Y KWAZULU-NATAL PROVINCE

HEALTH
REPUALIC OF SOUTH AFRICA

'Quotation Advert

Opening Date: 21/10/2024

Closing Date: 25/10/2024

Closing Time: 11:00

INSTITUTION DETAILS

Institution Name: Dr Pixley Ka Isaka Seme Memorial Hospital

Province: KwaZulu-Natal

Department of entity: Department of Health

Division or section: Supply Chain Management

Place where goods/ DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL
service is required: :

Date Submitted: 21/10/2024

ITEM CATEGORY AND DETAILS

Quotation number: DPMA478/24-25

Iitem Category: Goods

Item Description: PROVISION OF CANTEEN AND COFFEE SHOP SERVICES AT DPKISMH
Quantity: 6 MONTHS

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Complusory Briefing

DATE 1 23/10/2024

Time: 11:00

Venue: DPKISMH (COFFEE SHOP& CANTEEN SERVICES CAFETERIA)
QUOTES CAN BE COLLECTED FROM: KZN Health Website

QUOTES SHOULD BE DELIVERED TO: 310 BHEJANE STREET .GATE 3, KWAMASHU 4360

DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL OR EMAIL TO:
Pixley.quotations@kznhealth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: ZAMA DLADLA
Email: pixley.quotations@kznhealth.gov.za

Contact number: 031 530 1457

Finance Manager Name: MS XL Ul__l
Finance Manage signature;
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PARTICULARS OF QUOTATION

YOU ARE HEREBY INVITED TG QUOTE FOR REQUIREMENTS AT: DR PIXLEY KA |5AKA SEME MEMOR'AL HOSF’WAL

FACSIMILE NUMBER:  IN/A E.MAIL ADDRESS: Pixley.quotations@kznhealth.gov.za

PHYSICAL ADDRESs: 310 BHEJANE STREET, KWAMASHU 4360, GATE 3 DR PIXLEY KA ISAKA SEME MEMORIAL HOSPI

auoTENumser:  2N@  /DPM "478 24 .25 VALIDITY PERIOD: 80 DAYS

DATE ADVERTISED:  21/10/2024 CLOSING DATE:  25/10/2024 CLOSING TIME: 11:00

bescripTioy.  PROVISION OF CANTEEN AND COFFEE SHOP SERVICES AT DPKISMH

CONTRACTY PERIOD (IF APPLICABLEY: N/A

DEPOSITED IN THE QUOTE BOX SITUATED AT (STREET ADDRESS):
310 BHEJANE STREET, KWAMASHU 4360, GATE 3 DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO: ‘
CONTAGT PERSON: ZAMA DLADLA TELEPHONE NUNMBER: 031 530 1457

E-MAIL ADDRESS!

ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:
CONTACT PERSON; b DUBAZANE TELEPHONE Numper; 031 530
E-MAIL ADDRESS:

Bidders should enstre that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for cansideration.

The quote box is apen from ¢8:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS - (NOT TO BE RETYPED)

THIS QUOTE |S SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE: PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY QTHER SPECIAL CONDITIONS OF CONTRACT.

57 THE FOLLOWING PARTIGULARS OF BIDDER MUST BE FURNISHED -
: '{FAILURE TO DO SO MAY RESULTIN YOUR QUOTE BEING DISQUALIFIED)

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ARDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER;
CELLPHONE NUMBER; SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendor):

CENTRAL SUPPLIER DATABASE REGISTRATICN {C5D) NC, MIA]JA]A

UNIQUE REGISTRATION REFERENCE:
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il QFFICIAL PRICE PAGE FOR-QUOTATIONS. UP TO R1 000 000 5 5y el O

auoteNumeer:  znaDPM [, 478 12426

oescripTion.  PROVISION OF CANTEEN AND COFFEE SHOP SERVICES AT DPKISMH

THE BELOW PREFERENGE POINTS WILL BE ALLQCATED |N COMPLIANCE WITH THE DEPARTMENTAL PREFERENCE FOINTS ALLOCATED
PROCUREMENT POLICY (KNOWN AS SCM PPP):
ROP Goal; Fultpofnis allogaled to promots enterprisas located In a spacific municipakly for work 1o be done or services to ba renderad In that Munlcipakty 20
COUNTRY OF PRICE
UNIT OF BRAND &
ICN NUMBER |QUANTITY MEASLURE DESCRIPTION MODEL MANUFACTUR o .

REQUEST FOR PROPOSAL

1 6 MONTHS|PROVISION OF CANTEEN AND COFFEE
SHOP SERVICES AT DPKISMH

COMPULSORY SITE MEETING
DATE: 23/10/2024

TIME:11HO0

VENUE: DR PIXLEY KA ISAKA SEME
MEMORIAL HOSPITAL

BIDDER TC COMPLY WITH EVALUATION
CRITERIA AND SPECIFICATION

FAILER TO COMPLY WILL LEAD TO
DISQUALIFICATION

VALUE ADDED TAX @ 15% (Only if VAT Vendor)

TOTAL QUOTATION PRICE (VALIDITY PERIOD 50 Days)

BOES THIS OFFER COMPLY WITH THE SPECIFICATION?

YES [/ NO
15 THE PRICE FIRM? YES ! NO
DOES THE ARTICLE CONFORM TO THE 5.AN.S. f 5.A.B.5. SPECIFICATION? YES [/ NO
STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)
NAME OF BIDDER: SIGNATURE OF BIDDER:
[By signing this document, | hereby agree le all terms and conditions]
CAPACITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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CLARITY ON DECLARATION OF INTEREST S8D 4 (a)

BIDDER NAME

LEGISLATION ON DISCLOSURE OF INTEREST
The Public Service Act 103 of 1994 indicates in section 30(1) that “No employee shall perform or engage himself or
herself to perform remunerative work oulside his or her employment in the relevant de partment, except with the
written permission of the execufive authority of the department.”

Furthermore, in terms of the Public Service Regutations paragraph 13(c), “An employee shall not conduct business
with any organ of state or be a director of a public or private company conducting business with an organ of state,
unless such employee is in an official capacity a director of a company listed in schedule 2 and 3 of the Public
Finance Management Act’

Treasury Regulations 16A8.4 further Indicates that “If a supply chain management official or other role player, or any
close family member, partner or assaciate of such official or other role player, has any private or business interest
in any contract to be awarded, that official or other role player must-(a) disclose that interest; and (b} withdraw from
participating in any manner whatsoever in the process relating to that contract.”

CLARITY ON HOW TO DISCLOSE
Clause 2.2 of the Bidders Disclosure ($8D4), require the bidder to disclose a relationship with any person
employed by the entire KZN Department of Health, even if that person is not employed by the procuring institution.
The Department may use other Computer Assisted Techniques fo verify possible interest, should you be found to
have failed to disclose comrectly, your bid/quotation will be treated as a false declaration, treated as non-responsive
and disqualified.

For example, if the tender is advertised or invited by Addington Hospital, yet the person with interest is employed
by Manguzi Hospital, as long as that official is employed by the Department of Health, the bidder is required to
disclose interest. Therefore the question is, do you, or any person connected with the bidder, have a relationship
with any person wha is employed by the KZN Department of Health? If so, please furnish particulars on Bidders
Disclosure (SBD4) section 2,2.1, as attached below,

| read the above clarity on disclosure of interest and | commiit to disclose as directed, should | fail to disclose
correctly, | am aware of the consequences, which may include disqualification of my offer,

BIDDER SURNAME AND INITIALS SIGNATURE DATE
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5BD 4
BIDDER'S DISCLOSURE

1 PURPOSE OF THE FORM

Any person (natural or Juristic) may make an offer or offers in terms of this lavitation to bid, In line with the principles of ransparency, accountability,
impartiality, and ethics as enshrined in the Canstitution of the Republic of South Africa and further expressed in varicus pieces of legislation, it is required
for the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tander Defaulters and 7 or the List of Restricted Suppliers, that person will automatically be disqualified
from the bid process,

2 BIDDER’S DECLARATION

2.1 Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest’ in the YES !/ NO
enterprise, employed by the state?

2.1 |rso, furnish particulars of the names, individual identity numbers, and, if applicable, state employes numbers of scle proprietor/ directors / trustees /
sharehclders / members/ partners or any parson having a contiolling interest in the enterprise, in {able below.
FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2. Do you, or any person connected with the bidder, have a relationship with any persan who is employed by the procuring institution®? YES / NO

2.2.4. ¥ so, furnish particulars:

2.3. Dces the bidder or any of its directors / trustees / shareholders / mermbars / partners or any person having a controlling interest in the YES !/ NO
enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?

2.3.1.  [fso, furnish particulars:

3 DECLARATION

|, the undersigned, {name) in submitting the accompanying bid, do hersby make
the following statements that | certify to be true and complete in every respect:

3.1, | have read and | understand the contents of this disclosurs;
3.2 | understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect;
3.3, The bidder has arrived at the accompanying bid independently from, and wilhout consultation, communication, agreement or arrangement with any

competitor. However, communication between pariners in a joint venture or consortium® will not be construed as collusive bidding.

3.4. In addition, there havs been no consultatiens, communications, agreements or arrangemenis with any competitor regarding the quality, quantity,

specifications, prices, including methods, factors or formulas used to calculate prices, market alfocation, the intention or decision to submit or not ta
submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the products or services to which this bid invitalion
relates.

3.5. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indireclly, te any competitor, prior to the date and
fime of the official bid opening or of the awarding of the contract.

3.6. There have been no sonsultations, communications, agreements or arrangements made by the bidder with any official of the precuring institution in
relation to this procurement process prior to and during the bidding process sxcept to provide clarification on the bid submitted where so required by the
institution; and the bidder was not involved in the drafting of the specifications or temms of reference for this bid.

a7 | am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and coniracts, bids that
are suspicious will ba reported to the Competition Commissicn for investigation and possible imposition of administrative peralties in terms of section 59
of the Competition Act No 89 of 1898 and or may be reparted to the National Prosecuting Authorily (NPA) for criminal investigation and or may be
restricted from conducting business with the public sector for a period not exceeding ten {10) years in terms of the Prevention and Combating of Comupt
Activities Act No 12 of 2004 ar any other applicable legislation,

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 CN
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDDER SIGNATURE POSITION RATE

1 The power, by cne persan or a group of persans holdlng the mafority of the equity of an anlarprise, allamalively, tha personis having lhe declding vole or power o nfluence or to direct lhe caurse and
declslons of lhe enterprise.
2 *Procuring instiulion” refers ta afl stdullons under the Accounling Officer of tha Depariment of Health,

3 Joint venlure or G

means an lallon af persans for the purpase of combining their experlise, property, capial, affors, skil and knawledgs in an activity for Lhe execullon of a conlrael,
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GCC
GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
0] Draw special attention to certain general condilions appticable to govemment bids, contracts and orders; and
(i) To ensure that clients be familiar with regard to the rights and obligations of alf parties invelved in doing business with government.
In this document words in the singular also mean in the plural and vice versa and words in the masculine alsa mean in the feminine and neuter.
« The Generat Conditions of Contract will form part of all bid/quotation decuments and may not be amended,
* Special Conditions of Contract (SCC) relevant to a specific bid, should be compiled separately for every bid (if applicable} and will supplement the
General Conditions of Contract. Whenever there is a conflict, the provisions in the SCC shalk prevail.
1. Deflnitions
The following tesms shall be interpreted as indicated:
1.4, "Closing time" means the date and hour specified in the bidding documents for the receipt of bids.
12, “Contract’ means the written agreemant entered into between the purchaser and the supplier, as recorded in the contract form signed by the parties,
including all attachments and appendices thereto and all documents incorporated by reference therein.
1.3 “Contract price” means the price payable to the supplier under the contract for the full and proper performance of his corfractual cbligations.
14, "Corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value to influence the action of a public official in the procurement
psocess or in contract execution.
1.5, “Countervailing duties" are imposed in cases where an enterprise abroad is subsidized by its government and encouraged to market ifs praducts
internationally,
1.6 *Country of origin® means the place where the goods were mined, grown or produced or frem which the services are supplied. Goods are pfgduced

when, through manufacturing, processing or substantial and major assemhly of companents, a commercially recognized new product results that is
substantially different in basic characteristics or in purpose or utility from its components.

1.7. “Day” means calendar day,
1.8. “Delivery” means delivery in compliance of the conditions of the contract or order.
1.9. “Delivery ex stock means immediate delivery directly from stock actually on hand.

110, *Delivery into consignees store or to his site” means delivered and unloaded in the specified store ar depot ar on the specified site In compliance with the
conditions of the centract or arder, the supptier bearing all risks and charges involved until the suppties are so delivered and a valid receipt is obtained.

111, “Dumping® occurs when a private enterprise abroad market its goods an own initiative in the RSA at lower prices than that of the country of arigin and
which have the pofential to harm the local industries in the RSA

1,12.  "Force majeurs” means an avent bayand the control of the supplier and not invelving the supplier’s fault or negligence and not foreseeable. Such events
may include, but Is not restricted to, acts of the purchaser in ifs soverelgn capacity, wars or revelutions, fires, floods, epidemics, quaranfine restrictions
and fraight embargoes.

1.13.  “Fraudulent practice® means a misrepresentation of facts in order to influence a procurement process or the execution of a cantract to the detriment of
any bidder, and includes collusive practica amang bidders (prior to or after bid submission) designed to establish bid prices at artificial non-competitive
levels and to deprive the bidder of the benefits of free and open competition.

1.14, *GCC" means the General Conditions of Contract,

115, *Goods means all of the equipment, machinery, and/or olher materials that the suppliar is required ta supply to the purchaser under the contract.

116, “Imported content” means that portion of the bidding price represented by the cost of components, parts or materials which have been or are still to be

imparted (whether by the supplier or his subcontractors) and which costs are inclusive of the casts abroad, plus freight and other direct importation costs
such as landing costs, dock dues, import duty, sales duty or other similar tax ar duty at the South African place of entry as wefl as transportation and
handling charges to the factary in the Republic where the supplies covered by the bid will be manufactured,

1.17.  “Local content” means that portion of the bidding price which is not included in the imported content provided that local manufacture does take place,

138, =Manufacture” means the production of proditcts in a factory using labour, materials, compenents and machinery and includes other rejated value-adding
activities.

1.19.  *Order" means an official written order issued far the supply of goods or warks or the rendering of a service.

1.20.  “Project sits,” where applicable, means the place indicated in bidding documents,

1.21.  "Purchaser” means the organization purchasing the goods.

1.22.  “Republic’ means the Republic of South Africa.

1.23.  “SCC" means the Speclal Conditions of Contract.

1.24. “Services” means those functional services ancillary to the supply of the goads, such as transportation and any other incldental services, such as
instaffation, commissioning, provision of technical assistance, fraining, catering, gardening, security, maintenance and other such obligations of the
supplier covared under the contract,

1.25.  “Written” or “in weiting” means handweltten in ink or any form of electronic or mechanical writing.

2, Application

241. These general conditions are applicable to alf bids, cantracts and orders including bids for funclienal and professional services, sales, hiing, letling and
the granting or acquiring of rights, but excluding immovable praperty, unless olherwise indicated in the bidding documents,

2.2, Where applicable, special conditions af contract are also laid down to cover specific supplies, services or works,

2.3, Where such special conditions of contract are in conflict with these general conditions, the special candilions shall apply.

3. General

a1 Unless otherwise indicated in the bidding decuments, the purchaser shall net be liable for any expense incurred in the preparation and submission of a
bid. Where apglicable a nan-refundable fee for documents may be charged.

3.2, With certain exceptions, invitations to bid are ohly published in the Gavernment Tender Bulletin. The Government Tender Bulletin may be obtained

directly from the Gevernment Printer, Private Bag X85, Pratora 0004, or accessed electronically from www treasury.gov.za
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Standards
Yhe goods supplied shall confonm to the standards mentiened in the bidding documents and specifications.

Use of contract documents and information; inspectlort.

The supplier shall not, without the prirchaser’s prior wiitlen consent, disclose the confract, ar any provision thereof, or any specification, plan, drawing,
pattem, sample, or Information furnished by or on behalf of the purchaser in connection therewith, to amy person other than a person employed by the
supplier in the perfermance of the contract, Disclesure to any such employed person shall be made in confidence and shall extend only so far as may be
necessary for purposes of such performance,

The supplier shall not, without the purchaser's prior written consent, make use of any document or information mentioned in GCC clause 5.1 except for
purposes of performing the contract,

Any document, other than the contract itself mentioned In GGG clause 5.1 shall remain the property of the purchaser and shalk be returned (all copies) to
the purchaser on cempletion of the supplier's performance under the contract if so required by the purchaser.

The supplier shall permit the purchaser to inspect the supplier's records relating to the performance of the supplier and te have them audited by auditors
appointed by the purchaser, If so requirad by the purchaser.

Patent rights

The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, lradernark, or industrial design rights arising from use
of the goods or any part thereof by the purchaser,

Performance security

Within thirty (30) days of receipt of the nofification of contract award, the succassful bidder shall furnish ta the purchaser the perfermance security of the

amount specified in SCC.

The proceeds of the performance security shall be payable to the purchaser as compensation for any foss resulting from the supplier's failure to complete

his abligations under the contract,

The perfarmance security shall be dencminated in the currency of the contract, or in a freely convertible currency acceptable fo the purchaser and shalt

be in ona of the following forms: .

(a) a bank guarantea or an imevocable letier of credit issued by a reputable bank lacated in the purchaser’s country or abroad, acceptable to the
purchaser, in the form provided in the bldding documents or another form acceptable to the purchaser; ar

(b} * a cashier's ar certified cheque

The performance security will be discharged by the purchaser and returned ta the supplier not later than thirty (30} days following the data of completion

of the supplier's parformance cbligations under the contract, including any warranty cbligations, unless otherwise specified in SCC.

Inspections, tests and analyses

All pre-bidding testing will be for the account of the bidder,

If it is & bid condition that supplies to be produced or services to be rendered should at any stage during production of execution or on comgletion be
subject to inspection, the premises of the bidder ar contractar shall be open, at all reasonable hours, for inspection by a representative of the Department
or an organization acting on behalf of the Department,

If there ase no inspection requirements indicated in the bidding documents and no mention is made in the contract, but during the contract peried it is
decided that inspections shall be carried out, the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authority concernad.

If the Inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies fo be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser,

Where the supplies or services referred to In clauses 8.2 and 8.3 do not comply with the contract requirements, irrespective of whether such supplies or
senvices are accepted or not, the eost in connection with these Inspectians, tests or analyses shall be defrayed by the supplier,

Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or analyzed and may be rejected if found not to comply with the requirements of the
contract. Such rejected supplies shall be held at the cost and risk of the supplier wha shall, when called upon, remove them immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of tha contract, Faillng sich removal the rejected supplies shall be
refurned at the suppliers cost and risk. Should the supplier fail to provide the substitute supgplies forthwith, the purchaser may, withaut giving the supplier
further oppertunity to substiiute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract an account of a breach of the conditions thereaf,
or to act in terms of Clause 23 of GCC,

Packing

The supplier shall provide such packing of the goods as is required to prevent their damage or deterioration during transit to their final destination, as
indicated in the contract, The packing shall be sufficient to withstand, without limitation, rough handling during transit and exposure to extreme
temperatuyes, salt and precipitation during transit, and open storage. Packing, case size and weights shall take into consideration, where appropriate, the
remotenass of the goods' final destination and the absence of heavy handling facililies at all points in transit.

The packing, marking, and documentation within and outside the packages shall comply strictly with such special requirements as shall be expressly
provided for in the coniract, including additional requirements, If any, specified in SCC, and in any subsequent instructions ordered by the purchaser,

belivery and documents

Delivery of the goods shali be made by the supplier in accordance with the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC.
Decuments ta be submitted by the supplier are specified in SCC.

Insurance

The goods supplied under the contract shall be fuily insured in a freely convertible currency against loss or damage incidental to manufacture or
acquisition, transportation, storage and delivery in the manner specified in the SCC.
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Transportation
Should a price other than an alf-inclusive delivered price ba required, this shall be specified in the SCC.

Incidental services

The supplier may be required tc provide any or ail of the fallowing services, including additional services, if any, specified in SCC:

(a) perfermance or supervision of en-site assembly and/er commissicning of the supplied goods;

(b) furnishing of tocls required for assembly and/or maintenance of the supplied gocds;

(c) furnishing of a detailed operations and maintenance marsual for each appropriate unit of the supplied goods;

(d) performance cr supervision or maintenance and/for repair of the supplied goods, for a period of fime agreed by the parties, provided that this service
shall not relieve the supplier of any warranty okligatians under this contract; and

(e) training of the purchasers personnel, at the supptiers plant andfor on-site, in assembly, start-up, operation, mainlenance, and/or repair of the

Prices charged by the supglier for incidental services, if not included in the contract price for the goods, shall be agreed upon in advance by the parlies

and shall not exceed the prevailing rates charged to other parties by the supplier for similar services.

Spare parts

As specified in SCC, the supplier may be required to provide any or a of the following materials, notifications, and information pertaining to spare parts

manufactured or distributed by the supplier: '

{a) such spare parts as the purchaser may elect to purchase from the supplier, provided that this election shall not refieve the supplier of any warranty
obligations under the contract; and

(b} in the svent of termination of production of the spare paris;
{i} Advance notification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed reguirements; and
{iiy following such termination, furnishing at ne cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested,

Warranty

The supplier warrants that the goads supptied trider the contract are new, unused, of the most recent or current models, and that they incorporate all
recent improvements in design and materials unless provided atherwise in the contract. The supplier further warrants that all goods supplied under this
contract shall have ne defect, arsing from design, materials, or workmanship (except when the design and/or material is required by the purchaser’s
specifications) or from any act or omission of the supgpfier, that may develop under normal use of the supplied goods in the conditions prevailing in the
country of final destination.

This warranty shall remain valid for twelve {12) months after the goads, or any portion thereof as the case may s, have been delivered to and accepled
at the final dastination indicated in the contract, o+ for eighteen (18) months after the date of shipment from the port or ptace of leading in the source
country, whichever period concludes eadier, unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any claims arising under this warranty.

Upon receipt of such natice, the supplier shall, within the period specified in SCC and with all reasonable speed, repair ar replace the defective goods ar
parts thereof, without costs to the purchaser,

If the supplier, having been notified, fails to remedy the defect{s} within the period specifled in SCC, the purchaser may proceed to take such remedial
action as may be necassary, at the supplier's risk and expense and without prejudica to any other rights which the purchaser may have against the
supplier under the confract,

Paymant

The method and conditions of payment to be made to the supplier under this cantract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accaompanied by a copy of the delivery note and upon fulfiliment of other obligations stipulated in
the contract.

Payments shall be made promptly by the purchaser, butin no case later than thirty (30) days after submission of an invaice or claim by the supplier.
Payment will be made In Rand unless otherwise stipulated in SCC.

Prices

Prices charged by the supplier for goods delivered and services performed under the conlract shali not vary from the prices quoted by the supplier in his
bid, with the exception of any price adjustments authorized in SCC or in the purchaser’s request for bid validity extension, as the case may be,

Caontract amendments
No variation in or modification of the terms of the contract shall be made except by written amendment signed by the parties concemed.

Assignment
The supplier shall not assign, in whole or in part, its cbligations to parform under the contract, except with the purchaser's prior written consent.

Subcontracts

The supplier shall notify the purchaser in wriling of all subcontracts awarded under this centracts if not already specified in the bid. Such netification, in
the originatl bid ar later, shall not relieve the supplier from any liability or obligation under the contract.

Delays In the supplier's performance

Delivery of the goads and performance of services shall he made by the supplier in accerdance with the time schedule prescribed by the purchaser in the
contract,

If at any time during petfarmance of the contract, the supplier or its subcontractor(s) should encounter conditions impeding timely delivery of the goeds
and performance of services, the supplier shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As sooh
as practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discrelicn extend the supplier’s time for
parformance, with ar wilhotit the imposition of penaities, in which case the extension shall be ralified by the parties by amendment of contract.

No provision in a cantract shall be deemed to prohibit the obtaining of supplies or services from a national department, pravincial department, or a local
autharity.

The right is reserved to procure gutside of the contract small quantities or to have minor essential services executed if an emergency arisss, the
supplier's point of supply is not situated at or near the pface whare the supplies are required, or the supplier's services are not readily availatle,
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21.6.  Except as provided under GCC Clause 25, a delay by the supplier in the parformance of #is defivery obligations shall render the suppiier liablte to the
imposition of penalties, pursuant to GCC Clause 22, unless an extension af time is agreed upon pursuant to GCC Clause 21.2 without the application of
penatties,

216, Upon any delay bayend the delivery pericd in the case of a supplies contract, the purchaser shall, without cancefing the contract, be entitied to purchase
supplies of a similar quality and up to the same quantity in substitution of the goods not supplied in confarmity with the contract and te retum any goods
delivered later at the supplier's expense and risk, or to cancel the contract and buy such goods as may be required to complete the contract and without
prejudice to his other rights, be entitled to claim damages from the suppller.

22, Penalties

2.1. Subject to GCC Clause 25, if the supplier fails to deliver any or all of the gocds ar fo parferm the services within the pericd(s) specified in the conlract,
the purchaser shall, withaut prejudice te its other remedies under the contract, deduct from the contract price, as a penalty, a sum caleulated on the
delivered price of the delayed goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual
delivery or performance. The purchaser may also consider terminaticn of the contract pursuant fo GCC Clause 23,

23, Termination for default

23.1.  The purchaser, without prejudice to any cther remedy for breach of confract, by written notice of default sent to the supplier, may terminate this contract
in whole or in part:

(8) if the supplier fails to deliver any or alf of the goads within the periad{s) specified i the contract, or within any extension thereof granted by the
purchaser pursuant to GCC Clause 21.2;

(b} if the Supplier falls to pedfarm any other cbligation(s) undar the contract; or

(c} if the supgplier, in the judgment of the purchaser, has engaged in corrupt or fraudutent practices in competing for or in executing the contract,

23.2.  in the event the purchaser terminates the contract in whole ar In pari, the purchaser may procure, upon such terms and in such manner as it deems
approprlate, gaods, works or services similar 1o those undelivered, and the supplier shall be Hable to the purchaser for any excess costs for such similar
goods, works or services. However, the supplier shall continue performanca of the contract to the extent nat terminated.

23.3.  Where the purchaser terminates the contract in whole or in par, the purchaser may decide to Impose a restriction penalty on the supplier by prohibiting
such supplier from doing business with the public sector for a period not exceeding 10 years,

23.4. |t 2 purchaser intends imposing a restriction on a supplier or any person associated with the supplier, the supplier will be allowed a time period of not
moare than fourteen (14) days to provide reasons why the eavisaged restriction should not be impesed. Should the supplier fail to respand within the
stipulated fourteen (14) days the purchaser may regard the intended penalty as not objected against and may impose it on the supplier.

23.5.  Any rastriction imposed on any person by the Accounting Officer / Authority will, at the discretion of the Accounting Officer / Authority, also be applicable
to any other enterprise or any partner, manager, director of other person whoe wholly or partly exercises or exercised or may exerclse contyol over the
enterprise of the first-mentioned person, and with which enterprise or parson the first-mentioned parson, is or was in the opinion of the Accounting Officer
! Authority actively associated.

23.6.  |f a restriction is Imposed, the purchaser must, within five (5} working days of such imposition, fumish the National Treasury, with the following
information:

() the name and address of the supplier and / or persen restricted by the purchaser;
(li) the date of commencerment of the restriction

{ii) the period of restriction; and

{iv) the reasons for the restriction.

These details will be loaded in the National Treasury's central database of suppliers or persons prohibited from doing business with the public sector.
23,7, If a court of law convicts a person of an offence as tontemplated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No. 12 of

2004, the caurt may also rule that such person’s name be endorsed on the Register for Tender Defaulters, When a person’s name has been endorsed

on the Register, the parson will ba prohibited from doing business with the public sector for a period not less than five years and not more than 10 years.

The National Treasury is empowered {o determine the perod of restriction and each case will be deait with on ifs own merits, According to section 32 of

the Act the Register must be open 1o the public, The Register can be perused on the National Treasury website,

24, Anti-dumping and countervalling duties and rights .

24,1, When, after the date of bid, provisional payments are required, or anfidumping or countervailing duties are imposed, or the amcunt of a provisional
payment or anti-dumping or countervailing fight is increased in respect of any dumped or subsidized impert, the State is not liable for any amount so
required or imposed, or for the amount of any such increase, When, after the said date, such a provisional payment is no longer required or any such anti-
dumping or countervailing right is abolished, or where the amount of such provisional payment or any such right is reduced, any such favourabfe
difference shall on demand be pald forthwith by tha contracter to the State or the State may deduct such amaounts from moneys {if any) which may
otherwisa ba due to the contractar in regard to supplies or services which he delivered or rendered, or is to deliver or render in terms of the cantract or
any olher contract ar any other amount whichmay be due to him.

25, Forca Majetire

261, Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shail not bea liable for forfeiture of its performance security, damages, or
termination for default if and to the extent that his delay in parformanca or other failure to perform his obligations under the contract is the result of an
event of force majeure,

28.2.  f a force majeure situafion arises, the supplier shall promptly notify the purchaser in writing of such condition and the cause thereof. Unless otherwise
directed by the purchaser In writing, the supplier shall continue tc perform its obligaticns under tha confract as far as is reasonably practical, and shall
seek all reasonable alternative means for performance not prevented by the force majeure event,

26, Termination for insolvency

261, The purchaser may at any time terminate the contract by giving weitten nofice to the suppller if the supplier becomes banknipt or otherwise insclvent. In
this event, termination will be without compensation to the supplier, provided that such termination will not prejudice or affect any right of action or
remedy which has accrued or will accrue thereafter lo the purchaser.

27, Settlement of Disputes

27.1. i any dispute or difference of any kind whalsoever arises batween the purchaser and the supplier in connection with or arising out of the contract, the
parties shall make every effort lo resalve amicably such dispute or difference by mistual consultation,
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If, after thirty (30) days, the parties have failed to resclve their dispule or difference by such mutual consuitation, then either the purchaser or the supplier
may give notice to the other party of his intention to commence with mediation, No mediation in respect of this matter may be commenced unless such
notice is given to the other party.

Should it not be possible to settle a dispute by means of mediatian, it may be seftled in a South African court of law.

Mediation proceedings shall be cenducted in accordance with the rules of procedure specified in the SCC.

Nolwithstanding any reference io madiation and/ar court praceedings herein,

(a) the parties shall continue to perform their srespactive obligations under the contract unfess they otherwise agree; and

(b) the purchaser shall pay the supplier any monies due the supplier,

Limitation of liability

Excapt in casas of criminal negligence or willful misconduct, and In the case of infringement pursuant to Clause 6,

(2} the supplier shatl not be liable to the purchaser, whether in contract, tort, or otherwise, for any indirect or consequential foss or damage, loss of use,
loss of production, or foss of profits or interest costs, provided that this exclusion shall not apply to any obligation of the supplier to pay penalties
and/or damages to the purchaser; and

(b} the aggregate llability of the supplier to the purchaser, whether under the contract, in tort or otherwise, shall not exceed the total contract price,
provided that this Yimitation shall not apply to the cost of repairing or replacing defective equipment,

Governing language
The contract shall be written in English. All corespondence and other documents pertaining to the contract that is exchanged by the parties shall also be
written in English.

Applicable law
The contract shall be interpreted in accordance with South African laws, ualess atherwise specified in SCC.

Notices

Every written acceptance of a bid shall be posted to the supplier concerned by registered or certifled mail and any other netice 1o him shall be posted by
ardinary mail to the address furnished in his bid or ta the address notified later by him in writing and such posling shall be deemed to be proper service of
such notice

The time mentioned in the contract decuments for performing any act after such aforesaid notice has been given, shall be reckoned from the date of
posting of such notice.

Taxes and dutles

A foreign supplier shall be enlirely responsible for all taxes, stamp duiles, license fees, and other such |avies imposed outside the purchaser’s country.

A local supplier shall be entirely responsible for ali taxes, duties, license fees, etc., incured until delivery of the contracted goads te the purchaser,

No contract shall be concluded with any bidder whose tax matters are not in order. Prior to the award of a bid the Depariment must be in possession of a
tax clearance certificate, submitted by the bidder. This certificate must be an original issued by the Scuth African Revenue Services.

National Industrial Participation {NIP} Programme
The NIP Frogramme administered by the Department of Trade and Industry shall be applicable to all contracts that are subject to the NIP obligation.

Frohibitton of Restrictiva practices

In terms of section 4 (1) (b} {iii) of the Competition Act No. 89 of 1998, as amended, an agreement between, or concerted practice by, firms, ar a decision
by an association of firms, is prohibited if it is between parties in a horizantal relationship and if a bidder (s) is / are or a confracter(s) was / were involved
in coltusive bidding (or bid rigging).

If a bidder(s) or conltractor(s), based on reasonable grounds or evidence obtained by the purchaser, has / have engaged in the restrictive practice
referred to above, the purchaser may refer the matter to the Competition Commissien for investigation and possible impasition of administrative penalties
as contemplated in the Competition Act No. 89 of 1998,

If a bidder{s) or contractor(s}, has / have been found guilty by the Competition Commission of the restrictive practice referrad o above, the purchaser
may, in addition and without prejudics to any other remedy previded for, invalidate the bid(s) for such item(s) offered, and / ar terminate the contract in
whale or par, and / or restrict the bidder(s) or contracter(s) fram conducting business with the public sector for a period not exceeding ten (10) years and
/ or claim damages from the bidder(s) or contractor(s) concemed.
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SPECIAL CONDITIONS OF CONTRACT

. AMENDMENT OF CONTRACT
1. Any amendmaent to or renunclation of tha provisiens of the contract shalf at all times be done in writing and shall be signed by both parties.
2. CHANGE OF ADDRESS
21, Bidders must advise the Department of Health (Institution where the offer was submitted) should their address (domicilium citandi et executandi) detaits

change from the lime of bidding to the expiry of the contract.

ER GENERAL CONDITIONS ATTACHED TO THIS QUOTATION
3.1 The Department is under no obligation to accept the lowest ar any quote.
3.2, The Departmant reserves the right to communicate in writing with vendors In cases where informaticn Is incemplete or where there are obscurities

regarding technical aspects of the offer, to obtain confirmation of prices or preference claims in cases where it is evident that a typing, written, transfer or
unit error has been made, fo investigate the vendor's sfanding and ability to complete the supply/sarvice satisfactorily,

3.3 ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

34, The price quoted must include VAT (if VAT vendor).

3.5, Should a bidder become a VAT vendor after award er during the implementation of a contract, they may not request the VAT percentage from the
Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Dapartment is anly liable for any VAT
from registered VAT vendors as originally stated on the quotation document,

3.8, The bidder must ensure the correctness & validity of the quotation:

(i that the price(s), rate(s) & preference guoted cover all for the work/item (s) & accept that any mistakes regarding the price (s) & calculations will be at
the bidder's risk;
(i} it is the responsibility of the bidder to confirm receipt of their quotation and to keep proof {hereof,

3.7. The bidder must accept full respensibility for the proper execution & fulfiiment of all obligations conditions devolving on under this agreement, as the

) Principal (s) Hable for the due fulfilment of this contract, .

as. This quotation will be evaluated based on the preferential procurament peints system, specification, correctness of infermation and/ar functionality
criteria. All reguired documentation must be complated in full and submitted.

3.9. Offers must comply strictty with the specification,

3.10.  Only offers that meet or are greater than the specification will be considered,

3.11.  Late offers will not be considered,

3.12.  Expired product/s will not be accapted. All products supplied must be valid for a minimum period of six months.

3.13.  Used/ second-hand products will not be aceepted,

3.14.  Abidder not registered on the Central Suppliers Database or whose verification has failad will net be considered.

3.15.  All delivery costs must be included in the quoted price for delivery at the prescribed destination.

3.16.  Only firm prices witl be accapted. Such prices must remain firm for the contract period, Non-firm prices (including rates of exchange variations) will nct be
considered,

317, Incases where different delivery points Influence the pricing, a separate pricing schedute must be submitted for each defivery point.

3.48.  Inthe event ef a bidder having mulfiple quotes, only the cheapest according to specification will be considered.

3,49,  Verification will be conducted to identify if bidders have multiple companies and are coverquating for this bid.

3.20.  In such instances, the Depariment reserves the right to immediately disqualify such bidders as cover-quoting is an offence that represents bath
corruption and acquisition fraud.,

3.2%.  Should there be a variation in price and such variation is above the arder amount, the Department will reserve the right to place a new order.

4. NEGOTIATIONS

4.1, The Department reserves the right to negotiate with the shortlisted biddet/s prier or post award, The terms and cenditions far negotiations will ba
communicated to the shorflisted bidder/s pricr to invitation to negotiations, This will be done to ensure value for money and where the bidder/s price is
desmed to be exorbitant, uneconomical or not markat related,

5. SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.,

§.1. Unless inconsistent with or expressly indicated othenwise by the context, the singular shall include the plural and vice versa and with words importing the
masculine gender shall include the feminine and the neuter,

52. Under no circumstances whatsoever may the quotation/bid forms be retyped or redrafted. Photocopies of the eriginal bid docurmentation may bs used,
but an original signature must apgear on such photecopies.

53, The bidder Is advised to check the humber of pages and te satisfy himself that none are missing or duplicated,

5.4, Quotatiens submitted must be complete in all respects. However, where it is identifiad that information in a bidder's respense, which does not affect the

preference points or price, is incomplete in any respect, the said supplier meets all specification requirements and scores the highest paints in terms of
preference points and price, the Department reserves the right to request the bidder to complefe/ submit such information.

5.5, Any alteration made by the bidder must be fnitialied; failure to do so may render the response invalid.

5.6. Use of correcting fiuid is prohibited and may render the responss invalid,

57, Quotations will ke opened in public as scon as practicable after the closing lime of quetation,

5.8, Where practical, prices are made public at the lime of opening quotations.

59 IF it is desired to make more than one offer against any individual itemn, such cffers should be given on a photocopy of the page in question. Clear

indlcation thereof must be stated on the schedules altached,
£.10.  The Department is under no obligation to pay suppliers in part for work done if the supplier can no fonger for fulfid their obligation,

6, SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS
6.1, Quotation shall be lodged at the address indicated not Jater than the closing time specified for their receipt, and in accordance with the directives in the
quotation documents.



STANDARD QUOTATION DOCUMENT UP TO R1 000 000

| KWAZULY-BATAL PROVINGE

fesion i
LT G BURTH AR A

8.2. Each quotation shail be addressed in accordance with the directives in the quotation documents and shall be lodged in a separate sealed envelope, with
the name and address of the bidder, the quotation number and closing date indicated on the envefope, The envelope shall not contain documents
ralating to any quatation other than that shown on the envelope. If this provision is not complied with, such quotations/bids may be rejected as being
invalid.

6.3. All quotations received in sealed envelopes with the refevant quotation numbers on the envelopes are kept unopened in safe custady until the clesing
time of the quotaticn/bids. Where, hawevar, a quotation is received open, it shall be sealed. {f it is received without a quotation/bid number on the
envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quotation nuimber written on the envelope,

6.4, A specific box is provided for the receipt of quotalions, and ho quotation found in any other box or elsewhere subsequent to tha closing date and time of
quotation wilk be considered,

6.5, Quotation documents must not be included in packages containing samples. Such quotations may be rejected as being invalid.

7. SAMPLES

7.1. In the case of the quote document stipulating that samples are required, the supplier will ke informed In due course when samples should be provided te
the institution. (This decreases the fime of safety and storage risk that may be incurred by the respective institution}, The bidders sample will be retained
if such bidder wins the contract,

(iY  If a company/s whao has not won the quote requires their samples, they must advise the institution in writing of such.
(i} If samples are not collected within three months of close of quate the institution reserves the right to dispase of them at their discretion.

7.2, Samples must be made available when requested in writing or if stipulated on the decument.

If & Bidder fails to provide a sample of their product on cffer for scrutiny against the set specification when requested, their offer will be rejected. All
(Y testing will he for the account of the bidder,
8. COMPULSORY SITE INSPECTION / BRIEFING SESSION
3.1, Bidders wheo falil to attend the compulsory mesting will be disqualified from the evaluation process.
) The institution has determined that a compulsary site meeting Will not take place,
{ii} Date: ! ! Time: : Place:
Institution Stamp: Institution Site lnspection / briefing session Official;
Full Name:
Signature:
Date:

9, STATEMENT QF SUPPLIES AND SERVICES

9.1, The contractor shall, when requested to do so, fumish particulars of supplies delivered or services executed, If he/she fails to do so, the Department
may, without prajudice %o any other rights which it may have, institute inquiries at the expense of the contractor to obtain the required particulars,

10. SUBMISSION AND COMPLETION OF SBD 6.1

10,1, Should a bidder wish to qualify for preference points they must complete a SBD 6.1 document. Fallure by a bidder to provide alf relevant information
reqtlired, will result in such a bidder not belng considered for preference point's allocation. The preferences applicable on the closing date will be
utilized. Any changes after the closing date will not be considered for that particular guote.

M. TAX COMPLIANCE REQUIREMENTS

111, In the event that the tax compllance status has fated on CSD, itis the suppliers’ respansibility to provide a SARS pin In order for the institution to validate
the tax compliance status of the supplier.

11.2,  |n the event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quote will not be
considered and passed over as non-compliant according to Matlonal Treasury Instruction Note 4 (a) 20t6/17,

12, TAX INVOICE

12.1.  Ataxinvoica shall be in the currency of the Republic of South Africa and shall contain the following padicUlars:

(i) the name, address and registration nurmber of the supplier;

(i) the name and address of the recipient;

(iii} an individual serialized number and the date upon which the tax invoice
(iv) a description and quantity or volume of the goods or services supplied;
(v} the official department order number issued to the supplier,

(vi} the value of the supply, the amount of tax charged;

(vif) the words tax invoice in a prominent place.

13. PATENT RIGHTS

13.4. The supplier shalf indemnify the KZN Department of Health (hereafter known as the purchaser) against all third-party claims of infringement of patent,
trademark, or industrial design rights arising frem use of the goods or any part thereof by the purchaser.

14, PENALTIES

14.1.  If at any time during the contract pericd, the service provider is unable to perform in a timely mananer, the service provider must notify the institution in

writing/femall of the cause of and the duration of the delay. Uipan receipt of the notification, the institution should evaluate the clreumstances and, if
deemed necessary, the institution may extend the service provider's tima for performance.
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In the event of delayed parfermance that extends beyond the delivery pericd, the institution is entitled ta purchase commodities of a similar quantity and
quality as a substiiion for the olistanding commoditiss, without terminating the contract, as well as retumn commodities delivared at a later stage at the
sefvice provider's expense,

14.3,  Altematively, the institution may elect to terminate the contract and procure the necessary commodities in order to complete the contract, In the event
that the contract is terminated the institution may claim damages from the service provider in the form of a penalty. The service provider's performance
shauld be capiured on the service provider database in order o determine whether or not the servica provider should be awarded any centracts in the
future.

If the supplier faiis to deliver any or all of the gcods or to perform the services within the period(s) specified in the contract, the purchaser shall, without
prejudice to its other remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the delivered price of the delayed
goods ar unperformed services using the current prime interest rate calculated for each day of the delay until actual delivery or performance.

15. TERMINATION FOR DEFAULT

5.1, The purchaser, without prejudice to any other remedy for breach of contract, by wrilten notice of default sent te the supplier, may terminate this cantract

in whole orin part: '

(i) if the supplier fails to deliver any or all of the goods within the period{s} specified in the contraet,

(Ity if the supplier falls to perform any other obligation(s) under the contract; or

(iii} if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in competing for or in executing the cantract.

162, |n the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upan such ferms and in such manner as it deems
appropriate, goods, works or services similar to those undelivered, and the supptiar shall be liable to the prerchasar for any excess costs for such simiar
goods, works or services.

1583,

Where the purchaser lerminates the contract in whole cr in part, the purchaser may decide to impose a restriction penalty on the supplier by prohibiting
sueh supplier from doing business with the public sector for a period not exceeding 10 years.

16, THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE.
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SBD 6.1,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROGUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited, It contains general information and serves as a claim farm for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

. GENERAL CONDITIONS
1. The following preference point systems are applicable ta invitations to tender:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); and
- the 80/0) system for requiremants with a Rand value above R50 000 000 (all applicable taxes included).

1.2, The applicable preference paint system for this tender is the 80/20 preference point system.

1.4, Points far this tender (even in the case of a tender for income-genarating cantracts) shall be awarded for:
(a) Price; and
{b) Specific Geals.

1.4, The maximum points for this tender are aflacated as follows:

PRICE

SPEGIFIC GOALS
Tolal points for Price and Specific Goals O

1.5. Failure on the part of a tenderer to submit proof or documentation required in terms of this tender fo claim paints far specific goals with the tender, will be
interpreted fo mean that prefarence points for specific goals are not claimed,

1.6, The argan of state reserves the fight to require of a tenderer, either befare a tender is adjudicated or at any time subsequently, to substantiate any claim
in regard fo preferences, In any manner required by the organ aof state.

BDEFINITIONS

(a) *tender” means a writlen offer in the form determined by an organ of state in response to an invitation to provide goods or services through price
quotations, competitive tendering process or any other methed envisaged in fegislation;

(b} "price” means an amount of money tendered for goods or services, and includes all applicable taxes less all unconditional discounts;

(c) “rand value” means the total sstimated value of a contract in Rand, catculated at the ime of bid invitation, and includes all applicable faxes;

{d) “tender for income-generating contracts” means a written offer In the form determined by an argan of state in response to an invitation for the
origination of income-generating contracts through any method envisaged in legislation that will result in a legal agreement between the organ of state
and a third party that produces revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assets and concession
contracts, excluding direct sales and disposal of assets thraugh public auctions; and

(e) “the Act” means the Preferential Precurement Policy Framework Act, 2000 (Act No, § of 2000).

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3.1. POINTS AWARDED FOR PRICE
3.4.1. THE 80/20 OR 90/10 PREFERENGE POINT SYSTEMS
A maximum of 80 or 90 paints is allocated for price on the following basis:

80/20 9010

DR

Whera

Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration

Pmin = Price of lowest acceptable tender

3.2 EORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT
3.2.1. POINTS AWARDED FOR PRICE
A maximum of 80 or 90 points Is aflocated for price o the following basis:

80/20

o

010

OR

Where

Ps = Paints scored for price of tender under consideration
Pt = Price of tender under censideration

Pmax = Price of highest acceptable tender
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4. POINTS AWARDED FOR SPECIFIC GOALS
4.1, In terms of Regulation 4(2}; 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preferance painis must be awarded for specific goals stated
in the tender. For the purposes of this fender the tenderer will be affocated points based on the goals stated in table 1 below as may be supported by
proof/ documentation stated In the conditions of this tender:
4.2, In cases where argans of state infend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whather the 80/20 or 90/10 preference
point system applies, an organ of state must, in the tender documents, sfipulate in the case of—
(3) an invitation for tender for Incame-generating contracts, that efther the 80/20 or 80/10 praference point system will apply and that the highest
acceplable tender will be used to determine the applicable preference point systemn; or
(b) any other invitation for tender, that either the 80/20 or 80/10 preference paint system will apply and that the lowest acceptabie tender will be used to
determine the applicable preference point system,
then the organ of state must indicate the points allocated for specific goals for both the 90/10 and 80/20 preference point system.

Table 1: Specific goals for the tender and points claimed are indlcated per the table below.
Note to tenderers: The tenderer must Indlcate how they clalm points for each prefarence point systern.

mber of
points
claimed

RDP Goal: Full points allocated to promote South African owned enterprises

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3, Name of company/firm:

4.4, Company registration number:

4.5, TYPE OF COMPANY/ FIRM [tick applicable box]
PartnershiplJoint Ventire f Consartium
One-person business/sole propriety

Close corporation

Public Company

Personal Liability Company

(Pty) Limited

Non-Profit Company

State Owned Company

ooooaoaaoodg

I, the undersigned, who Is duly authorised te do $o on behalf of the company#irm, certify that the paints claimed, based on the specific goals as advised
4.8. in the: tender, qualifies the company/ firm for the preference(s) shown and | acknowledge that:

i} The information fumished is true and correct;

# The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

i In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to furnish
documentary proof to the satisfaction of the organ of state that the claims are comect;

iV} If the specific goals have bean elaimed or obtained on a fraudulent basls or any of the conditions of contract have not been fulfilled, the crgan of
state may, in addition to any other remedy #t may have —

(a) disqualify the persan from the tendering process;

{b) recover costs, losses or damages it has incurred or suffered as a result of that person's conduct;

{6} cancel the conlract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such
canceifation;

(d} recommend that the tenderer or cantracior, its shareholders and directors, or only the sharehotders and directors who acted on a fraudulent
basis, be restricted from obtaining business from any organ of state for a periad not exceading 10 years, after the audi alteram partem (hear the
other side) rule has been applied; and

(e) forward the mater for eriminal prosecution, If deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADDRESS:
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A REPUBLIC OF SOUTH AFRICA

DR. PIXELY KA-ISAKA SEME MEMORIAL
HOSPITAL

DPM: 478/24-25

REQUEST FOR PROPOSAL.: PROVISION OF CANTEEN AND COFFEE SHOP
SERVICES AT DR PIXELY KA ISAKA SEME MEMORIAL HOSPITAL

CLOSING DATE: 25 October 2024
TIME: 11H00



CONDITIONS AND UNDERTAKINGS BY BIDDERS IN RESPECT OF THIS QUOTATION

1. Proprietary information:

Dr. Pixley Ka-Isaka Seme Memorial Hospital considers this tender and all related
information, either written or verbal, which is provided to the Bidders, to be proprietary to
the DPKISMH. It shall be kept confidential by the Bidders and its officers, employees,
agents, and representatives. The Bidders shall not disclose, publish, or advertise this
specification or related information in part or as a whole to any third party without the prior
written consent of DPKISMH.

2. Enquiries

All communication and attempts to solicit information of any kind relative to this tender

should be channeled to the names provided below:

2.1. Contact person (all questions should be in writing)
Enquiries can be directed to Technical Enquiries can be directed to:
Name: Ms. Zama Dladia Name: Raj Latchminarain ‘
Acquisition Unit: SCM Facilities Manager ‘
Telephone Number Office: +27 31 530 1457 Telephone Number Office: +27 31- 530 1407
Email address: Emailladdress:
Zamampembe.Dladla@kznhealth.gov.za raj.latchminarain@kznhealth.gov.za

3. Medium of Communication

All the documentation submitted in response to this tender must be in English.



CONDITIONS AND UNDERTAKINGS BY BIDDERS {IN RESPECT OF THIS TENDER

4. Verification of Documents

Bidders should check the numbers of the pages to satisfy themselves that none are missing
or duplicated. The DPKISMH will not be liable for any loss that may occur as a resuilt of any
pages or information missing or duplicated from or within the submission.

5. Validity Period

Responses to this Request for Proposal received from Bidders will be valid for a period of
120 days, calculated from the closing date of the tender.

6. Submission of Tenders

6.1.

6.2.

M

6.3.

6.4,

6.5.

6.6.

Tenderers should submit a proposal in a sealed envelope endorsed, “(TENDER DPKISMH
DPM:478/24-25 COFFEE SHOP & CANTEEN SERVICES)”, The sealed envelope must
be placed in the tender box at the Main Security Gate area of the DPKISMH 310 Bhejane
Street, KwaMashu, 4360 by no later than 11h00 on 25 October 2024,

A briefing session (Coffee shop & Canteen Services) will be held on 23 October 2024
at 11:00 at the DPKISMH CAFETERIA.

The closing date, company name, and return address must also be endorsed on the
envelope.

The DPM number, closing date, firm name, and return address must also be endorsed on

the envelope.

If a courier service company is used for delivery of the tender document, the tender
description must be endorsed on the delivery note/courier packaging to ensure that
documents are delivered into the tender box.

No tender received by telegram, telex, email, facsimile, or similar medium will be considered.




CONDITIONS AND UNDERTAKINGS BY BIDDERS IN RESPECT OF THIS TENDER

6.7. Where a tender document is not in the tender box at the time of the tender closing, such a .
tender document will be regarded as a late tender. Late tenders will not be considered.

6.8. Amended tenders may be sent in an envelope marked “Amendment to tender” and should
be placed in the tender box before the closing time.

6.9. The tenderer is responsible for all costs associated with preparing and submitting the tender
document.

6.10. A list of all references (minimum 2} with contact details must be included in the tender
document.

6.11. Copies of qualifications, identity documents (IDs), and the curriculum vitae (CVs) of persons
who will be involved in the execution of this tender should the tenderer be successful must
be attached to the proposal.

6.12. The following information also needs to be provided with the tender document:
6.12.1. Names and details of senior management
6.12.2. Employment equity details of employees at an operational level
6.12.3. Percentage of ownership by number of:

6.12.3.1. Black ownership

6.12.3.2. Black women ownership

6.12.3.3. White women ownership
6.12.4. Percentage of ownership by profit share of:

6.124.1, Black ownership

6.12.4.2. Black women ownership

6.12.4.3. White women ownership

8.13. A valid CSD number must be included in the tender document. Failure to provide CSD MAAA
Number would render your tender invalid.

6.14. Copy/ies of any affiliations that you may have must be attached to the response to this tender.



6.15.

6.16.

6.17.

6.18.

6.19.

6.20.

6.21

6.22.

CONDITIONS AND UNDERTAKINGS BY BIDDERS IN RESPECT OF THIS TENDER

Kindly note that the DPKISMH is entitled fo amend any tender conditions, validity period, or
specifications, or extend the closing date of tenders before the closing date. All tenderers, to
whom the tender documents have been issued, will be advised in writing of such amendments
within a_reasonable time after they are made.

The DPKISMH reserves the right not to accept the highest offer or any tender in part or whole.
The DPKISMH reserves the right to award this tender to a black-empowered firm.

The DPKISMH also reserves the right to award this tender to any party whom it decides as a
whole or in part without furnishing reasons. The DPKISMH reserves the right to withdraw this
tender at any stage with or without giving reasons.

The tenderer hereby offers to render all or any of the services described in this tender
document to the DPKISMH on the terms and conditions and per the specifications stipulated
in this tender document. This tender document and the tenderer’s response thereto shall form
part of any service-level agreement that may be concluded between the DPKISMH and the
tenderer. In the event of a_conflict between such documents, the service level agreement
shall take precedence over all other documents.

Tenders submitted by juristic persons or partnerships must be signed by a person or persons
duly authorized thereto by a resolution of a board of such juristic person, a copy of which
resolution, duly certified be submitted with the tender.

. The tenderer shall prepare for a possible presentation should DPKISMH require such and

the tenderer shall be notified thereof no later than two (2) days before the actual presentation
date.

The tenderer hereby agrees that the offer herein shall remain binding upon him/her and will
be open for acceptance by the DPKISMH during the validity period indicated herein.




CONDITIONS AND UNDERTAKINGS BY BIDDERS IN RESPECT OF THIS TENDER

6.23.

6.24.

6.25.

6.26.

The tenderer furthermore confirms that he/she has satisfied himself/fherself as to the
correctness and validity of his/her tender response and that the price(s) and rate(s) quoted
cover all the work/item(s) specified in the tender response documents and that the price(s)
and rate(s) cover all histher obligations under a resulting contract and that he/she accepts
that any mistakes regarding price(s) and calculations will be at his/her risk.

The tenderer hereby accepts full responsibility for the proper execution and fulfillment of all
obligations and conditions devolving on him/her under this tender as the principal(s) liable for
the due fulfillment of this tender and any contract that might be concluded pursuant hereto.

The DPKISMH will treat your personal information as confidential and take all necessary
steps to protect your information as required by the Protection of Personal Information Act of
2013. The DPKISMH will only process your information (which involves but is not limited to
coliecting, collating, organizing, disseminating, and destroying) in the following
circumstances:

+ where you have granted the necessary consent;

* where we are required to do so by law;

* where processing is necessary to protect our legitimate interests;

+ where it is necessary for the conclusion or performance of a contract to which you are
party; or

+ where it is in the public interest to do so.

By signing this tender document (DPM478/24-25), the bidder hereby consents to the use of
their personal information which forms part of the tender process and as may be discovered
by the DPKISMH and confirms that the information is supplied voluntarily without undue
influence from any party. Tenderers acknowledge they are aware of their right to access the
information at a reasonable time for purposes of rectification or object to the processing of
the information.

Bidders are required to register on the National Treasury Database as per National
Treasury Circular No 3 of 2015/2016 — Central Supplier Database {CSD).



CONDITIONS AND UNDERTAKINGS BY BIDDERS IN RESPECT OF THIS TENDER

Name of your Company (in
block letters)

Signature(s) of the Bidders

Name of person signing (in block letters)

Capacity

Are you duly authorized to sign this
tender?

Company Registration Number

VAT Registration Number

Postal address (in block letters)

Physical address (in block
letters)

Domicillium citandi et executandiin RSA (fulf) street address) (in block letters)

Contact Person

Telephone Number

Fax Number

Celi Number

E-mail

*Failure to comply with any of the terms and conditions as set out above will invalidate the tender.
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SECTION: 2
TERMS OF REFERENCE / SCOPE OF SERVICE




TERMS OF REFERENCE / SCOPE OF SERVICE
2. Preamble

Dr. Pixley Ka Isaka Seme Memorial Hospital is a Regional Hospital situated in Kwa-Mashu
servicing the greater population of Northern Durban. The mandate of DPKISMH is derived
from the National Health Act, 2003 (Act No. 61 of 2003) which provides a framework for a
structured health system within the Republic, taking into account the obligations imposed by
the Constitution and other laws on the national, provincial and local governments with
regards to health services.

Scope of Catering Services

The Canteen operates from 07:30 to 16: 00 (Monday to Friday). The DPKISMH retains the right to
utilize the services. of other catering service providers, for either on-site or.off-site functions, if the
DPKISMH deems i"tu'necessary. The catering services will be rendered as follows but are not limited
to:

2.1 Daily catering for staff
» The service provider will be required to prepare and serve adequate food to the DPKISMH
staff from Monday to Friday; excluding public holidays. The DPKISMH staff will pay the
service provider directly for their orders on a cash basis. The requirements for staff catering

are as follows:

2.1.1 Breakfast ,
Breakfast must be served from 07:30 am to 11:00 am (seated and takeaways).
Breakfast service includes hot and cold items: examples - eggs, macon, sausages, toasted

sandwiches, tomatoes, loose seasonal fruit, soup, porridge, slices of bread (brown & white

bread), hot and cold cereals, yogurt, fruit salads, muffins, tea, coffee, cappuccinos, etc.
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2.1.2 Lunch

L.unch must be served from 12:00 pm till 2:00 pm (seated and takeaways)

Lunch service to include hot items: minimum 2 proteins, 2 starches/ carbohydrates,
vegetarian, loose seasonal fruit, and assorted drinks.

2.2 Over-the-Counter Snack Shop

The service provider will be required to sell various types of snacks (chocolates, sweets,
peanuts, etc.) various types of crisps, various types of soft drinks (bottles & cans), various
types of juices (bottles & cans), bottled water (still & sparkling) etc.

2.3 Catering for Meetings

The service provider may be required, on an ad hoc basis, to render catering services for
DPKISMH meetings e.g. EXCO, Hospital Board, and other committee meetings. These
meetings are heid on-site within DPKISMH premises. Some of the meetings can be held
very early in the morning and or late after hours. The responsible meeting coordinator will
take care of the bill.

Meals should include a minimum of 2 proteins, 1 starch, 2 veggies, and salads.

2.4 Canteen Management:

Service from 07h00 to 16h00 on weekdays

The catering service provider will be responsible for inter alia:

Hygiene maintenance and cleaning of the area where food is prepared and served,
Manage daily canteen service requirements

Provide competitive pricing

Provide a variety of menu changes weekly

Services to includes catering for vegetarian meals; assorted warm meals; fresh vegetable,
fruit salad and platters

Efficient flow of order handling
Plated and takeaway meals
Preparation and presentations of food;

Monitoring the quality of service, reviewing the variety, and soliciting feedback from
patrons;
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» Provide various options that would accommodate the particular needs of various religious
and ethnic groups.

+ Use the preparation area {main hospital kitchen) exclusively for the preparation of catering
for consumption by DPKISMH personnel and guests.

2.5 Catering for Functions/ Events
s The service provider will also be required, on an ad hoc hasis, to render catering services
for DPKISMH functions/events. The events may be held on-site (within DPKISMH

premises} or off-site.

Appointments will be subject to a contract period of six (8): months with an option of a month-to-
month contract extension at the DPKISMH's discretion. |t is at the sole discretion of the DPKISMH
to review any contract of appointment on a quarterly basis or at any point if deemed necessary.
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SECTION: 3

PRICE STRUCTURE

(Attach price schedule, stating all pricing
information.)

A cost proposal is required to be prepared as part of your response. The cost proposal
must include the cost of utilities and building rental.

Dr. Pixley Ka isaka Memorial Hospital has +- 1361 staff members.

« Catering for staff: Price per plate should include 1 x Starch, 1 x Protein & 1 x
Vegetable/Salad

¢ Price list for additional items i.e. protein, starch, sandwich, Breakfast
items, muffins & dessert. (cost per item)

» Catering for Meetings: Price per meal should include a minimum of 3 Proteins, 1
starch, 2 veggies, and salads.
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SECTION: 4

Details for Coffee shop

Floor space is 185 sgm, layout will be provided at the briefing.

Trading hours for the Coffee shop are 6 am to 8 pm daily.

Expected patronage of the coffee shop: Hospital staff, patients, members of the public, visitors

Availability of car parking for successful tender will be made available at a prescribed fee.

Any nature of access will be via security management including issuing of car discs and access

cards.

DPKISMH confirms that no private sale of goods and refreshments will be taking place at the

Hospital except for the successful bidder.

7. Nature of goods to be provided: Tea, Coffee, or similar beverages, prepared food, etc.

8. Successful bidder to provide a vending machine that must be replenished regularly.

9. The service provider is responsible for maintaining the same standard of all equipment provided at
the site handover.

10. The sale of any form of cigarettes, alcohol, and drugs is not permitted.

SR S

o

Details for CANTEEN

Floor area is 391spm, layout wilt be provided at the briefing.

Food to be prepared in a designated area within the hospital's main kitchen.
Trading hours for the canteen are 6:00 am to 4:00 pm.

Other details are the same as for the coffee shop above.

W=

|, the undersigned, certify that the information contained in this document is accurate and correct.
| am fully responsible for any misrepresentation in this document and am aware of the
repercussions that may arise as a result of such a misrepresentation.

Name: ID Number/Passport Number:

Signed: Date:

Position;

Company Name:







KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

Quotation No. DPM478/24-25

Quotation Description | Provision of Coffee shop and Canteen Services at Dr. Pixley Ka Isaka Seme Memorial
Hospital

EVALUATION CRITERIA

This institution intends to evaluate valid quotations using four (4) evaluation stages. These are peremptory requirements,
should the bidder/tenderer fail to comply with any of the stages as stated below, the quotation will be regarded as non-
responsive, and will not progress to the final stage of evaluation:

Stage 1: Administrative Compliance, Compulsory and Mandatory Requirements
Stage 2: Evaluation Methodology
Stage 3: Compliance with Specification

Stage 4: Price and Preference Points System {Specific Goals)




KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATORY REQUIREMENTS

NO: |:REQUIREMENTS . ... . INCLUDED | . TORE =
B | INTHE ' | RETURNEDBY.
| PUBLISHED | BIDDER/ =
.| DOCUMENT? | TENDERER? -
..... Administrative Compliance
1. | PARTICULARS OF QUOTATION YES YES
2. | OFFICIAL PRICE PAGE FOR QUOTATIONS OVER R2 000.01 YES YES
3. | BIDDER'S DISCLOSURE (SBD4} YES YES
4, | GENERAL CONDITIONS OF CONTRACT (GCC) YES YES
5. | SPECIAL CONDITIONS OF CONTRACT (SCC) YES YES
8. | PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL YES YES
PRCCUREMENT REGULATIONS 2022 (SBD 6.1)
Compulsory Compliance
7. | SUPPLIER UFDATED CIPC REGISTRATION DOCUMENTS NO YES
8. | AB-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ NO NO
SWORN AFFIDAVIT (For EMEs& QSEs)
9. | CENTRAL SUPPLIER DATABASE COMPLIANGE REPORT (CSD}) NO YES
Mandatory Requirements
09. | THE BIDDER MUST PROVIDE PROOF THAT THE ITEMS TO BE SUPPLIED NG NG
ARE SABS OR SANS-APPROVED
10. | VALID COPY OF LICENCE ISSUED BY SOUTH AFRICAN HEALTH NO NO
PRODUCTS REGULATCRY AUTHORITY (SAHPRA), AUTHORIZING YOUR
COMPANY TO MANUFACTURE/WHOLESALE/DISTRIBUTE MEDICAL
DEVICES
Note: This relates to administrative, compulsory, and mandatory returnable documents which must be fully

completed, and submitted, should you fail to submit any of the above returnable documents, your offer will be
treated as non-responsive and will not proceed to the next stage of evaluation. The department reserves a

right to verify the validity of the documents submitted, should it be discovered that the information submitted is
misrepresented or falsified the quotation will be disqualified or the contract may be terminated.




KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

STAGE 2: EVALUATION MATRIX: CAPACITY TO DELIVER

Tenders shall be evaluated in terms of the following parameters and shall be scored on the welghtings stated below,

Phase 1: Bidders will need to score a minimum of 42 points in technical in order to qualify for further evaluation (Phase 2 and 3).

TECHNICAL 60 Points

¢ Demonstrate tuck-shop and canteen experience 25

o 0-1year (5 points)
o 1-3years (10 points}
¢ Above 5 years (25 points)

Proof to be attached
¢ Diverse menu options (to cater to vegetarian, Halaal, kosher, etc. reguirements) 10
& Business Proposal. Must include but not limited to the below: 15

O Operating procedures for kitchen staff

Business profile

Staff training plan

Emergency preparedness plan, disaster plan and any preventative measures to
be implemented in case of emergency in the workplace

Cleaning schedule pian

Waste removal plan

Hygiene audit plan

© Plan to generate revenue to sustain the service

© C 0

(ol eNe!

® List of contactable references {at least 2) 5

o Aftach proof of your current accreditation/ affiliation to a recognized hospitality 5
association i.e. South African Chefs Association (SACA} & Health and Safety certificate
of acceptability




b EVALUATION CRITERIA
KWAZULU-NATAL PROVINCE

/ HEALTH
#  REPUBLIC OF SOUTH AFRICA

Phase 2: Food Presentation and Tasting. Bidders will need to score a minimum of 28 points [n phase 2 to qualify for further
evaluation in phase 3 (Price and B-BBEE)

Food Presentation and Tasting |40 Points

Bidders will be evaluated on food presentation and tasting (1-40 points)

STAGE 3: COMPLIANCE WITH SPECIFICATION

Requirement Bidders Comments
Yes {No

The bidder / Tenderer complies with the bid conditions.

Should the bidder fail to indicate compliance to these conditions your offeriproposal will not progress to the next stage of
avaluation.

STAGE 4: PRICE AND PREFERENCE POINTS

The value of this quotation is estimated not lo exceed R 50 000 000 (inclusive of all applicable taxes), therefore the 80/20 preference
point system shall be applicable. Points for this quotation will be awarded for:

PRICE
SPECIFIC GOALS 20
Total points for Prict

The Department has identified the following specific goals:

RDP Goal Number of | Proof To Claim Specific Goal (Returnabte Documents)
Points
allocated

Full points will be allocated o promote

enterprises located in a spacific municipality 20 1. Proof of Residence

for work/ service to be rendered in that 2 CIPC Certificate

municipality. (Ethekwini Municipality).

NOTE:

Should a responsive bidder fail to submit proof to claim points, as stated above this will not result in disqualification;
however, the bidder will not be awarded points for specific goals,

Note, DPKISMH WILL CONSIDER THE HIGHEST OFFER ON THIS SERVICE.

Official Title Surname Initials Date Signature
Designation (Ms./Mrs./Mr./Dr.)

Assistant Mr. Ngubane S.L. 21110/12025

Director; SCM

Bidder Initial here;
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KWAZULU-NATAL PROVINCE

HEALTH
REFUBLIC OF SOUTH AFRICA

ANNEXURE A: SPECIFICATION FORM

NAME OF PROCURING Food services
FACILITY
ITEM DESCRIPTION Canteen and Tuckshop/ coffee shop facility
ITEM PURPOSE 1, To provide meals and snacks to staff and patients
2.
ITEM DETAILED SPECIFICATION (INCLUDE SIZE, COLOUR, MATERIAL, ETC.) COMPLIES
(YES/NO)
1.
2.
3.
4,
QUALITY STANDARD Good
UNIT OF MEASURE OR PACKAGING |.E.
(UNIT/BOXIROLL/PACK/BAIL ETC)
SAMPLE REQUIRED
(YES/NO)
iF YES WHEN AND HOW?
ADDENDUM TO
SPECIFICATION ATTACHED | Yes
(YES OR NO)
Note:
1.
3.
SPECIFICATION APPROVED BY .y A
Name of End-user (in fulf) Silondiwe Lerato Dubazane Name of SCM Rep (in full) 4; - A//w‘/"
Designation / Rank (in full) [ Eqod Service Manager Designation/ Rank (in full) Zentf
Signature Signature o
Date "18/10/2024 Date 18/, o/2 0%

GROWING KWAZULU-NATAL TOGETHER

Bidder Inifial here:




Dr Plxley Ka Isaka Seme Memorial Hospltal
HEALTH

REPUBLIC OF SOUTH AFRICA

[ COMPLAINTS PROGESS FOR QUOTATIONS R2 000.00 TO R500 000,00 INCLUDING V:A.T |
1. Supplier Submits Written Complaint / Objection

- Bidders aggrieved by dedisions or actions taken by the Department o Institution during the SCM procurement process,
must lodge a written complaint immaediately.

- Complaints lodged two (2) or more days after the award will not be enterlained.

- Complaints must be directed to the Responsibliity Manager of the Institution (Hospital or CHC) and District Finance
Manager for District Offices. .

- It must be noted that this Is not an appeals process and as such will not hait the procurement process.

2. Institution prepares written response to complaint

- The Responsibility Manager, or his appointee, must prepare a response lefter to the complainant,

- The complalnt must be resclved within 60 days.

- Should the complainant not be satisfied with the response, the matter wiil be referred to the District Finance Manager
(applicable to all Hospitals and CHC') or District Manager (Applicable to all District Offices) for a final verdict.

- Should the complainant still not be satisfied with the response received, they may then seek legal recourse at their own
expense, '

Complaints or abjections should be directed to:

Responsibility Mafager: |DR J Mthethwa

Emaill Address: limmy.mthethwa@kznhealth.gov.za




