| KWAZULU-NATAL PROVINCE

HEALTH
REPUBLIC OF SOUTH AFRICA

uotation Advert

Opening Date: 09/09/2024

Closing Date: 13/09/2024

Closing Time: 11:00

INSTITUTION DETAILS

Institution Name: Dr Pixley Ka Isaka Seme Memorial Hospital
Province: KwaZulu-Natal

Department of entity: Department of Health

Division or section: Supply Chain Management

Place where goods/ DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL
service is required:

Date Submitted: 06/09/2024

ITEM CATEGORY AND DETAILS

Quotation number: DPM320/24-25

ltem Category: Goods

Item Description: SIX MINUTES WALK TEST TABLET DEVICES
Quantity: 1 EACH

COMPULSORY BRIEFING SESSION / SITE VISIT

Select Type: Not applicable

Time:

Venue:

DATE

QUOTES CAN BE GOLLECTED FROM:  KZN Health Website

QUOTES SHOULD BE DELIVERED TO: 310 BHEJANE STREET .GATE 3, KWAMASHU 4360

DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL OR EMAIL TO;
Pixley.quotations@kznhealth.gov.za

ENQUIRIES REGARDING ADVERT MAY BE DIRECTED TO:
Name: ZAMA DLADLA
Email: pixiey.quotations@kznhealth.gov.za

Contact number: 031 530 1457

Finance Manager Name: MS X UL
Finance Manage signature: :
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FEULARS OF QUOTATION
U ARE HERERY INVITED TO QUOTE FOR REQUIREMENTS aT: DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL

FACSIMILE NUMBER: WA EMAIL ADDRESS:  Pixiey.quotations@kznhealth.gov.za

bevsicAL Appress, 310 BHEJANE STREET, KWAMASHU 4360, GATE 3 DR PIXLEY KA ISAKA SEME MEMORIAL HOSPY

QUOTE NUMBER: _ ZN@ /DPM ’320 24 .25 VALIDITY PERIOD; 90 DAYS

DATE ADVERTISED:  ©09/09/2024 CLOSING DATE:  13/09/2024 CLOSING TIME: 11:00

bescrierion.  SIXMINUTES WALK TEST-TABLET DEVICE

CONTRACT PERIOD (iF APPLICABLEY:

DEPQSITED IN THE QUOTE BOX SITUATER AT (STREET ADDRESS):
BHEJANE STREET, KWAMASHU 4360, GATE 3 DR PIXLEY KA ISAKA SEME MEMORIAL HOSPITAL

ENQUIRIES REGARDING THE QUOTE MAY BE DIRECTED TO:
CONTACT PERSON; ZAMA DLADLA TELEPHONE NumBeR: 031 830 1457
E-MAILADDRESS:  PixXley.guotations@kznheaith.gov.za

ENQUIRIES REGARDING TEGHNICAL INFORMATION MAY BE DIREGTED TO:
contact person: SISELLE NAIDOO

E-MAIL ADDRESS:

TELEPHONE NUMBER:

Bidders should ensure that quotes are delivered timeously to the correct address. If the quote is late, it will not be accepted for cohsideratian.
The quole box Is epen from 08:00 to 15:30.

QUOTATIONS MUST BE SUBMITTED ON THE OFFICIAL FORMS ~ (NOT TO BE RETYPED)

THIS QUOTE IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

NAME OF BIDDER:

E-MAIL ADDRESS:

POSTAL ADDRESS:

STREET ADDRESS:

TELEPHONE NUMBER: FACSIMILE NUMBER:
CELLPHONE NUMBER: SARS PIN:

VAT REGISTRATION NUMBER (If VAT vendar):

CENTRAL SUPPLIER DATABASE REGISTRATION (CSD} NO. MIATATA
UNIQUE REGISTRATION REFERENCE:
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FRICIAL PRICE PAGE FOR:QUOTATIONS OVER R2 000,

QUOTENUMBER: _zna _1DPM v|,320 .25

pescriprion.  SIX MINUTES WALK TEST-TABLET DEVICE

THE BELGW PREFERENCE POINTS WILL BE ALLOCATED IN COMPLIANGE WITH THE DEPARTMENTAL PREFERENCE POINTS ALLOGATED
PROCUREMENT POLICY (KNOWN AS SCM PPP):

RDP Goa!: Fulf polnts aliocated 1o promote South African owned enterprises 20
COUNTRY OF PRICE
DNIT OF BRAND &
ICN NUMBER {QUANTITY MEASURE DESCRIPTION MODEL l:EﬂANUFACTUR " c

SUPPLY AND DELIVER

1 1 EA SIX MINUTES WALK TEST-TABLET
DEVICE

BIDDER TO ATTACH

CIPC CERTIFICATE
ID COPY

NB: SPECIFICATION ATTACHED

VALUE ADDED TAX @ 15% (Only If VAT Vendor)

TOTAL GUOTATION PRICE (VALIDITY PERIOD 80 Days)

DOES THIS OFFER COMPLY WITH THE SPECIFICATION? YES [/ NO
18 THE PRICE FIRM? YES [/ NO
DOES THE ARTICLE CONFORM TO THE S.AN.S. / 8.A.B.S. SPECIFICATION? YES [/ NO
STATE DELIVERY PERIOD (E.G. 3 DAYS, 1 WEEK)

NAME OF BfDDER: SIGNATURE OF BIDDER:

[By signing this document, | hereby agree to all terms and conditions]

CAPAGCITY UNDER WHICH THIS QUOTE IS SIGNED: DATE:
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BIDDER’S DISCLOSURE

1 PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers In terms of this invitation te bid. In line with the principles of transparency, accountability,
impartiality, and elhics as enshrined in the Censtitution of the Republic of South Africa and further expressed in various pieces of legislation, it is required
far the bidder to make this dectaration in respact of the details required hereunder.

Where a person/s are listed in the Reglster for Tender Defaulters and / or the List of Restricted Suppliers, thal person will automatically be disqualified
from the bid process.

2 BIDDER'S DECLARATION

241, |s the bidder, or any of its directors / trustees / shareholders / members / partners or any persan having a contralling interest’ in the YES / NG
enterprise, employed by the state?

214 so, furnish patticulars of the names, individual identity numbers, and, if applicable, state employee numbers of sote proprietor/ directors / frusteas /
shareholders / members/ pariners ar any person having a controlling interest in the enterprise, in table befow.

FULL NAME IDENTITY NUMBER NAME OF STATE INSTITUTION

2.2, Do you, or any person connected with the bidder, have a retationship with any persan who is employed by the procuring institution®? YES [/ NO

2.2.%, | so, furnish particulars:

2.3 Does the bidder ar any af its directors / trustees / shareholders / members / pariners ar any person having a contralling interest in the YES / NO
enlerprise have any interest in any other related enterprise whether or not they are bidding for this contraci?

23,1, Ifso, furnish particulars:

3 DECLARATION

|, the undersigned, (name) in submitting the accompanying bid, da hereby make
the following statements that | certify to be true and complete in every respect:

3l | have read and | understand the contents of this disclosure;
3.2 | understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect;
3.3, The bidder has arrived at the accompanying bid independently from, and without consultation, cemmunication, agreement or arrangemeni with any

competitor. However, communication between partners in a joint venture er consertium? will not be construed as collusive bidding.

3.4, In addition, there have beanh no consultations, comrmunications, agreements or arangements with any competitor regarding the quality, quantity,
spacifications, prices, including methods, factors or farmulas used to calculate prices, market allocation, the intention or decision fo submit or not to
submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the preducts or services to which this bid invitation

relates,

3.5. The terms of the accompanying bid have not been, and will not ke, disclosed by trie bidder, directly ar indirectly, to any campetitor, prior {o the date and
time of the official bid opening or of the awarding of the centract.

3.8, Thete have been na consultations, cemmunications, agreements or arrangements made by the bidder with any official of the procuring instilution in

relation te this procurement procese prior te and during the bidding pracess except fo provide clarification on the bid submitted where so required by the
insfitution; and the bidder was not involved in the drafting of the specifications ar terms of reference for this bid.

3.7. | am aware that, In addition and without prejudice to any other remedy providad fo combat any restrictive practices refated to bids and contracts, bids that
are suspicious will be reported to the Compelition Commission for investigation and possible impositien of administralive penalties in terms of section 59
of the Compeliion Act No 89 of 1988 and or may be reported to the National Prosecuting Authority (NPA) for criminal investigation and or may be
restricted from conducting business with the public sector for a period not exceeding ten (10} years in terms of the Prevention and Combating of Corrupt
Activities Act No 12 of 2004 or any other applicable legislation.

| GERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS QF PARAGRAPH 8 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF BIDRER SIGNATURE POSITION DATE

1 The powar, by one persen or a group of persons holding the majorily of tha 2quily of an enlerprise, alternatively, Ihe person/s having the declding vote or power Influence or to direcl the course and
decisions of the enterprise.

2 “Rrocuring Instilulion” refers lo all Institulions under the Accounting Officer of the Department of Heailh.
3 Joini venlure or Cansorium means ah assoclation: of parsons for 1he pupose of combining thelr experlise, propaily, capiial, efforls, skill and kriawledge in 2n aclivity far the execution of a conlracl.
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GENERAL CONDITIONS OF CONTRACT
NOTES
The purpose of this document is to:
0] Draw speclal attention te certain general conditions applicable to govemment bids, cantracts and orders, and
{liy To ensure that clients be familiar with regard to the rights and obligations of all parties involved In doing business with gavernment.
In this document words in the singular also mean in the plural and vice versa and words in the masculine also mean in the feminine and neuter.
» The Genersl Canditions of Contract will form part of all bid/iquotation documents and may not be amended,
* Special Conditions of Gontract (SGC) relevant to a speeific bid, should be compiled separately for every bid (if applicable) and will supplement the
General Conditions of Cantract, Whenever there is a conflict, the provisions In the SCC shall prevall,
1 Definltions
The following terms shalt be interpreted as indicated:
1.1, "Closing fime" means the date and hour specified in the bidding documents for the receipt of bids,
1.2, “Cantract” means the written agreement entered inta between the purchaser and the supplier, as recaorded in the contract form signed by the parties,
including all attachments and appendices thereto and ali documents incorporated by reference therein.
1.3, “Cantract price” means the price payable to the supplier under the contract for the full and proper pesformance of his confraclual obligations.
14, "Carnzpt practice” means the offering, giving, receiving, or saliciting of any thing of value to influence the action of a public officiat in the procurement
process or in contract execution.
1.5, "Gountervailing duties" are imposed in cases where an enterprise abroad is subsidized by Hs government and encauraged to market its products
Internationally. )
1.6. “Country of origin® means the place where the goods were mined, grown or produced or from which the services are supplied. Goeds are produced

when, through manufacturing, processing or substantial and major assembly of components, a commercially recognized new product results that is
substantially different in basic characteristics ar in purpose or utility from its components,

1.7. “Day" means calendar day.
1.8. “Delivery” means delivery in compliance of the conditions of the condract or order.
1.9, “Delivery ex stock” means immediate defivery direclly from stock actually an hand.

1.10.  “Delivery Into eonsignees store or fo his site” means deliverad and unteaded in the specifisd store or depat or on the specified site in compliance with the
canditions of the contract or order, the supplier bearing all risks and charges invalved until the supplies are sc delivered and a valid receipt is abtained.

111, “Dumping" cccurs when a private enterprise abroad market its goods on own initiative in the RSA at lower prices than that of the country of onigin and
which have the potential to harm the local industries in the RSA

1.42.  “Force majeure” means ah event beyond the contral of the supplier and not involving the supplier's fault or negligence and not foreseeable. Such events
may include, but is not restricted to, acts of the purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions
and freight embargees.

113, Fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the execution of a contract to the detriment of
any bidder, and includes collusive practice ameng hidders (prior ta or after bid submission) designed to establish bid prices at artificial non-campetitive
levels and to deprive the bidder of the benefits of free and open competition.

1.14, “GCC” means the General Conditions of Contract.

145, “Goods® means all of the equipment, machinery, andfor other materials that the supplier is required to supply to the purchaser under the contract,

1.16. "lmported content” means that portion of the bidding price represented by the cost of components, parts or materials which have been or are stifi o be

imported {whether by the supplier or his subcontractors) and which costs are inclusive of the cosls abroad, plus freight and other direct importation costs
such as landing costs, dock dues, import duty, sales duty ar other similar tax or duty at the South African place of entty as well as fransportation and
handiing charges to the factory in the Republic where the supplies covered by the bid will be manufactured,

1.17.  “Local content’ means that portion of the bidding price which is not included in the Imported contant provided that local manufacture does fake place.

118, “Manufacture” means the production of products in & factory using labour, materials, components and machinery and includes other related value-adding
activities,

1.49.  “Order" means an official written order issued for the supply of geods or warks ar the rendering of a service.

120,  “Project site,” where applicable, means the place indicated in bidding dacuments.

1.24.  “Purchaser’ means the crganization purchasing the geods.

1.22.  “Republic’ means the Republic of South Africa.

1.23.  °SCC" means the Special Conditions of Contract.

1,24, “Services" means those functional services ancillary to the supply of the goods, such as transportafion and any other incidental services, such as
installation, commissioning, provisian of technical assistance, training, catering, gardening, security, maintenance and other such obligations of the
supplier covered under the confract,

1.25.  "Wiitten" or “in writing” meanas handwritten ir ink or any form of electronic or mechanical writing.

2 Application

2.4, These genetal conditions are applicable to all bids, contracts and orders including bids for functional and professional services, sales, hiring, letting and
the granting or acquiring of rights, but excluding Immovable property, unless olherwise indicated in the bidding dacumenits.

2.2, \Where applicable, special conditions of contract are also laid down to cover specific supplies, services or works.

2.3, Where such special conditians of cantract are in conflict with these general conditions, the special conditions shall apply.

3 General

3.1 Unl=ss otherwise indicated In the bidding documents, the purchaser shall not be liable for any expense incurred in the preparation and submission of a
bid. Where applicable a non-refundable fee for documents may be charged.

3.2. With certain exceptions, Invitations to bid are only published in the Government Tender Bulletin. The Government Tender Bulletin may be obtained

directly from the Government Printer, Private Bag Xa8, Pretoria 0004, or accessed electronically from www treasury.gov.za

Page 4 of 13
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4 Standards

4.1. The goods supplied shall conform te the standards mentioned in the bidding documents and specifications.

5 Use of contract documents and Information; inspection.

8.1, The supplier shall not, without the purchaser's prior written consent, disclose the contract, or any provisicn thereof, or any specification, plan, drawing,

pattern, sample, or infermation furnished by or on hehalf of the purchaser in connection therewith, to any persan other than a person employed by the
supplier in the performance of the contract. Disclosure to any such empleyed person shall be made in confidence and shafl extend only so far as may be
necessary for purposes of such performance.

5.2, The supplier shall not, witnout the purchaser's prior written consent, make use of any document or Information mentiohed in GCC clause 5.1 except for
purpases of performing the contract.

5.3, Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the purchaser and shall be returned (all coples} to
the purchaser on completion of the supplier's perfformance under the contract if =0 required by the purchaser,

5.4, The supplier shall permit the purchaser to inspect the supplier's records relating to the perfarmance of the supplier and to have them audited by auditors

appointed by the purchaser, if so required by the purchaser.

[} Fatent rights

6.1. “The supgtier shall indemnify the purchaser againsi all third-party claims of infringement of patent, trademark, or industrial design rights arising from use
of the goeds or any part thereof by the purchaser.

7 Petformance security

7.1 Within thirty (30) days of recelpt of the notification of contract award, the succassful bidder shafl furnish to the purchaser the performance security of the
amount specified in SCC.

7.2, The proceads of the pefformance security shall be payable to the purchaser as compensation for any loss resulting from the supplier's fallure to complete
his obligations under the contract. :

7.3 The performance security shall be denominated in the currency of the contract, or in a freely convertible currency acceptable to the purchaser and shall

be in one of the following forms:
{2) a bank guarantee or an [rrevocable letter of credit Issued by a reputable bank located in the purchasers country or abroad, acceptable to the
purchaser, In the form provided in the bidding documents or another form acceptable to the purchaser; or
(b) a cashier's or certified cheque
7.4, The perfarmance security will be discharged by the purchaser and returned to the supplier not later than thirty (36) days following the date of complefian
of the supplier's performance obligations under the contract, including any warranty gbligations, unless otherwise specified in SCC.

8 Inspections, tests and analyses
8.1. All pre-bidding testing will be for the account of the hidder.
8z If it is a bid condition that supplies to be produced or services to be rendered should at any stage during production or execution or on completion be

subject fo inspection, the premises of the bidder ar contractor shalt be open, at all reasonable hours, for inspection by a representative of the Department
or an organization acting on behalf of the Depariment.

8.3. If there are no inspection requirements indicated in the hidding documents and no mention is made in the contract, but during the contract period it is
decided that inspsctions shall be carried out, the purchaser shall itself make the necessary arrangements, inciuding payment arrangements with the
testing authority concerned.

8.4, If the Inspeclions, tests and analyses referred to In clauses 8.2 and 8.3 show the supplies to be in accordance with the contract requirements, the cost of
the inspections, tests and analyses shall be defrayed by the purchaser.

8.5, Where the suppliss or services referred to in clauses 8.2 and 8.2 do not comply with the cantract requirements, irrespective of whether such supplies aor
sefvices are accepted or not, the cost In cannection with these Inspections, tests or analyses shall be defrayed by the supplier.

B8.6. Supplies and services which are referred to in clauses 8.2 and 8.3 and which da not comply with the contract requirements may be rejected.

8.7. Any contract supglies may on or after delivery be inspected, tested or analyzed and may be rejected if found not to comply with the requirements of the

contract, Such rejected supplies shal be held at the cast and risk of the supplier who shall, when called upon, remove them immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the cantract. Failing such rernoval the rejected stupglies shall be
retumed at the suppliers cost and risk. Should the supplier fail to provide the substitute supplies forthwith, the purchaser may, witheut giving the supplier
further oppertunity 1o substitute the rejected supplies, purchase such supplies as may be necessary at the expense of the supplier.

8.3. The provisicns of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the cantract on account of a breach of the conditions thereof,
or to act in terms of Clause 23 of GGG,

9 Packing

9.1 The supplier shall provide such packing of the goods as is required ta prevent their damage or deterioration during transit fo their final destination, as

indicated in the contract. The packing shall be sufficient to withstand, without limitation, rough handling during transit and exposure to extreme
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weights shall take into consideration, where appropriate, the
remoteness of the goods' final destination and the absence of heavy handling facilities at all points in transit.

9.2. The packing, marking, and documentation within and outside the packages shall comply strictly with stich special requirements as shall be expressly
provided for in the contract, including additional requirements, if any, specified in SCC, and in any subsegquent instructions ordered by the purchaser,

10 Delivery and documents

10.1.  Delivery of the goods shall be made by the supplier In accordance with the terms specified In the contract. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC.
10.2.  Documents to be submitted by the supplier are specified in SCC,

11 Insurance

111, The goods supplied under the cantract shall be fully Insured in a freely convertible currency agalnst loss or damage incidental to manufacture or
acquisition, ransporiation, storage and delivery in the manner specified in the SCC.
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Transportation
Should a price other than an all-inclusive delivered price be required, this shail he specified in the SCC.

Incidental services

The supplier may be required to provide any or all of the follewing services, including additional services, if any, specified in 5CC:

{a) performance or supervision of on-site assembly and/or commissioning of the supplied goeds;

(b} furnishing of tools required for assembly and/or maintenance of the supplied goods;

(6} furnishing of a detailled operations and maintenance manual for each appropriate unit of the supplied goods;

(d) performance or supervision or maintenance and/or repair of the supplied goods, for a period of time agreed by the parties, provided that this service
shalf not retieve the supplier of any warranty obligations uader this contract; and

(€) training of the purchasers personnel, at the supplier's plant and/or on-site, in assembly, start-1p, operation, mainterance, and/or repair of the

Prices charged by the supplier for incidental services, if not included in the contract price for the goods, shall be agreed upon in advance by the paries

and shall not exceed the prevaifing rates charged to other parties by the supplier for similar services,

Spare parts

As specified in SCC, the supplier may be required to provide any or all of the following materials, notifications, and information pertaining to spare paris

manufactured or distributed by the suppliar:

(8) such spare parts as the purchaser may elect fo purchase from the supplier, provided that this election shall not relieve the supplier of any warranty
ohligations uader the contract; and

(b in the event of termination of productior: of the spare parts:
{iy Advance notification to the purchaser of the pending termination, in sufficient time to permit the purchaser to procure needed recquirements; and
(i} following such termination, farnishing at no cost to the purchaser, the blueprints, drawings, and specifications of the spare parts, if requested,

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current models, and that they incarporate all
recent improvements in design and materials unless provided otherwise in the contract. The supplier further warrants that all goods supplied under this
contract shall have ne defect, arising from design, materials, or werkmanship {except when the design and/or material is required by the purchaser's
specifications) or fram any act or omission of the supplier, that may develop under normal use of the supplied goods in the conditions prevailing in the
country of final destination.

This warranty shall remain valid for twelve {12) months after the goads, or any portion thereof as the case may be, have been delivered to and accepted
at the final destination indicated in the conlract, or for eighteen (18) months after the date of shipment from the port or place of loading in the source
country, whichever period cencludes earlier, unless specified otherwise in 8CC.

The purchaser shall promptly notify the supplier in writing of any claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period specified in SCC and with all reasonable speed, repair or replace the defective goods or
parts thereof, without costs to the purchaser,

If the supplier, having been notified, fails to remedy the defect(s) within the period specified in SCC, the purchaser may praceed to take such remedial
actian as may be necessary, at the supplier's risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract.

Payment

The method and conditions of payment to be made to the supplier under this contract shalt be specified in SCC.

The supplier shall furnish the purchaser with an invoice accempanied by a copy of the delivery note and upan fulfiliment of other obligations stipulated in
the contract,

Payments shall be made promptly by the purchaser, butin no case later than thirty (30} days after submissian of an invoice or claim by the supplier.
Payment will be made in Rand unless otherwise stipufated in SCC.

Prices

Prices chatged by the supplier for goods delivered and services performed under the cantract shall nat vary from the prices quoted by the supplier in his
bid, with the exception of any price adjustments autharized in SCC or in the purchaser’s request for bid validity exiension, as the case may be.

Contract amendments
Neo variation In or modification of the terms of the contract shafi be made except by writlen amendment signad by the parties concemed.

Assighment
The supplier shall not assign, In whale or in part, its obligations to perform under the contract, except with the purchaser’s prior written consent.

Subcontracts

The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracts if not already specified in the bid. Such notification, in
the original bid or later, shall not relieve the supplier from any liability or obligation under the contract.

Delays in the supplier's performance

Delivery of the goods and performance of services shall be made by the supplier in accordance with the time schedule prescribed by the purchaser in the
contract,

If at any time during perfermance of ihe contract, the supplier or its subcontractor(s} should encounter conditions Impeding timely delivery of the goods
and performance af services, the supplier shall premptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soon
as practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his discretion extend the supplier's time for
perarmance, with or without the impositien of penalties, in which case the extension shall be ratified by the parties by amendment of contract,

No provision in a contract shall be deemed to prohibit the obtaining of supplies or services from a natlonal department, provincial department, or a local
authority.

The right is reserved to procure autside af the contract small guantities or to have minor essential services executed if an emergency ayises, the
supplier's point of supply is not situated at or near the place where the supplies are required, or the supplier's services are not readily available.
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Except as provided linder GCC Clause 25, a delay by the supplier in the perfarmance of Its delivery abligations shall render the supplier liable to the

fmposition of penalties, pursuant to GCC Clause 22, untess an extension of time is agreed upon pursuant te GCC Clause 21.2 witheut the application of
penalties.

tpon any delay beyond the delivery period in the case of a supplies confract, the purchaser shall, withaut canceling the contract, be entitled to purchase
supplies of a similar quality and up to the same quanlity in substitution of the goods not supplied In confarmity with the contract and to seturn any goods
delivered later at the suppier's expense and risk, or o cance! the conlract and buy such goeds as may be required to complete the contract and without
prejudice to his ather rights, be entitled to claim damages from the supplier.

Penalties

Subject to GCC Clause 25, if the supplier fails o deliver any or all of the goods or ta perform the services within the period(s) specified in the contract,
the purchaser shall, withaut prejudice fo Its other remedies under the contract, deduct from the canfract price, as a penalty, a sum calculated on the
defivered price of the detayed goods or unperformed services using the current prime interest rate calculated for each day of the delay untit actual
delivery or performance. The purchaser may also consider termination of the contract pursuant to GCC Clause 23.

Termination for default

The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default sent to the supplier, may terminate this contract

in whole or in part:

(8) if the supplier fails to deliver any or all of the goods within the period{s) specified in the conlract, or within any extension thereof granted by the
purchaser pursuant {o GCC Clause 21,2;

{B) if the Supplier fails to perform any other obligation(s) under the contract; or

(c) if the supplier, in the judgment of the purchaser, has engaged In corrupt or fraudulent practices in competing for or In executing the contract.

in the event the purchaser terminates the contract in whola or in part, the purchaser may procure, upon such terms and in such manner as it deems

apprapriate, goods, works or services similar to those undelivered, and the supplier shall be liable {o the purchaser for any excess casts for such similar

goods, works or services, However, the supplier shall continue performance of the contract to the extent not terminated.

.. \Where the purchaser terminates the contract in whole or in part, the purchaser may decide ta impose a restriction penalty on the supplier by prohibiting

such supplier from doing business with the pubfic sector for a period not exceeding 10 years.

If @ purchaser intends imposing a restriclion on a supplier or any perser associated with the supplier, the supplier will be allowed a time period of not
moare than fourteen (14) days to provide reasans why the envisaged restrickon should not be imposed. Should the supplier fail to respond within the
stiputated fourteen (14} days the purchaser may regard the intended penalty as not cbjected against and may impose it or the supplier.

Amy restriclion Imposed an any person by the Accounting Officer / Authority will, at the discietion of the Accounting Officer / Authority, also be applicable
to any other enterprise or any pariner, manager, diractor or other person whe wholly or parlly exercises or exercised or may exercise contral over the
enterprise of the first-mentionad persan, and with which enterprise or person the first-mentioned persen, is or was In the opinion of the Accounting Cfficer
 Autherity actively associated.

If a restriction is imposed, the purchaser must, within five {5) working days of such imposition, furnish the National Treasury, with the following
information:

{i} the name and address of the supplier and / or person resiricted by the purchaser,

{ii) the date of commencement of the restriction

(iii) the period of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the National Treasury's central database of suppliers or persans prohibited from doing business with the public sector.

If a court of law convicts a perscn of an offence as contemplated in sections 12 or 13 of the Prevention and Combating of Corrupt Activities Act, No, 12 of
2004, the court may also rule that such person's name be endorsed on the Register for Tender Defaulters. When a persorr's haime has been endorsed
on the Register, the person will be prohibited from doing business with the public sector for a period net less than five years and not mere than 10 years,
The National Treasury is empowered to determine the periad of restriction and each case will be dealt with on its own merits. Accarding to section 32 of
the Act the Register must be open o the public, The Register can be perused on the National Treasury website.

Anti-dumping and countervalling duties and rights

When, after the date of bid, provisional payments are required, or anfidumping or countervailing dufies are impesed, or the amount of a provisional
payment or anti-durnping ar countervailing right Is Increased in respect of any dumped or subsidized import, the State Is not liable for any amount so
required or imposed, o for the amount of any such increase. When, after the said date, such a provisional payment is no longer required or any such anti-
dumping or countervaiing right is abolished, or where the amount of such provisional payment or any such right is rediuced, any such favourable
difference shall on demand be paid forthwith by the contractor to the State or the State may deduct such amounts from maneys (if any) which may
otherwise be due %o the confractor in regard to supplies or services which he delivered or rendered, or s to deliver ar render in ferms of the contract or
any ather contract or any other amount whichmay be due fo him,

Force Majeure

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for farfeiture of its performance security, damages, or
termination for default if and ta the extent that his defay in performance or other failure to perform his ebligations under the contract js the result of an
event of force majeure,

If a force majeure situaticn arises, the supplier shall promptly natify the purchaser in writing of such cendition and the cause thereof, Unless otherwise
directed by the purchaser in writing, the supplier shall continue to perform its obligations under the contract as far as is reasonably practical, and shall
seek all reasonable alternative means for performance not prevented by the force majeure event,

Termination for insolvency

The purchaser may at any lime terminate the conlract by giving written notice to the supplier if the supplier becomes bankrupt or ctherwise insalvent, In
this event, termination will be without compensation to the supplier, provided that such lermination will nat prejudice or affect any right of action or
rermady which has accrued or will accrue thereafier to the purchaser.

Settlement of Disputes

If any dispute or difference of any kind whatsoever arises between the purchaser and the supplier in connection with or arising out of the contract, the
partiss shall make every effort to resolve amicably such dispute or difference by mutuat consultation.
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27.2. I, after thirty (30) days, the parties have failed to resolve their dispute or ditference by such mutual consuitation, then either the purchaser or the supplier
may give notice to the other party of his infention to commence with mediation. No mediation in respect of this matter may be commenced unless such
notice is given o the other party,

27.3.  Should it not be possible to settle a dispute by means of mediation, it may be setlled in a South African court of law,

27.4.  Mediation procesdings shalf be conducted in accordance with the rules of pracedure specified in the SCC.

27.5.  Notwithstanding any reference to mediation and/or court proceedings herein,

{a) the parties shall continue to perfarm their respective obligations under the contract unless they olherwise agree; ard
{b) the purchaser shall pay the supplier any manies due the supplier.

28 Limitation of liability
281,  Exceptin cases of criminal negligence or willful miscenduct, and in the case of infringement pursuant to Clause 6;

(a) the supplier shall not be liable to the purchaser, whether in: contrac, tort, or atherwise, for any indirect or cansequential loss or damage, loss of use,
loss of production, ar loss of profits of interest costs, provided that this exclusion shall nat apply te any cbligation of the supplier to pay penalties
and/or damages to the purchaser; and

{b} the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or otherwise, shall not exceed the total contract price,
pravided that this limitation shall not apply to the cost of repairing or replacing defective equipment.

29 Governing language
29.1,  The contract shall be written in English. Al correspondence and ather decuments pertaining to the contract that s exchanged by the parties shall also be
wiritten in English.

30 Applicable law
30.1.  The coniract shall be interpreted in accordance with South African laws, unless otherwise specified in SCG.

M Notices

31.1.  Every written acceptance of a bid shall ba posted to the supplier concerned by registered or cerlified mall and any other notice to him shall be posted by
ordinary mail to the address furnished in his bid or to the address notified tater by him in writing and such posting shall be deemed to be proper service of
such notice

31.2. The time mentioned in the contract decuments for performing any act after such aforesaid notice has been given, shall be reckoned from the date of
posting of such nolice.

32 Taxes and duties

32,1,  Aforelgn supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such levies imposed oulside the purchaser's country.

322, Alocal supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred untl delivery of the contracted goods lo the puschaser.

323,  No contract shall be concluded with any bidder whose tax matters are not in order. Prior to the award of a bid the Depariment must be in possession of a
tax clearance cerdificate, submitted by the bidder. This certificate must be an eriginal issued by the South African Revenue Services.

33 National Industrial Participation {NIP) Programme
33.1.  The NIP Programme administered by the Department of Trade and Industry shall be applicable fo aif contracts that are subject to the NIP obligation.

34 Prohibition of Restrictive practices

341, nterms of section 4 (1) (b} (i) of the Campetition Act No. 89 of 1998, as amended, an agreement between, or concerted practice by, firms, ora decision
by an assoclation of firms, is prohibited If it Is between parties In a harizantal relationship and if a bidder (s) is / are or a contractor(s) was / were Involved
in collusive bidding (or bid rigging).

34.2.  if a bidder(s) or conlractor{s), based on reasonable grounds or evidence obtained by the purchaser, has / have engaged in the restrictive practice
referred 1o above, the plirchaser may refer the matier to the Competition Commission for investigation and possible imposition of administrative penalties
as contemptated in the Competition Act No, 89 of 198,

M43 pa bidder(s) or contractar(s}, has / have been found guilty by the Competition Commission of the restrictive practice referred fo above, the purchaser

may, In addition and without prejudice to any other remedy provided far, invalidate the bid{s} for such item(s} offered, and { ar terminate the contract in
whole or part, and / or restrict the bidder(s} or contractar(s) from conducting business with the public seclar for a period not exceeding ten (10) years and
/ or claim damages from the bidder(s) or contractor(s) cancerned.
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SPECIAL CONDITIONS OF CONTRACT

AMENDMENT OF CONTRACT
Any amendment to or renunciation of the provisions of the contract shall at all times bs done In writing and shall be signed by both parties.

CHANGE OF ADDRESS

Bidders must advise the Department of Health (institution where the offer was submitted) should their address (domicilium citandi et executandi) details
change from the time of bidding to the expiry of the cantract,

GENERAL CONDITIONS ATTACHED TO THIS QUOTATION

The Department is under no obligation e accept the lowest or any quote.

The Department reserves the right to communicate in weiting with vendars in cases where information Is incorplete or where there are cbscurities

regarding technical aspects of the affer, ta obtain confirmation of prices or preference claims in cases where it is evident that a typing, written, transfer or

unit eor has been made, to investigate the vendor's standing and ability to complete the supply/service satisfactorily.

ALL DECISIONS TAKEN BY THE DEPARTMENT ARE FINAL, INCLUDING THE AWARD OR CANCELLATION OF THIS QUOTATION.

The price quoted must include VAT {if VAT vendar},

Should a bidder become a VAT vendor after award or during the imglementation of a contract, they may not request the VAT percentage from the

Department as the service provider made an offer during the period they were not registered as a VAT vendor. The Department is only liable for any VAT

from registered VAT vendors as originally stated on the guotation doccument.

The bidder must ensure the correctness & validity of the guatation:

() that the price(s), rate(s) & preference quoted cover all for the workAitem (s) & accept that any mistakes regarding the price (s) & calculatians will be at
the bidder’s risk;

(i) it Is the responsibility of the bidder ta confirm receipt of their quotation and to keep proof thereof.

The bidder must accept full respansibility for the proper execution & fulfilment of all obligatiens condilions devolving on under this agreement, as the

Principal {s) liable for the due fulfilment of this contract,

This quotation will be evaluated hased an the 80/20 points system, specificalion, correctness of infermation andfor functionality criteria, All required

documentation must be completed in full and submitted,

Offers must comply sfrictly with the specification,

Only offers that meet or are greater than the specification wilk be considered,

Late offers will not be considered.

Expired product/s will not be accepted. All products stpplied must be valid for a minimum peried of six menths,

Used/ secand-hand products will nel be accepted,

A bidder not registered on the Central Suppliers Database or whose veriication has failed will not be considered,

All delivery costs must be included in the quoted price for delivery at the prescribed destination.

OCaly firm prices will be aceepted. Such prices must remain firm for the contract pericd. Nor-firm prices (including rates of exchange variations} will not be

considered,

In cases where different delivary paints influsnce the pricing, a separate pricing schedule must be submitted for each delivery point.

in the event of a bidder having multiple quotes, only the cheapast according to specification will be considered.

Verification will be conducted to identify if bidders have multipte companies and are cover-quoting for this bid.

In sueh instances, the Department reserves the right to immediately disqualify such bidders as cover-quoting Is an offence that represents both

corruption and acquisition fraud.

SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF THIS QUOTATION.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with words importing the
masculine gender shall include the feminine and the neuter.

Linder no circumsiances whatsoever may the quotation/bld forms be retyped or redrafied, Photocopies af the original bid documestation may be used,
but an original signature must appear on such photocopies.

The bidder is advised o check the number of pages and 1o satisfy himself that none are missing or duplicated.

Quotations submitted must be complete in all respects. However, where it is identified that information in a bidder's response, which does not affect the
preference points or price, Is incomplete in any respsct, the said supplier meets alt specification requirements and scores the highest points in terms of
preference points and price, the Department reserves the right to request the bidder ta complete/ submit such information.

Any alteration made by the bidder must be iritialled; failure to do so may render the response invalid,

Use of correcting fivid is prohibited and may render the response invalid.

Quotations will be opened in public as soon as practicable after the closing time of quotation.

Where practical, prices are made public at the time of apening quatations.

If it is desired to make more than one offer against any individual item, such offers should be given on a photacopy of the page In question, Clear
indication thereof must be stated on the schedules attached.

The Depariment is uader no cbligation to pay suppliers in part for work done if the supplier can na langer for fulf§ their obligation.

SPECIAL INSTRUCTIONS REGARDING HAND DELIVERED QUOTATIONS

Quotation shall be lodged at the address indicated not later than the closing time specifled for their receipt, and in accordance with the directives in the
quetation documents.

Each quotation shall be addressed in accordance with the directives in the quotation documents and shall be ledged in a separate sealed envelope, with
the name and address of the bidder, the quotation number and closing date indicated on the envelope, The envelope shall not centain documents
relating fo any quotation cther than that shown on the envelope. If this provision is not complied with, such quotations/bids may be rejected as being
invalid.

Al quatations received in sealed envelopes with the relevant quotation numbers on the envelopes are kept unopened in safs custady until the clasing
time of the quotation/bids. Where, however, a quotation is received open, it shall be sealed. If it is received without a quatation/bid number on the
envelope, it shall be opened, the quotation number ascertained, the envelope sealed and the quatation number written on the envelopa,

A specific box Is provided for the receipt of quotations, and no quolation found in any other box or elsewhere subsequent 1o the closing date and time of
quotation wilt be considered.
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5.6. Quetation decuments must not be included in packages contalning samples, Such quotations may be rejected as being invalid.
B, SAMPLES
B.1, In the case of the quote document stipalating that samples are required, the supplier will be informed in due course when samples should be provided to

the Institution, (This decreases the time of safety and storage risk that may be incurred by the respective institution). The bidders sample will be retained
if such bidder wins the contract.
(it if a company/s who has not won the quote requires their samples, they must advise the institution in writing of such.
{i©) If samples are not collected within three months of close of quote the institution reserves the right to dispose of them at their discretion.
6.2, Samples must be made available when requested in writing or if stipulated on the document.
If a Bidder fails 1o provide a sample of their preduct on offer for scrutiny against the set specification when requested, their offer will ba rejacted. All
(i) testing will be for the account of the bidder.

7. COMPULSORY SITE INSPECTION / BRIEFING SESSION
7.1, Bidders wha fail to attend the compulsory meeling wilf be disqualified from the evaluation process.

(i) The institution has determined that a compuilsory site meating will not  1ake place,

(i) Date: f / Time: : Place:
Institution Stamp: Institution Site Inspection / briefing session Official:
Full Name:
Signature:
Date:
8. STATEMENT OF SUPPLIES AND SERVICES
8.1, The contractor shall, when requested ta do se, fumish particulars of supplies delivered or services executed. If he/she falls te do so, the Depariment

may, witheut prajudice to any other rights which it may have, institute inquiries at the expense of the cantractor te abtain the required particulars,

9. SUBMISSION AND COMPLETION OF SBD 6.1

a1 Should a bidder wish to qualify for preference peints they must comglete a SBD 6.1 document. Failure by a bidder to provide all relevant infermation
required, will result in such a bidder not being cansidered for preference point's allocation. The preferences applicable on the closing date will be
utilized. Any changes after the closing date will not be considered for that particular quote,

10 TAX COMPLIANCE REQUIREMENTS

10.1.  In the event that the tax compliance status has failed on CSD, it is the suppliers’ respansibility to pravide a SARS pin in arder for the institution te validate
the tax compliance status of the supplier.

0.2, |n the event that the institution cannot validate the suppliers’ tax clearance on SARS as well as the Central Suppliers Database, the quote wili not be
considered and passed over as non-compliant according te Natienat Treasury Instiuction Note 4 (a} 2016/17.

Lk} TAX INVOICE
11.4.  Ataxinvoice shall be in the currency of the Republic of South Africa and shall contain the follewing pariiculars:
(i) the name, address and registration number of the supplier;
(i) the name and address of the reciplent;
(iii) an individual serialized number and the date uponr which the tax invaice
(v} a descriplion and quantity or velume of the gocds or services supplied;
(v} the official department order number issued to the supplier,
(vi) the vatue of the supply, the amount of tax charged,;
(vii) the words tax invoice in a praminent place,

12 PATENT RIGHTS

121, The supplier shall indemaify the KZN Depariment of Health (hereafter known as the purchaser) against all third-party claims of infringement of patent,
frademark, or industrial design rights arising from use of the goods or any part thereof by the purchaser,

13. PENALTIES

13.1. §f at any time during the contract period, the service provider is unable to perform in a timely manner, the service provider must nofify the instilution in
writing/femail of the cause of and the duration of the delay. Upan receipt of the nofification, the institution sheuld evaluate the circumstances and, if
deemed necessary, the institution may extend the service provider's fime for performance,

13.2. in the event of delayed performance that extends beyond the delivery period, the institution is entilled to purchase commeodities of a simitar quantity and
quality as a substitution for the outstanding commodities, without terminating the contract, as well as return commedilies delivered at a later slage at the
service provider's expense,

43.3.  Alternatively, the institution may elect ta terminate the cantract and procure the necessary commodities in order to complete the contract, in the event
that the centract is ierminated the Institution may claim damages from the service provider in the form of a penalty. The service provider's perfermance
should be caplured on the sevice provider database in order lo determine whether or not the service provider should be awarded any conlracts in the
future,

134, Yfthe supgplier fails to deliver any or all of the gaeds or lo perform the services within the period(s) specified in the contract, the purchaser shall, without
prejudice fo its other remedies under the contract, deduct fram the contract price, as a penalty, a sum calculated on the delivered price of the delayed
goods or unperformed services using the current prime interest rate calculated for each day of the delay until actual delivery or performance,
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TERMINATICN FOR DEFAULT

. The purchaser, without prejudice to any other remedy for breach of contract, by written nolice of default sent to the supplier, may terminate this contract

in whole or in part:

(i} if the supplier fails to deliver any or afl of the goods within the period(s) specified in the contract,

(i} if the supplier fails to perform any cther obligation(s) under the conract; or

(iii) if the supplier, in the judgment of the purchaser, has engaged in corrupt ar fraudulent practices in competing for or in executing the contract,

In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon such terms and in such manner as it deems
approptiate, goods, works or services similar to those undelivered, and the supplier shall be liable o the purchaser for any excess costs for such similar
goods, works or services.

Where the purchaser terminates the contract in whole or in part, the purchaser inay decide to impose a restriction penalty on the supplier by prohibiting
such supplier from doing business with the public sector for a period not exceetding 16 years.

THE DEPARTMENT RESERVES THE RIGHT TO PASS OVER ANY QUOTATION WHICH FAILS TO COMPLY WITH THE ABOVE,
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SBD 6.1,
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROGUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information and serves as a claim form for preference points for specific goals,

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL FROCUREMENT REGULATIONS, 2022

GENERAL CONDITIONS

1.1, The following preference point systems are applicable to invitations to tender:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (al applicable faxes included); and
- the 90/10 system for requirements with 2 Rand value above RS0 000 000 {all applicable taxes included).

1.2, The applicable preference point system for this tender is the 80/20 preference point system,

1.3, Paints for this tender (even In the case of a tender for income-generating contracts) shall be awarded for:
(a} Price; and
(h) Specific Goals,

1.4, The maximum peints for this tender are allocaled as follows:

PRICE

SPECIFIC GOALS
Tota] points for Price and Specific Goals 00

1.5 Failure en the part of a tenderer to submit proof or documentation required in terms of this tender fo claim points for specific goals with the tender, will be

interpreted to mean that preference points for specific goals are not claimed,

1.6, The organ of state reserves the right to require of a tenderar, either before a tender is adiedicated or at any time subsaguently, to substantiate any claim
In regard to preferences, in any manner required by the organ ¢of state,

DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in response o an invitation %o provide goods or services threugh price
quotations, compelitive tendering process or any other method envisaged in legislation;

(b “price” means an amount of money tendered for goods or services, and includes all applicable taxes less all unconditional discounts;

(c) “rand value® means the total estimated value of 2 contract In Rand, calculated at the time of bid invitation, and includes all applicable taxes;

{d} “tender for income-generating contracts” means a written offer in the form determined by an organ of siate in response to an Invitation for the
origination of income-generating contracts through any method envisaged in legislation that will result in a legal agreement between the organ of state
and a third party that preduces revenus for the argan of state, and includes, but is not limited 1o, leasing and disposal of assets and concession
contracts, excluding direct sales and disposal of assets through public auctiens; and

(e} “the Act” means the Preferential Procurement Poficy Framework Act, 2000 (Act No, 5 of 2000),

3 FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3.1. POINTS AWARDED FOR PRICE
3.4.1.  THE 80/20 OR 80/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 paints is allocated for price on the following basis:

a0/20

OR

Where

Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration

Pmin = Price of lowest acceptable tender

3.2, FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INGOME GENERATING PROCUREMENT
3.2.1. POINTS AWARDED FOR PRIGE
A maximum of 80 or 90 points is allocated for price on the following basis:

B0/20

OR

Where

Ps = Puoints scored for price of tender under consideration
Pt = Price of lender upder consideration

Pmax = Price of highest acceptable tender
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4, POINTS AWARDED FOR SPECIFIC GOALS
4.1. In terms of Regulation 4(2); 5(2); 8(2) and 7(2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated
in the tender. Far the purposes of this tender the tendarer will ke allccated points based on the goals stated in table 1 betow as may be supported by
proof/ documenfation stated in the conditions of this tender:
4.2 In cases where organa of state intend to use Regulation 3{2} cf the Regulations, which states that, if it is unclear whether the 80/20 or 90/10 preference
point system applies, an organ of state must, in the tender dacuiments, stipulate in the case of—
(@) an invitation for tender for income-geherating contracts, that either the 80/20 or 90/10 preference point systern will apply and that the highest
aceeplable tender will be used o determine the applicable preference point systern; or
(b} any other invitation for tender, that either the B0/20 ar B0MD preference point system will apply and that the lowest acceptable tender will be used to
determine the appticable preference point system,
then the organ of state must indicate the points allocated for speclfic goals for both the 90/10 and 80/20 preference poiat system.

Tabtle 1: Specific goals for the tender and points claimed are indicated per the table below.
Note to tenderers: The tenderer must indicate how they claim points for each preference point system.

umber of
points
claimed

RDP Goal: Full points allocated to promote South African owned enterprises

DECLARATION WITH REGARD TO COMPANYIFIRM

4.3, Name of company/firm:

4.4, Company registration number;

4,5, TYPE OF COMPANY/ FIRM [tick applicable box]
5 Partnership/loint Venture / Consortium

One-persan business/sole propriety

Close corporation

Public Company

Persanal Liability Company

(Pty) Limited

Non-Profit Company

State Owned Company

ooooocok

i, the undersigned, who is duly autharised to de so on behalf of the companyfirm, cerlify that the points claimed, based on the specific goals as advised
4.6, in the tender, qualifies the company/ firm for the preference(s} shown and | acknowledge that:

iy The information fumnished is true and carrect;

fiy The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;

#)  In the event of a conlract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to furnish
documentary preof to the satisfaction of the organ of state that the claims are correct;

W) If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of
state may, in addition to any other remedy It may have —

(a) disqualify the person from the tendering process;

(b) recaver costs, losses or damages it has Incurred or suffered as a result of that person’s conduct;

(6) cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such
cancellation;

(d) vecammend that the tenderer or confractor, its sharsholders and directors, or only the shareholders and directors who acted on a fraudulent
basis, be restricled from cblaining business from any organ of state for a period not exceeding 10 years, after the audi atteram pariem (hear the
other side) rule has been applied; and

(e} forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:

DATE:

ADBRESS:
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Quotation No. ZNGQ/DPM320/24-25
Quotation Description Supply and Deliver:; SIX MINUTES WALK TEST TABLET DEVICES
EVALUATION CRITERIA

This institutior: intends to evaluate valid quotations using five (5) evaluation stages, These are peremplory requirements, should the
bidderftenderer fail to comply with any of the stages as stated below, the quotation will be regarded as non-responsive, and will not progress to the
final stage of evalualion:

Stage 1: Administrative Compliance, Compulsory and Mandatory Requirements
Stage 2: Capacity to Deliver

Stage 3: Compliance with Specification

Stage 4: Price and Preference Points System (Specific Goals)

Stage 5: Objective Criteria {Submission Cf Sampla)




. EVALUATION CRITERIA
¥ KWAZULU-NATAL PROVINCE

HEALTH
REFUBLIC OF SOUTH AFRICA

STAGE 1: ADMINISTRATIVE, COMPULSORY COMPLIANCE AND MANDATCRY REQUIREMENTS

"Admi'niétratlve Cbrﬁhiiancé

1. | PARTICULARS OF QUOTATION YES YES

2. | OFFICIAL PRICE PAGE FOR QUOTATIONS QVER R2 000.01 YES YES

3, | BIDDER'S DISCLOSURE (SBD4) YES YES

4. | GENERAL CONDITIONS OF CONTRACT (GCC) YES YES

5, | SPECIAL CONDITIONS OF CONTRACT (SCC) YES YES

6. | PREFERENGCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT YES YES
REGULATIONS 2022 (SBD 6.1}

Compulsory Compliance

7. | SUPPLIER UPDATED CiPC REGISTRATICN DOCUMENTS NO W =

8. | AB-BBEE STATUS LEVEL VERIFICATION CERTIFICATE! SWORN AFFIDAVIT {For EMEs& NO WA
QsEs) ES

9. | CENTRAL SUPPLIER DATABASE COMPLIANCE REPORT (CSD} NO N/A

Mandatory Requirements

10. | Valid copy of License issued by South African Health Products Regulatory Autherity (SAHPRA), nfa NO
authorizing your company to manufacture, import or export, or act as a wholesaler to whofesale
and or distribute medical devices

11, | Submission of Sample, should you fail to submit sample you will be treated as non-responsive NO NO
Note:  This relates to administrative, compulsory and mandatory returnable documents which must be fully completed, and
submitted, should you fall to submit any of the above returnable documents, your offer will be ireated as non-responsive and
will not proceed to the next stage of evaluation, The department reserve a right o verify validity of the documents submitted,
should it be discovered that the information: submitied is misrepresented the quotation wilt be disqualified.

STAGE 2: CAPACITY TO DELIVER

1, Note Bidder to submit one of the two requirements
« Valid copy of at least one order or delivery note which will serve as proof that you have delivered these/
related item either in private or public health facility.

Or

«  Bidder to Provide proof of financla! capability at a value of not less than 40% of the original quote,
Naote: Should you fail to submit any of the above returnable documents, your offer will be treated as non-responsive
arxd will not proceed to the next stage of evaluation
2. If there is valid proof that the bidder was previcusly issued wilh an order and failed to deliver without accepfable
reasons, the bidder will be treated as a defaulter and will not progress to the next stage of evaluation.

STAGE 3: COMPLIANCE WITH SPECIFICATION

Requirement Complles With
Specification
Yes /No

The bidder / Tenderer to confirm that the product supplied complies with attached specification document,
should you fail to indicate compliance your guotation will not progress to the next stage of evaluation




" EVALUATION CRITERIA
' KWAZULU-NATAL PROVINCE

HEALTH
"  REFUBLIC OF SGUTH AFRICA

STAGE 4: PRICE AND PREFERENCE POINTS

The value of this quetation is estimated not to exceed R 50 000 060 (inclusive of all applicable taxes), therafore the 80/20 preference point system
shall be applicable, Points for this quotation will be awarded for:

PRICE 80
SPECIFIC GOALS 20

The Department has identified the following specific goal:

Specific Goal Number of Points Proof To Claim Specific Goal (Returnable Documents)
allocated
Promotion of South African 1. Ownership Certificate issued by the Companies and Inteliectual Property
owned enterprises Commission {CIPC).
Total points 20 2. Id copy
Bidder to note: The Depariment will download CSD to verify this information.

NOTE:

Should a responsive bidder fail to submit proof to claim points, as stated above this will not result in disqualification, however the bidder will
not be awarded points for specific goals.

STAGE 5: OBJECTIVE CRITERIA {SUBMISSION OF SAMPLE}
1. Sample will be tested/ evaluated, the institution will only accept and award company with compliant sample and scored highest number of

points.
EVALUATION CRITERIA APPROVED BY
Official Designation Title (Ms/ Miss/ Surname Initials Date Signature

Mrs{ MriDr)

AD scm | MR I INoubtne | S oo losler |§ A<
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‘SPECIFICATION FOR:
SIX MINUTE WALK TEST — TABLET DEVICE

SPECIFICATION: H.T.S. (ELECTRONICS)
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NB: GENERAL CLAUSES THAT DO NOT APPLY TO THE EQUIPMENT OFFERED MUST BE
ANSWERED “COMPLIES”, “DOES NOT COMPLY”” OR ANSWER THE QUESTION UNDER
BIDDERS COMMENTS.

NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

SPECIFICATION

Clause G1

The space provided under “Bidder's Comments” for each clause must be
used for this purpose. Bidders who neglect to provide answers to every
Clause in this Bid Specification will be disqualified. Bidders must note that
abbreviated answers e.g. N/A etc. will not be accepted.

Bidders must also note that no part of any clause/s in this Bid Specification
may be altered. Where there are traces of alterations found to any clauses
in this Bid Specification during Adjudication, the Adjudication Committee will
reserve the right to disqualify the bidder.

The Bidder must clearly indicate if their offered product complies with the
stated requirements, by indicating, “Complies” or “Does not comply” or
answer the question next to the corresponding clause.

Clause G2

All responses must be clear and legible.

Clause G3

GUARANTEE:

Clause G3.1

All Equipment, Materials and Workmanship provided under this Contract
must be Guaranteed for a minimum period of twenty four (24) Months. The
successful bidder must arrange with the respective Hospital / Institution and
the Health Technology Services before Commissioning the Equipment at the
respective Hospital / Institution.

The bidder to note that the Guarantee period must only take effect upon
successful Commissioning at the respective Hospital / Institution and
successful test and acceptance by the Health Technology Services.

Clause G3.2

State percentage guaranteed up time of machine (Should be at least 99%).

Clause G3.3

The recommended number of services, per annum, by the manufacturer,
must be included during and up until the end of the guarantee period and all
costs related to the provision of such service/s will be for the bidders
account.

Clause G3.4

The bidder must state the number of services that will be provided
during and up to the end of the guarantee period.

Clause G3.5

Any breakdown during the guarantee period must include all cost (spares,
tabour, travelling and sundries) for any prescribed maintenance services
(major and minor) as well as any QA testing that is required by Department
Health's Radiation Control Board during the guarantee period.

Clause G3.6

Travelling and Travelling Time costs must be included during the Guarantee
Period?

Clause G3.7

Spares that may be required during the Guarantee Period will be supplied at
the expense of the bidder.

Clause G3.8

Downtime during the Guarantee Period must extend the Guarantee time on
a Day-to-Day hasis.

Clause G3.9

Any repetition (twice or more) of the same type of fault that first occurred
during the guarantee period must be considered as a repair under guarantee
if it occurs within the first year after the expiry of the guarantee period.

Clause G3.10

The same guarantee conditions must apply to replacement units.

SPECIFICATION: H.T.S. (ELECTRONICS)
REVISED: 28/06/2024
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NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR

“DOES NOT COMPLY”
SPECIFICATION OR ANSWER THE
QUESTION.

Clause G4

The successful bidder must Supply, Deliver, Commission and install the
Equipment and will be required to demonstrate the product to the applicable
Staff at the Institution and costs for the abovementioned must be included in
the final bid price.

Clause G5

Bidders must offer the Health Technology Service's In House Technicians a
demonstration of the product, which will enable the Heaith Technology
Service's In House Technicians to become acquainted with the equipment
during the Test and Acceptance phase.

Clause G6

Preference may be given to a make and model that has been technically and
clinically evaluated by a Government Institution within the R.S.A. (Attach
proof of evaluation where applicable).

Clause G7

The successful bidder must provide the Health Technology Service's in
house Technicians, full training in the calibration, maintenance, service and
repair of the product down to PCB Level. N.B. The quality and level of the
training must be equivalent to the manufacturer's original factory training and
any costs incurred to provide this training will be for the bidders account. A
Certificate of Competency must be issued on completion of the training. The
Training must be provided by the successful bidder to the Health Technology
Services within three months from date of initial supply and delivery of the
equipment to the end user.

Clause G8

SERVICING:

Clause G8.1

The bidder must have a well established service and repair facility in

KwaZulu-Natal, to service,repair and calibrate the equipment offered. (The
Health Technology

Services reserves the right to inspect the premises).

Clause G8.2

if the service is subcontracted to a local service agent, a signed copy of the
letter of appointment by the bidder and acceptance by the subcontractor
must be submitted with this bid / quotation. {The Health Technology
Services reserves the right to inspect the premises).

Clause G8.3

State Number of other medical equipment “Repair & Service” Agencies
{(excluding your Agency) represented by the subcontractor.

Clause G8.4

Supply the Name, Address and Telephone Number/s of the Local Service
Department within KwaZulu-Natal.

Please supply details as follows:

Company name

Physical Address

Telephone Number/s :
Fax number

(The Health Technology Services reserves the right to inspect the
premises).

SPECIFICATION: H.T.S. (ELECTRONICS)
REVISED: 28/06/2024
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NO

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION

SPECIFICATION

Clause G8.5

State if the Technician(s) are in the direct employ of the bidder or a
subcontractor,

Clause G38.6

The bidder must supply information on the number of Technicians
permanently working in KwaZulu-Natal and their names and contact
Telephone Number/s must be listed (Directly employed or subcontracted) in
an annexure fo the bid document.

Clause G8.7

The Technician(s) must be original equipment manufacturer trained to deal
with the service, repair and calibration of the equipment quoted on.

N.B. Proof of original equipment manufacturer training must be
submitted with this bid / quotation offer.

Clause G8.8

The Institution’s requirement is that a technician is available within a
reasonable time (24 hours) to attend to malfunctioning equipment. The
Bidder to state the technician per install base e.g. equipment ratio to
technician ratio, e.g. 1 technician per 10 pieces of equipment.

Clause G9

The bidder must Guarantee that no additiona! equipment will be required
for the successful operation of the equipment bided for on delivery and
commissioning at the customers site. A starter pack of all essential
accessories and disposables must be supplied so that the unit can be put
into immediate operation. The cost of the starter pack must be included in
the final bid price.

Clause G10

Optional accessories must be offered for separately on the Schedule of
optional accessories found at the end of this Technical specification,
indicating catalogue numbers, correct descriptions and Prices inclusive of
V.AT.

Clause G111

Bidder must state the period of time for delivery of Spare parts following
the receipt of an official order as follows: 0 to 10 days; 0 to 20 days; 0 to 30
days: 0 to 60 days; 0 to 90 days; more than 90 days.

Clause G11.1

The Bidder must supply with this offer a list together with the quantities of
spares held locally in stock in the KwaZulu-Natal Province on the offered
product. The Health Technology Services reserves the right to inspect the
premises fo verify the spares stock held.

Clause G12

The bidder must include a firm commitment in writing, which must be
attached with this bid that they would supply spares, components, upgrades,
complete original service / repair manual, technical support and ongoing
training support for technical staff of the Health Technology Services and the
end users Department of Health, KwaZulu-Natal throughout the life cycle of
the equipment offered.

Clause G13

Spares must be available for 16 (Ten) years from the original equipment
manufacturer for the product offered.

Clause G14

The successful bidder must include in their offer at no extra cost to the
final bid price:

Clause G14.1

Complete user Operation / Maintenance Manual x 2 (two) Book / File; CD,
DVD copies in English Language.

SPECIFICATION: H.T.S. (ELECTRONICS)
REVISED:; 28/06/2024
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BIDDERS COMMENTS:

X : STATE “COMPLIES” OR

' “DOES NOT COMPLY” -
NO SPECIFICATION OR ANSWER THE
QUESTION.

Clause G14.2 | Complete ORIGINAL Service / Repair Manual x 2 (two) Book / File; CD;
DVD copies in English Language which MUST include the foliowing
information;

Fault Finding Guide, Circuit Diagrams / Schematics, Circuit Descriptions,
and PCB Layouts, Calibration Guide, Part Numbers and exploded diagram
of Mechanical Parts / Panels,

Clause (G14.3 | All the above Manuals must be properly bound in either a Book, File or CD
form.

Clause G14.4 | The Bidder must supply all software (including software-keys and / or
passwords) to allow for trouble shooting (faulitfinding), maintenance,
calibrations, repairs and services at no additional cost.

Clause G15 Does your Company have an after hour service back up facility.

Clause G16 if the equipment is taken away for repairs, a loan set must be made available
on request to the end user by the Institution until the Institution’s unit is
returned. All costs incurred for providing the loan unit must he for the
bidders account.

Clause G17 Bidder must bid on the latest model and Technology that fully complies with
this Technical Specification.

Clause G17.1 | The Bidder must state how long this technology has been commercially
avallable (state when the model offered was launched).

Clause G17.2 | The bidder must state if there are any near future updates expected.

Clause G18 The successful bidder must maintain a system for netifying and providing
users with Updates, Modifications, new Software Releases and Recalls.

Clause G19 The successful bidders must arrange for an acceptance test of the
equipment with the Manager of the Health Technology Services and the
Hospital Manager. A copy of the original answered Specification, copy of
the invoice order and relevant paperwork (PH form) from the receiving
Hospital must be submitted with the equipment when the ACCEPTANCE
TEST is to be undertaken.

Clause G20 Where equipment bided for, operates off 220 Volt, 50Hz a.c. supply,
bidder must ensure that the product being quoted for is fitted with a 15
Amp approved mains plug top, which is held together by two screws.

Clause G21 The unit must comply with an acceptable International Electrical Safety
Standard such as IEC 60601-1 and 60601-1-2 for Medical Equipment where
the quoted equipment operates off an electrical supply.

Clause G22 All equipment, the installation and any alteration / additions must
comply with:

Clause G22.1 | The Occupational Health and Safety Act (1993);

Clause G22.2 | The wiring code S.AN.S. 0142,

Clause G23 Units being quoted for must be CE Certified. {Attach a copy of certification).
The make and the model offered must be reflected on the certificate.

Clause G24 The Mains Cable of the unit being quoted for must be the Hospital Grade
Type and it must be a minimum length of (3} three metres.

N.B. The mains cable of the unit being quoted for must be S.A.N.S. colour
coded. '

SPECIFICATION: H.T.S. (ELECTRONICS)
REVISED: 28/06/2024
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NO

SPECIFICATION

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY”
OR ANSWER THE
QUESTION.

Clause G25

The equipment being quoted for must be protected against Electro magnetic
Interference.

Clause G26

Only new equipment must be quoted for. Refurbished and reconditioned
equipment being quoted on will not be accepted.

Clause G27

Bidders must note that dedicated {est equipment, spare parts and any
special tooling required for the upkeep and maintenance of the equipment
guoted on must be available to the Health Technology Services to procure if
requested.

Clause G28

All the necessary calibration and maintenance software, where applicable,
required to maintain and calibrate the equipment, must be supplied with the
equipment to the Health Technology Services at no extra cost to the final bid
price,

Clause G29

NB. HAZARDOUS SUBSTANCE ACT:

Clause G29.1

If this type of equipment / apparatus appears on the schedule of Hazardous
Substances issued by the Directorate: Health Technology of the Department
of Health, a license in terms of the Act on Hazardous Substances (Act,
15/1973) must be submitted with this bid document. The license must be
registered under the bidders name or a letter of joint venture must be
submitted by the license holder where the license is not in the name of the
bidder. Bidders that neglect to submit a license will not be considered.

Clause G29.2

Bidder must state the Radiation Control licence number of the make and
model of equipment offered.

Clause G298.3

Where it has been established by the bidder that the equipment offered does
not require Radiation Control licence, proof from the Radiation Control
authority must be submitted with this bid document,

Clause G30

The system offered must comply fully with or exceed all of the minimum
specification requirements per the Technical Clauses.

Clause G31

The offer submitted must be supported by descriptive literature, colour
pamphlets, colour brochures and technical data sheets applicable to the
offer (i.e. supporting information for all components of the system) must
accompany the bid, failing which the bid will not be considered.

Clause G32

The equipment and any accessories ordered from the successful bidder will
be delivered, installed, tested, calibrated, demonstrated (including specified
training) and commissioned in the specific Hospital at the expense of the
successful Bidder, prior to full payment being made.

Clause G33

All prices are to include V.A.T. and must be quoted in the South African
currency. The price must be valid for a period of 180 days from closing date
of bid.

Clause G34

If the product offered is unknown to the Department, the Department
reserves the right to have the unit evaluated by a team of Technical and
Clinical experts with regards fo its functionality, performance and quality.
The decision of this committee will be used as a motivation for the evaluation
and recommendation of the bid. For this reason a demonstration unit must
be readily available within14 days, or the bidder must take arrange for
demonstration with representatives of the Department for the equipment
offered at a site within South Africa where a same make and model of unit is
instalied and is in full clinical operation. The cost of this site visit is for the
account of the bidder and it must therefore not place any obligation on the
Department to procure from the bidder.

Clause G35

The Institution requesting the unit reserves the right to clinically trial and

SPECIFICATION: H.T.S. (ELECTRONICS)
REVISED: 28/06/2024
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NO

SPECIFICATION

evaluate the unit in order to ensure that the unit meets the clinical

requirements of the Department before adjudication of the bid.
Clause G36 UPGRADEABILITY WHERE APPLICABLE:

Clause G36.1

Bidders are to state the policy with regard to future software updates and the
costs that will be involved.

BIDDERS COMMENTS:

STATE “COMPLIES” OR
“DOES NOT COMPLY" -
OR ANSWER THE
QUESTION.

Clause G36.2 | The Bidder to state what hardware and software will be available, with costs
and projected dates.

Clause G37 UPGRADE POLICY:

Clause G37.1 | All future upgrades (hardware and software) involving patient safety must be
offered at no additional cost.

Clause G37.2 | All future upgrades removing software viruses from existing software must
be supplied at no cost.

Clause G37.3 | Any upgrade before or after installation of the equipment involving additional
cost must be brought to the attention of the Manager, Health Technology

' Services.
Clause G38 The Bidder must indicate the expected life of their offered unit and software

in years.

SPECIFICATION. H.T.S. (ELECTROCNICS)
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TECHNICAL SPECIFICATION.

Clause T1

Device must allow patients to perform an unfethered six-minute walk test (6MWT) by wearing wireless
sensors that communicate data to a technician-held tablet PC.

The system must be both patient- and technician-friendly and because a single sensor does not fit all clinical
needs, must come with an array of easy-to-wear sensors.

Bidders Comment

Clause T2

Standardize testing to the recommended American Thoracic Society (ATS} 6MWT protocol, because
consistent testing yields consistent data for comparison.

Bidders Comment

Clause T3

The patient wears a wireless Bluetooth™ wrist pulse oximeter that allows them to freely move through the
course, untethered

Bidders Comment

Clause T4

Multiple oximetry sensors (finger, ear clip, forehead) come with each six minute walk tablet because not all
patients are best-fit candidates for a finger probe

SPECIFICATION: H.T.S. (ELECTRONICS)
REVISED: 28/06/2024
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- Biddérs Comment

Clause T5

View real-time data graphically over time, or switch to the Fasy-Fiew mode with large numeric values for HR
and SpO»

Bidders Commnient

Clause T6

Quality checks and built-in guidance throughout testing helps ensure the credibility of your data

Bidders Comiment

Clause T7

There is more to a 6MWT than HR and SpO», and six minute walk tablet lets you mannally enter blood
pressure, oxygen supply, oxygen supply type, rate of perceived exertion and Bode index for a more complete
patient test.

Bidders Comment

SPECIFICATION: H.T.S. (ELECTRONICS)
REVISED: 28/06/2024
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Clause T8

Six minute walk tablet can be run as a standalone device or the data can move in and out of software.

Bidders Comment

Clause T9
GUARANTEE / WARRANTY

The bidder must provide a minimum of 24-month warranty / guarantee period for the unit offered.

Bidders Comment

Clause T10
MAINTENANCE AND SERVICE AGREEMENT
Upon termination of the guarantee / warranty period the bidder must provide a fully - costed FULLY COMPREHENSIVE

MAINTENANCE AND SERVICE AGREEMENT for a period of 3 years fo commence upon termination of the guarantee /
warranty period with an option to enter into a renewable agreement.

Bidders Comment

SPECIFICATION: H.T.S. (ELECTRONICS)
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SCHEDULE OF ACCESSORIES

Bidders must quote the price of the accessories listed as well as any other accessories that may be useful to the end users. The

receiving Institutions may purchase individual accessories necessary for their particular Institution.

Cat No item - Price including VAT

SPECIFICATICN: H.T.S. (ELECTRONICS)
REVISED: 28/06/2024
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DETAILED TECHNICAL SPECIFICATION

GENERAL INFORMATION REQUIRED

FAILURE TO COMPLETE THIS PART WILL DISQUALIFY THE BIDDER

Make:

Model Number / Part Number for:

Country of Origin

Delivery Period

R S A Import Permit Holder (License No)

Bidder

Signature Date

Address

Telephone No Fax No.

Contact Person
(Flease Print)

SPECIFICATION: H.T.S. (ELECTRONICS)
REVISED: 28/06/2024
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KWAZULU-'NATAL PROVINCE Institution Name:

HEALTH

REPUBLIC OF 8OUTH AFRICA

Dr Plxiey Ka lsaka Seme Memorlal Hospltal

l COMPLAINTS PROGESS FOR QUOTATIONS R2 000.00 TO R500 000.00 INCLUDING VAT 1

1. Supplier Submits Written Complaint [ Objection

- Bldders aggrieved by declsicns or actions taken by the Department or Institution during the SCM procurement process,

must lodge a written comgplaint immediately.

- Complaints lodged two (2) of more days after the award will not be entsrtained.

- Complaints must be directed to the Responsihility Manager of the Institution {Hospital or CHC) and District Finance

Manager for District Offices.

- It must be noted that this Is not an appeals process and as such will not halt the procurement process.

2. Institution prepares written response to complaint
- The Responsibliity Manager, or his appointee, must prepare a response letter to the complainant.

- The complaint must be resolved within 60 days..

- Should the complainant not be satisfled with the respons
(applicable fo all Hospitals and CHC') or District Manager

- Shold the complaihant still not ba satisfled with the response received, they may then seek legal recourse at thelr own

expense.

Complaints or objections should be directed to:

Responsibliity Mafager:

Emai'l Address:

g, the matter will be referred to the Distrlct Finance Manager
(Applicable to all District Offices) for a final verdict.

DR J Mthethwa

ﬁmmy.mthethwa@kznhealth.gov.za
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