§ KWAZULU-NATAL PROVINCE

Quotation Advert
Opening Date: 09/11/2023
Closing Date: 14/11/2023
Closing Time; 11:00
INSTITUTION DETAILS
Institution Name: Head Office Quotations
Province: KwaZulu-Natal
Depariment of entity: Department of Health
Division or section: Supply Chain Management
Place where goods/ Health Technology service
service is required:
Date Submitted: 09/11/2023
ITEM CATEGORY AND DETAILS
Quotation number: ZNQ/HOHI1504/24
Item Category: (Goods
Item Description: Supply and delivery of video conference unit

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Not applicable
Date:

Time: N/A

Venue:

QUOTES CAN BE COLLECTED FROM: www.kznhealth.gov.za

QUOTES SHOULD BE DELIVERED TO: 310 Jabu Ndiovu Street SCM Old boys medel,
Pietermaritzburg 3200 email to: Quotations.scmho@kznhealth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: Miss SC Thusi

Email: Sindisiwe.Thusi2@kznhealth.gov.za
Contact number: 033 815 8416

Finance Manager Name: %&Wmulo
Finance Manage signatur;{/ 'm)

/ N
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS a1 KwaZulu-Natal Department of Heaith

FACSIMILE NUMBER:  NV/A E.MAIL ADORESS:  Guotations.scmho@kznhealth.gov.za

PHYSICAL ADDRESS: 210 Jabu Ndlovu Street, Pietermaritzburg 3200

QUOTE NUmBer:  ZNa  /HOH 11504 124 .

DATE ADVERTISED:  09/11/2023 CLOSING DATE: 14/11/2023

VALIDITY PERIOD:

CLOSING TIME:

DESCRIFTION: Supply and deliver of video conference unit

90 DAYS

11:00

CONTRACT PERIOD {IF APPLICABLE), ~ ©nce off

DEPOSITED [N THE QUOTE BOX SITUATED AT (STREET ADDRESS):
310 Jabu Ndlovu stree, SCM OGld boys model, Pietermaritzburg 3200

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TC:

CONTACT Person: Sindisiwe Thusi TELEPHONE NUMBER:

E-MAIL ADDRESsS:  Sindisiwe. Thusi2@kznhealth.gov.za

033 815 8416

ENQUIRIES REGARDING TEGHNICAL INFORMATION MAY BE DIRECTED TO:

conTacT person: K Pillay TELEPHONE NUMBER:

E-MAIL ADDRESS:  Kevin.pillay2@kznhealth.gov.za

(31 461 8434

Bidders shouid ensure that quotes are deliverad timeously to the correct address. If the quote is late, it will not he accepted for consideration.

The quote box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS - (NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT PCLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT

REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FAGSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (i VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. MIALTALA

UNIQUE REGISTRATICN REFERENCE:
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QUCTE NUMBER:  zng s HOH ; 1504 124
DESCRIPTION: Supply and deliver of video conferencing unit
IPREFERENCE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPEGIFIC GOALS IN TERMS OF PPR 2022: | POINTS ALLOCATED
Race - Full’pariial/ combination of points allocated te companies at feast 51% Owned by Black People 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER  |QUANTITY |- oo |PESCRIPTION MODEL  |MANUFAGTUR . .
1 Supply and deliver of videc conferencing

unit

NB: Specification attached

All quotation will be verified on CSD
VALUE ADDED TAX @ 15% (Only if VAT Vendar)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Days}
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES | NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFCRM TO THE S.AN.S. / S.A.B.S. SPECIFICATION? YES / NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK}

NAME OF BIDDER: SIGNATURE OF BIDDER: ;
[By signing this document, | hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE S SIGNED: DATE:
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BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any persor (natural or juristic) may make an cffer or offers in terms of this invitation to hid. In line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of the Republic of Seuth Africa and further expressed in various pieces of legislation, it is required
for the bidder to make this declaration in respect of the details raquired hereunder.,

VWhere a personis are listed in the Register for Tender Cefauiters and / er the List of Restricted Suppliers, that person wifi automatically be disqualified
from the bid procass.

2 BIDDER'S DECLARATION

21. |s the bidder, or any of its directors / trustees / sharehelders / members / partners or any person having a contralling interest in the YES / NO
entarprise, employed by the state?

214, i so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprietor/ directors / trustees /

shareholders / members/ partners or any person having a contralling interest in the enferprise, in lable below.

FULL NAME JIDENTITY NUMBER NAME OF STATE INSTITUTION

22 Do you, or any persan connected with the hidder, have a retationship with any person whe is employed by the procuring instifution? YES [ NO

2.21.  If so, furnish pariculars:

2.3, Daes the bidder or any of is directors / trustees / sharaholders / members / pariners or any person having a controlling interast in the YES / NO
enterprise have any Interest in any other related enterprise whether or not they are bidding for this contract?

2.4.1.  If sq, furnish particulars:

3 DECLARATION

1, the undersigned,{namea} in submitting the accompanying bid, do hereby make
the following statements that 1 certify to be irue and complete in every respect:

an. | have read and | understand the contents of this disclosura;
3.2. | understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in avery raspact;
33, The bidder has arrived at the accompanying bid independently from, and without coneuttation, communication, agreement or arrangement with any

competitor. However, communication between partners in a joint venture ar consortium? will not be canstrued as collusive bidding.

3.4, In addition, there have been no consuitations, communications, agreements or arrangements with any campetitor regarding the quality, quantity,
specifications, prices, including methods, factors or formulas used to calcidate prices, market allacation, the intention or decision to submit or net to
submit the bid, bidding with the intention not to win the bid and conditions o defivery particulars of the produets or services to which this bid invitation

refates,

3.5 The terms of the accompanying bid have naot been, and will not be, disclased by the bidder, directly or indirecily, to any competitor, prior to the date and
time of the official bid opening or af the awarding of the contract,

3.6. There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the procuring institution in

relation to this procurement process prior ta and during the bidding process except to provide clarification on the bid submitted where so required by the
institution: and the bidder was not invalved in the drafting of the specifications ar terms of reference for this bid.

3.7, | am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that
are suspicious wilt be reparted to the Competition Commission for investigation and possible impaosition of administrative penalfies in terms of section 68
of the Compstition Act No 89 of 1998 and or may be reparted to the National Prosecuting Autharity {NPA} for criminal investigation and or may be
restricted from condusting business with the public sector for a period not exceeding ten (16) years in terms of the Prevention and Combating of Corrupt
Activities Act No 12 of 2004 or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED iN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH § OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 the power, by one person ar a graup of parsons holding the majarity of the equity of an eniemrise, altamativaly, tha person/s having tha deciding vote or powar to influence or ta direcl the coursa and
decisions of the enlerprise.

2 Joinl vanture er Conseilium means an asseciallon of parsans for the purpose of bining thelr expenise, proparty, capital, afforts, skill and knowledge in an activity for the execullon of a coniract,
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GENERAL CONDITIONS OF CONTRACT

NOTES

The purpose of this docuement is to:

4] Draw special attention to cerfain general conditions applicable to govemment bids, confracts and ordars; and

(i) Ta ensure that clients be familiar with regard to the rights and obligations of all parties involved in deing business with government,

I this document words in the singular also mean in the plural and vice versa and words in the masculing also mean in the feminine and neuter,

+ The Ganeral Conditions of Contract will form part of all hidiquotation documents and may not be amended,

*  Special Conditions of Gontract (SCC) relevant to a specific bid, should be compiled separately for every bid (if applicable) and will supplement the
General Conditions of Contract, Whenever there is a conflict, the provisicns in the SCC shall prevail.

1 Definitions
The fallowing terms shall be interpraeted as indicated:

1.1, *Closing time" means the date and hour specified in the bidding documents for the receipt of bids.

1.2, “Cantract” maans the wiitten agreemant entered into between the purchaser and the supplier, as recorded in the contract form signed by the parties,
including all attachments and appendices thereto and all documents incerporated by reference therein.

1.3 *Contract price” means the price payable to the supplier under the contract for the full and proper perfarmance of his contractual abligations,

14, *Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value to influence the action of a public official in the procurement
process of in contract execution.

1.5. "Countervailing duties" are imposed in cases where an enterprise abroad is subsidized by its govemment and enceuraged to market its products

internationally.

1.6. *Country of origin® means the place where the goods were mined, grown or praduced or from which the services are supplied. Goods are praduced
when, through manufacturing, processing or subsiantial and major assembly of componants, a commercially recognized new product results thatis
substantially different in basic characteristics or in purpose or utility from its components.

1.7 “Day” means calendar day.
1.8, *Dalivery” means delivery in compliance of the cenditions of the contract or ordar,
1.9. “Delivery ex stock” means immediata delivery directly from stock actually on hand.

190, *Delivery inta censignees store or to his site” means defivered and unloaded in the specified store or depat or an the specified site in compliance with the
conditions of the contract or order, the supplier bearing all sisks and charges involved until the supplies are so delivered and a valid receipt is cbtained.

141, "Dumping" cccurs when a private enterprise abroad market its goods on awn initiative in the RSA at lower prices than that of the country of origin and
which have the potential to ham the local industries in the RSA

1.12.  "Force majeure” means an event beyond the controf of the supplier and not involving the suppliar's fault ar negligence and not fareseeable. Such events
may include, but is not rastricted to, acts af the purchaser in #ts sovereign capacity, wars or revoiutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

113, *Fraudulent practice” means a misrepresantation of facts in order to influsnce a procurement process or the execution of a contract to the detriment of
any bidder, and includes collusive practice amaong bidders {prior to ar after bid submissiaon) designed to astablish bid pricas at artificial non-competitive
levels and o deprive the bidder of the benefits of free and opan competition.

1.14, *GCG" means the General Cenditions of Canfract,

1.15. “Goods” means all of the squipment, machinery, andfor other materials that the supplier is required to supply to the purchaser under the contract.

1.18. ‘Imported content” means that portion of the bidding price represented by tha cost of camponants, parts or materials which have been or are still to be
imported (whether by the supglier or his subcantractors) and which costs aze inclusive of the cosis abroad, plus freight and othar diract importation costs
such as landing cosis, dock dues, import duty, sales duty or other simifar tax or duty at the South African place of entry as well as transportation and
handling charges to the factory in the Republic wheare the supplies covared by the hid will be manufactured,

117, "Local content® means that portion of the bidding price which is not included in the imported content provided that focal manufacture does take place.

1.18. *Manufacture” means the producticn of products in & factory using labour, materials, components and machinery and includes other related value-adding
activities,

1.18.  *Order” means an official written order issued for the supply of goods or works or the rendering of a service.

1.20,  “Project site,” where applicable, means the place indicated in hidding documents.

1.21. “Purchaser” means the organization purchasing the goods,

1.22. "Repubiic” means the Republic of South Africa.

1.23. “SCC" means the Special Conditions of Contract.

1,24,  “Sarvices’ means those functicnal services ancillary to the supply of the goads, such as fransportation and any other incidental services, such as
installation, commissicning, provision of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the
supplier covered urder the contract.

1.25.  “Whitten” or “in writing” means handwritten in ink ar any form of electronic ar mechanical writing.

2 Application

21. These ganeral conditions are applicabla to all bids, contracts and arders including bids for functional and professional services, sales, hiring, letting and
the granting or acquiring of rights, but excluding immovable property, unless otherwise indicated in the bidding documents,

2.2, Where applicable, special conditions of contract are also laid down to cover specific supplies, services ar works,

2.3, Where such special conditions of contract are in conflict with these general conditions, the special conditions shall appiy.

3 General

31, Unless otherwise indicated in the bidding documents, the purchaser shall net be liable for any expense incurred in the preparation and submission of a
bid. Whera applicable a non-refundable fee for documents may be charged.

3.2 With certain exceptions, invitations to bid are only published in the Government Tender Bulletin, The Government Tender Bulletin may be obtained

directly from the Gavernment Printer, Private Bag X85, Pratoria 0001, or accessad elactronically from www.treasury.gov.za
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Standards
The goods supplied shall canform to the standards menticned in the bidding docements and specifications.

Usae of contract documants and information; inapection.

The supplier shait not, without the purchaser's prior written cansent, disclose the contract, or any provision thereof, or any specification, plan, drawing,
pattem, sample, or informatian furnished by or on behalf of the purchaser in connaction therewith, to any person ofher than a person employed by the
supplier in the performance of the contract. Disclosure to any such employed person shail be made in confidence and shall extend anly so far as may be
nacassary for purposes of such performance.

The supplier shall not, without the purchaser's prior written consent, make use of any document or information menticned in GCC clause 5,1 excapt far
purposes of parfarming the contract,

Any document, other than the contract itself mentioned in GCC dlause 5.1 shall remain the properly of the purchaser and shall be returned {alf copies) to
the purchaser on completion of the supplier's performance under the contract if se required by the purchaser,

The supplier shall permit the purchaser to inspect the supplier's records relating to the performance of the supplier and to have them audited by auditors
appointed by the purchaser, if 30 reguired by the purchaser,

Patent rights
The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use
aof the goods or any part thergof by the purchaser.

Performance security

Within thirty (30} days of receipt of the notification of cantract award, the successful bidder shall furnish 1o the purchaser the performance security of the

amaunt specified in SCC,

The proceeds of the performance security skall be payable to the purchaser as compensation for any loss resulting from the supplier's failure to complete

his obligations under the contract,

The performance secyrity shall be denominated in the currency of the contract, or in a freely convertible currency acceptable to the purchaser and shall

be in one of the following forms:

(a) a bank guarantae cr an irrevocable [etter of credit issued by a reputable bank located in the purchaser's country or abroad, accepiable to the
purchaser, in the form provided in the bidding documents or another form accepiable to the purchaser; ar

(b} a cashier's or certified cheque

The performance security will be discharged by the purchaser and returned to the supplier not later than thirty (30) days following the dats of completion

of the supplier's performance obligations under the cantraet, incfuding any warranty abligations, unfess otherwise specified in SCC.

Inspections, tests and analyses

Alt pre-bididing testing will be for the account of the bidder.

if itis a bid condition that supplies to be produced or sarvices to be rendered should at any stage during production or execution or an completion be
subject to inspection, the premises of the bidder or contractor shall be open, at all reascnable hours, far inspection by a representative of the Dapartment
or an organization acting an behalf of the Department,

If there are no inspection requirements indicated in the bidding documents and no mention is made in the cantract, but during the contract pariod itis
decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authority concerned,

If the inspections, tests and analyses refemed to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shalt be defrayed by the purchaser.

\Whare the supplies ar services referred to in clauses 8.2 and 8.3 do not comply with the contract requirements, irespective of whether such supplies or
services are accepled or not, the cost in connection with these inspections, tests or analyses shall be defraved by the supplier.

Supplies and services which are refarred to in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be refected.

Any contract supplies may on or after delivery be inspecied, tested ar analyzed and may be rejected if found not to comply with the requirements of the
contract. Such rejected supplies shall be held at the cost and risk of the supplier who shall, when called upon, remove them immediately at his own cost
and forthwith substitute them with supplies which do comply with the raquirements of the contract. Fziling such removal the rejected supplies shalf be
retumed at the suppliers cost and risk. Should the supplier fail to pravide the substitute supplies forthwith, the purchaser may, without giving the suppfier
further opportunity te substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

The provisions of clauses 8.4 ta 8.7 shall not prejudice the right of the purchaser to cancel the contract on account of a breach of the conditians thereof,
or o act in tesms of Clause 23 of GCC,

Packing

The supgplier shall provide such packing of the goods as is required to prevent their damage or deterioration during transit to their finaf destination, as
indicated in the cantract. The packing shall be sufficient to withstand, without limitation, rough handling during transit and exposure to axtreme
temperatures, salt and precipitation during transit, and apen storage. Packing, case size and weights shall take into consideration, where appropriate, tha
remoteness of the geods’ final destination and the absence of heavy handling facilities at all points in transit,

The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be exgressly
previded fer in the contract, including additional requirements, if any, specified in SCC, and in any subsequent instructians ordered by the purchaser.

Delivery and documents

Delivery of the goods shall be made by the supplier in accordance with the terms specified in the contract. The details of shipping and/or other
documents fo be fumished by the supplier ars specifled in SCC.

Documents ta be submitted by the supplier are specified in SCC.

Insurance

The goads supplied under the contract shalf be fully insured in a freely convertible currency against loss or damage incidental to manufacturs or
acquisition, transportation, storage and delivery in the manner specified in the SGC,
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Transportation
Should a price ather than an afl-inclusive delivered price be raquired, this shall be specified in the SCC.

nsidental services

The suppliesr may be required to provide any ar all of the following services, including additional services, if any, specified in SCC:

(a) performance or supervision of an-site assembly and/or commissioning of the supplied goods;

(b} fumishing of tools required for assembly andfor maintenance of the supplied goods;

(c) furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied goods;

{d) performance ar supervision or maintenance and/or repair of the supplied geods, for a period of time agreed by the parties, provided that this service
shall net relieve the supplier of any warranty obligations under this contract; and

(&) training of the purchassr’s persannel, at the supplier's plant andfor en-site, in assernbly, start-up, operation, maintenance, and/or repair of the

Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shall be agreed upon in advancs by the partles

and shall not excaed the prevailing rates charged to cther parties by the supplier for similar services.

Spare parts
As specified in $CC, the supplier may e required to provide any or all of the following materials, notifications, and informatien pertaining to spare parts
manufactured or distébuted by the supplier:

(&) such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
cbligations under the contract; and

(b} in the event of termination of production of the spare paris:
(i} Advance nofification o the purchaser of the pending terminaticn, in sufficient time to permit the purchaser to procure needed requirements; and
(i) following such terminailon, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested,

Warranty

The supplier wamranis that the goads supplied under the contract are new, unusad, of the most recent or current models, and that they incarporate all
recent improvements in design and materials unless provided otherwise in the contract. The supplier further warrants that ail goods supplied under this
contract shall have no defect, arising from design, materials, or workmanship {except when the design and/or material is required by the purchaser's
specifications) or from any act or amission of the supplier, that may develop under narmal use of the supplied goods in the conditions prevailing in the
country of final dastination,

This wamanty shall remain valid for twelve (12) manths after the goods, or any portion thereof as the case may be, have been delivered to and accepted
at the final destinaftion indicatad in the contract, or for eighteen (18) months after the date af shipment from the port or placs of loading in the source
country, whichever period concludes earlier, unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any clalms arising under this wamanty.

Lpon receipt of such notice, tha supplier shall, within the period specified in SCC and with alt reasanable speed, repair or replace the defective goods or
parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect{s) within the period specified in SCC, the purchaser may praceed to take such remedial
action as may be necessary, at the supplier's risk and expense and without prejudice ta any other rights which the purchaser may have against the
supplier under the contract.

Paymaent

The mathed and conditions of payment to be made to the supplier under this contract shall be specified in SCC.

The supplier shail fumish the purchaser with an invoice accompanied by a capy of the delivery note and upan fulfillment of other abligations stipulated in
the contract.

Payments shall be made promptly by the purchaser, but in no case later than thirty (30} days after submission of an invaice or claim by the supplier,
Payment will be made in Rand unless otherwise stipulated in SCC.

Prices

Prices charged by the supplier for goods delivered and services performed under the cantract shall not vary fram the prices quoted by the supplier in his
bid, with the exception of any price adjustments authorized in SCC or in the purchaser’s request for bid validity extension, as the case may he.

Contract amendments
Nao variation it or modification of the terms of the contract shall be made except by written amendment signed by the parties concemed.

Assignment
The supplier shall not assign, in whole or in part, its abligations to perform under tive contract, except with the purchaser’s prior written censent.

Subcontracts

The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracts if not already specified in the bid. Such notification, in
the original bid or later, shall not relieve the supplier from any liability or obligation under the contract.

Detays in the supplier's performance

Defivery of the goads and performance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the
cantract.

If at any time during perfarmance of the contract, the supplier or its subconiractor{s} should encounter conditions impeding timely defivery of the gaods
and performance of services, the supplier shall premptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soon
as practicable after receipt of the supplier's notice, tha purchaser shall evaluate the situation and may at his discretion extend the supplier’s time for
performance, with or without the imposition of penalties, in which case the extensien shafl be ratified by the parties by amendment of contract.

Ne provisian in a contract shall be deemed to pronibit the obtaining of supplies ar services from a national department, provincial department, ar a jocal
authority,

The right is reserved to procure outsids of the contract small quantitias or to have miner essential services execisted if an emergency arises, the
supplier's paint of supply is not situated at or near the piace where the supplies are required, or the supplier's services are not readily available.
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Except as provided under GCT Clause 25, a delay by the supplier in the perfermance of its delivery obligations shall render the supplier liable to the
impasiticn of penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the applicatien of
penalties,

Upen any delay beyond the delivery period in the case of a supplies contract, the purchaser shall, without canceling the contract, be entitled to purchase
supplies of a similar quality and up to the same quantity in substitution of the goods not supplied in conformity with the contract and to retum any geods
delivered fater at the supplier's expense and risk, or to cancel the contract and buy such goods as may be required ta complete the contract and without
prejudice to his other rights, be entited to claim damages from the supplier.

Penalties

Subject ta GCC Clause 25, if the supplier fails ta deliver any or alf of the goods or to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice ta its other remedies under the contract, deduct from the caniract price, as a penally, a sum cafculated on the
delivered price of the delayed goods or unperformed services using the current prima interest rate calculated for each day of the delay until actual
detivery or performance. The purchaser may alsa consider termination of the cantract pursuant to GCC Clause 23. .

Termination for default

The purchaser, without prejudice to any cther remedy for breach of contract, by written aotice of defaudt sent to the supplier, may ierminate this contract

in whole or in part:

() if the supplier fails to defiver any or alt of the goods within the pericd{(s) specified in the contract, or within any extension thereof granted by the
purchaser pursuant to GGG Clause 21.2;

(h) if the Suppiier fails to perfarm any other obligation{s} under the cortract; or

(c) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing far or in executing the contract.

in the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upcn such terms and in such manner as it desms

appropriate, goods, warks or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such simitar

goods, works or services. Howevar, the supplier shail continue performance of the contract to the extent not terminated.

Where the purchaser terminates the contract in whele ar in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting

such supplier from deing business with the public sector for 2 paried not exceeding 10 years.

iIf a purchaser intends imposing a restriction an a supglier or any person associated with the supplier, the supplier will be allowed a time peried of not

mare than fourteen (14) days to pravide reasons why the envisaged restriction shauld not be imposed. Should the supplier fail to respond within the

stipulated fourteen (14) days the purchaser may regard the intended penalty as not objected against and may impose it on the supplier.

Any resiriction imposed an any persan by the Accounting Officer / Autharity will, at the discretion of the Accounting Officer / Authority, alse be applicable

to any other enterprise or any partner, manager, director or aother person who whelly ar parily exercises or exercised or may exercise coniro} over the

enterprise of the first-mentioned person, and with which enterprise or persca the first-mentioned person, is or was in the opinien of the Accaunting Officer

I Authority actively associated,

I a restriction s imposed, the purchaser must, within five (5) working days of such imposition, furnish the National Treasury, with the following

information:

(i) the name and address of the supplier and / or person restricied by the purchaser;

(i} the date of commencement of the restriction

(ilf) the period of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the National Treasury's central database of suppliers or persans prehibited from doing business with the public sector,

If a court of faw convicls a person of an offence as contemplated in sectlons 42 r 13 of the Prevention and Combating of Corrupt Activities Act, No, 12 of
2004, the court may also rule that such person's name be endorsed on the Register for Tender Defaulters. When a person’s name has been endorsed
on the Register, the person will be prohibited from doing business with the public sector for a period not less than five years and not more than 10 years.
The National Treasury is empowered to determine tha periad of restriction and each case will ba dealt with on its own mearits, According to section 32 of
the Act the Register must be open to the public. The Register can be perused on the National Treasury website.

Anti-dumping and countervailing duties and rights

When, after the date of bid, pravisional payments are required, or antidumping or countervailing duties are imposed, or the amount of a provisional
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized impart, the State is not liable for any amount so
yequired cf imposed, or for the amount of any such increase. When, after the said date, such a provisional payment is no longer required or any such anti-
dumping or countervaiiing right is abolished, or where the amount of such provisicnal payment or any such right is reduced, any such favourable
ditference shall on demand be paid forthwith by the contractor te the State or the State may deduct such amounts from moneys (if any) which may
otherwise be due to the contractor in regard to supplies or services which he delivered or rendered, or is to deliver or render in terms of the contract or
any ather contract or any ether amount whichmay be due to him,

Force Majeure

Notwithstanding the provisians of GCC Clausas 22 and 23, the supplier shall net be liable for forfeiture of its performance security, damages, or
tarmination for defauit if and to the extent that his delay in peformance or other failure to perform his obligations under the contract is the result of an
event of force majeure.

if & force majeure situation arisas, the supplier shall promptly notify the purchaser in wriling of such condition and the cause thereof. Unless otherwise
directed by the purchaser in writing, the supplier shall continue ta perform its obligations under the contract as far as s reasanably practical, and shall
saak all reasonable alternative means for performance nat prevented by the farce majeure event.

Termination for insolvency

The purchaser may at any time terminate the contract by giving written notice to the supplier if the supplier becomes bankrupt or otherwise insolvent. in
this event, termination will be without compensation to the supplier, provided that such termination will not prejudice or affect ary right of action or
remedy which has acerued or will accrue thereafter to the purchaser,

Settlement of Disputes

iIf any dispute or differance of any kind whatsoever arises between the purchaser and the supplier in connecticn with or arising out of the contract, the
parties shall make every effort to resolve amicably such dispute ar differerce by mutual consuitation,
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If, after thirty (30) days, the parties have failed to resclve their dispute or difference by such mutual consultation, then either the purchaser or the supplier
may give notica to the other party of his intention to commence with mediation. Ne mediation in respect of this matter may be commenced tnless such
nolice is given to the other party,
Should it not be possible to settle a dispute by means of mediation, it may be settled in a South African court of law.
Mediation proceedings shall be cenducted in accordance with the rules of procedure specified in the SCC.
Notwithstanding any reference to mediation andfor court proceedings herein,
{a) the parties shail comiue to perform their respective obligations under the contract unless they otherwise agree; and
(b} the purchaser shall pay the supplier any monies due the supplier.

Limitation of liability

Except in cases of criminal negligence or willfui miscanduct, and in the case of infringement pursuant o Clause 6;

(a) the supplier shail not be liabie to the purchaser, whether I contract, tort, or otherwise, for any indirect or consequential loss or damage, less of use,
loss of preduction, or loss of profits or interest costs, provided that this exclusion shall not apely to any obligation of the supplier to pay penalties
andfor damages to the purchaser; and

{b) the aggregate liability of the supplier to the purchaser, whether under the cantract, in tort or otherwise, shall not exceed the fotal contract price,
provided that this limitation shall nct apply to the cost of repairing or replacing defective equipment,

Governing language
The contract shall be written in English. All correspondence and other documents pertaining to the contract that is exchanged by the parties shall also be
writien in English,

Applicable law
The contract shall be interpreted in accordance with Seuth African laws, unless atherwisa spacified in SCC.

Notices

Every written acceptance of a bid shali be pested to the supplier concemed by registered or certified mail and any cther notice to him shall be posted by
ordinary mait fo the address furnished in his bid or to the address notified Jater by him i writing and such posting shall be deamed 1o be proper service of
such notice

The fime mentioned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckoned from the date of
posting of such notice.

Taxes and duties

A fareign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed outside the purchaser's couniry.

A loeat supplier shall be entirely responsible for all taxes, duties, license fees, etc,, incurred untit delivery of the coniracted goods to the purchaser.

No contract shall be concluded with any bidder whose tax matters are not in arder. Prior ta the award of a bid the Department must be in possession of a
\ax clearance cerfificate, submitied by the bidder. This certificate must be an original issued by the Sauth African Revenue Services.

National Industrial Participation (NIP} Pragramme
The NIP Programme administered by the Department of Trade and Industry shall be applicable to all contracts that are subject to the NIP obligation.

Prohibition of Restrictive practices

In terms of section 4 (1) (b} (i) of the Competition Act No. 89 of 1998, as amended, an agreement between, or concerted practice by, firms, or a decision
by an association of firms, is prohibited if it is between parties in a horizontal relationship and ¥ a bidder (s} is / are or a contractor(s) was / were involved
in collusive bidding {or bid rigging).

if a hidder(s) or contractor(s}, based on reasonahle grounds or avidence cbtained by the purchaser, has / have engaged in the restrictive practice
referred to above, the purchaser may refer the matter to the Competition Commission for investigation and possible imposition of administrative penaltiss
as contemplated in the Competition Act No, 89 of 1888,

If a bidder(s) or contractor(s), has / have been found guilty by the Competition Cammission of the restrictive practice referred to above, the purchaser
may, in addition and without prejudice to any other remedy pravided far, invalidate the bid(s) for such item(s) offered, and { or terminate the contract in
whole or part, and / ar restrict the bidder(s} or cantractor(s) from conducting business with the public sector for a period not exceeding ten (10) years and
{ ar claim damages from the bidder{s) or contractar(s) concermed.
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8CC
SPECIAL CONDITIONS OF GONTRACT

AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisions of the contract shall at all times be done in writing and shall be signed by both parties.

CHANGE OF ADDRESS

Bideers must advise the Department of Health (institution where the offer was submitted) shauld their address (domicilium citandi et executandi) details
change from the time of bidding to the expiry of the cantract.

GENERAL CONDITIONS ATTAGHED TO THIS QUOTATION

The Depariment is under no obligation ta accept the lowest ar any quote.

The Department reserves the right to communicate in writing with venders in cases where information is incomplete or where there are obscurities

regarding technical aspects of the cffer, to obtain confirmation of prices or preference claims in cases whare it is evident that a typing, writien, transfer ar

unit arror has been made, to investigate the vendor's standing and ability to complete the supply/servica satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quated must include VAT {if VAT vendar).

Should a bidder bacome a VAT vendor after award or during the implementation of a contract, they may nat request the VAT percentage from the

Department as the service provider made an offer during the pericd they were not registerad as a VAT vendor. The Department is ondy liable far any VAT

from registered VAT vendors as originally stated an the quotation document.

The bidder must ensure the correctness & validity of the quotation:

) that the price(s), rate{s) & preference quoted caver all far the wark/item {s) & accept that any mistakes regarding the price (s} & caloulations will be at
the: bidder's risk;

(iiy itis the responsibility of the bidder to confirm receipt of their quotation and to keep proof thereof.

The hidder must accept full respansibility for the proper execution & fulfilment of ail obligations conditions devalving on under this agreement, as the

Principal {s) liable far the due fulfilment of this contract.

This quotation will be evaluated based en the 80/20 points system, specification, correctness of information andior functionality criteria. All required

decumentation must be completed in full and submitted.

Offers must comply strictly with the specification.

Only offers that meet cr are greater than the specification will ba cansidered,

Late offers will not be considerad.

Expired product/s will not be accepted. All products supplied must be valid for a minfmum period of six months.

Used! second-hand preducts will not be accepted.

A bidder not registered on the Ceniral Suppliers Database or whose verification has failed will not be considered.

Al delivery costs must be included in the quoted price for delivery at the prescribed destination.

Only fimn prices will be accepted. Such prices must remain firm for the contract pericd, Non-firm prices (including rates of exchange variations) will not be

considered,

In casas where different delivery points influsnce the pricing, a separate pricing schedule must be submitted for each delivery point,

In the event of a bidder having multiple quotes, only the cheapest accerding to specification will be cansidered.

Verification will be conducted to identify if Sidders have multiple companies and are caver-quoting for this bid,

In such instances, the Depariment reserves the right to immediately disqualify such bidders as cover-quoting is an offence that represents both

corruption and acquisition fraud.

SPEGIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATICN.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with words impoarting the
mascufine gender shall include the feminine and the neuter.

Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafted. Photocopies of the original bid documentation may be used,
but an original signature must appear on such photocopies.

The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated.

Quotations submitted must be complete in all respects, However, where it is identified that information in a bidder's response, which does not affect the
preference points or price, is incomplete in any respect, the said supplier meets ail specification requirements and scores the highest points in lerms of
preference points and price, the Department reserves the right to request the bigder to complete/ submit such information.

Any alteration made by the bidder must ba initialled; failure to do so may render the response invalid.

Use of correcting fluid is prohibited and may render the response invalid.

Quotations will be opened In public as saon as practicable after the closing time of quotation,

Where practical, prices are made public at the time of opening quotations.

if it is desired to make mora than one offer against any individual itern, such cffers should be given ona photocopy of the page in question. Clear
indication thereof must be stated an the schedules attached,

The Depariment is under no obligation to pay suppliers in part for waork done i the supplier can no leager for fulfil their abligation.

SPECHAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the directives in the
quotation documents.

Each quatation shall be addressed in accordance with the directives in the quotation doguments and shall be lodged in a separate sealed envelope, with
{he name and address of the bidder, the quotation number and closing date indicated on the envelope. The envelope shall not contain docements
relating 1o any quotatian other than that shawn an the envelape. If this provision is nat complied with, such quotations/bids may be rejected as being
invatid,

All quotations received in sealed envelepes with the relevant quotation numbers on the envelopes are kept unopened in safe custody until the closing
time of the quotation/bids. Where, however, a quotation is received opan, it shall be sealed. If it is received without a quotation/bid number on the
envelope, it shalk be opened, the quotation number ascertained, the envelope sealed and the quctation number written on the envelope,

A apecific hox is provided for the receipt of quotations, and no quotation found in any other box or efsewhere subsequent to the closing date and time of
quotation will be considered.
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5.6, Quotation documents must nat be included in packages containing samples. Such quotations may be rejected as being invatid.

6. SAMPLES

6.1 In the case of the quote document stipulating that samples are requived, the supplier will be informed in due course when samples should be provided to
the institution, {This decreases the time of safety and storage risk that may be incurred by the respective institution), The bidders sample will be retained
if such bidder wins the cantract.

(i) Ifacompany/s who has not won the quote requires their samples, they must advise the institution in writing of such.
{ii} If samples are not callected within three manths of close of quate the institution reserves the right to dispose of them at their discretion.

6.2, Samples rmust be made available witen requested In writing or if stipulated on the document,

If & Bidder fails to provide a sample of their product on aoffer for scrutiny against the set specification when raquested, their offer will be rejected. All
{iY testing will be for the account of the bidder.
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
74, Bidders who fail to attend the compulsory meeling wilt ke disqualified from the evaluation process.
{) The institution has determined that a compulsory site meeting will not  take place.
{il Date: / / Time: : Place:
Institution Stamp: Institution Site Inspection / briafing session Official:
Fuil Name:
Sighature:
Date:

3. STATEMENT OF SUPPLIES AND SERVICES

8.1 The contractor shall, when requested ta do so, fumnish particulars of supplies delivered or servicss executed. If he/she fails to do so, the Department
may, without prejudice ta any other rights which it may have, institute inquiries at the expense of the coniractar to ohtain the required particulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

a.1. Should a bidder wish to qualify for preference points they must complete a SBD 8.1 document. Failure by a bidder to provide al retevant information
required, will rasult in such a bidder not being considered for preference point's allocation, The preferences applicable on the closing date will be
utilized. Any changes after the clasing date will not be considered for that particular quote.

10 TAX GOMPLIANCE REQUIREMENTS

181, in the event that the tax compliance status has failed on CSD, it is the suppliers’ responsibility to provide a SARS pin in arder for the institution o validate
the tax compliance status of the supplier,

16.2.  In the event that the istitution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Databass, the quate will not be
considered and passad over as non-comgpliant accarding to National Treasury Instruction Note 4 (a) 2016/17.

i TAX INVOICE

1.1, A taxinvoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

{i) the name, address and registration number of the supplier,

(i) the name and address of the recipient;

(iiiy an individual serialized number and the date upan which the tax invoice
{iv) a description and quantity or volume of the goods or services supplied;
(v) the official department order number issued ta the supplier;

(vi) the value of the supply, the amaunt of tax charged;,

(vil} the words tax invoice in a prominent place.

12 PATENT RIGHTS

121, The supplier shall indemnify the KZN Deparimant of Health (hereafter known as the purchaser) against all third-party claims of infringement of patent,
tradamark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

13. PENALTIES

13.1.  {f at any time during the contract period, the service provider is unable to perform in a timely manner, the service provider must notify the institution in
writing/email of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumstances and, if
deemed necassary, the institution may extend the service provider's ime for performance,

13.2.  |n the event of delayed perfarmance that extends beyond the delivery peried, the institution is entitled to purchase cammoadities of a similar quantity and
quality as a substitution for the outstanding commodities, without terminating the centract, as well as return commaodities delivered at a later stage at the
sarvice provider's expanse.

13.3,  Altematively, the institution may elect to ferminate the cantract and procure the necessary commoadities in order to complete the contract. In the event
that the contract is terminated the institution may claim damages from the service provider in the form of a penalty. The service provider's performance
should be captured on the service provider database in order to determine whether or not the service provider should be awarded any contracts in the
future.

13.4.

If the supplier fails to deliver any or all of the goeds or to perform the services within the period(s} specified in the contract, the purchaser shall, without
prejudice to its ather remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the defivered prics of the delayed
goods or unperformed services using the current piime interest rate calculated for each day of the delay until actual delivery or performance.
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14, TERMINATION FOR DEFAULT

41 The purchaser, without prejudice to any other remedy for breach of contract, by written nofice of default sent to the supplies, may terminate this contract

in whole orin part:

(I} if the supplier fails to deliver any or all of the goeds within the period(s) specified in the cantract,

(i©) if the supplier fails fo perfarm any other obfigation{s) under the contract; ar

(iii) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

142, | the evant the purchaser terminates the ceniract in whole or in part, the purchaser may procure, upen such terms and in such manner as it deems
appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goads, works or services,

143, \here the purchaser terminates the contract in whole or in part, the purchaser may decide o impase a restriction penalty on the suppiier by prohibiting
such supplier fram doing business with the pubic sector for a period not exceeding 10 years,

15, THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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s8bh 6.1,
PREFERENCE POINTS GLAIM FORM IN TERMS OF THE PREFERENTIAL PROGUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. it contains general information and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.4. The following preference point systems are applicable to invitations to tender:
- the 80720 system for requirements with a Rand value of up to R50 000 000 (alf appiicable taxes Included); and
- the 90/10 system for requirements with a Rand value above R50 000 000 {all applicable taxes included).

1.2, The applicable preference point system for this tender is the 80/20 preference point systent.
1.3, Paints for tris tender (even in the case of a tender for income-generating contracts) shall be awarded for:
{a} Price; and

{b) Specific Goals,

1.4. The maximum points for this tender are affacated as follows:

PRICE
SPECIFIC GOALS
Total points for Price and Specific Goals

1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of this tender ‘o claim points for specific goals with the tender, will be
interpreted to mean that preference points for specific goals are not claimed.

1.6. The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated ar at any fime subseguently, to substantiate any claim
in regard to preferences, in any manner required by the argan of state,

DEFINITIONS

{a) “tender” means a written offer in the form determined by an organ of state in respanse to an invitation to provide goods or services through price
quotations, competitive tendering pracess or any cther method envisaged in legislation;

(b) “price” meane an amount of money tendered for goods or services, and includes all applicable taxes less ali unconditional discounts;

(c) “rand value” means e total estimated value of a contract in Rand, caleulated at the ime of bid invitation, and includes all applicable taxes;

(¢} “tender for income-generating contracts® means a written offer in the form determined by an organ of state in response to an invitation far the
origination of income-generating contracts through ary method envisaged in legislation that will result in a legal agreement hetween the organ of state
and a third party that produces revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assets and concession
contracts, excluding direct sales and disposal of assets through public auctions; and

(&) "the Act" maans the Preferential Procurement Policy Framework Act, 2000 (Act Ne. 5 of 2000),

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
314 POINTS AWARDED FOR PRICE

3.4.1. THE 80/20 OR 90/10 PREFERENGE POINT SYSTEMS
A maximerm of 80 or 90 points i3 allocated for price on tha following basis:

a6/20 80M9
: Pr-Pminy . o Pt-Pmin
Where s R
Ps = Points scored for prics of tender under consideratian
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable lender

3.2 FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
32.2.1. POINTS AWARDED FOR PRICE
A maximum of 80 or 90 points is allocated for price cn the following basis:

80/20 a0M g
¢ Pt-Pmam OR
Ps:&](l +— ' : :
ST Pmak S ;
Where ER SO SRR AP R )
Ps = Paoints scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Price of highest acceptable tander
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4. POINTS AWARDED FOR SPECIFIC GOALS

4.1. In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Pracurement Regulations, preference points must be awarded for specific goals stated
in the tender. For the purposes of this tender the tenderer will be allocated peints based an the goals stated in table 1 below as may be supported by
prooff documentation stated in the conditions of this tender:

4.2, In cases where argans of state intend tc use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 90/40 preference
peint system applies, an organ of state must, in the tender documents, stipulate in lhe case of—
(a) an invitation for tender for income-generating contracts, that either the 80/20 or 90/10 preferance point system will apply and that the highest

acceptable tender will be used to determine the applicable preference point system; or

any other invitation for tender, that either the 80/20 or 90/1¢ preference point systerm will apply and thai the lowest acceptable tender wilf be used to

determine the applicable preference point system,

then the organ of state must indicate the peints allocated for specific goals for bath the 90/10 and 80420 preference peint system.

(b

Tahle 1: Specific goals for the tender and points claimed are indicated per the tabie below.
Note to tenderers: The tendarer must indicate how they claim pointa for each preference point system.

Number of
points
claimed
(80120
system)

Race - Full/partiall combination of points allocated to companies at least 51% Owned by Black Pecple

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3, Name of company/ffirm:

4.4 Company registration number:

4.5. TYPE OF COMPANY/ FIRM [tick applicable box]
Partnership/lcint Venture / Cansortium
One-persen business/sole propriety

Close corporation

Public Company

Personal Liability Company

(Pty) Limited

Non-Profit Campany

State Owned Company

oonDoo0ooo

I, the undersigned, who is duly authorised to do so on behalf of the company/firm, cerlify that the polats claimed, based on the specific goals as advised
4.6, in the tender, qualifies the company/ firm for the preference(s) shown and | acknowledge that:

iy The information furnished is true and correct;

iy The preference poinis claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

i) in the event of a contract being awarded as a resuit of paints claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to furnish
documesatary proof fo the satisfaction of the argan of state that the claims are correct,

V) Ifthe specific goals have been claimed or oblained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of
state may, in addition to any other remedy it may have -

(a) disqualify the person from the tendering process;

(b} recover costs, losses or damages it has incurred or suffered as a result of that person’s conduct;

(€} cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such
cancellation;

(d} recommend that the tenderer or contractor, its shareholders and directors, or enly the sharehalders and directers who acted on a fraudufent
basis, ba restricted from obtaining business from any organ of state for a perdod not axceeding 10 years, after the audi alteram partem fhear the
ather side) rule has been applied; and

(e} forward the matter for criminal prosecution, if deemed necessary,

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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Intended Areas of Use:
Regional Hospitals

T1 and T2 Hospitals
Quaternary Hospitals

Expert Advisory Group:
IT:
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NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED MUST BE
ANSWERED “COMPLIES”, “DOES NOT COMPLY” OR ANSWER THE QUESTION UNDER

BIDDERS COMMENTS.
BIDDERS COMMENTS:
STATE “COMPLIES" OR
. “DOES NOT COMPLY"”
NO SPECIFICATION OR ANSWER THE
QUESTION.
Clause G1.1 The space provided under "Bidder's Comments” for each clause must -

be used for this purpose. Bidders who neglect to provide answers to
every Clause in this Bid Specification will be disqualified. Bidders must
note that abbreviated answers e.g. N/A etc. will not be accepted.
Bidders must also note that no part of any clause/s in this Bid
Specification may be alterad. Where there are traces of alterations
found to any clauses in this Bid Specification during Adjudication, the
Adjudication Committee will reserve the right to disqualify the bidder.
The Bidder must clearly indicate if their offered product complies with
the stated requirements, by indicating, “Complies” or "Does not comply”
or answer the question next to the corresponding clause,

\}ause G2

All responses must be clear and legible,

Clause G3

GUARANTEE:

Clause G3.1

All Equipment, Materlals and Workmanship provided under this
Contract must be Guaranteed for a minimum period of twenty four (24)
Months. The successful bidder must arrange with the respective
Haospital / Institution and the Health Technology Services before
Commissioning the Equipment at the respective Hospital / Institution.
The bidder to note that the Guarantee period must only take effect upon
successful Commissiching at the respective Hospital / tnstitution and
successful test and acceptance by the Health Technology Services.

Clause G3.2

State percentage guaranteed up time of machine {Should be at least
99%).

Clause G3.3

The recommended number of services, per annum, by the
manufacturer, must be included during and up until the end of the
guarantee period and all costs related to the provision of such service/s
will be for the bidders account. =

i

Clause G3.4

The bidder must state the number of services that will be provided
during and up to the end of the guarantee period.

;}ause G35

Any breakdown during the guarantee period must include ail cost =
(spares, labour, travelling and sundries) for any prescribed 3
maintenance services (major and minor) as well as any QA testing that | .
is required by Department Health’s Radiation Control Board duringthe | -
guarantee period. :

Clause G3.6

Travelling and Travelling Time costs must be included during the . -
Guarantee Period? - = .

Clause G3.7

Spares that may be required during the Guarantee Period will be
supplied at the expense of the bidder.

Clause G3.8

Downtime during the Guarantee Period must extend the Guarantee time
on a Day-to-Day basis.

Clause G3.9

Any repetition (twice or more) of the same type of fault that first
occurred during the guarantee perjod must be considered as a repair
under guarantee if it occurs within the first year after the expiry of the
guarantee period.
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NO

BIDDERS CCuilmENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

Clause G3.10

The same guarantee conditions must apply to replacement units.

Clause G4

The successful bidder must Supply, Deliver, Commissian and install the
Equipment and will be required to demonstrate the product to the
Applicable Staff at the Institution and costs for the abovementioned
must be included in the final bid price.

Clause G5

Bidders must offer the Health Technology Service's In House
Technicians a demonstration of the product, which will enables the
Health Technology Service's In House Technicians to become
acquainted with the equipment during the Test and Acceptance phase.

Clause G6

Preference may be given to a make and model that has been
technically and clinicaily evaluated by a Government Institution within
the R.8.A. {(Attach proof of evaluation where applicable),

Clause G7

The successful bidder must provide the Health Technology Service's in
house Technicians, full training in the calibration, maintenance, service
and repair of the product down to PCB Level. N.B. The quality and level
of the training must be equivalent to the manufacturer's original factory
training and any costs incurred to provide this training will be for the
bidders account. A Certificate of Competency must be issued on
completion of the training. The Training must be provided by the
successsful bidder to the Health Technclogy Services within three
months from date of initial supply and delivery of the equipment to the
end user.

Clause G&

SERVICING:

Clause G8.1

The bidder must have a well established service and repair facility in
KwaZulu-Natal, to service, repair and calibrate the equipment offered.
(The Health Technology Services reserves the right to inspect the
premises),

Clause 8.2

If the service is subcontracted to a local service agent, a signed copy of
The letter of appointment by the bidder and acceptance by the
Subcontractor must be submitted with this bid / quotation.” (The Health
Technology Services reserves the right to inspect the premises).

Clause G8.3

State Number of other medical equipment "Repair & Service® Agencies
{excluding your Agency) represented by the subcontractor.

Clause G8.4

Supply the Name, Address and Telephone Number/s of the Local
Service Department within KwaZulu-Natai.

Please supply detalls as follows:

Company name

Physical Address

Telephone Number/s :
Fax number

{(The Heaith Technology Services reserves the right to inspect the
premises),

SPECIFICATION: H.T.S. - OS 27 (ECTRONICS)
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SPECIFICATION

Clause GB.5

State if the Technician(s) are in the direct employ of the bidder or a
subcontractor.

Clause G8.6

The bidder must supply information on the number of Technicians
permanently working in KwaZulu-Natal and their names and contact
Telephone Numberfs must be listed {Directly employed or
subcentracted) in an annexure to the bid document.

Clause G8.7

The Technician(s) must be original equipment manufacturer trained to
deal with the service, repair and calibration of the equipment quoted on.
N.B. Proof of original equipment manufacturer training must be
submitted with this bid / quotation offer.

Clause G8.8

The Institution's requirement is that a technician is available within a
reasonable time (24 hours) to attend to malfunctioning equipment. The
Bidder to state the technician per install base e.g. equipment ratio to
technician ratio, e.g. 1 technician per 10 pieces of equipment.

BIDDERS COMMENTS:

STATE “COMPLIES” OR
"DOES NOT COMPLY"
OR ANSWER THE
QUESTION.

élause G9

The bidder must Guarantee that no additional equipment will be
Required for the successful operation of the equipment bided for on
delivery and commissioning at the customers site. A starter pack of all
essential accessories and disposables must be supplied sa that the unit
can be put into immediate operation. The cost of the starter pack must
be included in the final bid price.

Clause G10

Optional accessories must be offered for separately on the Schedule of
optional accessories found at the end of this Technical specification,
indicating catalogue numbers, correct descriptions and Prices inclusive
of V.A.T.

Clause G11

Bidder must state the period of time for delivery of Spare parts following
the receipt of an official order as follows: 0 to 10 days; 0 to 20 days; 0 to
30 days; 0 to 60 days; 0 to 90 days; more than 90 days.

Clause G11.1

The Bidder must supply with this offer a list together with the quantities | =
of spares held locally in stock in the KwaZulu-Natal Province on the :
offered product. The Health Technology Services reserves the right to
inspect the premises to verify the spares stock held.

Clause G12

The bidder must include a firm commitment in writing, which must be
attached with this bid that they would supply spares, components,
upgrades, complete original service / repair manual, technical support
and ongoing training support for technical staff of the Health Technology
Services and the end users Department of Health, Kwazulu-Natal
throughout the life cycle of the equipment offered. :

Clause G13

Spares must be available for 10 (fen) years from the original equipment
manufacturer for the product offered.

Clause G14

The successful bidder must include in their offer at no extra cost
to the final bid price:

Clause G14.1

Complete user Operation / Maintenance Manual x 2 {two) Book / File;
CD, DVD copies in English Language.

SPECIFICATION: H.T.S. - 0S 27 (ECTRONICS)
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BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

Clause G14.2

Complete ORIGINAL Service / Repalr Manual x 2 (two) Book / File; CD;,
DVD copies in English Language which MUST include the following
information; ’

Fault Finding Guide, Circuit Diagrams / Schematics, Circuit
Descriptions, and PCB Layouts, Calibration Guide, Part Numbers and
exploded diagram of Mechanical Paris / Panels.

Clause G14.3

All the above Manuals must be properly bound in either a Book, File or
CD form.

Clause G14.4

The Bidder must supply all software (including software-keys and / or
passwords} to allow for trouble shooting (faultfinding), maintenance,
calibrations, repairs and services at no additional cost.

Clause G15

Does your Company have an after hour service hack up facility.

Clause G16

If the equipment is taken away for repairs, a loan set must be made
available on request to the end user by the Institution until the

Institution’s unit is returned. All costs incurred for providing the loan unit |
must be for the bidders account.

k_é‘lause G17

Bidder must bid on the latest mode! and Technology that fully complies
with this Technical Specification.

Clause G171

The Bidder must state how long this technology has been commercially
available (state when the model offered was launched).

Clause G17.2 The bidder must state if there are any near future updates expected.

Clause G18 The successful bidder must maintain a system for notifying and
Providing users with Updates, Modifications, new Software Releases
and Recalls. )

a. Clause | The successful bidders must arrange for an acceptance test of the

G189 equipment with the Manager of the Health Technology Services and the
Hospital Manager. A copy of the original answered Specification, copy
Of the invoice order and relevant paperwork (FH form) from the
Receiving Hospital must be submitfed with the equipment when the
ACCEPTANCE TEST is to be undertaken.

Clause G20 Where equipment bided for, operates off 220 Volt, 50Hz a.c. supply, _
bidder must ensure that the product being quoted for is fitted with a 15
Amp approved mains plug top, which is held together by two screws.

Clause G21 The unit must comply with an acceptable International Electrical Safety
Standard such as 1EC 60601-1 and 60601-1-2 for Medical Equipment

Where the quoted equipment operates off an electrical supply.

Clause G22 All equipment, the installation and any alteration f additions must
comply with:

Clause G221 The Oceupational Health and Safety Act (1293),

Clause G22.2 The wiring code S AN.S. 0142,

Clause G23 Units being quoted for must be CE Certified. (Attach a copy of
certification}. The make and the mode! offered must be reflected on the
certificate.

Clause G24 The Mains Cable of the unit being quoted for must be the Hospital

Grade Type and it must be a minimum length of (3} three metres.
N.B. The mains cable of the unit being quoted for must be S A.N.S.

SPECIFICATION: H.T.8. - 08 27 (ECTRONICS)
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BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”

SPECIFICATION OR ANSWER THE

QUESTION

Colour coded,

Clause G25

The equipment being quoted for must be protected against Electro
Magnetic Interference.

Clause G26

Only new equipment must be quoted for. Refurbished and
reconditioned equipment being quoted on will not be accepted.

Clause G27

Bidders must note that dedicated test equipment, spare parls and any
special tooling required for the upkeep and maintenance of the
equipment quoted on must be available to the Health Technology
Services lo procure If requested,

Clause G28

All the necessary calibration and maintenance software, where
applicable, required to maintain and calibrate the equipment, must be
supplied with the equipment to the Health Technology Services at no
extra cost to the final bid price.

Clause G29

NB. HAZARDOUS SUBSTANCE ACT:

Clause G29.1

If this type of equipment / apparatus appears on the schedule of
Hazardous Substances issued by the Directorate; Health Technalogy of
the Department of Health, a license in terms of the Act on Hazardous
Substances (Act. 15/1973) must be submitted with this bid document.
The license must be registered under the bidders name or a letter of
joint venture must be submitted by the license holder where the license
is not in the name of the bidder, Bidders that negiect to submit a
license will not be considered.

Clause G29.2

Registered product with SAHPRA (South African Health Products
Regulatory Authority) at time of tender. Failure to submit confirmation
will result to disqualification. Please state SAHPRA License number to
distribute the product

Clause G29.3

Where it has been established by the bidder that the equipment offered |
does not require Radiation Control licence, proof from the Radiation - -
Control authority must be submitted with this bid document. -

.

Clause G30

The system offered must comply fully with or exceed all of the minimum |
specification requirements per the Technical Clauses.

s

Clause G31

The offer submitted must be supported by descriptive literature, colour
pamphlets, colour brochures and technical data sheets applicable to the |-
offer (i.e. supporting inforrmation for all components of the system) must | .
accompany the bid, failing which the bid will not be considered, :

Clause G32

The equipment and any accessories ordered from the successful bidder |.2.. : ‘
will be delivered, installed, tested, calibrated, demonstrated (including [ '
specified training) and commissioned in the specific Hospital at the ‘
expense of the successful Bidder, prior to full payment being made.

Clause G33

All prices are to include V.A.T. and must be guoted in the South African | ‘ =T
currency. The price must be valid for a period of 180 days from closing
date of bid.

i

i
27

Clause G34

If the product offered is unknown to the Department, the Department
reserves the right to have the unit evaluated by a team of Technical and |
Clinical experts with regards to its functionality, performance and

quality. The decision of this committee will be used as a motivation for
the evaluation and recommendation of the bid. For this reason a
demonstration unit must be readily available, or the bidder must take
arrange for demonstration with representatives of the Department for

the equipment offered at a site within Scuth Africa where a same make
and model of unit is installed and is in full clinical operation. The cost of |

SRR
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BIDDERS COMMENTS:
STATE “COMPLIES” OR

software in years,

“DOES NOT COMPLY"”
NO SPECIFICATION OR ANSWER THE
QUESTION
this site visit is for the account of the bidder and it must therefore not
place any obligation on the Department to procure from the bidder.
Clause G35 The Institution requesting the unit reserves the right to clinically trial and
evaluate the unit in order to ensure that the unit meets the clinical
requirements of the Department before adjudication of the bid.
Clause G36 UPGRADEABILITY WHERE APPLICABLE:
Clause G36.1 Bidders are to state the policy with regard to future software updates
and the costs that will be involved.
Clause G36.2 The Bidder to state what hardware and software will be available, with
costs and projected dates.
Clause G37 UPGRADE POLICY:
Clause G37.1 All future upgrades (hardware and software) involving patient safety
must be offered at no additional cost.
Clause G37.2 All future upgrades removing software viruses from existing software
must be suppked at no cost.
Clause G37.3 Any upgrade before or after installation of the equipment involving
S additional cost must be brought to the attention of the Manager, Health
Technology Services.
Clause G38 The Bidder must indicate the expected life of their offered unit and

SPECIFICATION: H.T.S. - OS 27 (ECTRONICS)
REWVISED: 03/08/2023
Page 7 of 13 J—

JNS




TECHNICAL SPECIFICATION.

Clause T1

This specification establishes the requirements, supply, delivery, end user training, demonstration, commission and
installation of on site of a video conference call system,

N.B. All costs must be included in the final bid price.

BIDDER’S COMMENTS:

Clause T1.1

Bidders must have or must be:
1. Microsoft teams for Business Certified Software Implementation Companies with Video Conferencing Solutions
experience,

2. Atrack record in the supply and implementation of the requisite hardware and software for a Video
Conferencing Solution.

BIDDER’'S COMMENTS:

Clause T2

The primary requirements, is to supply and install a CPU, USB Mouse and USB Keyboard with pre-installed Microsoft .
teams for Business and windows 10 {both will be supplied by the department) connect to the LAN and all other Video

Canferencing equipment and coliaboration handsets and applications. The CPU must have an On-board Sound card,
On-board HDMI port and USB Webcam port
BIDDER’S COMMENTS:

Clause T3

The unit should have, Eagle eye camera with voice recognition, 40 watts per channel Power amplifier, 4 inch 2 way
clused back ceiling speakers, 1 Ceiling Microphone. .

BIDDER'S COMMENTS:

SPECIFICATION: HT.S. - 0S 27 (ECTRONICS)
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Clause T4

The Data Cabling Krone Cat8 UTP cabling and fibre optics cabling will be deployed at ali sites to cater for Video
Conferencing and LAN interconnectivity requirements,

BIDDER’S COMMENTS:

Clause T5
The NOC Services Remote network monitoring via an established NOC might be required in future.

BIDDER'S COMMENTS:

Clause T6

Due to the converged infrastructure requirements and geographical considerations, a brand that will be provided by
the preferred service provider, a gold partner certificate must be produced and that brand must be able to integrate
to the following current infrastructure hardware which they are used by the department,

» Cisco Routers

¢ HP Switches

Where partnership cerlification is available, and the bidder does not have any certification, this will lead to

disqualification of the bidder
BIDDER’'S COMMENTS:

Clause T7

:Eieference Sites: At least five completed installation reference sites with contactable contact persons must be supplied with similar
solution and vendor requirements

BIDDER'S COMMENTS:

Clause T8

SPECIFICATION: H.T.8. - OS5 27 (ECTRONICS)
REVISED: 03/08/2023
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EQUIPMENT ITEM

| MODEL

Comments

Audio Equipment

Stereo Audio Power Amplifier (40 Watts per
Channel)

907XL

4-Inch, 2-Way Closed-Back Ceiling Speakers

KRASPKGALILAC
(PAIR)

Video Conferencing

CPU: 10™ Generation Intel i5 Processor with a
minimurm CPU speed of 2,60GHZ, 8GB DDR
RAM, 1TB hardrive, dedicated graphics ¢ard,
4Xush ports and 2 USB port must be [ocated in
front of CPU chassis, USB Keyboard and USB
Mouse.

Connectivity:Include an internal network Ethernet
card with RJ45 netwark port and support
10/100/1000Mbps speed.(to allow a physical

a built-in network card with speed of 300Mbps { to
be able to connect to wireless networks)

connection to a local network. Connectivity include

Eagle Eye Director {(Camera With Voice
Recognition)

Ceiling Mic Audio Science

CTS-MIC-CLNG=

Universal Audio Science Mounting Kit

CTS-MTKIT-UA

Equipment ltem

Model

5M CATE Fly lead Cables

10M VGA Cables

10M HDMI Cables

C-MHM/MHM-25

RJ45 Port on CPU

On-board HOMi Port

On-board Sound Card

USB Webcam Port

Pre-Installed Microsoft teams for Business
Software

Equipment Rack / Mini Cabinet

Cable Trunking

Power cables

Any other Component that might be required

BIDDER'S COMMENTS:

Clause 79"

SPECIFICATION: H.T.S. ~ OS 27 {(ECTRONICS)
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" Bidder must supply the equipment type and provides a specification as per the current technology available at time of
compiling this document. Microsoft teams for business is able to run from a desktop and technology is available to then
connect audio, source and video to the desktop. The basis of the below equipment is based on using switches for
switching and integration.

BIDDER'S COMMENTS:

Clause T10

The proposed equipment must be the most user friendly, very easy to use for all Departmental employees, require the
least support from iT Technicians, require the least use of any additional 3rd party software and must also provide
durability for a longer period of time.

BIDDER'S COMMENTS:

Clause T14

Display Devices 55" ED Series D55D, Remcte Control, HDMI Port, VGA Port, USB Port, Wali-mounting Brackets

BIDDER’S COMMENTS:

Clause T12

in Delivery and Installation of all equipment, Programing and Configuration. System Administrator and IT Technicians training per
site. Provision of training manuals, Hardware Warranties for 3 Years.

BIDDER’S COMMENTS:

SPECIFICATION: H.T.S. — OS 27 (ECTRONICS)
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SCHEDULE OF OPTIONAL ACCESSORIES

Bidders must quote the price of the optional accessories listed as well as any other
accessories that may be useful to the end users. The receiving Institutions may purchase
individual accessories necessary for their particular Institution.

Cat No Item Price including VAT

DETAILED TECHNICAL SPECIFICATION

SPECIFICATION: H.T.S. - OS 27 (ECTRONICS})
REVISED: 03/08/2023
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GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIFY THE BIDDER

Make:

Model Number / Part Number for:

Caountry of Origin

Final Bid / Quotation Price inclusive of V.AT.

i_ocal (Durban) Agent

Delivery Peariod

R 8 A Import Parmit Holder

BIEDER

SIGNATURE DATE

ADDRESS
\’x

TELEPHONE NO. FAX NO.

CONTACT PERSON
(PLEASE PRINT)
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