8 OWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC GF SOUTH AFRICA

Quotation Advert
Opening Date: 24/04/2024
Closing Date: 29/04/2024
Closing Time: 11.00
INSTITUTION DETAILS
Institution Name: Mseleni Hospital
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section; Central Supply Chain Management
Place where goods/ MSELENI HOSPITAL
service is required:
Date Submitted: 23/04/2024
ITEM CATEGORY AND DETAILS
Quotation number: ZNQ: MSH32/24-25H
Item Category: Services
Item Description: provision of cleaning service at MSELENI HOSPITA for 2months

Quantity {if supplies):

COMPULSORY BRIEFING SESSION / SITE VISIT
Select Type: Not applicable

Date:

Time:

Venue:

QUOTES CAN BE COLLECTED FROM: WEBSITE

QUOTES SHOULD BE DELIVERED TO: TENDER BOX AT MSELENI HOSPITAL NEXT TO
SWITCHBOARD OPERATOR/mozipho.ndlovu@kznhealth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: NOZIPHO/BUHLE
Email: nozipho.ndlovu@kznhealth.gov.za

Contact number: 035 574 1004 ext. 1076

ACT Finance Manager Name: MISS CR NTULI
Signature A@




} ) STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 (000.01
HIRATLLL ATAL PIVEVINGE
.

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT MSELENIHOSPITAL

FACSIMILE NUMBER: 0355741004 E-MAIL Abnress:  Nozipho.ndlovu@kznhealth.gov.za

PHYSIGAL ADDRESS, 1885 ROAD MSELENI HOSPITAL P.O BOX SIBAYI 3967

ZzN@ 1 MSH

;32 124 25H

QUOTE NUMBER: VALIDITY PERIOD: 80 DAYS

DATE ADVERTISED:  24/04/2024 cLostea bare:  28/04/2024 CLOSING TIME: 11:00

bescripTion.  PROVISION OF CLEANING SERVICES AT MSELENI HOSPITAL FOR 2 MONTHS

CONTRAGT PERIOD (F APPiicaBLEy,  ONCE OFF

DEPOQSITED iN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
TENDER BOX AT MSELENI HOSPITAL NEXT TO SWITCH BOARD OFERATOR

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
conTAGT PERsON: NOBUHLE /PHINDILE TELEPHONE NuMBer; 035 574 1004 EXT

E-MAIL ADDRESS: nozipho.ndlovu@kznheaith.gov.za

ENGIIIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
conTacT pERsan: NOBUHLE/ PHINDILE TELEPHONE NUMBER: 035 574 1004 EXT 2024

E-MAIL ADDRESS: nozipho.ndlovu@kznhealth.gov.za

Bidders should ensure that quotes are delivered timeously to the correct address. If the guote is late, it will not be accepied for consideration.

The guete box is open from 08:00 to 15:30,

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS ~ (NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS CF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSRMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION {CSD) NG. MIATALA

UNIQUE REGISTRATION REFERENCE:

URYANGO WiZTwrmo - —
KWISIFUNDAZWE SAKWA-ZULUNATAL
TMGELENTHOSPIIAL

SUGUSPE N A ROGHGENENT
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

1. hoalin

HWATILA AT AL PROYINCE
RO G S A :

QUOTE NUMBER:  zNQ MSH ;32 124 25H
DESCRIPTION: SUPPLY & DELIVER: PROVISION OF CLEANING SERVICE AT MSELEN] HOSPITAL
PREFERENCE POINTS WILL BE ALLOGCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS |N TERMS OF PPR 2022; | POINTS ALLOCATED
Promotion of enterprises located in a specific region for work fo be done or services 1o be rendered in that region 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER |[QUANTITY MEASURE DESCRIPTION MODEL :‘IANUFACTUR o .
SUPPLY AND DELIVER
1. 23 break PROVISION OF CLEANING SERVICE AT
down MSELEN] HOSPITAL FOR THE
cost PERIOD OF 2 MONTHS
NOTE: SPECIFIC GOALS TARGET 20
POINTS WILL BE ALLOCATED FOR
PROMOTION OF ENTERPRISES
REGION 4
BIDDER MUST COMPLY WITH EVALUAT-
ION CRITERIA ATTACHED AS
ANNEXURE A

BIDDER OR TENDERER WHO FAIL TO

COMPLY WITH ALL CONDITIONS AND

REQUIREMENTS OF THIS QUOTATION

WILL BE TREATED AS
NON RESPONSIVE
EMAILS ARE ON AND OFF WHEN
EMAILING YOU CAN BUT AT YOUR
OWN RISK

VALUE ADDED TAX @ 15% (Only if VAT Vendor)
TOTAL QUOTATION PRICGE (VALIDITY PERIOD 60 Days)
BOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES { NO
i3 THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFCORM TO THE S.AM.S. / S.AB.S. SPECIFICATION? YES [/ NO
STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)
NAME OF BIDDER: SIGNATURE OF BIDDER:

[8y sigring this decumnent, | hereby agree lo all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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& STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELENI HOSPITAL
BT ICWATULU-NATAL PROVINCE \

HEALTH
REPUBLIC OF SOUTH AFRIGA

ANNEXURE A

SECTION G: EVALUATION CRITERIA

The Department will evaluate quatation recelved before the closing date and {ime using Five (5) Stages, These are per-
emplory requirements, should the bidderftenderer fail to comply with any of the stages as stated below, the quotation wil
be regarded as non-responslve, and will not progress 1o the final stage of evaluation;

Stage 1: Administrative Compliance, Compulsory and Mandatory Requirements
Slage 2; Gapacily to Deliver

Stage 3: Compliance to Specification

Stage 4: Breakdown Cost For Workers Compiies With Current BCCCIRATES

Stage 5: Price and Preference Polnis System (Specific Goals}

Initial here




STANDARD QUOTATION DOGUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELENI HOSPITAL
ICWAZULU-NATAL PROVINCE

HEALTH
REPURLIC OF SOUTHAFRICA

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

" TO BE RE-
"1 TURNED BY

1 “2isHED" | BIDDERS TEN-

' |"OCCUMENT? |+ DERERT

NO.-| REQUIREMENTS

Administrative Compliance

1. | SECTION A: PARTICULARS OF QUOTATION YES YES
2. § SECTION B: OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01 YES YES
3. | SECTION C: BIDDER'S DISCLOSURE (SBD#4) YES YES
4 | SECTION D: GENERAL CONDITIONS OF CONTRACT {GCL) YES YES
5 | SECTION E: SPECIAL CONDITIONS OF GONTRACT (SEC) YES YES
. | SECTION F: PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREF- YES YES

ERENTIAL PROCUREMENT REGULATIONS 2022 (SBD 6.1)

Compuisory Compllance

7. | OFFICIAL COMPANY REGISTRATION DOCUMENTS INCLUDING LiST OF NO YES

DIRECTORS AND 1D NUMBERS
8. | CENTRAL SUPPLIER DATABASE UPDATED COMPLIANCE REPORT (CSD) NO YES v :
9. | A B-BBEE STATUS [LEVEL VERIFICATION CERTIFICATE! SWORN AFFIDA- ~ NO YES

VIT {For EMEs& QSEs),

' Mandatory Requirements

70, T COMPLIANCE WITH COMPENSATION FOR OCCUPATIONAL INJURIES AND NO YES
DISEASES ACT {COIDA} (1693), WE REQUIRE A VALID LETTER OF GOOD
STANDING OR WHERE THE BIDDER HAS NO EMPLOYEES SUBMIT A
VALID LETTER FOR TENDER PURPOSES, ISSUED BY DEPARTMENT OF
LABOUR (DOL)

11. [ VALID CERTIFICATE OR PROOF OF REGISTRATION WITH BARGAINING NO YES
COUNGIL FOR THE CONTRACT CLEANING SERVICES INDUSTRY (KZN) :
{BCGCI CERTIFICATE) =

Note: This refates to compulsory and mandatory refurnable documents which must be fully completed,
Signed initialed and submitted as direcled. The non-compiiant refumable documents will be treated as
non-responsive; the tender will be disquallfied, and will nol proceed to the nex! stage of evaluation,

[nitiat here:




 KWATULU-NATAL PROVINCE

HEALTH
REPURLIC OF SOUTH AFRIGA

STAGE 2: CAPACITY TO DELIVER

STANDARD QUOTATION DOGUMENT FOR PROVISION OF CLEANING OF SERVIGES AT MSELEN! HOSPITAL

No, | EVALUATION GRITERIA

bulldings services

Sup'e_r‘\;usorf Tam Leader Years of experience in c!eaning ol offices and

Criteria {Supervisory Experience) Sub-points
Three (3) Years or more 30 Peints
Less than 3 years 15 Poinis
Mo proof of experience 0 Points

Retturnable documents:
1, Detalled GV of the Suparvisor or Team Leader, detalling number of
years supervising gardens and grounds services, including refes-

WEIGHTING

40

SCORING
(FOR OFI-
GIAL USE)

2.2 Finaﬂclai Capacity

Submit a detalled plan on how yau infend fo finance this project and what wil
be payment intervals for warkers' salaries,

Criteria Sub-peinfs
Detalled Plan with finance and 30 Paints
payments projections

Plan with either Flnance or 14 Paints
payment prolections
“Ne Plen {0 Paints

- %\@@JE@ ELiLEDyﬁj;KAN

A

Mo rns

The tenderer must submit de(ailed pfo;ecl roll-out plan on how lhey in-
lend o execule the conlract with the following minimum requirements

Criteria Sub-polnts
Project lncepllon and Initlation 10 Polnts
Project Launch and Execution 10 Points
Project Performance and Moniloring 10 Polnts
No information & Points 0 Polnts

30

Nole: The Depariment reserves the right lo check authenticity of information provided. A tenderer whe fails to submilt refumable
documenls witl nof score points,

Inilial here




STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVIGES AT MSELEN] HOSPITAL
ICWAZULU-NATAL PROVINCE

HEALTH
AEFUBLIC OF SOUTH AFRIGA

1, CLEANING OF BUILDING/S AND 1TS CONTENTS

Includes all soof and wall stuctures, larmac, paved andfor gravel areas, defined ungrassed pathways, internal walkways or
roadways within the confines of the institutien,

- BUIEIN

Bulldiﬁéslareaé'\;fi'ihln ] Inslfiuflnn bid 'mtis.l‘be ciéan d daily; high traffic areas to be cleaned hourly and as when necessary. Servica
Providers are urged lo atlend stipulated slle visil dales as specified In the documenls so that they familiadse themsolves with the ateas
{o be cleaned and bid correclly for the cleaning equipment requirsd {o ensurs that the Inslifution Is cleaned wilin the appropriate
standards, .

112 1 Al floors must be swept, vacuumed andior mopped and the surfaces of al fumilure and squlpment, chalkboardfwhileboard ralls and
low window ledges damp dusted,

713 | Tnlemal walls must be cleaned immedialely when visible sofied and quarlerly deep gamp dusled down using a cieaning detergent and
dried, In line with the current infection control {IPC) practices, Health and saloty regulations and Natlonal Core Standards presripls &s
mantioned below..

a) High level damp dusting must be undertzken once weakly and when necessary and shall mean the dusting of
surlaces above 2 meters from-the floar and Includes lighl fitings, binds, high window ledges, hurglar guards, ceiling
fan and desk fop fan,

b) The cupboard tops and beams must be damp dusted dally. Where walls are bagged or the surface Is prone [o
collecting dust, such walls, wilhin the building, must be dusted daily and when necessary.

¢) Name plales, window handles, window regulalors, chrome plated and aluminlum/copperibrass door handles must be
damp dusled once a week and when necessary and polished with & cleaning detergent once a month,

d) Al inside facing windows and window panes and where possible oulfacing windows and window panes must be
cleaned using a cleaning detergent on a monthly basis. The contractor must adhere lo Hesith and Safety
Regulations.

e) Al curtains must be taken down and delivered to laundry for washing and hung back to their rafls after washing, this
will be decided by the institution’s management as to when and must form part of the service leve! agreement.

) Door mats must be dusted out dally, washed woekly and when necessary, depending on traffic on the mal material.

g} Carpels must be vacuumed daily and when necessary. Spots and stains must be removed as necessary ar when so
directed by Institutional Managetnent, Deep and restorative cleaning of carpets by shampcoing/sleam cleaning/dry
cleaning must be underiaken every six manths.

h)  Ground level concrete or brick surfaces and paving of entrances, foyers and passage weys must be swept daily
using mop sweep, and must be mopped using the double bucket system and fitter must be removed daily and
lmmediately and as direcled by Institutional Management.

i) Blocked waste plpes, manholes, calch pils, traps, washbasins, trinals and loflet bows must be immediately seported
o the Maintenance Englneer of the Instittion in wriing and verbal,

i) Leaking taps, urlnals and cisterns must also be ungently reported fo the atfention of the Mainlenance Divislon at the
Institution in writing and verbal.

k) Blood or body fluld spillages must be cleanad promptly as per Infection and Prevention Contral profocols

Note: The Cleaning Company must adhere to Health and Safety regulations and current Infectlon and
Preventlon Gontrol Practices and National Core Standards prescripts,

Initial here




STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELEN) HOSPITAL
KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

STAGE 3: COMPLIANGE WITH SPEGIFICATION

NAME OF INSTITUTION MSELENI HOSPITAL

CONTRACT NO. ZNOINSHIRgI23-24
DESCRIPTION OF SERVICE PROVISION OF CLEANING OF SERVICES AT MSELENI HOSPITAL

HOURS OF ATTENDANCE MUST BE
% MONDAY TO SUNDAY INCLUSIVE OF PUBLIC HOLIDAYS
»  MONDAY TO FRIDAY EXCLUSIVE OF PUBLIC HOLIDAYS IN OFFICES
» DRAS AND WHEN SPECIFIED BY THE INSTITUTION

CShift
i Monday to Friday {[2ay shift) “08h00 1016800 (excluding publ'.;:“hulldays) ' 0
Monday to Sunday (Day shift} 06h00 t018R00 (including weekends and public holidays) 15
Monday lo Sunday {Night shift) 18100 to 6h0D (Including weekends and publlc holidays) B 1
j
TOTAL NUMBER OF CLEANERS 23 ;
REQUIRED: !
CONTRAGT DURATION TWO {2) MONTHS
DATE OF SITE MEETING NO SITE BRIEFING
{BRIEFING) IF APPLICABLE

NB:

> ltIs the duty of the Secvice Provider to ensure that the number of cleaners as per the specification is present al

all fimes, Lhersfore the Service Provider must make provision for absent staff whilst ensuring compliance with

the specification,

»  Lunchi meals/ teas breaks will be negotlated with the Institutional Management. Hours of attendance stipulated
above may change as a resulf thereof,

¥ The allocation of staff will form part of the service level agreement and will be signed off by the service provider
prlor the commencement date of the contract. !

Initial hera




STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELENI HOSPITAL
KWAZULU-NATAL PROVINCE

HEALTH
REPUELIC OF SCATH AFRIGA

6. UNIFORM AND PROTECTIVE CLOTHING

The contractor s expecled to procure uniform for each staff member which must be supplied atleast onea per this contract.

Uniform embrokder with company nameflogorbright colour recommended

Name tag with full description of siaff identity

Staff must be frained before the commencement date of the confract an the use of chemlicals and cleaning procedures.
Refresher fralping should be done on quarterly basis, no unirained staff will be authorise {o clean the Hospital,
Replacement equipment must be always be avallable should there be any breakage so thaf service delivery Is not
comprom/sed. ‘

I hereby confirm that | comply with specification as stated above,

............................................................................................

(Signature of Bidder) Dale (Signature of Witness) ~ Dale

STAGE 4: BREAKDOWN COST FOR WORKERS COMPLIES WITH GURRENT BCCCI RATES

The service provider is required lo comply with BARGAINING COUNGIL FOR THE GONTRACT CLEANING SERVICES INDUSTRY
(KzN) BCCC circular effective from 1 April 2023, The bidder who calculated remuneration price below prescribe rate wili not pro-
gress fo the next fevel of evaluatian, will be lreated and non-responsive and disqualified, Therefore your bid price must Includa the
following statutory and compulsory cost

UIE: COIDA; Provideni Fund; Severence Pay; BCCGI Lovy; Absent, Sick & Farm Resp. Leave; Uniform Costs:Skills Levy SETA

Medical Surveillance; Night Shift Allowance; Statutory Gast For Sunday Work; Cost for Public Holiday

{Signature of Blddar) Dale (Signature of Witness) Dale
Note: This lotal conlract amound must be used when compieling (OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01), Fallure lo do so

may Invalidate yous quolation or fander. The quiotation with & bisakdown cosl for workers below minimum wage as presceibed by Nalional
Department of Lebour, will be regerded as non-responsive, and will not progress lo the next slage af evaluation.

Initial here




STANDARD QUOTATION DOGUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELENI HOSPITAL
J IKWAZULU-NATAL PROVINCE

HEALTH
REFUBLIC Of SOUTH AFRICA

STAGE 5: PRICE AND PREFERENCE POINTS

The value of this quotation is estimated not fo exceed R 50 000 000 (inclusive of alt applicable taxes), therefore the 80720 preferance
point system shall be appiicable, Points for this hid will be awarded for:

Price and Specific Goals

gg;r-, o ;ﬁ*"«?j, RESY ;QQQLNAQ..!‘@;% a3
PRICE
SPECIFIC GOALS

SO e e e

gt B e Y o

The Department has identified the following specific goal:

20 points allocated for
PROMOTION OF ENTERPRISES LOCATED WITHIN UMKHANYAKUDE DISTRICT

The following documents should be submitted as proof in order to claim polnis:
1 | ORIGINAL PROOF OF ADDRESS ISSUED BY LOCAL GOUNGILLOR FROM UMKHANYAKUDE DISTRICT OR

2 ORIGINAL PROCF OF ADDRESS ISSUED BY LOCAL ECONOMIC DEVELOPMENT OFFCERS FROM
MUNICIPALITIES WITHIN UMKHANYAKUDE DISTRICT

NOTE:
Fallure on the part of a bidderftenderer to submit proof of address fo clalm péints as stated above will rot result in au-
tomatle disqualification; however, the bidder will not be awarded points for specific goals.
EVALUATION CRITERIA AND SPECIFICATION AFPROVED BY
Officlal Tille (Ms! | Surname Initials Date Slgnature
Miss! Mrs/
MriDr}
End User
SCM Dificlal
Inifial here




3 STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELENI HOSPITAL
! KWAZULU-NATAL PROVINCE

HEALTH
REPUELIC OF BOUTH AFRICA

5, CLEANING MATERIAL, CHEMICALS, DETERGENTS AND CONSUMABLES

The Institution/facility will provide cleaning materdal that the company will utilise al the Instilution/facility to successfully execute the
contract, The liemised cleaning material to be provided by the facllity is as follows:

ITEM DESCRIPTION

1, All-purpose cleaner without ammenia

2. Stripper without ammania

3. Buff spray

4, Floor polish- non slip, self-shina without ammonia

5. Stesl wool/ sorub floor comes

6. Red pad- shine fioor

7. Black pad —stip fioor

8 Mop sweeper %
’ 9, Hand service cleaner

10. Hypachtorite disinfectant 6g or 3g !

1. Floor sealer 5

2 Window cleaner -750mi

13, Dea- block

4 Pine llauid

16, Probuff 20it

16. Toilet bow cleaner 25t

17, Furniture polish and air freshener

19, Disinfectant 750mi
21, Balh wh washbasin cleaner ammonia free

22, Palylheme sanllise and deodorised she bin liners _
| 23, Non-slerile disposable glovss and efoow length chemical disposable gloves E

4, Masks

26, Goyggles

26 Plastic colour coded aprons (red, yellow, blue and white)

2. Safely boots and salely shoes

Iniffal hers




STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELENI HOSPITAL
KWAZULU-NATAL PROYINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

4, MACHINERY AND MANNING REQUIREMENTS

The institution will provids the contractor with the following equipmen!, cleaning material, chemicals and detecgents

ITEM DESGRIFTION
1. Two way bucket systerm with wiinger 20 L
2, Janitar Trolley with accessorles
4. Stepladders (shorl, medium and long)
5, Wet floor signsf caution flocr signs
| 6. Industrial vacuum cleaners and wet vacuum pick up (wel and dry Vacuum |
cleaner)
7, Calour ceded mops (yellow, white, red and blue), Steelimelal with detachable
mop heads
8. Serubbing machines and brushes
9, Stripping machines and brushes
10. Floor Polisher and brushes
11 Golour cided dusting cloths {yellow, red, blue, green, white
12, Hose pipes
13. High pressure cleaner
. Colotr coded dusling buckets
15, Window and floor squeagees
18. Adjustable |elescopic poles :
17, 7 Spray botfles for decanling to be laballed accordingly 7
18. Sealing applicator
19. Buffing pads
20. Viper machine
21. Brooms for courtyards and verandas' é
22, Floor polish applicator
23, Lamp wool applicator
26. Mop sweeper and soft platform brooms
29, Dust pans

Initial hese




STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVIGES AT MSELENI HOSPITAL
¥ KWAZULU-NATAL PROVINCE

REFUBLIE OF SCUTH AFRICA
{t) Picture frames and laminated photo frames must be dusted monthly and when necessary.
) Codad power skirting's must be dusted daily.
(v} Raflings must be damp wiped weekly.
{wh All waste bins situaied within the building must b;a emptied daily and washed weekly using datergent and water,
{x Shelves that are emply must be damp dusled daily.
v} Window sills must be damp dusted daily.

{z) When dleaning loitets check that sufficient toflet paper, hand detergent and paper fowels are available, if not
report to the instilutional tanagement for replenishment,

(=a) Toilet paper, sanitary towals holders for famale tollats, hand detergent, paper towel and wasle disposable bin
mus! ba plastic bag Inline fo IPG guidelines,

(bb)  When so direclad by the Insfitutional Management, the Contractor must move furniture and equipment for the
purposes of cleaning andfre-focation,

(ec) The Service Provider must have a check list in consultation with the facility, This checklist must be complated
and submitted to the Institutional Manager/Syslems Manager on a daily basls,

{dd} Colour coded mops must be utlized. The colour coding must ba in line with the Insiitutional Iafection Control
guidefines, ‘

(a8} Clean, damp dust patient lockers, beds, foot stool, drip stands, cardiao trolleys etc., daity and when discharging
the pallent,

{ The service provider shall be responsible to clean lralleys when dene colleciing.

Note; The Service provider shall be responsible to collect and transport all health care risk waste, general waste fo the
intermediate storage area as per Infection and Prevention Control.

NB: Relevant bags and containers shall be provided by the Department

Initial hare, __




STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELENI HOSPITAL
KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

2, CLEANING OF OFFIGES

91 Floos must be swepl using damp mep daily and when necessary using detergent and water, The floor must be
mopped using blue map and double bucke! system and zccording lo strict adherence fo iPC Guidelines.

2.2 Siipping and sealing of floors mus! be done twice a year, and when riecessary using floar siripper without
ammonia (SABS approved products).

2.3 Damp dust furniture daily using disposable colour coded wiping clolh and fumiture polish once a  weekly

3. OTHER SERVICE

{a}) Ranlstersiand ralls — damp dusted weekly using detergent and waler and dried.
{b) Ceillags to be cleaned and air vents fo be wel wiped on ronthly basls.
(&) Cloth upholstered chairs musi be vacuumed fortnightly and spol cleaned as requited,

{d) Vinyl, leather upholstered, plasflc chairs and other chairs must be damp dusted dally. Using detergent and water
with a disposabla colour coded clolh.

(e} All general waste must be cleared fiom the unit to the Intermediate storage area, Bins must be empty and
washed dally using detergent.

] Areas within the courtyards must be swept on a daily basis or when t is necessary and wash with disinfected
daily,

{a) Litlar musi be removed daily and when il is necessary.

(h} Desks - naturalfsealed wood must be damp dusted daily and polished weekly.

0] Doo - finger marks on giass and push plates in doors must be removad dally,

)] Door knobs and handles must be damp wiped with detergent and water and dried daily.

(k) Hand-rails anfin escalatorsflifts must be damp dusted dally. The side panels must be damp dusted weekly using
delergent and water,

U Al dust and litter in the treads must be mop out daty. Lifl floors to be mopped clean daily using detergent and
water,

{ra) Garagesfcovered parking/parking areas - remove litter dally, Remove oll spilage with degreaser (maehine scrub)

as required, or when so direcled by tha Institutional Management.

(n} Fan, cailing fan and wall mounled alr conditioner units and heaters must be dusted weekly using detergent and
waler with a disposable colour coded cloth

(o) Lamps mus! be damp dusled dally and damp wiped weekly.
{p} Lights must ba dusted monthly.

(o} Light switches must be damp wiped waakly.

{ry Mirrors must be polished with & glass cleaner daily And when necessary.
(s) Partilions must be spot cleaned as necessary. Clean washable surfaces monihly and clean glass with glass
cleanar monthly.

[nitial here




STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELENI HOSPITAL
} KWATULU-NATAL PROVIMCE

HEALTH
REPUBLIC GF SOUTH AFRICA

Lavalories Tollets

1317, | Day time cioan the lollel pan and uader lush im wilh Trard suriace cleaner chiorne base without ammonfa (SABS approved) and 8
frush on a fwo hotirly basis and when nenessary, Clean seat and lid using SABS approved cleening producl.

R Damp dusi the toilet pipes datly.

1119
Toltet brushes must e washed for every cleaning episode daily. Brushes must be kept in the toilet brush holder and it
must be kepl dry.

1.11.40
Toilat surface must be deep clean, Deep cleaning must be done during night duty under supervision.

Lavateries Urinals

1. Remove any visible blockage in urinalls twice dally and when necessary. Darp dusts wipes and dry pipes and flushing mechanisms.
14412,
Maskin mop step of Roor at urinal with recognised disinfoctant twice daily or as when necessary.
1,113
Remove mineral deposits from gullies and drains weekly using a recognised disinfectant.
14114

Mop dally using detergent and waler. Seals must be wet wiped and lid, cistern, pipes lwice a day and when necessary,

Lavatories Slnks

1118 Clean dally and when necessary using hard surface cleaner (SABS approved) without ammonie,

Lavatories Showers

14146 | Clean daily, remove fats and geease from walls, doors and floors usfng hard stiface cleansr. Disinfect showers onco @ week using a
recognised disinfectant wittout ammonta SABS approved,

Lavatories Sluice Rooms

14747, | Day time clean the sluice pan and dnder flush im i Tord surlace clsaner chiorine bese withoul ammonla (SABS approved) and a
brush on & fwo hourly basls and when necessary.

11118
Damg dusl the sluice pan pipes dally,
1.11.18
Tallet brushes musl be washed for svery clsaning eplsode dally, Brushes must be kepl in the lofet brush hoider and it must be kept
dy,
1.11.20
The Sluice Pan sudace must be sleam deep clean, Deep cleaning must be done during night duty under supesvision,
14121
Bed Pans and urinals must be cleaned daily and soaked as per [PC Protocals.
1.11.22
Basins must be washed accarding lo IPG profocals.
14123

Used finen must be packed and sealed as per internal protocol.

Note: Duty sheets must be signed by the supervisor In each visit indloating the intervals of cleaning conducted per day
and must be kept in a visible place for monitoring purposes.

Inltial here
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5 | STRICT AUHERE

1.8, -

Lol s et ' Sl e et L RREEY ; ool

181, Wop floars bwice & day and more frequenlly as wher: necessary and atter esch delivery using detergent and waler or ather approved
ammonia frea delergent.

1.8.2, Scrubbing enlite ward on dally basls or as when necessary, walls, windows, window surfaces, drip stands, celling, lights, handles
and doar handles,

1.8.3

Furniture Including bad frames must he damp dusted using delergent chemlcals once & day and when fA2CE5saAry.

Map floors twice 2 day and when [Lis necessary uslng detergent and waler or olher approved ammonia fise delergent,

Scrubbing entire ward on daily basls or when necessary, walls, windows, window surfaces, drip stands, celling, celling fan, wall
meunted fan, deskiop an, lights, hendles and doos handles and ele,

Furnilura incluging bed frames musl ba damp dusled using delergent charmicals once a day and when necessary,

1o, Mop floors twice a day and affer each case Using delergent and waler or ather approved ammenia free detergent.

1.10.2, Serubbing entire depariment on dally basis or as when necessary, walls, windows, window susfaces, drip slands, celling, lighis,
handies and doar handles.

1,103

Fusnlture including bed frames must be damp dusled uslg delergent chemicals okce a day and when necessary.

BaslnsiHand basins

1411

Datly, claan with hard surface cleaner withoul ammonia {SABS approved) and rinse using a green disposable colour coded clath,

1.11.2 On a weekly Dasls and when necessary remove mineral deposits and other forelgn bodies and all the dralns must be llushed down
according fo tnfection Control protocol.

1.11.3
Ciean with & {SABS} approved bath cleaner withoul ammonia dally and when necessary usng IPC guidelina.

Balks

1414, Bathroom mus! be cleaned uslng delergent and waler daily and when necessary.

1.41.5. On a weekly basis and when necessary remave minerel deposils and ather forelgn bodles and ail tha dralns raus! be fushed dowa
according o Infection Contre! prolocol

1,116

Ciean with a (SADS) approved bath claaner without smmonta dally and when necessary using IPC guideline,

Iniffat here____
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112

‘Al iaors must be swept, vacuttmed andfor mopped and lhe surfaces of all fumiiure and equipmant, chalkboardwhieboard ralls and
tow window ledges damp dusted.

weekly or as when necessary and bﬁﬂad'daiiy..élflpblﬁg

Verandas musi be sﬁepi and mo;:.)ped dalIﬁ and when necessary, polished

7341 All resliient floors tn frafic ataas must be trealed by removing dusl with a control mop swaeger on @ dally basis and when nacessary,
Miopping must ecour daily, Apply non-sip maflenance coal and buff fioor weekly, Maintaln the floor by speay clean liquid polish and
buff the floar dally. Light scrub, Sirip clean, reseal with non-slip polish and buff every six months of &s directed by institution,

152 | Hard floors {ceramiic, marble, grandle, brick, concrete elc.) Tn high and low Iraffic aress musl be treated by removing dusl with & mop

sweeper on a dally basls and when necessary. Damp mopping using a cleaning delergent mus{ occur dally, Goncrele brick tiled

P s
RO HARMA

fioaring must be seribbed weekly and mopped dally or as directed by instifution.

vl-Ey Pl Gl 150N - ) 42 AR -
Eloor must be swepl using damp mop dally and when necessary. The floor must be mopped using equipment approved by the IPC

141,
guidelines.

{42 | Shipping and seat of floor musl be done quarterly and when necessary sing floor siipper wifhout ammenia {SABS approved
producls).

1.4.3

Damp dust forniture dally using disposable colour coded wiping cloth with water and detergent,

3 '

161 Mop flaor twice a day and after gach case Using delergent and water or ether approved amimonta free delergent,

TE5. T Sorubbing enilre thedlre on weekdy basls, walls, windows, window surfaces, diip slangs, calling, lights, handles, door handles Inchuding
alt as directed by the management of tha institufien,

163

Furliure including bed frames must be damp dusled Using dalergent chemleals once a day and when Aecassay.

Xl v TR, T e S RN T T k i . . v -
161, | Mop floors fwice dully and after each operaliooftermination using delergent and waler ¢r ather approved ammonia free detergant as per
(PC prolocal,
762 1 Scubuing entire ward on dally basls or as when necessary, walls, windows, window surfaces, drip stands, ceiling, ights, handles and
door handles,
163
Terminal cleasing using disinfectant chemicat,
184,

Funiture includirg bed frames mus be damp dusted using detargent chemicals once a day and when necessary.

Map flocr kwice a day and efter each feeding sesslon as when necessary.
7.2 High custing done on weekly basis using general all-purpose delergent (SABS approved).
1.7.3

Furmiture inciuding bed frames must be damp dustad using delergenl chemlcals once aday and when necessary,

[nitial here




GAINING Coup, '
T §)  BARGAINING COUNCIL FOR THE GCONTRACT
s, g CLEANING SERVICES INDUSTRY (KZN)
e o™

15121 Woodford Grove, P O box 47435
Stamnford Hill 4000 Greyville 4023
Tel: (031) 303 4858 Fax: (031) 303 2987
e-mail: secretary@bccci.co.za website, www,bccal.co.za

31 April 2023
Circular No: 2023/04/001
TO ALL CONTRACT CLEANING EMPLOYERS THROUGHOUT KZN

The Minister of Employment and Labour Mr Thembelani Thulas Nxesi
promulgated the amendments to the main collective agreement in
Government Gazette no 48356, notice 1726 of 2023 on 315t March 2023,

The promulgation provides for the binding on non- parties in the Cleaning
industry throughout KZN and this shall remain in force until replaced by
a new agreement. ‘

The amendments include the following under clause 2 period of operation

i If':"».“;“ ) e ey ;
7 (1)$Fheragreement shall com into’ operation from 1 day of month

followirig the-date of promill

2 (3) Upgn'sezgpiratigﬁﬁﬁ_ the “agresient and ini e apsenee: of 2
agfeemefit, the terfus af afiditions prevailing at the tiriie: of- éxpirdtion -

shall apply-ifitil such a new’adregtent hés been promulgated: -

Clalise 4 ferritineration;,

4.1 (a)T) With effect frofi 1°Apr) 2023 |R27.50 pér-hour
/1) With effect frofri 1 Mafth 2024 R79.12 Bér hour
“ i) With effect from 1st'Marth 2025 R30.86 per hour

Please note that the new increase, R 27.50 will therefore be effective as
from 15 April 2023.

STEPHAN VENTE
GENERAL SECRETARY
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BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any person (nalural or juristic) may make an offer or offers in terms of this invitation lo bid. In line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constitulion of the Republic of South Africa and further expressed in various pieces of iegislalion, it is required
for the bidder to make this declaralion in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppiiers, that person will automatically be disqualified
from the bid process.

2 BIDDER'S DECLARATION
2.1. Is the hidder, or any of its directors / trustees / shareholders / members { partners or any persen having a canirolling interest’ in the YES ! NO
enterprise, employed by the state?

2141, |f so, furnish particulars of the names, individual identity nurnbers, and, if applicable, state employze numbers of sole proprietor! directors / lrusiees /
shareholdars / members/ partnars or any person having a controlling interest in the enterprise, in table below.

FULL NAME IHENTITY NUMBER NAME OF STATE INSTITUTION

2.2, De you, or any persan connected with the bidder, have a refationship with any person who is employed by the procuring instituticn®? YES / NO

221, [f so, fumish particulars:

23, Doss the bidder or any of its directors / trustees / shareholders / members / partners or any person having a cantrolting interest in the YES | NO
enterprise have any inerest in any other relaied enterprise whether or not they are bidding for this coniract?

2.3.4.  If so, fumish parliculars:

3 DEGLARATION

1, the undersigned,(namae) in submitling the accompanying bid, do hareby make
the foliowing statements that | cerlify to be true and complete in every respect:

1 | have read and ! undersiand the contents of this disclosure;

3.2, | understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect;

3.3 The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any
competitor. However, communicalion between partners in a joint venture ar consartitm® will not be construed as collusive bidding.

3.4. in addition, there have been no consultations, communications, agreements or arrangements with any competiter regarding the quality, quantity,

spacifications, prices, including methods, faclers or formulas used to cafculate prices, market allocation, the intention or decision to submil or not to
submit the bid, bidding with the intention aat to win the bid and conditions or delivery pariculars of the preducts or services to which this bid invitation

relates.

3.5, The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to ary competitor, prior to the date and
time of the official bid opening or of the awarding of the contract.

38. There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the procuring institution in

relation to this precurement process prior to and during the bidding process except fo provide clarification on the bid submitted where so required by the
institlution; and the bidder was not involved ia the drafting of the specifications ar terms of reference for this bid.

37, { am aware that, in addition and without prejudice to any olher remedy provided to combat any restrictive practices related to bids and contracts, bids that
are suspicious will be reported to the Competition Commission for investigation and possible imposition of administrative penaities in terms of section 59
of the Competition Act Ne 89 of 1998 and or may be reported to the Nalicnal Prosecuting Authority (NPA) for criminal investigation and or may be
rastricted from conducting business with the public sector for & period not exceeding fen (10) years in terms of the Prevention and Combating of Corrupt
Activilies Act No 12 of 2004 or any other applicable legislation,

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BIO CR ACT AGAINST ME N TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 CF 2021/22 ON
PREVENTING AND COMBATING ABUSE iN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 The pawer, by one person of a group of persons holding the majority of the equity of an enlerprise, alernatively, (he persanfs having (he deciding vole or pawer to influence or ta direct lhe tourse and
decisions of the enterprise.

2 “Procuting instltution” refers o all instititiens under the Aecounling Officer of Ihe Depaniment of Heatth,

3 Jeint veniure or Gonsarlium means an assotiation of persons for the purpose of cemblaing thelr expertise, property, capilal, efforts, skill and knowledge in an activity for ihe exaculion of 8 conlract,
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GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to;
(i Draw special attention to certain general conditions applicable fo government bids, contracls and orders; and
(i) To ensure that clients be famillar with regard to the rights and obligations af all parties involved in doing business with government,
In this document words in the singular also mean in the plural and vice vessa and words in the masculine also mean in tha feminine and neuter.
+ The General Conditions of Contract will form part of all bidkjuotation documents ané may net be amended.
* Special Canditions of Contract (SCCY relevant lo a specific bid, should be compiled separately for every bid (if applicable) and will supplement the
Generat Conditions of Contract. Whenaver there is a confiict, the provisions in the SCC shall prevail.
1 Definitions
The following terms shall be interpreted as indicated:
1.1. *Closing time" means the dats and hour specified in the bidding decuments for the receipt of bids,
12, *Conlract” means the written agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the parties,
including all attachinents and appendices thereto and all documents incorporaled by reference therein,
1.3. *Cantract price’ means the price payable to the supplier under the cantract for the full and proper performance of his contractual obligations,
1.4, “Carrupt practice” means the offering, giving, receiving, or soliciting of any thing of value te influence the action of a public official in the procurement
pracess of in conlract execution.
1.5, "Countervailing duties” are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to market its products
internationally.
1.8, *Country of erigin” means the place where the goods were mined, grown or produced ar from which the services are supplied. Goods are produced

when, through manufacturing, processing or substantial and major assembly of camponents, a commercially recognized new product resulis that is
substantially different in basic characteristics er in purpose or ufility from its components,

1.7. “Day” means calendar day,
1.8 *Delivery” means delivery in compliance of the conditions of the coniract or order.
1.9. “Nelivery ex stock™ means immediate delivery directly from stock actually on hand.

110, =Delivery into consigneas store or ta his site” means deliverad and unloadad in the specified stare or depot or on the specified site in compliance with the
conditions of the contract or order, the supptier bearing all risks and charges involved until the supplies are so delivered and a valid receipt is obtained.

111 "Dumping” cceurs when 2 private enterprise abroad market its goods on own initiative in the RSA at lower prices than that of the country of origin and
which have the potential o harm the Jocal industries in the RSA

1,12, "Force majeure” means an event beyond the control of the suppfier and not invalving the supplier’s fault or negligence and not foreseeable, Sueh events
may include, but is not restricled to, acts of the purchaser in its savereign capacily, wars or reveluliens, fires, fleeds, epidemics, quarantine restricions
and fraight embargoes.

1,13, “Fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the execution of a contract to the detriment of
any bidder, and includes collusive practice among bidders (priot to or after bid submission) designed to estabish bid prices at ariificial non-competitive
levels and fo deprive the bidder of the benefits of free and open competition,

1.14, “GCGC” means the General Condilions of Contract.

1,15, “Goods™ means all of the equipment, machinery, and/or other materials that the supplier is required te supply to the purchaser under the centract.

1.16. “imported content” means that portion of the bidding price represented by the cost of components, parts or materials which have been or are slill to be
imported {whether by the supplier or his subcontraciors) and which costs are inclusive of the costs abroad, plus Freight and other direct importation cests
such as janding costs, dock dues, import duty, safes duty or olher similar tax or duty at the South African place of entry as well as transportation and
handling charges to the factory in the Republic where the supplies coverad by the bid wil be manufactured.

1.17. “|.ocal content” means that portion of the bidding price which is nef included in the imported conlent provided that local manufaclure does take placa.

118, “Manufacture” means the production of products in a factory using labour, inaterials, companents and machinery and includes other refated value-adding
activities.

1.19.  “Qrder” means an official wiitten order issued for the supply of gocds or works or the rendering of a service.

1,20, “Project site,” where applicable, means the place indicated in bidding documents.

1.21. “Purchaser” means the organization purchasing the goods,

1,22, “Republic’ means the Republic of South Africa.

1.23.  “SCC" means the Special Conditions of Contract,

1.24, *Services” means those functional services ancilary to the supply of the gocds, such as transportation and any other incidental services, such as
installation, commissioning, provision of lechnicat assistance, training, catering, gardening, secusity, maintenance and other such obligations of the
supplier covered under the conlract,

125, “Written" or “in wriling” means handwritten in ink or any form of electronic er mechanpical writing.

2 Application

24, These general conditions are applicable to all bids, contracts and orders including bids for funclional and professional services, sales, hiring, latfing and
the granting or acquiding of rights, but excluding immovable properiy, unlass otherwise indicated in the bidding documents,

2.2, Where applicable, special conditions of contract are also laid down to cover specific supplies, services or works.

2.3. Where such special condilions of contract are in conflict with these general conditions, the special canditions shall apply,

3 General

31 Uniess otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged.

3.2 With certain exceptions, invitations le bid are only puklished in the Government Tender Bulletin, The Government Tender Bullstin may be abtained

directly from the Government Printer, Private Bag X85, Prelaria 0001, or accessed electronically from www.treasury.gov.za

Page 4 of 13
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4 Standards

4.1, The goods suppiied shall conform to the standards mentioned in the bidding documents and specifications.
5 Use of contract documents and information; inspection.

5.1.

The supplier shall not, without the purchaser's prior writtan consent, disclose the contract, ar any provision thereof, or any specification, plan, drawing,
pattarn, sample, or information furnished by or on behalf of the purchaser in connection therewith, to any person cther than a person employed by the
supplisr in the performance of the contract, Disclosure to any such employed person shall be made in confidence and shail extend only so far as may be
necessary for purpases of such performance,

6.2, The supplier shall not, without the purchaser's prior writlen conssnt, make use of any dosument or information mentioned in GCG clause 6,1 except for
purposes of paforming the coniracl.

5.3, Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be returned (all copies) to
the purchaser on comgletion of the supplier's performance under the contract if so required by the purchaser.

5.4, The supplier shall permit the putchaser to inspect the suppliar's recards relating to the performance of the supplier and to have them audited by auditors

appointed by the purchaser, if so required by the purchaser.

& Patent rights

6.1. The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial desiyn rights arising from use
of the goods or any part thereof by the purchaser.

7 Performance security

71, Within thirty {30) days of receipt of the nofificafion of contract award, the successfut bidder shall furnish to the purchaser the performance security of the
amount specified in SCC.

7.2, The proceeds of the performance security shail be payable to the purchaser as compensatian for any loss rasulting from the suppliers failura to complete
his cbligations under the contract.

73 The performance security shaill be dencminated In the currency of the contract, ar in a freely convertible currency acceptable to the purchaser and shall

be in one of the following farms:
(8) & bark guarantee or an irrevocable |etter of credit issued by a reputable bank located in the purchaser’s country or abroad, acceptable to the
purchaser, in the form provided in the bidding documents or anether form acceptable to the purchaser; of
(b) a cashier's or certified cheque
74 The perfarmance security will be discharged by the purchaser and refurned 1o the supplier not later than thirty (30) days fellowing the date of completion
of the supplier's perfermance obligations under the contract, including any warranty cbiigations, unless otherwise specified in SCC,

a inspections, tests and analyses
8.1 All pre-bidding testing will be for the account of the hidder.
8.2. If itis a bid condition thai supplies te be produced or services to be rendered should at any stage during praduction or execution or on completion be

subject to inspection, the premises of the bidder or contractor shall be open, at all reasonable hours, for inspection by a representalive of the Department
or an organization acling on behalf of the Department,

83 If there are no inspaction requirements indicated in the bidding documents and no mention is made in the contract, but during the contract periad it is
decided that inspections shall be carried aut, the purchaser shalf itself make the necessary arrangements, including payment arangements with the
testing authority concerned.

8.4, If the Inspections, fests and analyses referred to in clauses 8.2 and 8.3 show the supplies o he in accardance with the centract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

8.5, Where lhe supplies or services referred to In clauses 8.2 and 8.3 do not comply with the contract requirements, irrespective of whether such supplies or
services are accepted ar not, the cost in connection with these inspeclions, fests or analyses shall be defrayed by the supplier.

8.6. Supglies and services which are referred (o in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected.

8.7. Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejecied if found not to comply with the requirements of the

contracl, Such rejected supplies shall be hefd al the cost and risk of the supplier who shail, when called upcn, remove them immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the cantract, Failing such removal the rejected supplies shall be
retumed at the suppliers cost and risk. Should the supplier fail 1o provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further oppartunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

a.8. The pravisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the conlract ¢n account of a breach of the conditions theraof,
or to act in terms of Clause 23 of GCC.

9 Packing

8.1 The supplier shall provide such packing of the goods as is required to prevent their damage or deteriaration during transit to their final destination, as
indicated in tha contract. The packing shall be sufficient to withstand, withaut limitation, rough handting during transit and exposure to sxtreme
termperatures, salt and precipitaiion during transit, and open storage, Packing, case size and weights shall take into consideration, where appropriate, the
remoleness of the goads' final destination and the absence of heavy handling facilities at all points in transit.

9.2, ‘The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly
pravided for in the cantract, including additional requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser.

10 Delivery and documents

101, Delivery of the goads shal be made by the supplier in accordance with the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the supplier are specified in 8CC.
10.2.  Documentis to he submitted by the supplier are specified in SCC.

1" Insurance

9. The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidental to manufacture or
acquisition, transperiation, storage and delivery in the manner specified in the SCC.

Page 5of 13
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12 Transportation
12.1.  Should a price cther than an all-inclusive delivered price be required, this shalt be specified in the SCC.

13 Incidenial services
13.1.  The supplier may he required to provide any ar all of the following services, including additional services, if any, specified in SCC:
(a) performance or supenvision of on-site assembly andfor cammissioning of the supglied goods;
(b) furnishing of tools required for assembly and/or maintenance of the supplied goods;
(c) furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied goads;
{d) performance or supervision or maintenance andfor repair of the supplied goods, for a periced of time agreed by the patties, provided that this service
shall not refieve the supgplier of any warranty obligations under this contract; and
(e} lraining of the purchaser's personnel, at the supplier's plant and/or on-site, in assembly, starl-up, operation, maintenance, andfor repair of the
13.2.  Prices charged by the supplier for incidental services, if not included in the contract price for the goads, shall be agreed upon in advance by the parties
and shall nat exceed the prevailing rates chargad to other parties by the supplier for similar services.

14 Spare paris
As specified in SCC, the supplier may be required ta provide any or all of the following materiais, nolifications, and information pertaining to spare parts
i4.1. manufactured or gistributed by the supplier;
(@) such spare patls as the purchaser may elect to purchase from the supplier, provided that this electian shall not relieve the supplier of any warranty
vbligations under the contract; and
(b} in the event of termination of production of the spare parts!
(iy Advance nofification to the purchaser of the pending termination, In sufficient time to permit the purchaser to procure needed requiramesnts; and
{iiy following such ferminatian, furnisting at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested,

15 Warranty

15.1. The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incarperate all
recent improvements in design and materials unless provided ofherwise in the contract, The supplier further warrants that all goods supplied under this
contract shall have no defect, arising from design, materials, or workmanship (except when the design and/or material is required by the purchaser's
specifications) or from any act ar omission of the supplier, that may develop under normal use of the supplied goods in the conditions prevalling in the
country of finat destinalion,

15,2, This warranty shall remain valid for twelve (12) months after the goods, or any portion thereaf as the case may be, have been detivered to and accepled
at the final destination indicated in the contract, or for eighteen (18) months after the date of shipment from the port or place of loading in the source
cauntry, whichever period cancludes earier, unless specified otherwise in SCC.

16.3.  The purchaser shali promptly notify the supplier in writing of any claims arising under this warranty.

i6.4. Upon receipt of such notice, the supptier shall, within the period specified in SCC and with all reasanable speed, repair or replace the defective goods or
parts thereof, without costs 1o the purchaser.

15.5.  If the supplier, having been notified, fails fo remedy the defect(s) within the periad specified in SCC, the purchaser may praceed fo take such remedial
actian as may be hecessary, at the suppliars risk and expense and withaut prejudica to any other rights which the purchaser may have against the
supplier under the contract,

16 Payment

16.1,  The methad and conditions of payment to be made to the supplier under this contract shail be specified in SCC.

18.2.  The supplier shall furnish the purchaser with an involce accompanied by a copy of the delivery note and upon fulliliment of other obligations stipulated in
the contrast,

16.3.  Payments shall be made promptly by the purchaser, butin na case later than thirty {30} days after submission of an invoice ar claim by the supplier.

16.4.  Payment will be made in Rand unless ctherwise stipulated in SCC.

17 Prices
171, Prices charged by the supplier for goods delivered and services petformed under the cantract shall not vary from tha prices quaoted by the supplier in his
bid, with the exception of any price adjustments authorized in SCG or in the purchaser’s request for bid validity extension, as the case may be.,

18 Contract amendments
48.1.  Na varation in or modification of the terms of lhe contract shall be made except by written amendment signed by the parties concemed.

19 Assignment
19.1. The supplier shall not assign, in whole ar in par, its obligations to perform under the contract, except with the purchaser's prior written consent,

20 Subcontracts
20.4.  The supplier shall notify the purchaser in wriling of all subconiracts awarded under this contracls if not already specified in the bid, Such netification, in
the original bid or later, shall not relieve the supplier from any fiability or obligation under the contract.

21 Delays in the supplier's performance

211,  Delivery of the goods and performance of services shail be made by the supplier in accordance with the time schedute prescribad by the purchaser In the
contiact,

21.2.  If at any fime during performance of the contraci, the supplier or its subcontracter(s) sholid encounler conditions impeding timely delivery of the goods

and performance of services, the supplier shall promptiy notify the purchaser in writing of the fact of the delay, its #kely duration and its cause(s). As soon
as practicable afler receipt of the supplier's notice, the purchaser shall evaluate the silualion and may at his discretion extend the supplier's {ime for
parformancs, with ar without the imposition of penaties, in which case the extension shal| be ratified by the parties hy amendment of contract.

21.3.  No provisian In a contract shall be deemed to prohibit the abtaining of supplies or services from a naticnal depariment, provincial departmant, or a local
autharity,

214, The right is reserved to procure outside of the contract small quantities or to have minor essential services executed if an emergency arises, the
supplier’s point of supnply is not situated at ar near the place where the supplies are required, or the supplier's services are nat readily available,
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Except as provided under GCG Clause 25, a delay by the supplier in the performance of its delivery obligations shall render the supplier Hable to the
imposition of penalties, pursuant to GCC Clause 22, uniess an extension of time is agreed upon pursuant 1o GCG Clause 21.2 without the application of
penallies.
Upcn any delay beyond the defivery period in the case af a supplies cantract, the purchaser shall, withoul canceling the contract, be entitled to purchase
supplies of a similar quality and up to the same quantity in substitution of the geods not supplied in conformity with the contract and to retumn any goods
delivered Jater at the supplier's expense and risk. of to cancel the contracl and buy such goods as may be required to complete the contract and without
prejudice to his other rights, be entifled to claim damages from the supplier.

Penalties

Subject 1o GCGC Clause 25, if the supplier fails to deliver any or all of the geods or to perfarm the services within the period(s} specified in the contract,
the purchaser shall, without prejudice to its other remedies undar the contract, deduct from the contract price, as a penaity, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate catculated for each day of the delay untif actual
delivery or performance. The purchaser may also consider termination of the conlract pursuant te GCC Clause 23.

Termination for default

The purchaser, without prejudice to any olher remedy for breach of contract, by written notice of default sent to the supglier, may terminate this contract

in whole or in part:

{a) if the supplier fails to deliver any or alt of the goods within the periad(s) specified in the contract, or within any extension thereof granted hy the
purchaser pursuant to GCC Clause 21.2;

{b) if the Supplier fails to perform any other obligation(s) under the contract; or

(¢} if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in cornpeting for or in executing the contract.

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems

apprapriate, gonds, works ar services similar to those undelivered, and the supglier shall be liable to the purchaser for any excess casts for such similar

goeds, works or services. However, the supplier shall continue performance of the contract to the extent not terminated,

Where the purchaser terminates the cantract in whole or in parl, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting

such supplier from doing business with the public sector for a periad not exceeding 10 years,

If a purchaser intends imposing a restriction on a supplier ar apy person associated with the supplier, the supplier will be allowed a time period of not

more than fourteen (14) days to provide reasons why ihe envisaged restriction should not be impesed. Should the supplier fail to respond within the

stiputated fourteen (14) days the purchaser may regard the intended penaity as not objected against and may impose il on the supplier.

Any restriction impased on any persen by the Accounting Officer / Autharity will, at the discretion of the Accounting Officer / Autharity, alse be applicable

to any cther enterprise ar any pariner, manager, director or other persen who wholly or parily exercises or exercised or may exercise canfrol over the

enterprise of the first-mentioned person, and with which enterprise or person the first-mentionad person, is or was in the opinion of the Accounting Officer

1 Authority actively associated, )

If & restriction Is imposed, the purchaser must, within five (5) working days of such impositior, fumish the Natlonal Treasury, with the following

infarmation:

(i) the name and address of the supplier and / or person restricted by the purchaser;

(iiy the date of commencement of the restriction

(iiiy the period of restriction; and

(v} the reasons for the restriction.

These details will be loaded in the National Treasury’s central database of suppliers or persons prohibiled fram doing business with the public sector.

If & court of law convicts a persan of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No, 12 of
2004, the caurt may also rule that such person’s name be endorsed on the Register for Tender Defaulters. When a person's name has been endorsed
on the Register, the person will be prohibited from doing business with the public sector for a pericd not less than five years and not more than 10 years.
The Natlonal Treasury is empowered fo determine the period of restriction and each case will be dealt with on its own merits. According ta section 32 of
the Act the Register must be open to the public. The Register can be perused on the National Treasury website.

Anti-dumping and countervaifing duties and rights

\When, after the date of bid, provisional payments are required, or anlidumping or countervailing duties are imposed, ar the ameunt of a provisional
payment or anfi-dumping or countervailing right is increased in respect of any dumped or subsidized import, the Slate is not liable for any amount so
required or imposed, or for the amount of any such increase. VWhen, after the said date, such a pravisional payment is no longer required or any such anti-
dumping or countervaiing right is abolished, or where the amount of such provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid fortawith by the contraclor ta the State or the State may deduct such amatints from monays (if any) which may
otherwise be die to the contracter in regard to supplies or services which he deliverad ar rendered, or is to deliver or render in terms of the contract or
any other cantract or any other amaunt whichmay be due to him.

Force Majeure

Netwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of {ts performance security, damages, or
lermination for default If and to the extent that his delay in performance or other failure to perform his cbligations under the cantract is the result of an
event of force majeure.

If a forca majeuse situation arises, the supplier shall promptly notify the purchaser in writing of such condition and the cause thereof, Unless otherwise
directed by the purchaser in writing, the supplier shail continue to perform its obligations under the contract as far as is reasonably practical, and shall
seek all reasonable alternative means for performance not prevented by the force majeure event.

Termination for insoivency

The purchaser may at any time terminate the contract by giving written notice to the supplier if the supptier becomes bankrupt or otherwise insolvent, In
this event, termination will be without compensalion to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafler to the purchaser.

Settlement of Disputes

If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in connection with or arising out of the contract, the
parties shall make every effort to resclve amicably such dispute or difference by mutual consuitation.
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If, after thirty {30) days, the parties have failed to resclve their dispute or difference by such mutual cansultation, then either the purchaser or the supplier
may give notice to the other party of his intenticn to commence with madiation. Mo mediation in respect of this matter may be commenced unless such
notice is given to the other party,
Should it not be possible to settie a dispute by means of mediation, it may te settled in a Seuth African court of law.,
Mediation proceedings shall be ecnducted In accordance with the rules of procedure specified in the 8CC.
Netwithstanding any referance to mediafion and/or court proceedings herein,
(8} the pariies shall conlinue to perform their respactive abligations under the contracl unless they otherwise agree; and
(b) the purchaser shak pay the supplier any monies due the supplier.

Limitation of liahility

Excepl in cases of criminal negligence or willful misconduct, and in the case ol infringement pursuant o Clause B,

{a) the supplier shall nat he fiabte to the purchaser, whether in contract, tort, or otherwise, for any indirect or consequential loss or damags, loss of use,
loss of production, or loss of profits or intersst cosls, provided that this exclusion shall not apply to any obligation of the supptlier to pay penalties
andfar damages la the purchaser; and

{B) the aggregate liability af the supplier to the purchaser, whather under the contract, in fort or olherwise, shall not exceed the total conlract price,
provided that this limitation shall not apply to the cost of repairing ar replacing defective equipment,

Gaverning language
The contract shall be writter in English, All correspondence and other documents pertaining 1o the contract that is exchanged by the parties shall also be
wiitten in English.

Applicable law
The centract shalf be interpreted in accordance with South African laws, unless othenwise specified in 3CC.

Notices

Every wrillen acceplance of a bid shall be posted te the supplier concerned by registersd or certified mail and any other natics to him shall be posted by
ordinary mail 1o the address furnished in his bid or to the address natified later by him in writing and such posting shall be deemed to be proper servica of
such notice

The time mentioned in the contract documents for perfarming any act afler such aforesaid nalice has been given, shall be reckaned from the date of
posting of such notice,

Taxes and duties

A foreign supplier shali be entirely responsible for all laxes, stamp duties, license fees, and other such Javies imposed outside the purchaser's country.

A docat supplier shall be entirely responsible for all taxes, duties, license fees, efc., ineurred until delivery of the contracted goods fo the purchaser.

Na contract shall be concluded with any bidder whose tax matters are not in order. Prior fo the award of a bid the Department must be in possession of a
tax clearance certificale, submitted by the hidder, This certificate must be an original issued by the South African Revenue Services,

National Industrial Participation {NIP} Pregramme
The NIP Programme administered by the Department of Trade and Industry shall be applicable to all contracts that are subject to the NiP* obligaton.

Prohibition of Restrictive practices

In terms of section 4 (1) {b) {iii) of the Competition Act No. 89 of 1998, as amended, an agresment between, or concerted practice by, firms, or a decision
by an association of firms, is prohibited if it is between parties in a harizontal refationship and if a bidder (s) is / are or a contractor(s) was / were invalved
in collusive bidding (or bid rigging).

if a hirlder(s) or contractor(s), based on reasonable grounds or evidence abtained by the purchaser, has / have engaged in the restrictive practice
referred ta ahove, the purchaser may refer the matter lo the Competition Commission for investigation and possible impaosition of administrative penalties
as contemplated in the Competition Act No. 89 of 1988,

If a biddsr(s} or contractor(s), has / have baen found guilty by the Competition Commission of the restrictive practice referred lo above, the purchaser
miay, in addition and without prejudice 1o any other remedy provided for, invalidale the bid{s) for such item(s) offered, and / ar terminate the contract in
whole ar parl, and / or restrict the bidder(s) or contractor(s} fram conducting business with the public sector for a period not exceeding ten (10) years and
! or ciaim damages from the bidder(s) or contractar(s) concerned.
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisions of the contract shail at all times be done in writing and shall be signed by both parties.

CHANGE OF ADDRESS

Bidders must advise the Depariment of Health (institution where the offer was submitted) should their address (domiziliem citand: et executandi) details
change frem the time of bidding lo the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation to accept the lowest or any quole.

The Department reserves the right lo communicate in writing with vendars in cases where information is incomglete or where there are obscurities

regarding technical aspects of the affer, to obtain confirmation of prices or preference claims in cases where it is evident that a lyping, written, transfer or

unit arror has been made, to investigate the vendor's standing and ability to complete the supply/service satisfactorily,

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INGLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quated must include VAT (if VAT vendor),

Should a bidder become a VAT verdor after award of during the implamentation of a coniract, they may not request the VAT percentage from the

Dapartment as the service provider made an offer during the period they were not registered as a VAT vendor. The Department is only liable for any VAT

from registered VAT vendors as originally stated an the quetation dacument,

The bidder must ensure the correciness & validily of the quotation:

(i that the price(s), rate(s) & preference guoted caover all for the workfitem (s) & accept that any mistakes regarding the price (s} & calculations will be at
the bidder's risk;

{il) itis the responsibility of the bidder to confirm receipt of their quatation and to keep praof thereof.

The bidder must accept fult responsibifity for the proper executian & fulfilment of all obligations conditions devolving on under this agreement, as the

Principal (s) liable for the due fuifilment of this confract.

This giotation will he evaluated based on the 80/20 points system, specification, correctness of information andlor functionality criteria. All required

documentation must be completed in full and submitted.

Offars must comgly stricily with the specification,

Only offers that meet ar are grealer than the specification will be considerad,

Late offers will not be considered,

Expired product/s will not be accepled. All products supplied must be valid for a minimum period of six months.

Used/ secand-hand products will not be accepted.

A bidder not regisiered on the Central Suppliers Database ar whose verification has failed will not be considered.

All defivery costs must he included in the quoted price for delivery at the prescribed destination.

Only firm prices will be accepted. Such prices must remain firm for the contract period. Non-firm prices (including rates of exchange variations) will not be

cansidered.

In cases where different delivery points influsnce the pricing, a separate pricing schedule must be submitted for each delivery paint.

in the event af a bidder having muliiple quotes, only the cheapest according to specification will be considered.

Varification will be conducted lo identify ¥ bidders have multiple companies and are cover-guoting for this bid,

In such instances, the Department reserves the right to immediately disqualify such bidders as cover-quoting is an offence that reprasents both

corruplion and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated atherwise by the context, the singular shall include the plural and vice versa and with words importing the
masculine gender shall include the feminine and the neuter,

Under no circumstances whatsosver may the guotation/bid forms be retyped or redrafled. Photocopies of the original bid decumentation may be used,
but an original signature must appear on such photocopies.

The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated.

Quotations submitled must be complete in all respects. However, where it is identified that information in a bidder's respanse, which does not affect the
preference paints or price, is incomplete in any respect, the said supplier meets all specification requifermients and scares the highest points in terms of
preference paints and prics, the Department reserves the right to request the bidder ta complete/ submit such informatian,

Any alteration made by the bidder must be initialled; failure to do so may render the response invalid,

lJss of correcting fluid is prohibited and may render the responge invalid.

Quotations will he opened in public as soon as practicable after the closing time of guotation.

Where practical, prices are made public at the time of opening quetations.

If it is desired to make more than one offer against any individual item, such offers should be given an a photocopy of the page In question. Clear
indication thereof must be stated an the schedules attached.

The Department is under no obligation ta pay suppliers in part for work done if the supplier can no lenger for fulfil their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED GUOTATIONS

Quotation shall be lodged at the address indicated not fater than the closing time specified for their receipt, and in accordance with the directives in the
quetation documents,

Each quotation shall be addressed in accordance with the directives in the quotation decuments and shall be lodged in a separate seated envelope, with
the name and address of the bidder, the quotation number and closing dale indicated on the envefope. The envelope shall not conlain decuments
relating to any quotation ather than that shown on the envelope. If this provision is net complied with, such quolations/bids may be rejected as being
invalid.

All quotations received in sealed envelopes with the relevant quelation numbers on the envelopes are kept unopened in safe custody untii the closing
time of the quotation/bids. Where, however, a quolation is received open, il shall be sealed. Ifitis received without a quotation/bid number an the
envelope, it shall be apened, the quotation number ascertained, the envelope sealed and the quotation number written on the envelope.

A specific box is provided for the receipt of quotations, and no quotation leund in any other bax or elsewhere subsequent lo the closing date and time of
quotation will be considarad.
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5.86. Quotation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid,
6. SAMPLES
8.1. In the case of the quote document stipulating that samples are required, the supplier will be informed in due course whan samples should be provided o

the institution. {This decreases the time of safety and storage risk that may be incurred by the respective institution). The bidders sample wif be retained

if such hidder wins the coniract,

(iy If a company/s whe has not wen the quote requires their samples, they must advise the institution in writing of such,

(i) If samples are not collected within three months of close of quote the institution reserves the right Lo dispose of them at their discretion.

6.2, Samples must be made available when requested In writing or if stipulated on the document,
If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be rejected. Al

() testing will be for the account of the bidder.

7. COMPULSORY SITE INSPEGTION / BRIEFING SESSION
7.1 Bidders who fail to attend the compulsory meeting will be disqualified from the evaluation process.
() The insfitution has determined that a compiscry site meeting Will 0L take place,
(i) Date: / ! Time: Fiace:
Institution Stamp: Insfitution Site Inspection / biiefing session Official:
Full Name:
Signature:
Date;
8. STATEMENT OF SUPPLIES AND SERVICES
8.1, The conlractor shall, when requested o do so, furnish particulars of supplies delivered or services axecuted. IT helshe fails to do so, the Depariment

may, withaut prejudice to any other rights which it may have, institute inquiries at the expense of the confraclor to abtain the required particulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

9.1, Should a bidder wish to qualify far preference points they must complete a SBD 6.1 document. Failure by a bidder o pravide all relevant information
required, will rasult in such a bidder not being considered for preference point's allocation, The preferences applicable an the closing date will be
utilized. Any changes afier the closing date will not be considered for that particulac quote.

10 TAX COMPLIANCE REQUIREMENTS

10.1. |n the event that the fax compliance status has failed en CSB, it is the suppliers' respansibility {o provide a SARS pin in arder for the institution o validate

the lax compliance slalus of the supplier,

10.2.  |n the event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Supgliers Database, the quete will not be
cansidered and passed over as non-~compliant aceording to Malional Treasury Instruclion Note 4 {a) 201817,

11 TAX INVOICE

1.1, A tax invaice shall be in the currency of the Republic of South Africa and shall contain the following particulars:
(i) the name, address and registration number of the supplier,

(i) the name and address of tha recipient;
(i} an individual serialized number and the: date upon which the tax involce
{iv) a deserdption and quantity or velume of the goods or senvices supplied;

(v} the official depariment order number issued to the supplier;

(vi) the value of the supply, the amount of tax charged;
(vii} the words tax invoice in a prominent place.

12 PATENT RIGHTS

12,1, The supplier shall indemnify the KZN Departmant of Haalth (hereafier known as the purchaser) against all third-party claims of infringement of patent,
trademnark, or industrial design rights arising from use af the goods or any part thereof by the purchaser,

13. PENALTIES

13.4. If at any time during the contract periad, the service provider is unable to perform in a timely manrer, the service provider must nolify the institution in
writing/email of the cause of and the duration of the delay. Upen receipt of the notification, the institution shauld evaluate the circumstances and, if
desmed necessary, the institution ;nay extend the service pravider's time for performance.

13.2.  |n the evant of delayed performance thal extends beyond the delivery peried, the institution is entitled to purchase commedities of a similar quantity and
quality as a substilution for the outstanding commodities, witheut terminating the contract, as well as return commadHies deliverad at a later stage at the

sefvice provider's expense.

13.3.  Alternatively, the institution may elect to terminate the contract and procure the necessary commedities in order to complete the contract. In the event
that the contract is terminated the institution may claim damagas from the service pravider in the form of a penalty. The service provider's performance
should he captured on the service provider database in order te detenmine whether ar not the senvice provider should be awarded any contracts in the

fulure,

134 rthe supplier faiis te deliver any or alt of the goads or to perform the services within the pericd(s) specified in the contract, the purchaser shall, without
prejudice to its othar remedies under the contract, deduct from the contract price, as a penalty, 2 sum calculated on the defivered price of the delayed
goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual delivery or performance.
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TERMINATION FOR DEFAULT

The purchaser, withaut prejudice fo any oiher remedy for breach of contract, by writlen natice of default sent to the supplier, may lerminate this contract
in whae or in part;

(1) if the supplier fails to deliver any or all of tha goods within the period{s) specified in the contract,

(ii) if the supplier fails to perform any other obligation(s} under the contract; or

(iii) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

In the event the purchaser {erminates lhe contract in whole or in part, the purchaser may precure, upan such ferms and in such manner as il deems
appropriate, goods, works ar sarvices similar lo those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goods, works or services.

Where the puschaser terminates the contract in whale er in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting
such supplier from doing business with the public sector for a perod nol exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TQ COMPLY WITH THE ABOVE.
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5BD6.1.
PREFERENGE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must for part of all tenders invited. it contains general information and sarves as a claim form fay preference paints for specific goals,

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL. FROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1.1. The following preference paint systams are applicable fo invitations to tender:
- the 80/20 system for requirements with a Rand value of up ta R50 000 000 (all applicable taxes included; and
- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable laxes included).

1.2, The applicable preference point system for this tender is the 80/20 preference point system,
1.3 Points for this tender (even in the case of a tender for income-generating cantracis) shall be awardead for:

{a) Price; and
(b) Specific Goais.

14, The maximum points far this fende,
PRICE
SPECIFIC GOALS
Tolal points for Price and Specific Goals

i5 Failure on the part of a tenderer to submit proof er decumentation required in ferms of this tender to caim points for specific goals with the tender, will be
interpreted to mean that preference points for specific goals are not claimed.

1.6. The organ of state reserves the right lo require of a tenderer, either before a tender is adjudicaled or at any time subsequently, tc substantiate any claim
in regard to preferences, in any manner required bty the organ of state.

“ DEFINITIONS
(a) *tender” means a written offer in the form determined by an organ of state in respanse to an invitation te provide gocds or services through price
quotations, competitive tendering process ar any ather methed envisaged in legislation:
{b) “price” means an amount of money tendered for goads or services, and includes all applicable taxes less all unconditionat discatints;
{e) ‘rand value” means the total estimated value of a contract in Rand, calculaled at the time of bid invitation, and includes all applicable taxes;
{d) “tender for income-generating contracis” means a written offer in the form determined by an ergan of state in respanse to an invitation for the
arigination of income-generating contracts through any method envisaged in legistation thal will result in a {egal agreement between the ergan of state
and a third party that produces revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assets and concession
cantracis, excluding direct sales and disposal of assets through public auctions: and
(e) "the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No, & of 2000),

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVIGES

3.1, POINTS AWARDED FOR PRICE
3.4.1.  THE 80/20 OR 90/10 PREFERENGE POINT SYSTEMS
A maximum of 80 or 80 paints is allocated for price on the following basis:

80/20 90/10
Ps=ﬂ0’(1 - Pt-Pmin me.n). e Ps=90(1--]—.——- Pmm)
Where ' o
Ps = Paints scored for price of tender under censidaration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender
3.2 FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.1. POINTS AWARDED FOR PRICE
A maximum of 80 or 90 points is allocated for price on the foifowing basis:
8a/20 90/10
OR Pt P
Ps =90 (;1'4——-——" P“m)
Where
Ps = Poinls scored for price of tender under consideration
Pt % Price of tender under consideration

Pmax = Price of highest acceptable tender
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01
EEAIEM HETAL PRSI
Y
WAL ot

4, POINTS AWARDED FOR SPECIFIC GOALS
4.1. In terms of Regulation 4{2); 5(2); 6(2) and 7(2} of the Preferential Procurement Regulations, preference points must be awarded for speciic goals stated
in the lender, Far the purposes of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may be supported by
prooff documentation staled in the conditions of this tender; '
4.2 In cases where organs of state intend to use Regulation 3(2) of the Regulalions, which states that, if it is unclear whether the 80/20 or 90410 preference
point system applies, an organ of slale must, in the tender decuments, stipulate in the case of —
(3} an invitation for tender for income-generating contracts, that either the 80/20 or 90/10 preference point system will apply and that the highest
acceptable fender will be used to determine the applicable preference point system; or
(b} any other invitation for tender, that eiher the B0/20 or 90/10 preference point system will apply and that the lowest acceplable tender will be uzed to
dalermine the applicable preference point system,
then the organ of state must indicate the points allocated for speciic goals for both the 80/1¢ and 80/20 preference paint system.

Tabtle 1: Specific goals for the tender and points claimed are indicated per the table helow,
Note o tenderers: The tenderer must indicate how they claim points for each preference point system.

Number of
points
claimed
(80/20
system}

Promotion of enterprises located in a specific region for work te be done or services to be rendersd in that region

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of company/ffirm:

4.4, Company registration number:

4.5, TYPE OF COMPANY/ FIRM [lick applicable box)
"t Paripership/Joint Venture f Consortium

One-person business/sale propriety

Close carporation

Public Company

Personal Liability Company

71 (Pty) Limited

Nan-Profit Cempany

71 State Owned Company

o

[

[

|, the undersigned, who is duly authorised to do so on behalf of the company/firm, cerlify that the points claimed, based on the specific goals as advised
4.6, in the tender, qualifies the company/ firm for the preference(s) shown and | acknowledge thal:
i) The information furnished is trua and correct:
ii) The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;
H) I the event of a contraci being awarded as a result of peints claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to furnish
documentary proof to (ke satisfaction of the ergan of state {hat the claims are correct:
i) i the specific goals have been claimed or oblained on a fraudulent basis or any of the conditions of contract have not been fulfilied, the organ of
slate may, in addition to any other remedy it may have -
(a} disqualify the person from the tendering process;
{b) recaver costs, losses or damages it has incurred or suffered as a resuit of that person's conduct;
(6} cancel the centract and claim any damages which it has suffered as a result of having to make less favourable arrangements due fo such
canceflation; :
{d) recommend that the tenderer or contracter, ils sharehelders and directors, or only the sharehelders and direclors who acled en a frauduient b
basis, be restricted from obtaining business from any crgan of state for a period nol exceeding 10 years, after the audi alieram partem (hear the i
other side) rule has been applied; and

(e} forward the matter for criminal prosecution, if deemed necessary,

~

SIGNATURE(S} OF TENDERER(S)

SURNAME AND MAME:

DATE:

ADDRESS:
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