| KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIG OF SOUTH AFRICA

Quotation Advert

Opening Date: 17/05/2024

Closing Date: 23/05/2024

Closing Time: 11:00

INSTITUTION DETAILS

Institution Name: Catherine Booth Hospital
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Supply Chain Management
Place where goods/ CATHERINE BOOTH HOSPITAL
service is required:

Date Submitted: 17/05/2024

ITEM CATEGORY AND DETAILS

Quotation number: CBH54/24-25
Item Category: Services
{tem Description: SERVICE: WARD HOSTESS SERVICE FOR 12 MONTHS

Quantity (if supplies):
COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Not applicable

Date:

Time:

Venue:

QUOTES CAN BE COLLECTED FROM: DEPT OF HEALTH ADVERTISING WEBSITE

QUOTES SHOULD BE DELIVERED TO: CBH TENDER-BOX NEAR ADMIN OFFICE/ email —
nompelelo.zulu@kznhealth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name: MR E. KLEINHANS
Email: ettienne.klenhans@kznhealth.gov.za
Contact number: 035 474 8403 EXT 1044

Finance Manager Name: MR O.N. DLUDLA :
Y e

Finance Manager signature:



CATHERINE BOOTH HOSPITAL

Specifications

Appointment of a Service Provider for the Provision of Ward Hostesses Service for Catherine Booth Hospital
for the contract period of 12 months.

1. Background Information
a. Project Overview
Catherine Booth Hospital is responsible for providing services within the hospital and
requires services for Ward Hostesses for a period of 12 months

b. Purpese of the specifications
*  Catherine Booth Hospital invites suitably service providers for the provisien of Ward
Hostesses Services for the contract peried of 12 menths

2. Scope of the specifications
a. Responsibilities of the service provider

» Provision of five (05) staff members, day shift (05 staff members inclusive of
supervisor) in institution/hospital.

*  Working days and time: Monday to Friday from O7h00 to 17h00.

*+  There should be an appointed Supervisor (who will be part of staff compliment) that
will ensure proper service delivery, staff supervision and adherence to set standards.

e Once a week the company senior representative must conduct a site visit,

* Provide atleast three (03) Relievers and Replacement of staff to cover leaves and
emergencies is the responsibility of the awarded service provider.

» Ensure that all Ward Hostesses staff are provided with uniform for easy
identification.

»  The service provider is responsible for the actions of their staff and will be held

liable for any loss and/or damage to property and or equipment and theft committed

by their staff members.

Conduct Medical Surveillances (Medical Repart) for afl employees once a successful

bidder has awarded.

b. Main Duties of Ward Hostesses

s To carry out the preparation and service of all manner of foods as detailed by way of
menu’s in the ward areas.

+  To comply with instruction on pertien control, presentation and recording all
information pertaining to the service as may be required.

*  Tocarry out the hygienic cleaning of catering and associated areas to include vending
equipment, light equipment and utensils as detailed in the cleaning schedule or as
required, ensuring safe and hygienic environment for all users of the service.

¢ Toproject a friendly and professional attitude to all patients and staff using the
services and to demonstrate product knowledge when enquiries are made.

*  To maintain the highest standards of personal hygiene, hygiene cleanliness and
maintenance within the facility as detailed within the policies and procedures
document and ligise with the supervisors to ensure that specific standards are
maintained.

m
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+  Toundertake cleaning duties including floors, walls surfaces and equipment following
laid down cleaning schedules and IPC guidelines,

*  To be responsible for the washing of larger items in wash area,

»  Toensure all stores are correctly rotated, and used in date order, and any out of
date products are disposed of in the correct manner,

¢ To take patient orders and process the information.

e To process ward patient food requests and assemble meals into ward delivery trolleys
for collection.

¢ To carry out basic food preparation, including salads, sandwiches, shacks and
breakfast service,

+  To deliver food to the wards or zonal kitchens handling and storing items
appropriately in line with operational pelicies.

*  Ensure compliance with all aspects of health and safety legislation and the correct
use of personal protective equipment.

¢ To check all ward, zonal kitchen and departmental fridges for out of date food.

» To be aware of patient’s special diets and to ensure that all special dietary
needs/requests are followed.

+ Ensure all food served 1o patients is praperly presented and easily accessible, taking
into account any dietary restrictions that may apply.

* o prepare patient trays, prior to service,

+  Ensure that all dirty crockery and cutlery are removed from patient beds.

+ Provide a heipful and courteous service to all colleagues and customers maintaining
quality standards,

= Complete written records as necessary for example hot and cold temperature logs,

»  Undertake mandatory, on the job and any other training os necessary.

» No staff to participate in any strike action within the institution.

Person Specification:

» Good level of general education,

» Reasonable level of numeracy and iiteracy in English and isiZulu.
»  Knowledge of the principles of effective food hygiene.

s  Flexibility and adaptability,

*  &ood organisation skills.

¢ Ability to work effectively alone and as part of a team.

* Present a professional image.

o Excellent standard of personal Hygiene.

» Evidence of behaviour consistent with our staff charter,

+  Flexible approach fo working schedules.

+ Committed to paying attention to detail in all aspects of work.
+ Demonstrates enthusiasm and an eagerness to work as a catering assistant,

3. Technical Proposal

a. Bid Requiremenis
+  Bidders are required to comply with Occupational Health and Safety Regulations
« Bidders must be registered with Companies & Intellectual Property Commission
(CIPC)
» Bidders must be registered with Unemployed Insurence Fund (UIF) - Department of
employment & Labour
» Bidders must be registered with Workman's Compensation Commission,
| R | e S—— e e — N S [ S e s i e B— s M gy s |
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NB.

Bidders must submit the following documents with their bid documents:

Proof of registration with CIPC;

Proof of registration with UIF;

Proof of registration with WCC,

Letter of Goad Standing from the Department of Employment & Labour.

Proof of Liability Insurence document for the company.

Letter from Accountant or Bank rating Letter indicating financial capacity, (atleast
manage to pay staff for 3 months (90 days) before paid by the state).

: Where proof of registration could not be issued the service provider becouse they
don't have employees, a confirmation letter from Department of labour confirming
that the service provider has applied but will be registered once they have appointed
employees must be attached;

: Failure to provide all the above proof will render a bid as non-compliant and will be
disqualified from the evaluation/adjudication processes.
Evaluation Criteria

Bids will be evaluated using three stages as follows:

Evaluation in line with administrative application /correctness of information with
other imperative areas and companies core function on Central Supplier Database
(Csb).

Functionality, where bidders must score a minimum of 50% (15 points) of the 30
points of the evaluation criteria.

80/20 preference points system, where 80 will be for price points and 20 will be for
specific goals (bidders must attached an original or certified BBBEE certificate
issued by SANAS accredited agency or a sworn affidavit to claim the preference
paints),

Bidders experience

Bidders must have clear understanding of assignment;
Bidders must have been awarded at least three (3) state contracts for services
within the past five (5) years or more.

Bidders must complete the following teble to indicate experience and Proof / appointment letters from
institution indicating state contracts experiences, as per paragraph (d) above within the past five years or
more must be attached.

Institution Name

 Date of | Expiry Date | Value of Contract Contact Details
commencement

=

F.d
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e. Supervisor

+  Must have good communication skills, knowledge and understanding of assignment

s  Must be able to work alone and as a team.

*  Must have the ability to act calmly and quickly in emergencies.

*  Must be flexible to work within the stipulated time and on weekends;

*  Must be in a possession of metric senior certificate; Certified copy not longer than 3
months to be attached.

¢ Must have at least 3 years relevant experience. CV to be attached.

*  Supervisor will be part of the staff compliment of staff required per shift

Staff

*  Good communication skills for dealing with other hospital staff, patients and the
general public in a friendly and helpful manner.

»  To be physically fit and active.

»  The ability fo cope well under pressure.

¢  The ability to act calmly and quickly in emergencies

f. Functionality Criteria

Criteria Description/proof to be attached Weight
Bidders relevant experience Proof / appointment letters from institution indicating | 10
relevant experience within the past five years.
» 3 contracts or more - 10 points
« 2 contracts - 5 points
| s 1contract - 3 points
¢ 0 contract - O points
Supervisor Qualification ¢ Matric/Senior Certificate plus ~ -10 points 10
+  Matric/Senior Certificate only -5 points
*  No certificate - 0 points
Supervisor Experience » lyearsor more - 10 points 10
* 6 months - 5 points
¢ 3 moths - 3 points
B - e Ovyears -0 ]
Total 30 points

Bidders scored a minimum of 50% (i5 points) of 30 will be evaluated on the next stage using 80/20
preference points system, but below 50% will not qualify/be evaluated to the next stage.
4. Financial Proposal

* Bidders are required to provide bid breakdown/analysis and the total to be forwarded to
the pricing schedule (SBD.........).

... ____________ __ _ _  _ _ _ __  _  _ __  ___ ]
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a. Bid Breakdown

Description Monthly Cost R Contract Total
Period {12 Months Period)
01 x Supervisor R 12 months R
04 x Ward Hostesses R 12 Months R
Sub Total R
Overheads: R 12 Months R
Overheards include

vehicle & travelling costs,
liability insurance, office
administration costs and
any other related costs.

Profit R 12 Months R
Other Cost ie. UIF, |R R
WCA, Insurance, COIDA

etc.

Sub Total R 12 Months R
Vat {if a Vat Vender) R R
Total R

NB. Please note that Catherine Booth Hospital will categorised the Ward Hostesses services
under the Minimum Weage agreement and staff members must be paid inline or more with

the latest National Minimum Wage rates in terms of Department of Employment & Labour
and holidays a double rate per hour per employee from normal latest National Minimum

Wage rates.

Bidders guoted below the minimum prescribed wage rate by Department of labour will be
regarded as non-compliant and will be disqualified.
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KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF S8QUTH AFRICA

GENERAL QUOTATIONS
EVALUATION CRITERIA FOR QUOTATIONS ABOVE R2000.00

ZNQ ("55‘1‘/.2&* -28

ITEM DESCRIPTION : Provision of Ward Hostesses service for 12 months contract

All offers received shall be evaluated using the following criteria:
1. Specifications:

a) Only offers that meet the specification and Special Terms and Conditions in all aspects as stiputated in the bid document
shall be considered.
b) Offers better or higher than our specification are considered to be compliant with the specification.

¢) The attached specification form must be properly completed and stamped.

2. Correctness of information and other imperative areas to be considered:
a) Allinformation required in the bid document must be accurate and duly completed including all the appropriate signatures.

b) None compliance with any requirements from this document and terms and conditions attached may result to elimination
from further evaluation process.

¢) The institution is under no obligation to accept the lowest or any quotation.
d) The price quoted must inciude VAT and remain firm for the contract period.
e) The bidder must ensure the correctness and validity of quote.

f)  Registration on Central Suppliers Database.

g) Previous service rendered {Quality, Duration and record of offers declined)
h) Database of tender defaulters

i)  Availability of Directors on PERSAL system.

J) Late quotations will not be considered.

k) All pages of the tender document must be initialed or signed.

) The bidder/tenderer that was issued two (2) orders or more by the hospital and failed to deliver will be disqualified.



m) If a bidder / service provider or its director/s or member/s or owner/s has any outstanding issuefs or matter/s with any
government departments or institutions or statutory bodies with regards to compliance and not yet concluded or finalized
the matter/s, a bid / quotation will be disqualified, unless if a bidder / service provider can provide proof for the finalization
of the matterfs or an agreement entered into by both parties in writing.

Compuisory administrative compliance requirements that must be submitted with the bid

Where certified copies are requested, bidders must not submit copies of certified copies. Original certification should not
be older than three (3} months.

Failure to comply with this requirement shall invalidate the bid submitted,

Bidder’s Disclosure on SBD 4 Form
a) Bidders must properly complete and sign the bidder's disclosure form SBD 4.
b) Bidders must disclose all companies where they have a controlling interest or directorship whether or not

used to hid for this tender,

Preferential Point System:

The 80/20 Preference Point System will be applicable to this quotation and the points will be allocated as follows:
PRICE 80

SPECIFIC GOALS IN TERMS OF PPR 2022 20

(Specific Goal: Promotion of Enterprises located in a specific Municipality for work fo be done or services to be rendered
In that Municipality).

TOTAL POINTS FOR PRICE AND SPECIFIC GOALS 100

Contract duration or Delivery period

The required goods and services are anticipated to be delivered within a period of 07 days unless unforeseen
circumstances may arise and reported timeously.

It is imperative to complete the delivery period field on the quotation form. All quotations returned with blank field on
delivery period will be disqualified.

Note: For purposes of fair comparison and in order to ensure a meaningful evaluation, bidders must submit detailed
information in substantiation of compliance to the evaluation criteria mentioned. Should the space provided not be
adequate, bidders are kindly requested to add extra pages.
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YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS AT. ‘CATHERINE BOOTH HOSPITAL

‘_f]'f STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

FACSIMILE NUMBER,  ©66 248 0976 E-MAIL ADDRESS  Nompetelo.zulu@kzrheaith.gov.za

PHYSICAL ADDRESS:  KWA - KHOZA RERSERVE, AMATIKULU 3801

1 CBH 154 124 .25

QUOTE NUMBER: _ ZNQ VALIDITY PERIOD 80 DAYS

DATE ADVERTISED: 17/05/2024 CLOSING DATE: 23/05/2024 CLOSING TIME. 11:.00

pescriprion:  SERVICES: WARD HOSTESS SERVICE FOR 12 MONTHS

CONTRACT PERIOD (IF APPLICASLE): 12 MONTHS CONTRACT

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS).
CBH TENDER-BOX near Admin Office/ email- nompelelo.zulu@kznhealth.gov.za

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
contacT person. MR B.C MAJOLA TELEPHONE NUMagr: 035 474 B403 EXT: 1048
E-MAIL ADDRESS, Pandile.majola@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
conTacT person: MR B KLEINHANS TELEPHONE Numger, 050 474 8403 EXT:
E-MAIL ADDRESS:  €ttienne kleinhans@kznhealth.gov.za

Bidders should ensure that quotes are delivered timeausly ta the correct address. If the quote is late, it will not be accepted for consideration.
The quote box is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED OGN THE OFFICIAL FORMS - {NOT TO BE RETYPED)

THIS QUOTE i5 SUBJECT TG THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATICNS, 2022, THE GENERAL CONDITIONS OF CONTRACT {GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS OF BIDDER MUST BE FURNISHED
({FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADORESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER.
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER {If VAT vendor):

CENTRAL SUFPLIER DATABASE REGISTRATION (CSD) NC. MlA|A|A | | ‘

UNIQUE REGISTRATION REFERENCE.

AERRACNNERERENNE |
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QUOTE NUMBER:

snva 1 CBH 54 24 .25

bescripTion:.  SERVICES: WARD HOSTESS SERVICE FOR 12 MONTHS

[PREFERENCE POINTS WILL BE ALLOCATED ACCCRAING TG THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022; | PCINTS ALLOCATED

Gender—  full’partialicomoination of pairnts may he allocated to companies at least 51% Cwned by Black Women 20

-
bisnc

COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER  |QUANTITY || 0o [DESCRIPTION voDEL | MMANUFACTUR : :
SERVICE
1. 05 UNIT | PROVISION OF WARD HOTESS SERVICE

FOR 12 MONTHS O5 STAFF
MEMBERS REQUIRED INCLUSIVE
QF SUPERVISOR {04) + {01)

LETTER OF GOOD STANDING
WITH DEPARTMENT OF LABOUR
UIF REGISTRATION, BANK RATING
LETTER

REQUIREMENTS AS PER ATTACHED IN
EVALUATICN CRITERIA

ORDER SHOULD NOT EXCEED 7 DAYS

FOR MORE INFORMATION
CONTACT MR E.KLEINHANS
TELL NQ: 035 474 8403

VALUE ADDED TAX @ 15% (Only If VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 60 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICGATION? YES / NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S,A.N.S, [ 5.4.B.5, SPECIFICATION? YES !/ NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, | heraby agree to all terms and canditions)

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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sSBD 4
BIDDER'S DISCLOSURE

1 PURPOSE GF THE FORM
Any person {natural or juristc) may make an offer ar offars in tarms of this invitation to nd. In line wilh the principles of ransparency, accountaiiiy,
impartiality, and ethics as enshrined :n the Constilution of the Republic of South Alrica and further expressed in vanous pieces of legislalion, it1s reguired
for the biddar to make this declaralion in respect of the details required hereunder.

Where a person/s are listed in the Regster for Tender Defaulters and / ar the List of Restricted Suppliers, that person will automatically be disqualified
fraom the bid process.

2 BIDDER'S DEGLARATION

21 |5 the hidder or any of its directors f trustees / sharehaolders / members / partners or any persen having a contralling interest’ in the YES | NO
enterpnsc, amployed by the state?

211, If so, fumish particulars of the names, individual identity numbers, and, if appiicable, state employee numbers of sole proprietor/ directars ' trustees /
shareholders / members/ partners or any person having a controlling interest in the enterprise, in table below,

FULL NAME IDENTITY NUMEER NAME OF STATE INSTITUTION

2.2, Da you, or any person connected with the ludder, hava a relationship with any person wha is employed by the procunng institution? YES / NO

22,1, If so, fumish particulars

23. Does the bidder or any ol its directors / rustees * shareholders / members / pariners or any persen having a conlralling ialerest i the YES | NO
anterprisa have any intarest in any other related entemnse whether or not they are hidding for this contract?

2.3.1.  Ifso, furnish particufars.

3 DECLARATION
|, the undersigned {namea) in submitting the accompanying bid, do hereby make
the following statements that | certify to be true and compiele in gvery respect:

3.1, | have read and | understand the cantents of this disclesure;

3.2, | understand that the accompanying bid will be disqualified if this disclosure 1s found not te be true and complele in every respect;

3.3 The bidder has arrived at the accampanying bid independently from, and without consultation, cammunication, agreement or arrangement with any
competitar. However, communigation hetween partners In a joint veniture or consortium? will not be construed as collusive bidding.

3.4. In addition, there have been no consultations, communications, agreements or arangemenls with any competitor regarding the quality, quantity,
specifications, prices. including methods, factars or formulas used to caloulate prices, market allecation, the intention or decision ta submit or not to
submit the bud, bidding wilh the intention nal to win the bid and canditions or delivery particulars of the praducts or servicas to which this bic invitation
relates,

3.5 The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly ar indirectly, to any competitor, prior to the date and
tme of the efficial bid opening or of the awarding of the cantract.

3.6. There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the procurng inshtution n
relation Lo this procurement process priar o and during the bidding process except to pravide clarification on the bid submitted where so required by the
institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this hid.

3.7 | am aware that, in addition and without prejudice to any other remedy provided te combat any restrictive practices related to bids and contragis, bids that

are suspiciaus will be reportad to the Competiton Comemigsion far mvestigation and possible impositfon of administrative penalties in terms of sectlon 59
of the Competition Act Mo 89 of 1898 and ar may be reparied o the Natonal Prosgculing Authgrity (NPA) for criminal mvestigalion and or may be
resincted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Pravention and Combating of Corrupt
Activities Act Na 12 of 2004 or any ather applicable fegistation.

1 CERTIFY THAT THE INFORMATION FURNISHEE IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

1ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTICON 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 the power Dy one parson or A group of parsons halding the majonty of the equity of an enterprise, alternatvely, tha personfs having the deciding vota ar power to influence or o disct the coursa and
deasions of e smenrise

2 Jont venlure or Consorlium fnéans an assodstien af persons for the purpose of combin.ng therr experise, property, camtal, efforts, skill and knowledge n an sctivly for Lthe execulion of a cantract.
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GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to
(i) Draw special attention to certain general conditions applicable to government bids contracts and orders and
{ir) To ensure that chents be familiar with regard lo the nghts and obligahans of all parties mvalved in doing business with gavarnmant.
In this document words in the singular also mean in the plural and vice versa and words in the masculing also mean n the femnine and neuter.
« The General Conditions of Gontrast wll form part of al! bidiquotation documents and may not be amended.
* Special Conditians of Cantract {SCC) relevant to a speafic bid, should be campiled separately for every bid {if appiicable) and will supplement the
General Canditions of Cantract. Whenever there 1s a conflict, the provigions in the SCC shall prevail.
1 Definitions
The follawing terms shall be interpreled as indicated'
1.1. “Closmg tima” maans the date and hour specified in the bidding documents for the receipt of bids,
1.2, “Contract" means the written agreement entered into hetween the purchaser and the supplier, as recorded In the contract form signed by the parties,
including all attachments and appendices thereto and all documents incorporated by reference therein.
1.3 "Contract price” means the price payable lo the supgplier under the contract for the full and propsr perfermance of his contraclual obligatons.
1.4, “Carupt practice” means the offering, giving, recening, or soliciting of any thing of value to influerice the action of a public official in the procurement
process or In coniract execution.
1.5 "Countervailing dulies" are imposed in cases where an enterpnse abroad is subsidized by its government and encouraged to market its products

intemationally.

1.8. “Country of origin® means the place where the goods were mined, grawn or produced or from which the services are supplied. Goeds are produced
when, through manufacturing, pracessing or substantial and major assembly of camponenis, a commercially recognized new product results that s
substantially different in basic characteristics or in purpase or utiity from its compenents,

1.7. 'Day” means calendar day,
1.8, “Delkvery” means delivery in compliance of the conditions of the contract or order,
19 ‘Delivery ex stock” means immediate delivery directly from stock actually on hand,

1.10.  “Delivery into consignees store or te his site” means deliverad and unloaded in the specified store or depot or on the speclfied site in compliance with the
conditions of the contract or order, the supplier bearing all risks and charges involved untll the supplies are so delivered and a valid receipt is obtained.

111, "Dumpting™ accurs whan a pavale enterprisé abroad market ils goads an own muttative 10 the RSA at lower pnces than that of the country of ongin and
which have the potential to harm the local industries in the RSA

1.12.  "Farce majeure’ means an avent beyond the control of the suppher and not iInvolving Ihe supphier’s fault or neghgence and not fareseeabla. Such events
may include, but 1s not restricted o, acts of the purchaser in its sovereign capacity, wars or revalutions, fires, floods, epidemics, quarantine restactions
and freight embargoes.

113, "Fraudulent practice” mesns a misrepresentation of facls in order to nflugnce a procurament process or the execution of a contract to the detnment of
any bidder, and includes collusive practice among bidders {prior to or after bid submissien) designed to establish bid pnces at artificial non-competitive
|evels and to deprive the bidder of the benefits of free and open competition.

1.14. “5CC" means the General Conditions of Contract.
1,15,  "Goeds” means all of the aquipment, machinery, andfor other materials that the supplier is required 1o supply to the purchaser under the contract.
1.18. “Imparted centant” means that portion of the bidding price represented by the cost of campanents, parts or malerials which have been or are sull to be

imported (whether by the supplier or his subconiractors) and which costs are inclusive of the costs abroad, phus freight and other direct Importation casts
such as landing costs, dock dues, import duty, sales duty or other similar tax or duty at the: South African place of entry as welt as transpartation and
handling charges ta the factory in the Republic where the supplies covered by the bid will be manufactured.

1.17.  "Local content’ means that partion of the bidding price which 15 not mcluded in the imported content pravided that local manufacture does take place.

118, “Manufacture” means the produstion of products in a factory using labour, materials, componants and machinery and includes other related value-adding
achvities,

1,19, *QOrdar” means an oificial written order 1gsued for the supply of goods ar works or the rendanng of a service.

1.20.  “Project site,” where applicable, means the place indicated in bidding documents.

1.21.  "Purchaser” means the organization purchasing the goods.

1.22.  "Republic” means the Repuhblic of South Afnca.

1.23.  “SCC" means the Special Canditions of Contract.

1.24.  "Services” means thase functional services ancillary ta the supply af the goods, such as transportabian and any other incidental services, such as
installation, commissioning, provision of technical assistance, training. catering, gardening, security, maintenance and other such cbligations of the
supplier covered under the contract.

1.25.  “Wrillen" or "in writing” means handwnitten in ink or any form of aelectronic or mechanical writing.

2 Aprpilcatlon

2.1. These general conditions are applicable {o ail bids, contracts and orders including bids for functional and professicnal services, sales, hiring, letling and
the granting or acquiring of rights. but excluding immovable property, unless otherwise indicated in the idding decuments,

2.2 Where applicable, special conditions of contract are also laid down to cover specific supplies, services or works.

2.3. Where such special conditions of contract are in confiict with these general conditions, the spectal condilions shali apply.

3 General

a1 Unless otherwise indicated in the bidding dacurnents, the purchaser shall not be liable for any expense incurred in the preparation and submission of a
g, Whare applicable a non-refundable fee for documents may be charged.

3.z With certain exceptions, invitations to bid are only published in the Govemmant Tender Bulletin, The Government Tender Bulletin may be obtained

directly from the Gavernment Printer, Private Bag X85, Pretoria 0001, ar accessed electronically from www.treasury.qov.za
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4 Standards

4.1, The goads supplied shail canform o the standards mentioned in the bidding decuments and specifications.

5 Use of contract documents and information; inspection.

5.1. Tha supplier shall not, wiihout lhe purchaser's prior written consent, disclose the conlract, or any provision thereof, or any specification. ptan, drawing,

pattern, sample, or mformation furnished by or on behalf of the purchasar in connection therewalh, to any person other than a persan emptayed by the
supplier in the performance of the contract. Disclosure 1o any such empicyed person shall be made In confidence and shall extend only se far as may be
recessary for purposes of such performance.

5.2. The supplier shall not, without the purchaser's prior wiitien consent, make use of any dosument or infommation mentioned in GGG clause 5.1 excapt for
purposes of performing the contract.

5.3, Any document, otkar lhan the cantract tself mentoned in GCC clause 5.1 shall remain the properly of the purchaser and shall be ralumed {all copies) to
the purchasar on complation of tha supplier's performance undar the centract d $o required by the purchaser.

o4, The supplier shall permet the purchaser to inspect the supplier's records refating ta the performance of the suppiier and to have them audited by auditors
appamnted by the purchaser, if so required by lhe purchaser.

8 Patent rights
8.1, The supglier shall indemnify the purchaser against all third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the goods or any part thereof by the purchaser.

7 Performance security

7. Witkin thirty (30) days of receipt of the notification of cantract award, the successful bidder shall furnish to the purchaser the performance secunty of the
amount specified n SCC.

7.2, The proceeds of the performance security shall be payable to the purchaser as compensation for any loss resulting from the supplier's failure to complete
his obligations under the contract,

7.3. The performance sacurity shall be denominated in the currency of the contract, or in a freely convertible currency acceptable lo the purchaser and shall

be in ane of the following forms:
a) abank guarantee or an wravocable lefter of credit 1Issued by a raputabla bank located n the purchaser's country or abraad, accaptable to the
purchaser, in the form provided in the bidding decuments or anather form acceptable to the purchaser; or
(b) a cashier's or certified cheque
7.4. The performance security will be discharged by the purchaser and retumed to the supplier not later than thirty {30) days following the date of completicn
of the supplier's performance obligations under the contract, including any wamanty obligations, unless otherwise specified in SCC,

8 Inspections, tests and analyses
a1 All pre-bidding testing will be for the account of the bidder,
8.2 If it 15 & bud condition thal supplies to be praduced ar sarvices (o ba renderad should at any stage during production ar exacution or an complelion be

subject to inspection, the premises of the bidder or cantractor shall be open, at all reasonable hours, for inspection by a representative of the Departmant
or an grganization acting on behalf of the Department,

8.3. If there are na inspection requirements indicated in the bidding decuments and no mention is made in the contract, but during the contract peried it is
decided that inspecticns shall be camied out, the purchaser shall itself make the nacessary amangements, including payment arrangements with the
testing authonty cancemed.,

a4 If the inspecticns, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the canlract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

8., Where the supples or services referred to in clauses 8.2 and 8.3 do not comply with the contract requirements, irrespective of whether such supplies or
services are accepted or not, the cost in connection with these Inspecticns, tests or analyses shall be defrayed by the supplier.

8.6. Supplies and services which are referred to in clauses 8.2 and 8.3 and which do net comply with the contragt requirements may be rejected.

4.7. Any contrast supplies may on or aftar delivery be inspected, tested or analyzed and may ba rejacted f found not to camply with the requirgmants of tha

cantract. Such rejected supplies shail be held at the cost and nsk of the supplier whao shall, when called upen, remova them immediately at hus own cost
and forthwilh substilute ther with supplies which do comply with the requirements of the cantract. Failing such removal the rejected supplies shalt be
returned at the suppliers cost and risk. Should the supplier fai to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further oppoitunity to substitute the rejected supplies. purchase such supplies as may be necessary at the expense of the suppfier.

8.8. The provisions of clauses 8.4 to 8.7 shail not prejudice the right of the purchaser to cancel the coniract on account of a breach of the conditions thereaf,
or to act In terms of Clause 23 of GCC.

9 Packing

a1 Tha supplier shall provide such packing of the goods as s required ta prevent thewr damage or datencration during transit to their final destnation, as
indicated in tha contract. The packing shall te sufficient to withstand, wathout timitation, rough handling dunng transit and exposure to extreme
temperatures, salt and precipitation during fransit, and cpen storage. Packing, case size and weights shall take into consideration, where apprapriate, the
remoteness of the goods' final destination and the absence of heavy handling facilities at all paints in transil.

8.2. The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be axpressly
provided for in the contract, including additional requirements, if any, specified in SCC, and in any subsequent instructions ordered by the purchaser.

10 Celivery and documents

10.1.  Delivery of the geods shall be made by the suppiier in accardance with the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC.

10.2.  Documents to be submitted by the supplier are specilied n SCC.

! Insurance

M1, The goods supplied under the contract shail be fully insured in a freely convertiale currency against loss or damage incidental to manufaciure or
acquisition, transportation, storage and delivery in the manner specified in the SCC.
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92 Transportation
12,1, Should a price ather than an all<nclusive delivered price be reguired, this shall be specified in the SCC,

13 Incidental services
13,1, The supplier may be required to provide any or all of the following services, including additional services, if any, specifled in SCC-
(a) performance or supervision of on-sile assembly andfor commissicning of the supphied goods
{b) furmishing of laals requirad for assembly and/ar maintenance of the supphed goads;
{c) fumishing of a detailed operations and maintenance manual for each appropriate unit of the supplied goods;
(d) performance or superiision or maintenance and/or repair of the supphied goods, for a penad of tme agreed by the parties, provided that his service
shall nat relieve the supplier of any warranty obligations under tfus contract; and
{e] training of the purchaser's personned, at the supplier's plant and/or on-sile, in assembly start-up operatien, mantenance, andior repair of the
132 Prices charged by the supplier for ncidental services, if not ncluded in the contract pnce for the gaads, shall be agread upan in advance by the parties
and shall not exceed the prevailing rates charged to ather parties by the supplier for similar services.

14 Spare parts
As spacified In SCC, the supplier may ba required ta provide any or ail of the fellowing materials, notifications, and information pertaining to spara parts
14.1.  manufactured or distributed by the supplier
(@) such spare parts as the purchaser may elect o purchase from the supplier. provided that this electian shalf not relieve the supplier of any waranty
obligations under the contract; and
{o) in the event of temination of praduction of the spare parts-
{I} Advance notification to tha purchaser of the pending termination, in sufficienl ime to permit the purchaser to procurae needed reguirements. and
{ii) following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested.

15 Warranty

18.1.  The supplier warrants that the goeds supplied under the contract are new, unused, of the inast recent or current medels, ang that they incorporate all
recent improvements in design and materials unless provided otherwise in the contract. The supplier further warrants that all geods supplied under this
contract shall have no defect, arising from design, maleriats, or workmanship (except when the design andfor matenal 5 required by the purchaser’s
speaificalions} or from any act or amission of the supplier, that may develop under normal use of the supplied goods in the condikons prevailing in the
country of final destinatian.

15.2. This warraniy shall remain vaiid for twelve (12) months after the gaads. or any pertion thereof as the case may be, have been delvered lo and accepied
at lha final destination ndicated in the contract, or lor aghteen {18) months afer tha data of stipment frem the port or place of leading in the source
country, whichever petiod ¢oncludes earlier, unless specified otherwise in SCC,

15.3.  The purchaser shall promptly notify the supplier in writing of any claims arising under this warranty.

154, Upen recaipt of such notice, the supplier shail, within the period specified in SCC and with all reasonabie speed, repair or replace the defective goods or
parts thereof, without costs te the purchaser.

18.5.  If the supplier, having been nolified, fails to remedy the defect{s} within the period specified in SCG, the purchaser may proceed to take such remediai
action as may be necassary, at the supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract.

16 Paymant

18.1.  The method and conditions of paymant to be made te the supglier under this contract shall be specified in SCC,

16.2.  The suppler shall furnish the purchaser with an Invaice accompanied by a copy of the delivery note and upon fulfillment of other obligations stipulated in
the contract.

16.3.  Payments shall be made promptly by the purchaser, but In na case later than thirty (30) days after submission of an nvoice or claim by the supplier.

16.4.  Paymant will be mads in Rand unlass alherwrse stipulated n SCC.

17 Prices

17.1. Prices charged by the supplier for gooads delivered and services performed under the contract shall not vary from the pricas guoted by the supplier in his
bid, with the exceplion of any price adjustments autharized in SCC or in the purchaser's raquest for bid validity extension, as the case may be.

18 Contract amendments
18.1. Mo variation in or modification of the terms of the contract shall be made except by written amendment signed by the parties concemed.

19 Assignment
19.t.  The supplier shail not assign, in whole or In part, its obligations to perform under the contract, excepl with the purchaser's prior written consent.

20 Subcontracts
20,1, The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracts if not alveady specified in the bid. Such notification, in
the ariginal bid or later, shall not refievs tha supslier from any liability or obligabon under the coniract.

2 Delays In tha suppller's parformanca
21.1.  Delivery of the goods and performance of services shail be made Dy the supplier in accerdance with the time schedule prescribed by the purchaser in the
contract,

21.2.  Ifat any time duting performance of the contract, the supplier or its subcontracter(s) shouid encounter conditions impeding timely delivery of the goods
angt performance of services, the supplier shall prompily notify the purchaser in writing of the fact of the delay, s likely duration and ils cause(s). As soon
as prachcable aftar receipt of the supplier's nelice, the purchaser shall evaluate the situation and may at his discration extend the supplier's time for
parformance, with or without the impesition of penalties, in which case the extension shall be ratified by the parties by amendment of contract.

21.3. N provision i1 a contract shall be deemed to prohubit the oblaining of supplies or sanicas from a natonal department, provingial depariment. or 2 local
authonity.

214, The right is reserved o progure outside of the contract smell guantities or to have minar essential services executed i an emergency arises, the
supplier's point of supply is not situaled at or near the place where the supplies are required, or the supplier's services ara not readily available,
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Except as provided under GCC Clause 25, a defay by the supglier in the performance of its delivery obligations shall render the supplier hable to the
imposition of penalties, pursuant to GCC Clause 22, urfess an extarsion of time is agreed upon pursuant to GGG Clause 21.2 without the application of
penaities.
Lpan any delay beyond the defivery periad in the case of a supplies contract, the purchaser shall, without canceling the coniract, be entifed to purchase
supplies of a similar quality and up to tha same quantity in substitulion of the goods not supplied m canformity with the contract and to retum any goads
celivered later at the supplier's expense and nsk, or to cancel the contract and buy such goods as may be required to complete the coatract and without
prejudice to his other rights, be entitled to claim damages from the supplier,

Fenalties

Subject to GCL Clause 25, F the supplier fails lo defivar any or all of the gooads or to parform Ihe servicas within the pericd(s) spacified in the conlract,
the purchaser shall, withaut prejudice to its other remedies under the contract, deduct frem the contract price, as a penally, a sum calculated on the
delivered price of the delayed goods or unperformed senvices using the current prime interest rate calculated for each day of the delay unlit actual
dalivery or performance. The purchaser may aise consider termination of the contract pursuant te GCC Clause 23.

Termination fer default

The purchaser, without prejudice ta any other ramedy for braach of contract, by written notica of default sent to the supplier, may lermuinata this contract

inwhole o in part:

(a) if the supplier fails to deliver any or all of the goods within the period(s) specified in the contract, ar within any extension thereaf granted by the
purchases pursuant to GCC Clause 21.2;

(b) i the Supglier fails to perform any cther ebligation{s) under the contract; ar

{c) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in compeling for or in executing the contract,

In the event the purchaser tenminates the contract in whole ar in part, the purchaser may procure, bpon such terms and in such manner as it deems

appropriate, goads, works or servicas similar to those undelivered, and the supplier shall be liable 1o the puschaser for any excess casts for such simitar

goads, works or services, However, the supplier shall continue performance of the contract to the extent not terminated,

Where the purchaser terminates the contract in whaele or in part, the purchaser may decide 1o impose a restriction penalty on the supplier by prohibiting

such supplier frem doing business with the public sector for a period not exceeding 10 years,

If a purchaser inlends imposing & resinction an a supplier or any persan associated with the supplier, the supplier will be allowed a time period of not

more than fourteen {14} days to provide reasons why the envisaged restriction should not be Imposed. Should the suppier fail to respond withn the

sttpulated fourteen (14) days the purchaser may regard the intended penalty as not objected against and may impese it on the suppher.

Any rastniction imposed on any person by the Accounting Officer { Autharnty will, at the discretion of the Accountng Officer / Autharity, also be apphcablg

to any other enterpnse cr any partner, manager, director or other persen wha wholly or partly exercises or exercised or may exXercise cantrol over the

enterprise of the first-mentioned person, and with which enterprise or parsen the first-mentionad persen, is or was in the opimon of the Accounting Officer

1 Authority actively associated.

1f a restriction is imposed, the purchaser must, within five {5) working days of such imposiian, fumish the National Treasury, with the fallowing

information:

{I] the name and address of the supplier and { or persan restricted by the purchaser;

{ii} the date of commencement of the resinction

(i) the periad of restriction; and

{iv] the reasons for the restriction.

These details will be loaded in the Mational Treasury's central database of suppliers ar persens prohibited from doing bustness with the public sector,

If a court of law convicts a person of an offence as contemplated in sectians 12 ar 13 of the Prevention and Combaling of Corrupt Actvilies Act, No. 12 of
2004, the court may also rula that such person’s nama be endarsed on the Register for Tender Defaulters. When a parson's name has bean endorsed
on the Register, the peraon will be prohibited from doing business with the public sector for a period not less than five years and not mora than 10 years.
The National Treasury is empowered Lo determine the period of restriction and each case will be dealt with on its own merits. According to section 32 of
the Act the Register must be open to the public. The Register can be perused on the Natianal Treasury website.

Antl-dumping and countarvailing duties and rights

When, after the date of bid, provisional payments are required, or antidumping or countervailing duties are impased, ar the amount of a provisional
payment or anti-dumping o countervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount so
required or imposed, or for the amount of any such ingraase. Whaen, after the said date, such 8 prowsional payment 1s no longer reguirad or any such anti-
dumping ot countervailing right is abolished, or where the ameunt of such provisional payment er any sueh right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor 1o the State or the State may deduct such amounts from maneys (if any) which may
otherwise be due to the contractor in regard to supplies or services which he delivered or rendered. or is to deliver or render in terms of the centract or
any other contract or any other amount whichmay be due to kim,

Force Majeure

Notwithslanding the provisians of GCT Clauses 22 and 23, the supplier shall not be liable for forfeiture of its performance security, damages, or
termination for default if and to the extent that his delay in performance or other failure to perform his cbligations under the contract is the result of an
event of force majeura.

If a force majeure situatian arises, the supplier shall promptly notify the purchaser in writing of such condition and the cause thereof. Unless atherwise
directed by the purchaser in writing, the supplier shall continue ta perform its cbligations under the contract as far as is reasonabty practical, and shall
seek all reasonable alternative means for performance not prevented by the force majeure event.

Tarmination for insolvency

The purchaser may at any time terminate the contract by giving written notice to the supplier if the supplier becormes bankrupt or otherwise insolvent. In
this event, termination will be without compensation o the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafter to the purchaser.

Sefllement of Disputes

If any dispute or difference of any kind whatsoever anses between the purchaser and the supplier in connection with or arising out of the contract, the
partias shall make avery effort to resolve amicably such dispute or difference by mutual consultation.
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If, after thirty {30) days, the parties have failad 1o resclve their dispute or difference by such mutual consultation, then either the purchaser or the supplier
may give nolice to the other party of his inlention to commence with mediation. Mo mediation in respect of this matter may be commenced unless such
nolice is given 1o the other party.

Should it not be possible to settle a dispute by means of mediation, it may be settled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.

Notwithstanding any reference to mediaon andfor court proceedings herain,

{a) the parlies shall continue to perform ther respactiva abligalions under the contract unless they otherwisa agree; and

{b} the purchaser shall pay the supplier any menies due the suppiier.

Limitation of liability

Except in cases of criminal negligence or wiliful misconduet, and in the case of infringement pursuant to Clause B;

{a) the supplier shall not be liable to the purchaser, whether in ceniract, tort, or otherwise, for any indirect or consequential loss or damage, loss of use,
loss of preduction, or loss of profits or interest costs, pravided that this exclusion shall not apply to any abfigation of the supplier to pay penalties
andior damages to the purchaser; and

{B) the aggregate liability of the supplier to the purchaser. whether under the contract, in tert or otherwise. shall not exceed the total contract price,
provided that this limitation shail not apply to the cost of repairing or replacing defective equipment,

Governing language
The contract shail be written in English. All carrespondence and other decuments pertaining to the contract that is exchanged by the parties shall also be
written 1n English,

Applicable law
The contract shail be nterpreted in accerdance with Soulh African faws, unless otherwise spacified in SCC.

Notices

Every writlen acceptance of a bid shalf be paosted to the supplier concemed by registered or certified mail and any sther notice to him shall be posted by
ardinary mail to the address fumished in his bid or to the address notified 1ater by him in writing and such posting shall be deemed to be proper service of
such notice

The time mentioned .n the contract documents for performing any act after such aforesaid nolice has been given, shall be reckoned from the date of
posting of such notice.

Taxes and duties

A foreign supplier shall be entirely responstble for all taxes, stamp duties, license fees, and other such levies imposed outside the purchaser's country,
A local supplier shall be entirely responsiole for all taxes, dulies, license faes, elc., incurred until delivery of the conlracted goods to the purchaser.

No eontract shall be concluded with any bidder whose tax matters are not in order. Prior to the award of a bid the Department must be in possession of a
tax clearance certificate, submitted by the bidder, This certficate must be an oniginal 1ssued by the Sauth African Ravenue Services.

National Industrial Participation {NIP) Programme
The NIP Programme administered by the Department of Trade and Indusiry shall be apglicable to all contracts that are subject to the NIF obtigation.

Prohibition of Rastrictive practices

In terms of section 4 {1) (b} {iil) of the Competition Act No. 89 of 1998, as amended, an agreement between, or concerled praclice by, firms, or a decigion
by an association of firms, is prohibited if # is between parties in a honizantal refationship and if a bidder [s)is ! are or a contractor(s) was / were involved
In collusive bigding (or bid ngging).

If a bidder(s) or contractor(s), based on reasonable greunds or evidence obtained by the purchaser, has / have engaged in the restrictive practice
referred to abova, the purchaser may refar the matter to the Compettion Commission for investigation and possible imposition of administrative penalties
as contemplated in the Competihan Act No, 89 of 1998,

If a bidder(s) or contractor(s), has { have been found guilty by the Gompetiton Commission of the restrictive practice referred to above, the purchaser
may, in addilion and without prejudica te any other remedy provided for, invaligate the tid{s) for such item(s) offensd, and / or terminale the contract in
whole or part, and f or restnct the bidders) or contractor(s) from conducting business with the public sector for a pericd not exceeding ten (10) years and
{ or claim damages frorm the bidder{s} or contractor{s) concermed,
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SCC
SPECIAL CONDITIONS OF CONTRACT
. AMENDMENT QF CONTRAGT
1.1. Any amandmert to or ranunciation of the provisions of the coniract shail at all umes ba done in writing and shall be signed by both parties.
2. CHANGE OF ADDRESS
2.1. Bidders must advise the Department of Health {(nshitution where the gffer was submitted) should their address (domigilium citandi et exacutandi) detaiis

change from the time of bidding to the expiry of the contract.

a, GENERAL CONDITIONS ATTACHED TO THIS QUOTATICN
a1 The Department is under no obligation to accept the lowest or any guote.
3.2, The Department reserves the right to communicate in writing with vendors in cases where information 1s incomplete or whera there are obscurities

regarding techrical aspecis of the offer, to abtain confirmation of prices or preference clams in cases whera it 5 ewident thal a typing, writlen, transfar or
unit error has been made. to investigale the vendor’s standing and ability to complete the supply/service satisfactonly.

33 ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

3.4. Tha price quoted must include VAT (if VAT vendor).

3.5 Should a bidder beceme a VAT vendor after award or during the implementation of a canfract, they may not request the VAT percentage from the
Department as the service provider made an offer during the peried they were nat registered as a8 VAT vender, The Department is only liable for any VAT
from registered VAT vendors as orginaily stated on the quatation decument.

1.6, The bidgar must ensure the comrectnass & valdity of the quotation,

{i) that the pnce(s), rate(s) & preference queted cover all for the workiitem (s) & accept that any mistakes regarding the pnce {5} & calculatons will be at
the bidder's risk;
{ii} 1tis the responsibility of the bidder to confirm recempt of their quolation and ta kaep proof thereof.

a7 The bidder must accept full responsibility for the praper execution & fulfilment of all obligations conditions devohing on under this agreement, as the
Principal (s) hable for the due fulfilment of thus cantract.

3.8, This quotation witl be evaluated based on the 80720 points system, specification, corectness of information and/ar functionality criteria. All required
documentation must he completed in full and subsmitted.

a.4. QOffers must comply strictly with the specification.

3.10.  Only offers that meet or are greater than the specification will be considered.

3.11.  Late offers will not be considered.

312.  Expired producl/s will not be acceplad. All products supplied must be valid for a minimum peried of six months.

3.13.  Used/second-hand products will not be accepted.

3.14. A bidder not registered on the Central Suppliers Database or whose verification has failed will not be censidered.

3.15. Al dehvery costs must be included in the quoted price for dalvery at the prescnbed destination.

3.16.  Only fimn prices will be accepted. Such prices must remain firm for the contract period. Nen-firm prices {including rates of exchange variations) will not be
considerad.

3.17.  In cases where different delivery pomts influence tha pricing, a separste pneing schadute must be submitted far sach delivery point.

3.18.  In the event of a bidder having multigle quotes, only the cheapest according to specification wilt be consldered.

3.19.  Verificatian will be conducted to dentify if bidders have multiple companies and are cover-quoting fer this hid.

3.20.  In such instances, tha Department reserves Lhe right to immediately disquahfy such bidders as cover-quoting is an offence that represanis both
corruption and acquisition fraud.

4 SPECIAL [NSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

4.1, Unless incansistent with or expressly indicated olherwisa by tha cantext, tha singular shall includs the piural and vica versa and with words importing the
masculing gendar shall includs he famunine and the nsuter,

4.2, Under na circurnstances whatsoever may the quaotation/oid forms be retyped or redrafied, Photogsopies of the onginal bid docurnentation may be used,

but an onginal signature must appear an such photecopies.

4.3, The bidder is advised 1o check the number of pages and to satisfy himself that none are missing or duplicated.

4.4, Quotations submilled must ba complete in all raspects. However, whare it 1s idantified that information in a bidder's responsa, which does nat affect the
praference gomts or price, is incomplete in any respect, tha said supplier meets all specification requirements and scares the highest points in terms of
preference points and price, the Department reserves the nght to request the bidder to complete/ submit such infarmation.

4.5, Any alteration made by the bidder must be initialled; failure to do so may render the response invalid.

4.6 Use of correcting fluid 1s prohibited and may render the response invalid.

4.7. Quotations will be opened in public as soen as practicable after the closing time of quotation.

4.8, Where practical, prices are made public at the time of opening quotations.

4.8. If it is desired to make more than ane offer against any individual item, such offers should be given on a photocopy of the page in question, Clear

indication theraof must be stated on the schedules attached.
4.10.  The Department s under no obligaticn to pay suppliers in part far work dane if the supplier can no longer for fulfil thesr obfigation.

5. SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

5.1. Quotalien shall be lodged at the address indicated nol later than the dosing time specified for their receipt, and in accordance with the diraciives in the
quotation documents.

5.2, Each quotalion shall be addressed in accordance with tha directives in tha quolation decuments and shail be ladgad i a saparate sealed envelope, with

lhe name and address of the bidder, he quolalion number and closing date indicated on the envelope. Tha envelope shall not conlain documents
refating to any quotation other than that shown on the envelope. if this provision is not complied with, such quotations/bids may be rejected as being
invalid.

5.3. All guotations received in sealed envelopes with the relevant quatation numhbers an the envelopes are kept unopened in safe custedy until the closing
time of the quotation/bids. Where, however, a quotaticn is received open, it shall be sealed. If it is received without a quotation/bid number on the
snvelope, it shall he apened, the quotation number ascertained, the envelope sealed and the quotation number written on the envelape,

54, A specific box is provided for the recelpt of quotations, and no quotation found in any other bax or elsewhere subsequent to the closing data and time of
quotation will be considered.
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5.6 Quotation decuments musi net be included in packages containing samples. Such guotations may be rejected as being invalid,

6. SAMPLES

6.1, In the case of the quote dacument stipulating that samples are required, the supplier will be informed in due course whan samples should be provided to
the institution. (This decreases the time of safety and storage risk that may be incurred by the respective institution). The bidders sample will be retained
If such bidder wins the cantract.

(i) i a company/s who has not won the quote requires their samples, they must advise the Institution in witting of such.
() If samples are not callected within three months of clase of quete the institution reserves the right to dispose of them at thair discretion.

6.2. Samples must be made available when requested in writing or if stipulated on the dacument.

If a Bidder fails to provide a sample of their product on offer for scrutiny against the set specification when requested, their offer will be rejected. All
(i) testing will be for the account of the biddar.
7. COMPULSORY SITE INSPECTICN ! BRIEFING SESSION
AN Bidders who fail 1o attend the compulsory meeting will be disqualified from the evaluation process,
(it The institution has determined that a compulsory site meeting Will nom‘lake place.
{iiy Date: N/A FN/A I NJA Time: N/A -NJA Place: N/A
Institution Stamp: Institution Site Inspsction / briefing session Official:
Full Name:
Signature
Date.

8. STATEMENT OF SUPPLIES AND SERYICES

8.1, The centracter shall, when requested o do so, furmish particulars of supplies delivered or services executed. If hefshe fails lo do so, the Department
may, without prejudica to any ather rights which it may have, institute inguiries at the expense of the contraclar to obtain the reguired particulars.

a. SUBMISSION ANC COMPLETION OF SBED 6.1

8.1 Should a bidder wish to qualify for preference points they must compiete a S50 6.1 dacument, Failure by a bidder {o provide all relevant information
required, will result in such a bidder not being cansidered for preference pont's allecation. The preferences applicable on the closing date will be
utilized. Any changes after the closing date will not be cansidered for that particular quote.

10 TAX COMPLIANCE REQUIREMENTS

1.1, In the evant that Ihe lax comphance status has failed on C3D, it s the suppliers' respensibility ta prowide a SARS pm in arder for the institution to validata
lhe tax compliance status of the supplier.

10.2. I the event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Supgpliers Database, the quote will not be
considered and passed ovar as non-campliant according to National Treasury Instruction Nota 4 (a) 2016/47,

i1 TAX INVQICE

11.1. A ltax nvoce shail be in the currency of the Republic of Sauth Afrca and shall contain the foilowing particulars:

{1} the name, address and registration number of the supplier;

{ii) the mame and addrass of the racipient;

{lii) an incividual serialized number and the data upon which the tax invoice
{iv) a dascnption and quantity or velume of the geods or services supplied;
() the official department order number issued to the supplier;

{vi) the value of the supply, the amount of tax charged;

{vi1) the words tax mvoice in a prominent placs.

i2 PATENT RIGHTS

12.1. The supplier shall indemnify the KZN Department of Health {hereafter known as the purchaser) against alt third-party cfaims of infringement of patent,
trademark, or industrial design rights arising from use of the goads or any part therecf by the purchaser.

13. PENALTIES

13.1. If &t any time during the contract periad, the service provider is unable to perform in a tmely manner, the service provider must nolify the institution in
writingfemail of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumstances and, If
deemed necessary, the institution may extend the service provider's time for performance.

13.2.  In the event of delayed performance that extends beyond the delivery period, the institution 1s entitfed to purchase commodities of a similar quantity and
quality as a substitution for the outstanding commedities, without terminating the contract, as well as retum commodities delivered at a later stage at the
service provider's expense,

13.3. Altgrnatively, Ihe inslitulion may elect to terminala tha conlract and procure the necessary commadrtias in order 1o complate the contract, In the evant
that the contract is teminated the instilution may claim damages from tha sarvice provider in the form of a penaity. Tha service provider’'s paerformance
should be captured on the service provider database n order to determine whether or nat the service provider should be awarded any cantracts in the
future.

13.4.

If the supplier fails to deliver any or all of the goods or to perform the services within the pericd(s) specified in the contract, the purchaser shall, without
prejudice tc its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the delivered price of the delayed
goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual delivery or performance,
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract
in whole cr in part

(i} if the supplier fails to deliver any or all of the goods within tha pariod(s) specfied m the coniract,

iy 1f the suppler fafs lo perfarm any other obligatien(s) under the contract, or

{in) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the contract,

In the avent the purchaser tenminates the contract in whale or in pari, the purchaser may pracure, upan such terms and in such manner as & deems
approprigte, goods, works or services similar to these undelivered, and the supptier shall be able to the purchaser for any excess costs for such similar
goods, works or services.

Where the purchaser larmmates the contract in whole or in part, tha purchasar may decide to /mpose a restnction penalty on the supplier by prahibiting
such supplier frem doing business with the public secter for a period not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general infermation and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPEGT OF THE TENDER AND PREFERENTIAL PROGUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1. The following preference point systams ara appheable to nwtatons o tender
- the 80/20 system far requirements with a Rand value of up to R50 000 000 (all applicable taxes included); and
- the 80/10 system for requirements with a Rand veiue above R50 000 000 {all applicable taxes included).

1.2. The applicable preference point system for this tender Is the 84/2¢ preference point system.

1.3. Points for this tender (even in the case of a lander for income-generaling cantracts) shail be awarded for:
{a) Price; and
(b) Speclfic Goals.

1.4, The maximum paints for this tender are allecated as follows,

PRICE

SPECIFIC GOALS
T aints for Price and Spec |

1.5 Failure on the part of a tenderer to submit prosf or documentation required in tarmms af this lender to claim pomts for spacific goals wilh tha tender. will be
inlerpreted to mean that preferenca points for specific goals are not faimed.

1.6. The organ of stata reserves the nght to require of a tenderer, either before a tender 1s adjudicated or at any tima subsequently, to substantiate any claim
In regard to preferences, in any manner required by the organ of state.

DEFINITIONS

(a} “tender” means a written offer In the form determined by an argan of state in response to an invitation to provide goads ar services through price
guotations, competitive tendering process or any other method envisaged in legislation;

{b) “price” means an amount of monay lendered for goods ar sarvices, and ncludes ail appiicabla taxes less all uncondiignal discounts;

(&) “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes il applicable taxes;

(d) “tender for income-generating contracts” means a written offer in the form determined by an argan of state in response to an invitation far the
origination of iIncome-generating contracts through any method envisaged in fegislation that will result in a legal agreement between the organ of state
and a third party that pracduces revenue for the organ of state, and includes, but Is not limited to, leasing and disposal of assets and concession
contracls, excluding direct sales and disposal of assels through public auctions; and

{2) “the Act’ means tha Preferential Procurement Policy Framework Act, 2000 (Act Na. 5 of 2000},

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
1. POINTS AWARDED FOR PRICE

3.1.4.  THE 80720 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 80 paints is allocated for price an the following basis:

80i29 3010
R
Pt- Pmin Pt- Pmin
PS:BB(J,-——) Ps=90(1--—-—--'-_ )
Pmin Pmin
Whers
Ps = Puints scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender
32 FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.1. POINTS AWARDED FOR PRICE
A maximum of 80 or 80 points s allocated for price on the following basis:
8020 8o/10
Pr- Pmax) oR ( Pr- m)
— el ol Ps =901 4~
Ps=80 (1 + P
Where
Ps = Points scored for price of tender under cansideration
Pt = Price of tendar under censideration

Pmax = Price of highest accaptable tender
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4. POINTS AWARDED FOR SPECIFIC GOALS

4.1 In terms of Regulation 4(2); 5(2); 6{(2) and 7(2) of Ihe Praferential Procurement Regulations, preference pemnts must be awarded lor speaific goals stated

i tha tander. For the purposes of this tender the tenderer will be allocated paints based on the goals stated in tabie 1 below as may be supported by
prooff documentation stated in the conditions of this tender.
4.2 In cases where organs of state Intend to use Regulation 3(2) of the Regulations, which states that, if & is unclear whether the 83120 or 90710 preference
point system apples, an organ of stale musl, in the tender documents, stipulate in the casa of—
(2] an invitation for tender for incame-generating contracts, that either the 80/20 or 80/10 preferenca paint system will apply and that the highest
aecaptable tender will ba used to determing the applicable preference point system; or
any other Invitation for tender, that either the 80/20 or 30/10 preference point system will apply and that the Jowest acceptable tender will be used to
determine the applicable preference point system,
then tha argan of state must indicata the paints alfocated for spacific goals for bolh tha 9040 and 80/20 preferenca paint system,

(b

Table 1: Specific goals for the tender and paints claimed are Indicated per the tabile helow,
Note to tenderers: The tenderar musi indicate how they claim points for sach preference point system.

Number of | Numer of
points points
The specific goalls sllocated points in terms of this tender allocated | claimed
{a0/280 {80720
. = _L_system) system
/Gender - fullipartialicombination of poinis may be aflecated to companies at least 51% Owned by Black Women H 20

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. MName of company/firm:

4.4, Company registration number:

4.5. TYPE OF COMPANY/ FIRM [tick appicable box]
Partnershipi Joint Venturs / Consortium
One-person business/sole propriety
Close carporalion
Pubilic Company
Personal Liability Company
(Pty) Lirmited
Non-Profit Company
State Owned Company

1, the undersigned, who 15 duly authorsed to do so on behall of the campanyffirm, cerify Ihatl lhe poinis claimed, basad on the specific goals as advised
4.8, in the tender, quaiifies the company! firm for the preference(s) shawn and | acknowledge that:
1} The information fumished is true and correct;
it} The preference points dlaimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;
i1} In the event of a contract being awarded as a result of points claimed as shown in paragraghs 1.4 and 4.2, the contractor may be required to furnish
documentary proof to the satisfaction of the organ of state that the claims are correct;
V) If the specific goals have been claimed ar obtained on a fraudulent basis or any of ihe conditiens of coniract have nat been fuffilled, the organ of
state may, in addition to any other remedy It may have —
{a) disqualfy the person from the tendering process;
{b) recover costs, losses ar damagaes it has incurred or sulfered as a resull of that person's conduct;
{C} cancel the cantract and claim any damages which it has sufiered as a result of having to make less favourable arrangements due ta such
cancellation;
{9) recommend that the tenderer or centracior, lts shareholders and diractors, ar only the sharehelders and directors who actad on a fraudulent
basis, be restricted fram chtaining husiness from any organ of state for a period not exceeding 10 years, after the audi alteram partem (hear the
other side) rule has bean applied; and

{e) forward the matier for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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