Y KWAZULU-NATAL PROVINCE

REPUBLIC OF SOUTH AFRICA
Quotation Advert
Opening Date: 23/M11/2023
Closing Date: 01/12/2023
Closing Time: 11:00
INSTITUTION DETAILS
Institution Name: Madadeni Hospital
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Central Supply Chain Management
Place where goods/ Hospital wards
service is required:
Date Submitted: 23/11/2023
ITEM CATEGORY AND DETAILS
Quotation number: ZNQ: MAD770/23-24
Item Category: Services
item Description: Cleaning of buildings in metal health services (3 Months contract)

Quantity (if supplies):
COMPULSORY BRIEFING SESSION / SIiTE VISIT

Select Type: Complusory Briefing
Date: 29/11/2023

Time: 10:00

Venue: SCM (Stores)

QUOTES CAN BE COLLECTED FROM: DOWNLOAD FROM KZN HEALTH WEBSITE

QUOTES SHOULD BE DELIVERED TO: ADMINISTRATION BUILDING, MADADENI HOSPITAL —
TENDER BOX OR cebisile.khumalo@kznhealth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: NTC Mdluli

Email: Nhlakanipho.Mdluli@kznhealth.gov.za
Contact number: 034-328 8269



Finance Manager Name: M.P Msomi

_— } - —
Finance Manager Signature ‘W\ )
(U



: STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01
KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

PARTICULARS OF QUOTATION
YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT: MADADENI REGIONAL HOSFITAL

FACSIMILE NUMBER: E-MAIL ADDRESS:  Gebisile khumalo@kznhealth.gov.za

PHYSICAL ADDRess.  F 0001 MADADEN!, HOSPITAL STREET

QuoTENumBer: _ZN@ 1 MAD D 123 .24 VALIDITY PERIOD: _60 DAYS
DATE ADVERTISED:  29/11/2023 cLosingDate:  01/12/2023 CLOSING TIME: 11:00
DESCRIPTION: Cleaning of buildings in metal heatth services (3 Months contract)

CONTRACT PERIOD (IF APPLICABLE): ONGCE-OFF

DEPOSITED IN THE QUOTE BOX SITUATED AT {STREET ADDRESS):
ADMINISTRATION BUILDING, MADADENI HOSPITAL - TENDER BOX

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
conTacT person:; NTC Mdluli TELEPHONE NUMBER: 034-328 8269
E.MAIL ADDRess:  INhlakanipho.Mdluli@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
CONTACT PERsON: S Mtyawazo TELEPHONE NUMBER; 034-328 8014
E-MAIL ADDRESS:

Bidders should ensure that quotes are delivered timeousty to the correct address. If the quote is late, i will not be accepted for consideration.

The quote bex is epan from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS - (NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS OF BIBDER MUST BE FURNISHED

(FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME CF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREERT ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. M|lA|A|A

UNIQUE REGISTRATION REFERENGE:
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KWAZUAL-NATAL FRAOVINGE

W
WEPUBLIG OF SOUTH AFRICA

OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01

QUOTE NUMBER:  zNg ¢ MAD 1 770 123 24
DESCRIPTION: Cleaning of buildings in metal health services {3 Months contract)
PREFERENCE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION QF SPECIFIC GOALS IN TERMS OF PPR 2022: | POINTS ALLOCATED
Promoticn of enterprises located in a specific district for work to be done or services to be rendered in that district 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICNNUMBER  [QUANTITY | oo [DESCRIPTION i EANUFACTUR - .
Cleaning of buildings in metal health
services (3 Months contract)
REQUIREMENTS:
Valid BCCI
PREVIOUS EXPERIENCE (2 ORDERS)
Evaluation an special goals {20%) will be
done using the following:
-Attach proof of residence
-Attach CIPC ceriificate
-Attach ID copy of directors
-C3D repori-address
Price per month
Price for 03 months

VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)
DQES THIS OFFER COMPLY WITH THE SPECIFICATION? YES / NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE §.AN.S. / S.A.B.S. SPECIFICATION? YES / NO

STATE DELIVERY PERICD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, 1 hereby agree to all terms and conditions]

CAPACITY UNDER WHIGH THIS QUOTE 1S SIGNED: DATE:
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58D 4
BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in tarms of this invitation 1o bid. In line with the principles of transparency, accouniability,
impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further expressed in various pieces of legislation, it is required
for the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disgualified
from the bid process.

2 BIDDER'S DECLARATION

21 Is the bidder, or any of its directors / trustees / sharsholders / members / partners or any person having a controfling interest’ in the YES | NO
enterprise, employed by the state?

241 3 g0, fumish particulars of the names, individual identity numbers, and, if applicable, state employes numbars of sole propristor/ directors / trustees /
shareholders / members/ partners or any person having a controfling interest in the enterprise, in table below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2 Do you, or any persen connected with the bidder, have a relationship with any person who is employed by the procuring institution? YES [/ NO

221, If so, furnish particulars:

2.3. Does the bidder or any of ifs directors / trustees / shareholders / members / partners or any person having a controlling interest in the YES !/ NO
enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?

2.3.1. if so, fumish particulars:

3 DEGLARATION
I, the undersigned,(name) in submitting the accompanying bid, de hereby make
the following statements that | certify to be true and complete in every respect:

3.1 | have read and | understand the contents of this disclosure;

3.2 I understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect;

3.3 The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any
compatitor. However, communication between partners in a joint venture or consortium? will not be consfrued as collusive bidding.

3.4. In addition, there have been no consultations, communrications, agreements or arrangements with any competitor regarding the quality, quantity,
specifications, prices, including methods, factors or formulas used to caiculate pricas, market allocation, the intention or decision to submit or not to
submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the products cr services to which this bid invitation
refates.

3.5. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any compeiitor, pricr to the date and
time of the official bid opening or of the awarding of the contract.

38 There have been no consuliations, communications, agreements or arrangements mage by the bidder with any official of the procuring institution in
relation fo this procurement process prior te and during the bidding process except fo provide clarfication on the bid submitted where so required by the
institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

3.7

| am aware that, in addition and without prejudice to any othér remedy provided 1o combat any restrictive practices related to bids and contracts, bids that
are suspicious will be reported to the Competition Commission for investigation and possible imposition of administrative penalties in terms of section 59
of the Competition Act No B9 of 1998 and or may be reported to the National Prosecuting Authority (NPA) for criminal investigation and or may be
restyicted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of Cormupt
Activities Act No 12 of 2004 or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE 1S CORRECT.

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH & OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE PGSITION DATE

1 the power, by one person or a greup of persons holding the majority of the equity of an enterprise, aitematively, he personys having the deciding vote or power to influence or to direct the course and
decisicns of the anterprisa.

2 Joint venture or Consorlum means an assaoclation of persons for the purpose of combining their expertise, property, capital, efforts, skill and knowledge in an activity for the execution of a contract,
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GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
{0 Craw special attention to certain general condiiicns applicable to government bids, contracts and orders; and
(i) To ensure that clients pe familiar with regard to the rights and obligations of all parties involved in deing business with government.

In this document words in the singular aiso mean in the plural and vice versa and words in the masculine also mean in the feminine and neuier.

* The General Conditions of Contract will form part of all bid/gueciation documents and may not be amended.

® Special Conditions of Contract (SCC) relevant to a specific bid, should be compiled separately for every bid (if applicable) ang will supplement the
General Conditions of Contract. Whenever there is a conflici, the provisions in the SCC shall prevail,

1 Definitions

The following terms shall be interpreted as indicated:
1.1. "Closing time” means the date and hour specified in the bidding documents for the receipt of bids.
1.2,

"Contract” means the written agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the parties,
including all attachments and appendices thereto and all decuments incorporated by reference thersin.
1.3 “Contract price” means the price payable to the supplier under the contract for the full and proper performance of his contractual obligations.

14 “Corrupt practice” means the offering, giving, receiving, or soliciting of any thing cf value to influence the action of a public official in the procurement
pracess or in contract execution.

1.5. "Countervailing duties" are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to market its products
internaticnally.

1.6. "Country of origin® means the place where the goads were mined, grown or produced aor from which the services are supplied. Goods are produced
when, through manufacturing, processing or substantial and major assembiy of components, a commercially recognized new product results that is
substantially different in basic ¢characteristics or in purpose or utility from its compenents.

17. “Cay” means calendar day.

1.8 “Delivery” means delivery in compliance of the conditions of the contract or order.

1.9. "Delivery ex stock” means immediate delivery directly from stock actually on hand,

1.10.  “Delivery into consignees store or 1 his site* means delivered and unloaded in the specified store or depot or on the specified site in compliance with the
conditions of the contract or order, the supplier bearing all risks and charges involved untii the supplies are so delivered and a vatid receipt is obtained.

1.1,

"Dumping" occurs when a private enterprise abroad market its goods on own initiative in the RSA at lower prices than that of the country of origin and
which have the potential to harm the local industries in the RSA

1.12.  Ferce majeure” means an event beyond the confrol of the supplier and not involving the supplier’s fault or negligence and not foresesable. Such events
may include, bug is not restricted io, acts of the purchaser in its sovereign capacily, wars or revolutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

"Fraudulent practice” means a misrepresentation of facis in order to influence a procurement process or the execution of a confract to the detriment of
any bidder, and includes collusive practice ameng bidders (prior to or after bid submission) designed ta establish bid prices at artificial non-compeditive
levels and fo deprive the bidder of the benefits of free and open competition.

1.14. ‘GCC" means the General Conditions of Contract,

1.15.  *Goods” means a1l of the equipment, machinery, and/or other materials that the supplier is required to supply to the purchaser under the contract.

118 “imported content” means that portion of the bidding price represented by the cost of camponents, parts or materiais which have been or are still to be

imported {whether by the supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus freight and other direct imporiation costs
such as landing costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well as transportation and
handling ¢harges te the factory in the Republic where the supplies covered by the bid will be manufactured.

1.17.  “Local content” means that portion of the bidding price which is not included in the imported content provided that local manufacture does take place.

$18.  “Manufacture” means the production of products in a factery using labour, materiats, components and machinery and includes other related valus-adding
activities.

1.19.  "Order” means an official written order issued for the supply of goods or werks or the rendering of a service.

1.20.  *Project site,” where applicable, means the place indicatad in bidding decuments.

1.21.  “Purchaser’ means the organization purchasing the goods.

1.22.  “Republic’ means the Republic of South Africa.

1.23. "SCC" means the Special Conditions of Contract.

1.24.  "Services” means those functional services ancillary to the supply of the goods, such as transportation and any other incidental services, such as
installation, commissioning, provision of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the
supplier covered under the contract.

1.25.  “Written” or “in writing” means handwritten in ink or any form of electronic or mechanical writing.

2 Application

These general conditions are applicable to all bids, contracts and orders including bids for functienal and professional services, sales, hiring, lefting and
the granting er acquiring of rights, but excluding immovable property, unless otherwise indicated in the bidding documents.
2.2 Where applicable, special conditions of contract are also [aid down to cover specific supplies, services or works.

23. Where such special conditions of contract are in conflict with these general conditions, the spacial conditions shall apply.
3 General
3.

Unless othenwise indicated in the bidding documents, the purchaser shall not ke liable far any expense incurrad in the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged.

With certain exceptions, invitations to bid are only published in the Government Tender Bulletin. The Government Tender Bulletin may be obtained
direclly from the Government Pringer, Private Bag X85, Pretoria 0001, or accessed electronically from www.treasury.gov.za

3.2,
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Standards
The goods supglied shail conform fo the standards mentioned in the bidding documents and spacifications.

Use of contract documents and information; inspection.

The supplier shall not, without the purchaser’s prior written consent, disclese the coniract, or any provision thereof, or any specification, plan, drawing,
pattem, sample, or information fumished by or on behalf of the purchaser in connection therewith, te any person ather than a person employed by the
supplierin the performance of the contract. Disclosure to any such employed persan shall be made in confidence and shall extend only so far as may be
necessary for purpeses of such performance.

The supplier shall not, without the purchaser's prior written consent, make use of any document or information mentioned in GCC clause 5,1 except for
purposes of performing the contract.

Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be retumed (ali copies) to
the purchaser on completion of the suppliers performance under the contract if so required by the purchaser.

The sugplier shall permit the purchaser o inspect the supplier's reconds relating fo the performance of the supplier and to have them audited by auditars
appointed by the purchaser, if so required by the purchager,

Patent rights

The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, frademark, or indusirial design rights arising from use
of the goods ar any part thereof by the purchaser,

Performance security

Within thirty (30) days of receipt of the notification of confract award, the successful bidder shall fumish to the purchaser the performance security of the
amount specified in SCC.

The proceeds of the performance security shall be payable to the purchaser as compensation for any loss resulting from the supplier’s failure to caomplete
his ebligations under the contract.

The performance security shall be denominated in the currency of the contract, or in a freely convertible currency acceptable to the purchaser and shall

ba in ane of the following forms:

{8) abank guarantee or an imevocable letter of credit issued by a reputable bank located in the purchaser's tountry or abroad, acceptable to the
purchaser, in the form provided in the bidding documents or another form acceptable to the purchaser; or

(b) a cashier's or cerified cheque

The performance security will be discharged by the purchaser and returned to the supplier not later than thirty {30) days following the date of completion

of the supplier's performance obligations under the contract, including any warranty obligations, unless otherwise specified in SCC.

Inspections, fests and analyses
All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be rendered should at any stage during production or execution or on completion be
subject to inspaction, the premises of the bidder or contractor shall be cpen, at all reasonable hours, for inspection by a representative of the Department
of an organization acting on behalf of the Departmeni.

If there are ne inspection requirements indicated in the bidding documents and no menticn is made in the contract, but during the contract period it is
decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing suthority conceamed.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies to ke in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.2 do not comply with the contract requirements, irrespective of whether such supplies or
services are accepted or net, the cost in connection with these inspactions, tests or anaiyses shall be defrayed by the supplier.

Supplies and services which are referred to in cfauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected if found not to comply with the requirements of the
contract. Such rejected supplies shall be held at the cost and risk of the supplier who shall, when called :pon, remove them immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the contract. Failing such removal the rejected supplies shall be
returned at the suppliers cost and risk. Should the supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier,

The provisions of clauses 8.4 o 8.7 shall not prejudice the right of the purchaser fo cancel the contract on account of a breach of the conditions thereof,
or to actin terms of Clause 23 of GCC.

Packing

The supplier shall provide such packing of the goods as is required to preveni their damage or deterioration during transit io their final destination, as
indicated in the contract. The packing shali be sufficient to withstand, without limitation, rough handling during transit and exposure to extreme
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weights shall take into consideration, where appropriate, the
remoteness of the goods’ final destination and the absence of heavy handling facilities at all points in transit,

The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly
provided for in the confract, including addifional requirements, if any, specified in SCC, and in any subsequeni instructions ordered by the purchaser.

Delivery and documents

Delivery of the goods shall be made by the supplier in accordance with the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

Insurance

The goods supplied under the contract shall be fully insured in a freety convertible currency against loss or damage incidental to manufacture or
acquisition, transpartation, storage and delivery in the manner specified in the SCC.
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Transportation
Should a price other than an all-inclusive delivered price be required, this shall be specified in the SCC.

Incidental services

The supplier may be required to pravide any or all of the foliowing services, including additicnal services, if any, specified in SCC:

(&) performance or supervision of on-site assembly and/er commissioning of the supplied goods;

(b} furnishing of tools required for assembly and/or maintenance of the supplied goods;

(c) furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied goods;

(d) performance ar supervision or maintenance and/or repair of the supplied goods, far a period of time agreed by the pariies, provided that this service
shall not relieve the supplier of any warranty obligations under this contract; and

{e) training of the purchaser's personnel, at the supplier's plant and/or on-site, in assembly, start-up, operation, maintenance, and/or repair of the

Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shall be agreed upen in advance by the parties

and shall not exceed the prevailing rates charged to other parties by the supptier for similar services.

—

Spare parts

As specified in SCC, the supplier may be required to provide any cr all of the following materials, nofifications, and information pertaining to spare parts

manufactured or distributed by the supplier:

& such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
obligations under the contract; and

(b} in the event of termination of praduction of the spare paris:
(i) Advance notification to the purchaser of the panding termination, in sufficient time to permit the purchaser o procure needed requirements; and
(i) following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requesied.

Warranty

The supplier warranis that the goods supplied under the contract are new, uaused, of the most recent o current models, and that they incorporate all
recent improvements in design and materials unless provided othenwise in the coniract. The supplier further warrants that all goods supplied under this
contract shall have no defect, arising from design, materials, or workmanship (except when the design and/or material is required by the purchaser's
specifications) or from any act er omission of the supplier, that may develop under normal use of the supplied goods in the conditions prevailing in the
country of final destination.

This warranty shall remain valid for twelve (12) months after the goods, or any portion thereof as the case may be, have been delivered to and accepted
at the final destination indicated in the contract, or for eighteen {18) months after the date of shipment from the port or place of lcading in the source
country, whichever period concludes earlier, urless specified otherwise in SCC.

The purchaser shall promptly netify the supplier in writing of any claims arising under this warranty,

Upon receipt of such notice, the supplier shall, within the period specified in SCC and with all reasonable speed, repair or replace the defective goods or
parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails fo remedy the defect(s) within the pericd specified in SCGC, the purchaser may proceed to take such remedial

action as may be necessary, at the supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract.

Payment
The method and conditions of payment to be made to the supplier under this contract shall be specified in SCC.

The supplier shall fumish the purchaser with an invoice accompanied by a copy of the delivery note and upon fulfiiment of other obligations stipulated in
the contract.

Payments shall be made prompily by the purchaser, butin no case later than thirty {30} days after submission of an invoice or claim by the supplier.
Payment wiil be made in Rand unless otherwise stipulated in SCC.

Prices

Prices charged by the supplier for gacds delivered and services perfarmed under the contract shall not vary from the prices quoted by the supplier in his
bid, with the exception of any price adjustments authorized in SCC or in the purchaser's request for bid validity extension, as the case may be.

Confract amendments
No variation in or medification of the terms of the contract shall be made except by written amendment signed by the parties cencerned.

Assignment
The supplier shall not assign, in whole or in par, its obligations to perform under the contract, except with the purchaser's prior written consent.

Subcontracts

The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracts if not already specified in the bid. Such notification, in
the criginal bid ar later, shall not relieve the supplier from any liability or obligation under the contract.

Delays in the supplier’s performance

Delivery of the goods and performance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the
contract,

If at any time during performance of the contract, the supplier or its subcontractor(s) should encounter conditions impeding timely defivery of the goods
and performance of services, the supplier shall promptiy notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As scon
as practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discrefion extend the supplier’s time for
performance, with or without the imposition of penalties, in which case the extension shall be ratified by the parties by amendment of contract,

No provision in a contract shall be deemed to prohibit the obtaining of supplies or senvices fram a national department, provincial department, or a local
autharity.

The right is reserved to procure outside of the contract small quantities or to have minor essential services executed if an smergency arises, the
supplier's point of supply is not situated at or near the place where the supplies are required, or the supplier's services are not readily available.
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Exc¢ept as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shall render the supplier liabla to the
imposition of penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of
penaties.

Upon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall, without canceling the contract, be entitted to purchase
supplies of a similar quality and up to the same guantity in substitution of the goods not supplied in conformity with the contract and to return any goods
delivered later at the supplier's expense and risk, or to cancel the cantract and buy such goods as may be required to compiete the contract and without
prejudice to his other righfs, be entitled to claim damages from the supplier.

Penaities

Subject to GCC Clause 25, if the supplier fails to deliver any or ali of the goods or to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual
delivery or parformance. The puschaser may also consider termination of the contract pursuant to GCC Clause 23.

Termination for default

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract

in whaole or in part:

() if the supplier fails fo deliver any or all of the goods withir: the period(s) specified in the contract, or within any extensicn thereof granted by the
purchaser pursuant to GCC Clause 21.2;

{b) if the Supplier fails to perform any other obligation{s) under the contract; or

{c) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

Int the event the purchaser terminates the contract in whele orin part, the purchaser may procure, upon such terms and in such manner as it deems

appropriate, goods, warks or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar

goods, warks or services, However, the supplier shall continue performance of the contract to the extent not terminated.

Where the purchaser ferminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting

such supplier from doing business with the public sector for a pericd nct exceeding 10 years.

It & purchaser intends imposing a restriction en a supplier or any person associated with the supplier, the supplier will be allowed a time period of not

mare than fourteen (14) days to provide reasons why the envisaged restriction should not be imposed. Should the supplier fail to respond within the

stipuiated fourteen (14) days the purchaser may regard the intended penaity as not objecied against and may impose it on the supplier.

Any restriction imposed on any person by the Accounting Officer / Authority will, at the discretion of the Accounting Cdficer / Authority, also be applicable

to any other enterprise or any partner, manager, director or ofher persen who wholly ar partly exercises or exercised or may exercise control over the

enterprise of the first-mentioned person, and with which enterprise or person the first-mentioned person, is or was in the opinion of the Accounting Officer

f Authority actively associated.

If a restriction is imposed, the purchaser must, within five (5) working days of such imposition, furnish the National Treasury, with the following

informatian:

{i} the name and address of the supplier and / or person restricted by the purchaser,

(i} the date of commencement of the restriction

(iii) the period of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the National Treasury's central database of suppliers or persons prohibited from doing business with the public sector,

If a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of Gorrupt Activities Act, No. 12 of

2004, the court may also rule that such person’s name be endorsed on the Register for Tender Defaulters. When a person's name has been endorsed

cn the Register, the person will be prohibitad from doing business with the public sector for a period not less than five years and not more than 10 years.

The National Treasury is empowered to determine the period of restriction and each case will be dealt with on its own merits. According to section 32 of

the Act the Register must be cpen to the public. The Register can be perused on the National Treasury website,

Anti-dumping and countervailing duties and rights

When, after the date of bid, provisional payments are required, or antidumping or countervailing duties are imposed, or the amount of a provisicnal
payment cr anti-dumping or countervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount so
required or imposed, or for the amount of ary such increase. When, after the said dats, such a provisional payment is no longer required or any such anti-
dumping or countervailing right is abolished, or where the amount of such provisicnal payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the State or the State may deduct such amounts from moneys (if any) which may
otherwise be due to the contractor in regard to supplies or services which he delivered or rendered, or is to deliver or render in terms of the contract or
any other contract or any other amount whichmay be due to him.

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liakle for forfeiture of its performance security, damages, or
termination for default if and to the extent that his delay in perfermance or other failure o perform his obligations under the contract is the result of an
event of force majeurs.

If a force majeure situation arises, the supplier shall promptly notify the purchaser in writing of such condition and the cause thereof, Uinless otherwise
directed by the purchaser in writing, the supplier shall continue to perform its obligations under the contract as far as is reascnably practical, and shall
seek all reasonabie alternative means for performance not prevented by the force majeurs event.

Termination for insclvency

The purchaser may at any time terminate the contract by giving written notice te the supplier if the supplier becomes bankn:pt or otherwise insclvent. In
this event, termination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafter to the purchaser.

Settlement of Disputes

If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in connection with or arising out of the contract, the
parties shall make every effort to resclve amicably such dispuie or difference by mutual consultation.
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If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such mutual consultation, then either the purchaser or the supplier
may give notice to the other party of his intention to commance with mediation. No mediation in respect of this matter may be commenced unless such
notice is given to the other party.

Should it not be possible to setlle a dispute by means of mediation, it may be setiled in a Scuth African court of law.
Mediaticn proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.
Notwithstanding any reference to mediation and/or court proceedings herein,

{a) the parties shall continue to parform their respective obligations under the contract unless they otherwise agree; and
(b} the purchaser shall pay the supplier any monies due the supplier,

Limitation of liability

Except in cases of criminal negligence or willful misconduct, and in the case of infringement pursuant to Clause 6;

(a) the supplier shall not be liable fo the purchaser, whether in contract, tort, or otherwise, far any indirect or consequential loss or damage, loss of use,
loss of production, or loss of profits or interest costs, provided that this exclusion shall net apply te any cbiligation of the supplier to pay penalties
andfior damages to the purchaser; and

(B} the aggregate liability of the supplier fo the purchaser, whether under the contract, in tort or otherwise, shall not exceed the total contract price,
provided that this fimitation shall not apply to the cost of repairing or replacing defective equipment.

Governing language

The contract shall be written in English. All correspondence and other documents pertaining fo the contract that is exchanged by the parties shall also be
written in English.

Applicable law
The contract shall be interpreted in accordance with South African laws, unless otherwise specified in SCC.

Notices

Every written acceptance of a bid shall be posted to the supplier concerned by registered or cerfified mail and any other notice 1o him shall be posted by
ordinary mail to the address fumished in his bid or to the address notified later by him in writing and such posting shall be deemed to be proper service of
such notice

The time menticned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckoned from the date of
posting of such notice.

Taxes and dutles
A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed outside the purchasers country.
A local supplier shall be entirely responsible for ali taxes, duties, license fees, ete., incurred until delivery of the contracted goods to the purchaser.

No confract shall be concluded with any bidder whose tax matters are not in order. Prior fo the award of a bid the Department must be in possession of a
tax clearance certificate, submitted by the bidder. This certificate must be an original issued by the South African Revenue Services.

National Industrial Participation (NIP} Programme
The NIP Programme adrministered by the Depariment of Trade and Industry shall be applicable te all contracts that are subject to the NIF obligation,

Prohibkition of Restrictive practices

In terms of section 4 (1} (b} (iii) of the Competition Act No. 89 of 1998, as amended, an agreement between, or concerted practice by, firms, ar a decision
by an asscciation of firms, is prehibited if it is between parties in a horizontal relationship and if a bidder (5) is / are or a contractor(s) was / were invalved
in collusive bidding (or bid rigging).

If & bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the purchaser, has / have engaged in the restriciive practice
referred to above, the purchaser may refer the matter to the Competition Commissicn for investigation and possible imposition: of administrative penalties
as cantemplated in the Competition Act No. 88 of 1988.

If & bidder(s) or contractor(s), has / have been found guiity by the Competition Commission of the restrictive practice referred to above, the purchaser
may, in addition and without prejudice to any cther reredy provided for, invalidate the bid(s) for such item(s} offered, and / or terminate the contract in
whele or part, and / or restrict the bidder(s) or contractor(s) from canducting business with the public sector for a period not exceeding ten (10) years and
{ or claim damages from the kidder(s) or contractor(s) concerned.
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SPEGIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisions of the contract shall at all times be done in writing and shall be signed by beth parties.

CHANGE OF ADDRESS

Bidders must advise the Department of Health {instituiion where the offer was submitted) should their address {domicilium citandi et executandi) details
change from the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under na obligation to accept the lowest or any quote.

The Department reserves the right to communicate in writing with vendors in cases where information is incornplete or where there are obseurities

regarding technical aspects of the offer, to obtain confirmation of prices or preference claims in cases whera it is avident that a typing, written, transfer or

unit error has been made, to investigate the vendor’s standing and ability to complete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quated must include VAT (if VAT vendar),

Should a bidder become & VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage from the

Depariment as the service provider made an offer during the period they were not registered as a VAT vendor, The Depariment is only liable for any VAT

from registered VAT vendors as originally stated on the guotation document.

The bidder must ensure the correctness & validity of the quotation:

(i} that the prica(s), rate(s) & preference qucted cover all for the work/item (s) & accept that any mistakes regarding the price (s} & calculations will be at
the bidder's risk;

(i) itisthe responsibiity of the bidder o confirm receipt of their quotation and to keep proof thereof,

The bidder must accept full responsibiity for the proper execution & fulfilment of all obligations conditions develving en under this agreement, as the
Principal {s) liable for the due fulfiiment of this coptract,

This gquotation will be evaluated based on the 80/20 points system, specification, comectness of infermation and/or functionality criteria, All required
documentation must be completed in full and submitted.

Offers must comply strictly with the specification.

Only offers that meet or are greater than the specification will be considered.

Late offers will not be considered.

Expired product/s will not be accepted. Al products supplied must be valid for a minimurn period of six months.

Used! second-hand products will not be accepted.

A bidder not registered on the Cenfral Suppliers Database or whose verification has failed will not be considered,

All delivery costs must be included in the quoted price for delivery at the prescribed destination.

Only firm prices wit be accepted. Such prices must remain firm for the cantract periad. Mon-firm prices {including rates of exchange variations) will not be
congidered.

in cases where different delivery points influence the pricing, a separate pricing schedule must be submitied for each delivery point.
In the event of & bidder having multiple quotes, only the cheapest according ta specification will be considered.
Verification will be conducted to identify if bidders have muitiple companies and are cover-guoting for this bid.

In such instances, the Department reserves the right 1o immediately disqualify such bidders as cover-guoting is an offence that represents both
corruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THiS QUOTATION.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with words imporiing the
masculine gender shall include the feminine and the newter.

Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafted. Photccopies of the criginal bid documentation may be used,
but an eriginal signature must appear on such photocopies.

Tha bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated.

Quotations submitted must be complete in all respects. However, where it is identified that information in a bidder's response, which does not affect the
preference points or price, is incomplete in any respect, the said supplier meets all specification requirements and scores the highest points in terms of
preference points and price, the Depariment reserves the right to request the bidder to complete/ submit such information.

Any alteration made by the bidder must be iritialled; failure to do so may render the response invalid.

Use of correcting fluid is prohibited and may render the response invalid.

Quotations will be opened in public as seon as practicable after the closing time of quotation.

Where practical, prices are made public at the time of opening quotations.

If it is desired to make more than one offer against any individual item, such offers should be given on a photocopy of the page in question. Clear
indication thereof must be stated on the schedules attached.

The Department is under no obligation to pay suppliers in part for work dane if the supplier ¢an no longer for fulfil their abligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the directives in the
quotation docurnents.

Each quetaticn shall be addressed in accordance with the directives in the quotation documents and shall be ledged in a separate sealed envelope, with
tire name and address of the bidder, the quoiation number and closing date indicated on the envelope. The envelope shall not contain documents
relating to any quotation other than that shown on the envelope. If this provision is not complied with, such quotations/bids may be rejected as being
invalid.

All quotations received in sealed envelopes with the relevant guotation numbers on the envelopes are kept unopened in safe custody until the closing
time of the quotation/bids. Where, however, a quotation is received open, it shall be sealed. If it is received without a guotation/bid number on the
envelcpe, it shall be opened, the quetation number ascertained, the envelope sealed and the guotation number written on the envelope.

A specific box is provided for the receipt of quotations, and no quotation found in any other box er elsewhere subsequent fo the closing date and time of
quotation will be considered,
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5.8 Quotation documents must net be included in packages containing samples. Such quotations may be rejected as being invaiid.

6. SAMPLES

6.1 In the case of the guote document stipulating that samples are required, the supplier will be infarmed in due course when samples shoutd be provided to
the institutton. (This decreases the time of safety and storage risk that may be incurred by the respective institution). The bidders sample will be retained
if such bidder wins the contract.

{iy if a company/s who has rot wan the quote requires their samples, they must advise the institution in writing of such.
(i) If samples are not collected within three months of close of quote the institution reserves the right to dispese of them at their discretion.

6.2, Samples must be made available when requested in writing or if stipulated on the document.

If a Bidder fails {o provide a sample of their preduct on offer for scrutiny against the set specification when requested, their offer will be rejected. All
{) tesiing will be for the account of the bidder.
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.1 Bidders who fail to attend the compulsory meeting will be disgualified from the evaluation process,
() Theinstitution has determined that a compulscry site meeting will take place.
(i) Date: d ! Tirne: : Piace:
Institution Stamp: Institution Site inspection / briefing session Official:
Full Name:
Signature:
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1 The contractor shall, when requested to do so, furnish particutars of supplies delivered or services executed. If he/she fails to do so, the Department
may, without prejudice to any other rights which it may have, institute inquiries at the expense of the coniractor to obtain the required particufars.

a. SUBMISSION AND COMPLETION OF SBD 6.1

8.1. Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Failure by a bidder to provide all relevant information
required, will resuit in such a bidder not being considered for preference point’s allocation. The preferences applicable on the clesing date will be
utilized. Any changes after the closing date will not be considered for that particular quote.

19 TAX COMPLIANCE REQUIREMENTS

1¢.1.  In the event that the tax compliance status has failed on CSD, it is the suppliers’ respensibiiity to provide a SARS pin in order for the institution to validate
the: tax compliance status of the supplier.

102, |n the event that the institution cannot validate the suppliers’ tax clearance an SARS as well as the Central Suppliers Database, the quote will not be
considered and passed over as non-compliant according to National Treasury Instruction Note 4 () 2016/17.

i1 TAX INVCICE

11.1.  Ataxinvoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

(i) the name, address and registration number of the supplier;

{ii) the name and address of the recipient;

{iii} ar individual serialized number and the date upon which the tax invoice
{iv) a description and quantity or volume of the goods or services supplied;
(v} the official depariment order number issued to the supplier;

(vi) the value of the supply, the amount of tax charged;

(vii) the words tax invoice in a prominent place.

i2 PATENT RIGHTS

121, The supplier shall indemnify the KZN Department of Health {hereafter known as the purchaser) against all third-party claims of infringement of patent,
trademark, or industrial design rights arising frorm use of the goods or any part thereof by the purchaser.

13. PENALTIES

131, If at any time during the contract period, the service provider is unable to perform in a imely manner, the service provider must notify the institution in
writingfemail of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumstances and, if
deemed necessary, the instifution may extend the service provider's time for parformance.

13.2.  |n the event of delayed performance that extends beyond the delivery period, the institution is entitled to purchase commadities of a similar quantity and
quaiity as a substitution for the cutstanding commedities, without terminating the contract, as well as retumn commeodities delivered at a later stage at the
service provider's expense.

13,3, Alternatively, the institution may elect to terminate the contract and procure the necessary commodities in order to complete the contract. In the event
that the contract is terminated the institution may claim damages from the service provider in the form of a penalty. The service provider's performance
should be captured cn the service provider database in order to determine whether or not the service provider should be awarded any contracts in the
future.

13.4.

If the supplier fails to deliver any or all of the goods or to perform the services within the period({s) specified in the coniract, the purchaser shall, without
prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the delivered price of the delayed
goeds or unperformed services using the current prime interest rate calculated for each day of the defay until actual delivery or performance.
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent 1o the supplier, may terminate this contract
in whole or in part:

(i) if the supplier fails to deliver any or all of the goeds within the peried(s) specified in the contract,

{ii) if the supplier fails to perferm any other ckligation(s) under the contract; or

(iii) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it desms
appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess cosis for such similar
goods, works or services.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting
such supplier from doing business with the public sector for a period not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD&6.1.
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. I contains general information and serves as a claim form for preference points for specific goals.

NE: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

d GENERAL CONDITIONS
1.1. The following preference point systems are applicable to invitations te tender:
- the 80/20 system for requirements with a Rand vaiue of up to R50 000 000 {all applicable taxes inciuded); and
- the 90/10 system for requirements with a Rand value above R50 00C 0GC (all applicable taxes included).

1.2, The applicable preference point system for this tender is the 83/20 preference point system.
1.3. Points for this tender (even in the case of a tender for income-generating contracts) shall be awarded for;

{a) Price; and
(b) Specific Goals.

1.4, The maximur points for this tender are allocated as follows:
E ; Réa o _ POINTS |
PRICE 80

SPECIFIC GOALS 20
Total points for Price and Specific Goals

Faiiure on the part of a tenderer to submit proof or documentation required in terms of this tender to claim points for specific goals with the tender, will be
interpreted to mean that preference poinis for specific goals are not claimed.

1.5

1.6. The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or at any time subsequently, to substantiate any claim

in regard to preferences, in any manner required by the argan of state.

DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in response to an invitation o provide goods or services through price
quotations, competitive tendering process ar any other method envisaged in legislation;

(b) “price” means an amount of money tendered for goods or services, and includes all applicable taxes less all uncenditional discounts;

{c) “rand value” means the total estimated value of a cantract in Rand, calculated at the time of bid invitation, and includes all applicable taxes;

{d) "tender for income-generating contracts” means a written cffer in the form determined by an ormgan of state in responss to an invitation for the
origination of income-generating contracts through any method envisaged in legislation that will result in a legal agreement between the organ of state
and a third party that produces revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assets and concessicn
centracts, excluding direct sales and dispesal of assets through public auctions; and

(e) “the Act’ means the Preferential Procurement Policy Framewark Act, 2000 {Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOQODS AND SERVICES
341 POINTS AWARDED FOR PRICE

311, THE 80720 OR 80/10 PREFERENCE FOINT SYSTEMS
A maximum of 80 or 90 peints is allocated for price on the following basis:

80/20 90/10
OR Pmi
- min _&- —
Ps=ﬁ)(1-“—.) l’s=90(1— . )

Pmin Pmin
Where
Ps = Puoinls scered for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.1. POINTS AWARDED FOR PRICE

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 80140

Ps=80(1+ o) o Pe=90(14 5"

Where

Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender
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4. POINTS AWARDED FOR SPECIFIC GOALS

4.1 In terms of Regulation 4(2}; 5(2); 6(2) and 7(2) of the Preferential Procurement Reguiations, preference points must be awarded for specific goals stated
in the tender. For the purposes of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may be supported by
proof/ docurnentation stated in the conditions of this tender:

4.2, In cases where organs of state intend o use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 90/10 preference
point system applies, an organ of state must, in the tender documents, stipulate in the case of—

(a) an invitation for terder for income-generating contracts, that either the 80/20 or 90/10 preference point system will apply and that the highest
acceptable tender will be used to determine the applicable preference point system; or

{B) any other invitation for tender, that either the 8020 or 90710 preference point system will apply and that the lowest acceptable tender will be used o
determine the applicable preference point system,

then the argan of state must indicate the points allocated for specific goals for both the 90/10 and 80420 preference peint system.

Table 1: Specific goals for the tender and points claimed are indicated per the table below.
Note to tenderers: The tenderer must indicate how they claim points for each preference point system.

Number of | Number of

points points
The specific goalls allocated points in terms of this tender allocated claimed
(80/2% (80720

) system) systom)

Promotion of enterprises lccated in a specific district for work to be done or services to be rendered i that district 20

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3, Name of company/firm:

4.4, Company registration number:

4.5. TYPE OF COMPANY/ FIRM [tick applicable box]
0 Partnership/Joint Venture / Consortium
7 One-person businessisole propriety
01 Close corporaticn
7 Public Company
71 Personal Liabitity Company
0 {Pty) Limited
Nen-Profit Company
State Owned Campany

I, the undersigned, who is duly authorised to do so on behalf of the company/firm, ceriify that the points claimed, based on the specific goals as advised
4.6 in the tender, qualifies the company/ firm for the preference(s) shown and | acknowledge that:

i) The information furnished is true and correct;

i) The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

iy $n the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to fumish
decurmnentary proof to the satisfaction of the organ of state that the claims are correct;

i} If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of
state may, in addition o any other remedy it may have —
{a) disqualify the person from the tendering process;
(b) recover costs, losses or damages it has incurred or suffered as a result of that person’s conduct;
(¢} cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such

cancellation;

(d) recommend that the tenderer or contractor, its shareholders and direciors, or only the sharehoiders and directors who acted on a fraudulent

basis, be restricted from obtaining business from any organ of state for a period not exceeding 10 years, after the audi alteram partem (hear the
other side) rule has been applied; and

(e} forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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SPECIFICATION

SECTION1:  SERVICE: CLEANING OF BUILDING AND OFFICES: PERIOD OF CONTRACT - 3 Months

A

CLEANING OF HOSPITAL BUILDINGS AND OFFICES SPECIFICATION: MADADENI PROVINCIAL
HOSPITAL

HOURS OF ATTENDANCE MUST BE MONDAY TO SUNDAY INCLUSIVE OF PUBLIC HOLIDAYS
AND MONDAY TO FRIDAY EXCLUSIVE OF PUBLIC HOLIDAYS IN OFFICES AND AS AND WHEN
SPECIFIED BY THE INSTITUTION.

Monday to Sunday (Day shift) :07h00 to18n00 (Subject to be review with management of each
institution)
Monday to Sunday (Night shift) :18h00 fo 6h00 (Subject to be review with management of each
institution)
Monday to Friday (Day shift) :07h00 to16h00 (Subject to be review with management of each
institution)
Total number of personnel required : (Monday to Sunday - Day shift) = 20
Total number of personnel required : (Monday to Sunday - Night shift) = 0
Total number of personnel required : (Monday to Friday - Day shift = 0

Grand total required pereachday = 20

Lunch/ meals/ teas breaks will be negotiated with the Instifutional Management. Hours of atfendance
stipulated above may change as a result thereof.

Note: The allocation of staff will form part of the service level agreement and will be signed off by the

1.1,

service provider prior the commencement date of the contract.
CLEANING OF BUILDING/S AND ITS CONTENTS

Includes all structures, tarmac, paved and/or gravel areas, defined ungrassed pathways, walkways or
roadways within the confines of the institution.

BUILDINGS

1.1.1. Buildings/areas as defined at the Compulsory Site Inspection meeting/in this bid must be cleaned daily,

high traffic areas to be cleaned hourly and as when necessary.

1.1.2. Al floors must be swept, vacuumed and/or mopped and the surfaces of all fumiture and equipment,

chalkboard/whiteboard rails and low window ledges damp dusted.

1.1.3. Intemnal walls must be cleaned immediately when visible soiled and quarterly deep damp dusted down

using a cleaning detergent and dried, in line with the current infection control (IPC) practices, Health
and safety regulations and National Core Standards prescripts as mentioned below:

a) High level damp dusting must be undertaken once weekly and when necessary and
shall mean the dusting of surfaces above 2 meters from the floor and includes light



d)

fittings, blinds, high window ledges, burglar guards, ceiling fan and desk top fan.
Cleaning of all high windows above 2 metres with water or cleaning chemical once every
two weeks.

The cuphoard tops and beams must be damp dusted daily. Where walls are bagged or the
surface is prone fo collecting dust, such walls, within the building, must be dusted daily and
when necessary.

Name plates, window handles, window regulators, chrome plated and aluminium/copper/brass
door handles must be damp dusted once a week and when necessary and polished with a
cleaning detergent once a month.

All inside facing windows and window panes and where possible outfacing windows and
window panes must be cleaned using a cleaning detergent on a monthly basis. The contractor
must adhere to Health and Safety Regulations.

All curtains must be taken down and delivered to laundry for washing and hung back to their
rails after washing, this will be decided by the instifution’s management as to when and must
form part of the service level agreement.

Door mats must be dusted out daily and when necessary, depending on traffic of the mat
material.

Carpets must be vacuumed daily and when necessary. Spots and stains must be removed as
necessary or when so directed by Institutional Management. Deep and restorative cleaning of
carpets by shampooing/steam cleaning/dry cleaning must be undertaken every six months.

Ground Tevel concrete brick surfaces and paving of entrances, foyers and passage ways must
be swept daily using maslin mop, double bucket system and litter must be removed daily and
immediately and as directed by Institutional Management.

Blocked waste pipes, manholes, catch pits, traps, washbasins, urinals and teilet bowls must be
immediately reported to the Maintenance Engineer of the Institution in writing and verbal.

Leaking taps, urinals and cisterns must also be ungently reported fo the attention of the
Maintenance Division at the Institufion in writing and verbal.

All rain water gutiers, open drains and manholes, adjeining the building must be kept free of
soil, debris, refuse and other obstructions by checking daily, clearing weekly and when
necessary and cleaning weekly.

Note: Cleaning Company must adhere to Health and safety reguiations and current IPC Practices and
National Core Standards prescripts.

1.2, VERANDAS

Verandas must be swept and moped daily and when necessary, polished monthly or as when
necessary and buffed daily stripping must be done twice a year (6 months).



1.3. FLOOR SURFACES
1.3.1. RESILIENT FLOORS (P.V.C. TILES, VINYL, LINOLEUM, SEALED WOOD ETC.})

1.3.1.1. All resilient floors in traffic areas must be treated by removing dust with a control maslin mop on
a daily basis and when necessary. Mopping must occur daily. Apply non-slip maintenance
coat and buff floor weekly. Maintain the floor by spray clean liquid polish and buff the floor

daily. Light scrub, Strip ciean, reseal with non-slip polish and buff every six months or as
directed by institution.

1.3.1.2. Hard floors {ceramic, marble, granite, brick, concrete etc.) in high and low traffic areas
must be treated by removing dust with a maslin mop on a daily basis and when necessary.
Damp mopping using a cleaning detergent must occur daily. Concrete brick filed flooring must
be scrubbed weekly and mopped daily or as directed by insfitution.

1.4, WARDS,

1.4.1. Floor must be swept using maslin mop daily and when necessary. The floor must be mopped
using equipment approved by the IPC guidelines.

1.4.2. Stripping and seal of floor must be done twice a year and when necessary using floor stripper
without ammonia {(SABS approved products).

1.4.3. Damp dust furniture daily using disposable colour coded wiping cloth with water and detergent.
STRICT ADHERENCE TO IPC STANDARDS AS PER IPC GUIDELINES
1.5.  HIGH CARE AND THEATRE

1.5.1. Mop floor twice a day and after each case using detergent and water or other approved ammonia
free detergent.

1.5.2. Scrubbing entire theatre on weekly basis, walls, windows, window surfaces, drip stands, ceiling,
lights, handles, door handles including all as directed by the management of the institution.

1.5.3. Furniture must be damp dusted using disinfectant chemicals once a day and when necessary.

1.6. ISOLATION WARD OR UNIT

1.6.1. Mop floors twice daily and after each operationftermination using detergent and water or other
approved ammonia free detergent.

1.6.2. Scrubbing entire ward on daily basis or as when necessary, walls, windows, window surfaces,
drip stands, ceiling, lights, handles and door handles.

1.6.3. Terminal cleaning using disinfectant chemical.

1.6.4. Fumniture must be damp dusted using disinfectant chemicals once a day and when necessary.

1.7. OPD WARD

1.7.1. Mop floors twice a day when it is necessary using detergent and water or other approved
ammonia free detergent.



1.7.2. Scrubbing entire ward on daily basis or when necessary, walls, windows, window surfaces, drip stands,
ceiling, ceiling fan, wall mounted fan, desktop fan, lights, handles and door handles and efc.

1.7.3. Furniture must be damp dusted using disinfectant chemicals once a day and when necessary.
1.7.4. Furniture must be damp dusted using disinfectant chemicals once a day and when necessary.
1.8. TOILETS, BATHROOMS AND CHANGEROOMS

1.11.1. BasinsfHand basins

1.8.1.1. Daily, clean with hard surface cleaner without ammonia (SABS approved) and rinse
using a green disposable colour coded cloth.

1.8.1.2. On a weekly basis and when necessary remove mineral deposits and other foreign
bodies and all the drains must be flushed down according to Infection Control
protocol,

1.8.2. Baths

1.8.2.1. Clean with a (SABS) approved bath cleaner without ammonia daily and when
necessary using IPC guideline.

1.8.22.  Bathroom must be cleaned using detergent and water daily and when necessary.
1.11.3. Lavatories including urinals

1.11.3.1. Toilets

111.3.1.1. Day time clean the foilet pan and under flush rim with hard surface cleaner
chlorine base without ammonia (SABS approved) and a brush on a two hourly
basis and when necessary. Clean seat and lid using SABS approved cleaning

product.
1.11.3.1.2. Damp dust the toilet pipes daily.

1.11.3.1.3. Toilet brushes must be washed for every cleaning episode daily. Brushes must
be keptin the toilet brush holder and it must be kept dry.

1.11.3.1.4. Toilet surface must be steam clean. Deep cleaning must be done during night
duty under supervision.

1.11.4. Urinals

1.11.4.1. Remove any visible blockage in urinal/s twice daily and when necessary. Damp
dusts wipes  and dry pipes and flushing mechanisms.

1.10.4.2. Maslin mop step of floor at urinal with recognised disinfectant twice daily or as when
necessary.

1.10.4.3. Remove mineral deposits from gullies and drains weekly using a recognised
disinfectant.

1.10.4.4. Mop daily using detergent and water. Seats must be wet wiped and lid, cistem,
pipes twice a day and when necessary.



1.10.5.  Sinks

Clean daily and when necessary using hard surface cleaner (SABS approved) without
ammonia.

1.10.6.  Showers
Clean daily, remave fats and grease from walls, doors and floors using hard surface cleaner.
Once a week disinfect showers using a recognised disinfectant without ammonia SABS
approved.

Note: Duty sheets must be signed by the supervisor in each visit indicating the intervals of cleaning
conducted per day and must be kept in a visible place for monitoring purposes.

1.11. CLEANING OF OFFICES
1.11.1. Floor must be swept using damp mop daily and when necessary using detergent and water.
The floor must be moped using blue mop and janitor trolley and according to strict
adherence to IPC Guidelines.

1.11.2. Stripping and seal of floor must be done twice a year and when necessary using floor
stripper without ammonia (SABS approved products).

1.11.3. Damp dust furniture once a week using disposable colour coded wiping cloth and furniture
polish once  a weekly

2 HYGIENE SERVICES
21. Provision and Maintenance of a hygiene service and consumables as per speacification,

2.2, Provision of a daily cleaning service for ablution faciliies and toilets as per aftached
specifications.

3. SPECIFICATIONS OF SANITARY/HYGIENE SERVICES REQUIRED

3.1, Detergent Dispensers

311, Supply non-allergenic, sanitising detergent with good lather in 750ml spray bottle.
31.2 Detergent bottles to be supplied by Service Provider
3.1.3. Detergent dispensers to be checked on a daily basis by the Service Provider.

Replacement botile to be installed as required
3.14. Discard the spray detergent bottle
3.2, Toilet Roll Dispensers
(N.B. Toilet Rolls to be supplied by the Department)

3.2.1. Replacement of roll dispenser as required. Dispensers must be checked every two hours and
re- filled by the Service Provider.

3.3. Paper Towel Dispensers

3.3.1.  Unitto be manufactured from stainless steel.



3.3.2.  Dispensers must be checked every two hours and re-filled by the Service Provider,
3.4, Garbage Holders

34.1.  Service Provider to supply transparent plastic bin liners to relevant stainless steel pedal bins.
3.5. Air freshener Dispensers for Ablutions and Toilets

3.5.1.  Service provider to supply air fresheners for the dispensers

3.5.2.  Dispensers to be checked daily and re-filled by the service provider.
3.6. Quadro San Sanitiser for Urinals

3.6.1.  Service provider to supply sanitiser liquid for dispensers.

3.6.2. Dispensers to be checked daily and re-filied by the service provide

Note: All bidders must note that hygiene services must be supplied by the service provide as the above
list approved by Infection Prevention Conirol Policy Guidelines.

4, OTHER SERVICE

{a) Banisters/hand rails — damp dusted weekly using detergent and water and dried.

(b) Ceilings to be cleaned and air vents to be wet wiped on monthly basis.

(c) Cloth upholstered chairs must be vacuumed fortnightly and spot cleaned as required.

(d) Vinyl, leather upholstered, plastic chairs and other chairs must be damp dusted daily. Using
detergent and water with a disposable colour coded cioth.

(e) All liter must be cleared from the unit to the intermediate storage area.

! Areas within the courtyards must be swept on a daily basis or when it is necessary and wash
with disinfected daily.

(9) Litter must be removed daily and when it is necessary.

{h) Desks - natural/sealed wood must be damp dusted daily and polished weekly.

{0 Door - finger marks on glass and push plates in doors must be removed daily.

)] Door knobs and handles must be damp wiped with detergent and water and dried daily.

(k) Hand-rails onfin escalators/iifts must be damp dusted daily. The side panels must be damp
dusted weekly using detergent and water.

)i All dust and litter in the treads must be mop out daily. Lift floors fo be moped clean daily using
detergent and water.

(m) Garages/covered parking/parking areas - remove lifter daily. Remove oil spillage with
degreaser (machine scrub) as required, or when so directed by the Institutional Management.

{n) Fan, ceiling fan and wall mounted air conditioner units and heaters must be dusted weekly
using detergent and water with a disposable colour coded cloth

(0) Lamps must be damp dusted daily and damp wiped weekly.

)] Lights must be dusted monihly.

{q) Light switches must be damp wiped weekly.

(r) Mirrors must be polished with a glass cleaner daily and when necessary.

(s) Partitions must be spot cleaned as necessary. Clean washable surfaces monthly and clean
glass with glass cleaner monthly.

{t) Picture frames and laminated photo frames must be dusted monthly and when necessary.

{u) Coded power skirting's must be dusted daily.

{v) Railings must be damp wiped weekly.

(w) All waste bins situated within the building must be emptied daily and washed weekly using

detergent and water.
{x} Shelves that are empty must be damp dusted daily.



Window sills must be damp dusted daily.

When cleaning foilets check that sufficient toilet paper, hand detergent and paper towels are
available, if not report to the institutional management for replenishment.

Toilet paper, sanitary towels holders for female toilets, hand detergent, paper towel and waste
disposable bin must be plastic bag inline to IPC guidelines.

When so directed by the Institutional Management, the Contractor must move furniture and
equipment for the purposes of cleaning and/re-location.

The Service Provider must have a check list in consultation with the facility. This checklist must
be completed and submitted to the Institutional Manager/Systems Manager on a daily basis.
Colour coded mops must be utilized. The colour coding must be in line with the Institufional
Infection Control guidelines.

Clean, damp dust patient lockers, beds, foot stool, drip stands, cardiac trolleys efc., daily and
when discharging the patient.

The service provider shall be responsible te clean trolleys when done collecting.

Cleaning of the kitchenette , dishes and utensils in the ward after patients have finished
their meals.

Note: The Service provider shail be responsible to collect and transport all Health Care Risk waste,

5.

General waste and Food waste to the facility appropriate storage areas ( consulf the Cleaning and
Grounds Supervisor/fManager).

MACHINERY AND MANNING REQUIREMENTS

The service provider must provide their own equipment, cleaning material and protective clothing. The bidder

must itemise the machinery/other equipment that the company will utilise at the Institution/facility to successfully
execute the contract.

ITEM DESCRIPTION

1. Two way bucket system with wringer X
2. Janitor Trolley with accessories X
3. Maslin mop X
4. Stepladders (short, medium and long) X
D Wet floor signs/ caution floor signs X
6. Industrial vacuum cleaners and wet vacuum pick up (wet and dry Vacuum cleaner) X
7. Colour coded mops (yellow, white, red and blug). Steel/metal with detachable mop | X

heads

8. Scrubbing machines and brushes X
9. Stripping machines and brushes X
10. Floor Polisher and brushes X
1. Colour coded dusting cloths (yellow, red, blue, green ) X
12. Hose pipes X
13. High pressure cleaner X
14. Colour coded dusting buckets X
15. Window and floor squeegees X
16. Adjustable telescopic poles X
17, Spray bottles for decanting to be labelled accordingly X
18. Stripping and sealing X
19. Buffing pads X
20. Viper machine X
21, Brooms for courtyards and verandas’ X
22. Floor polish applicator X
23] Lamp wool applicator X




24. Feather dusts (long), duck brooms X
25. Damp dusting cloths X
26, Mop sweeper and soft platform brooms X
21. Cleaning ciothes (green, yellow, blue, red) X
28. 2 litre hucket for cleaning high level areas X
29. Dust pans X

NOTE: THE SERVICE PROVIDER MUST PROCURE ITS OWN EQUIPMENT AND CLEANING MATERIAL

All bidders must note that cleaning equipment must be supplied by the service provider and must
comply with Infection Prevention Control Policy Guidelines.

6. CLEANING MATERIAL

The bidder must itemise the material that the company will utilise at the Institution/facility to successfully execute
the contract.

ITEM DESCRIPTION

1. All-purpose cleaner without ammonia X
2. Stripper without ammonia X
3. Buff spray X
4. Floor polish- non slip, self-shine without ammonia X
h. Steel woolf scrub floor cornes X
6. Red pad- shine floor X
7. Black pad —strip floor X
8. Maslin ¢loth- sweep fioor X
9. Hand service cleaner A
10. Hypochlorite disinfectant 6g X
11. Floor sealer 251t X
12. Window cleaner 25lt X
13. Deo- block X
14, Germ Gel 251t X
15. Probuff 20l X
186. Toilet bowl cleaner 251t X
17. Furniture polish and air freshener X
18. Clear refuse bags X
19. Disinfectant detergent X
20. Chlorine disinfectant (equivalent to biocide) X
21. Bath tub washbasin cleaner ammonia free X
22. Polytheme sanitise and deodorised she bin liners X
23. Liquid scap 25It X
24, Handy Andy 25t X
28, Toilet sprays X

7. UNIFORM AND PROTECTIVE CLOTHING

Staff uniform must be supplied on an annual basis. Service provider must ensure each staff is provided with the
following:

a) Uniform embroider with company name/ logo(bright colour recommended);

b) Name tag with full description of staff identity;

¢) Safety boots and safety shoss;

d) Non-sterile and sterile gloves, shoulder elbow length gloves;




) Dust masks and N95 respirator/ surgical masks fo be used on critical wards and theatres:
f)  Goggles;

g) Long sleeve disposable aprons/ plastic aprons (red, yellow, blue and white).

Note: a) Bidders must note that cleaning equipment and machinery must be supplied by the service provide

as approved by Infection Prevention Control Policy Guidelines, Health and Safety Act and National
Core Standard.

b) Quantities are determined by the size of the each institution and that all products must be SABS
approved.

¢) All chemicals must be accompanied by material safety data sheet and comply with ISO 9001
requirements.

) lItems not listed above, the Service provider must provide institution with good quality products
to ensure that proper cleaning service is provided to the Institution.

f} Pre-medical exams must be done prior to employment, before commencing the duties and staff
must be immunised against hepatitis B and A at bidders cost.

g) Maintenance plan for the machinery must be made available and machinery must be maintained
as per the maintenance plan.

h) Staff must be frained before the commencement date of the contract on the use of

chemicals and cleaning procedures. Refresher fraining should be done on quarterly basis,
no untrained staff will be authorise to clean the Hospital,

i) Provision of relief staff shall be at the Service Providers expense.



