) S KWAZULU-NATAL PROVINCE

REAUBLIG OF SOLTH AFRICA
Quotation Advert
Opening Date: 10/12/2024
Closing Date: 13M12/2024
Closing Time: 11HOO
INSTITUTION DETAILS
Institution Name: Manguzi Hospital
Province: KwaZulu-Natai
Department of entity: Department of Health
Division or section: Central Supply Chain Management
Place where goods/ MANGUZI HOSPITAL
service is required:
Date Submitted: 10/12/2024
ITEM CATEGORY AND DETAILS
Quotation number: ZNQ /MZH/640/24/25
Item Category: Goods
Itern Description: PROVISION OF CLEANING SERVICE UNDER MANGUZI
HOSPITAL CLUSTER “B” FOR A PERIOD OF TWELVE(12) MONTHS
Quantity supplies 6
COMPULSORY BRIEFING SESSION / SITE VISIT
Select Type: Not applicable
Date: 12-12-2024
Time: 11HOO
Venue: DINNING HALL

QUOTES CAN BE COLLECTED FROM: KZNHEALTH MANGUZ! HOSPITAL (STORES)

QUOTES SHOULD BE DELIVERED TO: MANGUZI HOSPITAL TENDER BOX, AT THE MAIN
GATE OR VIA EMAIL.

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: S. MDLULI
Email: Babazile.Thwala@kznhealth.go.za - Contact number: 035 59201

Finance Manager Name: C NHLEKO Finance Manager Signature \ 9
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_ PARTICULARS OF QUOTATION
YOU ARE HEREBY [NVITED TO QUOTE FOR REQUIREMENTS AT: DEPARTMENT OF HEALTH CSCM - FOR MANGUZI HOSPITAL

FACSIMILE NUMBER: VA E-MAIL ADDRESs: Babazile Thwala@kznhealth.gov.za

PHYSICAL ADDRESS:  MANGUZI HOSPITAL OFF MAIN ROAD-ITHALA CENTRE KWANGWANASE 3973

, MZH

QUOTENUMBER;  2HQ 1639 124 .25 VALIDITY PERIOD: 80 DAYS

DATE ADVERTISED;  10-12-2024 cLosiNG DATE:  13-12-2024 CLOSING TIME: 11:00

DESCRIFTION: PROVISION OF CLEANING SERVICES UNDER MANGUZI HOSPITAL CLUSTER "B" FOR A PERICD

CONTRACT PERIOD (IF APPLICABLE}: TWELVE (12) MONTHS

DEPQSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
Quotations to be emailed back to Babazile. Thwala@kznhealth.gov.za

Please note: Only invited quotations will be treated as responsive

ENQUIRIES REGARDING THE QUOTE MAY BE DIREGTED TO:
cONTACT PERson: BP THWALA TELEPHONE NUMBER: 0355820150
E-MAIL ADDRESS: Dabazile Thwala@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
GONTAGT PERsON: S MDLULI TELEPHONE NUMBER; 0355920150
EMAIL ADDRESs: Dabazile Thwala@kznhealth.gov.za

Bildders should ensura that quotes are delivered timeousiy to the correct address. If the quote Is late, it will not be accepted for consideration,
The quate box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS OF BIDDER MUST BE FURNISHED

(FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

GCENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. MIAJALA

UNIQUE REGISTRATION REFERENGE!

R A\ U
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OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000,01 s
QUOTE NUMBER: _ zNa ¢ MZH 1640 24 .25
DESCRIPTION: PROVISION OF CLEANING SERVICES AT MANGUZI HOSPITAL CLUSTER "B" FOR A PERIOD OF 12
'THE BELOW PREFERENCE POINTS WILL BE ALLGCATED IN COMPLIANCE WITH THE DEPARTMENTAL PREFERENCE l POINTS ALLOCATED
PROCUREMENT POLICY (KNOWN AS SCM PPP):
ROP Geai: Full paints allocated to promote enterprises located In a spacific municipality for wark to be done or services to he rendered in that Municipality 20
COUNTRY OF PRICE
UNIT OF BRAND &
TGN NUMBER  JQUANTITY MEASURE DESCRIPTION MODEL :E!ANUFACTUR L A
6 people |PROVISION CF CLEANING SERVICES
AT THE CLINICS UNDER MANGUZ| HOSP]
CLUSTER "B" FOR A PERIOD OF
TWELE (12) MONTHS AS LISTED BELOW,
1 people |MAPUTA CLINIC (MANGUZI)
1 people |PHELANDABA CLINIC(MAIN)
1 pegple  [MSHUDU (K1) CLINIC(MAIN)
2 people |MVELABUSHA CLINIC(MAIN)
1 people  |KWA ZINI CLINIC( MAIN)
PLEASE NOTE:
THE AWARDED COMPANY IS REQUIRED
TO APPOINT AT LEAST 80% WORKERS
FROM CLINIC'S CATCHMENT AREA.
SEE ATTACHED EVALUATICN CRITERIA
VALUE ADDED TAX @ 15% (Only if VAT Vendor)
|TOTAL QUOTATION PRIGE (VALIDITY PERIOD 90 Days)
DGOES THIS OFFER COMPLY WATH THE SPECIFICATION? YES / NOQ
IS THE PRICE FIRM? YES [/ NO
DOES THE ARTICLE CONFORM TG THE S.AN.S. /5.A.B.5. SPECIFICATION? YES [/ NO
STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)
NAME OF BIDDER: SIGNATURE OF BIDDER:

[By signing this document, | hereby agree to all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE iS SIGNED: DATE:
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BIDDER'S DISCLOSURE

1 PURFPQSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. tn line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further expressed in various pieces of legislation, it is required
for the bidder to make this declaration in respect of the details required hereunder.

\Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically ke disqualified
from the bid process.

2 BIDDER'S DECLARATION

21. |s the bidder, or any of its directars / trustees / shareholders / members / partners or any persen having a contrafling interest’ in the YES / NO
enterprise, employed by the state?

241 i so, fumnish particulars of the names, individeal identity numbers, and, if applicable, state employee numbers of sale proprietor/ directors / frustees /

shareholders / members/ partners or any person having a conirolling interesi in the enterprise, in table below.

FULL NAME IDENTITY NUMEBER NAME OF STATE INSTITUTION

2.2, Do you, or any person connected with the bidder, have a relationship with any person who is employed by the procuring Institution®? YES / NO

2.2.1.  If so, furnish particulars:

2.3. Does the bidder or any of its directors / rustees / shareholders / members / pariners or any person having a controlling interest in the YES /| NO
enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?

2.3.1.  If so, furnish particulars:

3 DECLARATION

[, the undersigned, (name} in submitting the accompanying bid, do hereby make
the following statements that | certify to be frue and complete in every respect:

3.1, | have read and | understand the contents of this disclosure;

3.2, | understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect;

3.3. The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any
compeiitor. However, communication between pariners in a joint venture or consortium® will not be canstrued as collusive bidding.

34 In addition, there have keen na consultations, communications, agresments or arrangements with any competitor regarding the quality, quantity,

specifications, prices, including methods, factors or farmulas used to calculate prices, market allocation, the intention or decision to submit or not to
submit the bid, bidding with the intention not fo win the bid and conditions or delivery particulars of the products or services to which this bid invitation
relates.

3.5 The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any competitor, prior to the date and
time of the official bid opening or of the awarding of the confract.

3.8, There have been no consuliations, communications, agreements or arrangements made by the bidder with any official of the procuring institution in
relation fo this procurement process prior fo and during the bidding process except to provide darification on the bid submitted where so required by the
institution; and the bidder was not invelved in the drafting of the specifications or terms of reference for this bid.

3.7. | am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that
are suspicious will be reported to the Competition Commission for investigation and possible imposition of adminisirative penalties in terms of section 59
of the Competition Act No 89 of 1998 and or may be reported fo the Mational Prosecuting Autherity (NPA} for criminal investigation and or may be
restricted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt
Activities Act No 12 of 2004 or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAFPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH & OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 The power, by one persan or a group of persons holding the majority of tha equity of an enterprise, attemnatively, the parson/s having the deciding vote or power to influence ar to direct the course and
decisions of the eniterprise.

2 "Procuring Institution” refers to all insti under the A Officer of the Department of Health.

3 Jaint venture or Consostium means an association of persans for the purpese of cambining thelr expertise, preperty, capital, effarts, skill and knowledge in an aclivity for the execution of a contract.
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GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpese of this document is to:
(i) Draw special attention to certain general conditions applicable to government bids, coniracts and arders; and
(i} To ensure that clients be familiar with regard to the rights and obligations of ali parties invelved in doing business with government,
In this document words in the singular also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter.
¢ The General Conditions of Contract will form part of all bid/guatation documents and may not be amended.
= Special Conditions of Contract (SCC) relevant to a specific bid, should be compiled separately for every bid {if applicable) and will supplement the
eneral Conditions of Contract, Whenever there is a conflict, the provisions in the SCC shall prevail.
1 Definltions
The following terms shall be interpreted as indicated:
1.1 “Closing time” means the date and hour specified in the bidding documents for the receipt of bids.
1.2 “Canfract” means the written agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the pariies,
including all attachments and appendices thersto and all documents incorporated by reference therein.
1.3. “Gontract price” means the price payable to the supplier under the contract for the full and proper performance of his contractual obligations.
14. “Corrupt practice” means the offering, giving, receiving, or soliciing of any thing of value to influence the action of a public official in the procurement
process or in contract exscution,
1.5 "Gountervailing duties” are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to market its products
internationally.
1.6. “Country of origin” means the place where the goods were mined, grown or produced or fram which the services are sypplied. Goods are produced

when, through manufacturing, processing or substantial and major assembly of components, a commercially recognized new product results that is
substantially different in basic characteristics or in purpese or utility from its components.

1.7. “Day” means calendar day.
1.8 “Delivery” means delivery in compliance of the conditions of the coniract or order.
1.8. "Delivery ex stock” means immediate delivery directly from stock actually on hand.

1.40.  “Delivery into consignees store or 1o his site” means delivered and unleaded in the specified store or depot or on the specified site in compliance with the
conditions of the contract or order, the supplier bearing all risks and charges involved until the supplies are so defivered and a valid receipt is obtained.

1.11.  "Dumping” occurs when a private enterprise abroad market its goods on own initiative in the RSA at lower prices than that of the country of origin and
which have the potential 4o harm the local industries in the RSA

1.12.  "Force majeure” means an event heyond the control of the supplier and net involving the supplier's fault or negligence and not foreseeable. Such events
may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revelutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

1.13.  “Fraudulent practice” means a misrepresentation of facts in arder {o influence a procurement process or the execution of a contract to the detriment of
any bidder, and includes collusive practice among bidders (prior to or after bid submission) designed to estabfish bid prices at arificial non-competitive
levels and to deprive the bidder of the benefits of free and open competition.

1.14. *(3CC" means the General Conditions of Contract.

1.15.  “Goods" means all of the equipment, machinery, and/or other materials that the supplier is required to supply to the purchaser under the contract,

1.18. “|mparted content” means that portion of the bidding price represented by the cost of components, parts or materials which have been or are still to be
imported (whether by the supplier or his subcontractars) and which costs are inclusive of the costs abroad, plus freight and other direct importation costs
such as landing costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well as transpartation and
handling charges to the factory in the Republic where the supplies cavered by the bid will be manufactured.

147.  “Local content’” means that portion of the bidding price which is not included in the imported content provided that local manufacture does take place.

1.18.  “Manufacture” means the production of products in a factory using labour, materials, companents and machinery and includes other related value-adding
activities.

1.19.  “Qrder’ means an official writien order issued for the supply of goods or works or the rendering of a service.

1.20.  “Project site,” where applicable, means the place indicated in hidding documents.

1.21.  “Purchaser” means the organization puichasing the goods.

122, “Republic’ means the Republic of South Africa.

1.23.  “SCC" means the Special Conditions of Contract.

1.24.  “Services” means those functional services ancillary to the supply of the goods, such as transportation and any other incidental services, such as
installation, commissioning, provision of technical assistance, training, catering, gardening, security, maintenanca and other such obligations of the
supplier covered under the confract,

1.25.  “Written” or “in writing” means handwritten in ink or any form of electranic or mechanical writing.

2 Application

21 These general conditions are applicable to all bids, contracts and orders including bids for functional and professional services, sales, hiring, letting and
the granting or acquirng of rights, but excluding immevable property, unless otherwise indicated in the bidding documents.

2.2 VWhere applicable, special conditions of contract are also laid dewn to cover specific supplies, services or works.

2.3. Where such special canditions of contract are in conflict with these general conditions, the special conditions shall apply.

3 General

31 Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged.

3.2, With certain exceptions, invitations fo bid are only published in the Government Tender Bulletin. The Government Tender Bulletin may be obtained

directly from the Govemnment Printer, Private Bag X85, Pretoria 0001, or accessed electranically from www.treasury.gov.za
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Standards
The goods supplied shall conform to the standards mentioned in the bidding documents and specifications.

Use of contract documents and informatlon; inspection.

The supplier shall not, without the purchaser's prior written consent, disclose the contract, or any provision thereof, or any specification, plan, drawing,
pattern, sample, or information furnished by or on behalf of the purchaser in connection therewith, to any person other than a persan employed by the
supplier in the performance of the contract, Disclosure to any such employed person shall be made in canfidence and shall extend only so far as may be
necessary for purpeses of such performance,

The supplier shall not, without the purchaser's prior written consent, make use of any docurment or information mentioned in GCC clause 5.1 except for
purposas of performing the contract,

Any document, ather than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be returned {(all copies) to
the purchaser on campletion of the supplier's performance under the coniract if so required by the purchaser.

The supplier shall permit the purchaser to inspect the supplier's records relating to the performance of the supplier and to have them audited by auditers
appointed by the purchaser, if so required by the purchaser.

Patent rights
The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the goods or any part thereof by the purchaser.

Performance secutity

WWithin thirty (30) days of receipt of the notification of contract award, the successful bidder hall furnish to the purchaser the performance security of the

amount specified in SCC.

The proceeds of the performance security shall be payable to the purchaser as compensation for any loss resulting from the supplier’s failure to complete

his obligations under the contract.

The performance security shall be dencminated in the currency of the contract, or in a freely convertible currency acceptatile to the purchaser and shall

be in one of the following forms:

(@) a bank guarantee or an imevocable letter of credit issued by a reputable bank located in the purchaser’s country or abroad, acceptable to the
purchaser, in the farm provided in the bidding decuments or ancther form acceptable to the purchaser; or

(b) a cashier's or certified cheque

The performance security will be discharged by the purchaser and retumed to the supplier not later than thirty (30) days following the date of completion

of the suppliers performance obligations under the contract, including any warranty obligations, unless otherwise specified in SCC.

Inspections, tests and analyses

All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be praduced or services to be rendered should at any stage during production or execution or on completion be
subject ta inspection, the premises of the bidder or contractor shall be open, at all reascnable hours, for inspection by a representative of the Department
or an ergapization acting on behalf of the Department.

If there are no inspection requirements indicated in the bidding documents and na mention is made: in the contraet, but during the contract period it is
decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authority concemed.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accardance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

VWhere the supplies or services referred to in clauses 8.2 and 8.3 do not comply with the coniract requirements, irespective of whether such supplies or
services are accepted or not, the cost in connectian with these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8,3 and which do not comply with the confract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected if found not to comply with the requirements of the
contract. Such rejected supplies shall be held at the cost and risk of the supplier who shall, when called upon, remove thern immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the coniract. Failing such removal the rejected supplies shall be
returned at the suppliers cost and risk. Should the supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further epportunity to substitute the rejected supplies, purchiase such suppfies as may be necessary at the expense of the supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the confract on account of a breach of the canditions thereof,
or to act in terms of Clause 23 of GCC,

Packing

The supplier shall provide such packing of the goatds as is required to prevent their damage or deterioration during transit to their final destination, as
indicated in the contract. The packing shall be sufficient to withstand, without limitation, reugh handling during transit and exposure to extrems
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weights shall take into consideration, where appropriate, the
remoteness of the goods’ final destination and fhe absence of heavy handling facilities at all peints in transit.

The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly
provided far in the contract, including additional requirements, if any, specified in $CC, and in any subsequent instructions ordered by the purchaser.

Delivery and documents

Delivery of the goods shall be made by the supplier in accordance with the terms specified in the contract, The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

Insurance

The goads supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidental to manufacture or
acyuisition, transportation, storage and delivery in the manner specified in the SCC.
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Transportation
Should a price other than an all-inchisive delivered price be required, this shall be specified in the SCC.

Incidental services

The supplier may be required to provide any o all of the following services, including additional services, if any, specified in SCC:

(a)} performance or supervision of on-site assembly and/or commissioning of the supplied goods;

(b} furnishing aof toals required for assembly and/or maintenance of the supplied goads;

(c) fumishing of a detailed operations and maintenance manual for each appropriate unit of the supplied goads;

{d) performance or supervision ar maintenance and/or repair of the supplied goods, for a period of titne agreed by the parties, provided that this service
shall not relieve the supplier of any warranty abligations under this contract; and

(e) training of the purchaser's personnel, at the supplier's plant and/or on-site, in assembly, start-up, operation, maintenance, and/or repair of the

Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shall be agreed upon in advance by the parties

and shall not exceed the prevailing rates charged t other parties by the supplier for simifar services.

—

Spare parts

As specified in SCC, the supplier may be required to provide any or all of the following materials, notifications, and information pertaining to spare parts

manufactured or distributed by the supplier:

(8) such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
obligations under the contract; and

(b) in the event of termination of production of the spare parts:
{iy Advance nofification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed requirements; and
(i} following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested.

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all
recent improvements in design and materials unless provided etherwise in the contract. The supplier further warrants that all goods supplied under this
cantract shall have no defect, arising from design, materials, or workmanship {except when the design and/or material is required by the purchaser's
specifications) or from any act or omission of the supplier, that may develop under normal use of the supplied goods in the conditions prevailing in the
country of final destination.

This warranty shall remain valid for twelve {12) months after the goods, or any portion thereof as the case may e, have been delivered to and accepted
at the final destination indicated in the contract, or for eightesn (18) months after the date of shipment from the port or place of loading in the source
country, whichever period concludes earlier, unless specified otherwise in SCC,

The purchaser shall promptly netify the supplier in writing of any claims arising under this warranty.

Upon receipt of such nofice, the supplier shall, within the period specified in SCC and with all reasonable speed, repair or replace the defective goods or
parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s) within the pericd specified in SCC, the purchaser may proceed to take such remadial
action as may be necessary, at the supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the confract,

Payment

The method and conditions of payment to be made to the supplier under this contract shall be specified in SCC.

The supplier shall furnish the purchaser wiih an invoice accompanied by a copy of the delivery note and upon fulfilment of other obligations stipudated in
the contract.

Payments shall be made promptly by the purchaser, but in no case later than thirty (30) days after submission of an invoice ar claim by the supplier.
Payment will be made in Rand unless otherwise stipulated in SCC.

Prices
Prices charged by the suppller for goods delivered and services performed under the contract shall not vary from the prices quoted by the supplier in his
bid, with the exception of any price adjusiments authorized in SCG or in the purchaser's request for bid validily extension, as the case may be.

Contract amendments
Nao variation in or modification of the terms of the contract shall be made except by written amendment signed by the parties concerned.

Assignment
The supplier shall not assign, in whole or in part, its obligations to perform under the contract, except with the purchaser's prior written consent.

Subeontracts
The supplier shall notify the purchaser in writing of all subconiracts awarded under this contracts if not already specified in the bid. Such notification, in
the original bid or later, shall not relieve the supplier from any liability or obligation under the contract.

Delays in the supplier's performance

Delivery of the goods and performance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the
contract.

If at any time during perfarmance of the contract, the supplier or its subconiractor(s) should encounter conditions impeding timely delivery of the goods
and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soon
as practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discretion extend the supplier's time for
performance, with or without the imposition of penalties, in which case the exiension shall be ratified by the parties by amendment of contract.

Mo provision in a contract shall be deemed to probibit the obtaining of supplies or services from a national department, provincial department, or a lacal
authority.

The right is reserved to procure outside of the contract small quantities or to have miner essential services executed if an emergency arises, the
supplier's point of supply is not situated at or near the place where the supplies are reguired, or the supplier's services are not readily available.
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Except as pravided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shall render the supplier liable to the
imposition of penaities, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of
penalties.

Upon any delay beyond the delivery peried in the case of a supplies contract, the purchaser shall, without canceling the contract, be entitled to purchase
supplies of a simifar quality and up to the same quanfity in substitution of the goods not supplied in conformity with the coniract and to return any gaods
delivered Tater at the supplier's expense and risk, or to cancel the cantract and buy such goods as may be required to complete the contract and without
prejudice to his other rights, be entifled to claim damages from the supplier.

Penalties

Suhject to GCC Clause 25, if the supplier fails o deliver any or all of the goods or to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice te its other remedies under the contract, deduct from the confract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperormed services using the current prime interest rate calculated for each day of the delay untf actual
delivery or performance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23,

Termination for default

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminafe this contract

in whole or in part:

(a) i the supplier fails to deliver any or all of the goads within the period(s) specified in the contract, or within any extension therecf granted by the
purchaser pursuant to GCC Clause 21.2;

(b) if the Supplier fails to perform any other obligatien(s) under the contract; or

{c} if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for ar in executing the contract,

In the event the purchaser terminates the contract in whele or in part, the purchaser may procure, upon such terms and in such manner as it deems

appropriate, goads, warks or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such simitar

goods, works or services. However, the supplier shall continue performance of the confract to the extent not terminated.

Where the purchaser terminates the contract in whale or in par, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting

such supplier from doing business with the public sector for a period not exceeding 10 years.

If a purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the supplier will be allowed a time period of not

more fhan fourfeen (14) days to provide reasons why the envisaged restriction should not be imposed. Should the supplier fail ta respond within the

stipulated fourteen (14) days the purchaser may regard the intended penalty as not objected against and may impose it an the supplier.

Any restriction imposed an any person by the Accounting Officer / Authority will, at the diseretion of the Accounting Officer / Authority, also be applicable

to any other enterprise or any partner, manager, dirsctor or other persan who wholly or partly exsrcises or exercised or may exercise control over the

enterprise of the first-mentioned person, and with which enterprise ar person the first-mentioned persen, is or was in the opinion of the Accounting Officer

I Authority actively associated.

IE a restriction is imposed, the purchaser must, within five {5) working days of such impasition, furnish the National Treasury, with the following

information:

() the name and address of the supplier and / or person restricted by the purchaser;

(i) the date of commencement of the restriction

(iii) the period of restriction; and

(iv) the reasens for the restriction.

‘These details will be loaded in the National Treasury's central database of suppliers or persons prohibited from doing business with the public sector.

If a court of law convicts a person of an offence as cantemplated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No. 12 of

2004, the court may also rule that such person’s name be endorsed on the Register for Tender Defaulters. \When a person's name has been endorsed

on the Register, the person will be prohibited from doing business with the public sector for a period not less than five years and not more than 10 years.

The National Treasury is empowered to determine the period of restriction and each case will be dealt with on its ewn merits. According ta section 32 of

the Act the Register must be open {o the public. The Register can be perused on the National Treasury website,

Anti-iumping and countervailing duties and rights

When, after the date of bid, provisional payments are reguired, or antidumping or countervailing duties are imposed, or the amount of a provisional
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount so
required or imposed, or for the amount of any such increase. YWhen, after the said date, such a provisional payment is no langer required or any such anti-
dumping of cauntervaiing right is abolished, or where the amount of such provisional payment or any such right is raduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the State or the State may deduct such amounts from moneys (if any) which may
otherwise be due to the contracter in regard to supplies or servicas which he delivered or rendsred, or is to detiver or render in terms of the contract ar
any other contract or any other amount whichmay be due to him.

Force Majeure

Notwithstanding the previsions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its performance security, damages, or
termination for default if and to the extent that his defay in performance or other failure te perform his obligations under the contract is the resuilt of an
event of force majeure.

iIf a force majeure situation arises, the supplier shall promptly notify the purchaser in writing of such condition and the cause thereof. Unless otherwise
directed by the purchaser in writing, the supplier siall continue to perform its obligations under the contract as far as is reasonably practical, and shall
seek all reasonable altemative means for performance not prevented by the force majeure event.

Tarmination for insolvency

The purchaser may at any time terminate the contract by giving written notice to the supplier ¥ the supplier becomes bankrupt or otherwise insolvent. In
this event, tarmination will be without compensation to the supplier, provided that such termination will not prejudice ar affect any righi of action or
remedy which has accrued or will accrue thereafter to the purchaser.

Settlement of Disputes

If any dispute ar difference of any kind whatsoever arises between the purchaser and the supplier in sannection with or arising out of the confract, the
parties shall make every effort to resalve amicably such dispute or difference by mutual consultation.
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27.2.  If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such mutual consultation, then either the purchaser or the supplier
may give notice to the other party of his intention to commence with mediation. No mediation in respect of this matter may be commenced unless such
nolice is given to the other party, B
27.3.  Should ft not be possible to setfe a dispute by means of mediation, it may be setfled in a Seuth African court of law.
27.4.  Mediation proceedings shall he conducted in accordance with the rules of procedure specified in the SCC.
27.5.  Notwithstanding any reference to mediation and/or court proceedings herein,
{a) the parties shall continue te perform their respective abligations under the coniract unless they otherwise agree; and
(b} the purchaser shall pay the supplier any monies due the supplier,

28 Limitation of Nability
28.1. Exceptin cases of criminal negligence or willfiul misconduct, and in the case of infringement pursuant to Clause &;

(&) the supplier shall not be liable to the purchaser, whether in coniract, tort, or otherwise. for any indirect ar consequential loss or damage, loss of use,
loss of praduction, or loss of profits or interest costs, provided that this exclusion shall not apply $o any obligation of the sugplier to pay penaities
and/or damages to the purchaser; and

(B} the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or othenwise, shall not exceed the total contract price,
provided that this limitation shall not apply to the cost of repairing or replacing defective equipment.

28 Governing language
291,  The contract shall be written in English. All corespondence and other documents pertaining to the contract that is exchanged by the parties shall also be
written in English.

30 Applicable law
30.1.  The contract shall be interpreted in aceordance with South African faws, unless otherwise specified in SCC.

3 Nofices
311, Every writteh acceptance of a bid shall be posted to the supplier concerned by registered or certified mail and any other notice ta him shall be posted by
ordinary mail to the address furnished in his bid or to the address notified later by him in writing and such posting shall be deemed fo be proper service of

such notice
31,2, The time mentioned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckoned from the date of

pasting of such notice.

32 Taxes and duties

32.1.  Aforeign supplier shall be entirely respansible for all taxes, stamp duties, license fees, and otier such levies imposed outside the purchaser's country.

32.2.  Alocal supplier shall be entirely responsible for all taxes, duties, license fees, ete., incurred until delivery of the contracted goods to the purchaser.

32.3.  No contraci shall be concluded with any bidder whose tax matters are not in order. Prior to the award of a bid the Department must be in possession of a
{ax clearance certificate, submitted by the bidder. This certificate must be an ariginal issued by the South African Revenue Services.

33 National Industrial Participation (NIP) Pregramme
33.1.  The NIP Programme administered by the Depariment of Trade and Industry shall be applicable to all contracts that are subject to the NIP abligation.

34 Prohibition of Restrictive practices

341, In terms of section 4 (1) (1) {iil) of the Competition Act No. 82 of 1998, as amended, an agreement between, or concerted practice by, firms, or a decision
by an assaciation of firms, is prohibited i it is between parties in a horizontal refationship and i a bidder (s) is / are or a contractor(s) was {were involved
in collusive bidding {or bid rigging).

34.2. | a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the purchaser, has / have engaged in the restriclive practice
referred 1o above, the purchaser may refer the matter to the Competition Commission for investigation and possible imposition of administrative penalties
as contemplated in the Competition Act Na. 89 of 1998,

34.3. it a bidden(s) or contractor(s), has / have been found guitty by the Competition Commission of the restriciive practice referred to above, the purchaser
may, in addition and without prejudice to any other remedy provided for, invalidate the bid(s) for such item(s) offered, and / or terminate the contract in
whele or part, and / or restrict the bidder(s) or contractar(s) fram conducting business with the public sectar for a period not exceeding ten (10} years and
{ or claim damages from the bidder(s) or contracter{s) concamed.
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

SCC
SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF GONTRACT
Any amendment to or renunciation of the provisions of the contract shall at all times be done in writing and shall be signed by both parties.

GHANGE OF ADDRESS
Bidders must advise the Department of Health (institution where the offer was submitted) should their address (domicilium citandi ef executandi) details
change from the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation to accept the lowest or any quote.

The Department reserves the right to communicate in writing with vendors in cases where information is incomplete or where there are obscurities

regarding technical aspects of the offer, to obtain confirmation of prices or preferance claims in cases where it is evident that a typing, written, transfer or

unit error has been made, 1o investigate the vendor's standing and ability to complete the supply/service safisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vendor).

Should a bidder become a VAT vendor after eward or during the implementation of a contract, they may not request the VAT percentage from the

Department as the service provider made an offer during the period they were not registered as a VAT vendor, The Department is only liable for any VAT

from registered VAT vendors as originally stated on the quotation document.

The bidder must ensure the cormectness & validity of the quotation:

(0 that the prica(s), rate(s} & preference quoted cover all for the workfitem (s) & accept that any mistakes regarding the price (s) & calculations will be at
the bidder's risk;

(i) itis the responsibifity of the bidder to confirm receipt of their quotation and to keep proof thereof.

The bidder must accept full responsibility for the proper execution & fulfilment of all obligations conditions develving on under this agreement, as the

Principal (s} liable for the due fuffilment of this contract,

This quotation will be evaluatsd based on the 80/20 points system, specification, correciness of information and/or functionality criteria. All required

documentation must be completed in full and submitted.

Offers must comply strictly with the specification.

Only offers that meet or are greater than the specification will be considered.

Late offars will not be considerad.

Expired product/s will not be accepted. All products supplied must be valid for a minimum peried of six manths.

Used/ second-hand products will not be accepted.

A bidder not registered on the Central Suppliers Database or whose varification has faited will not be considered.

All defivery costs must be included in the quoted price for delivery at the prescribed destination.

Only firm prices will be accepted. Such prices must remain firm far the contract peried. Non-fim prices (including rates of exchange varjations} will not be

cansidered.

In cases where different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery point.

In the event of a bidder having multiple quotes, only the cheapest according to specification will be considered.

Verification will be conducted to identify if bidders have muitiple companies and are cover-guoting for this bid.

In such instances, the Department reserves the right to immediately disqualify such bidders as cover-quoting is an offence that represents both

carruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATICN.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with words importing the
masculine gender shall include the feminine and the neuter,

Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafted. Photocopies of the original bid documentation may be used,
but an original signature must appear on such photocopies.

The bidder is advised to check the number of pages and to satisfy himsslf that none are missing or duplicated.

Quotations submitied must be complets in all respects. However, where it i identified that information in a bidder's response, which does not affect the
preference points or price, is incomplete in any respect, the said supplier meets all specification requirements and scares the highest points in terms of
preference points and price, the Department reserves the right fo request the bidder to comnplete/ submit such information.

Any alteration made by the bidder must be initialled; failure to do so may render the response invalid.

Use of comecting fluid is prohibited and may render the response invalid.

Quotations will be opened in public as soon as practicable after the closing time of quotation.

Where practical, prices are made public at the time of opering quotations.

If it is desired to make mors than ane affer against any individual item, such offers should be given on a phetocopy of the page in guestion, Clear
indication thereof must be stated an the schedules atiached.

The Department is under no obligation to pay suppliers in part for work dene if the supplier can no longer for fulfil their abligation.

SPECIAL INSTRUCTIONS REGARRDING HAND DELIVERED QUOTATIONS

Quotation shall be lodged at the address indicated nat later than the clesing time specified far their receipt, and in accordance with the directives in the
quotation documents,

Each quotation shall be addressed in aceordance with the directives in the quotation documents and shall be lodged in a separate sealad envelope, with
the name and address of the bidder, the quotation number and closing date indicated on the envelope, The envelope shall not contain decuments
relating ta any quotation other than that shown on the envelope. If this provistan is not complied with, such quotations/bids may be rejected as being
invalid,

All quotations received in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safe custody until the closing
time of the guotation/bids. Where, however, a quotation is received open, it shall be sealed. I it is received without a quotation/bid number an the
envelope, it shall ke opened, the quotation number ascertained, the envelope sealed and the quotation number written on the envelope.

A speeific box is provided for the receipt of guotations, and no guotation found in any ather box or elsewhere subsequent to the closing date and time of
guotation will be considered,
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Quotation documenis must not be included in packages containing samples. Such quotations may be rejected as being invalid.

6. SAMPLES

6.1. In the case of the quote document stipulating that samples ara required, the supplier will be informed in due course when samples should be provided to
the institution. (This decreases the time of safety and storage risk that may be incurred by the respective institution). The bidders sample will be retained
if such bidder wins the contract.

(i) [fa company/s who has not wen the quote requires their samples, they must advise the institution in writing of such.
(i) If samples are not collected within three months of close of quote the institution reserves the right to dispose of them at their discretion.

6.2, Samples must be made available when requested in writing or if stipulated on the document.

If a Bidder fails to provide a sample of their product on offer for serutiny against the set specification when requested, their offer will be rejected. All
(i) testing will be for the account of the bidder.
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.1. Bidders wha fail to attend the compulsory meeting will be disqualified from the evaluation process.
() The institution has determined that a compulsory site meeting will not  take place.
(i) Date: d 4 Time: : Place:
Instituticn Stamp: Institution Site Inspection / briefing session Official:
Full Name:
Signature:
Date:

8. STATEMENT OF SUPPLIES AND SERVICES

8.1. The contractor shall, when requested to do so, furnish particulars of supplies delivered or services executed. If he/she fails fo do so, the Department
may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor to obtain the required particulars,

9, SUBMISSION AND COMPLETION OF SBD 6.1

2.1, Should & bidder wish to qualify for preference points they must complete a SBD 6.1 document. Failure by a bidder to provide all relevant information
required, will resulf in such a bidder not being considered for preference paint's aflocation. The preferences applicable on the closing date will be
ufilized. Any changes after the closing date will not be considerad for that particular guote.

10 TAX COMPLIANCE REQUIREMENTS

10.1.  In the event that the tax compliance status has failed on CSD, it is the suppliers’ respansibility to pravide a SARS pin in order for the institution fo validate
tie tax compliance status of the supplier.

10.2. | the event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quote wifi not be
considered and passed over as non-campliant according to National Treasury Instruction Note 4 (a) 2016/17.

i TAX INVOICE

11.4. A tax invoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:

(i) the name, address and registration number of the supplier;

(ii) the name and address of the recipient;

(iii) an individual serialized number and the date upon which the tax inveice
(iv) a description and quantity or volume of the goods or services supplied;
(v} the official department order number issued to the supplier;

(vi} the value of the supply, the amount of tax charged,

{vii) the words tax invoice in & prominent place.

12 PATENT RIGHTS

12.1.  The supplier shall indemnify the KZN Depariment of Health (hereafter known as the purchaser) against all third-party claims of infringement of patent,
trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

13. PENALTIES

131, |f at any time during the contract period, the service provider is unable to perform in a timely manner, the service provider must notify the institution in
writingfemail of the cause of and the duration of the delay. Upon recaipt of the notification, the instifution should evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider’s time for performance.

13.2.  |nthe event of delayed performance that extends beyond the delivery periad, the institution is entitled to purchase commadities of a similar quantity and
quality as a substitution for the outstanding commadities, without terminating the contract, as well as return commaodities delivered at a later stage at the
service provider's expense.

133, Alternatively, the institution may elect to terminate the contract and procure the necessary commedities in order to complete the contract. In the event
that the contract is ferminated the institution may claim damages from the service provider in the form of a penalty. The service provider's performance
should be captured on the service provider database in erder to determine whether or not the service provider should be awarded any contracts in the
future.

13.4. If the supplier fails to defiver any or all of the goods or fo perform the services within the periad(s) specified in the cantract, the purchaser shall, without

prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the defivered price of the delayed
goads or unpetformed services using the current prime interest rate calculated for each day of the delay until actual delivery or performance.
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy far breach of contract, by writlen notice of default sent to the supplier, may terminate this contract
in whole or in part:

{i} i the supplier fails ta deliver any or all of the goods within the period(s) specified in the contract,

{ii} if the supplier fails to perform any cther obligation{s) under the contract; or

{iii) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract.

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems
appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goods, works or services.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a resfriction penatty on the supplier by prohibiting
such supplier from doing business with the public sectar for a period not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TG COMPLY WITH THE ABOVE.
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SBD 6.1.
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. it contains general information and serves as a claim form for preference points for specific goals.

NE: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIREGTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGUELATIONS, 2022

d GENERAL CONDITIONS
1. The following preference point systems are appficable fo invitations to tender:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); and
- the 90/10 system for requiremenis with a Rand value above R50 000 000 (all applicable taxes included).

1.2, The applicable prefsrence point systemn for this tender is the 80/20 preference point system.
1.3. Points for this tender (even in the case of a tender for income-generating contracts) shall be awarded far.

{a) Price; and
{b) Specific Goals.

1.4, The maximum points for this tender are allocated as fallows:

PRICE | 80 \
SPECIFIC GOALS 20
Total points for Price and Specific Goals
1.5 Failuire an the part of a tenderer to submit proof or documentation required in terms of this tender to claim points for specific goals with the tender, will be
interpreted to mean that preference points for specific goals are not claimed.

1.6, The organ of state reserves the right to reduire of a tenderer, either before a tender is adjudicated or at any time subsequently, to substaniiate any claim
in regard to preferences, in any manner required by the organ of state.

= DEFINITIONS
{a) “tender" means a written offer in the form determined by an organ of state in response to an invitation to provide goods or services through price
quetations, competifive tendering process or any other method envisaged in legislation;
{b) “price” means an amount of money tendered for goods or services, and includes all applicable taxes less all unconditional discounts;
{¢} “rand value™ means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable taxes;
{d) “tender for income-generating contracts” means a written offer in the form determined by an organ of state in response to an invitation for the
origination of income-generating contracts through any method envisaged in fegistation that will result in a legal agreement between the organ of state
and a third party that produces revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assets and concession
cantracis, excluding direct sales and disposal of assets through public auctions; and
(2) “the Act® means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000}.

3. FORMULAE FOR FROCUREMENT OF GOODS AND SERVICES
3.1 POINTS AWARDED FOR PRICE

3.1.4. THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 paints is allocated for price on the following basis:

80/20 g0/i0
OR
Pt Pmin Pt- Pmin
p._ao(n- ) Ps=90(l-——)
Pmin Pmin
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

3.2, FORMULAE FOR DISPOSAL CR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.21. POINTS AWARDED FOR PRICE
A maximum of 8 or 90 points is allocated for price on the following bas?s:

B0/20 90/10

n-m(ur—;—:-;'fj < m-su(upt‘;:"]

Where

Ps = Pginis scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Price of highest acceptable tender
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4, POINTS AWARDED FOR SPECIFIC GOALS
4.1, In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Prefarential Procurement Regulations, preference points must be awarded for specific goals stated
in the tender. For the purposes of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may be supported by
proof/ documentation stated in the conditions of this tender:
4.2, In cases where organs of stats intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 90/1¢ preferance
point system applies, an organ of state must, in the tender decuments, stipulate in the case of—
(8) an invitation for tender for income-generating contracts, that ejther the 80/20 or 80/10 preference point system will apply and that the highest
acceptable tender will be used to determine the applicable preference point systern; or
(©) any other invitation for tender, that either the 80/20 or 90/10 preference point system will apply and that the lowest acceptable tender will be used to
determine the applicable preference point system,
then the organ of state must indicate the points allacated for specific goals for both the 80/10 and 80/20 preference point system.

Table 1: Specific goals for the tender and points elaimed are indicated per the table below.
Note to tenderers: The tenderer must indicate how they claim points for each preference point system.

Number of | Number of

points points
The specific goalis allocated points in terms of this fender allocated claimed
{80/20 {80/20

system) system)

RDP Goat: Full peints allocated to pramote enterprises located in a specific municipality for wark o be done or services to be rendered in that Muricipality 20

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3, Name of company/firm:

4.4, Company regisiration number;

4.5. TYPE OF COMPANY/ FIRM [tick applicable box]
Partnership/Jeint Venture / Consortium
One-person business/sole propriety

Close corporatian

Public Company

Personal Liakility Gompany

{Pty) Limited

Non-Profit Company

State Owned Company

oooooodnn

|, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify that the points claimed, based on the specific goals as advised
4.6, in the tender, qualifies the company/ firm for the preference(s) shown and [ acknowledge that:

i) The information furnished is true and correct;

ii) The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to furnish
documentary proof to the satisfaction of the organ of state that the claims are correet;

iv} If the specific goals have been claimed or obtained an a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of
state may, in addition to any other remedy it may have —

{a) disqualify the person from ihe tendering process;

{b} recover costs, losses ar damages it has incurred or suffered as a result of that person’s conduct;

{c}) cancel the confract and claim any damages which it has suffered as a result of having to make less favourable arrangements due 1o such
cancellation;

{d) recommend that the tenderer or contractor, its shareholders and directors, or only the sharehclders and directors whao acted on & fraudulent
basis, be restricted from obtaining business from any organ of state for a period not exceeding 10 years, after the audi alteram partem {hear the
ofher side) rule has been applied; and

(g} forward the matter for eriminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
KWAZULU-NATAL PROVINCE

MEALTH
AEFUBLIC OF SOUTH AFHICA

ANNEXURE A-EVALUATION CRITERIA

PROCURING FACILITY DEPARTMENT OF HEALTH - MANGUZI HOSPITAL

QUOTATION NUMBER ZNQ/MZH/ 640 /24-25

QUOTATION DESCRIPTION PROVISION OF CLEANING SERVICES AT CLINICS UNDER
MANGUZI HOSPITAL CLUSTER “B” FOR A PERIOD OF TWELVE (12)
MONTHS

BIDDER NAME

The Department will evaluate quotation received before the closing date and time using Five (5) Stages. These are
peremptory requirements, should the bidderftenderer fail to comply with any of the stages as stated below, the quotation
will be regarded as non-responsive, and will not progress to the final stage of evaluation:

Stage 1: Administrative Compliance, Compulsory and fMandatory Requirements

Stage 2: Capacity to Defiver

Stage 3: Compliance to Specification

Stage 4. Break Down Cost Complies with current National Minimum Wage as Gazzeted by Department of Labour

Stage 5: Price and Preference Points System (Specific Goals)
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) STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
KWATULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

NO. | REQUIREMENTS INCLUDED INTHE | TO BE RETURNED
PUBLISHED BY BIDDER?
l DOCUMENT?
ADMINISTRATIVE COMPLIANCE
t ‘ PARTICULARS OF QUOTATION YES YES
2. | OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01 YES YES
3. BIDDER'S DISCLOSURE (SBD4) YES YES
4. | GENERAL CONDITIONS OF CONTRACT (GCC) YES YES
5. | SPECIAL CONDITIONS GF CONTRACT (SCC) YES YES
6. | PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFEREN- YES YES
TIAL PROCUREMENT REGULATIONS 2022 (SBD 6.1)
COMPULSORY COMPLIANCE
7. PROOF OF BUSINESS ADDRESS: PROOF OF CIPC REGISTRATION NO YES

SHOWING THE BUSINESS ADDRESS OF THE BIDDER.

MANDATORY REQUIREMENTS

8. ‘ VALID CERTIFICATE OF REGISTRATION WITH BARGAINING COUNCIL NO YES
FOR THE CONTRACT CLEANING SERVICES INDUSTRY (KZN) {BCCCI
CERTIFICATE)

09 | LETTER OF GOOD STANDING ISSUED BY THE DEPARTMENT OF LA- NO YES
BOUR FOR CLEANING SERVICE

Note: This above evaluation criteria relates to administrative, compulsory and mandatory returnable
documents which must be fully completed, signed, initialed and submitted as directed. The
non-compliant or no submission of returnable documents will be treated as non-respansive,
the tenderfbid will be disqualified, and will not proceed to the next stage of evaluation,

The speific goal points must be claimed on SBD 6 should the bidder qualify, failing to claim, no paints
will be dlocated.
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

) KWAZULU-NATAL PROVINCE
HEALTH
REPUBLIC OF SOUTH AFRICA

STAGE 2: CAPACITY TO DELIVER

PROCURING FACILITY DEPARTMENT OF HEALTH ~ CSCM UNIT
QUOTATION NUMBER ZNQ/MZH/ 640 /24-25
QUOTATION DESCRIPTION PROVISION OF CLEANING SERVICES AT CLINICS UNDER

MANGUZI HOSPITAL FOR A PERIOD OF TWELVE (12) MONTHS

BIDDER NAME
SCORING
No. | EVALUATION CRITERIA WEIGHTING (FOR OFFI-
CIAL USE)
1. COMPANY EMPLOYEE EXPERIENCE 40
1.1 | Supervisor / Team Leader Years of experience in cleaning service
Criteria (Supervisory Experience) Sub-points
Three (3) Years cr more 30 Points
Less than 3 years 15 Points
Nao proof of experience 0 Points 40

Returnable documents:
1. Detailed CV of the Supervisor or Team Leader, detailing number of
years in cleaning services, including verifiable references. ,

FINANCIAL CAPACITY 30

22 | Financial Capacity: 5
Submit a detailed plan on how you intend to finance this project and what will
be payment intervals for workers' salaries.

Criteria Sub-points ' 30
Detailed Financial Plan with supporting proof 30 Points ‘

fram commercial banks or financing institution

Supporting proof from Commercial Banks or 15 Points

Financing institution '

No Plan 0 Points ‘

Submit a detailed plan on how you infend to finance this project and what will
be payment intervals for workers' salaries. Proof fram financial institution must
show a minimum amotint of R60000.00 availability to ensure salary intervals |
of the workers are not affected while awaiting payments from the KZN Health
Department. This must be enforced, and will be verified throughout the con-
tract period.

Note: The Department reserves a right to verify authenticity of information provided above, any bidder who supplied false or
fraudulent information will be disqualified or contract may be terminated.

MINIMUM QUALIFYING SCORE
A bidder who fail to obtain the 60 minimum qualifying score for capacity to deliver is not an acceptable
bidder, will not proceed fo the next stage of the evaluation.

Initial here




L STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE
KWAZULU-NATAL PROVINCE
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REPUBLIC OF 3OUTH AFRICA

STAGE 3: COMPLIANCE WITH SPECIFICATION

SPECIFICATION FOR OUTSCURCED CLEANING OF BUILDING AND OFFICES SERVICES

NAME OF INSTITUTION DEPARTMENT OF HEALTH ~ MANGUZI HOSPITAL

DESCRIPTION OF SERVICE PROVISION OF CLEANING SERVICES AT CLINICS UNDER
MANGUZI HOSPITAL FOR A PERIOD OF TWELVE (12) MONTHS

HOURS OF ATTENDANCE MUST BE
1. MONDAY TO SUNDAY INCLUSIVE OF PUBLIC HOLIDAYS
2. MONDAY TO FRIDAY EXCLUSIVE OF PUBLIC HOLIDAYS

Shift | Time

Monday to Friday (Straight Shift) | 07h00 to16h00 (excluding weekends and public holidays)
Monday to Sunday (Day shift) 07h00 to18h00 {including weekends and public holidays)
CONTRACT DURATION Twelve (12) MONTHS

NUMBER OF CLEANERS REQUIRED: 6

DATE OF SITE MEETING (BRIEFING) [F

APPLICABLE

NB:

»  Itis the duty of the Service Provider to ensure that the number of cleaners as per the specification is present at
all times, therefore the Service Provider must make provision for absent staff whilst ensuring compliance with
the specification.

% Lunchi mealsf teas breaks will be negotiated with the Institutional Management, hours of attendance stipulated
above may change as a result thereof,

» The deployment of staff will form part of the Service Level Agreement and will be signed off by the service
provider prior the commencement date of the contract.

NAME OF FACILITY NO. OF DAYS [ WORKING HOURS
WORKERS

MAPUTA CLINIC (MANGUZI) 1 MONDAY TO SUNDAY | 07H00 TO 18H00

PHELANDABA CLINIC (MAN) 1 MONDAY TO SUNDAY | 07HO00 TO 18H00

MSHUDU (K1) CLINIC (MAN) 1 | MONDAY TO FRIDAY | 07H00 TO 16H00

MVELABUSHA CLINIC (MAN}) 2 MONDAY TO FRIDAY | 07H00 TO 16H00

KWA ZIBI CLINIC (MAN) ' 1 MONDAY TO FRIDAY | 07H00 TO 16H00
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

KWATULU-NATAL PROVINCE

HEALTH
REFUBLIC OF SOUTH AFRICA

1. CLEANING OF BUILDING/S AND ITS CONTENTS

Includes all roof and wall structures, tarmac, paved and/or gravel areas, defined ungrassed pathways, internal walkways or
roadways within the confines of the institution.

1.1 BUILDINGS

1.1.1. | Buildings/areas within the Institution bid must be cleaned daily, high traffic areas to be cleaned hourly and as when necessary. Service
Providers are urged to aftend stipulated site visit dates as specified in the documenfs so that they familizzise themselves with the areas
to be cleaned and bid correctly for the cleaning equipment required to ensure that the Institufion is cleaned within the appropriate
standards.

112 | Allfloors must be swept, vacuumed and/or mopped and the surfaces of all furniture and equipment, chalkboard/whiteboard rails and
low window fedges damp dusted.

113, | Intemal walls must be cleaned immediately when visible soiled and quarterly deep damp dusted down using a cleaning detergent and
dried, in line with the current infection confrol {([PC} practices, Health and safety regufations and National Core Standards prescripts as
mentioned below.

a) High level damp dusting must be undertaken once weekly and when necessary and shall mean the dusting of
surfaces above 2 meters from the floor and includes light fittings, blinds, high window ledges, burglar guards, ceiling
fan and desk top fan.

b) The cupboard tops and beams must be damp dusted daily. Where walls are bagged or the surface is prone to
collecting dust, such walls, within the building, must be dusted daily and when necessary.

¢) Name plates, window handles, window regulators, chrome plated and aluminium/copper/brass door handles must ke
damp dusted once a week and when necessary and polished with a cleaning detergent once a month.

d) Al inside facing windows and window panss and where possible outfacing windows and window panes must be
cleaned using a cleaning detergent on a monthly basis. The contractor must adhere to Health and Safety
Regulations.

e) Al curtains must be taken down and delivered to laundry for washing and hung back to their rails after washing, this
will be decided by the institution’s managernent as to when and must form part of the service level agreement.

f)  Door mats must be dusted out daily, washed weekly and when necessary, depending on fraffic on the mat material.

g) Carpets must be vacuumed daily and when necessary. Spots and stains must be removed as necessary or when so
directed by Insfitutional Management. Deep and restorative cleaning of carpets by shampooing/steam cleaning/dry
cleaning must be undertaken every six months.

h) Ground level concrete or brick surfaces and paving of entrances, foyers and passage ways must be swept daily
using mop sweep, and must be mopped using the double bucket systemn and fitter must be removed daily and
immediately and as directed by Institutional Management.

i) Blocked waste pipes, manholes, catch pits, traps, washbasins, urinals and toilet bowls must be immediately reported
to the Maintenance Engineer of the [nstitution in writing and verbal.

I} Leaking taps, urinals and cisterns must also be ungently reported to the attention of the Maintenance Division at the
Institution in writing and verbal.

k) Blood or body fluid spillages must be cleaned promptly as per infection and Prevention Contral protocols

Note: The Cleaning Company must adhere to Health and Safety regulations and current Infection and
Prevention Control Practices and National Core Standards prescripts.
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STANDARD QUOTATION DOCUMENT FOR CLEANING OF OFFICES AND BUILDINGS SERVICE

} KWAZULU-NATAL PROVINCE

HEALTH
AEPUBLIC OF SOUTH AFRICA

1.1.2. | Allflcors must be swept, vacuurned andfer mopped and the surfaces of all furniture and equipment, chalkboard/whiteboard rails and
low window ledges demp dusted.

12 | VERANDAS

1.2.1. Verandas must be swept and mopped daily and when necessary, polished weekly or as when necessary and buffed daily.
Stripping must be dane quarterly. N

13. FLOOR SURFACES (RESILIENT FLOORS (P.V.C. TILES, VINYL, LINOLEUM, SEALED WOOD ETC.)

1.3.1. Al resilient floors in fraffic ereas must be treated by removing dust with a control mop sweeper on a daily basis and when

necessary. Mapping must cccur daily. Apply non-sfip maintenance coat and buff floor weeldy. Maintain the floor by spray clean
liquid polish and buff the fioor daily. Light scrub, Strip clean, reseal with non-slip polish and buff every six months or as directed by

institution.

132, Hard floors (ceramic, merble, granite, brick, concrete etc.) in high and low traffic areas must be rreated by removing dust with a
top sweeper on a daily basis and when necessary. Damp mopping using a cleaning defergent must accur daily. Concrete brick
tiled flooring must be scrubbed weekly and mopped daily or as directed by institution,

1.4, CLINIC CONSULTING AND PHARMACY ROOMS

1.4.1. Floor must be swept using damp mop daily and when necessary. The flocr must be mopped using equipment approved by the [PC
guidelines.

1.4.2, Stripping and seal of floor must be done quarterly and when necessary using floor stripper without ammonia (SABS approved
products).

1.43. | Damp dust furniture daily using dispesable colour coded wiping cloth with water and detergent.

1.5. ] STRICT ADHERENCE TO IPC PROTOCOLS

1.5.1. ' Mop flocr twice a day and after each case using detergent and water or other approved ammonia free detergent.

152 Scrubbing critical areas on weekly basis, walls, windows, window surfaces, drip stands, ceiling, lights, randles, door handles
including all as directed by the management of the institution.

153 Furniture including bed frames must be damp dusted using detergent chemicals once a day and when Necessay.

1.6. | STRICT ADHERENCE TO IPC PROTOCOLS INPOSTNATAL OR MIDWIFREY OPERATED UNIT (F10U)

161. Mop floors twice daily and after each operationftermination using detergent and water or other approved ammonia free detergent
as per IPC protocol.

1.6.2. Serubbing entie unit on daily basis or as when necessary, walls, windows, window surfaces, drip stands, ceiling, lights, handles
and deor handles.

1.6.3 Terminal cfeaning using disinfectant chemical.

1.6.4. Furniture including bed frames must be damp dusted using detergent chemicals once a day and when necessary.

.78 WAITING AREAS

1.1, Mop floors more frequently using detergent and water or other approved ammonia free detergent

1.7.2 Scrubbing entire area cn daily basis or as when necessery, walls, windows, window surfaces, drip stands, ceiling, lights, handles
and door handles.

1.73 Furniture including bed frames must be damp dusted using detergent chemicais once a day and when necessary.

1.8.

STRICT ADHERENCE TO IPC PROTOCOLS IN TOILETS, BATHROOMS, SLUICE ROOMS AND
CHANGEROOMS

Basins/Hand basins

i . Daily, clean with hard suface cleaner without ammonia (SABS approved) and rinse using a green disposable colour coded cloth.

182, Ona weekly basis and when necessary remove mineral deposits and ather foreign bodies and alf the drains must be flzshed down
| according to Infection Control protocol, ;

183 Clean with a {SABS) approved bath cleaner without ammonia daily and when necessary using [PC guideline.
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STAGE 5: PRICE AND PREFERENCE POINTS SYSTEM (SPECIFIC GOALS)

This is final stage of evaluation, the value of this quotation is estimated not to exceed R 50 000 000 (inclusive of all applicable taxes),
therefare the 80/20 preference point system will be applicable as follows:

CATEGORY POINTS
PRICE 80
SPECIFIC GOALS 20
Total points for Price and Specific Goals must not exceed 100

Please Note:

1} RDP Geal: Full peints allocated to promote enterprises located in a specific municipality for work to be done or services to be rendered in that
Municipality

2) Proof to claim Specific Goals or Returnable Documents are as follows:
- Certificate of registration issued by the Companies and Intellectual Property Commission (CIPC) showing the business address of

the bidding company.

3) False Declaration
- The procuring institution reserve a right to verify information submitted, should the bidder submit false or fraudulent
praof fo claim points for specific goals, the bidder may be immediately disqualified or contract may be terminated.

4) Scoring of points
- Should the responsive bidder fail to submit proof to claim for specific goals or fail to score points on claim points on SBD 8, the quo
tation or bid will not be disqualified but will no score peints for specific goals.

EVALUATION CRITERIA AND SPECIFICATION APPROVED BY

Official Title Surname Initials Date Signature
(Msf Miss/
Mrs/
MriCriProf)

End User MLE M TaS ety T2, (G’llaqm\pw

SCM Official M\éj‘g P \\/\,,5 &% & lb? {D{[Z’ ‘,_2/‘_‘( m
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