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Quotation Advert

Opening Date: 17/05/2024

Closing Date: 23/05/2024

Closing Time: 11:00

INSTITUTION DETAILS

Institution Name: Catherine Booth Hospital
Province: KwaZulu-Natal

Department of entity: Department of Health

Division or section: Supply Chain Management
Place where goods/ CATHERINE BOOTH HOSFITAL
service is required:

Date Submitted: 17105/2024

ITEM CATEGORY AND DETAILS

Quotation number: CBH55/24-25

Item Category: Services

Item Description: SERVICE: PORTER SERVICE12 MONTHS

Quantity (if supplies):
COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Not applicable

Date:

Time:

Venue:

QUOTES CAN BE COLLECTED FROM: DEPT OF HEALTH ADVERTISING WEBSITE

QUOTES SHOULD BE DELIVERED TO: CBH TENDER-BOX NEAR ADMIN OFFICE/ email —
nompelelo.zulu@kznhealth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: MR E. KLEINHANS

Email: ettienne.klenhans@kznhealth.gov.za
Contact number: 035 474 8403 EXT 1044

Finance Manager Name: MR O.N. DLUDLA
Finance Manager signature: Y it i



KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SQUTH AFRICA

CATHERINE BOOTH HOSPITAL

Appointment of a Service Provider for the Provision of Porters Service for Catherine Booth Hospital for the
contract period of 12 months.

1. Background Information
a. Project Overview
Catherine Booth Hospital is responsible for providing services within the hospital and
requires services for Porters for a period of 12 months

b. Purpose of the specifications
* Catherine Booth Hospital invites suitably service providers for the provision of
Porters Services for the contract period of 12 months

2. Scope of the specifications
a. Responsibilities of the service provider

s Provision of five (05) staff members, day shift (05 staff members inclusive of
supervisor) in institution/hospital,

¢ Working days and time: Monday to Friday from O7h00 to 17h00.

¢ There should be an appointed Supervisor (who will be part of staff compliment)
that will ensure proper service delivery, staff supervision and adherence to set
standards,

s Once a week the company senior representative must conduct a site visit,
preferably from Monday to Friday but not limited to that in case of emergencies.

¢ Provide atleast three (03) Relievers and or Replacement of gtaff to cover leaves
and emergencies.

s Ensure that all porters staff are provided with uniforms and relevant safety
equipment and material for easy identification.

¢ The service provider is responsible for the actions of their staff and will be held
liable for any less and/or damage to property and or equipment and theft
committed by their staff members.

e Conduct Medical Surveillances (Medical Report) for all employees once a
successful bidder has awarded.

b. Main Duties of porters

e Transport patients in wheelchairs and stretchers to the respective wards and
departments.

»  Ensure that stock counts/stock take is done weekly to prevent any losses of
wheelchairs and stretchers and give report to delegated of ficial from systems.

* Load corpses on the stretcher and transport to the mortuary.

+  Transport specimen from clinical areas to laboratory and lab reports from
laboratory to clinical areas.

»  Escort patients to the wards and or clinical departments,

»  Clean and report faulty wheelchairs and stretchers to the supervisor.

»  Return wheelchairs and stretchers to respective ward or department after
transportation of patient,
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+ Collect all wheelchairs and stretchers and return to respective wards and
departments at the end shift, with proof of handing over

+  Assisting receiving of patients by watching front door for arrivals, using
wheelchairs or stretchers or carrying suitcases when necessary

»  Assist with ambulance stretchers.

»  To assist with transport of medical equipment including Oxygen Cylinders within
the hospital and outside to satellite clinics, when required.

s Notify and sign the register at your work station when leaving porters
desk/area.

o Responsible for patient medical documents (OPD charts, x-rays, ete.) during
transit,

+ At all times to be neatly and appropriately dressed in uniform with ID badges.

« At all times be courteous and polite to staff, patients, visitors, doctors, patient
confidentiality, etc.

» No steff to participate in any strike action within the institution.

s Collection of blood specimen from wards and department and deliver to Matrons
Office.

e Assist with the movement of consumables (Stores), furniture and equipment to
wards and departments.

3. Technical Proposal and Requirements

a. Bid Requirements
+ Bidders are required to comply with Occupational Health and Safety Regulations
¢ Bidders must be registered with Companies & Intellectual Property Commission
{CIPC)
e Bidders must be registered with Unemployed Insurance Fund (UIF) -
Department of Labour
+ Bidders must be registered with Workman's Compensation Commission,

b. Bidders must submit the following documents with their bid documents:
¢ Proof of registration with CIPC;
e Proof of registration with UIF:
e Proof of registration with WCC;
¢ Proof of Liability Insurance document.
s Letter of Good Standing from the Department of Employment & Labour.
e Proof of Liability Insurance document for the company.
e Letter from Accountant or Bank rating Letter indicating financial capacity,
(atleast manage to pay staff for 3 months (90 days) before paid by the state).

NB. : Where proof of registration could not be issued by the service provider
because they don't have employees, a confirmation letter from Department
of labour confirming that the service provider has applied but will be
registered once they have appointed employees must be attached:;

: Failure to provide all the above proof will render a bid as non-compliant
and will be disqualified from the evaluation/adjudication processes.

R R S S T S W T e
Porters service for 12 months contract Page 2/5



KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

c. Evaluation Criteria
Bids will be evaluated using three stages as follows:

s Evaluation in line with administrative application /correctness of infarmation
with other imperative areas and companies core function on Central Supplier
Database (CSD).

¢  Functionality, where bidders must score a minimum of 50% (15 points) of the 30
points of the evaluation criteria.

¢ 80/20 preference points system, where 80 will be for price points and 20 will be
for specific goals (bidders must attached an original or certified BBBEE
certificate issued by SANAS accredited ageney or a sworn affidavit to claim the
preference peints).

d. Bidders experience
» Bidders must have clear understanding of assignment;
s Bidders must have been awarded at least three (3) relevant contracts within the
past five (5) years.

Bidders must complete the foliowing table to indicate experience and Proof / appointment letters from
institution indicating relevant experience within the past five years must be attached.

Institution Name | Date of | Expiry Date | Value of Contract Contact Details
commencement

e. Supervisor

+  Must have good communication skills, knowledge and understanding of assignment

¢  Must be able to work alone and as a team.

+  Must have the ability to act calmly and quickly in emergencies.

s Must be flexible to work within the stipulated time and on weekends;

*  Must be in a possession of metric senior cerfificate; Certified copy not longer
than 3 months to be attached.

¢ Must have at least 3 years relevant experience. CV to be attached.

s Supervisor will be part of the staff compliment of staff required per shift

Staff

¢ Must have good communication skills for dealing with other hospital staff,
patients and the general public in a friendly and helpful manner.,
e Must be physically fit and active.
¢  Must be able to cope well under pressure.
*  Must be able to act calmly and quickly in emergencies.
. oeeme e T e e e e == = -— = = - = =
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f. Functionality Criteria

| Criteria Description/proof to be attached Weight
| Bidders relevant experience Proof / appointment letters from institution indicating | 10
relevant experience within the past five years.
| e 3 contracts or more - 10 peints
| + 2 contracts - B points
« 1contract - 3 points
s Ocontract - O points
Supervisor Qualification «  Matric /senior certificate plus  -10 poinis 10
«  Matric / Senior Certificate only -5 points
» No certificate - O points
Supervisor Experience s 3 years or more - 10 points 10
s+ 2years - 5 paints
s lyear - 3 points
L *  Ovyears - O points
Total 30 points

Bidders scored a minimum of 50% (15 points) of 30 will be evaluated on the next stage using 80/20
preference points system, but below 50% will not qualify/be evaluated to the next stage.

4_ Financial Proposal

+ Bidders are required to provide bid breakdown/analysis and the total fo be forwarded to
the pricing schedule (SBD........ ).

a. Bid Breakdown

Description Meonthly Cost R Contract Total
Period {12 Months Peried)
01 x Supervisor R 12 months R
04 x Parters R 12 Months R
Sub Total R
" Overheads: R 12 Months R
Overheards inelude

vehicle & travelling costs,
liability insurance, office
administration costs and
any other related costs

Profit R 12 Months R
Other Cost ie. UIF, (R R
WCA, Insurance, COIDA

etc.

Sub Total R 12 Months R
Vat (if a Vat Vender) R R
Total R
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NE. Please note that Catherine Booth Hospital will categorised the Porters services under
the Minimum Wage agreement and staff members must be paid inline or more with the
Minimum Wage rates in terms of Department of Employment & Labour and holidays a
double rate per hour per employee.

Bidders quoted below the minimum prescribed wage rate by Department of Employment &
Labour will be regarded as non-compliant and will be disqualified.

ﬁ
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GENERAL QUOTATIONS
EVALUATION CRITERIA FOR QUOTATIONS ABOVE R2000.00

INQCEIL. S5 [24- 1S

ITEM DESCRIPTION: Provision of Porters service for 12 months contract

All offers received shall be evaluated using the following criteria;
1. Specifications:

a) Only offers that meet the specification and Special Terms and Conditions in all aspects as stipulated in the bid document
shall be considered.
b) Offers better or higher than our specification are considered to be compliant with the specification.

¢) The attached specification form must be properly completed and stamped.

2. Correctness of information and other imperative areas to be considered:
a) Allinformation required in the bid document must be accurate and duly completed including all the appropriate signatures.

b) None compliance with any requirements from this document and terms and conditions attached may result to elimination
from further evaluation process.

c) The institution is under no obligation to accept the fowest or any quotation.
d) The price quoted must include VAT and remain firm for the contract period.
e) The bidder must ensure the correctness and validity of quote.

f) Registration on Central Suppliers Database.

g) Previous service rendered (Quality, Duration and record of offers declined)
h) Database of tender defaulters

i} Availability of Directors on PERSAL system.

j) Late quotations will not be considered.

k) All pages of the tender document must be initialed or signed.

)  The bidderftenderer that was issued two (2) orders or more by the hospital and failed to deliver will be disqualified.



m} If a bidder / service provider or its director/s or member/s or owner/s has any outstanding issue/s or matter/s with any
government departments or institutions or statutory bodies with regards to compliance and not yet concluded or finalized
the matter/s, a bid / quotation will be disquaiified, unless if a bidder / service provider can provide proof for the finalization
of the matter/s or an agreement entered into by both parties in writing.

Compulsory administrative compliance requirements that must be submitted with the bid

Where certified copies are requested, bidders must not submit copies of certified copies. Original certification should not
be older than three (3} months.

Failure to comply with this requirement shall invalidate the bid submitted.

Bidder’s Disclosure on SBD 4 Form
a) Bidders must properly complete and sign the bidder's disclosure form SBD 4.
b) Bidders must disclose all companies where they have a controlling interest or directorship whether or not

used to bid for this tender.

Preferential Point System:

The 80/20 Preference Point System will be applicable to this quotation and the points will be allocated as follows:

PRICE 80

SPECIFIC GOALS IN TERMS OF PPR 2022 20

(Specific Goal: Gender — Full/partialicombination of points allocated to companies at least 51% owned by Black Women)

TOTAL POINTS FOR PRICE AND SPECIFIC GOALS 100

Contract duration or Delivery period

The required goods and services are anticipated to be delivered within a period of 07 days unless unforeseen
circumstances may arise and reported timeously.

It is imperative to complete the delivery period field on the quotation form. All quotations returned with blank field on
delivery period will be disqualified.

Note: For purposes of fair comparison and in order to ensure a meaningful evaluation, bidders must submit detailed
information in substantiation of compliance to the evaluation criteria mentioned. Should the space provided not be
adequate, bidders are kindly requested to add extra pages.
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PARTICULARS OF QUOTATION
YOU ARE HEREEY INVITED TO QUOTE FOR REQUIREMENTS aT: CATHERINE BOOTH HOSPITAL

FAGSIMILE NUMBER: 086 248 0976 E-MAIL ADDRess; nompelelo.zulu@kznhealth.gov.za

prvsICAL Appress:  KWA - KHOZA RERSERVE, AMATIKULU 3801

QUOTENUMger:  2ne  /CBR 155 124 .25 VALIDITY PERIOD 60 DAYS

DATE ADVERTISED;  17/05/2024 cLosiNG DATE,  23/05/2024 CLOSING TIME; 11:00

oEscriprion.  SERVICES: PORTER SERVICE FOR 12 MONTHS

CONTRACT PERIOD (IF appLicasLe)y: 12 MONTHS CONTRACT

DEPOSITED IN THE QUOTE 8QX SITUATED AT {STREET ADDRESS):
CBH TENDER-BQX near Admin Office/ email- nompelelo.zulu@kznhealth.gov.za

ENQUIRIES REGARDING THE QGUOTE MAY BE DIRECTED TO:
conTacT rErson: MR B.C MAJOLA TELEPHONE NumBeR: 035 474 8403 EXT: 1048
E.MAIL ADDRESS:  bandile.majola@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
conTact person: MR E KLEINHANS TELEPHONE NUMBER; 035 474 8403 EXT:
E-MAIL ADDREsS:  ettienne.kleinhans@kznhealth.gov.za

Bidders should ensure that quotes are delivered timeously te the comect address, If the quale s late, it will not be accepted for consideration,
The quole hox is apen from 08:00 to 15:30.

QUOTATIONS MUST BE SUSMITTED ON THE QFFICIAL FORMS — {NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT {GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

THE FOLLOWING PARTICULARS OF BIDDER MUST BE FURNISHED
{FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDCER:

E-MAIL ADDRESS.

FOSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NOC. M | A | A | A

LINIQUE REGISTRATION REFERENCE.
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" STANDARD QUOTATION DCCUMENT FOR QUOTATIONS ABOVE R2 000.01
HWAXULLLRATAL PR VINEE
BN o congon st

. OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01

GUOTE NUMBER: _zna  ( CBH 155 124 .25

pEscrieTion:  SERVICES: PORTER SERVICE FOR 12 MONTHS

[PREFERENCE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPEGIFIC GOALS IN TERMS OF PPR 2022: | PQINTS ALLOCATED

Promoticn of enterprises located (n a spesific municipality far work to be dene or services to be rendered in that municipatity B 20
COUNTRY OF PRICE

UNIT OF BRAND &

ICN NUMBER  [QUANTITY [ o o |DESCRIPTION MODEL | MANUFACTUR

E R c
SERVICE
1. 05 UNIT PROVISION OF PORTER SERVICE

FOR 12 MONTHS 05 STAFF MEMBERS
REQUIRED INCLUSIVE OF
SUPERVISOR (04) + {01)

LETTER OF GOOD STANDING
WITH DEPARTMENT OF LABOUR
UIF REGISTRATION, BANK RATING
LETTER

REQUIREMENTS AS PER ATTACHED IN
EVALUATION CRITERIA

ORDER SHOULD NOT EXCEED 7 DAYS

FOR MORE INFORMATION
CONTACT MR E.KLEINHANS
TELL NG: 035 474 8403

VALUE ADDED TAX @ 15% (Only ¥ VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIQD 60 Days)

DQES THIS CFFER COMPLY WITH THE SPECIFICATION? YES / NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.AN.S. 1 5.A.B.S, SPECIFICATION? YES ! NO

STATE DELIVERY FERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE CF 8IDDER:
[By sigring this decument, | heraby agree lo all terms and conditians)]

CAPACITY UNDER WHICH THIS QUQTE IS SIGNED: DATE:
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BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any parson (natural or juristic) may make an offer or offers m tarms ¢f this invitation to big, In line with the principlas of transparency, accountability,
imparliality, and ethics as anshinad in the Constilution of the Republic of South Afnca and further expressed in vanous pieces of legislation, it is required
for the bidder o make this declaration In respect of the delails required hereunder.

Where a persans are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person wil automatically be disquatified
from the bid process.

2 EIDDER'S DECLARATION

2.4. I3 the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controfting interest” in the YES / NO
entemrise, emgloyed by the state?

211, if g0, fumish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole propristor/ directars / trustees /
shareholders / members/ partners or any person having a controlling interest in the enterprise, in table below.
FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2 Do you, or any perscn connected with the bidder, have a relationship with any persen who is employed by the gracunng instilution? YES / NO

2,211, I so, fumish particulars:

23. Does the bidder or any of its directors { rustees | sharehoiders [ members / pariners or any person having a controlling interest n tha YES / NO
antarprise have any interast in any other reiated enterprise whather or net they are bidding fer this contract?

2.3.1. I s0, furnish particulars:

3 DECLARATION
|, the undersigned (name) in submitting the accompanying bid, do hereby make
the following statements that | certify to be true and complele in cvery respect:

3.1 | have read and | understand the contents of this disclosure;

a2 | undersiand that the accompanying bid will b disqualified (f this disclosure is found not 10 be true and complele in every respect;

3.3, The bidder has armved at the accampanying bid independently from, and without consultation, communication, agreement or arrangement with any
competitor. However, communication between partners in a jaint venture or consartium? will not be construed as collusive bidding.

3.4, In addition, there have been no consultations, communications, agreements or arrangements with any competitor regarding the quality, quantity,

specifications, prices, including methods, faclers or formulas used to calculate prices, markat allocation, the intention or decision ta submit or not to
submit the bid, bidding with the intention nat te win the bid and conditions or delivary pariculass of the products or services 10 which this bid imatation

ralates.

35 The terms of the accompanying bid have not been, and will not be, disclosed by tha bidder, directly or indirectly, to any compelitar, pricr te the dale and
ume of tha official bid epening or of the awarding of the conlract,

3.8. Therg have bean no consultations, communications, agreements or arrangements made by the bidder with any official of the praguring institutian in

ralation to this procuremant process prior to and during the Bidding process except ta prowide clanficabion on the bid submited where so required by tha
mshtution, and the bidder was not involved in the drafting of the specifications or terms of reference for this bid,

37 | am aware that, In addition and without prejudice ta any other remedy provided to combat any restrictive practices related to bids and contracts, bids that
are suspicious will be reported to the Competition Commission for investigation and possible imposition of administrative penallies in terms of section 59
of the Competitien Act No 89 of 1988 and or may be reporled lo the National Proseculing Authonty (NPA} for criminal investigation and or may be
rastncted from conducting business with the public sector for a penod nat exceeding ten (10) years in terms of the Pravention and Combating of Corrupt
Activities Act No {12 of 2004 or any other applicable legislation.

I CERTIFY THAT THE INFORMATIGN FURNISHED IN FARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

I ACCEPT THAT THE STATE MAY REJECT THE 8ID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUGTION 03 GF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

1 the power by one parson or a group of parsans holding tha majonty of the equity of an enterprisa, alternatvaly, tha personds having tha deciding vota or pawer (o influenca or 1o diract tha course and
dacisians of the enlgredse.

2 Joint veolyre or Cansoritym means an assoeciation af persons for the purpose of cormbwmng their expertse, proverly, capital, efforts, skill and knowledge n an activily for the execution of 2 contract.
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GCcC
GENERAL CONDITIONS OF CONTRACT

NOTES

The purpsse of this document is to:

)] Draw special attention to certain generat conditions applicable to govermment bids, contracts and erders: and

(it} T ensure thal clients be familiar with regard lo the rights and obligalions of all parties invalved in doing busness with govarnment,

I this document words i the singular also mean in the plural and vice varsa and words In the masculine alse mean in the ferminine and neuter.

* The General Conditions of Contract will form part of ail big/quotation documents and may not be amended.
* Special Conditons of Contract (SCC) relevant to a specific bid, should be compiled separately for every bid (if applicable) and wilt supplement the
General Conditions of Contract. Whenever there is a conflict, the provisions in the SCC shall prevail.

i Definitions
The following terms shall be interpreted as indicated:

11, "Closing time” means the dale and hour specified in the bidding documants for the receipt of bids.

1.2, "Contract” means the written agreement entered into between the purchaser and the supplier, as recorded i1 the condract form signad by the partias,
including all attachments and apperdices thereto and all documents incorporated by reference therein.

1.3 “Contract price” means tha pnce payabla to the supalier under the contract for the full and proper parformance of his contractual abligauons.

1.4, ‘Corupt practice” means the offering, giving, receiving, or soliciting of any thing of value to influence the action of a public official in the procurement
process or in contract execution,

1.5 "Countervalling duties” are imposed in cases where an enterprise abroad is subsidizad by its government and encouraged to marketits products
intemationally.

1.6, "Country of arigin” means the place where the goods were mined, grown or produced or frem which the services are supplied. Goods are produced
when, through manufacturing, processing or substantial and major assembly of components, a commercially recognized new product resulls thatis
substantially different in basic characteristics or in purpose or utility from its companents,

1.7. “Day” means calendar day.

1.8. “Delivery" means delivery in compliance of the conditions of the contract or order.

1.8. "Delivery ex stock™ means immediate dalivery directy from stock actuadly on hang,

1.10. "Delivery into consignees store or to his site” means delivered and unloaded in the specified stora or depot or on the specified site In compliance with the

conditions of the contract or order, the supplier bearing all risks and charges involved until the supplies are so delivered and a valid receipt is cbtained.

111, "Dumping” occurs whan a privale enterprise abroad markel Its goods on own nitiative in the RSA at lower prices than that of the cauntry of angin and
which have the potential to harm the local industnes in the RSA

112, “Force majeure” means an evant bayond the cantral of the suppher and not invelving the supplier's fault or negligence and not fareseeable. Such events
may include, but s not restricted to, acts of the purchaser n its sovereign capacity, wars or revolutions, fires, ficads, epidemics, quaranting restrictions
and freight embargoes.

113, "Fraudulent practice™ means a misrepresentation of facls in order to influence a procuremant process or the execution of a conlract to the detnment of
any bidder, and Includes collusive practice amang bidders (prior to or afler bid submission) designed to establish bid prices at artificial nan-competitive
levels and to deprive the bidder of the benefits of free and open campetition.

1.94. "3CC" means the General Conditions of Gontracst,

1.13. "Goods” means all of the equipment, machinery, andfor other matenals that the supplier is requived to supply ta the purchaser under the gontract.

1.18. “Imporied content” means that portion of the kidding price represented by the cost of components, parts or matarials which have baen or ara stil 1o ba

imparted {whether by the supplier or his subcontractors) and which costs are inclusive of the ¢osts abroad, pius freight and cther direct impontation costs
such as landing costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place of entry as well as transportation and
handling charges to the factory in the Republic where the supplies coverad by the bid will be manufactured.

1.47. "Local conlant” means that portion of the bidding price winch 15 not included in the imported content providad that local manufaciure doss take placa.

118, “Manufacture” means the production of products in a factary using labour, materials, compenents and machinery and includes other related vaiue-adding
activities.

119 “Order” means an official wrilten order 1ssued for the supply of goads or works or the rendaring of a service.

1.20.  "Project site,” where appiicable, means the place indicated in bidding documents.

1.21.  "Purchaser” means the organization purchasing the goods.

122, “Republic” means the Republic of South Alnca,

123, *SCC" means the Special Canditions of Comtract.

1.24.  "Services” means those functional services ancillary to the supply of the goeds, such as transportation and any ather incidental services, such as
instalfation, commissicning, provision of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the
supglier covered under the contract.

1.25. "Written" or "in writing” means handwritten in ink or any farm of elsctronic or mecharical writing.

2 Appllcation

2.1. These general conditions are applicable to all bids, contracts and orders including bids for functional and professianal services, sales, hiring, letting and
the granting or acquiring of rights, but excluding immovable property, unless otherwise indicated in the bidding documents.

2.2 Where applicatle, special conditions of contract are also lid down 1o cover specific supplies, servicas or works,

2.3 Whaere such special conditians of cantract ara in senflict with thase general condilions, the special conditions shall appiy.

3 Geaneral

3.1. Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fes for documents may be charged.

3z With certain exceptions, invitations to bid are anly pubfished in the Government Tender Bulletin. The Govemment Tender Bulletin may be obtained

directly from the Government Printer, Private Bag X85, Pretaria 0001, or accessed electronically from www.treasury.gov.za
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4 Standards
4.1, The gocds supplied shall conform to the standards menticned in the bidding documents and specifications.

5 Use of contract documants and information; inspection.

51 The supplier shall nat, withoul the purchaser's pricr wrilten consent, disclose the contract, ar any provisien thereof, ar any specification, plan, drawing,
paitem, sampla, or informatian furnished by or on behalf of the purchaser in connection therewith, lo any parsen other than a parson empleyed by the
supplier in the performance of the contract. Disclosure to any such employad parsen shall be made in confidence and shall extend anly so far as may ba
necessary for purposes of such performance.

5.2, The supplier shall not, without the purchaser's prior writlen consent, make use of any document or mformation mentioned in GCO clause 5.1 axcapt for
nurpeses of parforming the centract.

5.3. Any document, other than the contract itsaelf mentwred in GCC clausa 5.1 shail ramain the property of the purchaser and shall be retumed {all copigs) to
the purchaser on completion of the supplier's performance under tha contract if so required by the purchaser.

5.4. The supplier shall permit the purchaser to inspect the supplier's records refating to the performanca of the supplier and to have them audited by auditors

appainted by the purchaser, if so required by the purchaser.

B Patent rights

6.1, The supplier shall indemnify the purchaser against all third-party claims of infingement of patent, trademark, or industrial design rights arising from use
of the goods or any part theraof by the purchaser.

7 Perfermance security

71 Within thirty (30) days of receipt of the natification of contract award, the successiul bidder shall furnish to the purchaser the performance secunty of the
amount specified in SCC.

7.2, The proceeds of the perfermance security shail be payable to the purchaser as compensation for any loss resulting from the suppliers failurs to complete

his obligattons under the contract.

7.3 The pertormance secunity shall be denominated in the currency of the cantract, crin a freely convertible currency acceptable to the purchaser and shall
be in ane of the following forms:
(a) abank guarantee or an imavocable letter of cradit 1ssued by a reputable bank located m Lhe purchaser's cauntry or abroad, accaptable to the

purchaser, in the form provided in the bidding dacuments or anothar farm acceplable to the purchaser; ar

&) a cashier's or cerlified cheque

7.4, The performance security will be discharged by the purchaser and retumed to the suppfier not later than thirty (30) days following the date of completion
af the suppiier's perfarmance obligations under the contract, including any warranty abligations, unless otherwise specified in SCC.

8 Inspections, tests and analyses
8.1, All pre-bidding testing will be for the account of the bidder.
8.2 Ifitis a id candition that supplies la be produced or servicas to be randered shauld at any stage during praduction or executon or on completion be

subject ta inspection, the premises of the bidder ar contractor shall be open. at all reasonable hours, for inspection by a representative of the Cepartment
or an organization acting on behalf of the Department.

8.3. If there are no inspection requirements indicated in the bidding documents and ne menticn is made in the contract, but during the coatract period it 1s
decided that inspections shall be carmied out, the purchaser shall itself make the necessary arrangemenis, including payment arrangements with the
testing authority cancemed.

8.4, If the inspectiens, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the cantract requirements, the cost of
the inspections, tests and analyses shall be defraved by the purchaser.

8.5. Where the supplies or services refammed to in clauses 8.2 and 8.3 do not comply with the contract requirements, irrespective of whether such supplies or
servicas are accepted of nat, the cost in connection with these inspections, tests or analyses shall be defrayed by the supplier.

a.6. Supplles and servicas which are referred ta in clauses B.2 and 8.3 and which do not comply with the contract reqjuirements may be rejected.

&7 Any contract supplies may on or alter delivery be inspected, tasted or analyzed and may be rejected if found nol 1o comply with the requirements of the

caniract, Sueh rejected supplies shall be held at the cost and risk of the supplier whe shall, when called upen, remave them immediately at s own cost
and forthwith substitute them with supplies which da comply with the requirements of the contract. Faillng such removal the rejected supplies shall be
returned at the suppliers cost and risk. Should the supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further apportunity to substitute the rejected suppiies, purchase such supplies as may be necessary at the expense of the supplier.

8.8, The provisions of clauses 8.4 to 8.7 shall nat prejudice the right of the purchaser ta cancel the contract on account of a breach of the conditions thereof,
ot 1o act in terms of Clause 23 of GCC.

] Packing

Tha supplier shall provida such packing of tha goods as is required o prevent thar damage or detarioration: during {ransit to thair final destination, as
indicatad in the contract. The packing shall be sufficient to withstand, without limitation, rough handling duning tranait and axpasura o axtreme
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weights shall take inte consideration, where appropriate, the
remoteness of the goods’ final destination and the absence of heavy handling facilities at all paints in transit,

9.2, The pactung, marking, and documentation within and outsids the packages shall comply sirictly with such spacial requirements as shall be expressly
provided for in the contract, Including additicnal requiraments, if any, specified In SCC, and in any subsequent instructions ordered by the purchaser,

10 Delivery and documents

10.1. Delivery of the goods shall be made by the supplier in accardance with the terms specifiad in the contract. The details of shipping and/or other
docurments to be furnished by the supplier are specified in SCC.
10.2.  Documents te be submitted by tha supplier are spacifiad n SCC.

11 Insurance

1.1, The goods supplied under the contract shall be fully nsured in & freely convertible currency against loss or damage incidental to manufacture or
acquisitian, transportation, storaga and delivery in the manner specified In the SCC,
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Transportation
Should a price other than an all-inclusive dehvered arice be reguired, this shall be specified in the SCC.

Incidental services

The supplier may be required to provide any or all of the following services, inaluding additional services, if any, specified in SCC:

{a) performance or supervision of an-site assembly andfor comimssioning of the supplied goods:

(b) furmishing of todls required for assembly and/or maintenance of the supplied goads,

{€) fumishing of a detailed operations and maintenance manual for each approgriate unit of the supplied goods;

@) performance or supervisian or mamtenance andlor repair of the suppliad goods, for a period ¢f time agreed by the parties, provided that this service
shall nat relieve the supplier of any warranty cbligations under this cantract, and

(e} waining of the purchaser's persennel, at the supplier's plant andfor an-site, in asserbly, start-up, operation, maintenance. andfor repair of the

Prices charged by the supplier for incidental services, T nat included n the contract pnca for the goods, shalt be agreed upan in advance by tha parties

and shall not exceed the prevailing rates charged to other parties by the suppfier for similar services.

Spare parts
As specifled in SCC, the supplier may be required 1o provide any or all of the following materials, notifications, and information pertaining to spare parts
manufactured or distributed by the supplier:

@ syeh spare parts as the purchaser may elect 4o purchase from the supplier, provided that this election shail not refieve the supplier of any warranty
obligations under the contract; and

{b) in the event of termination of production of the spare parts:
{iy Advance nolification to the purcnaser of the pending termination, 1n sufficiant ime lo permit the purchaser to procure nesded requirements, and
(%} following such termination, furnishing &t ne cest to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested.

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incarporate all
recent improvements in design and materials unless provided otherwise in the contract, The supplier further warrants that all goods supplied under this
contract shall have no defact. arising from design, matarials, or workrmanship (except when the design andfor material is required by the purchasers
specifications) or from any act or omission of the supplier, that may develop under normal use of the supplied goods in the conditions prevailing in the
country of final destination.

This warranty shall remain valid for twelve (12) months after the goods, or any porlion lhereof as the case may be, have baen daliverad to and accepted
at the final destination indicated in tha centract, or for aighteen (18) manths afler the date of shipment from the port or place of loading 1n the source
country, whichever period concludes earfier, unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any claims arising under this warranty.

Upon receipt of such natice, the supplier shall, within the period specified in SCC and with all reasonable speed, repair or replace the defectiva gaods or
parts thereof, without costs to the purchaser.

If the supplier, having been notifiad, fails lo remedy the defect{s) within the periad specified in SCC, the purchaser may procead to take such remedial
action as may be necessary. at the supplier's rigk and expense and without prejudice to any other rights which the purchaser may have against the
suppiier under the centract.

Payment

The methad and eanditions of payment to be made to tha suppher under this contract shall be spacified in SCC,

The supplier shall furnish the purchaser with an nvoice accampanied by a copy of the delivery note and upen fulfillment of other abligations stipulated in
the contract.

Payments shall be made promptly by the purchaser, but in no case later than thirty (30) days after submissian of an invoice or claim by the supplier.
Payment will be made in Rand unless otherwise stipulated in SCC.

Prices

Prices charged by the supplier for goods delivered and services performed under tha contract shalt not vary from the prices quoted by the supplier in his
bid, with the exception of any prica adjustments authorized in SCC or in the purchaser's request for bid validity extension, as the case may he,

Contract amendments
No variation in or modification of the terms of the contract shall be made except by written amendment signed by the parties concerned.

Assignmeant
The supplier shall nat assign, in whele orin part, its chligations to perform under the contract, except with tha purchaser's prior written consent.

Subcontracts
The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracts if not afready spesified in the bid. Such natification, in
the onginal bid or laler, shall not relieve the supplier from any liability or obiigetion under the cantract.

Delays In the suppiler's performance

Delivery of the goeds and performance of services shall be made by the supplier in accordance with the time schedula prascribed by the purchaser in the
contract.

If at any time during performanca of the coniract, the supplier or its subcontractor(s) should encounter conditions impeding timely defivery of the gocds
and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, iis likely duration and its cause(s). As scon
as praclicable after recaipt of the suppliar's nolice, the purchaser shall avaluata the silualion and may at hws discrelion extend the supphar's time for
performance, with or without the impasitian of penalties, in which case the extension shall be ratified by the parties by amendment of cantract,

Na provision in a contract shall be deermed to prohibit the abtaining of supphas ar services from a national department, provincial departmant, or a local
authority.

The right Is reserved to procure outside of the contract small guantities or to have minor essential sarvicas executed if an emergency arises, the
supplier's point of supply is not situated at or near the place where the supplies ara required, or the supplier's services are not readily avallable,
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Except as provided under GCC Clause 25, a delay by the supplier in the performance of its deiivery obligations shalt render the supplier Jiable to the
impositicn of panalties, pursuznt to GCC Clause 22, unless an extension of time is agreed Upon pursuant to GCC Clause 21.2 without the application of
penalties.

Upon any delay beyond the defivery period in the case of a supplies contract, the purchaser shall, without canceling the contract, be entitled to purchase
supplies of a similar quality and up to the same quantily in substitution of the goods not supplied in conformity with tha contract and to return any goads
dedivered later at the supplier's expense and nsk, or te cancel the contract and buy such goods as may be required to complete the conlract and without
prejudice to his other rights, be entitled to claim damages from the supplier.

Penalties

Subjact to GTC Clause 25, if Ihe supplier fads (o deliver any or ail of the goods or o perfarm the servicas within the penad(s) specified in the contract,
the purchaser shail, without prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate caleutated for each day of the delay until actual
delivery er pesformance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23.

Termination for default

Tha purchaser, without prejudice to any other remedy far braach of contract, by wnitten notice of dafaull sent to the supplier, may tarminate this contract

mwhole or in part.

(@) if the supplier fals to delivar any or all of the goods within the perfod(s) specified in the contract, ar within any extension thereof grantad by the
purchager pursuant to GGC Clause 21.2;

{b) i the Suppher fals to padorm any other abligahan(s) under the contract; ar

(¢} ifthe supplier, in the Judgment of the purchaser, has engaged in corrupt or fraudulent practices in compeling for or in executing the contract,

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems

appropriate, goods, works of services similar to these undefiverad, and the supplier shall be liable to the purchaser far any excess costs for such similar

goods, works or services, However, the supplier shall continue performance of the contract to the exient not terminated.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide ta impose a restriction penalty on the supplier by prohibiting

such supgller from doing business with tha public sector for a period not exseeding 10 years.

If a purchaser intends Imposing a restriction an a supplier or any person assaciated with the supplier, the suppker will be allowed a time period of nat

mare than fourteen (14) days to provide reasens why the envisaged restriction should not be imposed. Should the supplier fail to respond within the

stipulated fourteen (14) days the purchaser may regard the intended penalty as not objected against and may impese it on the supplier.

Ay rastnction imposed on any persen by the Accounting Officer / Authanty will, at the discrelion of the Accounting Officer / Authority, alsc be applicable

to any ather enlerprise or any pariner, manager, director of other person whe wholly or partly exercises or exeraised or may exercise control over the

enterprise of the first-mentioned person, and with which enterprise or person the first-mentioned parson, is or was in the opinion of the Accounting Officer

! Authority actively associated.

If a rastniction is imposed, the purchaser must. within five (5) werking days of such impaosilion, furmish the National Treasury. with the fellowing

information:

(1} the name and address of the supplier and / or person restricted by the purchaser;

(i) tha date of commencamant of the reslriction

(i} the pericd of restriction; and

{iv} the reasans forthe restriction.

These details will be loaded in the National Treasury’s central database of suppliers or persans prohibied from doing business with the public sectar.

If & cowrt of law canwicts a person of an offence as corternplated in sechons 12 or 13 of the Prevention and Cambating of Corrupl Actnalies Act, No, 12 of
2004, the court may alse rule thal such person’s name be endorsed on the Register for Tendar Defaulters. When a parsen's name has bean sndorsed
on the Regster, the person will be prohibited from doing business with the pubiic sector for a period not less than five years ard not mere than 10 years.
The Mational Treasury is empowerad to determine the period of restriction and each case will be dealt with on its own merits. According to section 32 of
the Act the Register must be open to the public. The Register can be perused on the National Treasury website.

Antl-dumping and countervalllng dutles and rights

Whenr, after the date of bid, provisional payments are required, or antidumpirig or countervailing duties are Imposed, or the amaunt of a pravisional
payment or anti-dumping or countervailing right is increasad in respect of any dumped or subsidized Import, the State is not liable for any amount 50
required or imposed, or for the amount of any such increase. Whaen, after the sald date, such a previsional payment is no langer reguired or any such anti-
dumping ar countervailing right is abolished, or whera the amount af such provisional payment or any such tight is reduced, any such favourable
difference shail on demand be paid forthwith by the contractor to the State or the State may deduct such amounts from moneys (if any) which may
ctherwise be due to the contractor in regard to suppiies ar services which he defivered or rendered, or is to deliver of render In terms of the. cantract or
any other coniract ar any other amount whichmay be due to him.

Force Majeure

Notwithstanding the provisions of GCC Clausas 22 and 23, the supplier shall not be liable for forfeiture of its performance security, damages, or
termination for default If and to the extent that his delay in performance or other fsilure to perform his cbligations under the contract is the result of an
event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify the purchaser in wrting of such condition and the cause thereef. Unless otherwise
directed by the purchaser in writing, the supplier shall continue to perform its obligations under the contract as far as |s reasorably practical, and shall
seek all reasonabls altemaltive means for performanca net prevented by the farce majeure avent,

Termination for insolvancy

The purchaser may at any time terminate the contract by giving written notice to the supplier if the suppiier becomes bankrupt or atherwise insolvent, In
Ihis event, termination will be without compansation to the supplier, provided that such termination will not prejudice or affect any night of action or
remedy which has accrued or will accrue thereafter to the purchaser,

Settlement of Disputes

if any dispute or difference of any kind whatsoaver anses betwaan tha purchaser and the su pplier in connaction with or arising out of the conlract, the
parties shall make every effort to resolve amicably such dispute cr difference by mutual consultation.
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If, after thirty {30) days, the parties have failed to resclve their dispute or difference by such mutual consultation. then either the purchaser or the supplier
may give nolice to the ather parly of his intention to commence with medialion. Ne mediation in respect of this matier may be commenced unless such
nelice is given lo the other party.

Should it not be possible to settle a dispute by means of mediation, it may be settled in a Sauth Afrlcan court of law.

Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCG.

Notwithstanding any referance to mediation andfor court procasdings herem,

{a) the parties shall conlinua to parfarm therr respactiva obligations under the contract unless they atherwise agree; and

{b} the purchaser shall pay the supplier any menies due the suppliar.

Limitation of lability

Except in cases of criminal negligence or wiliful misconduct, and in the case of infingement pursuant to Clause 8;

{a) the supplier shall not be liable to the purchaser, whether in contract, tor, or otherwise, for any indirect or cansequential loss or damage, loss of use,
lass of production, o less of profits or interest casts, provided that this exclusion shall not apply to any abligation of the supplier to pay penalties
andfer damages to the purchaser; ang

(8] the aggregate liability of the supplier to the purchaser, whelher under the cenfract, in tort or atherwise, shall not exceed the total coniract price,
provided that this lmitation shall not apply to the cost of repalring or replacing defective eguipment.

Goveming language
The contract shall be waitten in English. All correspondence and other docurments pertaining to the contract that Is exchangad by the parties shall also be
writtert in English,

Applicable law
Tha contract shall be interpretad in accordance with South African laws, unless ctherwise spacified in SCC.

Notices
Every written acceptance of a bid shall be posted to the supplier cencemed by registered or certified mail and any other notice to him shall be posted by
ordinary mail 1o the address fumished in his bid or to the address notified later by him in writing and such posting shall be deemed to be praper service of

such notice
The time menticned in the contract documents for performing any act after such aferesaid notice has been glven, shall be reckoned from the date of
posting of such netice,

Taxes and dutias

A fareign supplier shall be entirely responsible for all taxes, stamgp duties, license fees, and other such levies imposed autside the purchaser's country.

A local supglier shall be entirely responsible for all taxes, duties, license fees, alc.. incurred until delivary of the conlractsd goods to the purchasar.

No contract shall be concluded with any bidder whose tax matters are not in order. Prior to the award af a hid the Department must be in possession af a
tax clearance certificate. submitted by the bidder. This certificate must be an original issued by the South African Revenue Senvices.

Natienal Industrial Participation {NIP} Programme
The NIP Programma administered by the Department of Trage and Industry shall be applicabla to ail contracts that are subyect to the NIF obligation.

Prohibition of Restrictive practices

In terms of section 4 (1) (b) (iii} of the Competition Act Na. 89 of 1998, as amended, an agreement between, or concerted practice by, firms, or a decision
by an assaciatlon of firms, is prohibited if it is between parties in a horizantal relationship and if a hidder (s)is / are or a contractor{s) was / were involved
in collusive bidding (or bid rigging).

If a bidder(s) or contractor{s}, based on reasonable grounds er evidence obtained by the purchaser, has / have engaged in the restrictive practica
referred to above, the purchaser may refer the matter 10 the Competition Commissian for investigation and possible imposition of administrative penaliies
as cantemplated in the Competition Act No. 88 of 1998,

If a bidder(s) or contractor(s), has / have been found guilty by the Competition Commission of the restrictive practice referred 1o ebove, the purchaser
may, in addition and without prejudica to any olher remedy provided far, invalidate the bid(s) for such item(s) offered, and f or terminate the contract in
whole or part, and / ar restnct the bidder(s) or contractor{s) from conducting business with the public sector for a pered not exceeding ten (10) years and
{ or claim damages from the bidder(s) or contractor{s) concemned,
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SPECIAL CONDITIONS OF CONTRACT
1. AMENDMENT OF CONTRACT
1.1. Any amendment ta or renunciation of the pravisians of the contract shall at all tmes be done in writing and shall be signed by bath parties.
2. CHANGE OF ADDRESS
1. Bidders must advise the Deparlment of Health {institution where the offer was submilted) should their adgress (domicilium citandi et executandr) details

change from the time of bidding to the expiry of the contract.

3. GENERAL CONDITIONS ATTACHED TO THIS QUOTATION
a1 The Department is under no cbiigation to accept the lowest or any quats,
3.2 The Department reserves the nght to communicate in wriing with vendors in cases where information 1s incomplete or where there are obscurities

ragarting technical aspects of the offer, to obtain confirmation of prices or praference claims in cases where it is ewdent that a typing, wiitlen, transfer or
unit errar has been made, to investigale the vendor's standing and ability to complete the supply/service satisfactonly,

3.3 ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

34, The price quoted must include VAT {if VAT vendar).

a3 Should a bidder bacome a VAT vendor after award or during the implemantation of a contract, they may not request the VAT percentage from the
Ceparimeant as the service provider made an offer during the periad they were not registered as a VAT vendor. The Department is only liable for any VAT
from registered VAT vendors as originally stated on the quotation document,

3.6. The tidder must ensure the correctness & vahdity of the guotation:
li) that the pnca(s), rate(s) & preference quated cover all for the warkfitem (s) & accept that any mistakes regarding the price (s} & calculahons will be at

the bidder's risk;

(i} 15 the responsibitity of the bidder to confirm receipt of their quotation and to keep proof thereof.

. The bidder must accept full respansibility for the preper execition & fulfilment of all obligations conditions devalving an under this agreement, as the
Principal (s) liable for the due fulfilnent of this contract.

3.8, This quotation will be evaluated based on the 80/20 points system, specification, comectness of information andier functionality criteria. Al required
documantation must be completad in full and submitted.

a4, Offers must comply strictly with the specificatian.

3.10.  Only offers that mest or are greater than the specification wiil be considered,

311, Late offers will not be considared.

312, Expired product/s will nat be accepled. All preducts suppliad must be valid fer a minimum period of six months.

3,13, Used/ second-hand products will not be accepted.

3.4, Anhidder not regisiered on the Central Suppliers Database or whese verification has failed wilt not be considerad.

315, Al delvery costs must ba icluded in the quoled price for delivery at the prascnbad daslination,

3.16.  Only fim prices will be accepted. Such prices raust remain firm for the contract period, Nan-firm prices (including rates of exchange variations) will not be
considered.

317, Incases where diffarant delivery points influence the pricing, a separate pricing schedule must be submitted far each delivery point.

3.18.  inthe event of a bidder having multiple quotes, only the cheapest according to spesification will be considered.

3.9, Verification will be conducted to identify if bidders have mulliple companies and are cover-guoting for this bid.

3.20.  Insuchmnstances. the Departmant resarves the right to immediately disqualify such bidders as cover-guoitng is an offenca that represents both
corruption and acquisition fraud.

4 SPECIAL INSTRUCTIONS AND ROTICES TQ BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

41, Unlass incensistent with ar expressly ndicated otherwise by the cantext, the singular shail include the plural and vice versa and with words importing the
masculina gender shail includa the feminine and the neuter,

4.2, Under no circumstances whatsogver may the guotation/bid forms be retyped or redrafted. Phatocopies of the original bid decumentation may be used,
but an original signature must appear on such photocopies.

4.3. The bidder is advised o gheck the number of pages and to satisfy himself that none are missing or duplicated.

4.4, Quetations susmittad must be complala m all respects, Howaver, whare it is identified that infarmalion in a bidder's responsa, which does nat affact tha

preferanca ponts or price, is incomplete m any raspect, the said supplier mests all specilication raquirements and scoras the highest points in terms al
preference points and price, the Department reserves the right to request the biddar to complete! submit such information.

4.5, Any alteration made by the bidder must be initialled; failure to da sa may render the responge invalid.

4.6, Use of carrecting fluid is profubited and may render the respense invalid.

4.7, Quotations will be opened in public a5 seon as practicable after the closing tme of quotation,

4.8, Where practical, prices are made public at the time of opening quotations.

4.9, Ifit is desired to make mere than one offer against any individual item, such offers should be given on a photocopy of the page in question, Clear

indicaticn thereof imust be stated on the schedules attached.
4.10.  The Department i under no abligation to pay suppliers in part for work done if the supplier can no longer for fulfil their obligation.

5. SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

&1, CQuotatien shall ba lodged at the address indicated not fater than the dlosing time specified far their recaipl, and in accordance with the directivas in the
quotation documents.

5.2. Each quatation shail be addressed in accordence with the directives in the quotalion documents and shall be ladged in a separate sealed anvelape, with

the name and address of the bidder, the quotation number and closing dale indicated on (ha envelope. The envelope shall nat contain documents
relating to any quotation other than that shown on the envelope, If this provision is not camplied with, such quotationsibids may be rejected as being
invalid.

5.3, Al quotations received in sealed envelopes with the relavant quotation numbers on the envelopes are kept uncpened in safe custady until the dosing
time of the quotation/uids, Where, however, a quetation [s received open, it shall be sealed. I it is recsived without a quotation/bid number on the
envelope, it shail be opened, the quotation number ascertained, the envelope sealed and the quotation number written on the envelape.

5.4 A specific box is provided for the receipt of quotations, and no quotation found in any other bex or elsewhere subsequent to the closing date and time of
quotation will be considered.
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3.8, {Quotation documents must not be included in packages centaining samples. S8uch quotations may be rejected as being invalid.

5. SAMPLES

6.1, In the case of the quote document shipulating that samgples are required, the supplier will be informed in due course when samples should be provided to
the institution. (This decreases the time of safely and starage risk that may be incurred by the respective institution). The bidders sample will be retained
If such bidder wins the contract.
fly ¥ a company/s who has not won the quote requires their samples. they must advise the institution in writing of such.

{ii) If samples are not callected within three months of close of quete the institution reserves the right to dispase of them at their discretion.
6.2, Samples must be made available when requested in writing or if sfipulatad on the decument.
If a Bidder fails to provide a sample of their preduct on offer for scrutiny againat the set spacification when requested, their offer will be rejected. All
{i} 1testing will be for the account of the bidder.
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.1 Bidders who fail to attend the compulsory meeting will e disqualified from tha evaluation process.
{l) The institution has determined that a cempulsory site meeting Will no@_take place,
{i) Date: NIA INIA FNIA Time: N/A :N/A Place: N/A
Institution Stamp: Institution Site Inspection / briafing session Official:
Full Name:
Signature:
Data.

8. STATEMENT OF SUPPLIES AND SERVICES

B.1. The contractor shall, when requested to do so, furish particulars of supplies delivered or services executed. If hefshe fails to do so, the Department
may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor to obtain the required particulars.,

9. SUBMISSION AND COMPLETION OF SBD 6.1

a1 Should a bidder wish to qualify for preference points they must complete a S8D 6.1 dacument, Failure by a bidder to pravide all relevant infarmation
required, will result in such a bidder not being considered for preference point's allocation. The preferences applicable on the clesing date will be
utilized. Any changes after the dosing date will not be considered far that particular quote.

10 TAX COMPLIANCE REQUIREMENTS

10.1. In the event that the tax compliance slatus has failed on CSD, it 1s the supphers’ responsibility to provide a SARS pin in order for the institution to validate
the tax compliance siatus ol the supglier,

102, |n the event that the institution cannat validate the suppliers' tax clearance on SARS as well as the Central Suppliers Database, the quate will not be
considared and passed over as non-compliant according to National Treasury Instruction Nata 4 (a) 2016/17.

11 TAX INVOICE

111, Ataxinvoice shall ge in the currancy of the Repuilic of South Afnca and shall contain the following particulars:

(1) the name, address and registration number of the supptier;

{ii) the name and address of the recipient;

{iil} an individual serialized number and the date upon which the tax invoice
(v) a description and quantity or voluma of tha goods ar services supphed,
(v) the official department order number lssued to the supplier;

(vi) the value of the supply, the amount of tax charged:

(vit) the words tax invoice in & prominent place.

12 PATENT RIGHTS

12.1. The supplier shall indemnify the KZN Department of Healtr (hereafter known as the purchaser) against all thirg-party claims of infringement of patent,
trademark, cor industrial design rights arising from use of the goods or any par thereof by the purchaser.

13, PENALTIES

13.1. IF at any time dunng the contract pariod, the sarvics provider is unable lo parform in a imaly manner, the sarvice pravider must netily the msttution in
writingfemail of the cause of and the duration of the delay. Upon receipt of the notification, the institution should evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider's lime for performance,

13.2. In the event of delayed performance that extends beyond the delivery pericd, the institution is enbtled to purchase commedities of a similar quantity and
quality as a substitution for the outstanding commodities, withaut terminating the contract, as well as returmn commadities delivered at a later stage at the
service provider's expense,

13.3. Altarnalivaly, the institution may slact ta terminate tha contract and procura the necessary commaodilias in ardar to complete the coniract. In the event
that the contract is terminatad the institution may claim damages from tha servica provider in tha farm of a panalty. Tha service provider's performance
should be captured on the service pravider database in arder to determine whether ar not the service provider should be awarded any contracts in the
future,

13.4.

If the supplier fails to deliver any or all of the geods or to perform the services within the period{s) specified in the contract, the purchaser shall, without
prejudice to its other remedies under the contract, deduct from the contract price, as a penaity, a sum calculated on the delivered price of the delayed
goods or ungerformed services using the cument prime interest rate calculated for each day of the delay until actual defivery or perfermance.
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TERMINATICN FOR DEFAULT

The purchaser, withoul prejudice to any ather remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract
Inwhols or in part:

ti) if tha supplier fails ta deliver any or all of the goods within the peried(s) specified in the contract,

{ii) if the supgher fails to perform any cother obligalion{s} under the conlract, or

{iii} if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in cormpeting for or in executing the contract,

In the evant the purchaser terminates the contract in whole ar in part, the purchasar may procure, upon such terms and in such manner as it deems
appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any axcess costs for such similar
goods, works or services.

Wharg lhe purchasar terminates lha contract i whaole or in part, the purchaser may decide lo mpose a restnetion penalty on tha supplier by prohibiing
such supplier frem doing business with the public sector for a period not exceeding 10 years.

THE CEPARTMENT RESERVES THE RIGHT TC PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBO 8.1,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference forrm must farm part of all tenders invited. It contains general information and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITHONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS
1.1. The followng preference point systems are apphcable to invilatons to tender
- the 80720 system for requirermnents with a Rand value of up to RS0 000 00Q (2iF applicable taxes includad); and

- the 90/10 system for requirements with a Rand value above R50 000 000 (all appiicable taxes mcludad).
1.2 The applicable preference paoint system for this tender is the 80720 preference point system.
1.3 Paints for this lender {even in tha case of a tender for income-generating cantracts) shall be awarded for:

(a} Price; and
(b} Specific Goals.

1.4. The maximum points for this tender are allocated as follows.
POINTS
PRICE a0
SPECIFIC GOALS 20
Total ponlts for Price and Specific Goals

1.5 Failure on the par of a tenderer to subaut proof or documantation required n tarms of this tender o claim points for specific goals wath the lender, will be
interpreted to mean lhat preferance paints for speafic goals are not claimed.

1.6. The argan of state raservas the right 1o require of a tenderer, aither balore a tendar s adjudicated or at any time subsequently, to substantiate any claim
n regard to preferances, in any manner required by the ergan of state.

DEFINITIONS

{a) “tender” means a written offer in the form determined by an organ of state in response to an invitation to provide goods or services through price
quotations, compatitive tendering process or any other method envisagad in legislation;

{b) “price” means an amount of money tendered for goads or saraces, and includes all applcable taxes less all uncondilional discounts;

(c) "rand value” means the totaf estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable taxes;

{d) “tender for income-generating contracts” means a watten offer in the form determined by an organ of state in response to an invitatian for the
orgination of income-generating contracts through any method envisaged 'n legislation that will result in a legal agreement betwesn the organ of state
and a third party that produces revenue for the organ of state, and includes but is nat Imited to, leasing and disposat of assets and concossion
contracts, excluding diract sales and disposal of asssts through public auctions; and

{&) “the Act” means the Preferential Procurement Policy Framework Act, 2000 {Act No, 5 of 2000},

3 FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
21 POINTS AWARDED FOR PRICE

3.1.4. THE 80/20 OR 3010 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated far price cn the following basis:

80/20 2010
( Pt-h:ﬁn) o8 m_%(l Ph-Pmin)
Ps=8011 - wr—— = Pt
Where
Ps = Puoints scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest accaptable tender
3.2 FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2,1. POINTS AWARDED FOR PRICE
A maximum of 80 or 9¢ paints is allocated for price on the following basis:
20/20 80H0
Pt- OR Pr-
= e } Ps=90 (1 + — '
L (1 *  Poax Prax
Where
Ps = Foints scored for price of tender under cansideration
Pt = Price of tender under consideration

Pmax = Price of highest accepiable tendar
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i

POINTS AWARDED FOR SPECIFIC GOALS
1. In tarns of Regulation 4(2}), 5(2), 6(2) and 7(2) of the Prafarential Procurement Regulations, preference poinls must be awarded for specific goals statad
In the tender. For the purpases of this tender the lenderer will be allocated poinls based on the goals stated in table 1 below as may be supported by
preofi documentation stated in the conditions of this tender:
4.2, In cases where organs of state intend to Use Regulation 3(2) of the Regutations, which states that, if it is unclear whether the 80/20 or 90/10 preference
point system apples, an organ of state must, in the tender decuments, stipulate in the case of—
(@) an invitation for tender for income-generating contracts, that either the 80420 or 9010 preference paint system will apaly and that the highest
acceptable lender will be used te determine the applicable prelerence point system; or
(b} any other inwitatian for tender, that either the 80/20 or 80/10 preference point system will 3pply and that the lowest acceptable tender will be used to
determine the applicable preference point system,
then the argan of stata must indicata the points allocaled for specific goals for bolh the 50/10 and 80/20 preferance pont systam.

> b

Table 1: Specific goals for the tender and points claimad are Indicated par the table below.
Mota to tenderers: The tenderer must indicate how they claim points for each preference point system.

Number of | Number of

points points
The specific goalls allocated paints in tarms of this tender altacated claimad

[5:0t 1] {80120
system) Systam

|Promotion of enterprises located in a spacific municipality for work to be done or services o be rendered ' that municipality 20

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name af companyifirm:

4.4. Company registration humber:

4.5 TYPE OF COMFANY/ FIRM [tick applicable box]
Partnership/Joint Venture / Consortiurn
One-person businessisole propriety
Close corporation
Public Company
Personal Lighility Company
{Pty) Limited
Non-Profit Company
State Owned Company

I, the undersigned, wha 1s duly authonsed to da so on behalf of the company!lirm, certily that the points claimed, based on the specific goals as advised
4.6. in the tander, qualifies the company/ firm for the preference(s) shown and 1 acknowledge that:
iy The Informatien furnished Is true and comect;
fi) The preference points claimed are in accardance with the General Conditions as indicated in paragraph 1 of this form;
) [n the event of a contract being awarded as a result of peints claimed as shown in paragraphs 1.4 and 4.2, the contractor may ba required to fumish
documentary proof to the satisfaction of the organ of state that the claims are carect;
V) If the speafic goals have been claimed or abtained on a fraudulent basis or any of the conditions of contract have nol been fulfilled, the argan of
state may. in additlon to any other remedy it may have —
(a) disqualify the person from the tendering process;
(b} racover costs, logsas or damages it has incurred or suffared as a result of that person's canduct,
(¢} cancel the contract and claim any damages which it has suffered as a result of having to meke less favourable arrangements due to such
cancellation;
recommend that the tenderer or contractor, its shareholders and directars, or only the shareholders and directors who acted on a fraudulent
basis, be restricted from obtaining business from any organ of state for a period not exceeding 1€ years, aker the audi alteram partem {hear the
other side) rula has baen applied; and
forward the matter for criminal prosecution, if deemed necessary.

i

{e

SIGNATURE(S) OF TENRERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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