{ KWAZULU-NATAL PROVINCE

! HEALTH
. REPUBLIC OF SOUTH AFRICA

Quotation Advert
Opening Date: 13/05/2024
Closing Date: 17/05/2024
Closing Time: 11:00
INSTITUTION DETAILS
Institution Name: Dr Pixley Ka Isaka Seme Memorial Hospital
Province: KwaZulu-Natal
Department of entity: Department of Health
Division or section: Supply Chain Management
- Place where goods/ — DR PIXLEY KA ISAKA SEME MEMORIAL - HOSPITAL
service is required:
Date Submitted: 13/05/2024

ITEM CATEGORY AND DETAILS1

Quotation number: DPM162/23-24

Item Category: Goods

Item Description: CISCO HEADSET $31 (UP TO QUICK DISCONNECTION) 68.2 G
Quantity (if supplies) 6 UNITS

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Not applicable

Time:  Not appiicablé

Venue: Not applicable

QUOTES CAN BE COLLECTED FROM: DOWNLOADABLE FROM KZN HEALTH WEBSITE
QUOTES SHOULD BE DELIVERED TO 310 BHEJANE STREET, KWAMASHU 4360, GATE 3
DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL OR EMAIL TO:
Pixley.quotations@kznhealth.gov.za

QENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name: ZANMA DLADLA

Email: Pixley.quotations@kznhealth.gov.za

Contact number: 031 530 1457

Finance Manager Name: MS XL@LI

Finance Manage signature:
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- PARTICULARS QF QUOATATION

YOU ARE HERERY INVITED TC QUOTE FOR REQUIREMENTS AT: DR PIXLEY KA ISAKA SEME MEMORIAL HOSP‘TAL

FACSIMILE NUMBER:  IN/A E-MAIL ADDRESS:  Pixley.quotations@kznhealth.go.za

PHYSICAL ADRESs: 310 BHEJANE STREET, KWAMASHU 4360, GATE 3 DR PIXLEY KA ISAKA SEME MEMORIAL HOPIT

1 DPM 1162 123 .24

QUOTE NUMBER;  ZNQ VALIDITY PERIOD: 60 DAYS

DATE ADVERTISED:  13/05/2024 cLosiNG DATE:  17/05/2024 CLOSING TIME; 14:00

pescriPTion.  CISCO HEADSET S31(UP TO QUICK DISCONNECTION)68.2G

CONTRACT PERIOD (IF APPLICABLE):

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
310 BHEJANE STREET, KWAMASHU 4360, GATE 3, DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
conTAcT pERsoN; ZAMA DLADLA TELEPHONE NUMBeER: 031 830 1457

E-MAIL ADDREsSs:  pixley.quotations@kznhealth.go.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIREGTED TO:
coNTacT Person: THANDEKILE MLAMBO TELEPHONE NumBer; 031530 1529

E-MAIL ADDRESS:

Bidders should ensure that quotes are delivered timeausly to the correct address. If the quote is late, it will not be accepted for consideration,

The quole box is opan from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS -~ (NOT TO BE RETYPED}

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CCNTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

“THE FOLLOWING PARTICULARS OF BIDDER MUST BE FURNISHED -+

.{FAILURE TO DO S0 MAY RESULT IN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NO. MIA|ALA
LNIQUE REGISTRATION REFERENCE:
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OQFFICIAL PRICE PAGE FOR QUOTATIONS OVER-R2 000,44 i i ondins

QUOTE NUMBER:  zNa ¢ PPM 1182 123 .24

pEscriPTioN:  CISCO HEADSET $31(UP TO QUICK DISCONNECTION)68.2G

PREFERENCE POINTS WILL BE ALLOCATED ACCORDING TO THE IMPLEMENTATION OF SPECIFIC GOALS IN TERMS OF PPR 2022: | PCINTS ALLOCATED
Promotion of Soulh African owned enterprises 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER  |QUANTITY MEASURE DESCRIPTION MODEL lé'IANUFACTUR . c
SUPPLY AND DELIVER
1. 6 UNITS CISCO HEADSET 831
{UP TC QUICK DISCONNECTION)E8.2G
SAMPLE MUST BE PROVIDED ON/
BRFORE THE CLOSING DATE
NB: SPECIFICATION ATTECHED
VALUE ADDED TAX @ 15% {Only if VAT Vendor}
TOTAL QUOTATION PRICE {(VALIDITY PERIOD 60 Days)
DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES [/ NO
IS THE PRICE FIRM? YES / NO
DOES THE ARTICLE CONFORM TO THE S.AN.S./ 5.A.B.S. SPECIFICATION? YES [ NO

STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)
NAME OF BIDDER:

SIGNATURE CF BIDDER:
[By signing this document, | hereby agree o all terms and cenditions}

CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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BINDER'S DISCLOSURE

1 PURPOSE OF THE FORM

Any person {natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of transparency, accouniability,
impartiality, and ethics as enshrined in the Censtitution of the Republic of Scuth Africa and further expressed In various pieces of legislation, it is required
for the bidder to make this declaration in respect of the details required hereundesr.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person wit automatically be disqualified
from the bid process,

2 BIDDER'S DECLARATION

2.1, Is the bidder, or any of its directors / lrustees { shareholders / mambers / partners or any person having a ceatroliing interast’ in the

YES [ NO
anlerprise, employed by the state?

211t so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprieter/ directors / trustees /
sharehalders / members/ partners or any person having a cantrolling Interest in the enterptise, in table below.
FULL NAME IDENTITY NUMBER NAME QF STATE INSTITUTION

2.2, Do you, or any person connecled with the bidder, have a relationship with any person who is employed by lhe pracuring institution? YES /[ NG

2.21. W so, furnish particulars:

23. Does the bidder or any of its direclers / trustees / sharehotders / members / partners or any person having a cantrolling inlerest in the YES / NO
enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?

2,34, Ifso, fumish padiculars:

3 DECLARATION
|, the undersigned,(name) in submitting the accompanying bid, da hereby make
the follewing statements that | certify to be true and complete in every respect:

3.1, | have read and | understand the contents of lhis disclosure;

3.2 | understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respact;

3.3, The hidder has arrived at the accompanying bid independently from, and withaut consultation, communication, agreement or arrangement with any

competitor. However, communication belween partners in a joint venture or consortlum? wilt not be construed as collusive bidding.

34 In addition, there have been no consultalions, communications, agreements ar arrangements with any competiter regarding the quality, quaniity,

specifications, prices, including methads, factors or formulas used fo calculate prices, markat allacation, the intention or decisien to submit or not to
subimit the bid, bidding with the intention net to win the bid and conditions or delivery patticulars of the preducts or services to which this bid invitation
relates.

35 The terms of the accompanying bid have not been, and will not be, disclesed by the bidder, directly or indirectly, to any competitor, prlor fo the date and
lime of the official bid apening or of the awarding of the contract,

36. There have been no consultations, communicaticns, agreements or arrangements made by the bldder with any official of the procuring Institution in
relation to this procirement process prior to and during the bidding process excepl lo provide clarification on the bid submitted where so required by the
institution; and the bidder was nat involved In the drafting of the specifications ar terms of reference for this bid.

ar. i am aware that, in additlon and without prejudice o any other remedy provided {o combat any restrictive practices refated 1o bids and contracts, bids that
are suspicious will be reporied to the Competition Commission for investigation and possible imposition of administralive penalties in terms of section 59
of the Competition Act No 89 of 1998 and or may ba reported to the National Prosecuting Authority (NPA) for criminai Investigation and ar may be
restricted from conducling business with the public sector for a perfed not exceeding ten (10) years in terms of the Prevention and Combating af Corrupt
Activities Act No 12 of 2004 ar any other applicable legislation,

| GERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE |S CORRECT,

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE N THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE,

NAME OF BiDDER SIGNATURE POSITION DATE

1 the power, by ana parson ar a graup of persons holding the majarity of the equity of an enterprise, alternalively, Ihe parsanis having Lhe declding vale or power ta influence or to direct the course and
dacisions of tha enterprisa,

2 Joinl venture ar Consorium means an associaticn of persens for Lhe purpose of combining thelr expertisa, property, capfial, affarts, skill and knowlsdge in an activity for the execution of a conlract,

Page 3 of 13



NOTES

STANDARD QUOTATION DOCUMENT FOR QUOTATIONS ABOVE R2 009.01
HYARALLIINTAL FROVINGE
Ik,

i R
AT € USRI AL I

GCC
GENERAL CONDITIONS OF CONTRACT

The purpose of this document is to:

@
i)

Draw special aitention o cerain general conditions applicable to government bids, contracts and orders; and
Te ensure that clients be familiar with regard lo the rights and obligations of all parties involved in daing business with gevernment,

In this document words in the singular alsc mean In the plural and vice versa and words in the mascuiine also mean in the feminine and neuter.

+ The General Conditions of Coniract will form part of all bidiquotation documents and may not be amendad.
* Special Conditions of Coniract (SCC) relavant to a specific bid, should be compiled separalely for every bid (if applicable) and will supplement the

Generai Conditions of Contract, Whenever there is a conflict, the provisions in the SCG shall prevail,

1.1,
1.2,

1.14.
1.15,
1.16.

147.
1.18.

1.19.
1.20.
1.21.
1.22,
1.23.
1.24.

1.25.

3.2

Definitions

The foliowing terms shall be interprated as indicated:

"Closing time” means the date and hour specified in the bidding decuments for the receipt of bids.

“Contract’ means the written agreement entered into batween the purchaser and the suppiler, as recorded In Ihe contract form signed by the parties,
including all attachments and appendices thereto and all documents Incorporaled by reference therein,

"Contract price” means the price payable to the supplier under the coniract for the full and proper performarice of his contractual cbligations.
“Corrupt praclice” means the offering, giving, receiving, or soliciting of any thing of value te influence the acticr: of a public official in the procurement
process or In contract execution.

“Countarvalling duties” are Imposed in cases where an enterprise abroad is subsidized by its government and encouraged to market its products
internationally.

“Country of origin” means the place where the goods were mined, grown or preduced or from which the services are supplied. Goods are produced
when, through manufacturing, processing or stsbstantial and major assembly of componenis, a commercially recoghized new product resulls that is
substantislly different in basie characteristics or in putpose or utility from its components.

“Day” means calendar day,

“Celivery” means delivery in comp#iance of the canditions of the contract or order,

“Rallvery ex stock” means immediate delivery directly from stock actually on hand.

“Dellvery inte consignees store or ta his site” means delivered and unloaded In the specified store or depot cr on the specified site in compliance with the
conditions of the contract or order, the suppiier bearing all risks and charges inveived uniil the supplies are so delivered and a valid receipt is obtained,
*Dumping” occurs when a private enterprise abroad market its goods cn own initiative in the RSA al lower prices than that of the country of origin and
which have the potential to harm the local industres In the RSA

"Force majeure” means an event beyond the contral of the suppller and not invalving the supplier's fault or neglkgence and not foreseeable. Such avents
may Include, but s not restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, floods, epfdemics, quarantine festriclions
and freight embargoes.

*Fraudulent practice” means a misrepresentation of facts in order fo Influence a precurement process or the execution of a confract to the detriment of
any bidder, and includes collusive practice among bidders (prior to or after bid submission) designed to establish bid prices at artificial non-competitive
levels and o deprive the bidder of the benefits of free and open competition.

"GCC" means the General Conditions of Contract.

*Goeds" means all of the equipment, machinery, andfor other materials that the supplier is required to supply to the purchaser under the contracl.
“Imported cantent” means that partion of the bidding price represented by the cost of components, parts or materials which have been or are still lo be
Imported (whether by the supplier or his subcontractors) and which cests are inclusive of the costs abroad, plus freight and cther direct importation cosls
such as landing costs, deck duss, import duty, sales duty or other similar tax or duty at the South African place of entry as well as fransporation and
handling charges lo the factory in tha Republic where the suppfies coverad by the bld will be manufactured.

“Local content” means thal portion of the bidding price which is not included in the imported content provided that local manufacture dees take place.
“Manufacture” means the production of products in a faclory using labour, materials, components and machinery ard includes other related value-adding
activities,

*Order” means an official written order issued for the supply of goods or works or the rendering of a service.

“Project site,” whera applicable, means the place indicated in bidding decuments.

“Purchaser” means the crganization purchasing the goods.

“Republic” means the Republic of South Africa.

*SCC" means the Special Conditions of Contract.

"Services" means those functional services ancillary to the supply of ihe goods, such as lransportation and any other incidental services, such as
installation, commissioning, provisicn of technical assistance, training, calering, gardening, security, maintenance and cther such abligations of the
supplier covered under the contract,

“Written" ar “in writing” means handwritten in Ink or any form of electronic or mechanical writing,

Application

These general conditions are applicable to al bids, cantracts and orders Including bids for functionat and professional services, sales, hiring, lstting and
the granting or acquiring of rights, but excluding immovable propsrty, unless otherwise indicated in the bidding documents.

Where applicable, special conditiens of contract are also laid down o cover specific supplies, servicas or works,

Where such special conditions of contract are in conflict with these general conditicns, the speclal canditions shall apply.

General
Unless otherwise indicaled in the bidding documents, the purchaser shall not be liable for any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged.

With cerlain exceplicns, invitations to bid are only published in the Government Tender Bulletin. The Government Tender Bulletin may be cblained
directly from the Government Printer, Private Bag X85, Pretaria 0001, or accessed electranically from waw treasury.gov.za
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Standards
The goods suppiied shall conform o the slandards mentioned in the bidding documents anad specifications.

Use of contract documenis and infermation; inspection.

The supplier shall net, without the purchaser's prior written consant, disclose the contract, or any provision thereof, or any specification, plan, drawing,
pattern, sample, or information furnished by or on behall of the purchaser in connection therewith, to any person other than a person empioyed by the
supplier in the performance of the contract. Disclosure ta any such employed person shall be made in confidence and shall extend only se far as may be
necessary lor purposes of such performance.

The supplier shait net, without Ihe purchasar's prior wellten consent, make use of any document or Information mentioned In GGG dlalse 5,1 except for
purposes of performing lhe contract,

Any document, other than the contract ifself mentioned in GCC clause 5.1 shall ramain the propetty of the purchaser and shall be returned (all coples) to
the purchaser on completion of the suppller's performance under the contract if so required by the purchaser.

The supplier shail permit the purchaser lo inspect the supplisr's records relaling to the performance of the suppliar and to have them audited by audilors
appainted by the purchaser, if so required by the purchaser.

Patent rights

The supplier shall indemnify the purchaser agains! all third-pariy claims of infringament of patent, trademark, or industrial design rights arising from use
of the goods or any part thereof by the purchaser,

Performance security

Within thirty (30} days of receipt of the nefification of contract award, the successful bidder shall furnish to the purchaser the performance securlty of the

amount specified in SCC,

The proceseds of the parformance security shall be payable lo the purchaser as compensation for any loss resulting from the supgplier's failure te compiete

his obligations under the contract.

The performance security shali be dencminated in the currency of the contract, or in a freely converlible currency acceptabie to the purchaser and shalt

be in one of the follawing forms:

(a) a bank guarantes or an irrevocable letter of credit issued by a reputable bank located In the purchaser's country or abroad, acceptable lo the
purchaser, in the form provided in the bidding documents or another form acceptable to the purchaser; or

(b} a cashier's or certified cheque

The perfarmance security will be discharged by the purchaser and retumed fo the supplier not later than thirty (30} days following the dale of complstion

of the suppher's performancs obligations under the contract, including any warranty obligations, unless otherwise specified in SCC.

Inspections, tests and analyses
All pre-bidding testing will be for the account of the bidder,

If it is a bid conditicn that suppiies to be produced or services lo be rendered should at any stage during production or execution or on complelion be
subject ta inspection, the premises of the bidder or contractor shall be open, at all reasonable hours, for inspection by a representative of the Department
or an organization acting on behalf of the Dapartment.

If there are na inspection requiraments indicated in the bidding documents and no mention is made in the contract, but during the contract period it is
declded that inspections shail be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
tasting authority concerned.

i the inspections, esls and analyses referred 1o in clauses 8.2 and 8.3 show the supplies o be in accordance with the contract requirements, the cost of
the inspecticns, tests and analyses shall be defrayed by the purchaser,

Whare the supplies or services referred to in clauses 8.2 and 8,3 da nat camply with the contract requirements, irrespective of whether such supplies or
services are accepled or not, the cost in connection with thesa inspections, tests or analyses shall be defrayed by the supplier,

Supplies and services which are referred o in clauses 8.2 and 8.3 and which do not comply with the confract requirements may be rejecled,

Any contract supplies may on or afler delivery be Inspected, tested or analyzed and may be rejecled if found not to comply with the requirements of the
cantract. Such rejecled supplies shali be held at the cost and risk of the supplier whe shall, when called upon, remove them immediately at his own cost
and forthwith subslitute them with suppliss which do comply with the requirements of the contract. Falling such removal the rejected suppiles shall be
returned at the suppliers cost and fisk. Shouid the supplier fail to provide ihe substitute supplies forthwith, the purchaser may, without giving the supplier

{urther opportunity to substitute the rejected supplies, pirchase such supplies as may be necessary at the expense of the supplier.

The previsions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract on account of a breach of the conditions thereof,
or o act in terms of Clause 23 of GCC.

Packing

The supplier shall provide such packing of the goods as s required to prevent Iheir damage or deterioration during transit to thelr final destination, as
indicated in the contract. The packing shall be sufficient to withstang, without limitation, rough handling during transit and exposure ta exireme
temperatures, sall and precipitalion during transit, and open storage. Packing, case size and weights shall take into consideration, where appropriale, the
remoteness of the gocds' final destination and the absence of heavy handling facilities at all points in transit,

The packing, marking, and documaentaticn within and cuiside the packages shall comply strictly wilh such speclal requirements as shail be expressly
provided for in the contract, including additionat requirements, If any, specified in SCC, and in any subseguent instructions crdered by the purchaser.

Dellvery and documents

Delivery of the goods shall be made by the supplier in accordance with the terms specified in the centract, The detaits of shipping and/or other
documents ta be furnished by the supplier are specified in SCC.
Documenis to be submitted by the supplier are specified in 3CC,

Insurance

The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidental to manufacturs or
acquisition, transportation, storage and defivery ia the manner spacified in the SCC,
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Transpertation
Should a price other than an all-inclusive delivered price be reguired, this shall be specified in the SCC.

Incidental services

The supplier may be required to provide any or all of the following services, including additicnal services, if any, specified in SCC:

(a) perfarmance or supervision of on-site assambly and/or commissloning of the supplied goods;

(b} furnishing of ools required for assernbly and/or maintenance of the supplied gocds;

{c} furnishing of a detailad aperations and maintenance manua! for each appropriate unil of the supplied goods;

{d) perfarmance or supervision or maintenance and/or repatr of the supplied goods, for a period of lime agreed by the parties, provided that this service
shail not relieve the supplier of any warranty obiigations under this contract; and

{e} training of the purchaser's personnel, at the supplier's plant andlor an-site, in assembly, start-up, operaticn, maintenancs, and/or rapalr of the

Prices charged by the supplier for incidental sepvices, if not included in the cantract price for the goods, shail be agreed wupan in advance by the parlies

and shall not exceead the prevailing rates charged to other pariies by the supplier for simifar services.

Spare parts
As specified In SCC, the supplier may he required to provide any or all of the following materials, notifications, and Information pertalning to spare parts
manufactured or distributed by the supplier:

(@) such spare pafls as the purchaser may elect to purchase from the supplier, provided that this election shall not relisve the suppiier of any warranty
cbligations under the contract; and

{B) in the event of termination of production of the spare parts:
(i} Advance notificalion to the purchaser of the pending termination, in sufficient time lo permit the purchaser lo procure nesded requirements; and
(i} following such termination, furnishing at no cost to the purchaser, the biueprints, drawings, and specifications of the spare parts, if requested.

Warranty

The suppfier warranis that the goods supplied under the coniract are new, unused, of the most recent or current models, and that they incorporaie all
recent impraovements in design and malerizls unless provided otherwise in the contract, The supplier further warrants that all goods supptied under this
contract shall have no defec!, arising from design, materials, or workmanship (except when the daesign andfaor material is required by the purchaser's
specifications) or from any act or omission of the supplier, that may develop under normai use of the supplied goods in the conditicns prevailing in the
counlry of final destination.

This warranty shall remain valid for twelve (12) months after the goods, or any portion thereof as the case may be, have been delivered 1o and accepted
at the final destination indicated in the contract, ar for eighteen (18) menths after the date of shipment from the port or place of foading in the source
country, whichever period concludes earlier, unless specified otherwise in SCC.

The purchaser shall promptly nolify the supplier in writing of any claims arising under this warranty,

Upon receipt of such notice, the supplier shall, within the peried specified in SCC and with all reasonable speed, repair or repiace the defective goods or
patts thereof, without costs to the purchaser,

I the supplier, having heen notified, fails to remedy the defect{s) within the period specified in SCC, the purchaser may proceed o take such remadial
action as may be necessary, at the supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the coniract.

Payment

‘The method and conditions of payment to be made to the supplier under this contracl shall be specified in SCC.

The supplier shall furnish the purchaser with an involce accompanied by a copy of the delivery note and upon fulfilliment of ather ohligations stipulated in
the contract,

Paymenis shall be made promplly by the purchaser, but in o case later than $hirty (30) days after submission of an Inveice or claim by the supplier,
Payment will ba made In Rand unless otherwise stipulated in SCC.

Prices

Pricas charged by the supplier for gocds delivered and services perfarmed under the ceniract shall net vary frem the prices guoted by the supplier in his
bid, with the exceplion of any price adjustments autherized in SCC or in the purchaser's request for bid validity exiension, as the case imay be.,

Contract amendments
No variation in or medificalion of the terms of the contract shall be made except by written amendment signed by the parties concemned,

Asslgnment
The supplier shall not assign, In whole or In part, its abligations to perform under the contract, except with the purchaser’s prior written consent.

Subcontracts

The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracts if not already specilied in the bid, Such notificaticn, in
the original bid or |ater, shall not relieve the suppiier from any Rability or chiigation under the cenfract.

Delays in the supplier’s performance

Delivery of the goods and parformance of services shall be made by the supplier in accordance with the time scheduie prescribed by the purchaser in the
coniract,

If at any time during performance of the cantract, the supplier or its subcontractor(s) should encounter conditions impeding timely delivery of the goods
and performance of services, the suppliar shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As socn
as practicable afler raceipt of the supplier's notice, the purchaser shall evaluaie the situation and may at his discrellon extend the supplier's fime for
performance, wilh or without the Imposition of penalties, in which case the exiension shall be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed lo prohibit the obtaining of supplies or services from a national department, provincial department, or a local
authority,

The right is reserved lo procure outside of the contract small quantities or to have miner essential services execuled if an emergency arises, the
supplier's peint of supply is not silualed at or near the place where the supplies are required, or the supplier’s services are not readily avaliable,
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Excapl as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligations shall render the supplier #able to the
mposition of penalties, pursuant to GCC Clause 22, unless an extension of time Is agreed upen pursuant to GCC Clause 21.2 without the application of
penalties.

Upon any delay beyond the delivery period in the case of a supplies cantract, the purchaser shall, withoul canceling the cantract, be entitled to purchase
supplies of a similar quality and up to the sarme quantity in substitution of the goads not suppiied in conformity with the contract and te return any goods
delverad later at the supplier's expansa and risk, or to cancel the contract and buy such goods as may be required to complete the contract and without
prejudice to his other rights, be entitled to claim damages from the supgpiier.

Penalties

Subject to GCC Clause 25, If the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the centract,
the purchaser shall, without prejudice to its ather remedies under the contract, deduct fram the contract price, as a penalty, a sum caiculated on the
delivered price af the delayed goods or unperformed sarvices using the current prime Interest rate calculated for each day of the delay uniil actual
delivery or performance. The purchaser may aiso consider termination of the contract pursuant 1o GCC Clause 23,

Termination for default

The purchaser, without prejudice to any other remady for breach of conlract, by writlen notice of default serd lo the supplier, may terminate lhis contract

in whole or in part:

@) if the supplier fails to deliver any or all of the goods within the period(s) specified in the contract, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21,2,

(1) if the Suppiier fails to perform any other obligation(s) under the canlract; or

{c) if the supplier, in the judgment of the purchaser, has engaged i corrupt or fraudutent practices in compatling for or in execuling the contract,

In the evenl the purchaser terminates lhe contract in whole or in part, the purchaser may procure, upan such terms and in such manner as it deems

appropriate, goods, works or services similar le those undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar

goods, works or services. However, the supplier shail continue performance of the conlract te the extent not terminated.

Where the purchaser ferminates the contract in whole or in part, the purchaser may decide lo impose a restriction penalty on the supplier by prohibiting

such supplier from dalng business with the public sector for a period not exceeding 10 years.

If a purchaser intends imposing a restriction an a supplier or any person asscoclated with the suppfier, the supplier will be aliowed a lime period of not

more than fourteen (14) days to provide reasans why the envisaged restriction should net be imposed. Should the supplier fail {o respond within the

stipulated fourtesn (14) days the purchaser may regard the intanded penalfy as not objected against and may impose it an the supplier,

Any restriction imposed on any person by the Acceunting Officer / Autharity will, at the discretion of the Accaunting Officer / Authority, also be appiicabie

1o any other enterprise of any partner, manager, director or other parson who whelly or parily exercises or exercised or may exercise control over the

enterprise of the first-mentioned person, and wih which enterprise or parscn the first-menticned persan, Is or was in the opinicn of the Accounting Officer

I Autharity actively associated.

If a restriction is imposed, the purchaser must, within five (5} working days of such impasition, furnish the National Treasury, with the following

informaticn:

{i} the name and acddress of the supplier and / or person restricted by the purchaser;

{ii} the date of commencement of the restriction

{iiiy the period cf restriction; and

{iv) the reasons for the rasiriction,

These details will be loaded in the Naticnal Treasury's central dalabase of suppliers or persons prehibited from doing business with the public sector.

If a caurt of law convicts a person of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No, 12 of
2004, the court may also rule that such person's name be endorsed on the Register for Tender Defaulters. When a persen’s name has been endorsed
on the Register, the person will be prohitited from doing business with the public sector for a period not less than five years and not mare than 10 years.
The National Treasuzry is empowered le determine the pericd of restricticn and each case will be deait with on lis own merits, According to section 32 of
the Act the Ragister must be open lo the public. The Register can be perused on the National Treasury website.

Anti-dumping and countervailing dutles and rights

‘When, after the date of bid, provislonal paymenis are required, or antidumping or countervailing duties are imposed, or the amount of a provisional
payment or anti-dumping er countervailing right is increased in respect of any dumped or subsidized imperl, the Stale is not liable for any amount so
required or imposed, or for the amount of ary such increase. When, after the sald date, such a provisional payrnent is no longer required or any such anti-
dumping or countervailing right is abolished, or where the amount of such pravisional payment or any such right is reduced, any such favaurable
difference shall on demand be paid forthwith by the contraclor to the Slate or the State may deduct such amaunts from maoneys (if any) which may
otherwise be due lo the contractor In regard to supplies or services which he delivered or rendered, or is to deliver or render in terms of the contract or
any ather contract or any other amaunt whichmay be due to him.

Force Majetre

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be llable fer forfeiture of its performance security, damages, or
termination for defaut if and to the extent that his delay in performance or other faiiure to perform his obligations under the contract is the result of an
event of force majeure.

I a force majeure situalion arises, the supplier shall promptly notify the purchaser in writing of such condition and the cause thereof. Unitess otherwise
direcled by the purchaser in writing, the supplier shall continue e perform its obligaticns under the contract as far as Is reasonably practical, and shall
seek all reasonable alternative means for performance net prevenied by the force majeure event,

Termination for insolvency

The purchaser may at any time terminate the contract by giving written nolice ta the supplier if the supplier becomes bankrupt or othenwise Insaivent. In
this event, termination will be without compensation to the supplier, provided that such termination wili not prejudice cor affect any right of action or
remedy which has accrued or will accrue thereafter to the purchaser.

Seattlement of Disputes .

If any dispule ar differance of any kind whalsoever arises betwaen the purchaser and lhe supplier I connection with or arising out of the contract, the
parlies shall make every effort to resolve amicably such dispute or difference by mutual consultation,
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If, after thifly (30) days, the parties have failed lo resolve thelr dispute or difference by such mutual censultalion, then either the purchaser or the supplier
may give notice to the other party of his intention ta cammence with mediation, No mediation in respect of this matter may be comemenced unless such
notice is given io the other party.

Should it not be possible to seltle a dispute by means of mediation, it may be setilled in a South African court of faw.

Mediation praceedings shall be conductad in accordance with the rules of procadure specified In the SCC,

Nolwithstanding any reference to mediation and/ar court proceedings herein,

(a) the parties shall continue te perform their raspective cbligations under the contract unless they otherwise agree; and

(b) the purchaser shall pay the supplier any monies due the supplier,

Limitation of liabitity

Except in cases of criminal negligence or willful misconduct, ang In the case of infringement pursuant to Clause 6;

(a) the suppler shall not be liable fo the purchaser, whether in contract, tort, or otherwise, for any indirect or consequential loss or damage, loss of use,
loss of production, or loss of profits or interest cests, provided that this exclusion shall nol apply to any obligation: of the supplier lo pay penalties
andier damages to the purchaser; and

(b) the aggregate liability of the supplier o the purchaser, whather under the contract, In tart or atherwise, shall not exceed the totat conlract price,
provided that this limitation shali not apply to the cost of repairing or repiacing defective equipment.

Governing language
The contract shall be written in English. All correspondence and other documenis pertaining o the contract that is exchanged by the parlies shall also be
written in English.

Applicable law
The contract shail be Interpreted in accordance with South African laws, uniess otherwise specified in SCC.

Notices

Every wrilten acceptance of a bid shall be posted lo lhe supplier concerned by registered or cerlified mail and any othar notice ta him shall be posted by
ordinary maii to the address furnished in his bid or to the address notified later by him In writing and such pesting shall be deemed to he proper service of
such notice

The time mentioned in the contract documents for performing any act after such afcresatd notice has been given, shall be reckoned from the date of
posling of such notice.

Taxes and duties

A forelgn suppller shall be entiraly responsible for all taxes, stamp duties, license fees, and other such levies imposed outside the purchaser's counlry,
Ajocal supplier shall be entirely responsitle for ail taxes, duties, license fees, eic., incurred until delivery of the cantracied goods to the purchaser.

No contract shall be concluded with any bidder whose tax malters are not in order. Prior ta the award of a bid the Depariment must be in possession of a
fax clearance certificate, submitted by the bidder, This certificate must be an ariginal issued by the South African Revenue Services.

National industrial Participation (N!IP) Programme
The NIP Programma administered by the Departmant of Trade and Indusiry shall be applicabla to ali contracts that are subject to the NIf* abligation.

Prohibltion of Restrictive practices

In terms of section 4 (1} (b} (iif) of the Competition Act Mo. 89 of 1988, as amended, an agreement between, or concerted practice by, firms, or a decision
by an assaciation of firms, is prohibited if it is between parties in a horizontal relationship and if a bidder {s) is / are ar a contractor(s) was / wers Involved
In collusive bidding {or bid rigging).

if a bidder{s) or contractor(s), based on reascnabie grounds or evidence obtained by the purchaser, has / have engaged in the restrictive practice
referred to above, the purchaser may refer the matter to the Compelition Commission for investigation and passible imposition of administrative penalties
as contemnplated in the Competifion Act No, 88 of 1998,

If a bidder{s) or contractor{s), has / have been found guilty by the Competition Commisslon of the restrictive practice referred to above, the purchaser
may, in addition and without prejudice to any other remedy pravided for, invalidate the bid(s) for such item(s) offered, and / or terminale tha contract in
whole or part, and / or restrict the bidder(s) or contractor(s) from conducling business with the public sector for a period not exceading ten {10) years and
1 or claim damages from the bidder(s) or contraclor(s) concemed,
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SPECIAL CONDITIONS GF CONTRACT

AMENDMENT OF CONTRACT
Any amendment lo or renunciation of the provisions of the contract shall at all times be done in writing and shall be signed by bath parties,

CHANGE OF ADDRESS

Bidders musl advise the Department of Heaith (instittution where the offer was submitted) should their address (domicilium citandi et executandi) details
change from the lime of bidding to the expiry of the contract.

GENERAL CONDITIONS ATTACHED TO THIS QUOTATICN

The Department is under no obligation ta accept the lowest or any quole.

The Department reserves Lhe right to communicate in writing with venders In cases where Information is Incomplete or where there are obscurities

regarding technical aspects of the offer, to obtain confirmation of prices or prefsrence claims in cases where it is avident that a typing, writlen, transfer or

unit error has been made, to investigate the vendor's standing and ability to complete 1he supply/service satisfactorily.

ALL DEGISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUBDING THE AWARD OR CANCELLATION OF THIS QUQTATION.

The price quoted must include VAT {if VAT vendor),

Shouid a bidder becomes a VAT vendor aftar award or during the implemaniation of a contract, they may not request the VAT percenlage from the

Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Depardiment is eniy liable for any VAT

from registered VAT vendors as ariginaily stated on the quotation document,

The bidder must ensure the correctress & validity of the quotation:

(1) that the price(s), rate(s) & preference quoted cover all for the werkfitem (s} & accept that any mistakes regarding the price (s} & calculations will be al
the bidder's risk;

(i) it is the responsibility of the bidder to confirm receipt of their queiation and 1o keep proof thereof,

The bidder must accept fuli respensibility for the proper execution & fuifilment of all obligations conditions deveiving en under this agreement, as the

Principat (s) liable for tha due fulfilment of this contract.

This quetation wili be evaiualed based on the 80/20 points system, specification, correctness of informaticn and/or functionalily criteria. All required

documentation must be completed in full and submitted,

Offers must comply striclly with the specification,

Only offers that meet or are greater than the specification will be considered.

Late affers will not be considered.

Expired product/s will not be accepted. Ali products supplied must be vaiid for a minimum period of six months,

Used! second-hand products wilf nat be accepted.

A bidder not registered on the Ceniral Suppliers Database or whase verification has failed will not be considered.

All delivery costs must be included in the quated price for delivary at the prescribed destination.

Only firm prices will be accepled. Such prices must remaln fism for the contract petiod. Non-firm prices (including rates of exchange vadations) will not be

considered.

In cases where different delivary points influence the pricing, a separale pricing schedule must be submitied for each delivery point.

In the event of a bidder having multiple quotes, only the cheapest according to specification will be considered.

Verification will be conducted te identify If bidders have multipie comparies and are cover-guoting fer this bid.

In such instances, the Department reserves Ihe right to immediately disqualify such bidders as cover-quoting is an offence that represents both

corruption and acquisition fraud,

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unlass Inconsisient with cr expressly indicated otherwise by tha context, the singular shall Include the plurat and vice versa and with words importing the
mascudine gender shail include the feminine and the neuter.

Under no circumstances whatscever may the quotation/bld forms be retyped or redrafted. Photocopies of the original bid documentaticn may be used,
huit an original signature must appear on such photocoples.

The bidder is advised to check the number of pages and o satisfy himself that none are missing ar duplicated.

Quatations submitied must be complete in afl respects. However, where it is identified that information in a bidder's response, which does not affect the
praference poinis or price, is incamplete in any respect, the said supplier meets all specification requirements and scores the highest points in terms of
preference poinis and price, the Department reserves the right te request the bidder to complete/ submit such information,

Any alteration made by the bidder must be initialled; failure lo do so may render the response invalid.

Use of correcting fluid Is prohibited and may render the response invalid.

Quolations will be opened in public as soon as praclicabie after the ¢losing time of quotation,

Where practical, prices are made public at the ime of opening quotalions,

If it is desired to make mere than one offer against any individual item, such affers shauld be given on a photacopy of the page in guestion. Clear
Indication thereof musl he stated on the schedules attached.

The Deparlment is under no obligation to pay suppliers in part fer work done if the supplier can ne longer for fulfil their obiigation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shall be fodged at the address indicated not laler than the closing time specified for their receipt, and In accordance with the directives in the
quotation documents.

Each guaotation shali be addressed in accordance with the direclives in the quolation doocumenis and shalt be lodged in a separate sealed envelope, wilh
the name and address of the bidder, the quotation number and closing date indicated on the envelope, The envelope shall not contain documenis
relating to any quotation other than that shown on the envelope. If this provision Is nat complied with, such quotations/bids may ba rejected as being
Invalid,

All quetations received in sealed envelopes wilh the relavant quotation numbers on the envelopes are kepl unopaned in safe custody until the closing
time af the quotation/bids, Where, however, a quotation is received apen, it shall be sealed. Ifit is received wilhout a quotation/oid number on the
envelaps, it shall be opaned, the quotation number ascertalned, the envelope sealed and the quotation number writlen o the envelope,

A specific box is provided for the receipt of quotations, and no quotation found in any other box ar slsewhere subsequent to the clesing date and tima of
quotation wi#l be considared.
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5.8. Quolation documenls must net be Included in packages conlaining samples. Such quolalions may be rejecled as being invalid.

6. SAMPLES

6.1. in the case of the quole document stinulating that samples are required, the supplier will be informed In due course when samples should be provided to
the instituticn. (This decreases tha time of safety and slorage risk that may be incurred by tha respective Institution). Tha bidders sample wilt be retained
If such bidder wins the coniract.

(i) If a company/s who has not won the quole requires their samples, they must advise the institulion in writing of such.
(i} If samples are not collecled within three months of clase of quote the inslitution reserves the right to dispose of them at their discration.

6.2 Samples must be made available when requested in writing or If stipulated on the document.

If a Bidder fails 1o provide a sample of their preduct on cffer for scrutiny against the sel specification when requested, their offer will be rejected. All
(i} testing will be for the account of the bidder.
7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.1, Bidders who fait to attend the compulscry meeting wiill be disqualified from the evaluation process.
(I} The instituticn has delermined that a compulsory site meeting will not  jake piace.
(il Date: ! / Time: . Place:
institution Stamp: institution Site Inspection / briefing session Oficial:
Full Name:
Signature:
Date:

a, STATEMENT OF SUPPLIES AND SERVICES

a.1. The contractor shall, when requested to do so, furnish particulars of suppiies delivered or services aexecuted, If hefshe fails to do so, the Department
may, without prejudice to any other rights which it may have, institute inquiries at the expense of the contractor to obtain the required particutars,

9, SUBMISSION AND COMPLETION OF SBD 6.1

9.1, Should a bidder wish to qualify for preferance points they must compiele a SBD 6.1 document, Failure by a bidder to provide all relevant information
reguired, will result in such a bidder not being considared for preference point's allocation. The preferences appiicable on the closing date will be
utilized. Any changes after the closing date will not be considered for that particular quote,

10 TAX COMPLIANCE REQUIREMENTS

10.1.  Inthe event that the tax compliance status has failed on CSD, it is the suppliers' responsibility to provide a SARS pin in order for the institution 1o validate
the tax cempliance slatus of the supplier,

10.2.  |nthe event that the institution cannct vaiidale the suppliers’ lax clearance on SARS as well as the Central Suppiiers Database, the quote will not be
considerad and passed over as non-compiiant according to National Treasury Instruction Note 4 (a) 2016117,

11 TAX INVOICE

1.1, Ataxinvoice shall be in the currency of the Repubiic of Scuth Africa and shall contain the following particulars:

(i) the name, address and registration number of the suppfer;

{ii) the name and address of the recipient;

{1l an Individuai seralized number and the date upon which the tax invoice
(V) a description and guantity or volume of the goods or services supplied;
(v} the officlal depariment order number issued {o the supplier;

{vi} the value of the supply, the amount of tax charged;

(vil) the words tax Invoice in a prominent place,

12 PATENT RIGHTS

124 The supplier shall indemnify the KZN Department of Heallh (hecealter known as the purchaser) against all third-party claims of infringement of patent,
rademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser,

13, PENALTIES

13.1%. (fat any time during the condract pericd, the service provider Is unabie to perfarm in a timely manner, the service provider must nofify the Institution in
writingfemail of the cause of and the duration of the deiay. Upon receipt of the natification, the institution should evaiuate the circumstances and, if
deemed necessary, the institution may extend the service provider's time for performance.

132, n the event of delayed perfermance that extends beyond the delivery period, the institution Is entltled o purchase commodilies of a similar quantity and
quaiity as a substitution for the outstanding commodities, withcut terminating the coniract, as well as return commodities delivered at a iater slage at the
service provider's expense.

43,3, Alternatively, the institution may elect te terminate the contract and procure the necessary commodities in order to complete the sentract. In the event
that the contract is terminated the institution may claim damages from the service provider in the form of a penalty, The service provider's performance
should be capturad on the service provider database in arder lo determine whether or not the service provider should be awarded any contracls in the
futura,

134, fthe suppller fails to deliver any or all of the goods or to perform tha services within the period(s) specified in the contract, the purchaser shall, without

prejudice to its other remedles under the contract, deduct from the conlract price, as a penally, a sum caloulaled on the delivered price of the delayed
goods or unperfarmed services using the current prime interest rate calculated for each day of the delay untlt actual deflvery or perfonmance.
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TERMINATION FOR DEFAULT

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of dafault sent to the supplier, may lerminate this contract
in whole or in part:

(i} If the suppiier fails to deliver any or all of the goods within the period(s} specified in the contract,

(i} if the suppler fails to gerform any othar cbligation(s} under the contract; or

(iii) if the supplier, in the judgment of the purchaser, has engaged In corrupt ar fraudulent practices In competing for or in executing the contract.

In the event lhe purchaser lerminales the contract in whole or in parl, the purchaser may procure, upan such lerms and in such manner as it deems
appropriate, goods, waorks or services similar to those undelivered, and the supplier shzll be liable 1o the purchaser for any excess costs for such similar
goods, works or services.

Where the purchaser terminates the contract in whele or in part, the purchaser may declde to impose a restriction penalty en the supplier by prohibiting
such supplier from doing business wilh the public sector for a period not exceeding 10 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FALILS TO COMPLY WITH THE ABOVE,
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PREFERENCE PGINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022

This preference form must form par of all tenders invited, It contains general information and serves as a claim form for preference paints for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1 The following preference point systems are applicable to invitations to tender:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 {alt applicabie taxes included); and
- the 80/10 system for requirements with a Rand value above R50 000 GOO (alt applicable taxes included).

1.2, The applicable preference point system for this tender is the 80/20 preference point system.
1.3 Points for this tender (even in the case of a tender for income-generaling contracts) shall be awarded for:

(a) Price; and
(b) Specific Goals,

1.4, The maximum puoints for this tender are allocated as follows:
POINTS

. PRICE R o B
SPECIFIC GOALS
Total peints for Price and Specific Goals

1.5 Failure on the part of a tenderer to submit proof or documantatian required in terms of this tender to claim points for specific goals with the tender, will be
intarpretad to mean that preference peints for specific goals are not claimed,

1.6 The organ of state reserves Ihe right to require of a tenderer, either before a tender is adjudicated or at any time subsequently, to substantiate any claim
In regard %o praferences, in any manner required by the organ of state.

- DEFINITIONS
(a} “tender” means a written offer in the form determined by an organ of state in respense to an invitation to provide goods or services through price
quotations, competitive tendering process or any other method envisaged In legisiation;
(b} “price” means an amaunt of monaey fendered for goads or services, and includes aif applicable taxes less all unconditional discounts;
{c) “rand value” mezns the total astimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable taxes;
(d} “tender for income-generating contracts” means a wiitten offer in the form determined by an organ of state in response to an invitation for the
origination of income-generating contracts through any method envisaged in legislation that will result in a legal agreemant betwaen the organ of state
and a third party that produces revenue for the organ of stale, and includes, but Is not limited te, leasing and disposal of assets and concesslon
contracts, excluding direct sales and disposal of assets through public auctions; and
(e) "the Act’ means the Preferential Procurament Policy Framework Act, 2000 (Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

AR POINTS AWARDED FOR PRICE
314,  THE 80/20 OR 930/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 80 points is allocated for price an the following basis:

80120 90/10

OR

Whera

Ps = Poinis scored for price of tender under consideration
Pt = Price of tendar under consideration

Pmin = Price of lowest acceptable tender

a2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.4. POINTS AWARDED FOR PRICE
A maximum of 80 or 90 points s allocated for price on the following basis:

80/20 9010

OR

Where
Ps = Polinis scored for price of tender under consideration
Pt = Price of tender under consideration

Pmax = Jiice of highest acceptable lender
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FOINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2); 5(2); 6(2) and 7(2} of the Preferentlal Procurement Regulations, preference peints must be awarded for specific goals stated

in the tender. For the purposes of this tendear the tenderer will be allocated paints based on the goals stated In table 1 below as may be supported by

proof! documentation stated in the conditions of lhis tender:

In cases where argans of stals intend to use Regulation 3(2) of the Regulaticns, which states that, if it is unclear whether the 80/20 or 80/1G preferance

paint system applies, an organ of stale must, in the tender documents, stipulate in the case of—

{8} an invitation for tender for income-generaling contracts, thal either the 80420 or 90/10 prefesrence point system will apply and that the highest
acceplable fender wili be used to determine the applicable preference point system, or

(b} any other Invitation for tender, that either the 80/20 ar 90/10 preferenca point system will apply and that the lowest acceplable tender will be used to
determine the applicable preference point system,

then the organ of state must indicate the points allocated for specific goals for both the 90710 and 80720 preference point system.

Tabla 1: Specific goals for the tender and polnts claimed are Indicated per the table below.
Note to tenderers: The tendarer must indicate hgw they claim points for each preference point system.

Number of
points
clalmed

4.3,

4.4.

4.5,

4.8,

DECLARATION WITH REGARD TO COMPANY/FIRM

Name of companyffirm;

Company registration number:

TYPE OF COMPANY/ FIRM [tick applicable box]
Partnership/Joint Venture / Consortium
One-person business/sole propriety

Close corporation

Pubiic Company

Personal Liahility Campany

(Pty} Limited

Nen-Prefit Company

State Owned Company

oooooOQooOoda

I, the undersigned, who is duly autharised to do se on behaif of the company/firm, cerlify that the points claimed, based on the specific geals as advised

in the tender, qualifies the company/ firm for the preference(s) shown and [ acknowledge that;

) The information furnished is true and correct;

i) The preference poinis claimed are in accardance with the General Conditions as indicaled in paragraph 1 of this form;

il) in the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the coniractor may be required to furnish
documentary proof to the satisfaction of the organ of state that the clalms are correct;

I¥} If the specific goals hava been claimed or obtained on a fraudulent basis or any of the canditiens of contract have not been fulfilled, the organ of
state may, In addition 1o any other remedy it may have —

{a) disqualify the persen from the tendering process;

{b) recover costs, losses or damages it has Incurred ar suffered as a result of that person's conduct;

{c} cancel the contract and clalm any damages which It has suffered as a result of having to make less favourable arangements due to such
cancellation;

(4} recommend that the fenderer or contractor, its shareholders and directors, or anly the sharehalders and directors who acted on a fraudulent
basis, be restricted from obtaining business from any crgan of state far a period nat exceeding 10 years, after the audi alteram partem (hear the
other side) rule has been applied; and

(&) forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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i 'END-USER SPECIFICATION FORM

" Quote Numbet:

ltem Description:

DepartmentiSection: W I TCHBOARD Purpose of item: FOR RECEWING AND
TRANSFERANG  AHULS

1.  Pre-gualification criteria if any:

1.1, Is the item required to have a regulatory body certification (e.g. SABS, SANS, SANAS, IS0O, CIDB, etc.)? Yes
Regulatory Body / certification required if Yes:|

1.2, Is a compulsory site inspection / briefing session requwed‘? Yas @
ifYes, specify: Date! . f /- Timd __ :  Place: ___

1.3. Is local productlon and content part of the quote? Yes @;
ifYes, specify: i .

1.4. Provisions of section 4(1 a) of the PPPFA Regulations, 2017 if applicable? Yes / I@
if Yes, specify: |_ . :

1.5, Liability Cover ln_:_sur'_ance'? Yes/ [@)
if Yes, speolfy

2.  What is the specification of the required item?

List specifications to be advertised Comment
LCiaco HeaoseTs o5 1 {UP T Quick RIS NNETTION)

2.1 8 Ror

3.

4,

5,

3. Doesa sarﬁple need to be submitted?(@ No(select option 3.1 or 3.2)
3.1. Deadline for submission if Yes: Dale ) Timei____: Place e !

or

3.2, Specify that samples must be made available when requested in writing. Yes| Jor No | |

4. Penalties to be noted by the suppliers:
~4.1. If the supplier fails to deliver any or all of the goods or to perform the services within the period(s) specified in the contract,
the purchaser shall, without prejudice to its other remedies under the confract, deduct from the contract price, as a
penally, a sum calculated on the delivered price of the delayed goods or unperformed services using the current prime
interest rate calculated for each day of the delay until actual delivery or performance.

5. What is the evaluation crliteria f special terms and conditions to be advertised?

List evaluation criteria / special terms and conditions to be advertised (if applicable)

1. | Pre-qualification criteria| Does the offer meet the pre-qualification criteria?

2. | Administrative Does the offer comply to stipulated administrative requirements®?

3. | Conformance: Was the product made or service performed to specifications?

4, | Performance: Will/doss the product/service fulfil its performance obligation, in a manner that releases the
supplier from al liabilittes under the contract?

5. | Features: What characteristics does the product or service have?

8. | Reliability: How long can a product go between failures and the need for maintenance? (guarantee)

7."| Dugrability: What is the useful life for the product? How will the product hold up under extended use?

8. | Serviceahility: How easy is it to repair, maintain or support the product or service? (customer support}

9. | Ability & Capacity The ability and capacity of tha vendor fo execute the contract

10| Preference points Preferential Procurement System (80/20) if applicable

Name of End-user {in full) |—> M Teamie Name of SCM Rep (in full) SIPHES IHLE MSCM

Designation / Rank (in full) \-é“\,a L Tececom w,{.gaignation/ Rank (in full) LSeMl

Signature (%/,.ép Signature v -

Dafe b fob [2023 Date esfosfovzs
Standard End-User Specification Form Page 1 of 1




Features and benefits

Table 1. Features and benefits for Clsca Headset 500 Series .

Integrated
serviceability

Headsets are easier to deploy, manage, and service with Cisco collaboration plus
headsets, Centrally manage policy, defaults, and much more when using Cisco
Headsets with Cisco Unified Communications Manager, Control Hub, and devices.

Premium audio and / The microphone is exceplional at capturing wide bandwidth sound, with little

noise isolation

signal noise and low distortion, It is composed of a high-quaiity electret capsule
and unique housing design! The capsule's arientation in the microphone housing
creates a short acoustic path, which provides maximum acoustic sensitivity
{(best voice reception) and balanced naise reduction. The optimized microphone
capsule and housing create 2 clean and natural sound with reduced background
noise so the user's voice can be clearly heard,

Lightweight and
ergonomic design

Buift with comfort in mind, these headsets are designed to be delightful to wear
for extended periods of time and to reduce head fatigue. They feature quality
materials, including multiaxial ear cups.

Advanced ear cup
design

~/ Our design creates a full and rich sound that makes collaboration easier and
music more enjoyable, The ear cups feature efficient acoustic transducers and
integrations.

© 2022 Cisco andfar its affiliates, All righls reserved,

. webex by €15CO
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Webex Public Datasheet 5

Table 1. Features and benefits for Gisco Headset 500 Series

£

Enhanced Use this optional accessory to connect the headset to Cisco IP phones, Webex
‘capabilities Desk Series, Cisco Jabber®, Webex App, and Webex Meetings. It offers a mare

enabled by the enhanced experience with:

USB headset . In-call indicators: LED(s) on the ear plate
»  Simplified call controls

adapter
Customized audio

Test and adjust / The microphone test removes the guesswork associated with tuning microphone

microphone gain levels by enabling users to record themselves speaking in their work
(record, playback, environment and then playing the recordings back.

gain)**

Audio shaping** This feature enables users to get the best phonic experience by shaping the

inbound audio.

* Feature requires a USE interface far headsets and a compatible Cisco [P phone and firmware, or a compatible Jabber version.

Figure 1. Cisco Headset 521 and 522 and in-line USB adapter

® 2022 Cisco and/or its affillatas. All rights reserved, Webex by C15€C0



Wehex Public Datasheet 7

Table 3. Features and banefits for Cisco Headset 531 and 532

Quick disconnect Easily plug and unplug the headset as needed during shift changes or breaks with
cabling options high-cycle quick disconnect.

Deskiop USB Conhnects quick disconnect to USB and provides easy access to key call control
adapter option capabilities, including answer call, end call, reject call, hold/resume (for multiple

calls), mutefunmute, volume up, and volume down.

Quick disconnect Provides the broadest range of Cisco IP phone connectivity.
RJ9 option

w ?

Note: The Clsco Headset 531 and 532 terminate with guick disconnect and are bundled with either a desktop USB adapter or RJ9 cabling optien.

Figure 3, Cisco Headset 561 and 562 with Standard Base Statlon

® 2022 Clsco andfor its affiliates. All ights reserved, webex by CISCO



Webex Public Datasheet 10

Compatibility

For compatibility information with Cisco 1P Phone, Webex Desk Series, Cisco Jabber, Webex App, and
Webex Meetings, please refer to Cisco Headset Compatibility Guide for details.

The Cisco Headset 560 Series Multibase is incompatible with Cisco IP Phone 7800 Series phones using Power
over Ethernet (PoE), Use the external power supply if you intend to connect the multibase.

Product specifications

Table 6. Product specifications for the Cisco Headset 500 Series

HEADSET DETAIL

Connectivity options PG, Mac, Cisco IP phone, DX endpoint {see Platform Support above}

Hearing protection Yes (requires USB headset adapter or wireless base)
Acoustic spike protection from sounds to over 118 dB

Microphone type Electret condenser/ECM

Microphone directionality Unidirectional

Microphone frequency response 150 to 6800 Hz | a .

Speaker impedance ~90 ohms

Earpiece bandwidth 50 Hz to 18 kHz

Maximum sound pressure 118 db SPL(A) (requires USB adapter or wireless base)

In-call presence indicator on LED on each ear plaie (requires USB headset adapter or wireless base)

ear plate

Weight Clsco Headset 521 (up to 3.5 mm connector): 68.6g

(
Cisco Headset 522 |
3 Cisco Headset 531 (up to quick disconnector). 68.2g
Cisco Headset 532 (up to quick disconnector): 103.2g
Cisco Headset 561: 74.5g
Cisco Headset 562: 121g

up to 3.5 mm connector): 104.0g

@ 2022 Cisco and/er its afiiates. Al rights reserved. ’ webex by CISCO
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KWAZULU-NATAL PROVINCE Institution Name:
HEALTH

REPUBLIC OF SOUTH AFRICA

I COMPLAINTS PROCESS FOR QUOTATIONS R2 000.00 TO R500 000,00 INCLUDING V.A.T 1

1. Supplier Submits Written Complaint / Objection

- Bidders aggrieved by decisions or actions taken by the Department or Institution during the SCM procurement process,
must lodge a written complaint immediately.

~ Complaints lodged two (2) or more days after the award will not be entettained.

- Complaints must be directed to the Responsibility Manager of the institution (Hospital or CHC) and District Finance
Manager for District Offices.

- It must be noted that this is not an appeals process and as such will not halt the procurement process.

2. Institution prepares written response to complaint

- The Responsibiiity Manager, or his appointee, must prepare a response letter to the complainant.
- The complaint must be resolved within 60 days.

- Should the complainant not be satisfied with the response, the matter will be referred to the District Finance Manager
(applicable to all Hospitals and CHC") or District Manager (Appficable to all District Offices) for a final verdict.

- Should the complainant still not be satisfied with the response received, they may then seek legal recourse at their own
expense.

Complaints or objections should be directed to:

Responsibility Manager:

Email Address:




