Opening Date:
Closing Date:

Closing Time:

INSTITUTION DETAILS
Institution Name:

Province:
Department of entity:
Division or section:

Place where goods/
service is required:

Date Submitted:

KWAZLILLI-MATAL PROVINCE
] HEALTH
: " = REPUBLIC OF SOUTH AFRICA
Quotation Advert
22/10/2024
25/10/2024

1100

Mseleni Hospital

KwaZulu-Natal

Department of Health

Central Supply Chain Management
MSELENI HOSPITAL

22/10/2024

ITEM CATEGORY AND DETAILS

Quotation number:
ltern Category:

Item Description:

Quantity (if supplies):

ZNQ: MSH298-24-25H
Services

PROVISION OF CLEANING SERVICE AT MSELEN|I HOSPITAL FOR 2
MONTHS

23

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type:
Date:
Time:

Venue:

QUOTES CAN BE COLLECTED FROM:
QUOTES SHOULD BE DELIVERED TO:

Not applicable
Click here to enter a date.
Click here to enter text,
Click here to enter text.
DOWNLOAD FROMWEBSITE
TENDER BOX AT MSELENI/ FAX 035 574 1003

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:

Name:

Email:

NOZIPHO NDLOVU

nozipho.ndlovu@kznhealth.gov.za

Contact number: 035 574 1004 EXT 1151

Finance Manager Name:

FINANCE MANAGER: BNM NKUNA

Finance Manager Signature@
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YOU ARE HERERY INVITED TG QUOTE FOR REQUIREMENTS AT, MSELENIHOSPITAL

FACSIMELE NUMBER: 035 574 1003 E-MAIL ADDRESS: nOZiphO.ﬂdIOVU@anhBalth.gOV.Za.

PHYSIGAL ADDRESS:  MSELENI HOSPITAL, D1885 ROAD, SBHAYI, 3967

;MSH 1298 124 .26H

QUOTE NUMBER:  ZNQ VALIDITY PERIOD: 90 DAYS

DATE ADVERTISED;  22/10/2024 closiNg paTe:  25/10/2024 CLOSING TIME: 11:00

bescrpTion:  PROVISION OF CLEANING SERVICE AT MSELEN| HOSPITAL FOR 2 MONTHS

CONTRACT PERIOD (IF APpLicasLEy. 2 MONTHS

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
TENDER BOX AT MSELENI HOSPITAL NEXT TO SWITCH BOARD OPERATOR

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
GONTAGT PERson; MS NOZIPHO NDLGVU TELEPHONE NUMBER: 035 574 1006

E-MAIL ADDRESS: nozipho.ndlovu@kznhealth.gov.za

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
conTacT pErson: MR. SANELE GUMEDE TELEPHONE NuMper; 035 574 1006

E-MAIL ADDRESS:  Sanele.gumede@kznhealth.gov.za

Bidders should ensure that guotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for consideration.

The quole bex is open from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS — (NOT TO BE RETYPED)

THIS QUOTE IS SUBJEGT TO THE PREFERENTIAL PROCUREMENT PCLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS!

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN;

VAT REGISTRATION NUMBER {If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD) NQ. MIA]JA]A

"UNIQUE REGISTRATION REFERENCE:

URYANGO WEZEMPILO
KWISIFUNDAZWE SAKWA-ZULU-NATAL
MSELENI HOSPITAL
SUPPLY CHAIN MANAGEMENT

2024 -18- 22

P.O. BOX SIBAYY, 3567

FROVINCE OF KWA-ZULU NATAL
AEPARTMENT OF HEALTH
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STANDARD QUCTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

i KWABLALLMATAR PROVIRICE
hEsLTH

KRS A e wwn et

FFICI
QUOTE NUMBER:  2Na ¢ MSH ;298 24 25H

oescrprion.  PROVISION OF CLEANING SERVICE AT MSELEN! HOSPITAL FOR 2 MONTHS

THE BELOW PREFERENGE POINTS WILL BE ALLOCATED JN COMPLIANCE WITH THE DEPARTMENTAL PREFERENCE POINTS ALLOCATED

PROCUREMENT POLICY (KNOWN AS SCM PPP):

ROP Goal: Full paints allocated to promale enlerptises located in a specific region for work lo be dune or services lo be rendered in that Region 20
COUNTRY OF PRICE

UNIT OF BRAND &

ICN NUMBER |QUANTITY MEASURE DESCRIPTION MODEL MANUFACTUR
E R C

1 23 BREAK |PROVISION OF CLEANING SERVICE AT

DOWN  |MSELENI HOSPITAL FOR 2 MONTHS
COST  |[NOVEMBER 2024 AND DECEMBER 2024

NB:
SPECIFIC GOAL TARGET ENTERPRISES
LOCATED WITHIN REGION 4

- THE INSTITUTION WILL PROVIDE
CLEANING EQUIPMENT AND MATERIAL

- HEALTH & SAFETY FILE 1S REQUIRED

BIDDER MUST COMPLY WITH THE
EVALUATION CRITIREA - ATTACHED

VALUE ADDED TAX @ 15% {Only if VAT Vendor}

TOTAL QUOTATION PRICE (VALIDITY PERIOD 90 Days}

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES [/ NO
IS THE PRICE FIRM? YES [/ NO
DOES THE ARTICLE CONFORM TO THE S.AN.8./ S.A.B.S. SPECIFICATION? YES [/ NO
STATE DELIVERY PERIQD (E.G. 3 DAYS, 1 WEEK)
NAME OF 8IDDER: SIGNATURE OF BIDDER:

|8y sigring this document, | hereby agree lo all terms and conditions]
CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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o RWALLLAL-MATAL PROVINCE
o N STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R4 000 000

CLARITY ON DECLARATION OF INTEREST SBD 4 {a)

BIDDER NAME

LEGISLATION ON DISCLOSURE OF INTEREST
The Public Service Act 103 of 1994 indicates in section 30(1) that "No employee shall perform or engage himself or
herself to perform remunerative wark oulside his or her employment in the relevant de partment, except with the
written permission of the executive authority of the department.”

Furthermore, in terms of the Public Service Regulations paragraph 13(c), “An employee shall not conduct business
with any argan of state or he a director of a pubtic or private company conducting business with an organ of state,
unless such employee’is in an official capacity a director of a company listed in schedule 2 and 3 of the Public
Finance Management Act” )

Treasury Regulations 16A8.4 further indicates that If a supply chain management official or other role player, or any
close family member, partner or associate of such official or other role player, has any private or business interest
in any contract to be awarded, that official or other role player must-(a) disclose that interest; and (b) withdraw from
participating in any manner whatsoever in the process relating to that contract.”

CLARITY ON HOW TO DISCLOSE
Clause 2.2 of the Bidders Disclosure (SBD4), require the bidder to disclose a relationship with any person
employed by the entire KZN Department of Health, even if that persan is not employed by the procuring institution.
The Department may use other Computer Assisted Techniques to verify possible interest, should you be found to
have failed to disclose correctly, your bid/quotation wili be treated as a false declaration, treated as non-responsive
and disqualified. ‘

For example, if the tender is advertised or invited by Addington Hospital, yet the person with interest is employed
by Manguzi Hospital, as long as that official is employed by the Department of Heaith, the bidder is required to
disclose interest. Therefore the question is, do you, or any persen connected with the hidder, have a refationship
with any person who is employed ay the KZN Department of Health? If so, please furnish particulars on Bidders
Disclosure (SBD4) section 2.2.1, as attached below,

| read the above clarity on disclosure of interest and | commit to disclose as directed, should | fail to disclose

correctly, | am aware of the consequences, which may include disqualification of my offer.

BIDDER SURNAME AND INITIALS SIGNATURE DATE
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SBD 4
BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in terms of this knwilatlon to bid. In line with the principles of transparency, accountability,
impartiality, and athics as enshrinad in the Conslitution of the Republic of South Africa and further expressed in various pieces of legislation, it is required
for the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automaticaily te disqualified
from the bid process,

2 BIDDER'S DECLARATION

2.1 Is the bidder, or any of its direclors / trustees / shareholders / members / pariners or any person having a cantrofiing interest! in the YES | NO
enterprise, employad by the slale?

2149 sa, furnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprislor/ direclors / trustees !

sharehalders / members/ partners or any person having a centrolling interest in the enterprise, in table below,

FULL NAME IRENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any person connected with the bidder, have a relationship with any person who [s employed by the procuring inslitution®? YES | NO

221,  |f so, furnish particulars:

23, Dioes the bidder or any of its directors / trusiees / shareholders / members / partners or any person having a controlling interest in the YES | NO
enterprise have any Interest in any ather related enterprise whether of nol they are bidding for this contracl?

2,31, ¥so, furnish particulars:

3 DECLARATION

1, the undersigned,{nama} in submilting the accompanying bid, do hereby make
the following statements that | cerlify to be true and complete in every respect:

3.4 | have read and | undersiand the contents of this disclosure;

3.2, | understand that the accorpanying bid will be disqualified If this disclosure is found not te be frue and compiete in every respect;

3.3, The bidder has arrived at the accompanying bid independently frem, and without censultation, coramunication, agreement or arrangemant with any
competitor, However, communication between pariners in a joint venture or consortium® will nol be construed as collusive bidding.

3.4, In additien, there have been no consuliations, communications, agreements or arrangements with any compelitor regarding the quality, quantity,

specifications, prices, inciuding methods, factors or formutas used to calculate prices, market allocation, the intention or decision to submit or net ta
submi the bid, bidding with the intention not to win the bid and eanditiens or delivery particulars of the producls or services to which this bid invitation

relates.

3.5, The letms of the accompanying hid have not been, and wiil not be, disclosed by the bidder, directly or indirectly, to any competitor, prior to the date and
{ime of the official bid opening or of the awarding of the contract.

16 There have beer no consultations, cammunications, agreements or arrangsments made by the bidder with any official of the procuring institution in

relation to this procuremant process prior ta and during the bidding process excepl to provida clarification on the bid submitted where sa required by the
institution; and the bidder was not involved in the drafting of the specificaticns or lerms of reference for this bid.

a7, [ am aware that, it addition and withaut prejudice te any olher remedy provided to combat any restrictive praclices relaled o bids and contracts, bids that
are suspicious will be reporied to the Competition Commission for investigation and possible Imposition of administrative penallies in lerms of section 53
of the Competition Act No 89 of 1998 and or may be reported 1o the National Prosecuting Authority (NPA) for criminal Investigalion and or may be
restricted from conducting business with the putlic sector for a period not exceeding ten {10) years in terms of the Prevention and Combating of Corrupt
Activities Act Mo 12 af 2004 or any other applicable legislaticn.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 8 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION DATE

4 Tha pawst, by one parsen or a group of persens holding the majarity of Iha equity of an enterprisa, allernatively, the person/s having {he declding vote or power la influance or lo direcl the course and
decisions of tha enterprise.

2 *Procuring Instlution” refers to ail instilulians under the Accounting Officer of the Department of Heallh,

3 Jointveniure or Consertium means an assaclallon of persons far the purposa of combining Iheir axpertisa, property, capital, elforls, skill and knowledge in an aclivily for tha execulian of a contract.
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TG R1 000 000
RWAZULLMATAL PROVINCE
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GGG
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
{i) Draw special attention to certain general conditions applicabte lo government bids, contracts and orders; and
{i) To ensure that clients be famitiar with regard %o the rights and obligations of all parties invalved in daing business with government.
In this document words in the singular also mean in the plural and vice versa and waerds in the masculine also mean in the feminine and peuter.
» The General Conditions of Contract will form part of all bid/quoltalion documenis and may not be amended.
*  Specia} Conditions of Contracl {SCC) relevani fo a specific bid, should be complled separately for avery bid (if appllcable) and will supplement the
General Conditions of Cantract, Whenaver there is & conflict, the provisions in the SCC shall pravail.
1. Definitions
The following terms shall be interpreted as indicated:
1.1. *Closing time" means the date and hour specified in the bidding documents for the receipt of bids.
1.2, “Contracl” means the writien agreement entered into between the purchaser and the supplier, as recorded in the contract form signed by the parties,
including all attachments and appendices thereto and all documents incorperated by reference therein.
1.3, "Contracl price” means the price payable fo the supplier under the contract far the full and preper performance of his contractual chiigations.
14, "Corrupt practice” means the offering, giving, receiving, or soliciing of any thing of value to influence the action of a public official in the procurement
process or in contract execution.
1.5 “Countervailing duties” are impesed in cases where an enterprise abroad is subsidized by its government and encouraged to market its products
internationally.
18. “Country of origin® means the place where the goods were mined, grown of produced or from which the services are supplied. Goods are produced

when, through manufacturing, processing ar substantial and major assembly of components, a commerciaily recognized new product resuits that is
substanlially differant in basic characteristics or in purpose or utility from its components,

1.7, “Day” means calendar day.

1.8. “Delivery” means delivery in compliance of the conditions of the coniract or order.

1.8, “Delivery ex stock” means immediate delivery directly from stock aclually on hand.

110 *Delivery inlo consignees store ar lo his site” means delivered and unloaded in the specified slore or depot or on the specified site in compliance with the
conditions of the centract er order, the supplier bearing a¥ risks and charges involved until the supplies are so delivered and a valid receipt is cblained.

141, "Dumping" occurs when a privale enlerprise abroad market its goods an own initiative in the RSA at lower prices than that of the counlry of arigin and
which have the potantial i harm the local industries in the RSA

1,12, "Force majeure” means an event beyond the contral of the supplier and not involving the supplier's fault or negligence and not foreseeable. Such evenls

may include, but is not restriced to, acts of the purchaser in its soversign capacity, wars or revolutions, fires, floods, epidemics, quaranting restrictions
and freight embargoes.

113, “Fraudulent practice” means a misrepresentatlon of facts in order to ivfluence a procurement process or the exectiion of a coniract to the datriment of
any hidder, and includes coliusive practice among Sidders (prior ko or after bid submissicn) designed to establish bid prices at arlificial non-competitive
{evels and to deprive the bidder of the benefits of free and open competition,

1.14. "GCL" means the General Condifions of Cantract,
115,  "Goods" means alt of the aquipment, machinery, andfor other malerials that the supplier is required to supply to the purchaser under the contract.
1.16. "Imporied content” means that portion of the bidding price represented by the cost of compenents, parls or materials which have been or are still fo be

imported (whether by the supplier or his subcontractors) and which casts are inclusive of the costs abroad, plus freight and other direct importation costs
such as landing costs, dack dues, import duty, sales duty or other similar tax or duty at the Scuth African place of entry as well as iranspertation and
handling charges to the factory in the Republic where the suppliss covered by the bid will be manufactured,

1.47.  “Local cantent” means that partion of the bidding price which is not included in the imported content provided that local manufaciure does take place.

118, “Manuiscture” means the praduction of products in 2 faclory using labour, materials, components and machinary and includes other relaled value-adding
activities.

1.48.  "Order” means an official written order issued for the supply of goods or works or the rendering of a service.

1.20. “Project site,” where applicable, means the place Indicated in bidding documents.

1.21.  °“Purchaser” means the arganizalion purchasing the goads.

1.22. "Repubiic’ means the Republic of South Africa.

1.23.  "SCC" means the Special Conditions of Contract.

1.24, “Services” means those functional services ancillary to the supply of the goods, such as trapsportation and any cther Incidental services, such as
installalion, commissioning, provision of technical assistance, training, calering, gardening, security, maintenance and other such obligations of the
suppller cavered under the conlract.

1.25, "Writlen" or *in wiiling” means handwritten in ink or any form of slecironic or mechanical writing,

2, Application

21, These general conditions are applicatie to all bids, confracls and orders including bigs for funclional and professional services, sales, hiring, letting and
the granling or acquiring of rights, bul excluding immovable property, unless otherwise indicaled in the bidding documents,

2.2, Where applicable, special condilions of contract are also laid down to cover specific supplies, services or works.

23 Where such speclal conditions of cantracl are in confiicl with these general conditions, the special cenditions shall apply.

3. General

3.1, Unless otherwise indicaled in the bidding documents, the purchaser shall not be liable fer any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged.

3.2 With cerlain exceptions, invitations to bid are only published in the Gavernment Tender Bullstin, The Govemnment Tender Bulletin may be obtained

directly from the Government Printer, Privale Bag X85, Pretorla 0001, or accessed elsctronically from www.lreasury.gov.za
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5.2

5.3

5.4,

1.2,

7.3,

7.4,

8.3.

g4.
8.5,

8.6
a7

4.8,

8.2
10,
10.1.
10.2.

1,
1.1,

STANDARD QUOTATION POCUMENT FOR QUOTATIONS UP TO R1 000 000
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Standards

The goods suppied shall canform o the slandards mentioned in the bidding documents and spedifications.

Use of contract documents and information; inspection,

The supplier shali not, witheut the purchaser's priar written consent, disclose the conlract, ar any provision thereal, or any specification, plan, drawing,
pattern, sample, or informalion furnished by or on behalf of the purchaser in cannection therewith, lo any person other than a person employed by the
supplier in the perfarmance of the contract, Disclosure to any such employed person shall be made in confidence and shail extend only so far as may be
necessary for purposes of such performance.

The suppller shall nat, without the purchaser's prior wrilten consent, make use of any document or inforrnation menticned in GCC clause 5.1 except for
purposes of performing the contract. '

Any document, other than the contract liself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be returned (all copies) lo
the purchasear on completion of the supplier's performance under the contract if so required by the purchaser.

The supplier shall permit the purchaser la inspect the supplier's recards relaling to the performance of the supplier and to have them audited by auditors
appointed by the purchaser, if so required by the purchaser,

Patent rights

The suppiier shall indemnify the purchaser against alt third-party claims of infringement of patent, rademark, or industrial design righls arising from use
of the goods or any parl therecf by the purchaser.

Performance security

Within thifly (30} days of receipt of the notification of contract award, the successful bidder shall furnish 1o the purchaser the performance securily of the

armoun specified in SCC.

The proceeds of the performance securily shall be payable lo the purchaser as compensation for any loss sesulling from the supplier's failure to complete

his obligalions under the contract,

The performance security shali be denominated in the currency of the conlract, or in a freely convertible currency acceptable to the purchasar ang shall

be in ane of the following forms:

(8} a bank guaranies ar an irrevocable letter of credit issued by a repulable bank located in the purchaser's country or abroad, acceptable to the
purchaser, in the form provided in the bidding dosuments or anather form acceplable to the purchaser; or

(b) a cashier’s or certified cheque

The performance securily will be discharged by the purchaser and returned to the supplier not fater than thirty (30} days following lhe date of completion

of the supplier's performance obligations under the contracl, inciuding any wasranty obligations, unless otherwise specified in SCC.

inspections, tests and analyses

All pre-bidding tesling will be for the account of the bidder,

If it is & bid condition that supplies to be produced or services to he randered should at any stage during produclion or execution or on completion be
subject to inspection, the premises of the bidder or contractor shall be open, at all reasonable hours, for inspection by a representative of the Department
or an organization acting on behalf of the Depariment,

If there are no inspection requirements indicated in the bidding documents and no menlion is made in the conlract, but during the condract period it is
decided that inspections shall b carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authority concerned.

If the inspeclicns, tests and analyses referred to i clauses 8,2 and 8.3 show the supplies lc be in accerdance with the contract reguirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

Whera tha supplies or services referad o in clauses 8.2 and 8,3 do not comply with the contract requirements, irespective of whether such supplies or
services are accepted or net, the cost in connection with these inspections, tests or analyses shall be defrayad by the suppiier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected.

Any conlract supplies may on or after delivery be inspecled, tested or analyzed and may be rejected # found not to comply with the requirements of Ihe
contracl. Such rejecled supplies shall be held at the cosl and risk of the supplier who shall, when called upen, remove them immediately at his own cost
and forthwith substitute them with supplies which do comply wilh the requirements of the contract. Faifing such removal the rejected supplies shall be
returned al the suppliers cost and risk. Shotld the supplier fail 1o provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substitute the refecied supplies, purchase such supplies as may be necessary at the expense of the supplier.

The provisions of clauses 8.4 to 8,7 shall not prejudice Lhe right of the purchaser to cancel the conlracl on account of a breach of the conditiens thereof,
or to act in lerms of Clause 23 of GCC.

Packing

The suppller shall provide such packing of the goods as is required 1o prevent their damage or delerioration during transit lo their final destination, as
indicated In the contracl. The packing shall be sufficient to withsland, wilhout limitation, rough handling during transit and exposure to exireme
lemperatures, salt and precipilaion during transit, and open storage. Packing, case size and weights shall fake inta consideration, where appropriate, the
remoateness of the goods' final destination and the absence of heavy handling facilities at 2} paints in transit.

The packing, marking, and documentation within ang autside the packages shall comply shrictly wilh such special requirements as shall be expressly
provided for in the cantract, including additional requirements, If any, speciiied in SCC, and in any subsequent instructions erdered by the purchaser.

Delivery and documents

Delivery of the gocds shall be made by the supglier in accordance with the terms specified in the contract. The details of shipping and/or olher
documents Lo be furnished by the supplier are specified in SCC.
Documents lo be submilted by the supplier are specified in SCC.

Insurance

The goods supplied under the contract shall be fully insured in a freely convertible currency against loss or damage incidental to manufacture or
acquisition, transporiation, storage and delivery in the manner specified in the SCC.
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Transporiation
Should a price ather than an all-inclusive delivered price be reculred, this sha#t be specified in the SCC.

Incidental services

The supplier may be required te provide any or all of the following services, including additicnal services, if any, specified in SCG:

(a) perfarmance or suparvision of on-site assembiy and/or commissioning of the supplied goods;

(b} furnishing of tools required for assembly andfor maintenance of the supplied goods;

(g} furnishing of a detailed operations and maintenance manual for each appropriate unil of the supplied goods;

{(d) performance or supervision or maintenance andior repair of the suppiied goods, for a period of lime agreed by the padies, provided that this service
shall not relieve the supplier of any warranty obligations under this contract; and

(e) training of the purchaser's personnel, at the supplier's plant andior on-site, in assembly, slart-up, operzlion, mainlenance, and/or repair of the

Prices charged by the supplier for incidentai services, if not Included in the contract price for the goods, shall be agreed upon in advance by the parties

and shail not exceed the prevailing rates charged to other parties by the supplier for simlilar services,

Spare parls

As specified in 8CC, the supplier may be required lo provide any or all of the following materials, nolifications, and information pertaining lo spare paris

marifactured or distributed by the supplies:

@) such spare parls as lhe purchaser may elect to purchase from lhe suppiier, provided that this election shall not refieve the suppller of any warranly
obligations under the contract; and

{b) in the event of lermination of production of the spare parts:
{i)  Advance notilication t the purchaser of the pending termination, in sufficient tine 1o permit the purchaser to procure needed requirements; and
{ii) following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested,

Warranty

The supplier warrants thal lhe goods supplied under the contracl are new, unused, of the most recent or current medels, and that they incorporate all
recent impravemeants in design and materials unless pravided ctherwise in the contract. The supplier further warrants that all goods supplied under this
centract shall have no defect, arising {rom design, materials, ar workmanship {(except when the design and/or malerial is required by the purchaser's
specificalions) or from any acl or omission of the supplier, thal may develop under narma use of the sugplied goods in the conditions prevailing in the
couniry of final destination.

This warranty shall remain valid for twelve (12) months after the goods, or any pertion therecf as ihe case may te, have been delivered to and accepted
at the final destination indicated in the contract, or for eighteen (18) months after the date of shipment frorn the pori or place of foading in the source
cauntry, whichever period concludes earlier, uniess specified otherwise in SCC.,

The purchaser shail promptly netify the suppfier in writing of any claims arising under this warranty.

Upan receipl of such notice, the supplier shall, within the period specified in SCC and with all reasaonable spesd, repair or replace the defaclive goods or
parts thereof, without costs te the purchaser.

If the supplier, having been nwtified, fails to remedy the defect(s) within the peried specified in SCC, the purchaser may proceed to take such remedial
aclfon as may be necessary, at the supplier's risk and expense and without prejudice to any ather rights which the purchaser may have againsl the
supplier under the contract.

Payment

The method and conditions of psyment to be made lo the supplier under this contract shall be specifled In SCC.

The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and upon fulfillment of other obligalicns slipulated in
the contracl.

Payments shail be made promptiy by the purchaser, but in no case later than thirty (30} days afler submissian of an invaice or claim by the supplier.
Payment will be made in Rand unless otherwise stipufated in SCC.

Prices

Prices charged by the supplier for goods delivered and services performed under the cantract shall not vary from the prices quoled by the supplierin his
bid, with the exception of any price adjustments autharized in SCC or in the purchaser's request for bid validity extension, as the case may be.

Contract amendments
Na variation in or medification of the terms of Ihe contract shall be made except by writlten amendment signed by the parlles concerned.

Assignment
The supplier shaft not assign, in whole or in pari, its obligations lo perform under the contract, except with the purchaser’s prior writlen conseni.

Subcontracts

The suppller shall notify the purchaser in writing of all subconiracts awarded undar this contracis if not already specified in the bid, Such noification, in
the original bid or later, shall not relieve the supplier from any fiabllity or obligation under the coniract.

Delays in the supplier's performance

Delivery of the goods and performance of services shall be made by the supplier in accordance with the time schedule prascribed by the purchaser in the
coniract,

If at any lime during performance of the conlracl, the supgplier or its subconiracior(s) should encounter conditions impeding timely detivery of the goods
and perfarmance of services, the supplier shall promptly nolify the purchaser in wriling of the fact of the dalay, ils likely duration and its cause(s). As soon
as practicable after receipt of the supplier's notice, the purchaser shail evaluate the siualion and may al his discretion exlend the supplier's time far
perfarmance, with or without the impaosition of penallies, in which case the extension shall be ratified by the parties by amendment of contract.

No provision in 2 contract shafl be deemed Lo prohibit the obtaining of supplies or services from a nationat department, provincial department, or a local
autharity,

The right is reserved lo procure outslde of the contract small quantities or to have minor essential services executed if an emergency arises, the
supplier's point of supply is not situated at or near the placs where the supplies are required, or the supplier's senvices are nol readily available,
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Excepl as provided under GCC Clause 25, a delay by the supplier in the performance of its delivery obligaticns shall render the supplier liable to the
imposition of penalties, pursuanl to GCC Clause 22, unless an exlension of time is agreed upon pursuant to GCC Clause 21.2 without the application of
penaltles.

Upon any delay beyond the delivery pericd in the case of a supplies conlracl, the purchaser shalt, without canceling the conlracl, be enlitled to purchase
supplies of a similar quality and up Lo the same quantity in subslitztion of the goods not supplied in conformily with the contract and lo ralurn any gocds
delivarad later at the supplier's expensa and risk, or lo cancel the contract and buy such goods as may be raguired to camplete the contract ard withoul
prejudice 1o his ather rights, be entilled te claim damages from the suppfier.

Penalties

Subjecl 1o GCC Clause 25, if the supplier fails to deliver any or all of the goads or lo perform the sendces within the pericd(s) specified in tha conlract,
the purchaser shall, without prejudice to its other remedies under the contract, deduct from the conlract price, as a penalty, a sum calculated on the
delivered price of the delayed gonds or unparformed services using the current prime interest rate calculated for each day of the delay unlil actust
delivery or performance. The purchaser may also consider fermination of the conlract pursuani to GCC Clause 23.

Termination for defauit

Tha purchaser, without prejudice to any other remedy for breach of contraci, by written nolica of default sant ta the supplier, may lerminate this conlract

in whale orin part:

{a) if the supplier fakts 1o deliver any or all of the goods within the perlod(s) specified in the contraat, or within any extension thereof granted by the
purchaser pursuani to GCC Clause 21.2;

(b) if the Supplier fails to perfarm any other obligation(s) under the contract; or

(c) if the supplier, in the judgmenl of the purchaser, has engaged in corrupt er fraudulent practices in competing for or in executing the contract.

In the event the purchaser lerminates the contract in whols or in part, the purchaser may procure, upon such terms and in such manner as it deems

apprapriate, goods, works or services similar lo those undeliverad, and the supplier shall be liable to the purchaser for any excess cests for such similar

goods, works or services, Howaver, the supplier shall continue performance of the contract o the extent not terminated,

Whers the purchaser terminates the contract in whale or in part, the purchaser may decide ta fmpose a restriction penaily on the suppiier by prohibiting

such supplier from doing business with the public sector for a period not exceeding 10 years.

If 2 purchaser inlends imposing a restriction on a supplier ar any person assaciated with the supplier, the supplier will be allewed a time period of not

more than fourteen {14} days to provide reasons why the envisaged restriction should nat be impused. Should the supplier fail to respond within the

stipufated fourteen {14} days the purchaser may regard the intended penaity as not objected against and may impoese it on the supplier,

Any restriction imposed an any persen by the Accounting Officer / Autharity will, at the diseretion of the Accounting Offteer / Authority, aiso Se applicable

to any other enterprise or any pariner, manager, director or other persen who wholly or partly exercises or exarcised or may exercise conlrol over the

enterprise of the firsl-menlioned person, and with which enterprise or person tha first-mentioned person, is or was in the opinion of lhe Accounting Officer

! Authority actively associaled.

If 2 resiriction is imposed, the purchaser musl, within five (5} woarking days of such impaosition, furnish the National Treasury, with the fellowing

information:

{i) the name and address of the supplier and / or perscn restricted by the purchaser;

() the date of commancement of the resfriction

{iii) the period of restriction; and

(iv) the reasons for the restriction.

These dstails will be loaded in the National Treasury's central database of suppiiers or persons prohibited from doing business with the public sector.

if 2 court of law convicls a person &f an offence 2s contemplated In sections 12 or 13 of the Pravention and Combating of Corrupt Activities Act, Na. 12 of
2004, the court may also rule that such persan's name be endorsed on the Register for Tender Defaulters, When a persan's name has been endorsed
on the Register, the person will be prohibited from doing business with the public sector far a period not less than five years and not mare than 10 years.
The Nalional Treasury is empowered to determine the period of restriction and each case will be dealt with an its awn merits. According to section 32 of
the Act the Register must be open lo the public. The Register can be perusad on the National Treasury wabsite.

Anti-dumping and countervalling duties and rights

When, after the date of bid, provisicnal paymenlts are required, or anlidumging or countervailing duties are imposed, or the amount of a provisional
payment or anli-dumping or countervaliing right is increased in respect of any dumped or subsidized import, the State is not liable for any amount so
required or imposed, or for the ameuni of any such increase, When, after the said dale, such a provisional payment is no longer required or any such anti-
dumping o countervaifing right is abolished, or where the amount of such provisional paymenl or any such right is reduced, any such favaurable
differenca shalt on demand be paid forthwith by the contractor ta the State or the State may deduct such amaunts from monays (if any) which may
otherwise be due lo the contractor in regard to supplies or services which he deliverad or rendered, or is ta deliver of render in lerms of the conlract or
any ather cenlracl or any olher amount whichmay be due lo him,

Force Majeure

MNetwithstanding the provisions of GCC Clauses 22 and 23, the supplier shalt not be liable for forfeiture of its performance security, damagss, or
termination for defautt i and to the extent thal Ris defay in performance of other failure 1o perform his obligations under the contract Is the resuit of an
evenl of force majeure,

If a force majeure situation arises, the supplier shall promplly notify the purchaser in writthg of such condition and the cause thereof, Unless otherwise
directed by the purchaser in writing, the supplier shall conlinue ta perfarm its obligations vader the contract as far as is reasonably practical, and shail
seek all reasonable alternative means for performance not prevented by the force majeure avent,

Termination for insolvency

The purchaser may at any time terminale the conlract by giving wiitten notice fo the supplier if the supplier becomes bankrupt or atherwise inscivent, In
this evenl, termination will be withcut compensation to the supplier, provided thal such termination will rot prejudice cr affect any right of aclion or
remedy which has accrued or will acorue thereafter to the purchaser.

Setttement of Disputes

If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in conneclion with or 2dsing out of the centract, the
parties shall make every efforl to resolve amicably such dispule or difference by mutual consultation.

Page 8 of 14




27.3.
27.4.
27.5.

28.
28.1.

29.
29.1.

30.
g,
a4,
314,

312

32,

3z2.1.
32.2.
323,

33,

33.1,

34,

34.1.

34.2.

34.3,

STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000

{ KL MATAL PROVISED

HEAMD o sonpte atssze

If, after thirty (30) days, the parlies have failed to resoclve their dispule or difference by such mulual consuitation, then either the purchaser or the supplier
may give notice to the ather party of his intention fo commence with medialion, No mediation in respect ef this matter may be commenced unless such
nolice is given to the other party,

Should it not be possible lo setlle a dispute by means of mediation, it may be setiled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the SCC.

Notwithsianding any reference to mediation andfor cour proceedings herein,

(a} the parties shall cortinue to perform their respective obligations under the contract untess they otherwise agree; and

(b} the purchasar shali pay the supplier any monies due the supplier,

Limitation of Hability

Exceplin cases of criminal negligence or willlul misconduct, and in the case of infringement pursuant to Clause G;

(3) the supplier shail not be fiable %o the purchaser, whether in contract, tort, or otherwise, for any indirect or cansequential loss or damage, loss of use,
loss of production, or loss of profits or Interest costs, provided that this sxclusion shall not apply to any obligation of the supplier to pay penallies
and/or damages to the purchaser; and

{b) the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or otherwise, shall not exceed the tolal contracl price,
provided thal this limitalion shall nct apply to the cost of repairing or replacing defective eguipment.

Governing language
The contract shalt be written in English, All correspondence and other documents pertaining fo the contract that is exchanged by the parties shall alsa be
written in English.

Applicable law
The coantracl shall be inlerpreted in accordance with South African laws, unless olherwise specified in SCC.

Notices

Fvery written acceplance of a bid shall be posted to the supplier concerned by registered or certified mait and any other notice to him shall be posted by
ardinary mail to the address furnished in his bid or lo the address notified iater by him in writing and such pesting shall be deemed te be proper service of
such notice

The time mentioned in the contract decurnents for performing any acl afler such aforesaid nctice has been given, shall be reckened fram the dale of
pasting of such notice.

Taxes and duties

A farelgn supplier shall be entirely responsible for all taxes, stamp dutles, license fees, and cther such levies imposed outside lhe purchaser's country.
A local supplier shall be entirely responsible for all laxes, duties, license fees, ete., icurred until delivery of the contracted goods to the purchaser.

No conlract shall be concluded with any bidder whase tax matters are not in order. Prior to the award of a bid the Depariment mus! be in pessession of 2
tax clearance cerlificate, submitted by the bidder. This certificate musl be an criginal issued by the South African Revenue Services.

National Industrial Participation (NIP} Programme
The NIP Programme administered by the Departrent of Trade and Industyy shall be appiicabla to all contracts thal are subjecl 1o the NIP cbligation.

Prahlbltlan of Restrictive practices

In terms of section 4 (1) (b) {iii} of the Competition Act No. 89 of 1998, as amended, an agreament between, or concerted praclice by, firms, or a decision
by an association of firms, Is prohibited if il is between parties in a harizonlal refationship and if a bidder (s} Is / are or a contraclor(s) was / were Involved
in collusive bidding (or bid rigging).

If a biddex{s) or contractor(s), based on reascnable grounds or evidence obtained by the purchaser, has / have engaged in the restrictive practice
referred 1o above, the purchaser may refer the matter to the Competition Commission for investigation and possible imposition of adminisirative penalties
as contemplated in the Compelition Act No. 89 of 1298, :

If a biddar{s) or contractor(s), has / have been found guilty by the Competition Commission of Ihe restrictive practice referred to above, the purchaser
may, in addition and withaut prejudice to any cther remedy provided for, invalidaie the bid(s) for such item{s) offered, and / or lerminate the contract in
whole or part, and / or restrict the bidder(s) or contractar(s) from conducling business with the public sector for a pericd nol exceeding ten (10) years and
{ of claim damages from the bidder(s) or contractar(s) concerned.
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SPECIAL CONDITIONS OF CONTRACT
1. AMENDMENT OF CONTRACT
1.1, Any amendment to or renunciation of the provisions of the contract shall al alf times be done in writing aad shait be signed by hoth parties,
2. CHANGE OF ADDRESS
2.1, Bidders must advise the Deparimeni of Health (institution where the offer was submitled) should their address (domiciliurm cilandi et executandi) details

change from the time of bidding to the expiry of the contract.

3. GENERAL CONDITIONS ATTACHED TO THIS QUOTATION
3.1, The Department is under no obligation lo accepl the lowest or any quote.
3.2, The Department reserves the right to communicate in writing with vendors in cases where infermalion is incomplete or where there are obscurities

regarding technical aspects of the coffer, to obtain confirmation of prices or preference claims in cases whers it Is evident thal a typing, written, transfer or
unit error has been made, to investigate the vendor's standing and ability to complete Lhe suppiy/service salisfactorily.

3.3, ALL DEGISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

3.4, The price quoted must include VAT (if VAT vendor?,

3.5 Should a bidder beceme a VAT vendor sller award or during the #mplementation of a cortract, they may nol requast the VAT percenlage from the
Department as lhe service provider made an offer during the period they were not registered as a VAT vendor. The Departmenl is anly liable for any VAT
from reglsiered VAT vendors as originally stated on the quolation documeni.

3.6, The bidder must ensure the correctness & validity of the quotation:

{8} that the price{s), rate(s) & preference quoted cover all for the workiitern (s) & accept thal any mistakes regarding the price {s) & calculations will be at
the bidder’s risk;
{ii} itis the responsibility of the bidder te confirm receipt of their quolation and to keep proof therec.

azr The bidder must accepl full responsibiiity for the preper execution & fulfilment of ail obligations conditions devalving on under this agreemant, as the
Principal (s} iable for the due fuffilment of this contract.

3.8 This guotation will be evaluated based on lhe preferential procurement poinls system, specification, correciness of information andfor functionality
criteria. All required documentatior mast be completed in full and submitied,

3.9. Offars must comply stricily with the specificalion,

3.10.  Only offers that meel or are graaler than the specification will be considered.

311, Late offers wiil not be considered,

312 Expired productis will not be accepted. All preducts supplied must be valld for a minimum period of six manths,

3.13.  Usedf second-hand products will not be accepted.

3.14. A bidder nol registered on the Central Suppliers Database or whose verification has falled will not be considered.

3,15, All detivery costs must be included in the guoted price for delivery al the prescribed dastination.

3.6, Only firm pricas will be accepled, Such prices must remain firm for the contract period. Non-firm prices {including rates of exchange varialions) will not be

considered,
3.17.  In cases where differenl defivery points infiuence the pricing, a separate pricing schedule must be submitted for each delivery point.
3.18.  Inthe event of a bidder having multiple quotes, only the cheapest according to specification will be considered.
3,18, Verification will be canducted to identify if bidders have muitiple compandes and are cover-guoting for this bid.
320, In such Instances, the Department reserves the right 1o immediately disquaiify such bidders as cover-quoting is an offance that represents both

cofruption and acquisition fraud.
3.21, Should there be a variation in price and such variation is above the erder amount, the Depariment will reserve the right to place a new order.

4, NEGOTIATIONS .

4.1. The Department reserves the right to negoliale with the shortlisted bidder/s prior or post award. The lerms and conditions far negoliallens will be
communicated to the shorlisted bidder/s prior lo invitation to negotiations. This will be done lo ensure value for money and whers the bidder/s price is
deemed to be exarbitant, unaconomical or not market related,

5. SPEGIAL INSTRUCTIONS AND NOTICES TC BIDDERS REGARDING THE COMPLETION QF THIS QUOTATION,

5.1, Unless inconsistent with ar expressly indicaled otherwise by the context, the singular shall include the plural and vice varsa and with words importing the
masculine gender shall include the femining and the neuter.

5.2, Under no circumstances whalscever may the guctation/bid forms be retyped or redrafled. Pholocopies of the originat bid decumentation may be used,
but an eriginal sighature musl appear on such pholocopies,

5.3, The bidder is advised to check the humber of pages and to salisfy himself that none are missing or duplicaled.

54, Quotations submitted must be complele in all respecls. However, where il is idenlified that information in a bidder’s respanse, which does not affect the

preference points or price, is incomplate in any respact, the said suppller mests all specification requirements and scores the highest paints in terms of
praference polnts and price, the Depariment reserves the right to request the bidder to complete/ submit such information,

5.8, Any alleration made by the bidder must be initialled; failure to do so may render the response invalid.

5.6. Use of correcting fluid is prohibiled and may render the response invalid.

5.7, CGuotations will be opened in pubic as soon as practicable after the closing time of quotalion,

5.8. Where practlical, prices are made public al the time of opening guaotations,

58. If it Is desired lo make more than one offer against any ingividual item, such offers should be given on a photocopy of the page in question. Clear

indication thereof musl be stated on the schedules atlached,
510.  The Department is under ho obligation to pay suppliers in part for work done if the suppiier can ne longer for fulfil their obligation.

6. SPEGIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS
6.1. Quotalion shall B2 lodged at the address indicaled not Jater than the closing lime specifiad for their receipt, and I accordance wilh the direclives in the
quotation documents.
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6.2, Each quotation shall be addressed in accordance with the directives in the quctalion documents and shalt be lodged in a separats sealed envelope, with
the name and address of the bidder, the quotation number and closing dale indicated on the envelope, The envelope shall not contain documents
relating 1o any quotation other than that shown on the envelope. If this provision is nol complied with, such quotations/bids may be rejecled as being
invalid.

6.3. Alf guatalions received in sealed envelopes with the relevand quatation rumbers on the envelopes are kept unopened i safe cuslody until the closing
time of the quotalion/bids. Where, however, a quatalion Is raceived apen, # shall be sealed, I it is recaived withoyl 2 quotationsbid nrumber on the
envelope, it shall be opened, the quolalion number ascertained, the envelope sealed and the quotation number written on the envelope.

6.4. A specific box Is provided for the receipt of quetations, and no quotation found in any ather bex or elsewhere subsequent to the closing date and time of
quotation will be consldered.

6.5, Quatation documenls must not be Included in packages containing samples. Such quotalicns may be rejected as being invalid.

7. SAMPLES

7.1, In the case of the quole document stipulating that samples are required, the supplier will be informed in due course when sampies should be provided to

the instituicn, {This decreases the time of safely and storage risk that may be incurred by the respeciive institution), The bidders sample will be retainad
if such bidder wins the contract.
(!} i a company/s who has nol won the quate requires their samples, they must advise the institution in writing of such,
{#) If samples are not collected within three months of close of quate the institution reserves the sight 1o dispose of them at their discration.
7.2, Samples must be made avallable when requested in writing ot if stipulated on the document,
If a Bidder fails to provide a sample of their preduct on offer for scruliny againsi the sel specification when reguested, their offer will be rejected. All
{i} 1testing will be for the account of the bidder.

8. COMPULSORY SITE INSPECTION / BRIEFING SESSION
8.1, Bidders who fail to attend the compulsory meeting will be disqualified from the evaluation process.

(i) The institution has determined that a compulsary site meeting Will N0t tzke place.

(i) Date: / / Time: : Place:
institution Stamp: institution Site Inspeclion / briefing session Cfficiak
Fuil Name:
Signatlre;
Dates:
9, STATEMENT OF SUPPLIES AND SERVICES
a1 The cantractor shall, when requested to do so, furnish particulars of supplies delivered or services executed. If he/sha fails to do se, the Department

may, withoul prejudice to any ather rights which it may have, institute Inquiries at the expense of the contractor to obtain the required parliculars.

10. SUBMISSION AND COMPLETION OF SBD 6.1

10.1. Should a bidder wish Io qualify for preference painis they must complets a SBD 6.1 document, Failure by a bidder to provide all relevant information
required, will result in such a bidder not being considered for preference point's allocation. The preferences applicable on the closing date will be
ulifized. Any changes after the closing date wili not be considerad for that particular guote.

11 TAX COMPLIANCE REQUIREMENTS

1.1, In the avent that the tax compliance stalus has failed on CSD, it is the suppliers’ responsibility lo provide a SARS pin in order for the instilution to validate
the tax compliance status of the supplier.
1.2, jn the event that the Instiution cannol validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quote will not be

considered and passed over as non-compliant according to MNational Treasury instruction Note 4 () 2016/17,

12, TAX INVOIGE
12,4, Ataxinvoice shall be in the cuirency of the Republic of South Africa and shall contain the following particulars:
{i} the name, address and registration number of the supplier;
(i) the name and address of the recipient;
(i) an individual serialized number and the date upon which tha tax invoice
{iv) a description and quantity or volume of the goods or services supplied;
(v) the official department order number issued to the supplier;
(vi) the value of the suppiy, the amount of lax charged;
(vil) the words lax inveice in a prominent place,

13, PATENT RIGHTS
131, The suppiier shall indemnify the KZN Depariment of Health (hereafter known as the purchaser) against all third-party claims of infringement of patent,
trademark, or industrizl design righls arising from use of the goods or any part thereof by tha purchaser.

14, PENALTIES

14.1. If at any time during the centrast period, the senvice provider is unable to parform in a timely manner, tha sarvics provider musl natify the inslitutien in
writing/emait of the cause of and the duration of the delay. Upon receipt of the notlification, the instiiutien should evaluate the circumstances and, if
deemed necessary, the inslitution may extead lhe service provider's lime for performance.
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4.2, Inthe event of delayed performance that extends beyond the delivery period, the instilution is entitled to purchase commadities of 2 similar quantity and
quality as a substitution for the outslanding commaodities, without terminating the centract, as well as return commadities deliverad at a {ater stage at he
service provider's expense.

14,3,  Alternalively, the inslitution may slect to terminate the contract and procure the necessary commodities in order lo complele the contract. In the event
that the confract is terminated the inslitution may claim damages from the service provider in the form of a penally. The service provider's perfarmance
should be captured on the service provider database in order to determing whether ar not the service provider should be awarded any contracls in the
future, :

If the supplier fails to deliver any or all of the goeds or lo perform the services within the periad(s) specified in the conlract, the purchaser shall, without
prejudice to its other remedies under the contract, deduct frem the cortract price, as a penalty, a sum calculaled on the delivered price of the delayed
goods or tnpetformed services using the current prime inlerest rale calculated for each day of the delay until actual delivery or performance,

15, TERMINATION FOR DEFAULT

151, The purchaser, withowt prejudice ta any other remedy far breach of cantract, by written notice of defauit sent 1o the supplier, may terminate this cantract
in whole or in part:
{f) if the supplier fails to deliver any or all of the goods within the periad(s) specified in the contract,
{i1) I the: supplier fails fo perform any other obiigation(s) under the cantract; or
{i##) If the supplier, in the judgment of the purchaser, has engaged in corript or fraudulent practices i competing for or in executing the contract.
182 Inthe svent the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems

appropriate, goods, works or services similar to those undelivered, and the supplier shall be liable 1o the purchaser for any excess cosls for such sirmitar
goods, works or services.

183.  Where the purchaser terminates the contract in whole er in part, the purchaser may decida lo impose a restriction penalty on the suppller by prohibiting
such suppiier from doing business with the public sector for a peried nol exceading 10 years.

16, THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1,
PREFERENCE POINTS CLAIM FORM N TERMS OF THE PREFERENTIAL. PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders Invited. It contains gensral information and serves as a ctaim form for praference poinls Tor specific goals,

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE [N
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDHTIONS
1.1, The following preferance point syslems are applicable to invitations lo lender:
- the 80420 system lor requirements with a Rand value of up to RS0 00C 000 {all applicable taxes included; and
- the 90/10 system lor reguirements wilh a Rand value above R5C 000 GGG (all applicable taxes included).

1.2, The applicable preference paint system for this tender is the 80/20 preference point system,
1.3, Paints for this lender (even in the case of a tender for income-generating contracts) shall be awarded for:
(&) Price; and

(b) Specific Goals,

14, The maximum points for this tender are ailocaled as follows:

PRICE
SPECIFIC GOALS
Total points for Price and Specific Goals

1.5, Failure on the part of a tenderer 1a submit proof or documentation required in terms of this lender o claim points for specific goals with the tender, will be
inlerpreted to mean thal preference poinls for specific goals are not claimed.

1.6. The organ of state reserves lhe right lo require of a tenderer, either before a lender is adjudicated or at any time subsequently, to subsiantiate any ciaim
in regard ta preferences, in any mannar required by the argan of state.

DEFINITIONS

{a) "tender” means a written offar In the form determined &y an orga#n of state in response to an invitation to provide goods or servicas ihrough price
quatations, compelitive tendering process ar any olher method envisaged in legisfalion;

(b) “ptice” means an ameunt of meney tendeted for goods ar services, and includes all applicable taxes less all uncenditional discounts;

(c) “rand vaiue” means the lotal estimated value of a contracl in Rand, calcuiated at the fime of bid invitaticn, and includes alt applicable taxes;

{d}) “lender for income-generaling contracts” means a written offer in the form determined by an organ of stata in responss to an invitation for the
origination of income-generating contracts through any method envisaged in legistation thal will result in a legal agresment between the organ of stale
and a third party that produces revenue for the organ of stafe, and includes, but Is not limited to, leasing and disposal of asssts and concesslon
conlracls, excluding direct sales and disposat of assels through public auctions; and

{e} "the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES
i POINTS AWARDED FOR PRICE

3.4.4. THE 80/20 OR 80/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocaled for price on the following basis:

80420 g0
g L OR Lo NN
H Pr-Pminy @ P Pt~ Pmin
Ps:SO(I-m) S Ps=50{1 -————
Where
Ps = Points scored for price of tender under conslderation
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender
3.2, FORMULAE FOR DISPOSAL OR |LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.1, POINTS AWARDED FOR PRICE
A maximum of 80 or 90 peints {s allocaled for price on the following basis:
80/20 golo
L pnpmas) OR P ( ii:'t-_r&mi)
= psweSAm— I Ps =901 4o
Ps =80 (1 Rl ey b T © Pma
Where . '
Ps = Painis scored for price of lender under consideration
Pi = Prce of tender under consideration

Pmax = Price of highesl acceplable tender
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STANDARD QUOTATION DOCUMENT FOR QUOTATIONS UP TO R1 000 000
HWATIA L MATAL PRAYINGE
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4. POINTS AWARDED FOR SPECIFIC GOALS
4.1. In terms of Regulation 4{2); 5(2}; 6(2) and 7(2) of the Preferential Procurement Regulallons, preference paints must be awarded for specific goals staled
in the tender. For the purposes of this lender the tenderer wili be allocated points based on the goals stated in table 1 below as may be supported by
preoff documentation sialed in the conditions of this tender:
4.2, In cases where organs of stale inlend 1o use Regulalion 3(2} of the Regulations, which stales thal, if it is unclear whether the 80/20 or 80410 preference
peint system applies, an argan of state must, in the tender dacuments, stipulate in the case of—
{a) an invitation for fender for income-generating contracts, that aither the BO/2G or 90/10 preference peint system will apply and that the highest
accaptable lender will be used to determine the applicable preference point system; or
() any alher invitation far tender, thal sither the 80/20 or 90/40 preference point system will apply and thal the lowest acceptable tender will be used lo
determine the applicable preference point system,
then the organ of state must indicate the paints affocated for specific goals for both the 99/10 and 80/20 preference point system.

Table 1: Specific goals for the tender and points claimed are indicated per the table below,
Note to tenderers: The tenderer must indicate how they claim poinis for each preference point system.

| Number of
points
claimed
(80/20
system)

ROP Geal: Full peints aliecated to promote enterprises located in a specific reglon for work to be done ar services 1o be rendered in that Regio

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3, Name of company/firm:

4.4, Company registration number:

4.5, TYPE OF COMPANY/! FIRM [iick applicable box]
3 Partnership/Jaint Venture f Gonsortium
71 One-person business/sale propriety
i Close corporalion
Public Company
Personai Liabilily Company
{Pty) Limited
Non-Profit Cempany
State Owned Company

[ R |

Lo

I, the undersigned, who is duly authorised lo do so on behalf of lhe company/firm, certify that the points claimed, based an the specific goals as advised
4.6, in the tender, qualifies the companyf frm for the preference(s) shown and | acknowledge that:

i) The information furnished is true and correct;

iy The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

i} In the even! of a contract being swarded as a result of points claimed as shown In paragraphs 1.4 and 4.2, the contractor may he required to furnish
documentary proof lo the satisfaction of the organ of state thal the claims are correct;

)} f the specilic goals have baen claimed or oblained cn a fraudulent basis or any of the conditions of contract have not been fulfified, the argan of
slate may, in addition to any other remedy it may have —

{a) disqualify tha persan from the lendering process;

{B) recover costs, losses or damages it has incurred or suffered as a resuit of that persan's cenduct;

(c) cancel the contracl and claim any damages which # has suffered as a result of having lo make less favourable srrangements due to such

cancellation;

(d) recommend that the tenderer or conlractor, its shareholders and direclors, or only the sharehciders and directors who acled on a fraudulent
basis, be reslricted fram oblaining business from any argan of slate for a period net exceeding 10 vears, afler the audi alteram partem (hear the
olher side) rule has been applied; and
forward the matter for criminal prosecution, if deemed necessary,

(e

SIGNATURE(S) OF TENDERER{S)

SURNAME AND NAME:

DATE:

ADDRESS:
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STANDARD QUOTATION DOGUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELEN HOSPITAL

R) W AZULU-NATAL PROYVINCE

HEALTH
REPUBLIC OF SOUTH AFRIGA

ANNEXURE A

SECTION G: EVALUATION CRITERIA

The Department will evaluale quotation recelved before the clesing date and #ime using Five (5) Stages. These are per-
emplory requirements, should ihe bidderflenderer fail l comply with any of the stages as staled below, Ihe quotation wil
be regarded as non-respensive, and will nol progress to the final stage of evaluation;

Slage 1; Administrative Compliance, Gompulsory and Mandatery Requirements
Slage 2: Capacity to Deliver

Slage 3: Compliance to Specification

Slage 4: Breakdown Cosl For Werkers Complies With Current BCCCI RATES

Stage 5: Price and Preferance Points System (Speciflc Goals)

iniliaf here




STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELFEMI HOSPITAL
IOV ATLILU-NATAL PROVINCE

HEALTH
REPUBALIC OF SOUTH AFRICA

STAGE 1: ADMINISTRATIVE, GOMPULSORY COMPLIANGE AND MANDATCRY REQUIREMENTS

~ TOBERE-
| TURNED BY
ViSHED™ | BIDDER TEN-
* " 'DOGUMENT? |-~ DERERT:

[ NO. | REQUIREMENTS

Adminlstrative Compliance

1. | SECTION A: PARTICULARS OF QUOTATION YES YES
2. [ SECTION B: OFFIGIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.04 YES YES
3. | SECTION G; BIDDER'S DISCLOSURE (SBDR4) YES YES
4. [ SECTION D: GENERAL CONDITIONS OF GONTRACT {GGC) YES YES
5, | SECTION E: SPEGIAL CONDITIONS OF CONTRAGT {5CC) YES YES
6. | SECTION F; PREFERENCE PQINTS CLAIM FORM IN TERMS OF THE PREE- YES YES

ERENTIAL PROCUREMENT REGULATIONS 2022 {SBD 8.%)

Compulsory Gompiiance

7 T OFFICIAL COMPANY REGISTRATION DOCUMENTS INGLUDING LIST OF NO YES
DIRECTORS AND |0 NUMBERS

8 TCENTRAL SUPPLIER DATABASE UPDATED GOMPLIANGE REPORT (CSD) RO YES

6| A B-BAEE STATUS LEVEL VERIFICATION CERTIFICATE! SWORN AFFIDA- “NO YES
VIT {For EMEs& QSEs),

' Mandatory Requirements

70, | COMPLIANCE WITH GOMPENSATION FOR OCCUPATIONAL INJURIES AND NO YES
DISEASES ACT {COIDA) {1893), WE REQUIRE A VALID LETTER OF GOOD
STANDING OR WHERE THE BIDDER HAS NO EMPLOYEES SUBMIT A
VALID LETTER FOR TENDER PURPOSES, ISSUED BY DEPARTMENT OF
LABOUR (DOL)

1. [ VALID CERTIEICATE OR PROOF OF REGISTRATION WiTH BARGAINING NO VES
COUNGIL FOR THE CONTRAGT CLEANING SERVICES INDUSTRY (KZN)
(BCCC] CERTIFICATE)

Note; This refates o compulsory and mandatory retumable documents which must be fully cornpleted,
Signed initiaied and submitied as directed. The non-compliant returnable documnents will be treated as
non-responsive; the tender will be disquallfied, and will nol proceed (o the next slage of evaluation.

tnitiat here




KWAZULU-NATAL PROVINCE

HEALTH
AEPUALIC OF SQUTH AFRICA

STAGE 2: CAPACITY TO DELIVER

STANDARD QUOTATION DOGUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELEN: HOSPITAL

No, | EVALUATION CRITERIA

WEIGHTING

SCORING
(FOR OFFI-

S ONEARYE RERIENCE : SR
Supervisor { Team Leader Years of experlence in cleanlng of officess and
buildings services

Criterla (Supervisory Experience) Sub-points
Three (3) Years or mose 30 Peints
Less than 3 years 15 Points
No proef of expenience 0 Points

Returnable docyimenfs:
1, Delafled CV of the Supervisor or Team Leader, detailing number of
yaers sugenvsing gardens and grounds services, Including refer-

40

GIAL USE)

.2.2 Finanﬁlal Capéclty:

be paymest intervals for warkess' salarles.

Submit a delailed plan on how you infend to finance thls project and whal wil

Criterla Suh-points
Detailad Plan with finance and 30 Painls
payments prajections
Plan with efther Finance or 15 Painls
payment prajecficns -
“No Plan 0 Points

ﬂP— ROUECTRELEED;
ﬂsfaj ﬁ&b&m&

54 ST :
The tendarer must submil detalled project roll-out plan on how €hey in-
tend lo exscute the contract with the foliawing minimum raquirements

Criteria Stib-polnts
Praject lnceptlon and inffiafion 10 Polnts
Project Latinch and Execution 10 Poins
Project Perforrmance and Monitoring 10 Polnts
No information 0 Points 0 Points

30

30

Note: The Deparlment reserves the right to check authenticity of information provided. A tenderer who falls to submit returnable
doctimenis will nol score poinls.
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HELLTH
REPUBLIC OF SOUTH AFRICA

STANDARD QUOTATION DOCHMENT
KWATULU-NATAL PROVINCE

FOR PROVISION OF CLEANING OF SERYICES AT MSELER HOSPITAL

t T NAME OF INSTITUTION

; | CONTRACT RO, NS>8 | Ry -5 H
DESCRIPTION OF SERVICE PROVISION OF CLEANING OF SERVIGES AT MSELENI HOSPITAL

[ MSELEN HOSPITAL

TIOURS OF ATTENDANCE MUST BE
¥ HMONDAY TO SUNDAY [HCLUSIVE OF PUBLIC HOLIDAYS
MONDAY TO FRIDAY EXCLUSIVE OF PUBLIC HOLIDAYS {M OFFICES

» ORAS AND WHEN SPEC! o

FIED BY THE INSTITUT
Imesis

'i/ : . Moﬁday tg F;id‘a} (Day shift) 05h00 018000 (excluding puhhc‘“h.n 1days)
N [
Monday to Sunday (Day shift 0530 101800 (including weekends and public holldays) 15
S U —
Monday lo Sunday {Night shiff) 48h00 ta 5h00 (including weskends and public holidays) 8
MW
TOTAL NUMBER CF CLEANERS 23
REQUIRED:
CONTRAGT DURATION TWO {2) MONTHS ’
DATE OF SITE MEETING .| NO SiTE BRIEFING
(BRIEFING) IF APPLICABLE : :
NB:
®  jtis the duty of the Bervice Provider to ensure that the numbes of cleaners as per {he specification js present af
alt times, therefore the Servlce Provider must make ﬁrovision for ahsent staff whilst ensuring compliance with
[ o the specification.
»  Lunchl meals/ teas breaks will be negotialed with the Institutional fanagsment, Hours of atfendance stipuiated
above may change as a rasuil thereof, -
»  The allocation of staff- witl form part of the service ievel agreement and wilt be sligned off by Lhe service pravider

prior the commencement date of the confract.

nitial here
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STANDARD QUOTATION DOCUMENT FOR PROVISION OF CLEANING OF SERVIGES AT MSELENI HOSPITAL

FOWATULU-MATAL PROYINCE

1.

HEALTH
FEPLALIC OF SOUTH AFRICA

CLEANING OF BUILDHNG/S AND 1TS CONTENTS

Inciudes all roof and wall structures, tarmac, paved andfos gravel areas, defined ungrassed pathweys, infernal wakways of
roadways wilhin the confines of the inslitution.

Eulldiﬁéé!araas-withiri The nstitfion bid mus! be cleaned daly, high Iraffic areas lo be dleaned h'c';uﬂ en nebésﬁé&. Service '
Providars afe Urged %o atiend stipulated sile visit dates as specified tn e documenls so hal they fammiliaise lhemselvas wilh the areas
i be cleaned and bid coreclly for the clearing agulpment requlred lo ensure lhal the Inslilution s cleaned within the appropriate
slandaids, .

All ficors musl be swept, vacuumed endior mopped and [ha surfaces of all fumilure and equlpment, chalkboasd/whilebaard rafls and
low window ledges damp dusted,

1,13,

Tniamal waliz mus! be cleaned immediately when ViSle solied and quarlerly deep damp dusled down Using a cleaning detergenl and
grled, In e with the current infection conlzcl {IPC) prectices, Heallh and safaly requlations and Nalional Cors Slandards prescripls as
smenlicned below:, ’

a) High level damp dusting must be underizken once woekly and when necessary and shall mean the dusting of
surfaces above 2 meters from.-the floor and includes Yighl fiings, biinds, high windew ledges, burglar guards, celing
fan and desk top fan.

b) The cupboard tops and beams must be damp dusted dally. Where walis are bagged or the surface Is prone lo
collecting dust, such wals, within the buiiding, must ke dusted daily and when necessary.

¢) Name plales, window handles, window regulators, chrome plated and atuminiumicopperbrass doos handles must ba
damp dusled onca a wesk and when necessary and polished with a cleaning delergent once a month.

d) Al inside facing windows and window panss and where possible oulfacing windows and window panes must be
cleaned using a cleaning defergent on 8 monthly basis, The contractor must adhere to Health and Safety

Regulations.

e) All curtains must be {aken down and delivesed lo laundry for washing and hung back lo their ralls after washing, this
wil be decided by the institufion's managemenl &s te when apd must form part of the senvice level agreemenl.

§)  Door mats must be dusted out dally, washed weekly and when necessary, depending on batfic on the mat material.

g} Carpets ymust be vacuumed dally and when necessary. Spots and slains must ba removed as necessary of when 5o
direcled by institutional Management, Deep and reslorative cleaning of carpels by shampeoing/steam cleaningldry
cleaning must be underiaken every six months.

h) Ground leve! concrele o brick sucfaces and paving of entrances, foyers and passage ways must be swept daily
using mop sweep, and musl be mepped Using the doubla tuckel system and lider must be removed daily and
immediately and as direcled by Institutional Management.

i)  Blocked wasle pipes, manholes, catch pils, traps, washbasins, udinals and toflet bowis must be immediatety reported
ta the Maintenance Engineer of the Instiution in writing and verbal.

) Leaking taps, urinals and cisterns must alse be tingantly reported to the atterdion of the Maintenance Divislon at the

Insttution in writing and verbal.
k) Blood or body fuid spillages musl be cleaned promptly as per [nfection and Preventicn Control profocols

Noler The Cleaning Company mus! adhere to Health and Safety regulations and current Infection and
Prevention Gontrol Practices and Nallonal Gore Standards prescripts,

[nitial here




STANDARD QUOTATION DOGUMENT FOR PROVISION OF CLEANING OF SERVICES AT MSELEN{ HOSPITAL

KWAZULU-NATAL PROVINCE

HEALTH
REPURLIC OF S0OUTH AFRICA

\ fiz.

All ioors musl be swepl, vacutmed andlor mopped and the surfaces oF 4l furmiture end aquipment, chalkboardiwhlicboard rails and
low window ledges damp dusled,

OR SURBACE S{RESILENILFLO0RS{RGCATILES ' 9

P

T restlent floors in Iraffic a;[eas musl be tealed by removing dusl with a conliol mop sweeper on ; da{l\,l' basis and vien r;e'cess;aryh:
Mopping must accur daily. Agply non-sifp mainlenance coal and buff foor weekly, Maintaln lhe floor by spray clean liquld polish and
huf the ficor dally. Light scru, Strip clean, resesl with non-slip polish and buff every sik menths or as direcled by insiifution,

Hard floces {ceamic, marble, granlte, brick, concrete elc.) in high and low lraffic areas musl be frealed by remaoving dusl with a map
sweeper on & daily basls and when necessary. Damp mopping using a cleaning defergent must ocour dally, Concrate brick tited

flooring m

usl be scrubbed weekly and mopped dalfy or as direcled by institution.
LR T 5
SAND,

o

¥

Ve i 1
floor must be mopped using equipment approves by the IPG

Flodr must be sﬁéﬁl ysing da;mp mog déﬂy and when necessary, The
guidelines.

Siipping and seal of fiser must be done quarterly and when necessary tslng floor siripper wilhout ammonia {SABS approved
producis}

Dasmp dust furniture daily using disposable colowr coded wiping cloth with water and delargent.

i Miop fioor iwice a day and after sach case using delergenl and water of other approved ammanta free detergent.

152 1 Scrubbing enllse thealre on weekly basls, walls, windows, window surfaces, drip stands, caing, lights, handles, daor handles including
all as directed by the management of the Inslitution,

1.6.3

Furailura inciuding bed frames must be damp dusled sing gatergent chemlcals once A day and when necessary.

N ik

as per

[ ¥AH AT
154, | Mop ficors fwice dally and after each operalionflerminelion Using delergent and waler or other approved ammoriz free delergent
PG prolacol.
782 | Scrubbing ertice ward on daily basls or as when necessary, walls, windows, window surfaces, drip slands, cailing, Tights, handles and
daor handles,
163
Teminal cleanlng using disinfectan! chemical
1,84,

Furniture Including bad frames must be damp dusled using deleigent chemicals once a day and when nesessary.

Mop floor twice & day and after each feading session as when necessary.
412 High dusling done an weekly basis using general alkprpose delergent (SABS approved).
1.7.3
Furpiture Including bed rames musl be damp dusled iising delerpent chemicals once a day and when necessary.
I

Initial here
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KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SQUTH AFRICA

18, - ¢ | STRICTADHEREN T

181, Mop floors twice a day and more frequently as when necassary and after each delivery Using delergent and waler of ofhes approved
ammonla lree detergent.

1.8.2, Scrubbing entire ward on dally basls or as when necessary, walls, windows, window surfaces, drip stands, ceifing, lighls, handles
and door handies.

183

Funiture ingliiding bed frames mus} be damp dusted using delergent chemicals once a day and when necessary,

Mop flcors fwice & day and when Il is necessary using delargent and waler or othar approved ammenla fiee delergent,

19.2. Serebbing entlre ward on daily basls or when pecessary, wialls, wingows, Window surfaces, drip slands, celling, calling fan, weall
mounted [an, desklop fan, lighls, handles and door handles and elc.

193

Furniture including bed frames musl be damp dusled using datergant chemicals once a day and when necessary.

Ta04,

Mop floors bice a day and after each case vsing detergent and waler of other approved ammonia fres detergent.

1.10.2, Serubbing entire departmenl on dally basls or as when necassary, walls, windows, window surfaces, drip slands, ceiling, lighis,
handies and deor handles.

1163

Furniiure Including bed frames must be damp dusted uslng delargent chemicals once a day and when necessary.

BasinslHand basins

1414, Datly, clean with hard sirface cleaner without ammonla {SABS approved) and rinss using a green disposabla colour coded cloth,

1912 On a weekly basis and when necassary remove yrineral deposils and ather forelgn bodies ang all the drains must be flushed down
according lo tnfection Conlral pralasol,

1.41.3
Clean with a (SABS} approved bath cleaner wilhoul amenania dally and when nacessary using IPC guideline,

Baths

1114, Bathroam musl oe cleaned using defergent and waler daily and when necessary.

1,91.5, On a weekly basis and when necessary (emove mineral deposils and olher foreign bodles and all the dralns musl he flushad down
according te Infection Condrot prolocol.

1118
Clean wilh a (SABS) epproved bath clearer withoul ammonia dally and when necessary using IPC guldeline,

I

initlathere
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KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

Lavateries Toliels

]

7417, | Day Ume clean the toilet pan and under TU=h fim il harg surface cleaner chlarine base withoul ammonia (SABS epproved) and a
trush on a fwo haurly basls and when necessary. Clean seat and |id sing SABS approved cleaning product

1118, Camp ust the faitel plpes déliy,

1.11.9
Tollet brushes must be washed for avery cleaning eplsode daily. Brushes must be kepl in the  tollet brush holder and il
rnus! be kept dry.

14410

Toiisl surface musl be deep clean, Ceep cleaning must be done during night duty under supervision.

Lavafories Urinals

LA Remove any visible biockage In urinats twice dally and whan neoessary. Demp dusts wipes and dry pipes and flushing mechanisms,
14112
Masfin mop step of flcor at urinal with recognised disinfectant twice daily or as when necessary.
1.41.43
Remove minera! deposits from gullies and drains weekly using a recegnised disinfectant.
4144

Mop dally using detergent and water. Seafs must be wat wiped and lid, cister, pipes bwice a day and when necessary.

Lavatorles Slnks

1.11.16

Clean daily and when necessary using hard strfzce cleaner {SABS approved) wilhoul smmenia,
Lavatories Showers
17946 | Clean dally, remove fals and greass from walls, ¢oore ang Noers using hard surface cloaner. Disinject showers once @ week using a

recognised disinfectant without ammania SAES approved,

1.avalorles Shiice Rooms

Day fime clean the siuca pan and under flush Am with hard strface cleaner Ghiorine base without ammenla {SABS approved) and a

—

Nate: Duty sheets must be signed by the supervisor [n each v

14147
brush on a two hotrly basis and when necassary.
1.11.18
Damg dust the slulce pan pipes daily.
1,11.19
Tollet brushes musl be washed for every cleaning episode dally, Brushes mus! be keptin fhe (cilet brush holder and il must be kept
Ay, a
ERpNH
The Sluice Pan surface must be steam deep clean, Deep cleaning must be done during night duty  under supervision.
14121
Bed Pans and urinals must be cleaned dally and soaked as per IPC Protocals,
14122
Basins must be washed according o IPC protacols.
1.41.23

Used finen must be packed and sealed as per internal protocol,

and must be kept in a visible place for monitoring purpeses.

Isiltial here
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STANDARD QUOTATION DOCUMENT FOR PROVISICN OF CLEANING OF SERVICES AT MSELENI HOSPITAL
KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

2, CLEANING OF OFFICES

94 Floors musl be swept using damp mop daily and when necessary using detergent end water. The flocr must be
mapped using blue map and double bucke! syslem and according o strict adherence to PG Guidelines,

2.2 Siipping and sealing of floors musl be dene bwice a year, and when necessary using lloor siripper Wwithoul
aromonia (SABS approved producls).

2.3 Damp dust furniture daily Lsing disposable colour coded wiping cloth and fumiture pollsh once & weekly

3. OTHER SERVICE
(a) Banistersihand rails - damp dusted weekly using defergenl and wales and diied,
(b) Ceilings to be cleaned and air vents o be wel wiped on monthly basis,
{c) GCioth upholstered chairs must be vacyumed fortrightly and spot cleaned as required,

(d)  Viny, leather upholstered, plastic chlrs and other chairs must be damp dusled daily. Using detergent and waler
with a disposable colour coded cloth,

() Al general waste: must be cleared from the unlt fo the intermediale storage area, Bins must be empty and
washed daily using detergent.

3] Areas within the courtyards must be swepl on a daily basls or when it Is necessary end wash with disinfacted
daily.

(g) { itter must be removed daily and when il is necessary.

(h} Desks - naturalisealed wood must be damp dusted dally and polished waekly,

{ Doo - finger marks on glass and push plates in doors must be removed dally,

i Deor knobs and handles must be damp wiped with detergent and waler and dred daily.

{k) Hand-ralls onfin escalatorsflits must be damp dusted dally. The side panels musl be damp dusted weekly using
detergant and water,

0 Al dusl and litter In the treads must be mop out dally. Lift floors lo be mopped ciean daily using detergent and
water, .

() Garagesicovered parking/parking areas - remove litter dally. Remove oll spillage with degreaser {machine scrub)

as raquired, or when so directed by the institutional Management

(n Fan, ceifing fan and wall mounied alr condilioner units and heaters must be dusted weekly using detergent and
water with a disposabie colour coded cloth

)] Lamps must be damp dusted daily and damp wiped weekly.
(0} Lighls musl be dusted monlhly,

(@) Light switches musl be damp wiped weekly.

{n Micrors must be polished with a glass cleaner dally and when necessary.
{s) Paitions must be spol cleaned as necessary. Clean washehte surfaces monthly and clean glass with glass
cleaner monthly.
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HEALYH
HEPUBLIC OF SOUTH AFRICA

Picture frames and laminaled phato frames musl e dusted menthly and when necessary.

Codad power skirting's must be dusted daily.

Railings must be damp wiped weekly.

All waste hins situaled within (he building must b;a emptied daily and washed weekly using detergent and waler,
Shelves that are emp’ty must be damp dusted daily,

Window sills must be damp dusted daily.

When cleaning loilels check thal sufficient toiet paper, hand delergenl and paper lowels are available, if nat
rzport lo the institutional management for replenishient,

Toilel paper, sanitary towels holders for female tollets, hand detergent, papsr towsl and waste disposable tin
must be plastic bag Infine fo IPC guidelines,

When so directad by the Insttutionai Managemen, the Contractor mus! mave furniture and equipment for the
purposes of cleaning and/fre-ocation.

The Service Provider must have a check list in consultation with the facility, This checkiist rmust be completed
and submitted to the nstitutional Manager/Syslems Manager o a daily basis,

Colour coded mops must be utilized. The colour coding must be in line with the Instituifonal infection Contral
guidefines. k

Clean, damp dust patient lockers, beds, fool stool, drip stands, cardiac frolleys efc., daily and when discharging
the patient.

The service provider shali be responsible to clean lrolleys when dane collecting.

Note: The Service provider shall be responsible to collect and fransport all health care risk waste, general waste to the
intermediate storage area as par Infection and Prevention Gentrol.

NB: Relevant bags and containers shall be pravided by the Department
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STANDARD QUGTATION DOCUMENT FOR PROVISION OF CLEARING OF SERVICES AT MSELENI HOSPITAL
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MACHINERY AND MANNING REQUIREMENTS

The inslitulion will provide the contracior with the following equipment, cleaning material, chemicals and detergents

{TEM DESCRIPTION
1. Twe way buckel system with wringer 20 L{
2, Janilor Trolley with accessores
4. Stepladders (shert, medium and long)
5, Wet floor signs/ caution floor signs
‘| 6. Industrial vacuum cleaners and wet vacuum pick up (wet anq dry Vacuum |
cleaner)
7. Calour codad mops {yellow, white, red and blue), Steelimelal with delachatle
mop heads
8, Scrubbing machines and brushes
18 Stripping machines and brushes
10. Floor Pofisher and brushes
. Celour coded dusting cloths (yeliow, red, blue, green, while )
2. Hose pipes
13. High pressure cleanes
14, Col'uur coded dusting buckeis
15, Window and floor squeegees
16, Adjustable lelescopic poles
17. Spray totfles for dacanting to be labelled accordingly
18. Sealing applicator
19, Buffing pads
20, Viper machine
H. Brooms for courtyards and verandas’
22, Floor polish applicalor
23. Lamp wool applicator
2. Mop sweeper and soft platform brooms
28, Dust pans
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5, CLEANING MATERIAL, CHEMICALS, DETERGENTS AND CONSUMABLES

The nstitution/facility wili psovide cleaning material that the company will uliise at the Institutionffacility to successiully execute fhe
coniracl, The liemised cleaning maferial to be provided by the Facility is as follows:

ITEM DESCRIPTION
1. Allpurpose cleanes wilhout ammonia
2 Stipper wilhout ammonia
3. Buif spray
4, Flaot polish- nea slip, self-shine without ammonia
5. Stee! wool/ sorub floor comes
8. Red pad- shine floor
7, Black pad —strip ficor
8 Mep sweeper
. 9, Hand sarvice cleaner
10 Hypochlorite disinfectant &g or 3g
. Floor sealer 5it
12, Window cleaner -750m|
13, Deo- block
44 Pine llquid
15, Probuff 20I¢
15, Toilet bowl cleaner 251t
17, Furniture polish and air freshener
19, Disinfectant 750ml
21, Bath 2 washbasin cleaner ammonia free
22, Palylheme sanilise and deodorised she bin liners
23. Non-slefile disposable gloves and elbow length chemical disposable gloves
24, Masks
95 | Goggles
28 Plasfic colour coded aprons (red, yaliow, blue and white)
27, Safsty boots and safely shoes
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6, UNIFORM AND PROTECTIVE CLOTHING

The conraclor Is expecled fo procure unfformn for each staff member which must be supplied atleast once per this gontracl,

Uniform embraider with company namefiegofbright colour recommended

Name tag with full description of staff identity

Staff must be fralned before the commencemen{ date of the contract on the use of chemicals and cleaning procedures,
Refresher fralping should be dope on quarterly basls, no unfrained staff wiil be authorise o clean the Hospital,
Replacemenl equipment must be always be available should there be any hreskage so thal service delivery js nof
compromised, ‘

| hereby confirm that | comply with specification as slated above.

............................................................................................

(Siénature of Bidder) . Dale (Signature of Witness)  Dale

STAGE 4; BREAKDOWN COST FOR WORKERS GOMPLIES WITH CURRENT BCCCI RATES

The sarvice provider is required to comply with BARGAINING COUNCIL FOR THE CONTRACT GLEANING SERVIGES INDUSTRY
(KZN) BCCCI circular effective from 1 Apdl 2023, The bidder who calcuiatad remuneration price below prescribe rate will nol pro-
gress to the naxt level of svafuation, will be treated and non-responsive and disqualified, Therefore your bid price must inchide the
following statutory and compuisory cost

UIF: COIDA; Provident Fund; Severence Pay; BCCU| Levy; Absent, Sick & Fam Resp. Leave; Uniform Cosls;Skills Levy BETA

Medical Surveitance; Night Shift Allowance; Statutory Cast For Sunday Wark; Cost for Public Holiday

{Signatuse of Bidder) Date {Signature of Witness) Data
Nola: This lolel eontract amaunt mus! be used when completing (OFFIGIAL PRIGE EAGE FOR QUOTATIONS OVER R2 000.01). Failure to do so

may Invatidate your quotation or tender, The quotation with a breakdown vost for warkers below minimum wage as prescribed by Nationel
Deparment of Labour, will be regarded as rion-respansive, and will nol progress to the nexl stage of evalualion,
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EVALUATION CRITER:A
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STAGE 5: PRICE AND PREFERENCE POINTS

The value of this quotalion is estimated not lo exceed R 50 000 000 {inclusive of all applicable taxes), therefore the 80/20 preference
point system shall be applicable. Points for this quotation will be awarged for:

: : _ "CATEGORY . -~ ... o - POINTS
PRICE 80
SPECIFIC GOALS 20
Total points for Price and must not exceed . = S 00

The Department has identified the following specific goal:

Specific Goal Number of | Proof To Claim Specific Goal {Returnable
Points Documents)
allocated
ROP Geal: Full points allocated to promote 1. CIPC Certificate
enterprises located in a specific region for 20 2. BBBEE Certificate/Sworn Affidavit
work to i?e done or services to be renderad in 3. Original proof of address issued by local
that Region — REGION 4 councilor, economic developments officers
within Region 4
NOTE:
Should a respensive bidder fail to submit proof to claim points, as stated above this will not resuit in disqualification;
however, the bidder will not be awarded points for specific goals.

EVALUATION GRITERIA AND SPECIFICATION APPROVED BY:
Official Title (Ms/ Miss/ Surname Initials Date Signaturé
Mrs! M/ Dr)
End User o .
Mv Gumede, | S ‘Zﬂlm \m %‘i /
SCM Official

Bidder Initiai here:
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GARGAINING Couy

BARGAINING COUNCIL FOR THE CONTRACT
CLEANING SERVICES INDUSTRY (KZN)

15121 Woodford Grove,
Stamford Hili 4000

Tel: {031) 303 4959

e-mall: sscretary@bccci.co.za

3¢ April 2023
Clrcuiar No: 2023/04/001
TO ALL CONTRACT CLEANING EMPLOYERS THROUGHOUT KZN

The Minister of Employment and Labour Mr Thembelani Thulas Nxes
promulgated the amendments to the main collective agreement in
Government Gazette no 48356, notice 1726 of 2023 on 31° March 2023,

The promulgation provides for the binding on non- parties in the Cleaning
Industry throughout KZN and this shall remain in force untt replaced by
a new agreement. .

The amendments i'rfélude ’the- following under clause 2 period of operation

2 (1) *Thmagreement shall Comé'”: mto operation from 1St day of month
followmg the- dite of pi

gree ment And in-thie absence e
agreement ’che terms ai iditiphs prevallmg at the tgme .ef expwab_,,ﬁ_;_i
Sha” BPPW UntnL such anew. agreement has been promuldated:

Clause 4 remuneratlon

4, 1 (a) i) With effect fra 15 Ap’ri] 2023 - R27.50 per- hour
g With effect frofi 1St Mafeh 2024 R29.12 et hour
' Ill)!With effect from 15 March 2025 R30.86 per hour

Plaase note that the new increase, R 27.50 will therefore be effective as
frorm 15 April 2023,

STEPHAN VENTER
GENERAL SECRETARY

P O box 47435

Greyville 4023

Fax: (031) 303 2987
websHe; www.bccol.co.za




