| KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

Quotation Advert

Opening Date: 20/05/2024

Closing Date: 31/05/2024

Closing Time: 11:00

INSTITUTION DETAILS

Institution Name: Murchison Hospital

Province: KwaZulu-Natal

Department of entity: Department of Health

Division or section: Supply Chain Management

Place where goods/ N2 Main Harding Road ,Murchison Hospital
service is required:

Date Submitted: 20/05/2024

ITEM CATEGORY AND DETAILS

Quotation number: MUR 44/24/25

item Category: Goods

Item Description: Maintenance cleaning of garden and grounds for Murchison Hospital

and MDR TB Hospital six months contract.
Quantity {if supplies):
COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Compulsory Site Meeting
Date: 31/05/2024

Time: 09HO0am

Venue: Murses Home

QUOTES CAN BE COLLECTED FROM: DOWNLOADABLE FROM KZN HEALTH WEBSITE

QUOTES SHOULD BE DELIVERED TO: DEPOSIT IN THE TENDER BOX SITUATED IN THE
MAIN SECURITY GATE

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: Mr. 8. Cele

Email: Sibonelo.cele3@kznhealth.gov.za

Contact number: 039 687 7312 ext. 170

Finance Manager Name:  Mr. M.I. Mpisi

Finance Manage signature:




STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 000.01

PARTICULARS OF QUOTATION
YOU ARE HEREBY INVETED TO QUCTE FOR REQUIREMENTS AT: MURCHISON DISTRICT HOSPITAL

FACSIMILE NUMBER: VA E-MAIL ADDREss:  Seém.murchisonhospital@kznhealth.gov.za

aHvsicAL ADDRess: N2, MAIN HARDING/ KOKSTAD ROAD, PORT SHEPSTONE 4240

+ MUR 144 124 .25

QUOTE NUMBER: NG VALIDITY PERIOD: 90 DAYS

DATE ADVERTISED:  16/05/2024 cLosing pate:  24/05/2024 CLOSING TIME: 11:00

pescripTion:  MAINTENANCE CLEANING OF GARDEN AND GROUNDS FOR HOSPITAL AND MRD TB HOSPITAL

CONTRACT PERIOD (F ApPLICABLE; ~ ONCE OFF

DEPOSITED IN THE QUOTE BOX SITUATED AT {STREET ADDRESS):
MAIN GATE, N2 MAIN HARDING/ KOKSTAD ROAD, PORT SHEPSTONE 4240

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTER TO:
CONTACT PERSON: Mr. §. CELE TELEPHONE NUMBER: 039687 7312 ext. 170

E-MAIL ADDRESS: SiboneIo,celeS@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
conTacT PERson: MR M.C. GAMBUSHE TELEPHONE nuMBgER; 039 B87 7313 ext. 188

E-MAIL ADDRESS: mUdUdUZi.gambUShe@anheE'th .gov.Za

Bidders should ensure that quotes are delivered timeously to the correct address. if the quote is |ate, it will not be accepted for consideration.
The quote bex is epen frem 08:00 to 15:30,

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS ~ (NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CCNDITIONS OF CONTRACT {(GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITICNS OF CONTRACT.

THE FOLLOWING PARTICULARS OF BIDDER MUST BE FURNISHED
(FAILURE TO DO SO MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NC. MIA|A]A

UNIQUE REGISTRATION REFERENCE:
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% STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABQVE R2 000.01
t (& KWAZULU-MATAL PROVINCE

HEALTH
BEPL G OF SOt AFHIGA

OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01
quoTENUMBER:  zna s MUR (44 ;24 26

OESCRIPTION: MAINTENANCE CLEANING OF GARDEN AND GROUNDS FOR HOSPITAL AND MRD TB HOSPITAL

|PREFERENCE PCOINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022: ' POINTS ALLOCATED

Promotion of South African Owned Enterprises 20

COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER |QUANTITY MEASURE CESCRIPTION MODEL EMANUFACTUR

SUPPLY AND DELIVER AT MURCHISON
HOSPITAL:

SIX MONTHS CONTRACT FOR
MAINTENANCE CLEANING OF GARDEN
AND GROUNDS FOR MURCHISON
HOSPITAL AND MDR TB HOSPITAL

NB: KINDLY COMPLETE AND SIGN

SPECIFICATION ATTACHED
VALUE ADDED TAX @ 15% (Only if VAT Vendar)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Days)

DOES THIS CFFER COMPLY WYWATH THE SPECIFICATION?
1S THE PRICE FIRM?

DOES THE ARTICLE CONFCRM TO THE 8.A.N.5./ S.A.B.S. SPECIFICATION?

YES / NOC
YES / NO
YES / NO
STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, | hereby agree fo all terms and conditions]

CAPACITY UNDER WHICH THIS QUOTE 18 SIGNED: DATE:
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" MURCHISON DISTRICT
HOSPITAL

0528y

health supvacHAmuw

| Department:
Health
PROVINCE OF KWAZULU-NATAL

SPECIFICATION:
GARDENS AND GROUNDS CONTRACT IN THE HOSPITAL

HOURS OF ATTENDANCE MUST BE MONDAY TO FRIDAY EXCLUSIVE OF PUBLIC HOLIDAY
CONTRACT DURATION: SIX MONTHS
Monday to Friday (Day shift): 07h00 to 16h00 (Subject to review with management)

NB: It is the duty of service provider to ensure that the number of workers as stipulated on the specification or
terms of reference is always present at ail times, where staff is not on duty, the service provider must make
provision for relievers.

Lunch/mealsftea breaks will be negotiated with the institutional Management. Hours of attendance stipulated
above may change as a result thereof.

1. SCOPE OF WORK
Areas of responsibility are as follows:

1.1 Garden maintenance of all garden areas within the hospital

1.2 Mowing of all grassed areas including nature strips at the property

1.3 Rubbish and debris to be removed from all areas within the property

1.4 Sweeping/blowing of all pathways, grounds gutters and driveways of all refuse following the completion of
cutting areas within the hospital.

1.5 Trimming and pruning of trees including trees/shrubs within the branch and those overhanging any pedestrian
path or watkway.

1.6 Removal of fallen/dead trees/shrubs/plants within the hospital.

1.7 Weeds are to be removed from all areas within the property and weed control to be maintained.

1.8 Contractor to submit Job safety Analyses sheets and material safety data sheets for all works,

1.8 All garden refuse to be removed from site on a weekly basis in line with the accepted waste management
practises of municipal bylaws.

1.10 Cleaning and washing of drains.

Weed definition:

Any plant that is unwanted, non- native, classed as noxious weed is to be removed and disposed of.

AND GROUNDS

SPECIFICATION FOR MAINTENANCE AND CLEANING OF CABRENS
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MURCHISON DISTRICT
HOSPITAL

2024 -05- 20

SUPPLY CHAIN MANAGEMENT

3. SPECIFICATIONS
LAWNS
(i) Lawns to be cut throughout the hospital
{ii) Once the grass has been cut, it must be cleared immediately, the latest the following day,
(iiiy All weeds to be removed
(iv) Weeds to be dug out by their roots prior to the mowing of the grass.
(v) Alledges to be kept cut/trimmed and uniform. A spade or other instrument may be used when edging lawns.
3. FLOWER BEDS AND SHRUBS
{i) These are to be kept free of weeds, grass and litter.
(i) Borders to be trimmed and kept neat.
N.B.  Soil must not be mounded around shrubs.
3. TREE WORK
(i) To be kept neat and all old or dead branches to be removed.
(i) All areas surrounding the trees to be kept free of leaves.

(iii} Trees and shrubs are fo be pruned to a height of 4 metres to avoid interference to pedestrians and
vehicles.

{iv). All mature &juvenile trees are to be pruned in accordance with relevant Job Safety Analysis.

4. VERGES
All verges (unless excluded) surrounding the buildings to be kept clean and neat.
6. VELD/VACANT LAND

(i) These areas are to be kept neat as stipulated by the institution/facility.
{ii) Wild grass to be kept short and free of refuse and litter.

7. CONCRETE, TARRED, PAVED AREAS: (ROADS, PARKING AREAS ETC.)

(i) Allrubbish is to be removed and taken off site

CATHON FOR MAINTENANCE AND CLEANING OF GARDENS
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{ii) Leaves and rubbish that have accumulated against buildings, walls, pathways, drains shall be picked
up and removed,

(iii) Weed control is to be established through the use of herbicides in all car park/pathway areas.
{iv) Poison application will adhere to all departments of industry primary standards

{v) At completion of works, all areas are to be cleaned of garden refuse to ensure areas are free of leaf
litter, grass, dirt, ect.

8. GULLEYS, DRAINS, CHANNELS AND GUTTERS:
(i) Altdrains, gulley and channels to be cleaned, freed of grass, leaves and general litter.
(i} The roof gutters are to be kept clean all the times
N.B.  No personnel shall be allowed to walk on the roofs.

The awarded contractor to provide ladders for cleaning of the gutters,

9 All garden refuse to be removed from site on a regular basis in line with the accepted waste management
practises. The contractor will also be responsible for the removal of garden refuse found in the
institution

10. During the course of the contract, the contractor is liable for the removal of all weeds and alien grass/plant

species.

Only the growth of recognised grass/plants is to be encouraged.

N.B.  Any poison used must not to be harmful to the soil, bird life, insect life and not to kill off the existing
grass. Material safety data sheets for all chemicals used must be available.

1, The planting of additional grass will not form part of the contract. It must first be discussed with the contact
Person at the Institution.

12. Leaves from trees as well as other garden refuse must be raked up, packed into garden refuse bag and
remove from the hospital to a recognised disposal site

13. Pressure cleaning of paving/concrete walkways/concrete plinths etc. must be done as directed by management
5. Grass to be cut inside the facility and 1.8 meter beyond perimeter fence
186. Working hours are from 07h00 - 16h00{Tea Break 15min & Lunch Break 45min).

17. The invoice must be signed by the Senior Systems Management Officer or Systems Manager for payment to
be processed.

ICATION FOR MAINTENANGE AND CLEANING OF GARDENS AND GROUNDS
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18. MACHINERY AND MANNING REQUIREMENTS

The company must itemise the machinery/other equipment that their company will utilise at the Institution to successfully
execute the contract. e.g.

1. SECTION (A}

1.1 BILLS OF QUANTITIES
1.2 Notes to Bidders: All items to be priced fully inclusive of all charges, e.g. labour, materials, profit, Transport
etc. including Value Added Tax,

Item No. Description Unit Qty PIM Unit Price Total

1. 2 stroke il 5it Unit 2
2, Petrof litres 100
3. Pressure spray container 5 litres 2
4, Garden pipe 60m (once off) Unit 02
o Wheel barrow (once off) Unit 02

Step ladder 3,5m and multipurpose ladder 3.7m .
8. (once off Unit 1 EA
7. HTH 20L. Unit 03
8. Garden fork (once off) Unit 02
9. Spade (once off) Unit 02
10. Plastic rake and steel rake Unit 04 EA
1. Grass cutting machines (once off) Unit 04

Scissors for cutting weeds flowers and :
. leaves {once off) Unit 02
13. Trimer line cutter 2kg Rall/ pkt | 02
14, Brooms heavy duty Unit 04
15 Leaf blower (once off) | Unit 02
16. Soft brooms Unit 02
17. Weeds Killer Litres 40

Supply 200L pot plant (per hospital spec) -
18. cement cast, Unit 02 2500 R5000.00
19. Supply pot plant potting soil kg 60 R1000.00
20. Supply and plant trees in the pot plant Unit 02 500 R 1000.00

IFICATION FOR MAINTENANCE AND CLEANING OF GARDENS AND GROUNDS
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21. Supply and plant flowers in the pot plant R1000.00
22, Removal of garden refuse R 2 000.00
Total amount carried over to the Quotation Form R
2. SECTION (B)
2.1 Notes to Bidders: The quotation must be in line with gazetted labour rates. BCCI {Bargaining Council
Industry rates may only be used subject to directive from the Department of Labour.
 Item No. Description Unit Qty PIM | Rate Per Hour | Total Per Month
- 1. _7 General works Unit 7
2. 1 Supervisor Unit 1
Total amount carried over to the Quotation Form R
3. MARKUP=R Per month
4. TOTAL AMOUNT QUOTATION FOR BOTH MATERIAL, LABOUR AND MARK UP
=R. Per month
=R. 6 Months
SECTIONC:  SPECIFIC CONDITIONS OF CONTRACT
2.1. BID PRICES
211 Bid prices refiected will be taken as firm for the entire contract.
ICATION FOR MAINTENANCE AND CLEANING OF CARDENS AND GROUNDS
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212  Thisis SIX months contract

213 Failure to abide with 18,19,20,21 and 22 under the bills of quantities will result in not getting the
money allocated for the service mentioned

2.2, CHECKING OF SERVICE

221 Checking of the service shall be done by the nominated supervisory staff at the Institution, as well as
by the Contractor himself/herself on a weekly basis in consultation with one another. A weekly basis
shail be from a Monday to a Friday any day. The inspection must take place and must be arranged
with the institution and vice versa. The result of the inspection must be documented by the Institution
representative and signed by both parties.

222 The responsible personnel, Department of Health KwaZulu-Natal, shall be entitled at any time to
inspect the service renderad by the Contractor, in order to ensure that the service rendered is in
accordance with the purposed execution of the contract.

2.2.3  Head: Department of Health KwaZulu-Natal representative may require from the Contractor, at any
time, that any of his/her employees be replaced, in which case the Contractor shall remove the worker
summarily from the Institution and the Department will not be held responsible for any damage or
claims which might arise because of this and the Contractor indemnifies the above party against any
such claims and legal expenses.

2.3. DUTIES AND RESPONSIBILITIES OF THE CONTRACTOR
23.1  ltisthe duty and responsibility of the Contractor to ensure that his/her staff;

2311 Presents a presentable image/appearance.

2312 At all times presents a dedicated approach to their duties.

2313  Shall not argue with the visitors/staff or be discourteous towards them.

2314 Do not read office documents or rummage through office/kitchen waste/medical waste.

2315 On award of the contract the Contractor shall sign an undertaking in which he/she
declares that his/her staff will refrain from any action which might be to the defriment of
the institution where the service is rendered and such undertaking must be handed to the
institution on commencement of the contract.

23186  Noinformation conceming the institution's activities may be furnished to the public or

news media by the Contractor or histher employees without the express written
permission of the Head: Department of Heaith.

24,  DUTY SHEET
241 PURPOSE

The purpose of a duty sheet is to ensure that all staff on duty is familiar with the duties as required

in the contract,
SPECIFICATION FOR MAINTENANCE AND CLEANING OF GARDENS AND GROUNDS
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2.5, EMPLOYMENT OF MEMBERS OF THE LOCAL COMMUNITY

251 In its evaluation pracess, the Bid Evaluation Committee will take into consideration whether the
bidder will employ members of the local community. Bidders must state in their bid whether
members of the Local community will be employed to carry out the services at the Institution.
Employees of the Contractor, for the purposes of the contract, must be South African citizens.

26.  HOURS OF ATTENDANCE

281 Staff employed for the purposes of the contract must be in attendance five (5) days per week,
batween the hours: 07.00 to 16:00

262 Total number of personnel required © 08 on duty everyday inclusive supervisor.
263  Replacements of staff that are off sick/on leave ete. - Reliever to be provided

264  Breaks and funches to be discussed with the institutional Management. Times stipulated above may
change as a resulf theraof,

2.7, LABOUR UNREST INCIDENTS
271  DEFINITION

When staff members of the Institution, or staff of the Contractor, are engaged in strikes, unrest or
intimidation.

272 LABOUR UNREST AT THE INSTITUTION

If the service is interrupted or temporarily deferred because of any labour unrest by the Contractor's
staff, local or national disaster, the parties shall come to an agreement on the methods which would
enable the service to continue. In a case such as the above, the Contractor will be paid pro rata for
services rendered.

2.8.  MISCELLANEOUS

281  The Contractor shall only employ thoroughly efficient and staff of good character on Institutional
premises. The Contractor's staff shall not sell or buy any items to/from any Institutional staff member.

282  Ifin the opinion of the Department of Health any person employed by the Contractor misconducts
himselffherself, or is likely to cause or has caused quarrelling, or delays, or is incompetent, the

Contractor, when so directed in writing by the Department of Health, shall at once remove that
person/s from the institution's premises and shall not altow him/her to return for gardens and grounds
duties without the written permission of the Department of Health.

2.83  Department of Health, KwaZulu-Natal, may at any time inspect the Contractor's work and/or
performance. Should he or the representative consider the standard contrary to the contract or
specification he/the representative will notify the Contractor accordingly in writing and the Contractor
shall rectify the defect, to the standard required by the contract specification within seven (7} working

N FOR MAINTENANCE AND CLEANING OF GARDERNS AND GROUNDS
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284

285

286

287

288

289

2.8.10

2.8.11

2.8.12

2.8.13

cAs—S

days at his/her own cost. In the event of the Contractor disregarding the Department of Health
instructions for a period of seven (7) working days, the Head of Department or his representative wil
be at liberty forthwith to employ other workmen to perform the work or cause the work to be performed
and to charge any expense thereby incurred to the Contractor and to deduct it from any sum due or to
become due to the Contractor.

As compensation for the services to be rendered by the Contractor, the Institution shall pay to the
Contractor the amounts referred to in the bid document.

284.1 Payment to the Contractor shall be made within 30 days from receipt of a correct invoice to
the Institution's Contact Person who shall certify that the invoice is correct and that the
service was rendered according to the agreement and the institution shall pass such account
for payment.  Any query regarding late payments must be directed and addressed with the
institution where the service was rendered.

The Contractor shall comply with the relevant requirements of the Occupational Health and Safety Act
as amended and all appliances shall conform with SABS/SANS. Safety harnesses shall comply with
SABS/SANS 809. The equipment used by the Contractor must be kept in a safe condition, and the
use of such shall not prejudice the health and safety of the staff, patients and the general public.

The reasonable comfort of and avoidance and disturbance to the staff and patients of the Institution
must be taken info consideration at all times.

The Contractor is responsible for providing all his/her own equipment, materials and consumables.

The Institution will provide electrical power (220 volt, 15 amp) if required, and water to the Contractor,
free of charge, by means of existing plugs and taps. Extension cords and hoses must be provided by
the Contractor. ~ Every electrical appliance shall be operated through a plug-in earth leakage
protection device.  The Contractor is advised that fire hoses may only be used for bona fide
firefighting purposes. Al other fuel and batteries necessary shall be provided by the Contractor.

The Institution will provide existing toilet facilities free of charge, to the staff of the Contractor, but will
not be responsible for providing living accommodation for hisher staff. No staff may be housed on
the premises.

Access to the Institution premises is subject to the Control of Access to the Public Premises and
Vehicle Act, 1985 (No. 53 of 1985) as amended from time to time, and the Contractor is expected to
make himselftherself familiar with the contents of the said Act.

Whilst on the premises, the Contractor's staff is to be limited to the areas where they are required to
perform their duties and will under no circumstances be permitted to enter areas outside the contract
area.

The Contractor will under no circumstances be permitted to employ child labour to perform any duties
in respect of the contract.

The Department of Health, (Bid Adjudication Committee) KwaZulu-Natal may terminate the contract in
the event of the Contractor breaching any of the conditions of the contract or rendering continuous
unsatisfactory service. In such event the Head or if Department shall have the right to recover from
the Gontractor any losses which the department may have suffered as a result of the failure, without
prejudicing any other rights the department may have.

FOR MAINTENANCE AND CLEANING OF GARDENS AND GROUNDS
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2.8.14

2.8.15

2.8.16

2817

2.8.18

2.8.19

2820

The Department of Health reserve the right to pay the service provider a senate % on unsatisfactory
Performance

The Head: Department of Health KwaZulu-Natal representative reserves the right to withdraw from
the service any part/s of the Institution or the Institution as a whole, with one month's written
notification to the Contractor. In a case such as this the parties will no longer be bound by the
stipulations of the contract. The contract sum will be adjusted pro rata from the date of withdrawal.

2.8.15.1  Should the Institution or part/s of the Institution in respect of which the service is rendered,
be damaged or destroyed by superior power (vis major) or fire, the

Head: Department of Health KwaZulu-Natal representative shall have the discretion to
determine which pan/s of the Institution/s could or should no longer be used as part of the
original utilisation, and in respect of such unusable part/s of the Institution/s the parties will
no longer be bound by the stipulations of the contract,

28.15.2  Inrespect of the part/s of the Institution/s which shall remain in use, the stipulations of the
contract shall remain valid, but the contract amount shall be decreased pro rata as from
date.

28153  Should such damaged Institution or part/s of the Institution/s be repaired, the Head:
Department of Health KwaZulu-Natal representative could request the Contractor, by
means of one month's written notification, to resume the service, in which case the
stipulations of the contract in respect of the rendering of service and the contract amount
shall be applicable.

Extension of the contract may be considered by the Department of Health. The department reserves
the right to approach the contractor with a view to extending the confract by an X amount of days,
weeks or months under the same terms and conditions. The maximum period for any period will be
one month,

The Contractor shall render a gardens and grounds service of a norm and standard required by the
specification and the Conditions of the Contract.

In the event of the property of the department being damaged or the staff and/or the patients being
injured or killed by the Contractor or his/her staff, the said Contractor shall be liable to the department
for any damages or loss suffered by the department. The Contractor shail further indemnify the
department against any claim or loss suffered by the department as a consequence of the damages,
injuries or death of such staff or patients.

At his/her Headquarters/Regional Office, proper staff files of all staff in histher service who are
employed for service at the Institution be kept up to date by the Contractor.

The Contractor must appoint and name a senior representative from the company, with whom
negotiations can he concluded, discussions held and instructions given. Arrangements made with
such a representative/s shall be binding on the Contractor. The Department of Health, or his
delegate, shall represent the Head: Department of Health, KwaZulu-Natal. Once a month the
representative from the company shall have formal discussions with the Institutional Management
Minutes of the meetings shall be taken and kept by the Institutional Management for record purposes.
The minutes of the meeting must be signed by both parties.

A

OR MAINTENANCE AND CLEANING OF GARDENS AND GROUNDS
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2.8.21 A supervisor from the Contractor shall visit the site on daily basis and report to the Contact Person at
the Institution to resolve any problems.

2.8.22 The Contractor must at all time ensure that the staff members as stipulated in the bid document are
available to perform the work as specified.

2.9, ROSTER
2.9.1 PURPOSE

The purpose of the roster is to serve as proof, at all reasonable times, that all staff who should be
on duty per shift, are indeed on duty.

2892 DRAWING UP OF A ROSTER

Daily, weekly or monthly duty lists of all staff to perform duty, as purported in the contract, must be
drawn up by the Contractor and handed to Department of Health where such service is rendered.

293 CHANGES TO THE ROSTER
Any change to the duty fist shall be crossed out by a single line, initialled and dated.
2.10. SCOPE OF CONTRACT

2.10.1  Rendering of an effective gardens and grounds service at the Institution in terms of the Conditions of
contract, as per the specification and any other official documents making up the contract.

211.  SITE MEETING

2.11.1 It is compulsory for the bidder to attend the site inspection meeting on the date and time as
advertised. Failure to do so will invalidate the bidders offer.

2122 STAFF EQUIPMENT

The successfut Contractor shall ensure that each member of his/her staff at the Institution shall at all
time, when on duty; be fully equipped with:

21221 Aneat and clearly identifiable uniform from the Contractor.

21222 Aclear identification card from the Contractor, with the staff's photo and identification
details on it, worn conspicuously on histher person al all times whilst on the premises of
the Institution. ;

21223  The required safety equipment whilst working with machinery.

2.13.  TRAINING OF THE CONTRACTOR’S STAFF IN THE EMERGENCY PROCEDURES OF THE INSTITUTION
WHERE THEY RENDER A SERVICE

2131 The Contractor is responsible for the training of his/her staff at the Institution in respect of the

application of the guidelines of the emergency plan which shall be provided to him/her by the
Institution.
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2.13.2  The Contractor must ensure that training on correct use of equipment and proof thereof must be
submitted fo the Institutional Management for record purposes.

2.13.3  ltis a responsibility of the contractor to provide first aid requirements to its employees.

SECTION 3: SPECIAL TERMS AND CONDITIONS

INTRODUCTION

(a)

(b
3.1

3.2

33

3.4

3.5

Bidder/s must ensure that they are fully aware of the Conditions contained in this bid document as they shall
become the Conditions of Contract once the bid is awarded.

Only bidders that fully meet the specifications and all conditions contained in this bid shall be accepted.
ACCEPTANCE OF BID

3.11  The Department of Health Bid Adjudication Committee is under no obligation to accept the lowest or any
bid.

3.1.2  The financial standing of bidders and their ability to manufacture or to supply goods or render services
may be examined before their bids are considered for acceptance.

AMENDMENT OF CONTRACT

321 Any amendment fo or renunciation of the provisions of a resulting contract shall at all times be done in
writing and shall be signed by both parties subject to Department of Health Bid Adjudication
Committes approval,

ANNUAL PRICE INCREASE

331 Onthe anniversary of the contract the department will automatically allow a contract price adjustment.
The percentage (%) increase used will be guided by the use of the Consumer Price index (CPI)
(Geographic indices) as published by Statistics South Africa. The clients Head Office will advise the
contractor of such percentage increase as well as its institution.

AWARD OF BID
3.4.1  The Department's Bid Adjudication Committee reserves the right to award the bid to:
(i companies located in the Province of KwaZulu-Natal;
OR
{ii) companies located in a specific district;
OR
{ii) companies located in a specific municipal area; and
OR

(iv) companies located in a rural area.

CHANGE OF ADDRESS
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351 The successful bidder must advise the Department of Health should their address (domicilium citandi
et exectitandi) details change from the time of bid to the expiry of the contract.

3.6 CONTRACT PRICE

36.1  The contract price per month will be taken as fixed (not open to an increase) for the first year of the
contract.

36.2  The quotation must be in line with gazetted labour rates.
3.7 COMPULSORY REGISTRATION CERTIFICATE

3.7.1  The bidder must submit certified copy of a registration certificate with CIPC and KZN supplier
database.

3.7.2  Anoriginal or a certified copy of the constitution must be submitted by the bidder.

3.8.  STAFF EQUIPMENT

The successful Contractor shall ensure that each member of hisfher staff at the facility shall at all time,
when on duty; be fully equipped with:

3.821  The required safety equipment whilst working with machinery.
3.9. INVOICES

All invoices submitted by the Contractor must be Tax Invoices indicating services rendered, the amount of tax
charged and the fotal invoice amount.

310  LETTER OF ACCEPTANCE
Acceptance of the bid shall be in writing by a duly authorized official of the Department of Health.
311 MONITORING OF SERVICE

3.11.1 Monitoring of service shall be done by the Contractor himself/herself on a weekly basis to monitor the
performance of the contract and report to the contact person at the Centre to resolve any problems.

3112 The responsible personnel, Department of Health KwaZulu-Natal, shall be entitled at any time to
check the service rendered by the Contractor, in order to ensure that the service rendered is in
accordance with the confract,

3.12. PAYMENT

3.12.1  The Contractor shall furnish the Province with an invoice upon fulfiment of obligations stipulated in the

contract.
\TION FOR MAINTENANCE AND CLEANING OF GARDENS AND GROUNDS
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3.13

3.14

3.15

3.16

317

3.12.2 Payments shall be made promptly by the Province, but in no case later than thirty days (30) days after
submission of an inveice or claim by the Contractor.

3.12.3  Payments will be made in Rand unless otherwise stipulated.

3.124  Payments for goods are made by the Province only. Any disputes regarding late or delayed
payments must be taken up with the department and if a problem persists, the Supply Chain
Management Office can be requested to investigate the delays.

PROVINCIAL SUPPLIERS DATABASE

3.13.1 A bidder who has submitted an offer and who is not registered on the Provincial Suppliers Database
will not be considered.

SITE INSPECTION

3.14.1  Contractors are advised to visit site to acquaint themselves with the site and layout of the institution as
no claim on the grounds of ignorance of the locality /siting or access to the institution will be
entertained later.

SPECIAL CONTRACT CONDITIONS

3.15.1  The General Conditions of Contract are supplementary to that of the Special Conditions of Contract.
Where, the General Conditions of Contract are in conflict with the Special Contract Conditions, the
Special Contract Conditions prevail.

TAX CLEARANCE CERTIFICATE

3.16.1  An original Tax Clearance Certificate must be submitted with the bid before the closing date and time
of the bid. Failure to submit an original and valid Tax Clearance Certificate will invalidate the bidders
bid.

3.16.2  The Department of Health will verify the validity of the successful bidders Tax Clearance Certificate
before any agreement or contract is entered into. The South African Revenue Services will clear the
Tax. Clearance Certificate.

UNSATISFACTORY PERFORMANCE

3.17.1  Unsatisfactory performance occurs when performance is not in accordance with the contract
conditions.

(i) Before any action is taken, the institution shall warn the contractor by registered/certified mail
that action will be taken in accordance with the contract conditions unless the contractor
complies with the contract conditions

and delivers satisfactory services within a specified reasonable time (7 days minimum). If the
contractor does not perform satisfactorily despite the warning the Centre will:

(a) make a recommendation to the department for cancellation of the contract
concerned.
LTION FOR MAINTENANCE AND CLEANING OF GARDENS AND GROUNDS
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3.18.  VALIDITY PERIOD AND EXTENSION THEREOF
3.18.1  The validity (binding) period will be 180 days from close of bid. However, circumstances may arise
whereby the department may request the bidder to extend the validity (binding) period. This will be
done in writing.

3.19. VAT

3.19.1  Regardless whether your business is registered as a VAT Vendor or not, the bid price must be
inclusive of VAT,

3.19.2 A tax invoice shall be in the currency of the Republic of South Africa and shall contain the following
particulars:

{a) The words “tax invoice” in a prominent place;

(b) The name, address and registration number of the supplier;

{c) The name and address of the client;

(d) an individual serialized number and the date upon which the tax invoice is issued;
{e) a description of the services supplied;

{f) the quantity of the services supplied;

(9) the contract number;

(h) the order number
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MURCHISON DISTRICT |
H HOSPITAL ,

2024 -05- 20

SURPLY CHAIN MANAGEMENT

ANNEXURE A
PART A

As a bidder my organization has never had past or current contract agreements.

Signed (bidder) Date:
Signed (witness) Date:
PART B

The bidder must furnish the following details of all current/past contracts. If the bidder has had no contracts awarded to
them then the bidder must complete Part A.

CONTRACT DETAILS
DATE OF VALUE OF
COMMENCEMENT |  EXPIRY DATE CONTRACT | That s, with whom held, phone number and
address/s of the company.
Signed (bidder) Date
Signed (witness) Date
SPECIFICATION FOR MAINTENANCE AND CULEANING OF GARDENS AND GROUNDS
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ANNEXURE B

BUSINESS PLAN

MURCHISON DISTRICT
HOSPITAL

2024 -05- 20

SUPPLY CHAIN MANAGEMENT

T ———

The bidder must provide a business plan on how the contract is going to be successfully executed:

Signed (bidder)

Date
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SBD 4
BIDDER'’S DISCLOSURE

1 PURFOSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in terms of this invitation {o bid. In line with the principies of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of the Republic of Scuth Africa and further expressed in various pieces of legisiation, it is required
for the bidder to make this daclaration in respect of the details required hereunder.

Where a parson/s are listed in the Register for Tender Defaulters and / or the Uist of Restricted Suppliers, that person will autcmatically be disqualified
from the bid process.

2 BIDDER'S DECLARATION

2.1, Is the bidder, or any of its directers / trustees / shareholders / members / partners or any person having a controlling interest’ in the YES / NO
enterprise, employed by the state?

211 |f so, fumnish particutars of the names, individual identity numbers, and, if applicable, state employee numbers of sclé proprietor/ directors / trustees /

shareholders / members/ partners or any person having a controlling interest in the enterprise, in table below.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any person connected with the bidder, have & relationship with any person who is employed by the procuring institution®? YES | NO

2.2.1. If so, furnish particulars:

2.3 Does the bidder or any of its directors / trustees / sharehclders / members / partners or any persen having a controlfing interest in the YES |/ NO
enterprise have any interest in any other related enterprise whether or nat they are bidding for this coniract?

231, If so, fumnish particulars:

3 DEGCLARATION

1, the undersigned,(name) in submitting the accompanying bid, do hereby make
the following statements that | certify to be true and complete in every respect:

31 | have read and | understand the contents of this disclosure;

32 | understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in svery respect,

3.3 The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement cr arrangement with any
competitor. However, communication between partners in a joint venture or consortium® will not be construed as collusive bidding.

34 In addition, there have been no consultations, communications, agreements or arrangements with any competitor regarding the gquality, quantity,

specifications, prices, including methods, factors or fermulas used to calculate prices, markat allocation, the intention or decision o submit or not to
submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the products or services to which this bid invitation

refates.

335 The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directiy or indirectly, to any competitor, priar to the date and
time of the official bid opening or of the awarding of the contract.

38. There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the procuring institution in

relation to this procurement process prior to and during the bidding process except to provide clarification on the bid submitted where so required by the
institution; and the bidder was not invelved in the drafting of the specifications or terms of reference for this bid.

37. | am aware that, in addition and without prejudice to any cther remedy provided to combat any restrictive practices related to bidls and centracts, bids that
are suspicious wil be reposted to the Competition Commission for investigation and possibie imposition of adminisirative penalties in terms of section 59
of the Competition Act No 89 of 1998 and o may be reported to the National Prosecuting Autherity (NPA} for criminal investigation and cr may be
restricted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of Carrupt
Activities Act Mo 12 of 2004 ar any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 8 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE PQSITION DATE

1 The power, by ana person ar a group of persons holding the majority of the equily of an enterprise. attemnatively, tha person/s having the deciding vote or power fo influence or to direct the course and
decisions of the enterprise._

2 "Procuring Instilution™ refers ta all institutions under the A ing Cfficer af the Depariment of Health

3 Joint venture or Consertium means an association of persens for Ihe purpose of combining their expertise, property, capital, efforts, skifl and xnowlatge in an activity for the sxecution of a contract
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GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
{i Craw special attentfon to cerlain general conditions applicable to government bids, contracts and orders; and
{iiy To ensure that clients be familiar with regard to the rights and obligations of all parties involved in doing business with government.
In this document words in the singulas alse mean in the plural and vice varsa and words in the masculine also mean in the feminine and neuter.
» The General Conditions of Contract will form part of all bid/quotation documents and may not be amended.
* Special Conditions of Centract (SCT) relevant to a specific bid, should be compiled separately for every bid (if applicable) and will supplement the
Generai Conditions of Contract. Whenever there is a conflict, the provisions in the SCC shall prevail.
1 Definitions
The following terms shall be interpreted as indicated:
1.1, “Closing time” means the date and hour specified in the bidding documents for the receipt of bids.
1.2, “Contract’ means the written agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the parties,
including all attachmenis and appendices thereto and all documents incorporated by reference thersin.
1.3 “Cantract price” means the price payable to the supplier under the contract for the full and preper perfermance of his contractual obligations.
14 “Carrupt gractice” means the offering, giving, receiving, or soliciting of any thing of valus to influence the action of a public official in the procurement
Precess or in contract execution.
1.5. “Countervailing duties” are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to market its products

intermationally.

1.6. “Country of origin” means the place whera the goods were mined, grawn or produced or from which the services are supplied. Goods are produced
when, through manufacturing, processing or substantial and major assembly of components, a commercially recognized new product results that is
substantially different in basic characteristies or in purpese or wtility from its components.

1.7. “Gay” means calendar day.
1.8. “Delivery” means delivery in compliance of the condifions of the contract or order.
1.8. “Delivery ex stock” means immediate delivery directly from stock actually on hand,

1.#0.  “Delivery into consignees store or to his site” means delivered and unloaded In the specified store or depot or on the specified site in compliance with the
conditions of the contract or oreter, the supplier bearing all risks and charges involved until the supplies are so delivered and a valid receipt is abtained.

1t "Dumping” occurs when a private enterprise abroad market its goeds on own initiative in the RSA at lower prices than that of the country of origin and
which have the potential to harm the [ocal industries in the RSA
112, *Force majeure” means an event beyond the contral of the suppiier and not invclving the supplier's fault or negligence and not foresezeable, Such events

may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revelutions, fires, floeds, epidemics, quaranting restrictions
and freight embargoes,

1.13. “Fraudutent practice” means a misrepresentation of facts in order to influence a procurement process or the execution of a contract to the detriment of
any bidder, and includes collusive practice ameng bidders (prior to or after bid submission) designed to establish bid prices at artificial non-competitive
levels and fo deprive the bidder of the bensfits of free and open competition,

1.14.  “GCC" means the General Conditions of Confract.
115, “Geods” means all of the equipment, machinery, and/or other materials that the supgplier is required to supgly to the purchaser under the contract.
1.16.

“Imported content” means that portion of the bidding price represented by the cost of compenents, parts or materials which have bean or are stiff 1o be
imparted {whether by the supplier or his subcontractors) and which costs are inclusive of the costs abroad, plus freight and other direct importation costs
such as landing costs, dock dues, impart duty, sales duty or other similar tax or duty at the South African place of entry as well as transportation ang
handling charges {o the factory in the Republic where the supplies covered by the bid will be manufactured,

1.17. ‘Local centent” means that portion of the bidding price whiich is not included in the imported ceontent provided that local manufaciure does take place.

118 “Manufacture” means the preduction of products in a factory using labour, materials, cemponents and machinery and includes other related value-adding
activities,

1.19. "Order” means an official written order issued for the supply of gocds ar works or the rendering of a service,

1.20. "Project site,” where applicable, means the place indicatad in bidding documents,

1.21,  "Purchaser’” means the organization purchasing the goods.

1.22.  "Republic’ means the Republic of South Africa.

1.23.  "SCC" means the Special Conditions of Coniract,

1.24.  “Services" means those functional services ancillary to the suppiy of the goods, such as transporiaticn and any other incidental services, such zs
installation, commissioning, provisicn of technical assistance, training, catering, gardening, security, mainienance and ather such cbligations of the
supplier covered under the contract.

126, “Written” or “in writing” means handwritten in ink or any form of efectronic er mechanical writing.

2 Application

2.1 These general conditions are applicable 1c all bids, contracts and arders including bids for functicnal and professicnal services, sales, hiring, leting and
the granting or acquiring of rights, but excluding immovabie property, undess otherwise indicated in the bidding documents,

2.2 Where applicable, special conditions of contract are also laid dewn to cover specific supplies, services or works.

2.3. ‘Where such special conditions of contract are in conflict with these general conditions, the special conditions shall apply.

3 General

31 Unless otherwise indicated in the bidding documents, the purchaser shall not be liabfe for any expense incurred in the preparation and submissicn of a
bid. Where applicable a non-refundabie fee for documents may be charged.

3.2, With certain exceptions, invitations to bid are only published in the Government Tander Bulletin. The Government Tender Bulletin may be cbtainad

directly from the Government Printer, Private Bag X85, Pretoria 0001, or accessed electronically from www.treasury.gov.za
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4 Standards

4.1, The geods supplied shall conform to the standards menticned in the bidding documents and specifications.

] Use of contract documents and information; inspection.

5.1 The supplier shall not, without the purchaser's prior written consent, disciose the contract, or any provision thereof, or any specification, plan, drawing,

pattern, sample, or information furnished by or on behalf of the purchaser in connection therewith, to any person other than a persan employed by the
supplier in the performance of the contract. Disclosure to any such employed person shall be made in confidence and shalt extend only sc far as may be
necessary for purposes of such performance.

5.2 The supplier shall nat, without the purchaser's prior written consent, make use of any document or information mentioned in GCC clause 5.1 except for
purposes of performing the coniract.

5.3. Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the preperty of the purchaser and shail be returned (all copies} to
the purchaser on completion cof the supplier's perfermance under the contract if so required by the purchaser.

54 The supplier shall permit the purchaser to inspect the supplier's records relating to the performance of the supplier and to have them audited by auditers

appointed by the purchaser, if so required by the purchaser.

6 Patent rights
6.1. The supplier shall indemnify the purchaser against afl third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the gnods or any part thereof by the purchaser.

7 Performance security

7.1, Within thirty (30) days of receipt of the nctification of contract award, the successful bidder shall furnish to the purchaser the performance security of the
amount specified in SCC.

7.z, The proceeds of the performance security shall be payable to the purchaser as compensation for any loss resulting from the supplier’s failure to complete
his abligations under the contract,

7.3. The performance security shall be denominated in the currency of the contract, or in a freely convertible currency acceptable to the purchaser and shall

be in one of the following forms:
(8) atank guarantee or an irrevacable letter of eradit issued by a reputable bank located in the purchaser's country or abroad, acceptable fo the
purchaser, in the form provided in the bidding documents or ancther form acceptable to the purchaser; or
(b) a cashier's or certified cheque
7.4, The performance security will be discharged by the purchaser and returned te the supplier not later than thirty (3C) days following the date of completion
of the supplier's performance obligations under the confract, including any warranty obligations, unless otherwise specified in SCC.,

3 Inspections, tests and analyses
8.1, All pre-hidding testing will be for the account of the bidder.
8.2. If it is & bid condifion that supplies to be producad or services to be rendered should at any stage during producticn or exscution or an completion be

subject to inspacticn, the premises of the bidder or contractor shall be open, at all reasonable hours, for inspection by a representative of the Department
or an organization acting on behalf of the Department.

8.3. If there are no inspection requirements indicated in the bidding documents and no menticn is made in the contract, but duzing the contract peried it is
decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing autherity concerned,

8.4, if the inspections, tests and analyses refarred to in clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

8.5. Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply with the contract requirements, irrespective of whether such supplies or
services are accepied or not, the cost in cennection with these inspections, tesis or analyses shall be defrayed by the supplier.

8.8, Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected.

8.7. Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected if found not te comply with the requirements of the

contract. Such rejected supplies shall be held at the cost and risk of the supplier who shall, when called upan, remove them immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the contract. Failing such removafl the rejected supplies shall be
returned at the suppliers cost and risk. Sheuld the supplier fail to provids the substituts supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

8.8. The provisions of clauses 8.4 to 8.7 shall net prejudice the right of the purchaser to cancef the contract on account of a breach of the conditions thereof,
or to act in terms of Clause 23 of GCC.

9 Packing

a1 The sugglier shall provide such packing of the goods as is required to prevent their damage or deterioration during transit to their final destination, as
indicated in the contract, The packing shall be sufficient to withstand, without limitation, reugh handling during transit and exposure to extreme
temperatures, salt and precipitation during transit, and open sterage, Packing, case size and weights shall take into consideration, where appropriate, the
remotenesss of the goods’ final destination and the absence of heavy handling faciities at all points in transit.

8.2, The packing, marking, and documentation within and outside the packages shall comply stricly with such special requirements as shall be expressly
provided for in the contract, including additional requirements, if any. specified in SCC, and in any subsequent instructions ordered by the purchaser.

10 Delivery and documents

101, Delivery of the goods shall be made by the supplier in accordance with the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC,

10.2.  Documents to be submitted by the supplier are specified in SCC.

11 Insurance

111, The goods supplied under the contract shall be fully insured in a fraely convertibla currency against loss or damage incidental to manufacturs or
acquisition, transpertation, sterage and delivery in the manner specified in the SCC.
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Transportation
Sheuld a price other than an alkindusive delivered price ba required, this shall be specified in the SCC,

Incidentat services

The supptier may be required to provide any or all of the following services, including additional services, if any, specified in SCC:

{a} performance or supervision of on-site assembly and/or commissianing of the supplied goods;

{b) furnishing of tocls required for assembly and/ar maintenance of the supplied goods;

{¢) furnishing of a detailed operations and maintenance manual for each appropriate unit of the suppiied goods;

{d) performance or supervision or maintenance and/for repair of the supplied goods, for a period of ime agreed by the parties, provided that this service
shall not relieve the supplier of any warranty obligations under this contract; and

{g) training of the purchaser's personnel, at the supplier's plant and/or on-site, in assembly, start-up, operation, maintenance, and/or repair of the

Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shall be agreed upen in advance by the parties

and shaii not exceed the prevailing rates charged to other pariies by the supplier for similar services.

Spare parts
As specified in SCC, the supplier may be required to pravide any or all of the fallowing materials, netifications, and information pertaining to spare parts
manufactured or distributed by the supplier:

(@ syen spare parts as the purchaser may elect {o purchase from the supplier, provided that this election shall net relieve the supplier of any warranty
obligations under the contract; and

{b) in the event of termination of producticn of the spare parts:
(iy Advance notification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed requirements; and
(i} following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested.

Warranty

The supglier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incorporate all
recent improvements in design and materials unless provided otherwise in the contract. The supgplier further warrants that all goods supplied under this
contract shall have no defect, arising from dasign, materials, or workmanship {(except when the design and/cr material is required by the purchasars
specifications) or from any act or omission of the supplier, that may develop under nermal use of the supplied goods in the conditions prevailing in the
country of final destination.

This warranty shall remain valid for twelve (12) months after the geeds, or any portion thereof as the ¢ase may be, have been delivered to and accepted
at the final destination indicated In the contract, or for eightesn (18) months aftar the date of shipment from the port or place of |eading in the source
country. whichever pericd cenciudes earlier, unless specified otherwise in SCC.

The purchaser shall promptly netify the suppliar in writing of any claims arising under this warranty.

Uperi receipt of such notice, the supplier shall, within tha period spacified in SCC and with all reasonable speed, repair or replace the defective goods or
parts thereof, without costs i the purchaser.

If the supplier, having been notified, fails to remedy the defect{s) within the period specified in SCC, the purchaser may proceed ta take such remedial
action as may be necessary, at the supplier's risk and expense and without prejudice to any cther rights which the purchaser may have against the
supplier under the contract.

Payment

The method and conditiens of payment to be made to the supplier under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upon fulfillment of other obligations stipulated in
the contract.

Payments shall be made promptly by the purchaser, but in no case later than thirty {30) days after submission of an invoice or claim by the supplier.
Payment will be made in Rand unless ctherwise stipulated in SCC.

Prices

Prices charged by the supplier for goods delivered and services performed under the cantract shall not vary from the prices quoted by the supplier in his
bid, with the exception of any price adjustments autharized in SCC or in the purchaser’s request for bid validity extension, as the case may be.

Contract amendments
Ne variation in or modification of the ferms of the coniract shall be made except by written amendment signed by the parties concemned.

Assignment
The supplier shail not assign, in whole or in part, its cbigations to perfarm under the contract, except with the purchaser's prior written consent.

Subcontracts
The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracts if not already specified in the bid. Such notification, in
the original bid ar later, shall not relieve the supplier from any liability or obligation under the contract,

Delays in the supplier’s performance

Delivery of the goads and performance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the
contract.

If at any time during performance of the contract, the supplier or its subcontractor(s) should encounter conditions impeding timely delivery of the goods
and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its liksly duration and its cause(s). As scon
as practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discreticn extend the supplier’s time for
performance, with or withcut the impaosition of penaities, in which case the extension shall be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed to prohibit the obtaining of suppiies or services from a national department, provincial department, or a local
authority.

The right is reserved to procure outside of the contract small quantities ar to have minor essential services exscuted if an emergency arisas, the
supplier's paint of supply is not situated at or near the place where the supplies are required, or the supglier's services are not readily avaijlable.
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Except as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shall render the supgplier liable to the
imposition of penalties, pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of
penaltes.

Upon any delay beyand the delivery period in the case of a supplies contract, the purchaser shall, without canceling the contract, be entiled to purchase
supplies of a similar quality and up 1o the same quantity in substitution of the goods not supplied in cenformity with the contract and to return any gocds
delivered later at the supplier's expense and risk, or to cancel the contract and buy such goods as may be required to complete the contract and without
prejudice to his other rights, be enfitled to claim damages from the supplier.

Penalties

Subject to GCC Clause 23, if the supplier fails to deliver any or all of the goods cr to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the coniract, deduct frem the coniract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the dslay until actual
delivery or performance, The purchaser may alse consider tarmination of the contract pursuant to GCC Clause 23.

Termination for default

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract

in whole or in part:

@ ifthe supplier fails to deliver any or all of the gocds within the periad(s) specified in the contract, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

{b) if the Supplier falls to perform any cther obligation(s) under the contract; or

{cy if the supplier, in the judgment of the purchaser, has engaged in corrupt er fraudulent practices in competing for or in executing the contract,

In the event the purchaser terminates the contract in whole or in par, the purchaser may procure, upon such terms and in such manner as it deems

appropriate, geeds, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar

goods, works or services. However, the supplier shall continue perfarmance of the contract to the extent not terminated.

Where the purchaser terminates the contract in whole orin part, the purchaser may decide to impose a restriction penalty cn the supplier by prohibiting

such supplier from daing business with the public sector for a period not exceeding 10 years.

If a purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the supplier will be allowed a time period of not

more than fourteen {14) days o provide reasons why the envisaged restriction should not be imposed. Should the supplier fail to respond within the

stipulated fourteen (14} days the purchaser may regard the intended penalty as not objected against and may impose it on the supplier,

Any restriction irmposed on any persan by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Authority, alsa be applicable

to any other enterprise or any pariner, manager, directer or other person who wholly or partly exercises or sxercised or may exercise control over the

enterprise of the first-mentioned person, and with which enterprise or persen the firstmentioned person, is or was in the opinion of the Accounting Cfficer

/ Authority actively associated.

If a restriction is imposed, the purchaser must, within five (5) working days of such impesition, furnish the National Treasury, with the following

information:

(i the name and address cf the supplier and / or person restricted by the purchaser:

{ii) the date of commencement of the restriction

{iii) the period of restriction; and

{iv) the reasons for the restriction.

These details will be Joaded in the National Treasury’s central database of suppliers or persons prohibited from doing business with the public sector,

if a court of law convicts a person of an offence as contemplated in sections 12 or 13 ¢f the Preventicn and Combating of Corrupt Activities Act, No, 12 of
2004, the court may also rule that such person's nama be endersed on the Register for Tender Defaulters. When a person’s name has been endorsed
en the Register, the persan will be prohibited from doing business with the public sactar for a period not less than five years and not more than 10 years.
The Natjonal Teeasury is empowered to determine the period of restriction and each case will be deait with on its own merits, According to section 32 of
the Act the Register must be open to the public. The Register can be perused on the National Treasury website.

Anti-dumping and countervailing duties and rights

\When, after the date of bid, provisicnal payments are required, or antidumping or countervaiting duties are imposed, or the amount of a provisional
payment or anti-dumping or countervailing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount so
required or impased, or for the ameunt of any such increase. When, after the said date, such a provisional payment is no longer required or any such anti-
dumging or countervailing right is abelished, or where the amount of such provisional payment ar any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the State or the State may deduct such ameunts from moneys (if any) which may
otherwise be due to the contractor in regard to supplies or services which he delivered or rendered, or is to deliver or render in terms of the contract or
any other contract or any other amount whichmay be due to him,

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture of its performance sacurity, damages, or
termination for default if and to the extent that his defay in performance or other failure to perform his abligations under the coniract is the result of an
avent of force majeurs.

If a farce majeure situation arizes. the supplier shail prompily notify the purchaser in writing of such candition and the cause thereof. Uniess otherwise
directed by the purchaser in writing, the supplier shall continue to perform its obligations under the contract as far as is reascnably practical, and stall
seek all reasonable alternative means for performance not prevented by the force majeure event,

Termination for insoivency

The purchaser may at any time terminate the contract by giving written noiica to the supplier if the supplier becomes bankrupt or atherwise insclvent. In
this event, termination will be without compensaticn o the supplier, provided that such termination will not prajudice or affect any right of action or
remedy which has accrued or will accrue thereafter to the purchaser,

Settlement of Disputes

If any dispute or difference of any kind whatsoever arises betwsen the purchaser and the suppiier in connection: with or arising out of the contract, the
parties shall make every effort to resoive amicably such dispute or difference by mutual consultation.
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If, after thirty (3C) days, the parties have failed to resolve their dispute or difference by such mutual consultation, then either the purchaser or the supptier
may give natice to the other party of his intention to commence with mediation. No mediation in respect of this matter may be commenced unless such
notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it may be settfed in a South African court of |aw,

Mediation proceadings shall be conducted in accordance with the rules of procedure specified in the SCC.

Notwithstanding any reference ta mediation andfor court praceedings herein,

(a) the parties shall continue to perform their respective obligatiens under the contract untess they otherwise agres; and

(b) the purchaser shall pay the supplier any monies due the supplier.

Lirmitation of liability

Except in cases of criminal negligence or willful miscanduet, and in the case of infringement pursuant to Clause 6;

{a) the suppiier shall not be liable to the purchaser, whether in contract, tort, ar otherwise, for any indirect or consequential tass or damage, loss of use,
loss of production, or loss of prafits or interest costs, provided that this exclusicn shall not apply to any obligation of the suppiier to pay penalties
and/or damages to the purchaser; and

{B) the aggregate liability of the supplier to the purchaser, whether under the contract, in tori or otherwise, shall not exceed the total contract price,
provided that this limitation shall nat apply to the cost of repairing or replacing defective equipment.

Governing language
The contract shall be written in English. All correspondence and other documents pertaining to the cantract that is exchanged by the parties shall also be
written in English.

Applicable law
The contract shall be interpreted in accordance with Scuth African laws, unless otherwise specified in SCC.

Notices
Every written acceptance of a bid shall be posted to the supplier concemed by registered or certified mail and any other notice te him shall be posted by
ordinary mail to the address fumnished in his bid or to the address natified later by him in writing and such posting shall be deemed to be proper service of

such notice
The time mentioned in the contract documents for performing any act after such aforesaid notice has been given, shall be reckoned from the date of

posting of such notice.

Taxes and duties

A foreign supplier shall be sntirely respensible for all taxes, stamp duties, license fees, and other such levies imposed outside the purchasers country,

A leeal supplier shall be entirely responsible for all taxes, duties, license fees, etc,, eurred until delivery of the contracted goods to the purchaser.

No contract shall be concluded with any bidder whose tax matters are not in order. Prior t¢ the award of a bid the Department must be In possession of a
fax clearance certificate, submitted by the bidder. This certificate must be an original issued by the South African Revenue Services.

National Industrial Participation {(NIP} Programme
The NIP Programme administered by the Department of Trade and industry shall be applicable to ail contracts that are subject to the NIP obligation.

Prohibition of Restrictive practices

In terms of section 4 (1) {b) (iii) of the Competition Act No, 8% of 1998, as amended, an agreement between, or concerted practice by, firms, or a decision
by an asscciaticn of firms, is prohlbited if it is between parties in a horizontal refationship and if a bidder {s) is / are or a contractor(s) was / were involved
in colfusive bidding (or bid rigging).

If 2 bidcier(s) or contractor(s), based con reasenable greunds or evidence obtained by the purchaser, has / have engaged in the restrictive practice
referred to above, the purchaser may refer the matter to the Competition Commission for investigation and possibie Imposition of administrative penalties
as contamplated in the Competition Act No. 89 of 1988,

If a bidder{s}) or cantractor(s), has / have been found guilty by the Competition Commission af the restrictive practice referred to above, the purchasar
may, in addition and without prejudice to any cther remedy provided far, invalidate the bid(s) for such item({s) offered, and / or terminaie the contract in
whole or part, and / or restrict the bidder(s} or coniractor(s) from conducting business with the public sector for a period not exceeding ten (10} years and
/ or claim damages from the bidder(s} cr contractor{s) concerned.
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5CC
SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisions of the contract shall at all times be done in writing and shall be signed by both parties.

CHANGE OF ADDRESS

Bidders must advise the Department of Health (institution where the offer was submitied} should their address {domicilium citandi et executandi) details
change from the time of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TC THIS QUOTATION

The Department is under no obligation to accept the lowest or any quote.

The Department reserves the right to communicate in writing with vendors in cases where informaticn is incomplete or where there ars obseurities

regarding technical aspecis of the offer, to ohtain confirmation of prices or preference claims In cases where it is svident that a typing, written, transfer or

unit error has been made, to investigate the vendor's standing and ability to complete the supply/service satisfactorily,

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT (if VAT vendor).

Sheuld a bidder become a VAT vendor after award or during the implementation of a contract, they may not request the VAT percentage from the

Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Department is cnly liable for any VAT

from registered VAT vendors as originally stated on the quotation decument.

The kidder must ensure the correctness & validity of the quotation:

(i} that the price(s}, rate(s) & preference quoted caver all for the wark/item (s) & aceept that any mistakas regarding the price (3) & calculations will be at
the bidder's risk;

(i} itis the responsibility of the bidder to confirm receipt of their guatation and to keep proof thereof,

The bidder must accept full responsibility for the proper execution & fulfilment of all obligations conditions devolving on under this agreemsnt, as the

Principal (s) liable for the due fulfilment of this contract,

This quotation will be evaluated based on the 80/20 points system, specification, correctness of informatian andfor functionality criteria, Al required

documentaticn must be completed in full and submitted,

Offers must camply strictly with the specification,

Only offers that meet or are greater than the specification will be considered.

Late offers will not be considered.

Expirad product/s will not be aceepted. All products supplied must be valid for 2 minimum period of six months.

Used/ second-hand products will not be accepted.

A bidder not registered on the Central Suppliers Database or whose verification has failed will not be considered.

All delivery costs must be included in the quoted price for delivery at the prescribed destination.

Only firm prices will be accepted. Such prices must remain firm for the contract peried. Non-firm prices (including rates of exchange variations) will not be

considered.

In cazes where different delivery points influence the pricing, a separate pricing schedule must be submitted for each delivery point.

In the event of a bidder having multiple quotes, eniy the cheapest according to specification will be considered.

Verification will be conducted to identify if bidders have multiple companies and are cover-guoting far this bid,

In such instances, the Department reserves the right to immediately disqualify such bidders as cover-guoting is an offence that represents both

carruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shail inciude the plural and vice versa and with words importing the
masctline gender shall include the feminine and the neuter,

Under ne circumstances whatsoever may the quotation/bid forms be retyped or redrafted. Photocopies of the original bid documentation may be used,
but 2n original signature must appear on such photocopies,

The bidder is advised to check the number of pages and ta satisfy himself that none are missing or duplicated.

Quetations submitted must be complete in all respects. However, where it is identified that information in a bidder's response, which does not affect the
preference paints or price, is incomplets in any respect, the said supplier meets alf specification requirements and scores the highest points in terms of
preference peints and price, the Department reserves the right to request the bidder to complete/ submit such information.

Any alteration made by the bidder must be initialled; failure to do so may render the response invatid.

Use of correcting fluid is prohibited and may render the response invalid.

Quotations will be epened in public as soan as practicable after the closing time of quotation,

Where practical, prices are made public at the time of opening quotations.

If it is desired to make more than cne offer against any individual item, such offers sheuld be given on a photocopy of the pags in question. Clear
indication thereof must be stated on the schedules attached.

The Department is under ne obligation to pay suppliers in part for work done if the supplier can ne longer for fulfil their abligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the directives in the
quotation documents,

Each quetation shalt be addressed in accordance with the directives in the quotation documents and shall be fodged in a separate sealed envelops, with
the name and address of the bidder, the quotation number and closing date indicated on the envelope. The envelope shall not contain documents
relating to any quetation other than that shawn on the envelope. If this provision is not comglied with, such quotations/bids may be rejected as being
invalid.

All quotations received in sealed envelopes with the relevant quotaticn numbers on the envelopes ars kept unopened in safe custody until the closing
time of the quatation/bids. Where, however, a quotation is received open. it shall be sealed. If it is received without a quotation/bid number on the
envelope, it shall be opened, the quatation number ascertained, the envelope sealed and the quotation number written on the envelope.

A specific box is provided for the receipt of quotations, and ne quotaticn found in any other box or slsewhere subsequent to the closing date and time of
quotation wili be considared.
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5.6, Quotation documents must not be included in packages containing samples. Such guotations may be rejected as being invalid,
6. SAMPLES
6.1. In the case of the quote document stipulating that samples are required, the supplier will be informed in due course when samples should be provided to

the institution, (This decreases the time of safety and storage risk that may be incurred by the respective institution). The bidders sample will be retained

if such bidder wins the conlract.
{iy Ifacompany/s who has not won the quote requires their samples, they must advise the institution in writing of such.

{ii) If samples are not collected within three months of close of quote the institution reserves the right to dispose of them at their discretion.

6.2 Samples must be made available when requested in writing or if stipulated on the document.

If a Bidder fails to pravide a sampie of their product on offer for scrutiny agains? the set specification when requested, their offer will be rejected. All

(i) testing will be for the account of the bidder,

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.1, Bidders wha fail to attend the compulsory meeting wilt be disqualified from the evaluation process.
(i) The institution has determined that a compulsory site meeting will take place.
(i) Date: 20 / Q5 ! 2024 Time: 11 .00 place: NURSES HOME
Institution Stamg: Institution Site Inspaction / briefing session Official:
Full Name:
Signature:
Date:
a. STATEMENT OF SUPPLIES AND SERVICES
8.1. The contractar shafl, when requested to do so, furnish particulars of supplies delivered or services exacuted., If hesshe fails to do so, the Department

may, without prejudice to ary other rights which it may have, institute inquiries at the expense of the cantractor to obtain the required particulars.

9. SUBMISSION AND COMPLETION OF SBD 6.1

9.1, Sheuld a bidder wish to qualify for preference paints they must complete a SBD 6.1 document. Failure by & bidder to provide all relevant information
required, will result in such a bidder not baing considered for prefarence peint's allocation. The preferences applicable on the closing date will be

utilized. Any changes after the closing date will not be considered for that particular quete,

10 TAX COMPLIANCE REQUIREMENTS

10.1. In the event that the tax compliancs status has failad on CSD, it is the suppliers’ responsibility to provide a SARS pin in order for the institution to validate

the tax compliance status cof the supplier.

10.2.  Inthe event that the institution cannat validate the suppliers' tax clearance on SARS as well as the Central Suppliers Database, the quote will not be

considered and passed over as non-compliant according to National Treasury Instruction Note 4 {a) 2016/17.

11 TAX INVOICE
11.1.  Ataxinvoice shall be in the currency of the Republic of South Africa and shall contain the following particulars:
(i} the name, address and registration number of the supplier;
(i} the name and address of the recipient;
{iii} an individual serialized nurnber and the date upon which the tax inveoice
(iv) a description and quantity or volume of the goods or services supglied;
{v) the official department order number issusad to the supplier;
{vi) the value of the supply, the amount of tax charged;,
{vii) the words tax inveice in & prominant place.

12 PATENT RIGHTS

121, The supplier shall indemnify the KZN Department of Health {(hereafter known as the purchaser) against all third-party claims of infringement of patent,

trademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser.

13, PENALTIES

13.1. If at any time during the contract periad, the service provider is unakle to parform in a timely manner, the service provider must notify the institution in
writing/email of the cause of and the duration of the delay. Upon receipt of the notification, the institutian should evaluate the circumstances and, if

deemed necessary. the institution may extend the service provider's ime for performance.

13.2, In the event of delayed performance that extends beyond the delivery period, the institution is entitlied to purchase commedities of a similar quantity and
guality as a substitution for the outstanding commodities, without terminating the contract, as well as retum commodities deliverad at a later stage at the

servica provider's expense.

13.3,  Altematively, the institution may gfect to terminate the contract and procure the necessary commadities in order to compiete the contract. in the event
that the contract is terminated the institution may claim damages from the service provider in the form of a penalty, The service provider's perfarmance
should be captured on the service provider database in order to determine whether or not the service provider should be awarded any contracts in the

future.

13.4. If the supplier fails te deliver any or all of the goods or to perform the services within the pericd(s) specified in the contragt, the purchaser shall, without
prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the deliverad price of the delayed
goods or unperformed services using the current prime interest rate caiculated for each day of the delay until actual delivery or performance.
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TERMINATION FOR DEFAULT

The purchaser, withaut prejudice to any other remedy for breach of condract, by written notice of default sent to the supplier, may terminate this contract
in whole or in part:

{i) if the supplier fals to deliver any or all of the goods within the pericd{s} specified in the tontract,

(i) if the supplier fails to perform any other obligation{s} under the contract; or

(iii) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for cr in executing the contract,

In the svent the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems
appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goods, works or services.

Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting
such supplier from deing business with the public sector for a pericd not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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