedy it may have -

(8) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a rasult of that parson's conduct;

(6} cancel the canfract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such
cancellation; '

(d} recommend that the tenderer ar contractor, its shareholders and directors, or enly the sharehelders and directors who acted on a fraudulent
basis, he restricted from ablaining business from any organ of state for a period not exceeding 10 years, after the audi alteram partem (hear the
other side) rule has been applied; and

{e) forward the matter for criminal prosecution, if deemad necessary.

SIGNATURE{S} OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:

Page 13 of 13



B\ HWATULU-MNATAL PROVINCE

HEALTH
* REFUBLIC OF SOUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

SITE 1: DEPT OF HEALTH: ETHEKWINI MAINTENANCE HUB

Physical Address:

60 Dr. RD Naidu Road, Sydenham, 2044, Opposite Sydenham/ Dormerton Post
office, 75 Dr RD Naidu Road, Asherville, Durban , 4091.

1.1 REQUIREMENT: PROVISION OF CLEANING AND HYGIENE SERVICES

>  Provision and maintenance of hygiene equipment and consumables as per

specification.

»  Provision of daily cleaning service for ablution facilities and toilets as per
specification.

»  Provision of daily cleaning service for offices and allocated areas in the
Building

BIDDERS COMMENTS

1.2 NUMBER OF STAFF REQUIRED AND HOURS OF ATTENDANCE
Two (2) full-time staff required.

Cleaning staff employed for the purposes of the contract must be in attendance five
(5) days per week Monday to Friday, between the hours:

Monday to Friday: 07:00 TO 16:00 excluding Public Holidays

Lunch breaks will be consulted with the Building Management.




) CWAZULU-NATAL PROVINCE

 HEALTH
% REPUBLIC OF SOUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

BIDDERS COMMENTS

1.3 DETAILS OF HYGIENE EQUIPMENT REQUIRED

Hand Soap Dispensers Number Required: 0

» A total of 23 Liquid Hand Soap dispensers are installed. Service Provider will
maintain.

>  Service Provider to supply liquid hand soap/ sachets

S

>

Soap must be non-allergenic, sanitising, provide good lather quality and be in
disposable sachets.
Soap dispensers to be checked on a daily basis by the Service Provider.

BIDDERS COMMENTS

Toilet Roll Dispensers Number Required 0

N.B. Toilet Paper Rolls will be supplied by the Department of Health

» There is a total of 42 Toilet Roll Dispensers installed.
» Toilet roll dispensers to be checked on a daily basis by the Service Provider.
Replacement of toilet rolls o take place as required




y KWAZULLU-MNATAL PROVINCE

HEALTH
REFLBLIC OF SOUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

BIDDERS COMMENTS

Paper Towel Dispensers Number Required: 02

There is a total of 19 stainless steel hand paper towel dispensers installed.

Service Provider to supply and install additional x2 Hand Paper Towel Dispensers
Service Provider will supply and replenish the hand paper towel to 21 dispensers.
Paper Towel Dispensers to be installed at the Management Block

Dispenser to be the wall mounted stainless steel type to match equipment already
in existence in the toilet.

Dispensers to be checked daily and re-filled by the Service Provider.

Y VYVVVY

BIDDERS COMMENTS

Waste Bins Wall Mount Number Required: 0

There is a total of 21 wall mounted stainless steel waste bins installed

Service Provider to supply consumables and maintain waste bins as per
specification

Service provider to supply transparent plastic bin liners.

Bin liners are to be replaced every week

Rins to be cleaned and disinfected weekly by Service Provider.

YVYvV¥Y VYY




8 KWAZULU-NATAL PROVINCE

~ HEALTH
REPUBLIC OF SQUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

BIDDERS COMMENTS

Sanitary Bins {She Bins) Number Required: 09

There are 32 Stainless steel Sanitary Bins installed.

Service Provider to supply and install 9 additional bins required.

A total of 41 Sanitary bins will be serviced and maintained by the Service Provider
Bins to be stainless steel, matching existing hygiene equipment with a foot pedai to
open and self-closing dome lid. _

Disposable packets for disposal of sanitary pads to be supplied by the Service
Provider.

Polythene sanitized and deodorized bin liners to be supplied by Service Provider.
Bins to be emptied and disinfected daily by Service Provider.

Bins to be scrubbed and sanitised twice weekly by Service Provider

Waste materials to be disposed of off-site by Service Provider.

VVVY ¥ VVVYVY

BIDDERS COMMENTS

Air Freshener Dispensers for Ablutions and Toilets Number Required: 21

%  Service Provider to supply and install one Wall- Mount Automatic Air Freshener
Dispenser in each toilet.

Air freshener dispensers to be constructed from robust ABS Plastic, white
colour, resistant to staining and discoloration from aerosol solvent

The unit to be lockable with removable action head

Dimensions 230(H) x 92 (W) 82 (D)

Unit to carry one year warranty

Service Provider to supply quality air fresheners for the dispensers.

Dispensers to be checked daily and re-filled by the Service Provider.

YVYVvVY ¥




Y\ WATULU-MNATAL PROVINGE

 HEALTH
B REPUBLIC OF SOUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

BIDDERS COMMENTS

Quadrasan Automatic Sanitiser for Urinals Number Required ; 04

Service Provider to supply and install Automatic Quadrasan Sanitisers for
urinals

Dispensers to be made from robust ABS plasic

Wall mounted, white colour, 3000 shot metered refill.

Dimensions 228 (H) x 119 (W) 80 (D) mm

Service provider to supply Sanitiser liquid for the dispensers .

Unit to carry a 1 year warranty

Dispensers to be checked daily and re-filled by the Service Provider.

VVVVYVYY

BIDDERS COMMENTS

L

Toilet Safe Seat Wipe Dispenser for Ablutions and Toilets

Number Required; 42

Service Provider to supply and install 1 (one) toilet safe seat wipe dispenser in
each toilet cubicle. '

Safe seat wipe dispenser to include 100 disinfectant wipes

Wipes: all purpose and hygienic

Dispenser: plastic, 12.5cm x 7.6 cm x 19 cm

Dispensers to be checked daily and re-filled by the Service Provider.

VVvVvYyY V¥V




l} KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

BIDDERS COMMENTS




3§ KWAZULU-MATAL PROVIMGCE

HEALTH

REPUBLIC OF SOUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE

RESIDENCE

CONTRACT PERIOD: 12 MONTHS

1.4 ETHEKWININ MAINTENANCE HUB: HYGIENE SERVICES
BREAKDOWN
HYGIENE SERVICES
Item Description of | Quantity to | Installation Total quantity | Total cost for
Hygiene be Cost Per fo be Maintenance
Equipment installed quantity maintained
R R
1 Hand Soap - - 23
Dispensers
2 Toilet Roll - - Department Department will
Dispensers will supply provide toilet paper
toilet paper
3 Hand Paper 2 21
Towel
Dispensers
4 Sanitary Bins 9 41
(SHE Bins)
5 Waste Bins - - 21
6 Air Freshener 21 21
Dispensers
7 Quadrasan 4 4
Sanitiser for
Urinals
8 Safe Seat 42 42
Dispenser and
Wipes
Total R - R
Price
inclusive
of VAT




; HEALTH
“  REPUBLIC OF SQUTH AFRICA,

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

SITE 2: COLLEGE OF EMERGENCY CARE (COEC)
Physical Address:

88 McCord Road, Overport, Durban: Within McCord Hospital Premises

2.1 REQUIREMENT: PROVISION OF CLEANING, HYGIENE AND HOUSEKEEPING
SERVICES

¥  Provision and maintenance of hygiene equipment and consumables as per
specification.

»  Provision of a daily cleaning service for ablution facilities and toilets as per
attached specifications.

»  Provision of a daily cleaning service in the Building

»  Provision of a house keeping service for washing and ironing of curtains

» NB: Washing machines are available at the COEC Residence

BIDDERS COMMENTS

2.2  NUMBER OF STAFF REQUIRED AND HOURS OF ATTENDANCE
Four (4) full-time staff required.

Cleaning staff employed for the purposes of the contract must be in attendance five
(5) days per week Monday to Friday, between the hours:

Monday to Friday: 07:00 TO 16:00 excluding Public Holidays

Lunch breaks will be consulted with the Building Management.




 HEALTH
= REPUBLIC OF SOUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

BIDDERS COMMENTS

-

2.3 DETAILS OF HYGIENE EQUIPMENT REQUIRED

Hand Soap Dispensers Number Required 07
»  Thereis 1 (one) Liquid Hand Soap dispenser installed.
>  Service Provider to supply and install an additional 7 units required. Units to
match existing
>  Atotal of 08 Hand soap dispensers will be maintained by Service Provider.
»  Service Provider to supply liquid hand soap/ sachets.
> Soap must be non-allergenic, sanitising, provide good lather quality and be in
disposable sachets.
» Liquid hand soap/ sachets to be supplied by Service Provider
> Soap dispensers to be checked on a daily basis by the Service Provider.

Replacement sachets to be installed as required

BIDDERS COMMENTS

Toilet Roll Dispensers Number Required 09

N.B. Toilet Rolls will be supplied by the Department of Health.

»  Service Provider to supply and install 09 additional toilet roll dispensers

»  Unit to be manufactured from mild steel and epoxy powder coated, round — colour
white.

»  Dispenser size: 14 cm x 12.5 cm x 40.5 cm.




! WATULU-NATAL PROVINCE

HEALTH
 REPUBLIC OF SOUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWIN! MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

Toilet roll dispensers to be theft-proof, lockable containers with keys and abie to
carry three (3) standard toilet rolls.

Used roll to be easily dispensed from the unit without having to unlock the unit.

Unit to be fixed to the wall with a minimum of four (4) screws.

Service provider to check and replenish toilet paper on daily basis and when
necessary

YVvYvY V¥V

BIDDERS COMMENTS

-

— e

Hand Paper Towel Dispensers Number Regquired 07

Service Provider to supply and install 07 hand paper towel dispensers.

A total of 07 units will be maintained on daily basis

Dispenser to be the “reflex” type with “no hands” sensor mechanism.

Unit to be manufactured from robust ABS plastic providing durability, lockable -
colour: pearl white.

Dispensing paper length 200mm, 250mm, 300mm

Dimensions: 22(D) x 26.5 (W) x 35 cm

Dispensers to be checked daily and re-filled by the Service Provider.

vVVvYvY VYVVVY

BIDDERS COMMENTS

Waste Bin Wall Mount Number Reguired 03

There are 04 waste bins installed.

Service Provider to supply and install the 3 additional wall mount waste bins

A total of 7 waste bins will be maintained

Units to be manufactured from robust ABS plastic providing durability, and easy to
assemble

»
»
»
»

10




! W ATULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

Capacity : 25l

Colour: Pearl white.

Dimensions: 740 (H) x 265 (W) 395 (D)

Unit to carry 1 year warranty

Service Provider to supply transparent plastic bin liners.

Bins to be cleaned and disinfected once weekly by Service Provider.

VVVVYVYY

BIDDERS COMMENTS

Sanitary Bins (She Bins) Number required 10

»  There are 11 Sanitary Bins installed

>  Service Provider to supply additional 10 bins required

>  Atotal of 21 Sanitary Bins will be maintained and serviced

> Bins to be ABS plastic, pedal type, free standing with central opening for easy
disposal

>  Sanitary Bins to be slimiine design, 121 capacity

»  Colour : white

>  Dimensions: 46.3 (D) x 14 (W) x 48 (H) cm

»  Unit to carry 1 year warranty

»  Disposable packets for disposal of sanitary pads to be supplied by the Service
Provider

»  Polythene sanitized and deodorized bin liners to be supplied by Service Provider.

»  Bins to be emptied and disinfected daily by Service Provider.

>  Bins to be scrubbed and sanitised twice weekly by Service Provider

»  Sanitary Bins Waste materials to be disposed of off-site by Service Provider on

weekly basis
BIDDERS CONIMENTS
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Y WAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SQUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWIN! MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

Wall Mount Air Freshener Dispensers Number Required 07

»  Service Provider to supply and install one Wall- Mount Automatic Air Freshener
Dispenser in each toilet.

Air freshener dispensers to be constructed from robust ABS Plastic, white
colour, resistant to staining and discoloration from aeroso! solvent

The unit to be lockable with removable action head

Dimensions 230(H) x 92 (W) 82 (D)

Unit to carry one year warranty

Service Provider to supply quality air fresheners for the dispensers.

Dispensers to be checked daily and re-filled by the Service Provider.

VVVvVvY V¥

BIDDERS COMMENTS

mmmmmm

Quadrasan Sanitiser for Urinals Number Required 0

» No urinals installed at this site.

BIDDERS COMMENTS

Safe Seat Dispenser and Wipes for Ablutions and Toilets Number Required 23

>  Service Provider to supply and install 1 (one) toilet safe seat wipe dispenser in
each toilet cubicle.

»  Safe seat wipe dispenser fo include 100 disinfectant wipes

>  Wipes: all purpese and_hygienic

»  Dispenser: plastic, 12.5cm x7.5cm x 19 cm

»  Dispensers to be checked daily and re-filled by the Service Provider.

12
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 HEALTH
B REPUBLIC OF SOUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

BIDDERS COMMENTS

.....

13




B0 KWAZULU-NATAL PRGVINCE

HEALTH

REPUBLIC OF SQUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE

RESIDENCE

CONTRACT PERIOD: 12 MONTHS

2.4 COLLEGE OF EMERGENCY CARE: HYGIENE SERVICES BREAKDOWN
HYGIENE SERVICES

Item Description of | Quantity to | Installation Total quantity | Total cost for
Hygiene be cost Per to be maintenance
Equipment installed quantity maintained

1 Hand Soap 7 8
Dispensers

2 Toilet Roll 9 Department Department will
Dispensers will provide provide toilet paper

toilet paper

3 Hand Paper 7 7
Towel
Dispensers

4 Sanitary Bins 10 21
(SHE Bins)

5 Waste Bins 3 7

6 Air Freshener 7 7
Dispensers

7 Quadrasan - - - -
Sanitizer for
Urinals

8 Safe Seat 21 21
Dispenser and
Wipes

Total R R

Price

inclusive

of VAT

14




KWATULU-RATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

SITE 3: DEPARTMENT OF HEALTH: COLLEGE OF EMERGENCY CARE
RESIDENCE

Physical Address:

103 — 117 Daintree Avenue, Sydenham, Durban, 4091

3.1 REQUIREMENT: CLEANING HYGIENE AND HOUSEKEEPING SERVICES

»  Provision and maintenance of hygiene equipment and consumables as per
specification.

Provision of a daily cleaning service for ablution facilities and toilets as per
attached specifications.

Provision of a daily cleaning service in the Building

Provision of a house keeping service for washing and ironing of curtains and
linen.

Laundry service will be undertaken onsite in the Laundry Room

Y VvV VY

BIDDERS COMMENTS

3.2 NUMBER OF STAFF REQUIRED AND HOURS OF ATTENDANCE
Four (4) full-time staff required.

Cleaning staff employed for the purposes of the contract must be in attendance five
(5) days per week Monday to Friday, between the hours:

Monday to Friday: 07:00 TO 16:00 excluding Public Holidays

Lunch breaks will be consulted with the Building Management.

15




bl KwazuLU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

BIDDERS COMMENTS

-

3.3 DETAILS OF HYGIENE EQUIPMENT REQUIRED

Hand Soap Dispensers Number Required 0

There is a total of 16 Hand Soap dispensers installed

Service Provider to supply liquid hand soap, maintain and replenish

Hand soap must be non-allergenic, sanitising, provide good lather quality.

Soap dispensers to be checked on a daily basis by the Service Provider.
Replacement sachets/ replenishment to be done on daily basis and as required

VVYVVYY

BIDDERS COMMENTS

-

Toilet Roll Dispensers Number Regquired 0

N.B. Toilet Rolls will be supplied by the Department of Health.

Toilet Roll dispensers are installed.

Service provider will provide maintenance and replenishment of toilet paper
Service Provider to report to Management if there are any broken equipment and
due for replacement

Used roll to be easily dispensed from the unit without having to unlock the unit.
Ensure Units are fixed properly to the wall with a minimum of four (4) screws.

YY VVY

16
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REPLBLIC OF SOUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

BIDDERS COMMENTS

Hand Paper Towe! Dispensers Number Required 0

>  There are 16 Hand Paper towel dispensers are instailed.

>  Service Provider to supply good quality hand paper towel

»  Dispensers to be checked daily and re-filled by the Service Provider.

»  Service Provider to report to Management if there are any broken equipment and

due for replacement

BIDDERS COMMENTS

——— -

Waste Bin Wall Mouni Number Required 0

There is a total of 16 Wall mounted stainless steel waste bins installed

Service Provider to supply consumables and maintain waste bins as per
specification

Service provider to supply transparent plastic bin liners.

Bin liners are to be replaced every week

Bins to be cleaned and disinfected weekly by Service Provider.

YVYV YV

BIDDERS COMMENTS

17




l KWAZULU-NATAL PROVINGCE

HEALTH
REPUBLIC OF SQUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

Sanitary Bins (She Bins) Number Required 0

There is a total of 20 stainless steel sanitary bins installed.

Sanitary bins will be serviced and maintained by the Service Provider

Disposable packets for disposal of sanitary pads to be supplied by the Service
Provider.

Polythene sanitized and deodorized bin liners to be supplied by Service Provider.
Bins to be emptied and disinfected daily by Service Provider.

Bins to be scrubbed and sanitized twice weekly by Service Provider

Waste materials to be disposed off-site, weekly, by Service Provider.

VVVY VYVVY

BIDDERS COMMENTS

Wall Mount Air Freshener Dispensers | Number Reguired 16

»  Service Provider to supply and install one Wall- Mount Automatic Air Freshener
Dispenser in each toilet.

Air freshener dispensers to be constructed from robust ABS Plastic, white
colour, resistant to staining and discoloration from aerosol solvent

The unit to be lockable with removable action head

Dimensions 230(H) x 92 (W) 82 (D)

Unit to carry one year warranty

Service Provider to supply quality air fresheners for the dispensers.

Dispensers to be checked daily and re-filed by the Service Provider.

VY VYVvYvY ¥

BIDDERS COMMENTS

L] ——

18




! oW ATULU-NATAL PROVINCE
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¢ REPUBLIC OF SOUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

Quadrasan Sanitiser for Urinals Number Reguired O

» No urinals installed at this site.

BIDDERS COMMENTS

Safe Seat Dispenser and Wipes for Ablutions and Toilets Number Reguired 29

»  Service Provider to supply and install 1 {one) toilet safe seat wipe dispenser in
each toilet cubicle.

»  Safe seat wipe dispenser to include 100 disinfectant wipes

»  Wipes: all purpose and hygienic

»  Dispenser: plastic, 12.5 cm x 7.5 cm x 19 cm

>

>

Setvice Provider to supply sanitizing liquid for dispensers and Wipes.
Dispensers to be checked daily and re-filled by the Service Provider.

BIDDERS COMMENTS

19



8 KWAZULU-MATAL PROVINCE

HEALTH

REPUBLIC OF SOUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE

RESIDENCE

CONTRACT PERIOD: 12 MONTHS

3.4 COLLEGE OF EMERGENCY CARE RESIDENCE: HYGIENE SERVICES
BREAKDOWN
HYGIENE SERVICES

Item Description of | Quantity to | Installation Total Quantity | Total cost for
Hygiene be cost Per to be Maintenance
Equipment installed guantity maintained

1 Soap - - 16
Dispensers

2 Toilet Roll - - Department Department will
Dispensers will provide provide toilet paper

toilet paper

3 Hand Paper - - 16
Towel
Dispensers

4 Sanitary Bins 20 20
(SHE Bins)

5 Waste Bins 16

6 Air Freshener 16 16
Dispensers

7 Quadrasan - - -
Sanitiser for
Urinals

8 Safe Seat 29 29
Dispenser and
Wipes

Total

Price

inclusive

of VAT

20




| KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SQUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

4 SPECIFICATION FOR CLEANING OF MALE & FEMALE TOILETS

N.B. All cleaning equipment and cleaning materials/consumables to be

supplied by the Service Provider with the exception of toilet rolls.

> Basins to be cleaned daily, wet wiped with hard surface cleaner and rinse.

On a monthly basis, remove mineral deposits and other foreign matter.

> Lavatories including urinals: Remove soilage from bowl and under flush rim
with hard surface cleaner and a brush twice daily. Remove mineral deposits

monthly. Using a recognized disinfectant, wet wash seat and lid, cisterns and
pipes. Wipe doors, door handles, walls and files with a recognized

disinfectant.

> Urinals: Remove flitter in urinals twice daily. Daily, wet wipe and dry pipes
and flushing mechanisms. Wet mop step of floor at urinal with recognized
disinfectant twice daily. Remove mineral deposits from gullies and drains

weekly.

> Blocked waste pipes, catch pits, traps, washbasins, urinals and toilet bowls
must be immediately reported to the Maintenance section in writing. Leaking
taps, urinals and cisterns must also be brought to the attention of the

Maintenance section in writing.

> Colour coded mops, cloths and swabs to be used for cleaning different areas.

» Floor mopping systems to comprise of double buckets with wringer.

> Check list to be completed twice dailly and handed in to Building

Manager/General Foreman.

Check that sufficient toilet paper, hand soap and paper towels are available

twice daily

BIDDERS COMMENTS

W
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R KWATULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

SPECIFICATION FOR THE CLEANING OF BUILDINGS AND BUILDING CONTENTS

N.B. All cleaning equipment and cleaning materials to be supplied by the Service
Provider.

Buildings/areas as defined at the site meeting/in this bid must be cleaned daily. All
floors must be swept, vacuumed and/or mopped and the surfaces of all furniture and
equipment, chalkboard rails and low window ledges dusted. Internal walls must be spot
cleaned weekly and quarterly wet wiped using a cleaning agent and dried.

BIDDERS COMMENTS

LY

»  Concrete brick surfaces and paving must be swept daily and litter removed.
»  Garages/covered parking/parking areas must be swept daily and kept clean.

»  All rainwater gutters, open drains and manholes, adjoining the building must be
kept free of soil debris, refuse and other obstructions by checking and clearing
weekly.

»  High level dusting must be undertaken once monthly and shall mean the dusting of
surfaces above 2 metres from the floor and includes light fittings, blinds, high
window ledges, burglar guards, cupboard tops and beams. Where walls are
bagged or the surface is prone to collecting dust, such walls, within the building,
must be dusted once a month.
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| KWAZULU-NATAL PROVINCE

'} HEALTH
B REFUBLIC OF SOUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

>

Name plates, window handles, window regulators, chrome plated and
aluminum/copper/brass door handles must be damp wiped once a week and
polished with a cleaning agent once a month

All inside facing windowpanes and where possible outfacing windowpanes, must
be cleaned using a cleaning agent every quarter.

Window sills must be dusted weekly and damp wiped fortnightly

Door mats must be dusted out daily. Carpets in high traffic areas must be
vacuumed daily. Carpets in low traffic areas must be vacuumed twice weekly.
Spots and stains must be removed as necessary or when so directed by Building
Management. Restorative cleaning of carpets, by shampooing/steam cleaning/dry
cleaning must be undertaken every six months,

Boardrooms and meeting rooms must be cleaned immediately after use.

Hard floors (ceramic, marble, granite, brick, concrete, etc.) in high and low traffic
areas must be treated by removing dust with a dry mop or cloth sweeper on a daily
basis. Damp mopping for spoilage using a cleaning agent must occur fortnightly.
Spray clean, and buffed once a month where applicable and as identified.
Banisters/hand rails — wet wipe and dry weekly.

Ceilings to be dusted and air vents to be wet wiped twice annually.

Cloth upholstered chairs must be vacuumed fortnightly and spot cleaned as
required.

Vinyl, leather upholstered and other chairs must be dusted daily and damp wiped
fortnightly.

All litter must be cleared daily and placed in the available containers for removal by
the Local Municipality or Contractor,

Rubbish bins situated within the building must be emptied and damp wiped daily.
Disinfect weekly.

Curtains will be washed every six months and when necessary.

Desks — natural/unsealed wood must be dusted daily and polished once a month.
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KWAZULU-MATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

SPECIFICATION FOR THE PROVISION OF DAY-TO-DAY CLEANING, HYGIENE
AND HOUSEKEEPING SERVICES FOR ETHEKWINI MAINTENANCE HUB, KZN
COLLEGE OF EMERGENCY CARE AND COLLEGE OF EMERGENCY CARE
RESIDENCE

CONTRACT PERIOD: 12 MONTHS

»  Hand-rails on/in escalators/lifts/stairwells must be damp wiped daily. The side
panels must be damp wiped weekly using a recognized disinfectant. All dust and
litter in the treads must be cleaned out daily. Lift floors to be wet wiped daily using

recognised cleaning agents and disinfectant.

»  Fans, wall mounted air conditioner units and heaters must be dusted weekly.

»  Light switches must be damp wiped weekly.

»  Mirrors must be polished with a glass cleaner weekly.

»  Picture frames must be dusted fortnightly. Damp wipe frames and clean glass
monthly.

»  Power skirts must be dusted monthly.

»  Radiators must be damp wiped monthly.

»  Shelves that are empty must be dusted weekly.

»  The Service Provider must move furniture and equipment for the purposes of

cleaning.

»  The Service Provider must have a check list for all the responsibilities attached to
the Service. This checklist must be completed and submitied to the Facility

Manager/General Foreman on a daily basis.

BIDDERS COMMENTS
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-’rNo. '

“EVALUATION CRITERIA

DR =1 SCORING
WEIGHTIN “ ==
U E OFFICIAL

_(FOR

_USE)

| COMPANYEXPERIENCE

"._1__1-1 |Years business is in operataon -

10 Points

3 Years or more

1-3years 05 Points
Less than 11months 0 Points

Returnables:

Attach _detalled CSD report- '

22

{ Fmanc1al CaPaC'tV

Submit Bank Statement from the bank (less than 3 months) mdlcatmg
current bank balance This is to demonstrate financial capabllltles of the

amounts are scored EG Toliows
v 20% or more of Quoted price
v 10% - of Quoted price ™
v Less.than-10% of Quoted price

:20 Points
110 Points
0.Points

PROOF OF LOCAL BUSINESS ADDRESS

. Head Office within EThekwini District : 40 points
. Head Office Other Districts within KZN 20 Points
* Head Office Districts Outside KZN : 0 points

. (Please attach proof of address less than 3 months)
Returnables: |

1. Utlhty Bill / Letter from E_ocal Councﬂor

40

] .At least 51"% Owned by BEack People who are Women, Yodtﬁ.

Persons with Disabilities = 30 Foints
. No Proof of Designated Groups = 0 Points
Required:

CSD to demonstrate ownership 51% Owned by biack people who are
Women, Youth and Persons with Disabilities

30

SPECIFICATION FOR PROVISION OF CLEANING, HYGIENE AND HOUSEKEEPING SERVICE

Page 10of1




