y LORPATLA AR TAL PROVINOE
HEALTH

5 REPUBLIC OF SOUTH AFRICA
Quotation Advert
Opening Date: 13/11/2023
Closing Date: 20/11/2023
Closing Time: 11:00
INSTITUTION DETAILS
institution Name: Nkandla Hospital
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Supply Chain Management
Place where goods/ Nkandla District Hospital
service is required:
Date Submitted: 13/11/2023
ITEM CATEGORY AND DETAILS
Quotation number: ZNQ INKA/761/22/23
Item Category: Services
Item Description: Cleaning service of Building at Nkandla hospitall 04 months

Quantity (if supplies): 01
COMPLLSORY BRIEFING SESSION | SITE VISIT

Select Type: Compulsory Site Meeting
Date: 16 November 2023

Time: 10:00

Venue: Niandla hospital board room

QUOTES CAN BE COLLECTED FROM:  On site meeting

QUOTES SHOULD BE DELIVERED TO:  The tender box situated in the main administration
wlock next to Human Resource Office or Alternatively e-mailed to shusiso.buthelezi@kzn.gov.za

ENGUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name: P2 Malmande

Email: sbusiso.buthelezi@kznhealth.gov.za Contact number: 035 833 5124

Finance Manager Name:  Mr. S.M. Buthelezi Finance Manager Signature_/!



STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

PO AL LR A BRESVERLE
ur

4 T A

R =
STRICT HOSPFITAL

o LY A
YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: NKANDLA DI

FACSIMILE NUMBER: 095 833 0054 E-MAIL ADDRESS: shusiso.buthelezi@kznheaith gov.za

PHYSICAL ADDRESS: 491 MBATHA LANE NKANDLA

1 NKA ;761 123 24

QUOTE NUMBER, _ ZNQ VALIDITY PERIOD: 60 DAYS

DATE ADVERTISED: 131172023 CLOSING DATE:  20/11/2023 CLOSING TIME: 11:00

DESCRIPTION: Supply of Services for Gleaning of Building at Nkandla Hospital

CONTRACT PERIOD (F apPLicasLey ~ ONCE OFF

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS).
Tender box next to management office

shusiso.buthelezi@kznhealth.gov.za

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
conTACT pERSON: 2 Ndimande TELEPHONE NUMBER; O35 833 5022

E-MAIL ADDRESS:

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:

CONTAGT PERSON; XA Mosia TELEPHONE NuWBzR; 035 833 5084

E-MAIL ADDRESS:

Bidders should ensure that quotes are delivered timecusly to the correct address. If the quote is late, it will not be accepted for consideration,
The quate box is open from 08:00 o 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS - {NOT TC BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER! SARS PIN:

VAT REGISTRATION NUMBER {If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. Ml AlA]A

UNIQUE REGISTRATION REFERENGE;
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QuoTe NUmeer: _zng s NKA L i
DESCRIPTION: Supply of Services for Cieaning of Building at Nkand!a Hospital
[FREFERENGE POWTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATIGN OF SPECIFIC GOALS W TERMS OF PPR 2022 [ POINTS ALLOCATED
Promotion of enterprises localed In a specific district for work to be done or services to be randered in thal districl 20
COUNTRY OF PRIGE
ey [T OF BRAMD &
ICN NUMBER  [QUANTITY | oo e [DESCRIETION NODEL :\;’IANLJFACTUR . .
Service
1 unit Services for Cleaning of Building
at Nkandla Hospital
for period of 04 months
AS PER SPECIFICATION ATTACHEDR
Compulsory reguirement:
Must be CSD registered
Bcci certificate
letter of good standing
proof of locality
verificable/iraceble Ref doing
similar service
Compuisory site briefing
Date:16/11/2023
Time: 10:00
Venue: nkandla hospital boardroom
Email; sbusiso.buthelezi@kznheaith.gov.za

VALUE ADDED TAX @ 15% {Only if VAT Vendor}
TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES / NO
IS THE PRIGE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.AN.S. f 8.A.B.S. SPECIFICATICN? YES / NO

STATE DELIVERY PERICD {E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDDER:
(By signing this document, | hereby agree to all terms and conditions)

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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BIDDER’S DISCLOSURE

1 PURPOSE OF THE FORM
Any person {nalural or jurlstic} may make an offer or offers in lerms of this Invitation to kid. In line with the principles of Iransparency, accountabliity,
imparliality, and ethics as enshrined in the Constitution of the Republic of Seuth Africa and furlher expressed in various pieces of fegislalion, iLis required
for the bidder fo make this deciaralion in respect of the delails required hereunder.

Where a personfs are iisted in he Register for Tender Defaulters and / or the List of Restricled Suppliers, that person will automatically be disqualified
from the bid process.

2 BIDDER'S DECLARATION

21, Is the bidder, or any of ils direclars / trustees / shareholders / members / pariners or any person having a contralling interest’ in the YES / NO
anlerprise, employed by the stale?

2.9 so, furnish parliculars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprietor/ direclors / truslees /

shareholders / members/ partners or any person having a controlling interest in the enterprise, in lable below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any person connected with the bidder, have a relationshlp with any perscn who is amployed by the procuring institulion? YES / NOC

221, If so, furnish particulars:

2.3, Does lhe bidder or any of its directors f lruslees / shareholders / members / partners or any persen having a controlling interest in the YES { NO
enterprise have any interesl in any other related enterprise whether or not they are bidding for this contract?

2.3.1.  If so, furnish parliculars:

3 DECLARATION

1, the undersigned (name) in submitting the accempanying bid, do hereby make
the following slatements that | cerlify to be true and complels in every respect;

3.1, | have read and | understand the contents of this disclosure;

3.2 { undersland that the accompanying bid will be disgqualified if this disclosure is found not to be true and complele in every respect;

3.3, The bidder has arrived al the accompanying bid independently from, and wilhout consullation, cemmunication, agreemenl or arangement wilh any
compelitor. However, communication between pariners in a joint venture or consorlium?® will not be construed as collusive bidding.

34. In addition, 1here have been no consutlations, communicalions, agreemenis or arrangemsnts with any compelitor regarding the guality, quantity,
specifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the intention or decision lo submit or not lo
submit the bid, bidding with the inlention not to win the bid and conditions or delivery pariiculars of the products or services to which this bid invilation
relates.

35 The terms of the accompanying bid have nol been, and will not be, disclosed by the bidder, direclly or indirectly, lo any competitor, prior to the date and
time of the official bid opening or of the awarding of lhe contract,

386. There have been no consuliations, communications, agreements or arangements made by the bidder with any official of the procuring Inslitulion in

retation 1o (his procurement process prior fe and during the bidding process except to provide clarification en the bid submilled where so required by the
institution; and the bidder was not involved in the drafling of the specifications or lerms of reference for this bid.

3.7. { am aware that, In addition and without prejudice o any olher remedy provided to cembat any restrictive practices relaled to bids and conlracls, bids thal
are suspicious will be reportad to the Competition Commissicn for invesligation and possible imposition: of administrative penalties in terms of section 59
of the Compelition Act No 89 of 1998 and or may be reported lo the National Proseculing Authorily (NPA) for criminal investigation and or may be
restricted from conducting business with Ihe public sector for a period not exceeding ten (10} years in terms of the Prevenlion and Combating of Corrupt
Activilies Act No 12 of 2004 or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE |5 CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH & OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY GHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TC BE FALSE,

NAME OF BIDDER SIGNATURE POSITION DATE

1 lhe power, by one persen of a group of parsens holding the malority of lhe equity of an emlerprise, altemativaly, the personds having the deciding vole or power to Influence or lo direcl the cowmse and
decislans ol lhe anterpiise,

2 Joint venlute or Consortium means an association of persons for lhe purposse of combining their expenise, proparly, capilal, elfors, skill and knowledgs in an activity for the executton of B contracl.
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GENERAL CONDITIONS GF CONTRACT
NGTES
The purpose of this documentis to:
(i} Draw special attention to certain general conditions applicable lo government bids, contracts and orders; and
(i} To ensure that clients be familiar wilh regard to the righls and obligations of all parties involved |n doing business with govemment,
In this document words in the singular also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuler.
» The General Condilions of Gonlract will form part of all bidfquotation documents and may not be amended.
*  Special Conditions of Contract {SCG) relevant to a specific bid, should be compiled separately for every bid (if applicable) and will supplement the
General Conditions of Contracl. Wnenever lhere is a conflict, the provisions in lhe SCC shall prevail.
k| Definitions
Thne following lerms shali be interpreted as indicaled,
1.1, “Closing time” means the date and hour specified In the bidding decuments for the receiplt of bids.
1.2. "Conlract” means the wrillen agreement entered into belween the purchaser and Lhe supplier, as recorded in the conlract form signed by lhe parties,
including all attachmentls and appendices thereto and all documenls incorporated by reference therein.
1.3. “Conlract price” means the price payable lo the supplier under the conlract for the full and proper performance of his contractual obligalions.
14. “Comupt praclice” means the offering, giving, receiving, or soliciting of any thing of vaiue lo influence the action of a public official in the procurement
process of in contract execution,
1.5, "Countervailing duties" are imposed in cases where an enterprise abroad is subsidized by iis government and encouraged lo market ds producls
intemallonally.
1.6. “Country of origin® means the place where the goods were mined, grown or preduced or from which the services are supplied. Goods are proguced

when, through manufacturing, processing or substantiai and majer assembly of components, a commercially recognized new product results that is
subslantially gifferent in basic characteristics or in purpose or ulility from its componenls.

1.7. “Day"” means calendar day.

1.8. “Delivery” means delivery in compliance of the conditions of the contract or order.

1.8. “Delivery ex stock” means immediate delivery direclly from stock actually on hand.

110, “Delivery into consignees store or lo his site” means delivered and unlcaded in the specifiad store or depot or on the specified site in complance wilh lhe
conditiens of Lhe contracl or order, Ihe supplier bearing zll risks and charges involved until the supplies are so defivered and a valid recsipt is oblained,

111 "Bumping® occurs when a private enterprise abroad markel its goods on own iniliative in the RSA at lower prices than thal of the counlry of origin and
which have the potential to harm the lecal indusliries in the RSA

112, *Force majeure” means an event beyond the control of the supplier and not involving the supplier’s fault or negligence and not foroseeable, Such evenis

may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revolulions, fires, floods, epidemics, quaranting reslrictions
and freight embargoes.

1.13.  *Fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the execulion of a conlract to the deliment of
any bidder, and includes coltusive practice among bidders (prior ta or after bld submission} designed to eslablish bid prices at arlificial non-compelilive
levels and Lo deprive the bidder of the benefits of free and open competition.

1.14, “GGCC" means the General Conditions of Contracl,
115, *Goods’ means all of the equipment, machinery, and/or other malerials that the supplier is required to supply to Ihe purchaser under (he coniract,
1.16.

“Imported conlent” means that portion of the bidding price represented by the cost of compenents, parts or materials which have been or are still lo be
impored {whether by the supplier or his subconlraclors) and which costs are inclusive of the costs abroad, plus freight and other direct imporiation costs
such as landing cosis, dock dues, import duty, sates duty or other similar tax or duty al the South African place of entry as well as transportation and
handiing charges to the factory in the Republic where the supplies covered by the bid will be manufaclured.

1.17.  *Local content” means that portion of the bidding price which is nol included in the Imporied content provided that local manufacture does take place,

118, “Manufaciure” means the production of products in a factory using labour, materials, components and machinery and includes other relaled value-adding
activities.

1.19.  "Order” means an official written order issued for the supply of goods or works or the rendering of a service,

1.20.  “Project sile,” where applicable, means the place indicated in bidding documents.

121, *Purchaser’ means he organization purchasing the goods.

122 "Republic" means the Republic of South Africa.

1.23.  "SCC" means the Special Condllions of Conlract.

1.24. "Services” means (hose flunctional services anciflary to the supply of the goods, such as transportalion and any other incidental services, such as
Instaliation, commissioning, provision of technica assistance, lraining, catering, gardening, security, mainlenance and other such obligalions of the
supplier covered under lhe conlract.

126, “Writlen" or “in writing” means handwritten in Ink or any form of eleclronic or mechanical writing.

2 Application

2.1, Tiese general condliions are applicable lo all bids, contracts and orders including bids for functional and professional services, sales, hiring, lelling and
the granling or acquiring of rights, but excluding Immovable properly, unfess otherwise indicaled in the bldding documents.

2.2, Where applicable, speciat condilions of contraci are also lald down to cover specific supplies, servicas or works.

2.3. Where such special conditions of contracl are in confiict with Ihese general conditions, the special condilions shall apply.

3 General

31. Unfess otherwise indicated in the bidding documents, Ihe purchaser shall not be liable for any expense Incurred in the preparation and submission of a
bic, Where applicable a non-refundable fee for documents may be charged.

3.2, With certain exceptions, invitaliens 1o bid are only published in the Govemment Tender Bulletin. The Govemment Tender Bullelin may be obtained

directly from (he Government Printer, Private Bag X85, Preloria 0001, or accessed eleclronically from www.ireasury.gov.za

Page 4 0f 13



5.2.

5.3,

5.4,

7.2.

71.3.

7.4.

8.1,

8.3,

8.4,

8.5

8.6
8.7.

8.8.

9.2

10

10.1.

10.2.

kAl
1.1,

STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

Standards
The goods supplied shall conform o the standards mentioned in the bidding documents and specifications.

Use of contract documents and information; inspection.

The supplier shali not, wilhout (he purchaser's prior wrillen consent, disclose the contracl, or any pravision thereof, or any specification, plan, drawing,
paltern, sample, or informatlen furnished by or on behalf of the purchasar in conneclion lherewilh, to any person other than a person employed by the
supplier In the performance of the contract. Disclosure to any such empleyed person shall be made in confidence and shall extend only so far as may be
necessary for purposes of such performance.

The supplier shall nol, without the purchaser’s prior wrilten consent, make use of any documant or informalion mentioned in GCC clause 5.1 excepl for
purposes of performing the contract,

Any document, olher than (he conlract itsell mentioned in GCC clause 5.1 shall remain the properly of the purchaser and shall be relurned (all copies) to
the purchaser on completion of the supplier's performance under the contracl if so required by the purchaser.

The supplier shall permit the purchaser to inspecl the supglier's records relaling to the performance of the suppiier and to have them audited by audilors
appalnted by the purchaser, if s¢ requirad by the purchaser.

Patent rights

The supplier shall indemnify the purchaser against all third-parly claims of infringement of patent, trademark, or industrial design rights arising from use
of the goods or any part thereof by the purchaser.

Performance security

Within thirty (30) days of receipl of the notification of conlract award, the successful bidder shall furnish to he purchaser the performance securiy of the

amount specified in 3CC.

The proceeds of the performance security shall be payable to the purchaser as compensation for any joss resulting from the supplier's failure lo complete

his obligalions under the conlract,

The performance securily shall be denominaled in the currency of the contract, or in a freely converible surrency acceptable to the purchaser and shall

be in one of lhe following forms:

{(2) a bank guaranlee or an irrevocable letter of credit issued by a reputable bank jocaled in the purchaser’s country or abroad, acceptable lo the
purchaser, in ihe form provided in ihe bidding documenis or anothar form acceplable to the purchaser, or

(b} a cashiers or certified cheque

The performance security will be discharged by the purchaser and returned to the supplier not later than Ihirty (30} days following the date of complelion

of the supplier's performance obligalions under the contract, including any warranty obligations, unless otherwise specified in SCC.

Inspections, tests and analyses

All pre-bidding testing will be for the accouni of lhe bidder,

If it Is & bid condition that supplies o be produced or services (o be rendered should at any stage during production or execution or on comglelion be
subject to inspection, the premises of the bidder or contractor shalt be open, at all reasonable hours, for inspection by & representalive of the Depariment
or an organization acling on hehalf of the Department.

If there are no inspection requirements indicaled in the bidding documents and no menticn s made in the contract, but during the contract period it is
decided thal Inspections shall be carried oul, the purchaser shalf itself make the necessary arrangements, inciuding payment arrangements with the
testing authorily concerned.

i Ihe inspections, tests and analyses referred (o in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
the Inspections, tests and analyses shail be defrayed by the purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.3 do nol comply with the contracl requirements, irmespective of whether such supplies or
servicas are accepled or not, he cost in connection with these inspactions, tests or analyses shall be defrayed by the supplier.

Supplles and services which are referred Lo in clauses 8,2 and 8.3 and which do not comply with the contracl requirements may be rejected.

Any contract sugplies may on or after delivery be inspecied, lested or analyzed and may be rejected if found not lo comply with the requirements of the
conlrach, Such rejected supplies shall be held at the cost and risk of the supplier who shail, when called upon, remove them immedialely at his own cost
and forthwith substtute thern with supplies which do comply with the requirements of the conlract. Failing such removal the rejected supplies shall be
retumed at the suppliers cosl and risk. Should the supplier fail to provide the substilute supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substitule the rejected supplies, purchase such suppiles as may be necessary al lhe expense of the supplier.

The provisions of clauses 8.4 (o 8.7 shalt not prejudice the righi of the purchaser lo cancel the contract on account of a breach of the cendiliens thereof,
or lo act in terms of Clause 23 of GCC.

Packing

The suppiier shall provide such packing of lhe goods as |s required lo prevent their damage or delerioralion during transil 1o their final destination, as
indicated in the conlraci, The packing shall be sufficienl lo withstand, without limitation, rough handling during transil and exposure 1o exlreme
temperatures, salt and precipitation during transit, and open storage, Packing, case size and weights shall lake inlo consideralion, where appropriate, lhe
remaoteness of the goods' finat destination and the absence of heavy handiing facililies at all poinls in transil.

The packing, marking, and documentalicn wilhin and outside the packages shall comply strictly with such special requirements as shall be expressly
provided for In the contract, including additionzal requirements, If any, specified in SCC, and in any subsequent inslructions ordered by the purchaser,

Delivery and documents

Delivery of the goods shali be made by the supplier in accordance with the terms specified in \he contracl. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC,
Documenis to be submitted by the supplier are specified in SCC.

Insurance

The goods supplied under the contract shall be fuily insured in a freely convertible currency agalnst loss or damage incidental lo manufacture or
acquisition, lransportation, storage and delivery in lhe manner specified in the SCC.
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Transportation
Should a price other than an ali-inclusive delivered price be required, this shall be specified in the SCC.

Incidental services

The supplier may be required lo provide any or all of the following services, including adcitiona! services, if any, specified in SCC:

{a} performance or supervisicn of on-site assembly andfor commissioning of the supplied goods;

(b} furnishing of tools required for assembly and/or maintenance of the supplied goods;

{¢) furnishing of a delailed operations and mainlenance manual for each appropriale unit of the supplied goods;

(d) performance or supervision or maintenance andfor repair of the supplied goods, for a perind of ime agraed by the parlies, provided that this service
shalf not relieve lhe supplier of any warranty obligations under his contracl; and

(e) training of the purchaser's parsonnel, at the supplier's plant andfor on-site, in assembly, slanl-up, operalion, maintenance, andfor repair of the

Prices cirarged by the supplier for incidental services, if not included in the contract price for the goods, shalt be agreed upon in advance by the parties

and shall nol exceed ihe prevailing rales charged 1o other parties by the supplier for similar services.

Spare parls

As specified in SCC, the supplier may be required o provide any or all of the following materials, notifications, and information pertaining lo spare parts

manufactured or distribuled by the supplier;

@ such spare parts as the purchaser may elect lo purchase from the supplier, provided that this election shall nol relieve the supplier of any warranly
obligations under the conitract; and

{(b) in the event of terminalion of produclion of the spare pars:
(i) Advance netification to the purchaser of the pending terminalion, in sulficient time 1o permit the purchaser to procure needad requirements; and
{iy following such termination, funishing al no cost to the purchaser, the bluepsints, drawings, and speciiicaticns of lhe spare parts, if requesled.

Warranty

The supplier warranls thal the goods supplied under ihe contract are new, unused, of the most recent or current models, and ihat they incorporale all
recent improvements in design and materiais unless provided otherwise in the contracl. The supplier further warrants thal ail goods supplied undar this
conlract shzll have no defect, arlsing from design, materials, or workmanship (except when lhe design and/for malerial is required by the purchaser's
specificalions) or from any acl or omissien of the supplier, lhat may develop under normal use of the supplied goods in the conditions prevaiting in the
country of final destination.

This warranly shall remain vaiid for twelve (12) months after the goods, or any portion thereof as the case may be, have been delivered to and accepted
at the final destination indicated in the contracl, or for eighteen (18) monlhs after the dale of shipment fram the porl or place of leading in the scurce
country, whichever period concludes earller, unless specified otherwise in SCC,

The purchaser shall promptly nelify ihe supplier in writing of any claims arising under lhis warranty.

Upon recelpt of such notice, the suppfier shal!, within the period specified in SCC and with all reasonable speed, repair or replace 1he defeciive goods or
parts thereof, withoul costs to the purchaser.

If the supplier, having been nolified, fails lo remedy the defecl{s) within the period specified in SCC, the purchaser may proceed 1o lake such remedial
action as may be necesgary, al the supplier's risk and expense and withoul prejudice to any other rigitts which the purchaser may have against the
supplier under the coniract.

Payment

The method and conditions of payment to be made to the supplier under this conlract shall be specified in SCC.

The supgplier shall furnish the purchaser wilh an invoice accempanied by a copy of the defivery note and upon fulfiiment of other obligallons stipulated in
the coniract.

Payments shall be made promptly by the purchaser, but in ro case later than thirly {30) days after submission of an invoice or claim by Lhe supplier.
Payment will be made in Rand unless otherwise stipulated in §CC.

Prices

Prices charged by lhe supglier for goods delivered and sarvices parformed under the conltract shall not vary from the prices quoted by the supplier in his
bid, with the exception of any price adjustmenls authorized in SCC or in the purchaser's request for bid validily exlension, as the case may be,

Contract amendmenis
No variation in or modification of the terms of lhe contracl shall be made except by wrilten amendment signed by the pariies concerned.

Assignment
The supplier shall not assign, in whole or in part, its obligations to perform under ha conlract, except wilh the purchaser's prior wrilten consent.

Subcontracts

The suppfler shall nolify the purchaser in writing of all subcontracls awarded under this contracts if not already specified in the bid. Such notification, in
the original bid or later, shall nol relieve the supplier from any liability or obligation under the conlracl.

Delays in the supplier's performance

Delivery of the goods and performance of services shall be made by the supplier in accordance with the lime schedule prescribed by the purchaser in the
contract,

If at any time during performance of the coniracl, Ihe supplier or its subcontracter(s) should encounter conditions impeding timely delivery of the goods
and performance of services, the supplier shall promptiy notify the purchaser in wriling of the fact of the delay, its likely duration and its cause(s). As soon
as praclicable after receipt of the supplier's nolice, lhe purchaser shall evaluate the siluation and may at his discrelion exlend the supplier's time for
performance, with or wilhout the imposilion of penailies, In which case the exiension shall be ralified by lhe parties by amendmenl of conlract.

Ne provison in & conliracl shalt be deemed to prohibit the obtaining of supplies or services from a natienal deparlment, provincial depariment, or a local
authority,

The right is resarved lo procure cutside of the contract small guantities or le have minor essential services executed if an emergency arises, lhe
supplier's point of supply is not sltualed at or near the ptace where Ihe supplies are required, or the supplier's services are not readily available.
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Excepl as provided under GGG Clause 25, a delay by the supplier in Ihe performance of its defivery obligations shall render lhe supplier liable lo the
impaosition of penalties, pursuant to GCC Clause 22, unless an exlension of time is agreed upon pursuanl o GCC Clause 21,2 withoul the application of
penallies,

Upon any delay beyond the delivery period In the case of a supplies contracl, the purchaser shall, without canceling [he contract, be enlilled to purchase
supplies of a similar quality and up la he same guantlly in subslituticn of the goods not supplied in conformity with 1he contract and to return any goods
deliverad laler al the supplier's expense and risk, or to cancel the contract and buy such goods as may be required to complete the contract and without
prejudice 1o his other rights, be entiad to claim damages from the supplier,

Penaliles

Subject o GGC Clause 25, if the supplier fails lo deliver any or &ll of the goods or to perform the services within the period(s) specified in the conlract,
the purchaser shall, without prejudice 1o Hs other remedies under the centract, deducl from the contract price, as a penally, a sum caiculated on the
delivered price of the delayed goods or unperformed services using the current prime interesl rate calcuiated for each day of he delay until actual
delivery or performance. The purchaser may also consider lerminalion of the conlract pursuant o GCC Clause 23,

Termination for default

The purchaser, without prejudice 1o any other remedy for breach of centract, by written nolice of defaull sent lo the supplier, may terminale lhis contract

In whole or In parl:

{a) if the supplier fails to deliver any or all of the goods wilhin lhe period{s) specified in the contracl, or wilhin any extension thereof granied by the
purchaser pursuanl to GCC Clause 21.2;

{b) if the Supplier fails lo perform any olher obligation{s) under the conlract; ar

tc) if ine supplier, in the judgment of the purchaser, has engaged in comupl or fraudulent practices in competing for or in execuling the contracl.

In the event lhe purchaser terminates the conlract in whole or in parl, the purchaser may procure, upon such terms and in such manner as it deems

appropriale, goods, works or services similar lo those undelivered, and lhe supplier shall be liable to the purchaser for any excess costs for such simifar

goods, works or services, However, lhe supplier shall continue performance of the contract to the exlent not lerminated,

Where the purchaser lerminates the contract in whole or in part, the purchaser may decide lo Impose a restriction penalty on the supplier by prohibiting

such supplier from doing business with the public sector for a pericd not exceeding 10 years.

If 2 purchaser intends imposing a restriction on a supplier or any person assoctaled with the suppiler, the supplier will be allowed a lime period of not

more than fourteen (14) days to provide reasons why the envisaged resliction should not be imposed, Should the supplier fail to respond within the

stipulated fourleen (14} days the purchaser may regard the intended penalty as not objected agains! and may impose it on the supplier.

Any restriclion Imposed on any person by the Accounting Officer / Authority will, at the dlscretion of the Accounting Gfficer f Autherity, also be applicable

1o any other enterprise or any partner, manager, director or olher persen who wholly or partly exercises or exercised or may exercise control over the

enterprise of ihe first-mentioned person, and wilh which enterprise or person the firsl-mentioned person, is or was in the opinion of the Accounting Officer

7 Authority aclively associaled,

If a restriclion is imposed, the purchaser must, within five {5) working days of such imposition, furnish the National Treasury, with the following

information:

{i) the name and address of (he suppller and / or person restricted by (he purchaser,

(i) the date of commencement of the resiriction

{iii} 1he period of restriclion; and

(iv} the reasons for the restriction.

These details will be loaded In the National Treasury's centra! database of suppliers or persons prohibited from doing business wih the public sector,

If a court of taw convicts a person of an offence as contemplated in seclions 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No. 12 of
2004, the courl may also rule that such person’s name be endersed on (he Register for Tender Defauiters. When a person’s name has been endorsed
on the Register, the person will be prohibited from doing business with the public sector for a period not less than five years and not more than 10 years.
The National Treasury Is empowered to determine the period of reslriction and each case will be deail with on ils own merits. According lo section 32 of
the Acl the Register must be open to the public. The Register can be perused on tha Nationa! Treasury website.

Anti-dumping and countervailing duties and rights

When, after the date of bid, provisional payments are required, or anfidumplng or countervalling duties are imposed, or the amount of a provisional
payment or anti-dumping or counlervaliing right is increased in respect of any dumped or subsidized imporl, the State Is not liable for any amount so
required or imposed, or for the amount of any such increase. When, afler the said dale, such 2 provisional payment is no longer required or any such anti-
dumping or countervailing right is abolished, or where tie amount of such provisional paymenl or any such right is reduced, any such favourable
difference shail on demand be paid forthwith by the contraclor to the Stale or the Slate may deduct such amounts from moneys (if any} which may
otherwise be due 1o the contracter in regard to sugplies or senvices which he delivered or rendered, ot is 1o deliver or render in terms of the contracl or
any other conlract or any other amount whichmay be due lo him.

Force Majeure

Notwithslanding the provisions of GGG Clauses 22 and 23, the supplier shall not be liable for forfeilure of its performance securily, damages, or
lermination for default if and 1o the extent thal his delay in performance or other fallure fo perform his obllgations under the contract is the resull of an
avanl of force majeure,

if a force majeure siluation arises, the supplier shall promplly nolify the purchaser In writing of such condilion and the cause therecf, Uniess clhanwise
directed by the purchaser in writing, the supplier shall continue to perform ils obligations under the conlract as far as is reascnably practical, and shall
seek all reasonable allemalive means for performance not prevented by Ihe force majeurs event,

Termination for insolvency

The purchaser may at any lime terminate the contract by giving written notice to the supplier if lhe supplier becomes pankrupt or olherwise insolvent. in
this event, lermination will be withoul compensalion lo the supplier, provided that such termination will not prejudice or affect any right of aclion or
remegy which has accrued or will accrue thereafler lo the purchaser,

Settlement of Disputes

If any dispute or difference of any kind whatsoever arises balween the purchaser and the supplier in connection wilh or ansing out of lhe centracl, the
parties shall make every effort to resolve amicably such dispute or difference by mutual censuilation.
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If, after Ihirly (30) days, he parlies have failed to resclve their dispule of difference by such mulual consultation, then silher lhe purchaser or the supplier
may give nofice to the other party of his Intention lo commence with mediation, No medialion in respecl of this matter may be cemmenced unless such
nolice is given to the other parly.

Should it nol be possible Lo sellle a dispule by means of mediation, it may be seliled in a South African courl of law.

Mediation proceedings shall be conducted in accordance with the rules of procedure specified in he SCC.

Nolwithslanding any reference to mediation and/er court proceedings herein,

(a) the parlies shall conlinue lo perform their respeclive obligations under Lhe conlracl unless lhey otherwise agree; and

{b) the purchaser shall pay the supplier any monies due lhe supplier.

Limitation of liability

Except in cases of sriminal negligence or willfu! miscondusl, and in the case of infringemenlt pursuant to Clause 6;

(8} the supplier shall nol be Hlatle 1o the purchaser, whelher in conlracl, tort, or otherwise, for any indirect or consequantial loss or damage, loss of use,
loss of production, or loss of profits or inlerest costs, provided that this exclusion shalf not apply to any obligation of the supplier to pay penallies
and/or damages o the purchaser; and

(b) the aggregale liability of the supplier 1o the purchaser, whelher under he centract, in tort or otharwise, shall not exceed the lotal conlract price,
provided Lhat this fimitzlion shall not apply to the cost of repalring or replacing defeclive equipment.

Governing language
The conlract shalt be written in English. All correspondence and other documenls periaining to the contract that is exchanged by lhe parties shall also be
willlen In English.

Applicable law
The contract shall be interpreted in accordance with Soulh African laws, unless clherwise specified In SCC.

Notices

Every wrillen acceptance of a bid shall be posted to the supplier concerned by registered or certified mail and any other notice (o him shalf be posled by
ordinary mall o lhe address furnished in his bid or lo the address notified laler by him in writing and such posting shali be deemad lo be praper service of
such notice

The time mentioned in the contract documents for performing any acl after such aforesaid nolice has been glven, shall be reckoned from the date of
posling of such nolice.

Taxes and duties

A foreign supplier shall be entirely responsible for all taxes, slamp duties, license fees, and other such levies imposed outside Lhe purchaser's country,
A local supplier shall be entirely responsibie for all laxes, duties, ficense fees, etc., incurred until delivery of the contracted goods to the purchaser.

Nao contract shall be conciuded with any bidder whose tax malters are not in order. Prior to the award of a bid the Department must be in possession of a
lax clearance cerificale, submilted by the bidder. This certificate must be an criginat issued by The South African Revenue Services.

National Industrial Participation (NIP) Programme
The NIP Programme adminislered by the Deparimeni of Trade and industry shall be applicable to all contracts thal are subjecl lo the NiP obligation.

Prohibition of Restrictive practices

in terms of section 4 (1) (b) {iii} of the Competilion Act No. 89 of 1898, as amended, an agreement belween, or concerted practice by, firms, er a decision
by an assoclation of firms, is prohibiled if it is between parlies in a herizonlal relalionship and if a bidder (s) Is / are or a conlractor(s) was / were involved
in collusive bidding (or bid rigging}.

If a bidder(s) or conlractor(s), based on reasonable grounds or evidence obtained by the purchaser, has / have engaged in the restriclive practice
referred lo above, Ihe purchaser may refer the matter to the Compelition Commission for investigalion and possible imposilion of administralive penallies
as conlemplaled in the Competition Acl No. 89 of 1988,

If a bidder(s) or contraclor(s), has / have been found guilly by the Competition Cemmission of the restrictive practice referred lo ahove, lhe purchaser
may, in addition and wilhout prejudice 1o any cther remedy provided for, invalidale the bid(s) for such item(s) offered, and / or lerminate the conlract in
whole or part, and / or restrict the bidder(s) or contracler(s} from conducling business with the pubiic sector for a period not exceeding ten (10} years and
[ or claim damages from the bidder(s) or contraclor{s} concemed.
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisions of the conlract shall at all times be dene in wriling and shall be signed by bolh pariies.

CHANGE OF ADDRESS

Bidders musi advise the Department of Health {inslitution where (he offer was sutmitted) should lheir address (domicilium citandi et execulandi) details
change from the time of tidding lo the explry of lhe conlracl.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Deparimenl is under ne obligatien lo accep! he lowest or any quole.

The Depariment resarves the right to communicate in writing with vendors in cases where information is incomplefe or where there are obscurilies

regarding lechnical aspecls of the cffer, to oblain confirmation of prices or preference clalms in cases where 4 is evident Ihal a lyping, wrilen, transfer or

unit error has been made, 1o investigale the vendor's standing and abllity lo complete the supply/service satisfaclonily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price qucted musl include VAT {if VAT vendor).

Should a bldder become a VAT vendor afler award or during the implementaticn of a contracl, lhey may nol request the VAT percentage from lhe

Deparment as the service provider made an offer during the period they were nol regislered as a VAT vendor. The Deparlment is only liable for any VAT

from registered VAT vendors as originally slated on the quolation document.

The bidder must ensure the correciness & validily of the guotation: .

(i) 1that the price(s), rate(s) & preference quoted cover al} for the workdlem (s} & accept that any mistakes regarding the price (s) & calculations will be at
lhe: bidder's risk;

(i) it is ihe responsibilily of the bidder io confirm receipt of their quotation and 1o keep proof thereof.

The bidder must accept full responsibility for the proper execution & fuifilment of all ebligations conditlons devolving on under this agreement, as the

Principal (s} liable for the due fulfiment of this contract.

This quotation witl be evaluated based on he B0/20 poinls system, specificalion, coectness of informatlon and/or functionality criteria. Al required

documentalion must be completed in full and submitied,

COffers musl comply striclly with the specification.

Caly offers (hal meet or are grealer than the specification will be considered.

Lale offers wili not be consldered.

Expired produst/s will not be accepled. Al products suppiied must be valid for a minimum period of six months,

Used! second-hand products will nol be accepled.

A bidder not registerad on the Central Suppfiers Database or whose verification has falled will not be considered.

Al delivery costs must be included In the quoted price for delivery at the prescribed destination.

Only firm prices will be accepled, Such prices must remaln firm for the contracl period, Non-firm prices (including rates of exchange varialions) will not be

considered.

In cases where different delivery poinis influence the pricing, a separate pricing schedule must be submitled for each delivery point,

In the event of a bidder having multiple quoles, only the cheapest according to specification will be consldered.

Varification will be conducled to Identify if bidders have multiple companies and are cover-quoling for this bld.

in such instances, the Department reserves the right lo immediately disqualify such bidders as cover-guoting is an offence that represents both

corruplion and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicaled olherwise by the conlext, (he singular shall include the plural and vice versa and with words importing the
masculine gender shall include the feminine and the neutsr,

Under no circumslances whatscever may the quolation/bid forms be relyped or redrafted. Photocopies of the original bid documentation may be used,
but an original signature must appear on such photocoples,

The bidder is advisad to check the number of pages and to satisfy himself that none are missing or duplicaled.

Quotations submitted must be complete in all respects, However, where it is identified thal information in a bidder's response, which does not affect the
preference points or price, is incomplete in any respect, the said supplier meels all specification requirements and scores the highest points in terms of
preference points and price, the Department reserves the right to request the bidder to complete/ submit such information.

Any alteration made by the bidder must be Initialled; failure to do so may render the response invalid,

Use of correcting fiuid is prohibited and may render the response invaild.

Quolations will be opened in public as soon as practicable after the closing time of quolation.

Where practical, prices are made public at the time of opening quotalions.

If it is desired to make more ihan one offer against any individual ilem, such offers should be given on a pholocopy of the page in gueslion. Clear
Indication thereof must ba slated on lhe scheduwes attached,

The Department is under no obligation to pay suppliers in parl for work done if the suppiier can no longer for fulfil their obligaticn.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quolation shall be lodged at the address indicated nol later than the closing time specified for their receipl, and in accordance with the directives in the
quotation documenits.

Each quotation shall be addressed in accordance with the directives in the quotalion documents and shall be lodged in a separale sealed envelope, with
Ihe name and address of the bidder, the quotalion number and closing date indicated on the envelope. The envelope shall not conlain documents
refating lo any quotation other than thal shown on the envelope. If this provision is not complied with, such quolalionsibids may be rejecled as being
invalid,

All quotalions received in sealed envelopes with the relevant quotalion numbers on the envelopes are kept unopened In safe custody untit the closing
lime of the quolation/bids, Where, howsver, a quolalion Is received open, it shall be sealed. If It is received withoul a quotalion/pid number on the
envelope, H shall be opened, the quotation number ascertained, the envelope sealed and the quolation number writlen on lhe envelope.

A specific box is provided for the receipt of quotations, and no guetation found in any other box or elsewhere subsequent lo the closing date and time of
quotalion wili be considered.
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5.6, Guotation decuments must not be included in packages conlalning samples, Such quolations may he rejected as baeing invalid,

5, SAMPLES

6.1 In the case of the quote document stipulaling thal samples are required, the supplier will be informed in due course when samples should be provided to
{he institution. (This decreases the fime of safety and storage risk thai may be incurred by the respeciive instilution). The bidders sample will be retained
if such bidder wins the conlracl,

(i) | acompanyls who has nol wen he guote requires their samples, they musl advise (he instilution in writing of such.
(i) If samples are nol collecled within three monlhs of close of quole the instilution reserves the right le dispose of them al thelr discrelion.

6.2. Samples must be made available when requested in writing or if stipulated on the document.

If a Bidder falils to provide a sample of their product on offer for scrutiny againsl lhe sel specification when requested, thelr offer will be rejected, All
{i} testing will be for the account of the bidder.
7. COMPULSORY SITE INSPECTION [ BRIEFING SESSION
7.1. Bidders who fail to allend lhe compuisory meeting will be disqualified from (he evaluation process,
(i) The instilulion has determined that a compulsory site meeting take place.
(i) Date: ! ! Time; ; Place:
Institution Slamp: Institution Slte inspecticn / briefing session Cfficial:
Full Name:
Signature:
Dale:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1. The contractor shall, when requested lo do so, furnish particulars of supplies delivered or services execuled, If he/she fails 1o do so, the Depariment
may, wilhout prejudice lo any olher rights which it may have, inslitute inguiries al the expense of the contractor to oblain the required particulars.

9. SUBMISSION AND COMPLETION OF 5BC 6.1

1. Sheuld a bidder wish to qualify for preference polnts they must complele a SBD 6.1 document. Failure by a bidder to provide a¥f retevant information
required, will result ln such a bidder not being considered for preference point's allocation. The preferences applicable on the closing date will be
utilized. Any changes zfter the closing dale will not be considerad for thal particular quole.

10 TAX COMPLIANGE REGUIREMENTS

101, | the event that the iax comnpliance stalus has faiied on G3D, iLis the suppliers’ responsibility to provide a SARS pin in order for the institullan to validate
the tax compliance status of the supplier,

10.2. in the evenl that lhe institution cannol validate the suppliers’ tax clearance on SARS as well as 1he Central Suppliers Database, the quote will not be
considered and passed over as non-comgpliant according to Natienal Treasury Instruciion Note 4 {a) 2016/17.

" TAX INVOICE

11.4. A taxinvoice snall be in the currency of the Republic of Soulh Africa and shall ceniain 1he following particutars:

(i) the name, address and registration number of the supplier;

() the name and address of the reciplent;

(iii) an individual seriafized number and the date upon which the tax involce
{iv) a description and quantity or volume of the goods or services supplied;
{v) the official depariment order number issued to lhe suppiler;

tviy the value of the supply, the amount of tax charged;

fuil) the words tax invoice m a prominent place,

12 PATENT RIGHTS

124, The supplier shall indemnify the KZN Depariment of Heallh (hereafler known as the purchaser} against all lhird-party claims of infringement of patent,
trademark, or industrial design rights arising from use of the goods or any part thereof by Ihe purchaser.

13, PENALTIES

133, jf at any time during the contract period, the service provider is unable to perform in a limely manner, the service provider must notify the institution in
writingfemall of Ihe cause of and Ihe duration of the delay. Upon receipt of the notification, the Institulion should evaluale the circumstances and, if
deemad necessary, (he Instilulion may extend the service provider's ime for performance.

3.2, In the event of delayed performance [hal extends beyand lhe delivery pefiod, the institution ls enlliled 1o purchase commodilies of a similar quantity and
quality 2 a substilulion for the ouistanding commodities, without terminating the contract, as waell as relurn commodilies delivered at a laler stage at the
service providers expense.

{3.3.  Allemalively, the Inslitulion may elect 1o lerminate the conlract and procure the neceszary commodilies in order to complele the contract, In the event
\hat Ihe contract is terminated the insliution may claim damages from the service provider in the form of a penaily. The service provider's perfformance
should be caplured on the service provider dalabase in order to determine whelher or nol the service provider should be awarded any contracls in the
future.

13.4.

If Ihe supplier fails lo defiver any or all of the goods or lo perform the services within the period{s) specified in lhe contract, the purchaser shall, without
prejudice (o its other remedies under the condract, deducl from lhe contract price, as a penalty, a sum calculated on lhe delivered price of the delayed
goods or unperformed services using ihe current prime interesl rate calculated tor each day of the delay unlil aclual delivery or perdormance.
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of conlracl, by written nolice of defauit sent to lhe suppiier, may terminate this contract
in whele or in part:

(i) if the suppller falls to deliver any or all of (he goods within the period(s) specified in the conlracl,

(ii} If the supplier fails to perform any other obligation{s) under the contracl; or

{iii} ¥ the supplier, in the judgmenl of the purchaser, has engaged in corrupl or fraudulent practices in competing for or in execuling the contracl.

In the event the purchaser terminates the contracl in whole or in part, the purchaser may procure, upon such terms and in such manner as il deems
appropriate, goods, works or servicas simitar lo lhose undelivered, and the supglier shall be liable to the purchaser for any excess costs for such similar
gocds, works or services,

Where the purchaser terminates the centract in whole or In part, the purchaser may decide 1o impose a restriclion penaily on the suppller by prohibiting
such supplier from daing business with the public sector for a period not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1,
PREFERENGE PCINTS CLAIM FORM iN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form parl of alf tenders invited. |t contains general information and serves as a claim form for preference poinls for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1, The following preference paint systems are applicable to invilalions lo tender:
- Ihe B0/20 syslem for requirements with a Rand value of up 1o R50 000 000 (all applicable laxes includedy, and
- the 80/10 system for requirements with a Rand value above R50 00C 000 (ail applicable taxes included).

1.2, The applicable preference point system for this tender is the 80/20 preference point system.
1.3. Points for this tender (even in the case of a lender for income-generaling contracls) shall be awarded for:

(a) Price; and
(b} Specific Geals.

1.4. he maxim
SPECIFIC GOALS
Tolal points for Price and Specific Goals

15 Failure on the part of a tenderer to submit proof or documentation required in terms of this lender to claim points for specific goais wilh the lender, wiil be
interpreled to mean thal preference poinis for specific goals are nol claimed.

1.8, The organ of state reserves the right to require of & tenderer, either before a tender is adjudicated or at any time subsequently, lo substantiale any claim
in regard 10 preferences, in any manner required by the organ of state.

“ DEFINITIONS
{a} "lender” means a writlen offer in the form delermined by an organ of state in response to an invitation to provide goods or services through price
guotations, competilive tendering process or any other smelhed envisaged in legislation;
{b) “price” means an amount of money tendered for goods or services, and includes all applicable taxes less afl unconditional discounts;
(e} "rand value” means the total estimated value of a contract in Rand, calculated at (he time of bid Invitation, and includes all applicable taxes;
(d} “lender for Income-generating conlracts” means a written offer in the form determined by an organ of stale in response to an inviiation for the
origination of income-generating ceniracts through any method envisaged in legislation that will resull in a legal agreement belween the organ of siate
and a third party (hat produces revenua for the organ of state, and inciudes, but is not limiled to, leasing and disposal of assels and concession
contracts, excuding direct sales and disposal of assets through public auctions; and
() "the Act’ means lhe Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3.1, POINTS AWARDED FOR PRICE
3.4.1. THE 80/20 OR 9010 PREFERENCE POINT SYSTEMS
A maximum of 80 or 80 polnts is allocaled for price on the following basis:

80720 90i10
OR .
Pt Profn PL- Prin
Ps= (1—-————} Psm‘m(l————————-—-)
s = B0 ~ P
Whare
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration”
Pmin = Price of lowest acceplable tender
3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3,2.1. POINTS AWARDED FOR PRICE
A maximum of 80 or 90 points |s allocated for price on Ihe following basis:
80420 80/10
Pt-Pmﬂx] CR Pt-
Ps:%(1+w~——— ?Sm‘m(l-l»-—--—---
; Py Periax,
Where
Ps = Points scored lor price of tender under consideration
Pt = Price of lender under consideration

Pmax = Price of highesl acceplable lender
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4. POINTS AWARDED FOR SPECIFIC GOALS
41 In terms of Regulalion 4(2); 5{2); 6(2) and 7(2} of the Preferential Procuremenl Regulations, preference points musl be awarded for specific goals slaled
in the tender, For the purposes of this tender the tenderer will be ailocaled points based on the goals slaled in table 1 below as may be supporied by
prooff documentation staled in 1he condllions of this tender:
4.2, In cases where organs of stale inlend to use Regulation 3{2) of the Regulations, which slates thal, If it is unclear whether the 80/20 or 90/10 preference
point system applies, an organ of slate must, in the lender documents, slipuate in the case of—
(2} an mvitatien for tender for income-generating conlracts, that either the 80720 or 90/10 preference peint syslam will apply and that the highest
acceptable tender will be used to determine the applicable preference point syslem; or
(B) any other invitation for tender, thal either the 80720 or 90/10 preference point syster will apply and that Ihe lowes! acceplable tender wili be used lo
determine the applicable preference point syslem,
then the organ of slate must indlcate lhe poinls allocated for specific goals for both he 90/10 and 80/20 preference point system,

Table 1: Specific goals for the tender and points clalmed are indicated per the tabie below.
Note to tenderers: The tenderer must indicate how they claim points for each preference point system,

Number of | Number of

points points
The specific goalls altocated points in terms of 1his tender allocated claimed
{80120 (80720

sysiem} system)

_— 20

DECLARATION WITH REGARD TO COMPANYIFIRM

4.3. Name of company/firm:

4.4. Cempany registration number;

4.5, TYPE OF COMPANY! FIRM {lick applicable box]
¢ Partnership/Joint Venture / Gonsorlium
One-person business/sole propriety

Closa corporalion

Public Company

Personal Liabilily Company

{Pty) Limited

Non-Profit Company

State Owned Company

I, the undersigned, who is duly authoriged to do so on bahalf of the companyftirm, cerify that the points claimed, based on the specific goals as advised
4.6, in the tender, qualifies the company/ firm for the preference(s) shown and | acknowledge that:

i} The informalion furnished is true and correct;

[y The preference points claimed are in accordance wilh the General Conditions as indicated in paragraph 1 of this form;

1) tn the event of a coniract being awarded as a result of points clalmed as shown in paragraphs 1.4 and 4.2, lhe contractor may be reguired 1o furnish
documentary proof lo the sallsfaction of the organ of siate that the clalms are correct;

¥} | the specific goals have been claimed or oblained on a fraudulent basis or any of lhe conditions of conlracl have nol been fuifilled, the organ of
state may, in addition to any other remedy 1 may have —

{a) disqualify lhe person from the tendering process;

{b) recover cosls, losses or damages it has Incurred or suffered as a resull of that person's conducl;

{c} cancel e contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such

cancellation;

{d) recommend thal the tenderer or coniracter, its shareholders and directors, or only the shareholders and direclors who acted on a fraudulent
basis, be reslricted from obtaining business from any organ of stale for 2 period not exceeding 10 years, afler the audi alleram parlem (hear the
other side) rule has been applied; and
forward lhe matter for criiminal proseculion, if deemed necessary,

z

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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SPEGIAL CONDITIGNS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisions of the conlract shal! at alf times be done in writing and shall be signed by both parties.

CHANGE OF ADDRESS

Bidders must advise ihe Departmant of Heallly {instituticn where the offer was submilled) should thelr address (domicilum citandi el executandi) delails
change from the Ume of bidding to the expiry of the contracl.

GENERAL CONBITIONS ATTACHED TO THIS QUOTATION

The Department is under no obiigation to accept the lowest or any quole,

The Depariment reserves (he right to commupicate in wriling with vendors In cases where informatien is incomplete or where there are obscurities

regarding lechnical aspects of the offar, to oblain confirmation of prices or preference clalms in cases where It is evident lhal a lyping, wrillen, transfer or

unit error has been made, to investigale the vendor's slanding and ability {o complete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price guoted must include VAT (il VAT vendor).

Shouid a bidder become a VAT vendor after award or during the implemenlation of a contract, they may not request the VAT percentage from lhe

Department as the service provider made an offer during he period they were not regisiered as a VAT vendor, The Depariment is anly fable for any VAT

from reg/stered VAT vendors as eriginally staled on the gquotalion document.

The bidder must ensure the correciness & valldity of the gquotalion:

(i) that the price(s), rate(s) & preference gucled cover all for the workfitem (s) & accept that any mislakes regarding the price (8) & calculalions will be at
the bidder’s risk;

{ii) itis the responsibility of the bidder 1o confirm receipt of Iheir quolation and to keep proof thereof.

The bidder must accept full responsibitity for the proper execution & fulfilment of all cbligations conditions devolving on under fhis agreement, as the

Principal {s) liable for the due fulfitment of this coniyact,

This quolation will be evaluated based on the 80/20 points system, specification, comecliness of informalion and/or funclicnalily criteria. All reguired

documentation must be completed in full and submitied.

Offers must comply slrictly wilh the specification.

Only offers thal meet or are greater than Ihe specification wilt be considered.

Late offers will nol be consldered.

Expired producls wif not be accapled. All producls supplied must be valid for a minimum period of six months.

Used/ second-hand producls will not be accepted.

A bidder nol registered on the Central Suppliers Dalabase or whose verification has failed will nol be considerad,

All detivery costs must be included in the quoted price for delivery at the prescribed destination,

Only firm prices will be accepled. Such prices musl remain firm for the centract period, Non-firm prices (including rales of exchange variations) wiil not be

sonsidered.

In cases where different delivery points influence the pricing, a separate pricing schedute must be submitied for each delivery point,

in the event of a bidder having multiple gquotes, only the cheapest accerding to specification will be consldered.

Verificatlon will be conducted 1o identify if bidders have mulliple companies and are cover-quoting for this bid,

In such instances, the Department reserves tha right to immediately disqualify such hidders as cover-quoling is an offence that represents both

corruption and acquisidon fraud.

SPECIAL INSTRUCTIONS AND NOTICES TC BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicaled olherwise by the contex, the singutar shall include the plural and vice versa and wilh words Importing lhe
mascufine gender shall include the feminine and the neuter.

Under no circumslances whalsoever may the quolalion/bid forms be relyped or redrafted. Photocapies of the original bid documentation may be used,
but an original signature must appear on such pholocopies.

The bidder is advised to check the number of pages and lo salisfy himself thal none are missing or duplicated,

Quotations submitled must be complets in all respecls, However, where itis identified that information in a bidder's response, which does nol affect the
preference points or price, is Incomplete in any respect, the said supplier meets all specification requirements and scores the highest points in terms of
preference points and price, the Deparlment reserves (he righl to request the hidder lo complete/ submit such information,

Any alteration made by the bidder musl be inilialled; failure to do so may render he response invalid.

Use of comrecting fluid is prohibited and may render the response invalid.

CGuolations will be opened in public as soon as practicable afler the closing time of quotation,

Where praclical, prices are made public at the lime of opening quolalions,

If il is desired lo make more than one offer against any individual item, such cffers should be given on a pholocopy of the page in question. Clear
indication thereof must be slated on the schedules atlached.

The Depariment is under ne obllgation to pay suppliers in part for work done if the supplier can no longer for {ulfil thelr obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quetation shall be lodged at the address indlcaled nol later than the closing time specified for their recelpt, and in accordance with the direclives in the
guotalion documents.

Each quotalion shall be addressed in accordance with the directives In the quotatien documents and shall be lodged in a separate sealed envelope, with
lhe name and address of the bidder, the quotation number and closing date indicated on the envelope. The envefope shall nol contaln documents
relating to any quolalion other than thal shown on the envelope. If this provision is not complied wilh, such guetalions/bids may be rejected as being
invalid,

All quolations received in sealed envelopes with (he relevant quotalion numbers on he envelopes are kept unopened In safe custedy untit the closing
lime of the quotalion/bids, Where, however, a quolation is recaived open, it shall be sealed. If il is received without a guctalion/bid number on the
envelope, it shall be opened, the quolation number ascerlained, the envelope sealed and the guotation number written an the envelope,

A specific box is provided {or the receipt of quotalions, and no quolation found in any other box or elsewhere subsequent to the closing dale and time of
guotalion wilt be censidered.
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5.8, Quotation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid,

g, SAMPLES

8.1 In the case of the quote document stipulating thal samples are required, the supplier wili be informed in due course when samples should be provided to
the inslitution. {This decreases the lime of safety and storage risk thal may be incurred by Ihe respective institution). The bidders sample will be relained
if such bidder wins the conlract.

) I a company’/s who has nol won the quote requires {heir samples, they must advise Lhe institution in writing of such,
{iiy 1T samples are nct collecled wilhin lhree months of clese of quate the institution reserves the right lo dispose of lhem al their discretion,

6.2, Samples must be made available when requested in writing or if stipulated on tha document.

If & Bidder fails to provide a sample of their product on offer for scruliny againsl the set specificalion when requested, their offer will be rejecled, All
{1y iesting will be for the account of the bidder,
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.1. Bidders who fail lo atlend the compulsory meeting will be disqualliied from the evaluation process.
(i) The Inslilution has determined that a compulsory site meeting take place.
(i) Date: ! ! Time: : Place;
Institution Stamp: Institution Site Inspection / briefing session Official:
Full Name:
Signature:
Dale:

8. STATEMENT OF SUPPLIES AND SERVICES

83 The contractor shail, when requesled to do so, fumish pariiculars of supplies delivered or services executed. Iif hetshe falls to do so, the Department
may, withoul prejudice to any other righls which it may have, inslilute Inquiries i the expense of the contractor to obtain the required pariiculars,

9, SUBMISSION AND COMPLETION OF SBD 6.1

9.1 Should a bidder wish to qualify for preference points they must complele a SBD 6.1 document. Failure by & bidder lo provide all relevant infermation
required, will result in such a bidder not being considered for preference point's allocation. The preferances applicable on the closing dale will ba
utilized. Any changes after the closing date will not be considered for that particular quole.

10 TAX COMPLIANCE REQUIREMENTS

10,1, In the event thal the tax compllance slatus has falled on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for the institulion lo validate
he lax compliance status of the supplier.

10.2.  In the event hat the institution cannol validate the suppliers’ {ax clearance on SARS as well as the Cenlral Suppliers Database, the guate will not be
considered and passed over as non-compliant according to National Treasury instruction Note 4 {a) 2016/17.

11 TAX INVOICE

11.1.  Atax inveice shall be in the currency of the Republic of South Africa and shali conlain the following particulars:

{l} the name, address and registration number of the supplier;

{il) the rame and address of the recipient;

(ifiy an individual serialized number and the dale upon which the tax invoice
(iv) 2 description and guantity or volume of the goods or services supplied,
(v) the official depariment order number issued lo the supplier;

{vi) lhe value of the supply, the amount of lax charged,

{vii} lhe words tax invoice in a promineni place.

12 PATENT RIGHTS

124, The supplier shall indemnify the KZN Department of Health {hereafler known as the purchaser) against all third-party claims of infringement of palent,
trademark, or indusirial design rights arising from use of ihe goods or any parl thereof by the purchaser,

13. PENALTIES

13.1. i al any time during he contract peried, Whe service provider is unzble Lo perform in a limely manner, lhe service provider musl nolify the Institulion in
wrillng/email of the cause of and the duralion of the delay. Upon receipt of the nofification, the instiution should evaluale the circumstances and, if
deemed necessary, lhe instilution may exlend the sepvice provider's ilme for performance.

13.2. | the event of delayed performance that exiends beyond the delivery period, the Instiiution is entitled to purchase commadilies of a similar quanlity and
qually as a substitution for Ihe outstanding commodities, without terminating the centract, as weil as return commodities delivered at a Jater slage at lhe
service provider's expense,

133, Allematively, the institution may elect to lerminate the contract and pracure the necessary commodilies in order lo complete the contract. in the evenl
{hat the conlract |s terminated the institulion may claim damages from Lie service provider in the form of a penally. The service provider's parformance
should be caplured on the service provider database in order {o delermine whether or nol the service provider should be awarded any contracts in the
future.

13.4.

if the supplier fails to deliver any or all of the goods or 1o perform the services wilhin the period(s) specified in the contract, the purchaser shall, withoul
rejudice 1o ils other remedies under lhe contract, deduct from the contract price, as a penaily, a sum calculated on the delivered price of the delayed
goods or unperlormed services using lhe currenl prime interest rate calculaled for each day of the delay until aclual delfivery or perormance.
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TERMINATION FOR DEFAULT

The purchaser, withoul prejudice te any olhar remedy for breach of conlract, by written notice of default sent to the supplier, may lerminate this contracl
in wheole orin parl;

(i) if the supplier fails lo deliver any or alf of the goods within (he period(s} specified in the contract,

{ii} if the supplier faits to perform any cther obligation{s) under the contracl; or

(liiy if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for orin execuling the contracl.

In the evenl the purchaser terminates [he contract in whole or in parl, the purchaser may procure, upon such terms and In such manner as |t deems
appropriale, goods, works or services similar to those undeilvered, and the supplier shali be fiable lo the purchaser for any excess cosls for such similar
goods, works or services.

Where lhe purchaser terminates the contract in whole or in par, the purchaser may decide o impose a restriclion penally on lhe supplier by prehibiting
stich supplier from doing business with the public sector for a period nol exceeding 10 years,

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WiTH THE ABOVE.

Page 11 of 13



STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

BTTIE AL P R

TR TR

SBD 6.4,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form musl form part of all tenders invited. It contains general information and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND BIRECTIVES APPLICABLE IN
RESPEGT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1 GENERAL CONDITIONS

1.1. The foltowing preference paint systems are applicable to invitallons to tender:
- the 80/20 syslem for requirements wilh a Rand value of up to R50 000 000 (ail applicable laxes included); and
- the 80O system for requirements wilh a Rand value above R50 000 000 (all applicable taxes Included).

1.2. The applicable preference point system for this tender is the 80/20 preference poinl system.
13. Polnis for this lender (even in the case of a lender for income-generaling contracls) shall be awarded for:

{a} Price; and
{b) Specific Goals.

1.4. The maximum points for this tender are allocaled as Tollows:
il
PRICE 50
SPECIFIC GOALS 20
Tolal points for Price and Specilic Goals Hi
1.5 Faiture on the part of a fenderer to submit proof or documentation reguired In terms of this tender lo claim points for specific goals with the tender, wiil be

interpreted to mean thal preference poinls for specific goals are nol claimed.

1.6. The organ of slate reserves the right 1o require of a tenderer, eilher before a tender is adjudicaled or at any time subsequently, lo subslantiate any claim
in regard to prefarences, in any manner reguired by the organ of stale.

DEFINITIONS

{a) “tender” means a written offer in the form determined by an organ of state in response to an invitation to provide goods or services through price
quolations, competitive tendering process or any other method envisaged in legislation;

{b) “price” means n amount of meney tendered for goods or services, and includes aii applicable laxes less ali unconditional discounts;

{c) “rand value” means the tolal estimated value of a contract in Rand, calculated al the time of bid invitation, and includes all applicable taxes,

{d} “tender for income-generaling contracts” means a wiitten offer in the form determined by an organ of slate in respanse to an invitation for the
origination of Income-generating contracts through any melhod envisaged in legislation that will result In a legal agreement between Ihe organ of slate
and a third parly that produces revenue for the organ of state, and includes, but is not limiled to, leasing and disposal of assets and concession
conlracls, excluding direct sales and disposal of assels through public auclions; and

(e} “lhe Act” means the Preferential Procuremant Policy Framework Act, 2000 {Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
3.1. POINTS AWARDED FOR PRICE

3.4.1. THE 80/20 OR 90/10 PREFERENGE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis:

80120 210
. OR :
Pt~ Pmin £t - Poin
PSmaa(a __m) Ps:‘}ﬁ(i-m————)
Pain Pmin
Where
Ps = Poinls scored for price of lender under consideralion
Pl = Price of tender under consideralion
Pmin = Price of lowest acceptable lender
3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INGOME GENERATING PROCUREMENT
321 POINTS AWARDED FOR PRICE
A maximum of 80 or 90 points is allocaled for price on the following basis:
80120 9010
Pr. OR Pt - Pmax
Psmao(1+————~“m; Ps =90 (1 4
Prroaw P,
Where :
Ps = Poinls scored for price of lender under consideration
Pl = Price of iender under consldseration

Pmax = Price of highest acceptable tender
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4, POINTS AWARDED FCR SPECIFIC GOALS
A0 in terms of Regulation 4(2); 5(2}; 6(2) and 7{2) of the Preferenlial Procurement Regulations, preference peints must be awarded for specitic goals staled
in lhe tender. For 1he purpeses of this lender the tenderer will be allocated points based on the goals stated in lable 1 below as may be supporied by
prooff documenlation stated in the conditions of this lender:
4.2, In cases where organs of stale inlend lo use Regulalion 3{2) of the Reguiations, which stales that, if it Is unclear whelher lhe 80/20 or 80/10 preference
point system applies, an organ of state must, in the tender documents, slipulale in the case of--
@) an invitation for lender for Income-generaling conlracts, that eilher the 80/20 or 90/10 preference point system will apply and that the highest
acceptable tender will be used lo delermine the applicable preference point syslem; or
(b} any olher invitation for tender, thal either the 80/20 or 80410 preference point system wilt apply and that the lowest acceplable lender will be used lo
delermine the applicable preference poinl syslem,
then the organ of slate must indicate lhe points allocaled for specific geals for both the 80/10 and 80/20 preference point system,
Tabie 1: Specific goals for the tender and points claimed are indicated per the table below.
Note to tenderers: The tenderer must indicate how they clalm points for each preference point system,
Number of [ Number of
points points
The specific gealfs allocated points In terms of this tender allocated claimed
{80720 {80720
B system} system)
[ 20
DECLARATION WITH REGARD TO COMPANYIFIRM
4.3. Name of company/firm:
4.4. Company registralion number:
4.5 TYPE OF COMPANY/! FIRM [tick applcable box]
i Parnership/Joint Venture / Consortium
"1 One-person business/sole propriety
71 Close corporation
| Public Company
. Personal Liability Company
7 {Ply) Limited
11 Non-Profit Company
i+ Stale Owned Company
1, lhe undersigned, who is duly authorised Lo do so on behalf of the company/firm, certify that the points claimed, based on the specific goals as advised
4.8, in the tender, qualifies the company/ firm for the preference(s) shown and | acknowiedgs that.

i}y The information fumished is true and correct;

iy The preference poinis claimed are in accordance wilh the Genera! Conditions as indicated in paragraph 1 of this form;

il in the evenl of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the conlraclor may be required to furnish
documentary proof fo the satisfaction of the organ of slate that the claims are correct;

v} Ifthe specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contracl have nol been fulfilled, the organ of
state may, in addition to any other remedy it may have —
(a) disqualfy the perscn from the tendering process;
(b} recover costs, losses or damages it has incurred or suffered as a result of that persen's conduct;
() cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due (o such

canceliation;

(d) recommend that the tenderer or conlracler, its shareholders and direclors, or only lhe shareholders and directors who acted on a fraudulent

basis, be restricted from obtaining businass from any organ of state for a period nol exceeding 10 years, after (he audi alleram parlem (hear lhe
othver side) rule has been applied; and

(e) forward the matter for ciminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)
SURNAME AND NAME:

DATE:

ADDRESS:
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WAL PR TAL PROVINOCE

HEALTH
REPUBLIC OF SOUTH AFRICA

SPECIFICATION

SECTION1:  SERVICE: CLEANING OF BUILDING AND OFFICES FOR A NKANDLA DISTRICT HOSPITAL
PERIOD OF 4 MONTHS

CLEANING OF HOSPITAL BUILDINGS AND OFFICES SPECIFICATION

HOURS OF ATTENDANCE MUST BE MONDAY TO SUNDAY INCLUSIVE OF PUBLIC HOLIDAYS I
CLIMICAL AREAS AND MONDAY TO FRIDAY EXCLUSIVE OF PUBLIC HOLIDAYS IN OFFICES AND
AS AND WHEN SPECIFIED BY THE INSTITUTION.

Monday to Sunday (Day shift) 106h00 to18n00 (Subject to be review with management 10:
Persons

Monday to Sunday (Night shift) +18h00 to 6h00 (Subiject to be review with management

5 Persons

NB: It is the duty of the Service Provider to ensure that the number of cleaners as per the specification is
present at all times, therefore the Service Provider must make provision for absent staff whilst
ensuring compliance with the specification.

NIGHT SHIFT STAFF WILL CLEAN THE WARDS UNTIL 10:00 PM AND RETURN BACK TO THE
WARDS AT 4:00 AM. THE SERVICE PROVIDER MUST ENSURE THAT ALL PASSAGES, FEMALE
WARDS, MALE WARDS, PEADEATRIC WARD, OPD, ADMITTING AND CONSULTING ROOMS ARE
CLEANED BETWEEN 10:00 PM AND 4:00 AM.

Lunch/ meals/ teas breaks will be negotiated with the Institutional Management. Hours of attendance
stipulated above may change as a resuft thereof.

Note: The allocation of staff will form part of the service level agreement and will be signed off by the service
provider prior the commencement date of the contract.

1. CLEANING OF BUILDING/S AND ITS CONTENTS

Includes all roof and wall structures, tarmac, paved and/or gravel areas, defined ungreased' pathways,
internal walkways or roadways within the confines of the institution.

1.1. BUILDINGS

1.1.1. Buildings/areas within the Institution bid must be cleaned daily, high traffic areas to be cleaned hourly and



as when necessary. Service Providers are urged to attend stipulated site visit dates as specified in the
documents so that they familiarise themselves with the areas to be cleaned and bid correctly for the
cleaning material required to ensure that the Institution is cleaned within the appropriate standards.

1.1.2. All floors must be swept, vacuumed and/or mopped and the surfaces of all furniture and equipment,
chalkboard/whiteboard rails and low window ledges damp dusted.

1.1.3. Internal walls must be cleaned immediately when visible soiled and quarterly deep damp dusted down
using a cleaning detergent and dried, in line with the current infection control (IPC) practices, Health and
safety regulations and National Core Standards prescripts as mentioned below:

a)

d)

High level damp dusting must be undertaken once weekly and when necessary and shall mean
the dusting of surfaces above 2 meters from the floor and inciudes light fittings, blinds, high window
ledges, burglar guards, ceiling fan and desk top fan.

The cupboard tops and beams must be damp dusted daily. Where walls are bagged or the surface is
prone to collecting dust, such wals, within the huilding, must be dusted daily and when necessary.

Name plates, window handles, window regulators, chrome plated and aluminium/copper/brass door
handles must be damp dusted once a week and when necessary and polished with a cleaning
detergent once a month.

All inside facing windows and window panes and where possible outfacing windows and window
panes must be cleaned using a cleaning detergent on a monthly basis. The contractor must adhere
to Health and Safety Regulations.

All curtains must be taken down and delivered to laundry for washing and hung back to their rails
after washing, this will be decided by the institution's management as to when and must form part
of the service level agreement.

Door mats must be dusted out daily, washed weekly and when necessary, depending on traffic on
the mat material.

Carpets must be vacuumed daily and when necessary. Spots and stains must be removed as
necessary or when so directed by Institutional Management. Deep and restorative cleaning of
carpets hy shampooing/steam cleaning/dry cleaning must be undertaken every six months.

Ground level concrete or brick surfaces and paving of entrances, foyers and passage ways must
be swept daily using mop sweep, and must be mopped using the double bucket system and litter
must be removed daily and immediately and as directed by Institutional Management.

Blocked waste pipes, manholes, catch pits, traps, washbasins, urinals and toilet bowls must he
immediately reported to the Maintenance Engineer of the Institution in writing and verbal.

Leaking taps, urinals and cisterns must also be ungently reported to the attention of the
Maintenance Division at the Institution in writing and verbal.



k) Blood or body fluid spillages must be cleaned promptly as per Infection and Prevention Control
protocols

Note: The Cleaning Company must adhere to Health and Safety regulations and current Infection and
Prevention Contro! Practices and National Core Standards prescripts.

5\ . 1.2 VERANDAS

i ' Verandas must be swept and mopped daily and when necessary, polished weekly or as when necessary
i and buffed daily. Stripping must be done quarterly.

1.3. FLOOR SURFACES

1,3.1. RESILIENT FLOORS (P.V.C. TILES, VINYL, LINOLEUM, SEALED WOOD ETC.)

1.3.1.1. All resilient floors in traffic areas must be treated by removing dust with & control mop sweeper on a
daily basis and when necessary. Mopping must occur daily. Apply non-slip maintenance coat and
buff floor weekly. Maintain the floor by spray clean liquid polish and buff the floor daily. Light scrub,
Strip clean, reseal with non-slip polish and buff every six months or as directed by institution.

1.3.1.2. Hard floors (ceramic, marble, granite, brick, concrete etc.} in high and low traffic areas must be
treated by removing dust with a mop sweeper on a daily basis and when necessary. Damp
mopping using a cleaning detergent must occur daily. Concrete brick tiled flooring must be
scrubbed weekly and mopped daily or as directed by institution.

1.4. WARDS AND PHARMACY.

1.4.1, Floor must be swept using damp mop daily and when necessary. The floor rhust be mopped using
equipment approved by the IPC guidelines.

1.4.2. Stripping and seal of fioor must be done quarterly and when necessary using floor stripper without
ammonia (SABS approved products).

1.4.3. Damp dust furniture daily using disposable colour coded wiping cloth with water and detergent.
STRICT ADHERENCE TO {PC STANDARDS AS PER |PC GUIDELINES
15,  ICU, HIGH CARE AND THEATRE

1.5.1. Mop floor twice a day and after each case using detergent and water or other approved ammonia free
defergent.

1.5.2. Scrubbing entire theatre on weekly basis, walls, windows, window surfaces, drip stands, ceiling, lights,
handles, door handles including all as directed by the management of the institution.

1.5.3, Furniture including bed frames must be damp dusted using detergent chemicals once a day and when
necessary.

1.6. ISOLATION WARD OR UNIT

;
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1.6.1. Mop floors twice daily and after each operation/termination using detergent and water or other

SmateTEn,



approved ammonia free detergent as per IPC protocol,

1.6.2. Scrubbing entire ward on daily basis or as when necessary, walls, windows, window surfaces, drip
stands, ceiling, lights, handles and door handles.

1.6.3. Terminal cleaning using disinfectant chemical.

1.6.4. Furniture including bed frames must be damp dusted using detergent chemicals once a day and when
necessary.

1.7.  NEONATAL UNITS
1.7.4.  Mop floor twice a day and after each feeding session as when necessary.

1.7.2.  High dusting done on weekly hasis using general all-purpose detergent (SABS approved).

1.7.3 Furniture including bed frames must be damp dusted using detergent chemicals once a day
and when necessary.

1.8. LABOUR WARD

1.8.1. Mop floors twice a day and more frequently as when necessary and after each delivery using
detergent and water or other approved ammonia free detergent.

1.8.2. Scrubbing entire ward on daily basis or as when necessary, walls, windows, window surfaces, drip
stands, ceifing, lights, handles and door handles.

1.8.3. Eurniture including bed frames must be damp dusted using detergent chemicals once a day and
when .necessary.

1.9. OPD WARD

19.1. Mop floors twice a day and when it is necessary using detergent and water or other approved
ammonia free detergent.

1.92.  Scrubbing entire ward on daily basis or when necessary, walls, windows, window surfaces, drip
stands, ceiling, ceiling fan, wall mounted fan, desktop fan, lights, handles and door handles and
efc.

1.9.3. Furniture including bed frames must be damp dusted using detergent chemicals once a day and
when necessary.

1.10.  CASUALTY

1.10.1.  Mop floors twice a day and after each case using detergent and water or other approved ammonia
free detergent.

1.10.2. Scrubbing entire department on daily basis or as when necessary, walls, windows, window
surfaces, drip stands, ceiling, lights, handles and door handles.



1.11.

1.10.3. Furniture including bed frames must be damp dusted using detergent chemicals once a day and
when necessary.

TOILETS, BATHROOMS, SLUICE ROOMS AND CHANGEROOMS

1.11.1. Basins{Hand basins

1.11.1.1. Daily, clean with hard surface cleaner without ammonia (SABS approved) and rinse
using a green disposable colour coded cloth.

1.11.1.2.0n a weekly basis and when necessary remove mineral deposits and other foreign
bodies and all the drains must be flushed down according to Infection Controt protocol.

1.11.2. Baths

1.11.2.1. Clean with a (SABS) approved bath cleaner without ammonia daily and when necessary
using 1PC guideline.

1.11.2.2. Bathroom must be cleaned using detergent and water daily and when necessary.

1.11.3. Lavatories including urinais
1.11.3.1. Toilets

" 1.11.3.1.1. Day time clean the toilet pan and under flush rim with hard surface cleaner chiorine
base without ammonia (SABS approved) and a brush on a two hourly basis and
when necessary. Clean seat and lid using SABS approved cleaning product.

1.11.3.1.2. Damp dust the toilet pipes daily.

1.11.3.1.3. Toilet brushes must be washed for every cleaning episode daily. Brushés must he
kept in the toilet brush holder and it must be kept dry.

1.11.3.14. Tollet surface must be deep clean. Deep cleaning must be done during night duty
under supervision.

1.11.4. Urinals

1.11.4.1. Remove any visible blockage in urinalfs twice daily and when necessary. Damp dusts
wipes and dry pipes and flushing mechanisms.

1.11.4.2. Maslin mop step of floor at urinal with recognised disinfectant twice daily or as when
necessary.

- 1.114.3, Remove mineral deposits from gulies and drains weekly using a recognised

disinfectant.

1.11.4.4. Mop daily using detergent and water. Seats must be wet wiped and lid, cistern, pipes
twice a day and when necessary.



1415 Sinks
Clean daily and when necessary using hard surface cleaner (SABS approved) without ammonia.
1.11.6.  Showers

Clean daily, remove fats and grease from walls, doors and floors using hard surface cleaner.
Disinfect showers once a week using a recognised disinfectant without ammonia SABS approved.

1.11.7 Sluice Rooms

1.11.7.1. Day time clean the sluice pan and under flush rim with hard surface cleaner chiorine base
without ammonia (SABS approved) and a brush on a two hourly basis and when necessary.

1.11.7.2 Damp dust the sluice pan pipes daily.

1.11.7.3 Toilet brushes must be washed for every cleaning episode daily. Brushes must be kept in the
toilet brush holder and it must be kept dry.

1.11.7.4. The Sluice Pan surface must be steam deep clean. Deep cleaning must be done during night
duty  under supervision.

1.11.7.5 Bed Pans and urinals must be cleancd daily and soaked as per IPG Protocols.
1.11.7.6 Basins must be washed according to iPC protocols.
1.11.7.7. Used linen must be packed and sealed as per internal protocol.

Note: Duty sheets must be signed by the supervisor in each visit indicating the intervals of cleaning
conducted per day and must be kept in a visible place for monitoring purposes.

2. CLEANING OF OFFICES

2.1 Floors must be swept using damp mop daily and when necessary using detergent and water. The
floor must be mopped using biue mop and double bucket system and according to strict adherence
to 1PC Guidelines.

2.2 Stripping and sealing of floors must be done twice a year, and when necessary using floor stripper  without amm

2.3 Damp dust furniture daily using disposable colour coded wiping cloth and furniture polishonce a  weekly
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3. OTHER SERVICE
() Banisters/hand rails — damp dusted weekiy using detergent and water and dried.
{Y)] Ceilings to be cleaned and air vents to be wet wiped on monthly basis.

(c) Cloth upholstered chairs must be vacuumed fortnightly and spot cleaned as required.



Vinyl, leather upholstered, plastic chairs and other chairs must be damp dusted daily. Using
detergent and water with a disposable colour coded cloth.

All general waste must be cleared from the unit to the intermediate storage area. Bins must be
empty and washed daily using detergent.

Areas within the courtyards must be swept on a daily basis or when it is necessary and wash with
disinfected daily.

Litter must be removed daily and when it is necessary.

~ Desks - natural/sealed wood must be damp dusted daily and polished weekly.

Door - finger marks on glass and push plates in doors must be removed daily.

Door knobs and handles must be damp wiped with detergent and water and dried daily.

‘Hand-rails on/in escalators/lifts must be damp dusted daily, The side panels must be damp dusted

weekly using detergent and water.

All dust and litter in the treads must be mop out daily. Lift floors to be mopped clean daily using
detergent and water,

Garages/covered parking/parking areas - remove litter daily. Remove oil spillage with, degreaser
(machine scrub) as required, or when so directed by the Institutional Management.

Fan, ceiling fan and wall mounted air conditioner units and heaters must be dusted weekly using
detergent and water with a disposable colour coded cloth

Lamps must be damp dusted daily and damp wiped weekly.

Lights must be dusted monthly.

Light switches must be damp wiped weekly.

Mirrors must be polished with a glass cleaner daily and when necessary.

Partitions must be spot cleaned as necessary. Clean washable surfaces monthly and clean glass

with glass cleaner monthly.

Picture frames and laminated photo frames must be dusted monthly and when necessary.
Coded power skirting's must be dusted daily.
Railings must be damp wiped weekly.

All waste bins situated within the building must be emptied daily and washed wéekly using
detergent and water,

Shelves that are empty must be damp dusted daily.
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(y)  Window sills must be damp dusted daily.

(z) When cleaning toilets check that sufficient toilet paper, hand detergent and paper towels are
available, if not report to the institutional management for replenishment.

(aa)  Toilet paper, sanitary towels holders for female toilets, hand detergent, paper towel and waste
disposable bin must be plastic bag inline to IPC guidelines.

{bb)  When so directed by the Institutional Management, the Contractor must move furniture and
equipment for the purposes of cleaning and/re-location.

(cc) The Service Provider must have a check list in consultation with the facility. This checklist must be
completed and submitted to the Institutional Manager/Systems Manager on a daily basis.

(dd)  Colour coded mops must be utiized. The colour coding must be in fine with the Institutional
infection Control guidelines.

(ee)  Clean, damp dust patient lockers, beds, foot stool, drip stands, cardiac trolleys etc., daily and when
discharging the patient.

{ff) The service provider shall be responsible to clean trolleys when done collecting.

Note: The Service provider shail be responsible to collect and transport all health care risk waste, general
waste to the intermediate storage area as per Infection and Prevention Control.

NB: Relevant bags and containers shall be provided by the Department
NOTE: THE INSTITUTION MUST PROCURE ITS OWN EQUIPMENT AND CLEANING MATERIAL

All bidders must note that cleaning equipment must be supplied by the service provider and must comply
with Infection Prevention Control Policy Guidelines.

NB: SURGICAL MASKS WILL BE PROVIDED BY THE DEPARTMENT WHERE REQUIRED
Note: a) Bidders must note that cleaning equipment and machinery will be supplied by the institution as

approved by Infection Prevention Control Policy Guidelines, Health and Safety Act and National Core
Standard.

" b) Pre-medical exams must be done prior fo employment, before commencing the duties and then
fwice a year and staff must be immunised against hepatitis B and A at bidders cost.

¢} Staff must be trained before the commencement date of the contract on the use of chemicals and
cleaning procedures. Refresher training should be done on quarterly basis, no untrained staff will be
authorise to clean the Hospital. Replacement equipment must be always be available should there
be any breakage so that service delfivery is not compromised,



SECTION M: PRICING SCHEDULE

Name of bidder ........................................................... Bid number:

Closing Time 11:00 Closing Date:

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.

DESCRIPTION: CLEANING OF BUILDINGS AND OFFICES FOR A PERIOD FOUR (4) MONTHS

Monday to Sunday {Day shift) :06h00 t018h00 ------- 10 Cost Pershift R..........covenin

Monday to Sunday (Night shift) :18h00 to 6h00 -------- 05 Cost Pershift R.........oovinnnn

NUMBER OF PERSONNELS REQUIRED= 15

1. "Cost of Labour in respect of wages remuneration for staff.

Total Cost of Labour per month R

month

2. Overheads and other cost R

month

Total of 1and 2 =S

month

VAT

TOTAL BID PRICE FOR 1 and 2 INCL. VAT Rumiiineien,

MONTH

TOTAL BID PRICE FOR 15 PERSONNEL FOR 4 MONTHS R



(Signature of Bidder) Date (Signature of Witness)  Date

NB: Total cost must include direct costs and indirect costs. Service providers to comply with bargaining

council rate as prescribed by bargaining council. Failure to comply will result in your bid being disqualified.

COMPILED BY

Mthembu SL
AD: Systems
Nkandla District Hospital




